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BCTVII

[TepeOynoBa ekOHOMIKM YKpaiHU Ha pUHKOBHUX 3acajax Cy-
MIPOBOKYETHCS IeAai OLTBIINM 3ay9IeHHIM HAIIOi KPaiHu 10
ICHYIOUOi CUCTEMH CBITOTOProBelbHUX 3B’s13KiB. XXI CTOMITTS
BIJIKpUBA€E CHOPUSATINBI MEPCHEKTUBU MO0 MOCHICHHS e(eK-
THBHOCTI 30BHINTHHOTOPTOBEIILHOT AisUTLHOCTI YKpaiHu 3a pa-
XYHOK ONTHMAaJIFHOTO BUKOPUCTAHHS IEpeBar CBITOrOCHONApCh-
KOTO Ta MI>XKHApOJHOTO MOy mpari. BogHovac 3amumarTses
CKJIaJHI TPOOJIEMH IHTErpYBaHHS HAPOIHOTO TOCIONAPCTBA Y
CBITOBMIA pUHOK. Hamia nepkaBa eBHOIO MipOI0 € KHOBAYKOM)
cepell TOJIOBHUX CYO’€KTIB CBITOTOPTOBEIHHOTO MpOCTOpy. Sk
1 yci TMOCTpamsHCHKI KpaiHu, BOHA TUTEKH (OpPMYE 30BHIITHBO-
TOPrOBeNIbHY MOJIelIb, aJICKBaTHY 00 €KTUBHHUM IPOIECaM TJI0-
Oautizarlii Ta Mi>XHapPOTHOT €KOHOMIYHOI perioHamizaii. Lle ¢o-
pMyBaHHS HEMOXJHMBe Oe3 3’siCyBaHHsS CTaHy Ta HPOBIIHUX
TEHIIEHIIH (YHKIIOHYBaHHS W PO3BUTKY MIKHAPOTHOTO Map-
KETHHTY.

Po3rmsn koMIuieKcy mUTaHb MoA0 (GYHKIIOHYBaHHS Ta pO-
3BUTKY CY4acHOi CHCTEMH MiKHAPOJHOTO MAapKeTHHIY 3 ypa-
XYBaHHSM CHEeNU(IKU KpaiH 3 TPAaH3UTUBHOIO EKOHOMIKOIO, Ha-
cammepe];, YKpaiHH, 3yMOBJIOE€ CTPYKTYPY 3alpOIIOHOBAHOTO
HABYAIBHOTO MOCIOHMKA. BiH MICTUTH aHaIi3 3aralbHIX OCHOB
MDKHApOIHOTO MapKETHHTY, €KOHOMIYHOTO, ITOJITHKO-IIPaBO-
BOTO Ta COIIaIbHO-KYJIBTYPHOTO Horo cepenopuia. OcodinBa
yBara IpUAUIETHCS MApKETHHTOBUM CTPATETisM Ha 3apyOixk-
HOMY PUHKY, TOBapHi{ TONITHIII Ta IIHOYTBOPEHHIO Y MiXHa-
POIHOMY MapKeTHHTY,3aco0aM IPOCYBaHHS HPOIYKTY Ha 3a-
pyOKHHI PHHOK.

[ociOHMK crpsIMOBaHUI Ha AaKTUBHE B3aCBOEHHS KypCy
«MiKHApOIHUN MapKETHHI» 3TiIHO 3 YHUHHOI MPOrPaMOr0
MinicTepcTBa OCBITH 1 HAYKH, MOJIO1 Ta CHOPTY YKpaiHH.

[Tpu dhopmyBaHHI 3MICTYy HABUAIBHOTO MOCIOHUKA, TEKCTY
BIJIMIOBiJIcH HA BU3HAYCHI MUTAHHS OYJIM BUKOPUCTAHI Mpalll
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MPOBITHUX 3apyODKHUX Ta BITIYM3HSIHUX BUYCHUX, SIKi MICTSITHCS Y HaBEACHO-
My HaIpUKiHIII TOCIOHMKA CITUCKY JIITepaTypu.

ABTOpH 1 peAakTOPH BHCIOBIIOIOTh HIMPY BISIHICTH akageMiky HAH
Vkpainu, n.e.H., npodecopy 0. M. [TaxomoBy, akagemiky HAH VYkpainu,
n.e.H., mpodecopy O. 1. Amori, a.e.H., mpodecopy . I'. JIyk’ssHenko, 1.e.H.,
npocdecopy 0. B. Maxkorony, a.e.H., npodecopy O. M. MosroBomy, I.€.H.,
npodecopy T. M. Lurankosiii, a.e.H., mpodecopy C. O. SkyboBchkoMmy,
I.e.H., mpodecopy B. M. OcumoBy 3a criBpoOITHUIITBO, KOPUCHI i Heymepe-
JUKEHI 3ayBa)KEHHS Ta JIOTIOMOTY, HaJ/IaHi i1 Yac poOOTH HaJI Ii€I0 KHUTOIO.



YACTMHA I

<@

MIKHAPOAHMUIA MAPKETMHT
&— B CMCTEMI CBITOTOCITOAAPCBKOTIO
CEPEAOBUIIIA

Po390in 1

MDKHAPOOHIN MAPKETWHT:
3ArAlibHOEKOHOMIYHUU ornsan

1.1. OCHOBM MIZKHAPOAHOIO MAPKETHMHIY

1.1.1. Yum 06ymo6neHO0 NOAEY MiHHAPOOHO020 MapKemunay?

[epmri 3ragku mpo Mi>KHAPOTHUN MapKETUHT 3’SBHIUCH HA IOYATKY
60-X pp. MUHYJIOTO CTOMITTA. JlOIIbHICT, BUKOPUCTAHHS TAKOT'O MapKETHH-
ry Oyno oOyMOBIIEHO HEOOXiIHICTIO 3abe3nedeHHs e(eKTHBHOI MiKHApO.I-
HOI TOPTiBIi TOBapamH i MOCIyramMu, 00’ €M SKOi JOCAT 3HaYHHX PO3MIpiB.
Ha mouatky 60-x pp. MibkKHapOHa TOPTIBISL CTAE OCHOBHOIO CKJIAJJOBOIO Mi-
’KHAPOJHUX CKOHOMIYHMX BIJIHOCHH, II[0 Majo MO3UTHBHHUI BIUIUB Ha CTaH
CBITOBO{ €KOHOMIKH B 1ijioMy. [loganpmmii po3BUTOK MIKHAPOTHOT TOPTIBII
3a0e3rmeynB OUTBIT TMIHMOOKHKA PO3MOALT IMpali MK OKPEMUMH KpaiHaMu i
CIPUSIB TOJANBIIIH iHTErpallii HalliOHATFHIX €KOHOMIK B CBITOBY. 3a TaKUX
yMOB (ipMH Pi3HUX KpaiH CTadd NIYKaTH CIPHUSTIUBIIII YMOBH JUIsS CBOET
MiIPUEMHHAIIBKOT JiSUTBHOCTI Ha 30BHIIIHIX PUHKAX, 3aBISKH OCBOEHHIO
SKHX BOHHM HApOIIyBadH OOCSITU BHPOOHHUIITBA MPOAYKIII 1 3arTUOIIOBAIH
creriani3ariro.

{06 3abe3meunTr eheKTHBHY MiANMPUEMHHUIBKY TisUTBHICTH Ha 30BHIII-
HIX pUHKaX, (ipMH TIOYaTd BUKOPHCTOBYBATH MAapKETHHT, IO PEAli30BYETHCS
Ha HAIllOHAJTHHOMY PUHKY, 3 ypaxXyBaHHIM CIEIH(IKK MisUTBHOCTI HA 30BHi-
IIHIX pUHKaX. TakuM YWHOM, TO3WTHBHI 3MiHH B MIKHApOJHUX CKOHOMIU-
HUX BIJHOCHHAX, 110 BUKJIMKAIU rio0aii3ailito i IHTerpalio HallioHaIb-
HUX EKOHOMIK, CTaJld TOJIOBHOI MEPEeyMOBOI MOSBH MIXKHAPOJHOTO
MapKETUHTY.

HoBwuit ekoHOMIYHHI TTOPSAIOK, IO CKIAJAETHCS 1 MOCTIHHO PO3BHBAETH-
Cs1 Ha OCHOBI MPHHIIMITIB JTiOepatizariii i CriBmpari, COpUsB MOsBI 1 MpaKTHI-

" Ipu GopMyBaHHi 3MicTy BimOBineil HA MHTAHHS Ii€i YACTHHN HABYATHHOTO MOCIGHMKA
OyJIM BUKOPUCTaHI MaTepiajil TaKuX OCHOBHUX Jukepen: (1—14; 25—35; 55—75) Li mkepena
KOPHUCHO 3a/JiSTH I MOIMHOICHOr0 BUBYEHHS 3aralbHUX IPoOiaeM (yHKIIOHYBaHHS Ta PO3-
BUTKY MIXKHAPOJHUN MapKETUHTY B CHCTEMi CBITOrOCIIONAPCHKOTO CEPEIOBHINA.
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HOMY BHKOPHCTaHHIO MDKHAPOTHOTO MAapKETHHTY, HOTO TOAAIBIIOMY PO3-
BUTKY.

1.1.2. IIlo maxe mincnapodHuii mapxemune?

Mixnaponnuii mapketunr (International Marketing) noBunen posrisia-
THUCS SIK CKJIAZI0Ba YaCTHHA BCi€i CHCTEMH 3HAHB y rary3i MapkeTuHry. Moro
TEHETHYHOIO OCHOBOIO € YHHHHUKH

MIPOCTOPOBOTO i reorpadivyHOrO MOPSAKY, SAKI MOB’S3aHi 3 MisIBHICTIO
MIJNPUEMCTB Ha PUHKAaX IHINHUX KpaiH. BiH HIOM JIONMOBHIOE HAIliOHATBHO-
JIepyKaBHUM, «JoManiHii» MapkeTrar (Domestic Marketing).

MixHapomHuil MapKEeTHHI MOXe OyTH OXapaKTEepHU30BaHUH SK MapKe-
THHT Ha 30BHIIIHIX puHKaX. Kputepiem, 3a SKHUM HOro MOKHA PO3PI3HSATH, €
JepKaBHUIM KOPAOH. Ycs podoTa 3 MapKeTUHTY, OPi€HTOBaHA Ha 3apyOixkHi
iHTepecu (QipMu, HAJSKUTH 10 chepr MDKHAPOJHOTO MApKETUHTY. Y KHU31
Jx. P. EBanca i1 b. bepmana «MapKkeTHHT» aBTOPHU JalOTh TaKe BU3HAUYCHHS:
«MiXHApOIHUN MapKETUHT — II¢ MapKETHUHT TOBAPIB 1 MOCIYT 3a MeXaMU
KpaiHu, ie 3HAXOIUThCS Oopranizamisy [22, c¢. 310].

JlepxaBHuiA KOPJIOH SK KPUTEPiH I PO3PIZHEHHS MIXKHAPOIHOTO Map-
KETHHI'Y MOXKE MaTU BHHSTKH Y THX BHIIAJKaX, KOJH MK CyBepeHHUMU
JepKaBaMH € COI03, [0 YTBOPIOE €IWHHUIA EKOHOMIYHMH mpocTtip. Hampu-
kiaf, Hseiinapis i JlixreHmreids OMM3bKi 32 COLIOKYIBTYPHUMH TOKA3HH-
KaMH, MaiOTh €INHY BAIIOTHY i MUTHY CHCTEMY, i TOMY JUIs IiANPHEMCTB
X KpaiH BUBUYECHHS PHHKIB 000X AeprkaB HE HAICKUTH 10 chepru MbKHAPO-
JTHOTO MapKETHHTY.

1.1.3. 36i0Ku 6UHUKLO NOHAMMA MiNCHAPOOHUL MapKemuHz?

[ToHATTS «MIXXHAPOIHUN MapKETHHIY CIIiJl BIIPI3HATH BiJl TIOHATTS «CK-
CIOPTHHUHA MapKeTHHT». TpaguliiHui eKCIIOPT TOJIATaE Y TOMY, IO BITUH3-
HSIHI BUPOOHHUKH OOMEXKYIOTHCSI MIOCTABKOIO CBOET MPOAYKIi (hipMaM iHIIO1
Kpainu, To0To imMmopTepaM. IlocTayansHuKiB He TypOye abo *k Majio TypOye
Te, MO 3 IXHHOK MPOJAYKIIEI BiIOYBAEThCS, HACKUIBKHA 3aJ0BOJICHI HEIO
crokmBadi. SIKIIo Xk MOBa Hie Mpo MKHAPOIHUN MapKEeTHHT, TO BiH IEpe-
Oauae cUCTEeMaTHYHY, IJIAHOMIPHY Ta aKTUBHY OOpPOOKY MIKHApPOIHHUX PHH-
KiB Ha Pi3HUX CTaMlisAX MPOCYBAHHS 10 MOKYIIIIS.

MixHapOJHUI MapKETHHT BUpakac MacIITaOHICTh 3apyOiKHOT TisUTBHO-
cTi Qipmu. Bin moxe matu OinarepanbHuil (IBOOIYHUIT) XapakTep, KOJH IIi-
JIIPUEMCTBO, SIKE OCBOLIO PHHOK CBO€1 KpaiHW, BUXOJUTh HA PHHOK IHIION
nepkaBu. OIHAK HE MEHII 4acTO 3aCTOCOBYIOThCS CHCTEMH MYJIbTHIIATEpa-
npHOT (OaraTo6igHo1) mii. BoHn OyBalOTh JOCHTH THYYKUMH H XapaKTepU3y-
I0TBCS THM, 1[0 KOMIIaHis, sIKa MPUCYTHS Ha OJHOMY ab0 0araThoX pUHKAaX,
IIyKa€ MOXITUBICTB IIOTPAIUTH HA HOBHUI PUHOK 200 K 0jpa3y Ha JEKUIbKa.
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1.1.4. Axum wunom MidHapoOHill mapkemunz 6i003epKanioe

@inocogiro 6isnecy?

OO0’ €eXTUBHI TIPOIIECH PO3BUTKY CBITOBOI €KOHOMIKH MPHUBOISTH JIO TPHUC-
KOpEHHS 1HTepHAIlOHAai3allii HaIlilOHATEHIX eKOHOMIK. Dipmu (miampuemc-
TBa) 1 OpraHizaiii MPakTUYHO BCiX KpaiH CBiTYy MPUHMAarOTh Oe3MocepeHio
y4acTh B MiXKHapOJHOMY Oi3Heci. 3mificHIO0uH Takuii Oi3Hec, hipMa MOBUH-
Ha OyJyBaTH BCIO CBOIO JIISUTBHICTB 3 YpaxyBaHHSIM PEeallbHOT'O CTaHy CBITO-
BOT'0 PHHKY, IPYHTYIOUHCH Ha TOYHOMY 3HAHHI IOTPeO 1 3aIHTIB CIIOKUBAYIB
1 00Ky MOJIMBHX X 3MiH B MaiilOyTHhOMY. Taki 3HaHHS 320€3MeUyOThCs
3aBISIKH peaizallii MbKHAPOJTHOTO MapKETHHTY.

3nificCHeHHs MI>KHAPOJHOTO MApPKETHUHTY JIa€ MOXIIUBICTh BH3HAYHTH, SIK
i MOTpedu MOXKYTh OYTH 3aJJOBOJICHI HaWKpaliuM 4YHHOM. Bes NisimbHICTBH
(bipMu, IO BUKOPHUCTOBYE MiKHAPOJHUN MapKETHHT, IOBHHHA OYTH IiAIIO-
PSAIKOBaHA 33JJOBOJICHHIO MOTPEeO BHUSBIICHUX Ha 3apyOIKHUX PUHKAX 1 JIOCS-
THEHHIO Ha I[iif OCHOBI 0a)KaHUX KIHIIEBUX Pe3yNbTatiB i podotu. [Ipu 1p0-
My MDKHapOJHHUHA MapKeTHHT (OpMYE TOTJIAIU MEHEIDKEpPiB Ha PO3BHTOK
CBITOBOTO PHHKY, MOJIMBY ITOBEIIHKY (hipMU Ha HHOMY i CTa€ MEBHOIO CHC-
TEMOFO JIii, 110 3a0e3Meuye TIOBrOCTPOKOBY MEPCIICKTHBY B3aeMOIil GipMu 3
OTOYYIOUYUM ii CBITOTOCIIONAPCHKHAM CepeloBUIIeM. |, TakuM 4uHOM, OY-
JIy9Hd THCTPYMEHTOM 3JIIiCHEHHS €()eKTUBHOI 30BHINIHHOCKOHOMIYHOT JTi-
SUITBHOCT1, MIDKHAPOJTHUN MapKEeTHHT cTae ¢inocodiero Oi3HECy Ha CBITO-
BOMY puHKY [1, c. 8].

1.1.5. B akux eunadkax MijiHAPOOHUIL MapKemuHz Ccmae
dopmoro ynpaenincvkoi dianvrocmi?

Y OLIBIIOCTI BU3HAYCHh MAPKETHHT PO3TISIAETHCS SIK JTFOJICHKA JTisThb-
HICTP, HANpaBlicHAa Ha 3a0e3MeYeHHS MO0aXKaHb 1 TMOTPeOd MUIIXOM OOMIHY.
e o3Hauae 1m0 pearizaiis MApKETUHTY IMOKIMKaHa 3a0e3meunTr eheKTuBHE
3aificHeHHs 00MiHy. Tak camMo y BUIagKy MIKHAPOJHOTO MapKETHHTY MOBa
MOJe UTH TIpo 3a0e3neueHHs e(DeKTUBHOTO OOMiHY, TUTbKH TeTep Takuid 00-
MiH 3IIHCHIOEThCS Ha 30BHIMIHIX puHKax. 100 Takuii oOMiH OyB eheKTHB-
HUM, JiSUTBHICTH (DipMHU HampaBiieHa Ha JIOCIHI/PKEHHS 30BHIIIHIX PHHKIB,
BCTAHOBIICHHS JOIIIFHOCTI BUXOAY Ha KOXKEH KOHKPETHUH PUHOK, BUSBIICH-
HS peallbHUX MOTpeO 1 mepeBar KOHKPETHUX CIIOXKHBAdiB, BCTAHOBIICHHS aJI-
BUPOOHUIITBA.

Taka JisUTbHICTH POOHTH JONITBPHUM (PYHKI[IOHYBaHHS HAa pUHKaX 3 Me-
Tor0 (popMyBaHHS MOTPed 1 KyMiBETbHUX IMEpeBar s 3a0e3leucHHs e(ek-
THBHOTO PO3MOBCIOJUKCHHS CBOIX TOBapiB. ToMy Oyab-siKe BUZHAYCHHS MiXK-
HApOJTHOTO MAapKETHHTY Tependadae, mo ¢ipMa, mo peanizye MiKHAPOTHHN
MapKeTHHT, IOBUHHA!
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® BUSBUTH JOIIIBHICTS | BU3HAYUTH MOXIIUBICTh BHXOMY Ha 3apyOixHi
PHHKH;

® 3HATH pealibHi MOTpeOH Ha IIILOBUX PUHKAX B TOBapax, IO MPOMOHY-
IOTBCSL;

® HAMPABJIATH BCIO CBOIO JISUTBHICTH HA 33JJ0BOJICHHS BU3HAYCHUX MTOTPEO;

® 3aBJISIKHU 33JJOBOJICHHIO KOHKPETHUX MOTpeO 3a0e3rnedyBaTi OTPUMAaHHS
MPUUHSATHOTO PUOYTKY, SKIO MOBA HJie PO KOMEPIIiHINA CTPYKTYPI.

Bce mepepaxoBaHe BUIlle MPHUITYCKAE BUPOOJICHHS 1 peaizallifo BiImoBi-
JTHHUX YIIPABIIHCHKHUX PILICHb.

Buxonsuu 3 1bOro, Mi>KHApOJHUI MapKeTHHI CIiJl PO3TIISIATH SK
YIPaBIiHCBKY NisUIBHICTh HAa CBITOBOMY PUHKY, MOKJIWKAaHY 3a0€3MeUYNUTH
MOBHIIIE TOPIBHSHO 3 KOHKYPEHTaMHU 33J0BOJICHHS KOHKPETHHX MOTPEO
CIOXKHMBaYiB B HEOOX1THIX TOBapax.

1.1.6. Axi icnyromv kpumepii munidayii mapkemunzy ?

3a KpUTEpiEM eeonoaimuyni medxci OisibHocmi YO’ €xmie BUNIISIOTH JIBA
THUIN MapKeTHHTY: BHYTPIIIHII Ta MI>KHAPOIHHH.

BHyTpinmHili MapKeTHHT — MapKETUHTOBA MisUTbHICTD, HAIIIJICHA HA BHY-
TpitHiA (OCHOBHUH IS PipMH) PHHOK.

MiXHapOJHUI MapKEeTUHT — MapKETHHTOBA JisUTbHICTH (ipMH 3a Me-
JKaMH HalliOHATbHUX KOPIIOHIB.

3a kpuTepieM 06 ‘exm, TOOTO CYTTEBI OCOOIMBOCTI TOBapy Ta BiAIMOBII-
HOT'O TOBApHOTO PHUHKY, SKi BH3HAYATHMYTh OCOOJIMBOCTI TOOYJIOBH MapKe-
THHTOBOTO KOMIUIEKCY (TOBapHA MOJIITHKA, IIIHOBA TMOJITHKA, MOJITHKA PO3-
MIOBCIO/DKCHHS Ta KOMYHIKaIlilfHa TIOITHKA) BUIUISIOTE MAPKETUHT TOBApiB
HApPOJTHOTO CIIOXKHMBAHHS, MAPKETHHT TOBapiB BUPOOHHYO-TEXHIYHOTO MPU3-
HauyeHHs, MAPKETUHT IMOCIYT, MPOMUCIIOBUM, arpapHuii Ta OaHKIBCHKUI
MapKETHHT.

3a KpHUTEpIEM cmyniHb pPUHKOB8OI OpPIEHMOBAHOCMI (hipmu BUIIISIOTH
CTpaTeriyHuid Ta ONICPATHBHUI MapKETHHT.

Crpareriunuii MapKeTHHT — MapKETUHTOBA JIisUTBHICTh MIOJ0 CTBOPSHHS
YCTaJIeHO1 (JIOBrOCTPOKOBOT) KOHKYPEHTHOI IepeBaru IUISIXOM IMOCTIHHOTO
Ta CHCTEMAaTH30BaHOTO MOHITOPUHTY Oi3HEC-CepeIOBHUINA Ta MOTPEO PUHKY i
(hopMyBaHHS Ha I1iif OCHOBI E(PEKTUBHOI'O MAPKETUHTOBOTO KOMILICKCY.

OmnepaTUBHUN MapKETHHI — MapKeTHHIOBa JISUTbHICTh, METOI SIKOI €
BUKOPHUCTaHHS TIEBHOI PUHKOBOI CHTYaIlii a00 IIBHJKE MPUCTOCYBAHHS Map-
KETHHI'OBOTO KOMIUIEKCY J0 HEl.

3a kpurepieM ocobnrugocmeti ¢y 'ckma (AUBEPCUPIKOBAHOCTI MISUTEHOCTI
Ta HAJIEKHOCTI JI0 TIEBHOTO 1€EpApXIYHOTO PiBHS YIPABIiHHS B CTPYKTYpi Ha-
[[IOHAJIbHOT €KOHOMIKH ) BUJUISIOTh MIKPOMapKETHHT Ta MAKPOMapPKETHHT.

MiKpOMapKeTHHT — MapKEeTHHIOBa HisUTbHICTH CTOCOBHO KOHKPETHOTO
BUJY TOBapY, IO MPOAYKYETHCS.
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MaxkpoMapKeTHHT — MapKETHHTOBa NiSUTBHICTD BIIHOCHO IIMPOKOTO KO-
Jla THITiB TOBapiB (mmociyr) abo cdep MisITbHOCTI Ha PiBHI K GipMHU, KOHIIEP-
HY, (iHAHCOBO-IIPOMUCIIOBOI TPYITH, TaK i JepkaBu B nitomy [21, c.4].

1.1.7. Axki icnyromb emanu po36umMKY MiHHAPOOHO20 Mmap-
Kemunay?

EBoumtoltist M>KHapOJHOTO MapKETUHTY 3JIIHCHIOBANACH Yy 11" SITh €TAIliB:

nepwiuli eman — TPATUIIIHHANR MapKETHHT;

Opyeutl eman — €KCIIOPTHUM MapKEeTHHT;

mpemiil eman — MiKHAPOJIHUN MapKETHHT;

yemgepmuil eman — 0araTOHAIIOHATHHUI MapKETHHT;

n’amuti eman — TI00ATBHAN MapKETHHT.

Crin 3ayBaKUTH, IO KOXKEH 3 HACTYITHUX €TalliB € JIOTIYHHM IIPOIOB-
JKEHHSM TIOTIEPE/IHBOTO ETally PO3BUTKY MAPKETHHIY.

Tpaduyitinuii mapkemune — Ue TPaJMUIHANA NPOJAX TOBAPIB 3a KOP-
JIOH, KOIHM EKCIIOPTEp Hece BIANOBIAAIBHICTE MEpes MOKYIIEM TiIbKH 10
MOMEHTY TocTadanHs. [lJis1 TaHOTO eTary XapakTepHi:

® IPOJAX TOBApy 3a KOPAOH 0€3 MOJAIBIIOr0 HOTO CYIPOBOIKEHHS;

® BiOBITATBHICTD MEPea MOKYIIIEM TUTHKH 0 MOMEHTY ITOCTAYaHHS
abo mpomaxy.

Jlanwmii etan po3BUTKY XapakTepHUH I HAIIOHALHUX KOMITaHiH, (hipm
3 0OMEKEHUMH MaclITabaMu MisUTBHOCTI B paMKax, SIK IPABIJIO, CBOET Aep-
KaBH, X04a HEe BUKJIIOUEHI 1 pa3oBi eKCIOPTHI noctavaHHs. Jlo Toro x mija-
MPUEMEIs HIOW MPHIIUTIOETHCS HA IIBOMY €TaIll 10 OCBOEHHS MiXKHAPOIHOTO
PUHKY, TIPOXOJIUTH CBOEPIIHY MPAKTHUYHY IIKOJY BEJEHHs Oi3HeCy Ha Mix-
HApOJTHOMY PUHKY.

Ha nganomy erami HaBiTh KpyIHI MiANMPUEMCTBA BUMYIIEHI OCBOIOBATH
TPaIULiHHAA MapKETHHT, OCKUTBKHU MPOIYKIIis, MO BUITyCKAEThCS HAMU, HE
3aBKAN BUTPUMY€E KOHKYpPEHIII HAa CBITOBOMY PHHKY 4Yepe3 CBOIO HH3BKY
KOHKYPEHTOCIIPOMOXHICTb.

VY nybnikamisx cnenianictiB CHJ 3aMicTh TepMiHa «MiXKHApOAHHUNA Map-
KETHHT» 1HOJ/II BUKOPHCTOBYETBCS TEPMIH «eKCHOpmMHUll Mapkemurey. BiH
HEIOCTAaTHRO MOBHO BiOOpa)kae po3MaiTiCTh (HOpPM MApPKETHHTOBOI Misiib-
HOCTi Ha Cy4aCHOMY PHHKY. ['amaemMo, 1110 BUKOPUCTAHHS MMOHATTS «EKCIIOP-
THHUH MapKETHHT» Y HaIIil JIiTepaTypi € HACIIAKOM OJHOOIYHOCTI 0OpOOKH
3apyO0iKHUX PUHKIB, XapaKTePHUX JUIS TPAKTUKU MiAIPUEMCTB KOJUITHBOTO
PansacpKOT0 CoRO3Y, SIKa ITOKH IO 3ANTUIIAETHCS HeBU3HaueHoto. [IpoTe, ek-
CIIOPT € JIHIIE OJIHIEr0 3 06aratboxX (GOpM 1 BHUIIB Ooprasizamii Mi>KHApPOIHOI
nmisuteHOCTL. CaMe CTOCOBHO Hei MOKe MaTd MpaBO HAa ICHYBaHHS TEPMiH
«EKCIIOPTHUH MapKETHHI», HE MOIIMPIOIOYKCH HA BC1 HAINIPSIMH IHTEpHAITIO-
HaJTi3aI1 eKOHOMIKH.
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Misicnapoonuil mapkemune TIPUITYCKa€e BCeOITHE NOCHTIIKESHHST OCBOIOBA-
HOT'O PUHKY, BUKOPHUCTOBYIOYH IPH [ILOMY BC1 JIOCSITHEHHSI CydacHUX (HopM i
METO/IiB MIKHAPOIHOTO MApKETHHTY, BPaXOBYIOUH BCl OCOOIHMBOCTI KpaiHH,
10 poONATh BILUIMB HAa ()OPMYBaHHS pUHKY. MiXKHAPOJHHIA MapKETHHT PO3-
MOBCIODKYETHCSI HE JIMIIE HAa CYTO TOPTOBIi Omepalii, ane i Ha iHmi chepu
30BHIITHHOEKOHOMIYHHX 3B’SI3KIB: CTBOPCHHS CyMICHHUX 1 JIOUYIpHIX MiANPH-
€MCTB, HAyKOBO-TEXHIYHHUN OOMiH, mepenady JiIeH3iH 1 HOy-Xay, HaJaHHS
TPAHCIIOPTHHUX, CTPAXOBHUX, TYPUCTHYHUX Ta IHIIMX MOCIYT; MiKXHAPOIHI
OpEH/IHI orepartii i T. iH.

Hns cydacHol Mozeni MiKHAPOIHOTO MAapKEeTHHTY XapaKTepHE Te, II0
BOHA 32 CBOEKO CYTTIO OJIIKYE 710 BUPOOHWYO-IHBECTUIIIIHOI (Ha BiIMiHY Bij
KOJIUIITHBOI — TOPTIBEIEHO-IIOCEPESTHUIIEKOT) MOIEII.

Opranizaniiiai GopMu MDKHAPOJHOTO MapKETHHTY, SIKI TOPKAKOTHCS Mij-
MPUEMCTB, IO 3IIHCHIOIOTh MAPKETHHTOBI omeparii y 0aratb0X iHO3eMHHUX
JiepkaBax, 1HOZI BH3HAUYAIOTh TEPMIHOM «OaeamoHayioHanbHull MapKe-
munen[22, ¢.311]. TuM caMuM TiIKPECTIOETHCS BEIUKA CKIAHICTH MapKe-
TUHTOBOI AisubHOCTI. [IpuknagamMu GaraToHarioHandpHO1 hipmu € «Hectiey,
«tOwnineseny, «lllemm», «ITT», «Excony, «Koka-Konay. J{is HUX xapakTep-
Hi HasIBHICTh TOBApHHX 3HAKIB, SIKi 1106pe BijoMi BCHOMY CBITY, a TaKOX BH-
KOHAHHSI PO3rallyKeHOT Ml)KHapO,Z[HOI mismbHOCTI. Jlnst KpynHuX Garatona-
LWIOHATBHAX OpraHi3aliil THIOBHUIA TaKOXK poznoz[m pecypciB  KoMImaHil
HE3aJISKHO Bijl HAIIOHAJHHUX KOPIOHIB, X04a BOHHU i HaJeXaTb A0 MEBHOI
KpaiH{ 3 TOYKHU 30PY BOJOMIHHS i BHIIOTO KEPIBHUIITBA.

[Ipu popmyBanHI cucTeMH OaraTOHAI[IOHAIBHOTO MAapKETHHTY HEPIIKO
MEpII 32 BCE CTBOPIOETHCS MK (ipMH, B SIKOMY aKIEHTH POOIATHCS HA
HaIlIOHAIBHUX JIOCATHEHHAX a00 0coOmuBOCTsAX. Hanpukinanm, miakpecito-
€TBCS TpAJWIiiiHA aMepHKaHChKa, HIMEIbKa ab0 IIBEHIIapchka peMiCHHYA
MakicTepHicTb. B yMoBax ke OaraToHaImioHaJbHOTO MiANMPUEMHHUIITBA (ip-
MOBa Ha3Ba BiJJoOpakac BiKe MepeBary yIpaBIIiHHI Yy KOOPAUHALIT TPYIOBOT
TUSUTBHOCTI Ta i 3B’S3KM y 0araThOX KpaiHax JUisi 3a0e3IleueHHS BHCOKOTO
PiBHS SKOCTI 1 cepBicy. Y IIbOMY PO3YMiHHI THITIOBUH MPHUKIIAT — TOJWHHH-
KOBa IPOMUCIIOBICTh. [ OAMHHUKH MOXYTh OyTH CKOHCTpyioBaHi y IlIBeii-
napii, IX eJIeKTPOHHI KOMIIOHEHTH BUTOTOBJICHI B SMOHIT, 30MpaHHs MOTyJs
BIJUTIKYy 4acy 3fiificHeHe y ['OHKOHTY, KOpIyC TOIUHHHUKIB BHPOOJCHUH Y
CIIA, uudepdnar — B AnoHii i ocraTouHe 30MpaHHsI BUKOHaHE Ha Biprin-
CBKHUX OCTpOBax mepes ix npogaxkem y CLLIA.

VY Tux Bumamkax, kom (GipMu oOMExXyrOTh ceOe OTHUM ad0 JeKiTbKoMa
IHO3EMHUMH PHHKAaMH, BUPOOJISTIOTH TOBApH Y CBOI JieprKaBi i 30yBaroTh iX 3a
KOPJIOHOM, B OCHOBHOMY BUKOPHCTOBYETHCS TOHM caMuii TJIaH MapKETHHTY, IO
it y cBoiil kpaiHi. baratoHauionabHi KoMmaHii GepyTh Ha 030pO€HHs (ioco-
hito r106abHOI Opi€HTaLlii, AIFOTh y PI3HUX KpaiHaX I BUKOPHCTOBYIOTH 3apy-
OiKHI BUPOOHMYI 1 30yTOBI BIIUIUICHHS, SIKI TIPAIFOIOTH HA OKPEMi PHHKH.
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Tnobanvruti mapxemune PO3IIIs/Iae BECh CBIT K €IMHUN PHHOK 1 n06y-
JIOBaHM Ha TOHIOHOCTSAX HAIllOHAIBHUX, KyJIbTYPHHX, MOBEIIHKOBUX 1 iH-
IIMX XapaKTePUCTHK PUHKY, a He Ha 00Ky HAllIOHAIFHUX 0COONUBOCTEH. B
SIKOCTI TIPUKJIAly MOKHA TIPUBECTH HAHOUIBINI KOMIIaHii, III0 BUKOPUCTOBY-
I0Th B CBOTH JisibHOCTI riobOanpHuii MapkeTHHT: «Coca-Cola» «Procter &
Gambley, «Ilctmen-Konmak», «Sony» Ta iH.

1.1.8. Aki ocHO6Hi NpUYUHU NOA6U KOHYenuyii 2106a1bH020
maprkemunay?

J10o OCHOBHUX HPUYUH TOSBU KOHLEMIIT TI100aTbHOT0 MAPKETHHTY MOXK-
HAa BiTHECTH HACTYITHI:

* (opmyBaHHs ofHOpiRHOTO PUHKY Kpai «Tpiagm» (IliBniuna Amepu-
Ka, €Bpoma, IliBneHHO-CximHa A3is) 3aBASKH 1HTCHCHUBHOMY DO3BHUTKY
3B’SI3KY, TPAHCIIOPTY, TYPU3MY.

® HEOOXIIHICTh CTPIMKOTO PO3MOBCIOPKEHHS TEXHIYHUX Ta TEXHOJIOTiY-
HHX BHHAXO/IIB YHACIIIOK BUCOKOTO PiBHS KOHKYpeHIIii BcepemuHi «Tpiaamy;

® ¢KOHOMIYHA HEOOXIIHICTH iHTepHauiOHanBaui‘i I[i)IJILHOCTi BHACJIIJIOK
TOTO, 1O BAPTICTh PO3POOKH ACSKHX BHIIB OOJaJHAHHS HACTUIEKH BHCOKA,
II0 TOCATTH OKYITHOCTI MO>KJIMBO JIMIIIEC Ha CBITOBOMy piBHi;

e kpuTH4HA uToMa Bara «Tpiamu» y cBiTOBil exonoMiri: 70—80 % Bu-
POOHUIITBA Ta CIOXHMBAaHHS 0araTbOX TOBapiB Ta MOCIYT 3IIHCHIOETHCS Ha
TepuTopii kpain «Tpiamm»;

® HasBHICTh TOBapiB «IJI00AJIBHOI MPUPOAN» (BUCOKOTEXHOJOTIYHE 00-
TIaTHaHHS, YHIKAILHUHI TOBap, CAPOBUHA).

1.1.9. Axa ocHo6Ha Mmema GBUKOPUCMAHHA MIHHAPOOHOZO
mapxkemunzy 0nsa gipmu?

BignoBigHO 10 KOHIIEMIIT MiXKHAPOJIHOTO MAapKETHHTY OCHOBHOI'O 3Ha-
4yeHHs1 B Oi3Heci HaOyBae JOBrOCTPOKOBA PEHTAOCTBHICTh. Y IBOMY KOH-
TEKCTI METOK0 MDKHAPOJHOTO MapKETUHTY HaIllOHATbHHUX (PipM € JOCATHEH-
HS CTIHKUX PUHKOBUX ITO3HIIIN 1 OTPHMaHHs MPUOYTKIB B YMOBaX KOPCTKO
KOHKYPYIOUHX MIKHapOJITHUX PHHKIB.

Ll MbKHAPOXHOrO MapKETHHIY KOHKPETHOT (blpMI/I TIepII 3a Bce, IPYH-
TYIOTBCS Ha Pe3y/IbTaTax aHan13y JIsIBHOCTI PUHKY 1 HOro 0coOIMBOCTEiA.

PeanizoByroun Mi>KHAPOIHUI MapKETHHT, KOXKHA (pipMa MparHe JOCSITTH
MIEBHOTO Pe3yNbTaTy AisUTLHOCTI. SIKI0 MOBa Hje mpo koMepiiiiHi dipmi, To
BOHH XOYYTh 3a0€3MEUUTH COO1 B JJOBITOCTPOKOBIH IMEPCHIEKTUBI MAKCUMAITb-
HUl puOyTOK. OTpUMaHHS TaKOTO MPUOYTKY € TOJOBHOK METOIO JisSUTBHOC-
Ti (pipMH Ha 30BHIITHHOMY PUHKY.

k10 Mi>XKHAPOTHUI MapKEeTUHT pealtizye HeKoMepIliiHa dipma, i roo-
BHOIO METOIO HE € MaKCUMi3allisi MpuOyTKy. B 11bOMy BHIIaJKy B SKOCTI METH
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MOXe OYTH 3aJTy4eHHs MaKCHMAaJIbHOTO YHCIA KITI€HTIB 3alliKaBICHUX B 3a-
JTIOBOJICHHI KOHKPETHHUX MOTPed 32 paXyHOK TOBapiB, IO BUPOOISIOTHCS, a00
MOCITYT, IO HAJTAFOTHCS TAHOKO (hipMOTo.

1.1.10. B uwomy nonszae eKOHOMIUHA ma ncuxozpagiuna
mema miHHaApPOOHO20 mapKemunzy?

Jo eKOHOMIYHHMX HiIeH MDKHAPOTHOTO MAPKETHHTY BiTHOCSTH [13, ¢. 24]:

® 3a0e3MeUYCHHS IUTHOBOI YaCTKH PUHKY (KUTBKICHI a00 BapTiCHI Xapak-
TEPUCTUKHU 30yTy TPOAYKILiT ipMH Y BiTHOIIEHHI IO 3arajibHOI EMHOCTI PH-
HKY 3a [IeBHUH MepioJ yacy);

® 3a0e3MeUYeHHs BUXOY Ha HOBI PHHKU;

® OTPHMaHHS MaKCHMAJILHOTO MPHUOYTKY;

® HapoIlIyBaHHS 00’ €MiB 30yTY;

® 30UIBIICHHS CTYICHIO YYacTi Ha BXKE OCBOEHUX PUHKAX.

Jo mcuxorpadiqHuX mijied MiXKHAPOJAHOTO MApPKETUHTY (BILIMB HA KYIIi-
BEJIbHY TIOBEIIHKY) BiTHOCATH [13, c. 24]:

4 IIBHIIICHHS CTYIIEHS 0013HAHOCTI MICIIeBOTO HACEIIEHHSI PO TOBAPH 1
nocnyru hipmu;

¢ (QopMyBaHHs y CHOKHBAYIB IIO3UTHBHOTO IMI/UKY 1 IPUXHMIBHOCTI 10
TOBApIB i MOCIYT QipMHU;

¢ [/BUILCHHS CTYIEHs 3aJ0BOJICHHS NMpPU BHKOPHCTAaHHI TOBapiB, IO
npuI0aHi;

¢ CTHMYJIOBaHHS PIlIEHb PO KYITIBIIIO TOBAPIB.

1.1.11. IlJo maxe depe6o yinev MM?

KpiM rnobansHOi MeTH (ipMa MOXKe pO3TISAATH Ml OBl HU3HKOTO
HOpsAAKY. [HIIMMU clioBaMH, BOHA MOKe MOOYIyBaTH JAEPeBO Lijeil, BCTaHO-
BJIIOIOYH LTI TEpIIOro, APYroro i iHMMX piBHIB. B gxocti mine# MoXxyTb
OyTu Taxi GakaHi pe3ysbTaTH, SK:

® 301IbIICHHS 00CSTIB POIAXKIB;

® 3a0e3MeYCHHS CIPUSATIUBIIIMX YMOB JUIsi BUPOOHHYOI 1 KOMEPINHHIN
JUSUTBHOCTI;

® BUXIijl HA HOBI PHHKH;

® 3MEHIIICHHS BUTPAT Ha BUPOOHHIITBO OJUHHUII TOBApPY;

® 3aBOIOBAHHS BHUIIMX MMO3UIIiH Ha IIILOBUX PUHKAX;

* 3a0e3MeyYCHHs KOHKYPCHTHOI IIepeBark;

* (opMyBaHHS y CIOXKHBAYIB MOUTHBHOIO iMIJUKY i IPUXMIBHOCTI JI0
TOBapiB 1 MOCIYT (HipMH 1 T. iH.

30inbIIeHHsT 00CATIB MPOJAKiB, a OTXKE, 1 BAPOOHUIITBA 3a0e31euye IiI-
BUIICHHS €(PEKTUBHOCTI BUPOOHHIITBA 32 PaXYHOK PO3MIMPEHHS HOTO Maco-
Bocri. [lomiOHi pe3ynpTaTti poboTH GipMU MOXKYTh OYTH IOCATHYTI 3aBISTKA
CTBOPEHHIO CIPUSTIIMBIIIMX YMOB JJIs1 BAPOOHUYOT 1 KOMEPIIHHIN JisSUTBHOCTI.
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Buxin Ha HOBI pHHKH, KOJH TOBap HA OCBOEHHX PUHKAX 3HAXOIUTHCS Ha
cTajii HacCH4eHHs ab0 CIajLy, 03BOJISIE IPOJAOBKUTH KUTTEBUI LUK TOBAPY.

[Ipu BUCOKMX BUTpaTax Ha OAWHUIO TOBapy (ipma Moxe 3abe3meunTh
iX CKOpOYCHHS 3aBJISIKW 301IBIICHHIO OOCSTIB MPOAAKIB HA HOBUX PUHKAX 1
BiJITIOBITHO 3MEHIIICHHIO TIOCTIHHIX BUTPAT HA OJMHUIIIO TOBAPY.

3aBOIOBAaHHS BU3HAUCHUX MO3UIIIH Ha MITbOBUX PHHKAX JO3BOJISE 3a0€3-
MIEYUTH 30UTBIICHHS MMOMKUTY HA TOBAPH, PO3IIMPHUTH OOCATH BUPOOHUIITBA i
TIJIBUIIATH HOTO e()eKTUBHICTb.

HapemTi, mocarHeHHS KOHKYpEHTHHX TiepeBar i OpMyBaHHS Y CIOXKH-
BaviB MO3UTHUBHOTO IMIKY 1 MPUXHMIBHOCTI IO TOBapiB i mOCIyr (ipMu Ta-
KOXK CIIPHUSAIOTH T ABUILEHHIO €(DeKTUBHOCTI BUPOOHHMIITBA.

Takum 9uHOM, peamizaiis KOXHOI 31 chOpMyIbOBaHUX HiJCH HUKYOTO
MOPSAIKY JTO3BOJISIE 320€3MEYUTH BHIIUKN PiBeHb €EKTUBHOCTI BUPOOHHIITBA
a OTKe, IOCATHEHHS TOJIOBHOI METH — OTPUMAHHS MaKCHMAJIBHOTO TPHOYT-
Ky. BBaxaioun, 110 OCHOBHOI) METOK IisIBHOCTI Ha CBITOBOMY PHMHKY €
OTPUMAHHs MaKCHMAJBHOIO npuOyTKy, Qipma, IO peani3oBye MiKHAPOI-
HHUI MapKeTHHT, BUXOJMTh 3 TOTO, 10 BOHA MEPII 3a BCe 33J0BOJILHSIE pea-
TBHI TOTPeOH 1 MOTPeON B KOHKPETHUX TOBApax i 3a paxyHOK I[bOTO OTPUMYE
OaxaHUIl HEI0 PUOYTOK.

1.1.12. Axum 4uHom 2n06ani3ayia c6imo6oi eKOHOMIKU
CRPUsE PO3BUMKY MiNHAPOOH020 MapKemuHay?

Sk y BITUMBHAHIN, TaK 1 B 3apyOiXHIN JiTeparypi He iCHye €IMHOTO BH-
3HaveHHs riobamizarii. [IpoTe, gacTim 3a Bce T00ami3amis po3risaaacTbes
SIK O/tHa 3 (a3 3aKOHOMIPHOTO PO3BHTKY iCTOPHIHOTO MPOIIECY, IO 00ymoB-
JIeHa Bce OUTBII 3pOCTAI0UOI0 B3a€MO3AICKHICTIO KpPaiH i ME30€KOHOMIYHUX
CTPYKTYp 1 IIO XapaKTepH3yeThCsl TOTAIBHOK YHI(IKAI€I0 CBITOMOPSIKY.
Bkazana yriikallisi 3HaXOIUTH CBOE BiL[O6pa)KeHH$I B MParHeHHI JIOJIEH pi-
3HMX KpaiH /0 3arajbHOI yHiBepcaisallii, BKIIOYAOYM €MHI TPUHIMAIN
JKUTTSI, LIHHOCTI, 3BMYai | HOPMH TIOBE/IIHKH.

Fno6an13au1;1 OXOILTIOE BCi 00JIACTi JIIOJCHKOI MisUTBHOCTI: €KOHOMIKY,
HOJIITHKY, COLIiaJbHY c@epy, HAyKy, KyJIbTYPY, OCBITY, €KOIIOTii0, Oe3meKy.
Bona cTtae omHUM 3 HAWBAXKIMBINIMX YHHHUKIB, IO BIUIMBAIOTH HA MOAITb-
K XiZl PO3BUTKY JIFOJICBKOTO CYCHIILCTBA. 3aB,Z[}IKI/I riobanizanii BinOyBa-
€TBCS TIOCTYIIOBE MEPETBOPEHHS BCHOTO CBITOBOTO PUHKY B €IWHHIA €KOHO-
MIYHHHA TPOCTIp, JI€¢ MOXKYTh BUIBHO TEpEeMIlllyBaTHCh KalliTalld, TOBapH,
TOCTIYTH, PO3MOBCIOKYBATHCS imei 1 iX HOcil. Le 3yMOBIIIO€ CTBOPCHHL i po-
3BHTOK CY4acCHHX CBiTOBHMX iHCTHTYTIiB, MeXaHisMy ix B3aemozii. 3okpema,
HOBY r7100abHy POJIb OYANN BiAIrpaBaTH i Taki LIMPOKO BiZOMi MiKHa-
poaHi opranizamii, sk Mikaapogauii BamrotHul Goua (MBD), BcecBit-
Hiit 6ank, COT.
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1.1.13. Yum obymoeneno nosagy nompedu y MmijHapooHOMY
mapremunzy?

[NosiBa moTpedu y MiKHAPOAHOMY MapKETHHIY IIOB’si3aHa 3 MEPEeXOA0M
BiJ] €Ii30IMYHOI TOPTiBJIi, 3aCHOBAHOI HA TPUPOTHOMY IHTEpeci A0 TOBapiB i
MOCIYT OKpeMuX (ipM, 10 MIXHAPOJIHOI TOPTiBII, siIKa 0a3ye€ThCS HA CUCTE-
MaTHYHI{ Ta IHTCHCUBHIH 00pOOIl 30BHINIHIX PHHKIB. L[5 3HAYYIIICTh MiX-
HAapOHOTO MapKETHUHTY Y HAIll Yac 3HAYHO 3pOCJIa, CTABIIN HABaXKIIMBIIIOW
(bYHKITIEFO MEHE/PKMEHTY Ha CBITOBOMY PHHKY.

Jliis Gi3Hecy pO3BHHEHHMX KpaiH MiKHAPOJHHWA MapKETHHT — 3BHYaiiHA
cdepa TISLTBHOCTI, 5K 1 TpaauIiiHa sl HbOTO IMHPOKA MPHUCYTHICTH HA 1HO-
3eMHHX pHHKax. 3a BucinoBoMm @. Komiepa, MiKHAPOAHUA MapKETHHT JUIS
(blpM HX KpaiH € JIPyroio HaTyporo[8, ¢.61]. Ilpu 1boMy 30BHIIIHLOSKOHO-
MIYHA MOJITHKA KOXHOT JEpiKaBU OYAYETHCS 3 YpaxyBaHHIM OCOOTUBOCTEH
ii eKOHOMIYHOT'O CTaHy i pO3BUTKY.

1.1.14. B uomy nonsazaromsv ocob6auéocmi mijxHapooHOzZO
mapremunzy?

OCoOIMBOCTI MIXXKHAPOJTHOTO MAPKETHHIY MOJSTAIOTh ¥ TOMY, IO HOTO
opraizailisi # METOJIM MPOBEJICHHsI TOBHHHI BPaXxOBYBAaTH Taki (pakTopw, siK
HE3aJEKHICTh JiepyKaB; HAI[lOHANBbHI BAIIOTHI CHCTEMH, HAIllOHAJIbHE 3aKO-
HOJIAaBCTBO; €KOHOMIiYHa TIOJITHKA JIEp’KaBW; MOBHI, KyJbTYpHi, PemiriiiHi,
noOyToBI Ta iHIIi 3BuYai. e o3Havae, Mo MKHAPOTHII MapKETHHT ITUPIIIS
HAI[IOHAIBHOTO, OCKLIBKY BiH OXOILTIOE OLIBITY TaMy (akTopiB.

BaxxnuBuM acrieKToM MiKHAPOJHOTO MAapKETHHTY € HOro pojib y MeHe-
JOKMEHTI. BiH BHKOPHCTOBYETBCS I PO3POOKH KOHIISMIIIT IHTEpHAI[IOHAI-
3amii AiSUTBHOCTI MiMPUEMCTBA, SIKA TOJIATJIA B OCHOBY YIIPABIIHHS ITHM
nporecoM. Tak 1ie chopmynpoBano Maticuepom: «MapKETHHT 30BHIIIHBOT
TOPTIBJII TOJSITa€ y CBIAOMIH 1 IiJiecipsMOBaHid KOMOiHaIii iHCTpyMEHTIB
VIIPaBIiHHS MDKHAPOTHUM ITiIIPUEMCTBOM. Y3araii i B IIUJIOMY il MapKe-
THHTOM PO3YyMIIOTh OCHOBOMOJIOXHY (iIoco(dito yHpaBIiHHS ITiITPHEMCT-
BOM, BIJITIOBIJTHO JI0 SIKOT MPUMMAIOTHCS BCI pIlICHHS Ha mignpueMcTsi. OT-
ke, 1 MapKeTHHT 30BHIIIHLOI TOPTiBJi MOBHHEH OyTH CIPSAMOBAaHWU Ha
OOIpyHTYBaHHS LUTHOBHUX ITO3UINHA YIPaBIIHHA aKTHBHICTIO MiJIPHEMCTBA
Ha CBITOBOMY pUHKY» [51, c. 18].

yl‘[paBJ‘IlHCLKI/II/I ACIIEKT MIXKHAPOHOTO MAapKETHHIY T10B ’SI3aHAM 3 THM,
110 BiH IMOKJIMKAHUN BlI[O6paSI/ITI/I 0COOJIMBOCTI BIJHOIIIEHD KyHlBJ'Il TIPOJAXKY
Ta IHBECTHIIIMHI HANPSIMH NiSUIBHOCTI y HETPATUITIHHUX JJIS MTiIPHEMCTBA
TUMAX KYJIbTYp. 3 IOTO BUIUIHBAE cneumbiKa p06om y rairy3i MapKeTUHTY,
0 CTOCYETHCSI OCOOJIMBOCTEH ,Z[OCJII,Z[)KGHHH pUHKY 1 pekiamu. B JaHOMY
BHIIAJIKy MOXKHA Oyio 0 BKa3aTW Ha Taki acleKTH, K YIIePEeIKEeHICTh 1 JIOBI-
pimBicTh. Ma€eThesl Ha yBa3i, 0 HA PHHKAX 3aX1IHUX KpaiH y MOKYIIIS Yac-
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TO BUHHKATHME MMUTAHHSI, YOMY ITiIIPUEMCTBO KpaiHH A MPOIOHYE CBOi TO-
Bapy HaM, KOJIM Y HAC € CBOI BUPOOHHKH.

1.1.15. lllo cnpusano éuokpemnieHHI0 MiHHAPOOHO2Z0 MapKe-
muHnzy 6 camocmiiHull nanpam?

MoskHa BUIUTUTH TPH aCTICKTH, K1 TPUBEIN JI0 BUIICHHS MIKHAPOIHO-
T0 MapKETHHTY Y CAMOCTIHHUHA HAIIPSIM:

1. Benurka, mopiBHAHO 3 BHYTPIITHIM MapKETHHTOM, IToTpeda B iHGopMartii.

2. Benuka ckmagHICTh OTpUMAaHHS iH(OpMaIii.

3. HetpaaumiiiHi it GLIBII BUCOKI PU3HKH.

OTxe, MANPHEMCTBO, 1110 NPALIOE HA 30BHIIIHBOMY PUHKY, 3yCTPi4a€Th-
cst 3 hakTOM PI3KOro 3pocTanHs iHdopmauiiitoi norpe6u. Bona BuHiKae B
pe3ynbTaTi IPUMHOKEHHS [IAPAMETPIB PIlICHHs, PO 1O BXKe fiutocs. Tyt
ciig Oyno 6 OCOONMBO MIIKPECIUTH Ty OOCTAaBUHY, IO ITiIIPUEMCTBO HE
MOJKE JIO3BOJUTH cO01 3HEXTYBATH SKMUMOCH iH(OpPMAIITHUM HampsIMoM abo
HEIOCTaTHRO IIIHOOKO aHANI3YBATU JaHi, OCKUIBKH 1€ TIPU3BOIUTE IO BEIIH-
KHX, 1HOJIl HaBiTh 3ryOHUX BTpaT. 71 HbOTO PU3UKOBAHI CHTYaIlii HacTaBa-
TUMYTbH HECIIOMIIBaHO, 1 SIKIIIO HE BUPOOIJIEHA CUCTEMA 1X TIPOTHO3YBAHHS, Me-
HeDKepHu OyJIyTh HECTIPOMOXKHI BXKMBATH S€(PEKTHUBHHUX 3aXOJB JJIsI BUXOIY
31 CKJIaJHUX CTaHIB.

Pusuku — 1e smine ogHa CTOpOHA, 3 SIKOKO TIOB’s13aHa 1motpeda B iHpOp-
Marii. J[pyroro cTopoHO0 € IaHCH. SIKIIO MiJIPUEMCTBO BOJOJI€ TIOBHOIO
1H(pOpMAILi€I0 PO PHHOK, BOHO HaOyBae OLIBLIOI FOTOBHOCTI JUis CBOEYAC-
HOTO i IIOBHOIO BUKOPHCTAHHS HasBHMX WIAaHCIB. OTke, iHopMaLlis € yMO-
BOIO BUNPABJaHHUX PU3HKIB a00 X 3a0e3neueH s 30a1aHCOBAHOCTI MIAHCIB i
PH3HKIB.

1.1.16. IIlo cninvro20 Mix 6HYMPIUWLHIM Ma MIHHAPOOHUM
mapxemunzom?

3MiCT 3aBJaHb, 110 BUPIMIYIOTHCS 3 BUKOPUCTAHHSIM MapKETHHIY Ha CBi-
TOBOMY PHHKY, Ma€ CBOIO CIIEIIU(]IKY i JO TOTO K B IX MEPEITiK MOKYTh BXO-
JUTH JIOJATKOBI 3aBIaHHs, HE BIACTHBI MapKETHHIY 10 pealizoBy€eThCS Ha
HAL[OHANbHOMY pHHKY. IIpoTe MPUHIMIK i IHCTPYMEHTH, IO BUKOPHCTO-
BYIOTBCS TIPH pearisanii MapKeTHHIY Ha HalliOHAJILHOMY 1 30BHIIIHIX PHH-
Kax, HE MAlOTh ICTOTHUX BiJIMIHHOCTEH.

Jlo chinbHUX pUC BHYTPIITHHOTO Ta MIKHAPOAHOTO MAapKETHHTY MOXKHA
BiJTHECTH:

® €JIUHY METY;

® ¢IMHI IHCTPYMCHTH MapKETHUHTY (CETMCHTAIlisl, aJamTallis, peKiama,
IIHOYTBOPEHHS 1 T. iH.);

® ¢JIMHMIA CKJIa]l YAHHUKIB 30BHIIIHBOTO CEPEIOBHIIA;
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® VHIBepPCAIbHICTh 0a30BUX €IEMCHTIB PHHKOBOTO CepenoBHUINa (TIOIHT,
niponiosuitist, XKIT i1 T. iH.) Ta HAYyKOBOT KOHIICTIIIIT pUHKY.

1.1.17. Yum eidpisnaemovca minHapoOHUl mapkemunz 6id
6HYMPIUHb020?

3aBmaHHs, 0 BUPINIYIOTHCS MIKHAPOJIHUM MapKETHHIOM € CKJIHINIHU-
MU, 1 JJIs 3HaXO/KCHHS X pillleHHs HeoOXimHi 3Ha4YHI BUTpaTH. BoHU 00y-
MOBJICHI:

® HEOOXIHICTIO JOCIIKEHHS KOXKHOI'O KOHKPETHOTO 30BHIIIHBOIO PHH-
Ky 1 BU3HaY€HHSI IOLITLHOCTI BUXOy Ha HBOTO;

® CKJIATHICTIO, TPOTE 000B’SI3KOBICTIO YpaXyBaHHS YCiX €IEMEHTIB cepe-
JIOBUIIIA;

® HEOOX1THICTIO pO3pOOKH OOTPYHTOBAHOI MOJNITHKU MPOCYBaHHS TOBapy
Ha 00paHOMY 30BHIITHHOMY PHHKY;

® MPo0IIeMOT0 30€pEeKEHHS YaCTKH PUHKY;

® MOKJIMBICTIO BUOOPY PUHKY 200 BHXOAY 3 HBOTO;

® HEOOX1THICTIO BU3HAYCHHS €()EKTHBHOI IIIHOBOT ITOJIITHKHY;

® HECOOXIHICTIO aJanTaii ToBapiB, IO BUPOOIIIOTHCS IO YMOB ILTBOBO-
r0 PHHKY;

® HEOOXIHICTIO CTBOPEHHS KaHAIIB PO3MOALTY i 3a0e3medeHHs eeKTUB-
HOro (DYHKITIOHYBaHHS Ha 30BHIIITHIX PHUHKAX.

BkazaHi BUTpaTH HEMOXKJIMBO CITIBBITHECTH O aHAJIOTTUHHX BUTPAT Ha
BHYTPIlIHbOMY PUHKY. TOMy HEOOXiIHHHA peTesbHUH SKOHOMIYHMIi aHai3
BUTPAT i MOXKIMBOCTEH (ipMu HA OKpeMOMY 3OBH1H_IHLOMy PHHKY, 1O J10-
3BOJISIE 3pOOUTH BHCHOBOK TIPO JOIUIBHICTH BUXOMY Ha e PHHOK 1 MOYKITH-
BOCTI JIOCATHEHHSI HAa HhOMY TIepeI0adyBaHUX KiHIICBUX PE3yJIbTaTiB.

1.1.18. IlJo € momueom minnapoOHoz0 mapremunzy?

MixHapoIHUI MapKeTHHT 3HAYHOK MIPOI0 MOXE pO3YMITHCS dYepe3
MpHU3MY MOTHBIB, SKi IPUTaMaHHI MiAIPUEMCTBaM, 110 BUXOAATh HA CBITO-
BUH PUHOK, iX HEOOXIIHO 3HATH IPU KOHKPETU3AIIil MOHATTEBUX OCHOB PO-
Osemu. [locuTh netanmpHy cucTeMaTu3aiiro MOTHBIB 3poouB E. I'. Bamib-
qopd [69, c.21]. Bin Buainge aecsaTh HampsAMiB, sSKi TE3UCHO MOXKHA
chOpMYITIOBATH TAKKM YHHOM:

1. Po3BUTOK BHYTPIIIHBOTO PUHKY (HACHYCHICTH PHHKY TOBapaMu; Iii-
CWJICHHSI THUCKY KOHKYPEHTIB; 3pOCTaHHS 3aJIeKHOCTI Bijl TOCEPETHHUIILKOT
TOPTIBII, 0OCOOJUBO B MUTAHHAX AKOCTI, IIiH, KaMiTaJ0Bi1a4i i pO3IIUPEHHS
BUPOOHMIITBA; 3pOCTAHHS 300piB, TIOB’A3aHUX, 13 3aXUCTOM HABKOJIMITHHOTO
CEepeIOBHIIA; TPYIHOIII JOTPUMAHHS COIiaTbHOTO 3aKOHOIABCTBA), 32 SIKOTO
BUT1THO BKJIAJIATH KaIliTall 32 KOPJAOHOM.

2. AKTUBHICTD 3apyOi’>KHOTO KOHKYPEHTa 1 HOTO yCITIIXW Ha BHYTPIIIIHBO-
My PHHKY 3MYIIYIOTh IIYKaTH BIIACHWW aHTakeMeHT. He B ocTaHHIO uepry
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I[e TIOB’S3aHO 3 HEOOXINHICTIO MiATPUMAHHS CBOTO IMIDKy Ha HaJCKHOMY
piBHI.

3. ITepebGopeHHsI 3aJIeKHOCTI BiJl BHYTPIIIHHOTO PUHKY 1 «PO3CIIOBAHHS»
PU3UKY UIIXOM 3aBOIOBAaHHS 1HO3EMHHUX PHHKIB.

4. Po3B’s13aHHS TPOOTIEMH 3aleKHOCTI (DipMHU Bii CE30HHHX KOJHMBaHBb
MOMNHTY HA BHYTPIIIHBOMY PHHKY.

5. TomninmeHHs 3aBaHTaXCHHS HAsBHUX TOTY)XKHOCTEH 1 THX, 10 Oyne
CTBOPEHO J0JATKOBO.

6. 3HIKEHHS BUTpPAT Ha 3apo0iTHY IUIaTy, CHPOBUHY, TPAHCIIOPT, 3MEH-
LICHHS [OJIATKOBHX BHUILIAT, 30KpEMa UIIXOM BHKOPHCTAaHHS PisHHX (opM
BUPOOHUITBA NPOYKILI 32 KOPJAOHOM, BKIKOYAOYH HABITh PEIMIIOPT i3 Bil-
MIOBiTHUMH [IHOBUMH MUTBIaMH TS BHYTPIIIHEOTO PUHKY.

7. BUKOpUCTaHHS JIep)KaBHUX IPOTpaM CIPHUSHHS, IO JIFOTh y CBOIN
KpaiHi a0o y KpaiHi mepeOyBaHHs.

8. [ligBuimeHHs epeKTUBHOCTI 30yTOBOI iSUTBHOCTI MUISIXOM TTiICHIICHHS
PUHKOBMX TO3HIIIH, HAIPUKJIAI, HAa OCHOBI CTBOPEHHS BiIIUIECHB, (iTialiB i
JIOYIPHIX MiIMPUEMCTB, PO3ITUPEHHS MEPEKi CEPBICHUX MYHKTIB.

9. KomneHcarlisi KOJMBaHb BaJFOTHOTO KypCy HUIAXOM opranizarii Jact-
KOBOT'O BUPOOHUIITBA 1 30yTy y BiIIIOBITHUX Kpalnax

10. Orpumanns gocryny 10 «Know-howy, Sikuii € MOXIJIMBHM 32 YMOBH
TPHUBAIOCTI aHTAXKEMEHTY Ha BIAMOBITHUX 3apyODKHHUX PUHKAX, HATIPUKIIA],
y GopMmi mapTHepCTBa 3 IHO3eMHUMH (ipMaMHu.

11. HasBHIiCTS IOTpeOU y TOMY, 1100 0OifTH TapudHi I aAMIHICTPaTUBHI
MIEPETIOHH IMIIOPTY 3a JIOTIOMOTO0 (POPM MPSIMOTO aHTAKEMEHTY Ha 3apy0i-
JKHOMY PHHKY.

12. 3abe3neueHHs TOBTOCTPOKOBOTO YCIIIIHOTO 30yTY 1 BIAMOBIAHO €KO-
HOMIYHOTO POCTY.

13. 3HWKEHHS 3araJlbHUX PU3HKIB MUISXOM IX BiJIHECCHHS Ha OUTBIIMIA
00CsT MPOYKIIil, YaCTHHA 3 SKIX BHPOOIIETHCS Ha CBOIX 3apyOiKHUX (hipMax.

14. BuUBUTbHEHHS BHCOKOKBANiI(DIKOBAHOTO KaApPOBOIO MEPCOHATY IS
BUpIIIEHHS OLIbII CKJIAJHUX 3aBJaHb Y CBOIH KpaiHi NMUISXOM IEepEHECSHHs
32 KOpJOH BHPOOHHIITBA OKPEMHX BHUPOOIB a00 KOMIUIEKTYIOUHX IO HUX
(mampukag, «contract manufacturingy, 30upaHHs).

15. Crabumizarist HiHOBOT MOMITUKU 200 PO3IIMPEHHS PaMOK s ii 3/ild-
CHEHHsI Ha BHYTPIIIHbOMY 1 3apyO0iKHOMY pHUHKaX i3 3aCTOCYBaHHSIM Jerpe-
cii BIIHOCHO KiJIbKOCTI TIPOTYKIIii.

1.1.19. Yu € mincHapodnuili mapkemuHnz cknado6oio peziona-
NbHO20 mapremunzy?

VY nitepaTypi 3 MapKETHHTY MOKHA 3YCTPITH AYMKY, IO MiKHAPOIHUN
MapKEeTHHT € HiYMM 1HIIAM SIK CKJIaJIOBOIO YaCTHHOK a0 B OYAb-KOMY BH-
MKy Pi3HOBUIIOM PETiOHAIBHOTO MapKeTHHTY. Taka MO3WIlis Ha MepIIui
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TIOTJISIT BHIAETHCST HEOE3MiCTaBHOI. MK THM, PerioHaJbHUN MapKETHHT,
SIKMI YacTilne 3a iHIIi 01l 00TPYHTOBAHO 00’ €THYETHCS 13 KOMyHAJIbHHM,
Ma€e cnpaBy 3 reorpaiuyHo po3JUICHMMHU CILIBHOTAMM JIOJEH, IO PO3IIIs-
JAIOTHCS AK €UHE mine. Moro uini MOJIATAIOTh Y 3MIIHEHHI TPOMaJICHKOTO
CYCIILIBCTBA PETiOHY, B CIPHSHHI 3a0e3MeYeHHs OLIBIIOr0 BU3HAHHS IPOMa-
JISIHAMH OPraHi30BaHUX BJIAJIO0 TIOCIYT 32 PAXYHOK OFOJDKETHHX JDKEpell.

PerioHanbHUM MapKETHHIOM MOXXYTh CTABHTHCS TaKOXK LI IN100AIbHO-
ro Xapakrepy — (OpMyBaHHS IMiJXKY PETiOHY YU CYCHIIBLCTBA, MiIBUIICHHS
ix cBiIOMOCTI ¥ mpuHHATHOCTI. BogHOYAac ayist miANpueMCTBa B paMKax OJI-
Hiel KpaiHU perioHaNbHI OCOOIMBOCTI, SIK MPABHIIO, HE BiIrPalOTh CYTTEBOI
poui.

[opiBHsUTPHHI aHANI3 PETiIOHATHPHOTO W MIXXHAPOJAHOTO MAPKETHHTY II0-
Ka3ye, 110 OCTaHHIA Ma€ SCKPaBO BUPKCHUH BIACHUH TpEAMET JOCIIIKCH-
HS — YMOBH Oprasi3amii ycrmimrHoro 6i3Hecy B iHIIUX KpaiHax. /lo Toro i,
Ha BiJIMiHY BiJl PETiOHAJBHOTO MApPKETUHTY, AJIs TOOYJOBH KOHIICIIii Map-
KETHHTY MIAPUEMCTBA HAI[IOHATBHI 0COOIHMBOCTI BiIrparOTh CYTTEBY POIIb
Y Mi>KHADOJHOMY MapKETHHIY. 3Bi/ICH — BHCHOBOK PO NPaBOMIpPHICTh BH-
JUNCHHS, BUBYCHHS i PO3BHTKY MIKHaPOIHOTO MApKETHHIY SIK BiIHOCHO
CaMOCTIIfHOr0 HAayKOBOIO HANPsMY 1 HABYAIBHOI AUCLMILIIHA. BinnosinHo
Ha OiIIPHEMCTBI BiH MOXKe OyTH MpEICTaBICHUH OKPEMOIO MiJICHCTEMOIO B
oprasi3alii MapKeTHHTY.

JocnimkerHs pobiaeMu CIiBBiAHOIICHHS PETiOHALHOTO W MiKHAPO/I-
HOT'0 MapKETHUHTY He Oy/e TOBHUM, SIKIIIO iFHOPYBATH BEJIHKI JIEpPiKaBH i Kpa-
{HM 3 BEJIMKMMHU TEPUTOPIATLHUMHU U HalllOHAILHUMH BiJIMiHHOCTAMH. Ma-
I0ThCS Ha yBa3i Taki aepykaBH, sk Pocis, [umis, Kazaxcran, Ykpaina. ¥ mux
KpaiHax perioHalibHi OCOOJMBOCTI JOCUTH 3HAYHI, X04a i Jalieko HEepPiBHO3-
HayHi. BOHU MaroTh pi3Hy HaIllOHAIBHY CTPYKTYPY, BIACHE 3aKOHOAABCTRBO,
TpamuIii, KyJbTOBI IHCTHTYTH TOIIO. YCe IIe TMOTpeOye CYTTEBOI, HEPIAKO
BEJIBMHU 3HAYHOI TU(epeHIiamii KOHIENii MapKeTHHTY IIOA0 perioHis. |
THUM HE MEHIIIC BBaXKAETHCS, 110 PEriOHAJIbHUI MapKETHHT HiIIPHEMCTB Ma€e
IPaBoO PO3IIIAAATHCH SK PI3HOBUJ MDKHAPOJHOTO MapKETHHIY, HOTrO CIpO-
IIeHa MOJICITb.

1.1.20. Xmo eucmynae cyo’ekmamu MiHHAPOOHO020 MapKe-
munzy?

o cy0’€eKTiB MIXKHAPOJHOTO MAPKETHHTY HAJICKATH!

® TpaHCHaIoOHaILHI Kopropailii (y BupoOHHYiii cepi Ta cdepi mociyr);

e r100aIbHI KOMITaHii;

® CKCIOPTEpH;

o iMITOpTEpH.

THK — TtpaHcHamioHansHa Kopropaiiiss (Transnational Corporation,
Multinational Enterprise, Multinational Company, Multinational Corpora-
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tlon) — TNPHEMCTBO, 0 00’ €AHY€E IOPUINIHUX 0CIO OyIb-sKHX OpraHisa-
LiiHO-TIpaBOBKX (OpM Ta BI/II[IB JUSIBHOCTI B JIBOX i Ginbruie KpaiHax Ta
3MIICHIOE MPOBENEHHS B3a€EMO3B’SI3aHOT MOJITUKY Ta CIIBHOI CTpaTerii 3a-
BJSIKA OJTHOMY YH JICKITBKOM IIEHTPaM MPUHHSATTS PillieHb (32 BU3HAYCHHSIM
IOHKTAL).

I1o6anvrHi komnawuii — OI3HEC-OUHUII, SKI y CBOIM MIKHApOIHINA is-
JLHOCTI BUKOPUCTOBYIOTH KOHIICTIIIIFO IMTOOATBHOTO MAPKETHHTY.

Excnopmepu — dipmu, siKi BUPOOJAIOTh MPOAYKIIIO Ha HAliOHATBHIN
TEPUTOPIi 1 MPONAIOTH 11 Ha CBITOBOMY PHUHKY.

Imnopmepu — dipmu, sSIKi MaIOTh TOCTAYaJILHUKIB a00 MapTHEPIB 3 KOO-
nepartii 3a kopmoHoM. Taki gipmu MoxyTs He 6yt THK abo ekcroprepamu
[21, c.6].

1.1.21. Axi ichyroms Ho6i npiopumemu mapxkemurzay?

Jlo HOBHX TIPiIOPUTETIB MApKETUHTY ciij BimHectn [21, ¢.7]:

1. «Ton» menedsicmenm, kepoganuti purkom. JJOMIHYIOUOIO KOHIICTIITIETO
SIK BHYTPIITHBOTO, TAK 1 MI)KHAPOIHOTO MapKETHHTY CTa€ PUHKOBA, a He 30Y-
TOBa YM BUPOOHHYA OpIEHTAIISA. 3yCHIUISI MCHEDKMEHTY KOHIICHTPYIOTHCS
He Ha 30yTi BKe BUPOOJIEHOT TPOYKIIii, 2 HA BUBYCHHI 1 CTBOPECHHI TIOTUTY.

2. I'nobanizayis misxcuapoonoi mapkemuneoeoi disiibHocmi. IcHye 3poc-
Tao4ya B3aEMO3AICKHICTh cepen KpaiH Tpiaan, eKOHOMIYHE, COIliaJbHO-
KyJIbTYpHE Ta IOJITHKO-IIPABOBE CEPEHOBUIIE SKUX CTAa€ OUIBII OJHOPIA-
HUM. 3’SBISIOTHCS] HAIHAIIIOHAIBHI CETMEHTH, SKi MMOCHIIOIOTh PUHKOBI MO-
JKITMBOCTI Pipmu.

3. Bionogioanvuuti mapkemune. 3aroCTPpEeHHS B OCTaHHI JECATHPITUS
mI00ATBHUX TMPOOJIEeM JFOACTBA (3a0pyIHEHHS MOBKULIA, MpoOjIeMaTHYHI
HACII/IKK BUKOPHUCTAHHS HOBHX TEXHOJOTiH, BUKOpUCTaHHS CBITOBOTO OKe-
aHy, mpoOieMa 030pOEHHS TOIIO) 3YMOBIIOE JIEMOHCTPATHBHY CTypOOBa-
HICTh (hipM 3arabHONIOJCEKHMU TIPOOJIEMaMH, a HE TUIBKU JTOCATHEHHSIMU
PUHKOBOTO YCIIiXY.

4. Opienmayis na konkypenyiro. Killo4oBUM YHHHUKOM YCIIXY sK Ha
HOBHX, TaK 1 Ha 3p1me TOBAPHHMX PHHKAX € FOTOBHICTh Ta 3/[aTHICTH QipM
CIPOTHO3YBAaTH Jii KOHKYPEHTIB Ha BHYTPITHEOMY i Ha 30BHINTHHOMY PHH-
Kax Ta BUIEPEJUTH iX. Taka rOTOBHICTh Mepeadavae HasiBHICTh Yy MepCcoHai
(hipMH CrieIiaTiCTiB-aHANITHKIB, a 3JaTHICTh — HAsSBHICTH CUCTEMH MOHITO-
PHHTY 32 KOHKYPEHTaMH.

5. Po3pobka npocrnocmuunux cucmem. TpaJuiliiiHi MeTOIN MepeadayucH-
H 00CATIB MPONAXy B TYpOYJICHTHOMY CEPEOBHUINI HE 3aBXKIU e()EKTHBHI.
ToMy OCHOBOO MapKETHHT'OBUX Jili hipM cTae MapKeTHHTOBUH IIJIaH, 37aT-
HUI BpaxOBYBaTH OpraHi3alliifHy THYUYKICTh Ta HelepeadaueHi 0OCTaBHHU.

6. Aoanmosanuii (nepconigixosaruti) mapkemune. CBITOBHA PUHOK Xa-
PaKTEepPHU3YETHCS K «PUHOK CIOXKHMBa4a», a OCTAHHIN Oakae OTpUMAaTH Tep-
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coHi(ikoBaHe pillleHHs CBOIX mpoOiieM. lle 3yMOBIIOE TOCHIICHHS YBaru
¢bipM 10 mporecy cerMeHTailii, o0coOJIMBO 3a TIEPCOHI(PIKOBaHUMH KpUTEPisi-
MU CerMeHTallii (CTWIb KHUTTS, PIBEHb MPUXMIBHOCTI 0O TOPTrOBOI MapKH,
COIaTIbHUM CTAaTyC, IEPCOHATBHI JleMorpadiyHi XapaKTEPUCTHKH TOIIIO).

7. Pecmpyxmypusayis nopmebens mogapis. IlocrieHHs Ta TUHAMI3aIisL
KOHKYPEHTHOTO CEpe/IOBHUINA Ha CBITOBUX TOBAPHUX PHHKAX OOYMOBIIOIOTH
HEoOXiTHICTh nuBepcu(ikailii KOMIAHIsIME CBOiX TOBapHUX MOpThemB y Oik
CTBOPEHHSI HAYKOEMHHUX, OPUTIHAIBHHUX, YHIKAIBHUX TOBapiB (IIOCIYT), TO-
BapiB pUHKOBOI HOBHHH.

3acobamu BHpIMICHHS MPOOIeM, 10 BHHUKAIOTH Y 3B 53Ky 3 MOSIBOIO HO-
BHX TIPIOPUTETIB, € TIOCWJICHHS CTPATETIYHUX MiAX0IB 10 (POpMYBaHHS Map-
KETHHI'OBOTO KOMIUIEKCY.

1.1.22. Axi nezamuéni HacniOku 308HIULHbOECKOHOMIWHOL Oi-
anvrnocmi?

Posrnsnaroun Mo3uTHBHI YMHHUKH BUXOJY Ha 30BHIIIHI PUHKH, CJTiJ Ma-
TH Ha yBa3i, [0 HE 3aBXJIU MOXe OyTH 3a0e3revueHruil HeOOX1THUNA TO3UTHB-
HUI pe3yNbTaT BiJ BIULTUBY JaHOTO YHHHUKA. KpiM Toro, mpu 3ifiCHEHHI 30-
BHIITHHOEKOHOMIYHOT MisTIBHOCTI (pipMa MOXe 3ITKHYTHCS 3 IIUTUM PSIOM
crenu(ivHuX mpo0IeM, 10 HEBIACTHBI BHYTPIITHEOMY PUHKY. Jlekomu 30B-
HINTHBOEKOHOMIYHA JIiSUTBHICTh BUTIJIHA KpaiHi, ajie He 3aBXKIIU € JIOIITHHOI0
it pipmu. [HOAI dipMa OLIBIIO MIpOI0 PH3HKYE OTPUMATH HETAaTHBHI Ha-
CITIJIKM CBO€ET MMiIMTPUEMHHUIIBKOI JiSUTBHOCTI HA 30BHIIIHROMY PUHKY, YUM B
cBoiil kpaini. [ aganramii cBOiX TOBapiB 1O YMOB 30BHIIIHIX pHUHKIB (ip-
Ma MOXe OyTH BUMYIIICHA 3JIICHIOBAaTH BUTPATH SIKi IEpeBEpIIaTh MOKIH-
BUH JOXif, MO0 OTPHUMYETHCS HEIO 3aBISIKH MAaCOBOCTI BUTOTOBIICHHS MPOITY-
Kiii. Benmki BuTpaTt HecyTh (hipMu IpY MPOCYBaHHI TOBApiB Ha 30BHINIHIN
puHOK. CIiJl TaKOK BPaxoBYBaTH 1 Kypc BatoT. BiH He 3aBxau Moxe OyTh
BUTITHAM JIJIs EKCTIOpTEpa.

Jlo Toro X SKIIO BiH MOKe OyTH BUTITHHWHA B TICBHHUN TEpioJ] HE BUKITIO-
YeHO, IO BiH MOXE 3MIHUTHCS HE Ha KOpUCTH (pipmu. IcHyrOTH # iHII Hera-
THUBHI YMHHUKU.

1.1.23. Yu € doyinvHoro peanizayina MixnHapoOH020 MapkKe-
munzy?

[ligBossum MiJICYMOK HaBEIEHOMY BHIIE, MOYKHA 3pOOUTH BUCHOBOK IO
¢bipMi TONUTBHO BUXOIUTH Ha 30BHINTHIA PUHOK, SKIIO MO-IIEpIIe, BiICYTHI
SIKi-HEOY/Ib MOXJIMBOCTI MOJIIMIIIATH PE3YIIBTATH CBOET MiIPUEMHHIILKOT M-
STTLHOCTI Ha HAI[IOHATBHOMY PHHKY; IO-ApYyTe, 30BHIIIHIA PUHOK JTOCTATHLO
NpUBaOIMBHI 3 TOIJISILY OTPUMAaHHS JOAATKOBOTO MPHOYTKY; IMO-TPETE, €
JIOCTaTHBO PECYPCIB JUIS peamizaiii MIXKHAPOJHOTO MapKETHHTY. [HIIMMH
CJIOBaMU, HEOOX1THO 3’SICYyBaTH, HACKITIBKU (hipMa MOXKE TOJIIIIUTH Pe3yIib-
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TaTH CBOEI MisUTBHOCTI HA KOKHOMY 30BHIIIIHEOMY PHHKY 1 HACKUJIbKH HasBHI
MO>KJIMBOCTI ITiIBUIIIEHHS e(beKTHBHOCTi BI/IpO6HI/I]_ITBa BOHA MOKE BUKOPHC-
TOBYBATH, BPAXOBYIOUH CBOI pecypcn. Bei mOSHTHBHI i HEraTHBHI HaCIIiKK
JUsIBHOCTI (DipMK HA 30BHIIHIX PHHKAX [OBUHHI OyTH BHSBIICHI 3 BHKOPHC-
TaHHSAM MDKHApOJHOTO MapKeTHHTY 1 BpaxoBaHi IIpH po3podui 1 peamizarii
BiJINIOBITHUX HOTO CTpaTeTiH.

1.1.24. Yum 0ob6ymo6eneno HeoOXiOHicMb 6UKOPUCAHHA MIdC-
HApPOOHO20 MapKemMuHzy YyKpaincokumu gipmamu?

Jlis ykpaTHCbKOi €KOHOMIKM MTUTaHHS HEOOX1MHOCTI BUKOPUCTAHHS MIXK-
HApOJTHOTO MapKEeTHUHTY Ha0yBae 0COOIHMBOI aKTyalbHOCTI B MPOIlECi iHTET-
patii Ykpainu 10 €BporeichbKoro CriiBTOBApUCTBA.

Cuin 3ayBakKHTH, IO CaJbI0 30BHINIHBOTOPTOBEIHLHOTO 00Iry 3 KpaiHa-
Mu €C e HeratuBHUM. KpiMm 1poro, temep 30epiraeTbcs HepallioOHAIbHA
CTPYKTypa YKpPaIHCHKOTO EKCIIOPTY Ta iMIopty. Tak, Baromy 4acTky TOBap-
HOi CTPYKTYpH YKPaiHCBKOTO eKCropTy B Kpainu €C CTaHOBIIATH CHEPIeTH-
4Hi MaTepiand, HadTa i IPOMYKTH ii IEPETOHKH, YOPHI METalH, 3¢PHOBI Ky-
npTypu. OCHOBY TOBapHOTO IMIOpTy 3 KpaiH €C CTaHOBIATH KOTIIH,
MaIIMHH, anapaTy 1 MeXaHi4Hi MPUCTPOi, Ha3eMHI TPAHCIIOPTi 3ac0o0H, elleK-
TPUYHI MAITUHY 1 0078 IHAHHS 1 T. iH.

HeoOxinHiCTh 3MiHU MO3UITIA Y 30BHIITHLOSKOHOMIYHIH z[i;mLHOCTi 00y-
MOBJIIO€ aKTYaJIbHICTh IIMPIIOrO 3aCTOCYBAHHs NPUHUMIIB MI>KHAPOIHOIO
MapKeTHHT'Y K Ha MleO TaK i Ha MaKpOPIBHi.

Huni Ha mepmmii miaH BHCYBA€ThCS MpoOiieMa PO3POOKH KOHIICTIIIIT
cTparerii Mi>XHapOJJHOTO MapKETHUHTY YKPaiHChKHX TiIIPHEMCTB i METO/LIB
JICP’KABHOTO CIIPUSHHS IPOCYBAHHIO YKPAaiHChKUX TOBAPIB HAa MKHAPOIHNX
putkax. B ocHoBy TIPOCKTY CJIiJI TIOKJIACTH TillOTE3Y, 10 U1 MaciTabHOTro
BUXO/Iy Ha CBITOBMI PHHOK Hallla KpaiHa MOBHHHA C(OPMYBATH CBill pPUHKO-
BUI 00pa3, sSKWil He KOIMIIOBaB OW SITOHCHKUH, aMEpUKAHCHKUH, 3aXiJTHO-
€BPONCHCHKIM, KUTAWCHKUMN, TMiBJICHHO-CX1IHAHN, a31aTChKUK Ta iH., a BiJlO-
OpakaB Ou Hamry crenuQiky.

1.1.25. Axi ocHOo6HI 3a60aHHA, BUDIWLYE MiNCHAPOOHUIL map-
kKemuna?

Mi>KHapOHUH MapKETHUHT € CKJIAJI0BOK YaCTHHOIO 3aralibHOT CHCTEMH
yIpaBiiHHs HipMO0, TOKIMKAHOIO HAMPABISATH BCIO 11 MisUTBHICTH HA 3a10-
BOJICHHS OTPeO 1 Cro/iiBaHb MOKYIIIB 1 CIIOXKKUBAYiB Ha OOpaHMX 30BHIMIHIX
puHKax. BiH cinyrye 3acoboM 3a0e3nedeHHs repeBar y 3aJI0BOJICHHI KOHKpe-
THHUX 3aIUTIB MOKYIIIIB 1 CIIOXKHMBAYIB B MOPIBHAHHI 3 THM, SIK IIi 3alUTH 3a-
JIOBOJIBHSIFOTHCSI KOHKYpeHTaMu. MIXKHApOJAHUI MapKETHHT € METOIOJIOTIEr0
YXBaJCHH SIKHAWKPAIINX YIPABIIHCEKHUX PIMIeHb B MPOIIEeCi 3MiHCHEHHS Ti-
JIIPUEMHUIIBKOT TisUTHHOCTI HA 30BHIMIHIX pUHKAX.
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HpI/I BHKOPHCTaHHI MKHAPOJHOTO MapKeTHHTY (ipMa pealisye cucrem-
HHIi TIAXIZ 10 yIPaBIIHCEKOT JIisIIBHOCTI 3 YiTKO cq)opMynLOBaHO}o METOI0,
JIETaTi30BaHOI0 CYKYITHICTIO 3aXOJiB, HANpaBICHUX Ha 11 AOCSATHEHHS. J{yst
IILOTO BOHA 3/IICHIOE HACTYITHE:

® BHSIBJISIE IONUIBHICTh BUXOIY Ha 30BHINIHI PHHKU;

® BU3HAYa€e peaibHi MOTPeOH 1 MOTpedM B KOKHOMY KOHKPETHOMY
TOBapi;

® BUTOTOBJISIE TOBApP, KWK HAWOLIBIIO MIpPOI0 BiAMOBITa€ BUSBICHUM
norpebdam;

e 3a0e3Meyye T0CTaBKy TOBAapy Y HEOOXiqHIN KIJIBKOCTI y 3a7aHe MicIie i
B MIPUIHATHUH yac;

® BCTAHOBIIIOE I[iHY, MPUHHATHY U1 TOKYII 1 Mo 3a0e3medye OTpu-
MaHHS He0OXiMHOTo MPUOYTKY MPOJIaBIEM;

® 3a0e3meuye MPOCYBaHHS TOBAapYy HAa LUTBOBHHA PUHOK (TOOTO peamizye
KOMIUIEKC KOMYHIKAIIiH, 110 BKIIIOYAE peKiiaMy, CYCIUTbHI 3B’S3KH, TEpCO-
HAIBHI MIPOJIAXi 1 CTUMYITFOBAHHSI TPOJIAXKIB).

Takum 4nHOM, SIK 1 TIPU peattizailii MapKeTUHTY Ha BHYTPIIIHbOMY pHH-
Ky, bipMa 3 ypaXxyBaHHSIM peabHHUX MOTPed 1 moTped Ha OKpeMOMy 30BHIMI-
HBOMY PHHKY MOXXE BHKOPHCTOBYBATH YOTHPH OCHOBHI iHCTPYMEHTH MiX-
HAPOJIHOTO MapKeTHHTy. JI0 HHX BiIHOCSTBCS: TOBAp, LiHA, HPOCYBAHHS i
Micue npojaxy (posmoxin). Bkasani 4oTHpH OCHOBHHX IHCTPYMEHTH yTBO-
PIOIOTH KOMILIEKC MIKHAPOAHOrO MapKeTHHIy. 3HaKO4M peaibHi NoTpedH i
CIO/IBAHHSI CIIOXKMBAYIB i BUKOPHCTOBYIOUH iHCTPYMEHTH KOMIUICKCY Map-
KETHHTY, QipMa IPONOHYE HA KOXKHOMY 30BH1HIHLOMy PHHKY TOBapH B He-
00XiTHIH KUTBKOCTI 1 aCOpTI/IMeHTl 32 IPUIHHATHOIO LIIHOKO, B IIGBHOMY MiCIIi
i B 3aanuii yac. BoHa 3/1ifiCHIOE BiIIOBIHI KOMYHIKaIlil 1 3a0e3ne4ye mpo-
CyBaHHsI TOBapy Ha PUHOK. TaKUM YHHOM, MDKHAPOIHUH MapKETHHI OXOII-
JIIO€ BCIO MIsUTBHICTE (DipMH, TIOB’3aHY 3 BUPOOHUIITBOM, TIPOIaKeM TOBApiB
1 HaTaHHAM TOTPIOHUX mocyT. s Toro, o0 opraHi3yBaTH MO TisUTBHICTH
Ha BHCOKOMY piBHi, Ha (hipMi CTBOPIOETHCS, SIK MPABUIIO, CIIYy>KOa yIpaBIIiH-
Hsl MDKHAPO/IHUM MapKETHHIOM.

Opragizanis Takoi caykOu Ta Ii MiIIOPSIKOBAHICTD Pi3HI I Pi3HUX
¢dipm. [Jo TOro >x MOKJIHMBE CTBOPEHHS €UHOI CIIY>KOW YIIpaBIIiHHS MapKe-
THHTOM, B paMKax SIKO1 BHUIUIEHI BIIIUIH, 11O 3aMarOThCS BIAMOBIAHO pea-
Ti3aIlier0 MapKeTHHTY Ha BHYTPIITHHOMY 1 30BHIIIHIX pUHKaX. MOXIHMBO
TaKOXK CTBOPEHHS BiJILTy MapKETHHTY B paMKax CITy»KOW YIPaBJIiHHS 30B-
HINTHBOCKOHOMIYHOK ASUTBHICTIO (ipMH. Hos ycnimHo'l' peasizamii MixHa-
POJIHOTO MapKEeTHHI'Y HEOOXIHO CTBOPHTH BI/IIOBiNHY iH(OpMaLiiiHy 6a3y.
Taka 6a3a Bumarae TPOBC/ICHHSI HEOOXIIHMX MapKCTHHIOBHX JOCIiUKEHb i
MPUIYCKAE€ BUBUYCHHS W OMNKC BHYTPIIIHBOTO 1 30BHINIHBOTO CEPEIOBHUINA
MIDKHaPOIHOTO MapKETHHTY.
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1.1.26. Aki YUHHUKU 6paAxX08YIOMbCA NPU peani3ayii mixHa-
poonozo mapremunzy?

PeanizoByroun Mi>kHapoJHHI MapKETHHT, (hipMa MOBUHHA BPAaXOBYBATH
ITHHA P YHHHMKIB, IO 0€3MMOCepeTHbO BIUTMBAIOTh HA CPEKTUBHICT i 30-
BHIITHOEKOHOMIYHOT NisTbHOCTI. Cepell yCiX TaKUX YNHHHUKIB BUIUISIOTh:

" KOHTPOJBOBaHI YAHHUKH;

" HEKOHTPOJHOBAaHI YNHHUKH.

Ho koumponvosanux yunHuKi6 BITHECEHO Ti 3 HUX, HA SIKI MOXE BILIHBA-
TH KepiBHUITBO (ipMH 1, 30KpeMa, CiTy>k0a yrpaBIiHHA MIKHAPOJIHUM Map-
ketuHroM. [Tpy HajgaHHI TaKOrO BIUTUBY BOHU MOXKYTh CKOPHUCTATHCS TEPII
3a BCE IHCTPYMEHTaMH MDKXHAPOJHOTO MAapKETHHTY. BOHH MOXYTh TaKoX
BITMBATH HA PsiJ] 1HIIUX YMHHUKIB, TAKWX SK OpraHi3allisi ynpaBiiHHS Qip-
MO0, 30KpeMa OpraHi3allis YIpaBIiHHSI MDKHAPOIHIM MapKeTHHTOM, Ha Pi-
BEHb TEXHIKH 1 TEXHOJIOTiH, 10 BUKOPHCTOBYIOTLCS, HA OOCATH BUTPAT BH-
pPOOHUIITBA.

BukopucToByioun iHCTpYMEHTapiit Ml)KHapo,Z[HOFO MapKeTHHTY (ipMa
cama BH3HAYae, 3 SIKUM TOBApPOM 1 Ha SKHUU 30BHINIHIA PHHOK BUXOIWTH, 3
TOBapOM, IO BXKE BUPOOJIAETHCSA, a00 3 HOBUM TOBAapOM, 3a SIKOKO ITIHOIO
MPOJIaBaTH TOBAp, XTO Oy[e 3IIHCHIOBATH IOCTAYaHHs 1 IMPOJaBaTH TOBAp,
XTO 1 SK 3a0€3MeYnTh MPOCYBaHHS TOBAapy HA PHHOK. BupilneHHs mux 3a-
BJIaHb MO)Ke 0a3yBaTUCh Ha JOCBIJ AIsLTBHOCTI caMoi (hipMu, a Takox (ipma
MOJKE CKOPUCTATHUCS MEPEBIPEHUMH IHIMUMH (ipMaMu Ha TPAKTUII Gopma-
MU 371HCHEHHS MOAI0HUX MiYKHAPOTHUX OIEpaIliid.

Hexoumponvoeani uwunnuxu. Peani3oByrour MiKHAPOJHUA MapKETHHT,
¢dipmMa He MOKE BILUTUBATH Ha MM PsiJi YNHHUKIB, 10 HAJIAIOTH Oe3mocepe-
JIHIN BIUIMB Ha €(DEKTHUBHICTH ii 30BHIIIHBOCKOHOMIYHOI MisiIbHOCTI. Pazom
13 THM BOHA TIOBHHHA aHAJII3yBaTH Il YNHHHUKH 1 3 YpaxyBaHHAM iX Oy yBaTh
CBOIO SOBHiHIHweKOHOMquy IisUTBHICTE. Posrisatoun HeKOHTpOJIBOBaHi
YMHHUKH, CITiJl BPAXOBYBATH, IO BOHH BIIACTHBI 5K BHYTPIIIHBOMY, TaK i 30-
BHIIIIHBOMY PUHKY i MOXYTb MaTH Jesiki BiiMiHHOCTI. Tomy HeoOXiaHO aHa-
Ji3yBaTH 0OMBI IIi rpynu YMHHUKIB, BUSABIISTH BIUTMB YHHHHKIB OZ(HieT rpy-
M HAa YUHHUKH JIPYroi TpyId. HpH IBOMY Ha KOXXHOMY 30BHIITHBOMY
PUHKY 3a3BHYall aHATi3yIOThCS TaKi HEKOHTPOJIbOBAH1 YNHHHKH, 5IK:

® CKOHOMIYHHUI PO3BUTOK KpaiHU;

® CTaH IOJIITHKH 1 TIpaBa;

PiBEHB COIIABHOTO 1 KYJIbTYPHOTO PO3BHTKY;

MpaKTHKa 3MIHCHEHHSI 1 CTaH MiANMPUEMHHIIBLKOT TiSITBHOCTI;
HasBHICTh KOHKYPEHTHHUX YMOB;

PIBEHD PO3BUTKY HAayKH, TEXHIKH i TEXHOJIOTIH;
reorpadivHe MoJI0KEHHS KpaiHHu;

® piBEHb OXOPOHH HABKOJHIITHEOTO CEPEIOBHIIIA.
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Bkazane po3moiieHHss HEKOHTPOJIBOBAHUX YMHHHUKIB 0araTo B 4OMY €
yMOBHUM. L{i YMHHHUKH B3a€EMOTIOB’s13aHi 1 B3a€MOOOYMOBJICHI 1 IIFOTh OJHO-
gacHo. ToMy He 3aBXKIU € MOKIIHBICT BHOKPEMHUTH CTYITiHb BILUTUBY KOXHO-
r'0 3 YAHHUKIB OKPEMO, BUSBUTH MEXIi HOTO Jii.

1.2. EKOHOMIYHE CEPEAOBUIIE MDKHAPOAHOI'O MAPKETHMHIY

1.2.1. lllo maxe cepedosuuye MisnHapodrHozo mapkemunzy?

Buxonsun Ha KOHKpPETHUH 30BHIINIHIN pUHOK, (pipMa TOBUHHA 32 MOXKITH-
BOCTI BpPaXOBYBaTH BCl YMHHUKH, III0 HAAIOTH SK O€3MOCepeHil, Tak i He-
MpsIMANA BIUTUB Ha €(EKTHUBHICT 11 MiANMPUEMHUIBKOT AisTbHOCTI. Jlis BCix
TaKUX YMHHUKIB 1 BU3HAYAE CEPEIOBHINEC MIXKHAPOIHOTO MapKeTHHTy. Cepe-
JIOBHUIIIE MIXXHAPOJHOTO MapKETUHTY HEOOXiTHO BUBYATH i BPaXOBYBAaTH He-
3alIe)KHO BiJl TOTO, JIe 3HAXOAMThCs (hipMa siKa 3IHCHIOE 30BHIITHBOCKOHO-
Mquy isutbHicTb. [Ipn 1boMy HEOOXiaHO CHCTEMaTH3yBaTH i aHam3yBaTH
HANUIMPIIKIL KPYr YHHHHKIB, 110 HAJAIOTh SK NPAMMA Tak i HempsMuii
BIUTMB HA €(PEKTUBHICTP MiANPHUEMHHIIBKOL TISUTEHOCTI Ha KOXXHOMY 30BHIIII-
HbOMY pUHKY. Takuii miaxia no3Boisie GipMi MOBHINIE BUKOPUCTOBYBATH il
MOXKITUBOCTI Ha 00OpaHMX PUHKAX ¥ YHUKHYTH HETATUBHUX HACIIIKIB JJIS IIi-
JIIPUEMHUIIBKOT JisTbHOCTI. [HIMME cioBamMu, (ipMa MOXE BHKIIOUUTH
MOXKITUBI PU3UKH HA 30BHIIIHIX pUHKAX.

3a3Buyail cepeOBUIIEC MIXKHAPOIHOTO 'MapKETHHTY MOXHA TOIITH Ha
MIKpO- i MakpocepeoBHiIe. ICHye TaKokK i IHIHIA MiAXiJ, 33 SKOr0 BHJILIA-
I0Th MIiKpO-, M€30- 1 Makpocepenosuie (puc.1.1).

Maxkpocepedosuue
€KOHOMiKa; feMorpadisi; MoJIiTHKA,;
MpaBo; HAayKa; TEXHIKa; KYIbTypa;

TEXHOJIOT'isI; HABKOJIHIITHE CEPETOBHIIIC

Me3zocepedosuwe
CTpaTeriuHi mapTHepH;
MOCTaYaTbHUKH;
KOHKYPCHTH;
KOHTAKTHI ayTuTOpii

Mikpocepeoosuue

(baxTopu, 1110
KOHTPOJIIO-
FOThCS

Puc. 1.1. CepenoBuiiie MixKHApOTHOTO MAPKETUHTY
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Mixpocepedoguwye MiXHAPOIHOTO MAapKETHHTY BH3HAYAIOTh UYHHHUKH,
1[0 KOHTPOJIIOIOTHCS (bipMOIo pa3oM i3 YNHHUKAMH O6YMOBJ16HI/IMI/I z[iﬂnLHi—
CTIO CTPATEeri4HUX MAPTHEPIB [IOCTAYalLHIKIB, KOHKYPCHTIB, IOCCPEIHHUKIB,
KIIEHTIB i KOHTAKTHUX ayJAUTOpii. BKasaHa MisuIbHICTH BIIHOCHTBCS 5K /IO
BHYTPIIIHBOTO, TaK 1 IO 30BHIITHHOTO PHHKY.

Maxpocepedosuuye MKHAPOTHOTO MapPKETHHTY BU3HAYAETHCS YACTHHOIO
HEKOHTPOJIbOBAHUX YMHHHUKIB. [0 TaKMX YMHHHKIB BiJHOCATH CTaH EKOHO-
Miku, nemorpadii, MOJTITUKY, HAYKH, TEXHIKA 1 KyIbTypH ceperoBuina. Sk i
P PO3TJIAMI MIKpOCEPEIOBHINA MI>KHAPOAHOTO MapKETUHTY, BKa3aHi YHH-
HUKH BiTHOCSTHCS IO BHYTPIIIHLOTO 1 IO 30BHIITHEOTO PUHKY.

Pazom i3 Mikpo- 1 MaKpoCepeIOBHUIIIEM 1HOII PO3TIIIAETHCS Me30Cepedo-
guwje. Take cepesioBHIIE BUBHAYAETECSA YACTHHOK YHHHHMKIB MIiKpO- i MaK-
pocepeioBuIla. 3a3BHYail ME30CEPE/IOBHILE XaPAKTEPU3YETECS MsUIBHICTIO
CTPATErivHMX COIO3HKKIB, aKI[IOHEPIB, MOCTAYAIBbHAKIB, KOHKYPCHTIB, Kli€-
HTIB, a TaKOX peepeHTHUX TPYII i OpraHizalliid, 10 BIUIUBAIOTh HA JisUTb-
HICTB (ipMu.

1.2.2. Axi wunHUKU 6u3HaALaArOMb cepedosulye MiNHAPOOIHO-
20 mapremunay?

3ifCHIOIOYH CBOIO MIAPUEMHUIBKY JisUIBHICTD HA 3apyOiKHUX pUHKAX,
(hipma HE MOXke Oe3nocepeHhO BILUTUBATH HA OKPEMi YMHHHKH, IO BH3HA-
YarTh CEpPeOBHUIIEe MIXKHAPOIHOTO MapKeTHHTY. BoHa 371aTHa mumie aHami-
3yBaTH IX CTaH i BpaXOBYBATH Pe3yJIbTaTH TAKOTO aHali3y B CBOIil MapKeTH-
HTOBiH JisutbHOCTI. 1100 11e 3p0OUTH Ha HAJIEKHOMY PiBHI, HEOOXITHO TepII
3a BCE BUIUINTH OCHOBHI YMHHUKH, BIUIMB SKHX MOXKE CTBOPUTH IEBHI 3a-
rpo3u i mpobnemu s GipMu, ane iX MpaBWIBHUN OONIK B TOW caMuil dac
JIO3BOJINTH BUSBUTH 1 BUKOPUCTATH MapKETHHIOBI MOYKJIHBOCTI.

VY MiKHapOAHOMY MapKETHHI'Y BCi YUHHHHKH, 10 BIUIMBAIOTh Ha MapKe-
TUHTOBE CEPENOBHIINE, 3a3BUYAil YMOBHO 00 €IHYIOTh B OKPEMIi IpyIH YWH-
HHKIB. JI0 TAKUX OCHOBHUX IPYI YMHHHKIB HAJIEKATh:

® [IOJIITHYHI,

® CKOHOMIYHI;

® [IPaBOBI;

® COIiaJIbHO-KYJIbTYpHi.

Kpim 3a3HaueHNX OCHOBHUX TPYN YHHHHKIB, 10 BIUIMBAIOTH HA CEPEIO-
BUIIIE MDKHAPOIHOTO MAPKETHHTY, 1€ BUOKPEMITIOIOTH!

4 HAYKOBO-TEXHIYHI YNHHHKH;

¢ nemMorpadiuHi YHHHUKHY,

4 TIPUPOJIHI YNHHUKH;

¢ reorpadivyHi YUHHUKH.

CyKyIHICTh KOXHOI 3 HaBEJICHUX TPYIl YHHHHKIB BH3HAYa€ BiIMOBiIHE
il cepeoBUINE MIKHAPOTHOTO MApKETHHTY: CKOHOMIYHE, MOJITUYHE, Tpa-



2 ¢ MixHapoOHuUl MapkemuHa:

BOBE, COLIIAEHO-KYIBTypHE Ta iH. BHOKPEMUBIIN OCHOBHI I'PYIIM YNHHHUKIB,
CIJIIJT B KOXHIM 3 HUX MPOBECTH CUCTEMATHU3AIliI0 YMHHHUKIB 1 MPOAHATi3yBaTH
MOXKITUBHI BIUTUB KOXKHOTO 3 HUX Ha CEPEHOBUIIE MIKHAPOTHOTO MapKETH-
HIY K Ha BHYTPIIITHHOMY, TaK 1 Ha 30BHIIITHBOMY pusKy. Takuii Komriexc-
HUH THZXIJ JI03BOISE BHOKPEMHTH MAapKETHHIOBI MOXIMBOCTI (ipMu Ha
KOHKPETHOMY 3apyODKHOMY PHHKY i CTBOPIO€ BCi HEOOXiIHI yMOBH I yC-
minrHoT peaizaiii Mi>KHapOJHOTO MapKETHHTY.

1.2.3. IIlo maxe exonomiuHe cepedosuuje MiHHAPOOHOZO
mapremunay?

Misicnapooue cepedosuuje — 1€ CYKYIHICTh €KOHOMIYHHX, COIiaJIbHO-
KYJIbTYpHUX, TIOJITHKO-TIPaBOBUX Ta 1HIIUX YMOB, TPOIIECIB, YNHHHUKIB, 10
CHPUSIOTh PO3BUTKOBI MDKHAPOAHOI MapKETHHIOBOI MisTbHOCTI abo i
YCKJIaJHIOKOTb.

Misicnapooue  exonomiune cepedosuuye — CYKYIHICTH CSKOHOMIYHUX
YMOB, TIPOIIECiB, YAHHUKIB, IO CIPUSIOTh YA MPOTHIIIOTH PO3BUTKOBI MiXk-
HApPOHOT MAPKETUHTOBOI ISUTEHOCTI.

s Toro, moO TOYHIIIE OXapaKTepU3yBaTH EKOHOMIYHE CEPEOBHIIC
MDKHApOTHOTO MapKETHHTY, 3a3BHYAil BHUIUISIOTh YOTHUPHU TPYIIH YHMHHUKIB
(TToka3HUKIB), IO i BU3HAYar0Th. KOXKHA 3 TPYI MOKA3HUKIB BIAIOBITHO Xa-
pakTepu3ye:

® piBEHb CKOHOMIYHOTO PO3BHUTKY (OCHOBHI y3arallbHIOIOYi MMOKAa3HHKH,
0 BiOOpakarTh JOCATHYTHH pPIBE€Hb €KOHOMIYHOTO PO3BUTKY OKPEMHX
KpaiH, 10 IIKaBIATh QipMy);

® CTaH CKOHOMIKH KpAiHH, 1110 J0CIIi/UKYIOThCS B OKPEMHX HaNpsMaXx;

® CTaH PHHKIB OKPEMHX KpalH i MOXKJIMBI TCHJCHIII HOTO PO3BUTKY B
MaiOyTHBOMY;

® PO3BUTOK PETiOHANBHOI €KOHOMIYHOI iHTETpaIlii OKpeMHuX KpaiH, II0
iKaBIATH Bipmy.

3a3HaueHe BHOKPEMIICHHS TPyl YHHHUKIB € 3HAYHOI MipOI0 YMOBHHM.
[TpoTe BOHO 103BOJISIE OUIBII IPYHTOBHO JIOCII/PKYBaTH €KOHOMIYHE CEepe/Io-
BUILIE MDKHAPOIHOTO MapKETHHTY.

1.2.4. B womy nonszaroms ocob6aueocmi MikHAPOOHOL mop-

2ieni?

MixHapoaHa TOPTiBIS — ICTOPHYHO Tepmia popMa MDKHAPOIHHX €KO-
HOMIYHUX BiTHOCHH (SIKIIO HE OpaTh A0 yBaru HaTypalbHHH 0OMiH), IO SIB-
nsie co00r0 0OMIH TOBapaMmul Ta MOCIYraMH MK aep)kaBamu. J[is HamioHa-
JBHOTO TOCIONAPCTBA YYacThb y MDKHApOIHIA TopriBiai HabyBae ¢dopmu
30BHIITHBOI TOPTIBIIi.

30BHINIHS TOPTIBIISI — 1€ TOPTIBIS OJHIET KpaiHU 3 IHIIUMH KpaiHaMH,
sIKa CKJIAJIA€ThCS 3 BHBO3Y (EKCIOpPTY) Ta BBO3Y (IMIIOPTY) TOBapiB Ta MoC-
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Jyr. Y CyKyITHOCTI 30BHIIIHS TOPTiBJISI PI3HUX JepKaB yTBOPIOE MDKHAPO-
HY TOPTiBIIIO.

MixHapoiHa TOPTiBJIsS — 1€ CKJIaJHA COI[laIbHO-CKOHOMIYHA KaTeropis,
SKY MO’KHA PO3IJISAATH B ABOX aCTIEKTax:

Jns omiHKM MacimTabiB, TEMITiB, TCHICHIIH, HANPSIMIB PO3BUTKY MiXK-
HApOJHOI TOPTIBIIi JIOIUIFHO BHKOPHUCTOBYBATH CHUCTEMY ITOKA3HHUKIB, SKa
ckiagaethes 3 6 rpyn [21, ¢.16]:

1. AGComoTHI MOKa3HUKU (EKCHOPT (PEeKCIopT); iMIopT (peiMmopr);
30BHITHBOTOPTOBENbHUI 00ir (3TO); «reHepanbHa» TOPTIBIS; «CIeliaib-
Hay TOPTiBIs; Pi3HIHHUN 00CAT 30BHINIHBOT TOPTIBIII).

2. CTpyKTypHI MOKa3HUKH (TOBapHa CTPYKTypa EKCIIOPTY Ta IMIIOPTY;
reorpadiuna CTPYKTypa eKCIOPTY Ta iMnopTy)

3. Iloka3HUKM IHTEHCHBHOCTI TOPTiBJIi (0OCSAT KCIIOPTY, IMIOPTY HH 30-
BHIILIHBOTOPrOBE/IHOr0 00Iry Ha JyIly HACCICHH:; SKCIIOPTHA, IMIIOPTHA
YH 30BHIITHHOTOPTOBEJIFHA KBOTA).

4. TlizcymMOBYOYI TTOKa3HUKHU (CaIblI0 TOPTOBEIBHOTO OANAaHCY; CaIbI0
OasaHCy MOCIYT Ta HEKOMEPIIHHUX Omepalliii; caiapIo 0alaHCy 3 TTOTOYHHX
orepartiif; iHIeKC «yMOBH TOPTIBIII»).

5. Iloka3HUKY JUHAMIKH.

6. Iloxa3HUKH 3iCTaBICHHS.

1.2.5. B womy cymHuicms naamixcnozo 6anancy?

IInaTixauii 6amaHc — CIIBBIIHOIIEHHS MDK IIaTeXaMu, 341HCHEHUMHI
€KOHOMIYHMMH Cy0’ €KTaMH JIaHOi KpaiHW B iHIMUX KpaiHax, Ta HaIXOJKCH-
HSMH, SKi OJiep)KaHl HUMH 3 IHIIMX KpaiH 3a MeBHHUH Tepiox yacy (Micsipb,
KBapTal, piK).

[Inarixauii 6ananc:

e y OUIBIIOCTI KpaiH ONMPUITIOHIOETHCS;

® B KpaiHax 3 PO3BMHEHOI0 PUHKOBOIO €KOHOMIKOI PO3pOOIIIETHCS 3a
CXEMOI0, sIka peKOMEHI0BaHa MiXKHApOIHUM BATIOTHUM (DOHIOM;

® YiTKO BiJJOOpakae EKOHOMIUHE CTAHOBHILE KPaiHU;

® [IMPOKO BHKOPHCTOBYETHCS IJIsi MPOTHO3YBAHHS Ta MaKpOEKOHOMiY-
HOT'O PEeTyIIOBaHHS.

Cman nnamizncno2o 6anancy Kpainu 6U3HAYAOmMsy:

¢ cKOHOMIYHMI IOTEHITIaT;

4 OCOOJMBOCTI CTPYKTYpPH €KOHOMIKH;

4 y4acTb y MDKHAPOJIHOMY IO TIpalt;

4 3B’SI3KU 31 CBITOBUM PHHKOM MO3HYKOBUX KaIliTaiB;

4 CTaH JICP)KaBHOTO PETYITFOBAHHS €KOHOMIKH 1 30BHIITHLOCKOHOMIYHHX
3B’SI3KIB.

Hacnioxku oeghiyumy nnamixcroeo b6anaucy:

" TOCHJICHHS BATIOTHOT'O KOHTPOJIO;
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" 3HIKEHHS KypCy HalliOHAIBHOI BATIOTH;

® 3pOoCTaHHs 00CSTY MO3MK 38 KOPJOHOM;

" mpobJeMa eKOHOMIYHOI 3aIeKHOCTI (BiqHocuHN 3 MB®).

Hacnioxku naoauwxy niamisxxcrho2o 6anaucy:

— THCK 3 0OKy IHIMX KpaiH i3 BUMOramu Jibepaiizaiii Toprisii (Bia-
KPHTTSI pPUHKIB) Ta CTUMYJIFOBaHHS CIIO)KUBAHHS;

— MepeTBOpPEeHHs KpaiHU B HETTO-EKCIOpTepa KariTany.

Canvoo naamisxicnozo b6anancy y MDKHAPOIHUX PO3paxyHKax — M€ pi3-
HUIIS MK 00CSTOM €KCIIOPTY Ta IMITOPTY.

Buou excnopmmuo-iMnopmmno2co canvoo.

® CalbJI0 TOPrOBEJIbHOIO OaaHCYy;
calp/I0 OamaHcy MOCIyT;
caJIbJ10 OaJlaHCy MOCIHIYT Ta HEKOMEPIIIHHUX OIepallii;
capI0 OajaHCy TOTOYHUX OTIepaIliii;
CaJIbJIO TUTATIXKHOTO OaTaHCy.

1.2.6. B womy nonszaromdsb 0cob6au6ocmi 306HiULHbOMOpPZOEe-
NbHOL noaimuxu?

Koxna kpaiHa Oyaye cBOi Mi>KHApO/IHI BiTHOCUHH, BUXOSIYU 3 30BHIII-
HBOECKOHOMIYHOI Ta 30BHINIHEOTOPTOBEIBHOT MOTITHKH.

3o6HiwHbOCKOHOMIUHA NOAIMUKA — TEHepallbHa JIiHIsA T, cucTemMa 3a-
XOJIIB, SIKI TIPOBAINTH JiepkaBa y cdepi eKCIopTy Ta IMIOPTY, METHOTO pe-
TyJTIOBaHHS, TOPTOBEILHUX OOMEKEHb, 3aIyU4eHHS 1HO3EMHHX iHBECTHIIIH,
3apyOi’KHOTO 1HBECTYBaHHS, 30BHIIITHIX MMO3UK, HAJJAHHS €KOHOMIYHOI JI0T10-
MOTH 1HIIUM KpaiHam, 3JIHCHEHHS CIIIBHUX €KOHOMIYHHMX MPOEKTIB BiJIO-
BiJTHO JI0 iHTEpECiB KpaiHu.

3osuimmvomopzosenvia noaimuxka — CyKyIMHICTh METOAIB, IPUHOMIB Ta
MEXaHI3MIB PEeryJaiOBaHHS 0OCATIB Ta CIPSIMOBAHOCTI €KCIOPTY Ta iMIIOPTY,
SKi 32CTOCOBYE JiepKaBa 3 METOI0 peaisallii 30BHIITHBOCKOHOMIYHOI ITOJIi-
THUKH B IJIOMY.

Buou 306Hiuinb0mopeo6enbHoi noIimuKu.

IcTropuyHO Bimomi aBa OCHOBHI Hanpsmu y GHOPMYITIOBaHHI 30BHIIIHBO-
TOPTOBEIHHOT MOJITHKH: TIPOTEKITIOHI3M Ta Jlibepai3ais.

«Binona mopeiensi» — BIACYTHICTh OyIb-sIKUX Oap’€piB Ta OOMEXCHb Y
TOPTIBIII MK JiepaBaMu. PearizyeThest TUTBKH Y BUIbHUX €KOHOMIYHUX 30HAX.

Jlibepanizayiss — pO3UIMPEHHS CBOOOIM €KOHOMIYHHUX JiH, CKOPOUYCHHS
KUTBKOCTI Ta 3HMDKEHHS PiBHS OOMEKEHb Y TOPTiBIIi 3 IHITMMH KpaTHAMH.

Ilpomexyionizm — nep>kaBHA TONITHKA 3aXUCTy BHYTPIIIHBOTO PUHKY
BiJl 1HO3eMHO{ KOHKYPEHIIii.

Heonpomexyionizm — cydacHi 0OMEXEHHS Ha MiDXHApOIHY TOPTIBIIO,
SK1 3aCTOCOBYIOTBCSA KpaiHaMu sIK JIOTIOBHEHHS JI0 TPaaUIiiHUX (hopMm 00-
MEKEHHS HeOakaHOTO IMIIOPTY 200 3aMiCTh HUX.
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Obtpynmosanuii (cenekmusnuil) npomexkyionizm — 3aXUCT OKPEMOi Ta-
Ty31 eKOHOMIKH, TPYITH MiAMPUEMCTB, & HE BChOTO HAIliOHAILHOTO BUPOOHU-
1TBa, a00 MPOTEKIIOHI3M y TOPTIBIi 3 OKPEMHMH KpaiHaMH 1 32 OKPEMHMHU
rpyrnaMu TOBapiB.

Aemapkiss — TIONITHKa €KOHOMIYHOTO BiOKPEMJICHHSI KpaiHU, CHPSMO-
BaHA HAa CTBOPCHHS 3aMKHYTO{, HE3aJIC)KHOT €KOHOMIKH, 371aTHOT 3a0e31evn-
TH ce0e yciM HeoOXiTHUM CaMOCTIIHO.

1.2.7. Axi icnyromb memodu peani3ayii 306HiULHbOMOPZOEe-
NbHOL noaimuxu?

Hns peamizanii 30BHINIHEOTOPTOBEIBHOI MONITHKH YPSAA BUKOPHCTO-
BYIOTh CIICI[ialTbHI METO/IN Ta IHCTPYMEHTH.

AJIMiHICTpaTHBHI METOIH.

Ilpesenmuene npasose pezyn08anHI:

® cucTeMa MKHAPOJHUX TOPTOBEIBHUX JIOTOBOPIB, YTOJl Ta MPOTOKOIMIB;

® 3aCTepeXEHHS B yroaax (3aXWCHI, BAIIOTHI, iHQIALIMHI, MOJATKOBI,
MATeHTHI, «ECKaIaTOPHI», (HOpc-MakOpHI Ta 3aCTEPEIKEHHS MIOJI0 CTPAXY-
BaHHA).

Topeogenshi pesicumu:

" peKUM HaHOLIBIIOTO CIIPUSHHS;

» npedepeHIiiHT;

= 3BUYaiiHMii (IpocTuii);

" UCKpUMIHAIIMHUHI (32CTOCOBYETHCS TUMYACORBO).

Mummne onooamkyeanms:

e MuTHHIA Tapud (cucreMa TOBapHOI kimacuikarii Tapudy, CTpyKTypa
Tapudy, BUIM MUTA, METOJ] BU3HAUYEHHSI KPaiHU MMOXO/PKEHHS TOBApY);

® MHTHI ITOJATKH Ta 300pH.

Bruympiwne (nayionanvhe) onoodamxysanHs iMnOpmMHUX moeapie — Bill-
noBigHO 10 moioxkeHb [ATT HamioHanbHI MOmaTKH Ta 300pH MOBUHHI 3a-
CTOCOBYBATHUCS JI0 1HO3EMHHX TOBApiB Y TAKOMY K PO3MIpi, SIK 1 10 TOBapiB
BITYH3HSHOTO BUPOOHUIITBA.

Kinvkicni obmesrcenns:

= Jtinensii (IHIUBiTyaIbHI, pa30Bi, TEHEPAIBHI TOIIO);

" KOHTHHI'CHTHU (KBOTH);

= (IOOPOBIILHI» OOMEKEHHS EKCIIOPTY.

Texniyni 6ap ‘epu — BeIHKa rpyma HeTapupHUX 00OMEKEHb, 3yMOBICHUX
JIi€r0 HAIlIOHATBHUX MMPOMHUCIIOBUX CTaHAAPTIB, CUCTEM BHUMIPIOBAHHS Ta 1H-
CHEKIIi SKOCTI TOBapiB, BUMOTAMH TEXHIKH OE3IEKH, CaHITapHO-BETECPH-
HapHUMHU HOpMaMH, IPaBUIaMH MTaKyBaHHS Ta MapKyBaHHS TOBapiB TOILO.

AominicmpamueHi gpopmanbHocmi:

e IMIIOPTHI MPOIEAYPH;

® 30BHINIHEOTOPTOBEIBHE JITIOBOJICTBO;
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® KOHCYJBCHKI ()OPMAaITBHOCTI.

Excmpenne npasose pesynioganmsi:

" {HCTPYMEHTH CHJIOBOTO TOPTOBEIHHO-IIONITHYHOTO BIUIUBY (eMOapro,
EKOHOMIYHHI OOHKOT, EKOHOMIYHA OJI0Kana);

" AHTHUEMITIHTOBI IPOIICTYPH.

ExonoMiuHi METOIH.

Bruympiwni ¢inancosi ma epouio8o-kpeoummi 3axo0u.

o (hiHAHCYBAHHS SKCIIOPTHOTO BUPOOHUIITBA;

® [I0JAaTKOBI ITIJIBIH;

® JIep)KaBHE KPEIUTYBAaHHS.

Bantomno-kpedummne pezyniosanms:

" MeXaHi3M BaJIOTHUX KypPCiB;

= BAIFOTHI OOMEKEHHS;

® iIMIOOPTHI JICTO3UTH.

Opeanizayiiino-mexHiune Cnpusinis eKcnopmy — CUCTeMa 3axOiB 3 iH-
(hopmaniiiHoi, KOHCYJBTATUBHOI Ta OpraHi3amiiHOI MiITPHUMKH HAIliOHATb-
HUX EKCIIOPTEPIB.

1.2.8. Ax susnawumu nonamms «mumon?

Y MiKHApOJHOMY MapKETHHTY Tapu(aMH BBOKAIOTHCS 000B’SI3KOBI ILIa-
TEXI, 110 BCTAHOBIIIOKOTHCS JIEPIKABOIO HA TOBAPH, IO IMHOPTy}OTbCH i ekc-
MOPTYIOThCs. B sikocTi Tapudamx Gap’epis BHCTYTIAOTh MHTA 1 MUTHI TUTATEXKI.

[Ilo cTrocyeThcsi MHUT, TO BOHU 3a3BUYail MOMIISIOTHCS HA OKPEMi IPYIIH,
MiJICTaBOIO 71l POPMYBAHHS SIKHX € BiJIMOBIIHI YHHHUKH.

3aJe:KHO Bill TOTO, eKCHOPMYEMbCL AO0 IMROPMYEMbCsl TOBAP a0 Tilb-
KH TPaH3UTOM TIEPEBO3UTHCI Uepe3 TEPUTOPIIO JepikaBH, BCI MUTA TOJLIA-
IOTBCSI Ha:

® BHUBIi3HI (eKcnopTHi) — BCTaHOBIIIOIOTHCSA Ha Ti TOBAPH, IO EKCIIOP-
TYIOTBCS TIPU MEPETUHI HUMU JICPXKABHOTO KOPJIOHY (iX OCHOBHE IpH3HA-
YeHHS — CKOPOTHUTH BHBI3 TOBaplB 3 KpaiHM 3Ba)KalOUd Ha IX HEIOCTaT-
HICTh IIJIS 3aI0BOJICHHS BHYTpIIIHIX moTpe6. Taki MuTa MOXYTH OyTH
BHKOPHUCTaHI i y (icKalbHUX IUISAX JUIs 3a0e3leueHHss HeOOXiTHUX JI0-
XOJIIB JIepiKaBi);

® BBi3Hi (IMITIOPTHi) — BCTAaHOBIIOIOTHCS HA Ti TOBAPH, IO IMIIOPTYOTh-
¢4 B KpaiHy;

® TpaH3WTHI — TependaveHi Uit TOBapiB, IO MEPEBO3ATHC Yepe3 nep-
KaBy TPAH3UTOM.

3a5exKHO Bl cnocobié po3paxynky MHUTa MOAUISIOTHCS Ha crenudivHi,
BapTicHI 1 3MimmaHi. SIKIIO BOHW BH3HAYAIOTHCS JUIS OJUHMIN TOBapy, iX
anﬁHﬂTo Ha3UBaTH cneun(bquHMH BapTicHi MHTa CKJIaJIal0Th TIEBHUH BijI-
COTOK BiJ BapTOCTi HpO,Z[YKI_Ill [Ipu po3paxyHKy 3MilIaHUX MHT BHKOPHCTO-
BYIOTHCS 00MIBa BKa3aHi MiIXOIH.
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BpaxoByrouu cneyughiuni ocobaueocmi, énracmusi mosapy MUTA TIOIIS-
IOTHCS Ha CE30HHI, aHTHAEMIIIHIOBI 1 KoMrieHcarlilini. Ce30HHI MATa BCTaHO-
BIFOIOTHCSL HA TOBAPH CE30HHOTO IOMUTY. AHTHIEMITIHTOBI MHUTa Tependa-
YarThCS JUIS IMIIOPTHHUX TOBApiB, IIIHU Ha SIKi HUKYE, 32 [[IHU Ha TOBAPH, 10
peari3yloThcs Ha BHYTPIITHBOMY pUHKY. Ha ToBapw, sKi iIMIOPTYIOThH B Kpa-
iHy 1 Juia BUpOOHWITBA SKUX Oyl BHKOpHCTaHI cyOcwIii, MOXYyTh OyTH
BCTaHOBJICHI KOMIICHCAIlIHI MHTA.

1.2.9. lllo maxe mumni naamesnci?

Jlo 4nciia MUTHHX TIATEXKIB BXOMATH aKIM3KM, MUTHI 300pH, TIOJJATOK Ha
nonany Bapricts (I1IB).

Ilpeghepenyitini muma € TOCTaTHHO HU3BKUMH 1 BCTAHOBJIIOIOTHCS HA
TOBAapH, IO BBO3SATHCS 3 KpaiH, IO pO3BUBAIOTHCSI. MuTa MOXYTH 1 B3a-
raji He 3acTOCOBYBaTHCA. JJ0 TOTo ’k HAsSBHICTP MHT i IX BEJIMYWHA BH-
3HAYAIOTHCS BiJMOBIIHUMHE JIOTOBOPAMH, IO YKIAZAKOTHCSI MIXK JepiKa-
BaMH a00 PErymrolThCs 0araToOiYHUME (PEriOHaTbHUMH) YroJaMu MikK
KpaiHaMH.

OcranHiMH pokamy B OaraTbOX KpaiHax BilOYBA€THCS MOCTYINOBE 3HH-
KCHHS 3HAYYIIOCTI TapupHUX Oap’€epiB 1 OJHOYACHO 3POCTAE POJIb Hemapu-
¢@nux 6ap’epis. B okpeMux BHIAIKaX BOHH BIUIMBAIOTH Ha 30BHIIIHBOCKO-
HOMIYHY JisUTbHICTH OUIbII HETaTMBHO, HiX TapudHi. KinbkicTs HeTapudHux
0ap’epiB ICTOTHO 30ITBIIYETHCS Y MEPIOIU CIIAJy SKOHOMIKH. [X ckIiajiHimme
nepeadaynTi i BOHM MOXXYTh OyTH BCTaHOBJICHI B MpHUXOBaHiid ¢opmi. 1o
OCHOBHUX HETapU(pHHUX Oap’€piB MOKHA BiTHECTH:

® KBOTU;

e em0apro;

® JTI0OpOBLIEHE OOMEKEHHS CKCIIOPTY;

® JTIICH3YBaHHS;

® JiepKaBHY MOHOIIOJIIFO 30BHIIIHBOT TOPTiBIIL.

Keomyeannsa mpumyckae BCTAaHOBIEHHS OOMEXEHb Ha OOCST eKCHOPTY
abo IMIIOPTY TOBapy B KUIBKICHOMY BHpa3i MPOTATOM IIEBHOTO IEPiONy.
Bkazanwuii o6csr ToBapy i OyJe kBoToro. JIinieH3ii Ha KBOTY 3apyOiKHUM dip-
MaM 1 ypsiaM iHIIUX KpaiH, a TaKoX BITYU3HSIHAM TOBAapOBHPOOHUKAM 3a-
3BHYAll BHIAIOTH Ypsyin Kpaidu. Taki JiineHsii BU3HAYal0Th KUTBKICTh IMIIOPTY
a00 eKCIOpTY BiIMOBiAHUX TOBapiB. OCHOBHIUMHU MPUYNHAMHU BCTAHOBIICHHS
eKCNOPMHUX K8OM €:

¢ HEOOXiJHICTh 33JJOBOJIBHUTH NIOTPEOH B TOBAapi HA BHYTPIIIHEOMY PH-
HKY 32 IPUAHATHAMH [T TOKYIIIIB IIHAM,

¢ JIOIIBHICTH 30epe)KeHHS] 0OMEKESHUX MPUPOTHUX PECYPCIB;

¢ OaXaHHS 3MEHIINTH MOCTAYaHHS TOBapy Ha 3apyOiXHI PHHKH 1 Iif-
BHUIIWTH HA HBOTO IIiHY, AK Il POOJIATh KpaiHUM — eKcrmopTepu HadTH, 10
Bxoaath 10 OITEK.
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OCHOBHOIO TIPUYHHOIO BCTAHOBIICHHS IMIOPMHUX Kom € OaKaHHS Kepi-
BHUIITBA BIAMOBITHOT KpaiHU 0OMEXHUTH 0OCST MEBHUX TOBapiB 1110 BBO3STh-
cst B KpaiHy. Lle pobuisiTe ab0 3 METOIO 3aXHCTY IHTEPECIB MICIICBHX TOBApO-
BUPOOHUKIB, ab0 JUISL TOTO, o0 TPUBEPHYTH JIEKiJIbKa TMOCTaYaIbHUKIB
JTAHOTO TOBApy 1 MOTIM IUISIXOM BHJIAYi JineH3ii 00paT HaAWOIIbII IPHAHS-
THOTO 3 HUX.

Embapzo MoxHa po3risiiaTi SIK OKpeMHUH BHITaJO0K KBOTyBaHHS. Bcra-
HOBJICHHS eM0apro Mae 3a MeTy OBHY 3a00pOHY IMIIOPTY a00 €KCIIOPTY IIe-
BHOTO TOBapy a00 BCiX TOBapiB CTOCOBHO KOHKPETHOI KpaiHW. 3a3BHYaH,
eM0apro 3acTOCOBYETHCS Ui OCATHECHHS BHU3HAUCHHUX MONITUYHUX IIUICH.
Embapro Moxxe OyTH BCTaHOBJICHE OKPEMOKO KpaiHOK ab0 OTOJIONICHO HaJI-
HaIlIOHATBPHUMHE OpraHi3allisiMU, HalIpUKJIa] Takoro, sik Opranizaris O0’ex-
Hanux Hamit (OOH). B sxocTi nmpukiamy moBHOI 3a00pOHH Ha TOPTIBIIO 3
IHIIOFO KpaiHoro MoxkHA HaBecTH orojomreHe CIIIA embapro Ha Topriio 3
Ky6oro.

Jlobposinbne obmedicenns excnopmy ([{OE) — 1ie olMH 3 BapiaHTIB eKC-
nopTHOi KBOTU. BOHO BBOIMTBCS OKPEMOIO KPaiHOIO BiHOCHO EKCIIOPTY
CBOIX TOBapiB Ha MPOXaHHsI iHIIOT KpaiHU. Y pa3i HEBUKOHAHHS TaKOTO IIPO-
XaHHS CTpaHa-IpoXad MOXKe MPUHHATH CTPOTIII 3aX0IH BiIHOCHO IMITOPTY
TOBapiB, aX 110 BBeJeHHs eMOapro. Tomy y pa3i BUHUKHEHHS OJIOHOI CH-
TyaIii Ha piBHI KpaiH IpUIMAaIOThCS 0OOMEXCHHS, IO BIAIMITOBYIOTh OOWIBI
Kpainu. KiacuuHuM TpUKIIaioM BCTaHOBICHHS JTOOPOBLIHHOTO OOMEKEHHS
EKCIIOPTY € YXBAJICHHS BIIOBIAHUX pillleHb ypsiaoM SmoHil i BUpoOHUKAMU
aBTOMOO1IB SAmoHii Ha oOMexxeHH ix mocTadans B CILIA.

Jliyensyeanns TaKOX € OJHUM 13 METO/IB OOMEXKEHHS €KCIOPTHHX 1 iM-
MOPTHUX OTmepaliil. BOHO € cHCTEMOI0 MMCHMOBHX J03BOJIIB ACPKaBHUX Op-
TaHiB KpaiHW Ha IMIOPT ab0 E€KCIOPT TOBApy MPOTATOM MEBHOTO TEPMIHY.
Jlinensii, o BUIAIOTHCS, 3a3BUYAN MOAUISIOTHCS HA ceHepalbti, IHOUBIOYa-
JbHi ma asmomamuyni. ['eHepanpHi TIeH31i BUAAIOTHCS HA TPUBAIUH Tep-
MiH JJIs1 IMIIOPTY 200 eKCIOPTY TOBapiB 3 OKpeMux abo BCix kpaiH. J{is ekc-
nopty abo IMIOPTY TMEBHUX TOBAapiB KOHKpeTHOi (ipMmoro ili BUAAIOTHCS
IHIMBIAyaTbHI JIEH311, a y TOMy BHUIAIKy, KOJH JepiKaBa KOHTPOIIOE iM-
MOPT OKPEMHUX TOBApiB, BOHO BUIa€ aBTOMATHYHI JIICH311.

[Ipu BcTaHOBIICHHI OepoicasHoi MOHONOMIL 308HIWHLOI MOpP2igni 3Miiic-
HIOETHCSI TIOBHUM KOHTPOJIb 32 IMIIOPTHUMH 1 €KCIIOPTHUMH OIIEepallisMHU.
1 IbOTO CTBOPIOKOTHCS CIICIiaNIBHI AepKaBHI CTPYKTYPH, SKI TAKUA KOHT-
poOIb 3miCHIOTh. Pa3oM i3 BKa3zaHMMH BUIIEC HETapUPHUMH Oap’epamu
OKpeMi KpaiHH BUKOPHCTOBYIOTH ¥ iHINI (hopMH HeTapu(pHOro OOMEKEHHS
30BHIIIHBO0EKOHOMIYHOI JISUIBHOCTI HanpuK/Iaj Taki, K aJMiHICTPaTHBHA
TSTaHNHA | BAMOTH BUKOPHCTAHHS MICLICBUX PECYPCIB TPH BUPOOHHUIITBI TO-
Bapis. Taki 3aX0/M HaNpaBjIeHI Ha 3aXHCT IHTEPECIB MICUEBHX BUPOOHHUKIB,
X04Ya JEKOJIM BOHH TOPKAIOTHCS 1 IHTEPECIB CIIOKMBAYIB.



8 numaHHsIX ma 8iornoegiosix <>_ 49

1.2.10. B womy nonazaroms 0cobaueocmi MixHapoOHoi iHEe-

cmuyiinoi dianvHocmi?

3any4eHHS KOINTIB 3apyOi’KHUX 1HBECTOPIB TPHUITYCKAE HAsIBHICTH
CIPHUSITINBOTO IHBECTUIIHHOTO CEPeNOBUINA (CHPHUITIUBOTO IHBECTHUIIIN-
HOTO KJIIMaTy) y KpaiHi, B SIKY TTOBHHHI IpAMYyBaTH inBecTHIlii. [HBecTH-
[illHE CepelOBUIIE € CyKyHHlCTIO NPABOBHX, MONITHYHHX, CKOHOMIYHHX i
COLIaTBHUX YMOB JULsl 311HCHEHHS IHBECTHIIHHOT AisIbHOCTI. BoHO icTo-
THO BIUTUBA€ Ha PIBEHb JOXOJHOCTI, PU3HUKOBAHOCTI ¥ JIIKBIIHOCTI iHBEC-
THULHA.

3apyOixHi IHBECTHIII MOXKYTh 3IIHCHIOBATUCS B Pi3HOMAHITHUX BHIAX 1
dopmax.

[HBecTHIIIT — MOBrOCTPOKOBI BKJIQJICHHS KariTaay B 00 €KTH TiAMPHEM-
HUIIBKOI Ta 1HIIMX BUIIB iSTBHOCTI 3 METOI0 OTPUMAHHS TOXOAy (IpUOyT-
Ky) 200 JJIs1 TIOCSATHEHHS HEKOMEPITIHHUX ITiIeH.

3apyOiHI 1HBECTHUIl — BCI BUAM IIIHHOCTCH, IO BKJIAJAIOTHCS B
00’€KTH 1HBECTYBaHHS, PO3MIIICHI 32 MEXaMH TEPUTOPIaIbHUX KOPIOHIB
JIaHO1 KpaiHHU.

IHo3eMHi iHBeCTHINT — BCl1 BHAM IIHHOCTEH, IO BKIAJAIOTHLCS 1HO3EM-
HHUM IHBECTOPOM B 00’ €KTH IHBECTYBaHHS Ha TEPUTOPIi TaHOT KpaTHH.

MixHapo/H1 IHBECTHII] — 1HBECTHIIi1, peasi3allis AKux rnependoavyae pis-
HOHAIlIOHAJIbHY HAJIEXKHICTh YUYaCHHKIB IHBECTHIIITHOTO ITPOLIECY.

Dopmu ineecmuyiii.

® CTBOPEHHS CIUIBHUX IIIPUEMCTB 3 TalOBOIO YYaCTIO 1HO3EMHOTO
KaIiTany;

® CTBOPEHHS MiANMPUEMCTB, TPEJACTABHUITB 1 (iTiii 0 MOBHICTIO Halle-
JKaTh 1HO3EMHHUM iHBeCTOpaM'

® npuAOAHHS Yy BIACHICTH IMIIPHEMCTB, OyIiBENb, CIOPY/, & TAKOK Ha-
CTOK yYacTi B MiAMIPUEMCTBAX, KOpl‘[OpaIIU{X iT. 1.;

e TpuaOaHHs OOJIrarii, akiid Ta iHIIMX I[IHHUX TanepiB B Tii abo iH-
IIi# KpaiHi;

® HaJ/IaHHS TIO3MK, KPEINUTIB, MaliHa, MaiHOBHX TIpaB Ta iH.;

e TIpUIOaHHS TPaB KOPUCTYBAHHS 3eMJICIO U IHITUMHU TMPUPOIHUMHU pe-
cypcamu, SIKIIO 11e He 00MEKEHO JIIF0YHM 3aKOHOJAaBCTBOM.

1.2.11. Ax mincnapodni opzanizayii énauearomsv HA PO36U-

mox Kpain?

B cywyacHOMy CBITi iCHYe MOHaJ YOTHPH THUCSYl OpraHizaiiii, OinbIie
TPBOXCOT 3 AKHX € MDKHAPOTHIMHU MDKICPIKaBHIMU OpraHizamismu. Gopmu
1 MeTo U poOOTH MIXHAPOJHHUX OpraHi3allii, IXHI B3a€EMOBIIHOCHHU 3 ypsi-
JlaM¥ KpaiH-4JICHIB 3HAYHOI MipOI0 BU3HAYAIOTh CTaH Ta TCHCHIIII PO3BUT-
Ky EKOHOMIYHOTO CepeIOBUIA OKPEMIX KpPaTiH i PErioHiB.
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Csimoga opeanizayiss mopeieni — TOJOBHUN MIXHAPOIHHUHA PETyISTOp
CBiTOBOI TOpriBimi. BoHa 31ificHIOE HarIs 32 6araTOCTOPOHHBOIO TOPTOBE-
JTBHOIO CHCTEMOIO, TiITPUMYE TOPTOBEIBHI OTOKU NUIIXOM CTUMYIIOBAHHS
HEJMCKPUMIHAIIIHHOT, MPOTrHO30BAaHOI TOPTOBENBHOT MOMITUKHA B KpaiHaX —
wienax COT, mikBimye ToproBeybHI Oap’epu 3a JOIMIOMOTIOIO MPOBEICHHS
0araToCcTOpOHHIX TMEPEroBOPiB, CTBOPIOE 0AraTOCTOPOHHI MPOIEIYypH PO3-
B’sI3aHHS TOPrOBEIBHUX KOH(MIIKTIB MK KpaiHAMH-4JICHAMH.

Tonosroro metoro COT € mibepasizamis MiXKHApOIHOI TOPTiBIIi, YCYHEH-
HSl TUCKPUMIHAI[IHHUX MEPEmIKo Ha NUISXY MOTOKIB TOBapiB Ta MOCIYT, Bi-
JTBHUN JOCTYI O HANlIOHANGHUX PHHKIB 1 JDKEpEeNl CUPOBHHU. JlOCATHEHHS
i€l METH 3a0e3MeUnTh 3MIIIHEHHS CBITOBOI €KOHOMIKH, 3pOCTaHHSI i1HBECTH-
Iiif, pO3MIMPEHHS TOPTOBEIBHUX 3B’ S3KIB, MMiJIBUIICHHS PIBHS 3aiHATOCTI U
JIOXO/IIB B YChOMY CBITi.

3aBpannsa COT:

® HArJsa 32 CTAHOM CBITOBOI TOPTiBIi W HaJaHHS KOHCYJBTAIlM 3 TH-
TaHb YIPABIIHHA B rary3i MiKHAPOIHOI TOPTIBIIL;

e 3a0e3MeUeHHs] MEXaHI3MIB PO3B’S3aHHA MIXHAPOJTHUX TOPTOBEIBHUX
CIIOIB;

® po3poOKa i MPUIHATTS CBITOBUX CTaHAAPTIB TOPTIBIIi;

® HarJISA 332 TOPrOBEIBHOIO TOTITHKOIO KPaiH;

® 00rOBOpPEHHS HATATBFHHUX MPOOIEM MIXKHAPOIHOI TOPTIBII.

COT — 1ie, 3 ogHOTO OOKY, OpraHisariisi, a 3 Apyroro — CyKYyITHICTh Mi-
JKHAPOJAHUX MPAaBOBHX JOKYMEHTIB, 0araTOCTOPOHHIX TOPTOBEIBHHX JOTO-
BODIB, 110 BU3HAYAIOTH MpaBa Ta 000B’SI3KU KpaiH-WwIEHIB y chepi MiKHAPO-
JTHOI TOpriBMi Ta (OPMYBaHHS HAMIOHATHHUX TOPTOBEIBHUX IOJITHK.
Cucrema yron COT ckmagaeTscsi 3 6araToCTOPOHHIX YIOJ MIOJI0 TOPTiBIIi
toBapamu (UATT 1994p. Ta moB’s3aHi 3 HEIO Yoy, TOMOBIEHOCTI Ta pi-
menHs), Toprieni nmocnyramu (TATC), mpaB iHTeNleKTyaabHOI BIJIACHOCTI
(TPHIC), a Takoxx 0araTOCTOPOHHIX TOPTOBEIBFHUX YTOJA 3 OOMEKEHOI Ki-
JBKICTIO YYaCHHUKIB.

lonoBHI mpaBwiia TOPTiBII ToBapamMu CHOPMYIbOBaHI B [ eHepanvHill
y200i 3 mapucie i mopeieni (I'ATT).

VY mpakTHIi PeTynIoBaHHSI MIKHAPOIHOT TOPTIBIIL iICHYIOTh YOTHPU OCHO-
BHHX IIPABUJIA, yCTAHOBIICHHX ['eHepalbHOIO Yrozoo 3 TapuiB Ta TOPriBIi:

4 3aXUCT HAI[lOHAJBHOI MPOMHUCIIOBOCTI 3/11HCHIOETHCS TIIBKH 3a JOTO-
MOror0 Tapuis;

¢ TapudHi CTaBKH MMOBUHHI OyTH 3HIKEHHI Ta 3B’s3aHi, 00 YHUKHYTH
MIOJJATBIIIOTO TTiTBUIIICHHS;

4 TOPriBJIS HA i/ICTaBI TIOJOXKEHb PEKUMY HAMOIBIIOrO CIIPUSHHS;

¢ TOPTIBJISI HA OCHOBI MOJIOKEHB HAI[IOHATBHOTO PEIKUMY.

MixHapoiHe peTytoBaHHs chepr TOPTiBII TOCIyTraMu 31HCHIOEThCS Ha
OCHOBI [ enepanvnoi yeoou npo mopeienio nocayeamu (I'ATC). Bona crips-
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MOBaHa Ha CHPUSHHS €KOHOMIYHOMY 3POCTaHHIO BCIX TOPIOBENBHUX HapT-
HEpiB Ta PO3BUTKY KpaiH, IO PO3BUBAIOTHCS, Uepe3 IMOIIWPEHHS TOPTiBIIi
MOCITyTaMH, 1 HAMAaraeThCsl TOCATTH [BOTO IIUITXOM MPUCTOCYBAHHS JIO TOP-
riBimi nociayramu npasui FATT.

'ATC oxorutroe MXKHApOIHY TOPTIBIIO MOCITyraMH, 32 BHHSATKOM ITOC-
JyT, [0 HAJAIOTHCSI OpraHaMu Jep>KaBHOI BIIaIH, Ta 0araThoX aBiaTpaHCIIO-
PTHUX TOCITYT.

'ATC, mo-nepiie, € KOMIUICKCHOIO YTOJIOI0, OCKLTBKHA MICTUTH TOJOBHI
MpaBwiia, MO CTOCYIOTHCS BCIX BUJIB IMOCIHYT, TOJATKUA MIOAO CHeNU(IYHIX
MOCIIYT Ta CEKTOPIB, CXeMH crieluiqHrX 3000B’s13aHb IS KOKHOTO WICHA,
a, IO-ZIpyre, PaMKOBOIO YTOJIOI0, IO 3a0e3Meyuye CTapTOBI YMOBH Ta IPaBH-
7a, SIKi CTOPOHY Ha/iaii OyIyTh YTOYHIOBATH Ta KOPETYBaTH.

HeoOxinHiCTh 0OXOpOHH TIpaB iHTENEKTYalIbHOI BJIACHOCTI IMOB’S3aHa 3
MOMIMPEHHSIM Y MDKHApOJHOMY TOPTOBEIBHOMY OOITy KOIIH Ta aHAJOTIB
TOBApIB, AKi 3aKOHHO 3aXHIICHI aBTOPCHKMMH MPaBaMU, TOBAPHUMH 3HAKa-
MU, TaTeHTaMU. bynb-sike HECaHKIIIOHOBAHE BUKOPUCTAHHS 1HTEICKTYaIbHOT
BIIACHOCTI € [IOPYIICHHAM TPaB BIIACHHKA.

PeFYJIIOBaHHSI MDKHapOL[HOI TOPriBII NPOAYKILEIO IHTECKTYANBHOI Ipalli B
npaBoBiid cuctemi COT 3IiCHIOETBCS Ha OCHOBI Yeoou npo mopeoseenvHi
acnexkmu npag iHmenekmyanvroi eiacrocmi (Yeooa TPIIIC). Bona po3mnim-
proe chepy peryIroBaHHS MiKHAPOAHUX TOPTOBEIBHUX IMPOIECIB i CYTTEBO
BJJOCKOHAITIOE CUCTEMY 3aXUCTY MPaB iHTEICKTYaIbHOI BIACHOCTI .

1.2.12. B womy cneyugira dianvrocmi Bpemmon-Bydcvrux

incmumymie?

BperTon-Bysaceki iHCTHTYTH — 1Ie MiKHApOJHHMI BATOTHUN (QOHJ Ta
CeitoBuil 0aHK, SIKi € TMPOBITHAMHU MIKHAPOTHHMHU BAFOTHO-(DiHAHCOBHUMU
YCTaHOBaMH, HAMBAYKJIMBIIIOK JIAHKOK CYYacHOi IHCTUTYIIOHATBHOI CTPYK-
TypH MKHAPOIHUX BATIOTHUX BITHOCHH.

Meoicoynapoonuwiii éantomuwiii pono — MB@ (International Monetary
Fund — IMF).

OcHoBHi 11111 MBO:

® 3MIIHCHHS MKHAPO/IHOI CIIIBIIpaLli y Cepi BaTIOTHOI HOITITHKY;

o 3a0e3nedeHHs )KUTTE3NATHOCTI MDKHAPOJAHOT CUCTEMH IUIATEXIB 1 CTa-
Oimi3allist pHUHKY iIHO3EMHOI BaJIIOTH;

® HaJaHHS KPEAUTIB KpaiHaAM-WICHAM.

3 MOMEHTy CBOro yTBopeHHs MB® maB Ha MeTi CIpUSATH TOOJAHHIO
po0JIeM HEKOHBEPTOBAHOCTI BAJIFOT, TOPTIBEIBHUX 1 IUTATIKHUX 0OMEKECHD,
HECTaOIBHOCTI BAIOTHOTO PUHKY, siKi manyBanu B 30-x i 40-x pokax. Haii-
CKJIQJHIIIOKO € TipoOiieMa cTabiii3amii BalOTHOTO pUHKY. IcTOTHA 3MiHA TT0-
3uMii KrodoBux BamoT (monap CIIA, eBpo, QyHT CTEpIiHTIB) MOXe JecTa-
OimizyBaTH CBITOBi (piHAHCOBI PUHKH. [T 3HIDKCHHS BaJIOTHUX PHU3UKIB
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IEHTPaIbHI OaHKH KpaiHU MOXKYTh CKOPOTUTH OIeparlii 3 iHO3eMHOIO BaJo-
TOIO, 1 1€ TaKOX 3MEHIye e(eKTUBHICTh (PYHKI[IOHYBAHHS MiKHAPOTHOTO
BaIIOTHOTO pUHKY. 11106 3amo6irty Takiit cutyarnii, MB® Bmaetscst 1o 1iso-
T'0 KOMILIEKCY 3aXO/liB.

Tepmin «Ceimosuii 6anky OXOIUTIOE JBI OpraHi3ailiiiHo i (piHaHCOBO He-
3aNIe)KHI  YCTaHOBH: MIiKHApOJHUN OaHK PEKOHCTPYKII Ta pPO3BUTKY
(MBPP) ta MixkxHapoHy acoriaiito po3Butky (MAP).

Mixcnapoonuii 6anx pexoncmpyxyii ma pozsumxy MBPP (International
Bank for Reconstruction and Development — IBRD). ¥V uucio yyacHukiB
0aHKy BxoauTh 186 Kkpain, B ToMy umcii i Ykpaina (yidmua B 1992 p.).

OcCHOBHI 111J1i:

¢ COpUSHHS KpalHaM-4wICHaM B PO3BHTKY CKOHOMIKH IIIIXOM HaJlaHHS
iM JJOBrOCTPOKOBHUX TO3HK 1 KPE/IUTIB;

4 330XOUYCHHS 1HO3EMHOT'O IHBECTYBaHHs 4epe3 HaJaHHS rapaHtiii abo
y4YacTi B MO3MKAX Ta iHIINWX IHBECTHIIISIX IPUBATHUX KPEITUTOPIB;

¢ CTUMYIIOBAHHS TPUBAJIOTO 30aJaHCOBAHOTO 3POCTAHHS MIKHAPOIHOI
TOPTiBII, MATPUMKA 30aTAHCOBAHOCTI IUIATIKHUX OalaHCIB KpaiH-YJICHIB.

(I)OpMyBaHHSI pecypeis. Jlxepenamu ix (hopmyBaHHs € CTATYTHHII Kalli-
Tal, IKAA (HOPMYETHCS MIAMICKOI0 KpalH-WICHIB; MO3UKOBI KOIITH; TUIATEXI
B PaxyHOK TIOTaIlleHHS OOpTYy.

Misicnapoona acoyiayis pozeumky Oyna ctBopeHa B 1960 p. sx dimis
MBPP 3 meroro HajnanHs (iHAHCOBOI MIATPUMKH HaWMEHI pPO3BUHYTHM
KpaiHam Ha OLTBIN JIiOepaIbHUX 3acamax, HiXk Ti, Ki MPonoHyBaB MixHapo-
JTHUH 0aHK PEKOHCTPYKIIIi Ta PO3BUTKY.

1.2.13. Il]o maxe mixnrnapodna ekoHoMmitHa iHmezpayia?

ExoHoMiuHa iHTETpaIlisl € HACTIIKOM ITOTIHOICHHS MIKHAPOTHOTO TEPH-
TOPIaBHOTO PO3MOALTY Tpari. Ha meBHOMY eTami po3BUTKY IBOTO MPOIECY
E€KOHOMIYHI BITHOCHHU MK KpaiHAMH CBITY XapaKTEpU3YIOTHCS BXKE HE JIH-
e TOPTOBHUMH, aj€ W TICHUMH BHPOOHWYMMH, (DIHAHCOBHMH 3B’S3KAMU.
ExoHoMivHa iHTErparlis — Ie Iporec 30ImKeHHS HAllIOHATFHIX SKOHOMIK
HIISIXOM YTBOPEHHS €MHOTO €KOHOMIYHOIO MPOCTOPY JUIS BUIBHOTO Iepe-
MIIIIEHHsI TOBAPiB, MOCIYT, KaliTaliB, poO0Y0i CHIIM Yepe3 HaIllOHATBHI KOp-
JoHW. HamioHanbHI €KOHOMIKH, CHEIiali3ylo4rch Ha MEBHUX TOBapax 1
MOCITyTax, B TOH JK€ Yac JTOMOBHIOIOTH OJTHA OJJHY B CHCTEMi CBITOBOTO T'OC-
MOJJapCTBa.

CydacHa MiKHApOJHA €KOHOMIYHA IHTETpallisi 3IHCHIOETLCS ITiJ] BILIH-
BOM DsITy YAHHHKIB CBITOBOTO PO3BUTKY, CEpell SKHX HAHOUIBII iCTOTHUMH €
riobaizariisi Ta perioHaizaris.

IHTerpauiI‘/'IHi nponecH BiJOYBAIOTHCS 3 HEOJHAKOBOIO TIIMOWHOIO i 1HTE-
HCHBHICTIO B PI3HHX peFIOHaJILHI/IX yrpynysanmsix. Lle sanexuts Bix saraib-
HOT'O PiBHS PO3BUTKY KpaiH PErioHy i piBHS MOTIMOJICHHS TEPUTOPIATEHOTO
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pO3IONUTY Tpalli MK HAMH. 3a CTyIIEHEM IHTETPOBAaHOCTI BHUIIISIOTH Ha-
CTYITHI perioHaJbHI iHTerpaliiiHi 00’€JHAHHS KpaiH: 30Ha TpedepeHIiitHol
TOPTiBNI (3HWKEHHSI BHYTPIMIHIX Tapu}iB), BUTBHUN TOProBHUi mpocTip abo
30Ha BIJIBHOT TOPTiBIIi (YCYHEHHsI BHYTPIIIHIX TapuQiB Ta BUIBHUN PyX TOBa-
piB), MUTHUI COrO3 (CITUTBHUIA 30BHIMIHINA TapuQ), CIUTFHANA PUHOK (BUTEHUIMA
pyX KamiTajiB Ta poO0Y0i CHIIN), EKOHOMIYHUHN COI03 (TapMOHi3allisi eKOHO-
MIYHOT TIOJIITHKH).

1.3. IHPOPMAIIIMTHE CEPEAOBUIJE MIDKHAPOAHOIO MAPKETUHIY —
IHTEPHET, EKCTPAHET, IHTPAHET

1.3.1. Axi moxcaueocmi minHapoOHilL mapremunz06iti 0ia-
AbHOocmi 0odae 6UKOPUCMAHHA iHpOopMmayiinux cucmem?

Inpycrpis inpopmarti, iHopMaLifiHIX cHCTEM i Mepex 3B’3KY, a TaKOXK
1IHQOPMAIIHHOT TEXHIKH Mae BEIMYC3HE 3HAYCHHS JUIs PO3BUTKY MIKHAPOJ-
HOT'O MapKETHHTY 1 BUPILICHHS MapKETHHIOBHX 3aBJjaHb, OCKIJIbKU JI03BOJISE
MapKETOIOTaM IPOBOJIUTH IIMPOKOMACIITA0HI i TTHOOKI MapKETHHTOBI JIOC-
JDKEHHSI, OTepyBaTH BEJIMUYE3HOK KUTBKICTIO JIAHUX ITOB’SI3aHUX 31 CBITO-
BAM MapKETHHTOBUM CEPEIOBHUINEM, PUHKAMH, TOBapamu i ¢ipMamu 3apy-
OKHMX KpaiH, y TOMY YHCII 1 32 paXyHOK IiJIKIFOYCHHS 10 OaHKiB JaHUX
IHIIMX OpraHizaiiii i yepe3 00’ €JHAHHSI KOMYHIKAIlIHHUX CUCTEM B JIOKAJb-
HOMY, HaIllOHaJIbHOMY, PETiIOHAIBHOMY 1 MKHApOJHOMY MaciiTtabax. Bona
Crpusie 3MiHCHEHHIO epeKTUBHOTO 300y, HAKOMMMICHHS, 0OPOOKH, CUCTeMa-
TH3alil ¥ aHami3y 0araToruiaHOBOI IO CBOIM CTPYKTYpi MapKETHHIOBOI 1H-
dopmariii, po3IMUPIOE MOKIMBOCTI 3aCTOCYBaHHS MaTEMaTHYHHX METOJIIB,
CKJIAJIHUX, ONTUMAIBHUX CKOHOMETPHYHHX MOJETCeH Uil €KOHOMIYHOTO 1
PHHKOBOTO TMPOTHO3YBaHHS 1 MOJICIFOBAHHS, CTBOPIOE YMOBH sl ITiJBH-
IIeHHS e()eKTHBHOCTI i 3HAYHOTO MPUCKOPEHHS TIPOLECY CKIaJaHHs MapKe-
THHTOBHUX MPOTPaM 1 YXBaJICHHS YIPaBIIHCHKHUX PillleHb, MPOBEICHHS iMiTa-
IHAX TECTIB B JIAOOPATOPHUX YMOBaX, BEJIE IO PO3BUTKY HOBOTO BUIIISIY
MapKEeTUHTY (HAIIPUKIIAI, SJIEKTPOHHOIO MApKETHUHTY) 1 T. iH.

1.3.2. Ax noachumu nonammsa «iHgopmamu3sayinr?

Iadopmarmzariss — rmobambHUN Mpoiec, 00YMOBICHUH CTPIMKHM PO3-
BUTKOM HayKOBO-TEXHIYHOI'O MPOrpecy, MepexoioM JI0 HOBUX MTOKOJIHb Ha-
YKOEMHHX TEXHOJIOTIH, CHCTEM TEXHIKHM 1 MaTepialliB Ta HOBOTO BHUTIISAY iH-
¢dopmariitHoro oOMiHY, IO BHKIWKA€ KapJUHAIBHI 3MIiHH CTPYKTYpH i
XapakTepy CBITOBOTO EKOHOMIYHOTO 1 COIIalTbHOTO PO3BUTKY 1 IO JICKUTH B
OCHOBI BU3HAYCHHS HOBOI CTaJlii B PO3BUTKY CYCIIJILCTBA — 1H(QOPMAIiHHO-
TO CYCIIUIBCTBA, B SKOMY B 3HAYHHX MAaclITa0ax MPOBOAUTHCS, HAKOIUTY-
€TBCS, BUPOOJISIETHCS 1 CIIOKMBAETHCS BEIUYE3HA KUIbKICTh iH(OpMaIIii 1 e
MOCTIHHO PO3BHUBAEThCS cepa iHGOpMaIiHHIX TTOCIIYT.
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[porec indopmaTu3zalii BKIFOYAE TPU OCHOBHUX HATIPSMHU:

® B CKOHOMIYHIM CTPYKTYpi 3pOCTa€ 4acTKa rajy3eH, 10 HaJIalTh pi3-
HOT'O pofy iH(opMaIIiiiHi TOCTyTH;

® y BUPOOHUYIH CTPYKTYpi EKOHOMIKH 3pOCTa€e YacTKa rairy3ei, o cre-
iaTi3yI0THCS HAa BUPOOHUITBI iH(OPMAITIITHOT TEXHIKY;

® 30UIBIIYETHCSA 00CIT BUTpAT (pipM 1 oprasizailiii Ha nepeaady i 00poo-
Ky iH(opMariii, To0TO BiOyBaeThcs iH(OpMaTH3AIisI BUPOOHHUIITBA 1 YIIPaB-
JIHHS.

Hampuknan, B CILIA koedirieHT iHpopMaTH3alii CycIiabCTBa, BUpaKe-
HUI CIIBBIAHOMICHHSIM 0Ci0; 3alHATUX Y cdepi mocmyr, 10 BCi€l KUTBKOCTI
3alHATHX B KpaiHi, 3a 90-1 pp. Bupic 3 71,4 no 82,1 %, a B SAnownii 3 59,2 no
65,4 %. B manwmii 4ac po3BHHEHI KpaiHU MalOTh IHTEHCHUBHY 1 pO3TaIyKEeHY
iH(popMariiiHy iHbpacTpyKTypy 1 iHhopManiitHe cepenopuie. CycriibcTBO
B IIUX KpaiHaX XapaKTepPU3YEThCS 3HAYHUM PO3BUTKOM IHTEICKTY, KYJIETOM
3HaHb, 3pOCTAaHHSIM Ynclia (haxiBIlB 3 BUCOKHM PiBHEM OCBITH 1 ipodecioHa-
Ti3My Y BUPOOHHIO-30yTOBHX, HAYKOBO-TEXHIUYHUX Ta YIPABIIHCHKUX cdepax,
aKTHBHUM PO3BHUTKOM 3ac00iB MacoBOl iH(bopMaui'l' 10 MiJCUITIOE 3HAYCHHS
1IH(QOPMAIIHHOrO 3a0e3MIEUCHHS CKOHOMIYHOIO PO3BHUTKY, BHYTPi()ipMOBOI0
YHPABIIiHHA | MAPKECTHHTY.

306ip, 00podka i aHai3 MapKeTI/IHFOBOI 1H(1)opMau11 Ha6yBa}0T1> 0co0IH-
BOT'0 3HAYCHHS B 30BHINTHHOCKOHOMIYHIHN 1 MDKHAPOIHINA MisSUTEHOCTI KOMIIa-
Hil, 1 BOXJIUBICTF MapKETUHTOBOI iH(oOpMamii B CyJacHHUH Mepio] MOCTIHHO
30ubIIyeThes. Lle BU3HAYaeThCs epIr 3a Bee 30UTBIICHHAM TH(GOpMAIiHHUX
MOTOKIB, Y 3B’SI3KYy 3 YUM YCKJIQJHIOETBCS 3aBJaHHS BiAOOpY HEOOXiIHUX,
JIOCTATHIX, ONTHMAJIbHUX 3a 3MICTOM, SIKICTIO 1 KUIBKICTIO JaHHX, iX CHCTe-
MaTH3aIlii i BU3HA4YCHHS JAOCTOBIpHOCTI. KpiM Toro, B pe3ynbTari pO3BUTKY
3ac00iB MacoOBOi KOMYHIKaIIil, 3B’ 13Ky 1 TPAHCHIOPTY CIIOCTEPIraeThCs MPHUC-
KOpEHHs PUHKOBHX 3MiH, II[0 BUMArae MOCTIHHOTO CIOCTEPEKEHHS 3a PHH-
KOBHMH IIPOIIECaMU 1 MPOTHO3YBAHHS TEHCHIIN 1X TpaHcdopMmarii. | Hape-
mTi, ogHa (ipMa NMPaKTHYHO HE B 3MO31 KOHTPOJIOBATH a00 BHM3HAYATH
PO3BHUTOK PUHKOBOI CHTYallii, MPOTe MOBUHHA MParHyTH IO PO3POOKHU CTpa-
TeTiil 1 3aco0iB ajanTamnii 70 PUHKOBHX BHMOT abo 3acobiB mportuii Heba-
’KaHUM BIUIMBaM DUHKOBUX TEHACHINH. PipMa Mae CIpHUATH MOKPALICHHIO
CBO€1 KOHKYPEHTHO{ IO3UIIi{, B yMOBaX KOHCTPYKTHBHOTO PO3BUTKY PHHKY 1
CBITOBOT'O MapKETHHTOBOTO CEPEOBHUIIA.

1.3.3. Axi icnyromsv nepesazu 6uKOPUCMAHHA IHGOPMAYILHUX
mexHon02ilt 6 MiHHAPOOHITL MmMapKemuH206il dianvbHOCcmi?

IH(bopMaumHe 3a0e3MeveHHs T03Bosie (hipMi He JIuie opleHTyBaTHCﬂ B
TPOLECax i SIBUIAX B HABKOIMIIHEOMY MapPKETHHIOBOMY CEPE/IOBHILL, ale i
ONTHMI3yBaTH MOOYJ0BY MAPKETHHIOBUX IPOTPaM i yXBAICHHs YIpaBIliH-
CBKHUX DILIICHB, & TAKOXK PEalli30BYBATH CTPATETiI0 aKTHBHOTO BILIMBY Ha (hO-
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PMyBaHHsI pUHKOBOT'O TIOMHTY i CTUMYIIOBaHHS 30yTY, KOHCTPYIOBaHHS PH-
HKY 1, y psilli BUTIQJIKIB, 3/idCHEHHs iH(OpMaIliitHOi, a He nuiie 30yToBOI
aTaKW Ha TIeBHI pUHKOBI cerMeHTH. HOBi TexHomOTii iHhOopMaiiHUX CHCTEM
JIaJTd OCHOBY BHCOKOE()EKTHBHUM, HAyKOBO OOIPYHTOBAaHHM, KOMIUICKCHIM
MapKETHHTOBUM JIOCTIDKECHHSIM, MiATOTYBaIM 0a3y Ui MOOYIOBH SKICHHX
MapKETUHIOBHMX IIPOrpaM i po3poO0KH ONTHMAaJbHUX IIJIaHIB PO3BUTKY BHUPO-
OHMY0-30yTOBOI 1 HAYKOBO-TEXHIYHO1 MisTTBHOCTI QipM.

KpiMm exoHOMIi uWacy BUKOPHCTaHHSA I1H(POpPMAIIHHOI TEXHOJOTII €
JOKEpeJIoM MiJBUIIEHHS €()EeKTUBHOCTI poOoTH (ipmu Ta ii ympapiiHHSA,
OCKIJTBKU:

® JIO3BOJISIE MATH MMOCTIMHUHN, CBOEYACHUH 1 IPSIMHUIA TOCTYII IO TIOTOYHOT
iHpOpMAaIll PO MPOIYKIIiIO, CIIOKUBAya, MMOJOKEHHS CIIpaB HA PUHKY Ta
BHYTPIIIHIN CTaH i AISIBHICTD QipMHu;

e 3a0e3neuye eeKTUBHY KOOpPIMHAINID BHYTPi(hipMOBOI MisUIBEHOCTI de-
pe3 cucteMy Tiepeiadi 3ByKOBUX CUTHATIB (MOBH) 1 €JICKTPOHHY TIOIITY;

® OpraHizoBye e(DEeKTUBHY B3aEMOIIIIO i3 3aMOBHUKAMH 32 PAXyHOK BHKO-
puctaHHs OiIbII 1HQOPMATUBHUX 1 HAOYHHX JIOKYMEHTIB, @ TAKOX IIBUIIKO-
JIIOYMX CHCTEM Iepenadi MoBiI0MIICHb;

® BHUBLIBbHSIE HEOOXiTHHUI Yac Ha TaKi BUCOKOMPOIYKTUBHI BHIHU ITisSUTEHO-
CTi, SIK aHaJi3, OIiHKA, IHTepIIPEeTAaIlisi, BACHOBKH, PEKOMEH/IAIIII.

3a3Buyaii, moAiOHI oneparrii 3 iHGOPMALIHHIMHI TTOTOKAM ITiJ] CHITY JIUIIE
KpPYITHUM KOMITaHiSIM a00 CIeIialli30oBaHiM areHTCTBAM 1 BUMAraroTh 3Ha4-
HUX (PIHAHCOBUX 1 TUMYACOBHX BUTPAT, HASIBHOCTI KOMIIETCHTHHX Mpodeci-
OHAJIIB, a TaKOX TEXHOJIOTIYHO PO3BHHEHOI cucTeMM iH(opMalliifHoro 3a-
OesmedeHHs i, TepII 3a Bce, MEPEIOBHX 3ac00IB 3B S3Ky, KOMYHIKAIIH,
HOBITHBOT KOMIT TOTEpHOI TeXHIKH 1 coT-3a0e3meueHHS.

Sk mpuKITag HaBEAEMO XapaKTEPUCTHKH aMEPUKAHCHKOTO i SITOHCHKOTO
PUHKY TPOAYKIi 1 mocnyr iHdopmariiiHoi TexHomoru. Jlo cepenuan 80-x
Pp- ni,unpyloqe MICIIe Ha PUHKY iH(GOPMALIHHUX MOCIYT i3 3HAYHUM BiApH-
BOM BiJI 1HIIIMX KpalH 3aiimanu CIIIA. /o Toro sk Jiep:kaBHa IOJIITHKA OyJia
30pi€HTOBAHA Ha MiABHMILEHHS PO PHHKY i CKOPOYCHHS PO JICPKaBH. Pu-
HOK Smowii 3alimMae apyre Miciie B cBiTi 1 crioskuBae 12—18 % cBiToBOi mpo-
nykiii iHpopmariiiaoi TexHostorii. 31 100 mpoBiqHUX KOMITaHIN CBITY B 00acTi
BHUPOOHUIITBA KOMII'FOTEPHOI TEXHIKH 1 3acC00IB 3B’S3KYy 18 — SIMOHCHKUX.
[Tpu upomy ¢ipmu SAmnoHii MOCTIHHO 30LIBITYIOTH CBOKO JISUTBHICTH B Cepi
BHUPOOHUIITBA CITOKHBYOL EIEKTPOHIKH, KOHTOPCHKOTO YCTATKYBAaHHS 1 mep-
coHanbHUX EOM, NpUHTEPIB 1 1HIIOTO SJIEKTPOHHOTO YCTATKyBaHHS.

3 cepeauan 80-x pp. SmoHis 1 Kpainu 3axigHoi €BpONM Ha3I0THAIH
CIIIA B OCHOBHOMY 3aBJSIKH 3MIIIIAHOMY XapaKTepy €KOHOMIKH BCi€i iHIyC-
Tpii iHpOpPMATIIT 3 TepeBaKaHHIM JICPKABHOTO CEKTOPA.

3 xinms 70-x pp. Anonis mposena 6nn3bko 50 % cBiTOBOTO 00°€My CIO-
JKUBYOI €IEKTPOHIKH. 32 JTAHUMH SMOHCHKOI «biloi KHUTH MO KOMITaHIsX»,
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Bxke B 2000 p. iHpopMaIiHHAIMHU MepekaMH BOJIOALTN 7/8 3araibHOT KibKO-
CTi SIMOHCHKUX (HipM.

B ocTanni poku Ha iHMOPMAIITHOMY PUHKY CIIOCTEPITa€THCS BifCTaBaH-
Hs CIHIA Bixg TemmiB 3pocTaHHs iHGOpPMaNiHHUX TOCIyr B SAMOHIT Ta iHITHX
KpaiHax, mo crnonykano ypsn CHIA npuiiHSITH psij 3aX0[iB 1 CKOPUTYBAaTH
JIep)KaBHY IONITHKY B HaNpsiMy 30UIbIICHHS JEPXKABHOTO PETYJIOBAHHS 1
JIOJTATKOBOTO (hiHAHCYBAHHS CUCTEMH HAYKOBO-TEXHIYHMX KOMYHIKAITiH.

1.3.4. Axe 3nauenHnsa 6idizpae 6UKOPUCMAHHA IHPOPMAYil-
HUX mexHonozili 0nsa 3abe3neuenna 6i3necooi dianvrnocmi?

Iadopmariiina TeXHOIOTIs, 32a0€3MeUyI0Yr MAPKETUHTOBI TOCITIHKEHHS 1
PO3pOOKY MapKETHHTOBUX MPOTPaM, BUKOPUCTOBYETHCS TAaKOX Y 3/IHCHEHHI
KOMEPIIHHOI isTTBHOCTI, BUPOOHUYO-TEXHITHOMY OOCITYTOBYBaHHI i CKJIa-
CBKIl CITpaBi, TIpH peati3ailii CHCTeMH JIOTICTHKU PyXy ToBapy i T. iH. JIo Toro x
3aCTOCYBaHHS iH(OPMAIIIHOI TEXHOJOTIl Ui 00CIYroBYBaHHS i 3a0e3re-
YeHHsI Oi3HeCy — IIe HaJ3BHYAHO IHTEHCUBHHI IMPOIIEC, IO BiIPI3HAETHCS
BHCOKOIO cHCcTeMaTH4HICTIO. TepMiH poboTH OibIIOCTi iHPOPMALIHHUX CH-
cTeM 3a0e3MeyeHHs Oi3HeCy, BKIHYAOUU TIEPMAHEHTHY MOJICPHI3AIIi0, 10-
CUTH TpuBaNHi 1 ckianae 8—12 pokis. lle mosicHIOETbCSI TUM, IO BOHU
OpTaHiYHO BXOIATH B IIMKJ CTBOPEHHS IOJAHOI BAPTOCTi, BUMAraroTh CIICIli-
AITBHUX CHCTEM 3aXHUCTY 1 BIIIHOCHO KOHCEPBATUBHI JIJIsl peopraHizaltii.

3TiIHO HAsSBHUM IiIpaXyHKaM iCHYIOTh 3Ha4HI pe3epBU ISl aKTHBHO-
r0 3aCTOCYBAHHS iHpopMaIiifHOT TEXHOIOTIi B MAPKETUHTOBIH NisUTBHOCTI
pralHCBKI/IX (1)1pM 30Kpema, e(EeKTHBHE 3aCTOCYBAHHS Cy4acCHHX 3aC00IB
383Ky | KOMIT'FOTEPHHIX CHCTEM J03BONATH OiNlblIC HIK B JBA PasH 30ib-
WHTH TPOJYKTHBHICTS Npalti 30yTOBAX NPAliBHUKIB BITYM3HIHMX KOMIIA-
HIH. Hepeuom (hipMu 11epeOyIOBYIOTh 1 EPEepO3NOALISIOTE C(hepH BiAOBI-
JaJbHOCTI i iH(popMarliiiHe 3a0e31e4eHHs CBOIX TOPrOBUX HPE/ICTABHUKIB 3a
KOPIOHOM, CIIPaBEIIMBO BBAKAIOYH, IO CTpaTErigyHe 30UTBIIEHHS YacTKU
PUHKY JUIs ipMH BaXXJIMBIIIIE, HIXK €KOHOMIsI Ha TIPpUAOaHHI JOPOTHX Cydac-
HUX CHCTEM 3B’SI3KY 1 TEXHIYHUX 3ac00iB iH(OpPMAIIIITHOTO 3a0e3MeYeHHs.

PesynbraTi 0oCIiKeHb, TPOBEICHUX HAWOUIBIIIMM B CBIiTI areHTCTBOM 3
BuBueHHS ¢ipM Dun & Breadstreet, cBimuaTh, IO BHKOPUCTAHHS MiKpO-
KOMIT'FOTEpiB B MApPKETHHTY 3HAYHO BiJICTA€ B MOPIBHAHHI 3 TAKUMHU YIIPaB-
TIHCEKUMH (QDYHKIISAMHE, K (piHAHCOBA MONiTHKA, 00poOKa maHuX i poboTa 3
JIOKyMEHTAaMH, YIIPaBIiHHS BUPOOHHUIITBOM, 3alacaMi, IMEPCOHAIOM 1 Inia-
HYBaHHI, 1110, B CBOIO YEPTy, 3aJIC)KHUTH BiJl pO3MipIiB KOMIIaHil.

1.3.5. B womy noanazaromev ocobaueocmi euxopucmaHnus In-
mepHemy 6 MinHapoOHil mapKemuHz086il dianvrnocmi?

KowmmaHii, mo ycminuo 3MiHCHIOIT MDKHAPOIHY JisUTbHICTD, KOPUCTY-
I0THCSL OJTHOYACHO PiI3HUMU BHIAMH iH()OPMAIIHHIX MEepex.



8 numaHHsIX ma 8iornoegiosix <>_
57

B mporeci opranizaiiii MibkHapOJAHOT MapKETHHIOBOI MiSTIBHOCTI BCI IIi
Mepexi HaOyBarOTh CBITOBOTO XapakTepy i iX reorpadis po3ImoBCIOIKY€EThCS
Ha BCi KpaiHU CBITY, Ji¢ MIPAIIO€ JaHa KOMIIaHis.

Iumeprem (Internet), abo BcecBiTHs iH(opMaliiiiHa Mepexa, OyB po3po-
ostennit B CLLA crioyaTky /st BUPIIIICHHS BIHCHKOBHX 3aB/aHb, a MOTIM T0-
YaB BUKOPHUCTOBYBATHCS JJII KOMEPILIMHUX IIIJICH, BHACTIIOK YOTO YTBOPUB-
¢ TIOOaNbHMIA BipTyaldbHHMI CBIT BCECBITHBOI 1H(OpMaIii 1 3B’s3KYy,
00’ eqHyrOUni TOTOKH iH(OpMaIii 1 GaHKK TaHUX BCHOTO CBITY. «BcecBiTHE
MABYTUHHSY € BUIIMM CTYIIEHEM B PO3BUTKY TEXHOJIOTiH MDKHAPOJHUX iH-
dbopMariitHIX Mepex 1 B JaHUI Jac 3aiiMae JiAUPYIOUi MO3HIlii B CBITOBOMY
iH(OpMaIiTHOMY CepeIOBHIII.

IarepHeT OymyeThest Ha 0a3i TIEPTEKCTOBOTO MPEICTABICHHS iH(pOpMa-
11ii, TOOTO Y BHIJIA/II TEKCTY, IO MICTUTH IMOCHIAHHS Ha iHIII iH(GOpMaIiiHi
omoku. Taka cucrema J03BoJIsIE BimoOpakaTu rpadiky, BKIIOYATH MYIbTH-
MeIiiHi (3BYKOBI 1 BiJIe0) BCTaBKH.

«BcecBITHE MaBYTHHHS» JO3BOIISIE MAHIMYTIOBATH 1H(OPMALIEO, IO
3HAXOJUTHCSI B MIILHOHAX KOMIT IOTEPIB, PO3KHIAHUX IO BCHOMY CBITY, 1
00’ eHaHUX TaHOI0 iH(POPMAIIITHO Mepexero. BoHa 103Bomsie oTpuMyBaTi
MDKHApOIHY MapKETHHTOBY iH(GOPMAIIIIO, BECTH CICKTPOHHY TOPTIBIIO,
3/IIMCHIOBATH PEKIIaMy 1 3B’SI3KH 3 TPOMAJICHKICTIO, PO3POOJIATH HOBI TIPOJTY-
KTH, IPUBEPTAIOYHU BEIMYC3HE YHCIIO KOPUCTYBaviB [HTEpHETY

1.3.6. B womy nonsazaroms 0co6au60cmi 6UKOPUCMAHHA
eKkcmpanemy 6 MiNcHAPOOHIU mapKemunzo6it dianvrocmi?

Excmpanem (Extranet) — e eepmuxanvHi mepedici, MO 00’ €IHYIOTh
KOMTIaHi{-KOHTpareHTiB (KOMITaHii-BUpOOHUKNA 1 (pipMHU ONTOBOI TOPTiBIIi,
KOMITaHI1-BUPOOHUKY 1 CYOIIAPSTHAKY, IOCTAYATEHUKH CHPOBUHH 1 MaTepi-
aJiB 1 T. iH.), IO BXOJATh B MIX(ipMOBI 00’ €IHAHHS 3 BEPTUKAILHUMU BH-
pPOOHMYKMMHM 1 30yTOBUMH 3B’SI3KAMH, 1 KOMHIJIEKCHI Mepedci, MO MarTh
MDKTaJTy3eBUH XapakTep, SKi CTBOPIOIOTHCS CHUIBHO KOMITAHiSIMH-KOHTP-
areHTaMu 3 Pi3HUX raiay3eil eKOHOMIKH 1 3a0€3MeUyI0Th, TOJOBHIM YHHOM,
00OMiH iH(opMaIli€ro PO OTPUMaHHS 1 BUKOHAHHS 3aMOBJICHB, OIIATY paxy-
HKIB, CIITKyBaHHS MK BiJBilyBadyaMH MepeXi B PEKHMI PEalbHOrO Yacy.
Mepexi ExcTpaneT 3a0e3meuyroTh TaKOX 3B’ 30K KOMIIaHii 3 ii crioknBava-
mu. Pazom 3 IHTepHETOM BOHHM MAlOTh BENHKE 3HAYCHHS IS OpraHi3amii
CJIEKTPOHHOI TOPTIBIIL.

ExcrpaHer 103BoJIsie MapTHEpaM KOMIIaHIl TiCTaTH AOCTYI JIO MEBHOI Ya-
CcTHHU 11 BHYTpilIHBOi Mepexi. B Exctpaneri mictuthes pi3Ha iH(bopMaris
CIeliaJIbHOTO, a HE JIMIIE 03HAHOMIIFOBAIIBHOTO XapakTepy, sika He BiIKpHUTa
JUTS IUPOKOTO MOCTYIy. ToMy A MiAKITIOYEeHHs 0 Hei moTpiOHiI peecTpa-
I1is 1 0COOJMBHIA TAPOIHL — MPOTOKOJ. EKCTpaHeT He JInIie akTUBI3ye 1 miji-
BUMIye e(EKTUBHICTh AUTOBHX 3B’S3KiB KOMIIAHii, IO CKIJIANHUCS, aje W I0-
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3BOJISIE IPUBEPTATH HOBUX MAPTHEPIB IO Oi3HECY i HOBUX KIIIEHTIB, HAAIOUH
M MOKJIMBICT KOPHUCTYBATHUCS TIEBHOO YaCTHHOIO CBOET iH(bopmaui'l'

Jlana Mepeska CTBOPIOEThCS Ha 6a3i IHTEPHET-TIPOTOKOIIB, SIKi PETENBEHO
3axMIleH] Bijl MPOHUKHEHHs 330BHI. [Ipn CTBOpEHHI eKcTpaMepexi KOMIaHis
MOYKE BUKOPHCTOBYBATH CBOIO IHTPaMEPEXKy, a TAKOK aBTOMATH3YBaTH BECh
JAHIIOKOK PYXy TOBAPY CHPOBHHA — rOTOBA MPOIYKIliss — 30yTOBI OpraHi-
3allil — CMOXKMBa4, BKJIOYAIOYH HOTO 3aMOBIICHHS, omiary i mocraBky. I1in-
KITFOUCHHS JI0 MEPEeXi MOMKITUBO JIUIIIE 32 YMOBHU PEECTPAILIi.

Excrpameperka Mmoxke Oyt cTBOopeHa Ha 0asi lH(l)OpMaHII/IHOI Mepexi na-
HOT (blpMI/I (IaTpanet) abo OyTH BHHECEHOIO 3a 1i MEXi 3 THM, MO0 OKpeMa
opraizallisi CTBOproBaia i ynpasisiia Heto. OcTaHHiil BapiaHT J103BOIIsIE 3a-
Oe3meunTH CTifKImmMit 3axucT iH(GopMarii KoMIaHii BiJl IPOHUKHEHB 330BHI 1
HE BIABOJIIKATA KOMIIAHIO Bif il OCHOBHOI JisJIBHOCTI.

1.3.7. B uwomy nonsazaromsv 0cob6au0ocmi G6UKOPUCMAHHA
inmpanemy y minHapoOHil mapkemuH2z06il dianvHocmi?

Iumpanem (Intranet) — 00’ €THaHHS BUJAIICHUX JIOKAILHUX MEPEX B pa-
MKaX OJIHi€i KOMIaHii a00 OJHI€T TPyIH KOMITaHii 3a JOMOMOTOI0 MEXaHi3-
My BHJIAJICHOTO JOCTYIy. 3a3BHYail 116 TOPU3OHTAIbHI MEpEXi BCEpeIUHI
TpyIu KOMITaHiH, IpU3HAYeHI UIs 300py 1 HAKOMMYSHHS CTATHCTHYHOI iH-
(dopmariii crocoBHO BUPOOHUIITBA 1 30yTY JUIsl BCIX KOMIIAHI — YJICHIB I'py-
1M, a TAaKoX JUIsi 00poOKH iH(opMallii 3a 3arajbHOI CXEMOK 1 €MHHMH
KpuTepisiMU. BOHM CTPOro 3aXUIIeHI BiJ] MPOHUKHEHHS 330BHi.

[HTpamepexi 103BOJSIOTHh BUKOPHCTOBYBATH MOKIHBOCTI Web amst pos-
MIIIIEHHS 1 PO3MOBCIOPKEHHS iH(OpMaIlii B Mekax KoMIaHil abo €TuHOi
Ipylny KOMIIaHii. [HTpaHeT He Ma€ MiJKIIIOYCHb 330BHI 1 3aXWIICHUH BiJ
MPOHHUKHEHHS CTOPOHHIX 0Ci0 1 opraHizariid. 3aXucT BHYTPIIIHIX MEPEXK 3a-
0e3mnedyeThes 32 paXyHOK Tak 3BaHUX MPOTOKOIIB, TOOTO HAOOPIB KOAIB ab0
CUTHAJIB, 32 JOITOMOTOI0 SIKUX KOMIT'IOTEPH BCTAHOBIIOIOTH OJWH 3 OJHHUM
3B’S130K 1 nepenaroth iHdopmariiro. B [atepreri — nie TCP/IP, B nokanbHuX
Mepekax — MEpeKeBi MPOTOKOIH.

IHTpaHeT memieBIIe CHeEMiaTi30BaHUX JIOKATBHUX 0a3 JaHUX 1 MEpex.
Brmusero 30% aMepHKaHCHKUX KOMIIAHI BHKOPHUCTOBYIOTH Y BHYTPIIIHBO
KOPIIOPaTUBHOMY YIIPABJIIHHI 1 MDKHAPOJIHOMY MapKETHHTY cCHCTeMy [HTpa-
Het. Li Mepesxi HamilHI 1 IPOCTI B YIIPaBIiHHI Ta eKCIUTyaTallii. 3a JOmMoMo-
roto IHTpanera criBpoOITHHKHA KOMMAHIH, IO BXOISThH IO HEl, MAalOTh MOX-
JIUBICTH CHIJILHO BUKOPUCTOBYBATH PI3HOMAaHITHY iH(OpMAIIito , 3aXO/IUTH B
JI03BOJICHI 0a3u JaHUX KOMIMaHii, OyTH B Kypci OCHOBHUX BHYTPIIIHBO KOP-
MOPATUBHHUX TOJIH, MiTKIFOYUATUCS 10 Oynb-sKoi ckianoBoi IHTpaHera i
OTpHUMAaTH OyIb-SIKY 3aKJIAZICHY B IF0 MEPEXy iH(pOPMAIIITO.

e crocyeTbes iHdopMarltii mpo ToBap, HOTO MPOJaXKi 1 MPOCYBaHHS, ITi-
HOBY JiHit0. OKpiM TOT0, Mepeka TO3BOJISE PI3HUM IiIPO3AiIaM IIBUAKO U
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e(PEKTHBHO CITUIKYBATUCS MK COOOO0 3 MUTAHb, IO IIKABIATh, OYIydH BIIC-
BHCHHUMH B TOMY, IO JaHa iHpOpMaIlis HEAOCTYITHA 30BHIIIHIM 0co0aM i
opranizamisM. Taka iH(opManiiiHa cucTeMa J03BOJISE CIIBPOOITHHKAM KOM-
naHil MBUAKO W e(pEeKTUBHO YBIMTH Ni3HABATUCS OCHOBHI TEHIEHIIT 1 NaHi
CTOCOBHO JisUTBHOCTI KOMIIaHi{, OTpUMYBaTH HEOOXIiJHI JOKYMEHTH, Omepa-
THUBHO 1 THYYKO pearyBaTH Ha 3MiHH, 110 BiHGyBa}OTBCH IT1IBHIIY € CTyl‘IiHb
CaMOCTIHHOCTI B yXBaneHm PILICHB i THM CaMUM ntmuye TPOYKTHBHICTh
mpari B KOMIaHii abo B Tpymi 00’ €qHaHUX KOMITaHii, y TOMy YHCII 1 3a pa-
XYHOK 3aMiHH TTallepOBHUX aHAJIOTIB.

daxiBIi 3 MAPKETHHTY BEAyTh 0a3W JaHUX IO TOBApax, KIIEHTaX, KOH-
KypeHTax, pHHKaM 1 T. iH. BOHHM OpraHi3oByIOTh TPYITH HOBHH i IHTEPAKTHB-
Hi Oecigm (J4aTH) 3 MapKETHHIOBOI TEMATHKH, IO CTOCYETHCS MisUTBHOCTI
MiAPO3AUTiB KOMIIaHii B MaciTabax Bciei 3eMHoi Kymi. Mepexa [aTpaner jo-
3BOJISIE MiJIBUIIYBATH KOOPIMHOBAHICTh 1X il i/ yac peaizamii MibKHApPOI-
HUX MapKETUHTOBUX MPOTPaM 1 CTpaTeTiH.

YceratkyBaHHS ¥ 00CITyroBYBaHHS Mepexi |HTpaHeT BUSBILIETBCS JICIICB-
M, HiK [HTepHeT 1 0OMiH JaHUMHU B HUX BiIOYBaETHCSI MIBHJIIIE, HOK B [HTEp-
HeTi. 3a3BH4Ail B paMKaxX BHYTPINIHBOI MEPEXkKi B KOMITaHii MOXKYTh TIPOBOJIUTH-
csl Bizeo- 1 TeneKoH(hepeHIii 1 JUCKYCIHHI «KITyOm» y TTHCBMOBIH GopMmi, KOIH
aBTOPH BHCIIOBJICHUX TPOTIO3UITii 800 KPUTHYHHUX 3ayBaKEHb MOXYTh OYTH He-
BizoMi. OCcoOJIMBO 16 BKIMBO MPH BHBYCHHI JyMOK CHiBPOOITHUKIB (LT i
JIOYIpHIX KOMITaHii, 10 MOXYTb OyTH PO3MIIIIeHI TI0 BCLOMY CBITY.

SIkmio paHime icHyBasia 3Ha4HA BiMiHHICTb anHaniB no6yIIOBH i dy-
HKL[OHYBaHHs Mepex [HTepHer i IHTpaHeT TO B Cy‘{aCHI/II/I nepion BigOyBa-
€TBCS 3TAIDKYBaHHS BIIMIHHOCTEH, i TEXHOIOTII «BCECBITHHOTO MABYTHH-
HsD» AKTHBHO NPOHUKAIOTH B CHCTEMHU BHYTDiipMOBOI MEpesKi: eNeKTpOHHA
TIOIIITa, TPYITU HOBHH, Tepeaaya (aiiis i T. iH.

1.3.8. B womy nonazaromev nepeéazu 6UKOPUCMAHHA eneKm-
POHHOL nouwmu 6 MiNcHAPOOHI mapremunzogit diarvrocmi?

EnextponHa morira BeIbMH 3pyYHa Y BUKOPUCTAHHI 1 JAelIeBIna, HiX 1H-
111 3acobu nepenayi iHpopMmarii (3Bu4aiiHa nomira, gpakc abo Tene(bOH) et
BUJ 3B’S3KY J03BOIISIE eq)eKTI/IBHO nepe/iaBaTh 1H(bopMau1}0 B PSKUMI pea-
JILHOTO Yacy, JI0 TOr0 3K B HAPi3HOMAHITHILOMY BUIJIS i y hopmi, 1o 1o-
3BOJISE BIINPABHUKOBI i oz[epn(yBaqul HE BUTpAYaTH JOJATKOBUX 3YCHIb i
gacy Ha IepeapyK i KOMIT FOTepHUH HAOIp.

OCHOBHI TIepeBaru eJIeKTPOHHOI MOMTH e-mail:

® BiJIHOCHO HHU3bKa BapTICTh;
MPOCTOTA 1 3pyYHICTh KOPUCTYBAHHS,
nepesiada B peMMi peaibHoro 4acy;
MOJKIIMBICTB Hepesiadi p13H0MaH1TH01 iHpopMmalii;
YITKICTh OOJIKY 1 peecTparrii.
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3a yMOBH OIUIATH IiTKITIOUYCHHS 0 [HTepHETY KOPHCTYBAHHS CICKTPOH-
HOIO TIOIITOI0 HE BUMArae JOJaTKOBHX BUTPAT, IO POOHTH IO (opMy Iepe-
nadi iHpopMarii 3apa3 Haiideutesuioro. CIIaqyeThCs JHIIE MIAKITIOYSHHS 10
Mepexi [HTepHeT, i He ToTPiOHO MIATHTH 32 KOXKHE BIJNPaBIICHE i OTpHUMaHe
TIOBiTOMJICHHS.

Jlo mepeBar eneKTpOHHOI MTOIITH MOYKHA BiTHECTH TaKOX JOCHTH MAcCo8e
OXONJIeHHs, MaclITabM SKOTO BKITIOYAIOTh BCIX KOPUCTYBayiB Mepexi [HTep-
Her. E-mail nosBoisie kpaiie, 10 TOro x 06e3mocepeHpo, BUBYATH i 00ciy-
TOBYBATH CIOKHBA4iB (DIPMH, aKTHBHO PO3BHMBATH JIITOBI BIXHOCHHHM 3 ii
naprHepamu. Ilpn 1boMy TexHika i 4ac nepenadi iHpopMarii 4ncieHHIM
ajzipecaTaM IPaKTUYHO TaKi caMe MpOCTi, K 1 [ mepenadi indopmanii of-
HOMY PECIOH/ICHTY.

Taxox in(opmanis 3a gonomororo e-mail nepenaeTbes y eenvmu 3pyunii
hopmi, siKa 3a0€3MICUYETECS CNCLIALHOIO IPOrPaMoIo i He BUMArae 10/at-
KOBOro HabOpy TOBIJIOMIICHHS, SIKIIO I JOKyMeHT abo iHma iHdopmailis,
IO MICTUTBCS B KOMIT FOTEpi a0 KOMH’}OTepHiI‘/'I Mepexi. EnexTponHa mo-
IITa 3pYYHA 1 U ozepiKyBaa, OCKIJIBKH HlOMy He HOTp16H0 nepeohopmIIs-
TH 1 IIepe/ipyKOBYBatH ii. Bis Moxke BUKOpHCTOBYBATH il a00 B OTpHMAaHOMY
BHIJISI, 200 BHIO3MIHIOBATH B HEOOXIIHMX LIIAX, HE MEPEAPYKOBYIOUH.
3BUYaifHO, [Ie HE JIHIIe CHpOIIye  TPOLEyPY nepenavi, OTPUMAaHHS i
BUKOPHUCTaHHS iH(POpMAIIii, alie i eKOHOMUTH Jac.

Exonomisa wacy mepm 3a Bce 3a0e3MeUeHO THM, IO iHPOPMAIIi0 MOXKE
OyTH mepedaHo B pexuMi peaibHOro 4acy. [IpakTuuHO Bimpasy, sk iHpOp-
Mallisi BiipaBlieHa, BOHA BXKE OTpUMaHa aJpecaToM, IO BUTITHO BiApi3HSIE
il BiJI 3B’53KY 3a JIOTIOMOTO0 3BHYANHOI, HABITh HANIIIBU/IIIOT, TOIITH.

EnextponHa momta g03BOJIS€ BIANPABIATH i OTPUMYBATH ITOB1TOMICHHS
pI3HOTO BHUIY: HE TUTBKH HAOpaHi TEKCTOBI MOBITOMIICHHS, aie i (aiinm 3 6a3
JTAHUX, TEKCTOBi (aitnu, gortorpadii, Tabmauii, MOBHI 1 My3WU4HI MOBIIOM-
neHHs. B oMy Bumanky iHgopmaris mepeaaeTbes B eICKTPOHHOMY (op-
MarTi, 10 J03BOJISAE BIANPABHUKOBI 1 0JICP)KyBayeBl HE BUTpAvaTH vacy Ha ii
JIOJTATKOBY 00pOOKY, OCKIJIbKU BiZICYTHS HEOOXiJIHICTh BBEICHHS JIPYKapCh-
Koi iH(opmarii abo ii mepeTBOpeHHs B €JIEKTpOHHY (opmy. [Ipu mpomy
MPaKTHIHO MUTTEBO MOXKHA 3po61/1T1/1 CKIJIbKH 3aBTOJIHO KOTIii iH(l)opMauil' i
B pasi OTPeOH JONOBHHUTH i po3iciaT ii 110 MOTPiGHKX ajpecax Ta iH., 110
3HAYHO CTIpOIIye poOOTy 3 MaTepianamy i JIOKYMEHTaMH B Kommanii. Oco-
JUBO CIIN BII3HAYHTH JIETKICTH Mepeaapecarii i po3mOBCIOKEeHHS iHDOP-
MaIlii 3a JIOTIOMOTO0 €JIEKTPOHHOT MOIIITH.

EnexTpoHHa momiTa g03BOJISIE GUKTIOUUMY NOMUIKY, MOXKIIMBI TIPH TIepe-
JIpyKy iHpopMallii, i He BUMarae 101aTKoBOT nepeBipKI/I i BHINTYBaHHS. [le-
penaya iHpopmarlii, 3a J0NOMOroI0 eIEKTPOHHOI IOIITH YiTKO (IKCYeThCs
SIK y BIIPABHUKA, TaK 1 B 0(CPiKyBada. Y BIANOBIIHIX TUPEKTOPIAX yKa3y-
IOTBCSI YMCIIO, TOJMHA I XBUIIMHA BIAMPaBICHHS ¥ oTpuMaHHs iH(opMarii.
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Kpim Toro, sxmro indopmaris He Oyaa OTpUMaHa aJpecaToM, IIe TaKoX (ik-
CYEThCS SIK HEBIIpaBJIeHa KOPECIOHICHIIIsA. Bee e no3Bonsie uimko gpaxo-
6ysamu BIIIPaBIICHY 1 OTPHMaHY TOIITY 0e3 JOJaTKOBHUX BUTPAT Yacy i 3yCHIIb
Ha 11 peectpamiro. Taka ¢opma MOMTH JO3BOJSE 3MIHCHIOBATH KOHTPOIb 32
JUCTYBAaHHSIM KOXKHOTO CIIBpOOiTHHKA (ipMH.

EnexTpoHHa moira € B JaHUH 4ac OCHOBHUM BHJOM 3B 513Ky MK KOM-
MaHISAMH 1 MK KOMITAHISIMH 1 CTIOKMBadaMu. Y psili KpaiH ByKe BUIaHI 3aK0-
HOJIABUi aKTH, IiJTBEPIDKYIOUl IPaBO BPaXOBYBATH oudpoBl MiIMHCH B
KOMEPUIHUX T0KyMEHTaX (KOHTPAKTaX, yroJax Ta iH.), IO IepeCHIaroThCs
CJICKTPOHHOKO TIOIITOKO, FOPHMIHO TPABOMOYHHMH, 1 BOHU JOPIBHIOIOTHCS
JI0 TIJNUCY Y MUCBMOBIH (opMi B pealbHUX yMOBaX. TakoX BaKJIMBO, L0
BUKOPHUCTaHHS €ICKTPOHHOI IMOIITH HE BUMAarae o0OB’SI3KOBOI IPHCYTHOCTI
ajzipecata sl OTPUMAaHHA 1 HeraliHOI BIAMOBII, SIK 11, HAPUKIIAI, Bij0yBa-
€TBCS TMiJ] 9ac TENC(POHHOTO CIUIKYBAHHS.

.3.9. i -
1.3.9. B womy nonszaromv HedONiKu 6UKOPUCTMAHHA eNleKm
POHHOL noumu 6 MiNcHAPOOHIL mapremunzogit diarvrocmi?

Crin 3ayBaXUTH Ha TICBHUX HENOJIKaX, 3[7aBajiocsi 0, Cy4acHOTO BHUIY
3B’SI3Ky — €JIEKTPOHHOT HOIITH:

1) € cepiio3Hi OOOIOBAHHS B HAIIHHOCTI 1 JOCTOBIpPHOCTI iH(pOpMAIiT,
10 OTPUMYETHCSI, HAPUKJIA, ajipeca i/ab0 camo TIOBiIOMJICHHS MOXYThb 0Y-
TH MapoONIeHuMU. 3 TaKOIO MPOOJIEMOI0 MOKIMKAHI OOPOTHCS CIICIlialbHi
nporpaMu Imu@pyBaHHSA TEKCTIB 1 BKIIOUYEHHS B KiHEIb KOXKHOI'O ITOBIIOM-
TeHHsI TU(POBOTO MiANKCY, haliny mo BiAMPaBIsSEThCS,

2) mpu mepenadi eJeKTPOHHUX TOBIIOMIICHb HEOOXIJIHO MaM’sITaT, M0
CHUCTEMa He MOXKE 3a0e3MeYnTH iX KOH(DIIEHIIIHICTh 1 BOHU MOXYTh OyTH
HAaBMICHO 200 BUITAIKOBO BUKOPHCTaHI B KOPUCIUBHX 1 KpUMIHATBHUX MUIAX;

3) HaaMmipHe 3pOCTaHHS KUTBbKOCTI 1H(QOPMALIHHUX TMOBIIOMIICHb, IO
OTPHUMYIOTKCS, TAKOXK CTBOPIOE CEPHO3HI TPYIHOIII B KOMIaHii. 3aiiBa iH(o-
pMartisi, Tak 3BaHU iHQOPMAIIMHNHN ITIyM, YCKJIaIHIOE€ poOOTY BilOBIIHUX
nigpo3ainie ¢gipmu. B 1poMy BHUDAmKy peKOMEHAYIOTH BCTAHOBIIOBATH B
KOMII'FOTEePH CIelialibHiI MporpaMu-QiuIbTpH, M0 MPOMYCKalOTh TUTBKUA 00y-
MOBJICHY OCOOJMBIMHU OOMEXCHHSIMH iH(GOPMAIIIIO, COPTYIOTH 1i 3TigHO iH-
CTaJIbOBAaHUM KPHUTEPIisAM, 1 OJIOKYIOUi TIporpamMu, TOOTO Ti, 1110 3HUIIYIOTh TY
iHpopMaIlito, Ky naHa (pipMa OTPEMYBATH HE X0UE;

4) CBO€IO0 TPOCTOTOIO EIEKTPOHHA IOIITAa MOCTa0IIsIe yBary CIiBpoOiT-
HUKIB KOMIIaHii, i KOPECIIOHJICHIIiS, IO BiAMPABIETHCS HUMH, MOXE OyTH
3pO3YMLIOI0 HEMPaBUIILHO 1 TMPUBECTH JO CEPHO3HUX TOMIUIOK B POOOTI 3
napTHepamu;

5) mpu BCiX CBOIX IepeBarax eIeKTPOHHA MOMITa He MOXKE 1 He TOBHHHA
MOBHICTIO 3aMiHUTH iHIII (OPMHU CITUITKYBaHHS, i 0OCOOJIMBO OCOOUCTI KOHTa-
KTH B Oi3HEcCI.
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1.3.10. Axi ocobrusocmi eéukopucmanns Inmepnemy y misxc-
HAPOOHUX mapKemuHzoeux 0ocnidicennax?

3a3Buy4aii KOMIaHii, MO BeyTh MIXXHAPOIHI MAPKETUHTOBI TOCIIIKCHHS
33 JIONOMOTOO [HTEpHETY, MAIOTh CIIMCKH JKepesl HeoOXiHOI iH(opmaltii, a
TaKOX CIIMCOK aJIpeciB PO3CHIIKH MaTepialliB KIIEHTaM KOMIIaHii, o 0co0-
JTUBO BB JUISI PO3CHIIKUA PEKIAMHHX OTOJIONICHb Ta IHIIUX MOBiJOM-
JieHb. BilmoBimHI KOMIT'IOTEpHI TPOTPaMH JIO3BOJISIOTH BIJICTEXKYBATH, SIKi
CTOPIHKH BiJBITYOTHCS OLTBIIE 3a iHIII, SK YaCTO Ha HUX 3aXOJSATh KOPHC-
TyBaui [HTepHETY. MapKeToJIor Be/le CTAaTUCTUKY YUTAIBKOTO MOMUTY 1 yJI0-
CKOHAIOE (hopMH «aioziadi cede» B eIEKTPOHHOMY BHTJISIL. BaxmmBy iH(Op-
MAIIifO MPO CIOKUBAYiB MapKETOIOTU-TOCTITHUKH OTPHUMYIOTH 33 JJOIIOMO-
TOI0 BUBYCHHS TOTOKY BiJIBillyBauiB Ha cepBepi KOMMaHii i eIeKTpOHHOI
nomty. BifcTexyroThest reorpadivni, reMorpadiuni, MaHHOBI, TICHXOrpadidHi i
MOBEIIHKOBI XapaKTePUCTUKU CIIOKMBAYiB, IO JTOTIOMAarae Hajalli CerMeH-
TYBaTH PHHOK 1 00MpaTH IITLOBUI CETMEHT.

MapKeTOHOFI/I—I[OCJIl,Z[HI/IKI/I st 360py 1H(1)opMau11 B Mepexi InrepHer
KOPHCTYIOTECs CAliTaMHU CIICLiali30BAHAX KOMIIAHIH, IO JOCIIUKYIOTh PHH-
K, (ipMu i cnoxuBavis p13HI/IX KpaiH, caiitamn Ml)KHapo,Z[HI/IX i ypsizoBHX
YCTaHOB, CaiiTaMi KOMIIaHiii-KOHKYPCHTIB i KOMIaHiii-lapTHEPIB, ENeKT-
POHHMMH 6}0po CTaTHCTUYHUX MaTepianiB, MDKHAPOJHUX 1 HalllOHAIBHHX
opraHizaiiif, ra3eTHUX 1 JKypHAJbHUX BHPi30K (Fortune The Economist,
Financial Times, Tendances de la Conjoncture), caiitaMu HayKOBO-IOCJiJI-
HUX 1HCTUTYTIB, YHIBEpCUTETIB, O10TI0TEK 1 T. iH. B IbOMY BHIIaJKy BEJIHUKY
JIOTIOMOT'Y HAJal0Th TOIIYKOBI CUCTEMH, HaBITh KOJH anpeca 00’€KTy, MO BH-
BYAETKCsI, HeBioMa. [Ipu koMY BaXKITMBO BUSIBUTH iX TIEPTEKCTOBI 3B’ A3KH.

Oco0IIBO KOPUCHI KaTAJIOTH IHTEPHET-PECYPCiB MO0 iHpOpMAIIii B 00-
JacTi MDKHApOJHOTO MAapKETHHTY, BHBYCHHS 1HTEPAKTHBHHX MaTepialliB
CICIIANi30BaHUX areHTCTB, M0 3aWMAIOThCS MAapKETHHTOBHMU JOCIIKEH-
HSAMU 1 BUBYSHHAM (PipM 1 0ci0 BiloMHX Oi3HECMEHIB 1 IO BHITYCKAIOTH CIIC-
[iaNbHI TOBITHUKH B APYKAPCHKOMY 1 €EKTPOHHOMY BUTIISIII. JJo HUX mepin
3a Bce BigHOocAThCsl Dun & Breadstreet, Moody’s, Compass, Who is Who ta
iH. BoHu 3a meBHY OIIaTy HaJar0Th MOXITUBICTE KOPUCTYBATHCS CBOTMH Oa-
HKaMH JIaHWX, SIKi JIO3BOJISIOTh JOOPE OPIEHTYBATHUCS B CHUTYaIlii 3 TIONTYKOM
1 BUOOPOM MapTHEPIiB IO MiXKHAPOIHOMY Oi3HECY.

BuBueHHs prHKY B Mepexi [HTepHET 3iiCHIOETECS 3a JIOTIOMOTOIO Caii-
TiB JIENAPTAMEHTIB CTATUCTUKU BiJIMOBIIHUX CTPYKTYp JAEprKaB, HANPUKIIAJ
MIHICTEPCTB E€KOHOMIKH, MiHICTEPCTB 30BHIIIHBOI TOPTiBIi, TOPTOBEIHHO-
MIPOMUCIIOBUX TAJIaT, a TaKOXX MDKHAPOJHUX OpraHizamiid, i mepes ycim
OOH (Statistical Yearbook, Monthly Bulletin of Statistics, Commodity
Trade Statistics Ta iH.), MDKHApOZHHX TOPTOBHX acoIialliid, MiXKHAPOIHOI
TOPTOBEITHHO-ITPOMHUCIIOBOI TTAJATH 1 PEriOHAIBHUX OpraHi3allii.
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1.3.11. Axi moxcrueocmi nadae Inmeprnem y ceepi 36’a3kis
3 icHy1wumMu ma nomenyitHumu Krienmamu?

[HTEpHET Mae€ MOXKIIMBICTD MIATPUMYBATH 3BOPOTHUH 3B’SI30K 13 KIIi€HTa-
MU, MOKYIIISIMHU 1 CIIOXKMBAaYaMU KOMIIaHii, 10 3a0e3IeIy€eThCs 3a JOMOMO-
TOI0 TIpOrpaM peecTparii BifBiAyBadiB caiiTy. MapKeToJor peTeiabHO BH-
BYA€, XTO 3aXONUB HA CAWT KOMIIAHIii, SKAUMH KIIOYOBHMH CIIOBaMH BiH
KOPHCTYBABCs [Uls TOUIYKY, a TaKOX aHall3ye JnaTy, 4ac 1 3MICT 3ammury,
o0’em i TemaTHKy BianpasieHoi indopmauii. CrierianbHi TeXHiYHI 3aco0u
JI03BOJIIOTE HE JIMIIC BiICTE:KYBATH BCi Jif Bi/IBifyBaya caiiTy KoMIaHii, ase
1 HACTPOIOBATHUCS HA WOTO 3anuTH. Takuid miaxin 3a0e3neuye BIOCKOHAICHHS
Web-cepBepa koMmaHii i migBHIICHHS ¢(pEeKTUBHOCTI MAPKETHHIOBOI pOOOTH
B MDKHApOJIHI Mepexi [HTepHeT.

CruckaMu po3CHIIKH € 0a3d JaHUX 10 KOKHOMY aJpecaToBi i MIiCTAThH
JIOCUTH JIOKIIJHY iH(GOPMAIIiFO PO HBOTO. SIKIIO 11e KOMITaHis, TO B CITUCOK
Oyne BKIIOUeHa iH(MOPMAIiS O CXeMi «IOBiKa Ha QipMy», TOOTO PO3IIH-
peHi JaHi PO KOMIIaHik0, KEPiBHUIITBO, BiMOBITaIbHUX 0Ci0, KOHTAKTHUX
oci6 i 1. in. [Ipu BOMY BiJIlIpaBKa in)opMaui'l' BCIM OJIep>KyBadaM 3[iHCHIO-
€ThCsl YEPE3 NOLITOBHIA CepBEp KOMIIAHIT, 1110 3HAYHO CIIPOLILYE JaHy pOGOTY.
KommaHii mpoBoasITh MiAMUCKY HA PO3CHIIKY CBOIX MaTepialiB.

1.3.12. Arxum 4uHOM MO HA NpPo6odumMU NONLOEL 00oCoi-
Oxcenna 3a60axu Inmepnemy?

Komrmanii npaiforoth B [HTEpHETI HE TUIBKH B pEXUMI KaOIHETHHX Map-
KETHHTOBUX JIOCII/DKEHbB, aJie 1 IPOBOJISATH MOJILOBI JOCHIIKSHHS, OpraHi3o-
BYIOUH OIHTH 32 JOIIOMOTOI0 aHKET 1 iHTepB’10. [HTEpB 10 MOXKYTH MPOBOIH-
THCS Yepe3 TIOMTOBUN cepBep KOMITaHii B peKUMI «BiIpaBKa — OTpUMaH-
Hs», IO CIIEKTPOHHIN momTi, y GopMi TenekoHdepeHtii (y rpymnax HOBUH).
[IpoTe aHKeTH TIEpeBaKHO PO3CHIIATH 3a JIOTIOMOTO0 e-mail, a Takox iHdo-
pMarniro po3minryrots Ha Web-cepBepi KOMIaHii 3 BKa3iBKOIO, SIK BiIBiIaTH
CTOPIHKY 3 aHKETOIO 1 3anoBHUTH 1i. [Ipu mbomy citisl MaTH Ha yBasi, 1Mo Bil-
TOBiJIi HA aHKETy, PO3MIIICHY Ha cepBepi KOHKPETHOI KOMIIaHii, OyayTh
Cy0’€EKTHBHIITUMH, HiK TTPH AaHOHIMHOMY OTIHTI.

Binpioro 00’€KTUBHICTIO Bifpi3HATHMYTHCS aHKETH, 3alIOBHEHI Ha caii-
TaxX HE3aJIC)KHUX BiJl KOHKPETHOI (bipMH cneuiani3OBaHHx areHTCTB, MPOTE
1e TIPU3BOJUTH 110 310POKEHHs ONMTHOI KammaHii. BUKoprcTaHHs B Takmx
LJIAX YHIBEPCUTETIB 31aTHE 3HAYHO 3HU3UTH BUTPATH.

ETuker nmoBemiHky B Mepexi [HTEpHET 1 3aBIaHHS] OTPUMATH JIOCTOBIpHY
i OOPOCOBiCHY 1H()OPMAIIIFO BUMATaloTh IMEPe] PO3CHUIIKOIO aHKET 3’ sICyBaTH
B aJ[pecaTiB, UM 3TOJHI BOHU OpaTH y4acTh B JAHOMY OITUTI, TIOBIJOMUTH aJI-
pecatiB. KpiM Toro, y psai kpain mpu 300pi Mi>KHApOZHOT MapKETHHTOBOI
iH(opMaIIii mpo crokuBaya HE0OXiTHO MOBITIOMHUTH HOTO MO0 ITijiel 300py
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iHpopmarii Ta 1 Bukopuctanus. [IpoTe Ha mMpakTHIi Ie MEPEeBaKHO HE JI0-
TPUMYETBCS, 1 0a3W JaHWX MDKHApPOIHHMX KOMIIAHIM MICTATh Taki oOcsTH
KOHKpeTHO1 iH(opMaIlii mpo CHOXKHBadiB, 10 HOCHTH KOH(IMCHIIHHUHA 1
0COOHCTHI XapakTep, 11O 1€ SIBHO MOPYILYeE TpaBa JOIUHH, IPOTE JOBECTH
TaKe MOJIOKEHHS 0yBa€ HEMOXKITHBO.

Indopmaliist BUXOAUTH 3 PI3HOTO POy JHKEpPEd 1 MA€ BEJIUKY LIHHICTD.
Hanpuknan, indopmarisi, sIKOK BOJOJIIIOTh YHIBEpCalbHI TOProBi (ipMu
Snowii, 3a cBOIM 3HAaYEHHSIM MPUPIBHIOIOTHCA 10 iHGopMmamiiiaux 6a3 [len-
Tarony abo Batukany.

3amoBHEHHsI aHKET B Mepexi [HTepHeT BenmpMu 3pydHO. Takoxk moJeriie-
Ha 00poOKa 3alOBHEHUX aHKET 1 CHCTeMaTh3allisl pe3yibTaTiB onuty. Jlms
MpOBENCHHsT OnuTiB Ha Web-cepBepi po3poOieHI YHCIICHHI KOMIT FOTEpPHI
MpOrpamMu, a TaKOK PO3BHBAIOTH CBOKO JISUTBHICTH CIICIialli30BaHi KOMII 0-
TepHI KOMMaHii 3 mpoBeaeHHs Web-omuTiB i pobotu 3 (okyc-rpymamu, B
Mepexi [HTepHerT.

3i0pana iH(opmalis OOIPYHTOBYE VIIPABIIHCHKI PIMICHHS KOMIIaHii B
MDKHApOJHOMY MaciiTadi 1 3abe3nedye BUCOKY SIKICTh BHYTPi(hipMOBOTO
MPOTHO3YBaHHS 1 TuiaHyBaHHA. [lepeBaramu iH(opMmarlii, oTpuMaHoi 3a J10-
noMororo IHTepHeTy, € i OIepaTUBHICTh, NCMICBH3HA, MPOCTOTA HANAHHS,
OTPUMaHHS 1 00POOKH, IIUPOKE KOJIO JHKEPEII Ta iH.

1.3.13. Axum wunom Inmepnem 3abesnevye pexnamuy 0Oianv-
Hicmb Komnanii?

[aTeprer B cydacHOMY Mi)i(Hapo,Z[HOMy MapKeTHHTY Biz[irpae BEIIUKY
POJIb B PO3BUTKY KOMyHlKaIIH/IHOI 30yTOBOI, TOBAPHOI 1 ILIHOBOI MOMITHKH.

IHTepHeT 1 KOMyHiKaniiHa TOMITHKA B MDKHAPOTHOMY MapKETHHTY KOM-
TaHii.

Iumeprem i pexnama. Komnanii akTHBHO BUKOPUCTOBYIOTh [HTEpHET 7151
opraHizaiii pekjiaMu cBOIX TOBapiB. [HTepHET-peKiIaMa JO3BOJIIE OXOIMUTH
MPAaKTUYHO BCIO 3€MHY KYJIIO, IPU IbOMY MaKCHMAJIbHO YiTKO BH3HAYAIOUH
[UTEOBY ayITUTOPIIO.

3a3Buyaii pekiamMa po3MilnyeTbcss Ha Web-CTOpiHIlI KOMITaHil, a TaKoX
BUKOPHUCTOBYE TaK 3BaHi OaHEpPH HA TEMATUYHHUX CEpBEpax IHIIMX KOMIAHIN
abo X Tpym i Ha MONIYKOBUX CEpBEpax, 3BEPHEHHS 10 SKUX MPUBOIUTH 0
Mepexoy KOpUCTyBaya Ha CaliT KOMITaHiI-peKiaMoIaBIll. TeMaTuaHi cepBe-
PH TO3BOJISIIOTH OPSHAYBATH MPOCTIpP 1 TPHMATH Ha 1X CTOpiHKaxX OaHep 3 pe-
KIJIAMOIO TIPOTATOM CIEI[iaIbHOTO 00YMOBIICHOTO 1 cruiadeHoro dacy. [Tomry-
KOBHIA CepBep, KPIM I[bOTO, MOXE KYITUTH TOIIYKOBY KaTeropiro (MiIXpo3mia
TEMH) 1 TIOITYKOBE (KJITFOYOBE) CIIOBO, 1 TOJI PEKIIAMHUN OaHep BUCBIYYyBaTH-
METBCS 3aBXK/IH, KOJIM KOPHCTYBAd MPHU TMOIIYKY 3BEPTATHMETHCS JO BiIO-
BiTHOT TeMaTWKH ab0 JIO0 BIAMOBIAHOTO TONIYKOBOT'O CJIOBA, JO TOTO X Ha
BCIX BIIMOBITHUX CTOpiHKAX.
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Pobotoro 3 po3MillieHHsI peKliaMH Ha Pi3HUX CTOpiHKax [HTepHeTy 3a-
HMaroThCs crienianizoBaHi [HTepHET-Mepexi peKIIaMHUX areHTCTB, 3 SKUMU,
SK TMPaBWIO, 1 YKJIJAl0Th BIJIIMOBIIHI JOTOBOPH KOMIIAHIi-peKIaMOIaBIIi.
Taki creriani3oBaHi peKIIaMHI areHTCTBA MalOTh BIIACHI IEHTpaTi30BaHi
Web-cepBepu. Jlesiki 3 HUX MPOIOHYIOTh CEPBEPH 3 YUCIOM KOHTAKTIB Bij
OJTHOTO 10 5 MJIH. Ha MiCALb.

VY psijii BUNAJIKIB KOMITaHisS pO3CHIIAE PEKIIAMHI TIOBIIOMIICHHS TIO CITelTi-
ANBHUX CIHCKAaX aJpecaTiB 3a JOMOMOTOI0 eIEKTPOHHOI momTH. ETndHOo BH-
KOPHCTOBYBATH CIIHCKH, CKJIAJHI CIHUpAIOYMCh HA 3roAy ajpecariB OyTH
BKITIOUEHUMU B HEX. Lle Moke OyTH WICHCTBO B KIIyOl MPUXHUIBHUKIB TOBa-
piB 1aHO1 (ipMHU, CIIMCKY BIACHHUKIB JIUCKOHTHUX KapT JaHOT KOMITIaHil Ta iH.
CIucKky MOXYTh TIPOJABATUCS, 3AaBATHCS 1 OpaTtucs B OpEHAY, IPOTE TYT
cimin OyTu Jy)e 00epeHHUM, 00 He BUKIIMKATH HE3aI0BOJICHHS 3 OOKY aj-
pecaTiB peKJIaMH, 10 PO3CHIAETHCS.

[Ipsima momToBa e-mail-pekiama gae BENUKHNA €EeKT, YHACHTIOK CBOET
aJIPECHOCTI 1 YITKOTO BU3HAYCHHS I1IIbOBOT ayTUTOPII.

Bubip peknamaux pecypciB B [HTepHETI mpuIyckae aHalli3 CTYIEHs 0XO-
TUTCHHSI IUTROBOI ayIUTOpii, BapTICTh PEKIAMH, YacTOTy IOJAadi, YacTOTY
KOHTAKTIB 1 BUKIUKIB PEeKJIaMHOT0 OaHepa, e(eKTHBHICTh il pexinamu. Ta-
KO BpPaXOBYEThCS MOXJIMBICTh JUII KOPHUCTYBadiB BIJKJIFOYATH KaHAIN
OTPUMAaHHS PEKIaAMHUX MOBIOMIICHb B PEXKHMI «CTOIM» a00 «0e3 rpadikmy.
3a e(heKTUBHICTIO peKjlaMH B MeEpexi Iureprer, 3a e(beKTHBchTIo po60T1/1
PEKIAMHAX IHTepHeT areHTCTB CTEXATh CaMi areHTCTBA 1 CHeliabHI He3a-
TIeKHI peBi3iliHi Oropo.

VY pasi By3pKOI CerMeHTAIlil 3a MEBHUM JOMEHHHM IM’sM (HAIPHKIIA]I,
TibKHU jp (Amownist), Timekku ua (YkpaiHa) Ta iH.), 3a IEBHOKO MPOrPaMOI0-
Opay3epom, 3a IMEBHOIO OTEPALiTHOI0 CHCTEMOIO BapTICTh PEKIIAMH 3POCTAE,
ajie SKIO IIbOBA ayIUTOpPis oOpaHa MPaBWILHO, 1€ B 3HAYHINA Mipi MiBH-
nIye e(peKTUBHICTD PEKIAMHOI JIii.

Slkicth [HTEpHET-peKiIaMu 6arato B 4OMy BH3HAYA€ThLCS SIKICTIO ii OaHe-
pa, 110 3aIpOoIIye 1 3aIliKaBIIIO€ KOPUCTyBada BBIMTH Yepe3 HhOTO Ha peKya-
MHY CTOPIHKY KOMITaHiI-peKJIaMO/IaBIIs. Web -CepBep BUKOPHUCTOBYETHCS Ta-

1.3.14. Axum uunom Inmeprnem 3abe3neuye KomMNaAHii
36’a3ku 3 2pomadcvkicmio?

Iumeprem i public relations (PR). B naHwii 9ac mMpakTUYHO KOXKHA KOM-
naHisi Ma€e cBo€ o0nuyus B [HTepHETI — Web- -CepBep, 110 CKIANAEThCs 3 JIe-
Kinbkox Web-cropinok, ae dipma nomimiae, 5K y BiTpiHi, OCHOBHI J1aHi npo
cebe, po CBOIO ICTOPIfO 1 JOCATHEHHs, HOBMHN KOMIIaHii, Ipec-peris, 11o-
BIJIOMJICHHS JJIs1 aKI[IOHEPiB, KOPOTKY iH(OpMAILito PO KepiBHULTBO (ipmHu,
PO OCHOBHHX (haxiBI[B, B TOMY 4ucii i B 06macti PR, mpo cdepy ix komme-
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TEHTHOCTI 1 BiINOBiTadbHOCTI, iH(OpPMAIIi0 PO TOBAPH-HOBUHKH, Ipaiic-
mictH, cnenrdikaiii, JaHi PO TEPMIHU JOCTABKH, OTOJIOIIECHHS TPO PO3II-
ponaxi, GpiHaHCOBY iH(pOPMAILiIO, apXiB Mpec-peli3iB, peryisipHuil inpopma-
LIAHUN OFOJIETEHD 1 T. 1H.

[HTepHET MO3BOMsE KOMIIAHIT HATABaTH KOPOTKY 1 HAHOLIBII HOMYISIPHY
iHopmariito B pexumi aBToBianoBigada. [Ipu npomy Web-cepBep kommanii
Ma€ CIPSIMOBAHICTh HE TIJIPKU Ha TOTSHINIMHMX MOKYIIIB, aje 1 Ha IIHPOKY
TPOMAJICHKICTh, TOMY BaXXITMBO BU3HAYUTU CTHIb i TOHAJIBHICTH TOBIIOM-
JIeHb, OCOOJMBOCTI 1 3MICT iH(OPMAITIITHOTO HAITOBHEHHSI.

Iadopmartis, o MiCTUTB AaHi AJS 3B’ SI3KIB 3 TPOMAJICHKICTIO, MOXE PO3-
CHJIATHUCH 1 32 JIOTIOMOTOI0 €JICKTPOHHOI TIOIITH SK B MaCOBOMY ITUIaHi, Tak i
IO aJIpecax CIEIiabHOTO CIHCKY PO3CHIIKH, 1O € OLTBII C(I)CKTI/IBHI/IM

Jlesiki KommaHii CTBOPIOIOTE BipTyaJlbHUIi IPEC-LICHTP, ¢ MiCTHTCS Je-
TanbHa iHpopMartis 11po GipMy i e MOXKHA BCTYIHMTH B Jalor 3 ii daxisiis-
Mu. Skmo 3aransHa PR-cTOpiHKa KomMnaHii Mae BUTBHUN JOCTYII, TO AOCTYIT
JIO TAKOTO MPEC-IICHTPY Y OUTBIIOCTI KOMITaHii 0OMEXEHO MmapoyieM B OOMiH
Ha eJISKTPOHHY aJ[pecy KOpHCTyBaya.

1.3.15. Axum wunom Inmepnem 3abe3neuye KOMNAHIl cmu-
MYnroeanna 3oymy?

Iumeprem i cmumyaroeanus 30ymy. 3a JONIOMOTor0 [HTepHETY po3cuiia-
IOTBCSI CIeIiaTbHI TOBIIOMIICHHS PO aKIIii, IO MPOBOIATHECS KOMITAHIEIO, 31
cTuMyitoBaHHs mpojaxiB. Ha Web-caiiTi koMmaHii opraHi3oBylOTh BCIISAKI
KOHKYPCH 1 JIOTepei IS MOKYIIIB 11 TOBapiB, B KaTajJorax eJeKTPOHHUX Ma-
Ta3uHIB MPOIOHYIOTHCS CHCTEMH 3HIDKOK 3 I[IHH, CJICKTPOHHI KYIIOHH, TIpe-
Mii i T. iH.

l'oToBUMYE HITBOBHMU ayAUTOPISIMH B MIKHAPOJAHOMY MapKETUHTY B Me-
pexi [HTepHeT MOKYTh BUCTYIIATH TaK 3BaHI IPYIH HOBHH, 00’ €IHYIOYI KO-
pucTyBadiB [HTepHETY MO iHTepecax, KON BOHU CaMi 3HAXOIATh MOTPIOHY
iM iHpopMmariio. B 1soMy BHITaaKy MapKeTolor MOXKe MPOBECTH iX CerMeH-
Tallifo i PO3MIIlyBaTH BIANOBIAHY, K NPABAJIO, HENPAMY IH(GOPMALIIO TPO
cBOrO (ipMy 1 il TOBapH 3 JOTPUMAaHHSIM TPaBWII B TIOTPiOHIH rpymi (rpymnax)
HOBHWH, III0 BKJIFOYA€ MOTEHIIWHUX MOKYIIIB, a TaKOXK, SKIIO IIe JOIycKa-
€THCsI, TIPEC-PEi3u, KaTajJory, MpaiCc-TUCTH Ta iH. 1 3HAYHO IMiBUIIUTH Ta-
KHM YHHOM OOCSTH X TPOJaXKiB.

1.3.16. Axum wuHoMm 30illcCHIOEMbCA eleKMPOHHA mopzigna?

EnexktpoHHa TOPTiBiIs 32 OMOMOTOK0 Mepexi [HTepHeT mo3Bodsie 3ikic-
HIOBATH npsamuil 30ym i nepconanvhi npooadici. 110 NesKux OIiHKaxX, BXKe B
2002 p. 3arajgbHui 00CST MPOJAXKIB B CBITOBIM Mepexki IHTepHET ckiIaB Oiu-
3bK0 350 MIIpA. 1071., TOMI SIK B 1997 p. BiH AOPIBHIOBAB TUTBKU 8 MIIPJ. JOJ.
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Kommanis BimkpuBae Ha Web-cepBepi «eNEKTPOHHUA Mara3uH» 3 IOB-
HUM Ha0OpOM BIJITIOBITHHX OIEpalliid, BKIFOYAOYH OPOPMIICHHS 3aMOBJICH-
HS 1 OIUIATy TOBapy IO CIEIiadbHUX €JIEKTPOHHHX Karanorax. [lokymmi cami
«3aXO0JIATh)» HA CTOPIHKY 1 3/TIHCHIOIOTH TIOKYIIKY.

BaxmuBuM €IeKTPOHHUM JOKYMEHTOM CITYXKHTh OJaHK 3aMOBIICHHS, IO
PO3pO0IISIETECS KOMIIAHIEO JIJISL MPOJAXKIB TOBAPIB HE TIIBKU Yepe3 CIICKT-
POHHI Mepexi: BiH MOXKe OYTH PO3JIPYKOBaHHMIA, 3aIIOBHEHHUIA BiJl PYKH 1 Bij-
MpaBJICHUN 3BUYAiHO momToro. CIieIiaibHi TEXHOIOTIi, 30KpeMa «eJIeKT-
POHHI KOINWKW», BEJIBMH 3pPYYHI JUIA TPOJaXy TOBapiB 3a JOTMOMOTOI0
iHTepHeTy. BoHM moNermyroTh mindip ToBapy, CKIaIaHHSI CHHICKY MOKYIIOK,
OepyTh Ha cebe PO3paxyHKOBY POOOTY KOPHUCTyBada, aBTOMATHIHO npopa-
XOBYIOUH BapTICTh TOBApy, BKIIOYAKOYM JOCTABKY, CIIOXKHBYHIA MOJATOK i
CrieliajbHi 3HMKKH, TO3BOJISIIOTH MIEPEBIPUTH HASBHICTh TOBAapy Ha CKIali,
nepenaTy iHpOpMAIliio B OyXrainTepiro i BIIIUT JOCTABKH 1 6arato iHIIOTro.

B Toii 4ac, konu oOPMIISETHCS TUIATIK TOBapy 3 €JICKTPOHHOI KapTKH
MOKYIILISI, HOMY TIPOIIOHYIOTH IIEPEBIPUTH 3aMOBIICHHS, 03HAWOMHUTHCS 3 pe-
KJIaMOX0 HOBHHOK 1 TOMY oaioHe.

Ilpu riboMy KommaHis 30Mpae iHhOPMALLiKO PO BiABILYBAYIB L€l YacTH-
HH CBOT'O CEpBepa, PO 00CST i 3MICT MPOAAKIB, IPO MapuipyT ix pyxy 1o
CTOpIHKaxX €JEKTPOHHOI'0 MarasuHa, siKi CTOPIHKM BOHHU Haiuacrillie BilBi-

IYIOTh, SKOIO IH(MOPMAIIE€I0 KOPUCTYIOTHCS, SIK 3IMCHIOIOTH MOKYIIKH, UM
JIOCTaTHRO M 1H(OpMAIi JUTS TPUHHSTTS PIlIEHHS CTOCOBHO MPHIOaHHS
TOBApY 1 T. iH., i BHOCUTH BIMIOBIHI KOPEKTHUBH, 3AaTHI MONIMIIIATH POOOTY
BIpTYaJILHOTO Mara3uHa, BBECTH JJOJATKOBI MOCIYTH JUIS TOKYIIITIB.

KommaHis, 1o BiIkpriia eneKTPOHHIA Mara3uH, MOXKe JTaBaTu iHpopma-
IiF0 KIIIEHTOBI MPO XiJI BUKOHAHHSI OTO 3aMOBJICHHS a00 3a JOMOMOTOFO T10-
BijloMJIeHb e-mail, a00 HIIIIXOM HaJaHHS MOKJIMBOCTI CaMOCTIMHO BijcTe-
’KYBaTH PyX 3aMOBJICHOTO TOBapy JI0 CIIOKHBaYa.

1.3.17. Axum uwunom Inmepnem Odonomazae popmysamu
moeapHy i UiHO6Y NONIMUKY 6 MINCHAPOOHIL MapKemuHzo-
6ill dianvHocmi?

3a momoMoror IHTepHETy KOMITaHis MO)KEe HPUBEPHYTH BiJIBiTyBadiB
CBO€1 CTOPIHKH JI0 IHHOBAIIHHOI poOOTH: HE TIIbKA BUCIOBUTH OCHOBHI TI0-
OakaHHS MO0 YAOCKOHAIICHHS TOBApY, ajie i B3ATH y4acTh B PO3pOOIIi HO-
Boro. Tak, HampUKJIaJ, MMOCTYIIAE BiIOMa «IiaMaHTOBa» kommaHis De Beers,
sIKa TIPOTIOHYE OXOYMM 300Da3sHTH JM3aHHEPCHKI ifiei BiHOCHO IOBGHlpHI/IX
IpUKpac, 30kpeMa (GpopMu Kijenp i T. iH., SKi BUBYAIOTh (axiBI[i KOMIIAHi{ i
BpPaxoBYIOTh IIPU PO3POOII HOBUX BHpO6lB.

Web-cepBep BHUKOPHCTOBYETHCSI TaKOXK IS 3°SICyBaHHS BiIHOIICHHS
CIIOKUBAYiB JI0 TOBApy, L0 PO3POOIISETHCS, HOrO YHAKOBKH — TaKUM 4YH-
HOM TOBap IMPOXOJUTH BCECBITHE MOMEPEIHE IHTCPHET-TECTYBAHHS.
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[HTepHeT i1 IiHOBA MOJITHKA B MIXXHAPOHOMY MapKETHHTY KOMIIaHii.

3a JIONOMOTOK0 CITHCKIB PO3CHIIKM KOMIIAHIT PO3CHIIAIOTh MPAWC-IIMCTH
cBoiM KiieHTaM. Web-cepBep Moxe OyTH 3aaisHHN A BHBYCHHS BiJTHO-
IICHHS TIOTEHI[IMHUX CIIOKMBAviB JI0 THX a00 IHIIMX IIIHOBUX CTpaTerii
KOMITaHil BiTHOCHO TAHOTO TOBapy.

1.3.18. Axi icnyromb npobaemu i nepcnexKkmuéu pPo3GUMKY
MidHApPOOHO020 iHpopmayilinozo cepedosuuia?

OcHOBHE 3aBJaHHS Ha MUIIXY PO3BUTKY MDXKHAPOIHOTO iH(GOPMALIIHHOTO
cepesioBHIIa ToJisirae mepel GpipMamu B inmeepayii i cymicHocmi cucmen,
wo excusarompcs. [HPOpMaliiHA TEXHOJIOTIS HaHIMOBIpHIIIE MiABUIIUTH
e(heKTUBHICTh MapKETHHTOBUX JOCIiPKEHb 32 TAKHUMU BHJAMH JisUIbHOCTI,
SIK BUPOOHHIITBO 1 30yT TOBapiB BUPOOHUIOTO TMPU3HAYCHHS, PO3(hacOBAHUX
CMIOKUBYMX TOBapiB 1 (apMalleBTHKH, CTpaxyBaHHI, Typu3Mi, OaHKIBCHKil
CIpaBi, ONITOBIH TOPTiBIi 1 T. iH.

€ oprasni3arliifHi 1 TEXHIYHI TPYIHOIII ITPH OIUIATI TOBAPY Yepe3 MEPEKy,
npyY igeHTUdIKamii BiBiqyBa4a caiiTy, HOro miAIUCy, IpaBOBOTO CTaTYCYy,
TOOTO TIOCTaE 3aBIaHHsS 3a0€3MEUYCHHS NPaso6oi cmopoxu KOHTPAKTIB, IO
0oopMIIIOTECS 32 OMOMOTO0 [HTEpHETY, Ta IX BHKOHAHHSA. 30KpeMma Iie
CTOCYETHCS TIMTAaHb OMOAATKYBaHHI KOMEPIIHHMX onepaniil B [HTepHeTi, sSKi
MTOKY 3aJIUIIAI0THCS BUTBHUMU Bijl OyIb-IKUX (iCKaIbHUX 300piB.

BenbpMu rocTpo mocrae maTaHHs PO HEOOXiTHICTh i IBUIICHHS CTYIICHS
HQIIMHOCTI 1 KOH(DIICHIIHHOCTI MEpeX KOMIIaHii, Mpo HEOOXiqHICTh 3a0e3-
MICUCHHS 1X HaIIHOTO 3axucmy 6i0 310my. KoMmaHii akTHBHO PO3pOOISIIOTh
1 YIOCKOHATIIOIOTh METOIH udpyBaHHs iHpopMmarii, mpote 100 %-Boro 3a-
XHCTY JTOCSTTH BCE X TaKU HE BIAEThCA. PO3pOOIISIOThCS CHeNialbHI TeXHIY-
Hi CTAHAAPTH JUTsl TAPAHTYBAHHS KOMITAHISIM 3aXUINEHOT IOCTABKH BiIMOBIJI-
HOi iHpOpMAIIii.

HactynmHuii HanpsM yIOCKOHAJEHHS MDKHapOIHOTO i1H(POPMAIiiHOTO
cepeioBHIIa — 1€ nideumeywz WBUOKOCH nepedalu' 3abe3neunt BHCOKY
TPOMYCKHY CIIPOMOXKHICTB iH(QOPMALLii B COTHI 1 THCSYI pa3iB MOKIMKaHi 1Ba
aMepHUKaHCHKi TIPOCKTH: Iareprer HoBoro moxominHsA (Next Generation
Internet — NGI) i [arepuer-2.



Po390in 2

NONITUKO-NPABOBE TA COUIANIbHO-KYJIbTYPHE
CEPEOOBULE MDKHAPOOHOIO MAPKETUHIY

2.1. TIOAITUYHE CEPEAOBUIIE MIDKHAPOAHOI'O MAPKETHHIY

2.1.1. Yum 6u3naieno norimuiHe cepedosuuie Mi’HapOOHO-
20 mapremuHnzy?

XKomna dipma He MOKE e(hEKTHBHO 3/TIHCHIOBATH CBOIO ITiIITPUEMHUIIEKY
JUSJTBHICTH Ha 30BHIIIHIX PUHKAX, HE BPAXOBYIOUH MONITHYHE CEPEIOBHIIE,
IO CKJIAJIOCS, B Til JiepaBi, B sAKild BoHa MpucyTHS. KpiMm Toro, BoHa mo-
BUHHA 3BaKaTH Ha Mi)KHapoz[He MHOJIITUYHE cepe/IoBHIIe.

[lo cTocyeThCcsl MOMITUIHOTO cepesoBHIIa KpaiHu MICHCSHaXOL[)KCHHSI
(i)lpMI/I TO BOHO MOXX€ OOMEXKYBaTH NiSUTBHICTE (DipMH Ha BHYTPIIIHEOMY i
30BHIIIHIX pUHKAX, a00 HABIAKH, MMOJITHYHE CEPESIOBHUIINE MOXKE CIIPHUATH ii
30BHIITHHOCKOHOMIYHIN HisTTbHOCTI. Tak caMo TMONITUYHA CHTYAIlisl B CBITI
MOe OYTH SIK CIIPHUATINBOIO, TaK 1 HEMPUIHHATHOIO JJIsI 3MiHCHEHHS (ipMOIO
JUSUTBHOCTI B Til @00 iHIIHM KpaiHi. Y BCiX BUMAIKax MOJITHYHE CEPEIOBHUIIEC
MIXXKHApPOTHOT'O MapKETHHTY B KOXKHiH 3 KpaiH, 3aJIe)KHUTh Bi:

* [IOJIITUYHOI CTa0IIBLHOCTI;

* y9acTi B MOJITHYHUX OJIOKAX;

* HassBHOCTI MKIIEPYKaBHUX YTOJI;

* BIJIHOCHH KpaiHH MiCIIe3HAXOKEHHS (QipMH 3 JiepKaBaMH, B IKUX BOHA
3/ICHIOE 30BHIITHFOSKOHOMIYHY JiSITBHICTB.

2.1.2. B uwomy nonszae cymuicmsv NOHAMMA NOAIMUYHA
cmabinvricmv?

[TosmiTn4yHa CTAOUIBHICTH KpaiHW € OJHUM 3 OCHOBHHMX YWHHHKIB, IO
crpusie e)eKTHBHIN MisUTBHOCTI (ipMH Ha JAHOMY PHHKY. BilCyTHICTh TOITi-
TUYHOI CTaOLTEHOCTI ICKOJU BUKIIOYAE CaMy MOXJIMBICTh BUXOAY (ipMu Ha
3apyOiKHHUIA PUHOK.

[TositnvHa cTabiNbHICTh BU3HAYAETHCS CTIHKICTIO MOJIITHYHOTO PEXKHUMY,
10 3HAXOJUTH CBil BUpa3 B MOCTIMHOCTI COLIANBFHOTO i €eKOHOMIYHOTO Kyp-
cy nepxaBu. Takuil Kypc 3alUINAETHCS MPAKTHYHO HE3MIHHUM, SIKIIO 0
BIIQIM MIPUXOJUTHh HOBA MapTis i POpPMyeEThbCs HOBUH ypsia. B iHmomy pasi
MOXXYTh BUHUKHYTH TIEBHI TPYIHOIII B POOOTI GipMH Ha BIAMOBiIHOMY 3a-
PYODLKHOMY PHHKY, HOTIPIIAIOTh PE3YIIBTATH il MIIPUEMHHAIBKOL TiSUTBHOCTI.

OcranHe 00YMOBIICHE TaK 3BAaHHMHU PU3UKAMH, IO ICHYIOTH IS (hipMuU
Ha 3apyOiKHHMX pUHKaxX. YuM BHIE piBEHb MOJITHYHOI CTAOUTLHOCTI, TUM
HW)K4Ya 3HAYYNIICTh TAKUX PU3HKIB. A IIe 1ae mijcTtaBy (ipMi BUKOPUCTOBY-
BaTH OIMBII Pi3HOMaHITHI (OopMH i MPUCYTHOCTI HA 3apyOLKHUX PUHKAX.
Bona Moke 3iiCHIOBATH EKCIIOPT, CTBOPIOBATHU CIUTBHI a00 BIACHI MiIIpH-
€MCTBa, 3J{IHCHIOBATH 1HIII BUIY MiMPUEMHHIIBLKOT TIsTTBHOCTI.
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BaxmuBrM YHMHHUKOM, IO BIUIMBAE HA IMOJITHYHE CEPEIOBHINEC MiXHA-
POIHOTO MapKETHHIY, € y4acTh KpalHU B OKpeMHX Ollokax i corozax. Skio,
HANPUKIAA, GipMa HAICKHUTh OJHIN 3 KpaiH, sKa € WIEHOM €BPOCOI03y, TO
e, 6e3yMOBHO, TTO3HAYAETHCS Ha ii MOMITHYHOMY cepeoBHIii. [To3HauaeTh-
Cs1 Ha TIOJITHYHOMY CepeZOBHII (hipMU HASIBHICTH JaHOTO COIO3Y 1 TOMI, KO-
i QipMa He HaJISKHTh JKOIHINA 3 KpaiH €BpOCOI03y, MPOTE 3MIHCHIOE B Ja-
HOMY PETi0H1 CBOIO MiAMPHEMHHUIIBKY JiSUTBHICTb.

2.1.3. Ax mincdeprcasni yzodu énnusaromdv Ha cepedosuuye
MincHapoOHo20 mapkemunzy?

Ha cepemoBuie MiXHapoOJHOTO MapKETUHTY 3HAYHOIO MIPOI0 BIUIMBAE
ICHYIOUHH PiBEHBb BITHOCHH, SIKI CKJIAJIHCS MiX KPaiHOIO MiCIIE3HAXOIKCHHS
¢bipmu 1 KpaiHaMu, Jie BOHA 3IIMCHIOE CBOIO MiANMPHEMHUIIBKY iSUTBHICTb.
MapkeTonoramM Ba>KJIHBO 3HATH, SIKi YTOJU YKJIATH KpaiHH, IO IX I[IKaBIATh,
SKi B IMX KpaiHax iCHYIOTh MOJITHYHI MapTii, SK BOHU BIUIMBAIOTh HA TOJIi-
TUYHE Ta €KOHOMIYHE XKHUTTS JAaHUX KpaiH.

S0 30BHINIHBOCKOHOMIYHA JisUTBHICTh (ipMU PO3IOBCIOKYETHCS Ha
JIEKLTbKA PETiOHIB, TO HEOOXITHO JOCIIIKYBATH MONITUIHE CEPEIOBHUILE TSI
KOKHOTO 3 HuX. CJill TakoX BpaxOBYBaTH iCHYIOYl MOJNITHYHI BiJTHOCHHU
MDK KpalHOIO MiCIIe3HaXOKeHHS (ipMHU 1 KpaiHOto, B sIKiii BOHA 3/iHCHIOE
MiANPUEMHHLIBKY JISTBHICTD, a TaKOX 3 KpaiHaMH, 110 MarOTh OaraToOidHi
YTOJTH.

Posrisnaroun moiTHYHI YMHHUKY 1 BKA3YFOUM 1X BIUIMB Ha C€KOHOMIKY
KpaiH, CJIiJl BpaXxOBYBaTH, 110 CTaH EKOHOMIKH 1 PiBEHb il PO3BUTKY y CBOIO
gepry pooIsaTh Oe3mocepeHii BIUIMB Ha MOJITUYHY CTa0LTBHICTh B OKPEMUX
KpaiHax, a OT)Ke, i Ha IMOJIITHYHE CePEIOBHUIIEe MKHAPOJHOTO MAPKETHHTY.

2.14. Axa nocnidosnicmv 00cni0ieHHA NOAIMUKO-ILPAEOEO-
20 cepedosuwa?

MeToro IOCTIKEHHSI TOJIITHKO-IPABOBOIO CEPEIOBHINA € BH3HAYCHHS
MOJIITHYHOTO PU3HKY Ta PO3poOKa cTpaTerii ioro 3aMeHmeHHs. s 1boro
HacamIiepe]l aHali3YIOThCS MONITHYHE CEPEIOBUIIEC Ta MOXIIMBI JIii KpaiHH,
sIKa TOCII/DKY€EThCS, & TAKOXK BJIACHOT KpaiHu J[o momiTHYHUX (aKTOpiB Kpa-
HH, sIKa TOCIIPKY€ETHCS MOKHA BiJTHECTH:

MOJITHYHUI KIIMAT;

ypan; .
HaI[IOHAJIbHUN CYBEPEHITET;
HaIllOHAJIbHY Oe3IeKy;
HaI[lOHAJIBLHUN 100pO0yT;
HaI[lOHAJIbHUN TIPECTIIK;
IPYITH TUCKY.
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il ypsimy Kpainu, Mo JOCTiIKYEThCS:

¢ HepopManbHEe BTpYYaHHs y Oi3HEC;

¢ 00OMEXKEHHS THITY «KYIIYH Y CBOIX»;

¢ "HerapudHi 6ap’epu;

¢ cyOcuii;

4 YMOBH JTiSUTBHOCTI;

¢ 0ONKOTH;

¢ KoHpickarii.

Crij TakoX BpaxoBYBaTH MIXXHAPOIHI TIPABOBi Ta MOJITHYHI (paKTOpH.

2.1.5. Axi icnyrome cmpamezii 3MEHULEHHA NOAIMUYHUX DU-
3ukie?

[MomiTHyHU# pU3HK Yy MDKHAPOAHINH isSUTBHOCTI — MOJXJIMBICTB, BipO-
TiHICTh MaTH 30MTKH BHACTIOK EKOHOMIYHHMX Oid ypsay 3apyOixHOT
KpaiHu, 3yMOBIICHUX TOJITHYHAMHU LIIIMHU a00 Hemepen0adeHuMH TOi-
THYHAMH OOCTaBHHAMH (PEBOIIIOIISAMHU, CTpalikamu, BiitHamu Toio) [21,
c. 35].

MeToa1 OIiHKY PiBHS TOJITHYHOTO PU3HKY:

e aHayi3 Jiif AepKaBU y MUHYJIOMY;

® aHai3 TOYKH 30pY EKCIEPTiB;

e 100y I0Ba MOJICNEH, 3aCHOBAaHUX Ha BUMIpPIOBaHHI HECTAOLILHOCTI.

3 MeToro 3armo0iranHs 30UTKIB YHACHIAOK [il HONMITHYHUX YHHHUKIB (ip-
MH BHUKOPHUCTOBYIOTH Di3Hi CTpaTerii 3MEHIICHHS MOJITHYHOTO PU3WKY. B
TIePioJT IO IHBECTYBAHHS 33]1s1 MiHIMI3aIlil TONITHYHUX PU3UKIB BUKOPUCTO-
BYIOTh HACTYIIHI NUISXHU:

— MIHIMI3alis IHBECTHIIIHN Ta MICIIEBE 3aITO3MYCHHS;

— CTBOPEHHS CIUIBHUX MiAIPUEMCTB;

— po0oTa 3a yIpaBIiHCEKAM KOHTPAKTOM;

— ¢ paHYa3uHT;

— BEpTHKAJbHA IHTETPaLlis;

— JIep>KaBHE CTPaxyBaHHS;

— NIpUBATHE CTPaxXyBaHHS;

— rapanrii npuitMar4oi CTOPOHH.

3aans MiHIMI3aIli] TOMITUYHOTO PU3HUKY B MEPIO TMiCIs yYKIIaTaHHS KOHT-
PaKTy BUKOPUCTOBYIOTH HACTYITHI 3aX0/TH:

¢ MiHIMI3allisg IHBECTHUIIIH Ta MICIIEBOI BJIACHOCTI;

HaOyTTs cTarycy VIP (very important partner);
MapKeTHHTOBa iHTErpallis;
MPUBATHE CTPAXyBaHHS;

*
¢
*
¢ MIDKHApOJIHI IOPUINYHI HOPMHU.
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2.2. TIPABOBE CEPEAOBUIIE MIDKHAPOAHOTO MAPKETMHIY

2.2.1. Ax eu3nawumu npaeoée cepedosuuje MiHHAPOIHOZO
mapremunzy?

IIpaBoBe cepesioBHILE MiKHAPOJHOTO MApPKCTHHIY BU3HAYAETHCS HasiB-
HICTIO IPABOBHMX HOPM, IO PErNaMEHTYIOTh K IiIIPHEMHHLIBKY JisIbHICTh
B3arasi, TaK i 30BHIlIHbOCKOHOMIYHY HisuIbHICTH 30kpema. Ilpu 1pomy mpa-
BOBI OCHOBHU 0i3HeCy Ha 30BHIIIHIX PUHKAX PEryJIOIOThCS HOPMaMH MiXKHa-
POIHOTO MPHUBATHOTO IMpaBa. 3 ypaxyBaHHSAM TOTO, IO MOCTIHHO MOCH-
JIOETBCS THTETpAIlisi OKPEeMHUX Jep)KaB, PO3BUBAETHCS CBITOBHM PHHOK,
3IIHCHIOETHCS IHTEPHAIIOHATI3AIlisl eKOHOMIYHUX MPOIECIB, BIIOYBAETHCS 1
yHidiKkaIiss HOpM Mi>KHApOAHOTO npaBa. [Ipu boMy KOkHA 3 KpaiH 3HAYHOIO
MIpOIO CaMOCTIITHO (hOpMy€e HOPMH TaKOTO MpaBa. Takum 4rHOM, KOXKHA (i-
pMa, 0 3MIHCHIOE MiANPUEMHHIIBKY JisUTPHICTh Ha 30BHINTHIX PHHKAX, IMO-
BHUHHA BPaxOBYBATH IIPABOBE CEPEIOBHUINE CBOET ICpiKaBH, KPaiH, B IKUX BO-
Ha NPHUCYTHS, a TaKOX 3BAKATH Ha HASBHICTh MIKHAPOAHOTO MPABOBOIO
CepeIoBHIIA.

Buxopsuun 3 1150r0, BUAUISIOTH TP PiBHI TpaBa:

" HaI[lOHAJBHE TPaBO;

" Ha/IHAIIOHAJBHE TPABO;

" Mi>KHApOJHE TPaBo.

2.2.2. Aki npa6o6i Hopmu MmoixHa 6i0Hecmu 00 HAYIOHALb-
HO20 npaéa?

[eprn HiXK yXBaJXUTH PIMICHHS PO BHUXIiM HA 30BHIIIHI PHHKH, MapKeTO-
JIOTH TOBUHHI BUBYUTH NPABOBY CHCTEMY KOXXHOI KpaiHH, B AKiii BOHa 30u-
paeThCsl 3MIMCHUTH CBOIO MiANPHEMHUIBKY MisUTBHICTB. [IpaBoBi cucremu
KOKHOT 3 KpalH MarTh CBOI crelu@idHi 0COONMBOCTI. 3 ypaxyBaHHSIM IHX
0CO0JIMBOCTEH BUAUISIOTH ACPKABH, IO MAIOTh:

® cucmemy 368uyatinozo npasa (common law system), B OCHOBY SIKO1 T10-
KJIaJIeHI TpaJuIlii, mperneaeHTH i 3Bu4ai. [IpudoMy OCHOBHA poOJb B TIIyma-
YeHHI 3aKOHY HaJIeKHTh cyaaM. [IpukiagaMu KpaiH, o MaloTh TaKy MpaBo-
By cuctemy, MoxyTh O0yTu CIIA, BenukoOputanis;

o cucmemy yuginoHozo npasa (civil law system), 1o mpumyckae HasB-
HICTh PO3pOOJICHOTO KOMIUIEKCY 3aKOHIB, 3BEJCHUX JIO €IMHOTO KOJCKCY.
Taky cucremy iHOAI Ha3MBAIOTHh KOAM(IKOBAHOIO MPABOBOIO CHCTEMOI0. Bo-
Ha BractuBa Oinbin HiXK 70 KkpaiHam cBiTy, 30kpeMa Pocii, binopyci, Himed-
yuHi, Opaniii, AnoHii;

® cucmenmy meokpamuiHo20 npasa (theocratlc law system) 10 BPaxo-
BYe€ peniriiHi 3anoBigi. Taka mpaBoBa cucTeMa B Till UM 1HIIIH Mipi BITacTHBA
Juist 27 KkpaiH, 1 HaiO1IbII XapaKTepHUM MPHUKIAIOM KpaiH, ¢ BOHA BUKOPH-
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CTOBYETBCSI, € MYCYJIbMAHCBKI. Y TaKuX KpaiHaX MyCYJIbMaHCBKE MPaBO pe-
T'YJTFOE TIO CYTi BCI CTOPOHU JKUTTS.

2.2.3. ki npaeosi Hopmu MoO}HA i0Hecmu 00 HadHAYioHA-
nbHO20 npasa?

HannamionampHe NpaBo BU3HAYAETHCS CYKYITHICTIO HAIllOHAJTBHUX HOPM,
c(OpPMOBAHUX OKPEMHMH JIepKaBaMU, sIK MPABUIIO, B IESIKOMY perioHi (Ha-
npukiag, B €C).

B sxocTi HOpM HAJHAIIOHANBFHOTO MpPaBa MOXKHA PO3TIBAATH YKIAACHI
OKpPEMHUMHU JIepKaBaMH YTOJH, IO PETYJIOITh 30BHIIIHLOCKOHOMIUHY Jlisi-
JBHICTH iX Cy0’ €KTIB TOCIOAAPIOBAHHS. Y OCHOBI TaKHUX YrOJ MOXYThb OyTH
nepen0adeHi HACTYITHI IPAaBOBI PEKIMHU:

® PEKUM HAWOIIBIIOTO CIPUSHHS,

® HaIIOHANBEHUHA PEXKHM;

® DPEKUM B3aEMHOCTI;

® pPEXKHUM pETopCil.

Mpu pesrcumi Hatibinbuioeo cnpusivia MK OKPEMUAMH JepKaBaMU YKIIa-
JAETBCS YTO/Ia, 3TIMHO 3 KO CTBOPIOIOTHCS PiBHI YMOBH ISl BCIX JIEPIKaB,
ix (i3MYHUX 1 OPUAMYHUX OCi0 y BIAMOBIMHIH cdepi TisubHOCTI, 00yMOBIIe-
HOI B MiIHCAaHOMY CTOPOHAMH JOTOBODI.

BinmosizHO 10 HayioranbHoeo pedicumy TiependavacThCs HasSBHICTD €TMHUX
MPABOBUX HOPM, PETYIIOIOYMX TISUTEHICTH (DI3MYHUX 1 IOPUIMYHUX 0Ci0, HE 3a-
JIGKHO BiJ TOTO, HAGXaTh BOHM JaHIW JiepkaBi a00 sKild-HeOyIb 1HO3eMHIH
JIeprKaBi, 110 YKJIAJIa 3 TIEPINO0 BiOBITHUH ToroBip. Takuii pexkum HaldacTi-
1re 00YMOBIIOETBCS B JIOTOBOPAX IPO IMPABOBY JOMOMOTY, COIliaTbHe 3a0e3me-
YeHHs1, 30epeKEeHHsI aBTOPCHKOTO MTPaBa, MpaBa Ha BUHAXO/H 1 TOBAPHI 3HAKH.

SIKmo B JOrOBOpax, MO YKIAJCHO MK OKPEMHUMH JIepiKaBaMUd 00yMOB-
JIEHO, 10 KOXKHA 31 CTOPiH Haja€ Ha ii TepUTOpii OJHAKOBI ITpaBa SIK 1HO3EM-
HUM, TaK I MiCIEBUM IOPUANIHUM i (i3UIHUM 0oco0am, TO TaKuil MpaBOBHI
PENKHUM MPUIHATO BBAKATH PENHCUMOM B3AEMHOCHIL.

Ipu mpasoBomy peorcuni pemopcii, y pasi yXBaJICHHs OJHIEIO 3 JICpKaB
JCAKHX JICKPUMIHALIHHIX 3aXOIB BitHOCHO (i3MYHKX i IOPHAHIHHX OCIO
iHIIOI Nep)KaBU, OCTaHHs Jep)kaBa MpPUIIMae aHAIOTIYHI 3aXOIU BiIHOCHO
BIJIIOBITHUX OCI0 TepIioi JICPIKABH. BixuBaHHS TakuX 3axO0.IiB JlepIKaBaMH
CTaBHTE 33 METY, IEPIII 32 BCE, BIAMIHY JMCKPUMIHALIHHIX 3aX0/iB, 1O Oy-
JIM 3aCTOCOBaHI iHIIIOK CTOPOHOIO.

2.24. Axi npaeosi Hopmu moixHa 6i0Hecmu 00 MixHapPoO-
HO20 npaéa?

MikHapo/IHe MPaBO BU3HAYAETHCS CYKYIHICTIO €JJMHUX HOPM MpaBa, 110
PETYIIOITh 30BHIMIHROCKOHOMIYHY [iSUTBHICT (DI3UYHHUX 1 FOPUIUYHUX
0ci0, a TaKOK OKPEMUX JIePXKaB Ha CBITOBUX PHHKAX.
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Po3po0Okoro # yHi(ikaIiero HOpM MI>KHAPOIHOTO TpaBa 3aiiMaloThCs 0a-
raTo Mi>KHApOJHHUX OpraHizamiid. Jlo Takux opraHizaiiii BiTHOCATHCS:

o Kowmicis OOH 3 mpas mixkHapoauoi Toprisii (FOHCITPAJI);

e BcecgiTHs ToproeenbHa opranizaiis (BTO);

o MixHapogHuii IHCTHTYT 3 YyHi(ikamii mpuBaTHOTO mpaBa B Pumi
(YHLIAPVYA);

e MixHapoana ToprosenbHa nanata (MTII);

e T'aarcbka KOH(EPCHILis 3 MIKHAPOIHOIO MPUBATHOTO IPaBa;

° KOH(bepeHum OOH 3 TopriBimi i pO3BUTKY (IOHKTAI[) Ta iH.

CTBOpEHHS | BUKOPHCTAHHS €MHIX HOPM MIKHAPOJHOTO Npasa J103BO-
JIsie yCyBaTH iCHYIOYi BiIMIHHOCTI B IPaBOBOMY PETYJIIOBaHHI 30BHIIIHBOE-
KOHOMIYHOI misuTbHOCTI. Cepell TAKHX HOPM 3a3BHYAl BUAUIIIOTE HOPMH, IO
BH3HAYAIOTh:

" TOProBEIBHE MPABO;

" TOCHOJAapCHKE MPaBo;

" TPYAOBE MPaBO;

" [I0aTKOBE 3aKOHOJABCTBO;

" [PaBO IHTEIEKTYAILHOI BIIACHOCTI;

" [PaBO MIXXHAPOIHOI MAPKETHHTOBOI AisITBHOCTI.

2.2.5. Ax 30ilicnioemovca npaeoée pezynio6aHHA MIHHAPOO-
HOI pexnamnoi dianeHocmi?

MeTtoanuHe 3a0e3nedeHHs] PeKJIaMHOI TisTTbHOCTI TIOBHHHO BPaXOBYBAaTH
MOJIITUKO-TIPaBOBI OOMEXeHHS. BOHM 3MIHIOIOTHCS 3aJIeKHO Bij Kpainu. Y
0araTboX 3 HUX JIIOTh 3aKOHH, IO OOMEXKYIOTH OOCSTH KOIITIB, SKi KOMIIa-
Hisl MOXE BUTPATUTH Ha peKiIaMy y 3aco0ax macoBoi iHpopmarrii. L{i oome-
JKEHHS 9aCTO 3MYIIYIOTh MEHEKEPIB (DipM aganTyBaTH CBOI peKJIaMHi KaM-
MaHil 10 YMOB pi3HUX KpaiH/

OHHUM 13 HaWBIJOMINIKMX 30IPHUKIB MIKHAPOJHUX YTOJI 00 PEKIAMH €
«MixHapogHUN KoJeKC pekiamHoi mpakTuku» («International Code of
Adpvertising Practice»). Y HpOMY 3Ha4HY yBary IpHALICHO IPOOIeMaM 3aXu-
CTy MapKH 1 IOCTyIy 70 3aco0iB MacoBoi iHpopmarii. Tak, 3rinHo 3 HUM, Y
Mekax 3aximHoi €BpOIM YHMHHI Taki MpaBmia MIOA0 PEKIaMH (BOHU CTOCY-
I0ThCS TeNleOaueHHs, 1110 PO3IINPIOE CBil BIUIMB HA Pi3HI KpaiHH):

4 peKiama TIOTIOHY 1 JIeSKHX JIiKiB 3a00poHeHa;

¢ 110710 PEKJIAMH AJTKOTOJIIO BBEJICHO IIEBHI OOMEIKCHHST;

4 pexiama, 1o IepepuBac Iepeaady, 1eTadbHO BPEeryIbOBaHa;

¢ Yac TPaHCIIIT peKJIaMH MOXKE CKJIQJIaTH MaKCUMabHO 15 % Bif mo-
JIeHHOTO e(ipHOTO Yacy KaHanmy. Yac TpaHCIAIT peKIaMHOTO POJIUKA TPO-
TAroM | roj. He MOXKe MepeBuIryBaTH 12 XB.

VY 3axigniii €Bponi TeneBiziiiHa pekiiaMa y TaKuX KpaiHax, sk benbris,
Hanis, HIsewnis i Hopseris 3a0oponena. Y ®paHIIil B OTOJOMICHHSX 1 peKJIa-
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MHHX (iTbMax MOXKHA 3aCTOCOBYBATH 1HO3EMHI BHCIIOBH JIMIIE TOJi, KO 1X
HEMOXXJIMBO TEPEKIAacTH Ha (paHiry3pKy MoBy. IlinmpuemcrtBa, mo pekia-
MYIOTh CBOIO TPOAYKIII0 HA MDKHAPOIHOMY PHHKY, 3MYIICHI MPOTHIISATH
UM TIPaBOBHUM OOMEKEHHSM MUISIXOM BHKOPHUCTAHHS PIi3HUX TaKTUIHUX
npuiioMiB. 30KpeMa CTBOPEHHsI KOPOTIIOro pekinamHoro ponuka. Y CILA e
HOpMOIO 30-CeKyHTHUM peKJIaMHUIN POJIMK, @ BUKOPUCTAHHS |5-CeKyHIHOTO
ponuKa TparuisieThes pinko. Bogrowac B AmoHil 15-cekyHaHUN pekIaMHUMA
POJUK NPUIHATO BBaXkaTu cranaapTHUM [40, c. 63]

IlpaBoBe perymoBaHHs, 110 06Me>1<y€ abo 1iIKOM 3a00pOoHSE peKiiaMmy
JISSIKMX TOBApIB 1 MOCIYT, iCHY€E Maike B YCiX KpaiHax 3axigHoi €Bporm.

BopoTe0y 3 ne3iHGOpMyI0U0I0 pPEeKIaMOI0 B €BPOIEHCHKOMY MacIlTa-
01 Haiioineme Bene Himewunna. Bognowac B ITamii, Icmanii i BenmukoOpu-
TaHi1 BUSIBJISIOTh TOJEPAHTHICTh MO0 1IbOT0. Benuka KinbKiCTh TOTO, IO
BUKOpHUCTOBYIOTh y CIIIA mpu pekiiaMyBaHHI TUX YH IHIIUX TOBapiB, HE
JI03BOJICHO B iHIMUX Kpainax. lle, 30kpema: mopiBHsUIbHA peKama, rimep-
Oomizamis BIaCTHBOCTEH MPOAYKTY a00 0e30Ka30Bi TBEP/UKCHHS Y PEK-
nami. [TopiBHsUIBHY pekiiaMy 3a00pOHEHO B OaraThoX KpaiHax €Bpomu:
(Dpanis, benpris, Itamis, HiMmedunna Toio), onHak B Mexkax €C MoxHa
MPOCTEXKUTH TEHICHIIIT 0 Mibepamizamii o0 Hel, AKII0 BOHA HE Je3iH-
dbopMye cOKHBaUiB, HE BUKIUKAE TUIYTAHUHY 1 HE IPUHUKYE KOHKYPCH-
TiB (HE MPUMEHITY€E 3HAYCHHS iX TOBapiB) i B HIl HE BUKOPHCTAHO TYXKO-
r0 TOBapHOTO 3HaKy 0e3 J03BOIY.

TakuM 4YHHOM, MOXHA IiACYMYyBAaTH, 110, 3 OAHOTO OOKY, OQiIiiHi opra-
HU Pi3HUX JepkaB 3axiHOlT €BpOMM HAMararOThCS MOCHJIMTH TPaBOBI 00-
MEKEHHS OO0 PEKIaMU JISIKUX MPOIYKTIB, CEpell IKUX: aTKOTONbHI HaIo1,
curaperty, (papManeBTUYHI TOBAPHU TOIIO, a 3 IHIIOTO OOKY, YPS/IOBIII aKTHUB-
HO HAMaraloThCs JISPEryJoBaTh 1eii npouec. Y Oyib-sSKOMy pasi KepiBHHKH
MDKHAapOJHOTO MiANPHEMCTBA MAOTh POOUTH BCE [Uls TOTO, 00 HE Mopy-
LIYBATH Hi HALIOHAIbHI, Hi MKHAPOJHI HOPMH Ta IIOCTAHOBH IIOJ0 PEKIIa-
MYBaHHsI TOBapiB 3 METOIO BEICHHS YCIIIIHOI TiSUTFHOCTI Ha MDKHAPOTHOMY
PHHKY IIPOTSTOM TPUBAJIOTO Yacy.

2.3. KYABTYPHI BUMIPU B CUCTEMI MDKHAPOAHOTO MAPKETUHIY

2.3.1. Ak éu3navumu Kyaemypy ma ii 0CHOBHI enemenmu?

Kynvmypa (Bin nat. cultura — BHXOBaHHS, OCBIiTa, PO3BHUTOK, IIaHYBaH-
HS) — ICTOPHUYHO BU3HAYCHHUH PIBEHb PO3BHUTKY CYCIILIHCTBA, TBOPUUX CHII
Ta 3MI0HOCTEH JIFOJMHH, SIKUHM BimoOpakaeThCsl B THIAX Ta (hopMax oprasi-
3aIil JKUTTSA Ta IISUTEHOCTI JIFOJIEH, a TAaKOXK Yy CTBOPIOBAHUX HUMHU MaTepia-
JIPHUX Ta JYXOBHUX LIHHOCTIX.
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Enemenmu xynomypu. Coyianbno-Kynvmyphe CEpelOBHINE BU3HAYAECTHCS
BCiMa aCIeKTaMH JIIOACHKOTO JKHTTS, 1[0 00YMOBJIIOE 3HAYHE YHCIIO eJIeMEH-
TiB KynbTypu. Pa3oM i3 TUM Hal4acTime B MKHAPOJHOMY MapKETHHTY PO3-
[JISIAI0THCS TaKi €IEMEHTH KYJIBTYPH, SIK:

" MOBHY;

" [[IHHOCTI i YCTAaHOBKH;

= 3Bpyai i Baui,

= 3BHYKH 1 TPaUIIil;

= OCBITA;

= eCTETHKA;

= eTHKA;

" BiJHOIICHHS JI0 Yacy.

2.3.2. Axi ocobrusocmi 6u6ieHHs eleMeHMY «MOBA» 6 Midic-
HapoOnomy mapremunzy?

MoBa € BU3HAYAIEHUM €JIEMCHTOM KYJIbTYpH. TLTbKH 3HAIOWH HOTO, MO-
’KHa Ha HAJIEKHOMY PiBHI BUBYUTH KYJIbTYPY KOHKPETHO B3ATOi KpaiHu abo
periony. [Ipu mpoMy clI0Ba, 10 BUKOPUCTOBYIOTHCS, BH3HAYAIOTH BIMOBITHI
MOHATTS 1 caMi € HOCISIMU KYJIBTYpH, SIKa iX cTBOpuia. ToMy, BUBYAIOUM MO-
By, 0araTto B 4OMy BHBYAETHCS 1 BITIOBITHA KYJIBTYpa.

Y MDKHapOJAHOMY MapKETHHTY MPUHHATO MiIPO3IUIATH MOBY Ha BepOa-
TBHY 1 HeBep6anLHy Bepbansna MoBa TIpUITycKae il BUKOPHCTAHHS B YCHIl
abo muceMOBIH (popmi. Bona syxe Baxmsa mix qac 36opy 1 omiHKM iH(DOP-
Martii, HeoOXiaHOT I Po3pOoOKH 1 pearizamii cTpaTeriii Mi>KHapOJHOTO Map-
KETHUHTY.

BukopucroByroun MiciieBy BepOalibHy MOBY, ¢ipMa 3a0esnedye Mmmp-
I JTOCTYIT IO MICIICBOTO HACEICHHs, e()EeKTUBHIIIIE 3TIHCHIOE TPOCYBAHHS
TOBapiB, a TaKOXK 3a0e3nevye HeoOXiTHI KOMYHIKaIlii K B paMKaxX CBO€i ]i-
PMH, TaK i 3 TaPTHEPAMH.

3 BepOaTbHUX MOB HAMOUIBII MOMIUPEHOO, SIK PiJlHA MOBA, € KATAChKa.
Ha 1iit MOBi po3MOBIIsie Maiyke B YOTUPHU pa3u OLIbIIE JIFOJCH, HIK Ha Ha-
CTYIHIN HaWOUIBII TONIMPEHIH «PifHIi» aHTIIKHChKiIH MOBi. PazoM i3 TUM
YHCIO THX, XTO B3arali PO3MOBIISIOTH aHTIIHCHKOI0 MOBOIO 3HAYHO Mepe-
BUIIIY€ YUCIIO THX, III0 BUKOPUCTOBYE KUTACHKY MOBY.

BigmiTrmo, 110 HE 3aBXKIU HACEICHHS OKPEMUX KpaiH TOBOPHUTH Ha 0(i-
iAHIN a0o odimiiiHuX MoBax. Hampukiaa, 0arato KaHaaliB MOraHO BOJIO-
JIIF0TH 200 HaBITh 30BCIM HE BOJIOJIOThH (PpaHIy3bKOI0 MOBOIO, XO4Ya OCTaH-
Hs € o(iIiitHOO.

Pazom i3 BepOaIbHOIO MOBOK B MIKHAPOJHOMY MAapKETHHTY BaXKJIMBE
3HAYCHHSI HAJTAETHCS 1 HeBepOAIbHIN MOBI.

Taka MOBa € BaXJTUBUM 3acO00M KOMYHIKAIIi1l 32 IOTIOMOTO0 PiI3HHUX Y-
XIB T4, )KECTIB 1 MIMIKH.
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2.3.3. Axi ocobarueocmi 6ueienHA enemenmy «yiHHOCMi ma
cmagnenHa (YCmMaHo8KU) » 6 MidHAPOOHOMY mapKemunzy?

MapkeTHHT, 30KpeMa MXKXHApPOIHUM, BUIUISE B KyJIbTypi TIEpBUHHI (Ha-
MPUKIIA]], HEOOXITHICTh OAPYKYBATHUCS) | BTOPHHHI I[IHHOCTI (HAIIPUKIIA],
HEOOXIIHICTh PAaHHBOTO BCTYNY 0 Opaky). SKIiIo mepBUHHI IIHHOCTI HE
IIIAI0THCS 3MiHI, TO Ha BTOPHHHI I[IHHOCTI MOYKHA BILTMBATH ITEBHOKO MIpOFO.

JItomchKi IIHHOCTI 1 YCTAaHOBKHM BiTOOPaXKarOTh PeNiridiHi abo MopaibHi
MepEeKOHAHHS JIIOJeH, BITHOIICHHS IO Yacy, JOCSTHEHb, POOOTH, YCIIXY,
3MiH, HAYyKOBUX METOIiB, pU3HKY, KIHOK, CiM’1, TiTEH, 310pOB’s i T. iH.

BignoBigHo 10 HUX KOXKHA JIOAWHA BU3HAYAE I ceOe, HACKUTBKH TIpa-
BWJIBHI H0T0 i1 1 BYNHKH, 1110 IS HET BXKIUBO 1 1110 HEOaKaHo.

[Ipu 1bOMyY KyJIBTYpHI IHHOCTI CYCIIJILCTBA 3HAXO/AThH CBIl BUpa3 y Bi-
JHOIIICHHI JIF0IeH 10 caMuX cebe, 10 THX, IO iX OTOYYIOTh, 10 (QipM, CycIHi-
TBCTBA, MPUPOAX. PO3YMIHHS JHOACHKUX I[IHHOCTEH 1 YCTAHOBOK JO3BOJISE
MapKETOIOoTaM PO3pOOIIATH OLTBII OOTPYHTOBAHI CTpATerii MiKHAPOIHOTO
MapKeTHHTY 1 YCHIIIHIIIE iX peali3oByBaTH Ha 3apyO0iKHUX pPUHKAX.

2.3.4. Aki ocobaueocmi 6usienHa enemenmy «36udai i ma-
Hepu» 6 MINHHAPOOHOMY MmapKemunzy?

3BHyai i MaHEpH OXOILTIOIOTH BCi CTOPOHU JIFOJICHKOI MisUTBHOCTI 1 € pi3-
HUMU JUIsI OKpeMuX Kpain. Hampukiazn, B SmoHii mpuifHATO BBaXKaTH, IO
JUTSL TIPUTOTYBAHHS PUCY MOTPIOHO BUKOPUCTOBYBATH CICIIIANBHY M4, SKY
HE MOXHA BUKOPHCTOBYBATHU JUISl IPUTOTYBaHHS iHIIOI DXi. SIKII0 1ie He 10-
TPUMYETHCS, TO, Ha iX TyMKY, pUC MOXKe OyTH 3a0pyJHEHUM, [0 HETPHHHS-
THO IS ATIOHIB.

B MiKHAPOXHOMY MapKETHHI'Y BBXKA€ETBCS, 110 PO3YMIHHS 3BHUAIB 1 Ma-
HEp Ma€ O0COOIMBO BXKJIMBE 3HAYCHHS IIPU IPOBEACHHI IIEPErOBOPIB, B MPO-
Ieci MiATOTOBKY 1 YKJIaTaHHSI MDKHAPOIHUX YTOII.

B 0Garatpox kpaiHax BBaKAE€THCS, IO iHO3EMHI OI3HECMEHHU TTOBHHHI J10-
TPUMYBATHCh iICHYIOUMX 3BHYAIB 1 MaHED.

Hanpuxman, ciig BpaxoByBaTH, IO SMOHCHKI MEHEIDKEPHU Ha IEePEroBo-
pax BBaXalOTh 3a Kpallle CIyXaTH, 1 YUM BUIIE iX pPaHr, TUM OUIbIIC BOHH
MoBYath. Menemkepu [liBnerHoi AQpUKH pO3MOBIIOTH 31 CBOIMU CITiBOE-
CIJTHMKaMH, 3HAXOIYNCh Ha JTy>Ke OMU3bKIl BiJCTaHi.

Y ®paniii oNTOBI TOPTroBI HE OaXKAFOTH 3afMATUCS TPOCYBAaHHIM TOBA-
piB Ha pUHOK. BOHM 3ampoIIyroTh y po3ApiOHMX TOPTOBIIIB, SIKH TOBap i B
SKI KIJBKOCTI iM MOTPIOHMHN, 1 MOCTaBISAIOTh HOro. 3BUYAWHO, 3ayYHTH
(bpaHIy3pKUX ONTOBUKIB JI0 YYaCTi B CIIPaBi MPOCYBAHHS TOBAPY MaPTHEPOBI
HE BJIA€THCSL.

[pu 0OMiHI BI3UTHUMH KapTKaMU aMEpPHKAHEIb 3a3BHYA JTHIIIE HAIIBUIKY
MOTJISIHE Ha BI3UTKY CBOTO TMapTHepa 1 Headao 3acyHe ii B CBOO KHIIICHIO,
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pOTE 11e HE O3HAYAE 3HEBArd. SIMOHEI XKe YBOKHO BUBYHTH KApTKY MapT-
Hepa, 3BEpTaloun 0COOIMBY yBary Ha mocany CHiBpOOITHHKA B KOMIIAHIi,
MPOYHTAE BroJIOC TPI3BHIIE 1 iM s, 100 NMepeKoHaTHCs B MPaBHIBHOCTI YH-
TaHHS 1EPOrTi(iB B JAaHOMY BHITAJKY, 1 Tak jnami. [Ipu mboMy NpHAHSATO BpY-
YaTH Bi3UTHY KapTKy B IEpIIy Yepry HaHIIOBaXHIIIi 0c00i.

2.3.5. Axi ocobrusocmi 6uéueHHA eneMeHMY «36UUKU i
mpaduyii» 6 misHapodHomy mapkemunzy?

3BUYKH 1 TpauIlii, IO ICHYIOTh B CYCHUIBCTBI, ()OPMYIOTHCS IIij] BIUIU-
BOM KyJbTYPHOTO CEPEIOBHINA JAHOTO CYCIIIbCTBA. |, B CBOIO Uepry, BOHU
pOOJISITH BIUTUB Ha CTaH 1 PO3BUTOK KYJIBTYPHOTO cepefoBuia. HalmosHi-
IIUA CBiM BUpa3 3BHYKH 1 TPaAWINI 3HAXOISATH B ICHYBaHHI Pi3HUX BHIIB 1
Croco0iB CIIOKMBAaHHS OKPEMHUX TOBapiB, CBATKYBaHHI 3HAMEHHUX JIaT, MPO-
BEJICHHI OKPEMUX 3aXO/IiB.

IHOZI OKpeMi TIPOJYKTH BUKOPUCTOBYIOTHCS JIUIIIE B OCOOJIMBUX BHIIA[-
Kax, HallpUKJIA/I B JIHI PEIITIHHUX CBSIT.

Tpaguuiitauiit yropchkuii TpaB’sHUE Jikep «Unicum» cTaB KyJIbTypHAM
cuUMBOJIOM Kpainu. Takum xe cumBosioM Jlatsii € «Pu3bkuii Oab3amy.

VY GinbmocTi KpaiH A3ii KOXKEH piK aCOIIIOETHCS 3 OJHIEI0 3 TBAPHH JBa-
HAIIATAPIYHOTO HEOECHOTO ITUKITY.

B SInonii TakoX JOTPUMYIOTBCS TaKOl TPAJWIli, IPOTE BBAXKAIOTH, IIO
onuH pa3 B 60 pokiB Mae Micie He TijbKH pik Kons, a pik BoruenHoro Ko-
Hs1. 3TiIHO SITOHCHKUM TOBIp’SIM JiBYMHKA, 1[0 HAPOIIIAcs B pik BoruenHo-
ro Kons, He Oy/ne macnuBa i, MOKJIMBO, IPHHECE CMEPTh CBOEMY YOJIOBIKO-
Bi. BpaxoByroun Take MOBip’s, SIMOHIII CTEPEKYTHCS 3aBOTUTH IITEH B PIiK
Boruennoro Kons.

BpaxoByroun HaBeqeHe, MOXKHA 3pOOHTH BUCHOBOK, IO 3BHYKH 1 TPau-
i1 poOJATH 3HAYHUI BIDIHMB K HA CEPEAOBUIIEC MIXKHAPOIHOTO MAPKETHHTY,
TaK 1 Ha MAaKpPOCKOHOMIKY PO3BUHEHHX KpaiH.

2.3.6. Axi ocobrueocmi 6u6UeHHA eNleMeHMmYy «0ceima» 6
MiscHapoOHoOMYy mapremunzy?

OcBita € 07IHUM 3 BaXKJIMBMX YMHHMKIB, 110 XapPaKTEPU3YIOTh CIOKHMBA-
YiB Ha 30BHINIHIX pUHKaX. [i piBeHp Oarato B YoMy BH3HAYa€ BHJ TOBAPIB,
10 CIOXKHUBAIOTHCS, TAKUX, HANPHUKIAM, K KHUTH, XYPHAIH, KOMIT IOTePH,
pi3Hi mocyru. Bim Toro, HACKUTBKH PiBEHb OCBITH JIO3BOJISIE CIIOXKHBAYEBi
BHUKOPHCTOBYBATH JAHUH TOBap, 0araTo B 4OMY 3aJIC)KUTh alalTaIlisl OCTaH-
HBOT'O 10 YMOB MICIIEBOTO PHUHKY.

B mmpokomy ceHci ocBiTa pa3oM i3 BUBUECHHSIM MEBHUX JAUCIHILTIH [IPH-
MycKae 1 mepejiady JIessKoTo BIIACHOTO JIOCBiMy, ifei 1 mormsiniB. [Ipu Takomy
X011 HABITh HAWBIJACTATIIII HAPOIX BOJIOIIOTE BiIMOBITHOK OCBITOO.
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IcHYFOTB IBa MIIXOAM 10 PO3MOILTY BCIX TPOMAJISH 33 PiBHEM OCBITH.

3a mepmoro MiAXOMy, TaK 3BaHOTO (OPMAIBLHO-3MICTOBHOTO, DPiBCHb
OCBITH BCTAHOBIIIOETHCSI HA OCHOBI HasIBHUX 3aITHCIB B JIOKYMEHTI IIPO OCBITY
(Bu1Ia, HE3aBEpIIICHA BUINA 1 TaK JaJi).

[Ipu mpyromy, KimbKicHOMY crtoco0i, (hIKCYeThCs 3arallbHUI Yac, BUTPa-
YeHUH JIFOIMHOIO Ha 3700yBaHHS OCBITH B YUOOBHX 3aKiaaxX BCiX THIIIB.

VY BCiX BUIMAIKax OJHIE€IO0 3 OCHOBHHUX (DYHKIIIH OCBITH € Tiepenaya ene-
MEHTIB KyJIBTYPH 1 TpaanLiii HOBOMY MOKoJiHHIO. [Ipn 1ibomy, 3abe3neqyro-
9y BHIIUH PiBEHb OCBITH, MOYKHA 3MIHIOBATH 1 PO3BUBATH KYJIbTYPY.

2.3.7. Axi ocobrueocmi 6ueueHHA enemeHmy «ecmemuxa» 6
MidcHAPOOHOMY MapKemuHzy?

Ecrernka XxapakTepusyeThesi CYKYIHICTIO TOTJISIB, 1O ICHy}OTI) B Jia-
HOMY CYCIIUIECTBI i BINOBIZIHO OOYMOBIICHHX BiHOIICHHSM JIFOJICH /10 BHT-
BOpIB 00pa30TBOPYOro MUCTEITBA, MY3HKH, (OIBKIOPY, IPOsSBaM IpeKpac-
HOTO B Ipupoji. BoHa BaxkimBa Uil PO3YyMIHHS CHMBOJIYHOTO 3HAUYCHHS
PI3HUX XYIOXHIX TPOSBIB.

Hanpwuxian, TBaprHOIO, 10 € HAHOLIBIT MOMYISIPHIM EPCOHAKEM OYIb-
skoro (osbkiopy B UeuHi, € BOBK, SIKHI 11O CYTi PEACTABIISIE TOTEM JIAHOTO
Haponxy. B Toii jxe "ac B pociiickkoMy (hOJTBKIOpPi BOBK € HETATUBHHUM TIEp-
COHaXKeM.

CamMme CTBOPEHHIO TakOro o0pa3y BOBKA IPHCBSYCHO 3HAYHE YHCIO MY-
npTdiIBEMIB B Pocii.

Te, 110 IIKOM MPUHATHO HA OJJHOMY 30BHIITHHOMY PUHKY, MOXE OyTH
30BCIM HENPUHHATHUM Ha IHIIOMY, HaBiTh SKIIO MK HUMH 0arato CIiIbHO-
ro. Tomy KkoxHIH ¢ipMi Jy)Xe Ba)UIMBO NMPOAHATI3yBaTH TaKi €CTETHYHI
YHHHUKY, K (HOIBKIIOp, AU3AiH TOBAPIB 1 YIAKOBKU, OPSHIH, CHMBOJIH, KO-
JIBOPH, 1110 BAKOPHUCTOBYIOTHCS.

Oco0nrBO Ba)XITMBE 3HAUCHHS cepe]] BKa3aHUX YNHHUKIB MAIOTh (DOIBK-
Jop 1 Koip.

o cTocyeThecs KONBOPY, TO HOMY HAJICKUTHh BXKIIMBA POJIb B HAIlIOHA-
JTBHUX BIIMIHHOCTSIX €CTeTHYHOro crnpuitHATTsA. Tak, B CIIA OnakuTHWMA
KOJIip € BiJOOPaKEHHSM YOTOCh MO3UTUBHOTO i YaCTO 3aCTOCOBYETHCS, 30K-
pema, mpu opOpPMIICHHI JOTOTHINIB, TOAi Kk B CXimHii A3ii Takwii KoOJip €
CHUMBOJIOM 3712 i Tpixa. UepBOHOMY 1 )KOBTOMY KOJBOPaM BiIJAIOTh TIEpEBary
B Kurai, a macrensanM BigTiHkaMm B SnoHil.

[HIIMM Ba)XJIMBUM YMHHUKOM, IO XapaKTepH3y€e PIiBEHb PO3BUTKY ecTe-
TUKH, € cTaH (OJBKIOPY, 3MICT SKOTO CKIAJAE MEPII 3a BCE YCHY HAPOIHY
CJIOBECHICTD, 110 MEPEJAI0Th 3 MOKOJIIHHS B TIOKOJIHHSA, 1 IO € XYI0KHBOIO
TBOPYICTIO JTAHOTO HApPOIy.

Tomy, peani3oByloun MKHApOIHMH MapKETHHT, CIIiJl BpaXxoByBaTH (o-
JTBKJIOPHI 0COOIMBOCTI KOKHOTO 30BHINIHBOTO PHHKY, 3a0€3IIEUYIOUN MT03U-
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TUBHE BIJHOMICHHS 10 (QONBKIOPHHUX CHUTYaIlil, [0 BUKOPHCTOBYIOTH (ip-
Mu. Hanpukian, BpaxoBytOUYH MOIMYJISPHICTh POCIHCHKHX YaCTYIIOK, ILITKOM
NPUAHATHO BHUKOPHUCTOBYBATH TaKWi (PONBKIOPHUH KaHP IPH MPOBEICHHI
pEeKIaMHOT KaMITaHii B IaHil KpaiHi.

2.3.8. Axi ocobrueocmi 6u6ieHHA eLeMeHMmy «emuKa» 6 Mi-
sHapoOHoMYy mapremunzy?

B Teopii MiXHApOAHOr0 MapKeTHHIY CTHKY NPHHHSTO PO3IJISJATH SIK
HayKy Tpo Mopajib. Bona mo cyri xapakrepusye Habip CTaHAapTiB, 1O BH-
3HAYAIOTh, 110 J00pe, 110 TOraHo, 10 € J00PO 1 3710, KOPUCTH 1 IIKOAA, 110
NPUIHATHO, a M0 HEMpPUIyCTUMO. Bkasanuil HaOlp CTaHAAPTIB Ma€e CBOIO
crieriKy s KOXKHOI KOHKPETHOT KyJbTypu. TOMy 3alie)KHO BiJl TOTO, B
SKOMY KYIBTYPHOMY CEPEIOBHINI 3MIHCHIOIOThCS Ti abo iHII Aii, MOXHA
BB)KaTH 1X BIpHUMH 200 IMOMIJIKOBUMH, YECHUMHU 200 HEUSCHUMH, MTPUIAHS-
THUMH JUIS 3IiHCHEHHs Oi3Hecy a0o Hi. 30KpeMa Xa0apHHUITBO, IO MIUPOKO
3aCy/IKY€eThCS B 0aratboX KpaiHaX, B OJJHHMX JIepXKaBax € JI0 MIEBHOT MIpH IIi-
JIKOM JIOITyCTUMHM, a B IHITNX — iCHY€ HETJIACHO.

Tax, mo0 3abe3neynTr ePeKTHBHY MiAIPUEMHHIIBKY JisSUTBHICTH Ha 30B-
HIIIHIX pPUHKAaX, MApPKETOJNOTM TOBHHHI 3HATH, SKI CTHYHI CTaHIAPTH B
OKpeMHX KpalHaxX iCHYIOTb, SIKi B IUX KpaiHaX iCHYIOTh BiIMIHHOCTI 1 SKHM
YIHOM BOHM BIUIMBAIOTh Ha YXBaJICHHS 1 peaii3allifo pillleHb B MiKHApPOJI-
HOMY MapKETHHTY.

2.3.9. Axi ocobrusocmi 6ueienHa eremenmy «8i0HOCUHU 00
wacy» 6 mixHapoOHomy mapremunay?

Pi3Hi IUTOBI KyIbTYpH MO-Pi3HOMY BiTHOCSTHCS 1O Yacy. Y CITIIIHA MiK-
HapoJHa CIiBIpallsd MPUITYCKae KOOPIWHAIIIO il KOMIaHii 3 il mapTHepaMu.
V 3B’43Ky 3 IUM YCITiX 6arato B YoMy 3aJIeXKHTh BiJl TOTO, HACKIIBKH KOMIIE-
TEHTHO TIPOTHO3YEThCS MOBEIHKA 3apyO1KHOTO MapTHEpA.

JimoBi KyIbTypH 3a BiTHOIICHHSM JI0 Yacy MiAPO3IUISIOTHCS Ha MOHOX-
POMHI 1 TIOTIXPOMHI.

Jns mpencTaBHUKIB MOHOXpOMHHX KynbTyp (CxanmuHaBis, Anrmis, Hi-
meuunHa, CIIIA 1 iH.) BaXIJIMBOIO TICHXOJIOTIYHOK YCTAaHOBKOKO B Oi3HECI €
TIOCITiTOBHICTD 1 KOHIICHTpAIIisI Ha OJIHIM CIpaBi B KOKEH JaHUH MOMEHT Ya-
cy. [IpencraBHUKH MOHOXPOMHHX KYJBTYp 3a3BH4Yail BIAPI3HSIOTHCS CTPO-
rOl0 MyHKTYaJbHICTIO. IX racno: «4ac — rpomi». 3ami3HeHHS Ha JiTOBHil
CHIIAaHOK, 3yCTpi¥ 3a3BUYall PO3TILMAETHCS K MOPYIIECHHS TUIOBOTO MPOTO-
kony. Ha meperoBopax crioctepiraerbcsi MparHeHHs Bipa3y 30CEPeIUTUCS
Ha FOJIOBHOMY.

[Ipuxiragamu OMIXPOMHUX KYJIBTYp CIYXaTh a3iaTChKi, JJaTHHOAMEPH-
KaHCBKI 1 apaOcbki kpainu, [1iBjenHa i 3axigHa €Bpomna, B SKUX, HAaBIAKH,
BBAXXAEThCSl HOPMAJIBHUM 3aliMaTUCS OJIHOYACHO JICKIJIbKOMa CIIPaBaMHu.
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VY xpainax MOJTIXPOMHOI NLTOBOi KyIbTYpH Oi3HECMEHH BiTHOCSTHCS IO
yacy BiibHimE. 3amisHeHHs Ha 10—20 XBWIMH Ha 3yCTpi4 YacTO € 4aCTH-
HOIO TPOTOKONY 1 PO3TILINAETHCS SK JEMOHCTpAIlisl 3HAUYHMIOCTI TOTO, XTO
3ami3HuBCs. JomycKaeThes 3apolieHHs Ha JIITIOBUE CHiaHOK abo o0ix Tpe-
TiX 0ci6 abo mapTHepIB 1Mo iHIMHKX omnepamisx. [IpudaoMy e Moxe OyTH 3p0o0-
neHo 0e3 momepemKeHHs APYroi CTopoHU. B mipoMy Bumanky Oecima Moxe
«ctpubaTu» 3 6i3Hecy Ha Oi3Hec.

B SmoHii crioctepiraeTbes mepeBaXkaHHsI MOHOXPOMHOI JITOBOT KYJBTY-
PH, IIyHKTYaJbHICT B yaci. IIpoTe meperopopu sImoHChKa CTOPOHA MOYHUHAE
3 IPYTOPSIHUX MHUTaHb. 3TIAHO TPAIHIIAM MOYHHATU 3yCTpid abo MUTOBHI
CHIJTaHOK 3 OOTOBOPEHHS CIIPAaBU HE MOXKHA — I1€ BBKAETHCSI HEBBIWIMBHM.
YacTo 00roBOpEHHS CIIPaBH HABITh BIMKIATAETHCS HA JAPYrY ab0 TPETIO 3Y-
cTpiu. BaknuBIIUM € CTBOPEHHS 3arajibHOr0 KOHTEKCTY JUIS CIiBIpAaIlli:
BCTAHOBIICHHSI He(DOpMaTbHUX 3B’SI3KIB Yepe3 MOIIYK 3aralbHUX 3HAHOMUX,
BUSBIICHHS 3arajibHUX 1HTEpeciB 1 X001 (CopT, 0X0Ta, pudaIbCTBO, MOJ0PO-
ki, moroma Ta iH.). CrpoOM NPUCKOPUTH IMEpeXil A0 CIPaBH IiJACBIIOMO
MOXYTb OYTH CIIPHIHSATI SIK HETAKTOBHICTb.

2.3.10. B womy ocobrueocmi kyavmypuux éumipié E. Jlopana?

B nmocmimkeHHS KyJNbTYpHHX BHUMIpIiB B aclleKTaX PO3BHUTKY EKOHOMIKH
TIEBHUI BHECOK 3p061/IB (bpaHuye.LKI/m ,Z[OCJII,Z[HI/IK E. HopaH Bin BuBuaB ifne-
OJIOTIYHY OCHOBY 1 IICHXOJIOTIIO MOBEIIHKH MEHEIDKEPIB Yy JIEB’SITH KpaiHax
3axignoi €Bpornu, B CIIA, Anowii Ta [nmgonesii [46, ¢.75]. Buenwmii Bu3Ha-
YUB HU3KY CIEIU(IYHAX OCOOIMBOCTEH 1 CTHIb MOBEHIHKHA MEHEDKEPIB Y
KOXHII KpaiHi.

E. Jlopan 3anpomonyBaB Taky Te3y: «CyTh i€papXidqHOi CTPYKTYpH TOJS-
rae B TOMY, II0 KOXKEH 3HAa€, KUM BiH Kepye». Himill ta amepukanii, 31e0i-
JBIIOTO, HE MOTOJVINCS 3 UM TBEPHKCHHIM, BBa)KAIOUH, II0 MeETa iepap-
Xil — pO3MOALIATH 3aBJaHHs Tak, 100 podora Oyna BukoHaHa. Ha BimmiHy
BiJI IIbOTO, ITANINI, SMOHII Ta 1HIOHE3IHII, K MPABHUIIO, TOTOKYBAIHCS 3
TBepKkeHHsM E. JlopaHa. lepapXiuyHuid OPSIOK Aa€ 3MOTY YiTKO BCTaHOBH-
TH, XTO € KEPIBHUKOM.

E. Jlopan BHUCIIOBHB Takox Taky Te3y: «/lms Toro, mob 3abe3neunTn mi-
HoBi poOoYi BIAHOCHHM, HEOOXiAHO 00iiTH iepapxiunHy miHito». IIBeachKi
MEHEPKEpH HEe BBAXKAIOTh, IO MPOoOIeMa 00X0y iepapXidyHHUX IMIa0JiB € Ha-
CTLIBKHA BaXKJIMBOKO. [ OJIOBHE IUI HUX — 3HAUTH BIiAIIOBIIHOIO BUKOHABII
BHU3HAYCHOTO 3aBJaHHs. ITamiiichki MEHEKEPH BBAKAIOTh TaKHMiA 00XiJ BiJI-
MOBOIO Bij npuHIMMIB cyoopauHarii. E. Jlopan niidnioB BHCHOBKY, 1o Oi-
JBIIICT ITATIMCPKUX MEHEIDKEPIB PearyioTh Ha TaKy BiIMOBY, MITpadyodn
THX, XTO HE JIOTPUMYETHCS IIMX TPUHITUIIIB, 1 3MIHIOIOYH CTPYKTYPY i€papXi-
YHOT MiIOPSAKOBAHOCTI.
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AMEpPHKaHCHKOTO MEHEKepa, 3TIIHO 13 JOCHIIKEHHIMH BUYCHOTO, BBa-
KAKOTh MaicTpoM BHpIIIyBaTH NpoOsieMu. AMEPUKaHChKI, TOJUTAHICHKI Ta
IIBEICHKI MEHEKEepH CTBEPIUKYIOTh, IO 3aBJAHHS MEHE/DKepa IMONrae y
HaJaHHI JOIOMOTH TPH BHUPILICHHI TPOOIIEM. CI)paHuy3LK1 MEHEDKEPU BBa-
JKaIOTh, [0 JIFOJWHA HEe MOBHHHA 3aiMaTH YIIPaBIiHCHKY MOCaIy, KO Y Hel
HEMa€ TOYHUX BIAMOBIJICH Ha 3alIMTaHHS, IO BUHUKAIOTH B IIPOIECi poOOTH.

E. Jlopan nmidmioB BHCHOBKY, IO HAI[IOHAJBHICTh MEHEIHKEPIB iCTOTHO
BIUTMBAE Ha IXHI NOTJISAM i cTvuth yrpasiidas. Jocmimkenns ['. Xoderene i
E. Jlopana migTBepIKyrOTh, IO TOBEIIHKA 1 YCTAHOBKH MEHEIKEPIB ITEB-
HOIO Mipor0 (hOPMYIOTBCS TIiJT BILTHBOM HAI[IOHAJIBHOT KYJIBTYPH.

2.3.11. B womy ocobaueocmi xyavmypHux eumipie ®.Tpom-
nenaapca?

Js Teopii MKKYIBTYPHOTO MEHEIKMEHTY MIMPOKE BHU3HAHHS OTpUMa-
i KynabTypHi BuMipu @. Tpomrienaapca. Y cBoiit Teopii BiH BU3HAYa€ MIICTh
KyJIbTYPHUX BHMIPIB, Cepell IKUX BAXIUBUMH U MDKKYJIBTYPHOTO MEHE-
JUKMEHTY € JUIIe 11’ ATh. Buenuit npotsrom 10 pokiB BHBUaB aHKETH O1IBII
HiK 15000 MeHemkepiB i3 28 kpain. CTaHOBHIIE KOXKHOT KPaiHU OO0 KOXK-
HOTO 3 IIUX BUMIipiB BU3HAYCHO HA OCHOBI aHAJI3y BIAMNOBiJIEH SKHAWMEHIIE
500 menemxepis [68, p. 49].

Kynbrypni Bumipu @. TpomneHaapca:

1. YHiBepcanisM / MapTUKYISIPU3M (KOHKPETHICTh) — COIUATBHI IPOTH
ocobucTux 000B’s3KiB.

2. IanuBigyanizm / KOJIEKTHBI3M — OCOOMCTICHI MOTpeOr HA MPOTUBArY
IeH rpymy.

3. HeiitpanbHi BimHOCHHY / aeKTHBHI — €MOIIiifHa Opi€HTAIli Y CTO-
CYHKaX.

4. CrenudivHi BiTHOCHHY / TU(y3HI — piBeHb BTATHEHHS Y BIJIHOCHHU.

5. Pesymbrar / crioctepeskeHHsI — Y3aKOHEHHS BIIAJIH 1 CTaTyCy.

2.3.12. B womy ocobarueocmi KyabmypHozo eumipy «ynieep-
canizm/ napmuryaapusm (KonkKpemuicms)»?

3rifiHoO 31 CTYIEHEM T'OTOBHOCTI TOTPUMYBATHCh 3aKOHIB a00 3HAXOIHUTH
OCHOBY Jutd iX nopymieHHs1, ®@. Tpomnenaapc po3aiauB HalliOHATBHI KyJIbTY-
pH Ha YHiBEepCaIbHI 1 MapTUKYISIPUCTCHKI (KOHKPETHI).

B kynbrypax, e MaHyOTh yHigepcaabHl ICTUHU, TPATUIIIHOIO € BUCOKA
3aKOHOCITYXHSHICTb.

VY kouKpemHux KynbTypax TPAJIMILIHHUM € TOIIYK MPHYMH 1 MOPAIBHUX
BUMPABJIaHb JUIS TIOPYIICHHS ITPABHIL.

VYHiBepcaii3aM 03Hauae, 0 OCHOBHI 1J1€1 Ta TPaIuIlil MOXHA 3aCTOCYBATH
cKkpi3b 0e3 mogudikamiii. [lapTukynsapusm nependayae, mo oOCTABHHU JIUK-
TYIOTb, K MTOTPiOHO BUKOPHUCTOBYBATH ifiei i TpaIUIIii.
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Sk mpuKIIaa HOTO BUMIPY B cdepi Oi3HECY MOXKHA HABECTH Te€, SIKY POJb
BiJIIrpaOTh KOHTPAKTH B Pi3HUX KyJnbTypax (Tabn.2.1). B yHiBepcamicTchbkux
KyJIbTYpaX BOHH € CIIOCOOOM XHTTS, a B MAPTHKYIIPUCTCHKHUX MpOIEeC iX
VKJIaJaHHs 0a3yeTbcsl HA CTOCYHKAaxX 3 JIIOJBMH, SIKi BiIIrpalOTh BAKIHMBY

POJIb y TONIMIIIEHH] CTaHy CIpaB KpaiHH.

Tabnuys 2.1

XAPAKTEPHI PUCH YHIBEPCAJII3MY / ITAPTUKYJISIPU3MY [9, C. 67]

VHiBepcanizm

[MapTuxynspusm

Basyerbcsi, mepeBakHO, Ha MpaBHiIaX, a
HE Ha BiJIHOCHHAX

basyerncs, nepeBakHO, Ha BiJIHOCHHAX,
a He Ha IpaBUJIax

TOTOBHICTh 10 YKIaIaHHS HOPHIMIHUX
KOHTPAKTiB

€ TeHJCHIIisl 10 3MIHU IOPUANYHUX KOH-
TPAaKTiB

3acilyroByIOTb JOBIpU Ti, XTO AOTPUMY-
IOTBCSI CIIOBA 200 BUKOHYIOTh KOHTPAKT

3aciayroByrOTh JIOBIpH Ti, XTO LIHYE 3Mi-
HYy 00CTaBUH

IcHye nuiie oiHa paBa abo peayibHICTh

IcHye Kinbka MEpCHEeKTUB UI KOXKHOTO
y4acHHUKa

Cmpaga € cripaBa Po3BuTOK BiIHOCHH

Hemopo3yminHs Mix Oi3HECMEHaMHU- yHiBepcaJ'IiCTaMI/I 1 Oi3HECMEHaMH-
MAPTHKYIPUCTAMA MOKYTh BHHUKHYTH 4E€pPE3 CTYIiHb JOBIpH OJHOIO 10
OITHOTO. YHIBEpCaJiCTH BBAXKAIOTh, IO MAPTUKYISIPHCTAM JTOBIPSTH HE MO-
’KHa, 00 BOHH 3aBX[H JOIOMAraroTh CBOIM JIPY3sIM, a HAPTUKYJISIPUCTH Tie-
pEeKOHaHi, 0 YHiBepcaJicTaM He MOXHa JOBIPATH, 00 BOHM HE JOoIoMara-
THUMYTh HaBITh JIPY35IM.

CIucoK IUTOBMX KYIBTYp YHIBEpCalbHHX ICTHH O4YONMOIOTH KaHana,
CIIIA, Anrmis i CkaHauHaBCbKI KpaiHu. Y kpainax Asii i JlatuHCcbKOi AMe-
puky, IliBmenHoi 1 3axigHol €Bponu mepeBaXkae IijIoBa KyJbTypa KOHKpET-
HuX icThH. Ha mpomy sk momoci po3ramoBani kpainu CH/JI.

2.3.13. B womy ocobrueocmi Kynvmyprozo eumipy «iHOugi-
dyanizm npomu Konexmueizmy»?

Haifuacriuie B ynpaBiiHCBKill IPaKTHLL BUKOPHCTOBYETBCS KY/IbTypPHHH
BUMIp, 1[0 MOKHA BM3HAYMTH SK iHIAMBILyalli3M IpOTH KOJIGKTI/IBISMy Bin
TaKOXK € OJHUM 3 HaliBKIMBIILNX BUMIPIB BiAMIHHOCTEH MDK KyIbTypaMmu.
CyTb HOr0 T0JISITae B TOMY, SIK 1HMBIl BU3HAYAE CBOIO MO3UIIII0: BBAXKAE Ce-
0c He3aIeKHOI0 0COOUCTICTIO 200 WwieHOM TpynH. Llei BUMip Takox € 0CHO-
BHUM Yy jpociipkenHi I'. Xodcerene.
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VY KONEeKTUBICTCHKHX CYCIUIBCTBAX € Oarato rpyll, 3 IKHMH OCOOHM iJIeH-
TUu(ikyroTh cebe. e Moxke OyTu mpodcerminka, ciM’si, Hallisl, KOpHopaiis, pe-
nirist, mpodecis ado mepxkapuuit anmapar. Tak, ppaHiry3u iIeHTUDIKYIOTh ce-
Oc Haifyacrime 3 @paHIiiero, ciM’€r0; ATOHI — 3 SIMOHIE0, KOPIOPAITIETD;
HACEJICHHS KOJHIIHIX KpaiH COIaTiCTHIHOrO Tabopy — 3 KOMYHICTHYHOIO
MapTiero.

Ha mixkHapo WA MEHEIHKMEHT 3HAYHO BIUTMBAIOTH 1HAMBIMyaTiCTUYHI
a00 KOJIEKTUBICTCHKI IpedepeH il B MekaxX pi3HUX KpaiH (Tadm. 2.2).

Tabnuys 2.2
XAPAKTEPHI PUCHU IHAUBIAYAJI3ZMY / KOJIEKTUBI3ZMY

IHauBityanizm

Konektusizm

Yacrillie BUKOPUCTOBYETHCS «S1» 3aMiCTh
«MID»

Yacrilie BUKOPUCTOBYETHCS «MH» 3a-
MICTB «S1»

ITix yac meperoBopiB pillieHHsI y THIO-
BOMY BHIIQJIKy NMPHUUMAEThCS HA MICI
MIPEACTABHUKOM Oprasizanii

ITix yac meperoBopiB pillieHHsI y THIO-
BOMY BHIAJKy NEpPEeNacThesl AETIeraToM
J10 oprasizauii

JloCATHEHHST 3IIMCHIOIOTHCS CaMOCTIHHO
Ha OCHOBI 0COOMCTOT BiAMOBIAAIBLHOCTI

JlocsirHeHHs 3[iiiCHIOE rpyma, 1o Ie-
pendavae CiibHY BiANOBIIANBHICTD

Bianyctku npoBoasTh napamu abo Ha-

BignmycTku npoBoJsATE y OpraHi30BaHUX

BITh HAOIMHIII

rpymnax ado BEJIHMKOI CiM’€r0

2.3.14. B womy ocobrusocmi KyabmypHoz0 6UMipy «Helm-
PpanvHi 6i0HOCUHU npomu emoyiinux»?

CriBBiIHOIIEHHS HEUTPAIbHUX BiHOCHH 10 €MOLIMHUX HAJEKHTDH JI0
KyJIbTYPHOTO BUMIPY B €KOHOMIYHHX BiJHOCHHAX. MmeThcs mpo Te, 1Mo Bei
JIOAW BUPAKAIOTH EMOIIil, alle Ield BUMIp CTOCYETHCS PI3HUX CIIOCOOIB iX
BUpaXeHHs. B eMOLifHUX KyJIbTypax BBa)KalOTh MPUPOJAHUM BIIKPHTO BH-
pakaTH eMOIlii, B HEUTPATbHUX KYJIbTypax BBaXKAIOTh, IO €MOIii MOTPiOHO
KOHTPOJIIOBaTH.

VY HeWTpanpHUX KpaiHaX MONIMPEHAa TakKa TEHJCHIIIS, IO 3JICTh, 3aXOIl-
JIeHHsI a00 CTBOpPEHHS HANpPYTH BBaXarTh HempodeciiiHicTio. Hapmaku, B
EMOIIITHIX KYIbTypaX KOJIET 3 HEUTPaTbHUX KYIbTYP, MOXKIHBO, BBAXKATH-
MyTh EMOIIIHHO MEpPTBUMH a00 TaKMMH 0co0aMu, SIKi TPUXOBYIOTh CBOI
CIpaBXHI IMOYYTTS il MACKOK XHUTpoHIiB. Llei BuUMip mdae 3Mory 3’scyBatu
Take BaXIIMBE MUTAHHS: YU MOTPIOHO BUSBISATH €MOIIii B JTUIOBUX BiTHOCH-
Hax (Tabm. 2.3).
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Tabnuys 2.3
XAPAKTEPHI PUCH HEMTPAJIBHAX / AOEKTUBHUX BIJTHOCUH

AdexTuBHi Hetirpanbhi

BinoOpaxaloTh MHUTTEBY pEakilito Bep-

Henpo3opuii eMouiiHuii cTan
OasbHO 200 HeBepOaTbHO posop t

BupasHi curHanm pearyBaHHs 3a fono- | He Tak MmIBHIKO BHPa)KarOTh CBOi IO-
MOT0X0 MIMIKH a00 KeCTiB qyTTS

Juckomdopt npu GisMYHOMY KOHTAKTI

Hesumynrenwit (i3sU4HUA KOHTAKT
3a MEKaMH IPUBATHOTO KOJIa

Buronueni y BepOanbHOMY i HeBepOa-

Jlerko migBHINYIOTH I'OJIOC . -
ABHILY. JILHOMY CIIUJIKYBaHHI

AMepHKaHIlI MalTh CXHJIBHICTh MPOSBIATH €MOIli BiIOKPEMJICHO Bia
«00’€KTUBHUX» 1 «paIliOHABHUX» PillleHb. [Tamiifili Ta miBIeHHOEBPOTICHCH-
Ki HaIlii 3arajioM BiZIaf0Th MepeBary MmposiBy EMOIIii i He pO3MEKOBYIOTh iX.
IlIBenu i qaT4YaHU — HABIIAKU.

2.3.15. B womy ocob6ru6ocmi KYyiemypHozo umipy «cneyu-
¢iuni npomu dugy3nux 6i0HOCUH»?

Y HaykoBi#l JiTepaTypi 3HaYHA yBara NMPUILISETHCS KYJIbTYPHOMY BHUMi-
py, IO MO3HAYAETHCA SIK crenudiuni npotu audy3HUX BimHOCHH. KoxkHa
JOJIMHA TI0-PI3HOMY BHpakae ceOe sSIK 0COOUCTICTh: Bix CyCHiHLHOFO piBHA
JI0 0OCOOKCTICHOTO, MPUBATHOTO piBHsl. HasiBHI Ky/IbTypHI BiIMIHHOCTI B pO-
3Mipax 0COGHCTICHOTO i CYCHiIBHOIO MPOCTOPY, @ TAKOXK y PiBHI, 10 KOTPO-
TO JIIOJU BiA4yBarOTh ceOe KOM(OPTHO, CIUIKYIOUUCH 3 IHIIAMHE JIFOABMHU. Y
creniuHUX KyJIbTYpax JIOAH MAIOTh BEIHKHIA CYCIUTLHUN MPOCTIp 1 MEH-
i ocoOuCTICHUH. BOHU BIIMEXOBYIOTE CBO€ TIPHBATHE YKUTTS Bill pOOOTH,
nocTiiiHO obepirarouw ioro. B mudy3HuX KymbTypax 0COOMCTICHHIA MTPOCTIp,
SIK TIPaBIJIO, € OUTBIINM, TOJI SIK CyCHUTbHHHA € MEHIINM 1 TICBHOIO MipOIO
petenbHO obepiraeThest. Tomy MuQy3HI KyIbTYPH MOXHA CIIPHHMATH SK XO-
JIOJTHI, OCKIJIBKM CyCHiIbHa cdepa Ounblie o0epiraeTbcs, a 0COOMCTICHA €
JIOCTYITHINIOIO, HIK Y CHeU(IYHNX KyJIbTypax.

Tak, Hampukiam, 3a JOMOMOTOK KpyroBux nmiarpam (puc. 2.1)
MOPIBHIOIOTh THIT BIJHOCHH IIBHIYHHX AaMEpUKAHIIB (crerudidi
BITHOCHHHM) 3 HIMIIMH (nudy3HI BigHOCHHU). [lepmri XapaKTePH3YIOThCs
HEBEIMKAM OCOOUCTICHUM MPOCTOPOM, UIiTKO BiJIMEXKOBAHHM BiJ
CYCHITBHOTO MpOCTOPY. Ctpykrypa 0COOMCTOCTI HIMIIiB
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TOpy. CTPYKTypa OCOOHCTOCTI HIMIIB XapaKTEPH3YEThCs BEITHKAM 0CO-
OHMCTICHUM MPOCTOPOM, BITOKPEMIICHUM BiJl HE3HAYHOIO cycmijbHOro. Le
O3HaYae, 10, HANpUKIaa, B HiMedyuHi € HOpMOIO 3BEpTaTHCS JO CBOIX
JIITOBUX TapTHEPiB 3a mpizBumieM, Toai sk y CIIA mpuitHaTo Ha3uBaTH
ix 3a iMeHEeM. AMEpPUKAHISIM HIMII MOXYTh BHUIATUCS CTPUMAHUMH, HE-
KOMYHIKa0CJIbHUMH, TOA1 SK HIMII MOXYTh CIPUAMATH aMEPHUKAaHIIIB SK
HaB S37TUBUX 1 HEBBIWINBHX.

CycminbHa
OcobucricHa
[TiBHiuHI amepuKaHIl Himmi

Hesnauyna ocoOucricHa cepa 3nayHa ocobucTicHa cdepa

(o) ()

3HaifoMcTBa bau3bki ocobucti apysi

Puc. 2.1. Cycninbha / ocoGucricHa chepu
MiBHIYHUX aMEPHUKaHIIB 1 HIMLIB [9, c. 48]

TakuM 9MHOM, JisUIBHICTE Y AH(Y3HHX KyIbTypax MOTpeOye BEINKHX
BUTpAT 4acy. B creumndivHux AinoBuX KymbTypax HisIbHICTB PO3IOZi-
JSIOTh HA «KOMEPILIo» 1 «poboTy», i BOHA BII[MC)KOByeTBCSI BiJl IIpHUBAaT-
HOTrO KUTTA. Y Mudy3HUX KyJIbTypax yce MoB’si3aHO Mik coboro. Jlino-
BOMY MapTHEPOBI MOXke OyTH I[iKaBO, Ji¢ HOro Kojera XOAWB Y IIKOIY,
XTO HOTO JIpy3i, MO BiH AyMa€e PO KHUTTSI, MOJITHKY, MUCTEITBO, JIiTepa-
Typy 1 My3uky. lle cminkyBaHHS HE BBa)XKaeThCS TPATOI dacy, 00 mae
3MOT'Y BU3HAYUTHU XapakTep ocodu i chopMyBaTh OpyxkHi CTOCYHKH. Kpim
[BOTO, 1€ MIPAaKTHYHO YHEMOXIIUBIIOE oOMaH. HanaromkeHHs CTOCYHKIB
MK JUTOBUMHU MapTHEpaAMHU € HE MEHII BaKIUBOIO MISUTBHICTIO, HIXK BU-
KOHAHHsI BU3HAYCHOI0 3aBAaaHHs (Tadi. 2.4).
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Tabnuys 2.4

XAPAKTEPHI PUCH CHEHUPIYHUX / JUDPY3HUX BITHOCUH

Crenudivni (61IbI «BigKpUTE»
CyCHIIBHE KOJIO, «3aKPUTE» IPUBATHE)

Judysui

(Ol «BiKPUTE» HPUBATHE KOJIO)

[TposBIISIOTHCS MPSIMO, BIJIKPUTO 1 €KC-
TPOBEPTHO

[TposBIsAIOTECS HENPSMO, 3aKPUTO 0o
IHTPOBEPTHO

Burcoka MOOLIBHICTE

Husbka MOOLIBHICTH

Po3mexxoBye TpyHOBY AisUIbHICTH 1
MPUBATHE XKUTTS

TpynoBa IisUIBHICTB 1 IPUBATHE MKHUTTS
TICHO B3a€EMOIIOB’sI3aHi

Pi3Hi migxoau B CHUIKYBaHHI BiJIIOBiA-
HO 710 00CTaBUH (CHUTYyallisi: Tep JOKTOp
Mironnep Ha pobori, a ['anc y comianb-
HOMY OTOYCHHI 200 Ha MEBHHX JIIOBUX

YcraneHicTh y CHIIKYBaHHI, 0COOIUBO
NP BUKOPUCTAHHI TUTYJIIB (3BaHb) (CH-
Tyauis: rep ZOkTop MIomiep — 3aBxKIH
rep okrop Mrosutep)

3yCTpivax)

2.3.16. B uwomy ocobrueocmi KYyibmypHozo 6UMipy «pe-
3ynemam npomu cnocmepexcennan?

. TpOMHeHaapc y CBOIX JIOCII/DKEHHSX PO3IIsiAE OKPEMO KyIbTyp-
HUI BUMIp pe3yinbTaT npotu criocrepeskents. Lleit BHMIp J1a€ 3MOTY BH3Ha-
YUTH, SIKY POIIb Y CYCHIIBCTBI BIAIrparoTh Biaja i ctaryc. Y KOKHOMY CyC-
NUTBCTBI  JIFOTh 3aKOHH, 10 BIUIMBAIOTH Ha mporec (HOpMyBaHHS
0COOMCTOCTI HE3aJIEKHO Bif ii OaskaHHS, 4acy HapOPKEHHS 1 TaKi, sIKi Jar0Th
ii 3MOTy IOCATTH MEBHHMX IepeBar 3aBIsiKK 0COOHMCTHM 3ycruiiM. Craryc
3M00yBa€e TOH, XTO HAMOJETIIUBO TIPAIIOE, a00 XTO OTPUMYE HOTO B CIIaJIOK.
KynpTypu BiApi3HSIOTBCS TUM, SKMM YHHOM BOHH BHPILIYIOTH IFO JAUIEMY.
Penirisg Takox BIUTMBa€e Ha Taki pimieHHS. OpieHTaIis Ha JOCATHEHHS, 5K 1
OUTBIIICTE Cy4acHUX I[IHHOCTEH 3aXony, 3yMOBJICHA BILUTMBOM IPOTECTAHT-
cbKol eThku. OJHHUM 3 acleKTiB KaJbBIHI3MY € TBEPUKCHHS, IO JIIOJIH Ma-
I0Th TIOCTIMHO MpaIoBaT, mood ynockoHanutu cede. KoxkHa ocoba Mae ke-
pPYBaTHCh I[IHHOCTSAIMH, MIO CIPHATAME ii JOCSATHEHHSM, IacTh 3MOTY
3aI0BOJIBHUTH aMOiIlil i pean13yBaTI/I TparHeHHs npauroBatu kpaue. [Ipore-
CTaHTU Oynm Oinbllle 30pi€HTOBaHI Ha 3J00YTKH, HIXK KAaTOJHMKH, X0U Ti Ta-
KOK CXWISJTHCH 0 TyMKH, 110 MOTPiOHO HAIOJIETIIMBO MPALOBATH 1 33]J0BO-
JIBHATH CBOI aMOiItii.

Li minHOCTI HE MOALIIE TpaAuIiiiHa Oy IUCTCHKA, IHIyChKa a0 iymei-
CHKO-XPHCTHSHChKA Bipa. By InCTH BBaXKalOTh, 110 CIIACIHHS MpHUiiIe He ye-
pe3 BuILY (popMy MHPCHKOTO JKUTTS, a 3aB/ISKA BIIJAJICHHIO B HHOTO.

VY kpaiHax, OpiEHTOBaHHX Ha JOCSTHEHHS, CTATyC BH3HAYA€THCS HA OC-
HOBI BYUHMHKIB 1 OCOOMCTHX SIKOCTEH. BusHauanbHUMHU € 3M10HOCTI, TajJaHT,
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MPaLeIr0HICTh, TOOTO JIFOJMHA caMa BiJMOBiIaJIbHA 3a CBOKO JOJIO, @ COIli-
aJlbHE CEpPEJIOBUIIIE BiJlirpac BTOPUHHY POJIb.

VY kpaiHaX, OpiEHTOBaHHX HA CIIOCTEPEKEHHSI, CTATyC 3aJICKUTh BiJ YHC-
JICHHHUX 30BHIIIHIX (aKkTopiB (COIIATBHOTO CepeloBHUINa ad0 COIiaIbHOTO
KOHTEKCTY JISUTBHOCTI JIFOJTMHH), 9aCTO HE MOB’SA3aHMX 31 BUMHKAMH 1 ITOBE-
JIIHKOIO (TIOXO/PKEHHS, HAJISKHICTh JI0 TIEBHOT KaCTH, €NliTHA OCBiTa, PEIiTi,
paca, criaJiluHa).

BaxmuBo po3MekoByBaTH KpaiHH, OPIEHTOBaHI Ha TOCATHEHHS 1 Ha CITO-
CTEpEKCHHS, 2 He BBAXKATH BIIMIHHOCTI MiJK HUIMH HECYTTEBUMHU. Y KpaiHax,
OpIEHTOBaHUX HA JTOCATHEHHS, MEHEIDKEPIB OLIHIOIOTH 32 TUM MOKAa3HUKOM,
HACKIJIbKM BOHM BHUKOHYIOTH CBOT1 QyHKIIi. 1 KynbTypr HaIarOTh BUCOKHN
CTaTyC THUM, XTO JOCSTae€ 3HAYHHUX pe3ynbTariB. Hampukian, Haimimmmid
npojaBenb Ha (Gipmi ab0 MOCTIIHUK y Talny3i MEIWIUHH, KA BHHANIIOB
mpenapar s JTiKyBaHHs PiIKiCHOI XBOPOOH.

B kynbTypax, OpieHTOBaHMX Ha CIIOCTEPEKEHHS, BUCOKUH CTaTyC MaloTh
Ti, KHM 3aXOIUTIOIOTRCS iHIII Jiroan. Hampukiaa, BucokokBamiikoBaHi mpa-
IIBHUKH, 0COOH, SIKi MArOTh JTOCBiJl y BUKOPHUCTaHHI MEBHOI TEXHOJIOTIi a0
npoekty Ta iHmi. CTatyc, 3arajioM, He 3aJIC)KUTh Bill BHKOHAHHS UM HEBUKO-
HaHHS 3aBIaHHA 200 0co0nrBoi GyHKII. Ocoba 3 BUCOKHM CTaTyCOM € 0CO-
0JIMBOIO, 1 ii HE MOPIBHIOKOTH 3 IHIMUMHU. [1i/IerTi cTaBsIThCs 10 Hel JIOSUTb-
HO, BUSIBILSIFOUH TIPHS3HB, OCKITEKY BOHA KEPY€E HIMHU.

Ha nignpuemcTBax, OpieHTOBAHHX HA JOCSTHCHHS, 1epapx1qHa CTPYKTY-
pa HeoOXi/Ha JUls BUKOHAHHS 3aB/laHk OpraHisanii. B opranisarii, sopieHro-
BaHill Ha CIIOCTEpEeKEHHsI, iepapXis BijoOpaxkae NOCSATHEHHS HpalliBHHUKIB 3
BEJIMKAM CTa)XeM POOOTH, SKi 3700yIIM NICBHI HABUYKU 1 3HAHHS Ta MalOTh
BHUCOKi MTOBHOBaXKeHHs. LIINsIXOM CTBOpPEHHS i€papXiuHUX CTPYKTYpP MOKHA
KepyBaTH JIFOJIbMH, alie I Biana Oyae abo mpuMyCcoBO0, a00 apTHITUITATH-
BHOIO. € 0arato pi3HUX (OPM BIIAJH y TAKAX OpraHi3aIlisax.

2.3.17. B womy ocob6rueocmi KYavmypHux umipie
I' Xogcmede?

HaiinommupeHimumMu XapakTepUCTUKAMHU KYJIBTYp € KyJIbTYpPHI BUMIipH
roytanacekoro exonomicta I'. Xoderene, skuii mpoaHamizyBaB BEIUKY Ki-
JBKICTh MDKKYJIBTYPHUX JOCTIIKEHD, TPUCBIYEHUX OCOOIMBOCTSM TOBEi-
HKH, 3yMOBJICHOI PI3HOIO KYJbTYPHOIO HAJEKHICTIO. JlaHl HayKoBI Oa3yBa-
JIUCh Ha AoCHipKeHHAX 40 KpalH, BKIIOUAIOYM K KyIbTypH HapoaiB Cxomy,
Tak 1 3axijgHoi €Bponu. BuBueHHs BinMmiHHOCTEH y moBeniHii 160 Tuc. me-
HEJDKEPIB 1 MPALIOIYNX B aMEPUKAHCHKUX TPaHCHAI[IOHATBHUX KOPIOpPAIli-
SIX 3IIMCHIOBAJNIOCS JIBIYi 11070 1M’ sATH Bu3HaYeHux . Xodcreme BUMIipiB Ky-
JBTYPHUX I[IHHOCTEH. YUCHHUI BUSBUB HaJ3BHYAHHO BAKIUBI OCOOIMBOCTI Y
MOBEJIIHIII Ta MO3HUIIISAX CIIBPOOITHUKIB 1 MEHEKEPIB PI3HUX KpaiH, SKi mpa-
IIOIOTh Yy MYJIbTHHAI[IOHATBHUX KOPIOPAIIIAX, 10 HE 3MIHIOIOTHCSA 3 YaCOM.
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I'. Xodcrene crBepmrkyBaB, MO Ha OCHOBI HAIIOHATBHOI KYIBTYpH MOXHA
MOSICHATH BIJIMIHHOCTI IIO/O IIHHOCTEH 1 MO3MUIliK y pobodiii 0OCTaHOBII
OinpIie, HiXK Ha OCHOBI 3alHATOTO CTAHOBHIIA B OpraHisaiii, mpodecii, Biky
abo crarti.

[MizcymMOByIOUM HaWBaXJIMBIIII OCOOIMBOCTI, BUYCHUH BH3HAYHUB YOTHPH
BUMIipH — (DaKTOpH HAIlIOHAIBHOI KYJIBTYpH, IO 0a3yIOThCS Ha I[IHHOCTSIX
KyJbTYp 3aX0/y Ta BU3HA4YaIOTh, Ha HOT0 AYMKY,CIIOCOOM CTPYKTYPYBaHHs
Ta YIPaBIIiHHSI OpraHi3alisMu:

1. Z[I/ICTaHum BIIQ/IA (power dlstance) — TOTOBHICTh TTO3UTHUBHO CrIpHid-
MaTH HePIiBHICT Y PO3IOLII BIIaJH i CTATyCy B IPYII, opraisauii 4u cycri-
JIbCTBI.

2. YHUKHEHHS HEBIIEBHEHOCTI (uncertainty avoidance) — TOTOBHICTh
MpUMaTH HECTAOUTbHICTh JKUTTEBUX 1 BUPOOHUYMX YMOB, 3 OJJHOTO OOKY, 1
notpeda B 3aXHUCTi Bij HenepeadadyBaHUX 00CTaBUH, — 3 IHIIIOTO.

3. Yososiye / xiHOYEe Hayaio (mascuhmty/femmmlty)— OamaHCc MiX
TaK 3BaHUMH «UOJIOBIYMMU I[IHHOCTSIMI», TAKUMH SIK TPOIIIi, BIACHICTD i yC-
MiX, 1 «KIHOYUMH I[IHHOCTSMM» — SIKICTb JKUTTS, TypOOTa Mpo ClaldIInX.

4. ImauBinyanism / konekTuBizMm (individualism/collectivism) — GanaHc
MDK «I» Ta «MH», MEXa, I0 KOTpoi KOKHA 0co0a roTOBa BIIMOBHUTHCS Bil
ocobucTux motped abo mpaB Ha KOPUCTh TPYITH, OpraHi3allii 4u CyCIiIbCTBa,
KyII! BOHA HAJIC)KUTh.

Konnermig I'. Xodcerene BimoMa sk 4acoBa Opi€HTAIlis Ta BiIHOUICHHS
JI0 TIpocTOopy (Tadu. 2.5).

Tabruys 2.5
KPUTEPII OPIEHTAILIL HA JOBITOTEPMIHOBY
I KOPOTKOTEPMIHOBY NNEPCIIEKTUBHU
Kpurepii opierangi JloBrorepmiHoBa Koporkorepminosa
MepCIIeKTUBA MePCIeKTUBA

3/1aTHICTh no | Benmuka  roTtoBHicTh | HU3bka TOTOBHICTH MiAMOPSIIKO-
MPUCTOCYBAHHS MiANOPSAKOBYBATUCH | BYBaTUCh, 30€PEKEHHS CTATyCy
Bi OpieHTalliss Ha HABKOJIMIIHE Ce-

IIHOWIEHHA 10 CTa- | .
rycy KPOMHICTb PENOBHIIE, BEIMKE 3HAYCHHSA I10-

Y JAPYHKIB

2.3.18. B uomy ocobaueocmi KyrbmypHux eumipié Kpain
Cxo00y 3a I''Xogcmede?

[Micns BimBigun Kutaro I'. Xodcerene, BUsBUB 10 4oTHpUBAKTOPHA MO-
JIeNTb KyIbTYPH, sIKa MOSICHIOBaTa OUTBIIICTh OCOOMUBOCTEH MOBEAIHKH, TIPH-
TaMaHHUX €BPONEHChKUM 1 [TiBHIYHO-AMEpHKaHCHKHM KpaiHaMm, abCOIIFOTHO
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HEJIOCTaTHS Ul pO3yMiHHA KpaiH Cxomy i He BigoOpaxxae NesKi BaXKJIHBI
IIHHOCTI IMX KpaiH. B pe3ysibTari 10AaTKOBUX JTOCTIIKEHb, SKi OyJIH mpo-
BeaeHi B Kurai, Smonii 1 kpainax [liBnerno-CxigHoi A3ii, 9oTupH (axTopu
KyJIbTypd Oynau JOMOBHEHI IT'STUM BHMIPOM HAIIOHAIBHOI KYJIbTYPU —
KOH(YIIaHCHKUM JHHAMI3MOM. Bucoxuil cmyniib KOHQYYIaHCbK020 OUHAMI-
3MY O3HAYAE:

® NPUIHSTTS ICHYBaHH}I OJIHOYACHO KiJIBKOX NPAaBHIBHUX TOYOK 30DY,
MOXKITUBOCTI MHOKMHHOI iICTUHH 1 TIPaBOW B Pi3HI MEPIOOH 1 TPU PI3HOMY
KOHTEKCTI TOr0, 1110 BiIOYBA€EThCS;

® JIOBrOCTPOKOBa OPi€HTALIIS;

® TOTOBHICTH JIO 3MiH 1 SIK IIO3UTUBHUM TaK i HETAaTUBHUM pPE3yJIbTaTaM,
SIKi BOHH TIPUHECYTh;

® TOTOBHICTh OpaTH y4yacTh y MPOEKTaX, SAKi 3aKiHYYIOThCS Y BiJIajIeHO-
My MaiilOyTHbOMY, TP JKUTTI IHIITUX TTOKOJIIHB;

® TOTOBHICTh XHUTH B 1M’ MallOyTHBHOTO, 1HBECTYBATH 3acO0W 3a paxy-
HOK BiJIKJIaJaHHs CHOTOHIMIHIX BUTPAT HA MaOyTHE.

Le#i Bumip 0aszyeTbest Ha eTHKO-TIONiTHYHOMY BueHHI KoHdyis. 3rixHo
3 HUM, CiM’sl € OCHOBOIO JCPKaBHOTO YCTPOO, 0ATHKO — T'OJIOBOIO CiM’1, 1e
BHUMAraeThCs OBara JIo cTapmmux. ['0J0BHI MO3UTUBHI MOPaJIbHI PUCH B Xa-
paKTepi JIFOJUHU: BUKOHAHHS CBOiX 0OOB’SI3KiB, YECHICTb, MOPSIHICTD, MY/I-
picte. Cepen 4eCHOT, IO €, 0€3 CYMHIBY, BYKIIUBHM (PaKTOPOM EKOHOMIYHO-
ro ycrnixy KuTtaro MokHa BHOKPEMUTH HACTYITHI:

1. CTabuIBHICTh CYCIHIBCTBA IPYHTYETHCS HA HEPIBHOCTI Jroneil. Momo-
JII MatoTh 00OB’SI3KH TepeT CTAPIINMH, )KiHKa MyCHUTh TIOBaKaTH YOJIOBIKa,
a BiH 11 3aXMIATH.

2. CiM’s1 — OCHOBa BCiX cOIiaJibHUX TpyIml. JIFoanHa He BBa)Ka€ThCs iH-
JIBITyabHICTIO, @ € WICHOM IpymH, ciM’i. B rpymi motpidHO 30epiraTu rap-
MOHIIO B CTOCYHKaX, BOHA HE MOXKE€ BTPATUTH CBOTO CTaTyCy.

3. JloOpounHHa MOBEIiHKA — II¢ KOJH JIIOAWHA MOBOAUTHCS 3 1HIIHMU
JIOJIbMHU TakK, SIK OM BOHA XOTija, 00 MoBOWIHCS 3 Hero. JloOpoiitai moam
€ TIOMipKOBaHi, CKPOMHI, HATIOJIETJIMBI Ta BIAKPHUTI 10 3HAHb.

2.4. COUIAABHO-KYABTYPHE CEPEAOBMIIIE
MIKHAPOAHOIO MAPKETHUHIY

24.1. Yum 6u3naverHo KYabmypHy cK1ado8y epexmuerocmi
nionpuemrHuybkoi norimuru?

SIk BKe 3a3HAYANIOCH, KYJIBTYpa OJIHAKOBO HE BIUIMBAE HAa BCI HANPSIMKH
HiANPUEMHMIBKOT momiTHkY. HalOinpll 3HAYMMKM 1€l BIUIMB € HA IPOIIEC
YIpaBJIiHHS IEPCOHANOM 1 cdepy noBeMiHKH. i eQeKTHBHICT, BU3HAYAETHCS
SIK MDDKKYJIBTYPHORO, TaK 1 COIIaJIbHOO Ta YIPaBIiHCHKO KOMIIETEHTHICTIO.
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Midckynomypra Komnemernmuicnms — 1€ CIIPOMOYKHICT TIOBOJUTH cebe B
THIINX KYJIBTYPHUX YMOBAX TaK caMo BIIEBHEHO, sIK 1 B piiHiN kpaini. Kommere-
HTHI B MDKKYJIBTYPHOMY IUTaHI OCOOM MAroTh PO3YMITH MOTHBHU IOBEIIHKH i
MpOOJIEeMHU MAPTHEPIB 3 THIMX KYJBTYP 1 BIITIOBITHO HA HUX pearyBaTH.

BaxmuBo po3MeKOBYBaTH MIKKYIBTYpHY 1 TpodeciiiHy KOMIeTeHT-
HicTb. [Ipogheciiina xomnemenmuicms TIPALIBHUKA, SIKAU MPAIOE B 1HO3EM-
Hill, a He BITYM3HSIHIA OpraHizamii, — ¢ HAMBAXIUBIIIHMHA (aKTOp YCIIiXYy.
Ha BiTUM3HSHOMY pUHKY HEIOCTaTHIH piBeHb MpO(eCiHHOCTI MOXKHA YacT-
KOBO KOMIICHCYBATH COL[IaJIbHOIO Ta KyJbTYPHOIO KOMIIETEHTHICTIO. B ymo-
Bax 3apyOiXKHOI KYJIETYPH 1€ HEMOXKIIHBO.

[Ipodeciiina KOMITETEHTHICTh € BKIMUBOIO TIEPEIYMOBOIO BU3HAHHS MicC-
[EBUMH IpAlliBHUKAMHU. Y 3apyOiKHUX (QUIISIX MOTPEOYIOTHCSI MEHIII CIICIIH-
¢iuHi TpodeciitHi AKOCTI, HIK y BITYM3HSHIM MaTEpUHCBHKIA opraHizarii.
YHiBepCcaIbHICTh Ma€ HAHOLIBINNN TTOIHT.

Coyianvua xomnemenmuicms (QHAIOTIYHO IO MDKKYIBTYPHOI) — IIe
CIPOMOKHICTh OYTH BIICBHEHHM Y BITYM3HSIHUX YMOBax. A/DKE B YMOBax Bi-
TYU3HIHOI KyJbTYPH KOXKEH CIIUIKYEThCS 3 WICHAMH CBOET TPYITH, SIKi MalOTh
CHITBHI MIHHOCTI. J{0 TaKMX IpyI MOKHA BiTHECTH:

® DpeINIriiHI yrpyIyBaHHS,
rpymu ocid eBHOI BIKOBOT KaTeropii;

TpyIu ocib MeBHOT CTaTi;

rpymu 0ci0, po3MoisieHi 3a BUIOM JisSUTBHOCTI;

TPy 0cib, pO3MOiIeH] BiIIIOBIIHO JIO COIIaJIbHOTO CTATYCY;
IpOMAJICHKI OpraHi3allii Tomlo.

2.4.2. Yum 6u3naieno epeKMuGHiCMb MiNKYAbMYPHO20 Me-
HeOxcmenmy?

B cucremi MiXKYIbTYpHOTO MEHEIDKMEHTY KYJIbTYpHI BUMIpU CTaHOB-
JSTH OCHOBY YIIPABIIHHS SK Y JIOKAIBHOMY, TaK 1 y TII00aIbHOMY IIPOCTOPI.
[Tpu oMy e(eKTHBHICTh YNPaBIIHCHKOI CUCTEMH BU3HAYAETHCS BUSBJICH-
HSIM HassBHUX PU3UKIB i POPMYBaHHSIM IHCTHUTYHIHHUX KOMITOHEHTIB iX yIIe-
pemKeHHs ab0 yCyHeHHs1. B acriektax MeHeDKMEHTY BaKIIMBUM CTa€ MiXKHAPO-
naui 3pi3. [Ipote, e He 03HAYAE, IO MOXKHA 3HEXTYBATH HAI[IOHAIHEHEM 200
MIKpOEKOHOMIYHUM DPiBHSAMHU. [HCTUTYIIaJbHA CTPYKTYpa YIPABIiHHS MOBH-
Ha PO3BHUBATHCS B CHUCTEMI, y SIKill OKpeMi eJIEeMEHTH 32 CBOEIO0 3HAYUMICTIO
MOXKYTh MIHATHCS MICIIIMH, IiITOPSAKOBYIOYH 1HIIII CKJI0BI YaCTHHH.

Humni B cucremi rmoOanbHOTO yIPaBIiHHS BOXJIMBY POJIb BIAIrParOTh Mi-
JKHApOIHI OpraHi3alii, 0COOIMBO €KOHOMIYHOI i (hiHAHCOBOI CIPSIMOBAaHOC-
ti. 3a ominkoro J[. I'. JIyK'sTHEHKO, BOHH € IMOTYKHHMH PETYIATOPHHMH
CTPYKTYypaMH TI00aTbHOT EKOHOMIKH. SIKIIO % €KOHOMIiYHI BiTHOCHHU TJIO-
0abHOTO 1 JJOKAJIBLHOTO MPOCTOPIB PO3IISIIATH Yy MIXKOCOOOBOMY 1 MiKHAITI-
OHAJBPHOMY IDIaHI, TO IX peaizallis He Ma€ aJleKBaTHOTO IHCTUTYIIIHHOTO 3a-
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OesneueHHs. MOKHA CTBEp/KYBATH, 10 HA IIbOMY PiBHI BiZICyTHI e()eKTHUBHI
IHCTUTYIIOHAIBHI (popMH 3a0e3MeYeHHs IBUKOTO PO3B’SI3aHHS TI00ATb-
HUX TpoOJieM, 3[aTHICTh IO SKOTO CYTTEBO IMijgipBaia cBiToBa (hiHAHCOBA
kpuza. OcoOIMBO y MeXaHi3Mi CBITOBOTO TOPSJIKY Opakye (opMmanbHHX i
HE(QOPMANBEHIX HOPM PETYIIOBaHHS MIKKYJIbTYPHHX BiTHOCHH. MOXIHBO,
Yyepe3 e B OCTaHHI JECATUIIITTS HEOIHOPA30BO JIOBOJMIIOCS BIABATHCS JIO
CHJIOBHX METOJIIB PO3B’sI3aHHS KPHU3.

Besnepeuno, mo modymoBa CUCTEM MIKKYJIBTYPHOTO MEHEDKMEHTY, SIKi
0 OXOIUTIOBAM BCi PiBHI YIPABIIiHHS, € HEJIETKUM 3aBIaHHSM. AJie B OCHOBI
HOT0 BUPIIIEHHSI MA€ CTOSATH BHUSABJICHHS PU3UKIB HAIIOHATEHO-KYIBTYPHOTO
XapakTepy 1 HalallTyBaHHs YIPaBIIHCBKHX CHCTEM Ha 1X perymoBanHs. Le
O3HaYae, 110, HE BIJKUJAIOYN BAXKIUBICTH BHUSABJICHHSI MalOyTHIX TI00aib-
HUX (PIHAHCOBHUX PH3HKIB, SKI JOCT/DKYIOTh MDKHAPOJHI OpraHizamii, HAHI
MIOCTa€ HaraJbHE 3aBJIAHHS BUSBICHHS KYJIBTYPHO-IIMBUTI3AIIMHAX PH3UKIB, HA
YCYHEHHSI IKAX Ma€ OPIEHTYBATUCS PO3BUTOK MIXKHAPOIHOTO MEHE/DKMEHTY.

2.4.3. Axi ocobarueocmi 6usueHHA CYOKYAbMYPU 6 MiNCHAPOO-
HOMY mapKemuHzy?

KynbTypy moTpiOHO pO3yMITH SIK CHCTEMY OCHOBHHX CIPHUHSTH 1 I[IHHOC-
Teld, 10 PO3BUHYJIACH Y PE3YIBTATI CIUIEHOTO JKUTTS JIFOMICH, € CIUTHHOI IS
0araThoX 3 HUX 1 ii BIUIMB TIOMITHHIA 3aBISKHA KYJbTYPHUM 1 CYOKYJIbTYPHHM
HOpPMaM — OJTHAM 3 HaHBaXKITUBINIHMX JICTEPMIHAHTIB MOBeiHKU. KoskHa KyJib-
Typa OXOILTIOE CYOKYIBbTYPH — «TPYIH JIFOJICH, SIKI BU3HAIOTH NIEBHY CHUCTEMY
IIHHOCTEH, 110 0a3yeThCst Ha 1X )KUTTEBOMY JIOCBIJI 1 CTaHOBI/I].L[i B cycninLCTBi
Oxpemi cy61<yJ15Typ1/I TPE/ICTABIIAIOT TPYIIN JIFO/CH, sIKi 00’ €HaHI 32 HAIliOHA-
JILHAMH, PEIriiHAMH, PACOBMMH Y1 BIKOBIMHU O3HAKaMH ab0 SIKi IIPOKMBAIOTH
B OflHOMY reorpadigHomy perioHi. CrokuBaui, sSIKi HaJIeXaTh 10 Pi3HUX CyOKy-
TBTYp, GOPMYIOTh BaXKJIMBI CETMEHTH PUHKY, 1, 3Ba)KalO4YM Ha HHUX, MapKETOJIO-
TH pO3pOOIISFOTH TOBAPH Ta MAPKETHHTOBI Iiporpamm» [8, 33].

JloijIbHO 3a3HAuYuTH, MO0 B 0araThoX KpaiHax iCHYKOTh CYOKYJIbTYpPH,
IpOTE 3 TOYKU 30py MAPKETUHTY, HE 3aBKIH JOULIBHO PO3POOISATH OKpEMY
JUIsL HAX CTpaTerito. Y Takux KpaiHax, sk Himeudwna, He Oyino 3po0iieHO
JmudepeHtianii Tpu BUPOOHUIITBI MPOAYKIIT a00 Y KOMYHIKAI[ISIX IS OKpe-
MHUX €THIYHHX Tpym. Y Takux Kpainax, sik CIIIA, jge HaceneHHs po3mo/liieHe
Ha BEJIUKi CyOKY/IBTYPHI IPYIIH, IPCACTABHUKH SKHX BUSBIISIOTE BIUCOKY Ky-
MiBEJIbHY CIPOMOXKHICTh i BIAMIHHY KYIIiBE/IbHY MOBEIIHKY, MATUME YCIIX
po3podka MapKETHHI 0BOi cTparerii 3 YPaxyBaHHSM 0COOJTMBOCTEH CYOKYIBTYP.

CyOKy/IbTYpH MICTATH CHCTEMHU BHYTPIlIHIX TPaBiI (TPyINOBi paBHiIa i
CTaHIAPTH), SIKi TO3BOJSIOTH iXHIM WiIEHaM iIeHTH(IKYBaTUCh OJUH 3 OJ-
HuUM. CyOKYyNbTypH MOXHA PO3TJISIATH SIK BIACTHBI MOKOJNIHHSIM 3arajibHi
(bopMH ineHTH(IKALI], AKi MePETHHAIOTECS 3 IHITMMI MapKePaMH KOJICKTHB-
HOI iICHTUYHOCTI, SIK-OT paca, CTaTh, KJac, CeKCyalbHa opieHTaris. Kynpry-
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PHHII KOHCEHCYC 3’SIBIISIETHCS TOML, KOJU WICHH CyOKYIbTYPHOI IPYIU Ma-
I0Th CIJIBHI TOTIISAAM. Y IIUPOKOMY PO3YMiHHI, CYOKyIbTypa — Iie Oy/ab-
sKa Tpyna y CKiIaji OuIbInoi, 30ipHOT KyIbTypH, WICHH KO MAIOTh IHTEPECH,
IO BiIPI3HSIOTHCS BiJl IHTEPECIB THX, XTO JNOTPUMYETHCS TOJIOBHHUX TPHH-
IUITIB KYJIBTYpH. Y OUIBII By3bKOMY PO3YMiHHI IIe — Oy/Ib-SKa BiIMiHHA 32
CTHJIEM Ta IIEHTUYHICTIO rpyna [48, ¢. 213].

Oco0uBi prcH CyOKYIbTYPH:

— CcyOKyIbTypaM MpHUTaMaHHI CYBOPi BHYTPIIIHI TpaBUIIa i 3aX0MH, SIKi
3a0e3MevyIOTh IXHIO CTIHKICTh;

— CyOKyIbTYpaM BIIACTUBUH CTPYKTYpPOBAaHHH MPOIEC HABYAHHS, IIPO-
TSITOM SIKOTO KaHJHJIaTH BYaThCs, SIK CTAaTH YICHAMH TPYIIH;

— CcyOKyIbTYpaM IPUTAMaHHUHA Ty)KE€ BUPA3HUH CTYIIHb aBTCHTUYHOC-
Ti, SKMWA TBOPUTH HACTUTBKU MIITHI CYCIIUTBHI MEXI, 1110 TPYITy MOKHA Ha3Ba-
TH CYOKYIBTYPOIO;

— CcyOKynbTYpH (POPMYIOTHCSI HABKOJIO IOOPOBUTLHUX 00’ €/THAHD;

— CYOKyIBTYpHU TBOPSTH BIACHI CyOIHTEpIpeTaIii HOpM 3arajay — BOHHU
a00 TMOBHICTIO BIIKHJIAIOThH iX Ha KOPHUCTh BIACHHUX, a00 TPIIIKH 1X 3MiHIO-
10Th, 00 HAJATH CEHCY CIOCOOOBI JKUTTS CBOEI CYOKyIbTypH. ['pymi, 110
MICBHUM YHWHOM BIIXOJWTH Bil HOPMH, IPUTAMAaHHUHA aKTHBHHH TPOIEC 3a-
JIy4eHHs] HOBUX 4WieHiB. BOHH (OpPMYIOThCS HABKOJIO €JMHOTO XapU3MaTHy-
HOT'O CHMBOJIY YH JITEPaTypH.

[pu BeaeHHI MIXKHAPOTHOTO MAapPKETHHIY BaXKJIMBO BPaxOBYBaTH CHUCTE-
My IIHHOCTEH, a00 0COOIHMBOCTI KOMYHIKATUBHOI MOBENIHKH, CTHIII JKUTTS
YJIEHIB IUX CYOKYIBTYp, TOMY IO CYOKYJIBTYpPH pa3oM 3 1HIIUMH COIliab-
HO-CKOHOMIYHUMH JICTePMiHAHTAMH 3HAYHOIO MipOIO BIUTHBAIOTh HA MOBEIi-
HKY CIIOXHBA4iB IIOJ0 KYIIBJIi TOTO YW IHIIOTO TOBapy. Y 3B’s3KY 3 UM
BUHHKA€E MOTpeda Yy MOCITIIHKEHHI MPOOJIEMH COIiadbHO-OpPTaHi3amiiHoro
BUMIpPY KYJbTYPHOTO CEpPEIOBHIIIA.

Omxe W1 KOKHOT KpaiHK XapaKTepHa HAsSBHICTH OKPEMUX TPYII JIFOJIEH, [0
MaIOTh CBOIO BJIACTHBY 1M KYJIBTYPY, 1[0 BUHHKIIA MiJ] BIUIMBOM KYJBTYPH JTaHOT
JICPKABHL. Bkazani TPYIIH JHOJICH MOXKYTh Oytn BI/I,Z[iJIeHi 3 ypaxyBaHHsIM iX Bi-
pocrIOBmaHHﬂ BIKY, CTaTi, PacH, HALlIOHAJIBHOCTI, MiCLIsi MCIIKAHHS.

IIpore Haityacilie B MiKHAPOJAHOMY MapKETHHIY POSIIISAAIOTHCS:

® BiKOBa CYOKYIBTYpA;

® eTHiIYHA CYOKYJIBTYpa;

e peririifHa cyOKyIbTypa;

® perioHajbHA CyOKYIBTYpA.

2.4.4. Ax eusnawumu 6ixosy cyoryarvmypy?

[eprn 3a Bce MeTOIMKA BUBYCHHS MOJNSATAE Y BH3HAYCHHI PONI CYOKYIb-
TYpH 1 COIIaTbHUX BEPCTB, BKJIIOYHO 13 BIKOBUMH Tpynamu. AHTITIHCHKHMA
mapkeToor [1. UicHemt, BKa3yloun Ha BaXJIMBE 3HAUCHHS TaKOTO (hakTopa,
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SIK MOIIOZKHA CYOKY/IBTYpa JUIsi MApKETHHTY B IPOMHCIIOBO PO3BHHYTHX
KpaiHax, CTBEpIKYE: «Morozib 3HAYHOK MIpOI0 BIUIMHY/IA HA 3aralbHUiA
KyJIBTYPHUH CTaHZApT MPOMHCIIOBO PO3BHHYTOrO CyCHinbeTBa 3axony. Y
JUTIOBHX KOJAX MOJIOMICTE OLIHIOIOTE JY)KE BHCOKO, TOMY MOJIOJE NOKOJIHHS
JIy’K€ IIBHUIIKO MPOCYBAETHCS CIYKOOBOIO z[pa61/1H010. Enepris i mpusabiu-
BiCTh MOJIOJII HAIMXHYJIA OaraTo peKIIaMHUX KaMITaHii 11010 TaKUX MPOIYK-
TiB, SIK BiTaMiHH, KOCMETHKA TOIIO. BUPOOHHUKH IHX TOBapiB HAMArarOThCS
3MYCHTH CIIOXKHBAYiB MOBIPHTH B T€, L0 33 JOMOMOTOKO LMX MPOJAYKTIB MO-
’KHA TIOBEPHYTH JICIIIO 3MapHiy kpacy. Mona B ofis3i juisi rpym CepeHbOro
BIKY HACIIiJlye MOJNOADKHY MOy. Takum YHHOM, BILIMB IiTITKOBOI CYOKy-
JBTYPU CHPHSAB 3MiHI COIIIOKYJIBTYPHOI TOBEIIHKHA CYCIIJIbCTBA 3arajom»
[32, c. 106].

Oco0nuBHii iHTEPEC MAPKETOJIOTIB JI0 MOJIOJIKHOT CYOKYJILTYPH MOYKHA TI0-
SICHUTH TaKOXK THM, IO CIIOKUBAYi 3MIHIOIOTH TIPOTSATOM YKUTTSI CBOI TIOTJISIITH 1
3BHYKH, MPOTE 3IUIIAIOTHCS YIFOOICHI 3BUYKU 1 BUPOOJSAETHCS TEBHUN BT
TIOBEJIiHKH, JI0 SIKUX JIFOJMHA 3BUKIIA e B MOJIOJIOMY BiIli, TOMY BOHA HEOXOYe
Big HUX BinmMoBisieThes. Harmiit «Coca-Colay, mKuHCH Ta TKa MBHIKOTO IPUTO-
TYBaHHSA — XapaKTEepHI PUCH MOJOIDKHOI CyOKYIbTYpH Ha 3aXOi, SKi MOXKHA
HUHI IPOCTEKHTH SIKIIO HE B YCIX, TO B OLTBIIOCTI KPaiH CBITY.

Bapro 3a3HauuTH, 10 JIFOJIM CTAPIIOro BiKY TAKOX BHUKJIMKAIOTH IHTEPEC
Yy MapKeTOJOTIB SIK CyOKYIbTYpH 3i crienudiyHuMu morpedaMu i MOBeIiH-
Kor0. PoJib IIMX CHOXXKKMBaYiB 3pOCTa€e 3 OTJSAY Ha 301IbIICHHS YHUCEIBHOCTI
JFO/IeH CTapIIoro BiKy Y IMPOMHUCIIOBO PO3BHHYTHX KpaiHax 3axomy, a TaKoX
TOMY, 1[0 BUHHKA€ MOXJIMBICTH 3alPOIIOHYBAaTH Ui LOI'O PUHKY IIEBHI
npoaykT (hapMareBTUYHI TOBapH a00 KOCMETHYHI 3aC00H).

2.4.5. Ak eusnavumu emuiuny cyorynvmypy?

Emmniyna cyoxynomypa xapakTepHa JUIsl OKpeMHUX TPyYIl IS BiaIOBiI-
HOT'O €THOCY, 1[0 IPOXKUBAIOTH B MaHill IepxaBi. Mixk BKa3aHUMH TPyHaMu
JOJIe MOXKYTh OyTH ICTOTHI BIIMIHHOCTI B iX ()i3MYHHX XapaKTEPHCTUKAX,
TaKUX SIK KOJip IIKipH, 3pOCTaHHs, Bara i hoopMma Tijia, KOJip, IyCTHHA, PO3-
TalnryBaHHs, OOJHMCIHHS i CHBHMHA BOJIOC, TpyIa KPOBi, a TAKOX B iX CHpHU-
HATJIMBOCTI JIO MIEBHUX 3aXBOPIOBaHb. Lle BU3HaUae crierudiuHi 0cOOIUBOCTI
B CIIOKMBYIM TOBENIHII TaKWX JIOJIEd i poOUTh HEOOXITHUM BUBYCHHS
MapKETOJIOTaMH OKPEMOi CYOKYIbTYpH.

Y MDKHapOTHOMY MapKETHHTY HaWJacTille SK MPUKIa] TPUBOISTE OC-
HOBHY eTHIYHY cyOKynbTypy B CLIA. B sikocTi Takoi cyOKyIbTypy 3a3BHYal
BHUOKPEMITIOIOTb:

e ahpo-amepuKaHCBKy CyOKYIBTYpy, sKa Hamiuye 42 MiH. ahpo-amepu-
KaHIIiB, 1110 nMpoxuBatoTh B CIIIA;

® iCIIaHO-TaTHHO-aMEPUKAHCHKY CYOKYNbTYpY, XapakTepHy s 24 MITH.
icnaHo-naTuHO-aMepuKaHiiB. Jlo rpymu sxurenis CILIA, mis skux BiacTHBa
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Taka cyOKyJbTypa, BigHOcAThes Buxiami 3 Kyow, Ilyepro-Piko, Mekcukn i
Kapubcbkux ocTpoBiB;

® a3iaTCHKO-aMEPUKAHCEKY CYOKYIbTYpY, SIKa TUIOBA IS 6,5 MITH. JKU-
teniB CHIA, Buximnis 3 Kuraro, Kopei, SAmonii, @iminmin i B’eTHamy.

B omHOMY 3 HEBENHKOI KUTBKOCTI JOCIIKECHD Ha II0 TEMY, sIKe 3IHCHUB
TEOPETHK-MapKeTOI0r A. MITbTOH, cepe/l 4 eTHIYHUX IPYIl: iTamiiiiiB, eBpe-
iB, TyepTOpiKaHLIB i adppoamMepuKaHILiB — Oy/IO0 BUSBIICHO, 110, HE3BAXKAIO-
YM HA BIUIMB PI3HKX COILaJbHO-CKOHOMIYHNX (JaKTOpIB, MOBEIIHKA PiSHHX
etHiunnx rpyn Hero-Mopka (CLHA) npu CTIOYKUBAHHI TIPOIYKTIB XapuyBaH-
Hs1 Oyna monioHoro. [IpakTHyHa IHHICTH IEOTO BUCHOBKY JJISI MAPKETOJIOTIB
oueBuIHA. BupoOGHuvi abo TOProBenbHi MiANPUEMCTBA, IO OOCIYTOBYIOTh
punok Hero-Mopka, aHami3yroTh, 9d MOTPIOHO BXKUBATH 3aXOIH IJISI CTHMY-
TOBaHHS 30yTy TOBapiB, MPU3HAYCHUX JIJIS 32JI0BOJICHHS CIICiaIbHUX ITOT-
peb MpenCTaBHUKIB Pi3HUX CYOKYIBTYD.

B sikocTi npuknamy po3poOKu aMepUKaHCHKUMHU KOMITAHISIMH MapKeTHH-
TOBUX CTpaTerii, CpsSIMOBaHUX Ha Il CYOKYIbTYPH, MOKHA HABECTH ITiII-
PHEMCTBO, KEPIBHUIITBO SKOTO IUIAHYBAJIO BIIKPUTH BIIEPINE HA BCii TepH-
TOpil KpailHH Mepexy CyNepMapKeTiB, CHEHialbHO YCTaTKOBAHUX JIISI
aAMEpHUKAHIIIB iCIAHCHKOTO IOXO/DKEHHS i adpoamepukaHIiB. Biakputrs
[IUX MaraszuHiB OyJo 3aIUTAaHOBAHO B MICIISIX, /i€ TIPO’KUBA€E HAWOUIbIIA KiJlb-
KIiCTh TPEICTABHUKIB IUX CYOKYJIBTYp. ACOPTUMEHT TOBapiB y IUX CYIEp-
MapKeTax MaB CKIIJIaTUCS 3 MPOYKTIB, IO OyII0O BHOKPEMIICHO B PE3yJIbTaTi
MapKETHHTOBUX JIOCIIDKEHb TOTpeO CrokuBadiB. [HII HilIHpI/IGMCTBa Ta-
KOXK CHPSMOBYIOTh CBOKO MapKCTHHIOBY JisUILHICTb Ha Ili IPHBA0IIMBI CY0-
KynpTypu. OCTaHHIM 9acoM TaKi BENMKI KOMHaHii, sk «Searsy, «Procter&
Gambley, «Coca-Colay akTHBi3yBaH 3yCHIUISI 3 METOKO 3aBOIOBAHHS I[HOTO
NpUOYTKOBOTO PUHKY: BOHHM HalMallll MpPEJCTABHUKIB PEKIAMHUX arcHIIIH,
SIKUMH BOJIOJIIOTh adypoaMepuKaHIli, BUKOPUCTOBYBAIX JUIsl 3HIMAaHHS PEK-
JAMHUX POJHKIB MOJeINeH-appoaMEepUKAHOK 1 pO3MILIYBAIN PEKIIAMY B JKY-
pHanax, SKi YUTAIOTh aQpoaMepPHUKaHIIi.

BI/I,Z[iJIH}O‘-II/I 1 BUBYAKOYH OKpeMy CyOKYJIBTYypY 1 BPAXOBYIOUH BiJIIOBITHY
KymiBe/IbHY TIOBEIIHKY, MOXKHA IPOBECTH CCTMEHTAILII0 TAHOTO 3apy0iKHOIO
PUHKY | BUSHAYMTH Lib0BHIA prHOK. Takuii miaxin 06yMOBICHO THM, 1O He
BCI JIIOM, JUTS SIKUX BJIACTHBA OJHA ¥ Ta X CyOKYyJIbTypa, MAlOTh OJJHAKOBY
CIIO)KUBYY MTOBEIIHKY.

KoskeH crioxuBay yHIKaIbHUMH, i CTYHIHb BIUTHBY Ha HHOTO CyOKYIBTYPH
TaKOX 1HWBITyaTbHUM.

2.4.6. Ax eusnawumu penizitiny cybryaemypy?

Penirist rpac BakuBY poib B 0arathox KpaiHax. B okpemux kpaiHax,
HaNpUKIaa Takux, K Ipan i JliBaH, BOHa € JOMIHYIOUUM YHHHHUKOM TIPU YX-
BaJICHHI pillIeHb y cepi MOTMITHKH, Oi3HECY i OCBITH.
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SIK1Io B oOKpeMHX KpaiHax mepeBaXkae OJfHa 1 Ta caMa Peliris, TO Ie MOXKe
OyTH OCHOBOIO JUIsI CXOXOCTI HAIlOHAIBHUX KYJIbTyp. ToMy, aHami3yrouu
KyIbTYPHE CEpPEIOBHINE OKPEMHX KpaiH, CIiJ BpaXOBYBAaTH, SIKi peyirii Ha-
Oynu B HUX TIONMIUPEHHS, 1 AKiM 3 HUX BIJIa€ThCS MepeBara.

OCHOBHHMH PEIITiSIMU BBaXKAFOTHCS:

® XPHUCTHSHCTBO, HaOIbII mommpere B €Bporni i Amepurii. OctaHHIM
4acoM HOro NOMyJISpHICTh 3pocTae B AQpuil;

e iciaM, 1o croBifgaeThes B Adpur, Ingonesii, Ipani, [Takucrani, An-
KUpI Ta IHIMX apaObChKuUX KpaiHax i kpaiHax CepeazeMHOMOp’S;

o IHAYI3M, HAWOLIBII MOIMKMPEHUH B [HIT;

e OymuusM, 1o crioBinaetbes B Llentpanbhiit 1 [liBnerro-CxigHiit As3ii,
Kurai i SInonii;

e KOH(}YIIaHCTBO, MoIMpeHe B ocHoBHOMY B Kutai, Kopei 1 Smosii.

HasBHiCTB pi3HHX pelNiridi BU3HAYAE ICHYBAaHHS PENIriiHHOI CyOKyIbTYpH.
OcranHs 6e3MmocepeIHbO BIUTMBAE HA Peali3allifo Mi>KHAPOJHOTO MapKETHH-
Ty, 1 IIe 3HaXOIUTH CBill BUpa3 B HEOOXIMHOCTI BPaXOBYBAaTH:

¢ HASBHICTH PI3HHUX PEIITIMHUX CBSAT, [0 BU3HAYAIOTH OCOOJIMBI YMOBHU
TIOBEIiIHKH OKPEMUX JTFOJICH 1 MOKIIMBE CIIO)KUBAHHS HUIMHU OKPEMHX TOBapiB;

¢ CTPYKTYpy CIIOKMBaHHS OKPEMHX TOBapiB, BIMMOBIIHY peiriiHEM
BHMOTaM, HaNpUKJIaJ OOMEKEHHs CIIOKUBAHHS CBUHUHU B [3paini, B iciaM-
ChbKUX Kpainax biauspkoro Cxony;

¢ HASBHICTb PETITIHHUX PUTYAIIiB;

4 DIi3HY POJb *KIHKH B CYCIIUTBCTBI BIIMOBIAHO IO PENIriiHUX BipyBaHb.

dakTop KOH(ECIHHUX OOIIUH B aCIIEKTaX BILIUBY PEIIirii Ha CIOXHBAYiB
BiTHOCHO HE3HAYHUiA, 0COOJIMBO y PO3BHHYTHX Kpainax 3axony. OmHak ic-
HYIOTh TIEBHI BIIMIHHOCTI Mi’K THUTIOBOIO CIIO)KHBAIIBKOIO TMOBEIIHKOI KaTo-
JIMKIB, NIPOTECTAaHTIB, MyCyJIbMaH Ta €BpeiB, sKi HEOOXITHO BPaXxOBYBATH
MapkeTonoraM. Tak, €Bpei KylmyroTh TpaauliiiHi IPOIYKTH, IO MAlOTh BaX-
TMBE 3HAYCHHS TS 30epekeHHS iXHIX KYJIbTYPHHUX TPAIUIIH, MyCyIbMaHaM
3a00pPOHEHO iCTH CBHUHUHY, SKY, HABIAKH, aKTHBHO CIIO’KUBAIOTh KUTANIII.

2.4.7. Ak eu3navumu pezionanvry cybryavmypy?

CTyniHb OJHOPIMHOCTI BapifOETHCS BiJ KpaiHU MO KpaiHu. 30KpeMa, B
SAnoHii cycninbcTBO HaA3BUUYAHO onHOpiaHe. KaHaga — BiTHOCHO Benuka
KpaiHa, IpOTe KIIBKICTh 11 HAaceJIeHHs1 HabaraTo MeHIa, HiK B SIMOHiT, BOHA
reorpadigHO PO3MOPOIICHA, 1 TYT iICHYIOTh PETiOHANBHI BIIMIHHOCTI MiX Ka-
HAJICBKMMH TPOBIHIISIMH, III0 MAIOTh BJIACHI XapaKTEPUCTUKU. Y Teorpadi-
HUX 00JaCTSIX, K MPAaBUIO, PO3BUBAETHCS BIacHA KyIbTypa, B sIKill BUSBIIS-
I0ThCS crienrivHi CyOKyIBTYpHI 0OCOOIMBOCTI MOBEIIHKH CIIOKUBAYIB.

[Toka3oBuM € momin HaceleHHs Ha ciibcbke 1 Micbke. Tak, y ®panmil
TpEeTHHA BChOTO HACENICHHS MpoKuBae y paioni [lapwwka. Kpainu 3 6inbiioro
YaCTKOK MICHKOTO HACEJICHHs, K MPAaBHJIO, MalOTh BUIUI PIBEHh CKOHOMI-
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9HOTO po3BHUTKY. KpaiHu, 1o po3BHBaIOThCS, HABIIAKH, MAIOTh HEBEJIUKY Ya-
CTKY MICBKOT'O HACEIIEHHS, TOMY BOHHM MEHIII I[iKaBi /Il BUPOOHUKIB CIIOXKH-
BYMX TOBapiB. YacTo OLIBII 3aMOKHA BEPCTBA HACCIICHHS CKOHIICHTPOBAaHA B
pETioHi HABKOJIO CTOJIHIIL.

PerionanpHa cyOKynbTypa 3a3BHYAl PO3TIIAIAETHCS SIK KYIbTYpa IIEBHO-
T'O PETiOHy, IO HAJCKHUTH JIaHIM Jiep)kaBi. BoHa BU3HAYA€THCS PAIOM UYHMH-
HUKIB, TAKUX SK MOBHI, PeJiriiHi i eTHIYHI BIIMIHHOCTI.

Taxi BiIMIHHOCTI HE OJJHAKOBI JJIsI OKpeMux Kpain. HaiOimpim xapakrep-
HUM TIPHUKJIAZIOM KpaiHH, 10 MAa€ JOCTATHHO BEIHUKY PI3HOMAHITHICTH perio-
HAIIBHOI CYOKYIBTYpH, MOXe CIIy)uTH Pocis. BoHa Mae 06arato perioHis,
JUTSI SIKAX BJIACTHBA HASBHICTH PI3HUX MOB, IIIHHOCTEH, 3BHYAIB 1 3BUYOK. Ic-
HYIOTh TaK0>K BITMIHHOCTI B PEJIrii, CIIO)KUBaHHI OKPEMUX TOBApIB, KYJIbTY-
pi )KUBJICHHS.

Kynomypa cnoowcusanns BU3Ha49ae peakililo CIIOKUBAYiB Ha TOBapH Ta 1X
nokynky. Hanpukiaz, cepenniii (bpaHuy3 BHKOPHCTOBYE IIOAHS B 1Ba Pasu
OinbIIe KOCMETHYHMX 3aC00iB, HixX Horo apyxuHa. Himui i ppanitysn 3’iza-
10T Oiblle ynakoBaHMX (ipMOBHMX CHareTi, HDK iTamiiui. Itamiiceki aith
TOOIATE OyTepOpoaH y BHIUISA/II TBOX CKI/I60‘IOK OYJIKH, MK SIKHMH JICXKHTh
TUIMTKA IIOKONay. A xkiHki B TaH3aHIi HE 103BONISIOTH TAM ICTH SIS Go-
STYHCh, 10 Ti CTAHYTh JIUCHMH.

AMepuKaHChKa, KOMITaHis TI0 BUPOOHUIITBY KOHIIEHTpaTiB cymiB Campbell
B 1981 p. mpoBanmia pekinaMHy KaMIIaHIIO 3 TpU3aMU, Ha SIKy BUTpaTHIIA
2 MJIH. JTOJ., OCKUTBKH HE BpaxyBala, o 6arato Bpa3mibChKUX >KIHOK Bif-
4yBaloTh ceOe 3000B’sI3aHUMHU CAMOCTIHHO TOTYBaTH aiis ciM’i cymu. Kom-
nanis Campbell Takox He B3siia 10 yBaru 3Bu4ai y BenmukoOpuTaHii, 3ampo-
MTOHYBABIIA TaM KOHIIGHTPATH CYITiB, XO4a aHTTIMCHKI CIIOKUBadl BiJJIAIOTh
mepeBary TOTOBUM CyIaM, po3dacoBaHUM B KpymHimn O0aHku. B pesymbrati
0aHKM KOHIIEHTpOBaHOTO cymy kommaHii Campbell 3anexyBanucst Ha TOIH-
[SIX aHDTHACHKAX Mara3uHiB.

2.4.8. Haeiwo sueuamu coyianvHi 6epcmeu HacenrenHna?

Maiibxe Bci KyJIbTYPHU MalOTh IIEBHY CTPYKTYPY, Ky (OPMYIOThH COIialb-
Hi BepcTBHU 2060 kiiacu. [ToHATTS «corianpHa BepcTBay 00’ €IHye rpyiry ocib 3
OJIHAKOBUM COIliaJIbHUM CTaTyCOM, IMOAIOHUMHY iHTepECaMH, YSIBJICHHSIM PO
CHCTEMY IIIHHOCTEH, IHTepecaMu 1 MoBeqiHKO. HanexHicTh 10 TeBHOT co-
LiaNbHOI BEPCTBH MOXXHA BM3HAYHTH Ha OCHOBI 0ararhox (akTopis cepes
SKUX: po3M1p JoXoy, npodecisi, 00cAT BIACHOTO KaIiTaly, OCBIiTa, MOXO-
JOKEHHS 1 3aiiMaHa mocana.

CucremMu KIaciB po3pi3HAIOTH HE JIAIIE 3aJIeKHO Bijl reorpadiqHoro IMo-
JIOXEHHS, a U BiJl €KOHOMIYHOTO PO3BHUTKY Kpainu. Kiacudikaris y dpopmi
pomMoOa (He3HauHa KUTBKICTh TPOMAJISH HaJeKaTh JI0 BHUIOI 1 HUKUOI BEPCTB
CYCHINBCTBA, a OUTBIIICTH CKIANAIOTh CEPENHIl Kac) TUIOBA UL PO3BHHY-
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TUX KpaiH, Xoya Kimacu(ikallis CycHUIbHUX KiaciB y SImoHIi Mae Tpoxw
«TIPUILTIOCHYTY» dopmy. B MeHuI po3BrHYTHX KpaiHax, Hanpukinax [TiBaen-
HOi AMepHKH i AQPHUKH, CTPYKTYPH KJIaciB MOXHA IIOJAaTH Y (OpMi TPHKY-
THHUKA 31 3HAYHOIO KOHIICHTPALI€I0 Max03abe3leueHNX BEPCTB HACEICHHS B
OCHOBI (irypH.

Jlesiki KJ1acoBi CHCTEMH CYTTEBO BIUIMBAIOTh HA TOBEIHKY CIIOKUBAYIB.
V Garatbox KpaiHax 3axojly HMXKYi KJIACH MOXKYTh BUSIBIISITH TCHJCHIIIO JI0
PYXy 3HU3Y Bropy, TOOTO CIIOKMBATH TOBAapPH TaK CaMoO, SK 1 BHUIII KJIACH.
IIpote B iHmKX KyJIbTypax, J¢ KaCTOBAa CUCTEMa BU3HAYAE COIliaJIbHE CTAHO-
BUIIIE JIOMUHH, MOBEIIHKA CIIOKHBAYIB MPSIMO 3aJICKUTH BiJl HAIEKHOCTI
JIFOAMHY J0 TIEBHOTO CYCIIUIBHOTO KIIacy.

Bumi knmacu maibxke B ycix KpaiHax MarOTh OUTBINE CIUTBHUX PHC MK CO-
00%0, HI)kK MOPIBHSHO 3 THIIUMU KJlacaMu cycriibeTBa. OOHparoyu NeBHy 10-
CIIyTy 4u TOBap (MPOAYKTH Xap4yBaHHS, OJAT, MPOMUCIOBI TOBAPU TOIIO),
MPEACTaBHUKK BHIIOTO KJIACy MPUHAMAIOTH PILICHHS, 1[0 MEHIIOI Mipoio
OB’ s13aHi 3 KYJIETYPHAMH OCOOJIMBOCTSIMHU, a HIDKYI KITacH OLTBIIE 3a1ekKaTh
BiJl KyJIbTYpHOTO (haKkTOpa, Xo4a 1€ MEHII BIIYYTHO B MOJIOJI’KHOMY Cepe-
JIOBUIIII.

JocnimKkeHHsT cTOCOBHO Au()epeHIIialiii mo pisHUX COIiaJbHUX BEPCTBAX
B IHIIyCTpiaJbHUX KpaiHax MOKa3yloTh, 0 Y HUX MepeBaXkae CepeHii Kiac.
Boprouac y xpaiHax, o po3BHBAIOTHCS, MOKHA TOBOPHUTH PO CHIILHO JTH-
(depeHItiioBaHe coliaabHe po3mapyBaHHs. KpuTepili «HaIeKHICTh J0 TEB-
HOI COIIiaJbHOT BEPCTBI» BKIUBUH JJISI MAPKETHHTY TOMY, IO 3a HOTO I10-
IIOMOTOI0 BU3HAYAIOTh [IEPEBAry, 3TiHO 3 SIKMMHU BiIOYBAETHCS CIIOKUBAHHS
TOBapy, BUTOTOBJICHOTO JICTKOIO, MEOJICBOIO UM aBTOMOOLIHHOIO ITPOMHUCIIO-
BicTio. fkmo B CIIA ta HiMewyuuHi «BiAmoBigHa Mapka aBTOMOOIIS» BKa-
3y€ Ha COIANLHUHA CTATyC, TO CIIOKMBAdi Yy CKAHIMHABCHKHX KpaiHax, sK
MIPABUJIO, HE KYIYIOTh aBTOMOOILIIIB JIJIs IMiITBEP/PKSHHS CBOTO CTATYCY.

KpuTepii, 3a SKUMH BU3HAYAIOTh HAJIEKHICTh 0COOU JIO MEBHOI COIlialib-
HOI BEpPCTBHU, MAIOTh BIIMIHHOCTI y pi3HUX KpaiHax. [Ipu audepenmiarii Ha-
CEJICHHS Ha OKpeMi ColliallbHI BEPCTBH BHHHKAE MPOOJIEMa MOXIIUBOTO TIie-
pexoay 3 HKKYOI COIiaIbHOT BEPCTBM JO BHINOI B MEXax COMIadbHOI
cuctemu nieBHOi kpaiau. Toxi sk y CIIA crniocTepiraeThcsi BUCOKa COIlliabHa
MOOUTBHICTE, B [HIT Ie JOCHTH MPOOIeMHO. 3a TPATHUII€I0, HEMOXKIHBO TIe-
peiiTu 3 oaHi€eT KacTh B iHIIy. J[o TOTO X BBaXKaeThCS I'PIXOM B3SATH Ha cebde
(bYHKIIH KacTH, 10 K0T MeBHAa 0co0a He HAJEeKHUTh 32 HAPOHKCHHSIM.

2.4.9. Ina wozo Heobxi0HO 6u3nawamu ponv cim’i?

Mix pi3HUMH KyJIbTypaMH iCHY€ HHU3Ka BIIIMIHHOCTEH y BiIHOIIEHHI 10
podi ciM’1, KUTBKOCTI i WieHIB, MpogeciiHOi 3aifHATOCTI JKIHOK 1 POl pi3HUX
YJIeHIB CiM’1 B TIpoIieci MPUAHATTS PIlICHHS PO KYMIBJII0 HEOOXITHHUX MPO-
IYKTiB. SIKIIO pO3TIsAaTH THIOBHMHA CKIIaa ciM’i abo po3Mip JOMAaIIHbBOTO
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TOCIIOAapCTBa Y MPOMUCIOBUX KpaiHaX 3aXomy, TO CTPYKTYpPY ciM’i MOXHA
0XapaKTepU3yBaTH TaK: OUIBIIICTh JFOICH JKUBYTh OKPEMO, CIIOCTEPIraeThes
BEJIMKA KUTBKICTh PO3IYYEHbB, 3pOCTAE KUTBKICTh JIFOJCH, SIKi CAMOCTIHHO BH-
XOBYIOTh JITEH, CepeHIN po3Mip TOMAITHHOT'O TOCIOIAPCTBA 3MECHITYEThCS,
BIKOBa CTPYKTYpa HACEICHHS 3MIHIOEThCS B HANIPSMKY 301LTBIICHHS KITBKOC-
Ti JIFOJIEH TMOXHUJIOTO BiKY, 3MEHIIYEThCS KITBKICTh TPAIUIIHHUX CIMEHHHUX
JIOMAITHIX TOCMOJIAPCTB, MpoQeciifHa 3aiHATICTh )KIHOK CITY)KHTh BayKITHBHM
(baxTOpOM 11 HAPOTHOTO TOCIIOIAPCTBA.

OCHOBOIO JUTsI MIXKHAPOJHOTO TMOPIBHSUILHOTO aHaJi3y BIUIMBY CiM’1 Ha
KYIIiBEIbHY MOBEIIHKY CIIOKUBAYiB MOXKYTh CIYXHTH BIIMIHHOCTI MK
«IIEPHOIO» 1 «PO3IMIUPEHOIO» ciM’siMu. TOJi SIK y CydacHUX 1HIYCTpiadbHHUX
CYCHIIBCTBAX 3aX0/y AOMIHYE siIepHA CIM s, IO CKIAJaeThes 3 OATHKIB 1 Ii-
TeH 1 MepeBaKHO HE OXOIUTIOE 1HIMUX poauyiB, B [HIii, kpaiHax Adpuku Ta
Cepennporo i Jlanekoro Cxomy, HaBIIaKH, IEPEBaKalOTh PO3MIAPEHi CiM’T,
10 OXOILTIOKOTH JIBi 00 HaBITh TPH TeHepallii (aimxyciB i 6a0ych, OaThKiB Ta
JUTEH).

B aziarcbkux KynbTypax ciM’s BiJli'pa€ JyKe BaXJIMBY poiib. Sk i B ame-
PHUKAHIIB ICHAHCHKOTO TMOXOJDKEHHS, B A3ii, TpaJuIiiHO, CKIATUCS MillHI
ciMeiiH1 3B’SI3KM 3 YCBITIOMIICHHSIM BiIITOBITaIBHOCTI i 000B’SI3KiB YOJIOBIKIB
CTOCOBHO KiHOK.

2.4.10. [Ina woz0 éueuamu ocobaueocmi po3nodinennHs po-
net mixc wienamu cim’i?

s daxiBiiiB 3 Mb>KHApOJHOTO MapKETUHTY BaXKIMBO HE JIMIIIEC BU3HAUH-
TH POJIb CiM’1 y BINMOBITHOMY CYCHUIBCTBI, @ ¥ Hi3HATHCS, SK PO3MOMLIS-
IOTBCS POJTI MK ii WIEHaMH y TpoIleci MPUUHATTS PillIeHb PO MPHI0aHHS
TOTO YH IHIIOTO MPOIYKTY 1 SKi BIAMIHHOCTI MiX KYJIBTYpaMU MOXXYTh BU-
SIBIIITUCS] CTOCOBHO POJTI PI3HUX WICHIB CiM 1.

KynpTypHO-TIOPIBHSIIBHI TOCTIKEHHS MIONO PO CiM’1 Jaf0Th 3MOTY
3pO3yMITH, IO BIUIMB XKIHKK a00 YOJIOBIKa HAa MPUUHATTS PIIIEHHS MPO KY-
MIBJIIO TPSMO 3aJISKUTH Bif BUAY mponaykrty. I1lo crocyeThes poii pi3HHX
YlieHIB CiM’1 y TIpUAHATTI pillleHHS MPO KYIIBIO HEOOXiJHHX TOBApiB, TO
teopeTuku-Mapketosioru C. Ouksict i k. oy [55, ¢. 297] BusiBiiIH, 110 Y
CiM’SIX aMEpHKaHINB €BPONEHCHKOTO MOXO/KEHHS PIlIEHHS PO KYIIiBIIO
HEOOX1IHUX MPOIYKTIB YOJIOBIK i IPYKHUHA MEPEBAKHO MPUIMAIOTh CITUIBHO,
TOMI SIK y CiM’AX adpoaMEepHKaHIIIB IIe poOUTh, K MpaBWIIO, ApyxuHA. [0
TOTO K, Ha TOBEMIHKY CIIOKHMBaYiB BIUIMBAE PO3MOILT POJeH y ciM’i Mik
npyx)uHoto 1 omoBikoM. Jlist [ominesii, HanpuKIaa, € 3BUYHAM SIBUILEM,
SIKIIIO YOJIOBIKM 3aliMarOThCsl MPUTOTYBAHHAM 1Ki, a JesKi TuieMeHa iHIliaH-
IiB MMO3UTHBHO CTABJIATHLCS JIO MpaIli )KIHOK Ha 1mojii. [103uI1is sKiHKH y CyCIi-
TbeTBI (Tpodeciiina 1 B ¢iM’1) y pisHUX KyJIbTypax Mae CyTTEBi BimMiHHOCTI. B
0araTbox KpaiHax YOJIOBIKAa BBaXKAIOTh T'OJIOBOIO CiM’i, a JTITH 1 IpY>KUHA T10-
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BMHHI IIJIKOPATHCS HOro pilleHHAM. Y NeAKuX KpaiHax, Takux sk Ediomis,
WNopnanis, [agonesis (o. bani), TyHic, 3aKoH 3000B’3y€ Jpy>KUH OyTH CITy-
XHSHAMH 1 MIAKOPSTUCS PIlICHHSIM YOJIOBIKiB. J{iTH Texk MOXKYTh Bimirpasa-
TH B&KJIHMBY POJb y MPUHHATTI PIlICHb 100 MPUAOAHHS TOTO YH 1HIIOTO
MPOMYKTY, aJKEe AWUTIYi OaKaHHS i CMAaKH 3HAYHOIO MIpOI0 BU3HAYAIOTH
CTPYKTYPY 3arajbHuX NoTped ciM’i.

2.4.11. Hasiwo ananisyeamu pond nidepa 6 cycninbcmei?

Hust MapKETHHTOBOTO JIOCITI/UKCHHS Tpeba IPYHTOBHO BHBYATH POJIb Jli-
aepa. OCHOBHA HOTO (yHKIis II0JISTa€ B TOMY, 1O BiH CYTTEBO BILUIBAE Ha
TPOLEC NPUAHATTS PIICHHS OO KYIiBIII HEOOXIXHHX MPOLYKTIB, 0COOIH-
BO HOBHX. BIuiB sinepa Moxe Oyrr 0CO6IMBO 3HAYHNM, TIEPEyCiM, Ha Cy-
4acHi MOJHI TCHICHLIT B 011131 (0COGMNMBO 1LE CTOCYEThCS JKMHCIB i 01Ty
JUTS BIITOYMHKY). BapTo 3a3Ha4nTH, MO TCOPETHKH MDKHAPOTHOTO MapKe-
THUHTY MAlOTh JIaTH BiJINIOBi/Ib Ha JIBa TOJIOBHI 3alTUTAHHS:

1. X0 € migepoM y pi3HHX KyJIbTYpax y BiIIOBIIHAX TaTy3sx?

2. Slki pucu xapakTepHi s Jijepa 3riHO 3 pe3yJbTaTaMi MIKKYJIbTYP-
HOT'O TIOPIBHSUIBHOTO aHaNi3y (HAIPHUKIAM, sSKi 0cOONHUBOCTI Horo iHdopma-
iHOT a00 KOMYHIKATMBHOT TIOBEJIHKH MO>KHA BUIUTUTH)?

SIKUM YMHOM y MIKHApPOJHIA MapKeTHHIOBil MPAaKTUIII BUOUPAIOTH JIi-
Jiepa, MOXKHA [T0Ka3aTu 3a JIOTIOMOTOK0 TPHKIIaTy, HABEAECHOTO Yy Mpali BYe-
aux C. Onksicta 1 J[x. llloy: «BucokoedekTuBHa cTpaTerist Uit KpaiH, mo
PO3BUBAIOTHCS, — IIOJIAaHHS HOBHX 1lleil BUMTENSIM, MOHaxaM 1 macropam,
TOMY MIO iXHsI yMKa 3HAYHOIO MipOI0 BIUIMBAE HA CXBAJICHHS Ii€i imel iH-
MIUMU. SIKI0 BHHUKAIOTH CYMHIBH, XTO € JIIEPOM, MapKETOJIOT Ma€ CIpO-
OyBaTH iIEHTU(IKYBATH THUX, XTO HAJECKUTHh 10 Oaratux i BIJIMBOBUX. Tak,
Hanpukiaa, kommnaHiss «kBMWy mpomae ¢cBoi aBTOMOOLT 31 3HUKKOKO JIHII-
JIoMaTaM, BBXXalO4H, 10 IIIHOBI TPYINHU iXHIX CIIOXKUBAUiB Bi3bMYTh J0 yBa-
T'H, Ha SIKOMY aBTOMOO1II 13/9Th BILIMBOBI JIFOJM 1XHBOT Kpainu. llle oqHumM
3ac000M BILUIMBY Ha KEPiBHUKIB yPSIiB 1 MANPUEMCTB (SIKi € MOTCHIIIHHUMH
JijiepamMu) JOLIJIBHO BBaKaTH €KOHOMIYHI JKypHAJIW W aHTJIOMOBHI Ta3eTH»
[55, c. 298].

24.12. Jlna w020 Heobxi0Ho npoeodumu OUiHKY Oemozpadi-
YHUX NOKA3HUKIE MINCHAPOOHUX PUHKIE?

Jlo HaiiBayKMMBIMHUX jJeMorpadiuHuX MOKa3HHUKIB MDKHAPOJHUX PHUHKIB
CIOKHMBAYiB HAIEKATh HOXiJ Ha MYIIy HACEICHHS, 3arajbHa KUIbKICTh Hace-
JICHHSI ¥ 00CST CIIO’KUBAHHS HEOOXIJHUX MPOAYKTIB 3a MEBHUHU ITEePioj Jacy.
3a iX JOMOMOIOI0 MOXXHA BH3HAYHUTH PUHKOGUL NONMEHYial BIIIOBIIHOTO
iHO3eMHOTO pUHKY. KpiMm 11b0r0, BapTO BKa3aTH, IO AJIs JU(EpEHITiioBaHO-
IO MapKETHHTY HEJIOCTATHRO BU3HAYMTH JIUIIE BiJIMIHHOCTI MiX Pi3HUMH Bi-
TYM3HSHUMH PUHKAMH Ha OCHOBI BUIIIEHAa3BaHUX KaTETOPiid, a HEOOXiTHO 00-
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IPYHTYBAaTH Ii BIAMIHHOCTI BiANOBIAHO 10 KyJIBTYpHOTo KoHTEKcTy. Tak,
MDKHApOJIHI PHHKH BiJIPI3HSAIOTHCH, HAMPHKIA], HE JHIIE 32 KIUIBKICTIO Ha-
CENIeHHS, a ¥ 3a BIKOBOIO CTPYKTYpOr0. Y KpaiHaX 3 HH3BKHM JTOXOJOM Ha
oci0 Bix 0 10 14 pokiB mpuMazae BUCOKHIA MPOLIEHT HaceJdeHHs. Tak, Maiibke
TpeTuHa HaceneHHs Kuraro, Ha cygacHOMYy eTarri iepedyBae y Birti 1o 14 po-
KiB [52, c. 71]. BomHodac kpainu 3 BucokuM qoxojoM, Taki sk CHIA i Hi-
MEYUYHHA, XapaKTEPU3YIOThCS OUIBIIOI YaCTKOK HACEICHHS MOXHMIOTO BiKY
(65 pokiB), sIKe € KyIiBEILHOCIPOMOXKHIM. [HITHIT BOXKITMBUH acTIEKT — Pi3HUN
MPOTHO3 TPUBAJIOCTI KUTTS JIFOJICH 3aJISKHO BiJl KpaiHU. Y OUTBIIOCTI KpaiH 3a-
XOJTy TIe TIPHOJIM3HO OJHAKOBHH TOKa3HUK: 76 pokiB — y CILUA, 77 — Kanani,
78 — Dpannii, 79 — B Smnonii. [IporHo3 TpUBAIOCTI )KUTTS HACENICHHS B Kpai-
Hax, 0 PO3BHUBAIOTHCH, JTa€ HAOATaToO HIDKYIMI MOKAa3HUK: 53 poku — B banr-
nanent, 51 — B Ediomii, 49 — y Hirepii 1 44 — B Anromi [52, c. 71].

Jo Toro , MiX Pi3HIMH MDKHAPOJAHUMH PUHKAMH MOYKHA MPOCTEKHUTH
BIIMIHHOCTI IIIOJI0 OCBITHHOTO PiBHsI CIIOKMBaviB. [l0JaTKOBI 3aBlaHHs Tie-
pen MbKHApOIHUME MapKeTOJIOTaMH BUCYBAIOTh KPaiHHU, IO PO3BUBAIOTHC i
B SIKHX BEJHMKY YaCTHHY HACEJICHHS CTAHOBIATH JIFOAHM 3 HU3BKUM OCBITHIM
piBHEM. SIKII0, HAPUKITA], BEJIMKA YacTKa HACCIICHHS HE 3aTHA YUTATH pe-
KJIaMHI OTOJIOIICHHS ab0 PO3yMITH T€, IO HAIMMCAHO HA €THKETIN, abo rapa-
HTiHY 1H(pOpMAaIIiFO Ha YITaKOBIli, TO MAMPHUEMCTBO 3MYIICHE 3MIHUTH CBOIO
MDKHApOIHY KOMYHIKATHBHY CTPATETifO.

THwuil eascnusutl demoepadiunuil nokasHuK — IOXiJ Ha TyITy HaceJIeH-
HsI TIEBHOI KpaiHu. B maHOMy BHMAaIIKy TaKOK HEIOCTATHHO BU3HAYUTH JIHIIIC
MDXKHApOJHI BiIMIHHOCTI, TIOTPiIOHO TOYHO MPOaHATI3yBaTH Pi3HI MOTpeOU
IOJI0 Pi3HUX MPOAYKTIB y PI3HUX KpaiHaX. Sk mpukIian, Mo>KHa HaBecTH bpa-
3WITIO, SIKA 32 JOXOJIOM Ha AYIIY HaceJICHHS BXOAUTH JI0 HIKHBOI YaCTUHU pei-
THHTY KpaiH CBITY, BOJJHOYAC MO0 KYIIIBIIi aBTOMOOLTIB BOHA BUIIEpeIiIia Oa-
rato kpain. [IprmanHa i€l HeBiAMOBIIHOCTI TONSATAE B HASBHOCTI BIIMIHHOCTEH
y pO3MmojiTi NpUOYTKY, IO 3MYIIyE KpaiHH, OCOOJIUBO Ti, 110 PO3BMBAIOTHCS,
3IIMCHIOBATH TIO/ILT BITYM3HSAHOTO PHUHKY Ha JiBa a00 OLIbIIE OKPEMHX PUHKIB.
Jluctiporopitist BUSBILIETECS TIEpeIyCiM y TOMY, III0 YaCTHHA HACEJICHHS HE 3a-
JIOBOJIBHUJIA CBOi OCHOBHI IMOTPEOH, TOJI SIK 1HIITY YaCTHHY MOYKHA 3apaxyBaTH
JIO TLTHOBOT TPYIIH CIIOKUBAYiB TOBAPIB TPYITH <JTHOKCY.

2.4.13. B womy nonszaromb OCHOBHI 6i0MIHHOCMI Mid KpaAi-
Hamu Yy 6i3Hec-cNiNKY6aHHI?

Bumenaseneni kpurepii i Bunu kinacudikarii iJOBUX KyJIbTYP B KpOC-
KyJIbTYPHOMY aHANi31 MKHAPOJAHOTO MapKEeTHHTY (hOPMYIOTh IIEBHY OCHOBY
JUTSL CHCTeMAaTHU3allil 1 31CTaBlIeHHs XapaKTEPUCTUK JUIOBHX KYJIbTYpP PI3HUX
KpaiH i BUPOOJCHHS NPaKTHYHMX PEKOMCH/IALIM, HAalpaB/ICHNX Ha 3aro0i-
TaHHs KPOC-KYJIBTYPHUM KOH(TIKTaM 1 yCIIITHOMY PO3BUTKY MIKHAPOIHOT
E€KOHOMIYHOT JIiSUTEHOCTI.
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JIiMoBI BITHOCHHM BKITIOYAKOTh MPOLEAYPU 3HAHOMCTBA 1 MIATPUMKH [ii-
JIOBUX KOHTAaKTiB. B OkpeMHX BUMAIKax TepeadavacThCcsi PO3PUB TUITOBUX
BIJTHOCHH, aJie 1 B I[bOMY BHUIaIKy TIOBUHHI OyTH JOTPHUMaHI BiMOBIIHI Mpa-
BHJIA 1 3BHYAl 3 YpaxyBaHHSAM O0COOJIMBOCTEH 3apyOi’KHOT KpaiHu.

JimoBi KOHTaKTH 3 IHO3EMHHUMH MapTHEPAMU IIBHIKO MPUBOISITH YKpai-
HCBKMX MapKeTOJIOTIB JI0 PO3YMIiHHS TOTO, IO ycnix 613Hecy 3a KOPJOHOM,
gK 1 B YKpaiHi, 6arato B 4OMy 3aJI€XKHUTh BiJ] yMiHHS TTO3HAHOMHUTHCS 3 TOT-
PIOHMMH JIFOIEMH | BCTAHOBHTH 3 HUMH HepOpMaIbHi i hopMalibHi 3B 53KH,
3IaTHOCTI CHPABUTH HA HUX HAJIEXHE BPAKCHHS, YMIHHS 3pO3YMITH MOTH-
Bamito mapTHepa. OCOOMUBO 1€ BaKIUBO, KOJIM B Oi3Heci OepyTh y4acTh
MIPEJICTABHUKY PI3HUX HAIIOHAIBHUX KYJIBTYP.

[pu 3HAHOMCTBI 3aKOHOMIipHE TParHeHHs Oi3HECMEHa 13 CaMoro MoYaTKy
3aBOIOBATH PO3TAIlyBaHHS MMAPTHEPA, OCKUIBKY B3a€MHA CHMIIATisl Ta J0Bipa —
YMOBa YCIIIITHOTO PO3BUTKY CIUIBHOTO Oi3Hecy. [IpoTe 3HAHOMCTBO i 3aBOIO-
BaHHS CHMIIaTii Ha MEXi KYJIBTYp PI3HHUX KpaiH BUMarae NeBHOI 00EpPEeKHOCTI 1
TITOTOBKH: OJTHI 1 Ti XK JIii, 3HAKH 200 KECTH MOXKYTh TIIyMAUHTH TI0-PI3HOMY B
pi3HMX KpaiHax i perioHax city. Tak, MilHe 1 eHepriiiHe pyKOCTUCKaHHS, Tpa-
JwriiHe it aitooro mpotokory CIHIA 1 €sporm (y @paHIii pyKOCTHCKaHHM
3a3BHYAil OOMIHIOIOTHCS HABITh JIBIYi — JI0 1 micis Oecian), abCOMOTHO HEBIIAc-
tuBe s kpain IliBmenHoi i IliBneHHO-cXimHOi A3ii. TyT BHKOPHUCTOBYIOTBH
«Bei» (IHIIiChKa Ha3Ba — «HAMACTe»): MPU YKJIIOHI PYKH CKIIAIAIOTHCS JIOJIO0-
HSIMHJ Pa30M Ha PiBHI TP K Y JIFOJICH, 0 MOJISITHCSL.

Bimomo, o TpaguiiiiaumM ams SIMoHiT BITaHHSIM € YKITiH 3 BUTATHYTHMH
10 MIBAX PYKAMH, IPH [bOMY HIKUHii YKIIiH POOUTE MOTOIIIMI 32 YHHOM i
BIKOM 1 BiH JK€ ITi3HIIIIe 33 CBOTO MapTHEPa BUXOUTD 3 YKITOHY. IHomi MOXHA
0aunTy IiKaBy KapTHHY, SIK SHOHIN, HAHIMOBIpHIiIIE PiBHI 33 MOJIOKEHHSIM,
CXWJIIJTHCS. B JIOBTOMY YKJIOHI B3a€MHOTO BiTaHHS, KpaIbKOMa IMiATIIIaI0Th
3a JIiSIMU CBOTO IMMapTHEpa, 100 MepeKOHATHCs, 10 BiH BXKE MiIHABCA 1 TOI
MOYKHA 1 CaMOMYy PO3IPSIMUATHCS. 3BHYAWHO, MAJIO XTO 3 €BPOICHIIIB B 3MO31
BJIOBUTH BCE€ PIZHOMAHITTS SIMOHCHKOI CUCTEMH YKJIOHIB, 1 JUIS 1HO3EMIIIB B
Iif KpaiHi TeX CKJIaBCsI CBOEPITHNN €THKET HAJIGKHUX MPABHUII BiTaHb.

LikaBi BiTMIHHOCTI B JKecTaxX B pi3HHX KpaiHax. Hampuxiam, B Tii ke
SAnonii 3BuyaiiHuid JUTsE pOCIMCHKOT JTFOIMHU 3MaxX PYKH TIiJ1 4ac pO3CTaBaHHS
Oy/Je TIyMaYyUTHCh SK KECT, 110 3aKJIMKA€E MiTINTH; MPH MpPOIIAHHI ATOHIII
PO3TONIYIOTh PO3KPUTY JOJIOHIO MITHATOI PYKH 3 OJTHOTO OOKY B 1HIIUH.

e Gumpmroi 0OepeKHOCTI BUMAraroTh BiTaHHS, IO CYNPOBOKYIOTHCS
6prHI/IBI/IMI/I BUSBIICHHSIMH Bi;[quTiB' obiliMamu 3 monityHkamu. B €Bpormi
TPHUPA30BUH MOILTYHOK (qaCTo BTIM, 3aMiHIOBAHHii TPHPA30BIM TOPKAaHHAM
IOKH [0 moxn) 3aFaJII:HOHpI/II/IH}ITI/II/I TpH 3yCTpidi APY3iB i JUIOBHX MapT-
HepiB pi3HOi cTari. B Toif ke yac 3podnena JI.I. BpexneBum B cepenuni 70-x
pp. cripoba MpUBITATH aHAJIOTIYHUM YMHOM TaHi [Haipy ['aHai Tpoxu HE BU-
KIIMKajla Cepio3HI MUIDIOMATUYHI YCKJIAJHEHHS Yy BIIHOCHHAX MDK JBOMA
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kpainamu. [TyOmivHUI MOIITYHOK 3aMiXHBOT JKIHKH B IIbOMY PETiOHI CBITY
PO3IIISIIA€THCS SIK aMOPaIbHUI BYNHOK.

OnHI€I0 3 THIOBUX KPOC-KYJIBTYPHUX MOMHUIIOK B JLTOBOMY MPOTOKOJI €
MepEeKOHaHHs, 10 YHIBepCaIbHUM IPUAOMOM 13 3aBOIOBAHHS PO3TAIIyBaHHS
JKIHKH — JIUTOBOTO MapTHepa € KOMIUTIMEHT, 1 M0 HAHOUThII «Oe3mporpar-
HHUM» TIOJIAPYHKOM I Hel OyAyTh KBiTH. [IpoTe B pi3HMX KpaiHax Iie MOXKe
OyTH cpuiiHATO Mo-pizHOMy. TuM Oinbie Mo cami KBiTH, iX Komip i popma
OyKeTa Tako)X BUMAraroTh JOJaTKOBUX YTOYHEHb.

[IpuBenemMo i iHII MOMHJIKH AUTOBOTO MPOTOKOIY, IO YacTO 3yCTpiva-
IOTBCSI, TiJT ac 3HaiioMcTBa. Tak, He CIi:

® IIpU TIEpIIOMY 3HAWOMCTBI HA3WBaTH AaHIIIUIIB abo (paHIly3iB 1O
imeni (Hanpukian, Jxon 3amicts man Cwmit abo [1’ep 3amicte man [depH’e),
HaBITh 3aIPOTIOHYBABIIY 1M 3pOOUTH TaK CaMO BiJJHOCHO Bac;

® JIICKATH SITOHI 200 TaWBaHIIA 1O TUIedy ab0 CIHHI;

® T[JIaJIUTH 110 TOJIOBI MAJICHPKOTO CUHA TAlNaH/III;

® [IMTATH €BPOICHIIS, CKIJIbKH, BiH 3apo0IIse;

® B)XHMBATH B IIPUCYTHOCTI YOPHOIIKIPHX aMEPHUKAHIIIB POCIHCHKE CIIOBO
CHETPY;

® JKapTyBaTH 3 CEPHO3HAM BUIIIIOM Ha TEMY pOCilichkoi Madii abo xa-
pTOMa 3apaxoByBatH cede 10 Hel;

® AKTUBHO JKECTUKYJIOBATH IPH OECifi 3 AMOHIIEM;

® Ha 3HAaK 3T0JId KUBATH I'OJIOBOO MPH Oecii 3 0OJITapUHOM i T.II.

24.14. Jna 4wo20 HeobxiOHO docnidicyeamu nompedu i mo-
mueu cnoxueaiie?

MeTtoauka JOCTIKEHHS B MIDKHAPOJIHOMY 1 MDKKYJIBTYPHOMY MapKETH-
HTy MOBHHHA ONHPATUCS HA HOPMATUBHHUI BHMIp COLIATEHO-KYIBTYPHOTO
cepenopuia. OcoOMMBUE iHTEpeC TS AOCHTIHKeHHS Yy (axiBIiB 3 MiXKHAPO-
JTHOTO MapKETHUHTY BHKJIMKAE — CIIOHYKalbHA CHJIA MOBEHIHKH JItoAeh. SIk-
10 B3ATH 32 OCHOBY Kiacu(ikariro motped A. Macioy, To MOKHa 3poOHTH
TaKi BUCHOBKH: SIKIIO WIETHCS PO MEePBHHHI MOTPEOH, TO HABITh MK HUMHU
ICHYIOTh MDXKKYJBTYPHI BiIMiHHOCTI. «I 0N10/1Ha IMto1HA Ha bami Moxe XoTi-
TH MaHTO, MOJIOUHE mmopocs 1 kBacomro. ['omomHa x moquna y CILIA Oyzne
XOTITH ramOyprep, CMaXeHy KapTOIUTIO 1 KOoka-koiy». Buerni C. OHKBICT i
JUx. oy UmocTpyIOTh BiAMIHHICTE MOTHBIB CIIO’KMBAYiB y Pi3HMX KpaiHax i
iXHe 3HAYCHHS VI MDXHAPOJHOTO MAapKETHHTY 3a JOMOMOTOI0 TaKOTo IpH-
knany: «HaBiTe SIKIIO HamioHANBHI TPYMU MarOTh OJHAKOBI jeMorpadidHi
MOKA3HUKH, BOHH MOXKYTh ITHTH MiHEpaIbHy BOAY 3 Pi3HHX mpuuuH. Opan-
ITy3bKi JKIHKH IT'IOTh ii, 00 30epertu kpacy. Himii sk BBaXarTh, O MiHE-
paibHa BoJIa KOPUCHA JJIsl BHYTPIITHIX OpraHiBy [55, c. 275].

Bapro 3BepHyTH yBary Ha BUCHOBKH LIOJIO KYJIBTYPHO 3yMOBIICHUX Bill-
MIHHOCTEH y MOTHBAX i MOTpedax CHOKUBAYIB PI3HUX KPaiH, JO SKUX JIHII-
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Ja y CBOIX JOCIIKEHHIX Haykosenb P. Inrmexapt [40, c. 489]. ABTop 1bOro
JOCIHIDKEHHS, aHATI3YI0UH [[IHHOCTI, TOUKH 30py 1 TOBE/IIHKY PI3HUX BEPCTB
HACEJICHHS B MPOMUCIOBO PO3BHHYTHX KpaiHax 3axoy, MiJICYyMOBYE, MO B
UX KpaiHax (hi3ioJIoTiuHiI MOTpeOu 3aJI0BOJICHI, TOMY JyXe BKIHBO 3a]10-
BOJIGHHUTH BTOPHUHHI, HEe(]i3i0NOTivHI, «ITOCTMATEPIaliCTHYHI) MOTpeOn (camo-
BUPAKEHHS, HATSKHICTB JIO TPYITH, IHTENICKTyJIbHE i €CTETUYHE 3aJI0BOJICHHS ).
P. IarnexapT BusBHIA MDKKYJIBTYPHI BiIMIHHOCTI MiX HE(]i3i0JOTIYHUMHU
norpedaMu IPOMHUCIOBO PO3BUHYTHX KpaiH 3axony i Smowniero. Tak, 3 oris-
Jly Ha MOCTMATEPIialiCTHYHI O3HaKW, B SMOHIT KpUTEpi «rpyroBa HaJex-
HICTB)» HE € CKJIaJJOBUM €IEMEHTOM IOCTMATEPIaliCTUYHOI CHCTEMH I[IHHOC-
TeH, Ha BIMiHY BiJl pO3BUHYTHX KpaiH 3axomy. JlJs AMOHIIS HAJEXHICTh 10
TPYyIH — CKIIAJI0Ba TPAIUIIIAHOI CUCTEMH I[IHHOCTEH, sIka HACTUTBKU BKOpE-
HWJIACh Y HOTO CBIIOMOCTI, IO JIEKOJIM 3aBayKa€ CAMOBUPAXKEHHIO 0COOH, JI0
4Ooro mparHytb moctMarepiamictu. «lloctmarepiamicTi B KpaiHax 3axomy
BHUPOCIIH B CYCIIUJILCTBAX, B IKUX OCOOMCTICTH BXKE JaBHO HE MMOB’si3aHa 3 Cy-
CIITBCTBOM, TOMY BOHH HA/IAIOTh BEIMKOTO 3HAYCHHS ii HAJIC)KHOCTI JI0 TPy-
mu. [Toctmarepianict B SnoHii mepeOyBarOTh y 30BCIM 1HIIIN CUTYyAIi: s
CaMOBHUpaXXEHHS 0coba 9acTo morpebye OimbIIoi cBoOOIM Bim Tpynu Ta ii
BHMOT, HIXK JIO3BOJISIE TPaAUIliiiHE cycITiabcTBO» [40, ¢. 88].

Takum 4HHOM, 3p03yMino 111(0) Heq)i3i0norqui notpebu 3a A. Macnoy
HCMOJKHA BB)KATH B3IPIIEM JULsl OY/(b-5IKOTO CYCIIILCTBA, BOHH € KyJIBTYPHO
00yMOBJICHHMH. 3 OIIALYy HA L€, BUKIMKAIOTH IHTEPEC Ml)KKynLTyle BiJI-
MmiHHOCTI Mibk Kutaem i ['orkoHrOM. X049 TyT i€ThCS PO ABI KpaiHu, Ha sIKi
BILTMHY/IA KUTAHChKa Ky/IbTypa, 3 OAHOrO OOKy, i Tpamuuii KOH(ymiaHCT-
Ba — 3 1HIIOrO, HOBITHs ICTOPIsS X KpaiH PO3BHMBAIACH B PISHAX HAIPSM-
kax. B I'OHKOH31 CycHmiIbCTBO 00pano MEepeBaXHO MaTepialiCTHYHY Opi€H-
Talifo i nepedyBae Ha paHHIN cTanii mocTMarepianizmy. Kuraii, Ha BiaMIiHY
Bil [ OHKOHTY, «BC€ IIIe Bi/JYyBa€ HANPYyTry MK 000B’I3KaMU TIepe;] CITBHOTOO
i cBOTMH Oa)KaHHSMU IIONO OCOOMCTOTrO 33JJOBOJICHHS; ¥ IILOMY CYCITUIBCTBI
MaTepialiCTHYHa OpiEHTAIlis JIUIIE TOCTYMOBO Habupae Barm» [40, c. 90].

2.4.15. 3 aKor0 memor 6u84UAIOMb CMABNEHHA CNONCUBAUIE
0o npodyxmie ma cumeonie?

[Mopsin i3 moTpebamu i MOTHBaMH HACENICHHS OCOOJIMBE 3HAYCHHS Mae
CTaBJICHHS CIIO)KHMBAYiB JI0 PI3HUX MPOAYKTIB Ta MiANPHEMCTB-BUPOOHHKIB 3
Pi3HIX Kpa'iH SIKIIO MiANPHEMCTBO HAMATAE€THCS IPOCYHYTH HOBHH IPOYKT
Ha IHO3eMHUI PHHOK, TO YCIIX Lii€] CIIpaBi 3HAYHOIO MIPOIO 3ajIeKaTUME Bill
CTaBIICHHS CIIOKMBAUiB JI0 HHOTO, BIIKPUTOCTI 1 TOTOBHOCTI MpUAOaTH Ier
MPOJYKT. Y naHoMy BHIIaJIKy HCOOXiIHO 3BaXaTH Ha T¢, IO YMM OilbLI Tpa-
JWMLIHHO CIIPAMOBAHI i KOHCCPBATHBHI CIIOXKNMBAYi, THM MCHIIOK MIpOIO BO-
HH CXWJIbHI CIIO)KMBaTH HOBI NMPOAYKTH ab0 roToBi pusukyBartu. Tak, cycri-
nectB0 CILIA BBakalOTh HAA3BHYANHO BIAKPUTUM MIOAO 3alPOBAKCHHS
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TaKUX 1HHOBAIiH, TOMI K TPAIUIIHI i KOHCEPBATUBHI CYCIITBCTBA, TaKi 5K
y BenukoOpuTanii, MeHIIE TOTOBI 10 CIIPHAHSATTSI HOBOTO MTPOAYKTY.

At MiDKHAPOJAHOTO MAapKETHHTY BaKIIMBE 3HAYCHHS Ma€ JIOCIIIKCHHS
CHUMBOJIIIYHOTO 3MICTY KOJIBOPiB, (opM, diryp Ta 3BipiB. CHMBOJIYHICTH KO-
JTHOPIB YaCTO BHKOPUCTOBYIOTH UL imeHTH(IKAI] Mapok mpomykriB. [Ipu
PpO3po0Ili MI>KHAPOJIHUX MapKETHHIOBUX CTpAaTeTid HEOOXiTHO BpaXxOBYBATH
CHUMBOJIIYHHUN 3MICT PI3HHUX KOJBOPIB, MO0 MependadynuTH BiIMIHHOCTI, SIKi
MOXYTh BUHUKHYTH ITiJ] 9aC CIIPUUAHSATTS HOTO CIIOKUBAYaMH 3 Pi3HUX KpaiH
(muB. nomatok 1).

2.4.16. 3 saxowo memoiw npoeodamev 00CRi0HeHHA PI3HUX
cmunié i cnocobie mummasa cnoxueaiie?

JlocmimKeHHST PI3HUX CTHJIIB 1 CITOCOOIB JKUTTS CITOKMBAYiB Ma€ BEJIHMKE
3HAYCHHS /IS MAPKCTHHIOBO] komyHikaiii. CTHIIb KUTTI — e KyJbTYpHi 1
CYOKYIBTYPHI MOJIeI TOBEAIHKN. BHBYCHHS BIAMIHHIX CTHIIB JKHTTS Ja€
3MOT'Y NOPIBHSTH NOBEIIHKY CHOXKHBAYIB y Pi3HUX KyIbTypax (CyOKyJIbTy-
pax). CTiiib KUTTS IEMOHCTPYE, SIK CIOXKHMBAYi MPALIOIOTh, HPOBOJATH Bi-
JBHUH Yac 1 BUTPa4yaroTh Tpoliri. BUBUMTH CTHIIb KHUTTS MOXKHA 32 JIOTIOMO-
TOI0: a) CIIOCTePEXKEHHS 3a MOBEHIHKOIO Wi Yac KYIIBIi HEOOXiTHUX
MPOMYKTIB 1 32 CIIOCOOOM MPOBENEHHS BUIBHOTO Yacy; 0) BU3HAUCHHS IICH-
XOJIOTIYHUX PHUC CIIOKUBAYIB (30KpeMa, CTABJICHHS JI0 TICBHUX MPOJYKTIB).

Hocmigauk JIx. T. [TnaMmMep BHILISE TIEBHI BUMIPH CTHIIIB JKHUTTS (JTHUB.
Taodi. 2.6).

Tabnuys 2.6
BUMIPU CTUJIIB XXUTTA 3A K. T. IJIAMMEPOM
Buau pisinsHOCTI Iarepecn Tlornsqu Hemorpadivni
ITIOKA3HUKH

PoGota Cim’s Biache )uTTst Bik
Xo0i1 Him Comianbhi aciektd | OcBita
I'pomanceka misi- . . .
JBHICTS TIpodecis TTomiTuka Po3mip noxony
Binmycrka Koty6 3a intepecamu | Biznec 3aHATTS
Po3saru BinnounHox Exonomika Po3mip cim’i
Unencrso y Kiy- .
0ax 3a iHTepecaMmu Mona Ocita Kurno
ChinkyBaHHS 3 ¥ .
Ipy3AMH Ixa XapuyBaHHS Micre nposxuBaHHs
KyniBisi HeoOxin- | 3acobu  MacoBoi MaiiGyTre Posmip micra/cena
HUX NPOJYKTIB iHpopManii
Cnopt HocsaraeHust Kynerypa Eran xxutTs
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TeopeTI/IKI/I MapKETOIOTH C. Oyrnac i C. Ypban [35, c. 127], ﬂocmzm(y-
0Un 1HTepec1/1 i I_IIHHOCTI xinok B CILIA, BenukoOpuranii ta CDpaHuu 1 iXHIO
MOBEIIHKY TIiJl Yac KYIIBIi i CHOXHBaHHS HEOOXITHHUX MPOAYKTIB, MIHILIA
BHCHOBKY, 1110, HE3BAXKAIOUX Ha MOAIOHICTH MOTJISIIB MO0 Pi3HUX MPOOIeM,
HAIPHUKIIA PO KIHKH y CYCIIUTBCTBI, MOKYTh (JOPMYBATHUCS Pi3HI THUIIH T10-
BeniHku criokuBaviB. Y CIIA »KiHKH, MepeBaKHO, MaJIO IIKABISATHCS MO-
JIOFO i OJIATOM, TOJII SIK y (DpaHITY’)KEHOK 11€ BUKITUKAE KBAaBUH 1HTEpEC.

2.4.17. Ina w020 nompiben KPOC-KYAbMYyPHUL AHARL3 6 Midc-
HapoOHoMmy mapremunzy?

Kpoc-kynbTypHuii ananiz abo, iHIIIMHU CIOBaMH, MOPIBHSUTBHUN KOMIIa-
paTHBHHI aHa3 OCOOJMBOCTEH 3aralibHOI KYyJbTYPH, HiIOBOI KYJIBTYpH 1
KYJIBTYPHU CIIOKUBAHHS Pi3HUX KPaiH BUSIBIETHCS HAI3BHYAMHO BaKIHBHM
pH po3poOiIIi 1 peanizallii MApKETUHTOBUX PIllICHh B MIKHAPOIHIHN AisUTHHO-
CT1 KOMITaHii.

[o-nepie, pe3yapTaTH KPOC-KYyIBTYPHOTO aHANI3y Ba)KJIHBI IPH BUHE-
CCHHI PI3HOTO POy MapKETHHTOBHX PIllICHb, a CaMe;

® TIpU NIPOBE/ICHHI cerMeHTauil’ CBITOBHX pI/IHKiB'

e npu BUGOPi 3apyOIKHOrO LiTEOBOIO PHHKY i MIO3UIIOHYBAHHI TOBAPY;

* mpy yXBaneHHl PILICHHS NPO HANPSMH BJIOCKOHAJICHHS TOBApY IpH
oprasi3zamii #oro mpogaxiB Ha KOHKPETHOMY 3apyOiKHOMY PHUHKY;

e TIpU pPO3poOIi 1 peaizamii MbKHAPOIHUX PEKIAMHHAX KaMITaHil i KaM-
MaHii B OKpeMHuX 3apyO0iKHHUX KpaiHax;

® TIpU BHHECEHHI yXBal MpO XapakTep i Bui 30yTOBHX MEpexX Ha 3apy-
OKHUX PUHKAX;

® TIpU BUHECCHHI YXBaj IPO I[IHOBY IOJITHKY Ha PUHKAX 3apyOiKHUX
KpaiH.

Ho-npyre, pesynbraTi KpoC-KyJIbTYPHOTO aHAII3Y BUSABISIOTHCS BEIbMH
KOPHCHUMH I1iJ 4ac MOOY0BH IUTOBHX BIXHOCHH i3 3apyODLKHMMH TapTHe-
paMu, Ipy IPOBEICHHI 3 HUMU HepeFOBOplB 1 PO3BHTKY JIIIOBHX KOHTAKTIB.

[o-Tpete, 3HaHHS BiAMIHHOCTEH 1 0COOIMBOCTEH IITOBOI 1 3arajbHOT Ky-
TBTYpH 0araTo B YOMY BH3HAYa€ YCIiX KOMIIaHii IPU YMpaBIiHHI pOOOTOIO
3apyOiKHUX (iTii 3 OaraToHaIIOHATEHUM KOJICKTHBOM.

Taxk, amepukancbka dipma Smith Kline po3ymina HeGe3neKy BUBEICHHS
Ha puHOK Kwuraro mikiB Bim mpoctymu Contac, OCKUTBKHA MEIUYHA KYIbTYypa
i€l KpaiHu OpiEHTOBAaHA HA JIIKU 3 TPaB, sSKI BHUIABAIUCS OE3KOIITOBHO B
YMOBaX COIIIAICTHIHOT CHCTEMHU OXOPOHU 310poB’s. [IpoTe 11 MapKeTHHIOBI
JIOCTDKEHHSI TTOKa3ald, 10 0arato KMTaWChKUX CIIOYKUBAYiB OPi€EHTOBAHO
Ha cydacHimmi croci6 xwurtsa. Kommanis Smith Kline BpaxyBana mro TeHme-
HITiFO ¥ YCIIIIHO OpraHi3yBajia MpoJaX Ha KUTaHCEKOMY pHHKY JikiB Contac,
SIKi MaIOTh BEJIUKUHI ITOIUT.
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Kommanis Ford ycBimoMuna 3pocTardy He3aJdeKHICTh STOHCHKIX KiHOK
B CYCHIJIILCTBI, Jie paHillle TPaJUIIIfHO JOMIHYBalld YOJOBIKH, OCKUIBKU
OCTaHHIM 9acOM CIOCTEPIraeThCsl TEHACHIIIS MepeXoay 0araTboX SIMOHCHKUX
KIHOK J10 po0OTH 3 MOBHUM pobounM aHeM. Tomy ¢dipma Ford mouana aktu-
BHO TIPOIIOHYBAaTH Ha SMOHCHKOMY PHHKY aBTOMOOLTh Festiva He3aMikHIM
MOJIOJIUM SITIOHKAM, 1110 TIPAIFOIOTh.

2.4.18. Axe 3naveHna 6idizparomb KYyibmypHi eumipu npu
dopmyseanni pexnamu?

Oco0OyrBe 3HAYCHHS JUIS aaamnTaiii HeBepOallbHUX EIIEMEHTIB O(QOpM-
JICHHS MincHapo,uHO'l' pEeKJIaMH MalOTh Pi3Hi CIIOXKHMBAIBKI TIyMaYCHHs CHUM-
BOJIIB, 300pa)KCHB i CCTETHKH, 10 BUKOPHCTOBYIOTCS B peKiami. IIpu 1bo-
My, JOLUJIBHO BPaXOBYBATH OCHOBHI MDKKYJIBTYpHI BiAMIHHOCTI B
HeBepOanbHi KOMyHIKAIIii.

KynbrypHo 00ymoBIeHa afanTaiis HEOOXiTHA TAKOXK 3 OTJIALY Ha pi3HE
CTaBIICHHS JI0 €POTUYHOI MPHUBAOIMBOCTI 1 CEKCYalbHOCTi. XO0Y €pOTHUYHI
MOTHUBH MalOTh BEIHKE 3HAUECHHS B PCKJIAMHOMY HOBITOMIICHHI, B MI>KKYJIb-
TYPHOMY KOHTEKCTi iX MOYKHAa BUKOPHCTOBYBATH JIUIIE YACTKOBO, OCKLTBKH
BiIIMIHHOCTI B peNiriiHuX a00 MOpalbHUX YSBICHHSX MPHU3BOJATH IO OOMe-
JKeHb B iX BUKOpHCTaHHI. Pexnama y @panii Oinbire 6a3yeThes Ha eMOLIAX,
HIXK Ha pallioHAJILHOCTI, B Hill YacTillle BUKOPHUCTOBYIOTh €POTHYHI 300pa-
JKeHHs, Hixk, Hanpukinan, y CILIA [28, c. 78]. Ha kyneTypHY afanraiito pek-
JaMH JIOUIJIBHO 3BaKaTH 3 OTJISIy HA Pi3HE CTAaBICHHS JIO CEKCYAIbHOCTI,
nepeayciM, B KOJIGKTUBICTCHKUX KpaiHax. «CeKcyalbHy MpHBaOJIMBICTH B
KOJIEKTHBICTCHKIX KpaiHaX BCUTSAKO MPUTHIYYIOTH. BomHOYac B iHIUMBITyaTi-
CTCBHKHX KpaiHaX BUSIBIICHHSI CEKCYalbHOCTI — OJMH 3 aCIEKTiB TOHUTBH 32
IacTsIM, a (hi3W9IHA MPUBAOIUBICTH OLTBIN BAXKITUBA IIPH BHOOPI MapTHEPaY.

KynbrypHO 00yMOBIIeHa ajanTallis TakoK HeoOXiqHa 3 OTJISAYy Ha MiXk-
KyIbTYpHI BIZIMIHHOCTI y BHKOpPHCTaHHI rymopy. ['ymop B pekiami 94acto
ACOIIIIOETRCS 3 KAPTOM, KamamOypoM, ipoHi€to, Tinepooizaliiero Tomo. 30y-
JOKEHHSI YBarW — OJIUH 3 IEpIIUX 0ap’epiB, sIKi Ma€ 3[07aTH peKiama, moo
37100yTH MAaHC HA MOAAJIBIIE MOMUpPEHHs. He BUKIMKae CYMHIBIB Te, IO TY-
MOp MO3UTHBHO CIIPHIMAIOTH Y BCiX KpaiHaX CBiTy, YaCTO BUKOPHUCTOBYIOTh
B XHTTi, TOMY 32 JJOIIOMOT'0I0 HBOTO MO’KHA JIETKO BUKIIMKATH iHTEPEC Y JI0-
neit. HaBnakw, BIUIMB IyMOpY Ha CEpPHO3HICT i JOCTOBIPHICTh NAaHHUX THX,
XTO 3aMa€ETHCS PEKIIaMOt0, YacTo OLIIHIOIOTH SIK HEIOMIK. 3arajioM ryMmop —
6araToOOILAOUNH, anie i BOJHOYAC UyTIMBHIA IHCTPYMEHT, BHKOPHCTAHHS
SIKOro T0TpeOye BiIHOCHO BHCOKHX TBOPYHX i KOHIENTYalbHHX BHTpAT.
3MicTOBHE Ta (pOopMabHE IEPETBOPEHHS T'yMOpY HEOOXiTHO 30pi€HTOBYBATH
Ha YMOBH 1 CMaKH I[UTHOBOI rpymd. B IboMy KOHTEKCTI BapTO 3BaXKaTH Ha TE,
10 CHPUHHATTA TYMOPY CHJIBHO BiIPI3HSAETHCS 3alIeKHO Bia Kpainu. Tak,
AMEPUKAHCHKUI TyMOp OIIHIOIOTH JKUTENI NESIKUX KpaiH sSK OaHATbHUA,
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OpUTAHCHKHI — SIK CAapKACTUYHUMA, a a3iaTChKUil — 5K iHpaHTWIEHUNA. B
pPEKIaMHUX TYMOPUCTHYHHMX CHTyalliiX B 1HJAMBIMYaliCTCBKHX KpaiHax
(CIIA, Himeuunna) 6epe ygacTh MEHIIA KUTBKICTh 0Ci0, HIX y KOJIEKTUBICT-
ChKHX KpaiHax. ['yMopucTHYHA pekiiamMa B KpaiHax 3 BHCOKOI JHCTAHIIE0
BJIaIM pO3paxoBaHa, MEPEBaKHO, HA OCI0 3 PI3HUM COLIATFHIUM CTaHOBH-
miem. ['ymop 3aiimae BaxkimBe Mmiciie B pekinaMi BenukoOpuranii, Tomi Sk y
CIIIA pexiiaMa BiI3HAYAE€THCS PArMaTHYHICTIO.

OcoOnuBe 3HAYCHHS sl peKiIaMH Mae (HEHOMEH «MOBYA3HOI MOB».
«MoB4Ya3Hy MOBY» PO3YMIIOTh SIK KOMYHIKaTUBHI CHUTHAIIH, SIKIi BUKOPHCTO-
BYIOTh IIPH HEBepOaIbHIA KOMYHIKAIIi 1 sKi He 0a3yIOThCS HA MOBHHUX 3aCO-
bax BHPKCHHSI 1H(1)opMau11 Tyr, 30Kpema, WneTbes TPO. 3HAYCHHS cim’i,
JApY>KOH, TO3BIWISA 1 T. iH. Ta MPO Te, SK IX MOXHA COPHAHSTH. PosymiHHs:
[UX KyJbTYPHO OOYMOBJICHHX MOJIeJiell MOBEIIHKH KUTENIB MEBHOI KpaiHH
0CO0JIMBO BaXKJIMBE, TOMY IO B IHIIOMY pa3i MOBIIOMJICHHS HE 3pO3YMIIOTb.
Tak, HanpuKIa, B peKJIaMHHX POJIMKaX Mpo NuBo B HiMeudnHi yacto nmoka-
3YIOTh 3aTHITHHU TMHBHUH 0ap, e CBATKYIOTH SIKYCh IOJI0 Y KOJi IPy3iB i
pomuyiB. Taka pekiiama B iHIIMX KpaiHax, JIe CBATKYBaHHS BiJI0yBa€eThCS Tie-
pPEBaXKHO HA CBIXKOMY IOBITpI, HE Oyze crpuiiHaTa HalexkHO. OTKEe, HEMOXK-
JIMBO 3pOOUTH pPEeKiIaMy HACTLIBKH OPUTIHAIBHO, MO0 ii OHAKOBO CIIpHAMATA
MIPEJICTABHUKK PI3HUX KpaiH Yd KYJIBTYp, OCKUIBKH TOTPIOHO BpaxoBYBaTH
0CO0JIMBOCTI MOJIENEl MOBEIHKY X MPECTaBHUKIB.

[Ipu BuKOpHCTaHHI BepOaIbHOTO OGOPMIICHHS B PEKJIAMHOMY IMOBiIOM-
JICHHI HEOOXiTHO 3pO3yMLIO IO/aBaTH BUCIIOBIIOBaHHSA. MoBa — HakCKIIa-
JTHIIMKA eneMeHT o(OpMIICHHS PEKIaMHOTO TOBINOMJICHHA. Tak, Hampu-
KJIaJl, BUKOPUCTAHHS MEPEKIATHUX TEKCTIB y MIKHAPOJHOMY MaciTadi
mpoOsieMaTHYHe, TOMY IO TIPH NIepeKyIajii MOKe BTpayaThucs 3MicT abo MOBi-
JIOMJICHHSI CIIOTBOPIOETBCS. MOBHE O(OPMIICHHS TAKOXK CKIIAZHO 3PpOOHTH,
60 y MiKHapOAHOMY MaciITabi NEBHi MOHATTS HE TOB’S3aHi 3 OJHAKOBHMH
acoryamismMu.

3 orysIy Ha YCKIIaJHEHICTh Tiepeaayi peKiIaMHOTO MOBiIOMIICHHS 1 TOC-
TIHHY iH(bopMauiﬁHy MEPEHACUYCHICTh T4 3YMOBIICHE 1M BI/I6ipKOBe 1 To-
BEPXHEBE CIPUIHATTS IH(OPMALLii, 3pOCTa€ POIb BUKOPHCTAHHS LIIOCTPALLii
SK eJIeMEeHTY 0(OpPMIICHHS MIKHAPOIHOI'O PEKJIAMHOTO TOBioMIIeHHS. [ito-
CTpaTuBHA iH(OpMaIlis 9acTo Mae mepeBard HajJ TEKCTOBOIO iH(pOpMAIII€E0,
TOMY BOHA MOK€ MaTH OUTbI e()eKTUBHY pekiaMHy Ait0. OqHaK HE0OXiTHO
BPaxOBYBATH, MO JEsKi 300paKEHHsS i CHMBOJIM MAalOTh Pi3Hi 3HAYCHHS B
MixkHapogHOMy MacmTabi. Lle, mepeaycim, CTOCYEThbCS BUKOPHUCTAHHS 30-
OpaskeHb TBapHH, IO YaCTO MAIOTh PEIITIHHUA XapaKTep.

Crtunp BepOaibHOI KOMYHIKAIIIT BiZirpae BaKJIHMBY POJIb B MIKKYJIBTYP-
HOMY KOHTEKCTi. BUMOT 110710 3p03yMiIOCTI peKiIaMu B MDKHAPOJTHOMY Ma-
cmtabi HeoOXiTHO TOTPUMYBATHUCS 1II€ CYBOpiIIe, TOMY IO B JAHOMY BHIIa-
Ky TOBEICTHCS MaTH CIIpaBy HE IHUINE 3 PI3HUMH MOBaMH 1 criocobamu
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MHCJICHHS, a i 3 PI3HUMH PIBHAMH OCBITH. UHM JIETIlIe YUTATH TEKCT, TUM
HWKYUH PIBEHb OCBITH HEOOXITHUM IS 1IbOT0. TakKuM YMHOM, TIPpH OiIbIIiH
9UTA0EIBHOCTI MOXKHA JTOCSTTH BIUIMBY HA IIUPINY IITEOBY TPYITY.

2.4.19. B womy nonsazae HeobxiOHicmb adanmauii pexnamu
00 KyavmypHo 06ymoénenux 6i0minHocmel?

1o crocyeTscst HEOOXIMHOCTI amanTalii pekjaaMu 10 KyJIbTYpHO 00yMO-
BIICHHUX BiJIMIHHOCTEH y CTHJISIX KOMYHIKAIlii, TO TYT BapTO 3BEPHYTH YyBary
Ha JIOCTIDKCHHS peKjIaMu B €BpOIIi, SIKE TIPOBEACHE B MIECTH €BPOICUCHKUX
KpaiHax i BKa3ye Ha BiJIMIHHOCTI, Ha KOTpi MOTPiOHO 3BakaTH. 30KpeMa, s
(bpaHITy3iB OCOOIMBO BAXIIUBI CTHIICTUYHI I €CTETUYHI aclieKkTH, a B Hime-
YUMHI peKiaMa Mae Hacamrepen iHQopMyBaTH Mpo TPOAYKT i Oytn
00’ektuBHOIO [62, c. 44]. Ha ne, BnacHe, BkaszyroTh E. Xomr i M. Xomr:
«Himemnpka pexiiama mepeHacHYeHa JEeTANBHOK 1H(GOPMAIIEI, TPOAYKTH Y
Hill omEicaHO ¥ TIpoaHali3o0BaHo. TpaIuseThes, M0 y HAIOHAIBHUX 3aco0ax
MacoBoi iH(popMaIlii pekiIaMa TOYHO BKa3ye, ¢ MOKHA KYITUTH IPOIYKT i 32
SIKOIO IIHOK. HiMIIB BBaXKAIOTh MPEJICTABHUKAMHU KYJIbTYPH BY3bKOT'O KOH-
TEKCTy 100 pexnamu» [38, c. 71].

ABTOpH 1HIIIOTO MOPIBHAIBHOTO JIOCIHIPKEHHS 3 MIKKYJIBTYPHOTO MEHE-
JUKMEHTY BHSIBWJIM THUTIOBUH pekiIaMHHE cTiib BennkoOpuranii. Haykosii
3ayBaXKyIOTh, II0 B aHTJIIHCHKIN pekiiaMi HasBHA BEJIMKA KUIBKICTh €JIEMEH-
TiB OPUTAHCHKOI KyJIbTYPH Ta MPOCTEIKYIOTHCS KIACOBUH MOJLT i CXMIBHICTD
JIO EKCIIEHTPUYHOCTI.

Hactynue BaxnuBe 3aBIaHHS MDKHAPOIHOI PEKIaMHOI IOJIITHKH — BH-
0ip 3aco0iB MacoBoi iHopMmartii. [Ipu EOMy, OCHOBHY yBary motpioHo 3Be-
pTaTd Ha TpaaMIiiHI 3acodbu MacoBoi iHpopmarii. [ToHITTs BI/I60py 3ac00iB
MacoBoi iH(OpMALLi POSYMIIOTE SIK TOEIHAHHS NPUIHATTA PIMICHP M0N0
BHOOPY OCHOBHHUX 1 JOJAaTKOBUX 3aCO0IB MacoBOi 1H(1)opMau11 3 TUTaHyBaH-
HSIM BUKOPUCTAHHS KOHKPETHHUX 3aC00IB peKiIaMu. 3arajioM HAeThCs Mpo Te,
o0 BH3HAYUTH BUJ Ta OOCAT peKJIaMHHX HOCiiB. OKpemi pekiamHi Hocii
(razeTn, )XypHanu i TeneOaueHHs) a00 albTEPHATUBHI IUTAHN BUKOPHCTAHHS
KOHKPETHHUX 3aC001B pekJiaMH HEOOX1THO TIOPIBHITHA MiX COOOI0 3 TOYKH 30-
Py IXHBOTO BILTHBY Ha TOCSTHEHHS BU3HAYCHOI PEKIIAMHOI METH.

BaxxnmBa mepeBara audepeHiiiioBaHOi MiKHAPOIHOT peKJIaMu — HEO/I-
HOPIIHICT 3ac00iB MacoBoi iH(opMarii B MibkHapogHOMY MaciuTabi. Uepes
1[e MDKHAPOJHA PEKJIAMHA KOHIICTIIisI Mae OyTH 30pi€HTOBaHA Ha crienugid-
Hi 0coONMMBOCTI MeBHOI KpaiHu B cepi 3acobiB MacoBoi iHpopmalii 1 pek-
JTaMHOI iH(QpacTPyKTypu. 30KpeMa, TOCTYIHICTh i MPOIMO3HIIiS Pi3HUX 3aC0-
0iB MacoBoi iH(oOpMmalii SK peKIaMHHUX HOCIiB 3HAYHO BINPI3HAETBHCA B
pi3HEX nepkaBax. B oqHHX KpaiHax CTBOPEHO AyKe Majo 3aco0iB MacoBOi
iH(opMarlil 11 BUKOHAHHS BCIX pEKJIAMHHMX 3aMOBJICHb. B 1HIIMX KpaiHax,
HaBIIAaKH, ICHY€E JyXe BeJIMKa KUIBKICTh 3aC00iB MacoBOi iH(popMallii, yepe3
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e peKIIaMoJIaBellb HE MOXKE OXOIMHUTHU BCIO KpaiHy. YacTo IiHU OyBaroTh 110-
TOBIpHUMH 1 3HAYHO BiJPi3HSIOThCA. Tak, MpH MPOBENCHHI MIXKKYJIbTYPHOTO
JOCIIJDKEHHS BUSBIIOCH, IO BapTicTh oxomieHHs 1000 cnoxuBaviB B
11 3aximHOEBpOIIEHCHKUX KpaiHaxX 3MiHIOBanachk Bim 1,58 mon. y Bemsrii mo
5,92 non. B Iranii. llle nonenasna B [lanii i LlIBenii He MoxHa Oyno pexia-
MyBaTH TOBapu 1o pamio. Tenmectaniism B CayniBcbKiii ApaBii OHUHI He
JTO3BOJISIOTH BUKOPHCTAaHHS KOMEPIIHHUX TOBiOMJIeHb B edipi, a B Himeu-
YHHI Ha TPOMAJCHKHUX TENCBI3IMHUX KaHanax IIOJCHHUH Yac U1 PeKIaMU
obmexeno o 20 xB. BomHouac pekiiaMHHNA POJIMK HE MOXKE TPUBATH JIOBIIIE,
Hix 30 cek. [50, c. 141].

Ha cydacromy erami B Ml)KHapOZlHII/I Tpeci MPOCTEKYIOThCS OCHICHHUIT
TPOLEC IHTEPHALIOHAII3ALLI], 3 0IHOTO GOKY, i SMCHIICHHS 0OCSTIB PEKIaMu
y HepioANYHHUX BHIAHHAX 32 PAXyHOK MIMPIIOTO ii PO3MINICHHS B 1HIIHX 3a-
cobax MacoBoi iHdopmarii — 3 iHmoro. Ile, 30kpemMa, BHKOPUCTaHHS PyXO-
Moi peKiaMu Ha aBToOycax, Mmoi3ax TOm[o. 3arajoM, SKIIO OIiHIOBATH CTY-
MiHb TOCTYIHOCTI 1 BapPTiCTh OKPEMHUX 3aco0iB MacoBOi iH(pOpMAIIii B pi3HUX
KpaiHax, TO MOXHa TIPOCTEKHTH CYTTEBI BiMiHHOCTI. BoHW Hacammepen
CTOCYIOTBCS HAIlOBHEHOCTI PEKJIAMHOI0 OOJDKETy 3aco0iB MacoBoi iH(Op-
Marlii BIAMOBIAHOI KpaiHU.




Po3din 3

AOCNIMKEHHA CBITOBUX PUHKIB
B MDKHAPOOHOMY MAPKETUHIY

3.1. OCHOBHI HAIIPSIMM TA OCOBAMBOCTI, TUITM TA CTAAIL
MDKHAPOAHMX MAPKETMHIOBMX AOCAIAPKEHDB

3.1.1. [Jna 1wozo nompibne mapkemunzoée 00cnidxceHHA Midc-
HApPOOHUX pUHKi6?

OCHOBHE TpPH3HAYCHHS MIDXHAPOJIHOTO MApPKETHUHTY IMOJSTa€ B TOMY,
00 BHSIBUTH peayibHI IOTPEeOH 1 MOTpeOr CIIOKUBAYiB TOBapy Ha 3apyOik-
HUX pUHKAX i 3a0€3MEeUnTH IX 3aI0BOJICHHS KpaIle, HiX Ie pOOISITh KOHKY-
PEHTH.

3pobutn Tak Oyjae MOXIIMBO JIAIIE TOMI, KOJIH MeHemkepu (hipMu yxBa-
JOBAaTUMYTh OOTPYHTOBaHI YIPAaBJIIHCHKI PIIICHHS, HAIIPABIICHI HA YCYHCH-
Hs IPO0OJIeM, IO HE JO3BOJIAIOTH HAa HAC)KHOMY PiBHI 3IHCHIOBATH 30BHI-
ITHBOEKOHOMIYHY JisUTbHICTh. OOTpYHTOBaHE BUPINICHHS BKa3aHUX MPOOJIEM
i TOBHHHO 3a0€3MEYHUTH TMPOBEACHHI MDKHAPOIHUX MAapKETHHTOBUX JTOCIi-
JUKeHb. MbKHApOTHE MAapKETHHIOBE JOCIIKCHHS € BUBYCHHSIM JIESKOI MIPO-
OJieMu Ha 30BHIIIHROMY PHHKY 1 PO3pOOKOIO Ha Iii OCHOBI PeKOMEHIaIlii
10 3a0€3MeYeHHIO ii €pEeKTUBHOTO PIllICHHS.

[TounHaroun BUBYCHHS 30BHINIHIX PUHKIB, CIIiJi BpaXOBYBAaTH, IO CBITO-
BUH pUHOK BKJTFOYae Oinmbine 200 HAI[IOHATBHUX PUHKIB 31 CBOIMH 0COOIHBO-
CTSMH, III0 € OCHOBOFO JIJIsl BUPOOJICHHS CTpATeTii MXKHAPOIHOTO MApPKETHHT'Y.

be3 neranbHOTO MOCTIHKEHHS PUHKIB, TApHOTO 3HAHHS PHHKY MPAKTHY-
HO HEMOJKJIMBO JIaTH TIPABUIIbHY OLIIHKY CBOTM MOJKJIMBOCTSIM, OCKIJIBKH TakKa
OIlIHKa BUMArae 3iCTaBJICHHS €JIEMEHTIB 1 BUMOT PHUHKY 3 BIJTIOBITHHMH Ta-
pameTpamu JisUIbHOCTI (hipMu.

Jns yTpuMaHHS 1 3aBOIOBAHHS CBOIX MO3WIIH HA PUHKY IOCIIIKEHHS
PUHKIB TIOBUHHI TIPOBOJMTHCS TIOCTIIHO.

Tak, Hanpukiaza, 3a JaHAMH AMEPUKAHCHKOI acoliallii MapKeTHHTY B
CILIA puHKOBI JOCIIIKEHHS PErySIPHO 3IIHCHIOIOTH Onm3bko 90% Beix
MIPOMUCIIOBUX KomrmaHii 1 ¢ipm chepu mocnyr, y ®PH i BenukoOpuranii
omu3pko 80%. Ynm Oinblire (bipMa TUM OiTTbIIe yBaru MPUIiIsiE BOHA TOC-
TifiHOMY BUBYCHHIO yMOB peajii3anii cBoei nmpoxykuii. B kpainax 3 possuHe-
HOKO PHHKOBOKO CKOHOMIKOIO iCHYIOTb, SIK TPABHIIO, 1 cremianizoBaHi AOCIi-
JHUIBKI QipMH, 110 BUKOHYIOTh HA KOMEpIIiHHIA OCHOBI pi3Hi BUIH POOIT 3
BUBYCHHS PHHKY.

3 gncina onutanux B CHIA xommaHii, o BUPOOIISIOTH CIIOKHMBYI TOBAPH
1 0 BUMYCKAIOTh MPOAYKII0 BUPOOHMYOTO MPU3HAYCHHS, BUMIPIOBAHHIM
PHHKOBOTO HOTeHIiary 3aiimanucs 99 % xpynHux ¢ipM i Takuid ke Bifco-
TOK IUTS CepeHIX MiANPUEMCTB, aHAIi30M 30yTy — BiamoBinHO 98 i 99 %,
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a”aiizoM niHoyTBopeHHS — 91 1 90 %, nporHo3yBaHHAM Ha TEpMiH Oiblre
0ITHOTO pOKy — 96 1 94 %.

B MiKHApOIHOMY MapKeTHHTY HEOOXiTHWH KOMIDIEKCHHH OOJIK BCi€l
CYKYITHOCTI OCHOBHUX YHHHHKIB SIK 3arajJibHOTO (HAIIPHUKIIAMI, CTaH KOH FOHK-
TYpHY CBITOBOTO TOBAPHOTO PUHKY B ILIOMY, IMTOJITHYHA CUTYAIlis B CBITI 1
T. iH.), TaK 1 cnenudiyHOTO XapakTepy (0COOIMBOCTI MUTHOTO PETYJIIOBAHHS
B TICBHIN KpaiHi, piBeHb KOHKYPEHIIii B Hil, crienudika MicIIeBOro IMOMUTY 1
BHMOT 3aKOHOJIABCTBA J0 THX a00 IHIIMX XapaKTEPUCTHK TOBAPY Ta iH.), sIKi
MOXXYTh BU3HAYUTH YCITiX a00 HEB/Iady eKCIopTepa Ha 30BHIITHHOMY PHHKY.
st yCmiImHinmol TistTbHOCTI PHHAHATO BUKOPHCTOBYBATH METO]T TUTAHYBAHHSL.

3.1.2. lllo make n1aHY6AHHA 6 MidHAPOOHOMY MmapKemunay?

CyTT€eBOIO PUCOO OpraHi3allii cydacHoro 0i3Hecy € Te, 110 MKHAPOIHHH
MapKETHHT CTa€ JUIs 0araTboxX MiINPUEMCTB PO3BHHEHHUX KpaiH HaWBaXKIIH-
BIIIIOI0 CKJIAJIOBOK0 YAaCTHHOK IUIaHYBaHHS, OCOOJMBO CTPATETivyHOTO.
OcTaHHE € OCHOBOKO IPHUHATTS PIlICHb MIOA0 MOYATKY, PO3MIUPEHHS 1 IIPH-
CTOCYBaHHS 1HO3EMHOTO aHTKEMEHTY; CTPYKTYpPHHX, KaJIpOBHUX 1 OpraHiza-
[IMHKX 3MiH; (JIHAHCYBAaHHS 1 BAKOPHCTAHHS IPABOBUX HOPM (PYHKITIOHYBAHHSI.
JloOpa mocTaHOBKa MapKETHHIOBOT'O IJIaHYBaHHS BU3HAYAE BHYTPILIHIO JH-
HAMIYHICTh (ipMH 11 3AaTHICTH IO MIBHJIKOTO MepeOOpEHHS TPYAHOIIIB, 10
BUHUKAIOTh HA PUHKY 1 CTOCOBHO TIOBHOTO BUKOPHCTaHHS HasBHHX MOXIIHU-
BOCTEH.

BiTunsHsHa eKOHOMIYHA HayKa Ma€ BEMKUN JTOCBiMl po3poOKH Tpodiem
TUTaHyBaHHA. BojHOYAc MeBHA BUIEPEMKEHICTh JOCTIKEHD, OPIEHTAIlIS iX
Ha o(IIiifHI JOrMHU TPU3BEIH J0 TeBHOI 01HOOIYHOCTI. OCOOIUBO IIE CTOCY-
€ThCSI PO3YMIHHSI B3a€EMO3B’SI3KY IJIaHY 1 PHHKY. ToMy HE0OXiHO BpaxoBy-
BaTH HAYKOBI pO3pOOKY IDIaHYBaHH, BUKOHAHI 3apyOiKHIMHU BueHIUMU. OCh
OJlHE 3 TIyMadyeHsb, jaHe Berekoven. «IlnanyBanHs y Horo Hai3araibHimo-
MY PO3YMiHHI SIBJISIE COOOIO POEKTYBAaHHS B JOPMi TBOPUOI JTIsUTEHOCTI, sIKE
CIpSIMOBaHE HA JIOCATHEHHS B MaOYyTHHOMY HOBOT'O CTAHOBHIIA BiIMTOBIAHO
JI0 TIOCTaBIIeHUX Iiell. Ha BiqMiHy Bim HMpOTHO3Y IUIaHYBaHHS Hece B COOi
KOMIIOHEHTH aKTUBHOCTI i mepeTBopeHHs. Sk 3aci0 MiAroTOBKU PIillIeHb BO-
HO MOTpedye CUCTEMAaTHYHOTO NMPOHWKHEHHs B ITOCTaBJIEHY IpolieMy, Ma-
I0YM HaMip JIOBECTH PO3POOKHU JI0 TaKOi MipH PeajbHOCTI, 3a SKO1 MoCTaBJIe-
Ha MeTa MOXKE OYTH NOCATHYTa Yy MpPaKTHYHIA MisUIBHOCTI BHOpAaHUMU JUIS
bOTO 3acobamu»|[26, ¢.59].

[InanyBaHHsS Ma€ CEHC JIMIIE MPH IHOOKOMY 3HAaHHI CepeloBHIIA, IO
0TOYYE MIANMPUEMCTBO 1 peaibHill OIHIII BIACHOTO IMOTEHINATy, 32 TOITOMO-
TOI0 SIKOTO TependavaeThes JOCATHYTH TUIAHOBHX Liell. [Hakie miaH nepe-
TBOPIOETHCS HA caMOOOMaH, MOMIOHUI 0 MOMEPEHiX I’ STUPIYHNX TUIAHIB,
’KOJIeH 3 SIKMX He OYB BUKOHAHHIA.
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[Ipu koHIENTYalIsHOMY IIAHYBaHHI BHpINIalbHE 3HAYCHHS MA€ TPHBA-
JCTh yacoBOro (akropa. SK CBIUNTH NPaKTHUKA, PIICHHS B MIKHAPOTHOMY
MapKETHHTY MOXYTh 3MIHIOBATUCH 1 KOPUTYBATHUCS JIUIIIE B JTOBTOCTPOKOBO-
My TutaHi. ToMy MibKHApOIHUN MapKETHHT CIIiji PO3TIISIATH HAacaMIiepe.l K
CTpaTeriyHuid M>KHAPOJTHUN MapKETHHT.

3.1.3. Axki icnyromv modeni cmpameziiHozo naAaHY8aHHA?

OO0wuparoun MpioOpUTETH cepell CUCTEM TUTaHYBaHHS, IMiIIPUEMCTBAM Tpe-
0a 4iTKO 3HATH, L0 3aXiJHUH JTOCBiJ TYT HEOTHO3HAYHMHA. B eBpomenchkiii
HaBYAIIBHIN JIiTEpaTypi 3 €KOHOMIKH MiJIPUEMCTB IO OCTAHHLOTO 4Yacy ak-
IEHT pOOHMBCS MEPEBAXKHO HA KOPOTKOCTPOKOBI PIMICHHS TPO IIHU ¥ 3HUK-
KH, JIOTICTHKY W TONITHKY KoMyHikamii. [le BimoOpasmmocs W y MpakTHIIL.
Tak iHTepB 1OBaHHS HIMEIFKUX IMIAMPHEMIIB ITOKA3aJI0, IO 0araTo 3 HAX HE
MPAIIOIOTH CBIZIOMO 1 IIJIECIIPSIMOBAHO HA/I MPUUHATTSM CTPATETiuyHUX Pi-
mreHs. Boru ctypOoBaHi mepeBakHO ONEPATHBHUMHE | TAKTHYHUMH MPOOIIe-
MaMH B cdepi MKHAPOIHOTO MapKETHHTY, X04a JesKi 3 HUX Y X0 PO3BUTKY
HaOyBalOTh CTPATETIYHOrO 3HAYECHHS. Taka MOJENb CTPATEriyHOro IUIaHy-
BaHHsI OTpuMaia BuzHaueHHs Bottom-Up.

Bottom-Up xapakTepu3yeTbcss THM, IO CTpPATEridHa MOjeidh HaOyBae
CBOT'O CaMOCTIIfHOTO 3HAYEHHS B PE3yNbTATi ONMEPATHBHOI H TAKTUYHOI Mis-
npHOCTI. Uepes 11e cTpaTeriyHi pillleHHs MOXKYTh 3aIli3HIOBATHCSL.

Jpyra Mozens CTpaTerivHoro riaHyBaHHS Ha3uBaeTbess Top-Down. Bo-
Ha 3aCTOCOBYETHCS YaCTO aMEPUKAHCHKIMHU KOHIIEPHAMH 1 SITOHCHKHMHU MYy-
ThTUHANIOHATEHUMHE (pipMamu. 3a 1i€i cCHCcTeMH B IDIaHYBaHHI MIKHAPOIHO-
ro MapKeTHHTY TiepeBara i3 CcaMoro II0YaTKy BIJJIA€ThCS CTpATETIi.
OnepatuBHi ¥ TaKTHYHI PIIICHHS CITiJ IPUAMATH B paMKaX Hamepe[ 3a1aHoi
cTparerii sk ii Hacmigok (puc. 3.1).

Crpareriyti pilieHHs Y

MIXKHApPOJIHOMY
MapKeTUHTY
Axuii migmpueMcTBa Ha Junamika
CBITOBOMY PHHKY KOHKYPEHTHOT
cuTyanii
OneparuBHi 1 TaKTHYHI

pillieHHS y MIDKHApOJIHOMY
MapKETUHTY

Puc 3.1. BrutiB cTpareriyHux i onepaTuBHUX pillleHb
Ha MDDKHAPOJHY aKTUBHICTb MIiANPUEMCTB
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3 PUCYHKY BHJHO, III0 B paMKaxX OJWHAYHHUX PIiBHIB 1 HA PI3HUX TOPH-
30HTaX pillleHb, IO NPUHMAIOTHCS, Ma€ MiCIleé B3a€EMOJis MPOIECIB.
X. I'. MaticHep BUALISE I’ SITh TUIIB Y JIAHIIOKKY «pillleHHs — His» [51,
c. 18]:

1. OCHOBOTIOJIOXKHE CTpATETivHe PIillIeHHS 3 Oe3MOcepeTHIM BILTUBOM Ha
i TATpreMCTBa.

2. OmnepaTuBHI 1 TAKTUYHI pillieHHs 3 Oe3MOCepe/IHIM BIULTMBOM Ha il TIi-
JIIPUEMCTBA.

3. be3nocepenHiii BIUIMB CTpaTeTiYHUX pIilIeHh Ha OMEpaTUBHI i
TaKTHYHI.

4. besnocepenHiii BIIMB ONEPAaTUBHUX 1 TAKTHYHUX PillleHh HA CTpaTe-
TIYHI SIK HACNIAOK HEOOXiTHOCTI, M0 (PaKTHIHO CKIIAJacs.

5. 3BOpPOTHIH BIUTMB 3MiH y KOHKYPEHTHIH CHTYyaIlii Ha CTpaTerivyHi, ome-
paTUBHI 1 TAKTHYHI PillICHHS.

CrpareriyHe TJIaHyBaHHA Iependadae J100pe OpraHi3oBaHY CHUCTEMY
KOOpauHaIil miaHiB. MoBa e sk mpo yB’sA3Ky IUIaHIB Mik co00I0, Tak i
Mpo X BUKOPUCTAHHS Yy NMpakTH4HiN poboTi. [lorpeda B hyHKIIIT KOOpaU-
HaIlii BUHHKAE HA CTHKY OKPEMHUX YIPaBIIHCHKUX HUKIIB. CyTTEBE 3HA-
YeHHS Ma€ TaK0XkK CHHEPTiYHHN eeKT, KU BiIirpae NeHTPaIbHy POJIb Y
CTpaTeriYHOMY MIXKHAPOJHOMY MapKeTHHTY. Ma€eThcs Ha yBasi 10JaTKO-
Ba KOMIICTCHTHICTh Y MIPUAHATTI PIillICHb, TKa BUHUKAE K HACIIIOK B3a€-
MOJii TpaliBHUKIB, IO 3a0e3MmeuyoTh QYHKIIOHYBaHHS pisHUX chep Ji-
SUTBHOCTI IATIPUEMCTBA.

3.1.4. Yum e¢idpisnaomovca MinHapoOHe ma HAYIOHATLbHE
NAGHYEAHHA?

VY HaizaranpHIIOMY BUIJISAI CTpaTeriyHe IUIAaHYBaHHS Yy paMKax
MIDKHapPOJIHOTO MapKETUHTY SIBIsIE€ COO0I0 (POPMYBAaHHS OPIEHTOBAHOI Ha
cBiTOBHI pHHOK (isocodii mianmpuemcTBa. BoHO CpsAMOBY€EThCS Ha Te,
o0 3BITBHUTHU MEepcoHaN QipMH Bil caMOpO3yMiHHA cede sIK CyTo Ha-
[[IOHAJILHOTO yTBOpPEeHHsS. be3 1bOro HEMOXIJIMBO OPraHiYHO BIIMCATHUCH
y CBITOBUH PHHOK, a TaKOX BiA4yTH W BUKOPHUCTATH INAHCH, SKi BiH
HaJae.

MixHapoJHe TUTaHYBaHHS HA MIANPHEMCTBI CYTTEBO BIJPI3HSETHCS 3a
CBOIM 3MICTOM 1 3HAYHOIO MipOIO 32 METOIUKOIO BiJl TUITAHYBAHHS HisTBHOCTI
Ha HAIllIOHATbHOMY PHHKY.

[MopiBHsUTBHHM aHai3 opraxizamii HaIl[iOHAJILHOTO 1 MIXKHAapOIHOTO
MJaHyBaHHS IMMOKa3ye, 1O BOHU cyTTeBi. B Tabmumi 3.1 [56, c. 149]
HaBeJIeHI pe3yJbTaTH TAaKOro JOCIIJDKCHHS, BUKOHAHOTO (axiBISMHU
CIIA.
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Tabnuys 3.1
BIZMIHHOCTI MI’K HAIIIOHAJIbHUM 1 MI’KHAPOJAHUM IIJIAHYBAHHSIM

HaHiOHaHLHC TUIaHYBaHHS

MixHapoHe IITaHyBaHHS

1. Jlume oxHa MoBa 1 HaI[lOHAJb-
HICTb

1. BaraTo MOB i HalIOHAIBHOCTEH, Pi3HI CO-
LIOKYJIBTYpHI (aKTOpH, L0 BIUIMBAIOTH Ha
6i3Hec

2. BiTHOCHO OJTHOPIiTHI PUHKH

2. @parMeHTapHi 1 pi3Hi BUIU PUHKIB

3. JocrymHicts iHpOpMarii, 3BHU-
YaifHO TOYHE i MpOCTe OTPUMAaHHS
JTAHUX

3. OrpumanHs iHopmalii yCKiIaJHeHe, 3BU-
YaifHO MOB’s3aHe 3 OiIbII BUCOKUMH BHUTpa-
TaMH i BUKOPHCTAHHSM CIELiabHOTO Mep-
COHaIy

4. ®axTopu MOJITUYHOIO BILIUBY
BiZIHOCHO HE3HAYHi

4. ®aKkTopH MOJITUYHOIO BIIMBY YMCJIEHHI 1
MOKYTh MaTH BHUpiIIaTbHE 3HAYCHHS

5. BitHOCHA HE3aIEXKHICTb Bifl ypsiLy

5. BinHOCHa 3aneXHICTh MPUHHATTS yIpaB-
JMIHCBKHUX pIlIeHb BiJ YpAIiB, 0coONUBO Yy
NUTaHHSAX BKJIIOUCHHS Yy HalliOHAJIBHE €KO-
HOMIYHE TIaHyBaHHS

6. BB iHIUBiAyanbHUX HiApH-
€MCTB Ha HAaBKOJIMIIHE CEPEIOBU-
1€ MaJIOITOMITHUIH

6. Edexr BIUIMBY HaBKOJIUIIHBOIO CEPENO-
BUIlla Ha Oi3HeC, L0 CIOTBOPIOE IMCHUIA
CTaH CIIPaB

7. llloBiHi3M momomMarae

7. llloBiHI3M 3aIIKOKYE

8. BimHocHO cralinbHA cHUTYallis
HABKOJIO MiIIPHEMCTB

8. HucnenHi cutyarlii HABKOJIO MiZNPHUEMCTB,
AKi MOXYTb OyTH Ayxe HecTabOiabHI (Xo4a
YacoM 1 CIIPUSIIOTh BUCOKUM NPUOYTKaM)

9. OnHopiHI yMOBH (piHAHCYBaHHS

9. PizHi ymoBH (iHaHCYBaHHS, sIKi OyBaroTh
3aHAITO KOHCEPBAaTHBHI TNpPH TOSBI 1HQIIA-
LIHHKX MTPOIECiB

10. €una BagoTa

10. Pi3Hi BaIfOTH, BIUIMB SIKMX Ha CTa0lib-
HICTBh 1 KyIiBEJbHY CHPOMOXHICTh Yy KOM-
TUIEKC1 BOXKKO BPaXxOBYBaTH

11. «ITpaBuia rpu» sicHi i 3po3ymii

11. «IIpaBuna rpw» BiAMIHHI BiJ{ IPUHHATHX
y CBOT# KpaiHi, Ti, 1110 3MIHIOOTBCS i BaXKKO-
3po3yMini

12. MeHeKMEHT 3BUYHUM, MOXE
B34TH Ha cebe BiAMOBINAIBHICTD 1
IOpUCTOCYBaTUCS 10 (hiHAaHCOBO-
E€KOHOMIYHHX METO/IB KOHTPOIIO

12. MeHeIKMEHT YacTillle 3a BCE Ma€ aBTO-
HOMHHI XapakTep i BiJJaJieHHH BiJ rOJIOB-
HOTO MiAMPUEMCTBA
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3.1.5. B uomy nonszaromdv 0cobaueocmi cmpameziiHozo
NAGHYEAHHA?

B 3MicToBHOMY pO3yMiHHI cTpaTeriuHe IJIaHyBaHHsS OXOILIIOE JeTalli,
OB s13aHi 3 JIi€l0 B TICBHUI Yac MapKETHHTOBOI cTpaterii. ToOTO criBBiTHO-
IICHHS «CTPATerisi — CTPaTeTiYHUM IJIaH», aHAJOTiYHE CITiBBiIHOIICHHIO
«MeTa — 3aBJaHHM. TPUBATICTh MEPiOy, Ha KU CKIATA€ThCS CTPATETid-
HUH TUTaH, 3aJIeKUTh Bl Oarathox (akTopis. BiamosigHo ioro Bapiarii Mo-
JKYTh MaTH BiJl OZHO- a00 ABOMICSYHOTO TepMiHY (IIpH BUPOOHUIITBI, Opi€H-
TOBaHOMY Ha MOJY) JIO KUTbKOX POKIB.

CrpaTeriyHuii IIaH Ma€e MICTUTH TaKi TOJIOBHI €JIEMEHTH:

® KOMITO3HIIIT ENEMEHTIB MAPKETHHTY, TIPUCTOCOBAHI IO MEBHUX CEKTO-
piB PHHKY, IO TIepeadavyaroThesl Ha MIEBHUH Yac;

® pecypcH MiIIpUEMCTBA, HEOOXIMHI JUTS peani3amii BCTAHOBICHOTO 3a-
BJIaHHSI 32 MIEPi0IaMU;

® OYiKyBaHi pe3yNibTaTy (IIPOaaXK, IPHOYTOK);

® CcriocoOW KOHTPOJIFO 1 BUKOHAHHS TUTAHY.

CTpateriynuii IaH JONUTEHO PO3POOIITH Y KUTBKOX BapiaHTaX, OIIHIOIOYH B
HUX BUINOBITHO JIOXOAW 1 BUTPATH, & TAKOK MOXKIIMBI TIEPIOIH BiJIIIKOTyBaHHS
IHBECTHIIIITHUX BUTpAT, SIKIIO BOHM BiIrPaIOTh BEMUKY POJIb y IIMX IUIaHax. [leB-
HOIO MIpOIO JIsUTbHICTh MapKETHHIOBOTO TIAHYBAaHHS MOYKHA TIOPIBHATH 3 JiSIMA
IAXMATHCTA, KW, TOTYIOYICH IO TPH, aHalli3ye KOMIUIEKC CBOTX MOMIIMBUX XO-
JIB 3aJISKHO BiJ] BAPIaHTIB JIOTIYHO MOXIIMBHUX JIiil OTO CYTePHFHIKA. BinnosingHo
JIO CHTYawii Ha PUHKY B TPOLIEC ITiINPHEMHHIIBKOT TLSITBHOCTI MOXKYTb KOMOIHY-
BaTHCh 1 pealTli30BYBATHCH OKPEMI CIIEMEHTH Pi3HUX BapiaHTIB IUIAHY.

B Haykax, mpeaMeToM SIKUX € IJIaHyBaHHS, 3aralbHOBU3HAHO, 10 BUXiJ-
HHUH MYHKT yci€l TIaHoBOI MisiTbHOCTI — MeTa. be3 nporo BoHa He Mae ceH-
cy. OmHaK 10 OCTaHHBOTO Yacy Hallll BU€Hi 1 MPaKTUKU HAWMEHIIy yBary
NPUAULUIN BOMY «TIOYATKy BCIX IMOYATKIB» y IUIaHyBaHHI. Bei BUXomim 3
JOTMH, 1[0 HAaMBHIIOI METOI0 OYAb-SKOTO IUIAHY € 3aJ0BOJICHHS HOCTIHHO
3pOCTAIOYMX MOTPeO TPYMIBHUKIB. Y KOHKPETHIH MisSNTBHOCTI TOJOBHI 3yCHII-
JIS CTIPSIMOBYBAJTUCS Ha T€, 1100 OOIPYyHTYBAaTH 1 OTpUMAaTH MEHIIHMH TUIaH, a
BIJIIIOBITHO ¥ MEHIIe 3pO0UTH TS 3aI0BOJICHHS THX CaMUX TOCTIHHO 3poc-
TalOYMX NOTPed TPY/iBHUKIB.

Y MapkeTHHTY B3araji, a B MDKHAPOAHOMY MapKETHHTY 30Kpema, IlIa-
HYBaHHSI IIIJIeH — CKJIaJHA, OaraTorpanHa, Xoda i yxe TOCUTh TITHOOKO po-
3pobmtoBaHa npobiiema. He BUKIIFOUEHO, IO MPH MEPBICHOMY MiAX0Jli BOHA
MOXKE BHAATHUCS MpocToro. JliicHO, OyAb-sSKUI MiANPHEMENb Ha3BE CBOEIO
MeTor0 3a0e3nedyeHHs MpUOYTKY 1 30yTy, a TAaKOX 3HKEHHsI pu3uKy. L1 mismi
IUICHO € MPIOPUTETHUMH JUIS MIAMPUEMCTBA, IO CTAHOBHUTH a3M SKOHOMiY-
HOi Hayku. OHAK BOHU HOCSATH HACTIJIBKH 3arajibHUM XapakTep, [0 OpieH-
TYIOUHCH JIUIIC Ha HUX, BA)KKO KEPYBATH PHHKOBOIO TisUTBHICTIO.
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3.1.6. Axi ichyromev kaacudixkayii yineii cmpamezivHoz0
NAGHYGEAHHA MIHHAPOOHO020 mapKemunay?

JlocimkeHHs, TIPOBENIeH! Y paMKaX €KOHOMIKH MiANPHEMCTB, NAIOTh Pi-
3H1 Knacugikamii e, ki MOXyTh OyTH BHKOPHCTaHI 3TiHO 3 YMOBaMH
JUSUTBHOCTI (hipMU MPH TUIAaHYBaHHI 3apyOikHOT akTUBHOCTI. [Ipn bomy Mo-
Ba HJie PO CUCTeMY ITiIeH, TOCSATHEHHS SIKUX Y TIEBHIH MOCIITOBHOCTI i B3a-
€MO3B’sI3Ky 3a0e3MeUyloTh peaji3allifo TOJIOBHUX Mijeld. SIK TOoKa3yroTh
Meddept X. 1 AnpTranc JIx., oneparioHaiizaiis e nependayae BU3Ha-
YeHHS iX Ha 3apyODKHOMY PUHKY 332 YOTHpPMa MTapaMeTPaMH:

1. 3MicT (110 TOBUHHO OYTH AOCSITHYTO Y MiDKHApOIHOMY Oi3Heci?).

2. O6cHr (y AKoMy KUTbKICHOMY BUpa)KeHH1 Oy/ie TToJaHui pe3yibTat?).

3. YacoBuii actiekT (KOJIM CITijI JOCATHYTH METH?).

4. Cermenr (y sIKiii TpyTIi KpaiH MOBHHHA OYTH HOCSITHYTa MeTa?).

3micToBHa Knacudikaris miield Moke OyTH 3/iliCHeHa, KO 32 BUXIHY
TOYKY TMOKJIACTH TeBHUM miaxia. IlepBicHe A bOro JOMIBHO HMPUHHITH
MeToJ1, 3anpornoHoBanuii Ctap /. Bin 3acHOBaHMI Ha METOJONOTI] KaTero-
piit KimbKoOCTI ¥ sikoCTi. KiTbKiCHI 03HAKHM BHUPAXKAIOTHhCS MOKa3HUKaMH 00i-
Ty, MPUOYTKY, peHTabeIbHOCTI 1 T. 1. JI0 AKICHUX HaJeXaTh MPECTUXK, BIIAJ/IA,
He3aNeKHICTh. 1li 03HAKM MOXXYTh PO3BUBATUCS W JOMOBHIOBATHCS, 3aJIH-
IIAFOYMCh OCHOBOIO TIOJJAIBIIIOTO OOTPYHTYBAaHHS CHCTEMU ITiJICH.

Hpyra knacudikaris BukoHana 3aiigens X. Y Hill BUCYHYTI TpH Tpy-
nu 1ijed. BoHn cucremMaTn30BaHi M TphOMa TEPMIHOJIOTIYHUMHU BU3HA-
YCHHSIMU:

a) 111l OpieHTOBaHI Ha MPUOYTOK; 0) LT CAMOCTPAXyBaHHSI BiJ PH3HKIB;
B) IIiJi, cnp;IMOBaHl Ha PO3IIMPCHHS BILTHBY (eKCHaHCIOHICTCLKI) VY po3ro-
PHYTOMY BHUIIIAI IIi HiJi SBISIFOTH COOOI0 TaKUil MEpPeITiK:

a) LiJTi, Opi€EHTOBaH1 Ha MPHUOYTOK:

® CKCIIOPT 32 YMOBH, IO HA BITYM3HSIHOMY PHHKY MOKJIBE BUPOOHUIIT-
BO 3 MEHILIMH BUTPATaMHU;

® pPO3MIIICHHS BUPOOHUIITBA y CIPHUATIUBIIIMX 3 TOYKH 30pPY BHUTPAT
KpaiHax y TOMY BHUNAJKY, SKIIO HEMOXKIUBO IiJBUIIUTH IiHY JJs 3011b-
IICHHS PI3HUIN MIX JIOXOJJaMH 1 BUTPAaTaMH;

e 30UTBIICHHST PO3MIpPY cepii B pe3ynbTaTi peaizamii 3a KOPJOHOM i
OTPUMAaHHS THM CaMUM JETPECUBHOTO €(eKTy Y BHPOOHHIITBI, BKIIOUAIOUN
MOKJIMBICTD 3HVDKEHHS I1iH;

® BIJIyYCHHS KaliTally y BUIAJKax BCTAHOBJCHHS JI0JIaTKOBOTO BBI3-
HOTO MHUTa 3 METOI0 BHPIBHIOBaHHS IiH Ha CLTCHKOTOCHOIAPCHKY MPO-
JYKIIIO 1 MepeBeIeHHsl HOro y KpaiHu, JJIs SKUX IPOIOHOBAHHMA MPOJYKT
€ IHHOBAIII€IO;

e craliii3alis 3aralbHOro 00CATY peaizallii MpoayKIlii IMIIIXOM MocTa-
YaHHS Ha BEJIUKI pUHKH, Ha STKAX MEHIII TOCTPOIO € KOHKYPEHIIIS
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0) 1iJi, OB sI3aHi i3 CAMOCTPAaXyBaHHSM BiJI PU3HKIB:

e 3ano0iraHHs PU3WKY TOHECTH 30UTKM B CBOiM KpaiHi, HANpHUKIA[, ye-
pe3 CKOPOUCHHS JKUTTEBOTO IIUKITY TPOYKTY;

® KOMIIPOMICHA yroJila Mpo 3HWKEHHS YacTKA PUHKY B CBOIH KpaiHi i
3MIIa/DKYBAaHHS KOHKYPEHIIIi, TIepe0adaloyn BUXi/J] Ha 3apyOi’KHI pHHKY;

® BCTYIl Y KOHKYPEHTHY OOpOTHOY 32 KOPJIOHOM i3 THUM, IIOO OTpUMAaTH
JUTst cebe BUTOIM y 3araibHOMY 3MmaranHi («Band Wagon — Effekty);

® BUXij Ha OCHOBHOT'O CITOXKHBaJa 3a KOpAOHOM. Lle Biirpae BaxJmBy poiib
JUTSL TTMPUEMCTB-CYMDKHHUKIB 1 TaKHX, 110 POOJIATH CBil Gi3Hec y cepi mocayr
(6aHKIB, CTPaXOBUX TOBAPHCTB, PEKIIAMHHUX 1 KOHCYIBTAIIIHHAX (ipM);

® 30epeKCHHS 1 PO3MIMPEHHSI ICHYFOUOT0 PUHKOBOTO TOTEHINIATY 3a KO-
pPIOHOM (HANPHKIAI, 32 JTOMOMOTOI €KCIOPTY) IIISIXOM IiJICHIICHHS aHTa-
JKEMEHTY (HaNpHUKIIaa, BUKOPUCTOBYIOUX TpsMi iHBecTHii). [Is Mmeta moxe
MaTH «BUMYIICHHI» XapaKTep, 0COOIMBO Y BHITAIKAX, KON JAepiKaBHA TOJi-
THKa oOMexye iMmopT abo *k BiH jo3BosieThes Jwie y ¢opmi CIT (Joint
Ventures);

B) IIiJTi, CIIPSIMOBAaHI Ha PO3IIUPEHHS BIUIMBY (€KCIIAHCIOHICTCHKI):

® YYaCcTh y NTUHAMIYHOMY 3POCTaHHI 3apyOlKHUX pUHKIB (TeorpadiuHa
nuBepcHudikaris);

® JIOCATHEHHS I 3pOCTaHHs, SKi HE MOXKHA pealizyBatH y cebe B
KpaiHi 4epe3 pO3MOPSKCHHS, IO MICTATHCS B 3aKOHAX IPO OOMEKCHHS
KOHKYpEHITi1 (Hanpmmaz[, B CIOA aHTI/ITpeCTlBCBKI/IM 3aKOHOJIaBCTBOM 00-
MEKYEThCS 3POCTAHHS ITIPHEMCTBA BCEPEIMHI KpaiHW, OJHAK JO3BOJICHO
e pobutn 3a Mmexxamu CIIA);

® PO3TATHEHHS 1 ITOJIOBXKCHHS JKUTTEBOTO IIUKITY IPOIYKTY (CTa0imi3arist
a00 3aTsAryBaHHS 00OPOTIB Micis AOCSATHEHHS ()a3u HACHUEHHS TOBapaMH Ha
BITYM3HSIHOMY PUHKY).

Mix OIMHUYHUMH ITSIMH Mi)KHapOILHOFO MapKeTHHTY icHye Oaratobiu-
Ha 3aJICXKHICTb, ii HEOOXIHO JOCII/PKYBATH, 3BEPTAI04H OCOOINBY yBary Ha
IPOTUPIYYS 1 B3aEMOJIOTIOBHIOBAHICTh, B3a€MOIiICHICHHS. B KlHHCBOMy mi-
JCYMKY KO>KHE TiIIPHEMCTBO TOBUHHO MATH CBOIO CHCTEMY LiJiel, HoOymo-
BaHY 3TiJHO 3 IX 1€papXIi€ro i 3IEKHICTIO.

[Ipn moOynoBi 3arampHOi i€papxii IMiJied MiKHAPOJHOTO MApPKETHHTY
NPUIHATO BBAXKATH, [0 BOHA MTOBUHHA BH3HAYATHUCS MEPEBAXKHO CITIBBIIHO-
MICHHSAM M €KOHOMIYHUMH U MCUXOJIOTTYHUMHU (pakTopamu. Takuii mimxin,
Ha Hall TOTJISI, MICTUTh Y c001 TOBTOPHE BPaxyBaHHS, OCKUTBKU €KOHOMIY-
Hi (aKTOpH 3yMOBIIOIOTH TICHXOJIOTIUHI ¥ MPOSBISIOTHCS Yepe3 Hux. [lepe-
Bary ciix Oyino O BiIAaTH TPYIyBaHHIO LUIEH 3a KUTBKICHUMH W SIKiCHUMU
O3HAKaMH, BUJUISIOUN B KOXKHIN rpyIi 3arajibHi U1 BCixX KpaiH i cnermdivni
Uit ofHiei kpainu. [Ipy mpoMy Hidi ImocTadaHp i Il BUPOOHUIITBA MPABO-
MIpPHO pO3TJISAATH HE K MOXIAHI BiJl TI00ANBHUX IUICH MAMPHEMCTBA, 10
pobnsaTe Meddept i AnpTranc, a sk MOXiIHI Bill IUICH MapKETHHTY.
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3.1.7. lllo maxe O0epeéo yineii 6 miscHapoOHOMYy MapKemunzy?

Bynytoun nepeso wineil, HeOOXiHO BpaxoByBaTH, WO iX 3arajibHa 3Ha-
dyLICTb 1 3HAYYIIICTE TS TAMPHEMCTBA HeOHAKOBL. [Ipiaomy, po3OiKHO-
CTi B OIIIHKAaX 1 mepeBarax, SIK MpaBwiIo, Bemuki. JlaHi, HaBeaeHi B Tadm. 3.3,
MOKA3yl0Th, IO MPIOPUTET BIANAETHCS KUTbKICHUM IIUISM, CIsIMOBAHMM Ha
POBIUMPCHHS PUHKY, OTPUMAHHs (QIHAHCOBUX BHUrOJ (ILUICH, OPIEHTOBAHHX
Ha Cash-flow (campmo Bcix TPOIIOBHX HaIXOKCHb 1 TaTexiB Gipmu mpo-
TSATOM TIEBHOTO TOCHOAAPCHKOTO TIEpioy, 3BUUAHO IPOTATOM poky), Break
even (06e330MTKOBE; piBEHb, HA SIKOMY JIOXOJHU Bill peaiizailii OKpHUBAIOTh
BUTpPATH).

Tabnuys 3.3

3HAUEHHSI PI3HUX LJIEN, SIKE HAJAE€ThCSI HIMEIbKUMU
MIANPUEMCTBAMM ITPH IPUIHSTTI PIINEHD IPO EKCIIOPTHY
JUSJIBHICTB [27, C. 45]

CrpsiMOBaHiICTb I1iseit % HiﬂHpHCMCTB’. o pnninuﬂn
Ha3BaH1 111

Benuka 6a3a 30yTy, 3poCTaHHs, pUHKA MallOyTHHOTO 44
HacuuenicTh pUHKY y CBOiN KpaiHi 25
[TigBuIMTH piBEHb 3aMHSATOCTI, 3aBaHTAXKUTU TOTY-

JKHOCTI1 14

Iapanrtii 114 30yTy, po3KU PUSHKY 13
3akiaeHHs MiIBATUH JJIsl IPECTHKY 3

Onopa aist npulOyTKy 1

SIkicHI i, SIKi B TOCTIIPKCHHI BUPAKATUCS TUTAHHSAMH II0JI0 TapaHTil,
COIIaTbHOI BiAMOBIAAILHOCTI, HE3aJIEKHOCTI, BIIAJIU, PECTUXKY, 3POCTAHHS,
OTpUMaJTd MEHII BUCOKI 400 HaBiTh 30BCIM HECYTTEBI OIIIHKH.

Cepen cy4acHUX TEHCHIIIA OOIPYHTYBaHHsI IIJIC MapKETHHTY BHCYBa-
€TBCS OaXKaHHS IiANPUEMIIB 00’ €THYBAaTH B HUX KUIBKICHY CIIPSIMOBAHICTbH
nisutbHOCTI. Hampukian, sIKiCHy MeTy IIOJI0 3MiHM CTaHy B Tally3l BCTaHOB-
JIOIOTH KUTBKICHAM ITOKa3HUKOM 3pOCTaHHS YAaCTKH PUHKY, a IHHOBAIIHICT
MPOIYKIIii — KUTBKICTIO 3apEECTPOBAHUX HOBHX MATCHTIB.

[TeBHOIO MipOIO TPABOMIPHO TOBOPUTH TMPO CIEHU(IYHI MPIOPUTETH 3
METOI0 MapKEeTUHTY IS Pi3HUX THIIB ¢QipM. 11 mianpueMcTs, Mo BHUITYC-
KarOTh MPOJYKINIO BUPOOHUIOTO MIPU3HAYCHHS, HAHBAXKITUBIIII MapKETHHTO-
Bi IIUJTi, TOB’5I3aHi 3 YACTKOIO MPHOYTKY, 3yCHIUIIMH TOPTOBEIBHUX arcHTIB,
PO3pOOKOI0 HOBOI MPOJYKIIii, MPOJaKeM OCHOBHUM CIOXXHBAaudaM 1 MOJIITH-
KOIO I[IHOYTBOPEHHS; JJIs BHPOOHHKIB CIIOKUBUMX TOBAPIB — 3 YACTKOIO
MpuOYTKY, CTUMYITIOBaHHSAM TPOJIaXiB, pO3POOKOI0 HOBOI MPOIYKIIii i MOJTi-
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TUKOIO IIHOYTBOPEHHS, MTOCIyraMH TOPTOBEIFHUX arcHTIiB 1 BUTpaTaMu Ha
pexiaMy; s GipM, 110 JitoTh y cdepi cepBicy, — 13 3yCHIUIAMU TOPTOBE-
JTBHUX AarcHTiB, PEKIAMHHMHU TEMaMH, OOCIYrOBYBAaHHSM CIIOKHBAdiB i
CTUMYJTFOBaHHSIM 30YTYy.

3arampHUM TIPABIIIOM, SIKOTO JOTPUMYIOTHCS IIPU KOHKPETH3AIlii IiTei, €
TaKe: HeOOXiTHO (GOPMYITIOBATH HE JIMIIE PE3Y/IbTAT, KMl BBAXKAECTHCS Oa-
KaHUM, a i i, sKi BeyTh 210 1uporo pesynbrary. Jlanuii cociG nossonse
3HAYHOI0 MipOI0 MO30aBUTHUCS BiJl MPOXKEKTEPCTBA, OCKUIBKH BiH 3MYIIYE
0OMIpKOBYBaTH He JIMIIIE T€, YOT0 MOTPIOHO NOCATTH, ane i sk gocartu. J{o
TOTO X 3 SIBISIETHCS MOMIIUBICTh BHCYBaHHSI PI3HUX albTEPHATHB, Y PE3yilb-
TaTi YOro HEPIJIKO BAAETHhCS 3HAWTH 30BCIM HECIOIBaHE Ta ONTHMAlbHE 32
e(PEKTHBHICTIO PIIICHHS.

BuOip mineit MapkeTUHTy CIijl 371MCHIOBATH B MPSMOMY B3a€EMO3B’S3KY
31 crienuikoro JIFOCHKOT Ticuxouorii. Lle o3Havae, mo mepcoHa miaAmpueM-
CTBa TIOBMHEH OyTH 3 HUMU IUPOKO O3HAHOMIICHHH aJIMIHICTpAIlI€I0, OCKi-
JBKY JIIOAH MPAIIOIOTh 3 MaKCUMAJIbHOI MPOAYKTHBHICTIO ¥ SIKICTIO, KOJH
BOHH YiTKO VSIBJIAIOTH ceOe He JUIIE 3 TIO3HUIIii TOTO, 1110 iM CItijJl 3po0uTH, a i
3 TOYKHU 30py TOTO, 3apajyl 40ro, B sIKi CTPOKHU, P SKUX BHTPATaX CIIi BH-
pobmsaTa. ToMy OZHUM 3 TpaBWI BHUCYBAHHS IIUICH € Take: CIiBPOOITHUKH
(bipMH MOBUHHI YiTKO YSBISATH COO1 CBOKO POJIb Y MISTIBHOCTI (ipMH 1 TOCST-
HEHHI ii JOBFOCTPOKOBHX 1 KOPOTKOCTPOKOBUX IiJEH, IS YOT0 MOBHHHI Oy-
TH BIATMOBITHUM YHHOM iH(OpMOBaHi.

3.1.8. B womy nonszae mema Mmi’HAPOOH020 MAPKEMUHZO-
6020 docnidincenna?

MeTtoro Oyab-IKOTO MDKXHAPOJHOTO MAPKETUHTOBOTO JOCHiKEHHS €
3MEHIIICHHS PU3UKY BiJI PIlICHh CTOCOBHO MDKHAPOIHOI aKTHBHOCTI (pipMH.
MiHimizalisi pu3uKy JOCATAETHCSA HA OCHOBI BUKOPUCTAHHS BHCHOBKIB MiX-
HApPOHOTO MapKETUHTOBOT'O JOCTIKEHHS B IPUHHATTI pimreHsb. [1ix BUCHO-
BKaMH MDKHAPOJIHOTO MapKETHHIOBOTO JOCIIHKCHHS PO3YMIEThCS CUCTEMA-
THU30BaHa IH(OpPMAIlS PO CTaH Ta MOXIIMBI BapiaHTH PO3BHTKY 00’ €KTa
JIOCHIDKEHHS.

Cran iHdopmMamii BH3HAYa€ CTYIiHb OOIPYHTOBAHOCTI MIKHAPOTHOTO
MapKETHHI'OBOTO PillICHHS.

Jns BU3HAUCHHS SKOCTI Ta PIBHSA 3a0e3MedeHOCTi iH(opMaliero s
OPUIHATTS MDKHAPOIHUX MApKETUHTOBHX PIllIEHh BHKOPUCTOBYIOTHCS TaKi
kputepii [21, c. 52]:

® pEIIEBAHTHICTH (3MICTOBHA 3HAUYYIIICTh, iH(OPMAIIisS CTOCOBHO TUIBKU
KOHKPETHOT0 00’€KTa YU MPOOIEMH JTOCIIIKEHHS );

® TOYHICTb (HEIBO3HAYHICTh, MOXKJIHMBICTD YITKOI ArdepeHiiartii);

® HAMIWHICTH (TapaHTis TPABUIBHOCTI, BiJICYTHICTh CHHTAaKCHYHUX Ta
TEXHIYHUX TIOMIJIOK);
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® 3pO3yMUTICTh (BIICYTHICTh CEMAaHTUYHUX MOMUIOK, KOJXyBaHHS OJHA-
KOBHUM HaOOpOM 3HaKiB);

® aKTYaJbHICTh (CBOEYACHICTH MPEICTABICHHS, MBUAKICT OTPUMAHHS);

® THYYKICTh (MOXJIMBICTh OXapaKTEPHU3YBaTH Pi3HI aclieKTH 00’€KTa JI0-
CITIJIKCHHS );

® KIUTbKICTh (MIOBHOTA, JOCTATHICTH JJIS TIPUHHSTTS YIPABIIHCHKOTO Pi-
IIICHHS).

3.1.9. Axi 0xucepena ingopmayii eukopucmosyroms npu doc-
NidjceHHi HAYIOHANBHUX PDUHKIE?

1. Inopmaltist 3 ApyKOBAHNX BHIAHB:

¢ [epioNWYHI BUIAHHS (Ta3eTH, CHEUiAbHI XKypHAIH, eKOHOMIYHI OF0-
JIETEHI);

¢ cremianisopani BUAaHHs (MOHOrpadii, my6iikalii TOProBux mamar i
COIO3iB Mi/NPHEMILIB, 30ipKH TOPTrOBHX YIOJ, OIJIS/I PUHKIB, BUIAHHS OaH-
KiB, PEKIIAMHUX areHTCTB, OKpeMHX (ipM, 30ipKH NepKaBHUX OpraHi3allii,
0 Bi0OOPaXKarOTh YPSIIOBI 3aKOHU 1 MPOMO3HIIIi M0 MUTAHHSAX 30BHILITHBOT
TOPTIBI);

¢ CTaTUCTHYHI JIOBIIHUKH SIK 3arajbHOTO, TaK 1 CHEIiabHOTO XapaKTe-
py okpemux kpain, OOH, pi3HHX MKHApOTHUX OpraHi3alliii;

¢ iHdopMaIlis KPYTHUX OPOKEPCHKUX KOHTOD;
OroneTeHi TenerpagHUX areHTCTB.
Komn’rorepHa indopmartiss, Mepexi IHTepHeT Ta iH.
CreriayibHi JOBIIKH:
YPSJIOBUX YCTAHOB 1 OpraHizailiii;
KOHCYJILCHKOTO arapary;
TOPTOBHUX I1AJIAT;
acomiariit i gpeneparliii BiAMOBIAHUX ramy3ei;
CHENiATFHUX MPUBATHUX 1H()OPMALIHUX areHTCTB;
HAYKOBO-JIOCTITHUX YCTaHOB 1 (hipMm;
KPEIUTHO-IOBIIKOBUX KOHTOP.
CoioJIOriyHi JOCHIIHKEHHS 1 OIUTH:
Ha spMapKax, BUCTaBKax, Oipikax;
KOH(EpEeHIIisX 1 CUMITO31yMax;
JIIIOBHX Oecijax;
o Tenedony, Tenedaxcy;
0 PO3CHIIIII afapecHil iHdopmarrii.

IR IR R R e IR IR IR IR R R S S

3.1.10. Axi numanna caid po3zasnHymu nid wac mMapkKemun-
206020 0ocnidxnceHHA MINCHAPOOHUX PUHKIG?

B mpomeci mocmipkeHHsT pUHKIB CKJIAAE€THCS KOMIUIEKC MUTAaHb 10 Ha-
CTYITHUX HampsMax: TOBAPH, PUHKH, [iH{, 30BHIIIHE CEPEIOBUILE MAPKETH-
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HTY, KOHKYPEHTH, CHCTEMa NPOCYBAaHHS TOBapy, OOCIYrOBYBAaHHS IIiCIIS
MPOJAXKy, KOHTPOIJIb MAPKETHHTOBOT AISUTLHOCTI (TI0 BCIX KOMITOHEHTaX KOM-
TUIEKCY MapKETHHTY).
PosrisiHemMo, Ha sKi TUTaHHS HEOOXiTHO OTPUMATH BIATIOBIAL st 00Tpy-
HTYBaHHS 3aXO0JliB B MDXXKHAPOTHOMY MapKETHHTY.
®dipma, 1110 TparHe OBOJIOAITH MIKHAPOIHIM PHHKOM (CETMEHTOM) IIOBUHHA
MaTH BUCOKI MOKa3HUKHA BUPOOHHYO-TOCTIONAPCHKOT TISUTLHOCTI. A came:
® BiICYTHICTh IPOCTPOUYCHOI 3a00PrOBAHOCTI TIOCTAYATEHUKAMH T10 KPEITHATY;
® 3pOCTaHHS MMOKA3HUKIB e(hEKTUBHOCTI;
® HASBHICTh TPOIIOBHX KOIITIB Ha PO3PaXyHKOBOMY PaxyHKY B PO3Mi-
pax, JIOCTaTHIX JUIS IEPIIOYESPTOBUX TIATEXKIB;
® BUKOHAHHS JIOTOBIPHHUX 3000B’s3aHb;
® BHCOKHI piBEHh 00OPOTHOCTI 3aC00IB HIJTHOBOTO MPU3HAYEHHS.
AHaItizy pe3ynbpTaTiB eKCIOPTHOI MISUTEHOCTI 3a MOMEPEHIH MepioT Mmij-
JIAI0THCS HACTYITHI MOKa3HHKH:
¢ 3ara’npHHN 00CAT MPONAXKIB B TPOIIOBHUX OJUHHIIAX;
¢ 3arajgbHHIA 00CAT MPOAAXKIB B HATYPATBHUX OJAMHUIIAX;
¢ CIIBBIIHOMICHHS 00CATY €KCIOPTHHX MPOAAXKIB 0 3aralbHOTO 00Cs-
Ty IPOJaXKIiB;
¢ 3arajbHHUN BATIOTHUH NPUOYTOK 1 BUTPATH;
¢ BIJICOTOK 3araJbHUX MapKETUHTOBHUX BHTPAT;
¢ BIJICOTOK BUTpAT 32 OKPEMHMH KOMIIOHEHTaMH MapKETHHTY;
¢ IIPOCYBaHHS TOBapy, B TOMY YHCJi peKiama, JOCTaBKa TOBapy CIIO-
’KABaYEBI;
¢ MICIANPOAAKHE 00CITyTOBYBAHHS;
MiZIrOTOBKA KaJpiB;
00CsT IPOaXiB HA KOKHOMY 3 PHHKIB;
Y4acTKa PUHKY;
HEBUT1IHI 3aMOBHHKH;
HEBUT1JIHI pUHKH;
HEBUT1JIHI TOBapHU.
Ha Hm3pK#it piBeHb €KCIIOPTHOI MIsUTHHOCTI BILTMBAIOTh HACTYITHI YHHHUKH:
= 0OMeKeHa HOMEHKJIATypa Ta HU3bKa SKICTh TOBAPY;
" HU3BKUI PIBEHh MAPKETUHTOBHX JOCITIKCHb;
" HECBOEYACHUI BHXIiJl HA PHHOK;
= cyra0Ka Opi€HTAIliS MiAIPUEMCTBA HA MAPKETHHT;
= cnabka KOOpAMHAILS eJIEMEHTIB KOMIUIEKCY MApPKETHHTY;
= BHCOKA I[iHa;
" HeBJlaJli KOHTPAKTH;
" HECNPHUATINBI YMOBH, IO CKIIAIUCS HA PUHKY;
" HU3BKUK piBEHb Mpaii OKPEMHX CITiBIPALIBHUKIB MapKETHHTOBHX

CITYKO.

L 2R 2R 2R R 2R 2
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3.1.11. Axi ocHO6Hi HaAnpAMU MIHHAPOOHUX MAPKEMUHZO-
eux docnidxncenv?

[Ipu npoBeeHHI MIXHAPOTHUX MApKETUHTOBUX JTOCIIIKEHh HEOOX1IHO
30CepPEIUTH YBary Ha HACTYITHHUX HAPsMaXx JOCIIHKEHb MDKHAPOTHOTO PUHKY:

e TOBapyu (aCOPTUMEHT TOBapy Ha PHUHKY, 1[0 JOCIIKYEThCSI, CIIOKHBa-
IBKi SIKOCTI TOBapy Ta TOBAPiB KOHKYPEHTIB, CTAisl )KATTEBOTO IIUKITy TOBA-
Py, PEaKIIisl CIIO)KUBAYiB HA OHOBJICHHS TOBapY, (baKTopH 10 BIUTUBAIOTH HA
CIOKMBALIBKY MTOBE/IIHKY, SIKICTh TOBapy, hopma Ta KOIip TOBapy, BiAIOBI-
HICTh SIKICHUM Ta KiJIbKICHUM BUMOTaM PHHKY 1 T. iH.);

® pUHKU (CETMEHTYBaHHS DPHHKIB 3a KOMEPIIHHOIO E(pEKTHBHICTIO Ta
IHIIUME KPUTEPIsSMH, YacTKa TOBapy GipMHU Ha pUHKY, KOH FOHKTYpa KOKHO-
T'0 PUHKY, MOXIJIMBI 3MIHU KOH FOHKTYPH, peaJibHa Ta TMOTCHIIIHHA MiCTKICTh
PHHKIB Ta iX CETMEHTIB, PEaKIlis PHHKY Ha HOBI TOBapH, (aKTOpPH, 32 TKUMH
BHU3HAYAIOTh TIOTHT, YaCTOTA KYITiBeJIb, TECTYBaHHS Ta MPOOHI MPOJIaXi 1 T. 1H.);

e 1(iHa (CIIBBITHOIICHHS I[IHK TOBAPY MO IiH KOHKYPEHTIB HA KOXKHOMY
3 PUHKIB, BIUIMB SIKOCTI Ta CIIO)KHMBAIIBKUX XapaKTEPUCTHUK HA IIiHY TOBapy,
BKITIOUEHHS JIONATKOBUX Ta IICISANPOAAXHUX TOCIYT y BapTICTh TOBapy,
BILIMB BapTOCTi TPAHCTIOPTYBAHHS HA BAPTICTh TOBApY, I[IHOBA MOJITHKA 1
T. iH.);

® 30BHIIIIHE CEPEJOBUIIEC MAPKETUHTY (BpaXxyBaHHS 0COOIUBOCTEH MOJIi-
TUYHUX YMOB B PI3HHX KpaiHaX, JEp)KaBHHUH 3aXUCT IHTEPECIB 1HO3EMHUX
Hi,Z[HpI/IGMCTB 0COOJIMBOCTI COLIIAJIbHO-€KOHOMIYHOTO cepeioBHIIa 30BHIIII-
HIX PHMHKIB 30yTy NpOyKuii, reorpadiuni, KIiMaTH4Hi i COLIOKYIBTYPHI
0COOIMBOCTI, MOXKIIMBICTb BUKOPHCTAHHS MICICBHX PECYPCIB i T. iH.);

® KOHKYPEHTH (HasBHICTb i KUIBKICTh KOHKYPEHTIB 32 KO)KHHM 3 TOBa-
PiB, 4aCTKA PUHKY KOKHOTO 3 KOHKYPCHTIB, TOBAPH-KOHKYPCHTH, 110 KOPHC-
TYIOThCs MiJBUILCHUM IIONATOM, KOHKYPEHTHA LiHOBA MOJITHKA, peKia-
MHI  3aXOIH, IO BHKOPHCTOBYIOTh KOHKYPCHTH, SKICTh TOBapiB
KOHKYPEHTIB, CHIIbHI 1 cJIaOKi CTOPOHU KOHKYPEHTIB, SKICTh 1 MIBHIKICTh
00CIyroByBaHHs 1 T. iH.);

e cucTeMa IMpOoCyBaHHsA TOBapiB ((pipMOBHI CTWIIb, CHCTEMa pEKIIaMy-
BaHHsI TOBApPY, SKICTh Ta BapTICTh PEKIIAMHUX 3aXOJiB, e()EKTHBHICTh KOXK-
HOTO 3 BHJIiB pEKIIaMH, SKUM YHHOM MPOXOATh Binoip 3MI i T. iH.);

e TicismponaxHe odciayroByBanHs Ta PR (opranizamis BHCTaBOK i sip-
MapKiB, HAsBHICTh TOBAPHOTO 3HAKY, NPUBAOIHMBICTH CTUKETKH, BiIIOBii-
HICTh 3aX0J1iB MOBHHM Ta KYJIbTYPHUM BUMOTaM i T. iH.);

® TIaKyBaHHs (BIATIOBIMHICTH KOJBOPY Ta 3MICTY HAIKCIB BUMOTaM Kpai-
HH-CIIOXKHMBay4a, 30€pekeHHsI TOBapy BiJl MOLIKOKEHb 32 JOMIOMOIOK0 MaKy-
BaHHsI, CIIPOIICHHS POOOTH MPOMAABIIB 3aBISKHM ITaKyBaHHIO, BIIIIOBITHICTH
NaKyBaHHs €KCIIOPTHUM BHMOTaM, BUKOPHUCTAHHS aKyBaHHS B SIKOCTI peK-
JaMH i T. iH.);
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* Mepeska TOBAPOPO3IOLITY Ta 30yTy TOBapiB (CHCTEMa IOCTAYaHHs KO-
JKHOTO TOBAPY Ha PUHOK, ONTHMI3allisi CXeMH TPAHCIIOPTYBAHH TOBAPIB, OII-
TUMI3allis PO3TallyBaHHS CKJIAIIB I MarasuHiB, MICTKICTh CKJAMIiB, IPsMi
mpojaxi abo 3a JIOMOMOT0F0 HOCGpe,Z[HI/IKiB Hi,Z[FOTOBKa ,I[OKYMGHTiB IUIS Bi-
JUIPABIICHHS TOBAPIB 33 KOPJIOH, SIKICTh POOOTH NPAliBHKUKIB BiUIiIy 30yTY,
HasIBHICTH iH(OPMAIIi] IS MOCEPEIHNKIB, CTUMYIIIOBaHHS poOOTH mocepea-
HUKIB 1 T. 1H.);

® KOMIUIEKCHUH KOHTPOIb MapKETHHIOBOI MisUTBHOCTI (IIOPIYHUHN ILIa-
HOBHU KOHTPOIIb, aHAJII3 IOTEHIIIMHUX PUHKIB 1 iX CETMEHTIB, aHalli3 00CATIB
MPOJIAXKiB, aHAJ3 KOHKYPEHTIB, aHANI3 Hillli y CIIBBIIHOMICHHI JO KOHKYpe-
HTIB, aHaJIi3 HOMEHKJIATYpH TOBapiB Ha 30BHINIHIX PUHKAaX, aHANI3 CIIBBiJI-
HOIICHHS 00CSTIB 30yTy O BUTPAT, CIIOKUBAIBKI SIKOCTI, OI[IHKA MPHOYTKIB
1 BUTpAT 3a Pi3HUMHU TOBapaMH IO Pi3HUX PUHKAX, IIHOBA TOJITHKA, OIliHKA
e(PEKTHBHOCTI PEKIAMHOI TISUTEHOCTI, OIiHKA ¢(peKTUBHOCTI MapKETHHTOBOI
JISUTBHOCTI B LIJIOMY, CTpATETisl BEJICHHS MapKETUHTOBOI AisTHHOCTI).

[Ipu BUBYEHHI TPAaBOBOI CHCTEMH KpaiHU-PUHKY HEOOXIIHO MaTH Ha yBa-
3i, mo ¢ipMu B IHIIN KpaiHi MOXYTh Mpea’ ABISATH CYIOBUH IMO30B IO Ha-
CTYIHUX MUTaHHIX: KOHCTPYKIISI BUPOOY; SIKICTh 1 Oe3IeKa; Ha3Ba; eTUKET-
Ka; TOproBa Mapka; MAaTeHTHA YUCTOTA; IMOPYIICHHS TEPMIHIB TrapaHTii.
IOpuanyHa BIacTUBICTh MaTepiabHUX 00’ €KTIB, IO OXOPOHSIOTHCSA a00 He
OXOPOHSIOTECS TATEHTaMH, MOKYTh OYTH BUKOPUCTAHHMH B TICBHINA KpaiHi
0e3 TopyIIeHHS TOKyMEHTIB BUHATKOBOTO MpaBa, o JIF0Th Ha 11 TepHUTOpii.

OTxe, K MOKa3ye MPaKTHKA MAapKETHHTOBUX IOCIHIIKCHb 3apyOiKHUX
PHUHKIB, CITij] eI 32 BCE OTPUMATH BiAMOBI/II HA HACTYITHI TUTAHHS:

1. SIka MiCTKICTb pHHKY?

2. SIkwii moTeHIia pUHKY?

3. Slxuii monut HA KaHWA TOBap?

4. SIxa mporo3uilisi JaHOTO TOBapy?

5. Slka DOCTYNHICTh PUHKY 3 HOTJISAY Ha MOXKIMBOCTI peaji3alii KoM-
IUIEKCY MIKHAPOTHOTO MApKETHHTY?

6. Slka icHye KOHKYPEHIlis Ha pUHKY JJAHOTO TOBapy?

7. SIKi mepCIeKTHBH PO3BUTKY 30BHIITHHOTO PHHKY?

8. Sk MOXHa oxapakTepu3yBaTH NMOKAa3HUKH MAaKpOPIBHIB JOCIiIKyBa-
HOT'O PUHKY?

Bupuyaroun BIANOBIAl Ha BKa3aHi MMTAHHS, CIIiJ OJHOYACHO BHSBHTH MOXK-
JTUBOCTI (DipMH 1 IPOBECTH aHAII3 IIMX MOXIIUBOCTEH.

3.1.12. Ax eusnawumu moxcrueocmi ¢ipmu HA 306HIULHIX
punrax?

BusiBIeHHS MapKETHHTOBHX MOXKIHBOCTEH (ipMHU € OIHUM 3 HaHOUIBII
BXJIMBUX 3aBJIaHb peajizallii Mi>KHapOJIHOTO MapKeTUHry. Moro BupimieHHs
JIO3BOJISIE BCTAHOBHUTHU BHUTITHY C(epy MISUTBHOCTI i BH3HAYUTH HAHOLIBII
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NPUHHATHY CYKYIHICTh HMPOIOHOBAHMX TOBapiB, MOKIMKAHY OUIBII ITOBHO
3aJI0BOJILHATH BCTAHOBJICHI 200 COPMOBaHi MOTPEOH.

BusBneHHs MapKETHHIOBUX MOXKIMBOCTEH Ha 30BHINIHIX PHHKAX IPHITY-
ckae (puc. 3.2):

" BUBYECHHS PUHKOBHUX YMOB;

® BUBYCHHS MapKETHHIOBOT'O CEPEIOBHUINA;

" BCTAHOBJICHHSI MOTEHIIIHHIX MOXIUBOCTEH QipMHu.

MapKkeTHHIOBe JIOCHIJDKEHHS 3apyOi’KHOTO PUHKY

Bueuenns punkosux Busuenns cepedosuwya Busnauenns
Moxcnusocmet MIHCHAPOOHO20 nomenyitHux
Mapkemunzy Moocnugocmett Qipmu
e MICTKICTh pUHKY
e [loTeHIian puHKy e HasBHicTh Ta piBeHb e AHaJii3 rocrnoiapch-
o CriBBiHOILECHHS KOHKYPEHLIT KO{ AisIbHOCTI
HOIUTY Ta e JlocTynHicTb KaHaiB | | ® AHami3 KoMepLiliHOT
MIPOTIO3HUIIIT po3noainy JUSUTBHOCTI
o [loBeninka o [IpuiiHATHICTH e AHaJi3 KOHKYPEHTO-
MOKYIILIB 1 (akTopiB MaKpOPiBHS CIPOMO’KHOCTI
CI0)KHBaYiB e [IpaBoBe cepeo- o OriHKa MOXJIMBO-
e IlepcrexTuBu BHIII€ MIDKHApOJTHOTO creil dipmu
PO3BUTKY PHHKY MapKeTUHTY

Puc. 3.2. MapkeTHHIOBe I0CIIKeHHS 3apy0iKHOTO pHHKY [1, ¢. 99]

BuBUCHHS PUHKOBHX YMOB MPHITYCKA€ BU3HAUCHHS MICTKOCTI 1 IOTEHIIi-
ajty PUHKY OKpEMHX perionis, KpaiH i TepuTopii B po3pisi OkpemuX BHIIB
MPOIYKILL, ramyseii i pipm- BI/Ip06HI/IK1B JlocIiuKy€eThest TAKOXK CIIiBBiHO-
IICHHS TIONWTY i MPOMO3HUIIil, BUBYAETHCS TOBEAIHKA CIOKHABAYiB OKPEMUX
BUJIIB TIPOMYKIII 3 ypaxyBaHHSM Tally3eBOi MPHHAJICKHOCTI 1 KOHKPETHHX
(bipM-BHpOOHHKIB. BHUBUArOTBCS TaK0XK MOMKIIUBI TMEPCIIEKTUBU PO3BUTKY
KOKHOTO 3apy0iXKHOTO PHHKY.

JocnimKeHHs MapKETHHTOBOTO CEPEIOBHINA IPUITYCKAE TIEPIII 32 BCE BH-
BUCHHSI KOHKYPCHTIB 1 MOCEPEIHUKIB, MOXKIIMBOCTEH BUXOY Ha 3apyOiKHUH
PHHOK 3 ypaxyBaHHSIM IpaBOBOI 0a3W 31iHCHEHHS 30BHIIIHBOSKOHOMIYHOI
JUSUTBHOCTI pipmu.

Hapemrri, BuBuaroun 3apyObKHUN PUHOK, CIiJ] CIIBBITHOCHTH TEPCIICK-
THBH, 1110 BiIKPUBAIOTHCS, UTsI (PIipMU 3 MOMKIIMBICTIO iX BUKOPUCTAHHS B ii
30BHINIHBOCKOHOMIYHIN MisIbHOCTI. I 1[bOT0 HEOOXITHO MPOBOJIUTH aHa-
i3 BUPOOHUYOT 1 KOMEPITIHHIN JisTbHOCTI GipMH, piBEHh KOHKYPEHTOCTIPO-
MOJKHOCTI TIPOAYKITii ¥ (ipMH 1 3 ypaxyBaHHSM IILOTO OI[IHFOBATH MOXKJIUBO-
CTi Ha 3apyODKHOMY PUHKY, III0 JOCIIJDKYETHCSL.
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SIkmro Takuil aHaNi3 MPOBOJUTHCS HA HAICKHOMY PIBHI 1 BCTAHOBIIO-
I0ThCs ¢1a0Ki 1 CHITbHI cTOpOHHU (DipMH B JaHiH KpaiHi, a TAKOX BUSBISIFOTh-
Csl MOJKJIMBOCTI 1 ITOTPO3U B MapKETHHTOBOMY CEPEIIOBHIII, TO i€ JO3BOJISIE
noOyyBaT OOTPYHTOBaHI CTpaTerii MiXKHAPOAHOTO MapKETHHTY, peasi3allis
AKAX OaraTo B 4OMy TapaHTy€e YCHiX 30BHINTHBOEKOHOMIYHOI HisITBHOCTI 1
BH3HAYa€ BEIMYUHY PUOYTKY, IO OTpUMae QipMa Ha JaHOMY PUHKY.

3.1.13. Axi icnyromev 6udu mapKkemuHz06ux 00CnidrHeHb HA
MiHAPOOHUX PUHKAX?

OCHOBHOIO METOK MapKETHHIOBUX JOCIIKEHb Ha MIKHAPOJHOMY PUH-
Ky € 3HIDKCHHS PH3HKIB B TPOIECI YXBAJICHHS KOMEPLIHHHUX pilieHb. Y
3B’SI3KY 3 IIIM MapKETHHTOBE JOCIIKCHHS HA MDKHAPOIHOMY PUHKY MOX-
Ha chopMyiIroBaTH SIK iH(QopMaIiitHy cucteMy 300py, peecTpalii i aHamizy
OTpPHMAaHMX JaHUX 3 METOI0 aaanTamii GipMu JO BUMOT MIXKHAPOIHOTO PUH-
KY, 10 3MiHIOIOThCH.

OO6nacTh TOIATKYy MapKETHHIOBUX MOCHTIPKEHb MPAKTHIHO HE OOMexe-
Ha, aJie B TOM k€ 4ac MarTh MiClle OCHOBHI HANpsIMU JOCIIHDKEHb MIXKHAPO-
JTHOTO PHHKY, IO BXXUBAKOTHCS B CBITOBIH MPAKTHIII.

Binbmricte kpymHHUX 3apyOiKHUX (ipM BBaXKAIOTh 3a Kpallle MaTH BIIACHI
BiJIUTM MapKETHHTOBHX JIOCIIKECHb. BUan MoCiipKeHb, MO MPOBOISITHCS
HUMHU, BEJIbMU PI3HOMaHITHI 1 MaloTh CBO1 0ocobmuBocTi. Hanpsmu MapkeTn-
HTOBHX JTOCIIKEHb MIXKHAPOIHOT'O PUHKY MOKHA 3TPYIYBaTH Y OJOKU:

e jocmiukeHHs puHKY (Market Research);
nociipkerHs 30yToBoi JisutbHOCTI (Sales Research);
exoHoMiunn# anaii3 (Business Economics Research);
nociimkeHHs pexiiamu (Advertising Research);

BHUBYCHHS CIIOXHBaIbKoi moBeAinku (Motivation Research) .

[IpuHIKIIOBOT BiIIMIHHOCTI B MapKETHHTOBUX JIOCIIDKEHHSX, [0 MPOBO-
IUITBCS, B KpaiHi 3HAXOKeHHS (ipMmu i B 3apyOiKHUX KpaiHax He icHye. B
TOM K€ Yac MpH MPOBEJCHHI MIXKHAPOTHOTO MapKETHHTOBOTO JOCIIIKCHHS
B KOXHIA 3 KpaiH CIiJ BpaxOBYBaTW BIACTUBY IaHIH KpaiHi crenugiky.
Kpim TOrO, HE0OXiHO BpaxoBYBaTH OCOOIHMBOCTI MPOIECY MIKHAPOIHOTO
MapKETHHTOBOTO JIOCTIIPKEHHS, SIKI OOYMOBJICH] BiIMIHHOCTSMH KaOiHETHO-
IO 1 MOJILOBOTO JIOCHIHKEHB 1 MalOTh CBOKO CIIeNU(iKy MPH BUPIMICHH]I KOHK-
pPEeTHUX TPOOIIEM MIKHAPOIHOTO MAPKETHHTY.

B mpakTHii 30BHIIIHBOCKOHOMIYHOI JISUTBHOCTI MIKHAPOJHHM Map-
KETUHTOBHM JIOCIIJDKEHHSIM HAJa€eThCs 0coOmBe 3HaYeHHs. bararo ¢ipm
MalTh CIeMialbHI BIJAUIM MapKeTHHTOBUX IOCHTiKeHb. KpiM TorO, B
cBiTi HamiuyeTrhes Oinmpme 5000 pi3HUX KOMEpLIMHWX oOpraHizarii, mo
HAJAI0Th MOCIYTH B chepl MapKeTHHTOBHX IOCHIKeHB. OOCAT Takux
MOCIIYT mopivHo ckianae 6muszbko 20 mupa. mon. CLIA. OcHoBHI IpaBu-
Ja TMPOBEICHHS MIKHAPOIHUX MAapKETHHTOBHX IOCIHIKCHb MICTATHCI B
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MiXHApOTHOMY KOJEKCi MO0 MPaKTUYHOMY 3aCTOCYBAHHIO MAapKETHHIO-
BHX JIOCJIIJDKEHbB, 10 Jie 3 1976 p.

OnmHUM 3 OCHOBHHX 3aBJaHb MPOBEACHHI MapKETHHTOBUX TOCITIUKEHb €
BUSIBIICHHSI MOYJIMBOCTEH (ipMHU 3alHATH BIiAMOBiHY Hinry (CBOi MO3wWiIIii)
Ha peabHOMY CEKTOpi PHHKY IUIIXOM BHOOpY 1 peainizarii eeKTHBHOI Ma-
PKETHHI'OBOI CTPATETIi, 1[0 MOKE OYTH JIOCATHYTE TIIHKH MUISIXOM KOMIUICK-
CHOTO JIOCITIJDKCHHS W aHalli3y MDKHApOJHOTO puHKY. [IpakTHka 3acTocy-
BaHHsI MDXKHAPOJHOTO MAapKETHHTY IMOKa3asa, M0 BUOIPKOBE BUKOPHCTAHHS
OKpEMHUX CKJIaJI0BHX, HATIPHKJIA]] BUBUCHHS TOBapy ab0 NPOrHO3YBaHHS PH-
HKYy, HE Ja€ HANEKHOrO epekTy. TiabKM KOMIUIEKCHHH MiAXiA 0 TOCIi-
JOKCHHSI MDKHAPOJHOTO PUHKY JTO3BOJIUTH (PipMi 3MIITHUTHCS HA IIJTHOBOMY
MDKHApOTHOMY PUHKY.

3.1.14. Axi icnyromev emanu MiHHAPOOHUX MAPKEMUHZ06UX
docnidxncensv?

MixHapOoJHOMY MapKETHHTOBOMY IIOCIiPKEHHIO TIepejye aHaii3 3ara-
JTHHUX BIIOMOCTEH PO KpaiHy, IO IIKaBUTh, 30KpeMa: YUCEIbHICTh Hace-
JICHHSI; PO3MIPH TEPUTOPIi; HAIlIOHAIBHI PECYPCH; IEPKAaBHUH yCTpiid; CTpy-
KTypa €KOHOMIKH; TPOIIOBAa CHCTEMA; COLIATBHO-KYIBTYPHI OCOOIHBOCTI.
HesanexxHo Bim MacmtabiB Mi>KHAPOJIHUX MapKETHHI'OBUX JIOCIiIKEHb MO-
JKHAa BUOKPEMHUTH HACTYITHI OCHOBHI €TaIy MPOBEACHHS OYAb-SIKOT0 3 HUX:

1) BU3HAYECHHS METH MapKETUHTOBOTO JIOCIIJIKCHHS,

2) po3poOKa IIaHy MKHAPOIHOTO MaPKETUHTOBOTO JOCIKEHHST,

3) BU3HAYEHHS BUMOT JI0 iH(OpMaIlii;

4) BizGip Ta rpymyBaHHs JpKepen indopmaii;

5) 306ip Ta aHaNI3 BTOPHHHOL 1H(1)opMau11

6) BuOIp MeTOIUKY 300py MEPBUHHOI iHPOpMAIIiT;

7) aHai3 JaHUX, po3poOKa BUCHOBKIB Ta PEKOMEHAAIII;

8) po3pobOka IHCTPYKIIN I MPAKTHYHOTO BHKOPHCTaHHS PE3yJbTATiB
JOCIIIIKEHHS.

SxicHe BUKOHaHHS poOIT HAa KOXKHIN 3 TIONIEPEHIX CTallill € 3aMopyKOI0
VCIIIIHOTO MPOXOHKEHHs HACTYITHOL CTa il Ta BYACHOTO 3aBEPIICHHS JTOCTi-
JOKCHHS (JIOCSITHEHHS 1TUJIeH Ta 3aBJIaHb MApKETUHTOBOTO JIOCITIDKSHHS ).

3.1.15. Axum uwuHOM 6u3HaALAOMb npobremu i Gopmynio-
omdb Yini mixnapoOHozo mapremunzo6020 docnidicenna?

Be3 diTkoro i 0JJHO3HAYHOTO (bopMymOBaHH;I npobieMu He MOxe OyTh
3Haiiziene npuiiHsiTHe Ti pimenns. Tomy ciix nepur 3a Bee c<1)opMyJ110BaTI/I
npoGieMy i BUSHAYMTH 3aBJAHHS, SIKi CJIijl BUPIIUMTH B IIPOLEC] 3/11CHEHHS
MIDKHAPOJHOTO MapKETHHIOBOTO JOCiipkeHHs . OIHOYacHO Ciij 3poduTH
MOYATKOBI MPOMO3HUIIIT PO caM MPOIeC MAPKETHHTOBOTO JTOCIIHKEHHS, He-
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00XiJHI BUTpATH, OYiKyBaHi TPy HOII. JIOIITBHO TakoX OOYMOBHTH 4acoBi
IHTepBaJM, B paMKax SKHAX CIi c(HOPMYITFOBATH 1 MPEICTABUTH PE3YIbTATH
MDKHAPOTHOTO MapKETUHTOBOTO JOCIIIKCHHSI.

B minsix gitkimoro ¢opMyiroBaHHs MPOOJIEMH MIXXHAPOJHOTO MapKeTH-
HTOBOT'O JIOCTIDKEHHS 1 OJTHO3HAYHOI MOCTAHOBKHU 3aBIaHb MOXKHA CKOPHC-
TaTUCSI KOHCYJBTAINEI0 CIICIiali30BaHOi MApKETHHIOBOI OpraHizamii. YXBa-
TUBIINA Take PIIICHHS, CIiJ 3 YCiX MOKIMBUX MAapKETHHIOBHX OpraHi3aiii
o0patu Ty, mo Oyzae OLTBIIOK MipOO BIIIOBIAATH KOHKPETHOMY 3aBJIaHHIO.
[Tpu 1boMy HEOOXiTHO BpaXOBYBATH:

® HampsMH MapKETHHTOBOI AISUTLHOCTI, IO 3IHCHIOE JaHa OpTraHi3allis;

e HasgBHICTH (PaxiBIIiB B 1aHil 00JACTI TOCTIKEHB;

® TIOMYJIIPHICTH OpraHizamii cepes (paxiBIiB MiKHAPOIHOTO MAPKETHHTY;

® BIJKPHTICTh OpraHizamii Juis 3aco0iB MacoBoi iH(opMaIllii i 3aMOBHU-
KIB JIOCII/DKEHHS;

® HasABHICTh B OpraHi3ailii BJIACHOTO TEXHIYHOTO 1 MPOTPaMHOTO 3a0e3-
TICYCHHS MDKHAPOTHUX MapKETHHIOBUX JOCIIIKCHB;

® piBeHB JIUIOBOT 1 KOMYHIKAIIHHOT B3aEMO/Ii1 OpraHi3ailii 3 3aMOBHUKAMH.

3.1.16. Ax po3pobumu naAaH MiNHAPOOHO20 MAPKEMUH2060-
20 docnidncenna?

Buxonsum 3 1ineld Mi>kKHapOJHOTO MapKETHHIOBOTO JTOCTiKEHHSI, JAOITi-
JBHO CKIIACTH TUIAH HOTO TpoBeleHHs. /i IIboro mepi 3a Bee CIiT OTprMa-
TH BIATOBIJIi HA HACTYITHI TUTaHHS:

1. fky i B sskoMy 00cs31 iHQOpMaIiro HEOOXiTHO OTPUMATH JOCIIJI-
HUKaMm?

2. SIki mxepena € HOCisIMH HE0OXiTHOT iH(opMaIrii?

3. Um moxe OyTu oTpuMaHa HeoOXinHa iH(oOpMaIlis B mpoieci kabiHeT-
HOTO JIOCJIKSHHS 200 TIOTPiOHO IPOBOUTH MOIHOBE JOCIIIKCHHS?

4. XT0 i IKUM YHHOM HeoOXinHy iH(opMmariro 36upatume?

5. Slkum ymHOM Oyne oOpoOiieHa 3iOpana iHpoOpMaIis 1 SKi METOAUKH
IIPY IIbOMY OYIYTh BUKOPUCTaHI?

6. Ski ¢iHaHCOBI BUTpAaTH HEOOXIiTHI AJIs TPOBEACHHS MIXHAPOTIHOTO
MapKETHHTOBOTO JIOCIIKEHHSI i B SIKi TEPMIiHH BOHO OyI¢ BUKOHAHO?

BuBuaroun BiAmoOBiAl HAa BKa3aHi IUTAHHS, CJIiJ BCTAHOBHTH, YH 3MOXKE
¢dipMa caMOCTiitHO 3a0e3MeUnTH TOCATHEHHS C(HOPMYIBOBAHUX LIIECH MiK-
HApOJTHOTO MapKETHHIOBOTO JOCIIIKEHHS a00 ilf HEeOOXiTHO CKOPUCTATHCS
MOCIyraMH CIEIiali3oBaHUX MapKETUHTOBUX OpraHi3ailid, sKi J03BOJIATh
OTpUMAaTH OUTBII OOIPYHTOBAHI Pe3yNbTaTH MIKHAPOJHUX MApPKETHHTOBUX
JIOCHIDKEHb.

Ilpu boMy HEOOXiXHO BpaxoBYBATH, IO MiAKIOYCHHS 10 MAPKETHHIO-
BOT'O JIOCIIDKCHHSI CIICLia/li30BAHUX OPraHi3alliil IPUITYCKAE Y3rOUKCHHS 3
HUMH (HOPMYITIOBAHHS MPOOJIEMH, BHPINIYBAaHUX 3aBJaHb i BHMAarae cKia-
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JAHHS Y3TOJDKEHOTO IDTaHY MPOBEACHHS JAaHOTO MIKHAPOJHOTO MapKETHH-
TOBOTO JOCHIDKEHHS.

3.1.17. Axum wuunom 36upatomv ingopmauyito 0na docui-
Oncenna?

BusnauenHst BUMoOT 110 iH(opMaIlii MICTHTh TIpo0IeMy imeHTU(IKaii 1mi-
Jed Ta 3aBIaHb. SKIIO MapKeTosor (Yd 3aMOBHHUK JOCIIKEHHS) MOXKE YiT-
KO c(OpMYITFOBATH METy MallOyTHBOT POOOTH, TO 3aBIaHHS CTAIOTh IICBHUMHU
eTanamu, CKJIQJOBHMH JTOCATHEHHS IiTi. B 1[bOMyY KIIACHYHOMY IiXOJi BH-
3HaueHHs BUMOT JI0 iH(opMallii popMyeTbcs 3BepXy BHU3: METa, 3aBJIaHHA,
MepeItik HeoOXiTHUX MOKa3HHUKIB Ta MPOIIECiB, M0 HEOOXITHO TOCITITUTH.

B pasi HeoOXiMHOCTI MPOBEACHHS KOMITJIEKCHOTO MapKETUHTOBOTO JIOC-
TiKeHHS (HAPUKIA, 3 METOI0 PO3pOOKH MIKHAPOMIHOI CTpaTerii Ta opra-
Hi3allii BCIX CKJIAJIOBUX MIDKHAPOJHOT MapKETHHIOBOI JisUIBHOCTI) (opMy-
JIOETHCSI OCHOBHA METa, sIKa PO3MANAEThCs Ha KOHKPETHI Lijdi, a OCTaHHi, B
CBOIO Yepry, — Ha 3aBJaHHA. B IboMy pa3i BU3HAUYEHHS BUMOT JIO iHpOpMa-
i1 BiOYBA€ETHCSI OTHOYACHO SIK 3BEPXY-BHU3, TaK 1 3HA3Y-BBEPX.

[Iporec 360py TaHUX Ma€ Taki CKIa0Bi:

e iHBEHTapH3alis 0aHKY NaHWX (3iCTaBJICHHS HASBHOI BTOPUHHOI iH(OP-
Marlii 3 moTpebamMu, BU3HAUYCHUMU HA ITOTIEPETHBOMY €Talli);

e 30ip BTOpHHHOI iH(popMarlii (OHOBIICHHsI OaHKY JaHUX 3TiHO 3 BU3HA-
YeHUMH BUMOTaMU JI0 iH(pOpMaIrii);

® TUTaHYBAaHHS JOCIIDKCHHS (po3poOKa IUTaHy MPOBEACHHS TOJIHOBUX
JIOCITIJDKEHb 3 METOI0 OTPUMAaHHS IEPBUHHOI iH(popMaIlii);

® TIPOBEICHHS JOCHIDKCHHS (OTpUMaHHS TMEepBUHHOI iH(popMarii 3a J1o-
MIOMOTOI0 1HTEPB 10, PO3CHIIAHHS ONMUTYBAIBGHUX JIUCTIB, CIIOCTEPEKEHbD, TE-
nedoHHOTO onMTyBaHHA Tomo) [21, c.53].

MixHapoaHe MapKETHHTOBE MOCHTIDKEHHS MOXE OyTH BHUKOHAHE Ha
OUIBIII BUCOKOMY PiBHI, SIKIIO MPU HOTO MPOBEJICHHI CKOPUCTATUCS HOCTYed-
mu Inmepremy. 1le mepmn 3a Bce CTOCYETHCS TUIBKU TaKOTO €TAITy MiXKHAPO-
JTHOTO MapKETHHTOBOTO JIOCIIJKSHHS, SIK 301p HE0O0XiqHOI iHpopmarrii.

3acTocoByroun cepBicu [HTEpHETY, MOXKHA MTPOBECTH CAMOCTIiliHE Ma-
PKETHHTOBE JOCIIIPKEHHS, 0OMEXHUBIIKUCEH JHIIE iH(OpMAaIliel0, HAIBHOIO
B Il Mepexi. B okpemMux BUIagkax e MOXIJIHMBO 1 Ja€ MO3UTUBHUU pe-
3yJibTaT, IPOTE BIiH HE 3aBXKIU BIAMOBITaTUME pEaTbHHM yMOBaM. BUKO-
puctoByoun [HTepHeT, pipmMa Moke OTpUMAaTH NOJAATKOBY iH(pOpMAIIitO,
IO TO3BOJISIE 3a0E€3MEYNTH yXBaJCHHS 1 peaiizamiro 0TIl OOTpyHTOBA-
HUX MapKETHHTOBHUX PIllleHb, 116 MOXKe OyTH SIK BTOPUHHA, TaK i TIEPBUH-
Ha iH(pOopMaIlis.

[Io cTocyeThcst BTOPHHHOI iHPOPMAIIii, TO OCHOBHUM ii JDKepesioM B Me-
pexi InTepreT € Web-cepBepu. 3aBiaHHs MOJIATae B TOMY, 1100 3HAWTH Ti 3
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HUX, SIKi TIPEJICTABIISIIOTh OE3MEPEUHU IHTepeC Il JAHOTO MapKETHHTOBOTO
nociimpkeHHs. [1{o0 BUSBUTH Taki cepBepH, MOXKHA!

¢ CKOpHUCTATHCS MOIIYKOBUMH CHCTEMaMU, HAasIBHIMHU B Mepexi [HTep-
HET 1 10 JO3BOJISIOTH 3a KIFOYOBUMM CJIOBAMM 3HAXOIWUTH HEOOXIAHI Macu-
BU iH(opMaii;

¢ 3BepHyTHCsA 10 Web-kaTanoris, sSiki MalOTh OpPraHi3oBaHy TEMATUYHY
CTPYKTYPY 1 BUKOHYIOTh aHAJIOT14HY MONTYKOBUM CHCTEMaM (YHKIIitO;

¢ CKOPHUCTATHCS <OKOBTUMH CTOPIHKaMI», MICBKUMHU KaTaJIOTaMH U elle-
KTPOHHUMH JOBIJJTHUKaMH, 00 BU3HAYUTH (PipMU, 10 IIKABJIATH JOCIiTHH-
Ka, Ji3HaTHCA aapecu ix Web-cropiHok. Lli pecypcu mo cyTi € TOBiTHUKAMH,
0 MicTATh iHpopMaIliro npo GipMu 1 iX TANPHEMHUIBKY NisTbHICTH. Ha
IIUX CTOPIHKAX yKa3aHO aJ[pecH eNIEKTPOHHOI momTw 1 Web-CTOpiHOK, K0
Taki € y Gpipmu;

¢ BHKOPHUCTOBYBAaTH TeMaTHdHi Web-CTOpIHKH, SKi MICTATH TOCTAT-
HBO IMUPOKY iH(OpMaIlifo B TIEBHIH raiy3i 3HaHb 1 JO3BOJISIOTH 1110 iH(O-
pMaIlilo po3NIMPUTH 32 paXyHOK NOCWIaHb Ha iHpoOpMaliiiHI pecypcu 3
JaHO1 TEMATHKU;

¢ CKOPHCTATHCs apXiBaMH CEPBEPIB, IO MIiCTATH SIK PE3YJIbTATH MapKe-
TMHIOBHX JIOCII/KCHB, IO PAHIIIe NPOBOISTHECS, 3 MPOOIEMH, 110 BUBYA-
€THCS, TaK 1 HAKOMHUYEHY iH(pOPMAIlil0 B MpoIeci 000B’SI3KOBUX OIMHTIB KO-
pucTyBadiB okpeMux Web-cepBepiB, IO MPOBOISTHCS, BHKOPUCTOBYIOUU
cepsicu [HTEpHETY.

Kpim BropuHHOI iHpOpMAIIii, sSTKa 3HAXOAUTHCS OE3MOCEPETHBO B MEPEKI,
MOJKHA OTPUMATH U MEPBUHHY 1HPOPMAIIiF0, TOOTO MOXHA MPOBECTH TMOJIHO-
Be JociimkeHHs. [lpu TakoMy DOCHIIKEHHI MOXYTh OYTH BUKOPHCTaHI Ha-
CTYITHI MeToH 300py iHpOpMaIIii:

® CIIOCTEPEIKCHHS 332 KOPHCTYBAa4aMH CIEKTPOHHOI MOIITH, COIIATbHIX
Mepex Ta iHie. Taki MeToAn aKTHBHO BUKOPHCTOBYFOTHCSI BIIACHUKAMH T10-
IIYKOBHUX CHCTEM, IO JO3BOJISE HaJaBaTH KOPUCTYBAYeBi iH(OpMAIIio 1 pe-
KJIaMy BiATOBIHY HOTO iHTepecam.

® I[IPOBECTH AHKETYBAHHS [0 €JCKTPOHHIH MOIITI 3 BUKOPUCTaHHSIM
CIHCKIB PO3CIIIKU (pipMu;

® TIPOBECTH aHKETyBaHHS KopucTyBaudiB Web-pecypciB (cBoiMH cunamu
a00 3aMOBHTH MMOIIOHY TIOCIIYTY);

® I[IPOBECTU OIUT KOPHCTYBa4iB CEPBEPIB, JOCTYI O SKUX IHPHITyCKae
000B’SI3KOBY peeCTpallito HOro KIiEHTIB. B maHoMmy BUIAgKy B aHKETY J0-
JIAI0THCS JTOAATKOBI MUTAHHS, 1110 IIKABJIATH JOCIITHUKA,

® TIPOBECTH ONHUT B TelleKoH(pepeHmisx. JlocmimHukoBi ciig BUOpaTh
KOH(epeHIIii, 0 MiKaBIATh HOro, MOCTIHHO CTEXKUTH 3a X poOOTOI0, camMo-
My OpaTu 6e3MmocepeIHIO yUacTh B HUX, & TAKOXK PO3MICTUTH BIAMOBIIHI TTH-
TaHHs Ha CepBepax HOBUH, IO LIKABJISATh KOPUCTYBaya.
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3i0paHa 3a JOIMOMOT'0I0 BKa3aHMX BHIIE, a TAKOXK THIIUX METO/IB iH(pOP-
Malfisi, o I[iKaBUTh JTOCIiAHAKA, TOBUHHA OyTH 00poOIeHA.

Haticknagnimoro cragieto € anami3 inopmamii. OTpuMaHa KilbKicHa
Ta sKiCHa in)opMauiﬂ aHani3y€TLc;1 3a JTOTIOMOT'0I0 METOIB CTATHCTHUKH,
CKOHOMETPII, colioMeTpii, KBamimeTpii, Gixesiopusmy. fkio oTprumana
iH(popMaLlis He BiANOBifAaE KPUTEPISM SIKOCTI JUIsl NPUHHATTS MapKeTHH-
rOBHX pillleHb (PeIeBAHTHICTh, TOYHICTh, HAMIHHICTh, AKTYaJbHICThH 1
T. iH.), TO HEOOXiTHO TIOBEPHYTHCS Ha TOMEPEIHIN eTam Ta OHOBUTH OaHK
JaHUX.

3.1.18. Ax eidbysaemuvca 6npo6adyceHHs OMPUMAHUX pe-
3yavmamie?

Ha ocranHpOoMy erami JOCHIIHUIBKHHA KOJEKTHB IPEICTaBISE pe-
3yJIbTaTH Ta peKoMeHAanii (y BHMAaJAKy BUKOHAHHS JOCIIKEHHS Ha 3a-
MOBJICHHS).

OCHOBHI pe3yNbTaTH, OTPHMaHI B TMPOIECI BHKOHAHHS MIKXHAPOIHOTO
MapKETHHIOBOTO JOCIHI/PKEHHS, TTOBUHHI OYTH TPEICTABICHI KEPIBHHUIITBY
(dipMu UIS yXBaJeHHS Ha 1X OCHOBI BIJIMOBINHUX YIPABIIHCHKUX PIIlICHb.
DopMOF0 TaKOTO MPECTABICHH MOXKE OyTH a00 KOPOTKUH BUKIIAM MPOOIIe-
MH 3 BKa3iBKOIO MOKJIMBOCTEH 11 pillleHHs, a00 PO3TOPHEHUH 3BIT MPO MPO-
BEJCHE MDKHAPOJHE MapKETHHIOBE NOCTiKeHHs. CKiIagarou JOKJIaTHUN
3BIT PO BUKOHAHE MIXKHAPOIHE MAPKETUHIOBE JOCIIIKESHHS, TOCIITHUK, 5K
MIPABUIIO, OOYMOBIIIOE:

® METy JOCHI/DKEHHS, aJpECHICTh MOCHTIPKEHHS, 3aBIaHHs, [0 BHPIIIY-
BaJIMCh, HAsIBHI OOMEXECHHS, BiZIOMOCTI IIPO BUKOHABIIIB;

® METOJIOJIOTIIO JTOCHIKEHHS;

® OTpMMaHi pe3yNbTaTH, Mlpy iX 10CTOBIPHOCTI;

® BICHOBKH i PEKOMEHAIil, 0 MICTATh KOHKPETHI MPOIO3MIIi 3a pi-
IICHHSIM JaHO1 TPOo0JIeMHU;

® HasIBHICTH JIOKYMEHTIB, IO MiATBEP/HKYIOTh JOCTOBIPHICTH OTPUMAaHUX
pe3yabTaTiB i OOIPYHTOBAHICTh 3p00JICHUX BUCHOBKIB 1 peKOMEH IAITii.

[Ipu miaroToBmi 3BITY PO MPOBEJACHE MDKHAPOIHE MApKETHHTOBE JOC-
JDKEHHSI CITiZi BpaXxOBYBATH, 110 B OUTBIIOCTI CBOIH HOro KOPUCTyBadi OC-
HOBHY yBary mpUIUISIOTh HAOYHOCTI iHpOpMaIlii, o npeacTaBisieTbes. To-
My JOCJIJIHHUKOBI HEOOXIJHO NPUIUIATH OCOOJIHUBY yBary piIHeHHI-O i€l
3ajadi. I/IOMy JOLIIBHO, HANPHKIIa/l, BAKOPHCTOBYBATH ICHYFOUYi MOKJIUBOC-
Ti KOMIT'TOTEPHOI rpadiky i aHiMaLli.

SIKImo ToCIiHKEHHS TPOBOIMIIOCS BIACHUMH CHJIAMHU (mpauiBHAKAMH
MapKETHHIOBOTO TIPO3/ALTY), TO [ei KOJIEKTUB HECE BiAMOBINANBHICTE 1 32
0CTaTOYHE BIPOBAPKEHHS, TOOTO BUKOPUCTAHHS MiJ] 9ac MPUHHATTS yIpaB-
JIHCHKUX PIllICHB.
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3.1.19. Illo make kabinemne docnidxscenna?

KabGinerne, abo BTOpWHHE, DOCHIIKCHHS IMPUITYCKAE BUBUYCHHSI U y3a-
ralbHEHHsI BXKe HasBHOI (BTOpUHHOI) iH(opMaIlii, o BiTHOCUTBCS JI0 TPe/I-
METy IOCHIKEHHS, i, K MpaBWiIo, omyOJikoBaHoi. Bka3ana indopmaris
MOXke OyTH YacTKOBO abo0 TMOBHICTIO OTpUMaHa y BIIACHIM KpaiHi. AJle, sK
TPAaBHIIO, HEOOXIHMI TAKOXK aHali3 BTOPHHHOI iH(opMalii 3a KopaoHoM. 3
KaOiHETHOT'O JOCHI/DKeHHSI, SIK MPABHJIO, 1 MOYNHAETHCS BUBUCHHS KOHKPET-
HOi mpoOyemu. BoHO He 3aBkau MOXKe JaTH BiAMOBIIG HA BCi MUTAHHS, IO
IIKaBIATh JTOCTIIHUKA 1 IO BITHOCSTHCS J0 JaHoi mpoOiemu. B Ginbmiocti
CBOill KaOiHETHE INOCIHIIKCHHS TO3BOJISIE JIHIIE 3pOOHTH BUCHOBOK IIPO JI0-
[UTBHICTH MPOBENCHHS MOJANBIINX MTOIBOBUX JOCTIKeHb. [Ipn mboMy mep-
BUHHE KaOiHETHE JOCiKeHHSI Hp06HeMI/I 1O iCHY€ HA 3aKOPIOHHOMY pH-
HKY, JIOLIIBHO TPOBOJMTH Y BIIACHIi KpaiHi, a moTiM y pasi motpeGu 1e
JOCITIKEHHS CJIiJl TPOIOBXKUTH Ha 30BHINIHIX pHHKaX. Bci Taki mociimpkeH-
HSI IOYUHAIOTHCS 3 TIOMIYKY 1 06p061<1/1 BTOPHHHOI iH(pOpMAITii.

B sikocti 0orcepen_emopunnoi ingpopmayii pu NpoBeaeHHI KaGiHETHIX
JOCTIKEHb MOXKYTh OyTH BUKOPUCTaH1 Tiepur 3a Bee JlaHi BHYTPIilHBO] 3Bi-
tHocTi (ipmu. KpiM Toro, Mo>kHa 03HaHOMHTHCS 3 JDKepesiaMH 30BHIIIHIX
nanux. Jlo HUX, 30KpeMa, BiTHOCSTHCS:

® MaTepiaiy JICPKABHAX OPraHiB YIPaBIIiHHS OKPEMHX KpaiH, MiHic-
TEPCTB 1 BIIOMCTB;

o nyOutikariii B mpeci;

e CTICIiaTi3oBaHi BUIaHHS HAyKOBO-AOCHIIHUX OpraHi3allii, By3iB, OaH-
KiB, (DiHAHCOBHX 1 MapKETHHTOBHX OpTraHi3amiil, a TaAKOX IHIIUX CTPYKTYP,
1[0 MICTSATE 3BEJCHHS 10 MATAHHSIX 30BHIIIHHOEKOHOMIYHOI IisJIBHOCTI;

® MaTepialy HAyKOBUX CeMiHApiB, KOH(PEPEHIIIH 1 CUMITO31yMiB;

® CTaTUCTHYHI 30ipKU SIK 3araJIbHOTO, TaK 1 CIEHiaIbHOTO XapaKTepy, 10
BUAAIOTHCSI B OKpeMUX KpaiHax, a Takoxx OOH 1 pi3HUMH MiKHapOJTHUMH
OpraHizaIisiMH;

® MaTepiaiyd MDKHAPOIHUX OipiK, ayKIIOHIB, TOPTIiB, a TAKOXK OPOKepCh-
KHX KOHTOD, Tenerpa(bHHx Ta iHpOpPMaIIHUX areHTCTB;

® pi3Hi 3BiTH i JOBIAKK (QIPM 1O IHTAHHSX 30BHINIHBOCKOHOMIYHOI isi-
JIBHOCTI;

e iHopMariiiHi MaTepiad TOPTOBHX IMAJAT, TOCOJIBCTB 1 KOHCYIBCTB;

e indopmarris B [aTepHeTI;

® pe3yNIbTaTH MaPKETHHIOBHX JOCIIDKEHb, 10 TPOBOIUIIUCS PaHillle.

Oco0nuBOro 3HAYCHHS OCTAaHHIMH POKAMH Ha0yBa€ Take JpKepeno iH(o-
pmartii, sik [HTepHeT. BUKOpUCTaHHS HOTO 3a0€3meuye JOCTYI 10 TUCSY PO3-
TaIIOBAaHUX IO BCHOMY CBITy 0a3 JaHWX 1 JO3BOJISIE OTPHMYBATH HaHpPi3HO-
MaHiTHIIY iHQOopMarir. [Ipore BUKopucTaHHs [HTEpHETY HE MOXKE 3aMiHH-
TH 1HIII JpKepea BTOPUHHOT iH(popMallii.
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Ilepesacu i neoonixu xabinemuux 00Caiodceny. 3MIMCHEHHS KaOIHETHUX
JIOCTTiDKeHb 3a0e3neuye QipMi psij epeBar B MOPIBHAHHI 3 BUKOPUCTAHHIM
IHIINX MapKETHHTOBHX JTOCITIKeHb. L1 mepeBaru mepi 3a Bce 00yMOBIICHi:

" MIBUJIKICTIO OTPUMAaHHS BTOPUHHOI iH(popMaIii;

" JOCTaTHHO HU3HKOIO BAPTICTIO BTOPHHHUX JIaHUX;

® JIETKICTIO 1 JIOCTYIHICTIO BUKOPHCTAHHS BTOPUHHOI iH(OpMaIlii;

" CTBOPEHHSIM YMOB JUIsS €()EKTHBHIIIONO BUKOPUCTAHHS MEPBUHHOI iH-
(hopmarii.

Pazom 3 mepeBaramMu BUKOpUCTaHHS BTOPHHHOI iHGopMallii € 1 IeBHi He-
noniku. Hampukian, 1 iHdopmariis Moke OyTH HETTOBHOIO ab0 3acTapiyior,
HE 3aBXKJIM MOYKHA OI[IHUTH Mipy i1 TOCTOBIpHOCTI. baraTo 3 Takux HEIOJIKiB
MOXe OYTH YCYHEHO 3aBJSKU IPOBEACHHIO ITOIBOBUX JOCIIIKCHb.

3.1.20. IIlo makxe noavose docnidxcenna?

[lompoBe, a0b0 WEpBUHHE, TOCHTIDKEHHS MPUITYCKaE OE3MOCePEIHIO
y4acTh JOCHITHUKA B 300pi HEOOXiTHOK HOoMy MepBUHHIN iHpOpMarIii, mo
0e3mocepeTHbO BITHOCUTHCS IO MPOOJIEMH, SIKY AOCHIIKYOTh. 1[0 oTpu-
MaTH BKa3aHy iH(bopMaui}o JOCTTITHUK BCTyTIa€ B 6e3nocepez[Hi171 KOHTAaKT 3
MOJKIIMBUMH il HOCISIMH, BUKOPHCTOBYIOUH B LIUX LIISIX Pi3Hi MeTom 360py
nIaHuxX. B sxocTi MeToniB 300py iH(pOpMAII K Ha BHYTPIITHBOMY, TaK i Ha
30BHIIIHIX PUHKAaX BUKOPUCTOBYIOTHCS:

e onuTyBaHH: (IHIUBiAyaIbHE, IOMTOIO, B IHTEpHETI, TenehoHOM);

® CIIOCTEepeXEHHS (IIPOocTe, MoOivHe);

e imMiTaris (KOMIT'I0TepHa, irpoBa);

® CKCTIIEpUMEHT (J1a00OpaTOPHUI, TOJTHLOBHN );

o skicHi Metomu ((oKyc-rpymnd, MPOSKTHI METOAM, IOINIMOJCHE iH-
TEpB’10).

VY Bcix KpaiHax He3aJeKHO BiJ TOTO, SIKi 3 BKA3aHUX METOJIiB BUKOPHCTO-
BYIOTBCSI Jiisi 300py iH(OpMaIii mpo 30BHIIIHI PUHKH, CIiJl BpaXOBYBaTH
crenu@ivHi 0COOIMBOCTI, BIACTUBI KOHKPETHHM YMOBaM CEpEAOBHINA MiK-
HapOJHOTO MapKETHUHTY.

3.1.21. Ax 6idbyeaemuvca onumyeannan?

OnutyBanHs € HaOLIbII epEKTMBHMM METOAOM 300py iH(opmamii Ha
30BHIITHIX pUHKaX. Moro BUKOpHUCTaHHS 3a3BUYAl NMPHUITYCKAE HASBHICTh aH-
KET 3 PO3TAllIOBAHUMH B IICBHOMY IMOPSAKY MUTAHHSAMH I MOKIMBHMHU Ha
HUX BIAITOBIISIMH.

KoskeH 3 BUIIB ONUTYBAHHSA Ma€ sIK CBOI MEPEBAry, Tak i HEJOMIKH. 3Ha-
YyNIicTh WX BUJIB pi3HA JIJIsl OKpeMUX KpaiH. [Ipy nibomMy HaiOiIbII CKIaI-
HUM IIPY TIPOBE/ICHHI ONMUTYBaHb HA 30BHIMIHIX PUHKAX €:

¢ (QopmyBaHHS BUOIpKH;
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¢ CKJIaJaHHS aHKETH,

¢ aHayi3 Ta IHTEpIpeTaIlis 1aHuX.

Dopmyearns eubOipKu.

s Toro, mo0 copmyBaTH BHOIPKY, CIiJl BCTAHOBUTH, SKa KiJIBKICTh
JFo/IeH 1 KOTO0 KOHKPETHO CIIiJ OMUTYBATH. 3 IIEF0 METOI0 BHKOPUCTOBYIOTH-
cs1 IMOBIpHICHI a00 He HMOBIPHICHI METO/IH.

[Ipu BcTaHOBJICHHI BEJIMYMHM BUOIPKM Ha 30BHINIHIX pUHKAaX IepeBara
BiJIIA€THCS CTATHCTHYHUM MeTojaM. [1pu mboMy KOKEH 3 JTOCTITHUKIB XOTIiB
OM BUKOPUCTOBYBATH OJHI i Ti cami MeTo/ ()OpMyBaHHS BUOIPKH B PI3HUX
kpainax. [Ipore momiOHWI MiAXix He 3aBXIM 3a0e3Medye penpe3cHTATHB-
HICTh BHOIPKY JUTsI pi3HUX KpaiH.

Crnadanus anxkemu.

[Ipu cxnagaHHi aHKETH TyXe BaXIINBO C(HOPMYIIOBATH ITUTAHHS 3 ypa-
XYBaHHAM CHENU(pIYHAX OCOOIMBOCTEH MOBEMIHKU CIOKHBAYiB B OKPEMUX
KpaiHaX, BU3HAYCHUX TIEPII 32 BCE PI3HUM CTYIICHEM YYTJIMBOCTI OCTaHHIX
JI0 3MICTY NESIKUX NMHUTaHb. Hampukiam, muTaHHs mpo po3Mip TO0XOJY, BiK pe-
CIIOHJICHTa, TPO KOr0 CeKCyajbHE JXKUTTSA, BIPOCIOBIJAHHS MOXYTh OyTH
CHPUIHATI ANeKO0 HEOJHO3HAYHO. Y 3B 53Ky 3 IIUM 3a3BUYall PO3TIIIAIOTH
BIJIKPHTI 1 3aKPHUTI MUTAHHA 1 BiANOBiMI g0 HUX. Lle o3Hayae, 10 MUTaHHS,
SIKi MOYKHA 3a/1aBaTh Oe3M0cepeIHbO PECIIOHICHTaM B OJJHUX KpaiHax, OBHHHI
MpUAMaTH 3aByalboBaHy (HOpMY JJIsl pECIIOHICHTIB iHIIUX KpaiH. [Ipu ckia-
JaHHI aHKETH 3a3BHYail KePYIOThCS HACTYITHUMH 3arajbHAMH IPUHIUIIAMH:

® IUTaHHS TOBUHHI OYTH KOHKPETHUMH, YITKIMHU i OJTHO3HAYHIMU;

® CJIOBa, 10 BHKOPHCTOBYIOTHCS, HE IOBUHHI POOHUTH SKHI-HEOYIb
BIUIMB Ha PECIOH/ICHTIB;

® KiJIbKICTh MUTaHb IOBUHHA OYTH ONTHUMAJIBHOIO;

® Ha KOXXHE 3 MUTaHb PECIIOHACHT NOBUHEH OYTH 3[JaTHUI HaTH OOTpyH-
TOBaHY BiAMOBI/Ib;

® KO)KHE 3 TIOCTABJICHNX IMUTaHb M€ OYTH NPUAHATHAM JUTS PECIIOH/ICHTA.

Buxonsun 3 HaBeJIeHUX MPUHIHUIIB, IPY (POPMYIIOBaHHI MUTaHh AHKETH
CIJIiJT BpaxOBYBaTH PiBEHb PO3BUTKY KYJIBTYpPH B JaHii KpaiHi 1 mepir 3a Bce
OIlUH 3 ii eleMEeHTIB — MOBa a00 MOBH, II0 BUKOPUCTOBYIOThCS. Lle ocobmu-
BO B&XIMBO [IJIS MPABWJIBHOTO PO3YMIHHS 1 TIIyMadeHHS O3BY4YEHOTO abo
MPEACTABICHOTO MMCHMOBO ITATAHHS.

B nesixkux kpaiHax MOXXKYTh BHKOPHCTOBYBATHCS JIEKUIbKA PI3HUX MOB.
Hanpuxnaz, B [1IBeiiniapii B OKpeMIX perioHaX TOBOPSTH HiIMEIILKOIO MOBOIO,
B IHIIMX — ()PaHITy3bKOF0, BAKOPHUCTOBYETHCS TAKOXK 1 iTATiCbKa MOBA.

OpnHi @ Ti cami cJIOBa MOXYTb MAaTH Pi3HHH 3MICT B OKpEMHUX KpaiHax.
Hanpuknan, 8 CHIA mig TepMiHOM «CiM’s» Ma€eThCs Ha yBa3i NEPBUHHUN
oCepesioK CYCIiIbCTBA, IO CKIIAIA€Thes 3 0aThbKiB Ta iX jgiteit. Y IliBaeHHIH
€Bporri i B 0arathox KpaiHax JlaTHHCEKOT AMEpUKH 10 CKIaLy CiM’1 MOXYTh
BXOJUTH Jimyci i 6a0yci, ASIbKH, TITKH, Ky3UHH 1 TaK JaJIi.
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Ananiz i inmepnpemayisi oanux. Ilicns TOTO, SIK 3aBISKH TPOBEICHOMY
OMHUTYBAHHIO OTPUMAHO TIEBHI BiZIOMOCTI 3 MPOOJIEMH, IO JOCTIIKYIOThCH,
ix HeoOXimHO 00pOOUTH, CHOPMYITIOBATH OTPHMaHI pe3yabTaTH 1 IaTH iX iH-
TeprpeTamnito. JaHi pe3ynbTaTH MOXYTh BUSBUTHCS HE BIIMOBIIHUMHU pea-
TBHIA TIACHOCTI Yepe3 HEeBipHE PO3yMiHHs 3aIPOITOHOBAHUX BiOBiIEH J0-
crmingaukamMu. ToMmy JOUIIBHO IS MPOBEACHHS JOCTIKEHh Ha 30BHIITHIX
pUHKaX TpuBepTaTH (DaxiBIliB MiCIIEBUX MapKeTHHTOBUX ¢ipM. Binbm Toro,
OKpeMi MapKETHHI'OBI JTOCII/DKEHHsS Ha 30BHIIIHIX PHHKAX CIiJ NepeaaTh
JIOCTTTHUIILKAM OpTaHi3allisM, IO CHeiali3yeThCsl Ha IIbOMY aCIeKTi.

3.1.22. IIlo makxe cnocmepedceHHA 6 MIHHAPOOHOMY Mmap-
KemuHnzo60my 0ocaidxcenni?

CrioctepeskeHHsI B OUTBIIOCTI CBOiM 3aCTOCOBYETHCS Pa3oM 3 IHIIMMHU
MeToaMu 300py epBUHHOI iH(opMarii. BOHO ae MOKITUBICTD MEBHOIO Mi-
OO BCTAHOBUTH, IO POOJIATH 1HIWUBIIH, IO JOCTIIKYIOTHCS, IPOTE HE JI0-
3BOJISIE MTOSICHUTH, YOMY BOHU 3JIIHCHIOIOTH Ti a00 iHmIi 1aii. B okpemux Bu-
najgKax CIIOCTEPEKEHHS € €IMHHM CII0COOOM, IO JIO3BOJISIE OTPUMATH
HEeoOXiHy iH(pOopMaIlilo Ha 3apyOiKHUX pHHKaX. B Toi e yac BOHO HE 3aB-
KU MOKE OyTH BHUKOPHUCTaHE JOCHTITHUKOM. Hampuknan, Biqq4yTTs, BiJHO-
IICHHS a00 MOTHBH JIFOJAWHU HE MiJIAI0ThCS CIIOCTEPEKECHHIO.

Haiivacrinre crnocrepesxeHHs TMPOBOJUTHCS B IIJSAX BCTAHOBJICHHS i
CIOKHMBAYiB B MPOIIEC KYIIBII TOBapiB 1 X CIIOKUBaHHA. BoHO Takok mae
Ba)XJIMBE 3HAYEHHS JJIsi BCTAHOBJICHHS MOXKJIMBOTO BIUIMBY MapKeTHHTY Ha
MOBEJIIHKY MTOKYIIIIIB 1 CTIOKHMBAYiB.

3aJeKHO BiJl yUACTi B MPOIECi CIIOCTEPEKEHHS JOCTITHUKHI MiIPO3IiIs-
I0THCS Ha CITIBYYaCHHKIB 1 IPOCTHX CTIOCTepirayvis.

B nepuomy BuIaaKy IOCTIAHAK caMm Gesnocepe/iHbo 6epe yqacTh B 1a-
HOMy TIOIIECi, @ B IPYroMy BiH CriocTepirae Bei noii si croponu. B o6ox
BUMAIKaX JOCIITHAK MOXKE 3IHCHIOBATH CIIOCTEPEkKEHHS a00 BIIKPUTO, a00
HETIOMITHO ISl TMOKYMIA. SIKIO JTOCITiTHUK o6paB BIIKpUTHH crocid cro-
CTEPE)KCHHSI, HANPUKIIAJ, B IKOMY-HEOY/b Marasuti B €BpoIIi, TO PO 1e BiH
MOBUHEH iHQOPMYBATH KEPIBHHUIITBO 1 IEPCOHAN Mara3uHa.

CrocTepeskeHHST MOJKE ITPOBOIAMUTHUCS SIK JTaOOPATOPHHUM, TaK 1 MOJIHOBUM
criocobom. B mporieci fioro 3miiicHEeHHS MOXKYTh BHUKOPHCTOBYBATHCS Pi3Hi
TEXHIYHI 32aC00H.

3.1.23. Axum wunom 30ilicHiorome excnepumenm?

MeTor0 TMpOBEJCHHS OKPEMHUX SKCIEPHMEHTIB € BCTAHOBJICHHS IPHYMH-
HO-HACJTITKOBUX 3B’SI3KIB MK BXIJHHMH 1 BUXITHHMH MapaMeTpaMu, 1110 Xa-
PaKTEpU3YIOTh 00’ €KT, IO JOCITIIKYETHCS, PH 3MiHI 3HAYCHD BUXITHHUX Ta-
paMeTpiB, HAIIPHUKJIA IPU 3MCHIICHHI 00CATIB MPOAAXIB TAHOTO TOBApy i3
30UIBIIEHHSIM HOT0 [IHH.
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3aleKHO Bl TOTO, B SKUX YMOBaX IPOBOIUTHCS CKCIIEPUMEHT, HOTO
MIPUAHATO BBAXKATH TOJBOBUM a00 JlabopatopHuM. [1oab0BHI €KCTIEPUMEHT
MPOBOAMTECS B 3BHYAHOMY HAHOLIBII MOITMPEHOMY CTaHI CEpEIOBHIINA Mi-
KHAPOJHOTO MAapKETHHTY. JlabopaTOopHMIA eKCIIEPUMEHT 3/1IHCHIOIOTh B CIIe-
[iaJIbHO CTBOPEHHX JUTS HBOTO yMOBax. Halfuacririe eKCIiepuMeHT sIK criocio
300py iHpOpMaIIiil IPH MOJIEOBOMY JIOCIIPKEHHI BUKOPHCTOBYETHCS TIPHU Pe-
aizaiii Ha 30BHINIHIX PUHKAaX MPOOHOTO METOy MI>KHAPOHOTO MapKETHH-
ry (recty). B nanomy Bumajaky ToBap sk 00’€KT JOCTI/DKEHHS TTOCTYIIaE Ha
PUHOK JesKOI KpaiHW 1 IC/Is [BOTO BiJICTEKYEThCS BIIHOLICHHS [0 HHOTO
TOKYIILIB i CIIOKMBAYIB B POLECI IOKYIKH i criokuBanHs. OTprumana B pe-
3yJIBTaTi UBOTO iH(pOPMAILs, pa3oM 3 IHIIUMH BiJOMOCTSIMH, € CBOEPITHIM
OpIEHTHPOM ISl YXBaJCeHHS (ipMOIO PIllIEHb PO MOXIIUBI MEPCIIEKTHBH ii
JISUTBHOCT1 Ha PUHKY, IO JTOCITIKYIOTh.

3.1.24. Illo maxe imimauyia 6 MiHHAPOOHOMY MAPKEMUHZO-
éomy docnidxcenni?

Jlis imiTamii peaqbHUX TPOIIECIB 1 ABUII HA 30BHINIHIX PUHKAX HEOOX1IHI
noOy/1oBa 1 aHaNi3 MOJENEH, 0 ONMUCYIOTh KOHKPETHI CUTYallii B OKpPEMHX
KpaiHax abo perionax. Taki Mofelli B OCHOBHOMY MOXYTh OYTH CTBOPEHI i
MPOaHATI30BaHi 3 BUKOPHCTAHHSIM KOMIT IOTEPHOI TEXHIKH.

KonkpetHi cutyariii MOXyTb OyTH 3MOJICTIHOBaHI 1 IIIISXOM MPOBEICHHS
BIJIOBITHUX NiJ0BUX irop. IlepeBara MeToay IMITAIlIHHOTO MOJICITIOBAHHS,
SK 1 eKCTIEPUMEHTY, TOJIATAE B TOMY, IO BiH JO3BOJISIE OAYUTH TMPUIHMHHO-
HACIIIIKOBHI 3B’S130K SIBUILL, 1[0 BUBYAIOTHCS. [IpoTe BenmuKki BUTpaTH, CKia-
JTHICTbh, 3QJICKHICTh BiJI OKpEMHUX MPHUIYIIEHbL 0OMEXYITh cdepy iHoro 3a-
CTOCYBaHH.

3.1.25. B womy noasazae ocobausicmv arkichux memodié doc-
nidxcenna?

Bume p03rJ15[HyTi KUTBKICHI METOIHM OTPHMAaHHS IEPBUHHOI iH(OpMAIii
TPH [POBE/ICHHI TONOBUX JOCII/DKCHB. PasoM 3 HUME MOXKYTE OyTH BHKO-
pHCTaHI 1 IKICHI METOJIH.

OCHOBHA BiJIMiHHICTb SIKICHUX METOJIIB BiJl KUIBKICHUX TOJISATA€ B TOMY,
10 BOHHU JO3BOJISIFOTH NMPOBECTH KOMIUIEKCHUIA aHAI3 MPOOIeMH, IO TOCITi-
JUKYETBCS, TIPU HEBEJHKIN KiJIbKOCTI PECIIOHICHTIB. B Toif jke Jac KiIbKicHI
METO/IY MPHUITYCKAOTh HAsSBHICTh 3HAYHOTO YHCIIA PECIIOHCHTIB. SIKicHI Me-
TOIYU 3a3BHYAil BHKOPHUCTOBYIOTBCS B THX BHIIaJKaX, KOJH MOBa Hae Mpo
OTPUMaHHS TIepBHHHOI iH(OpMaIlii, sKa € JOCUTh CKIAJHOIK a00 HEJTOCTaT-
HBO BU3HAUYCHOIO, 10 MOXKE BHKIIUKATH HEBIPHE PO3YMIHHS OKPEMHUX IMUTAHb
pecrionieHTamMu. JlaHi METOM BUKOPUCTOBYIOTHCS TAKOX 1 B IIISIX MOBHI-
IIOTO PO3YMIHHS MPOOJEMH, IO BUBYAETHCS, IMOOYIOBH OOIPYHTOBAHUX
IUTaHIB 11 ITOJAJIBIIOr0 JOCIIKEHHS.
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OCHOBHHMU SIKICHUIMH METOIaMH, IO BUKOPHCTOBYIOTHCS TIPH IIPOBE-
JIEHH1 TIOJIbOBUX JTOCIIKEHb, €: IHTEPB 10 MIJTLOBHUX TPYI ((POKyC-rpy), Mo-
TIIMOJICHI IHTEPB 10, MPOSKTHI METOTH.

IHTEepB’10 1iTKOBOI Tpynu € HepopManbHE BiAKpUTE OOrOBOPEHHS IMpPO-
OneMu, 10 JIOCHIIKY€EThCS, Ml KEPIBHUNTBOM Bexydoro. Jlo ckinamy rpymnu
3a3Bu4ai BXxouTh 10—12 pecnioHaeHTiB, 100pe moiHGOpMOBaHUX MPO CTaH
HasBHOI npoOJsieMu. Taki Tpynu MOXKHA PO3IIISIIATH SIK CBOTO POAY JKEPEIIO
iH(pOpMAIIil, BUKOPUCTAHHS SIKOi J03BOJISIE OUTBII OOIPYHTOBAHO BH3HAYUTH
X1 ITOJANIBIINAX TOCHIIKEHD.

B Tomy BUmMangKy, KONM iHTEPB’IO MPOBOIATH HE 3 OKPEMUMH TPYIIaMH, a
Ha 1HIUBIAyaIbHIA OCHOBI, TOBOPSTH MPO MOTTHOJICHE IHTEPB 0.

[Ipu BUKOpHCTaHHI MPOSKTHUX METOMIB PECHOHICHTAM HAJAIOTh JESIKi
HE IIUTKOM BH3HAYEHI MaTepialy 3 METOI OTPUMAHHS BiJl HUX BiJIOBITHHX
MiJICBIIOMHUX BIAYYTTIB 1 yCTAaHOBOK. SIKImIO iH(OpMAIls HOCHTH BEIbMHU
0ocoOMCTHI XapakTep ad0 CTaBHTh PECIOHJCHTIB B HEMPUHHATHE I HHUX
MOJIOKEHHSI, TO iM TPOMOHYIOTh MATIOHOK, Nesike 300paxkeHHs abo dpasy i
IPOCSTh BUCIOBUTHU JIyMKY, IO CKilanacs. SIK MpaBuiIo, 10 AYMKY CIIPO-
eKTye NilCHe BIAYYTTS PECIOHICHTIB, OCKUIbKH IHTAaHHS HE IOCTaBJICHI
TPSIMO.

Bukoprcrants 0/1HOYACHE SKICHUX 1 KUIBKICHMX METOJIB NpH IpOBe-
JICHHI OJIHOTO 1 TOTO K IOJIbOBOTO JOC/IUKCHHS HA3HBAIOTH TPIaHTYIIALIIETO.
BukopucToByrouH KijbKiCHI 1 sIKICHI METOAM TPH MPOBEICHHI IOJIBOBOTO
JIOCITiJDKEHHS, MOJKHA OTPUMATH OLITBII OOTPYHTOBAHI pe3yJIbTaTH BHPIIICH-
HS1 JIaHOT MPOOJIeMHU.

3.1.26. Axi ocHo6Hi npobremu 6UHUKAIOMb NPU NPOEedeHHi
nonvoeux 00cnidicens Ha 306HIWHIX puUHKax?

OcHOBHI MpoOJIeMH TPOBEACHHS IMOJBOBUX JOCTIKCHh Ha 30BHIIIHIX
pUHKAaX OOYMOBIICHI CIEIU(IYHIMH OCOOIMBOCTIMHU OKpeMuX kpaiH. Taki
0COOJIMBOCTI CTBOPIOIOTH TIEBHI TPYAHOIIL JUIS JOCTIHUKIB, 10 3HAXOAUTh
CBill BUpa3:

" y HEMOJKJIMBOCTI 3pOOUTH BHOIPKY NIPE/ICTABHUKIB;

" y HETOCTYITHOCTI OKPEMHX PECIIOHICHTIB;

" v HEMOJKJIMBOCTI 3a0€31eUeHHs 0JTHAKOBOi CHCTEMH BUMIpIOBAHHSI.

B Garatpox kpaiHax, 0cOOJMBO B THX, III0 PO3BHBAIOTHCS, HE TPEICTAB-
JSETHCSI MOXKITBEM 3pOOUTH MPEACTABHHUIIBKY BHOIPKY PECHOHIEHTIB. SIK-
10 BOHA 1 CTBOPIOETHCS, TO HE 3aBXK/IU BIAETHCS OTPUMATH HEOOXiHY iH(DOpP-
Marrifo. HeMoXIIiBicTs OTpHMaHHS HEOOXITHUX BIIOMOCTEH 0OyMOBIIECHA SIK
HEJIOCTYIHICTIO BiIIOPaHUX PECTIOH/ICHTIB, TaK 1 iX HeOAKAHHIM ITH HA KOH-
TakT y pasi morpedu. [lepme oOyMoBiIeHe THM, IO 3 BigiOpaHUME PECIIOH-
JICHTaMHU JICKOJIM HEMOXKJIMBO 3JIIHCHUTH HEOOXiTHI KOMYHIKAIlil 3BayKarouu
Ha iX MOCTIHY 3aiHATICTE. [pyra * mpuurHa 00yMOBIICHA HASBHICTIO Bij-
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MIOBITHHUX 3BHYAIB 1 TPAUIIif, PO3BUTKOM KyJIbTYPH B CYCIILJIBCTBI B ILIOMY.
Hanpuknan, BiMOBiIHO 10 KyJbTYpHUX TPAIUIlii KpaiH cepe3eMHOMOPChH-
KOTo mobepesxoks 1 Outpmoi yactuau [liBgeHHO-CxigHOT A3ii (pakTHIHO 3a-
OOPOHSETHCS CITUTKYBAHHS JKIHOK 3 1HO3EMIISIMH, ICHYIOTh TIEBHI 0OMEXKEHHS
i i gonoBikiB. KpiM Toro, B 6araTbox KpaiHax HE NMPUHAHATO AUTHUTHCS 3
JIOCTTTHUKaMU 1H(OpMaIIi€lo PO TIepeBary 10 OKPEMHX BHJIIB TOBApIB, 11O €
JTy’Ke OCOOUCTHM.

IcHyFOTP ¥ iHIII OOMEXEHHS B MOXKIMBHX KOMYHIKAIlisIX JOCIITHUKIB B
OKpeMHUX KpaiHaX. BakJIMBOIO MPHYMHOIO, 10 0OYMOBIIOE MEBHI TPYIHOII
MPOBENICHHST MOJBOBHUX JOCTIPKEHb, € BIICYTHICTh €IHMHUX METONIB BUMi-
proBaHHs. MeTo/I, 1110 BUKOPHCTOBYIOTh B OJIHII KpaiHi, MOXKEe BUSIBHUTHCS
HETPUHHATHAM B 1HIIIH. ToMy mQyke BaXIHBO 3a0€3MEUUTH TPUIHATHHN Pi-
BEHb HAJIHHOCTI 1 BamiHOCTI BUMiptoBaHHs. [Ipu 11boMy TTOBHHHA OyTH 3a-
Oe3medeHa sSK BHYTPIIIHS, TaK i 30BHIMIHS BamiaHiCTh. OcTaHHs 00yMOBIICHA
MOJJIMBICTIO y3araJIbHEHHS 1 PO3IOBCIOJKCHHS PE3YJIbTaTIB MOJLOBHUX JIOC-
JIKEeHb B OKPEeMHX KpaiHaxX Ha 00 €KTH, IO JOCTIKYIOTHCSA, B 1HIIMX
KpaiHax.

3.2. MDKHAPOAHA MAPKETMHIOBA CETMEHTALIIS:
IMIAXOAM, KPHUTEPII, LJIAI TA YMOBMU

3.2.1. Illo maxe mixnapodna cezmenmayian?

IIpu po3poditi KoHUEMNIii MAPKETHHT'Y IPHHIMIIOBE 3HAYCHHS JULS BHOO-
py 3apybi’KHOIO PUHKY Ma€ CerMeHTallis. 3arajbHe YSBICHHS IPO CCTMCH-
TAllil0 PUHKY SIK PO3IMOJLI HOTO 33 MEBHMM KPUTEPIEM Ha OJHOPiIHI rpymu
CIIOXKUBAYIB (CErMEHTH pI/IHKy) SKi BU3HAYAIOTh 00JIaCTh ,Z[I}IJII:HOCTI 1 mpen-
CTaBISIOTH COOOI0 TOUKY BIIUTIKY IpH (hOPMYBaHHI IIPOTPAMHU IIi€T AisTTHHOC-
Ti, B IPUHIIMAIII MOXXe OyTH MOMUpPEHe 1 Ha MiXKHAPOJHUH MapKeTHHT. Oco0-
JUBICTIO TYT € T€, IO B SKOCTI CETMEHTIB BUCTYIAIOTh HE JIUIIE IIEBHI TPYIIX
CIIOXKUBAYiB, a # pUHKK IKMX KpaiH. CyTro abcTpakTHO MOXHA Oyio O rme-
pendaunTy, Mo I 3aBAaHb CETMEHTAL] CIIiJ JOCIIKyBaTH CBITOBHH pH-
HOK y IIJIOMY 1 BU3HAYUTH HA HHOMY HAWIPHUHATHINI JJIS MiAIPUEMCTBA
paiionu cBoro Oi3Hecy. [IpakTHUYHO X TakWi MiAxix OyBae HENPHUHATHHUM,
OCKITBKH HOTpe6ye BEJIMKUX BUTpAT 1 O6arato yacy. Tomy gacto O6I/Ipa€TBC${
I[BOCTyr[lH‘laCTI/II/I METOJ, NPU SKOMY Ha IEPIIOMY eTalli 3/iCHIOEThCS
YKPYIHEHHH BUOIp PHHKIB, & B MOJA/IBIIOMY BHBYAIOTCS MOKIMBOCTI OJ1H-
HUYHHUX PUHKIB.

Otrxe, B MDKHapOJHOMY MapKeTHHTY BHOIp PHHKY € OaraTocTyIiHYac-
TOI0 (DOPMOFO CEerMeHTallii, B paMKax K01 CroYaTKy (popMyrOThCSI CETMEHTH
B PO3pi3i KpaiH, a MOTiM 3MIHCHIOEThCS audepeHIiiamnis BcepenuHi 00paHux
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KpaiH MK pI3HUMH CETMEHTaMH CIIOXKHBAUiB. Y BCIX BHITAKaX CETMEHTAIliS
3MIHCHIOETHCS BiJIMTOBITHO JIO TICBHUX KPHUTEPIiB.

CerMeHT MIKHapOIHOTO PUHKY — TpyIla CIIOKHBAYiB 3 OJHAKOBHMU
OUIKYBaHHSIMH T4 BUMOTAaMH CTOCOBHO TOBAapiB, HE3BaXKAIOUM HA KYIbTYpHi
Ta HaIOHAILHI BIIMIHHOCTI.

MixxHapo Ha CerMeHTallis pUHKY — Tpolec iaeHTudikamnii crnernudi-
YHUX CETMEHTIB MOTEHIIMHNX CIIOXKWBA4YiB y BUTIISINI Tpymnu KpaiH abo
TpYH IHAWBIIYAJIBHUX MOKYIIIB 3 OJHAKOBHUMH XapaKTePUCTHUKAMH, IO 3
BEIIMKOK) BiPOTiJHICTIO MPOJEMOHCTPYIOTh CX0XY MOBEIHKY TiJ] 4yac Ky-
MiBJTI.

Crnenudiuynoro GOPMOIO CETMEHTAIlll PHHKY € MOIIYK BJIACHOI PUHKO-
BOI Hillli — BY3BKOTO CEIMEHTY PHHKY 3 YITKO OOMEKEHOIO KiBbKiCTIO
CIIOKMBAYiB Ta aCOPTUMEHTY ToBapy. CyTTEBOI 03HAKOK PUHKOBOI Hilri
€ TOBHA BIJICYTHICTh KOHKYpEeHIii a0o 1i MiHiManpHHH piBeHb. CTpaTeris
MONIYKY BJIACHOI Hillli BUKOPUCTOBYETHCS, K MMPABHUIIO, CEPSTHIMU Ta Ma-
TUMH QipMaMH.

CermeHrartisi — 1ie (GyHKIIisI CTPATETiYHOTO MapKETHHTY, TOMY IO B ii
MpoIleCi BU3HAYAIOTHCS O0NACTI MIsTTBHOCTI Ta 1MEHTU(IKYIOTHCS KITFOYOBI
YUHHUKY YCIIXY Ha OOpaHUX PHHKAX.

CerMmeHrarlisi puHKy He € caMoIlniro. BoHa mpeacrasisie coOoro nuIre
NCBHHUN eTan IUIAaHYBaHHS MDKHAPOIHOTO MapKETHHTY. ToMy cerMeHTarris
MOBUHHA 3/IHCHIOBATHCS TaKUM YHMHOM, 100 Ha MOJAJBIIHX eTanax BOHA
CTaja OPraHiYHOI YACTHHON JNOCSTHEHHS KIHIIEBOTO pe3ylbTary. B KOHK-
pETHOMY pO3yMiHHi 11 CJiJl OpiEHTYBATH IEPIIl 32 BCE HA 3aBAAaHHS 00pOOKH
3apyOiKHUX PUHKIB.

3.2.2. ki ocHo6Hi ymoeu cezmenmauii?

BuxigHuM IyHKTOM CEeTrMEHTallii pUuHKY BHUCTYyIa€e BUOip KputepiiB. Bu-
MOTH, SIKi BOHM IMOBHHHI 3aJI0BOJILHATH, pi3Hi. HalBa)KIMBIIIi 3 HUX MOJIS-
rarTh Y HEOOX1THOCTI:

® BISIBUTH B3a€MO3B’SI3KH Y CIIOCO0aX Hiid TIOKYIIIIB;

® OyTH BUMIpHUMH;

® [aBaTH XapaKTEPUCTHUKY CTYIICHIO CTa0IIBHOCTI y Yaci;

® BPaxOBYBaTH MPETECH31l CErMEHTY CTOCOBHO JOIIIBHOCTI PO3POOKH
010 HHOTO MaPKETUHTOBOT IO THKH;

® JIOIyCKAaTH YTBOPEHHS JOCHUTH BEIMKIX CEIrMEHTIB (aCIEeKT BUTPAT).

B mporeci cermenTanii Mmae OyTH MeBHA MOCTIIOBHICTD JIil, sKa CKiaja-
€TBCS 3 TPHOX CTAIIMN:

" BUJIJICHHS TPYI CIIOKWBAYiB 3a OJHI€0 ab0 KiIbkoMa O3HaKaMH Ta
XapaKTePUCTUKAMH X MOXKIHBOT KITBKOCTI;

"  BHU3HAUYEHHS PO3MIPY CETMEHTY Ta HOTO MiCTKOCTI;

" OmiHKa e(eKTUBHOCTI CETMEHTY.
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BinbiicTe BHPOOHUKIB Ta TOPTrOBENBHUX IMMOCEPEIHHKIB Ha CBITOBOMY
PUHKY OPIEHTYIOTBCS Ha TICBHI TPYIH CIIOKUBAYiB (CErMEHTH CBITOBOTO PH-
HKY), TOOTO JJOTPUMYIOTBCSI CETMEHTAIIHOI CTpaTeTil MAPKETHHTY B IPOTH-
JISKHICTh CTpaTerii MacoBOro MapkeTHHTy (0e3 BumiieHHS cerMeHTiB). [Ipu
IbOMY (PipMH CTaBJISATH Mepe]] COOOI0 MEBHI LTI Ta KOHTPOJIOIOTH YMOBHU
e(heKTUBHOCTI CerMeHTaIlii.

HasiBHICTh CYyTTEBHX Ta YCTaJICHUX BIIMIHHOCTEH MK CIIOYKUBa4YaMH He-
o0xigHa s peanbHoi nudepeHmiarii puaKy.

MOoXJIHMBICTh MOHITOPHHTY TapaMeTpiB CErMEHTY — HasBHICTh iH(Op-
MaIliiiHOT 0a3u AJI OLIHKK PO3MIpy, TUHAMIKH Ta 1HIIUX MOKA3HUKIB 1 Xapa-
KTEPUCTHK CETMEHTY B Mail0yTHHOMY.

[IpuOyTKOBICTH — CETMEHT OBUHHUH OyTH JOCTATHHO BEIUKUM LIS 3a-
Oe3nedeHHs] HOPMAaIbHUX TOXOIB (hipMH.

JOCTYIIHICTh CETMEHTY — MOXIIUBICTh 3IHCHEHHS MapKETHHTOBOTO
BIIMBY Ha CETMEHT, SIKMH BUMAarae HasBHOCTI BIJIMOBIIHUX KaHAJIB pO3IIO-
JUTEHHS TPOIYKIIIT Ta MOXKIMBOCTI OpraHi3amii e(eKTUBHOTO MPOIeCy Map-
KETHHTOBOI KOMYHiKaIlii.

[lepcneKTUBHICTE CETMEHTY — CIPHATIMBUI IPOTHO3 PO3BUTKY I1apa-
METpIB CETMEHTY, OTPHMaHH{ 3a pe3yabTaTaMHd MAapKETHHIOBOTO JIOCIIi-
JOKSHHSI.

3.2.3. Axi icnyromv nidxodu 0o minnapodHoi cezmenmayii?

IcHYIOTB TpH pi3HI MiAXOU 0 MiKHAPOJHOT cerMeHTatii[21, c.46].

1. ImenTHdikaris rpyn Kpaid 3 TOIMMTOM Ha CXO0Xi TOBapH.

CyTHICTB IIBOTO MiAXOY IMOJITAE Y BUILUICHHI TPYI OJHOPIIHUX KpaiH 3a
CXO0XKHX KIIIMaTHYHUX, MOBHUX 1HPPACTPYKTYPHHUX, KOMEPIIHHUX iHPOpMa-
miitanx yMoB. OCHOBHUMH HEIOJIIKAMH JAHOTO IMiIXOJY € TE, IO BHCOKHU
CTYIIiHb OJHOPITHOCTI, YaCTO ySBHHH, 32 JAHOTO IMiJXOMy HEXTYETHCS MOX-
JUBICTh iICHYBaHHS OJHOPIIHUX CETMEHTIB 32 MEKaMH T'PYIIH, XapaKTepPH3y-
I0ThCS KpaiHu, a He mokymii. [IpoTe mpocToTa i TpaauIiiHICTh € 6e3yMOB-
HUMH TIepeBaraMu.

2. ImenTudikaris cEerMeHTIB iCHYIOUHX B ycix a00 B 0araThox KpaiHax.

CyTHICTIO MIAXOY € BUIUICHHS YHIBEPCATEHUX CETMEHTIB, IO MOXKITUBE
JIMIIE 32 YMOBHU iCHYBaHHS TPYI CHOXXHMBAYiB 3 OJJHAKOBHMHU XapaKTCPHCTH-
kamu. J[o HeZOIiKiB MOYKHA BITHECTH HEBEIMKHU PO3MIp CETMEHTY B KOXKHIH
KpaiHi Ta MOPIBHIHO BEUKI BUTPATH JUIA BUXOAY Ha puHOK. Cepen mepeBar
CIIiJT BiJ3HAYHUTH CTAOLIBHICTh IMIZKY, EKOHOMIIO Ha MacIiTadax Ta eeKTax
JIOCBI]Ty, 3araJIbHUI 00CsT peaizaliii.

3. Buxin 3 ogHMM 1 TUM caMUM TOBapOM Ha Pi3HI CETMEHTH B Pi3HUX
KpaiHax.

B ocHOBI 11bOT0 MiIX0y JICKHUTh HEOOX1THICTh BUIIIJICHHS B KOXHIN Kpa-
HI pi3HHX CETMEHTIB, OTPEOU SKUX BIAPIZHSIIOTHCS BiJ KpalHHU A0 KpaiHH.
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YMoBamu 3aCTOCYBaHHs BHCTYIAIOTh QIalTallisl CTPATETii MPOJaKiB Ta KO-
MyHIKaIlii, audepeniiiioBanmii onepaTuBHUNA MapkeTHHT. Cepen HeIoiKiB
MOJKHAa BHOKPEMHUTH MOJIHMBICTh TOTIPIICHHS IMIDKY (QipMH, aje mepeBa-
TOI0 TIOCTAE AJIAITAITiS IO MICIIEBUX YMOB.

3.2.4. B uwomy nonszarmb 0coOLUBOCMI CcezMeHMYEAHHA
MincHapoOHUX PUHKiE?

CrporieHa cxemMa CerMEHTAIlil 30BHIIIHIX PUHKIB MPHUITYCKAE HAsBHICTh
HACTYITHUX YOTUPHOX OCHOBHHX €TAITiB:

* roniepeiHii BiAOip KpaiH (pPUHKIB);

* BCTAQHOBJICHHS IPUBAOIHBUX KpaiH;

* BUSIBJICHHSI [IUTBOBUX CEIMEHTIB;

* BCTaHOBJICHHS LILIbOBOT'O PHHKY.

[NoyaTkoBUM IIpH CErMEHTAIlil 30BHINIHIX PHHKIB € (GOpMYBaHHS 3araib-
HOTO CIUCKY KpaiH, SKi HaJalli MOKYTh OyTH JOCIIIKEHI 3 TIOTIISTY MOKITH-
BoCTel Buxoy (ipmu Ha iX puHKU. [licis BU3HAYCHHS TAKOTO CHHCKY IIPO-
BOJIUTKLCS TOTIEpENHINA BigOip KpaiH, a MOTIM OLIHIOEThCS TNPUBAOIIUBICTh
KOXKHOI 3 HUX. 3 ypaxyBaHHSAM OCTaHHBOTO OOHMPAIOTHCS KpaiHW, HAWOUIBII
MPUUHATHI JUIS 30BHINTHHOEKOHOMIYHOT JisuTbHOCTI (ipmu. [Ticns mporo mo-
CIIJDKYEThCS MOXITUBICTE (PipMH BHKOPHCTOBYBATH HASBHI MapKETHHIOBI
YMOBH B OKpEeMHX OOpaHHMX KpaiHaX i BU3HAYAa€ThCS OCTATOYHHM BUOIp 30B-
HIIIHIX puHKiB. Ha 00paHuX 30BHIIIHIX PHHKAaX MPOBOJIUTHCS CETMEHTAIlis
CIIO)KUBAYIB 32 BIIOMHUMH METOJMKAMH, IO BUKOPHCTOBYIOTHCS HA BHYTpIi-
HIHBOMY PHHKY 1 PO3TJISIAI0THCS B KYpCax KJIaCHYHOTO MapKETHHTY.

HaBenennii Bumie minxim 0a3yeThCcs Ha MPHUITYMICHHSIX, IO Ha (ipmi
MPUUMAEThCS PAJT MOCIIOBHUX PIlllcHb, HAIIPABICHUX Ha BHOIp HAMOiIbII
NPUIHATHUX CETMEHTIB Ha 30BHIIIHIX puHKax. [IpoTe B peanpHill TMpakTHII
HEPIJKO BUOIp IIIBOBOTO PUHKY W OKPEMHX HOT'O CErMEHTIB BU3HAYAETHCS
0COOOBHMHU SIKOCTSMHU MEHEDKEPIB (ipMu.

3yNMUHUMOCS JIeTallbHIIIE Ha OKPEMHUX eTalaX CerMEeHTallli 30BHIIIHIX
PHHKIB.

Tonepeowniii 6i06ip 3apybisxcnux punkie. Ha cranii monepeaHporo Binbo-
Py 3apyOiKHUX PHHKIB JOIUIHFHO OXOIHTH JOCHTIIKCHHSM SKOMOTa ITHPIITHA
CHIeKTp perioHiB 1 kpaiH. [Iponeaypa BimOopy, MO0 BUKOPUCTOBYETHCS MPHU
IbOMY, TIOBUHHA OyTH JOCTAaTHHO MPOCTOIO 1 IPYHTYBAaTUCS HA aHANI31 LiI-
KOM JIOCTYITHUX TTapaMeTpiB.

[lepmopsiiHe 3HaYEHHS Ha [IbOMY €Talli CIIiJ] BiJlaBaTH OOJIKY MOXITH-
BUX PHU3HUKIB, sIKi TOHece (ipMa Mmpu BUXOAI Ha 3apyOikHi puHku. [Ipu mpo-
My OCOOJIBY yBary HeOOXiJHO 3BEpPHYTH Ha IMOJITHYHI PU3UKU. SIK OJUH 3
mapaMeTpiB, MO XapaKTepPHU3yIOTh PU3UKH, TOCTATHBO YacTO BHKOPHCTOBY-
€ThCSI 1HJIEKC PU3UKIB JIIJIOBOTO cepeioBUINa. Takuil iHIEKC pO3paxoBy€EThCS
32 15 eKOHOMIYHMMH, TOJITHYHUMH 1 (PIHAHCOBUMH YMHHHUKAMH, 3HAUCHHS
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SKUX MoMilIeHi B iHTepBaii Bif 0 10 4. 3araibHe 3HAYCHHS IHICKCY 3pOC-
TaHHS HaWJOLIIbHINIE BAKOPUCTOBYBATH Ha piBHi 3araTbHOr0 MEHEHKMEHTY
ipmMH, IPOBOISYM NPH IEOMY JOJATKOBI JOCIIUKEHHS, 1O CIIij nependa-
YUTH Ha IPyrOMY €Talli CerMeHTalii 3apyOi>KHUX PUHKIB.

OCHOBHHM PE3yJIbTaTOM IEPIIOTO €TaIly € Bindip pUHKIB (KpaiH), 1o IIi-
JUIATAIOTh TTOIANBIIOMY IIHOIIOMY JOCII/IKEHHIO Ha HACTYIHHUX eTarax.

Ha xoxHOMY HacTymHOMY €Tarli YHMCiI0 MapaMeTpiB cerMeHTarlii 3pocra-
THMe, a iH(opMallis, Ky BUKOPUCTOBYBATUMYTh, CTaHe OUIBII JeTani3oBa-
HOIO 1 00’ €KTUBHIILIOIO.

Biobip npusabnusux kpain (punxis). Ha nanomy eTalli CerMeHTallii 3apy-
OLKHMX PUHKIB IPOBOJHTECA X BiAOIP 3 ypaxyBaHHSM CTaHy cepe/IoBHIIA
MIKHAapOJHOTO MapKeTHHTy. ToMy sIK OCHOBHI ITapaMeTpH CerMeHTaLll 3a-
PYODKHHX PHHKIB 3a3BHYaii BHKOPHCTOBYIOTBCS MOJNITHYHI, €KOHOMIiuHI,
MPaBOBI, COIIaJbHO-KYJIBTYpPHI, HAYKOBO-TEXHIUHI, JeMorpadidHi, MPUPOI-
Hi, reorpadiuyHi YHHHHUKH.

3acTocyBaHHS OYIb-SIKOTO 3 MOXKJIMBHX BKa3aHHX KPUTEPIIB 4acTo Mpu-
BOJIUTH JI0 BUOOPY OJHIKET sIK TpaBWIIO, CycCiHbOI KpaiHu. Le 1 3po3ymiio,
aJpKe B OLTBIIOCTI CBOIM PUHOK CYCITHIX JepiKaB 0araTo B 4OMY CXOXKHH 3
PHUHKOM Kpa'l'HH MICIIC3HAXOIKCHHS (PipMH. Tomy cilij o0paTH JAeKiTbKa
KpI/ITepllB HpI/II/IH}ITHI/IX 1 BaXIMBHX Ui (DIpMH 1 TIOCIIIOBHO BifOMparH Ti
KpaiHu, sKi HAWITOBHIIIE BIAMOBINAIOTH UM 1 3aBJAHHSIM JIsUTBHOCTI (ip-
MH Ha 30BHINIHIX prHKaX. OCTATOYHUM pe3yIbTaTOM JAHOTO €TaIy € BHSB-
JICHHsI KpaiH, HalOUIbII BIAMOBIAHKUX 1)1 (PipMH 3 MOIJISAY CepeOBHIIA Mi-
YKHAPOJHOTO MAPKETHHTY.

Bubip yinvosux ceemenmieg (kpain). OOpaHi Ha MONEPEIHFOMY €TaIli Kpa-
{HM MOXyTh OYTH HETIPUAATHI IS GipMu 3 psay npuarH. Hanpuknan, Moxe
OyTH HEZOCTaTHBO BEIMKA MICTKICTh pUHKY, HE3HaYHA a00 HaBiTH MOXe Oy-
TH HETaTHBHOIO TWHAMiKa 3pOCTaHHS, Ay)KE CHIIbHA KOHKYPEHIIIS HA PUHKY.
Tomy ciin mpoBeCTH MapKETHHTOBI OCHTIPKEHHS OKPEMUX KpaiH i BUSBUTH
MapKEeTHHTOBI MOYKJIMBOCTI (DipMU Ha KOXKHOMY 13 30BHIIIIHIX PUHKIB.

B pesynbTari poBeCHUX HA JaHOMY €Tamli JOCHiKEHb YXBaTIOEThCS
OCTaTOYHE PIIICHHS PO BHOIp HAWOUTBII MPUHHATHUX VIS (ipMH 30BHIIII-
HIiX PUHKIB (KpaiH).

TakuM 9HMHOM, Ha MEPIINX TPHOX €Talax CErMEHTAIi 30BHIIIHIX PUHKIB
BHKOPHCTOBYIOThCS TeorpadiuHi 03HaKH, a caMe: Ha KOXKHOMY €TaIli BUKIIIO-
YaFOTHCS 3 PO3MISAY OKpeMi KpaiHW 3 BIIACTHBUMH HUM OCOOJIHMBOCTSAME. B
pe3ynbTaTi BUSIBISIOTHCS KpAiHW, PHHKH SIKUX € HAUNPUBAOMUBIIIUMHU LIS
(bipMH 1 CerMEHTAII0 SKUX HeOOXiTHO POBECTH HA OCTAHHROMY, YETBEPTO-
My eTarti.

Bemanosnenns yinvosux punkis. Ilicist Toro, sik Gpipma BuOpana KOHKpe-
THY KpaiHy JUisl 31iHCHCHHS CBO€i 30BHIIIHBOCKOHOMIYHOT JisIBHOCTI, CITiJ
MPOBECTH CETMEHTALII0 PHHKY IAHOI KpaiHW i BH3HAYUTH LITbOBUI PUHOK
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(pI/IC 3.3). last cermenTariii MOXYTh OyTH BHKOPUCTaHI 3MiHHI, 5IKi, B IPUH-
Ui, BHKOPHCTOBYIOTHCS Ha BHYTPIIIIHHOMY PHHKY. Sk TMPUKIIA] HA PHC. 33
BKa3aHi 3MiHHI, SIKi MOXKYTh OyTH 3aCTOCOBAaHI IS CETMEHTAIlli PUHKY CITO-
KHUBYHX TOBAPIB.

CkJalaHHS IepelTiKy MOKJIMBUX 3apyODKHHUX PHHKIB (KpaiH)
BuxitoueHHs 31 cucKy HalfMEHI BiIOBIHUX PUHKIB

PamxupyBaHHs 3apyOLKHUX PHHKIB 3a CTYIEHEM X 3HAUyLIOCTI

BcraHoBICHHS Busnadenns Beranosrenns )
JIOCTYNHOCTI . EMKOCTL MOKIIHBOCTCH Ouinka
OKPEMHX 1 IOTCHIIATY Gipmu nprOyTKOBOCTI
i OKpeMHuX Ha OKPEMHUX OKpEMHUX PHHKIB
PHHKIB pUYHKIB pUHKAX

BcTraHOBIICHHS IIIBOBUX CEIMEHTIB (KpaiH)

!

BcraHoBIIeHHS LITBOBUX PUHKIB

Puc. 3.3. BusznaueHHs 1niiboBux puHKiB [1, c. 105]

Buxomsuu 3 BIINOBITHUX 3MIHHHX, (hipMa BU3HAYAE MIICETMEHTH B KOXKHIH
KOHKPETHIH KpaiHi i Ha OCHOBI iX aHai3y BHU3HAYa€ IIILOBI IMiJICETMEHTH,
CYKYIIHICTP SIKAX BU3HAYAE ITHOBUI PHHOK.

[Tics BUOOPY MITLOBOTO PHHKY B KOKHIN 3 KpaiH CIiJl yXBaJWTH PillleH-
Hs, SIKI ToBapu ab0 MOCIyrH HeoOXimHO (ipmi 3ampomoOHYBaTH B OKPEMUX
KpaiHax.

Hapemiri, TOWiabHO MPOBECTH MO3MIIIOHYBAHHS TOBapiB i ipMH Ha Ii-
JIOBHUX PUHKaX.

3.2.5. B womy noaszaromsv ocobrusocmi cezmeHmayii pPuH-
Ki6, OPDIEHMOBAHOL HA (POPMYEAHHA zpYyn Oepicaé 3 OAU3L-
Kumu ymoeamu 6iznecy?

[Ipu cermenramii 3apyOiKHHX PHUHKIB, Opi€HTOBaHOI Ha (hOPMYyBAaHHS
TpyIl IepkaB 3 OJIM3BKUMH yMOBaMH Oi3HeCy, BiIOMpAarOThCS KpUTepii, 110
3a0e3MeUyIOTh ONKC CEPEIOBHINA, B SKOMY HAICKUTH 3iHCHIOBATH CBOIO
JIisUThHICTH. BOHM MOBUHHI TaKOX JIATH 3arajibHE YSIBJICHHS IPO T€, Y MOXKE
MICBHUN MIPOIYKT 3HAHTH 30yT HA PUHKY i B ssIkoMy 00csi3i. [Ipu pomy B 110-
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CIIJDKEHHI MAaloTh OYyTH 3aisHI COI[IaIbHO-EKOHOMIYHi, MPHPOIHUYIO-
TEXHIYHi, MOJIITUKO-TIPABOBI, COIIIOKYJIBTYPHI Ta 1HIII KpUTEPii.

B Tabmummi 3.3 cucreMaTU30BaHi BUXIAHI OCHOBU CETMEHTAIl CBITOBOTO
PUHKY Ha 0a3i rpymyBaHHs KpaiH. BoHa 3actocoBana as ¢opMyBaHHS Map-
KeTHHr-mix. [Ipy mpoMy Ui OXHUX KPHUTEPiiB BHUXITHI JaHI MIiCTATBCS B
OQiIiiHIA CTATHCTHUIN, a Y BUMAJIKy BUKOPUCTAHHS IHIIUX KPHUTEPIiB HEOO-
XigHa 00poOKa pUHKY.

Tabauus 3.3

BUXIJTHI OCHOBU CETMEHTAIIIT CBITOBOT'Q PUHKY,
OPIEHTOBAHI HA I'PYIITYBAHHS KPAIH

Kpurepii rpynyBaHHs KpaiH Cknaz 1 KUIbKICTB KpaiH y TpyIi

1. Hmxue 2008 33 kpainu
Jloxiz Ha oHOTO Mel- 2. Bin 200$ 1o 499% 42 xpaitu
KAHISL Ha DK 3. Bix 4003 10 1999$ 64 xpainn

P 4. Bix 20008 10 49998 29 kpaiu
5. Bing 50008 i Bumie 19 xpain

1. Least developed countries (LDS) namp., Bepxus
Bonbra, YUan

2. Medium developed countries (MDS)

3. Threshold countries (TC) (kpainu, 110 NPHUCKOPEHO
PO3BUBAKOThCA), HAMp., Mekcuka, bpasuis

4. Developed countries (DC), Hanp. Itanisi, TypeuunHa

5. Super developed countries (SDC), namp., CIIA,
IIBeuis, ®PH

Co1iaabHO-€eKOHOMIYHI i
COLIIOKYJIBTYPHI Xapak-
TEPUCTHKH

1. Tpaauuiiizi cycninbcTBa

2. Taxi, mo nepeGyBalOTh Ha eTarli MPUCKOPEHHS pO3-
BUTKY

3. Taki, 1m0 nepeOyBarOTh Ha eTari eKOHOMIYHOIO Ii-
nHecenHs (take off)

. Taki, 1m0 nmepe0yBarOTh Ha eTari 3pijaocTi

. MacoBi crokuBaIbKi

CraH po3BHTKY B collia-
JIbHO-EKOHOMIYHOMY 1
COLIIOKYJIBTYPHOMY BiJI-
HOIIEHHI

. Maiixe 6e3knacoBi KpaiHu (CKaHAMHABCHKI)

. Kpaini nocrarky (CHIA, ®PH, lIseiinapis)

. Kpaini y nepexigniit craxii (Itanis)

. PeBoutoniiini kpainu

. Kpaini 3 HanioHanbHUMU KOH(IIKTaMM (KOJIUIIHS
IOrocnagis, Pocist)

6. ITpumiTuBHi kpainu (Yranzaa)

7. KpaiHi, 110 pO3BUBAIOThCA, SIKi CHOBIAYIOTh HPUH-
uun Heitrpanitery (CayaiBcbka ApaBis)

8. KpaiHi i3 Jep:kaBHUM YIPaBIiHHAM BIACHICTIO 1 30-
BHIlIHBOO Toprieiero (Kyba)

9. Pedopmicrenki kpainu (Ykpaina, bonrapis)

AR WN— | i

CraH po3BHUTKY Yy IOJIi-
THUKO-TIPaBOBOMY BiJIHO-
HIeHH]
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3axinuennsn maon. 3.3

Kpurepii rpynyBaHHs KpaiH

Cknan 1 KUIbKICTB KpaiH y TpyIi

CouianbHO-eKOHOMIUHI i
COLIOKYJIBTYpPHI KpUTe-
pii: 12 kpurepiis, 88
Kpain; 29 xpurepiis, 91
KpaiHa

1. Most highly developed countries (16)

2. Developed countries (13)

3. Semi-developed countries (16)

4. Underdeveloped countries (17)

5. Very underdeveloped countries (26)

Cluster, 1m0 Ha3B 0e3 NpPUB’SI3KK J0 3MICTY KpUTEpIiB
«CTaHy CKOHOMIYHOTO PO3BUTKY»

ColialbHO-eKOHOMIYHI,
MOJIITUKO-TIPABOBI KpH-
Tepii

EC (E€sponeiicbke criBroBapuctso — 10 kpain); EFTA
(E€Bporeiicbka acotiallisi BibHOT TOPriBii — 6 KpaiH);
GATT (T'eHepainbHa yrojaa 3 MHUTHUX TapudiB i TOpri-
Bii); OECD (Oprani3aiis €KOHOMIYHOTO CITiBpOOiT-
Hunrsa i po3sutky, OECP — 23 kpainu); CHJ] (Coro3
Heszanexxuux JlepxaB — 11 kpain)

[MoniTuko-1IpaBoOBI, COIIi-
OKYJIBbTYpHI KpUTepii

Comnpnwealth of Nation (konuiiHi KOJIOHiaNbHI 00-
J1acTi)
Communite Francaise (konuIiHi KOJIOHIaJIBHI 00J1acTi)

TToniTnuni kputepii

CryrneHi MoJiTHYHOTO PU3UKY 32 Cy0 €KTUBHO JTaHUMHU
OIIIHKAMH Y MTyHKTaX:

1. MinimanbHi# pusuk (0—19 nynkris) (OPH, CILA)
2. llpwitasathii pusuk (20-34 nynkrtu) (bpasunis,
VYropuiuHa)

3. Bucokuii pusuk (35-44 nyukrn) (Pocis, Kazaxcras,
Ipan)

4. HenpuiinsatHid pusuk (A3zepOaiikaH, KOJHIIHS
IOrocnasis)

T'eorpadiuni
COLIOKYJBTYPHI KpUTEpii

1. Aurnocakconcbkuid Cluster (Anrmis, CIIIA, ABct-
paunisi, [TAP)

2. Knacnuniii eBponeiicekuii Cluster (kpaiaun EC).

3. Ioepiiicekuii Cluster (Icnanis, [Topryranis, Bpa-
3HITISA)

4. Cxannunascekuii Cluster (danis, [Isenis, Hopse-
rist, QIHSTHIS)

5. SlnoHis

6. Cxignocnop’sincbkuii Cluster (Ykpaina, Pocis, bi-

JIOPYCh)

3.2.6. Axi xpumepii eukopucmosyromev O0na cezmeHMAayil
PUHEKi6 cnoixcueuux moeapie?

BusHaueHHsI 3araibHOI THIIOJNIOTIT, sIKa XapaKTepU3ye PHHOK Ti€i 4u iH-
moi KpaiHW, BU3HAYa€ HACTYNMHHU SIKICHHMU ertam cermeHrarii. Ha mpomy
eTami TOCTa€ 3aBJaHHA BU3HAUEHHS IUIBOBOI TPYIH, TOOTO MOTEHIIHHUX
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CIOKHMBAYiB MPOAYKIi # mociyr. BoHO BUPINIYEThCS MUITXOM BUIIICHHS
JIBOX THUIIIB PUHKIB Y KpaiHi: pUHKY CIIO)KMBUMX TOBApiB 1 pUHKY 3aC00iB BU-
pobuuiTBa. Hepinko 10 CHCTEMH MiXKHAPOJHOTO MapKETHHTY BKITFOYAIOTHCS
TaK0X PUHOK JEP>KaBHUX CIY>KO 1 pUHOK ITOCITYT.

s cerMeHTarii pHHKY CIIOKUBYMX TOBApPIB Y JaHUIA Yac € BEJIUKA Kilb-
KicTh 03HaK. Bii0ip iX CTOCOBHO MI>KHAPOIHOTO MAapKETHHTY CJIiJT 37iHCHIO-
BATH TaKMM YMHOM, 1100 BOHHM 3a0e3neuyBaiy TIMOOKE BUBYEHHS 0COOJIH-
BOCTeH uyxoi kpainu. Takwit MiAXIT MICTUTBCSA B JIGTKUX p060Tax Ix
CHCTeMATH3allis Jla€ OCHOBH JUIs BHJIICHHS JIBOX Ipyn kputepiis. Onna 3
HUX BKITIOYA€ KPUTEPii, 10 3a0e3Meuyr0Th BUBYCHHS 1 BUALICHHS CETMCHTIB
Ha OCHOBI 0e310CepeIHbOr0 BUBUCHHS Ta BUMIPY PUHKOBHX XapaKTEPHCTHK.
Jpyra nepenbadae HEMPSIMAHN MTiIXi.

3.2.7. 3a akxumu Hanpamamu po3zaadaromb Kpumepii, wWo
3a6e3nevyromsv 6udinenns cezmenmié waaxom 6Ge3noceped-
Hb020 6UEUEHHA MA 6UMIDY PUHKOBUX XapaKmepucmur?

Kpurepii, mo 3a0e3mevyroTh BUIUICHHS CETMEHTIB MUITXOM Oe3mocepe-
HBOTO BHBYCHHS Ta BUMIPY PHUHKOBHMX XapaKTEPHCTHK, CTAHOBISTH TaKy
rpymy:

1. T eorpa(fplqm KPHUTEpIi TUITY PETiOH, MICIIe PO3TaIlyBaHHs, KIiMaTHIHI
0COOJIMBOCTI 1 T. iH.

2. ComianpHo-meMorpadivai i ComiaaTbHO-eKOHOMIYHI KpHUTEpii: BIK,
CTaTh, )XUTIIOBE 3a0e3MedYeHHs, 10Xia, mpodeciiiHa Tpyna, piBeHb OCBITH,
MiClle HapOJPKCHHS, paca, HAI[lOHAIBHICTh, MPHUHAJICKHICTH JO TIEB-
HOTO COIIAIbHOTO KOJIa, COIlialbHi POJli, KOHTPOJBHI COIliallbHI MEeXaHi3-
MM 1 T. iH.

3. BigHOIIECHHS TOKYIIIB, 3MICT BiATYKiB CTOCOBHO MPOMAYKIII JaHOTO
BUIVIAY, KOMYHIKAI[ITHUX 3aXOJIB, NUIAXIB 1 METOMIB 30yTy, 3aXO/IiB B 00-
JIACTI NOJITUKY L(IH Ta 1HIIIE.

OcTaHHS Tpyna KpUTEpiiB MOTpedye AENO JOKIAIHIIIONO0 BUCBITICHHS.
Xodva BOHA HaBeJIeHA TPETHOIO B TEPEIiKy, ii 3HAYCHHS HisIK HE TPEeThOodYep-
TOBe, OCKUTBKH il BUKOPUCTAHHS JIO3BOJISIE «3aBOFOBATHY IOKYIIIIS, CIIPABUTH
Ha HHOTO BpakeHHs. ToMy ¢axiBelb 3 M>KHAPOIHOIO MapKETUHTY TTIOBHHEH
3HATh NPUHIIAIIOBY TO3HUINIO 100 MPOAYKTY THX, XTO KOPUCTYETHCS TAKHM
BHUPOOOM 1 THX, XTO HE KOPHCTYEThCs HUM. Lle HE0OXiTHO BCTaHOBIIOBATH
HE3aJIeKHO BiJl TOTO, YHIO MPOAYKIIIO KylyBaB abo 3HA€ MOKYyMelb JaHOi
a00 KoHKypyrouoi (ipmu. BiamoBimHO HEOOXIAHO BCTAHOBUTH 3BHUKH M
3BHYal 11010 BHKODHCTaHHS lH(l)OpMaI_III/IHI/IX JUKEPEI; Ha/laHHs IePeBar, 110
CTOCY€EThCS (hopM peam3au11 MICITb, BHJIIB 1 METOJIIB 3[IIHCHEHHS MOKYIIOK;
CHITY PEaKiIlil Ha IiHU i SKICTb.
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3.2.8. 3a akxumu Hanpamamu po3zaadaromb Kpumepii, wWo
3a6e3nevyromd GUdiLeHH cezMeHmié Memodom HenpaAmozo
6UBYEHHA MA UMDY PUHKO8UX Xapakmepucmuk?

I'pyna xpurepiiB, ska 3a0e3medye BUAUICHHS CETMEHTIB METOAOM He-
MPSIMOTO BUBYCHHS Ta BUMIPY PHHKOBUX XapaKTEPHCTHUK, CKIATAETHCS 3 Ta-
KHAX YOTHPHOX HAIMPSIMIB:

1. OcHOBHI coltianbHi ¥ rcuxorpagivyHi XapaKTepUCTHKH THITY BIIUYTTS
MPUHAJISKHOCTI J0 MEBHOIO COIaJbHOTO KJIacy, BIMIYTTS CBOTO CTaTyCy;
YCBIIOMJICHHSI pOJIi i TOTPIOHOCTI; KUTTEBHU CTHJIb; PUCH OCOOMCTOCTI W
SIKOCTIi XapakTepy.

2. JloMiHaHTHI SKOCTi OCOOMCTOCTI, SIKI BHPINIAIFHAM YHHOM BH3HaYa-
I0Th IMOBIPHICTh IPUAHATTS PINICHHS PO KyMiBI0. Jlo HUX HalexaTh KHUT-
TEBI BIMIYTTS (MOJOADKHE JMHAMIYHE, KOHCEPBATHBHE TOIIO), OPIEHTHPH B
KHUTTI (CIIPSIMOBAHICTh Ha Kap’ €py, Opi€HTallis HAa BUIBHWUN 4Yac, BUPAXKECHO
CTypOOBaHMI 30€pPEKECHHSIM 3II0POB’SI TOIIO), CTPYKTypa MOTHBAIl (mpar-
HEHHS JI0 TMPUHAJICKHOCTI, Oe3Mekn, caMmopeanisaiii, BU3HaHHS TOII0). Mo-
JKJIMBI # THII PUCH.

3. YcTaHOBKH HOCISI IOTPEOU IIOJI0 CYTTEBHX ACIEKTIB 30yTy 1 MapKeTH-
Hry. Hampukian, ocoONMBOCTI OYiKyBaHOTO 1 3aIIUTYyBaHOTO; CTPYKTypa
MpeTeH3ii, MepeKOHaHHs; CY/KEHHS NpO SKIiCTh;, ymnepemkeHHs («AkicTh
3aBXKIU KOIITYE Oporo!y», «BiTum3HsHI BUpOOH — Kpartii!»).

4. TuroBi 0COOUCTICHI PUCH 1 MIPUHIIAIIY MOBEIIHKH, IO BiTOOPaXarOTh
MOMUT Ha TPOAYKT BKJIFOYAIOUM U aHAJIOTIYHI BUPOOU KOHKYPEHTA, IO HHUX
HaNe)KaTh HACAMIIEPE/ CIIBCTABJICHHS, SKUMH KEPYETHCS CIIOKUBAY, IIPHIA-
Malo4M PillIeHHS TPO KYIIBJIIO JaHOTO W aHAJIOTIYHOTO TOBapy KOHKYpPEHTa
(SIKicTh, IPUAHSTHA I[iHA, CEPBICHI MOCIYTH); CTATyC MOKYIIS (TaKHi, M0
KyIye BIEpIle; eKc-TIoKyIeb; TMOTEHIIHHMI MTOKYIeLb; MOKYIIeLb, IO I10-
BTOPIO€ TOKYIIKY; PEryJISPHHUIL OKYIICLb i T. iH.); HACHIlyBaHHs BHOOPY 110-
MePeHIX MOKYIIIIIB (HI/I3I>K6 CEepeIIHeE, BI/ICOKG) JIOSUTBHICTD (JTOBIpJIMBE CTa-
BJICHHS JIO TTOPAJI MOTIEPETHIX IMOKYIIIIIB 1 KIIIEHTIB: HEMA€, HU3bKE, CEPEITHE,
CWJIbHE, HeOOMEexeHe); cTaH iH(pOopMOBaHOCTI (HEBiIOMO, BiIoMO iH(pOpMO-
BaHWi, 3alliKaBICHUI, Mae TOTpeOy, Oakae KyIMUTH, BHUPINIUB KYyIUTH);
yCTaHOBKA HA ONMHWYHY MapKy MPOIYKTY (3aXOIUICHO, HO3UTHBHO, HEHTpa-
JIEHO, HEraTHBHO, HEI0OPO3HHIINBO, IIOBHICTIO BiIMOBHBCS).

JlisIbHICTE HA CBITOBOMY PHHKY Iepeibadae BKIIOUCHHS B IPOLEC pea-
Ji3amii BiAOBITHIX MOCEPEIHUIIBKUX dipm. Ix BHOIp 3aJICKUTh BiJl CIICIH-
(bikd MPOAYKTY, IO BHPOOISIETHCS, i YMOB, SIKi BH3HAYAIOTh MIKHAPOIHY
JUSUTBHICTB Y CBOTH 1 4yXii KpaiHax (nuB. puc. 3.4). B KiHIIEBOMY MiACYMKY
IIe TIOBUHHI OyTH TaKi eKCIIOPTHI IMITOPTHI, ONTOBI, pO3/piOHi Ta iHIII moce-
PEIHUKH, SKi IPU MIHIMyMi MPOMIXHUX CTYIICHIB JO3BOJIIOTH OXOIUTH 32
MO>KJIMBOCTI OLIbIIY KIJTbKICTh MOTSHIIMHUX CIOYKHBAYIB.
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Bu3HaueHHsI KiHIEBHUX IIJIbOBUX TPYIT
BUPOOHUKOM IpoyKuii (Hanpukiaz, 3aco0iB
JoTIIsiAy 3a 3ybamu)

1

Bu3HaueHHs [INbOBOT TPYIH B CUCTEMI PO3JpiOHOT TOPTiBIIi, KY CIiJT
OyI10 6 MIgKITIOYUTH JI0 MpoLecy peatizauii npoayKuii 3 THM, 11100
OXOIUTH SKOMOTA OLIBIIY KiJIbKICTh CIIOKUBAUiB (HAPUKIIA],
CIOXHMBa4 — CyIEepPMapKeT — anTeKapChbKO-XIMIYHUI MarasuH —
anTeka — IHIII)

t

Busnauenns 30yToBHX Oprasizalii, 3a JJOIIOMOT0I0 SIKMX MOXXYTb OyTH
3ajy4eHi HalakTHBHIlI (GipMu 3 po3apiOHOT TOPTIBII HA OCHOBI BUKOPHUCTAHHS
BIZIMOBIIHUX (OPM 1 BU/1IB MIDKHAPOIHOI AiSTIBHOCTI: HETIPSIMUI €KCIIOPT,
NIPSMUI €KCIOPT, EKCIIOPTHA KOOIepallist Ta iH.

Puc. 3.4. Tlipamiza BU3Hau€HHs LITbOBUX TPYI

3.2.9. B womy nonszaroms ocobaueocmi cezmenmayii punkié
mopzoéenvHUX nocepedHukie?

Hpu MIPOBEICHHI JTOCTIIKEHB 13 cerMeHTaui'l' PHHKY TOProBEIbHHX IOCe-
PeIHHKIB Hacammepe/ GopMyIOTh YiTKe YSBICHHS PO KiHIEBI LIIbOBI Ipy-
i, CyTTEBIM € TaKOXK IHUTAHHS NPO TOProBi HaJA0ABKH, sKi 3/IiHCHIOIOTHCS
KOJKHUM TIOCEPEIHUKOM 13 THM, MO0 KiHIeBa I[iHA MOTJIa OyTH MpUHHSITA
KIHIIEBUM CIIOKHBa4YaM. 3 ypaxyBaHHIM I[[bOI'O BUKOHYEThCS CETMEHTYBaHHS
3a TAKIMU HAHBKJIUBIIIUME KPUTEPiSIMU:

1. IlpuHANEXKHICTH 10 Tally3i, MAETHCS Ha yBa3i, IO 33JJOBOJICHHS OJHO-
piIHUX MOTped MOXKYTH Pi3HOIO MIpOIO 1 B pi3HUX (opMax 3IIHCHIOBATH TI0-
CEpEeIHUKY, SKi CHEUiali3yIOThCs B Pi3HUX Traly3sxX MisutbHOCTI. [IpuponHo,
o X MpamiBHUKH MOXYTh MaTH HEOJHAKOBY MPOQeciiiHy KOMIIETEHITII0
JUTSL TOTO, OO0 TOJaBaTH MPOAYKT CIOKKBaueBi. Ta i cami QipMu MOXKYTh
cripuiMaTHCS IMOKYIIIEM Ha PUHKY 3 OJTHIEIO | TIEH0 CaMOI0 MPOAYKITIEIO TIO-
pi3HOMY.

2. TlpuHanexXHICTh JI0 IEBHOT'O €KOHOMIYHOTO piBHS a00 GopMu TOpriB-
ni. MoBa fizie Ipo ONTOBY TOPTIBIO, KOMEPIIHHUX IMOCEPEIHUKIB, pO3Ipi0-
HY TOPTIBIIIO B TaKuX opMax, sIK CreliaabHa po3apiOHa TOPTiBIIs, CIieliai-
30BaHa po3/piOHA TOPTIiBIIA, YHIBEpMAark, TOProBi OyIHHKH Ta iH.

3. T'eorpadiuni kpurepii, 0COOIUBO HAOIMKEHICTH JIO TMOKYIIIIB 1 T'eor-
padiuHa IPOTHKHICTH 001aCTi 30yTYy IPOIYKIIIL.

4. TlpuHAaJIeKHICTh IO KYMiBEIBHOT KOOMEPAIlii 1 CTYIiHb 3aJIEXKHOCTI BiJI
MOCTaYaIbHUKIB.
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5. CriBBifHOIIEHHS, SKI MOXYTb OyTH MK NPOMDKXHHUMH LiTEOBHMH
TpylaMH i KiHIICBOIO IUJTLOBOIO T'PyIo0. BpaXxoByeThCsl KibKICHUH 1 sIKic-
HUH IMOTEHINa] KITI€HTIB, HOr0 MOMIIUBOCTI IIOJI0 aKTUBI3allii HACTYITHOT IIi-
JIbOBOI IPYIIA.

6. BimHOIIEHHS MK MiANIPUEMCTBOM-BHPOOHHKOM, MOCTAYaIbHUIIEKOO
OpraHi3aii€eo i TOproBebHOK (DipMOIO, B TOMY YHCHI iX KOJIAIIHE JIiJIOBE
MapTHEPCTBO, HOTO TPUBAJIICT 1 MOXKIIMBICTh TIOJIIIIICHHSI.

7. ®DyHKIII, 10 BUKOHYBAJIKCS TOPTOBEIBHAM MiAIPUEMCTBOM PAHIIIIE i
MOXJIMBOCTI 1X MPUCTOCYBaHHS JI0 3aBJaHb, SIKi BAHUKAIOTh Y 3B 53Ky 3 PO-
00TOI0 Ha PUHKY 3 BIIHOCHO HOBHUM TOBAapOM 1 CIEIU(IYHUMU, HiTHOBUMU
IpyIaMH.

8. INopsmHicTh Y MATAHHSX p03paxyHI<iB i rmaTocnpOMmKHiCTL

9. Cy6’extiBHi (akTOpH B NPOLEC] 3IHCHEHHS aKTy KYIIiBJIi-IPOJAKY,
0COOJIMBO CTHIIb 1 METOJIU MTISUTHHOCTI KePIBHUKIB 1 armapaTy yIpaBIIiHHSL.

3.2.10. B womy noaszarome ocobrusocmi cezmenmauii pun-
Kié 3acob6ié eupodbHuymea?

OCHOBHOIO BIAMIHHICTIO CerMeHTallii pUHKY 3aC06iB BHPOOHHITBA € Te,
IO CTPYKTYPYBATH PIlIEHHS IOJ0 KYIIBIi TYT 3HaYHO CKiagHimre. L{s oco-
ONUBICTH 3yMOBJICHA TOJIOBHUM YHHOM THUM, IO MTOKYIIIIEM BUCTYIIA€ HE Tie-
pCOHa, a opraHi3alisi, MpeJCTaBICHA MEBHUM YHCIOM OCi0, MPaBOMOYHHUX
npuiiMaté pimenHs. MoxHa roBopuTH Tpo cBoro poxay Buying-Center
(meHTp 3aKkymiBenb). BiH mpeacTapise coOO KOMITET i3 3aKyIiBellb, SKAN
CKJIaJIa€ThCs 3 TPYIH BiAIOBIZATBHUX OCIO MigmpreMcTBa a00 OpraHi3arlii,
0 BiJIOBIAIOTh 3a OIEpallii i3 3aKyIiBIi TOBapy 1 Ha SIKU B opraHizarii
MOKJIaJICHA BiITIOBIAJIbHICTh 3a MPHUI0aHHS MaTepialbHUX IIHHOCTEH.

B mitepartypi 3 M>KHapOJHOTO MapKETHHTY KpUTEpii CerMEHTYBaHHS PH-
HKY 32c00iB BHPOOHHIITBA HEPITKO MOAAIOTHCS Y BUTILSII EMIIPUYHOTO ITif-
xony. Tak, Bapnopd nepeniuye Habip ¢dakTopiB, 0 HAJEKATH JO MICIIS
MiAPUEMCTBA B CHCTEMI MOJILTY MPalli, HOTO BEIMYUHH, MICIISl pO3TAIIyBaH-
Hs 1 TIOTIEPeIHIX CTOCYHKIB i3 KimieHTamu [69, c. 156—157]. CtaHOBITh iHTE-
pec cucTemarusallis, Ky 3anpornonyBaimu Bedctep 1 Binn, mo Oyna po3Bu-
HeHa B psni po6iT[70, ¢.53]. BoHa rpyHTyeThCSI HA TOMY HNOCHIIAHHI, IO HA
pillleHHs PO MpUI0aHHS 3ac00iB BUPOOHMIITBA BIUTMBAIOTH TPH TPy (ak-
TOPIB, SIKi JIXKATh Y TPHOX IUIOLIMHAX: OpraHizaiis, konektus Buying-Center
Ta iIHAUBiAyyM. PosriissHemMo 3 nux mosuiiid pakTopu cerMeHTarlii puHKy 3a-
c00iB BUPOOHUIITBA, IO BILTUBAIOTH HA YTBOPCHHS KPUTEPIiB.

BuBdYeHHS CTpYyKTypH pHHKY 3ac00iB BUPOOHHIITBA B OpraHizaiiiHOMy
ACIIEeKTI J1a€ 3MOTY BHSIBUTH MOXIIUBICTB peari3alii Ta ii opi€HTaIlio Ha ra-
ny3i, mianpueMcTBa, cepu BUPOOHMIITBA Ta YIPABIIHCHKI PiBHI, a TaKOX
3MIHCHUTH TPUB’S3KY 10 BiIIIOBITHUX TeorpadpiuHuX pailoHiB.
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CermenTarlist puHKY 3aco0iB BUpoOHHITBa 3a Buying-Center 3nuiiicHto-
€ThCsI HA OCHOB1 BU3HAUYEHHS CTYIICHS BIUIMBY MPOIO3UIN] HA €KOHOMIYHUH
PO3BHUTOK.

Le moTpedye crierialbHUX PO3PaxXyHKIB IS SKUX, Y CBOIO 4epry, HeoO-
XiJiHe A00pe iH(popMalliiiHe 3a0e3neucHHs. Y THX BHIaIKaX, KOJU B KpaiHi
OibIIa YacTHHA CTATUCTHYHOI Ta iHMIOI iH(opMaIii 3aKkpuTa, CeTMEHTAIlis
3a kpuTepismu Buying-Center Heo1iIbHA.

CermeHTallist pUHKY 3 Opi€HTALli€0 Ha IHIUBITyallbHUX HOCIiB pillIeHb
3MIMCHIOETHCST HacaMIiepes] IIJIAXOM TPUB’S3KH 11 10 THX OcCi0 y cuctemi
VIIPaBIIHHS, SKi BHPIMMAIGHIM YAHOM BH3HAYAIOTH NPHAHSATTS PIMICHHS.
Jlist iboro HEOOXiJTHO BHUBYATH OCOOJIMBOCTI OIIHOK 1 HaJIaHHS IIepeBar Tak
3BaHUM IEHTPATBHUM, a00 KIIFOUOBHUM, Qirypam.

3.2.11. B womy noaszaome ocobaueocmi cezmenmauii pun-
Kié OepicasHux cnyxrc6?

PunOK nmep:kaBHUX CIy:KO XapaKTEpU3YEThCS YYacTIO JIEPXKABHUX Opra-
HIB Ta oprauizamiii y cucremi BupoOHHUITBA. Halimommpenimoro Ghopmoro
BKJTFOUCHHS JICPKABHOTO KarliTaly B PO3IIMPEHE TOBAPHE BUPOOHMUTBO €
OTOJIONICHHS BIIKPUTHX KOHKYPCIB [P PO3MILICHH] 3aMOBJICHB, TOPIiB 200
MepeIUIaTH Ha [iHHI TalepH.

CerMmeHrallisi puHKy JIepKaBHHUX CIYyX0 0a3yeThcsi Ha OCOOJIMBOCTAX, SIKi
OB s13aHi 3 1X BIUIMBOM Ha CTPYKTYpY IOMHUTY i mporo3uiii. [{i ocobnuBocTi
3yYMOBJICHI 3HAYHOIO MIpPOI0 CTaTyCOM JEPXKaBHHX OPraHiB i YaCTKOBO 0CO-
OHCTICHAMH JaHUMH ITOCATOBUX OCi0, a TaKOX ICHYIOUMMH BKa3iBKaAMH Ta
iHCTpyKIisMu. Hampukian, skimo MoBa Wae Mpo MOCTa4aHHS JIKapHSAM Ta
ycTaHOBaM, CIIiJI MaTd Ha yBa3i, MO y ACIKUX KpaiHaX BOHU 3IHCHIOIOTHCS
aJIMiHICTPaTUBHUM JTUPEKTOPOM. 30KpeMa, TaKUi MOPSIIOK Mepe0oadyeHuii B
Himeuunni 3aK0HOM TIPO (piHAHCYBAHHS ACP>KAaBHHUX JTIKYBAITBHUX KITIHIK.

CerMeHTartist puHKY Jep>KaBHUX CIIy>KO MOXKe TMPOBOJHUTHC 3 Opi€HTaIli-
€10 Ha KpaiHM 1 MpOAYKTH. 3i cKiiajy crieuupiqHuX KPUTEpiiB, siKi MOXKHA
NPUIHATH IPHU CETMEHTAIIi, ITOPIBHAHO YaCTO BUKOPHCTOBYIOTHCS TaKi:

1. CDyHKuil' K1 BHKOHYIOTBCS 33 PAXYHOK TPOMaJICEKHX KOIITIB (HAIIPH-
K1aJl, OCBITa, a/IMiHICTPATHBHE YIPABIIiHHS, OPraHH 3aXUCTY Ta iH.).

2. Micre BecepemHi cucTeMu (HapoJHi IIKOIH, peabHi IIKOIH, MMHa3II,
BUIIII HABYAJbHI 3aKIIAJM; PaliOHHI, O0JIACHI, peCHy6H1KaHCBK1 anMiHicTpa-
THUBHI OPTaHU; OIS, TOXKEKHI KOMaHIH, apMisi).

3. Coemniamizamisi BCepeIuHi MeBHOT0 (hYHKIIOHAIBEHOTO PiBHS (BHIIUH
HaBYAIIBHUM 3aKi1a]], PaKynbTeT, Kadeapa, TMCIUILTIHA; 3aBIAYIOYHA aKTaMU
TPOMAISIHCBKOTO CTaHy, YIPABITIOYHN KJIaIOBUIIEM, KEPIBHUK aIMiHICTpa-
TUBHHM OPTaHOM 3 HAarjsimy 3a OyAiBHHUIITBOM, ITOCAJ0BA MEPCOHA 3 TOPOXK-
HBOI 1 TPAHCTIOPTHOI CIIPaBH).
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4. [onepenHi BiTHOMIEHHSI KYIiBIIi-IPOAAKY.

5. IlcuxonoriyHi pucH, MO XapaKTEepU3YIOTh MapTHEpa IMicis TeperoBo-
piB 1 fOT0 yCTaHOBKH II0/0 3apyOixkHOTO MoKy, i kputepii MoKyTh Oy-
TH TIOB’s13aH1 3 caMo10 0c000r0 200 x OyTH CHOPMYITHOBAHUMH CHCTEMOIO.

PuHOK mociIyr y cy4acHOMY CBiTi iHTEpHANliOHATi3y€ThCs IPUCKOPE-
HUMH TeMmmnaMu. Moro cermeHTanis 3JiHCHIOETbCS 3TiIHO 3 KPHTEPisMHU,
[0 XapaKTepHU3yIThCS OCOOIUBICTIO KpaiHU 1 mocinyr. BoHa moxe mor-
TUOTIOBATHCS 3aJIS)KHO BiJ] Talxy3i, reorpadiqaHOTO MICIs pO3TallyBaHHS,
MOTNIEPEIHIX BiJJHOIICHD KYMiBIi-MMPOJAXY 1 NUISIXOM BUKOPUCTAHHS TICH-
XOJIOTIYHUX KPHUTEPIiB.

3.3. TTO3MLIIOHYBAHHS HA 30BHIIIHIX PMHKAX

3.3.1. B womy nonszae HeobxiOHicmb ma 3a60aHHA NO3UYi0-
HY6AHHA MO6apy ma gipmu Ha 3apybixcHomy punky?

Bubip xpainu i iIbOBOTO PUHKY YaCTKOBO Bnpimye MUTAHHS PO TI03H-
IIlOHyBaHHSI TOBapy. Jlis /i0r0 OCTATOYHOrO BUPILICHHS CII B CBiXOMOCTI
MOTEHIIMHUX MOKYIILIB 1 CIIOKMBAYiB CTBOPHUTH JlyMKYy TpO Te, IO 3ampo-
TIOHOBAaHUI HUM TOBap BOJIOJIE UTMM PSIIOM JOCTOTHCTB 1 TIepeBar B MOPiB-
HSHHI 3 aHAJIOTIYHUMH TOBapaMH KOHKYPEHTIB. [HIIMMHU ciloBamMH, TOBap,
IO TPOTIOHYETHCS, IIOBHHEH ACOLIIOBATHCS B CBIZIOMOCTI HOTO CITOXKUBAYIB 3
MOXJIMBICTIO OTPUMAHHS IEBHUX TIEPEBar B MPOLeci 0o Cro)KMBaHHS.

Toapy i mociyry, siKi He MarOTh TICBHAX TO3UILIA B CBIIOMOCTI IOTCH-
LiiHUX TOKYIILB i CIIOKMBAYIB, HE IPEACTABIIOTH UL HUX SKOro-HeOy b
iHTepecy 1 HaBpsiJ| UM MOXKYTh 6yT1/1 yenimHuMu. ToOMy OJJHUM 3 OCHOBHHX
3aBIaHb (DipMU Ha KOXKHOMY i3 30BHIIIHIX PHHKIB € CTBOPEHHS B pO3yMax
MOTCHI[IHHUX TOKYIIIIB BiJIIOBITHOI TYMKH PO TOBAp, 3/aTHOI B MpoIEci
HOT0 CIIO’KUBAHHS BTUTHTHUCS B PSII IIEpEBar.

B peanbHili mpakTUIli MO3UIIIOHYBaHHS TOBAapy MOJSATAE Y BCTAaHOBIICHHI
onHiel a00 AEKITBKOX XapaKTEPUCTHK (BIACTUBOCTEH) TOBapy abo Horo ma-
DKUY, BUKOPHUCTAHHS SKUX B TIPOIIECi BIAMOBIIHUX KOMYHIKaIlil TO3BOJISE 3a-
Oe3meunTH KOHKYPEHTHI MepeBaru TOBapy B po3yMax CIOXHBAdiB. Sk Taki
XapaKTePUCTHKU 3a3BUYail PO3IJIS a0 ThCS:

® BUTO/IM CIIO’KUBAYA;

= 0COOJIMBHIA CIIOCIO CITOKUBAHHS,

= 0cO0OMHBA SAKICTH TOBAPY;

® [[iHa TOBapYy;

® {HIITi.

OcHOBHE 3aBIaHHS TO3UIIIOHYBaHHS TOBApy IOJSATac B TOMY, MO0 BU-
SIBUTH OJIHY a00 JICKiIbKa XapaKTePHHUX BJIACTUBOCTEH, HAWTIOBHIIE BijIO-
BiJTHHX 3aIlMTaM ILThOBOI ayautopii. HeoOXimHO 3HAHTH B CBiJOMOCTI TOTE-



152 - MixHapoOHuUl MapkemuHa:

HIIIHHUX TTOKYIIIB i CIIOKMBaYiB TOBapy INMEBHY HIlly, SKa Moria Ou OyTH
3aIllOBHEHA 3aBJISIKH MPOIO3HITiT JaHoro ToBapy. 11100 11e 3po0uTH, HEOOXiTHO:

® BHSIBHTH, 32 SIKOIO 3 XapaKTEPUCTUK TOBapy (ipMma mepeBepIirye aHaio-
Ti4HI TOBapy KOHKYPEHTIB;

® BCTAHOBUTH MOXKJIMBOCTI TOBapy B 30HI HOT0 mepenar;

® PO3pOOHTH MPOTpaMy 3aKpIiIUICHHS B CBIIOMOCTI MOTSHIINHUX TIOKYTI-
I[iB 1 CIIOKWBAYiB TIEpEeBard JaHOTO TOBAPY HaJl aHAJIOTIYHUMH TOBapaMu
KOHKYPEHTIB.

3.3.2. Axi ocHo6Hi nidxo0u 00 no3uyioHyeanna moeapy?

[epi Hi’k BUPIMLIUTH MUTAHHS po TO3UI[IOHYBAHHS TOBApY, HOro BH-
p06HI/IKOB1 CIIiJl BUBHAYMTH TO3HLIT aHATOTTYHAX TOBAPiB KOHKYPEHTIB, a
TAKOX 3’sICyBaTH MOJIOKEHHs (ipM, [0 BUTOTOBISIOTH NaHi ToBapu. [Ipu
IOMY MOKHa CKOPHCTATHUCS OJHUM 3 HACTYIHUX TPHOX MOKIMBHUX IIif-
XOJIIB JI0 TIO3UITIOHYBAHHA: aHAJIOTIYHE, KOHKYPEHTHE 1 YHIKaJIbHE MO3HU-
IIOHYBaHHS.

pu ananoziunomy NO3HIIOHYBAHHI MiCIle TOBAPY BU3HAYAECTHCS 110 aHa-
JIOTii 3 THM, 5K 11e 3pOOJICHO JUIsl Bi/IIOBIIHOTO BHJLy TOBApy OJHOTO 3 KOH-
KYpCHTIB. THmmME CIIOBaMH, B CBIJIOMOCTI LTbOBOI ay,umopu CTBOPIOETHCS
o0pa3 ToBapy 3 aHAJOTIYHHUM HaOOpPOM BIACTHBOCTEH 1 MepeBar, BIACTUBHX
TOBapy BHOPAaHOTO KOHKYPEHTA.

Ipu konKypenmromy no3uLiOHyBaHH] TOBapY (BipMa BUiIse HAROLIBL
BHTDALHI BIACTUBOCTI a00 XapaKTePUCTHKH TOBAPY i OYNHAE BHKOHYBATH
HEOOXI/IHI 3aX0/ JIsl 3aBOFOBaHHS BiIIIOBITHUX MO3UIIIH HA PHHKY.

Vuikanpne MO3UITIOHYBaHHS TOBapy Inepeadadae CTBOPEHHS TOBapy, IIO
HE Ma€ aHaJOriB Ha 30BHILIHIX PUHKAX, B LIIAX 3aBOIOBAHHS MEBHUX IMTO3H-
i1 B yMOBAax BiJICYTHOCTI KOHKYPEHIIil.

3.3.3. Aki ocHo6Hi emanu NO3UYiOHYEAHHA MOEAPY MOIHA
euokpemumu?

[Iporiec mo3uIioHyBaHHs TOBapy Ha KOXKHOMY 3 IIIIbOBUX PUHKIB BKJIIO-
4ae JIeB’SITh CTaIliB.

1. Tlepm 3a Bce HEOOXiTHO BCTAHOBHUTH, SIKMHM BHJ TOBapy i Ha SKOMY
30BHIIIHBOMY PHHKY CJiJ O3HIioHyBaTH. OIMH i TOH jK€ BUJ TOBApPYy MOXKE
M0-Pi3HOMY MO3UITIOHYBATHCS HA PI3HUX PHHKAX.

2. OOpaBIM KOHKPETHHUH BUJ TOBapy, HEOOXiTHO 3’sCYBaTH, SIKi 3aIIUTH
1 TOTpeOU CTOCOBHO JJAHOTO TOBApY i HOT0 BIACTUBOCTEH ICHYIOTH HA I[TBO-
BOMY PHHKY.

3. Ilicnst mpOro CIix MPOBECTH JOCHIIKEHHS KOHKYPEHTIB Ha OOpaHHX
PUHKaxX, BUBYUTH iX MOKIHMBOCTI 33J0BOJICHHS BUSBICHUX MOTPeEO, IO 3y-
MOBWJIH HasiBHICTh BUAY TOBApY, IO MO3UIIOHYBABCSL.
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4. JlocnmimKeHHs KOHKYPEHTIB JO3BOJISIOTh BUSBHTU U OIIIHUTH JCKJa-
pPOBaHI HIMH OCHOBHI BJIACTUBOCTI MPOIIOHOBAHMUX TOBApiB 1 MOPIBHATH iX 3
BJIACTHBOCTSIMH JTAHOTO TOBapY.

5. Bu3HaYMBINK ¥ OIIHMBINYU TaKi BJIACTHUBOCTI, JOIJILHO MOOYTyBaTH
KapTy MO3HUIIOHYBaHHS.

6. Ha ocHOBI aHasIi3y KapTH MO3HILIOHYBAHHS 1 3 ypaXyBaHHSM IepeBaru
OKPEMHX KOHKYPCHTIB B MO3HLISX, 110 BOHH YTPUMYIOTh, BCTAHOBIIIOIOTHCS
HAWOLIBII MEePCIeKTHBHI KOHKYPEHTHI MepeBard i MO3HINI A TOBapy, IO
MPOMOHYETHCS.

7. Ilicast boro (HOPMYIOTBCS 1 TPE3CHTYIOTHCS LUTBOBIH ayauTopii Biia-
CTHBOCTI, 110 XapaKTePU3yITh TOBAp i 10 JO3BOJISIOTH 3aBOIOBATH KOHKY-
PCHTHI ITepeBaru B po3yMax CIOKHBAUiB.

8. Ilicns 1bOro MPOBOJSTH MOHITOPHHT TMO3UIIIT TOBApY.

9. 3aBeplIaTEHUM €TAllOM € aHalli3 ITOJIOKEHHS TOBAapy Ha PHHKY 1 JOC-
T KEHHST MOXKITUBOCTEH HOTO Meperno3nIliOnyBaHHS.

3.3.4. Ax 3a6e3newumu 06T pynmoeaHne noO3uUioHYE6aHHL Mmoseapy?

1106 3abe3mednTn OOTPYHTOBAHE IO3WIIIOHYBAHHS TOBapy, HEOOXiTHO
BUKOHATH, TIPHHANMHI, YOTHPH YMOBH:

® ifesl MO3MIIOHYBAHHS TIOBUHHA 6yTH YiTKO BUpa)XeHa IS KOXKHOTO
LITLOBOTO PUHKY 32BJISKH 06pe 3pO3YMIUIUM CHIOKHBYMM TIEpPEeBAraM TOBa-
Py, IO 3ar1aM’STOBYIOTCS CIIOKMBAYCBI;

e JIeKIIapOBaHi MepeBard MOBHHHI OyTH MPaBIOMOAIOHUME JUIS TOTEH-
LIHHUX CIIOKUBAYiB;

® BIACTHBI TOBAPY XapaKTEPUCTUKU ITOBHHHI BiJPI3HATHCS Bill aHAJIOTI-
YHHX XapaKTePUCTHK TOBapiB KOHKYPEHTIB 1 MPEICTABJIATH BiJOBITHY
CHOKHMBYY HIHHICTB JJIsI TOKYIIIIB 1 CIIOKUBAYIB;

® iCHYIOYI IepeBaru ToBapy MOBUHHI IUIECIIPSIMOBAHO 1 TIOCTIIOBHO (ho-
PMYBATHUCS B CBIIOMOCTI CIIO’KHUBAYIB.

Oco0HMBO BaXJIMBE 3HAYCHHS JUISI CHPUHHATTA TOBapy Ha 30BHILITHIX
PUHKAX MA€ YUHHUK KPAiHU NOXOO0JCeHHs moeapy, O 3a3BHYail CYIpPOBO-
JUKY€E TOBap CIIOBaMHU «3po0iieHO B (KpaiHa)». Harojoc Ha ocTaHHIM BUKIIH-
Kae y MOKYIIS TMEeBHI acomiallii 3 BUCOKO SKICTIO TOBapiB, XapaKTEPHOK
JUTsl BUPOOHHMKIB Bi/IMOBIAHOT KpaiHU.

Hanpuxinan, BUCOKUI piBeHb OOYTOBOI SNEKTPOTEXHIKH ACOLIIOETHCS 3
SIIOHCPKUMH BHPOOHUKAMH, a BHCOKHH PIBEHH SIKOCTI aBTOMOOLTIB — 3 iX
BupoOHuKamu 3 Himewunnn i CLIA.

BcranoiieHi mo3uilii ToBapy Ha IUTEOBOMY PHHKY 3 9aCOM MOXKYTh 3Mi-
HUTHCS, 110 00YMOBIJICHE TEpIIl 3a BCE 3MiHAMH, 1110 IMMOCTIHHO Bi0YBalOThCH,
B MapKETHHTOBOMY CepeloBHUINi. ToMy HEO0OXiTHO 3MiHCHIOBATH KOHTPOIb
3a TOJIOKEHHSM TOBapy Ha IUIbOBOMY PUHKY 1 B pa3i MOTpeOH MPOBOIUTH
nepeno3uyiony8ants mogapy.
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: YACTMHA II

METOAM TA IHCTPYMEHTU
— MDKHAPOAHOI MAPKETMHIOBOI
AIIABHOCTT

Po30in 4

MAPKETUHIOBI CTPATETII
HA MDKHAPOOHOMY PUHKY

4.1. KOHKYPEHTOCIIPOMO>KHICTb ®IPMIA
I 1l ITIPOAYKUI HA 3APYBDKHOMY PUMHKY

4.1.1. IlIJo makxe KOHKYPeHUin 6 c6imoeomy zocnodapcmei?

Konkypenyis 6 ceimosomy 2ocnodapcmei — 1ie €KOHOMIYHHIA BaXilib
CTHMYJIIOBAaHHS BUPOOHMIITBA i MIiJABHIICHHS SKOCTI MPOIYKIIil, IPUCTOCY-
BaHHS 11 710 MOTped CIOXHUBAYiB, OIHA 3 00 €KTUBHUX YMOB (byHKuiOHyBaH—
Hsl 1 pO3BUTKY (ipMu Ha 6a3i MIKHapOAHOTo posroziny npaui. KoHKypeHis
€ KJIFOYOBOIO JIAHKOK Y (DYHKIIIOHYBaHHI BChOTO MEXaHi3My PHHKY 1 pUHKO-
BOT EKOHOMIKH B LIIOMY. KOHKYpeHyisi TIPUITYCKAE CYMEPHUITBO MK OKpe-
MUMH (QipMaMH Ha IUTBOBUX pHHKaX. KOHKYpEHIlis T03BOJISE CTBOPHTH
YMOBH JUIS:

® [0SIBU MOYKJIUBOCTI BUHUKHEHHS! HOBUX KOHKYPEHTIB;

MOSIBM HOBUX TIPOJYKTIB 1 MOCIIYT;
CYNECPHHUIITBA IMOCTAYAIHHUKIB;
CYTIEPHUIITBA TIOKYTIIIIB;
00pOTHOM MiJK KOHKYPEHTaMH.

[TepepaxoBaHi yMOBH J03BOJISIOTE (JOPMYBATH IiHH; piBeHb HEOOX1THUX
BUTpAT; MACIITa0W iHBECTHIIIH, HEOOXITHHX JUTS IIepeBar HaJl KOHKYPCHTAMH.

4.1.2. Hum 6i0pi3HAIOMbCA NOHAMMA KOHKYPEHMOCNPOMONHC-
Hicmb i KOHKYpeHmo3damHuli moeap?

Konxypenmocnpomoosicnicms € TOPIBHSIILHOIO XapaKTEPUCTUKOIO TOBApy
i BimoOpa)kae KOMIUICKCHY OIIHKY HOTO CHOXHBYHX 1 BapTICHUX SKOCTEH,
110 BiOOPaKaIOTh MepeBary JaHOTO TOBapy Mepel KOHKYPEHTHUM TOBAPOM.

" Ipu GopMyBaHHi 3MicTy BimMOBineil HA MHTAHHS Ii€i YACTHHH HABYATHHOTO MOCIGHMKA
OyJn BUKOpHCTaHI MaTepiaii TaKMX OCHOBHUX Jpkepen: (1—5; 14—21; 35—56; 65—78). i
JpKepela KOPUCHO 3aJiTH I HOIIHOICHOr0 BUBYECHHS METOMIB Ta IHCTPYMEHTIB MIXKHAPOA-
HOT MapKETHHTOBOT JisIbHOCTI.



8 numaHHsIX ma 8iornoegiosix <>_
155

Konxypenmosoamnuii mosap — 1€ TPOAYKT 3 BHUIIOK IIHHICTIO VIS
CIIO)KMBaYa B TIOPIBHSAHHI 3 TOBAPOM KOHKYPEHTA.

Konxypenmocnpomooicnicms xoMuaHii — 11e ii peanbpHa 34aTHICTH MOC-
Ta4aHHS Ha PUHOK OinbIl 3aTpeOyBaHOI CIOXHMBAaYeM MPOIYKIIi BHUCOKOI
SIKOCTI 3 IKHAMKPAITUMH XapaKTCPUCTUKAMH.

Konkypenmocnpomooichicms APO3MINAETCS HA JIEKITbKA PiBHIB:

* toBapy (KCT);

* TOBapOBHPOOHUKA;

* rajy3eBa;

* KpaiHH.

Bimzraunmo, o Tpu OCTaHHI PiBHI MPUKAHATO HA3UBATH MOXiAHUMH Bij
KCT.

Crixg BpaxoByBaTH, IO 3 JIBOX OJHOPIHUX TOBApiB TMOKYIENb 3aBXKIH
BUOMpAE TOMW, SIKMI JICIICBIIE, a 3 TBOX OMHOPITHUX TOBapiB 3 OJHAKOBHMU
[[iHAMH — TOH, Y11 CIIOKUBHI BJIacTUBOCTI BHII. Tomy B O0poTHOi 3a MOKY-
IS IPOJaBels (BUPOOHUK) MIOBUHEH a00 3HIDKYBATH IIHH, a00 IiIBUIIYBa-
TH SIKICTh 3aIPOIMIOHOBAHUX TOBapiB

Cuin 3a3Ha4MTH, IO MOCTIHHUX JiJCPIiB B KOHKprHTOCHpOMO)KHOCTl HE
mooxe Oyri. KOHKYpeHIList — MpoIec CKIaIHuii | BeAbMU JMHAMIYHHM, TOMY
CBOE JIIJICPCTBO Ha PHHKY (ipMa MOBHUHHA JOBOAUTH IMPAKTHYIHO IIIOIHS, T10-
CTIHO TIPAIFOIOYM HaJl MiJABHUIICHHSIM KOHKYPEHTOCIIPOMOXKHOCTI CBOE€T
MIPOIYKII.

4.1.3. Axki icnytomv nidxodu i memodu OoYiHKU KOHKYpPeHmo-
cnpomoxcrnocmi?

IcHye nmexinpka MITXOMIB 1 METOMIB OLIHKH KOHKYPEHTOCIIPOMOYKHOCTI.
J1o HHX CJIiJT BITHECTH:

® MaTpPUYHUI;

® TIOPIBHSUTBHUX II€pEBar;

® 3a Teopiero piBHOBAru (ipMu i ramysi;

® 33 METOZOM «IPOGiTIB» 1 IKOCTI TPOAYKIIIT;

® 332 PUHKOBUMH TO3HIIAMU (ipMH (CTPYKTYpHUH 1 QYyHKIIIOHATHHUIMA
METO/IH ).

[Ipu Bukopuctanni mux MetoAiB KCT moxe Oyt po3risHyTa 3 TPbOX
TOYOK 30pYy:

" KOMEpIiHHOf;

" HOPMATHBHO-IIPABOBOI;

" TEXHIKO-€KOHOMIYHOI.

OmHUM 3 OIMPOKO BIIOMHX METOJIB OIIIHKH KOHKYPEHTOCIPOMOKHOCTI
(hipM Ha MDKHAPOJHOMY PUHKY € METOJ| «OA2amoKymHUK KOHKYPEHMOCHPO-
MOdIcHOCmiy, O 0a3yeThes HA YHI(QIKOBAHOMY MiAXOl 10 KOKHOTO KOHKY-
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peHTa 1 10 TO3BOJISIE TPOBECTU MOPIBHUIBHUN aHANi3 KOHKYPEHTOCIPOMO-
*HocTi. [laamii MeTos OyB BIiepIie 3aCTOCOBaHUN IIBEUIIAPCHKUMH BYCHUMHU
B 1981 p.

Cyms memody. Haknanaroun po3poOiieHi s pisHHX (GipM CXeMH OJ1Ha
Ha OJ[HY, MOXKHa OTPHMATH TaK 3BaHUH pajgap KOHKYPEHTOCIPOMOXKHOCTI 1
HAOYHO MOOAYHMTH CWIBHI 1 CTa0Ki CTOPOHHU OJHIET (hipMHU IO BiJHOIICHHIO
Jo iHmoi. B mporieci MOpiBHSHHS WO, 110 YTBOPIOIOTH «pajapu» Pi3HUX
OTHOTHITHUX TOBApiB, MOJKHA pOOUTH BHCHOBKHU IPO KOHKYPEHTHI IIepeBaru
KOKHOT0 3 HUX [2, ¢.82].

PerenpHe BUBYCHHS MOBEIIHKH MMOKYIIIIB OKA3ye, IO B MPOIECi MOPIB-
HSHHA 1 BiZOOpY BUTpa€e TOM TOBAp, y SKOTO BiTHOUICHHS KOPHCHOTO €EeKTy
(P) mo BuTpar Ha ioro npundanHs i Bukopuctanus (C) MakcUMalbHE B I10-
PIBHSHHI 3 IHITUMH aHAIOTIYHMMH TOBapaMmH. Y HaW3arajabHIIIOMY BUTJISIL
YMOBH KOHKYPEHTOCIIPOMOXKHOCTI MOKHA TIPEICTABUTH TAKHM YHHOM:

KCT = (P : C) > max.

Hns Buznavenas KCT KOHKpPETHOTO MOTEHIIHHOTO €KCIIOPTHOTO TOBAPY
HEOOX1JTHO TIOPIBHATH HOTO 3 IHITMMH TOBapaMH, IO NPEACTaBJICHI Ha PHH-
Ky, III0 B CBOIO Uepry BUMarae JOJaTKOBUX JOCTIHKEHb Ta PO3PaxXyHKiB.

4.1.4. Axki icnytomb cmpamezii KOHKYpeHmHOL 6opomvou?

®dipMu MO-pi3HOMY HiIXOIATH 10 MPOOJIEM KOHKYPEHTOCIPOMOXKHOC-
Ti, BAKOPUCTOBYIOTh Pi3HI MPHHIHIIN JUIsI TOOYIOBU CBOIX MapKETHHIO-
BHX CcTpaTeriii. HaBiTh KOPOTKHUI OIS OCHOBHUX CTpaTeridi KOHKYPEHT-
HOT OOpOTHOM HOCTaTHiM, MO0 MEPeKOHATHCS B TOMY, HACKUIBKU
peanbHUI PUHOK JTAJIEKHH BiJl CIIPOIIEHOT KAapTHHH «I000BOT» KOHKYpEH-
il Ha BUOKMBAHHA.

Crioctepiraerbcs He CTUTBKH «BilfHa BCIX MPOTH BCiX», CKUIBKH CITiBiC-
HYBAHH 1 B3a€EMOJIONTIOBHEHHS (ipM piSHI/IX tunis. B JIAHOMY BHIIAJKy pO3-
JUJI PUHKIB IDYHTYETBCS HE HA MOHOIIOJIICTHUYHIIi 3MOBI, 2 Ha po3Me>1<yBaHH1
audepenuianii Hinl. OcraHHs monsrae B IparHeHHi GpipM (4epes ix HeoxHa-
KOBY MPHCTOCOBAHICT [0 JisNIBHOCTI B PI3HUX PHHKOBHX YMOBAX) IPALLiO-
BaTH TUIBKM Ha THX CErMEHTax, Jie BOHU CWIIBHIIII 32 KOHKYPEHTiB. Y
3B’S3KY 3 IIUM NPAKTUYHE 3HAYCHHS Ma€ Kiacugikaris GpipM 1Mo THIIaX cTpa-
Terii KOHKYpEeHTHOi OOpOTHOM, PO3po0JIeHa IMIBEUIIAPCHKUM EKCIEpTOM X.
OpizeBinkenem. KoxeH 3 NaHWX THUINB CTpaTerii OpieHTOBAaHWW Ha Pi3HI
YMOBH €KOHOMIYHOTO CEPEIOBHINA 1 Pi3HI peCcypcH, IO 3HAXOIATHC Y PO3-
TOPSIIDKEHHI QipM.

Ilamienmua crpaterist XapakTepHa Juist GipM BY3bKOi crieriamizarii i 1e-
pendadae BUTOTOBICHHS OCOOJUBOI MPOMYKIIIi ISl TIEBHOTO KPYyTa CIIOKH-
BayiB. [Ipu 11bOMy JTOpOTi i BUCOKOSKICHI TOBapH OpPIEHTOBaHI Ha IIJILOBI ce-
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rmenTH. Lle mepeBaxkHO npiOHI i cepenni ¢ipmu. [aHi GpipMU-TIATiEHTH Ha-
3MBAIOTh «XUTPUMH JIUCHISIMU» €KOHOMIKH.

Komymanmmna ctpateris xapakTepHa A HeBenukux ¢ipMm. [piOHe mif-
NPUEMCTBO Kpallle pearye Ha 3a/J0BOJICHHS MOPIBHSIHO HEBEJIHMKUX IOTPeD
nokymuiB. KoMyTaHTH BUKOPHCTOBYIOTE OYAb-SIKY MOXIIUBICT [UIs Oi3HECY,
TOi SIK iHII (IPMH CTPOTO TOTPHMYIOTBCS CBOTO BHPOOHHYOrO MpOdiio.
3a CBOKO HENOMITHICTE i PYXIHMBICTH KOMYTaHTH OTpUMaiK HasBy «Cipi mu-
wiy. Taki KoMIaHIT 3’SBJISFOTHCS 1 MPOSBIAIOTH cede TaM, [Ie 1HIM MiAIpH-
eMcTBa abo BiACyTHI, a00 HeedeKTHBHI, a00 He 3a6e3neqy10TL JIOCTaTHBO
IHIMBIAyali30BaHOTO MIIXOMY 10 KITi€HTA.

Excnnepenmna (nionepna) ctpateris KOHKYPEHTHOI OOpOTHOM, sSKa BHU-
KOPUCTOBYETHCS TIPH OCBOEHHI HOBUX a00 IIiJ] 9ac PaguKalbHOTO IIePETBO-
PEHHSI CTApUX CETMEHTIB PUHKY. [ OJIOBHUI (DaKTOp CHIIM SKCIUICPEHTIB, 10
TIOPIBHIOKOTECS 3 «NepuiuMuy AACmigKamuy, TOB’ I3aHUHA 3 BHUIICPEIKCHHAM
KOHKYPEHTIB y BIPOBA/PKCHHI NPUHIMIIOBUX HOBOBBEACHb. Taka ¢ipma
IparHe 10 CTBOPEHHS HOBOTO PHUHKY 1 IOIIYK BUTOJ] 3 IEPBUHHOI OJTHOOCIO-
HOT HpI/ICyTHOCTi Ha HhOMY. B uncromy BuTIS I CHOCTepiFaTI/I €KCIUICPCHTHY
CTpaTerito B CBiTi bisHeCy JyxKe CKIAIHO 4epes il KopOTKOYaCHy HPHPOLY.
Piu y TOMy, 1O TICIIs JIOCSITHEHHS! I0BrOOYiKYBAHOIO NIPOPHBY 10Tpeda y
BJIACHIN MOHEpHIiN cTparerii Binnmamae: nepen (GipMOK BCTAaIOTh Ipo3aluHi
3aBIaHHS: YTPUMAaHHS YaCTKH Ha PUHKY, IIOTOYHOI'O MOMIMIIEHHS IPOAYKTY,
i IBUIIEHHS pEHTa0eIbHOCTI 1 T. JI.

Bionenmna (cunosa) crpateris xapaktepHa A GipM, IO TIOTH Y
chepi kpymHOTO CTaHAAPTHOT'O BUPOOHHUIITBA TOBAPiB 1 mociyr. BiojgeHTH
BHKOPHUCTOBYIOTh IIEpEBard, IO CTBOPIOIOTHCS IMHPOKOMACIITaAOHUMU
HayKOBHMH JIOCTI/DKCHHSMHU, PO3BHHEHOI 30yTOBOI MEPEKEH 1 KpyI-
HUMHU PEKIAMHUMHU KammaHissmu. CTpareris BIOJEHTa MPOCTa: CIHPAIO-
YUCh HA CBOIO CHIY, pipMa IparHe JOMiHYBaTH Ha PUHKY, 32 MOYKJITHBOCTI
BHUTICHSIOYH 3 HHOT'O KOHKYPCHTIB 3aBISKH 3IYYCHHIO MOKYIIIIB ITOPiB-
HSJIBHOIO JICIIEBU3HOIO 1 JOOPOTHICTIO CcBOiX BUpoOiB. [Ipruomy, mikiy-
FOUHCH TPO TMOKYIIIls, BOHA HE 3a0byBae 3aKOHiB MacOBOIO IHONUTY: mora-
HH a0o JIOpOruii TOBap TaKOro MONKTY HE TOPOJIKYE. OipMu-BiOTICHTH
HiPO3AUISIOTECS Ha nexmbKa THIIB, TPU HAWBAKIMBILINX 3 AKHX OTPH-
MaJ ¥ Ha3BH, IIO 3alaM’SITOBYIOTBCS: «TOPIi JICBH», «MOTYTHI CIOHH» 1
«HETIOBOPOTKi OeTeMoTH.

«l"opoi neguy» — TepIIa CTafist B PO3BUTKY TraHTCHKUX (pUPM-BIOJICHTIB.
Taka ¢ipma MBHUAKO POCTE 3aBISKH PHHKOBOMY YCIIXY CBOE€i npo;[yKuu i
MaibKe He Ma€ MOOIYHIX BUPOOHHIITB; SIK TPABIIIO, OYOITIOE TEXHIYHUN TIPO-
Tpec B CBOIH ramysi.

«Mozymui cronu» — apyra cranis po3BuTKy Bionenra. i ¢pipmu Bigpis-
HSIOTBCS OCOOMBO KPYITHUMHU PO3MIpaMHU; CEPEIHIM 3a TEMIIOM, ajie JTy)Ke
CTIMKMM 3pOCTaHHSM; HAsBHICTIO MEpexi 3apyOiKHHUX (iTiil. 3a cpusTIn-
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BUX 00CTaBHH y TaKOMY 0JIarONOIyYHOMY CTaHI (ipMH MOXYTh IepedyBaTH
BEJIbMU TPUBAJIMH Yac.

«Henosopomxkuii becemom» — 3aKIIOYHA CTajisi PO3BUTKY BiOJICHTA.
®dipma 30epirae BeMKiI pO3MipH, aje BTpadae JUHAMIYHICTh PO3BUTKY. Jliist
Hel XapakTepHi 3aliBi BUTPATH CHJI IO PI3HUX HANpsAMax i MOCTYIOBE HapocC-
TaHHA TEXHIYHOI'O B1JICTaBaHHI.

4.1.5. B womy noansazae cymv aCOPMUMEHMHOL NONIMUKU HA
MidcHapoOHOMY PUHKY?

ToBapHa cTparerisi € OJJHUM 3 HAHBKJIMBIIIUX HANPsMIB peaiizallii To-
BapHOI MOJITUKU (QipMH HA MKHApOTHOMY puHKY. DipMa, o mpucTynae 1o
BHUOOPY Tiel abo iHIIOT cTparterii ToBapiB Ha MKHAPOIHOMY PUHKY TOBapiB i
TIOCTIYT, CTa€ MePe1 TUIEMOIO MIEPEBKHOTO TIepe/T IHIINME BapiaHTy, a caMe:

e KymuTH iH(OPMAIIiIO PO HOBI TOBapH ab0 MOCIYTH Y 30BHIIIHIX JIKe-
pel 3a KOHTPAKTOM a0 JIIEeH3IET0;

e BuHalTH (PO3pOOHUTH) HOBHI TOBap ab0 MOCIYTY;

® YIOCKOHAIUTH KOHCTPYKIIO a00 30BHIITHE O(OPMIICHHS TOBapy, IO
BIXKE BUITYCKA€ETHCS (OCBOEHOTO);

® TIPUBEPHYTH IHIIOTO MAPTHEPA 10 PO3POOKH HOBOI POTYKITIT.

PosrisHeMo miaxim, 3a SIKOrO CaMOCTIHHO PO3pOOJISEThCS TOBap-HO-
BHUHKA. L[5 poOoTa BKIIFOYa€e HACTYITHI OCHOBHI €TaIu:

— ¢opmyBaHHS i11ei;

— BIgOIp iel;

— po3po0Ka 3ayMy Ta HOTo MepeBipKa;

— po3po0OKa cTparerii MapKeTHHTY;

— aHaJIi3 MOXKJIMBOCTEH BUPOOHHIITBA Ta 30yTY;

— 0Oe3mnocepeHbO PO3pOOKa TOBAPY;

— BUNPOOYBaHHS B PUHKOBUX YMOBaX;

— MOYaTOK KOMEPIIHHOTO BUPOOHHIITBA.

Peamizaris ToBapHOi cTparerii 3HAYHOI MIPOO 3aJICKUTH BiJ palioHa-
JTEHO 00PaHOT ACOPTUMEHTHOT MOJIITHKH (ipMHU.

ACOpPTUMEHTHA TIOJIITHKA BKIIIOYae B ceOe Hadip TOBapHUX TPYI, BHJIB
Ta PI3HOBHAIB TOBApiB, HAWOUIBII MEPCIEKTHBHUX IS YCIIIIHOTO HPOCY-
BaHHS Ta 3a0e3MeYeHHS KOHKYPEHTO3MAaTHOCTI TOBapy Ha MIXKHAPOJIHOMY
PHHKY.

ACOpPTUMEHTHA TIOJITHKA Tependadae TakoXK BUPINICHHS MHUTAHHS PO
MOXODKEHHS TOBApY, IO MPOJAETHCS: BUPOOISIETHCS ToBap (ipMoro abo o-
ro OyIio mpuadaHo 330BHI.

[upoxuii acCOPTUMEHT MPOAYKIIii, IO MPOIMOHYye (dipMa, 3HAYHO YKPIIl-
o€ il MO3UIll Ha PUHKY Ta PO3MIMPIOE OOCAT MPOJaxiB. MapKeTHHIroBa
KOHIIETIIiS Tependayae BUIyCK IMIMPOKOT raMu BHPOOIB, IO BKIIOYAE B OII-
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TUMAaJbHOMY CITiBBITHOIICHHI BHPOOH, IO 3HAXOMATHCSA HA PI3HUX CTAIlisfX
’KUTTEBOTO IUKILY, aJIe OJTHOYACHO 3HAXOMATHCS HA PUHKY.

Crae o4eBUIHUM, IO HEMAE €TUHAX PEKOMEHJAIINA CTOCOBHO KITBKOCTI,
BUJIB Ta Moaudikamid MpoayKIlii, ika BHPOOISIETHCSA Ta MPOAAEThCS. Alle,
OJTHOYACHO, MPAKTHKA TOKa3ye, [0 HAHOUIBIINKA Pe3yabTaT B MIXXHAPOIHO-
My Oi3HECi JOCATAEThCS 32 YMOBU MApAJICIbHOTO MPOCYBAaHHS Pi3HOMAHIT-
HHUX TOBapHHX IPYI HA PUHOK.

Cepen TOBapHUX TPYI MOKHA BUOKPEMHUTH:

® OCHOBHY (TOBapH, IO MPHHOCATH OCHOBHI MpUOyTKH (ipMi Ta 3HAXO-
IUITBCS B CTaJIii 3pOCTAHHS);

® TiATPUMYIOUY (TOBAapH, IO CTAOLTI3yIOTh BUPYYKY BiJl MPOJMAXKIB 1 110
3HAXOJATHCS Ha CTAIIl 3pijIOCTi);

e CTpaTeriyHy (ToBapH, IO MarOTh 3a0e3rnedyBaTH MaiOyTHI IPpUOYTKA
hipmn);

® TakTHYHY (TOBapH, IIO MAaIOTh CTHMYJIOBATH IMPOJaXKi OCHOBHUX TO-
BapHUX TPYI Ta 3HAXOAATHCS, 3a3BUYAl, HA CTaJIii 3pOCTAHHS Ta 3PIIOCTI).

4.1.6. IIJo maxe «Boston Consulting Group»?

B po3po0i1i acOpTUMEHTHOT MOITUKYA BaYKJIUBUM MIAXOJIOM € ITO€THAHHS
B HOMCHKJIATYpl BUPOOHUYOTO aCOPTUMEHTY Pi3HOMAaHITHUX TOBapiB 3 TOY-
KH 30py ix npudyTroBocTi. [llupokoi momymnsipHOCTI HaOya 60CTOHCHKA Ma-
TPHIT TOBAPHOTO aCOPTHMEHTY, Imo po3pobineHa «Boston Consulting
Group» (BCG) BHKOPHCTAHHS SKOT HOTpe6ye BpaxXyBaHHs pealbHO Ta 1o-
TCHI[IHOT CerMEHTAL PHHKY, CICMEHTIB KOHKYPCHILIT, pI3HOMaHITHHX ac-
MEKTIB MPUOYTKOBOCTI Ti€l YK iHIIOT KOMOiHAIIiT TOBapiB Ta MOCIYT.

dipma 0THOYACHO MPOAAE HA PUHKY HACTYIIHI TPYITH TOBAPIB:

1) «saocki oimuy, abo «Kiwkuy, — TOBAPH, 1O TITLKH BUXOJIATH HA PH-
HOK 1 TOTpeOyIOTh 3HAYHOTO iHBECTYBAaHHS, OCKUTBKH, X04a iX IPpoJaxi poc-
TYTh, BOHH HE JIAIOTh QipMi iICTOTHHX PUOYTKIB;

2) «3ipKuy — TOBapH, IO MAIOTh MOIUT, KA IBUAKO 3POCTAE, SKi BIKE
MOXYTh 4acTKOBO a00 MOBHICTIO MOKPHBATHA BUTPATH HA iX BUPOOHHUIITBO 1
poJIax;

3) «Ooiini Koposu» — TOBApH, MO aKTHBHO MPOIAIOTHCSA HA PUHKY i Ja-
10Th QipMi iICTOTHI PUOYTKHU. 32 paxyHOK HAJXODKCHb B IPOJaXiB JaHOT
TpyITA TOBAPiB YaCTKOBO (PiHAHCYIOTHCS 1HIII TOBApHIi TPYIIH;

4) «Hegoaxuy, abo «cobaku, AKUX GUeaHa0OMb», — TOBAPH, 1110 BKE HE
MAaIOTh MiJIBUIIEHOTO IOMHUTY 1 IO HE MAIOTh SIBHUX MEPCIIEKTUB PO3BHUTKY.
Bonu miyisiratoTh IOCTYNOBOMY BHBOJY 3 PHHKY, X0uYa NP BHU3HaHHI ¢ip-
MO0 JOIUTBHOCTI CIICIIaIbHAX MApKETHHTOBUX 3aXOJIB MIOA0 «peai3alii»
TOBapiB JAAaHOI TPyNU «COOAKW» MOXKYTh TMEPEHTH B iHII, MEPCIEKTUBHIII
TOBApHI TPYIIH.
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4.1.7. Axi icnyromdb moeapri cmpamezii cyiacHozo MixHA-
poonozo mapremunzy?

Tosapui cmpamezii' Cy4acHOr0 Mi>KHAPOJHOTO MAapKCTHHIY, IO BUKOPH-
CTOBYIOTBCS! Y IIPAKTHILI Cy4aCHHX MiIKHAPOIHHX (DipM MOKHA IPEACTABUTH
B y3arajJbHCHOMY BHUIJISLi HACTYIIHIM MEPEITiKOM:

— CTpAaTerist «IPOCTOrO PO3ITUPCHHSY;

— CTpaTeris ajanTaii mpoayKIIii;

— CTpaTerisl «3BOPOTHOTO POIIHPECHHSY;

— CTpaTeris HOBUX BUHAXO/IiB.

Cmpamezia «npocmozo poswiupenns» — hipMa BUKOPHCTOBYE OJHH i
TOi K¢ TOBAap JUIsl BHYTPIIIHBOrO i 30BHiMIHROro puHKYy. Lleit mpocruii
HiAXIZ JO3BOJSE MIHIMI3yBaTH BUTPATH, SKIIO HPOAYKIsS (GipMu Moxe
MPOJaBaTUCS 32 KOPIOHOM 0Oe3 3MiH B IW3aiiHi, CKJIajai, YIaKOBII 1 T.II.
Taki xomnanii, sik «Coca-Cola» 1 «Pepsico», BAKOPUCTOBYIOTH 1[I0 CTpa-
TETII0.

Cmpameein adanmayii npodykyii Haii4acTille BUKOPUCTOBYETHCS B MIXK-
HApOTHOMY MapKeTHHTry. TyT ¢ipMa BHXOAWTH 3 TOTO, IO HEOOOB’SI3KOBO
CTBOPIOBAaTH HOBi TOBAapH, a JOCUTh BHECTH HEBEJIMKI 3MiHHU JIO TOBAapiB, 10
BJKE BUITYCKAIOTBCS, 3 YPAXYBAHHSM BHMOT 3apYOIKHIX CHIOKHBAYIB.

Cmpamezis «360pOMHO20 POSULUPEHHS» — opleHTaum (1)1pM1/1 Ha KpaiHH,
IO PO3BUBAIOTHCS, BHPOOHUIITBO OLIBII MPOCTOI MPOMYKINi, HIXK Ti€i IO
MPOJAETHCS HA HALlIOHAILHOMY PHHKY.

Cmpamezisn nosux BUHAX00I8 — e HaHOUTBII pI/I3I/IKOBaHI/H71 1 oporuit
TIaH, OCKIIBKH (ipMa po3pobisie HOBI TOBapy JUls CBOIX pHHKlB 3 ypaxy-
BaHHAM 1x crenugiky. Alle Takui MiAXiJ MICTHTh YMMAIIUA MOTEHIAN
OTpPHUMaHHS NPUOYTKY, a B JSSKUX BHUIIAJKaX — 1 CBITOBOTO BU3HAHHSI.

AKTHBHa TOBapHa TOJITHKa OiLIIIOCTI (pipM MPUBOAMUTH JO TOTO, IO
MIOPIYHO HA PHHKY 3’SBILFOTHECS MINBHOHHM TOBapiB-HOBHHOK. [Ipote mnwmre
JIesIKi 3 HUX 3aBOHOBYIOTh PHHOK.

4.1.8. Ha6iuwyo nompi6bna po3pobra naxyeanna?

HeBin’eMHOO YaCTHHOKO TOBAPHOI MOJITHKH 1 TUIAHYBaHHS HOBOTO IPO-
IYKTY B CHCTEMIi MapKETHHTY € TaK0XK po3po0Ka YIIaKOBKH TOBApYy.

YnakoBKa ToBapy MOBHHHA BiJOOpaXKaTH:

® TapMOHIIO ANU3aiiHy YIIAKOBKU 3 CAMUM TOBapOM;

® BUMOTH IUTLOBOT'O PUHKY 1 (pipMOBOTrO CTHIO (ipMU;

® BiJIOBIHICTh MApaMETPIB YIIAKOBKH MPUUHATHM CTaHIapTaM KOHKpE-
THOTO HaI[IOHAIEHOTO (MIKHAPOHOTO) PUHKY;

® BIiJIOBIHICTh PO3MIPY 1 KOJBOPY YIAKOBKH, PO3TAIIyBaHHS, PO3MIpY,
JU3aifHy 1 3MICTY TOBapHUX €THKETOK, a TAKOXK KUTBKOCTI TOBapy, IO OMi-
IIAETHCS B OJIHY MAKYBAJIbHY OJIMHHIIIO.
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Bu3HavanpHOO BUMOTOIO IO PO3POOKH YIMAKOBKH € 11 aOCONIIOTHA 1 Bij-
HOCHA BapTICTh 10 BiIHOIIEHHIO JI0 CAMOTO TOBApY.

4.1.9. Axi icnyromev éudu mapkemuHzo6ux cmpamezitl midxc-
HAPOOHO20 puHKY?

Ons peamizarii moctaBneHUX (GipMOIO MEPCICKTUBHUX IIIEH (HOPMYITO-
€ThCsI MAPKETUHTOBA CTPATErisi — OCHOBA il (ipMH B KOHKPETHHUX PHUHKO-
BHX YMOBAX, III0 BU3HAYA€ CIIOCOOM 3aCTOCYBAHHS MAPKETUHTY JJISI PO3IIH-
PCHHS MUTBOBUX PHHKIB 1 JOCSTHEHHS e()eKTHBHUX pe3ybTaTiB. JlocTaTHRO
OaraTorpaHHa cTpareriyHa JisuTbHICTh (ipMHU, Ha sKid 0a3yeThes 1Ie Pi3HO-
MAaHITHIIIIA TAKTHYHA POOOTA.

B 3B’s13Ky 3 IMM 3MICT 1 HANIPSIMA KOHKPETHUX MapKETHHTOBUX CTPATETii
MOXYTh OYTH pi3HUMH. BUIIM MapKeTHHIOBUX CTpAaTeTiil QipMH 3 OCBOEHHS
MIXXHApPOTHOTO PUHKY:
cTparerii 00XBaTy pHHKIB Ta pUHKOBUX CETMEHTIB;

KOHKYpPEHTHI CTpaTerii;

CTparerii BUX0Iy Ha HOBHI PUHOK;

cTparerii BUXOIy Ha PHHOK 3 HOBIMH TOBApaMu;
IIHOBI CTparerii;

® MapKEeTHHI'OBI CTPATETii, 10 BUKOPHCTOBYIOTHCS B 3aJIC)KHOCTI BiJ] 4a-
CTKM Ha PUHKY, PUHKOBOTO MOIUTY, TOBAPHOI MO THKH.

Ix 3micT OaraTo B 4OMy 3aJE€KHUTh BiJ IPUHHATOI (hipMOFO Ti€el abo iHIIOT
3arajbHOI cTpaTerii pUHKOBOI MisTILHOCTI.

4.1.10. Axi icnyromdb cmpamezii punHK060i dianvHocmi?

Haiibinpin y3araibHIOIOUYOTO 1 KOMIUIEKCHOTO XapaKTepy HaOyBalOTh pH-
HKOBI CTpaTerii MisIBHOCTI (ipMH, IO BU3HAYAIOTH IIJbOBI 3MIiHHM BCIX
CKJIaJIOBUX KOMIUIEKCY MapKETHHTY.

3alIe’)KHO BiJ MOCTABIEHUX IIJIEH 1 3ac00iB IX HOCSATHEHHS MOXKHA BHIi-
JTUTH JIeKiJbKa BUJIB PUHKOBHX CTpATETil, sIKi BXXMBAIOTHCSA B JisUIBHOCTI
MDKHApOIHUX (ipM i IX caMOCTIHUX BUPOOHIYUX BiIIICHD:

* CTpaTerisi 3aBOIOBaHHS a00 PO3IMIMPEHHS YaCTKU PUHKY;

* CTpaTerisi iIHHOBAIIIi;

* cTpaTerist iIHHOBAIIWHOT IMiTaIliT;

* cTparerist udepeHIiianmii mpoayKIIii;

* CTpaTerist OYiKyBaHHS;

* CTpAaTeTisl 3HIKCHHS BUTPAT BUPOOHUIITBA;

* cTpareris iHIUBIAyalTi3alii Cro)KuBaya.

Cmpameem 3a60108aHHs HacmKu puHKy abo 1i POBLIMPEHHSI 10 NICBHHX
MOKa3HUKIB 3IMCHIOETHCS 3a JOMOMOTOI0 BHIYCKY 1 BIIPOBA/UKCHHS Ha
PUHOK HOBOI MpOAyKIlii, GOpMyBaHHs HOBHX 3allUTIB y CIIOKHBAYIB,
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MPOHUKHEHHS B HOBi c()epH 3aCTOCYBaHHS MPOIYyKIii. Po3mupenHs dact-
KU PUHKY TpaJuIiiHOT MPOAYKIIii B yMOBax, KOJIU BCi TOBapHI pPUHKHU TaK
YU iHAKIIEe MOMIIEH], MOKJIMBO JIUIIC 32 PAXYHOK BUXOY 3 PHHKY KOHKY-
peHTa, NpuAOAaHHS y KOHKYPEHTa HOro YacTKM PHHKY, SHHIKCHHS IIi
BIUTHBOM KOHKYPEHIIT YacTKH KOHKypyro4oi (ipmu i Tomy moxicue. Lle
JOCSTAETHCS UIISXOM MOANDIKaLil I BIPOBAUKCHHS HA PHHOK HOBHX MO-
JIeJeii, 3aCTOCYBAHHS SIK MPSIMUX, TaK 1 IPUXOBAHUX METOMIB KOHKYPCHT-
HOi OOpOTHOH.

Cmpameein inHO6ayii TIPUITyCKa€ CTBOPEHHS BUPOOIB, IO HE MAalOTh
aHaJIoTiB Ha PUHKY. Jl0 TaKuX BUPOOIB BiTHOCSTHCS MEPI 32 BCE MPHHIIHIIO-
BO HOBI IIPOJIYKTH, OPIEHTOBaHI Ha HOB1 MOTPeOH.

Cmpameciss innHogayiinoi imimayii TPUMTYCKAE MOMJIHUBICTH KOMIIO-
BaHHS HOBOBBE/ICHB, PO3POOICHUX KOHKYPEHTaMH, i nepur 3a BCE MPUH-
IMIIOBO HOBHX 1]IeH, 3aKiajeHUX B HOBiil mponykuii. Taky crparerito
IPOBOAATH (PipMHU, IO BOJOMIIOTH 3HAYHUMHU pecypcaMu i BUPOOHUIUMHU
MOTYKHOCTAMH, HEOOXITHUMHU IJIS IIBHIKOTO OCBOEHHS i MacOBOI'O BH-
IIyCKy CKOIi{oBaHOTO BHUpOOY 1 30yTy HOro Ha THX PHHKAX, SIKi I1e HE 3a-
BOWOBaHI MIOHEPHOIO (PipMOIO.

Cmpameczis oughepenyiayii npodyxyii IpuycKae MoanuQikaIiio i BIoc-
KOHAQJICHHS TPaJWIiHHUX BHPOOIB, MO BUIYCKAIOTHCS MIXXHAPOIHOK (ip-
MOI0, 33 PaxXyHOK peai3alii B MPOIyKIlii HOBUX TEXHIYHUX MPHUHIIMIIIB, BHE-
CeHHs 10 BHpOOYy TakuX 3MiH, SKi MOXYTh BHKJIHMKATH HOBI MOTpebu ado
CTBOPHTH HOBI C(hepy BUKOPUCTAHHS TOBapY.

Cmpamezisn snusicenns eumpam BAPOOHUITBA BUMArae MacOBOIO BITPO-
BaJDKCHHSI CKOHOMIYHOTO YCTaTKYBAaHHS 1 TEXHOJOTIN; BCTAHOBICHHS KOHT-
poOIO HAI NPSMUMH 1 HAaKIaJAHUMK BHTpAaTaMH; 3HIDKEHHS BHTpaT Ha
HAJKP i pexinaMy; CTBOPEHHSI CIIPUATIUBUX YMOB JOCTYITY IO CHPOBHUHHUX
pecypciB; opieHTalii cucteMu 30yTy Ha MMUPOKI TPYIH CIIOKKWBaviB Ha Oara-
THOX HAI[IOHAJBHUX PHHKAX.

Cmpamezm 0UIKy6aHHs BUKOPUCTOBYETBCSA, KO TEHICHIIT PO3BUTKY
KOH IOHKTYPH 1 KYIiBEJILHOTO IOMWUTY HEBU3HAdeHI. B mux Bumagkax
KpynHa (ipma BBaXxa€ 3a Kpallle yTPUMYBATHCS B/l BIPOBA/DKCHHS IIPO-
OyKTy Ha PUHOK 1 BUBYATH Iii KOHKypeHTa. MOXIHUBICTh TAaKOTO OYIKY-
BaHHS 1 MOJANBIIOTO PUBKA CTaBUTHh KPYIHI QipMU y BHHSITKOBE ITOJIO-
KEHHS 1 Jlae iM TIeBHI MmepeBaru B KOHKYpPeHTHi 00opoTkOi. [IpoTe, BoHH,
SIK TIPaBHIIO, BITHOCATHCS IO YXBAJICHHS PillICHb PO HOBOBBEICHHS ITyKE
00epeKHO, BUMAararoyd MPOBEACHHS BCEOIYHUX MApKETUHTOBUX JOCHi-
JUKCHb, TEPCIEKTUBHUX PO3PaxyHKIB MPHOYTKOBOCTI 1 KOHTPOJIHOBAHOI
JaCTKH PHUHKY.

Cmpamezisn inougioyanizayii cnosicugaia MUPOKO 3aCTOCOBYETHCS BUPO-
OHMKaMH YCTaTKyBaHHS BUPOOHHYOTO NMPHU3HAYEHHS, OPIEHTOBAHOTO HA iH-
JIUBIyaIbHI 3aMOBJICHHS TIOKYIIIIIB.
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4.1.11. Axi ichyromv mapkemunzo6i cmpamezii, u,0 3ane-
scamov 6i0 cmany nonumy?

B npakTryHiii AisTIBHOCTI MOIHUT, IO CKJIABCS HA PHHKY, Ha TOBapH (T10-
CIIyTH), IO BUIYCKAIOTHCA (IO Peali3oBYIOTHCS) (BipMOIO, TANEKO HE 3aB-
I BiMOBiIae 6axxaHOMY WOTO cTaHy. /)i TOBEIEHHSI IIbOTO CTaHy JO HO-
pMH (ipMH 3aCTOCOBYIOTH HACTYITHI CTpATerii, 3aJI€KHO BiJl CTaHy IOIHUTY i
MapKETUHIOBHX 3aBJaHb, 110 BUPILIYIOTHCS.

Komneepcitinuii mapxemune 3aCTOCOBYETBCS B CUTYallii, KOJTH MEPEBAKHE
YKCIIO0 TIOTEHIIIMHUX TIOKYIIIIB Ha JJaHOMY PHHKY BUIIITOBXYE TOBap HeE3a-
JIEKHO Bij Horo sikocTi. KoHBepciliHMA MapKETHHT MOJSITae B po3poOIli Ta-
KOTO IUIaHy peKIamMHOi poOOTH i MPOCYBaHHS TOBapy, SKHH TOMOMIT Ou
c(hopMyBaTH TIOMUT, TPOTHIIFOUNI HETATUBHUM TEHICHIIISIM.

Cmumymorouuii MapkemuHnz BUKOPUCTOBYETHCS TIPH Oaiy>kOMy BiZHO-
IICHHI TIOTEHIIIMHUX TOKYIIIB JO TOBapy, IO MPOIOHYEThCs. [Iporpama
CTHMYJIOIOYOT0 MApKETHHTY PO3PI3HATHMETHCS 3aJICKHO BiJ] KOHKPETHUX
MIPUYUH, 32 SKUX BiJICYTHIN MOMUT Ha Ti a0 1HII TOBApH.

Pozsusarouuii mapkemune 3aCTOCOBYETBCS 32 HASBHOCTI IOTEHLIHHOTO
TMIOTTUTY, SIKHH HEOOX1THO 3pOOHUTH peaTbHHUM.

3MiCHUTH TaKe «IEPETBOPCHHS» MOXKHA TOJIOBHUM YHHOM ILITXOM
CTBOPEHHSI HOBUX TOBAapiB, IO 33JI0BOJBHSIIOTH MOTPEOU Ha SKICHO HOBOMY
piBHI.

Pemapremune 3acTOCOBYETBCS JUIS BiJTHOBJICHHS TIOMHUTY, IO 3HUKYETh-
csi. [IpHHIMIIN pEMapKeTHHTY MOJISTal0Th B MOIIYKY HOBUX MOIIMBOCTEH
TIOXKBABIICHHS MTOMTUTY IIIIIXOM MOJICpHi3allii TOBapy, HOJaBaHHS HOMY PHH-
KOBOT HOBU3HHU, ITepeopieHTaIii GipMu Ha HOB1 PHHKH 1 T. iH.

Cunxpomapremune 3aCTOCOBYETHCS 3 METOIO CTAOLII3aIi] MOMHTY, IO
KONUBA€EThCS. TakWil TIOMUT Mae Micile, SIK MPaBWIO, MPU TOPTIBJII TOBa-
paMH CE30HHOTO CIOXXUBAHHS, & Y BUMAAKY 3 MPOIYKIi€0 BUPOOHUIOTO
MPU3HAYCHHS — KOJIM MOTpeda B HUX 3MIHIOETHCS TMij BIUTMBOM ITUKIIiY-
HOTO KOJHBaHHS KOH IOHKTypu. DipMa, 10 3aCTOCOBYE CHHXpPOMapKe-
THHT, CBIJIOMO 3aKjajae MUKIIYHICTh PUHKOBOTO MOMHTY B CBOI IJIAHU 1
IpH MPOTHO3YBAaHHI CTAPAETHCS SKOMOTA TOYHIINIE BU3HAYUTH aMILTITYIy
KOJINBaHb TOMUTY.

Hiompumyrouuii mapxkemunz BUKOPUCTOBYETHCS JJIsl CTaOLIizaIil Momu-
Ty, BIATIOBITHOTO MOKIHBOCTSM (hipMu. {15 MPOTHIIT HETAaTUBHEM BILTUBAM
3 OOKYy KOHKYpPEHTIB MapKeTHHIOBa cinyx0a ¢ipMu MOBUHHA OCOOJIUBO yBa-
’KHO TIPOBOJWTH TOJITHKY WiH, THY4KY PEKIaMHY poOOTY, CHCTEMATHYHO i
PETENLHO NEPEBIPATH JOLUUIBHICTS BUTPAT HA MAPKETHHIOBI OIepallii.

Jemapremune BUKOPUCTOBYETHCS Uil 3HIDKEHHS HAIMIPHOTO TIOTIHTY.
HeMOXITHBICTh 33/I0BOJIBHUTH JIy’KE€ BUCOKHI IOMHUT BeJe [0 HEraTUBHHX
HACII/IKiB: BUHUKHEHHSIM HETaTHBHUX €MOIIil, 10 aCOIIIOOTHCS 3 HA3BOIO 1
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TOPTOBOI0 MapKoro ¢ipMu. Buxomsau 3 minedt peMapkeTHHra, 30UTBIIYIOTh
IiHHY, CKOPOUYIOTh a00 B3araji NPUIUHAIOTH peKiiaMHy poboty. 11006 yHUK-
HYTH BTPAaTH KII€HTIB i YaCTHHH NMPHOYTKY, B OKPEMHX BHIIAJKaX BHSBIIs-
€TBCS BIPHUM pIlIEHHS PO MPOAaX iHO3EMHHUM BHPOOHMKAM JIICH3Il Ha
MpaBoO BHPOOHMITBA JAHHWX TOBApIB IIiJi TOPTOBOI0 HA3BOK (ipMH-
minensiapa. B 11poMy BUMaKy 3pa3KoBe JTBOKPAaTHE CKOPOUYEHHS 00CATY MO-
KIIMBOTO TIPUOYTKY, O€3yMOBHO, Kpallle, Hi’k MOBHA MOTO BiJICYTHICTh Ha Ja-
HOMY PUHKY.

Konmpmapxemune (npomuditouuti mapkemune) 3aCTOCOBYETHCS I Ma-
KCHMaJIbHOTO CKOpOYeHHs a0o JIKBimaIii ipparioHansHoro monuty. [lomur
BHU3HAYAETHCS SK 1pPAliOHATIBHUIA 3 TIOTIISAAY Ha OJIarONoIyqusi CYCHiIbCTBA
B IITOMY 1 HOTO YJICHIB MU CIIO’KUBAHHI TOTO a00 iHIIOTO TOBapy (HapKo-
THUKH, CIIUPTHI HAIoi, TIOTIOHOBI BUPOOHW Ta iH.) IIpoTHaitounii MapKeTHHT
HEPIAKO TIOB’sI3aHUI 3 MPUMMHEHHSIM BUITYCKY TOBApy, BIIYYCHHSIM HOTO 3
TOProBOT MEpeXki 1 MPOBEJACHHSAM MPOIAraHINCTCHKOT KaMIlaHii, HalpaBie-
HOI IPOTH MOTO CITOKWBAHHSL.

4.1.12. Illo makxe 6pend i aka 1Lozo ponv 6 NPOCY68arHHi mo-
6apy Ha minHapoOHuUll puHoOK?

bpeno (mapka) — 1ie 00pa3 MapKku JaHOTO TOBapy abo0 MOCITYTH, BUILIE-
HOI TMOKYIIIEM cepell KOHKYPYIYO01 NPOAYKITii, IKHH acoIliO€ThCS B CBiJI0-
MOCTI ITOKYTIISA SIK (hipMOBHH CTHITB.

Dipmosuti cmuip HOpMye 'y CHOXKHMBada MO3UTUBHUH IMIIK (ipMu i
BKITIOYA€E: TOBApHUU 3HAK (MapKy), JoroTuil ¢ipmu, GpipMoBuil 010K, pipmo-
BUU MPUPT 1 KOJIIp, PEKBI3UTH QipMHU 1 11 peKIIaMHUI cTIOTaH.

bpenoune — 1e nii 3 po3poOku 1 peamizamii OpeHny. bpeHninr BUHHK B
CIIIA B 30-i pp. XX cT. B komnanisix «Procter & Gamble», «General Foods»
1 pAAY IHIIUX KOMITaHIHd. BpeHIuHT 3M1HCHIOETHCS 3a TIOMIOMOTOIO IILTeCTIps-
MOBaHHMX TPUHOMIB, METOJIIB 1 CIOCOOIB, IO JO3BOJIAIOTH PO3POOICHUN
OpeH1 TOBECTH 0 TOKYIIIS 3 METOK JIOHECTH J0 HOTro CBIIOMOCTI IMIZK TO-
Bapy, a TaKOXX HaJaTH JAOMOMOIY B CHPUIHATTI MOKYNIIEM MO3UTHBHHX Xa-
PaKTepHUCTHK TOBapy. B 3B’s3Ky 3 MM OpEHIUHT JONOMAarae MOKYIIIeB] BU-
Opatu TOBap.

Binm3raunMo 0CHOBHI XapaKTepUCTHKU OpeHY:

® BipTyanpHHI 00pa3, 3MICT MapKH, CIPUHHATTS MOKYIIAMH, IO (op-
MyeThcs pekiamoro (Brand Image);

® cMOIIIHI acoliallii, 1110 BUHUKAIOTh Y MOKYIIIIB Ta MOTCHIIIHHUX KJTi€-
HTiB (Brand Attributes);

® MOBHA YacTHHA Mapku a00 MOBHUH ToBapHHUi 3HaK (Brand Name);

® CYKYIHICTh O3HAaK OpeHIy, IO XapaKTepPH3YIOTh HOTO i1HJIWBITyalb-
HicTh (Brand Identity);
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® piBEHb BiZJOMOCTI Mapku y mokymiiB (Brand Power);

e BapricHi nokasnuku (Brand Value);

e cTymiHb pocynyTocTi 6penay (Brand Development Index).

B pizHuX KpaiHax mporiec OpeHINHTY CKIaIAEThCs MO-PiI3HOMY, IO 1JTFO-
CTPYIOTh PEHTHHIOBI CIIMCKY HAHOUIBII MOMYISIPHUX TOPTOBUX MapOK.

4.2. ®OPMU I METOAM BUXOAY HA MIDKHAPOAHMIA PUHOK

4.2.1. Axi icnytoms nidxodu 0o éubopy 3apyodincHux punkie?

Bubip prHKY Ta MOXIIUBICTH BUXOy 3 HROI'O — II€ CYTT€BA BIIMIiHHICTb
MIXKHApPOJHOTO MapKETHHTY BiJl BHyTpimHbOro. CaMe TOMY YIpPaBIiHChKE
pIlICHHS MO0 BUXOAY HA MEBHUH 3apyOiKHUI PUHOK MOKE MATU SIK TI03H-
THBHI, TaK 1 HETaTUBHI JIOBTOCTPOKOBI HACIIIIKH.

3anexHo Bix TIMOWHN OOTPYHTYBAHHS YIPABIIHCHKOTO PIllICHHS MOXHA
BUAUTATH TPH MIAXOIH 10 BUOOPY 30BHIMIHBOTO pHHKY [21, c. 38].

Cy0’eKTUBHUMA MIJIXiJl TPYHTYEThCA Ha CYO’ €KTHBHUX BITUYTTAX, OUIKY-
BaHHSIX, OCBi/L 0Ci0, sSKi MPUHAMAIOTH PINICHHS MIOJ0 BHXOIY Ha KOHKPET-
HUW PUHOK.

JWCKpEeTHUI MiIXiJ IPYHTYEThCS HA OIIHIN 2—3 HaHOUIBII BaKITUBHX
JUTst hipMH ITOKA3HUKIB PO3BUTKY PUHKY a00 1HIIUX KPUTEPIiB.

KoMmmuiekcHUH minxin nepeadadae KinbKICHY OLIHKY KOXHOTO PHHKY 32
CHUCTEMOI0 TIOKa3HHKIB a00 IITMOO0Ke aHAIITHYHE OOTPYHTYBAHHSI.

Haiibe3neyHimmmM € KOMIDIEKCHUH MiIXi, SKUH MiHIMi3y€e PH3UK BiJ BH-
xony (ipMu Ha HeaJleKBaTHHH PUHOK, IiJIBUIIYE OOTPYHTOBAHICTh YIIPaB-
JHCHKOTO PIlICHHS, aJie 1 MOTpedye 3HAYHUX BHTPAT HA MPOBEIEHHS JOCIHTi-
okeHHs. Tomy 3a oOMekeHOCTI (piHAHCOBHX pecypciB (ipMU HaldacTimie
3aCTOCOBYIOTh TUCKPETHUH ITiIXi/I.

4.2.2. Axi icnytoms cnocobu npocyéanns npodykmy Ha Mmidxc-
HAPOOHUL punok?

B naHuit yac iCHYIOTH Pi3Hi CHOCOOH MPOCYBAHHS MPOAYKINI HA MiXKHA-
pomHUit puHOK. [IpocyBaHHS TOBapy Ha MIXKHAPOJIHUA PUHOK 3IHCHIOETHCS
4yepe3 BIACHY MUCTPHOYTHBHY Mepexy abo depes IUPOKO PO3BHHEHY Me-
PEXY IMOCEPETHUKIB.

Dipmu 3 YRpagriHHs eKCROPMHUMU Onepayismu € He3aJeKHIMHI OpTaHi-
3aIisIMH 3 EKCIIOPTY MPOAYKIIii, IO BUKOHYIOTh BIITHOCHO PI3HUX KOMITaHIH-
KJII€HTIB areHTCHKI ITOCIYTH B PO3BHUTKY KYJIBTYPHHX BiJHOCHH i3 3apyOixk-
HUMH KpaiHaMM, MI>KHAPOIHIHM TOJITHIIN, MTOAATKOBIH MOJITHIN 1 3aKOHO/IaB-
CTBI 1 OepyTh Ha cebe TypOOTH CTOCOBHO 3a0€3MeYeHHsI eKCTIOPTHUX OTepa-
il BUPOOHUKA.
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Azenmu 3 excnopmy moeapy 3AIACHIOIOTH NOCIYTH, IO 1 KOMIIaHis 3 Me-
HEDKMEHTY €KCIIOPTY, aJie II0Th Y By3bKOMY Jiala30Hi CEerMEHTY PHHKY. [x
TUSUTBHICTH HOCHTH 3a3BHYAl HETOBrOYaCHHUI XapaKTep.

Kowmicionepu BUKOHYIOTh 3aMOBJICHHS 1HO3EMHOI'O KJII€HTA IIOIO0 3aKy-
MIBJIi EKCIIOPTHOT MPOYKIIIi.

Topeosyi excnopmHoo npodymﬂ'eio BUKOHYIOTh IOCIIYTH 13 3aKyIiBelb
Oe3nocepeHhO y BUPOOHHMKIB TiJT X iM’5IM, Gepytm Ha ce0e BC1 pU3UKH.

Koonepamueni excnopmepu — 1e KOMIIaHii, 10 MarOTk BIIACHY PO3BH-
HEeHy TUCTPUOYTHBHY MEpEeXy 3 MEepEeBe3CHHs BJIACHHX TOBApiB 1 HAJAKOTh
JOTiCTUYHI MOCTYTH HIINM (ipMaM 32 KOPIAOHOM Ha KOOIIEPATHBHIN OCHOBI.

Dipyu 3 onmosux sakynieens deue602o mosapy 0ls ekcnopniy crenjaii-
3YIOTBCSl Ha 3aKyYIIBIII TOBapiB HU3BKOI SIKOCTI, 8 TAKOXK 3aIaciB, sKi HAKO-
MUYKUIIACS B Pe3yIbTaTi MepeBUPOOHUIITBA s HOAANBIIOT IX TUCTPUOYIIT 32
KOP/IOHOM.

Aeenmu 3 npodadicy mosapié QyHKIIOHYIOTh Ha KOMICIHHIi OCHOBI 3a
KOHTpaKTaMH, YKIIQJICHIMH Ha TIEBHUI Iepion 9acy, i He OepyTh Ha ceOe Hi-
SIKUX PHU3HKIB.

bpoxkepu 3 kynigni-npooasicy mosapie na excnopm 3J1HCHIOKOTH I10Ce-
PE/IHHAIIBK] TOCIyrH MDXK TOKYIIEM i IPOJIaBLEeM, HPALOOTh 33 TOHOPAp
abo koMiciiiHi. BoHH, 5K 1 areHTH 3 MPOAaXy TOBapiB, HE HECYTh HISIKUX
PU3HKIB.

Hucmpu6 tomopu excnopmmuoi npodykyii 311ACHIOITH 3aKyITiBJIi TOBapiB
Y BUPOOHMKA 3 HAHOLIBIIOW MOXJIMBOK 3HIKKOIO 1 TIEPENpPOIAIOTh, OTPH-
MYIOUH HpI/I6YTOK B ix 3000B’s13aHHS BXOJAThH o6cnyr03yBaHHﬂ HOKynulB
3aIT9acTHHAMH 1 IETaJsIMU, HaJAaHHS ITOCTYT 3 PEMOHTY i CYITyTHBOTO CEpBi-
CY TOCIIYT.

Top2o6i komnanii IPUBATHOT 1 IepkaBHOT (bopM BnacHocTi. Ciin Matu Ha
yBa31 WO B psidi 3apyOLKHUX KpaiH JepaBHI KOMIIAHIT € €IMHIM 33c000M
3AICHEHHS JIUIOBHX onepailiii. BoHu 3amoBHIOIOTE Hillly MK PISHUMH TH-
HaMH JJI0BOT AiSUILHOCTI 1 MiCHEBUMH TpaIyLiiHUMK (POPMaMH TOPTIBIIL.

4.2.3. Axi ocobrueocmi erxcnopmy, ak ¢opmu 6uxody Ha
MixcHapoOHUul purnok?

Excnopm € onHi€ero 3 po3BUHEHUX (HOpM MIKHAPOIHOI TOPTiBIi Oi3HECY
kpain CH/L.

ExcrioptT — 11e BUBI3 TOBapy, poOiT, MOCIYT, pe3yabTaTiB iIHTEIEKTyalb-
HOI TisUTEHOCTI, 30KpeMa BUHATKOBHX IpaB Ha HUX, 3 MUTHOI TEPUTOPIi Kpa-
HM 3a KOpJI0H 6e3 3000B’s13aHHS PO 3BOPOTHE BBE3CHHSI.

Excnopt migpo3aiisieThes Ha ABa BUAM:

* npAMil;

* HenpAMuLl.
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Ipsimuil excnopm TIPUITYCKa€e BUBI3, pealtizallito TOBapiB (IIOCIYT) 3a KO-
paoHOM 0e3 ydacTi mocepeqHuKiB. JlaHui BUJ €KCIOPTY TOB’s3aHUN 3 Be-
JUKUM CTYIIEHEM PU3WKY B IOPIBHSHHI 3 HEMPSIMUM EKCIIOPTOM, i HOTO Op-
TaHi30BYIOTh B OCHOBHOMY 3a KJIACHYHOIO CXEMOIO: npaAMill ekcnopm >
CMPYKMYPHIU niOpo30i NIONPUEMCMBA > MOP206I NPEOCMABHUYMBA > 61d-
CHI MOp208i aceHmu > OOYIPHI KOMNAHI.

ExkcriopT € ofHi€lo 3 HAMBaXIMBIMIUX CTpaTerid Buxoxy (ipMm Ha 3apy-
OIKHUI PUHOK.

Henpsamuii excnopm — Tie peaiizailis 3a KOpJIOHOM BUPOOJICHOTO B CBOIl
KpaiHi TOBapy 4epe3 MOCepeTHIKIB (areHTH, OpoKkepH, 1 T. 11.) Jlanuii Buj ek-
CIIOPTY NPUHAHSATHHUN B OCHOBHOMY JIJIsI HEBEIMKHUX KOMITaHid (pipm), a Ta-
KOXX y TOMY BHIIAJKY, KOJH y MiAIPHEMIIB Ha 3apyOiKHOMY pUHKY HEMa€e
MILHUX [O3UIN.

4.2.4. Aki ocobaueocmi cninbhozo nidnpuemHuymea, aK ¢o-
pMu 6uxody Ha midHapoOHUL puHoK?

Dopma cninbHux niONPpuUEMcme, Ha BiIMIHY BiJl €KCIIOPTY, IPYHTYETHCS
Ha MapTHEPCTBI, IO nependayae CTBOPEHHS 32 KOPZOHOM pi3H1/1x KOMepITii-
HUX BHPOOHMYMX CTPYKTYD, IO JilOTh HA OCHOBI KOHTPAaKTy B PisHHX (op-
Max BEJICHHs BUPOOHHHOT JIisUIBHOCTI.

[MixnpuemcTBa CyMICHOTO BOJIOJIHHSI CTBOPIOIOTHCS B OCHOBHOMY 3 Me-
TOFO 3HIDKCHHS BUTPAT 1 PO3MOILTY KOMEPIIIHUX pu3uKiB. KOHTpakT Ha BU-
POOHUIITBO O3HAYAE, MO0 (ipMa MOTOPKYETHCS 3 THM, 1100 1HO3eMHa KOMITaHist
BHPOOJIsUIa CBOIO IPOIYKIIO B MaHiid kpaini. Dipma K 3MIHCHIOE MAPKETHHT
camMuXx BHpOOIB 1 Hajlae yIpaBIiHCHKUI TOCBiA. Y pa3i KOHTPaKTy Ha yrpaB-
TIHHSA (ipMa BUCTYIIAE JTUIIE SK KOHCYIbTaHT iHO3EMHUX KOMITaHIH.

3apyOiKHHI 1HBECTOpP MOXE KYIUTH cOO1 YaCTKy B MiCIIEBOMY MiANpPH-
€MCTBI, MicieBa (ipMa MOXe KYIHUTH cOo0l 4acTKy B YK€ iCHYIOUOMY MicIie-
BOMY IiJIIPUEMCTBI 3apyOi’kHOT KOoMIMaHii a00 00HIBI CTOPOHU MOXKYTH CITi-
JTHHAMH 3YCHJUIIMHU CTBOPHUTH a0COIOTHO HOBE IiIIIPHUEMCTRBO.

Sk mpaBuio, CyMiCHE BOJIOAIHHS € 000B’SI3KOBOKO YMOBOIO, TIPU JOTPHU-
MaHHi SIKOTO 1HO3eMHHUH Ypsi/I JoIycKae (hipMy Ha PHHOK CBO€T KpaiHH.

4.2.5. Axi ocobaueocmi npamozo 60100iHHA, AK (POPMU 6U-
x00y Ha mincHapoOHuUl puror?

[IpsiMe BoJTOMIHHSA — 11 HAHOUIBIIN TTOBHA, ajie 1 OLIbII pU3HKOBaHa (o-
pMa 3aJy4eHHs JI0 IisUTbHOCTI Ha 3apyOiKHOMY pHHKY. DipMa 3aiiMaeThes
BHUPOOHUIITBOM, MapKETHHIOM i ToMy moniOHe B iHIIMX KpaiHax 0e3 leaCTi
sIKnX-HeOy b naprHepis. Ilepesarn wiei (popMI/I MOJIATAI0Th B €KOHOMIT BH-
TPaT Mpatli i TPaHCIIOPTHUX BHTPAT, CAMOCTIHHOMY BH3HAYCHHI J0BIOCTPO-
KOBHX II€PCIIEKTHB JiSUIBHOCTI, KpAIlOMy MPUCTOCYBaHHI TOBapiB i IUIAHIB
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MApKETHHTY J10 MICIIEBHX OCOOIHMBOCTEH, MOKIMBOCTI CTBOPEHHS CIIPHSAT-
JIMBOTO IMiIKy B KpaiHi-TapTHEPOBI.

4.2.6. IIlo maxe aykyionu?

Mixcnapooni mosapui aykyionu — 1 CICIiaIbHO OpraHi3oBaHi, mepi-
OJTMYHO [iF0Yi B TIEBHUX MICISIX PHHKH, IIIO TIPOBOIATH peali3allifo 3a3aaie-
Tib OTJISHYTHX IMOKYIIIIEM TOBApiB, SKi MEPEXOASITh Y BIACHICTH MOKYIIIIS,
10 3alPONIOHYBAB HAHOIBII BUT1IHY IIIHY.

Bigznaunmo, mo Ha aykIioHaX, HA BiAMiHY BiJ Oip>KOBOI TOPTiBIIi, IIPO-
JTAIOTHCS TUTBKK PealibHI TOBApH i3 CTPOTO 1HAMBIIyaJbHUMH BIIACTHBOCTSI-
MH 1 OCOONHMBOCTSIMH: Yai, TFOTFOH, KBITH, HPSHOII, OBOYi, (PpyKTH, pHOa,
TBapUHH, XYI0XKHI TBOPH, aHTI/IKBapiaT xyTpOBHHaﬁiHmi TOBapH.

AyKuioHHa (opma MDKHAPOJHOI TOPTiBII IS OKPEMUX TOBApIB € Haii-
BAKIMBIILOIO B X peamisauii Ha MikHapoaHoMy puHky. Hanpukiaz, epes
MmikHaponHi aykmionn B CLUA, Kanani i Pocii peamizyerscst mo 80 % yciel
XYTPOBUHHM IO MPOAAETHCS UMK KpaiHnamu, B IlIBemii i Hopserii — 6mn3b-
k0 90 %.

Crig 3a3HauuTH, 10 HA MPAKTHIIl BUKOPUCTOBYETHCS 1 TaK 3BaHHMA T'OJ-
TMAHJCHKUN THII, a00 «BEWJIMHT», TIPH SKOMY B IIPOIIECI TOPTY BigOyBa€eThCS
HE IMIBUIIEHHS, a TOHMKEHHS [[1HH.

JIJ1st KOX)KHOTO ayKI[IOHHOTO TOBapy ICTOPUYHO CKIIAIUCS CBOI LIGHTPH ay-
KIIOHHO1 TOPTiBi [2, ¢. 86]. [1o XyTpsHIN CHPOBHHI B CBITI MIOPIYHOTO TIPO-
BOMMTELCA Oinbiue 150 ayKiioHiB, rOJOBHUMH IIEHTPAMH HPOBEIEHHS AKHX
BBaxkaroThcst Hero-Uopk, Cankt-IlerepOypr, Jlonnon, Ocmo, Monpeains. Ce-
pel HallBaXXJIMBINIMX LIEHTPIB ayKI[ioHHOT TopriBii yato — Jlornon, Konowm-
00, Kanbkyrra, Haiipo6i (Kenis), 'amOypr; mpsHomamu — AmcTepaam,
Jlonnon, Cinranyp; TroTroHOM — Hbro-Mopk, Amcrepnam, bpemen, Jlycaka
(3am0isn); kinbMu — J{oBins (Dpaniisn), Mocksa (Y crieHCBKE).

AyVKITiOHH OYyBarOTh BIIKPHUTI 1 3aKPHTI.

Biokpumi ayxkyionu 3TIACHIOIOTh TOPTH NMpH OE3MOCepe/HIN ydJacTi ca-
MUX TOKymiiB. [li ayKIioHW cremiaii3yloTbCs Ha TOPTiBIII XyTPOBHHOIO,
TBapUHAMH, [IPEJIMETAMU MUCTEIITBA.

3axkpumi aykyionu OpPraHi30BYIOTH CIICIiai30BaHi OpOKEpCHKi (ipMmH,
10 3aliMarOThCsl MEPENpoJakeM Ha YMOBaxX KOMIcCii, TOOTO caMi TpojaBIli i
MOKYIIII B TAaKUX ayKI[IOHaX HE OEpyTh y4acTh, a iX MOPYYECHHS BUKOHYIOTH
Opoxepu.

4.2.7. Axki icnyromov 6udu misHapoOHux mopzie?

Midcrnapooni mopeu (TeHaep) — Iie KOMEpIliiiHa ormeparisi, o € 0co0-
JUBUM METOIOM MPOJAXy CIEIU(ITHOrO TOBAPY MUIIXOM YKIAJICHHS JOTO-
BOPIB KYHIBII-MIPOAaXKy a00 pO3MIIlIEHHSI 3aMOBJICHh HA YMOBAaX IMOKYIIIIS.
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[licns MOpiBHAHHS OTPUMAHUX MPOIO3UIIN MOKYIENb MiIIHCYye KOHTPAKT 3
MPOJABIIEM, KM 3alpoIOHyBaB HOMY TOBap Ha HAWOULIBII BUTIIHUX YMO-
BaX. MiKHapoHi TOPri HaOy/IM JOCTATHBO WIMPOKOTO PO3MOBCIO/UKCHHS B
TMOUIYKY 1 BiOOPi KOHTPAreHTIB ISl [IOCTA4YaHh MALIMH, YCTATKYBAHHS, BU-
KOHAHHS TPOSKTHHUX 1 IOCHTiTHUIBKAX POOIT, 6ymBH1/1uTBa JIOpIr, MOCTIB,
TpyOONIPOBOIIB, IHIINX MPOMHUCIIOBUX 1 comianbHUX 00°ekTiB. [lo 80% Mixk-
HApOJTHUX TOPTiB MPUIAJa€ Ha YaCcTKy KpaiH, 10 pO3BUBAIOTHCA. B GaraThox
KpaiHaX, [0 PO3BUBAIOTHCS, YNHHE 3aKOHOIABCTBO 3000B’S3y€ IMIIOPTEPIB
KyIyBaTH 3a KOPJOHOM TOBapW MIO KOMITYIOTh OUIBIIE IMEBHOI BapTOCTI
TUTBKH Yepe3 TOPTH. B mizoMy nepkaBHUME OpTaHi3alisMu KpaiH, 10 po3-
BuBaroThes, Bif 20 10 50 % Bcix ToOBapiB (3a BapTICTIO), SIKI IMIIOPTYIOTHCH,
BBO3STBCS 4epe3 mpoBeneHHs: TopriB. LImpoko 3acTocoByroTh 10 (hopmy
kpainu Jlatuacekoi AMmepuku, €runer, [aais, [Takucran, Ipan Ta iH.

CyTh MDKHAPOIHHX TOPTiB MOJISTa€ B HACTYIHOMY: MOKYIIL, IO yX-
BaJTHIIN PIIICHHS PO PO3MIIICHHS 3aMOBJICHb Y€pE3 TOPTH, CTBOPIOIOTH
TEHJIEPHI KOMITETH, /10 CKJIa/ly SIKHX BXOIATH TEXHIYHI i KOMEpLIiiiHi eKc-
NepTH, MPEACTaBHUKY anMiHicTparnii. 'onoBaMu TeHAEPHIX KOMITETIB, SIK
MPaBWIIO, MPU3HAYAIOTHCS KEPIBHUKU OpraHi3amii, Mo MPOBOIATH 3aKy-
MiBJIi.

Topru OyBaroTh giokpumi (TacHi) i 3axkpumi (HETJIacHi).

Y gioxpumux mopeax 6epyTh y4acTh Bci Oaxkarodi (hipMu i oprasizarii.
Ha HEX B OCHOBHOMY PO3MIIIYIOTh 3aMOBJICHHS Ha CTaHJapTHE W yHiBepca-
JbHE YCTAaTKyBaHH, a TAKOXK HEBEJIHKI 33 00CATOM MiAPSIHI pOOOTH.

Jlo 3axpumux mopeié MPUTATYIOThCS TIEBHI QipMU 3a 3amponieHHsMu. Ha
3aKPUTHUX TOPrax PO3MIIIYIOTHCS 3aMOBJICHHS Ha CKJIagHe | yHIKaldbHE
yCTaTKyBaHHSI 1 TOIIOHI TOBapH JJIS MiJIPUEMCTB.

Jrst ycHiImHOTO MPOBEICHHS TOPTIB BEIMKE 3HAYCHHS MAa€ CBOE€YACHE 1
HaTiiiHe 3a0e3MeYeHHs MOKYIIIIB 1 TPOAABIIB HEOOXITHOK 1H(OpMAIIiEI Ha
BCIX eTaIax MpOBEICHHS TOPTIB.

Bimzraunmo, 1110 MiXkKHapOHI TOPTH MaJI0 BUKOPUCTOBYIOTHCS YKPaiHCh-
kuMHu Oi3HecMeHaMu. OCHOBHI MPUYUHN — BiJICYTHICTh MpodecioHamiB 1p0-
T'0 HaNpsMY; HEIOCKOHATICTh 3aKOHOAAaBYO-TIPABOBOI 0a3u; (hicKaibHA 1moa-
TKOBA TIOJITHKA JICPKABH Ta 1HII YAHHUKH.

4.2.8. B womy nonszaromdvb o0cobaueocmi MikHAPOOHOL Mmop-
2igni niyensiamu?

Midxcnapoona mopeisns niyeH3isimMu € TOCTaTHLO e(PeKTHBHOK (HOPMOIO
BUXOJIy Ha 3apyOi>KHUN PHHOK.

Jiyensis 6 misicnapoouili npaxmuyi — e J03B1JI, Ha MiJCTaBi IKOTO Biia-
CHUK BHHATKOBOTO MpaBa Ha BUHAXIJ, TOBAPHUH 3HAK, TOCIYTY Ta 1HIII BUJIN
JUSUTBHOCTI (niyensiap) Nae MOXKIIMBICTD 1HIIIN 0Cc0O01 (iyenziamy) 3a BiAMO-
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BiJJHY BHHATOPOJIY BiAIIOBITHO JO TOTOBOPY KOPUCTYBATUCS 00’ EKTOM I[HOTO
mpaBa a0 BJIIACHOCTI.

Jliyensitina y200a — 1ie TOTOBIp MiXK CTOPOHAMH, IO TOMIHPIOETHCS Ta-
KOX 1 Ha J0AaTKOBY KOH(]ineHIiiHy iH(opMallito 0coOIMBOrO XapakTepy,
Ky Ha3UBAIOTh HOY-Xay («3HAIO SK»).

11i0 Hoy-xay B MDKHApPOJIIHIN MPaKTHUIl PO3YMIIOTh TEXHOJOTIUHI 1 KOHC-
TPYKTOPCHKI CEKPETH BUPOOHUIITBA, IO HE 3aXHINEHI MTATCHTAMU.

[1ix mocTavaHHAMM MPOIYKIIT HOY-Xay CIiJ] PO3YMITH:

* Pi3HI BUIW TIPOJTYKITi{, BUPOOHMYI JIiHIT, 32aBOJIH, IO 3IAFOTHCS «IT1JT KITFOW»;

* pi3Hi BUAM BUPOOHUYHX ITOCTYT (CEpBiCy MOCIYT);

* HeBUPOOHMYI TTOCITYTH;

* IHTETICKTYaJIbHI OCITYyTH, BUHAXO/H 1 1H.

Ciin 3BepHYTH yBary Ha Te, IO Iepefada HOy-Xay — Il OJWH 3 BHIB
MDKHApOIHOI TOpriBmi. 3a manumm Jpkepena [3, c.102], B MiKHapOIHIN
MPaKTUIl TOPTiBIi JineHsismMu Oinpmie 50% yron mpumagae Ha mepenady
BUHAXOJIB 1 HOy-Xay oxHo4acHO, 30% — TUIBKH HAa HOY-Xay, OCTaHHI — L&
YHUCTO IMaTEHTHI JIIeH3il.

Bimznaunmo, 1110 JileHsii 3a HasBHOCTI MPABOBOT OXOPOHU MOXKYTh OyTH
namenmuumu i Oe3namenmuumMu.

J10 OCHOBHMX BHJIIB JIIIEH311 MOJKHA BIJIHECTHU:

— TPOCTI JIIEeH3IT;

— BUKIIIOYHI JTIEH3IT;

— TIOBHI JIIEH31T;

— cy6n1ueH311

— JIIEH3Ii, 110 TOBEPTAIOTHCS;

— KpOC-JIIeH3ii;

— YUCTI JIIEeH3ii.

Tlpocmi niyensii 30epiraroTh MpaBo BUIa4l aHAJIOTIYHUX JIIIEH3IH TpeTiM
ocobam, a TaKOXK IPABO CaMOMy BUKOPHCTOBYBATH 00 €KT JIiLIEH31T Ha Til jke
TEPUTOPIi, 10 HE 3aXMIIAc JileH31aTa BiJl KOHKYPEHTIB.

Bunamkosi niyen3ii 3a0e3Me4yr0Th JIIEH31aTy BUHATKOBI IIpaBa BUKOPH-
CTaHHS 00’€KTy JMaHOI JeH3il B MekaX, 00yMOBICHHUX B YTOJi, & TAKOX JIi-
IIeH31ap BIIMOBISETHCS BiJl IpaBa CaMOCTIMHOTO BHKOPHCTaHHS 00’ €KTYy Ha
TEPUTOPIi JaHOT YrOAM 1 HaZaHH JIIEH31d TpeTiM ocodam.

Tlosna niyensis B MOBHOMY 00cCs31 Tiepeae MpaBa Ha BHHAXiJ Ha BeCh
TEpMIH il MAaTEeHTY, IO 3aJUIIUBCI. Ha mpakTHIll BUKOPUCTOBYETHCS BEIIh-
MU PiJIKO, OCKUIBKH IO CyTi aHAJIOTIYHA 70 Tiepeiadi mpaB Ha MaTeHT.

Cybniyen3sis HaIA€ThCS TPETIH 0CcOOI JIIIEH31aTOM, IO BOJIOJIE BUHATKO-
BOIO 200 MOBHOIO JlilleH3i€r0. BoHa 3a 00csATOM TpaB BiAMOBiAA€ MPOCTIH JIi-
eH3ii, a BHHAropoa 3a Hei pO3MOAUTIETHCS MK JIIIIEH31aTOM 1 JIIICH31apoM.

Jiyensis, wo nosepmacmuvcs HANAE JINCH31apy MPaBO KOPHCTYBATHCS
BJJOCKOHAJICHHSIMHU 00’ €KTY JIIEH3ii, T0JaTKOBO CTBOPEHUMHU JIIICH31aTOM.
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Kpoc-niyensii 1atoTh MOXJIMBICTb B3aEMHOTO OOMiHY IpaBaMH Ha BHKO-
pUCTaHHS 00’ €KTIB IHTENIEKTYa IbHOI BJIACHOCTI.

Yucmi niyensii € IpeIMETOM Iepeaad HeympeAMETHEHUX BiIOMOCTEH.

Bimzraunmo, 110 B mpotieci 31iHCHEHHS OTepallii 1Mo JIIEH3iIX MoTpiOHO
3aBXJIM MaTH Ha yBas3i, IO JIICH31HHA Yyro/ia MiysIrae npoaaxy JIUIIe B TO-
My BHUIAJKY, SKIIO JOXIJ JIeH31apa BiJ mpojaxy JineHsii Oyme Oiiab-
IIUH, HIK BiJ iHIIUX (OPM OCBO€EHHS PHHKY 00’ €KTOM JTineH3ii, a mpuly-
TOK JiIeH3iaTa Bij peami3amii KymieHoi IineH3ii Oyle BUIIHMHA, HIX
NpUOYTOK HOro KOHKYPEHTIB, HAaBITh 3 ypaxyBaHHSM BUIUJIATH JIIEH31H-
HUX IIaTexiBy [3, c. 156].

Jlis po3paxyHKy IIiHU JIIEH31] BUKOPUCTOBYIOTHCS Pi3HI METOJIUKU PO3-
paxyHKy. SIk mpuKiIaj MpUBEAEeMO OJHY 3 HUX.

Ili=N-T-B-BL,

ne Lim — po3paxyHKkoBa ITiHa JTileH3iT;
N — cepeHbOPIYHNIT 00CAT BUITYCKY TPOIYKITIT 32 BECh TEPMIH Jii YTOIu;
T — TepmiH nii yroau;
B — nonarkoBuii mpuOyTOK JIilleH31aTa Bijl peasizallii JTineHs3ii;
BL — wvacTka minen3siapa B 10JaTKOBOMY IPHOYTKY JilleH3iaTa.

4.2.9. IlJo maxe ni3una?

Mixcnapoona openoa — 1ie nipolielypa HaJaHHSI B TAMYACOBE KOPHUCTY-
BaHHsI TOBapiB, IO MEPETHHAIOTH KOPAOH Kpainu opermoxasiy. [Ipeamera-
MH MDKHApOJHOT OpEHIN MOXKYTh OYTH HaWpi3HOMAHITHIIII TOBapu BUPOO-
HUYO-TEXHIYHOT'O NIPU3HAYCHHS, YCTATKYBaHHS, TPAHCIIOPTHI 3aCO0H 1 T.II.

Jli3une € MOCUTH MIMPOKO MOMIHPEHOI0 (OPMOO MIXKHAPOIHUX OPCHIHUX
omepariii (JIi3UHT, XaHpUHT, PEHTHHT) 1 MPUITyCKa€ HA/JaHHS B THMYacoOBE
KOPUCTYBaHHS TOBApIB, IO MEPETHHAIOTH MEXY KpaiHH OPSHIOMABI 3 MO-
MKJIMBICTIO HACTYITHOTO MPUI0AHHS.

[cHY¥OTH HACTYIIHI BUIH JTI3UHTY:
€KCIIOPTHHH JTI3UHT;

IMIIOPTHHIH JIi3HHT;
TpPaH3UTHUH JII3HHT;
3BOPOTHIH JII3HHT;
JI3UHT TIOCTaYaIbHUKA,
CKJIAHAN JII3HUHT.

Excnopmuuii nizune 301ACHIOE JTi3WHTOBA (ipMa, O 3HAXOIUTHCS B Kpa-
Hi BUpoOHHKa. JII3MHrOOTpUMYBay 3HAXOJIUTHCS B 1HIIIH KpaiHi.

Ivnopmuuii ni3une Mae Ha yBasi, IO JI3UHTOBA (ipMa i JI3HHTOOTPHMY-
Ba4 3HAXOJIATHCS B OJIHIN KpaiHi, a pipMa-BUPOOHUK — B iHIIIIH.

[pu mpanzumuomy nizuney BCl yYACHUKW JI3UHTOBUX OIEpallii 3HaXO-
JIATHCS B PI3HUX KpaiHax.
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36opommuiil nizune mependavae MPUIOAHHS TI3UHTOBOIO (HipMOIO Y BIac-
HHMKa YCTATKyBaHH:, 1 34y HOMY K I[bOTO YCTATKYBaHHs B OPEHIY.

Hpu nisuney nocmauanenuxa misuurosa dipma npnz[6ae y BHPOOHHKA
MPOYKIiIO i 31a€ ii B OPEH/y LbOMY X BUPOOHMKOBI, SKHH y CBOIO Yepry
3[1a€ IPOIYKIIIIO B CyOOPEH Y JII3HHTOOTPUMYBAUYy.

CrradHuil 1i3une MPUTTYCKA€e y4acTh B JAHOMY JII3UHTY JAEKUIBKOX JIi3HH-
roBux (pipM, po3TalIoBaHUX B Pi3HUX KpaiHax.

B mporieci ykmaneHHs JII3WHTOBOI YTOAUW HEOOXiTHO BPaXOBYBATH MO3H-
THBHI 1 HETATHBHI ACTICKTH JII3UHTOBUX OTIECPAILlil.

[epeBaru mi3uHry:

1) Big opeHmaps He BUMaraeThcs HaJlaHHS 3aCTaBU a00 IHIIMX TapaHTii,
SIK 1€ BIIOYBA€ThCS y pa3i 0aHKIBCHKOTO KPEIHUTY;

2) opeHaapeBi He MOTPIOHO BUPINTYBaTH MPOOJIEMH peaizaiii ycTaTKy-
BaHHSI ITICIIS 3aKIHUCHHS TEPMiHy OPCHII;

3) opeHnap, Ha BiIMiHY Bi/I BIIaCHHKA, MOXE 3acTpaxyBaTh ce0Oe BiJl MO-
paIbHO 3aCTapLIOrO YCTATKYBAHHS.

Henosiku nmizuHry:

1) openzap He MOKE TOBHOIO MIPOKO BUKOPHCTOBYBATH IOJATKOBI ITijIb-
TH HA HOBI IHBECTHIIi1, OCKUIBKH HE € BIIACHUKOM yCTaTKyBaHHS;

2) miciisi BHIUIATH TIOBHOI BapTOCTi YCTAaTKYBaHHS OpEHIAap HE MOXKe
IpoJaTH HOTro B KiHIII TEPMiHy BUKOPUCTAHHS HE JIUBISYUCH HA JOCTATHBO
BHCOKY 3aJIMIIKOBY ITiHY.

4.3, MDKHAPOAHMI OPAHYAMA3UHT,
IHO3EMHI IHBECTUUIT TA MIDKHAPOAHMIA GAKTOPUHT
B MDKHAPOAHOMY MAPKETHUHIY

4.3.1. B womy noaazae cymHicmov MiiHapPoOH020 GpanHuai-
3unzy?

B nanwmit yac onniero 3 HalOLIBII eeKTHBHUX (OPM MPOCYBAHHS TOBA-
piB SIK HAa MDDKHApOJIHOMY, TaK 1 Ha HaIlIOHAJTPHOMY PUHKY € (hpaHYaii3uHT.

Haramaemo, mo ¢pangaiizuar mmpoko nomupennid B CIIA i 3aximHiit
€Bpori. B nanuii yac 3HaX0AUTh BCe OINIBIIE 3aCTOCYBaHHS CepeJl MiIpHe-
MiiB kpain CH/I.

Cymso qbpaHttaLbuHey — KpymnHa MaTepuHChKa (ipma (dppaHuaiizep) Ha-
JIae TIpaBo z[p16H0My MiANPHEMCTBY ((paHyaiisi) IPOTSroM MEBHOTO MPOMi-
KKy Yacy ¥ y BU3HAYCHOMY MICIIi BECTH HlI[HpI/ICMHI/IIIBKy TISUTBHICTE 3 BH-
KOPHCTaHHAM 1i TOProBoi MapKH, TEXHOJIOTid BHUPOOHMITBA, HOY-Xay B
(hopwmi, siKa BU3HAYAETHCS YMOBaMH JJOTOBOPY.

SAx npasmiio, MaTepuHChbKa (ipma O6epe Ha cebe 3000B’s13aHHs 3 HaBYaH-
HS MIEPCOHAITY, MMOCTAYaHHs YCTaTKyBaHHS 1 CHPOBHHH, HAaJa€ TOMIOMOTY B
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opraHizaiii CIpaBW, HANAroJKCHHI CHCTEMH YIpaBIiHHSA. Takox Qipma-
¢dpaHyaiizep Hagae QiHAHCOBY MIATPUMKY CBOEMY (paHUaii3i (mpsmMo — Ha-
JTAFOYU KpeIuTH, 00 OOIYHO — y BUTIISIII MTOPYIaTBHUITB 1 TAPAHTIH).

Mema ¢parnuarizuney — 3IIACHEHHS KPYITHAMHU KOMIIAHISIMHA €KCIIaHCIl
TIPY OCBOEHHI HOBUX PUHKIB 3 MiHIMATbHUMH PH3UKAMH.

Ipuxnao: «Maxoonanocy. Kommanis mae monan 10 tuc. ¢pandaiisi mo
BCBOMY CBiTy, 00cimyroByro4n Oinbire 20 MITH. YOJIOBIK. AMEPUKAHCHKUMHU
¢bipMamu yKIIaeHo 0 BcboMy cBiTy Oinmbire 20 000 hpaHdaii3uHroBUX yroy
13 3apyOiKHUMHU (ipMaMHU.

[Nounnaroua BecTH BiacHUil Oi3HEC (ipMa 3a TOMOMOTO0 (PppaHYai3HHTY
MOJKe IIBUJIKO TIOYATH CBil Oi3Hec, a MOCTIiHA MiATPUMKa MaTEepUHCHKOI (i-
pPMH T0O3BOJISIE MBHUIKO MOAOJIATH IPOOJIEMH, IO BUHUKAIOTH HA MMOYATKO-
BOMY €TaIli CTBOPEHHSI MiANpueMCTBa. [Iparaydn 3aBOrOBATH 1 YKPIIIUTH CBOI
MO3HMIIIT HA PUHKY, GipMU MOXKYTh HTH Ha HalAHHS 3HAYHUX ITUIBT i 3HIKOK
CBOIM (ppaHUaiisi.

Bim3naunmo, mo (paHUal3WHT IHTCHCHBHO I0YaB CBili PO3BUTOK B
CIIA micns [pyroi cBiTOBOI BiifHH, JaF0Yd MOMIJIHMBICTH MIAMPHEMIIIM T10-
Y4aTu CBOIO CIIPaBY.

Haii6inpmoro mommpeHHs (ppaH4aii3uHr HaOyB B PO3APiOHIl 1 onTOBii
TOPTiBII, B cdepi Mocayr, y BUPOOHUITBI HAMOiB. CTBOPIOIOTHCS PECTOPaHH
1 3aKycouHi, OymiBenbHi hipMu, CIy)KOU aBTOCEPBICY, TOCTABKHU, MIPOAYKTOBI
Mara3wHH, KOHCYJbTallilHI (ipMHU, HaJAr0un ayAUTOPCHKI, FOPUANYHI Ta iH-
111 TOCITYTH.

VY kpainax CH/J cucrema (hpaHuaii3uHry paHiiie BCboro 3’sBUIACS Y BU-
poOHUITBI HAanoiB (B KiHIi 70-X 1 Ha mo4yatky 80-X pp. MHHYJIOTO CTOJITTS B
Hogopocitickky Ta Mocksi Oyiu moOy1oBaHi 3aBOAH 10 BUPOOHUIITBY TIETI-
ci-konn). Ha Takux sxe ymMoBax BHPOOIAETHCS 1 Koka-Kona. [1o cyri, e Mixk-
HapOAHUU (PpaHYal3HHT, SKUH BHKIMKaHWUH, KPIM YChOTO I1HIIOTO, Oa)kaH-
HSIM KpYIHUX (ipM 3BECTH 0 MIHIMyMY PU3UK i OOMEKEHH:, ITOB’s3aHi 3
1HO3EMHOIO BIIACHICTIO 1 KOHTPOJIEM, TOJ0AaTH HEAONIK 3HaHb OCOOJIMBOC-
TEH MICIIEBOTO PHUHKY.

4.3.2. B womy noasazaromsv NPUHYUNU i nepeéazu MidHaApPOO-
HO20 (ppanuaii3unzy?

HisumpHicTh (ppaHYai3UHTY IPYHTYETHCS Ha HACTYITHHUX IIPHHITAIIAX
BHCOKH CTYITiHB JIOBIpH MAPTHEPIB;

enuHa 30yTOBa CTPATETIs Ta IIHOBA MOJITHKA (QipMu;

CIIbHE OCBOEHHS PHHKY;

B3a€MHA MIATPUMKA Ta 0OMIH iH(pOpMAITi€to;

PO3BUTOK MiAIPUEMHHUIIBKOT 1HIIIIATHBH;

CIIUTbHA TOJNITHKA Ha CETMEHTaX PHHKY, IO OCBOIOETHCS;
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® [IPOTHO3 PO3BUTKY CHCTEMH;
® KOHKYpEHTHa IlepeBara;

® HaJaro/KeHa CHCTeMa IOCTavYaHb.

Jana dopma BeneHHs Oi3Hecy 3a0e3mnedye psii mepeBar Uil CTOPiH, 110
0epyTh yJacTs.

Jlo mepeBar i hpaHuaiizepa MOXKHA BiTHECTH:

" PO3IIUPEHHS PUHKY 30yTY TOBapiB 1 MOCIYT;

" [TOCHJICHHS KOHTPOJTIO Ha PUHKY;

= 0OMEKEHHS KOHKYPEHII MiXK (hpaHdaiisi;

" KOHTPOJIb 32 SIKICTIO BEICHHS Oi3HECY;

= 3IHCHEHHS €QMHOI I[IHOBOT IOJIITHKH;

= posmmpeHHs chepu OizHecy;

= 3a0e3MeYeHHs CTa0lIBHOTO JOAATKOBOTO JOXO/Y BijJ HaJlaHHS MpaB Ha
BUKOPHUCTaHHS TOBAPHOI'O 3HAKY.

Icnye Takox psn mepeBar Juist (hpaHUaiizi, cepes] SKUX CIil BHOKPEMUTH
HACTYITHI:

¢ HE3AISKHICTh IPU MPUKAHATTI PillicHb;

BXOJUKCHHSI [0 TOTOBOTO 6i3Hecy;

MOKIIMBICTB ITOCTIHHOI MiATPUMKH 3 60Ky dpandaiisepa;
BHKOPHCTAHHS TOBAPHOIO 3HAKY KOMIIAHI;

rapaHTOBaHE OTPHMAHHS TOBAPiB Ta MOCIYT;

rapaHTist Juist ppaHyaiizi BU3HAYCHOTO PIBHS 3aXHUIIECHOCTI;

BEJICHHS CaMOCTIHHUX (hiHAHCOBUX TIEPETOBOPIB;

PO3LIMPEHHS] CETMEHTY PUHKY 33 PaXyHOK IOIYJSIPHOCTI (ppaHyaiizepa;
3HIKEHHS PH3HUKY OaHKPYTCTBA;

€KOHOMIs peCcypciB 1 yacy Ha peKiami;

¢ BiIIparboBaHa TEXHOJIOTIS BEJCHHS Oi3HECY.

B Toii e yac eheKTUBHIIIIOMY PO3BUTKY CHCTEMH (hpaHUYAM3UHTY B Kpa-
inax CHJI mepemkomxaroTs crenudidai 0coOIMBOCTI PO3BUTKY PHHKOBUX
B3a€MUH, IO CTBOPIOIOTH MEBHI PU3HUKH IS MTiIPUEMIIIB, a caMe:

" HeJOBepIleHa  3aKOHO/JAaBUO-HOpMAaTHBHA  0a3a 3  MHUTaHb
(bpaHtIamI/IHry,

] BII[CYTHICTI: KBaUTi(piKOBaHMX Cl'[eLllaJIICTlB 3 (ppaHUaiizuHTy;

" BIJICYTHICTb Cy4aCHHX y460BO-OCBITHIX pOrpam;

" perioHaibHi, TEPUTOpIANTBbHI 1 TeorpadiuHi 0COOTUBOCTI OUTBIIOCTI
kpain CH/L;

" HEJOCKOHATICTH IOAATKOBOI IOJIITHKH,

" HAsABHICThH 3HAYHOI JOJI1 TIHBOBOTO Oi3HECY;

® iHQAAIHI TPOIECH.

He nuBnsunchk Ha 3a3HaYCHI YMHHUKN PU3UKY pealbHA CHTYaIlisl pO3BUT-
Ky (Qpanvaiizunry B Kpainax CHJ] mae no3utuBHY TeHIEHI0. [HTeHCHUBHI-
IIUH PO3BHUTOK CIIOCTEPIracThCsI B Chepi MOCTYT.

L 2R R 2R 2R R R SR R 2
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4.3.3. Axki icnytomb mendenuyii po3sumry ¢panuatidunzy?

B MixHApOIHIN TpaKTHI 3HAWILIH PO3BUTOK HACTYIIHI HANIPSIMU (paH-
Yaif3UHTY: TOBApHUW (paHYal3WHT;,; BUPOOHWYMIA (paHYal3HHT; CEPBICHUN
(panuaiizunr; QppanyaiizuHT Oi13HEC-PopMary.

Tosapnuii (ppanuaiizune TPYHTYEThCS Ha pealtizallii ToBapiB, MapKipoBa-
HUX TOBapHUM 3HAKOM (ppaHUaiizepa.

Bimznauumo, 1o (bpquaH:«n SIK TIPaBUIIO, 3/IMCHIOE MiCIATPOIaXKHE 00-
CIIyTOBYBAHHS TOBApYy 1 MPaIIO€ 32 HACTYITHOO CXeMOIo (puc. 4.1.)

1. BupoOuuk Po3npiOna Toprieist

/» Po3papiOna Toprieist
2. BupobOuuk
 > OrrroBa TOpTiBIIs

3. BupoOunk —— OmnToBa Toprisist —s Po3apiOHa Toprisis

Puc. 4.1. CxeMa BIIHOCHH NIPH TOBAPHOMY (paHUaii3UHTY

Tosapmuit (bpquafISHHF XapakTepHuil it GipM, o cneuiaﬂi3y10TLc5{
Ha KOHKPCTHIli rpym TOBApIB, NPH LEOMY NPOABELb opraH13OBye poaK
TOBApiB KOHKPETHIii (ipMi, BiH Ma€ MOXIMBICTb IPUBECTH CBIil IMIDK y Bi-
JITOBITHICTh 3 IMIJKeM BUPOOHMKA 1 TAKUM YMHOM OYTH BII3HAHMM Ha IIi-
JTHOBOMY PHHKY.

Haiibinpmr sickpaBuM MpuUKIaIoM eEeKTHBHOI Tpalli 3a M€ CXEMOI0 €
MpOoBiNHA 3apyOikHA KOMITaHiA «/[>keHepar MOTOpC», IO YTPUMYE MEpeaoBi
MO3UIIi1 Ha CBITOBOMY aBTOMOOIJTbHOMY PHHKY.

OniHi€I0 3 TOJIOBHUX MPUYHMH, LIO MEPEHIKOPKAITh YCIIIIHOMY Be-
JIeHHIO Oi3Hecy miampueMIiB YkpaiHi Ta Oaratpox iHmux xpain CHJ, €
BIJICYTHICTh €IMHOI MapKETHHTOBOI 1 IIHOBOI cTpaTerii Ha HaliOHAIBHO-
My pUHKY.

Ilpu eubopi mosaprozo (hpanuarizuney TOBUHHI OyTH MPOAHATI30BaHI:
0COOJIMBOCTI pUHKY TOBApIB Ta X 3aMIHHUKIB;

XapaKTepUCTHKU TOBApY;

KUTTEBHUU IIUKI TOBAPY;

crocoOu TpOCyBaHHsI TOBApYy;
peKiIamMa i MapKeTHHTOB1 KOMYHIKAIIii;
TMOJIITUKA I[IHOYTBOPEHHS;

e iH(dopMallis PO KOHTPOIb AKOCTI TOBAPY Ha BCIX CTAMisIX BUPOOHUII-
TBa 1 peaizailii ToBapy.

Bupobruuuii ¢ppanuarizune po3BUBAETHCS 3a TpPhoMa BapiaHTamu (puc. 4.2).



176 - MixHapoOHuUl MapkemuHa:

1. BupoOHUK CHPOBUHH

Bupo6HuK roTOBOT MpoayKIIii

2. BiracHUK 1paB HAa CUPOBHHY

BupoOHuK cupOBUHH BupoOHuK roTOBOT MpoayKIIii

3. BiracHUK IpaB Ha CUPOBHHY

Bupo6uuk cupoBrHI

Bupo6uuk roToBoi npoaykuii

Puc. 4.2. Cxema BiIHOCHH /17151 BAPOOHUYOTO (ppaHyaii3uHTY

Jlana ¢opma € HalOUTBIT e()eKTHBHOIO OpPTaHi3allie€l0 BUPOOHUIITBA TICB-
HOTO BHIY NpoAyKmii. CyTs BUPOOHHYOTO (hpaHUAH3UHTY IOJIATAE B HACTY-
MTHOMY. Hi,Z[HpI/IeMCTBO 10 Ma€ MaTeHT Ha TEXHOJIOTi0 BUPOOHHUIITBA T'OTO-

BOTO

BI/IpO6y, 3[[1HCHIO€ 3a0e3IeUYeHHS KlHIIeBOI‘O BI/IpO6HI/IKa HeOGXlL[HOIO

CHPOBHHOIO i [IEPe/ae NPaBO KOPUCTYBAHHS TEXHOIOTIEO.

OnHKMM 3 NMPUKJIAAIB YCHIIIHOTO BUKOPUCTAHHS BUPOOHUYOTO (paHYaii-
3uHTy € KommaHnis «Koca-Koma». XapakrepHa 0ocoONUBICTD MiSUTEHOCTI KOM-
MaHil moysrae B TOMy, IO TPEAMETOM MPOAAXy € PelenT BUPOOHUITBA i
TOProBa MapkKa.

[Tpu BupoOHIUOMY (bpquamI/IHry aHaJI13y€TI>CH HACTYITHE:

1Hq)opMau1;1 PO PHHOK TOBApIB 1 1X 3aMIHHUKIB;

OIKC 1HIMBIAYaIbHOCTI TOBAPY;

XapaKTEePHUCTHKA KHUTTEBOTO IUKITY TOBApY;

JIaH1 PO BUPOOHHUIITBO TOBAPIB 1 IX 3aMiHHUKIB;

BHMOTH JIO TEXHIYHOTO PiBHS BUPOOHHIITBA;

TIepeITik BUMOT JIO SIKOCTi TOTOBOT npoz[yKui'i'

BHMOTH L[O/0 YITAKOBKH TOTOBOI MPOIYKIIIT;

IOJIITHKA IIlHoyTBOpeHHSI

HepCHeKTI/IBHl m/ICTpHGyTHBm CHUCTEMU 36yTy MIPOIYKIIIi;
JIaH1 PO KOHTPOJIb SIKOCTI TOBapy Ha cTazii BUpoOHUNTBA 1 30yTY;
BHUMOT'H CTOCOBHO OpraHi3aiiii CepBiCHOT0 00CIyroByBaHHSI.

Cepgicnutl (ppanuaiizune 3aiMae CEPEHIO TO3MIIIO MK TOBAPHHUM 1 BH-
poOHWYMM PpaHdaii3uHTOM (pHcC. 4.3).
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Bnacuuk npae —— > [lianpuemcrsa cdepu mociyr

Puc. 4.3. Cxema BiIHOCHH TIpH cepBiCHOMY (ppaHYai3HHTY

Janwmii Bua (hpaHUYaii3UHTY € YUMOCH CEpEIHIM MK JBOMAa BKa3aHUMHU
Bumie Bunamu. Cdepa HOro MisUTbHOCTI — TOCITYTH 1 CEPBIC MOCIYT.

®paHuaii3i Ha JOrOBIpHHX YMOBaxX KYIy€ MMPaBO Ha PO3BUTOK MEBHOTO
BHJIy TIOCIIYT T1i/{ TOPrOBOIO MapKoko (paHvaiizepa.

[Mpukianu cepBicHoro ¢panyaiizunary: «McDonalds», kommanis «Marriott
Grand Hotel».

Mera cepBicHoOro (ppaHUaii3MHTY — 3a0€3MeUeHHs] BHCOKOTO PiBHS 00CIy-
TOBYBAHH 32 PAXyHOK PO3IIUPEHHS CIIEKTPY MOCIYT 1 MiABUIICHHS IX SKOCTI.

Criy 3a3Ha9MTH, 10 0arato 3apyOiKHUX CEPBICHUX KOMITaHi{ MPOIaloTh
VKpaiHCBKHM Ta POCIMCHKUM MiIIPHEMILIM «QpaHIIn3y» 3 HaOOPOM KOM-
TUIEKCHOTO TTAKeTy MPaB, TEXHOJIOTIN 1 pI3HUX MOCIYT.

CepBicHuii ppaHvaii3uHr B Oarathox kpaiHax CHJI iHTEHCHMBHO pO3BH-
Ba€THCS B TYPUCTHIHOMY Oi3HECI, B 00JIaCTI HEPYXOMOCTI, OCBITH Ta iH.

[Ipu anamizi cepBicHOro ()paHYA3UHTY TTOBUHHA OyTH BHBUYEHA HACTYII-
Ha iH(hopMaris:

» iH(opMaIlisi PO PUHOK TOCIYT, 110 MPOTIOHYIOTHCS;

= iH(pOpMAIIiS IPO CUCTEMHI CTaHIAPTH;

® aHaJITHYHI JaHi I[IHOBOI ITOITHKH,

" JaHi PO KOHTPOIb SIKOCTI MOCIIYT, IO HATAFOTHCS.

" MapKeTHHI'OBa JiSUTbHICTh (paHYaii3i B cdepi HOro BIUIMBY HA PUHKY
TIOCIIYT;

» iH(opMaIis Mpo KOHKYPEHTIB Ta iH.

Dpanuyaiizune 6isnec-ghopmamy HaIMpIIA 1 po3BHHEHIMA GopMa ppaH-
Yai3WHTY, M0 BKJIIOYAE BCl BHIOM TISUTBHOCTI (paHuaiizepa. OXOIUTIOE BCi
HanpsMHU JisTIBHOCTI (ppaHyaiizepa i MOB OM € KOITIEI ¥ OJTHOYACHO KOPIIO-
PATUBHOIO CKJIAJIOBOIO KOMITaHIi.

XapaKTepHOIo ocoOnuBICTIO (hpaHuaii3uHry Oi3Hec-hopMmaTy € Te, IO
JUIL I0TO OCBOEHHS 1 BIIPOBADKCHHS MOTPIOHI BEJNWKI BUTPATH 1 3HAYHUMA
MPOMDKOK Yacy.

Opanvaiizuar Gi3HEC-POpMaTy Mae CBOi OCOOIHMBOCTI. MaTepHHCHEKOO
(hipMOIO TaKOX TepeacThCs NOYipHii KoMmaHii ((ppaHyaii3i) TEXHOIOTIS Op-
rasizarii i BeJieHHs Oi3HeCy, IO JI03BOJIAE T CTaTH YaCTHHOK KOPITOpaTHB-
HOI CUCTEeMH, 110 MPAIFOE HA €JUHIN METOJI0JIOTIYHINA OCHOBI 3 IOTPUMAaHHSAM
3araJlbHUX 1HTEPECIB.

Jana ¢opma (paHUali3uHTY JO3BOJISIE 3HAYHOIO MIpOI0 PO3MIUPIOBATH
0i3HeC KoMIaHi1 3a paXyHOK BUCOKOTO iMiKY (QipMH.
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Ipuxnao: Pozmmpenns cepu nocayr npu A3C (Marazuam, kade, Terne-
(hoH, KiIMHATA BIIMTOYNHKY, HEBEJIIMKUN TOTEIb TA 1HIIIE).

[MigBoasum MiICYMOK MOXKHA KOHCTAaTyBAaTH, IO MOGAPHULL, 6UPOOHUYLIL
i cepsicHull panyaiizune — 1€ TEXHOJIOTiS BelleHHs Oi3Hecy, a ¢parnuyaii-
3une 6i3Hec-ghopmamy — cTpaTerist BeZeHHs Oi3Hecy.

4.3.4. Axi icnyromv 00206ipHi Yymo6Uu CMOPIH npu NOKYnui
dpanuaiizunzy?

J10 OCHOBHHX IMOJIOXKEHB (PPAHYAN3HHTOBOTO TOTOBOPY MOKHA BiTHECTH:
YMOBH JIOTOBODY;

YMOBH IIIaTEXKIB;

BHTJISIT (DpaHUAi3UHTY;

TEPUTOPIaJIbHY isIIbHICT;

CHCTEMY YIIPaBIIiHHSI;

B3a€EMHY MIATPUMKY Ta B3aEMOJIOMIOMOTY ITapTHEPIB;

® YMOBH PO3TOPTHEHHS JOTOBODY.

B mporieci miaAroToBKY 1 yKiIaJaHHS JIOTOBOPY CTOPOHH OCOOIHMBO peTe-
JTBHO TPOBOJATH OOIPYHTYBAHHS i BUOIp OJHOTO 3 BUIIB (paHUA3MHTY HA
OCHOBI ()yHJAMEHTAIBHAX MAPKETHHIOBHUX JTOCIIKEHb.

[pu BuGOPI PipMor0 BuAY AisUTBHOCTI ()paHUAH3UHTY TOILITEHO BpPaxo-
BYBaTH 3apyOiKHUI JocBia. ToMy HaBeneMo OCHOBHI pekoMeHaallii 3apy0i-
JKHUX (haxiBIIiB:

1) xputnyHe (aHATITHYHE) BITHOIICHHS 10 (GpaHYal3HHTY;

2) 00’eKTHBHA OIlIHKA MPOTHO3HUX PO3PaxXyHKIB 13 3alydeHHSIM He3ale-
JKHHUX €KCIICPTIB;

3) ekcriepTHa OIliHKA KOHTPAKTIB;

4) aHaJii3 1 BUBYCHHS JIOCBIJy KOHTPAKTIB, IO JOTh;

5) perenbHUl aHali3 (iHAHCOBHX YMOB JOTOBIPHHX BIJHOCHH 3 ypaxy-
BaHHsSM crenudiku QpaHdali3uHry (CTEpEXKIThCS, SIKIIO TePBHHHUHA TLTATIK
BEJIMKUH, a pOSsUITI BIITHOCHO MaJli);

6) BUBUCHHs, aHaNi3 1 00’€KTUBHA OIliHKA (ppaHUaiizepa (MHIbHA yBara
MOPAIKY, TEXHOJIOTIT 1 BUMOTaM JI0 eKCITyaTallii yCTaTKyBaHHS BIIHOCHO 10
KOHKPETHUX YMOB JIsLTBHOCTI (hipMH);

7) anami3z ¢iHaHCOBOI JisUTBHOCTI (paHdYaiizepa, 0COOIUBO 3a OCTaHHIN
nepioz;

8) aHami3 3axuCTy MpaB BEICHHS JaHOTO Oi3HECY Ha KOHKPETHIH TepH-
TOpIT;

9) mpoBeneHHsS BIAaCHUX 00’€KTUBHUX MAapKETHHTOBHX IOCHIKEHb IO
BCIX HaIPsIMax IUTOBOTO PUHKY;

10) mepeBipka peecTparlii ToBapHOI MapKH B KpaiHi i TaTEHTY Ha TOBAp;

11) yrouHeHHs 3000B’sS3aHb 3a BHJIaMU PEKJIaMH, BUTpaTaMu Ha peKia-
My 3 000X OOKiB, a TAKOXK ITiICH Bi3UTIB (ppaHUaiizepa Ha hipMy;



8 numaHHsIX ma 8iornoegiosix <>_ 179

12) HamaHHS B3a€MOJOIIOMOTH y BAXKKUX CHUTYAIisX, (HOPC-MasKOPHHUX
BHIIAJIKaX, BUXOY 3 JIaly YCTATKYBaHHS 1 T. 1H.;

Crin 3a3Ha4MTH, 10 TIepepaxoBaHi 3aXOAW MOBHHHI OYTH HPOBEICHI B
000B’SI3KOBOMY MOPSIKY JI0 YKIIAJaHHS JOTOBIPHHUX BiJIHOCHH.

4.3.5. B womy nonazae cymov 3apybircHux inéecmuyii?

[Tig 3apyOi>KHUME IHBECTHUIIISIMA PO3YMIIOTh BKJIQJIaHHS KariTany B pi3-
HOMAaHITHUX BHIaX i popmax 3apyOi’KHUMH IHBECTOpPAMH: JIEPKaBOO, 1HO-
3eMHHMH OaHKaMH, GpipMaMu, KOMITaHISIMH, ()OHIAMH 1 IPUBATHUMHU 0CO0aMH B
EKOHOMIKY 1HITIOT KpaiHu. 3aTydeHHs KOIITIB 3apyOiKHUX iHBECTOPIB MPHUITYC-
Ka€ HasBHICTh CHPHATIMBOTO iHBECTHIIIHOTO CepelIoBHINa (CIPHUATIMBOTO iH-
BECTHIIIHHOTO KIIIMaTy) B KpaiHi, B Ky IOBUHHI MPSMYBaTH iHBeCTI/Iui'l'

Insecmuyitine cepedosuwe € CYKyHHICTI-O TPABOBHX, MOJITHYHHX, CKO-
HOMIYHMX i COLIaNbHUX YMOB JUIsi 3/HCHEHHS IHBECTHLIHHOI MisILHOCTI.
Bona icToTHO BIUIMBa€e Ha piBeHb MPUOYTKOBOCTI, PU3UKY 1 JIKBIAHOCTI iH-
BECTHILIIH.

3apyOixHi IHBECTHIII MOXKYTh 3IIHCHIOBATUCS B Pi3HOMAHITHUX BHIAX 1
dopmax. [lo HaOLIBII MOMUpPEHUX BUMIB 1 GopM 3apyOiKHUX IHBECTHIIIH
CIIiJT BiTHECTH:

® CTBOPCHHS CIUIBHUX MIANPHEMCTB 3 MAHOBOIO YYACTIO IHO3EMHOTO Ka-
TmiTainy;

® CTBOPCHHS MiANPUEMCTB, IPESACTABHUNTB 1 (Ui, 110 TOBHICTIO Haie-
KaTh IHO3EMHHUM 1HBECTOPAM;

e mpuaOaHHS y BIACHICTH MIiANPUEMCTB, OYAiBEIb, CHOPYI, a TaKOXK
JIOJTb YYaCTi B MATIPUEMCTBAX, KOPIOPAIIISIX 1 T. 1I.;

o npuabGaHHs OOJiramii, akIiii Ta IHIIMX I[IHHUX MarepiB B Tid a0o iH-
I KpaiHi;

® HaJaHHS [T03WK, KPEJUTIB, MaiiHa, MAHHOBUX TIPaB Ta iH.;

® pua0aHHS NpaB KOPUCTYBAHHS 3eMJICIO M IHIIMMH MPUPOJHUMH pe-
cypcamu, SIKIIO IIe He 0OMEKEHO YHHHIM 3aKOHOJIABCTBOM.

3apy61>KHI/II/I KaIliTajl MOXe PUTATYBaTHCs y (OpMi IPUBATHKX i Jepika-
BHUX IHBCCTHLIiH, a TAKOXK y (1)0le JIep)KaBHUX 1 IPUBATHUX MO3WK 1 Kpeau-
TiB. [0 1HO3eMHUX IHBECTHIIIH BiTHOCSTHCS TAKOX IMO3MKH 1 KpemuTu abo
iHOI (OpMH MMO3UKOBOTO KaIliTally, 0 HAJAI0ThCS MIKHAPOJHUMH OpTaHi-
3amissMu: MixaapongauM BamoTHEM (ormom (MB®), €sporeiickkum Gan-
KOM PEKOHCTPYKIIii i po3BUTKY (€BPP), JlIongoHchkuM kiyoom, [Tapuspkum
KIIyOOM Ta iH.

4.3.6. Axi icnytomv 6udu, gopmu 3apybisnux ineecmuyiil, i

AKA X PONLb 6 OCE0EHHI MIHHAPOOHO020 PUHKY?

3apyOixHi IHBECTHUIIIT 3MIHCHIOIOTECS Yy BUTILIL npsamux 1 nopmebenvrux
iHeecmuyitl.
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Ho npsmux 3apybiscnux ineecmuyiil 32 aMEPUKaHCHKIMHU CTaHIapTaMU
BIJTHOCAThH 1HBECTHIIil, SKi 3a0€3MEeUyIOTh BOJOJIHHS MAKETOM TOJIOCYFOUHUX
akmid B po3Mipi He MeHie 10% 1 T03BONIAIOTH 3/IMCHIOBATH TTOBHUN KOHT-
poib Hax AisuTbHICTIO mianpuemcTsa. B CIIIA B myOmi9HHX aKIIOHEPHUX CY-
crinberBax maket B 10% B OLIBIIOCTI CBOTH € 200 KOHTPOJLHUM, a00 OJIN3b-
KM JI0 KOHTPOJBHOTO. Bim3Haummo, mo mpsMi 3apyOiKHI I1HBECTHIT
rpaloTh BEJIBMH BaXJIMBY POJIb OCOOJIMBO JUIS KPaiH, 0 PO3BUBAKOTHCS, IS
KpaiH 3 IepexiTHOI eKOHOMIKOI0. [Ipu po3MillleHHi KamiTary B KpaiHi 3apy-
OiKHI KOMIaHii MPHUBHOCATh B €KOHOMIKY HOBI TEXHOJIOTIi, MPOTPECHBHI
CIOCOOM 1 METOM OpraHi3alii BUPOOHHIITBA 1 CIIPUSAIOTH MPSIMOMY BHXOIY
Ha CBITOBI PUHKHU.

i nopmdehenvrumu ineecmuyisimu MarOThCS HAa yBa3i BKIIQJACHHS KOIITIB
B aKIIii 3apyO0iKHHUX MiAMPUEMCTB, KOPIIOpaIliid, AKi He JAr0Th MpaBa KOHTPO-
JIIO HaJT HUMH, a TaKOX NMPUI0aHHs OOJiralii Ta iHIIKUX MIHHUX ManepiB iHO-
3CMHOI JIep)KaBH, MDKHAPOHHX <1)0HmB Ta iH.

[opTdenpHi iHO3eMHI iHBECTHIIT He TPHITYCKAIOTh 3aXOTUICHHS KepiB-
HULTBA KOMIIaHii. IHO3eMHuI IHBECTOP NpH 3/iHCHEHH] IOPTHENBHIX iHBE-
CTHLIT pO3paxoBye HAa OTPUMAHHS B MaiibyTHbOMY CTAaOLIBHOIO JOXOLY Y
BUTJISII IUBIICHIB.

AOCOJFOTHO 1HINIA CUTYAIlisl CKIAJAEThCs TIPU 3IIHCHEHHI MPSIMHUX 3apy-
OikHuX iHBecTunid. Kpaina, mo mpuseprae npsimi 3apyOi>KHI IHBECTHIIII 1MO-
BHHHA TIEpII 332 BCE KEPyBaTHCs iHTepecaMH SKOHOMIUHOI OE3MeKH CBOE€i
nepkxaBu. He BUIIamkoBO B 3aKOHOABCTBAX 0aratbox KpaiH CBITY mependa-
YeHi 0OMEXKEHHS Ha 3allydeHHS MPsSMUX 3apyODKHUX iHBECTHIIiH. Sk nmpaBu-
70, BOHH PO3MOBCIOJIKYIOTECS Ha BUIOOYBHI, IPOMHUCIIOBI Taily3i, €HEpro-
Mepexi, TpyOOIIPOBOJIN, TEJICKOMYHIKaIlii, CyITyTHUKOBUH 3B’S30K.

AJNBTEpHATHBHIM BapiaHTOM 3QTyYCHHS IHO3EMHOTO KaIliTaJry B IIi Taly-
31 € 3apyOiKHI KpeaUTH 1 TO3UKH. B mporieci mpoBeneHHst pUHKOBUX pedopm
B YKpaiHi mependavanacs akTHBHA y4acTh iHO3EMHOI'O KaIliTaly B IIPUBATH-
3amii. 3 i€ METO HaMivalocs BCTAHOBUTH €JUHHNA MPABOBHHA PEKUM IS
1HO3EMHHX 1 BITYM3HSHUX 1HBECTOPIB.

[IpoTe HacmpaBmi 1 mpaBa OyiH MOMITHO OOMEXKEHI, 1 y4acTh iHO3EMHO-
o KaIliTaly B IPUBATH3AIli1 BUSBWIIACS MIHIMAIILHOO.

Jdo Vkpalnu iHO3eMHHH KaIliTal MPUTATYETHCS B OCHOBHOMY B (hopMmi
MpSIMHUX, TOPT(ETbHUX IHBECTHINIi, MO3UKOBUX KaIliTaIOBKIAJICHb, & TAKOXK
IUIIXOM PO3MIIIEHHS OOiramiiHuX MO3WK HAa MIKHAPOTHOMY PHHKY Karli-
TaJIiB.

Cepent pisHux Gopm 3apyOiKHHX IHBECTHLL JOMIHYIOUMMH 3aJIHLIa-
IOTBCS MPSIMi 1HBECTHILIT.

Jlo nepesar npsamux 3apybigicnux ineecmuyili HAIGKATH Te, IO Oararo
KPYIHHX IiJINPHEMCTB, SIKi KOHTPOIIOIOTECS iHO3CMHUM KarliTanoM, 3Jikic-
HIOIOTh IHBECTYBaHHS CBOIX IMPOEKTIB, HE MPHBEPTAIOUM KaIliTal 3 OOKY,
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TOOTO 32 PaXxyHOK BIIACHUX KOINTIiB. |HBECTHIiHI pecypcH, IO 3aBISKH
[IOMY BUBUIBHSAIOTHCS, MOXKYTh NIPSAMYBATH B 1HIII TaTy3i.

30UTBIIEHHS IPUTOKY MPSIMUX 3apYODKHHX IHBECTHIIIH B €KOHOMIKY YKpai-
Hi 6G3HOCGPCZ[HI:O 3aJICKHUTH BiJl CTIPUSTIMBOTO iHBeCTHuiﬁHoro kmiMaty. Tomy
B Mipy CTBOPCHHSI CHIPUATIHBUX YMOB JUT IHBECTYBAHHS | SHIDKCHHS PH3HKY
00csr IHO3EMHHX IHBECTHILIIT Y BCI CEKTOPH GKOHOMIKH HApOCTATHME.

B mporieci po3poOku Ypsigom YkpaiHi cTparerii eKOHOMIYHOTO i iHBec-
TUIIIHHOTO PO3BUTKY OYJIHM BUSBIICHI HEMOJIKH, ITOB’s3aHi 3 MPSIMUMH 3apy-
OKHMMU 1HBECTHUIIISIMU B YKPaiHCbKY €KOHOMIKY. Cepell HUX:

e nmedopMaliisi Taxy3eBOi CTPYKTYpU MPSIMHX 3apyODKHUX 1HBECTHIIIH,
0 BUPAXKAETHCSA B 1X KOHIEHTpALil B CHPOBHHHUX Tajy3sX, B TOM 4ac sK
JIy’K€ MaJlo yBaru NPUALJICHO IHBECTYBaHHIO BHCOKOTEXHOJIOTIYHUX, HAYKO-
MICTKHX Tally3ei;

® O00OMEXEHICTh Kpyra KpalH-iHBECTOpIB, IO HE J03BOJISIE 3a1FOBaTH 1H-
BECTHUIIMHUN TOTEHINal HAHOUIbII TEPCHEKTUBHUX KOMIIAHI-IHBECTOPIB
IHIIMX KpaiH;

° HepiBHOMipHiCTL PO3MOiTY MOTOKIB MPSMHUX 3apy6i>i<HHx IHBECTHIIIH
MDK perioHamu YKpaiHi, B pesyibrari OUIBLICTB Cy6’€KTiB YKpaiHi BUsB-
JISIFOTBCSL B CTOPOHI BiJl HUX;

® TI0CITa0JICHUI KOHTPOJIh 3a 3a0e3MeYeHHsIM eKOHOMIYHO1T Oe3MeKu Kpa-
1HU, IO BUPaKAETHCS B HECHIBIAIHHI IHTEPECIB JePKaBH i iHBECTOpa, Opi-
€HTOBAHOTO Ha HEPIBHOMIPHICTh PO3MO/iY MOTOKIB MPAMUX 1HO3EMHHUX 1H-
BECTHIIIl MK perioHaMu Y KpaiHi;

® OTpHUMaHHS MPUOYTKY 3a MiHIMAJILHUX NIEPBUHHUX BUTpAaTaX.

Jlig mikBimamii JaHUX «IepeKociBy YpsjaoM YKpaiHH 3aIllaHOBaHO Ha-
CTYITHI 3aXO0/IH:

" BJJOCKOHAJICHHS HOPMAaTHBHO-TIPaBOBOI 0a3u B cepi MiSUIBHOCTI iHO-
3eMHHX 1HBECTOPIB 3 ypaxyBaHHIM CTpaTETiyHUX iHTEepeciB YKpaiHi;

" CTHMYJIIOBAHHS CHPUATIUBOI JUIA YKpaiHi Taly3eBOi CTPYKTYpH Mps-
MUX 3apyOi’>KHUX 1HBECTHIIIH;

" aKTMBHA YYacTh B MIKHAPOJHOMY PETYIIOBaHHI MPSIMUX 3apyOiKHUX
IHBECTHIIIH;

" PO3BUTOK TMOJITHKHU 3Ty4EHHS TPAMHX 3apyOiKHUX 1HBECTHUIIIH B pe-
TiOHH, BKIIIOYAKOYN IUTAHHS KOOPJAMHALII PEry/ioBaHHs NPSMHX 3apyOixk-
HUX IHBECTHLIH Ha JIEPXKABHOMY 1 perioHaIbHOMY PiBHSX.

B pamMkax 3ampomnoHOBaHOI TONITUKH HAMIYEHO 3MIHCHUTH KOMILIEKC
MEPIIOYEPTOBUX 3aX0/1iB, HAUBAXIIUBIITUMH Cepe/l SIKUX €:

¢ (dopmymroBaHHS 0a30BHX MPUHIIMIIB TONITHKU 3aTy4CHHS IMPSIMUX
3apyOi’KHUX 1HBECTHUIIIH;

¢ pO3pOoOKa MPHUHIUIIIB 1 MIXO0AIB CTUMYJIIOBAHHS 1HBECTOPIB;

¢ po3poOKa CTPYKTYPHHUX, TAIy3€BUX, PETIOHATBHHUX, T'€OMOTITHYHHX
MIPIOPUTETIB 3AIYICHHS MPSIMUX 3apyOKHUX 1HBECTHIIIN;
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¢ CTBOPCHHS CHCTEMU CTPaXyBaHHS IHBECTHIIIHUX PH3HKIB;
¢ 3aKOHOJaBYA ITiITPUMKA 3aUTy4eHHS MPSMUX 3apyOiKHUX 1HBECTHUITIH.
JUIst OCTATOYHOrO yXBAJCHHS PILICHHS PO BUOIp cXeMu (iHAHCYBaHHS
noTpibHa BCeOIYHA OLIHKA HACTIJKIB IHBECTYBAHHS 3 YPAaXyBaHHAM CTYIICHS
pu3uKky. OmiHka 30BHINIHIX pKepen GiHaHCYBaHHS BKIFOYAE OOIIK 4acy Mo-
KITUBOTO KOPHUCTYBAHHS JPKEPEIaMH, BUTPAT, OB SI3aHUX 3 HUMH, a TaKOX
CTYTIEHS BTPATH KOHTPOJIIIO Hall (ipMOIo.

4.3.7. Axi icnyromv @gopmu (PiHAHCYEAHHA IHEeCMUYILHUX
npoexmig?

B cBiTOBIli MPaKTUIlI BUKOPUCTOBYIOTHCS HACTYIHI GopMu (iHaHCYBaH-
Hsl IHBECTHIIITHHUX MTPOCKTIB:

" [TOBHE caMO(iHAHCYBaHHS,

" aKI[IOHYBaHHSI,

® KpeauTHE (iHAHCYBAHHS;

®* (hiHAHCOBHH JII3UHT;

= 3mimane (nmaiiose) GpiHaHCYBaHHSI.

Bigznauumo, mo 10 ¢opM (iHaHCyBaHHS IHBECTHIIMHHUX MPOEKTIB BiJ-
HOCSITB!

® JiepKaBHE (PiHAHCYBAHHS;

e Ooprose (hiHAaHCYBaHHS;

o camo(iHAHCYBaHHSI,

® iMoTeKy;

o dopdeiiTrHr;

® JII3UHT;

® 3aJTydeHHs 3apyOiKHUX iHBECTHIIIH;

® MPOCKTHE (hiHAHCYBAHHS.

Hinkue HaBeZieMo 1X KOPOTKY XapaKTePUCTHUKY.

4.3.8. B womy ocobrueocmi Oepricaénozo PiHAHCYEaAHHA iHEe-
cmuyiiinux npoexmie?

Hepoicasne insecmysants XapaKTepU3yEThCS MIUTLOBUM MPH3HAYCHHIM
BUKOPHCTaHHs OOJDKETHUX pecypciB. Jlkepenamu OOKETHOTO 1HBECTY-
BaHHSI € 3aC00U JepKaBHOTO OIOKETY, OIOKETHI KOIITH OPTaHiB MiCIIEBO-
r'0 CaMOBPSITyBaHHS.

BromkeTHI KOMITH BUAULTIOTHCS HAa YaCTKOBE (DiHAHCYBAHHS IHBECTHIIIH-
HUX MPOEKTIB, IO MPOUIILTH KOHKYPCHUH BiIOIp, IO TOTO X JaHUH MOPSIOK
PO3TOBCIOJKYETHCS Ha BCIX IHBECTOPIB HE3AICKHO BiZl (OPM BIACHOCTI.

[IpaBoM Ha y4acTh B KOHKYPCI i HaJJaHHS EPKaBHOI MIATPUMKH KOpPHUC-
TYIOTBCS TPOSKTH, IO 330BOJBHAIOTH HACTYITHUM KPHTEPIsSM:

— iJest IHBECTHIIHHOTO MPOEKTY IMOBHHHA OYTU ITOB’s3aHA 3 «TOYKOIO
3POCTaHHS EKOHOMIKH;
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— iHBecTOp 3000B’s13aHMi BKiIactH He MeHIIe 20 % BIaCHUX KOIITIB
(axioHepHUH KariTall, aMOpTH3aIlis, MPUOYTOK) B pealTizallito MPOeKTY;

— TEpPMiH OKYITHOCTi TMPOEKTY, a TAaKOXK TEPMIH 37a4i 00 €KTYy «IIif
KJIIOW» HE IMOBUHCH MEPEBHITYBAaTH ABOX POKIB;

— KkoedilieHT abCOMOTHOT JTIKBIAAIlli BCTAHOBIIOEThCS He MeHire 0,33;

— B CKJIaJIi 1HBECTHUIIIHHOTO MPOEKTY MOBWHHI OyTH Oi3HEC-TUTaH 1 BH-
CHOBOK JICP>KaBHOT €KOJIOT1YHOT EKCIIePTU3H.

[IpoexTH, MOKyMEHTH 10 KOHKYpPCHOTO BiOOpY 3a 3HAUMMICTIO MiApO3-
JUTSIFOThCS Ha KaTeropii. B kaTeropito A BKIIIOYAHOTh MPOCKTH 3 BUPOOHUIIT-
Ba IPOJYKIIi, [0 HE Ma€e 3apyOKHUX aHAJOTIB 1 3aXUIICHA BiAIOBITHUMU
MaTeHTaMH, B KaTEropito b — mpoekTr 3 BUpOOHHUIITBA EKCIIOPTHUX TOBAPiB
HECHPOBMHHUX Taily3eii Ha PiBHI CBITOBHX CTAaHIApTiB, IO MAKOT MOMAT HA
CBlTOBOMy punKy. Jlo kateropii B BiIHOCATE MPOEKTH 3 BUPOOHMITBA MPO-
JIYKIIi1, [0 3aMiHIOE IMITOPT i [0 Ma€ HIDKYI IiHU B TOPIBHSHHI 3 IPOIYKITi-
€10, o iMmopTyeThes. Kareropis I mpeacraBiena mpoekTaMu 3 BUPOOHHUIIT-
Ba MPOIYKIIil, III0 Ma€ TEPMiH HA BHYTPIIIHHOMY PUHKY.

YacTtka gep)kaBHOT MIIATPUMKH MPOCKTIB AU(EpEHITiHOBaHa 3aI€KHO Bij
ix kaTeropii (% BiJ BapTOCTI MPOEKTY) [2, c. 94]:

Juts kareropii A — 50 %;

Jutst kareropii b — 40 %;

Jutst kareropii B — 30 %;

quts kareropii I — 20 %.

Kowmu depoicagnoeo 6100xcemy BUIIISIOTHCS HA 3BOPOTHIA OCHOBI 200
NUITXOM MPUI0aHHS YaCTKHU aKIliii B akKIliOHEPHOMY TOBapHCTBi, IIO CTBO-
proethes. e He BuKIIIOUae 6€310BOPOTHOrO (hiHAHCYBAHHS MTPOCSKTIB, OB’ -
3aHHMX 3 OCBOEHHSM NPUHIIUIIOBO HOBUX HANpsMIB y BUPOOHMIITBI, 3 peari-
3aI[i€f0 KOHBEPCIMHUX, 00OPOTHHX, EKOJIOTTYHUX 3aMOBIICHb.

[Momupennm metonoMm (hiHAaHCYBaHHS 1HBECTHIIIHHHUX MPOEKTIB € Oopro-
Be (pIHAHCYBaHHSI.

4.3.9. B womy ocobrueocmi 60pz06020 (PiHAHCYEAHHA iHEec-

muyiinoi dianvrnocmi?

OCHOBHHMH JDKEPETAMU H60p208020 (DIHAHCYBAHHS €:

" JIOBFOCTPOKOBI KPETUTH KOMEPIIIHHUX OAHKIB;

" ypsIIOBi CYOCHIIT;

" IMOTCYHI IMO3MKHU;

" [IpHUBATHE PO3MillEHHS OOPrOBUX 3000B’sI3aHb;

" AKIIOHYBaHHS.

Joszocmpokogsi kpeoumu HaJAIOTHCs 3a3BUUall KOMEPIIHHUMHU OaHKaMH
y BUDJIAI OaHKIBCHKUX MO3WK. J{J1s IX oTprMaHHS B OaHK HA/IAIOTHCS HACTY-
TH1 TOKyMEHTH:

o Oi3HEC-TUIaH MPOCKTY;
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e OyxrantepchbKui OajlaHC 3a OCTaHHIH 3BITHHI Mepioz;

® 3BiT PO NMPUOYTKH 1 30UTKH.

VY pasi MO3UTUBHOTO PIlICHHS MUTAHHS PO KPSTUTYBAHHS MiX MO3HWYa-
JIBHUKOM 1 KPeTUTOPOM YKIIQJIA€ThCsl KPEAUTHHUI IOTOBIp, B IKOMY BU3Ha4e-
Hi MOPSIOK HATAHHS, OPOPMIICHHS 1 TIOTAIICHHS JOBIOCTPOKOBHX KPEITUTIB.

HeoOxinHo Matu Ha yBa3i, 0 YHHHUM 3aKOHOAABCTBOM YKpaiHi BU3Ha-
YeHi TpoIlelypy MIOA0 YKJIaJaHHS i BUKOHAHHS KPEIUTHUX JOTOBOpiB. [lo
HHUX BITHOCSTE:

1. Kpeauthi 10roBopu noBuHHi 6yTH yKiIa/ieHi TUIbKH y IMCEMOBIi (po-
pMi, HEIOTPUMAHHs LBOTO NPaBHIA BEAE 0 HEAIMCHOCTI 10roBopy, ioro
HIKYEMHOCTI.

2. Kpenurop Mae mpaBo BiIMOBHUTHCS Bill HaJaHHS IMO3MYAIBHUKOBI I1€-
Pe6auCHOr0 KPEIMTHAM J10rOBOPOM KPEIHUTy MOBHICTIO ab0 4acTKOBO 3a
HasIBHOCTI 0OCTaBWH, IIO CBIiYaTh PO TE, IO HaJlaHa O3WYATBHUKOBI CyMa
He OyJie TOBepHEHA B CTPOK.

3. [Ipu mopyIIeHHi MO3UYATEHIKOM MepeI0adeHoro KPEIUTHAM JOTOBO-
poM 000B’sI3Ky IIJTHOBOTO BUKOPUCTAHHS KPEIUTY KPEIUTOP MA€ MpaBo Bi-
JMOBHUTHCS BiJl IOJAIBIIOT0 KPEIUTYBAHHS MIO3UYANBEHIKA 33 JOTOBOPOM.

4. Ilo3nyansHUK Ma€ TPaBO BiIMOBUTHUCS BiJI KPEIUTY TOBHICTIO a0 4a-
CTKOBO, ITOBIJJOMHBIIIHU PO I[€ KPEIUTOPA JI0 BCTAHOBJICHOTO JIOTOBOPOM Te-
pMiHYy HOTr0 HaJaHHs, SKIIO iHIIE HE epeadadcHe 3aKOHOM.

KpymHi kpenuTu 3a3Buuail BUJAIOThCS YaCTHHAMH B TEPMiHH, MEpe-
Gaueni goroopom. Takuii croci0 KpeAMTYBaHHS HOCHTH Ha3BY KpCIHT-
HOT JiHil.

Bin mo3nyanbHUKIB OaHKY BUMArarOTh BHILIATH TMO3UKOBUX BIJCOTKIB i
KOMICIi{Hy BHHArOPOJy 3a HaJaHHs KPE/UTY, SIKE BU3HAYACTHCS B KPSIUT-
HOMY JIOTOBOpI 5K BIJICOTOK Bil CyMH _KpeTy. IIOBrOCTpOKOBl KpEIUTH
MOXYTbh BUAABATUCS HE TUIBKA KOMEPLIHHMUMH, aje W OIaJHUMH OaHKaMU.
3nificHIOI0YH KPe/IUTyBAHHSI BEJIMKOMACIITa0HUX TPOEKTIB, KOMepuiﬁHi Oa-
HKH NPIOPUTET Bi/JIAKOTh 3a3BHYali IPOCKTAM, IO Mepe10adarOTh TEXHIYHE
nepeo36poeHH;1 1 MoZIepHi3aIlit0o BUPOOHHUIITB, IO BXKE JIFOTh, O€3 J10JIaTKO-
BOT'0 KalliTaJbHOTO OYMIBHUIITBA Y BEIUKUX 00csrax. ToMy BOHH MPAKTHIHO
HE HaJaI0Th KPEIUTH, MOB’s3aHi 3 (JiHAHCYBAHHIM BIIPOBAHKCHHS TPUHIIH-
MIOBO HOBHX TEXHOJIOTTYHHX PO3POOOK.

OnauM 3 Kepen 60proBoro (iHaHCYBaHHS 1HBECTHUIIIHUX IMPOEKTIB €
Yps1006i cyocuoii.

B GaraThox kpaiHax CTBOpEHi Iep)KaBHI arcHTCTBA, 3aBIaHHSAM SKHX €
OIliHKa 1 BiAOIp MPOMO3HUIIA MPO 3aruIaHOBaHI TOCTIHKEHHS A (hiHAHCY-
BaHHS. ATEHTCTBA pO3POOISIOTh TEMH 1 MMyOJIIKYIOTh OTOJIOIICHHS PO CBOKO
3aIliKaBJICHICTh y MEBHUX JOCIDKCHHSIX 1 po3poOkax. [ligmpmemcrBa Ha-
MPABISIOTH B ar€HTCTBA CBOI MPOTMO3HIIii, SKi TIOTIM OI[IHIOIOTKCS 1 MIPH TI0-
3UTHBHOMY PIIlICHHI HaJAFOTHCS CyOCH/IIl.
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OnmHuM 3 mKepen (iHAHCYBAHHS IHBECTUIIMHUX NPOCKTIB € npusamue
PposmiugerHs Oopeosux 30608 °13aHb, SIKE MOXKE 3JIIHCHIOBATHCS B TakuxX (o-
pMax, sIK:

= Qoprori 3000B’sI3aHHS 3 BappaHTAMH;

= cyOOpJAMHAPHI KOHBEPTOBaHI 0OJiTallii.

bopeosi 30606 ’a3anHs 3 éappanmamu € 3000B’sI3aHHSIMH TTOBEPHYTH Kpe-
JIUTOPOBI TEBHY TPOIIOBY CyMy depe3 OOyMOBJICHHH 3a3/ajeriib TePMiH 3
Y3TOJKCHOIO MIPEMIE0.

Bappanti B 1aHOMY BHIIJIKy € J0JaTKOM JI0 LIHHOTO HArepy y BUIJIA
MPOEKTHOrO J0rOBOPY, IO Haae BJIACHUKOBI I[IHHOTO Tamepy MpaBa i Miidb-
I'M — TOKYTKY aKI[ii miAmpreMcTBa 3a (PiKCOBAHOIO IIHOIO.

Cybopounapni konsepmosani 00ITaIlli — 11 0COOJUBHI THIT OOPTOBHX
3000B’s13aHb. BOHM TOTaImarThCs paHilie BCiX 3000B’s3aHb MO aKIlisiX, ajie
MMi3HINIEe 3a 1HI1 BUIA 60priB' Mo OaHKIBCBKHMX KpeIuTax, MoJaTKax. TOMy
YTpHMyBadi 3BHYAIHUX AKIIH MAIOTh NPaBO HA OTPUMAHHS KOLITIB TLTHKH
IICIIsT BUKOHAHHS 3000B’s13aHb IIepe/ BIIACHUKAMU CyOOpIUHAPHUX KOHBEP-
TOBAHUX OOJIiraiii.

Axyionysanns sIK MeTOI (PIHAHCYBAHHS IHBECTHIIHHHUX MPOEKTIB BHKO-
PHCTOBYETHCS 3a3BUYail HA MOYATKOBOMY €Talli IX OCBOEHHS. 3 IO METOIO
OTOJIONITYETHCS BIIKPUTA IMiIKICKA Ha aKIliil MIMTPUEMCTBA, IO CTBOPIOETHCH,
JUTSL FOPUINYHUX 1 Qi3HYHUX 0Ci0. AKIIOHEPHUH KaIiTal ImiJIpueMcTBa (o-
PMYETBCSI 32 paXyHOK eMicii 1 poJaKy aKkiliii Ha pUHKY I[IHHHX TarepiB.

Bumymieni akimii MOXyTb OyTH IPUBLICHOBAHIMU 1 3BHYaHIMH.

[TepeBaroro akiioHyBaHHS € Te, 0 OCHOBHUH 0OCST (piHAHCOBHUX Ta iH-
IIUX PECYPCiB Y BUMIIAII YCTaTKYBAHHS, TEXHOIIOTII, TpaBa Ha BUKOPHCTAHHS
HAITIOHAIBHUX TMPUPOJHUX PECYPCIB Ta IHIIE MOCTYMA€e HA TOYATKy 3Jiiic-
HCHHSI MPOCKTY. 3aBASKH IIbOMY HAaKOIMYCHI TPOIIOBI CYMH ITO3BOJISIOTH
MIEPEHECTH TMOTAIICHHS TT030BHOI 3a00prOBaHOCTI Ha MI3HIII TEPMiHH.

4.3.10. B uwomy ocobruseocmi camogiHaAHCYEAHHA iHEecmuU-
yiliHux npoexmie?

Bim3naunmo, 1m0 B pHHKOBUX yYMOBaxX caMO()iHAHCYBaHHS TPEACTaBIISIE
HANOUIBII HATIHHKMKA crociO 3MiHCHEHHS 1HBECTHLIMHUX MPOEKTiB. Tak, iH-
BECTHIII{HA ,Z[iHJILHiCTL MOXe (hiHAHCYBATHCS cy6’€1<TaMI/I 32 PaxyHOK ¢bop-
MyBaHHsl BIACHUX IHBECTHILIHHHMX (oHiB. JiKepenaMn IHBECTHIIHNX (OH-
IIB CITyXaTh (leaHCOBl PeCYpCH i BHYTPILHBOIOCIIOAAPYi Pe3epBH: NPHOY-
TOK, aMOPTH3alliiiHi BiipaxyBaHHs, TPOLIOBI HAKONMUYEHHS 1 3a0IIa/PKEHHS
TPOMa/ISH 1 FOPUIUYHUX 0Ci0, 3aCO0M CTpaxyBaHHS y BUIJISAI BIIIIIKOTyBaH-
Hs BTPAT BiJ aBapiil, CTUXIHHUX JINX Ta 1HIII 32aCO0H.

3HalmoBIM (iHAHCOBY CaMOCTIMHICTh 1 HE3aJEeKHICTh, MiIIPUEMCTBA
MOXYTh CaMi BUPINIYBATH IHTAHHS MPO PO3IOALT YHCTOTO MPUOYTKY, IO
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3aJIMIIKBCS IMICIIs BUILIATH MOJNATKIB IO OIODKETY i BUKOHAHHS 1HIMHX OOp-
roBUX 3000B’s13aHb. HiXTO He Ma€ mpaBa BTpydYaTHCs B MIPOIEC PO3MOMALTY 1
BUKOPHUCTAHHS YACTOTO MPUOYTKY.

OTpuMaHUil YUCTUI TTPUOYTOK Hi,I[HpI/IeMCTBO MOJKE MPAMYyBAaTH Ha bi-
HAHCYBAHHs POOIT, OB’SI3aHKX 3 PEKOHCTPYKIIEIO, TEXHIYHMM 11epeo30po-
€HHAM 1 MOJICPHI3aIli€l0 BUPOOHHUYHX MOTY)KHOCTEH, MPOBEICHHAM HAYKO-
BUX JOCIIIKEHb, MOMINIICHHAM SIKOCTI MPOIYKIIii Ta iH.

3 guctoro npuOYTKY MOKPUBAIOTHECS BUTPATH HA COMLIaNbHI TOTPEOH Mij-
MIPUEMCTBA: MpeMii, HaI0aBKU 10 MEHCIH, BUIUIATH TUBIJICHIB IO aKIIisX,
MaTepiajbHa IOTIOMOTa, B SIKil € OTpeda, oruiaTa KUTIa Ta iHIIe.

3a paxyHOK YHCTOTO HpUOYTKY BHILIAUYIOTHCS MITpadu 3a MOpyIIeH-
Hsl YMHHOTO 3aKOHOJAaBCTBA: HEIOTPUMAHHS BUMOT 3 OXOPOHU JOBKIILIA,
HE3aKOHHE OTPHUMAaHHS TNPUOYTKY, MOPYIICHHS CaHITAPHO-TITi€HIYHUX
YMOB Ta iH.

Jlist POBECHHS PUSHKOBUX Onepayiil, TIOB’A3aHAX 3 MOKITMBUMH BTpa-
TaMH, Ha TTIPHEMCTBAX CTBOPIOETHCS (IHAHCOBHUIT PE3epB Y BUIIISL PU3H-
koBoro douzy. Moro posmip noBuren 6ytn He Menme 3a 15% craTyTHOrO
KariTany. JlkeperoM MONOBHEHHS pe3epBHOTO (OHIY CITyXaTh MOPiYHI Bi-
JpaxyBaHHS B po3Mipi 5% BiJ YHCTOrO MPHOYTKY MiAMPUEMCTBA.

PesepBHuil poHA BUKOPHUCTOBYETHCS HE JIMIIE HA BiANIKOIYBAaHHS BTpAT,
aye 1 Ha 3aIoBHEHHS HEeIoCTadi ab0 MPUPOCTY BIACHUX OOOPOTHUX KOIITIB,
PO3IINPEHHST BUPOOHMIITBA 1 HOTO MOJIEPHI3aIlifo, MOMIMIICHAS KYJIbTYpHO-
MOOYTOBUX YMOB TPAIliBHHKIB Ta iH.

IleBna wacTiHa npuOyTKy MOXe OyTH HalpaBieHA HA HAJAHHS CIIOH-
COPCBHKOi JOTTOMOTH Ta iHMmIi Iiti. B puHKOBHX yMoBax IiATPHMKA BHCO-
KOi KOHKYpPEHTOCIIPOMOXKHOCTI MIiANPHEMCTBA € HOTO CTPATETivHOIO Me-
tor0. ToMy nmpuOYTOK MOBHHEH CIPUATH 1i pearnizaiii. Buxoasuu 3 150ro
MPIOPHUTET MPHU PO3MOJILII MPUOYTKY MOBUHEH BiJJaBATUCS PO3BUTKY BHU-
pPOOHHUIITBA, IO B MEPCICKTUBI CHPUATHME BUPIIICHHIO COLIANBHUAX IMPO-
0JieM TiANpUEMCTBA.

Kpim nipuOyTKy, HallBaXXJIMBIIIAM JDKEpEJIoM caMO(iHAHCYBaHHS Ha Tii-
IIPUEMCTBI BUCTYIIAIOTE amopmusayitni éiopaxysantns. OCHOBHI 3aco0u B
Mporieci iX eKCIuTyaTtallii MocTyrmoBO 3HOIIYIOThCS (i3UYHO 1 3aCTapiBalOTh
MOpaJbHO, TOOTO BTPAavyaroTh CBOI IMEPBHHHI MapamMeTpu. BapTicTs ix 3HOCY
MIOTAIIAETHCS 32 JIOTIOMOTOI0 HapaxXyBaHHS aMOPTH3AIlil, sIKa BKIIOYAETHCS Y
BUTpATH BHPOOHUIITBA, 1 MICIIS peai3alii IpOayKIlil MOCTYNa€e MiIIPHEMCT-
BY B TpomioBii ¢opmi. [IpoTe ocHOBHI BUpOOHWYI (DOHIIM HE BUMAraroTh Bi-
IIIIKOTYBaHHS X HATYPAIbHOI (POPMHU TiCIsI KOKHOTO BHPOOHUYOTO ITHKITY.
B pe3ynbTari Ha MiANPUEMCTBI YTBOPIOIOTHCS BiJIbHI TPOIIOBI KOIITH, SIKi
MOXYTh HAKOIIMIYBATUCS a00 BHKOPHUCTOBYBATHCS HA PO3IIUPEHHS BHPOO-
HUIITBA 1 OTO MOJAEpHi3aIlifo. AMOPTH3AIliiHI BipaXyBaHHS MPOBOAATHCS
3TIIHO J0 MEBHUX HOPM, IO OTPUMATH Ha3BY HOPMU aMOPTH3AIIiI.
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Kpim npubyTKy i aMOpTH3aIiHUX BigpaxyBaHb MiINPUEMCTBA, IS Ca-
MO(QiHaHCYBaHHS MOXKYTh BUKOPHCTOBYBATH TPOJIaXK YACTHHI CBOIX aKTHUBIB,
MPUBEPTATH IHIMX IHBECTOPIB HA OCHOBI ITAOBOT yUaCTi.

4.3.11. Axi icnyromd 3acobu cmabinizayii 6upobruymea?

Ha meBHOMY eTami po3BHTKY BUPOOHUITBA (hipMa CTHKAETHCS 3 HEIOJNi-
KoM a00 BiJICYTHICTIO OOOPOTHHUX KOIITIB, SIKi HEOOXIiJHI JUIS 3aKyIiBIi CH-
POBUIHH, YCTaTKYBaHHS, PO3IIUPEHHS aCOPTUMEHTY 1 PHHKIB 30YTYy.

Ha mpaxrtumi nie Bursimae Takum 9uHoM. ToBap BHPOOIICHO, TIOTIM BiIaHO
HOKynueBi Ha YMOBax Bi,Z[CTpO‘lGHHH TUIATEXY, OCKUILKU Ha PHHKY BICOKa KOH-
KypeHIIisl 1 BUPOOHUKU BI/IMyIHeHl KPE/TYBATH CBOIX IMOKYIILIB, TPOLI 3aMO-
POXKYIOTBCSI HA HEBH3HAYCHHH TEPMIH i, K HACNIJIOK, HEMAa€ UMM IUIATHTU 32
CHPOBUHY, a 0T, BAPOOHHUIITBO HE TPAIFOE HA TIOBHUX MOTYXKHOCTSIX.

B 3B’513Ky 3 UM PO3IIITHEMO 3aX0/TH, IO JIO3BOJISIOTH CTa01I3yBaTH BU-
pOOHUITBO. [0 HUX CITiJT BIAHECTH:

® 0aHKIBCHKUN KPEIUT;

® (haKTOPHHT.

banxiscokomy kpeoumy sk 3200y JOCATHEHHs 3a3HAYCHOI BHLIC MCTH
BIIACTHBI JEsIKi HENOMIKK. OCKUIbKH OUIBIIICTE APIOHMX 1 CepeIHiX MpoMHUC-
JIOBHX MiANPHEMCTB NPAIOIOTH HA yMOBAX OPCH/I ILTOI i yCTATKYBaHHS, a
TaKOX 4acTHHA 000POTY BiJOYBAEThCS B YOPHOMY TOTIBKOBOMY» €KBiBaIe-

Ti, 6araro OaHKIB MPOCTO BiIMOBJISIIOTHCS HAgaTH KpemuT abo HAMaloTh
KpEIUT Ha HEBUT1THUX JJIsl BAPOOHHKA yMOBaX.

Kpim Toro, B ymoBax HecTaOLIBHOCTI B €KOHOMIIli, IIPH BHCOKOMY PiBHI
iHGSIIT B CBiIOMOCTI 6araTboX KEepiBHUKIB KUBE CTpax IMepes MOXKINBUM
MOTPAIULIHHSIM B 3aJICXKHICT BiJ OaHKY i, SIK HACNTIJOK, BTPATH KOHTPOIIO
Ha/I MiJIPUEMCTBOM.

Daxmopune ona kpain CH/J, Ha BiqMiHy BiJ OaHKIBCBKOTO KpPEIUTYBaH-
Hsl, IOCTaTHHO HOBHWH 3aci0, Xxouya B CBITi BiH YCIIITHO BUKOPHUCTOBYETHCS
Bxke Ounbrre 20 pokis. J[o Hac BiH AIHIIOB JOCTATHBO Ii3HO BHACTIOK TOTO,
[0 OCHOBHHHU TPONIOBUH 00Ir IpiOHUX 1 CepelHiX MIANMPHUEMCTB CKIIagalia
«YOpHA TOTIBKa», 110 HerI/II/IH}ITHO JUTSt (baKTopHHry [5, c.115].

Horo ocHOBHa BiIMIHHICTB BiJl TPAAMIIHHOTO OAHKIBCHKOTO KPEIUTY
HOJISATaE B er,Z[I/ITYBaHHl KOXXHOTO KOHKPETHOI'O [IOCTAYaHHS, 10 HE BHMa-
rae HasABHOCTI KPEIUTHOI icTopii mepe OaHKOM i JJO3BOIISIE IMiIIHCATH JIOTO-
Bip Mpo (paKTOPUHTOBE OOCIYTOBYBaHHS MPAKTUYHO OYIb-IKOMY IiAPHEM-
CTBY, 11O Mparlfroe xo4a 6 1 pik.

4.3.12. B womy nonsazae cymuicmdv i Heob6xiOHicmb 6UKOpUC-
MmanHna MmisHapoOHozo pakmopunzy?

3yIHHUMOCS AeTalbHilIe Ha cyTi hakTopuHroBoi mocayru. Ilepir 3a Bce
JaMO TPAKTyBAaHHS OCHOBHHMM IOHSTTSIM (DaKTOPHHTY.
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@Daxmopune — oneparis, BIIIOBITHO 0 K01 (akTop (0aHK) 3milCHIOE
(binaHCyBaHHS npodasys Tij MepeyCTyNaHHs IPOIIOBUX BUMOT (J1e0iTOpCh-
K01 3a00proBaHOCTI) Ha YMOBAaX 1 B HMOPSIKY, BU3HAYCHUX JOTOBOPOM 1 00-
damkogumu y2odamu 10 HbOTO, & TAKOXK HAJlA€ npodasyesi 1HIII MOCIYTH, a
came:

® O0JIIK MOTOYHOTO CTaHy I'POIIOBUX BUMOT JIO J€OITOPIB 1 KOHTPOJIb 32
CBOEYACHICTIO iX OmiaT (aaMIiHICTpaTHBHE YNPaBIiHHA JEOITOPCHKOIO 3a-
0OproBaHicTIO);

o iHIIi (iHAHCOBI MOCTYTH, OB s3aHi 3 TPOIIOBHMHU BHMOTaMH, 11O CTa-
T IPEAMETOM TIEePEyCTYIIKH.

Cepen mepeBar A7sl IPOJABIII MO’KHA BUOKPEMUTH:

" MUTTEBE OTPUMAHHS OLIBIIOI YACTUHH IUTATEKY;

" rapaHTii MOBHOI'O MOTaIIeHHs 3a00prOBaHOCTI;

" 3HWKEHHS BUTPAT IO BEICHHIO PaXYHKIB.

[Iponasenp ist oTpuMaHHS (QiHAHCYBAHHS MOCTYMAETHCSA (HAKTOPY I'po-
[IOBUMH BHMOTAaMH, IO 3’SBJISIOTHCS 3 HAaJaHHS MPOJABIEM TOBapiB, BUKO-
HaHHS HUM poOIT a00 HaJaHHS TOCIYT TpeTiM ocobam (neditopam). dinaH-
CyBaHHS — HaJaHHsA (PAKTOPOM IPOJABIIEBI TPOIIOBHX KOIITIB B PaXyHOK
TPOIIOBHX BUMOT TPOJABIS 0 AeOiTopiB. DiHAHCYBAHHS 3IHCHIOETHCS B
MOPSAAKY 1 HA YMOBax, Mepea0ayeHuX UM JIOTOBOPOM 1 JOJATKOBUMH YTO-
JIaMH JI0 HBOTO.

Jlimim ¢hinancysanus — MakcuMaibHa cyMa (hiHAHCYBaHHS, IO BUILIA-
gyeTbest pakropom mpoxasiesi. JliMiTu (iHaHCYBaHHS BCTAHOBIIOIOTHCS HA
nebitopiB (Tpymu 1e0ITOPIB) i MPOAaBIISL.

Hesukxopucmana yacmuna nimimy (inancysamnns — BeIAUNHA, IO JTOPi-
BHIOE PI3HHUIII MK JiMiTOM (piHaHCYBaHHSA 1 CyMOIO (DAaKTHYHO HAJAHOTO
MPOJIAaBIeBl (hiHAHCYBAaHHS.

Koumpaxm — o3Havae JOTOBIp KYMIBII-IIPOAaXy TOBApiB, BUKOHAHHS
po0iT a00 HaaHHS TOCITYT MiX ITPOAABIEM 1 1eOGITOPOM.

BinctpoueHHs miaTtexy MOKYMIA 3a MOCTaBlIeHW ToBap abo HajaHi 1mo-
CIyTHl CIIPHYHHSIE 32 €000 B OUIBIIOCTI BUMA/IKIB HecTady 000pOTHHUX KO-
LITIB, HEOOXIIHHX JUISl 3aKYIIiBJIi CHPOBHHH, PO3PAXYHKIB 3 IOCTAaYalbHIKA-
MH, PO3LIMPEHHS aCOPTHMEHTY i PHHKIB 36yTy [Ipu oMy Haganus abo
30UTBIICHHS BiICTPOUCHHS IUIATEXKY € CEPHO3HOK KOHKYPEHTHOIO TepeBa-
TOI0 Ha pUHKY, a JICKOJIN 1 EAMHUM apIyMEHTOM JUIs POOOTH 3 MOKYTILIEM.

Bigznaunmo, mo (akTopuHTOBE 0OCIYTOBYBAHHS € TIi€I0 MOCIYTOI0, SIKa
HAWIIOBHIIIIE 3d0080bHAE NOMpedy NOCMAUANbHUKA MO8Apie i nociye 8
000POMHUX KOWMAX.

BaraTo kommaHiii 31 CBiTOBOKO TOMYJISpHICTIO (Taki, sk Parmalat, Acer ta
iH.) BUKOPUCTOBYIOTH [UISI CBOT'O PO3BUTKY (DaKTOPHHTOBE OOCIYTOBYBaHHS
SIK OCHOBHHH 1HCTpyMEHT. [Ipu oMy cxema poOoTH JOCUTH mpocTa. Biapa-
3y MICIs OTPUMAHHS JOKYMEHTIB PO MOCTaYaHHs, IPOBEICHOTO 3 BiICTPO-
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YEeHHsIM IUIaTeXXy, OaHK BUIUIAUye ITOcTadalbHUKOBI Bixt 60 10 85% Bin cymu
IIOCTaBJIEHOI0 TOoBapy abo HaxaHoi nociyru. I[Tokynens nepeBOAUTH TPOLI
3a MIOCTAa4yaHHA Ha CHeliabHUHM TpaH3UTHHH paxyHok banky. bank morarae
BUIUIAYCHE MMOCTAYAIbHUKOBI (hiHAHCYBaHHS, YTPUMYE KOMICIIO, a 3aJIUIIOK
TUIaTeXy MepepaxoBye Ha PO3PaxyHKOBHH paXyHOK ITOCTadabHHUKA.

4.3.13. B womy cymHicmb (iHAHCYEAHHA NOCMALAHb MOEA-
pié npu ¢paxmopunzo6omy o06¢cnyz06y6anui?

dinaHCYBaHHS MOCTaYaHb TOBAPIB MpH (PaKTOPHHTY Tependadae, 1o He-
TaifHO TIICJIA TIOCTaYaHHsI MPOIaBIeBi OaHK BUILIaYye sIK (piHAHCYBaHHS 3Ha-
YHY YaCTUHY CYMH TIOCTa4aHHsS. Y PIi3HHX KpaiHaxX CBITY pO3Mip JOCTPOKO-
BOTO MIaTexy ckianae Bix 60 mo 90% BiJ CyMU MOCTaYaHHS.

3anumok (cyma TmocTadaHHS MiHyC cyMmMa (iHaHCYBaHHS MIiHYC KOMICIs
0aHKy) BUILIAYY€EThCS MPOJIABIICBI B JICHb HAJIXOKESHHSI TPOIIISH Bix nebiTopa.

Cuti 3a3Ha4UTH, 110 B X011 00CIYrOBYBaHHS MoXe OyTH mpodiHaHCOBa-
HE NIOCTa4yaHHs Ha OY/b-AKY, HABITh CaMy HE3HAUHY CyMY.

OCKUTbKH (PaKTOPUHT € JIOBrOCTPOKOBOKO IIPOTrpaMoro (hiHAHCYBaHHS
000pOTHOTO KarmiTany, JOroBip ()aKTOPUHTOBOTO OOCIIYTOBYBaHHS yKJanua-
€TBbCS HAa HEBU3HAYCHHU TEPMIH i JIATHME CKITBKU 3aBFOJHO JOBIO, MOKU
00H/IBi CTOPOHU 3aI0BOJICHI B3aEMHOIO CITIBIIPAIICIO.

4.3.14. Yum paxmopunz 6idpisnaemoca 6i0 kpedumy?

Jis moctavanpHUKa (PaKTOPHHT BUTIIHO BiAPI3HAETHCS Bif kpeauty. [1ig
gac (pakTOPHHTOBOTO OOCIYroBYBaHHS HeMa€e MOTPeOM B 3a0e3MeucHHI Ta
o(opMIIEHHI BETUKOT KITBKOCTI TOKyMEHTIB. HeoOX1aHO JHIlle TOBITOMHUTH
MOKYTIIIB TIPO 3MiHY PEKBI3UTIB IS CILIATH MmocTtadanb. KpenuT nependadae
HOTr0 TIOBEpHEHHS TOCTAYaJbHUKOM B TICBHUI TEPMiH, IS 9Or0 HEOOXiTHO
JOKJIaaTH 3HAYHUX 3YCHJIb 3 aKyMYJIIOBaHHS TPOIIOBHX KoOmTiB. PaxTo-
PHHT Ma€ Ha yBa3i moramieHHs (piHAHCYBaHHS 32 PaxyHOK KOIITIB, IO Haj-
XOJIATh BiJI TIOKYIIIIB, IO O3HAYAE TPUHHSTTS KOIITIB Ha peaIbHUI TePMiH
TOBApPHOTO KpeauTy. [locTavambHUK OTPUMYE T'POIli B HEOOXIAHIN KiTBKOCTI
Ta Ha HEoOXigHWH TepMmiH. KpiM Toro, moraimieHHS KpeAWTy HE TapaHTye
OTPUMaHHS HOBOTO, a (haKTOPUHTOBE OOCIYrOBYBaHHsS HOCHTH Oe3mepepB-
HUI XapakTep.

KpiMm Toro, cmiBpoOITHUKH OaHKY CYNPOBOIKYIOTH (aKkTOPHUHTOBE (i-
HAHCYBaHHS YIPaBIIHHAM Je0ITOPCHKOT 3a00pTOBAHOCTI, IO JTO3BOJISE ITOC-
Ta4aIbHUKY CKOPOTHTH BHTPATH Ha POOOTY B HANPAMY KOHTPOJIO CTPOKIB
CILIATH T0CTaYaHb, HAra/lyBaHHs MOKYIISIM NP0 OIUIATY, aHAlli3y 3BITHOCTI
Ta iH. 32 KO)KHUM ITOCTAa4aIbHIKOM 3aKPIIUIEHO MEPCOHATBFHOIO MEHEKEPa.
Kpim Toro, mocragaisHUK Ma€ MOKIHBICTH CAMOCTIHHO CTEXUTH 3a (piHAH-
CyBaHHsM (TUIATEXKaMH) MOKYIIIIB, CTAHOM MPOCTPOUYEHOI 3a00prOBaHOCTI 1
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T. iH. 32 TOITIOMOTOI0 POTPAMHOI CHCTEMHU CTEKEHHS 32 CTAHOM ITOCTaYaHb,
SIKy OaHK BCTAHOBITIOE IMOCTAYAILHUKY O€3KOIITOBHO [5, ¢. 119].

Takum 9UHOM, (PAaKTOPUHIOBE OOCITYTOBYBAHHS BHCTYIIAE€ KOMILICKCHOIO
MOCITYT 0RO, 110 JJO3BOJISIE TIOCTAYaIbHUKY 30CEPEIUTH CBOK YBary Ha OCHOB-
HIl JiSTBHOCTI, HE 3BEPTAIOYM HAa MPOOJIEMH, IO TOB’s3aHI 3 HECTAYCIO
TPOIIOBUX KOIIITIB.

3a yMOBH (DaKTOPHHIOBOTO O0OCIYrOBYBaHHS, 3a3BHYail, BCTAHOBIIFOIOTh-
Cs1 TIMITH Ha TPOJABIIS Ta Ae0ITOPIB (TOKYIIIIB).

Ha momeHT yknananus ['eHepaibHOT yroau 3 mMpoJiaBlieM Ha HbOTO BCTa-
HOBJIFOIOTB JIIMIT (piHAHCYBaHHS, BUXOJISYH 3 aHAJi3y (piHAHCOBOIO CTaHy Ta
TUTATOCIIPOMOXKHOCTI, SKAH TPOBOJIUTHCS MO (hiHAHCOBIM 3BITHOCTI MPOIaB-
1. [Ipu mpoMy mimiTh (iHaHCYBaHHS 1e0ITOPIB BCTAHOBIIOIOTHCS Big 60 10
85% Big cyMH KOXXHOTO MOCTavdaHHs, ane He Ounpine 10% JiMiTy, BCTaHOB-
JICHOT'O Ha MPOJIABIIA.

3a yMOBM HAaKOIWYEHHS KPEAUTHOI icTopii neditopamMu (HE MEHIIIe YOTH-
PBOX CIUTAYEHHUX MOCTAYaHb) KOPEKTYIOTHCS IX JTIMITH (pIHAHCYBAHHS 3aJIEXK-
HO BiJI CyM mocTayaHb (JTiMiT (piHaHCYBaHHS Je0iTOpa BCTAHOBIIOETHCS 3a-
JISKHO BiJ po3Mipy MOCTayaHb Ha WOro aapecy, aje He Outbiie 10% Bin
CYMU JIMITy MPOAABI) 1 TEPMIHIB iX OIUIAT (KOPHUT'YETHCS BIJICOTOK OILIATH
nocravyanb). [Ipu BeMKHUX MPOCTPOUCHHSX JIIMIT Ha 1e0ITOpa 3aKPHUBAETHCS
JI0 TIOJIIIICHHS TTOKa3HUKIB. MakcHMallbHEe IPOCTPOUCHHS TUIATEXKy BU3HA-
YaeTHCA 10 OCTAHHIX 6 ITOCTavYaHHsIM, a00 ITOCTAYaHHsAM 3a OCTaHHI 2 KaJleH-
JIApHI MICSIT.

Otxe, pakmopune — ye KOMIIEKC PIHAHCOBUX NOCTye, 10 HAJIAI0ThCs Oa-
HKOM KITIEHTOBI B 0OMIH Ha TIepeyCTYIaHHs e0ITOPCHKOI0 3a00pTrOBaHICTIO.

OCHOBHI BIIMIHHOCTi ()aKTOPUHTOBOI MOCIYTH 1 KPEIUTHOTO 0OCITYTOBY-
BaHHS KJIIEHTIB NpUBE/cHI B Ta0wui 4.1.

Tabnuus 4.1

NOPIBHAJIBHA XAPAKTEPUCTUKA ®AKTOPUHI'OBOI'O
I KPEJUTHOI'O OBCJIYI'OBYBAHHAA

Kpenur DakTopUHT

®dakropuHroBe (piHaHCYBaHHS Mae OyTH
MOTallleHe 3 KOIITIB, M0 BUIIAYYIOTHCS
nebiTopamMu KiTieHTa

Kpeaut mnoBepraerbcsi OaHKy mo3uva-
JILHUKOM

®daktopuHroBe (iHAaHCYBaHHS BHILIA-
Kpenut HagaeTbes Ha (QiKCOBAHMIA TEPMIH | Uy€ThCS HA TEPMIH (PaKTHYHOI BiACTPO-
YKH IUIATEXY

Kpenut crutauyerbcsi B eHb, 00ymMoB- | dakropuHroBe (iHaHCYBaHHS BHILIA-
JICHUH KPEAUTHUM JIOTOBOPOM YyeThCSI B ICHb TIOCTA4YaHHS TOBAPY
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3axinuennsn maon. 4.1

Kpenur

DakTopUHT

Kpenut, 3a3Buuaii, HalaeThcs mia 3a-
CTaBy

s pakToprHroBOro piHaHCYBaHHSI HE
MOTPIOHO KOHOTO 3a0e3MeUCHHS

Kpenur nanaerbes Ha cymy, 00yMOBIIe-
HYy 3a3/aJIerib

Po3mip dakruunoro (¢iHaHCYBaHHS HE
00OMEKEHO 1 BiH MOXe 301JIbIIyBaTUCh
32 YMOBHU 3pOCTaHHIO 00CSTIB MPOJaKiB
KJTi€HTa

Kpenur noramiaerscst B IeHb, IO 00Y-
MOBJICHO 3a3/1aJIeTiab

@DakTopuHroBe (piHAHCYBaHHs Moramia-
€TbCs B JIeHb (pakTU4HOI crutaTu Jieli-
TOPOM TOBapy, 110 OyJI0 HOCTaBJICHE

Jis oTpuMaHHS KpeauTy HeoOXiJHO
0(OPMIIFOBATH BEJIMKY KUIBKICTh JIOKY-
MEHTIB

QakTopuHroBe (hiHAHCYBaHHS BUILIA-
YYETbCS aBTOMAaTHUYHO 3a YMOBH HaJaH-
Hsl HAKJIAJTHOT Ta paxyHKy-(akTypu

IlorameHus Kpemutry He
OTPUMaHHsI HOBOTO

rapaHTye

@DakToprHroBe (hiHAHCYBAHHS MPOIOB-
KYEThCS O€3CTPOKOBO

ButpaTtn Ha BUILIATy NPOLEHTIB 3a Oa-
HKIBCBKUM KPEIUTOM BiJHECEHI Ha CO-
6iBapTiCTh B MEXKaX CTaBKH pediHaHCY-
BaHH LIHHUX ranepiB YKpaiHi

®DaKkTOpUHTOBa KOMICisl ILIJIKOM BiJTHO-
CUTb BUTPATH Ha cOOIBapTICTh




Po3din 5

TOBAPHA NONITUKA TA LLIHOYTBOPEHHA
B MDKHAPOOHOMY MAPKETUHIY

5.1. MDKHAPOAHA TOBAPHA ITOAITUKA.
OCHOBHI TOBAPHI CTPATEITI CYYACHOI'O
MDKHAPOAHOI'O MAPKETHMHI'Y

5.1.1. B womy nonsazae cneyudixa moeaproi noaimuxKu Ha
306HIWHIX puHKax?

Ha 30BHIIIHIX pUHKaX BEUMOTH JI0 OJHUX 1 THX CAMHUX TOBApiB 3HAYHO
PO3PI3HAIOTECS sl KOXKHOI 3 KpaiH. Lli BigmMiHHOCTI 6arato B 4oMy BU3Ha-
YaThCS ICHYIOUMM PIBHEM COIiaJhbHO-CKOHOMIYHOTO PO3BUTKY KOXKHOI 3
KpaiH 1 XapaKTEepHUM JJIsl Hel CTAHOM KYJIBTYPHOTO CEpEIOBHINA. Y 3B’SI3KY
3 UM OJIHI€I0 3 OCHOBHHUX IMPOOJIEM TOBApHOI MOJITHKHM Ha 30BHIIIHIX PUH-
Kax € 3a0e3MeveHHs BiAMOBITHOCTI TOBAPIB, MO MPONOHYIOTHCS, Pi3HOMAaHI-
THUM BHMOTaM 30BHIIIHIX puHKiB. [1]00 3a0e3neunTy TaKy BiAMOBIAHICTh, B
paMKax TOBAapHOI MONITHUKH CiJi YXBaJTIOBATH OOIPYHTOBAHI YIPaBIiHCHKI
pIIICHHS, peatiallis SKUX JO3BOJUTH CTBOPIOBATH MOTPIOHMI Ha 30BHIIIHIX
pUHKaX ToBap (EKCIIOPTHUI TOBap), IO Ma€ HEOOXiMHHHA piBeHb sikocTi. Ta-
KA{ TOBap TMOBHMHEH MAaTH TOBapHI MapKé (ACOPTUMEHTHI MO3HIIT) i Horo
CIIiJT 3aIPOTIOHYBATH B HEOOXiTHOMY acopTuMeHTi. [Ipu mpboMy excropTHHI
TOBAp TIOBUHEH MaTH HAWOITBIN MPUHHATHI JJIs CIIOKUBAYIB AU3aiH, YIIaKO-
BKY 1 MapkyBaHHs. Ha BHCOKOMY piBHI Ha 30BHIIIHIX PHHKAX CJij 3a0e3re-
YHUTHU MEePEIIPOTAKHUAN 1 MiCIAPONAKHUHI CEPBIC.

5.1.2. lIJo npedcmasnsne coboro ekcnopmuuil mosap?

B SIKOCTI eKCIIOPTHOTO TOBAPY MOXKE POSIIISIATHCS Oy/ib-sKa POYKIList
y BI/IFH)I,Z[I ¢diznyHOTrO 00’€KTY, MOCIYTH a0o izei, sika TPE/ICTaBIeHa Ha 30B-
HINIHIX PHHKAX s TPOJIAXKY abo obminy. {06 Takmii mpogaxxk abo oOMiH
BiIOYJIUCB, CKCHopTHI/II/I TOBap Ma€ GYTH NPU3HAYCHUM UL KOHKPETHOI Lii-
JBOBOT aymuTOopii 1 HalimoBHilIe BianoBigaty ii 3amuram. OCTaHHE MOXKITHBO
TOJIi, KOJIM TOBAap MOXKE OYTH OXapaKTepH30BaHUHA HAOOPOM OKPEMHX ITOKa3-
HUKIB, JIOCTATHLO MPHUBAOIMBUX JUISI HOTO TOTEHIIMHUX MOKYIIIIIB 1 CIIOXKH-
BauiB. Cepes TAKUX XapaKTEPUCTHK TOBAPY HAWYACTIIIEC BUIISIOTh:

® Bi/IMOBIHICTH TOBapY OCHOBHUM (DYHKITIOHAIIEHUM BUMOT'aM;

® TCXHIYHHH piBEHb, M0 XapaKTEpU3ye KOHCTPYKTUBHO-TEXHOJOTIUHI
0COOJIMBOCTI, HAIIHHICTD, JJOBTOBIYHICTh, PEMOHTONPHUIATHICTH TOBAPY;

® [[iHy CIIO)KHBaHHS TOBapY;

® HasIBHICTH MPHUBAOJIMBOTO TU3alHY;

® BIITIOBIHICTE BUMOTAaM MOJIM;

® I[iHHICTb, 5IKa CIIPUIMAETHCS;
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® HASBHICTH MIMPOKO BiIOMOTO TOBAPHOTO 3HAKYy a00 OpeHy;

® HasIBHICTH rapaHTiii;

® BHCOKHI1 piBEHb CEPBICHOTO 0OCITYTrOBYBaHHS;

® MOXXJIMBOCTI OTPUMAHHS TOJAaTKOBHUX IIOCIYT;

® HASBHICTH IH(POPMAIIIT TPO TOBAP i TOBAPOBUPOOHUKA;

® iMiJK KpaiHH TIOXOJDKEHHS TOBapy.

KoxeH 3 mepepaxoBaHUX YMHHUKIB BIUTMBAE TICBHOI MIpOIO Ha CTYITiHb
3aJIOBOJICHHS 3aIUTIB CIIOXKHMBAYIB JTAHOTO TOBApY.

DyHKYIOHATbHE NPUSHAYEHHS mosapy.

ToBap, 110 BUTOTOBISIETHCS, 1 KU MPOMOHYIOTH HA 30BHINIHIX PUHKAX,
MIOBUHEH 3aJJOBOJIBHATH BCIM OCHOBHHMM (DyHKI[IOHAIEHHM BHMOTaM. SIKII0
MOBa HJie, HaPUKIIAM, PO aBTOMOOLITb, TO 1Or0 BUKOPUCTAHHS IOBHHHE 3a-
Oe3neunT KOM(MOPTHE MepecyBaHHs MacaXupiB 0e3 IKUX-HeOyab MpodiieM
TIPU eKCIUTyaTallii BOIIEM.

Juzaiin mosapy i éniue Moou.

Jln3aifH BIUIMBAE K HA €CTETUYHUMN BUIIIS nponyKui'l' TakK 1 Ma€ BaXIIU-
BE 3HAYCHHSI 3 MIOTJIAy MACH, rabapuTy, PEMOHTY Ta iHILHX, y TOMY YHCII i
E€KOHOMIYHHX, BUMOT. BaxkiiBe 3HAUCHHS Ma€ 1 BIUIMB MOJIU, 3HAYYIIICTh
SIKOT IIOCTIHHO 3pOCTAE.

Exonomiynuti i mexuiunuii pieens moeapy.

Bumuii ekoHOMIYHHI PIBEHb TOBapy TAKOXK PO3IIUPIOE KPYT MOKIHBHX
BUTOJ 1 JTOCTOTHCTB JAJIs CHOKMBada. /{0 TOTO K BTIJICHHS B HHOMY HOBHX
JOCSITHEHD HAYKH 1 TEXHIKU € BXKIIUBIM YHHHUKOM 3a0e3MedeHHs e(heKTHB-
HOT MiMPUEMHHALIBKOT TiSTTBHOCTI Ha 30BHINIHIX PUHKAX.

Tosapnuii 3uax.

HasiBHICTh IIMPOKO BiIOMOTO TOBApHOTO 3HAKY (OpeHY) J03BOJISIE TIPH-
BEPHYTHU yBary NOCEPEIHUKIB, CIIOKUBAYIB a00 TOKYIIIIB 0 TOBApPY, MOCST-
TH iX MOCTIHHOI MPUXWIBHOCTI J0 JaHO1 TOproBoi Mapku. Ilpu 1ipoMy moc-
TiHE MIABHIIECHHSA (YHKIIOHAIBHUX 1 EMOLIWHUX JOCTOIHCTB TOPrOBOI
MapKu Ma€ OCOOJIMBO BaKJIMBE 3HAYCHHS A (DipMH, OCKIIBKH JIO3BOJISE
MIPUBEPTATH BCE HOBUX CIIOKMBAYiB TOBAPY, L0 PaHille BiIaBAIN MepeBary
aHAJIOT1YHUM TOBapaM KOHKYPEHTIB.

Jooamxkoei eapanmii.

HapauHs 1omaTKOBUX TapaHTill cTa€ OJHAM 3 OCHOBHUX YHMHHUKIB YCITi-
ITHOI peati3allii TOBapHOI NOJITHKH Ha 30BHINIHIX puHKax. OcoOIuBO 1Ie
CTOCYETBHCS TOBAPIB TPUBAIOTO KOPUCTYBAHHS, 1 IIEPII 32 BCE, BEPCTATIB, aB-
TOMOOLJTIB, Pi3HOT MOOYTOBOI TEXHIKH, a TAKOK CEPBICHOI MPOIYKITii BUPOOHH-
YO-TEXHIYHOTO Mpu3HaueHHs. CTOCOBHO BCIiX TAKHX TOBapiB YHCIO TOAATKOBUX
rapaHTii MOCTIHHO PO3IMIUPIOETHLCS, & TEPMiH [Iii TapaHTii 301UIBITYETHCA.

Cepgicne 06cny208y8anHs.

[TopiBHSIHO HOBMM YHHHHKOM ITOBHIIIOTO 3a/0BOJICHHS 3aIIUTIB CIOXH-
BaviB € HAJaHHs IOJAaTKOBUX IMOCIYT IOKYIIEeBi ToBapy. TyT MaeTbcs Ha
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yBa3i IepIr 3a Bce HaAaHH iHPOPMAIHHUX, KOHCYIBTAIIITHAX, TPAHCIIOPT-
HUX, KpPEeIUTHO-(DIHAHCOBHX, CTPAXOBUX MOCHYr. Jlo BKa3aHUX IMOCIYT Bil-
HOCHTBCS 1 TeXHIYHE O0OCITyrOBYBaHHS MAlllMH, YCTaTKyBaHHS, pi3HOI 1MoOy-
TOBOI TEXHIKM TICIs 3aKiHYCHHS TapaHTIHHOTO TEpPMiHY iX HOPMaIbHOI
pobotu. BinMiTHMO, 10 BKazaHe cepBicHE OOCIYTOBYBaHHS Jy’Ke Ba)KIHBE
JUTsI CTIOKMBava. BOHO TakoXk BayKJIHMBE 1 JUII BUPOOHUKA, OCKIIBKH OCTaHHIN
OTepaTHBHO OTpUMYeE iH(popMaliro mpo (GpakTUdHy poOOTy YCTaTKyBaHHS,
Horo HaiifHICTB, PEMOHTONPHUIATHICTD, IIPOCTOTY TEXHIYHOTO OOCIYroBY-
BaHHSL, 1[0 € OCHOBOIO JUISI HOTO ITOANBIIOTO BJOCKOHAICHHS.

VYnakosxka i mapxysanms mosapy.

BaxmuBuMy YMHHEKAaMH, IO BIUIMBAIOTH HA 33J0OBOJICHHS MOTped cIio-
JKUBAYiB, € YIAKOBKA i MapKyBaHHS TOBapiB. YIaKOBKa MOBHUHHA sIK 3a0e€3-
MEYUTH 30epeKCHHS MPOJYKINI MpH il TpaHCIOPTYBaHHI, 30epiranHi i cro-
JKUBaHHI, Tak i OyTH 3aco00M MpPOCYBaHHS TOBapy Ha puHOK. HeoOximHoIO
JAaCTHHOIO OYAb-KO{ YIIAKOBKM € MapKyBaHHS, a B OKPEMUX BHUIAIKaX i Has-
BHICTPB CHEHIabHOI IPYKapChKoi iH(pOpMAIIT PO MPOAYKILO, sSKa IOoMilIa-
€ThCsI Ha YMAaKOBIli a00 MiCTUTHCSI B OKpeMoMYy BKJIaauimi. Taka iHopmartis
MICTHTh TOMEPEIKCHHS MPO MOXKIHMBI HETaTUBHI HACTIIKH, OOYMOBJIEHI
CIOKMBaHHSM JTAHOTO TOBapy. 3a3HAYAIOTHCSI OCOOIMBOCTI CIIOKUBAHHS TO-
Bapy, a TaKOXX HABOJSATHCS iHINI BIJIOMOCTI, mependadeHi 3aKOHOJABYMMHU
JIOKYMEHTaMH, [0 ICHYIOTh B MICI[SIX IIPOIAXy TOBapy.

Kpaina noxoosicenns mosapy.

BaxTMBHM TICHXOJIOTIYHUM YHHHHUKOM, IO BILUTUBA€E HA MTOKYIIIIB 1 CIO-
KHUBaUiB, € KpaiHa MOXOJPKEHHS TOBapy. Y KOXHOI KpaiHU € CBOsSI permyTallis
K BHPOOHMKa NIEBHOTO TOBapy, IO BOJOJI€ HU3KOK HAHIPUBAOIMBININX
BIIACTUBOCTEW. Hampukiraj, BBaKAEThCs, 10 Kpallli JerKOBi aBTOMOOLTI BH-
pobsiroth B Smowii i Himeuunnu, a tenesizopu — B CIIA, Kopei, SnoHif,
HimeuunHi.

Bubip excnopmmnoeo mosapy.

BapiroBaHHs BKa3aHUMU BHIIE XapaKTEPHCTUKAMH €KCIIOPTHOTO TOBApPY 3a-
JIO)KHO BiJl KPaiHHU 1 IIILOBOTO PUHKY J03BOJISIE 3pOOUTH HOTO MPUBAOIMBIIIM
JUTS TOTSHINIMHUX CHIOKKBaYiB. [1py 1IbOMY MOKIIMBI HACTYITHI TITXOJTH

— OCHOBHI XapakTEPHCTUKH TOBAPY aJaNTYyIOTHCS MO0 OKPEMHX 30BHIII-
HIX PUHKIB;

— OCHOBHI XapaKTEpUCTHKU TOBApYy CTaHIAPTHU3YIOTHCS, 1 Ha 30BHIIIHIX
PHUHKAX MPOTIOHYETHCS CTAHIAPTH30BAHUH TOBAP;

— JJIs1 OKpEMUX KpaiH po3pOOIISIOTECS HOB1 TOBAapH.

5.1.3. HYomy mosap mae 6ymu axichum?

PosrnsiHyTi BHINE XapaKTEPHCTHUKH EKCIIOPTHOTO TOBApY BH3HAYAIOTH
Horo sKicTh. 3a0e3MeueHHsT BUCOKOI SKOCTI TOBAapy € BU3HAYAIBLHUM YHHHU-
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KOM 3MiiCHeHHSI e()eKTHBHOI IIiIIPUEMHUIIBKOT MisTTBHOCTI HA 30BHINIHIX
pUHKaX, II0 CTaJI0 HACTIJKOM 00’€KTHBHOI HEOOX1THOCTI PO3BUTKY MOTPEO
mroauau. CrioyaTky MOBa HIIUTa PO JTOUUIBHICTH CTBOPEHHS BUCOKOSIKICHUX
TOBApIB 1 TEXHOJIOT1H, MPO HEOOX1THICTh HASBHOCTI BUCOKOKBaITi(DiKOBAaHOTO
MIEPCOHANY, & CHOTOJHI BAXKJIMBE 1 3a0€3MeUeHHs] BUCOKOTO PIBHS SKOCTI
KuTTS. JKonHa ipma, 1o He TPHJIIsE HANCKHOI yBarl sIKOCTI, HE MOXKE 3a-
OesneunTy CBOIO eEKTHBHY IiNPHEMHHLBKY AisUIbHICTE Ha 30BHIIIHIX pu-
Hkax. He Mosxe GyTH NMpOLBITAI0UNM i CYCIIIBCTBO, 1O HE HPHALISE HACK-
HOT yBart NUTaHHSIM SIKOCTI JKUTTSL.

Cymo ssixocmi mosapy.

Icnye 10BOIi GaraTo pisHEX BH3HAYCHb TEPMiHY «iKicTh». Lle i 3posymi-
JI0, aJKe TePMiH 3aCTOCOBYETHCS JIY)KE UIMPOKO 1 10 pi3HHUX OOJacTel HaIIo-
ro Oyrrs. TuM 4acoMm HaidacTille B NPaKTUYHIH AISUIBHOCTI OKpeMuX (ipm
BUKOPHCTOBYETHCSI BU3HAUCHHS TAHOTO TEPMiHY, MpHBEIcHEe B MiKHapOA-
Homy ctanaapti ICO 8402 Bepcii 1994 p. BianoBigHo 10 mbOTO CTaHAAPTY
SIKICTh BU3HAYAETHCS K CYKYIHICTh BIACTUBOCTEH 00 €KTY, IO BITHOCATHCS
JI0 MOTO 3JaTHOCTI 3aJI0BOJILHSATH BCTAHOBJICHI 1 TiependadyBaHi MOTPEOH.
TyT mig 00’eKTOM Ma€eThCS HA yBa3i BCe Te, IO MOXE OYTH IHAWBIAYyaIbHO
pO3MIsIHYTE 1 omucane. 30KkpeMa, 00’€KTOM MOXKe OYyTH JisUTbHICTH a0 mpo-
1iec, MPOAYKIIis, OpraHizailisi, cucteMa abo Oyab-ska KOMOiHaIlis 3 HUX.

ChopmMynboBaHe BUILEC BU3HAYCHHS SIKOCTI JICIIO 3MiHEHE B HOBIil Bepcii
cragnaptiB ICO cepii 9000, npuitastux B 2000 p. BinmosimHo 10 ocTaHHIX
CTaHIAPTIB SAKICTh XapaKTEPH3YE, TKUM YHHOM CYKYITHICTh BIACHHUX XapaK-
TEPUCTHK TOBapY 3a/I0BOJIbHSE ICBHUM BHMOTaM.

CTOCOBHO E€KCIIOPTHOTO TOBapy HOTO SKIiCTh MOXHAa OXapaKTepU3yBaTH
HasBHICTIO CYKYITHOCTI BJIACTUBOCTEH, MO0 0OOYMOBIIOIOTH 3/IaTHICTh TOBapy
3aJI0BOJILHATH TI€BHI OTPeOU BIAMIOBITHO A0 Horo npu3HaueHHs. BodeBup,
10 BKa3aHi XapaKTEPUCTUKU TIOBUHHI TapaHTyBaTH OE3IEKy TOBAapy B MPO-
IeCi CHOXKHUBaHHs HOTO JIFOJMHOI0, a X CYKYITHICTh BU3HAYAIOTH CHOXKHBUY
3HAYYNIiCTh, BIJNIOBIHY 3alTUTaM MMOTCHIIIHHUX CII0)KUBAYiB.

5.1.4. Illo po3ymiromdb nid KOHKYPEHMOCTLPOMONCHICINIO eKC-
nopmuozo mosapy?

KoHKYpEeHTOCTIPOMOKHICTE €KCIIOPTHOTO TOBAPY BU3HAYAETHCS K CYKY-
THICTh CHOKMBYMX 1 BAPTICHAX XapaKTEPUCTHK TOBAPY, @ TAKOXK PIBCHb pe-
nyTalil NOCTa4yalIbHUKIB, II0 CKIIABCS, 1 XapaKkTep MDKOCOOOBHX BiIHOCHH
MapTHEPIB, IO 06yMOBJ'IIOIOTB mepeBary JaHOTO TOBAapy HAJl iHIIUME aHAIo-
TYHUMH TOBapaMHu B YMOBaX BUCOKOT KOHKYPEHIIi.

KoHKypeHTOCTIPOMOXHICTS — TIOHSATTS, OJHO3HAYHO CIIIBBIIHECCHE 3
KOHKPETHOI0 KpaiHOO, IIIJIbOBUM PHHKOM 1 YacOM IPOJAXy, KU MOXKHA
BU3HAYUTH, TUTHKH MOPIBHIOIOYHM TOBAPH KOHKYPEHTIB MK CO00I0.
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Yucno mapameTpiB, IO MOPIBHIOIOTH, XapaKTEPH3YIOTh KOHKYPEHTOCII-
POMOJKHICTh €KCIIOPTHOTO TOBApPY, 3aJIKHO BiJI BUMIISAY 1 CKJIAIHOCTI BUPO-
Oy B TEXHIYHHX i EKCIUTyaTalliiHUX BITHOCUHAX, a TAKOXK BiJl HEOOXITHOT TO-
YHOCTI OIIHKHM, METH MOCHIUKEHHS Ta IHIINX YHHHHMKIB. Pa3om i3 THM,
HafyacTilie po3rIIaloul KOHKYPEHTOCTIPOMOXKHICTh TOBAPY Ha 30BHIIIHIX
pUHKaX, BPaXOBYIOTh TaKi HOTO XapaKTEPHUCTHKH, sk [16, c. 5017]:

" BeJMYMHA BUTPAT CIIOKMBAaYa Ha IPUI0AHHS 1 CIIOKMBaHHS TOBApY;

" 37JATHICTH TOBAPY 33JJ0BOJBHSITH MOTPEON KOHKPETHHUX CIIOJKUBAYiB Bi-
JIOB1JTHO JI0 HOTo (DYHKITIOHAJILHOTO MTPU3HAYCHHS;

" CTYHiHb BiIMOBITHOCTI TOBapy BHMOTaM MDKHApPOJHHX CTaHAApPTIB, a
TaK0>X BUMOTaM HOPMAaTUBHUX aKTiB, MPUHHITHUX B KpaiHi-IMIIOpTEPi;

" piBEHb CEPBICHOTO 0OCIYTOBYBaHHI.

BxkazaHi XapakTepHUCTHKH TO-PI3HOMY MOXXYTh OYTH CIIPHIHATI B OKpe-
MUX KpaiHax. | He 3aBXKIU BOHU BPaxOBYIOTHCS IIPU BUOOPI KPUTEPIiB OIiH-
KM DiBHS KOHKYPEHTOCIIPOMOXKHOCTI €KCIOPTHOTO TOBapy. EKoHOMicTH
OKpEMHX KpaiH MO-PI3HOMY MIAXOJATH 10 (POPMYBAHHS KPUTEPIiB OIIHKH
piBHsI KOHKypeHTOCHpOMO)KHOCTl ToBapy. JUIst KOXKHOIO MOKYIILs TOBApY 1O
CyTi € CBOI KpHTEpii OLIHKH KOHKYPEHTOCIIPOMOXKHOCTI ToBapy. Hemae i e
MOXe OYTH «a0CONFOTHOD» KOHKYPEHTOCIIPOMOXKHOCTI a00 HEKOHKYPEHTO-
CIIPOMOYKHOCTI TOBapy: OOM/BA IIi TIOHSATTS IMOB’sI3aHi 3 IIIBOBUM PUHKOM 1
4acoM, a TaKOXK PISHOMAHITHHMH YHHHUKAMH, IO BILIMBAIOTE HA PHHOK.
[Tpu upOMy HeMae CyMHIBY B TOMY, IO ITiJIBUIICHHS PiBHS KOHKYPEHTOCTI-
POMOXKHOCTI TOBapy MOxe OyTH 3a0esledeHe 3aBJSKH IOMIMIICHHIO HOro
SIKOCTI, 1110 3HAXOJIUTh CBill BUpa3 B IOCSATHEHHI MaKCHMaJIbHOT BIIMOBIIHO-
CTI CHOKMBYHMX 1 BAapTICHUX XapaKTEPHCTHK TOBapy 3allUTaM IOKYIIIB i
CIOXHMBAYIB.

B Teopii MbKHApOIHOTO MapKETHHTY Pa30M i3 KOHKYPEHTOCIPOMOKHiC-
TIO TOBAapy BaXXJINBE 3HAYCHHS HAJIAETHCA 1 KOHKYPEHTOCTIPOMOXKHOCTI (ip-
MU, a TaKOXK KOHKYPEHTOCIIPOMOXKHOCTI KpalH! TIOXOKEHHS TOBapY.

5.1.5. Ilo posymiroms nid KOHKYPEHMOCNPOMONCHICMIO
dipmu?

ITis1 KOHKYPEHTOCIIPOMOXKHICTIO (QipMU PO3YMI€TBCS (aKTHIHA 1 NIOTCH-
LiiiHa ii 31aTHICTH CTBOPIOBATH i MPOCYBATH TOBAPH, & TAKOXK HA/IABATH T1OC-
JYTHU, SIKI M0 NESKUX XapaKTePHCTHKAX HAWIOBHIIIE 33JJ0BOJBHSIOTH 3aIlH-
TaM CII0)KMBAYiB, HIXK aHAJIOT1YHI TOBAPH 1 MOCIYT'H KOHKYPEHTIB.

J1s OIHKH KOHKYPEHTOCHPOMOXKHOCTI (hipMHU 3a3BHYAll BHKOPHCTOBY-
I0Th TaKi XapaKTePUCTHKH, SIK:

® 3JIaTHICTH 3[IMCHIOBaTH ¢(peKTUBHY BUPOOHUYIY, KOMEPIHHY 1 MapKe-
THUHTOBY JiSUTbHICTb;

® BHCOKHI PiBEHb PEIyTallii B AJIOBOMY CBITi;
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o crabinbHe (iHAHCOBE MOJIOKECHHS,

® HASBHICTH J1€BOT HAYKOBO-IOCIITHOI 0a3H;

® 3JIaTHICTH 3MIHCHIOBATH HA BUCOKOMY PiBHI iHHOBAIIIHY JisUTbHICTH;

® HAsSBHICTh KBaNi()iKOBAaHWX MEHEIKEPiB, 3aTHUX MPUIAMATH 1 3a0e3-
MeYyBaTH pPeati3amito OOTPYHTOBAHHX YIPABIIHCEKUX PIlICHB;

® 37aTHICTh ONEPaTHBHO pearyBaTH Ha 3MiHH MapKETHHTOBOTO CEpeo-
BHIIIA, IO BiIOYBAIOTHCS, HA 30BHIMIHIX pUHKAX.

5.1.6. IIlo po3ymiromd ni0 KOHKYPEHMOCTLPOMONCHICINIO KPA-
iHu noxodixcenna moeapy?

[pu owiHIl KOHKYPEHTOCHPOMOXKHOCTI KpaiHH MOXOKSHHS TOBapy 3a-
3BHYail BPaXxOBYIOTh TaKi YHHHUKH, SIK:

¢ CTaH COIiabHO-€KOHOMIYHOI 1 MOJITHYHOI CUTYallii B KpaiHi,

¢ CTaH CKOHOMIKH 1 TeMIH 11 3pOCTaHHS;

¢ CTYIIHB 3aTyYeHHS JCP>KaBU B CBITOBI IHTETpaLliiHI MPOIIECH;

¢ BUKOPHUCTaHHS JIOCSTHEHb HAayKOBO-TEXHIYHOT'O MPOrpecy B Mpolieci
BHUPOOHUIITBA TOBAPIB 1 HAIAHHS MOCIIYT;

¢ CTYIiHb BIPOBAKEHHS PI3HUX CTAHAAPTIB, Y TOMY YHUCII 1 MiXKHApO-
JTHUX;

¢ co0iBapTICTH BUPOOHMIITBA OKPEMHX TOBAPIB 1 MOCIYT, IO HATAFOTHCS;

¢ HasBHICTH KBali(hiKOBAaHUX KaJpiB, IX BUPOOHMYA 3JATHICTH 1 SKICTh
Tpalli.

Posrnsnaroun KOHKYpPEHTOCTIPOMOXKHICTh TOBapy, GipMu 1 KpaiHu MOXo-
JOKEHHSI TOBapy, CIIi 3a3HAYUTH, IO MEPIIOPSIHE 3HAYCHHS 3 MOTIISITY Mi-
’KHAPOJIHOTO MapKETHHTY Ma€ KOHKYpPEHTOCIIPOMOXKHICTh ToBapy. [Ipu 1po-
My TOJIOBHUM UYHHHUKOM, IO BH3HAYAE PIBEHb KOHKYPEHTOCIPOMOXKHOCTI
TOBapy Ha 30BHIIIHIX PUHKAX, € HOTO sKicTh. HU3BKOSAKICHUI TOBAp BOJIOJIE
1 HI3bKOIO KOHKYPEHTOCIPOMOXKHICTIO.

5.1.7. B womy cymHicmbv ma Heob6xidHicmb cmandapmu3ayii
moeapy?

®ipmam, M0 MPAIiO0Th Ha 30BHIIIHIX PUHKAX, HOBOAWTHCS MPHAMATH
pileHHs npo JOLIIBHICT TPOIO3HLIT THX a00 iHIIMX TOBAPiB HA PHHKAX
OKPEMHX KpAiH I PO3POOIISITH BIAMOBIHI KOMILIEKCH MIKHAPOIHOIO MapKe-
tuHry. Jleski 3 GpipM ZOTPUMYIOTHCS MAKCUMAIbHOT CTaHIapTH3allii TOBapiB,
SIKi BOHH ITPOTIOHYIOTb, 1HIII BBAXKAIOTH 32 HEOOXIIHE aIallTyBaTH TOBAp, IO
MIPOMOHYETHCS, 10 KOHKPETHUX YMOB KpaiHH 1 MIJTbOBOTO pUHKY. OkpeMi (i-
PMH BBaXKAIOTh 32 JIOIUTBHE 3aIIPOITOHYBATH Ha OKPEMHUX 30BHINIHIX PHHKAX
HOBI1 TOBapH.

CrangapTH3alis ToBapy MPUITYCKae BUTOTOBICHHS 1 MPO/Iax Ha 30BHIII-
HiX PUHKaX TUX CAMHX TOBApiB, IO 1 HA BHYTPIIIHbOMY pUHKY. [Ipu nbomy
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JKOJTHa 3 OCHOBHHUX XapaKTEPUCTUK TOBAPY HE MIATAETHCS CKUTBKH-HEOYIb
3HaYHUM 3MiHaMm a0o ajganTallii 0 yMOB OKPEMOTO 30BHIIIHLOTO PHUHKY. Ta-
KW MiIXia 3a3BU9ail BUKOPUCTOBYIOTH (DipMH, IO 3MiHCHIOIOTH €IMi30AUYHI
MPOJaXi CBOIX TOBapiB HA 30BHIITHIX PHHKAX, & TAKOX II00AThHI KOMITaHii,
II0 MPONOHYIOTH CIIOXHBYI TOBAPH MOBCSIKICHHOTO ITOTHUTY.

Crix 3a3Ha4MTH, IO OaraTo TOBapiB, IO BUTOTOBJISIFOTHCS, HE BHMAara-
I0Th SKOi-HeOyNb 1X ajanTarii J0 OKpeMHUX KpaiH ab0 PHUHKIB i MOXYTh PO3-
TIIAIATUCS K CTaHAapTHU30BaHi. [0 TakWx TOBapiB, 30KpeMa, BITHOCSATHCS
JIesiKi CIIOXKHMBY1 TOBapH, Hampukial (ortoanapatd abo BileokamepH, a Ta-
KOK TOBapH BUPOOHUYOTO MPU3HAUCHHS: BEPCTATH, MIKPOCXEMH.

CraHaapTH3alliio TOBapy IMUPOKO BUKOPUCTOBYIOTH TaKi BiOMi KOMIa-
Hii, sk Phillips i Sony, 110 € Jinepamu CBiTOBOTO PHHKY ITOOYTOBOI CIEKTPO-
Hiku. Ha puHKyY pecTopanHoro 6i3Hecy Takuil MiJXiJ YacTKOBO peamizye (di-
pma McDonald’s.

5.1.8. B uwomy nonazaromv nepesazu cmaHdapmuiayii
mosapy?

JloipHICTh CTaHAApTH3AIlll TOBapy OOYMOBJICHA IIIUM PSJIOM YHHHH-
KiB, OCHOBHHMU 3 SIKHX €:

" 3MEHIIICHHSI BUTpAT, HA BUPOOHUITBO 1 MPOJAXK TOBApPY 3BAKAOUU HA
301TBIIIEHHS] MACOBOCTI BUTOTOBJICHHS BUPOOIiB;

" CKOPOYEHHS BUTpAT Ha (HI3MUHUIA O30T TOBAPY Ha 30BHIIIHIX PUHKAX;

" 3MEHIIICHHSI BUTPAT HAa MApKETHHT 3aBSKH MOXJIMBIN CTaHAapTH3aLil
KOMIDIEKCY MDKHAPOIHOTO MapKETHHTY;

" CTBOPEHHSI CHPHUSTIMBUX YMOB JIJIs 6e3nepepBHoro il edeKTHBHILIOrO
MOCTaYaHHS KOMIUICKTYIOUUMH BHPOOAaMH 1 By3JIaMH X CIIO)KHBAdYiB B Pi3-
HHX KpaiHax;

= hopMyBaHHS MPUXWIBHOCTI CIIOKUBAYIB JIO TOBApy 1 CIIOCOOIB HOTO
CIIO)KUBAHHS;

" COPOIICHHS MPOIIECY YIIPABIIHHS BUPOOHHUIITBOM 1 MPOIaYKEM TOBApYy.

Pa3oMm i3 HO3UTHBHUMHM YMHHUKAMHU BUKOPUCTAHHS CTaHAApTH3AaLil TO-
Bapy MO’KHA BiJI3HAYWTH 1 JIeSKi HEraTUBHI HACIIJKU TaKoro miaxoay. OcHo-
BHUM 3 HHX MOXXHAQ BB@KATH TOH (haKT, IO, 3MIHCHIOIOYH CTaHIAPTH3AIIIO0
TOBapy, GipMa He 3aBXKIH MOXKE BPaxyBaTH BCi 3aIIUTH KOHKPETHHUX CIIOXKH-
BaviB OKPEMHX KpaiH i1 IUTbOBUX PHUHKIB, & OTXKE, 1 HE MOXKE TIOBHICTIO BUKO-
PUCTOBYBATH CBOI MAPKETUHTOBI MOKJIMBOCTI.

Sxmo ¢ipma pa3oM i3 IPOIMO3UIEID OJJHOTO 1 TOTO XK TOBapy Ha 30BHIIII-
HiX pUHKaX BHKOPHCTOBYE U OJTHAKOBHI KOMIUIEKC WOTO MPOCYBAHHS, TOJI
TOBOPSATH TIPO noaeztu cmandapmusayiro. Ilpukiagamu Gipm, 10 BUKOPH-
CTOBYIOTb TAKHH X/ Ha 30BHIIHIX PHHKAX, MOXKYTk OyTH IIMPOKO BiZOMi
¢dipmu McDonald’s i Coca-Cola.
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5.1.9. Axki icnyromsv moxrcrueocmi cmandapmu3iayii mosapy
HaA 306HIULHIX puHKax?

Uu Oyne ¢ipMa nmporoHyBaTH Ha 30BHIIIHIX pUHKAX CTaHIApPTU30BAHUMA
TOBAp, 3aJICKUTH BINl PSAAY YMHHUKIB, i TIEPII 32 BCE Bl TOTO, SIKi CTpaTerii
MIXKHApPOJTHOT'O MapKETHHTY (ipMa pealtizye, SKHii KOHKPETHO TOBap MPOIIO-
Hy€, Ha SKOMY €Talli )KATTEBOTO IMKIY IIEH TOBAap 3HAXOMUTHCS, a TAKOXK
SKUM CTYIIHb OJHOPIMHOCTI MOTped 1 BUMOr TMOTCHI[IHHHUX CIOXHBAYiB.
AHAaII3yrOUM 11l Ta 1HII YHHHUKH, (ipMa MOKE YXBAITUTH OCTATOYHE PIllIeH-
Hs TIPO CTaHAapTH3alio ToBapy. [Ipu 1boMy mepiioueprope 3Ha4YCHHS MPH-
IUIAETBCS MapKETHHTOBOMY JOCIIKCHHIO CIOXKHBAYiB IUTHOBOTO PUHKY i
aHaJi3y )KATTEBOTO IUKITY TOBApY.

1o cTocyeThest XKUTTEBOTO LHKITY TOBAPY, TO BiH, K i HA BHYTPIlIHEOMY
PHUHKY, HAa KO)KHOMY i3 30BHIIITHIX PHHKIB BKIIFOYA€ YOTHPH €TAIU: BIIPOBA-
JDKEHHSI, 3pOCTaHHs, 3piticTh i cnaj. [Tpu npoMy Garato Qipm croyatky BU-
BOZATH CBOI TOBapH Ha BHYTPIIIHI pHHKH. | jmime HaOyBIIM ITIEBHOTO JIOCBiTY
po0OTH Ha HROMY, BOHHM BHXOJSTh 31 CBOIM TOBapOM Ha HaHMpUBaOIUBIII
30BHIIITHI punkH [21, c. 78].

IIpote Teopist KUTTEBOrO IHKJTy TOBapy B Ml)KH&pOZ[HOMy MapKeTHHTY
JICMOHCTPYE, 10 B PISHAX KpaiHaX BOIHOYAC OMH i TOIi camuii TOBap mepe-
OyBae Ha pi3HUX CTaJisIX )KUTTEBOTO LUKIY, TOMY KpailHU-HOBaTOPH, sIKi Iie-
BHHUI 4ac OynM €IWHUMH CKCIIOpTepaMy MPOIYKII Ha CBITOBHHA PHUHOK,
CTalOTh HETTO-IMIIOpPTEpPaMHU, a KPAiHU-TIOCIIIOBHUKH 3 IMIIOPTEPIB MepeT-
BOPIOKOTHCS B €KCIIOPTEPIB, 3aiiMalOUN Ha PHHKY Miclle KpaiH-HOBATOPIB.

CrangapTH3alis ToOBapy Ha CTaJii BOPOBADKEHHS HOTO Ha IUTHOBUH pU-
HOK HeJomiabHa. He cimig mboro poOuTH 1 Ha IPYTiid CTalii )KUTTEBOTO ITUKITY
TOBapy — Ha crajii 3poctanssl. [Ipore Ha miit craaii HeoOXinHO BUOpaTu Oa-
30BY MOJIeNIb a00 Pi3HOBHJI TOBApY, KU MOXXe OyTH CTaHIApPTU30BaHO Ha
cTafii 3piocti. B pe3ynmprati Ha cTamii 3pioOCTi CTBOPIOETHCS CTAaHAAPTU30-
BaHUH TOBap pazoM i3 HOro OKpEMHMH aCOPTUMEHTHUMH IO3UIISIMH, TOOTO
MIPOTIOHYETHCS 6a30Ba MOJIENb TOBapy Ta ii MoanuiKaris.

JloTpumMyrourchk 000B’SI3KOBUX BUMOT 1 30epirarouu nepeBaru ctaHiap-
THU3AaIlii, B TOH K€ Yac TOBap MOXKHA aJalTyBaTH [UITXOM HOro mudepeHiia-
Ii{ 10 MOCTIHHO 3MiHHUX TOTPeO criokuBayiB. Lle moexHaHHs cTaHAapTU3aLii 1
aJIanTarii € OCHOBOIIOJIIOKHUM TIPHHITUIIOM peai3allii TOBApHOI IOJIITHKH B
MDKHApOTHOMY MapKETHHTY.

5.1.10. B womy nonszae cymuicmsv ma HeoOxiOnicmb adan-
mauyii moeapy?

Ananrariisi ToBapy IpHUITyCKae 3MiHY XapaKTePUCTHK MPOAYKILii BiAMIOBI-
JTHO JIO YMOB KOHKPETHOI KpalHH i IepeBar, M0 CKJIAIHCS Ha IiTbOBOMY pH-
HKY. MOXYTh TakO>X BPaxOBYBAaTHCS PEIiriifHI NMepeKOHaHHS a00 iCHYHYi
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3a0000HM. 3a3BHYAil PO3TISLAAIOTHCS JACKUIbKA PiBHIB amanTalii ToBapy. Di-
pMa MOXKe, HaIpHKIIal, aJanTyBaTH KOHKPETHY MOJIENb TOBApY JUIS 3aXiTHO-
€BPOIEHCHKOTO a00 aMEpUKAaHCHKOTO PHHKY, IUisl puHKY Kutaro abo ioro
okpemoi mposiHmii. Hanpuknan, pociiicbkka kommaHiss «BiMM-0inb-maHH»,
BUTOTOBJIIIOYH HATYpaJbHI COKH, aIANTy€e iX O YMOB KOXKHOTO 3apyOi’KHO-
r0 PUHKY, BPaxOBYIOUH CIOXHBAIbKi XapaKTEPUCTHKH IIJILOBUX PHHKIB
I0JI0 CMaKy 1 rycToTH coky. ®panmy3ska ¢ipma Danone, BUTOTOBIISIIOUN
MPOOYKTH XapuyBaHHs, TAaKOXK aJanTye iX CKIIa] A0 KOXHOI KOHKPETHOT
KpaiHu.

Cryninp aganrarii ToBapy A OerMI/IX KpaiH TakoX HeoJgHakoBuil. Ha-
npukiaz, pipma Kraft General Foods anrmiiiisiv mpomnoHye KaBy 3 MOJIOKOM,
JuIst hpaHIy3iB BUTOTOBIISE YOPHY KaBy, a JATHHOAMCPHKAHILIM TPOTIOHY€E
KaBy 3 ITUKOPieEM.

Joyinenicms adanmayii mosapy.

MosHBICTh aianTailii TOBapy 10 YMOB OKPEeMHX KpaiH i pUHKIB BU3HA-
Ya€ThCS PSIIOM YNHHUKIB, OCHOBHUMH 3 SIKHX €:

° HCO6Xi,£[HiCTI> MOBHIIIOTO o6ni1<y KOHKPETHUX MO0aKaHb CIIOKHUBaYiB
OKPEMHX KpaiH i [{TbOBUX PHHKIB;

® JIOULTBHICTE NPUBEJCHHS SKOCTI TOBApY Y BIIOBIAHICTb 3 KyIiBeIb-
HOIO CTIPOMOXHICTIO CIIO’KHBAYIB;

® HEOOXIiTHICTh MOU(]IKAIii TOBapy B IUISIX 33J0BOJCHHSI MOXIIUBOCTI
Horo e(heKTUBHINIOTO CIIOKUBaHHS;

® JOLUTBGHICTD CTBOPECHHS HAHOUIBII MPUHHATHOI CHCTEMH CEPBiCHOTO
00CIIyroByBaHHSI.

BumienaBeneni YMHHUKA HE € O0OOB’SI3KOBHMH JJIsi TOBapPOBHPOOHHKA.
besymoBHO, HioMy 6akaHO iX BpaxOBYBaTH, ajie BiH MOXK€ IIbOTO HE POOHTH.
Pazom i3 THM B psifi IHIIUX BUMAAKIB TOBAPOBUPOOHUK Oyie 3000B’sI3aHUIMA
aJlanTyBaTH CBIM TOBap J0 YMOB KOHKPETHOI KpaiHU 33yl YCHIIHOTO (yH-
KI[IOHYyBaHHS HA PUHKY.

5.1.11. Axi icnyromsd ocobrusi ymosu adanmauii mosapy?

B psani xpaiH icHyrOTh CBOi crienuQiuHi BUMOTH J0 TOBapy, BUKOHAHHS
KX HEMOJXXJIMBE Oe3 BIAMOBIMHOI aganTaiii Toapy. Taki BAUMOTH BH3HaJa-
IOTBCS:

¢ HAasSBHICTIO 3aKOHOJABYO1 0asu, 1[0 BCTAHOBIIIOE OCOOJIMBI CTaAHIAPTH
Ha TOBapHW, HATIPUKIJIAJ BCTAHOBICHHS TPAaHWYHOI HOPMH 3a0pyAHEHHS Ha-
BKOJIMIITHHOT'O CEPEIOBHUIIA aBTOMOOIIHHIM TPAHCTIOPTOM;

¢ ICHYIOUMMH 3BHYASIMU;

¢ JIOIIJIBHICTIO BUPOOHMIITBA 200 30ipKH TOBapiB B OKPEMHX KpaiHax,
mo oOyMOBIICHE MHUTHOIO 1 IOJATKOBOIO MOJITHKOI IepiKaBH-IMIOPTEpa
(came Taka TOJITHKA i BU3HA4Ya€ BUOIp BKAa3aHOTO CIIOCOOY BUXOIY Ha 30B-
HIIIHI pUHKY | He BUMAarae CTAaHJApTHUX PIllICHB);
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¢ BIJCYTHICTh TEXHIYHUX MOKJIMBOCTEH BUKOPUCTAHHS TOBApY;

¢ KIIMAaTHYHI YMOBH (HAINPHKIAJ, CYBOpI KJIIMAaTHYHI YMOBH OKPEMHX
MIBHIYHUX PETiOHIB, 3YMOBIIIOIOTH OCOOJIMBI BUMOTH JIO OJISITY 1 B3YTTH).

Bxka3zani BuIlle YHHHHUKH MOXKYTh 3yMOBITIOBATH 3MIHH CaMHX pi3HHx xa-
PaKTEPUCTHK TOBAPY MPH ajanTarii 10 yMOB KO)KHO1 KOHKPETHOT KpaiHu.

OnuH i TOl camuii TOBap MOXKE MaTH HEOHAKOBE (YHKIIOHATbHE TIpH3-
Ha4yeHHsI 1 3aJI0BOJIHATH pi3HI motpedu. Hampuknan Benocunen, skuit miu-
POKO BUKOPHCTOBYETHCS B 0araTboX KpaiHax, B OJHUX KpaiHaxX € TpaHCIIop-
THUM 3ac000M, a B iHIIUX BUKOPUCTOBYETHCS SIK CIIOPTUBHHUMA 1HCTPYMEHT.
ToMy moJiTHKa MPOCYBaHHS TaKOT'O TOBapy, SK BEIOCHUIIE], TIOBHHHA OyTH
aJlarTOBaHa BIAMOBIIHO JI0 THX BUMOT, SIKi JaHWWA TOBAp MOBUHEH 33]I0BOJIb-
HATH. B manomy Bunajaky MoBa He mpo noositiny adanmayiro.

IcHye TakoX HEOOXIHICTh aaanTaIii KOMyHIKaI[ifHOT MTOITHKH 10 YMOB
OKpEeMHX KpaiH, 110 00YMOBJICHE TIEPII 33 BCE iICHYIOUUMH BiIMIHHOCTSMU B
COIIaJTbHO-€KOHOMIYHOMY 1 KYJIBTYPHOMY PO3BUTKY JICPXKaB.

5.1.12. B womy nonsazae cymuicmev ma HeoOXiOHicmb Yymeo-
PeHns H06020 moéapy?

HesanexHo Bizt TOro, npusHaueHuii HOBUI TOBApP /Ul BHYTPILIHEOIO a60
30BHIIIHBOTO PHHKY, HOr0 CTBOPCHHSI i OpraHisaitis BI/IpO6HI/IIITBa 00yMOB-
JIeHI HeOOXiHICTIO 3aJJ0BOJICHHS MOTPed ICHYIOUMX 1 MOTEHIIHHUX CIIOKH-
BayiB, [0 3MIHWIKCS a00 3HOB 3’sBHJHCA. Lli 3MiHM OaraTto B YoMy BH3HA-
YarTh CTYIiHb HOBU3HU ToBapy. HoBuii ToBap Moxke OyTH sk MoIU(IKaIliEr0
TOBapY, 10 BUTOTOBJISBCS PaHIiIle, TaK 1 OyTH IHHOBAIIHHUM MIPOTYKTOM.

B Teopii Mib>kHapoJHOTO MapKETHHTY Hal4acTille B sIKOCTI HOBOI'O TOBa-
py po3risiiatoTs |5, ¢. 134]:

= Moau(pikoBaHUI TOBap GipMU B paMKax TOBApHOI HOMEHKJIATYPH BHU-
po0iB, IO BUTOTOBIISIETHCS;

" HOBWI1 ToBap JJs QipMu;

® HOBMM TOBap JUIs KpaiHU HOTO OXOKEHHS;

" HOBHH TOBap JJIsl OKPEMHX 30BHIIITHIX PUHKIB;

" HOBWI TOBap JUIs CBITOBOTO PHHKY.

KoskeH 3 BKka3aHUX TOBapiB Ma€ pi3HUMA CTymHL HOBU3HH (puc. 5. 1)

HaiiBuimuii piBeHP HOBHU3HHU BIIACTHBHUI TOBapY, HOBOMY JUIst CBITOBOTO
pPUHKY. B MibXHApOTHOMY MapKETHHTY 3a3BHYall HOBUMH BBaYKAIOTHCSI BUBE-
JIeH1 Ha 30BHIIIHIA PUHOK OPUTIHATIBLHI TOBAPH, @ TAKOXK BJIOCKOHAJICHI TOBA-
pH 1 CTBOpPEHI TOPrOBi MapKH, SKIIO CHOKUBAYi CIIPUAMAIOTH iX SIK aOCOJIFO-
THO HOBi 200 TOBapH, 10 BOJIOJIIFOTh YHIKaJTbHAMHU BJIACTUBOCTSIMHU.

Hosuii ToBap Moxe OyTr ab0 po3poOiIeHH caMIM TOBapOBHPOOHUKOM,
a0o0 Horo Moxe OyTH OTPUMAHO 3aBISKH Mepenadvi iHmuM ¢ipmam. Taka me-
penada Moxe OyTH 3[ifiCHEHA 3aBASKH MPUIOAHHIO MATSHTY a0o JieHs3ii Ha
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MPOIYKT, MOTIMHAHHIO iHINOT ipMu abo YKIagaHHIO (QpaHYai3HHTOBOI
YrOJIH.

Bucoxuii cmyninb HoeusHu
HoBuii TOBap A5 CBITOBOTO PHHKY
Hoguii ToBap a1t OKpeMUX 30BHILIHIX PUHKIB
Hogwuit ToBap st kpaiHu HOTO MOXOKEHHS
Hoswuii ToBap mist pipmu

MoaudikoBanuii ToBap (pipMu B paMKax TOBapHOT
HOMEHKJIATYpH BUPOOIB, 110 BUTOTOBJISETHCS

Husbvxuii cmynins HogusHu

Puc. 5.1. Cryninb HOBU3HU TOBapy

Haiiuacriuie HOBi TOBapH CTBOPIOIOTECS (ipMaMu JUIsl KpaiH, 1O PO3BH-
BAIOTECs. SIK TPaBHIIO, PO3POOKOI0 HOBUX TOBAPIB 3alMAIOTHCS KPYIIHi Tpa-
HCHalliOHAJIBHI Kopropailii. CTBOPHBIIM 1 HaJaroJMBIIM BUPOOHHIITBO Ta-
KHAX TOBapiB, BOHU CIOYaTKy BHBOIATH iX Ha PHHKH PO3BHHCHHMX KDAiH, a
TOTIM Ha PHHKH KPAiH, 110 PO3BHBAIOTHCS.

CTBOpeHHS i OCBOEHHSI HOBOTO TOBapy BHMarae€ 3Ha4HUX BUTpar. Taki
BUTpATH THM O1ITbIIIe, YMM BHUIIE piBEHb HOBH3HU TOBapy. [IpoTe BUTpaTn Ha
CTBOPEHHSI HOBHHKH € IIUJIKOM BHITPABIaHUMH, OCKIJIBKH (DipMi HAIarOThCS
MIMPOKi MAPKETHHTOBI MOYITUBOCTI.

5.1.13. lllo exniouace 6 cebe npoyec po3podoKU HOE020 mosapy?

B okpemux ¢ipMax mporec po3poOKH 1 KOMEPIIHHOTO OCBOEHHS HOBUX
TOBapiB Mae CBOi crierudivni ocodnmBocti. L{i ocodbmuBocTi HabiLIbII Xapa-
KTEPHI JUIsI HOBHX TOBApIiB, 1110 MOXOASTh 3 PI3HUX KpPaiH.

He muBnsumch Ha 1i BiAMIHHOCTI, 3a3BUYail PO3TIISIIAIOTHCS CIM €TaIriB
PO3pOOKH, BUPOOHMIITBA i KOMEPIIHHOTO OCBOEHHS HOBHX TOBapiB Ha 30B-
HINIHIX puHKaX (puc. 5.2).

Haii6inpmn tpyaHOII npu po3p06ui HOBOTO TOBAPY TS 30BHIITHIX PHH-
KiB BUKJIMKA€E (1)OpMyBaHH${ iei 1po ToBap. Taxki imei cpopmyBaTi Habarato
CKJIAJIHIIIE /IS 30BHILIHIX PHHKIB, HIX e MOXHa 3pOOUTH [T BHYTpIlI-
HBOTO pUHKY. [Ipy IOMY YHMM BUINE CTYIiHb HOBH3HH TOBApy, THM OLIBII
TIIMOOKI JIOCITI/PKEHHS 30BHIIIHBOTO CEPEIOBUIIA MI>KHAPOTHOTO MAPKETHH-
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Ty HEOOXiTHO MPOBOJUTH. SIK Bxke OYII0O 3a3HAUCHO, MPOIIEC PO3POOKH HOBO-
ro TOBapy IS 30BHINIHIX PUHKIB, a TUM Oijblle JJIS CBITOBOIO PHUHKY, €
OLTBII TPYAOMICTKHM 1 BUMarae 3HaYHUX (hiHAHCOBUX BUTPAT, SKi HE 3aBXKAN
€ BUNIPaBJAaHUMHU. Y 3B 53Ky 3 LIHM JIy’Ke BOXKJIMBO Ha CTaJlii pO3poOKU HOBO-
rO TOBapy IPOBECTH aHANII3 1 JaTH OIHKY MOXIIHBHUX BUTPAT i BH3HAUUTH
pEHTa0eNBHICTh HOBOT'O TOBAPY.

JocnimKeHHs 30BHIIIHIX PUHKIB

'

®dopmyBaHHA 111eil Ipo ToBap

'

Binbip ineit

!

biznec-nnanyBaHHs

)

Po3pobka ToBapy

'

[IpoOHuit MapKeTHHT

'

BupoGHuye Ta KomepIiiiHe OCBOEHHS TOBapy

Puc. 5.2. Iporec po3poOku HOBOTO TOBApY

IcHye nBa OCHOBHI MIAXOAM JO PIlIEHHS ITi€l 3aadi: MiIX0MU €BPOICi-
CBKHUX 1 ATTOHCHKHUX (ipM.

1Tioxio esponeiicokux Gipm 00 po3pooOKU HO8020 MOBADY.

€Bponeiiceki (hipMu 3a3BHYan CHIOYATKY PO3pOOIISIIOTH 1 BUTOTOBIISIIOTH
MPOTOTHIT TOBapy, a MOTIM BU3HAYAIOTh HOTO COOIBApTICTh. 3 ypaxyBaHHIM
IIFOT0, BUKOPUCTOBYIOUN METOJ OTPHMAHHS IUTHOBOTO MPUOYTKY, BCTAHOB-
TMOETHhCsT 0a30Ba IiHA 1 aHATI3YIOTHCSI MOYKIJIMBOCTI TMPOJIAXKy TOBapy 3a Ta-
KOO IIHOF0. SIKIIO 32 TaHOIO IIHOIO0 He MOXKYTh OyTH 3a0e3nedeHi HeoOXiTHi
o0csTH IPoJIaXKiB TOBapy, TO a00 BHOCSATHCS BIAMOBIIHI KOHCTPYKTHUBHI 3Mi-
HHU, IO JO3BOJIIOTH 3MEHIIUTH I[iHY TOBaPY, 800 YXBaITIOETHCS PIIICHHS IIPO
HEJOIUIBHICTh OCBOKOBATH HOTO BUPOOHHIITBO.
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1Tioxio sinoncekux Gipm 00 po3pobku Hoso2o moseapy Tpoctimuii. Ha
TIEPBUHHIN CTaJIii PO3pOOKH HOBOTO TOBAPY BOHU BCTAHOBJIFOIOTH MOXIIMBUH
Jiarma3oH HOro I[iHK 3 ypaxXyBaHHIM MOTPeO CIIOKHUBAYIB 1 X BUMOT JI0 SIKOC-
Ti ToBapy. Ha OCHOBI IIbOTO BHU3HAYAIOTHCS OOCATH MOMJIMBHUX MPOJAXKIB 1
npuOyTOK. Y pasi MPUAHATHOCTI OCTAaHHBOTO BCTAHOBIIOIOTHCS JOMYCTUMI
BUTPAaTH Ha BUPOOHWYE i KOMEpIiHHE OCBOEHHS TOBapy, MOTO PO3MOJILI.
1106 Taki BuTpaT Oyau MpUUHATHI 111 GipMU, HEPIAKO MOTPIOHI YHCIICHH]
MIEPETOBOPH 3 PI3HUMH MiApo3auIaMu GipMmiu 1 1 mocepennukamu. [lixxin no
MpoIiecy po3poOKH 1 Komepiliamizaiii HOBUX TOBapiB, 110 BUKOPHCTOBYIOTh
STTOHCBHKI (DipMU O3BOJISE 3MIMCHIOBATH PO3POOKY B KOpOTIIi TepMiHu. [Ipu
IIbOMY HOBHUH TOBap, 10 BUBOJUTHCS HA IUTLOBHH PUHOK, BIJTIOBIJa€ paHi-
IIe BHUSBJICHUM BHMOTAM CIIOKUBAUIiB i Ma€ IUIKOM MpUHHATHY HiHy. Takuit
MiAXiJ 103BOJIsiE 3a0e3MevnTH e(DeKTUBHY MiANPUEMHHIIBKY JiSUTBHICTH B
YMOBaX IMOCTIHO 3pOCTar04Y0i KOHKYPEHIIIT Ha 30BHIMIHIX prHKaX. [lepm 3a
BCE II€ CTOCYETHCS TOBAPOBUPOOHUKIB TEXHOJIOTIYHO CKIIAJHUX BHJIIB MPO-
JTYKIIiT.

3ayBa)XMMO, 10 TPUBAIICTH PO3POOKH 1 TIOCTAHOBKM Ha BUPOOHHUIITBO
HOBHX TOBAapiB MOCTIHHO CKOpoUyeThes. Lle 0co0aMBO XapakTepHO IS Ta-
KAX BUJIB MPOIYKIIii, SK KOMII IOTEPH, TEIEeBi30pU, aBTOMOOLII, mo0yToBa
CJICKTPOHIKA.

5.1.14. Axi ichyromdb npuiunu Heédaw ma Yycnixy HOGUX MO-
eéapie?

JocimKeHH s, 0 MPOBOSITHECSA Ha 30BHIINIHIX PHHKAX, MOKA3YIOTh, IO
JUTsL OUTBII BUCOKOTO PiBHS HOBH3HHM TOBapy XapaKTePHHUU 1 BUIIUNA PU3UK
MOXITUBOT'O HETIPHUAHSATTS TOBapy IiMs0BUM puHKOM. [Ipnbdmmuo 80 % Beix
CHOXMBYHX TOBAPIB, [0 BIEPIIIEe BUBOIITHCS Ha PUHOK, HE LIKABJIATH iX IMO-
KYIIIIB i Crio>kuBadiB. J[i1st ToBapiB BHPOOHUIOTO MPU3HAYCHHS 1 TIOCTYT IIeH
nmoka3HuK BianoBigHo piBHMIA 30 i 20 %. He muBnsuuch Ha 1ie, B 6aratbox
BHIAJIKaX TaKWH PU3MK LIJKOM BHIpaBaaHuii. Amke m0 90 % 3pocTaHHs
MPOJIAXIB CIOXMBYMX TOBApiB HA PUHKAX PO3BHHEHHX KpaiH JOBOIAMTHCS HA
HOBI1 TOBapH.

AHani3yroun IpUYNHA HEBJJa4 HOBHX TOBAapiB HA 30BHINIHIX PHHKAX, 3a-
3BHYAal BUAUISIOTH TaKl 3 HUX, SK:

® HEJOCTAaTHHO MIOBHE PO3YMIHHS MOTPEO 1 BUMOT CIIOKHBAUIB [LTEOBOTO
PHUHKY;

® HEBipHE ITO3UIIIOHYBAHHS TOBapY;

® HE3a/I0BUIBHUIN PiBEHB SKOCTI uepe3 BUpOOHHYI 1 piHaHCOBI IpobIeMH
(ipmu;

® CKOPOUCHHS KUTTEBOTO IUKITY TOBapy;

® HEJIOCTATHIM 00JIIK ICHYI0YO0i KOHKYPEHIIIT.
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JocmimKyoun MPUYHHN YCIiXy OKPeMHUX TOBapiB Ha 30BHINIHIX PUHKAX,
3a3BU4ail IK OCHOBHI YHHHHKH, 110 BU3HAYAIOTh HOT0, BHOKPEMITIOIOTh:

" BHUCOKHH PIBEHb KOHKYPEHTOCIIPOMOYKHOCTI TOBApY;

= po3yMiHHS (PipMOFO IMOBETIHKH CIIOKUBAYIB I[IITHOBOTO PUHKY;

" peaizallis Ha BACOKOMY PiBHI MI>XKHAPOJHOTO MapKETHHTY;

" BHCOKHUH CTYITiHb CHHEPTi3My PO3pOOKH, BUPOOHHUYOTO 1 KOMEPIIHHOTO
OCBOEHHS TOBapy.

Bci HaBe/ieHI YHHHIKH € KOHTPOJIbOBaHUMHE sl dipmu. Tomy yemix i-
PMU Ha 30BHIIIHIX PUHKAX 3aJICXKHUTH MEPII 33 BCE B caMoi ¢ipmu, i B mep-
Iy 4epry Bi ii yIpaBIiHCHKOTO MEPCOHAITY, 3MATHOTO Ha HAICKHOMY PiBHI
3/IIMCHIOBATH MEHEIKMEHT 1 €(EKTHBHO BUKOPUCTOBYBATH MiKHAPOIHHMA
MapKETHHT.

5.2. CYyTHICTb ACOPTUMEHTHOI ITOAITUKM HA CBITOBOMY PUHKY

5.2.1. Ax popmyemvca mosaprull acopmumenm HA 306HiUL-
HiX punkax?

B peanpHiii misutbHOCTI (ipM Ha 30BHINIHIX PHHKAX IyXe Majo TaKuX,
SIK1 TIPEJICTaBIICH] Ha IIIbOBOMY PHUHKY JIMIIE OJHAM TOBapoM. SIK mpaBwiio,
KOKHa (hipMa BUTOTOBIISIE 1 IPOJIAE IEKLTbKA TOBAPIB HA OKPEMOMY 30BHIIII-
HBOMY PHHKY, a TaKOX Hajae neski mociyrd. CyKymHICTh TaKHX TOBapiB 1
MOCITYT BU3HAYa€ TOBapHY HOMEHKIatypy ¢ipmu. [lpm mpomy ToBapHHit
ACOPTHMEHT BH3HAUYAEThCS SIK CYKYIHICTh BCIX aCOPTUMEHTHHUX IPYIl TOBa-
piB, III0 BUTOTOBJISIOTHCS (DipMOFO, JUIS IPOAAXKY X HA 30BHIMIHIX PHHKAX.

Ipu gopmyBaHHi TOBAPHOro ACOPTHUMEHTY Ha 30BHILIHIX PUHKAX BPaxo-
BYIOTBCSI JIBi 'PYNIH YMHHKKIB: BHYTPILIHI i 30BHIIHI. JI0 BHYTPIIHIX 4HH-
HHKIB CITiJl BiTHECTH BUPOOHHMYI MOXIJIMBOCTI ()ipMHU, HassBHICTh BUCOKOKBa-
Ti(iKOBAaHOTO TIEPCOHANY, 3[aTHICTh BUKOPHCTaHHSI HOY-Xay, cOOIBapTICTh
BUpOoOHUITBA TpoayKiii. Cepex 30BHINIHIX YHHHUKIB, M0 BIUIMBAIOTH HA
(hopMyBaHHS TOBapHOTO aCOPTHMEHTY, 3a3BHUail PO3ITIANAIOTE MpaBoBi 00-
MEKCHHSI Ha IIOCTAYaHHsl TOBAPY HA OKPEMi 30BHIIIHI PHHKH, PIBEHE KOHKY-
PCHLLi, 110 iCHy€e HA IMX PHHKAX, PO3BUHEHICTE i JOCTYIHICTh KaHAJIB PO3-
MOJILTY, PIBEHB COLIAIBHOTO 1 KYIBTYPHOTO PO3BUTKY OKPEMHUX KpaiH.

Bkazani BuIlle YWHHHKY HEOOX1THO BPAXOBYBATH IPH (hopmyBaHHI TOBa-
PHOTO aCOPTHMEHTY JUIsi KOXKHOTO 30BHIIIHBOTO PHHKY. IIpy 1ibomy ciix 3a-
0e3MeynTy ONTHMI3AIli0 TOBAPHOIO AaCOPTUMEHTY 3 ypaxXyBaHHSIM MOXIIHU-
BUX 3MiH MapKETHHTOBOTO CEpEIOBHIA B MaHOyTHROMY. A caMe: JOIIEHO
BpaxOBYBaTH MOXIJIMBI 3MiHH CTIOKHBUYHMX IEPEBAr MOKYIIIIIB OKPEMHX KpaiH,
MEPCIEKTUBU PO3BUTKY TEXHIKH 1 TEXHOJIOTI BUPOOHUIITBA TPOIYKIIIT, 3Mi-
HU JKATTEBOTO IMKIIY TOBApiB, AOIUIBHICTh 3HATTS 3 BUPOOHUIITBA 3acTapi-
X TOBapiB i po3poOku HOBUX. CIii BpaXxOBYBaTH HAHOLIBII MPUAHATHHUHA
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Jac BUBEICHHS HOBUX TOBApIiB HA 30BHINIHI PHHKH, TOUUIBHICTh BUXOIY Ha
HOBI 30BHIIITHI pUHKHU. Bci BKkasaHi i 1HIII YMHHUKY TIOBUHHI OyTH TTpoaHali-
30BaHi 1 BpaxoBaHi B MPOIECi YIPaBIiHHSI TOBApHUM acopTuMeHToM. [Ipn
[bOMY MOXKJIMBOCTI PO3BHTKY TOBapHOI'O aCOPTUMEHTY CIIiJi pO3IJISATU B
JIOBFOCTPOKOBIH MEPCHEKTHBI, 110 MOBUHHE 3HANUTH CBOE BiIA3CpKAICHHS B
CTpaTEeTiYHOMY IUJIaHI MIDKXHAPOJHOTO MAapKETHUHTY, CKIIAJOBOK YaCTHHOIO
SIKOTO € TOCMOJAPChKUN MOPTQEIb, 3MICT SKOTO BU3HAYA€ CYKYITHICTh BCiX
TOBApIB 1 MOCIYT, IO BUPOOISIOTHCS 1 IO 3alPOIIOHOBAHO IS IPOJAKy Ha
30BHIITHIX PUHKAX.

YHpaBisaTe TOBapHIM aCOPTHMEHTOM Ha 30BHIIIHIX PHHKAX — II¢ 03Ha-
Yae MPOMOHYBAaTH KOXKHOMY LIIbOBOMY PHHKY TaKWil aCOPTUMEHT TOBapiB,
SIKHI HaWTIOBHIIIIE 3aJOBOJIGHSIE TIOKYIIIIB 3 MOTJSITY HOTro MIMPOTH, TIHOU-
HU, HACUYEHOCTI 1 TApMOHIHHOCTI.

YXBaNOIOYH PIMIEHHS PO MIHPOTY, MNIHOWHY, HACHYCHICTh 1 rapMo-
HIMHICTH TOBAPHOTO aCOPTUMEHTY, CIIiJI TMOCTIMHO aHATi3yBaTH BiAMOBIIHICTH
TOBapiB, MO0 MPOMOHYIOTHCA, MOTPeOAM CIOKUBAYIB KOKHOTO 30BHIIII-
HBOT'O PUHKY 1 BIJIMOBIJHO JI0 IIOTO 3a0€3MEYNTH MOBHIIIE 3a]JOBOJICHHS
UX ToTpeoO.

5.2.2. B womy nonszaroms 0coO6AUE0CMI HUMMEEO20 YUKLY
moeéapié Ha 306HIULHIX pUHKax?

CTBOpHBIIN HOBUH TOBAp, PipMa OpraHizoBye HOro BUPOOHHIITBO i MPO-
nax. CriodaTKy TOBap BUITYCKAETHCS HEBETHKHMH MapTisIMA 1 B OOMEKEHO-
My 00Csi31 IPOIIOHY€ETECs iboBOMY pHHKY. IIpu 1bomy KokHa (ipMa Xoue,
1100 1 ToBap oTpUMaB 3arajibHe BU3HAHHS 1 TIOIIUT Ha HHOTO HPOJOBKYBABCS
ssKoMora JoBie. Pa3zoM i3 THM BCi 3HAIOTH, IO TOBAp HE MPOAABATHMETHCS
BiuHO. Bci uynoso po3yM1}0T1> 1O Npuiizie Yac, Konu Toap Oyae 3HATO 3
BUPOOHUIITBA 1 MPUIMHEHO HOTO IMPOAaXK. HpOTe KeplBHI/IIITBO dbipMu Bi-
pHTh, 1110 Yac nepeOyBaHHs TOBapy Ha PHHKY, TOOTO KHUTTEBHU LIMKI TOBa-
py, Oyae TpuBaiuM 1 ipMa 3MOXKe LIJTKOM KOMIIEHCYBATH BCl CBOT BUTPATH,
OB’ s13aHi 3 PO3pO0KOI0, OpraHi3allicl0 BAPOOHUIITBA 1 TIPOJIaYKEM TOBApY.

JKuTTeBuid TIMKII TOBapy MOKe OyTH PO3IVIIHYTUH 3 YpaxyBaHHSM Tiepe-
OyBaHHS TOBapy Ha BHYTPIIIHHOMY i Ha BCIX 30BHINIHIX pUHKaX. B mpomy
BUIT3/IKy TOBOPUTHMEMO PO III00AIbHU )KUTTEBHUI LIUKIT TOBApY.

3BHUAfHO, MOKHA aHATI3YBAaTH JKUTTEBHH IMKI TOBAPY CTOCOBHO OKpe-
MUX KpaiH, perioHiB, IHTETpaliiHUuX yrpynyBaHb TOIIO.

KosxeH ToBap Ha OKpeMOMY 30BHIIIHEOMY PHHKY IIPEICTABICHUA y BH-
sl ofHieT a00 MEKUTbKOX aCOPTUMEHTHUX TPYII, KOXHA 3 SKHX BKIOYAE
ACOPTMMEHTHI MO3MIlil a0o, K iX 3a3BHYall HA3MBalOTh, TOPrOBI MapKu. Y
3B 513Ky 3 I[UM 3a3BHUYail )KUTTEBUN IMKJI PO3TIIAJAIOTH CTOCOBHO OJHOTO BH-
Iy TOBapy, HOro aCOPTUMEHTHOI TPYIIH, a TAKOK HOT0 aCOPTUMEHTHOT ITO3H-
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ii a6o mMapku. Moke OyTH TaKOXX PO3IIISHYTHH KUTTEBHH UK CTOCOBHO
BCi€l Tamysi.

[IpoTe Haityacrimie AOCTIIKYIOTHCS XHUTTEBI MUK OKPEMHX BHUIIB TO-
Bapy i iX TOProBux Mapok. JKUTTEBHIA ITUKII OKPEMOTO BUAY TOBAPY € JOCHTH
TPUBAJIMM 1 HOTO OCHOBHOIO CKJIQJIOBOIO YacTHHOIO € eTar 3pinocti. B Toit
K€ Jac KUTTEBUU IIUKJI TOPTOBOI MapKH € MEHII TPUBAINM, X04a 1 XapakKTe-
PHU3YETHCS] TUTIOBOIO KPUBOIO KUTTEBOTO IIUKIY TOBAPY.

5.2.3. Qum eusnavarwmbvea cmadii Hummeeozo yukay mo-

6éapié 6 pidHux kpainax?

BuBonsun ToBap Ha 30BHIIIHI PUHKH, CIIiJ BPaXOBYBaTH, IO Yac HOTro
BU3HAHHSA B OKpeMHUX KpaiHax pi3Huid. B omHmx kpaiHax oOcsr mpojaxiB
MOJKE IIBHUJKO 3POCTATH, TOJI SK B IHIIMX KpaiHaX BiH BXKE IMOYNHAE 3MCH-
mryBatucs. Lle o3Havae, M0 )KATTEBUI IIUKI TOBApy B Pi3HHUX KpaiHax HEOH-
HakoBUi. [Ipy 1IbOMY OJTMH 1 TOW K€ TOBAap MOXKE 3HAXOMMTHUCS Ha PI3HUX
eTarax HOoro >KUTTEBOTIO IMKIY B OKpeMHX Kpainax. Hampukiman, B pe3yinb-
TaTi aHTUTIOTIOHOBHUX KaMIIaHiH, 1110 TIOCTIMHO MPOBOAATHCA, Ha movaTky 90-
X POKIB CITO)KMBAHHS CHTapeT B OKpeMHUX Kpainax, 3o0kpema B CIIIA, icrotHO
3HU3UIIOCS. Toi sIK B OUIBIIOCTI €BpONechbKIX KpaiH, Anowii, kpainax CHJI
TIOTIOHOIATIHHS 30€peryiocsi Ha KONUIIHBOMY PIBHI, & B OKpPEMHX KpaiHax
HAaBiTh 301TBIINIOCE.

CrioxxvBaHHS JKIHKAMH HATypalbHOI KOCMETHKH B TaKMX KpaiHaX, sK
Opaniis a6o YropiiuHa, 3HAXOAUTHCS Ha CTaAil 3pUIOCTi Yepe3 KyJIbTypHi
Tpamuiii, mo ckiamucs. Toni sk B OUIBIIOCTI 1HIIMX €BPONEHCHKUX KpaiH,
Jie JKIHKW Mi3HIIIe YCBIIOMHIN HEOOXIHICTh TaKOro JOIJISAAY 3a CO0O¥0,
3HAXOAUTHCA Ha CTafil 3pOCTaHHS.

Ha skiif cranii »XUTTEBOTO IMKIY 3HAXOIMTHCS TOBAp y Tii abo iHmIiit
KpaiHi, 3aJIe)KUTh BiJI psi0y YUHHUKIE, OCHOBHUMH 3 SKUX € [2, c.148]:

" piBEHb CKOHOMIYHOTO PO3BUTKY;

" i{CHYIOYHH PiBeHb KOHKYPEHIIIi;

" CTYHIHb HACUYEHOCTI HITBOBOTO PUHKY;

" 0COOJIMBOCTI CITO’KUBaHHS TOBapY;

" iCHYIOYi HaIliOHAJbHI 3BUYAI.

Ha ninpoBuX prHKax MPOMIICIOBO PO3BUHEHUX KpaiH >KUTTEBHUIT LIHKI TOBa-
Py, SK TPaBUIIO, ICTOTHO KOPOTIIIE, HDK HA PHHKAX KPAiH, IO PO3BHBAIOTHCH.
Pa3om i3 TUM icHye 3aranpHa TEHICHIIS CKOPOYEHHS TPUBAIOCTI JKUTTEBOTO
IIUKITy TOBapy 1 HOTO MOCTYTIOBE BUPIBHIOBAHHS ISl OKPEMHUX KpaiH.

5.2.4. B womy nonszae cymuicms 2100a1bH020 HUMIMEEO20
Yyukay moeapie?

I'moGanpHMI KUTTEBUN LTUKIT [ToBapy Oararto B 4OMY 3aIICKHUTH BiJ TOTO,
SIKMM 9HHOM (pipMa 3/iHCHIOE CBilf BUXiJ Ha 30BHIIIHI PUHKU. TyT MOXKJIHBI
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JIEKLTbKa T1IX0/1iB, IPOTE HAYacTilIe po3risiIaloThes ABa 3 HUX. 3a MepIio-
ro mijxony (ipma mparde BUMTH 31 CBOIM TOBapOM OJHOYACHO Ha BCi MpH-
BaOJNMBI U Hel 30BHINIHI PHHKH, TOML K 3a APYrOTo MiAXony (pipMu BBa-
KAIOTh 32 Kpallle TIOCIiIOBHO OCBOIOBATH OKPEMi 30BHIIIIHI PUHKH.

1. CunxpoHnuil 8uxio Ha 306HIWHI PUHKLL.

Axmo dhipMa CHHXpPOHHO BUXOJHTH 31 CBOIM TOBApOM Ha JICKiJIbKa pH-
HKiB, TOJIi JXUTTEBHI UK i1 TOBapy B KOXHIi 3 KpaiH OyJe 3HaXOJUTHCh
Ha MPUOIU3HO OJHAKOBIH cTamil. 3BUYAHO, TaK MOXYTh OYTH OXapakTe-
pH30BaHi XUTTEBI MUKW OIMBIIOCTI TOBapiB. Y pealbHUX YMOBaX IpoO-
TSOKHICTH OKPEMHUX €TalliB Ta IHTCHCHBHICTH MEPEXOAY Bill OMHOTO €TaITy
JIO 1HIIIOT'0 MAarOTh ICTOTHI BIIMIHHOCTI 3aJIe)KHO BiJ] crieliu(iku ToBapy i
[ITHOBOTO PUHKY.

Bimzraunmo, 1mo B ymMoBax rio0aiizallii cBiTOBOi €KOHOMIKH BCE YacTi-
IIe MO’KHA BHSBUTH OKPEMi CETMEHTH CIIOKUBAUiB B PI3HHUX KpaiHaX, UL
SIKMX BJIACTHMBI CXOKI BUMOTH I10 BiJTHOIICHHIO JI0 KOHKPETHOTO TOBapy. To-
My Oarato ¢ipM BBaXalOTh 3a Kpallle 0JJHOYACHO BHUXOIMTH 31 CBOIM TOBa-
pPOM Ha pUHKHM JEKUIbKOX KpaiH. Hampuknazn, dipma Microsoft, cTBopuBmm
CBill mporpamunii mpoaykt Windows, Bigpa3y * 3amporoHyBaixa HOro Uis
BCIX 3apyOKHUX PHUHKIB.

2. Ilocnidoerutl 6uxio HA 306HIWMHI PUHKU.

Bararo ¢ipm crmoyatky BHBOASATH CBOI TOBapU Ha BHYTPIIIHIA PUHOK, a
JIMIIE TMOTIM TOCTIIOBHO TIOCTABJIAIOTH iX HA 30BHIIIHI pUHKU. Takum 4u-
HOM, 3a3BHMYai, MOCTYMaTh HipMH 3 0OMeXeHUMHU (HIHAHCOBUMH pecypca-
MH, a TaKOXK (HipMH, IO MAIOTh HEBEIMKHNA JIOCB1JT JISUTBHOCTI Ha 30BHIIITHIX
pPHHKaxX abo M0 IMOCTaBISIIOTH CKIAMHY MPOAYKILiio. B 1IboMy BHITAAKY TIIO-
OanbHUI KUTTEBUU IHMKI TOBApy XapaKTePHU3YEThCS, THM, IIO OJWH 1 TOH
caMHil TOBap MOXE 3HAXOIUTHCS B OKPEMUX KpaiHaxX Ha Pi3HUX eTamax Horo
KUTTEBOTO MUKITY. OcTaHHIN (hakT MOke OyTH BUKOpUCTaHUHU (pipmamu aiist
MIPOJIOBIKCHHS TII00aITBHOTO JKUTTEBOTO IIUKITY TOBapYy.

5.2.5. Axi icnyromv moxncaueocmi 6uUKOPUCMAHHA KOHYeEnuil
27100a1bHO20 HUMMEBO20 YUKLY mosapy?

®dipmu okpeMuX KpaiH MO-pi3HOMY MiAXOISTH IO KOHIIEMIIii )KUTTEBOTO
IIUKJTy CBOIX TOBapiB Ha 30BHIIIHIX puHKaX. 3okpema, ¢pipmu CIIA, peaii-
30BYIOYH KOHIEMIIIO TJI00ATBHOTO KUTTEBOTO IMKIY TOBAapy, IOCIIIOBHO
3MIACHIOIOTH HACTYITHI 3aXO0/IH:

® CIIOYATKY BHBOJSATH HOBUI TOBap Ha aMEPUKAHCHKHUI PUHOK i, IEPeKo-
HABIIUCH B TOMY, IIIO BiH Ma€ MOIUT HA BHYTPIIIHEOMY PHHKY, IIOYNHAIOTH
EKCITOPTYBATH TOBApP B HAUMPUBAOIUBIII 11 QipMH KpaiHH;

® OTPUMABIIH TiITBEPIKCHHS PO ICHYIOUHI MOMUT Ha TOBAp, OpraHi-
30BYEThCS MOTO BHUPOOHUIITBO B 3apyOKHHMX KpaiHax Ha yMOBaXx JIIIEH3Y-
BaHHsI 200 CTBOPEHHS CITUIBHOTO BUPOOHHUIITBA;
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e BHUpoOJIcHA B 3apyOiKHUX KpalHaX MPOIYKIlis MOYHHAE SKCIIOPTYBATHU-
¢ B iHIII Kpaiau, y Tomy yucii i B CIIA;

® TIOCTYIIOBO ITOCHITIOETHCS KOHKYPEHTHa OOpOThOa 3a PHHKH MPOJAKy
TOBapy y 3B 53Ky 3 MOCTIHHO 3pOCTAIOYMM YHCIOM BUPOOHHKIB JIAHOTO TO-
Bapy. Lle mpomoBKyeThCS 0 THX Tip, HOKK He OyJe YXBaJICHO PIIICHHS IIPO
3HATTS TOBAPY 3 BUPOOHUIITBA.

OnucaHuii mIXi XapakTepHuid 1 Uit 6araThox (ipM iHIIMX KpaiH, 30K-
pema eBporelichkux. Jleska crenudika BIacTHBa SMOHCHKEM (bipmaM, Tpo
0 JIeTaNbHIIIEe CKa3aHO HIDKYe. BiaMiTuMo snie, mo, peari3oByrund KOH-
IETIIII0 JKATTEBOTO UKy TOBApPy HA 30BHINIHIX PHHKAX, ipMa HE3aJIEKHO
BiJl KpaiH! 1 po3TallyBaHHs MOBHHHA BPaXOBYBaTH TOTEHIIIHI MOXKIIMBOCTI
CBOTO TOBapy Ha KOXXKHOMY 13 3apyOKHUX PHHKIB.

Posrasimaroun pons 1 3HAYEHHS KOHIETIT )KUTTEBOTO ITUKITY TOBApY Ha
30BHINIHIX PUHKAX, HE TOTPIOHO mepeOinpiryBaTH i 3HaunMicTs. Cimi MaTtu
Ha yBa3i, IO BOHA Mae OOMEKCHE 3aCTOCYBaHHS 1 HE 3aBXKIH JIOIIILHO ClTi-
JTyBaTH 11 KIIACHYHUM ITOCTYJIATaM.

5.2.6. B uwomy noaszaromb 0cob6au6ocmi 6UKOPUCMAHHA
KOHUenuyii 2106anbH020 HUMMEEO20 YUKLY MOEAPY ANOHCH-
Kumu xKomnaniamu?

Oco0JIMBO BaXK/IMBE 3HAYCHHS BUKOPHCTAHHIO KOHLEMIIT )KUTTEBOTO 1~
KJIy TOBapy HaJaIOTh SAIMOHCHKI QipMu. BoHU 31iHCHIOIOTH LTy HU3KY 3aX0-
B II0JI0 TIPOJIOBIKEHHSI TJI00AILHOTO )KUTTEBOTO LUKy TOBapY:

" CTBOPHBIIK HOBH TOBap, (pipMa MOYMHAE MPONABATU HOTO HA BHY-
TpiIHEOMY PUHKY. BoHa mBHIKO (OpMye NONAT, BCTAHOBIIOOYH, SK
MPaBWIIO, BUCOKI IIHH i, BUKOPUCTOBYIOYH MapKETHHTOBI iHCTPYMEHTH,
3abesreuye 301IbIIEHHS PUHKOBOT YaCTKH 1 OTPUMaHHS BHUCOKOIO IIpH-
OyTKy;

" 3 [I0SIBOIO TOBAPiB-aHAJIOTIB, III0 BUPOOIISAIOTH KOHKYPEHTH, (hipMa miji-
CHIIIOE KOHKYPEHTHY OOpOTBEOY Ha BHYTPIIIHBOMY PHHKY, JOOHBAIOUYHCH
30epeKeHHsI CTIHKOTO MOJIOKEHHS Ha PUHKY;

» nocsarmu a3y HACHYEHHS B )KUTTEBOMY IIMKJII TOBAapy Ha SIMOHCHKOMY
PUHKY (ipMa NOYHHAE BHBOIWUTH TOBAap Ha 3apyOiKHI puHKH. Haiuacrimme
TOBap CUHXPOHHO BUBOJMUTHCS Ha BCi MPUBAOJIWBI 30BHINIHI pUHKH. [HOII
mepeBara BiJJIA€ThCS CIIOYATKy PO3BMHEHUM KpaiHam a, HANpPHKIHIN, Kpai-
HaM, 110 MalOTh HU3bKHUI PIBEHb PO3BUTKY;

" 33 JesKHU Yac Ha 30BHIIIHIX PUHKAX 3’SBILFOTHCS TOBApH-aHAIIOTH,
10 BUPOOIISIOTECS MicieBuMu (ipmamu. KoHKypeHTHa 60poTh0a 3arocTpro-
€ThCSI, 1 AMOHCHKI (BipMU 3 MeTOI 3a0e3reucHHs MPUUHATHUX MO3UIIH Ha
30BHINTHIX PUHKaX MaKCHMalIbHO BUKOPUCTOBYIOTH IHCTPYMEHTH MiKHApO-
JTHOTO MapKETHHTY;
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" B Mipy TOro sk MiCLeBi DipMH B CHIly CHPHATIMBIIINX YMOB IIi/IIPHE-
MHHLBKOI JisIbHOCTI 3a0e31edyroTh cobi KOHKYPEHTHI NepeBary 1o BigHo-
IICHHIO J0 SMOHCHKUX (DipM, OCTAaHHI CTBOPIOIOTH BJIACHI 1 CYMICHI 3 MicIIe-
BHMH TOBapPOBHUPOOHUKAMH T AMTPHEMCTBA;

" [OJAJIBIIE TOCHICHHS KOHKYPEHTHOI OOpOTHOM HA 30BHIIIHIX PUHKAX
NPUBOJINTH JI0 3HAYHOI'O CKOPOYEHHsI BUTPAT HAa BUPOOHHUIITBO MPOIYKIIi
JIOYipHIMH TTiAMPUEMCTBAMH.

B pesynpTati co0iBapTICTh OJUHUII TOBApPY, IO BUPOOISIETHCS AOTipHi-
MU TIAIPUEMCTBAMHU B 3apyOhKHHUX KpaiHax, MEHIa, HiX cOOIBapTICTh Aa-
HOT'O TOBapy, BHTOTOBICHOro B SImoHii. ToMy MOYMHAETHCS €KCIIOPT TOBA-
piB, IO BHUIOTOBISIOTHCS JIOUIPHIMH MiANPHUEMCTBAMHU, J0 SIMOHIi.
OcTaHHIMH, SK TPaBUIO, € TOBApH, IO BUMAralOTh 3HAYHHUX TPYIOBHX, Ma-
TepiabHUX 1 CHEPreTUYHUX BUTPAT.

OnucaHui MiaXia 10 peamizaiii KOHIEMii MiXKHAPOJIHOTO »KHTTEBOTO
LHKITYy TOBapy JO3BOJISIE STMOHCHKUM (DipMaM OTPHMATH MaKCHMAaJIbHO MOXK-
TUBHH MPHUOYTOK BiJ| peatizallii ToBapy MepIl, HixK BiH Oy/e 3HATHIA 3 BUPO-
OHMIITBA 1 IPOJIAKY.

3a3Ha4nMo, IO OKPEMi SITOHCHKI (ipMH MAIOTh U 1HIII IiIXOIU J0 pea-
Ji3aIii KOHIIETIii Mi>KHAPOIHOTO KHUTTEBOTO UKy ToBapy. JlesKki 3 HUX pe-
ali3yl0Th TaK 3BaHUM BUIEPEIKAIOYMN BUJ )KHTTEBOTO IUKIY ToBapy. B
IBOMY BHITAJKY (ipMa CIOYAaTKy BUBOJWUTH HOBHI TOBap Ha 30BHIIIHI PUH-
KM, a JIMIIE TTOTIM [TI0YMHAE OCBOOBATH SITIOHCHKUI PHHOK.

5.2.7. Illlo maxe 6pendunz?

[Iupoko BiOMHUI TOBapHUH 3HAK, IIO0 MAa€ JIOBrOCTPOKOBI KYIiBEJbHI
MepeBard Ha PUHKY KOHKYPYIOUHMX TOBApiB, MPUHHATO BBaKATH OPEHIIOM.
BiH B CBiTOMOCTI CITO’KUBAYiB ACOIFOETHCS 3 YIIEBHEHICTIO Y BUCOKIH SIKOCTI
ToBapy. ToMy HOTO HASBHICTH JO3BOJISIE MOKYIIIECBI MPUCKOPUTH MPOIIEC BU-
Oopy ToBapy 1 yXBaJieHHsI pillleHHS PO HOTO MOKYIIKY.

[Iporec cTBOpeHHs OpeHAY NMPUUHATO BBAXKATH OPEHANHTOM.

OCHOBHHMMH CKJIaIOBUMH OpPEH/IMHTA €:

" MOBHA YaCTHHa TOBAPHOTO 3HAKY;

" Bi3yaJpHHI 00pa3 TOBAPHOTO 3HAKY B CIIPUAHATTI MOKYIILIS

" OCHOBHHH 3MiCT TOBapHOTO 3HAKY;

" {HAMBiqyaJbHICTh TOBAPHOTO 3HAKY, BH3HAYCHA y3aralbHECHOI CYKYII-
HICTIO OTO O3HAK;

" piBeHb nonmepHocn TOBApHOTO 3HAKY y TOKYTILIiB;

» (yHKIIOHANBHI ¥ eMOIIilHI acoriamii iICHyrOUYHX 1 MOTEHLIHHNX TTOKY-
MIL[{B TOBAPy CTOCOBHO TOBAPHOI'0 3HAKY;

" CTYIiHb CHPHUIHATTS TOBAPHOIO 3HAKY;

" BapTIiCHI MOKa3HUKH TOBAPHOTO 3HAKY.



8 numaHHsIX ma 8iornoegiosix <>_ 211

5.2.8. B womy nonazae 6i0mMiHHicmMb Mij MoapHUM 3HAKOM
i mopzoeor maproio?

H606Xi,Z[HiCTI> BIIMIHHOCTI OJTHUX TOBApiB BiJl iHIIHX 32 JIOTIOMOT0KO pi3-
HUX 3HaKiB, TKUMH 3a0e311euyioTh TOBAp BUPOOHUKH ab0 TOPTOBIIi, BUHUKJIIA
me B crapoBuHy. Tak CTaponaBm PUMIISHH, TPEKH 1 ETUNTSHU BUKOPUCTO-
BYBAJIM HasBHI SIPJIMKH JUTS BKAa3iBKH MICIS TIOXOIDKEHHs ToBapiB. [1pubmm3-
HO 32 4000 pokiB 70 Hamioi epu Maiictpu Accupii i BaBuiiona Bpizanu B Ka-
MeHiI 1moOynoBaHUX OyaiBenb CBOI BIAMITHI 3HAKH, sSKi MOXXHA BBaKaTU
MoTepeTHUKaMHU CydYaCHHX TOBAapHUX 3HakKiB. IleprmM ke oilliiHUM ToBa-
PHHM 3HAaKOM CTaB TOBapHUI 3HAK MUBOBapHOI kommaHii Bass, ctBopeHol B
1777 p. TOBapHI/Iﬁ 3HaK OyB 3apeecTpOBaHMH BIAMOBIITHO 10 3aKOHY PO TO-
BapHi 3HaKH, HpI/II/IH}ITOFO y BeHI/IKO6pI/ITaHll B 1862 p. L[HM TOBApHUM 3Ha-
KOM OyB UepBOHMH TPHKYTHHUK. BiH iCHye 1O TemepiliHiil Jac i T1aBHO CTaB
OpeHaoM.

3BHUAIHO, HE KOXKCH TOBAapHUI 3HAK crae Openmom. HeoOxinHa Bemuka i
OaratorpanHa po6oTa ¢ipMu, 106 3pOOUTH TOBAPHHM 3HAK, III0 BUKOPHUCTO-
ByeThes, OpeHnoM. [Ipu iboMy B SIKOCTI TOBapHOTO 3HAKY MOXKE BHCTYIATH
Oy/ab-sKa Ha3Ba, 3HAK, CHMBOJI, MAIFOHOK a00 1X KOMOIHAIisl, 0 BHKOPHC-
TOBYIOTBCS JIUIS TIO3HAYCHHS TOBapiB (DipMHU 1 110 BiPI3HSIOTH X Bill TOBapiB
KOHKYPEHTIB.

3rigHO 3 OJHIE€I0 TOYKOKO 30PY TOBApPHI 3HAKU OTOTOXKHIOIOTH 3 MOHSIT-
M «ToproBa mapkay». 3TiHO 3 JIPyror0, TOBapHUU 3HAK — IIe Mapka
abo ii yacTuHa, 3a0e3neyeHa MpaBOBUM 3axUCTOM. HesanexxHo Bij TorO,
SKUH 3 IUX JBOX TEPMIHIB BHKOPUCTOBYETHCSI, MAaTHMEMO Ha yBa3i, IO
KOXKCH 3 HUX TPU3HAYAETHCS I I,Z[eHTI/I(blKa]_lll TOBaplB i TOCITYT OJIHOTO
a00 JEeKUTBKOX IPOJABIIB 1 JO3BOISE BIAPIZHATH iX Bl TOBApiB 1 MOCIYT
KOHKYPEHTIB.

5.2.9. Yu cnid eukopucmosyéamu mosapHull 3HAK HA 306-
HiWHIX punKax?

KoskeH TOoBapOoBHPOOHUK MOBHHEH MEPII 32 BCE YXBAIUTH PIlICHHS, YU
Oyzie BiH BUKOPHCTOBYBATH JJIsl CBOIX TOBapiB TOBApPHUI 3HAK 4M Hi. Binmo-
Bilb HAa II¢ NMUTAHHSA BHU3HAYAETHCS B PE3yIbTaTi MOPIBHSIHHS BHUTPAT Ha
CTBOPEHHSI 1 BAKOPUCTAHHS TOBAPHOTO 3HAKY 1 THX JOXOJIB, SIKI MOXKYTh 0y-
TH OTPUMAaHIi 3aBIISKU HOTO BUKOPHCTAHHIO.

[pumycTrmMo, mo el 6axaHc KoM BIAMITOBYE (ipMy i BOHa yXBajH-
Jla pilIeHHs MPO JOIUIBHICTh BUKOPUCTAHHS TOBAPHOTO 3HAKY. Y XBAJIUBIIIH
pIIICHHS TIPO BUKOPUCTAHHS TOBAPHOT'O 3HAKY TOBAPOBUPOOHHUK MOXKE:

® CTBOPUTH BJIACHHUM TOBAPHUU 3HAK;

" [epefaTH TOBap MOCCPEAHUKOBI, SIKUI MPOCYBATHME JaHUH TOBAp, BH-
KOPHCTOBYIOUH CBili TOBapHHIA (TOPTOBHIA) 3HAK;
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" [IpOJaTH YaCTHHY TOBapiB 3 BIACHUM TOBAapHUM 3HAKOM, a 1HIIY Yac-
THHY TOBApiB IMEpeJaT MOCEPETHUKAM, SKi MPOJIAaBATUMYTh Ii TOBapH, BH-
KOPUCTOBYIOUH CBOi TOBapHi (TOProBi) 3HAKH;

" [poJiaBaTH TOBAp 3 JABOMa a00 OUIbIIE IUPOKO BiJOMUMH TOBAPHUMH
3HAKaMH.

B peanbHOMYy KUTTI BHKOPHCTOBYIOTHCS BCi BKa3aHi BUIIE BapiaHTH.
[Tpu mboMy BUKOpUCTaHHSI TOTO a00 1HIOTO BapiaHTy 0arato B YoMy BHU3HA-
Y4aeThCs CHEHU(IKOI0 KOKHOI 3 KpaiH.

BaraTto ToBapiB He MarOTh TOBapHHX 3HaKiB. /o Takux TOBapiB, 30KpeMa,
BIJTHOCSITHCS JICSIKI TOBAapH TOBCSKACHHOTO moruTy. Lle, Hanpuknan, mykop,
Cilb, CBUHMHA Ta iH. TOBapy BUPOOHWYOTO MPU3HAYCHHS TAKOX HE 3aBXKIN
MAalOTh TOBapHi 3Haku. Hampukinan, Meta, 1eMeHT.

Skmo dipma He BHKOPHCTOBYE TOBapHUI 3HaK, BOHA Ma€ HUKYI BUTATH
Ha BUPOOHHMITBO TOBApY i ioro npocysanHs. IIpote B 1boMy BHIIAKY ii TO-
Bapu BTPAa4yalOTh CBOK BiJIMIHHICTH BiJ| IHIIMX aHAJOTIYHHX TOBAPIB, IO
3HAXOIATHCS Ha [UTbOBOMY PUHKY.

5.2.10. B uwomy noaszaomev o0cob6auocmi 6UKOPUCMAHHA
moeéapnozo 3Haky?

HasBHiICTS BIIACHOTO TOBApPHOTO 3HAKy TOBAPOBUPOOHHKA JO3BOIIIE
OCTaHHBOMY BHTIJHIIIIE TIPOJaBaTH CBOI TOBapH, 3a0e3redyBaTH MiIHI T0-
3WII1 Ha MUTHOBOMY PUHKY, (hOpMYBaTH MPHUXIIBHICTH 10 TOBapy. B Toif ke
9ac HassBHICTh TOBAPHOTO 3HAKY MOXKE OYTH MEBHOIO MEPEIIKOI0I0 IIPH MPO-
JTaXi TOBapiB uepe3 GpipMu po3apiOHOT TOPTIBII.

Toprosi Mapku IIUPOKO BHKOPHCTOBYIOTHCS TOPropumu (pipmamu B Oa-
ratbox KpaiHax. 30Kpema, Taki MapKH OCOOJMBO YacTO 3aCTOCOBYIOTBHCS Y
BenmukoOpuranii. 1llupoko Bizoma ToproBa Mepexa miei kpaimm Mark&-
Spencer npogae cBOI TOBapH TUIBKY IIiJT BIIACHOI TOPTOBOIO Mapkoro. B Toit
e Jac B TaKUxX KpaiHax, sk Icmanis abo [TopTyramis, muTtoMa Bara ToBapis,
IO MAIOTh TOPTOBi MAapKH, B 3arajibHOMY 00Cs3i TOBapooOiry IuX KpaiH He
nepesuurye 10 %.

Bukopucranus ToproBumu ¢ipMaMy CBOIX TOPTOBHX MapOK ITOKpAILye
X peryTarito B CBiIOMOCTI CIIOKHBAYIB 1 JTO3BOJISIE iM OTPUMYBATU OLTBIIHIA
npubyToK. B okpemMux Bumagkax BUKOPHUCTAHHS JIMIIEC TOPTOBUX MapoK J10-
UTEHO TOBapoBHpOOHUKaM. Lle mepir 3a Bce CTOCYEThCS CEpedHiX 1 MaUX
(ipM, B SIKHX HEIOCTATHBO 3aCO0IB AJIs 3a0e3MeveHHs] e()eKTUBHOTO BHKO-
PHICTaHHS CBOIX TOBapHUX 3HaKIB [16, c. 514].

MHuodrcunnicms moeapHo2o 3HAK).

B Garatpox Bumamkax (ipMu KOOTEPYIOTbCS Y BHKOPHUCTAaHHI IX TOBap-
HuX 3HaKiB. Koomnepartist 1Box abo Oiblie BiJOMUX TOBAPHUX 3HAKIB TIPUITY-
cKae 30epekeHHs KOKHOTO 3 HuX. OCTaHHE TOCATAETHCS 3aBASKH YKIalaH-
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HIO yTOJl TIPO BHKOPUCTAHHS JEKITBKOX TOBApHUX 3HAKIB. OCHOBOIO JJIS YK-
TaIaHHs TOAIOHUX YroJl € Te, 0 KOXKEH 3 YYACHHUKIB YTOJIU CIIO/IIBAETHCS Ha
MOJKJIMBICTD TMOJIIIMIICHHS CBOET MiMPUEMHHIIBKOI JISUTbHOCTI 3aBJISKH CITi-
JBHUM 3yCHILISIM.

€0unuii mosapHuil 3HaK.

Buxonsun Ha pUHOK OKpeMoi KpaiHd, ¢ipMa MOXe BHKOPHUCTOBYBATH
JUTSI CBOTX TOBapiB €JMHUNA TOBApHUIA 3HAK. Takuii miaxig Moxke chopmyBatu
y CIIOXKUBAYIB JYMKY TIPO T€, IO TOBApH (ipMH BiIIOBITAIOTH ACIKOMY CTa-
HIApPTy 1 BOJOJIIOTH OJHAKOBOIO JOCTATHBO BHUCOKOIO SKiCcTIO. Peamizaris
JAHOTO MiIXOoMy 3abe3medye MakCUMaIbHUAW edeKT Iii Ha MOKYmIiB. Y
BHITQJIKY, SIKIIO PHHOK JaHOI KpaiHW HEOJHOPIMHHM 1 BKIIIOYAE JEKITbKa
ITHOBUX CETMEHTIB, (ipMi IOIIIFHO BUKOPHUCTOBYBATH JCKIJIbKAa TOBAp-
HUX 3HAKIB.

JlokanvHutl i 2106a16HUN MOBAPHULL 3HAK.

®ipMu Ha 30BHIIIHIX pUHKaX MOXYTh BUKOPHUCTOBYBATH 5K JIOKAIbHI,
TakK 1 robanbHi (YHIBepCcalbHi) TOBapHI 3HAKU. 3aCTOCYBaHHS TII00ab-
HUX TOBapHUX 3HAKIB BUIIPaBJaHEe TOJi, KOJU TOBAp Ma€ BUCOKUH IMiIXK 1
HoMmy BiAMOBimae BHCOKa sKicTh. [IpukiamaMu rio0albHUX TOBapHUX
3HAaKiB MOXYTh OyTH Taki ToBapHi 3Haku, sk Coca-Cola, Lipton, Pal-
molive, Visa.

JocnimKeHHs, Mo TPOBOAITHCSI OCTAHHIMH POKaMU, IMOKA3yIOTh, IO
Oarato ¢ipMm i, mepur 3a Bce, TpaHCHAIIOHAIBHI KOPIOpallii Bi1al0Th Iie-
peBary BUKOPHCTAHHIO B OKPEMHX KpaiHaxX JIOKaJbHUX TOBapHHX 3HaKiB. [Ipu
IIbOMY Ha OJJHOMY 1 TOMY X I[IThbOBOMY PHUHKY MOXYTh OyTH 3allpOIIOHO-
BaHi TOBapw, 10 MalOTh Pi3HI TOBapHi 3HaKH. BpaxoByroUuu BiqMIHHOCTI B
HalllOHAJIHUX TIepeBarax i CTepeoTUuIax HaceleHHs OKpeMHUX KpaiH, 3Ha-
YYyIIiCTh BUKOPUCTAHHS TT00ATPHUX TOBAPHHUX 3HAKIB MOCTIHHO 3MEHIITY-
BaTUMEThCsA. TOMY Tepesi KOKHOW (GipMOIO MOCTa€e IuieMa, Ky YacTHHY
TOBApHOTO 3HAKY 1 SKUM YUHOM 3MIHHTH, a Ky YacTUHY 30epertu i cra-
HAApTH3YBaTH 3 YpaxyBaHHSIM Hal[lOHAJIbHHUX OCOOJMBOCTEH KOXKHOI 3
KpaiH.

5.2.11. Ax ¢QyHKUiOHYE nNnpa6oéa 0xXOpPOHA MOEAPHOZO

3naky?

[IpaBoBa 0XOpOHA TOBapHOTO 3HAKY MOXKE OyTH 3a0e3leueHa sK Bcepe-
JIHI Iep>KaBH, TakK i B 3apyOiKHUX KpaiHaxX. BilMmoBiAHO 0 ICHYIOUMX MiXK-
HApOJHUX MpaBWiI (GipMH, MO 3IIHCHIOIOTh CBOIO MiINPUEMHUIIBKY islTb-
HICTh Ha 30BHIIIHIX PUHKAX, IOBHHHI 3apEECTPyBATH CBOI TOBApHI 3HAKU B
THX KpaiHax, Jie BOHU TaKy JisUIbHICTh IPOBOIATh. [IpaBoBHil 3axucT TOBAp-
HUX 3HaKiB 3a0e3meuyeThest OuThIT Hix B 160 KpaiHaX, IO TOTO 3K OUIBII HiX
B 90 kpaiHax iCHye 3aKOHO/IaBYa 0a3a, MO BU3HAYAE MOXKIUBOCTI peecTpartii
1 BUKOPHCTAHHS TOBAPHUX 3HAKIB.
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st 3a0e3medeHHst 0OXOPOHU TOBAPHOTO 3HAKY B OLIBIIOCTI KpaiH JOCHTH
Horo 3apeecTpyBaTH y BiANOBITHHUX Jep)KaBHUX YCTaHOBaX. Y NESKHX Kpai-
Hax (Hampukian, BemukoOpuTaHii) pa3oM 3 peecTpalli€lo TOBAPHOTO 3HAKY
HGO6XiZ[HO BHKOPHCTOBYIOUH Horo, 3IHCHATH IEKUTbKa TPOJIAXKIB.

Ha miknaposHOMy piBHI TpaBa BJIacHHKa TOBAPHOTO 3HAKY O6yMOBJleH1
B I[UIOMY Psifly MDKHAPOIHUX yro i KOHBEHIH. OcTaHHi B OLIBIIOCTI CBOIH
€ CKJIa/[0BOI0 YaCTHHOIO ICHYIOUHX HAIlIOHATBHHUX 3aKOHOJIABCTB Y cepi
OXOPOHH TOBAPHOTO 3HAKY i B pa3i BAHWKHCHHS CYNIEPEYHOCTI 3 BHYTpiaep-
’KaBHUMH aKTaMH MalOTh IEPEeBaXHY IOPUINUYHY cmy. Brepine Ha MixHa-
POIHOMY PiBHI IpaBa BIACHUKA TOBAPHOTO 3HAKy OyIU OOYMOBIICHI B TIpH-
HasaTii me B 1883 p. Ilapusbkili KOHBEHII 3 OXOPOHH MPOMHCIOBOI
BIacHOCTI. B moganemomy Oynu mpuitHaTi Maapuaceka yrona mpo MikKHa-
pomHy peecrpaito 3HakiB (1891 p.), BigeHCbkHii TOTOBIp PO peecTpallito
ToBapHHX 3HaKiB (1973 p.), Himmpka yroma npo MixkHapoHy KiIacudikaito
TOBApIB 1 MOCIYT 3 METOIO peecTparlii 3HakiB (1957 p.) Ta iHII yroau, M-
caHi B pamkax BcecBiTHboi opramizamii iHTenekryansnoi Biaacuocti (BOIC) i
miy if erizoro.

Cepen BCiX KOHBEHIIIH, yroJ i JOTOBOPIB, MPUHHITHX 1 3rOJOM JOIpa-
[IbOBAHUX, HAHOLTBIT BXKITMBUMH € [lapr3bKka KOHBEHIIISI 3 OXOPOHH ITPOMH-
cioBoi BitacHocTi Bij 28 BepecHs 1979 p., Maapuacbka yrojaa mpo MixHa-
POIHY peecTpamito 3HaKiB, meperisinyTa B 1979p., [loroBip mpo mateHTHY
KOOIIepallito B penaxiiii Bij 3 mororo 1984 p.

BigmoBinHo 10 Maapuackkoi yroau TOBapHUH 3HAK, 3apEECTPOBAHHNA B
ONHIN 3 KpaiH, 1o mianucain MaapuichbKy KOHBEHIIIIO, TPEACTaBIISEThCS
gepe3 BeecBiTHIO opraHizamito iHTENEKTYaIbHOI BIACHOCTI ISl peecTparii y
BCIX IHIMX KpaiHaX — 4YjeHaxX yroJy 3a YMOBH, IO BiH BU3HAHUH MPUIAT-
HUM JUTS PEECTpAIlii i HOTo peecTparlis He MPOTUIIE iICHYIOUAM MOJIOKESHHIM
PO TOBAPHUH 3HAK B IIUX KpaiHaX.

Koxna ¢ipma 3amikaBieHa B peecTpallii cBoro ToBapHoro 3Haky. Ilo-
Tnepire, IIiHa TOBapiB, 10 MalOTh TOBapHUH 3HaK, Ha 10-40 % BuIe B mOpiB-
HSIHHI 3 I[IHOK aHAJOTIYHUX TOBAPIB, IO HE MalOTh TAKOTO 3HAKY; MO-ApYTe,
BJIACHHK TOBAapPHOTO 3HAKY MOKE JTO3BOJIUTH BUKOPHUCTOBYBATH HOTO iHIIAM
(ipmam, oTpuMaBIIHM 3a Iie 3HaUHy cymy. Tak, ToBapHuii 3Hak Coca-Cola
omineruii B 16 mupa. goi. CILA.

Tlonepeodaicysanvie MapKyeanus..

Sk momaTKOBWU 3aXij, HAIpaBJICHUU HAa 3aXUCT IMPaB BIACHUKA, MEPE-
0ayeHa MOJIMBICTh BUKOPUCTAHHS 3aCTEPEKIIMBOTO MapKyBaHHs, 110 Xapa-
KTEPU3Y€ CTYIIHB 3aXUIIEHOCTI TOBAPHOIO 3HAKY.

Mosxe O6ytu Bukopuctanuii cumBoi «TM» (Not yet approved), HasBHICTb
SIKOTO CBITYUTH IPO Te, II0 Ha PEECTPALIil0 JaHOTO TOBAPHOTO 3HAKY ITOJIaHA
3asiBKa, ajie¢ TOBApPHUN 3HAK MOKHU IO HE 3apeecTpOBaHUM. SIKIIO TOBapHUM
3HAK 3apeeCTPOBAHM, TO 3a3BUYall BUKOPHCTOBYETHCS ITO3HAYCHHS «R»
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(Registered Tm approved). BoHO € HaWOIIBII IPOCTUM 1 JOCTATHBO YACTO
BXXUBaHUM. Burisin i gopmy momnepemKyBabHOTO MApKyBaHHS 00Hpae Bia-
CHHK TOBapHOTO 3HaKy. Pa3oMm i3 BKa3aHUMH BHIIE ITO3HAYKAMH BiH, HAIPH-
KJIa]l, MOKE ITPOCTO BKA3aTH «3apEECTPOBAHUI TOBAPHUH 3HAKY.

5.2.12. IlIlo maxke ¢ipmosuii cmunv?

OcraHHIMH pokamu Oarato QipM 0COONUBY yBary mpHUIUISAIOTH CTBO-
PEHHIO Bi3yaJbHOI i CMHCIIOBOI €THOCTI TOBApiB 1 MOCIYT, BCi€i BUXIiTHOT
3 ¢ipmu iHPOpMaIii, il BHYTPIIIHEOTO i 30BHIIIHEOTO O(l)OpMJ'IeHHFI Ta-
KHM YMHOM, BOHHM XOUyTb CTBOPHTH CBiil (DipMOBMIl CTHIIB, 10 Biapi3HsE
¢bipmy 1 11 BI/IpO6I/I BIJl KOHKYPCHTIB i iX TOBapiB. 3a3Bhuaii (ipmoBHii
CTHJIb BU3HAYAETHCS K HAOIp KOJIlpHI/IX rpaQiyHuX, CIOBECHHX, ApYKap-
CBKHX, JHM3aiHEPCHKUX IOCTIHUX ©JICMCHTIB, MOKIMKAHHX CTBOPUTH
enuHUR 00pa3 BCix ToBapiB GipMu, caMoi GipMu, a TaKOXK BHXIJIHOI 3 Hel
iHopmaii.

B sixocTi 06 exmis ¢ipmosoco cmuaro MOXYTh BUCTYTIATH:

" yIIaKOBKa TOBAPY;

® J1i7I0Ba JIOKyMEHTAITis;

® pi3Hi MKW i KaTaJoT;

= inTep’ep dipMmu;

" CIICIOJIST;

® pi3Ha CyBEHiIpHA MPOTYKIIis;

= ipMOBWMIi TPAHCIIOPT;

" BHCTAaBKOBI €KCITO3MIIii, TOPTOBI 3aJIH, BITPUHH;

® arpuOyTH KOPIIOPATHBHOI KY/IETYPH.

Pasom i3 nepepaxoBaHnMu 06°€KTaMu GipMOBOIO CTHIIO MOXKYTh OyTH i
inmi. Haivacrimie BOHM BU3HAYAIOTHCS B TaK 3BAHOMY CTaHIapTi ipMOBOIo
ctimro. Takuil craHmapT € 0O0B’SI3KOBUM JIJIsl BUKOHAHHS BCIMa IMpaI[iBHH-
KaMH, 110 MalOTh Oe3MOCepe/IHE BiIHOMIECHHS 0 CTBOPSHHS 1 ()OpMYBaHHS
(bipMOBOTO CTHITIO.

OCHOBHUMHU eleMeHmamu (hipmogoco CImuiio €:

® TOBApHMIA 3HAK (TOPTOBa MapKa);

JIOTOTHIT;

cioraH ((ipMoBe racio);
¢bipMoBHII OIOK;

(hipmoBuii KoIip;

(bipMOBHI KOMIUTEKT MIPUQTIB;
(hipMOBi KOHCTAHTH.

Tosapnuii 3nax i mopeosa mapka. OcHOBHA poib y GopMyBaHHI (hipMo-
BOI'O CTHJIIO HAJIGKHUTh TOBAPHOMY 3HaKy. BiH BH3Hauae BiJHOIIEHHS CIIO-
JKUBa4iB 10 ToBapy. [Ipw oMy HasBHICTH (hipMOBOTO CTHUIIIO IIiJICHITIOE
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MOXKITUBOCTI TOBapy OyTH BITi3HAHHM, JIEKOIH JTO3BOJISE BIIPI3HUTH CIIPaB-
XKHIM TOBap Bij MipOoOKH.

Jlocomunom € cruemianbHO PO3pOOIICHE, OpHUTiHATBHE 300pYKCHHS ITOB-
HOro abo CKOpPOYCHOTO HaliMeHyBaHHS (QipMU (MOXKIMBO TaKOX OJHOTO TO-
Bapy abo TpyIH TOBapiB).

Cnoecan. Pa3oM i3 TOBapHUM 3HAKOM 1 JIOTOTHUIIOM €JIeMEHTOM (hipMOBOTO
cTrio Moke OyTH i crorad. Cioran — 11e JieBi3 gipmu. Bin Moxke OyTu 3a-
pEECTPOBaHMIA K BIACHICTH (PipMH, 1 K TOBapHUI 3HAK. SIK MPUKIIAI CiIora-
HiB MOKHA NMPUBECTH JICBI3H:

* bipmu Philips — «3MiHIMO XKUTTS Ha Kpallle;

* pipmu Tefal — «Twu 3aBxkaAM gyMaem mpo HACH.

@Dipmosuii 610k, 3a3BUYail TOBapHHUN 3HAK, JOTOTHII i IHII HAIUCH
00’eTHYIOTBCSL B TpadiuHy KOMIIO3HINIIO, SIKa Ha3UBa€ThCs (PipMOBUM OJI0-
koM. Cepell iHIIMX HAKCIB MOXKYTh OYTH TOINTOBI i OAaHKIBCBHKI PEKBI3UTH
(hipmu, pizHI HaMKCH MOSICHEHb 1 Pi3HI rpadiuHi JeKopaTuBHI ejleMeHTH. Ha-
SIBHICTH MEPEePaxOBaHUX CKIIAJOBHUX (ipMOBOTo OJOKY HE € 00OB’SI3KOBOIO.
VY ¢ipmoBuii 610K MOKE BXOIUTH TiIJIbKH YaCTHHA 3 HUX.

Dipmosuil xonip. PazoM 3 TpadiYHIMU CHMBOJIAMH UTS TO3HAYCHHS Pi3-
HUX TOBAPHHX TPyH ab0 mimpo3ainiB GipMu MOKe BUKOPHCTOBYBATUCS (ip-
MOBa KoJlipHa ramma. [Ipu 11boMy 3aCTOCYBaHHS Pi3HUX KOJBOPIB MOJICTTITYE
CHPUHAHATTS iH(OpMAITiT, MiICHITIOE eMOIIIMHY JIif0 Ha MOKYIIIIB 1 CIIOKHBa-
4iB ToBapiB. KilacHuHMMHU TpUKIIaJaMi OTOTOXHEHHS KOJIBOPY 1 hipMu Mo-
KYTh CITY)KUTH:

* Olmii 1 YopHUH KoJip — ¢ipma Adidas;

* YepBOHUIA 1 )KOBTHH Koutip — (ipma McDonald’s.

Dipmosuti komnaekm wipughmis. SIK 1 KomipHa raMMa, BaXJIMBE 3HAYCHHS
Ut popMyBaHHs (HipMOBOTO CTHIIIO Ma€ BUKOPHUCTAHHS CHEHiaTbHOTO KOM-
TWIeKTy mpudTiB. Taki mpudTH 3aCTOCOBYIOTHCS IS 300paKEHHS TOBAPHOTO
3HAKy Ta IHIIUX (ipMOBHX HAWMEHYBaHb, a TAKOX OKPEMHX KOMIIO3HIIIMH,
10 BU3HAYAIOTh a00 MiJAKPECIIOITh JOCTOBIPHICTH TOBApiB, IO 3ampo-
MIOHOBAHO.

Sk gipmosi koncmanmu 3a3BUYA BUCTYMAIOTh CXEMHU BEPCTKH, PO3MIpH
PEKJIaMHHUX OTOJIONIEHbB, Pi3HI eMOneMu (GipMu, MPeJACTABICHHS LTFOCTpaIlini
Ta 1HIII EJIEMEHTH, IKUX CTPOTO TOTPUMYETHCS (ipMa.

Takum ynHOM (HipMOBHUH CTHIIb € CBOEPITHOK (HOPMOKO KOMYHIKAIIii, 3a
JIOITIOMOTOI0 K01 (hipMa BIUTMBAE Ha MOKymUiB. CIIOXKUBaY, SIKHH X094 OU pa3
npua6aB ToBapu (mociayru) ¢ipMu i OTpUMaB TIO3UTUBHI €MOIIil BiJ iX cIo-
JKUBaHHS, MO0auMBIIY 11 GipMOBI aTpUOyTH, 3aX04e 3pOOHUTH ITOBTOPHI TO-
KYIIKH.

Pa3zom i3 Tum GaraTo ¢axiBiiB B 001acTi (ipMOBOTO CTHIIO BBaXAOTh,
110 BiH € CKJIaJIOBOIO YaCTHHOK OpeHAUHTY (BipMHU.



8 numaHHsIX ma 8iornoegiosix <>_ 217

5.3. ITAKYBAHHSI, CEPBIC TA YIIPABAIHHS SIKICTIO TOBAPIB

5.3.1. Axi ocnoéHi pYyHKYIl naKYy6aHHA HA 306HIUHIX DUHKaAx?

To#t cammii ToBap MOXKE MaTH ACKUTbKa PIBHIB yMakoBKH. [Ipu mpoMmy
YIIaKOBKY, BUKOPUCTAHHS SIKOI pU3HAuCHE ISl 3a0e3MeueHHs Ha HaJCKHO-
My piBHI 3aBaHTa)XCHHS i PO3BaHTAXXCHHS TOBApIB, 1X CKIaTyBaHHS 1 TpaHC-
MOPTYBAHHS, IPUHHSITO BBAYKATH TPAHCIIOPTHOIO YIIAKOBKOIO 200 Taporo.

OyHKIIIT YITAKOBKM HA 30BHIMIHIX PUHKAaX 0arato B 4OMY CXOXi 3 THMH
GbyHKIISIME, pealtizallis SKuX 3a0e3MeuyeThcs Ha BHYTPIIIHBEOMY pUHKY. Lle
HACTyIHI QyHKIT:

® 30EpEKCHHS CIIOKUBUUX XaPAKTEPUCTUK TOBAPY;

® 3aXHCT TOBAPY BiJ MOKIMBUX ITOUIKO/PKEHbB ITiJ] 9ac HOTO TPaHCIOp-
TyBaHHS,

® CTBOPEHHS 3pyYHOCTEH MEepEeMillIeHHS 1 CTIOKHBAHHS TOBAPY;

e (GopMyBaHHS HAHOUIBII TPUHHATHUX OIMHUIL TOBapy (3a Macorw i
00’eMOM) JUTS HOTO TIPOAAKY;

® 3TifICHCHHST KOMYHIKAIIIH B TIPOIECi TPOIAXKY i CIIOKUBAHHS TOBapYy.

Peanizaris BkazaHux QyHKIIA Mae CBOIO crelu(iky A KOXXHOTO 30B-
HIIIHBOTO PHUHKY, III0 BU3HAYAETHCS IUTUM PSIOM YMHHUKIB, sIKi Oe3nocepe-
JTHBO BILTHBAIOTH HAa CTBOPCHHS 1| BHKOPUCTAHHS YITAKOBKH.

OCHOBHMMH YMHHUKaMHU, SIKi CJIiI BpaxOBYBaTH MPHU CTBOPEHHI 1 BUKO-
pHICTaHHI YIIAKOBKH Ha 30BHINIHIX pUHKAX, €:

" BiIMOBIAHICTE PO3MIPIB YIAKOBKH BUMOTAaM CIIOKHUBAYiB OKPEMHUX
KpaiH;

" HAasBHICThH MICIICBHX 3BUYaiB BiTHOCHO JM3aiiHy YIIaKOBKH;

" iCHYIOYi BUMOT'H 3aKOHOJ/IaBCTBA B 00JIACTI YIIAKOBKH;

" HEOOXiJHICTh BINIMOBIIHOCTI BapTOCTi YIIAKOBKH KYIiBEIbHIH CIpO-
MOYKHOCTI CIIO’KUBAUiB TOBapIB;

" JIOIIJBHICTh CTBOPEHHS YMOB, 3a SIKUX TOBap Oyne BIi3HAHO HOro mo-
TEHIIHHUMH TTOKYIIISTMI,

" MOXIUBICTh CIIPUUHSTTS YIAKOBKH TOBapy Yepe3 OCBITHIH 1 KyIbTYp-
HUH piBEHb CIIOKUBAYiB.

5.3.2. Ak nidibpamu po3mip ma du3aiin ynakoeru?

JInst okpeMHX KpalH BaXkJIMBE 3HAUSHHS Ma€ pPo3Mip YHaKOBKH TOBapy.
Ie mepr 3a Bce cTocyeThes TOBAPIiB MOBCAKIACHHOTO MOMUTY. J[ist po3BuHe-
HUX KpaiH, SK MPaBHJIO, TaKi TOBAPH MOBUHHI MaTH BEJHKI yIIaKOBKH, B TOU
gac sIK JUIs KpaiH, M0 PO3BUBAIOTHCS, HANHTONIIBHIIIEC MAaTH HEBEJIHKI YITAKO-
BKHM 32 JIOCTaTHbO HHM3bKHMH ILliHAMH, 10 OOYMOBIICHE HEJJOCTaTHHO BHCO-
KOO KYIIBEIBHOIO CIIPOMOXKHICTIO CIIOKHABAYIB IIUX KpPaiH.
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Cotig 3a3HaYMTH, IO Ha BCIiX 30BHINIHIX PUHKAX ICHYIOTH CBOI ySBICHHS
po Gopmu 1 po3mipu ToBapy. Taki ysIBICHHS CKIIAINCS 3aBJISKH CITOKHB-
YHM TIepeBaraM i JOCBily CIIOKUBAHHS OKPEMHX TOBApiB y KOXHIH 3 KpaiH.
3MIHHTH IIi TIepeBary JeNio CKIAIHO. ToMy, BUXOISYU HA KOHKPETHHUH 30B-
HIIIHIA PUHOK, CIIil BUBYUTH ICHYIOUY HPaKTHKY NPOJAAXKIB i CIOKHUBAHHS
TOBapy 1 3 MeTOr0 3a0e3nevyeHHs] e()eKTUBHOI IMiIMPUEMHHIIBKOI JTiSUTBHOCTI
32 MOXKITUBOCTI BpaxyBaTH (GOPMH 1 pO3MIpH TOBApPY, 1110 MPOITOHYETHCS.

JocmimKeH s, 0 Pa3oM i3 TUM HPOBOASATECS, MMOKA3YIOTh, IO ISl TIPO-
JYKTIiB Xap4yBaHHs HAO1IIIOr0 3HAYEHHS HAOYBA€E JIeTKa yIaKoBKa, BMICT
SIKOT MPU3HAYAETHCS TSI OTHOPA30BOTO CIIOKUBAHHS OJHIEIO JTFOTUHOIO.

3BUYaliHO, TaKa YIaKOBKa € OLIbII JOPOTOk0, HiXK OUIbIIA B TepepaxyHKy
Ha OJIMHUIIIO TOBApY, MPOTE 11 BUKOPUCTAHHS CTBOPIOE IIEBHI 3pPYYHOCTI IS
CIIOXKUBAYiB 1 OOYMOBIIOE 3ally4eHHS JIO 30BHIIIHBOTOPTOBEIBHOTO 00Iry
Bce OLTBIIOT KITBKOCTI TOTOBHX 10 BXKMBaHHS MPOAYKTIB XapuyBaHHs. [Ipu
IIbOMY BB@)XA€THCS, IO HAMOUIBII MPUHAHATHOIO YIMAKOBKOIO JISI TBEPIUX
MPOIYKTIB Xap4UyBaHHS € YIaKOBKa MPOAyKTy Macoro B 100 T, a s pigkux
MIPOYKTIB TAKOKO € yIaKoBKa 00’ eMom 250 mi1.

YnakoBka TOBapiB, IO BUKOPHCTOBYETHCS HA 30BHIIIHIX PHHKAX, IO-
BHHHA BIMOBITaTH MICIIEBUM 3BHYasM BiIHOCHO 11 au3aiiny. Po3mip, dop-
Ma, MaTepiai, KOJip, TeKCT, PO3TalllyBaHHS TEKCTy Ta iHIIHUX 300pakeHb
Oe3mocepeIHbO BILIMBAIOTH HA TTOKYIIISI, CTBOPIOIOYY Y HBOTO IIEBHE BiIHO-
IIeHHA 710 ToBapy. OcoOIMBO BaKIIMBE 3HAUYEHHSI MAIOTh MOBHI OCOOJIMBOCTI
Kpainu cpuidHATTA. Hanpukian, B Smowii i kpainax bimspkoro Cxomy 6i-
JUI KOJIp acoIlitoeThes 3 TpaypoM. [IpupoaHo, Takuid KOJip mpu 0popM-
JICHHI YITAaKOBKH B IMX KpaiHax CIIiJi BAKOPUCTOBYBATH MiHIMaIbHO a00 B3a-
rajii He BAKOPHCTOBYBATH.

CTOCOBHO MOBH KpaiHU, B sIKii (ipMa 3IIHCHIOE CBOIO MiANPHEMHHLIBEKY
JUSUTBHICTB, TO 1i CIIJl pO3TNsAAaTH Ha (QOHETHYHOMY, opdorpadidHOMY,
MOP(OIOTITHOMY i CEMAHTHIHOMY PIiBHSIX.

Takox, s KpaiH 3 HEBHCOKHM DPIBHEM JOXOJIB HACEIEHHS BaXKJINBE
3HaYEHHsS Ma€ BapTICTh YMAKOBKHU. SIKIIO KyIiBeIbHA CIPOMOXKHICTh Hace-
JICHHS TOCUTHh HU3BKA, TO JOULUIHHO BUKOPHUCTOBYBATHU JICIICBIIY YITAKOBKY.
YXBaIOIOUM Take pilieHHS, Tpeda BPaxOBYBAaTH MpPU IBOMY MpPHU3HAYCHHS
TOBAapY, & TAKOK OBEIHKY CIIOKUBAYiB I[LUTLOBOTO PHHKY.

Jliis GaraThox TOBapiB, 1 MEPIII 32 BCE JUISl TOBAPIB MOBCAKICHHOTO TOITH-
Ty, JOUUIGHO MAaTH CTaHAApTHY YIIaKOBKY. HasBHICTH OCTAaHHBOI JO3BOIIE
BITI3HABATH TOBAap HE3aJIEKHO BiJl TOTO, B AKii KpaiHi BiH mpojaetses. [Ipu-
KJIaJlaMH TOBapiB, JJIS SIKUX BHKOPHCTOBYETHCS TaKa YIIAKOBKA, MOXXYTh
cyxutu mokonan «Milkay, Hamiit «Coca-Colay. CrioxxuBaueBi JOCTaTHBO
OITHOTO TOTJIALY Ha BIANOBIMHY YIMAKOBKY, MO0 OyTH BIIEBHCHHM, IO Iie
3HAOMUI HOMY TOBap, SKILO paHille BiH HOTro Bke croxuBas. e ocobmuBo
Ba)KJIMBO JUTS TYPHUCTIB, SIKi HE 3aBXKIH 3HAIOTh MOBY KpaiHU mepeOyBaHHS.
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3nifCHIOIOYH TIOCTaYaHHs i MPOJaX TOBapiB Ha 30BHIMIHIX PUHKAX, CITiT
BpaxoBYBAaTH, IO B 0arathox KpaiHax, 0 PO3BUBAIOTHCS, HE BC1 MOTEHITIHHI
MOKYIII 1 CIOXKHMBavi TOBapy BMIIOTH YUTATH. TOMy pa3oM i3 TEKCTOM Ha
YIaKOBIIl TOBapy JOIIIBHO MOMIMIATH BiAMOBIIHI 3HAKW, HASABHICTH SKHX
JIO3BOJIIE KO)KHOMY 3 TMOKYIIIIB 3pOOHTH BiINOBIIHI BUBOAM PO MpPU3HA-
YEHHS TOBapy 1 MOXKJIMBE HOTO BUKOPHCTAHHSI.

5.3.3. Axi 3axonodaséui eumozu 00 Yynakosku cnid 6paxoey-
eamu?

[IpakTryHO B yCix KpaiHax iCHYe 3aKOHOAaBYa 0a3a, 110 BU3HAYAE OCHO-
BHi BIMOTH J10 YIIaKOBKH. SIK IIpaBAIIo, iepei0aueHo 10TPUMAHHs HallioHa-
JMBHHX, PEriOHaNbHIX 1 MIKHAPOIHHX CTaH,Z[apTlB [0 ymakoBKH. HaitOinpm
BHCOKI BUMOTH JI0 yNIaKOBKH TOBAPIB NPE/LSBIAIOTECS B IIPOMUCIOBO PO3-
BHHEHUX KpaiHax. He MeHmIi, a Mo)ke HaBiTh 1 CTPOTilIi BUMOTH iCHYIOTH B
kpainax €C. V mux kpaiHax peaisyeTbes CrinbHo cxpaneHa Jupexrusa Pa-
o €C «Hpo YHaKOBKY 1 BIIXOIH Big HET», BIAMOBIIHO 0 SKOI BCTAHOBJIEHI
Y3TOKCHI TpaBmiIa i HOPMH YITAKOBKH 1 MApKyBaHHS TOBApIB.

HasiBHICTh OCTaHHIX TapMOHI3Yy€ HaIliOHaJIbHI HOPMHU CTBOPEHHS 1 BUKO-
PUICTaHHS yIAKOBKH. BiqmoBinHO 10 HaHOT TUPEKTHBHU, 30KpEeMa, JUISI YIIaKO-
BKH TIPOJIOBOJIBYMX TOBAPiB IependadeHo, II10:

" 10 CKIQJy MaKyBaJIbHOTO MaTepially MOBHHHA BXOIWTH MiHIMallbHA
KUTBKICTB IIKIJTUBHX JUTS 37J0POB’SI JTFOJIHA PEIOBHH;

= 00’eM 1 Maca yrmakoBKY TOBHHHI OyTH MiHIMaJbHUMH 1 3a0e3mevyBa-
TH 30epeKeHHs TOBapy i Oe3IeKy HOro CIIOKUBAHHS;

* (i3uyHI BIACTUBOCTI TOBApY 1 AW3aiiH yIIaKOBKH ITOBUHHI OYTH TpH-
JaTHI JJIsI HOrO BUKOPUCTAHHSI, a MICNS 3aKiHUYCHHS TEPMIHY CIIOKHBAHHS
TOBapy HOro OCHOBHI CKJIaJIOBI I[iHHI KOMIIOHEHTH MOXYTh OYTH BHUTSATHEHI
JUISL X TIepepoOKH.

3 HaBeJIEHOT'O BHIIE BUXOJIUTh, IO B kKpaiHax €C ocobnmBa yBara mpu/i-
JSETHCS MUTAHHSIM 000B’I3KOBOTO JOTPUMAHHSI €KOJIOTIYHUX HOPM JIJIS yIia-
KoBkH. Haiibmmkunmmu pokamu B kpainax €C crnopiBatroThest midta 90 %
yTUITI3aIii yIIakoBKH, 10 BUKOPUCTOBYETHCS, 32 MACOI0 1 He MEHIIE HiXK
60 % yrumizanii oKpeMIX KOMITOHCHTIB CHPOBHHHUX MarepiatiB, IO BXO-
JIATh J10 il CKIIanmy.

5.34. [Ina wozo nompibHe MapKy8anHa mosapia?

MapkyBaHHsI TOBapy Ha 30BHIIIHBOMY PHHKY € TEKCTOM, YMOBHHUMH IO~
3HAYKaMHU a00 MaTOHKOM, HAHECCHUMH Ha YIIAKOBKY 1 (a6o) TOBap, a TAKOXK
IHII JTOTIOMIXHI 3aco0u, TpU3HAYeHi 17 ieHTh(iKallii ToBapy abo okpe-
MUX HOTO BIACTHBOCTEH, IS TOBEJCHHS J0 CIIOKUBada iH(opMariii mpo Bu-
POOHUKIB (BUKOHABIIIB), PO KiJIbKICHI 1 SKICHI XapaKTEPUCTHKH TOBapY.
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MapkyBanHs BUKOHY€E iH()OPMATUBHY, i1eHTU(]IKYIOUy, eMOMLiiHy i MO-
TUBallifHy (GyHKMiI. [i HOCISIMH € eTHKETKH, BKJIQJUIII, SPIUKU, OWUPKH,
KJiefiMa, IIITaMITH, KOHTPOJIbHI CTPIUKH, I[IHHUKH, TOBAPHI a00 KaCOB1 YCKH.

BukopucTaHHs MapKyBaHHs TPHITYCKAae HAsBHICTh B 0araThOX KpaiHax
iH(popMarlii, 10 J03BOJISIE O3HAHOMUTHCS TOTEHI[IHHUM CIIOKMBayaM 3
OKpEeMHUMHU XapaKTEPUCTUKaMH KOHKYPEHTOCIIPOMOXKHOCTI ToBapy. Harpu-
KJIa/1, BIIMOBITHO JTO SITOHCBKOTO «3aKOHY MPO EIEKTPOTEXHIUHI TOBapH TO-
OyTOBOTO MPHU3HAYCHHS i KOHTPOJIb MaTepiaiiB I iX BUPOOHUIITBA» 3aKOP-
JIOHHWH BHUPOOHHWK TOBapy 3000B’S3aHWN HAHECTH Ha BHpIO CremiaabHEe
MapKyBaHHS, MATBEPDKYIOUY HOro 6e3neKy.

OCHOBHMMH HOCISIMH MapKyBaHHsI € emukemku i sipauxyu. BoHH MOBUHHI
BIJINIOBIIATH ICTOPUYHUM, KYJIbTYPHHUM 1 COLIAJILHO-CKOHOMIYHUM TPAIHIIi-
SIM OKpeMHX KpaiH. ETHKeTKa MOBHHHA BiAMOBIIATH BUMOTaM HaIllOHAIBHUX
i MbKHapoIHUX cTaHaapTiB. [lepin 3a Bce HEOOXITHO BpaXOBYBaTH OQilidHy
MOBY (200 MOBH), Ha sIKiii TOBHHHA OYTH TMOMillleHa iHpOpMaIlis Ha €THKET-
kax. B okpemux kpainax 3a00pOHEHO IPOaBaTH TOBapHU Oe3 HASIBHOCTI €TH-
KEeTKH Ha HallloHaJbHii MoBi. Tak, B [lIBelinapii MapKyBaHHS TOBapiB 3a3BH-
YJaii MICTUTHh IH(pOPMAII0 HAa TPHOX MOBAaX: HIMEIBKiHd, (QpaHIy3bKii i
iTamivcekii. ¥ HopBerii MOXXJTMBUMH MOBaMHU € HOPBE3bKa, IIBEJIChKA, TaH-
ChbKa 1 aHTJIHChKa. BUKOPHUCTOBYIOUH JIOIMYCTUMY MOBY iH(OpPMYBaHHS TO-
TEHIIWHIX MMOKYIIIB 1 CIOXHUBAYiB TOBAPY, HA €TUKETKY 3a3BHYAi TOMIIIa-
I0Th 1H(OpMAIIiFO, IO JT03BOJISE:

" BCTAaHOBHUTHU KpaiHy TOBapOBHPOOHWKA, iM’s BUPOOHHUKA, a TaKOXK OC-
HOBHI IHI'PEIIEHTH 1 CKIIAJIOBI TOBApY;

" BHSIBUTH TEPMIiH NIPHUIATHOCTI TOBApy 1 HOTO SIKICHI XapaKTEePUCTUKU
(Hampuknanu, copr);

" [IPaBIJIGHO CIIOKUBATH TOBAp;

" YVHUKATH HETaTUBHUX HACTIAKIB BiJl HEMPABUIBLHOTO CIIOKUBaHHS
TOBapy.

OnHOYACHO 3 HaBEJCHHM 3a3BHYall HA €THKETKaX MMOMIIAIOTHCS 3HAKH,
10 MiAKPECTIOITh 0COOIHMBI XapaKTEPUCTUKU TOBAPY, 11O POOIIATH HOTO TO-
BapoM MiIBHUIICHOI SKOCTi. [Ipn 1pOMy KOJKHA 3 €THKETOK aJanTyeThCs J0
YMOB KOHKPETHOI KpaiHH 1 [iIJIbOBOTO PUHKY.

5.3.5. Axi icnyromv mixnapoOHi éumozu 00 MAPKYEAHHA
moeéapie?

Bumorn 1o mapkyBaHHs ToBapiB B kpaiHax €C MaroTh CBOIO CIIEIU)IKY 1
3a OCTaHHI POKH ICTOTHO TOcWieHi. OCTaHHE OCOOIHMBO XapaKTEpPHO IS
MPOJIOBOJIYHMX TOBapiB. J{JIsl TaKWX TOBAapiB €THKETKH MOBUHHI MIiCTHTH 32
yHi(ikoBaHOIO (HOPMOFO Taki 000B’SI3KOB1 BiJIOMOCTI, fK:

® HallMCHYBaHHS TOBapY;
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Maca HeTTO;
CKJIaJl iHTPEIiEHTIB TOBApY;

JOMYCTHMUI TEPMiH MPUAATHOCTI TOBAPY;

Ha3Ba (HipMHU-BUPOOHHKA a00 MOCTAYATHHHKA;

KpaiHa TIOXODKEHHS TOBapy.

OHOYACHO 3 HABEJAEHUMHU BIIOMOCTSIMUA O0OB’I3KOBUMHU € BKa3iBKa -
(bpy mapTii KOHKPETHOTO TOBapy, a TakoX IiHW. HasBHicTh mmdpy mapTii
TOBApY O3BOJISIE B pa3i MOTPEeOH MIBUIKO HOTO BIITYYUTH 3 PUHKY.

OO00B’SI3KOBOIO € TaKOX BKa3iBKa KAJIOPIHHOCTI (€HEPTeTHYHOI I[IHHOCTI)
1 XIMIYHOTO CKJIQJy OKPEMHX MPOAOBOIHYUX TOBAPIB.

Bkasani BiomocTi oBUHHI OyTH 00’€KTHBHMMH 1 HE BBOJWTH B OMaHy
CIIO’KMBAYiB TOBapiB. MapKyBaHHs TOBapy, IO HE BIANOBiTa€ BKa3aHUM
BHMOTaM, HE J03BOJISIE BIACHHUKAaM TOBapy 3AiHCHIOBATH NPOJaXX Ha Te-
putopii €C.

CBITOBOIO CITIJIBHOTOIO PO3POOJICHUH 1 y3TO/DKEHHMH LUTHHA PSIT HOPM 1
MPaBWII YITAKOBKH 1 MapKyBaHHS ToBapiB. Cepe TakuxX yroJ 3a3BHYail BHII-
JSIFOTB:

" MDKHapOJHY YTOAYy PO TpaHCIIOPTyBaHHs HeOe3meuHux ToBapis (ATR);

* MDKHapOJHUA MOPCHKHU KO Ut HeOe3neunnx Bantaxis (IMDG);

" MDKHApPOJHY YOIy 3 MapKyBaHHsS HeOe3[IeYHUX BaHTaXIB, 10 ITePEBO-
3AThCsI MOBITPSHUM IUIsIXOM (JATA).

B Garathox kpainax, i mepi 3a Bee B kpaiHax €C, IHUPOKO BUKOPUCTO-
BYETBCS TaK 3BAHE eKoj02iuHe MapKyeanHs ToBapy. Mloro ocHOBHe mpu3Ha-
YEeHHsI TMOJIATAaE B CTUMYJIFOBAaHHI BHPOOHHIITBA 1 CIIOXKHBAHHS €KOJOTIYHO
grcToi mpoaykiii. Jo ocTaHHBOI BiTHOCHTBCS MPOAYKIIIS, SKA 3aBJa€ MiHi-
MaJIbHOI IIKOAW HAaBKONWIIHBOMY cepemoBHITy. [Ipu OIiHI Takoi IIKOAN
3a3BHYall BPaXOBYIOTHCS:

¢ HASBHICTH BIXOJIIB B MPOIleCi BUPOOHHIITBA TIPOIYKIIiT;
piBEHBb 3a0pyAHEHHS BOIIH;

CTYIIiHB 3a0pyTHEHHS TTOBITPS;

piBeHb 3a0pYHEHHS IPYHTY 1 MOKIIUBICTh HOTO €po3ii;
HAsIBHICTH [ITYMY;

CTYIIIHb CIIOKUBAHHS IPUPOIHHUX PECYPCIB;

KUTBKICTh €HEpTil, IO CIIOKUBAETHCS.

AHai3 BKa3aHUX YMHHHUKIB JJO3BOJIS€ 3pOOUTH BUCHOBOK MPO MOKIIH-
BICTh €KOJIOTIYHOTO MapKyBaHHS mpoxykumii. [Ipu 1mpoMy MapkyBaHHS
CTOCYETBCSI BCIX MiAMPUEMCTB, MO0 OEpyTh Oe3MOcepesHI0 y4yacTh y BH-
POOHMIITBI MPOIYKIIiI, 3AIHCHIOOTh TMOCTAYaHHS CHPOBHUHHU, KOMILIEKTY-
I0YMX BUPOOIB Ta iH.

Brepiie exomnoriuae MapkyBaHHs 0yio 3actocoBano B Himewuwnsi B 1978 p.
V T1oil yac 30epeKCHHAM HABKOJHMIIHBOTO CEPEIOBUINA 3aMAaIUCI OKpeMi
TPYyIIN €HTY31aCTiB-EKOJIOTIB. 3apa3 [ie OpraHi30BaHUH PyX EKOJOTIB BCHOTO

L R R R R R 2
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CBIiTYy, IO 00’€JHY€E E€KOJOTiUHiI opraHizamii 6aratbox kpain. CroiBmparst
(bipMI/I 3 TaKuMU OpFaHiSaHi}IMI/I JI03BOJISE€ CTBOPIOBATH MO3UTHBHHMA
iMizpK (ipMH 1 ii 31aTHOCTI PO3BHBATH i PEAli30BYBATH CKOIOTIYHO MPH-
HHSATHI pillieHHs.

5.3.6. Axy ponv 6idizpae wumpuxo6uil k00?

3MiMCHIOIOYH TIOKYIKH, KOXEH 3 HAaCc HEOJHOPAa30BO 3BEPTAB yBary Ha
MapKyBaHHS TOBapiB, siKa B OUTBIIOCTI CBOiH MICTHTh YOPHO-011i 200 KOJIhO-
POBi 300pakeHHs, IO CKJIAAAIOTHCS 3 MITPHUXIB 1 MPOITYCKIB Pi3HOT MIMPUHH,
a TaKOXX BiJIMOBiTHUX HUM OyKB 1 1tudp. Le 1 € mTpuxoBuit Ko, 110 MICTHTh
iH(pOpMAIIiIO PO KpaiHy MOXOHKEHHS, TIpo GipMy Ta ii ToBap.

3aBIsSKN IITPUXOBOMY KOAYBAHHIO KOXKHOMY TOBapy INPHBIACHIOETHCS
IHIUBIAyaTbHUN, TAKUH, 0 HE TOBTOPIOETHCS HINE B CBITI KOJ, YHIKAab-
HICTh SIKOTO JIO3BOJISIE BUKOPUCTOBYBATH HOTO HE TiNBKH JIJIT OTPUMAHHS 1H-
dopmariii mpo BUPOOHUKA, aie 1 sIK OCHOBY IUTS OOJIKY BHYTPH3aBOJCHKUX,
BHYTPHCKJI/ICEKHX, BHYTPUMArasiHHAIX nepemilienb. Lle e nouarkosoro 6a-
3010 JUIsi 007Ky, aHalisy i IIaHyBaHHs BUPOOHMITBA i peasisallii ToBapiB i
MOCTYT SIK Ha BHYTPIIIHROMY, TaK 1 Ha 30BHINIHIX puHKaX [16, 418].

B cBiti icHye Oinbme 50 pi3HUX CHCTEM IMITPUXOBOTO KOAyBaHHs. [Ipore
HaWOIbIIA TTepeBara BilIaeTbCs KO, CTBOPECHOMY €8poneiicbKoro acoyia-
yiero mosaproi Hymepayii, — EAN (European Article Numbering), sika Oyna
ctBopeHa B 1977 p. Ilicns Berymy B EAN HeeBpomelchkux AepikaB Ha i1 0asi
Oyma cTBOpeHa MixHapogHa acolmiallis KOJyBaHHS TOBapiB 3 IITa0-
KBapTUpOIO B bprocceri.

Y OCHOBY CTBOPEHOI CHCTEMH IITPUXOBOTO KoayBaHHs EAN moxmajeHi
p03p06neHi Ha moyatky 1970-x pp. B CHIA i Kanaxmi mimxoau 10 BUKOPHC-
TaHHS YHIBEpCAJIbHUX TOBAPHUX koxis UPC (Unlversal Product Code). Ili
KOJIM BUKOPUCTOBYIOTBCS 1 B TaHWi yac. Bonu micTsate 8 abo 12 mudp. [Jo
TOr0 K U(POBA JACTHHA KOIY MOUYHHAETECS 3 HyJIsI, @ IEpIIA | OCTAHHS IH-
(hpa Koy BUHECEHI 33 PO3ALIOBI IITPHXH KIIOYATKY» 1 «KIHID) KOJLY.

KoskeH 3 Takux KOJiB € MOEIHAHHSAM IITPUXIB 1 MPOIMYCKIB Pi3HOI MHUPH-
HU. [lo Toro x HalBy)X4mii IITpUX ab0 MPOITyCcK OepeThes 3a IIEBHUM €TaJIOH,
BIJIIIOBIIHO /IO SIKOTO pEITa BCiX MPOITYCKIB B pi3HE YHCIIO pa3iB OLTbIIe,
Hik nmouaTkoBuit. KoxxHilt mudpi BiAmoBigae meBHe MOETHAHHS JIBOX IITPH-
XIB 1 IBOX MPOITYCKIB.

5.3.7. Axa icnye cmpyrmypa wmpuxosux kodié EAN?

Cropenuit EAN mTpuxoBuii Ko Moxke OyTH:

o 13-pospsaaum, TodTo MicTuth 13 mudp (EAN-13);
e 8-po3psauum (EAN-8);

o 14-pospsaaum (EAN-14).
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KoskeH 3 BKa3aHUX MITPUX-KOMIB Ma€ BIANOBIAHY cepy 3acToCyBaHHS.
[tpux-koq EAN-13 € ckIIagoBOK YacTHHOI MapKyBaHHS ab0 YIaKOBKH
TOBAapY, SAKIIO € BUTBHE MiCIE I HOTO po3MileHHs. Km0 rabapuTHi po3-
MIpH TOBapy HE JIO3BOJISIFOTH po3MicTUTH mTpux-koj EAN-13, To BuKopuc-
ToByeThCs mTpuXx-koa EAN-8. Takuil mtpux-Ko/, 30KkpeMa, MOKHa mo0adu-
TH Ha YITaKOBIII NIOKOJIATHUX OaTOHYHKIB Mars, sxyBasibHOT r'yMKkH Dirol.

[tpux-koau EAN-13 i EAN-8 MoxyTh OyTH BHKOPHUCTaHI JJIsi BHYTPi-
¢bipmoBux mineli. B pomy Bumaaky mrpux-kox EAN-8 mounHaeThes 3 Hy-
ns1, a EAN-13 — 3 agiiiku. B ctpykrypi EAN-13 i EAN-8 nepuri tpu udpu
BKa3yIOThb KpaiHy MOXOKeHHs ToBapy. Lli mudpu BHIAIOTHCS acolialiero
EAN, npuvomy Juis OKpeMHX KpaiH BUIUICHI BiAMOBIIHI Jiara3oHu KOJIB, a
JUTSL THIUX KpaiH yKa3yeThCsl TPhOXPO3psiTHU a00 qBOpo3psirHmii kKou. Kpa-
iHaM, 110 MAlOTh JABOPO3PSAHUI KO, HAAETHCS MPABO JOIOBHIOBATH HOTO
JI0 TPHOXPO3PATHOTLO.

5.3.8. Axki ocHo6Hi pyHKUil wumpuxo6020 Kodyeéanna?

BinmoBiHO 10 MpaBWII 3iHCHEHHS 30BHINTHHOTOPTOBEILHUX OIEpallii,
0 CKIIAJIMCS, HASIBHICTh MITPUXOBOTO KOy € 000B’SI3KOBOKO YMOBOIO 37IiiC-
HEHHSI €KCIIOPTHUX IMOCTadaHb. ToBap, KWW HE Ma€ MITPHXOBOTO KOIY HE
MOXe OyTH MpUHHATUI TOProBoro ¢ipmoro. OcTaHHE 00YMOBICHE THM, IO
Bi,Z[CYTHiCTL ITPUX-KOJa HE JIO3BOJISIE HA HAJIEKHOMY PIBHI 3MIHCHIOBATH
VIIPaBIIHHS PYXOM TOBapy, IO MPUITYCKAE:

" ABTOMATHU30BAaHY meHTH(blKauuo TOBapiB;

" aBTOMATH30BAHUH OOIIK i KOHTPOIIb TOBAPHUX 3aIlaciB;

® OIIepaTUBHE YIPABIIHHSI PYXOM TOBApY;

" BUMINH PIBEHb KYJIBTYPH 0OCITyTOBYBAHHS ITOKYIIIIIB;

» iHpopmarriiiHe 3a0e3MeYeHHs] MApKETHHTOBUX JIOCHIKEHb.

BukopuctanHs IITPUXOBOrO KOAY Ha YIMAKOBII ab0 ETHUKETI CTajo
000B’SI3KOBOI0 YMOBOIO 3JIIICHEHHSI 30BHIIIHBOI TOpriBii. [Ipu mpomy 3a-
CTOCYBaHHS IITPUXOBOTO KOy € EKOHOMIYHO BHITPABIAHUM, SKIIO HOTO Mae
He MeHIIe HiX 85 % ToBapiB, IO MPOTIOHYIOTHCS.

HITpuxoBuii KO MHUPOKO BUKOPHCTOBYETHCS B 0araTthox KpaiHax CBITY.
Taxkwuit kog B CIIA maroth 61u3bko 90 % Bcix TOBapiB, 110 BUPOOIISIOTHCS, B
Himeyunni — 6xm3eko 80 %, a y dpanrii — 6imsme 70 %.

5.3.9. Illo eéidnocamv 0o cepicnozo 06CAY206Y6aHHA 6 MO-

éapnil noaimuyi?

3abe3rneueHHs] BUCOKOTO PIiBHS OOCITyTOBYBaHHS € OJHIEIO 3 OCHOBHHX
YMOB 3iHCHEHHSI €(EKTHBHOI IMiIPUEMHHIIBKOI JIsTIbHOCTI Ha 30BHINIHIX
punkax. 1106 mocsArTy Takoro piBHs, HEOOXiTHO TEPII 32 BCE BUSIBHUTHU OII-
TUMaJBHUN Ha0Ip CEpBICHUX MOCIYT, KOTPi CIiJi MaTH HAa KOXHOMY 13 30B-
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HIIIHIX PUHKIB, YCTAHOBHUTH, XTO IIi MOCITYTH HaJaBaTHME, i OpraHi3yBaTH
e(hexkTHBHY poOOTY BiIMOBIMHUX CITYKO 3 HaJaHHS O0YMOBJICHUX CEPBICHUX
TIOCITYT.

CrocoBHO HabOpy CepBiCHI/IX MOCJIYT, TO HOTO ONTHUMAaJIbHUN CKJIajl He-
OJ{HAKOBHI1 JUISl OKPEMHUX KpaiH 1 3aJIeKHUTh Bil LIIOTO Psily YMHHKKIB, Cepe]l
SIKHX 3a3BHYal BUILIAIOTE TPaJULil CIIOKMBaHHS TOBApY, IO CKIANUCA, pi-
BEHb KYJIBTYPH CHOKUBAYIB, IX KYIiBEIbHY CIIPOMOXKHICTb.

He nuBnsuuck Ha iCHYIOYi BIAMIHHOCTI B HEOOXiTHOMY HabOpi cepmic-
HUX TIOCJYT, Hal4acTillle BBKAETHCA, MO U KOXKHOI 3 KpaiH (ipma 1o-
BUHHA TIepeI0aYUTH MOXKIIMBOCTI HATaHHS TaKUX ITOCIYT, SIK:

® TPAaHCIIOPTYBAHHS i yCTAHOBKA TOBAPY;

HABYAHHSI | KOHCYJIBTYBaHHs IIEPCOHAIY IMITOPTEPa;
TeX00CIyroByBaHHS 1 PEMOHT TOBapy;

rapanriiiHe 00CIyrOByBaHHS,

nepepooOKa CIIOKUTOTO TOBapY;

IHII TTOCITYTH.

5.3.10. B womy 3micm npoyecié mpaHcnopmyeaHHs i ycma-
HO6KU moeapy?

[Ipomaroun cBoi ToBapm B 3apyOiXKHI KpaiHW, KokHa (ipMa ITOBHHHA
BpaxOBYBAaTH, IKHM YHHOM IIi TOBapH MOXKYTh OYTH JOCTaBIIEHI TIOKYTIIIEBI 1
SIK OCTaHHIN 3MO)KE Ha HaJCKHOMY PiBHI OpraHi3yBaTH ix crnoxuBaHHs. Lle
0COOJIMBO aKTyallbHO I TOBapiB BUPOOHUYO-TEXHIYHOTO MpPU3HAYCHHS, 1
TIEpIII 32 BCE MAIIMH, BEPCTATIB, PI3HOTO yCTaTKyBaHHA. [l TakuxX TOBapiB
MOJKE CTaTHCS, 10 TPAHCTIOPTYBAHHSI, YCTAHOBKA 1 OpraHi3allis CII0KWBaHHS
€ BHUPIMIAIFHAMU TIPH YXBaJCHHI PIMICHHS PO MOKYIKy. Tomy dipmam He-
00X1IHO 3BepTaTH yBary Ha JlaHI YUHHHMKH 1 caMHM OpaTu Oe3mocepeHro
y4acTh y BUpINIeHH] moaiOHuX mpobiem. [Ipu mpoMy cii BpaxoByBaTH, IO
B OKpeMHUX KpaiHax iCHYIOTh CIeIialibHI KOHCOPIIiyMH IOCTa4allbHUKIB,
CYOiIPSTHAKIB, MOHTXHHUX (ipM, SKi MArOTh BUCOKOKBaIi(piKOBaHHUX (ha-
XiBIIIB, 3IaTHUX Ha HAJCKHOMY PiBHI 3a0e3lmeuyBaTd TPAHCIOPTYBaHHS 1
YCTaHOBKY MPOYKIIii.

5.3.11. [lna w020 nompi6bHO 6UX06AHHA i KOHCYAbMYEAHHA
nepconany imnopmepa?

Bararo ¢ipM Ha 30BHINIHIX PHHKaX MPUAULIIOTE 0COONHBOI yBaru Ha-
BYAHHIO 1 KOHCYJTbTYBAHHIO IIEPCOHAITY iMroptepa. PiBeHp Takux mociyr pi-
3HUH TSI OKpeMUX KpaiH i 3aIeXKHUTh Bifl KBaTi(iKallii mepcoHaty, mo BUKO-
pucTOByeThCS. B OKpeMHX KpalHaX TPOBOAMTHCS ITIOBHE HaBUYaHHS
MePCOHAY, TOMI SK B IHIIHX — (ipMa 0OMEKYETHCS KOHCYNBTAIISIMU IO
crier(iYHUX TUTAHHSAX.
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3aneKHO BiJ pIBHS HAJaHHS MOCTYT 3 HABUAHHS 1 KOHCYIBTYBAaHHS IEp-
coHany (ipma Oyaye CBOO MisUTLHICTH B JaHii obnacti. B omHi kpaiHu BoHa
MOCHIIa€ CBOIX (paxiBIiB [T KOHCYIBTAIliH 1 HABUYAHHS IIEPCOHAITY IMITOpTE-
pa, 3 IHIUX KpaiH mpuiimMae QaxiBIiB I iX HaB4YaHHSA. B TpeTix kpainax
MIPOBOAMTHCS HABYAHHS 32 CIICIIAIbHO PO3pOoOJeHHME (ipMOIO Tporpama-
MH, 1110, 3BUYaiiHO, BUMAarae J0JaTKOBUX BUTpAT. [IpoTe i BUTpaTH LiIKOM
OKYTAIOThCS. 3aBISKH HUM TIABHIIYEThCS IMIDK (ipMmu, 3a0e3medyeThes
BUMINH piBeHb KOHKYPEHTOCIIPOMOIKHOCTI SIK TOBapy, Tak i GipMu Ha 30BHI-
IITHIX pUHKAaX.

5.3.12. B womy nonszae eppexkm 6i0 mexHiiHO20 00CLY208Y-
6AHHA, PeMOHMY | 2aPAHMIHO20 06CAY206Y6AHHA MOBAPLE
6 MidHapoOHOMY mapKkemunay?

[Mix TexHIYHMM OOCIYrOBYBaHHSM TOBapy 3a3BHYail MarOThCsS Ha yBas3i
PI3HOTO POJy OIJISIH TOBApy, WO OyI0 MPOJIaHO. 1 CIIOXHTO, TPOBEICHHS
npodinakTHYHUX POOIT, 3aMiHA OKPEMHX JeTalieil, 4acTHH i By3miB. Taki
OTJISIIM 1 PEMOHT TOBApy, a TaKOXK IX MOETHAHHS MPOBOISTHCS BIAIIOBIITHO
JIO TIEBHUX TepMiHiB 00yMOBJICHUX ITOYATKOM CIIO’KMBaHHS TOBapy abo Horo
OCTAHHIM TEXHIYHHM 00CIIyrOBYBaHHSM.

Jlist 3a0e31eYeH s CBOEYACHOTO 1 SKICHOTO TeX00CHyrOBYBaHHS HE00-
XiJTHa HasBHICTh BIATIOBIIHUX 3allaCHUX 4YacTHH i MartepiaiiB. OCTaHHE MpH-
ITyCKa€e CTBOPEHHS B KpaiHi TOBApHUX CKIAJIB, HA SKUX MOXKHA Oyio O 30e-
piratu Bce HEOOXiNHE JUIS TEXHIYHOTO OOCIyrOBYBaHHS 1 PEMOHTY JaHOTO
TOBapy. SIK MpaBMIIO, HA TAKUX CKJIAAaX 30epiraloThCs JIHIIE Ti JeTaNi, BY3JIH
Ta iHII BUPOOH, SKI BUKOPUCTOBYIOThCA Halvacrinie. Bce HeoOximgHe moc-
TyIae 3 MEHTPAIBHOTO CKIANy B KpaiHi eKCHopTepa, A€ 3aBKIH € IeBHUMA
3armac HeoOXIJJHUX JIeTaJIeH, By3JIiB, MaTepialliB Ta iHIIOT MPOTYKIIii.

Posrusiaioun nuTaHHs TEXHIYHOTrO 00CIyroBYBaHHS i PEMOHTY TOBapy,
KOXKHIH (ipMi CIli/i BUPIIyBaTH, SIKHM YHHOM Le Oyae opranizoBano. Mosxk-
JIUBI TPH OCHOBHI BapiaHTH:

— IOUIYK MOCEPEHHUKIB, 1110 BKe MalOTh NEBHY 0a3y Ui HaJlaHHS cep-
BICHUX IIOCIIYT, 5IKi i OepyTh Ha ceOe 00OB’S3KH 3 TEXHIYHOTO OOCIYTOBY-
BaHHsI i PEMOHTY TOBapiB (ipmu;

— CTBOPEHHSA BIIACHOI 0a3u CepBiCHOTO OOCIYTOBYBaHHS CIIOKHBadiB B
OKpEMHX KpaiHax;

— TIOIIYK TOCEPETHUKIB ISl TEXHIYHOTO OOCIIyTOBYBaHHS 1 PEMOHTY
TOBapiB (ipMH B OJHHUX KpaiHaX i CTBOPEHHS BJIIACHOI 0a3u cepBiCHOrO 00-
CIIyrOBYBaHHS B IHIIHMX KpaiHax.

Ha#0inpln BaKIMBUM BapiaHTOM OpraHi3alii TEeXHIYHOTO OOCIYTrOBY-
BaHHS 1 PEMOHTY TOBapiB Ha 30BHIIIHIX PHHKAX, IO JOCTATHHO YaCTO BHKO-
PHCTOBYETBCSI, € CTBOPEHHSI CTaHIIA TEXHIYHOTO OOCIYTOBYBAaHHS 1 pi3HUX
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PEMOHTHHUX MalcTepeHb. IX OCHOBHMM 3aBJaHHAM € 3a0e3TeueHHs Ha Hase-
KHOMY DiBHI rapaHTi{HOTO 1 MiCISATapaHTIHHOTO CEPBICY IS CIIOKHMBaYiB
JTAHOTO TOBapYy.

lapanTiitHe 006CcIyroByBaHHS BKIIIOYA€E BCIO CYKYITHICTh POOIT, sIKi HE0O-
X1IHO BUKOHYBATH, 1100 320€3MeUNTH Ha HAIC)KHOMY PiBHI CITOXKHBAHHS TO-
Bapy B MepioJl il BUJAHUX TOBAPOBHUPOOHUKOM TapaHTIHHUX 3000B’s3aHb.
Taxi 3000B’s13aHHS MOKYTh OyTH sIK KOPOTKOCTPOKOBHMH (BKITIOYarOUM Jie-
KiTbKa JHIB a00 JeKiTbKa MICSIIB), TaK 1 JOBrOCTPOKOBHMH (PO3IIOBCIO-
JDKYIOUHCh Ha JEKIIbKa POKIB).

TpuBamicTh TEpMiHy TapaHTIHUX 3000B’s13aHb 3aJEKHUTH Bil BHIY TOBa-
py 1 KpaiHu Horo crokuBaHHS. ToMy TOBapOBHUPOOHWKOBI CINiJl BUSHAYUTH
JUTSL KOYKHOI KpaiHH HAHOLTBII MPHHHSATHAN 0OCST TapaHTIHHOTO 00CITyTrOBY-
BaHHS 1 BUPOOUTH HAHOUTBII IPUHHATHHIA BapiaHT HOTO 31CHEHHS.

5.3.13. B womy cymnicmv nepepodKu moeapy ma iHULUX No-
cayez 6 misHapoOHomy mapremunzy?

B Oaratpox kpaiHax BaKIIMBE 3HAUCHHS HAMAETHCS MEepepoOIll TOBapiB,
10 BHWIUIK 3 Nagy a0o Bxke croxwuti. [1ig mepepoOKoro MaeThes Ha yBasi
TIepIII 32 BCE YTUIIi3allis TOBapy. SIKIIo MOBa iie po MAaIllMHHU, BEPCTATH Ta
IHIIIEe YCTAaTKyBaHHs (HANPHKIAJ, MANUIMYHE YCTaTKyBaHHsI), TO mepepoOka
NPUITYCKAE JIEMOHTaX YCTaTKyBaHHS 1 BHBI3 HOro B KpaiHy MOXO/KCHHS 3
METOIO Tepenpoaaxy abo yTmiizamii. Y cTaTKyBaHHS MOXKHA TaKOX YTHIII3Y-
BaTH B KpaiHi Or0 CHIOKHMBaHHS a00 B TPETild KpaiHi.

HeoOxinHicTh mepepoOku TOBapiB 00YMOBJICHA 3aKOHONABCTBOM Oara-
ThOX KpaiH. L1i 3akoHOaBCTBA Pi3HI JJIS OKpEMUX KpaiH 1, K MpaBUIIo, JOC-
TaTHBO YacTO 3MIHIOIOTEC. ToMy hipmam, IO MPAIOIOTh HA 30BHIMIHIX PU-
HKax, CIiJl Tepea0dadyuTH MOXKIUBOCTI IMepepoOKH ToBapiB, Mo OyIo
CIOKHUTO B OKPEMHUX KpaiHaxX, BU3HAYMBIIM, XTO OyJe UM 3aiMatucs. Y TH-
Ji3allito MpOIyKIIii, 10 HE Bi/MOBiTa€ BCTAHOBICHUM BUMOTaM, a TaKOX Ti-
€1, 0 BXKe OYJIO CHIOXHTO CITiJ MIPOBOAMTH, SIK TUTHKH 1€ MPEACTABISETHCS
JOMITEHUM. Takui MmijXij| MiJBUIIUTE KOHKYPEHTOCIIPOMOXKHICTh (pipMHu Ha
30BHINTHIX pUHKaX [2, c. 146].

[To cyTi, B KOXKHIH 3 KpalH CKJIanacs MeBHA TyMKa IPO PiBEHb CEPBICY B
okpemux ramyssx. Taxoro a00 O1IBII BHCOKOTO PiBHA cepBicy CIiJT JOTpH-
MyBaTHCS 1 3apyOiKHiil Bipmi, 10 BUXOIUTE HA PHHOK JaHOi Kpaiku. Tomy
KOXKHIH (ipmi pasomM i3 MOXKIIMBHMH CEPBICHUMH IIOCIYTaMH, 110 OyIo posr-
JSTHYTO BHIIIE, CIIiJT 3°SICYBATH TOULUIBHICTh HAIAHHS JOJATKOBHX MOCIYT.

TakuMmu TOCIyraMH MOXYTb OYyTH, HAIPHKIAJ, MPOAX TOBAapy B PO3-
CTPOYKY, HaJaHHSI KpemuTy, di3uHr. HaGip 1 o0csar HOmaTKOBHX IOCIHYT,
MIPUPOJTHO, € PI3HUM JUISI OKPEMHUX KpaiH 1 3aJIe)KUTh TIEPIIl 3a BCE B BUIY
TOBApy 1 MOBENIHKU CIIOKUBAYIB HA I[LILOBOMY PUHKY. ICTOTHHI BIUTHB Ha
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Ha0Ip JOMATKOBHX IOCIYT HaJa€ 1 3aliKaBICHICTh (HipMH B KOHKPETHOMY
30BHIITHHOMY PHHKY.

5.3.14. IIJo 6idnocamb 00 cepéicHux nociyz ma NO3UYioHy-
6aHHA moéapy?

PiBeHb cepBiCHOr0 06CIyroByBaHHs 4acTO BUKOPHCTOBYETECS SK OJIHA 3
XapaKTepUCTHK MO3ULIOHYBAHHS TOBApy Ha 30BHIlUHIX puHkax. Lle BigHO-
CHUTBCS SIK JI0 CIIO)KHUBYMX TOBAPIB, TaK i TOBApPiB BUPOOHMYOIO MPU3HAYCHHS
TPHUBAJIOTO KOPUCTYBAHHS.

To3uyionysanns — po3poOKa i CTBOPSHHS IMIJKY TOBapy TAKUM YHHOM,
o0 BiH IOCIB Y CBiJOMOCTI IMOKYIIIS TiIHE MiCIe, SKe BiApi3HiIe HOro Bin
TOBapiB-KOHKYPEHTIB.

AMEpUKaHCHEKUN MapkeTosor BiHr copMymioBaB IICTh adbTEPHATHB-
HUX THUIIB MO3UITIOHYBaHHS Mapku [21, c. 49]:

* MO3UIIOHYBAHHS, SIKE IPYHTYETHCS Ha SIKOCTI TOBAPY;

* IO3UI[IOHYBAaHHSA, SIKE€ TPYHTYEThCS Ha TepeBarax ab0 Ha BHpIIICHHI
npobiiemu;

* IO3UI[IOHYBAHHS, SKE TPYHTYEThCS Ha OCOOIMBOMY 3ac00i BHKO-
PUCTaHHS;

* MO3WIIOHYBAHHS, OPIEHTOBAaHE HA IEBHY KATETOPIi0 CIIOKUBAYIB;

* [IO3UIIIOHYBaHHS 10/I0 KOHKYPYIO4Oi MapKH;

* TIO3MITIOHYBAHHSI, K€ IPYHTYETHCS HAa OOUKOTI TIEBHOT KaTeropii ToBapis.

5.3.15. B womy cymHicmb meopii [Jeminza, ax cyiacrnozo ni-
0x00y 00 ynpaeninna arxicmio?

[apanenbHO 13 TUM SIK SKICTH TOBAapy CTAa€ BU3HAYAIBHUM YMHHHKOM B
3a0e3revYeHHI KOHKYPEHTHUX MepeBar (pipMu Ha 30BHINIHIX PUHKAX, MEPIIO-
PSIHOTO 3HA4YCHHsS HaOyBae mMoOynoBa €(EKTHBHOI CHCTEMHU YIPaBIiHHA
SKICTIO.

CyuacHi miaxoau 10 ynpasiiHHA SKICTIO HAWNOBHIIIE BiOOpaxeHi B
poboTax amepuKaHChbKOro BueHoro BimesMca Ensapaca Jleminra. HMoro
(hitocodis 3acHOBaHA Ha BCEOCSDKHIN KOHIICMIIIT SKOCTI 1 pO3YMIiHHS MPH-
poau HOro MIiHJIMBOCTi, IO OOYMOBJICHO TOCTIHHUMHU 3MiHaMH TOTpeO
CITO’KUBAYIB.

B ocuoBy meopii 3acanvnoi axocmi V. [leminecom moxnaneno 14
MPUHIIUITIB:

1) mocTiiiHicTh METH, IO MPHITyCKA€E MOCTiKHI, Oe3mepepBHi MOIMIIeH-
HS SIKOCT1 IPOMYKIIii, IIOCIYT, AISTTBHOCTI (hipMH;

2) HoBa (inmocodist, CyTh SIKOI MOJATAE B CIIPHUHATTI HEOOX1THOCTI 3Ha-
gHUX (YHAaMCEHTAIFHUX 3MiH Ha (ipMi 1 IO TpPUIyCKae JiAEpPCTBO MEHeE-
JUKEpiB B 311ICHEHHI 3MiH;
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3) BHKITIOYEHHS 3aJIC)KHOCTI Bil MACOBOT'O KOHTPOIIIO SIK CIIOCO0Y AOCST-
HEHHSI SIKOCTI IIUISIXOM «BOYIOBYBaHHS» SIKOCTI B MPOYKIIIFO;

4) BiAMOBA BiJl MPAKTUKHU 3aKYIIBENb 3a JICIICBOIO IIHOI0, IO O3HAYAE
BUKIIFOUEHHS 3 YHCJIA MMOCTaYabHUKIB OJJHOTO 1 TOTO %K TMPOJYKTY THX, XTO
HE 3Mir" 3a0€3MeYMTH BiATOBI/IHMI PIBEHE SKOCTI CBOET POIYKILi;

5) MOJIMIIEHHS! KOXXHOTO MPOIECY IUISXOM TOLIYKY 1 BUPILIICHHS HasiB-
HUX TIpoOIIeM;

6) BBEICHHS B MPAKTUKY IISUTBHOCTI (ipMH 0OOB’SI3KOBOI IiJTOTOBKH 1
MIEPEeTiArOTOBKH KaJIpiB K CKIIAJ0BOI YACTUHU MPOLIECY SKOCTI;

7) BCTaHOBJEHHS JiIEPCTBA, IO MPUIYCKAe MOOYIOBY CHCTEMH YIpPaB-
JIHHS TePCOHANIOM, 1110 3a0e3meuye oro Oibil epeKTHBHY poOOTY;

8) yCyHEHHs CTpaxiB HNUISXOM 3a0XOYCHHS €(DEKTHBHUX TBOCTOPOH-
HIX 3B’S3KiB Ta 1HMIMX 3ac00iB, 10 BHKOPIHIOIOTH Pi3HI MOOOOBaHHS i
BOPOXKICTh BCepeauHi (ipMH 3 METOO €PEeKTUBHIMIOI poOOTH KOXKHOTO 3
MpaIiBHUKIB;

9) BUKIIOUYEHHS Oap’epiB MiX BimainaMu. IIpalliBHUKH TOCTITHUIIBKUX,
TOPTOBHX 1 BUPOOHWYMX BIJUIIIIB MIOBUHHI TPYIUTHCS SIK OJIHA KOMaHJ1a, Tie-
pendadaTé BUHUKHEHHS MpoOJIeM MPpU BUPOOHUIITBI 1 BUKOPUCTAHHI MPOMIY-
KTiB 1 MOCIIyT;

10) BimMOBa BijI MOPOXKHIX 3aKJIMKIB 1 Taceln, sKi BUMararoTh BiJ MparliB-
HUKIB Oe31edeKTHOI poOOTH, HOBOIO PIBHS MPOAYKTHBHOCTI Ipami Ta iH.,
MIPOTE HIYOTO HE TOBOPSITH MPO CIIOCOOM JOCATHEHHS Oa)KaHUX PEe3yJIbTaTiB;

11) ycyHEeHHs HOBUTHHO BCTAHOBJICHHX HOPM i 3aBJaHb, SIKi ICHYIOTH B
OKpEMHUX p060q1/1x IHCTPYKIISIX i CTaHJApTaX, X04a € HeOOIPYHTOBAHMMH i
BHAMArarTh iX 3aMiHU 3 METOIO OE3MePEepPBHOTO MOJIMIICHHS SKOCTI 1 IPOITy-
KTHBHOCTI;

12) yCyHEHHS MEepemKo, M0 Mo30aBIIOTh JIIOACH MpodeciiHol Topao-
cti. i mepemkoan Citijy yCYHYTH SIK JUTsl aMiHICTpaii i cy)OO0BIIiB, Tak i
TS KagpoBuX pobounx. HeoOXiqHO BUSBHUTH 1 yCYHYTH Oap’e€pH, sIKi yCKiia-
JTHIOIOTH TIPAII0 KEPIBHUKIB 1 POOOUYHX, MO30aBISAIOYH X MOXKIHUBOCTI TOp-
JIUTHUCS CBOTMH pe3yJibTaTaMH;

13) 3a0XOYeHHs IparHeHHsS 0 OCBITH i BIIOCKOHAJICHHS, IO MPHITyCKAE
HasBHICTh BIAMOBIIHOT POTPaMH OCBITH 1 MATPUMKH CaMOBJIOCKOHAICHHS
JUTSI BCIX MpalliBHUKIB;

14) nmocTymHICTh 3MIHCHEHHS 3MiH, IO JIO3BOJSIOTH KOXKHOMY, XTO Ipa-
IIIO€, JIOCATATH IMO3UTHUBHUX 3MiH, KEPIBHHITBY (PipMH KOOPIMHYBATH I
3MiHH.

CdopmynboBani noctynatu B. [leminra (popMyrOTh OCHOBY €(pEKTHBHOL
CUCTEMH SAKOCTi. BimmoBimHo 1o HuUX Oyjab-sika poOOTa € MPOIEecOM, B XOJIi
SIKOTO JIIOAX TPaHC(HOPMYIOTh OTPHMAHI BiJI TOCTAYAIbHUKIB CHPOBHHY 1 Ma-
Tepialiy B MPOAYKILit0, IO Oyze 3ampONOHOBAHO CIIOKHMBayeBi. B pe3ynbrari
3MIHCHEHHS MiAMPUEMHHAIBKOI TISUTHHOCTI CTBOPIOETHCSI CHCTEMa KOMIIOHEH-
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TiB, MeTOI0 (DYHKI[IOHYBaHHS SIKOT € TIepEeBEpIICHHS OUiKyBaHb CIIOXKHBaUiB.
[I1o6 peamizyBaTH OCTaHHE, HEOOXITHO MOCTIHHO BIIOCKOHAIIIOBATH CUCTEMY
B IIJIOMY.

[Ipu mpoMy MeHeKepy TTOBUHHI pO3yMITH TIPUPOTY Bapiamii i JIOTTYHUHA
pe3yNbTaT CUCTEMU — YIPABIIHHS MPOIECaMH, a HE JIOJbMH. Y 3B’S3KY 3
nuM B. JlemiHr 3amponoHyBaB CHCTEMHHMH MiAXiJ JO YIPaBJiHHS SKICTIO,
SIKUH BIOMMH K «uuki Jeminra» ado PDCA.

BignoBigHO 10 HHOTO OCHOBHUMH €JIEMCHTAMU IHKITY YIPABITIHHS €:

P — po3pobka nany abo craHmapTy AJis JOCATHEHHS TOCTaBJICHUX ITi-
neid (BU3HAYCHHS IIeH 1 yXBaJICHHS PIlIEHHS PO HEOOXIIHI 3MIiHH);

D— pean13au1;1 TIaHy a00 BUKOHAHHS CTaHJApTY (3/M1MCHEHHS 3MiH);

C — 3MiHa i aHami3 pe3ynbTaTiB (TIEpeBipKa);

A — mpoBeneHHsT HEOOXiTHUX pedopM, SKII0 pesysibTaTi He BIIMIOBI-
JIAIOTh 3aIIAHOBAaHHUM Ha TIOYATKY, a00 CTaHAapTU3aIlis il y pasi yCmixy.

CDUIOCO@)M MEHE/DKMEHTY B. I[eMlHra 3aCHOBAaHa Ha BCEOXOILTIOKOMIH
KOHIICTILLIi SIKOCTI i pO3YMiHHI IIPUPOIM MIHITHBOCTI. Voro miaxix, s i cy-
YacHI MOTJISIAN Ha TPOOJIeMy YHPaBIiHHS SKICTIO, KOHIICHTPYETCS Ha CIIO-
JKUBaYax.

5.3.16. B womy cymmunicmo cnipani Joc. Aaxwcypana, ax cywac-
HO020 nidxody 0o ynpaenrinua axkicmro?

Hapsiny ¢ B. JlemiHroMm icTOTHHI BHECOK B MTOJAIBINUI PO3BUTOK TEOPIi 1
MIPAKTHKH YIIPABIIHHS SKICTIO 3pOOMB TaKOX W 1HIIUI aMepUKaHCHKUHN Hay-
koBenp k. JxypaH.

Bin ogauM 3 mepmmx chopMyarOBaB KOMIUIEKCHUN MiAXij g0 3a0e3re-
YEeHHS HEOOXIJTHOTO PIBHS SIKOCTI MPOMYKII HA MiAMPUEMCTBI, Ha3BaBIIH
fioro Company-Wide-Quality Control (KoMIUIEKCHE YIpaBIiHHS SIKICTIO B
paMkax kommanii), Ha Bigminy Big B.E. [leminra, sikuit 3anpononysas PDCA
(nnany#, pobwu, nepeipsi, aiit), Jx. Jkypan chopMmyiroBaB Tak 3BaHy Tpi-
ajy SKOCTI — IUIaHyH, KOHTpooH, mokpamyi. k. kypan BBakaB, mio
YIPaBJIiHHS AKICTIO BKIIOYAE TPU OPIEHTOBAHMX HA SKICTh MPOIIECH:

* IJIaHYBaHHSI KOCTI;

* KOHTPOJIb SKOCTI;

* MIOJIIMIICHHS SIKOCTI.

Ha aymxy Jx. JIxypaHa, Bka3aHi poLecH 3a0€3MeuyI0Th 6e3nepepBHe
(hopMyBaHHI i MOMINIICHHS AKOCTI NPOAYKIii. BiamosiaHo 10 BkasaHoro mi-
X0y BiH MOOYIyBaB MOJIETh CUCTEMH SKOCTi (ipMH, IO OTpUMaa HAa3BY
«Cripam [Ixypanay.

Mogzens cucremu sikocti JUk. JuKypana oxomumoe Bei erari popMyBaHHs
SIKOCTI 1 mepedadae GesnepepBHe MOMIMIICHHs AKOCTI MPOAYKILi Ha KOXK-
HOMY TIOJaJIbIIOMY BUTKY CITipaJi.
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5.3.17. B womy cymHicmb 3a2anbH020 YNPAGAIHHA AKICMIO
(TQM), ak cywacrozo nidxody 0o ynpaéninna axicmio?

Cytp 3arampHoOro ympaniHHsa sikicTio (TQM — Total quality manag
ment) BimoOpakae TpukyTHHK bu. /[koitHepa. BiH Bu3Hauae TpU OCHOBHI
TMOCTYJIaTH, MOKJIAJICHHX B OCHOBY TQM. Ilo-niepie, ¢ipMa MOBHHHA 6yT1/1
OJIepXKIMa SKICTIO, TOOTO Ti NEPIIOPSTHOIO i JOBIOCTPOKOBOK METOIO Jis-
JMBHOCT] € TOCATHEHHs BHCOKOTO PiBHS SIKOCTI npoz[yKun Ho-npyre, Heoo-
XITHUHA PIBEHB SIKOCTI MOCATAETHCS 3aBMASKU pealizarii HayKOBOTO MiIXOy,
IO JIO3BOJISIE YXBaOBAaTH OOIPYHTOBaHI YNpaBIiHCBKI pimeHHs. [, mo-
TpeTe, KOJIEKTHB (hipMU MOBHHEH OYTH €TUHOI0 KOMAHJO0, KOXKEH WICH SIKOi
YCBIIOMJIIOE CBilf OCOOHMCTHI BHECOK B JTOCSATHEHHI SIKICHUX PE3yJbTaTIB Ji-
SITBHOCTI (DipMU B IIITOMY.

B cydacHiil mpakTHIl TisUTBHOCTI 0araTthoX (ipM iCHYIOTH Pi3Hi ITiIXOIU
JI0 BU3HAYEHHS 3araJIbHOTO YIPABIIHHS SIKICTIO. He 3ymuHsIOuNCh eTanbHo
Ha TaKWX IiIX0JaX, BII3HAYMMO, 110 TaKe YIPaBIiHHSA Ma€e MICIIe TOJi, KOJIX
KEepiBHUITBO (ipMHU HAIPABIISE BCi CBOI 3YCHIUIS 1 3yCHIUIA BCiX WIEHIB KO-
JICKTHBY Ha JIOCSTHCHHS B JIOBIOCTPOKOBIH IEPCIICKTHBI SAKHANIIOBHILIOrO
3aJI0BOJICHHSI TIOTPEO CIOKHMBAYIB TOBAPIB 3 YPAXyBAHHSM IHTEPECiB hipmH i
CYCIILIBCTBA B LIIOMY. 3arajibHe yNpaBIliHHs SKICTIO BKIIOYAE SIK YIPABIIiH-
HS SIKICTIO 1 3a0€3MeUYeHHS SIKOCTI, TaK 1 MOMITUKY B 00JacTi TUIaHYBaHHS 1
TOJIIIIICHHS SKOCTI.

B ocHoOBy koHIenIii 3araapbHOTO yrpaBiiHHS sikicTio TQM moxmaneHi
HACTYITHI OCHOBHI TIOCTYJIaTH:

® TIEPIIOOCHOBOIO SIKOCTI € JIFOAWHA, IO PO3TILIAETHCS K 0coda, Bif
TapMOHIHHOTO PO3BUTKY 1 JIiH sIKOT 3anexuTh Oaromnoiryaydst Gpipmu;

® yCIIiXy JocATaroTh Ti (ipMu, QyHKIIOHYBaHHS SIKMX IPYHTYETHCS Ha
JISUTBHOCT1 OKPEMHX KOMaH/T;

® BiJ 3aIliKaBICHOCTI KOXKHOI JIIOJMHU B pe3yibTaTax il MISUTBHOCTI 1
BCHOTO KOJICKTHBY BIIIOMY 3aJICKHUTD 3aTalbHUH yCIIiX;

® VYIPaBITIHHS SKICTIO OXOIUTIOE BCI 00JIACTi NISUTBHOCTI hipMu;

® J1Is 3a0€3MeUeHHs BUCOKOI SKOCTI CIIiJ] HE YCYBaTH OKpeMi Je(eKTH, a
BUKITFOUUTH TIPUYUHH, IO X TTOPOIKYIOTb.

Jo TQM ¢ipMu mpuinLTA B pe3ysIbTaTi MOCTYMAIBHOTO PO3BUTKY TEOpii
1 IPaKTUKHU YIPaBIiHHSA AKiCTIO. Ha KO)KHOMY MOIANbIIOMY eTari 3’ sIBIISIIH-
Cs1 BCE HOBI p03pOOKH, ICHYFOUI KOHIICTIIIT YIIPaBIiHHS SKICTIO, [0 PO3BUBA-
TUCh paHinie. Mo)KHa BUOKPEMUTH TaKi OCHOBHI €Tany PO3BUTKY CHCTEMH
VIIPaBIIHHSI SKICTIO, 5IK:

* IepeBipKa SKOCTI;

* KOHTPOJIb SKOCTI;

* 3a0€e31eYEeHHS IKOCTI;

* 3arajbHE YIPaBIiHHS SIKICTIO.
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OcHuoBHi monoxeHHss TQM 3HaHIM CBOE BIIA3EpKAICHHS B CTaHIApTaX
ICO cepii 9000 B penakii 2000 p.

5.3.18. B womy nonsazae cymuicmoe cmandapmusayii axocmi?

3 PO3BHUTKOM JIIOJICBKOTO CYCIHIJIbCTBA JIFOAW MpArHyJd BUBYATH Haii-
OLTBII BIAJi pe3ybTaTH CBOEI MpaIli 3 METOI 1X MOXKIHBOTO ITOBTOPCHHSI.
Lle mocTiiiHO NPUBOAMIO 10 HEOOXIAHOCTI BUKOPUCTAHHS €IMHHX HOpM,
NpaBWiI 1 XapaKTePUCTUK MO BIAHOLICHHIO O OKPEMHUX TOBapiB, MPOIIECIB,
nociyr. JisTbHICTE, HallpaBiieHa Ha pO3POOKY 1 BCTAHOBJICHHS BUMOT, HOPM,
NpaBI, XapaKTEPUCTHUK, 110 3a0e3Me4Yy0Th ONTUMAIBHHUI CTYIiHb BIIOPSI-
KyBaHHS B TICBHIl 00JacTi 3a TOIIOMOT'OI0 BCTAHOBJICHHS MOJIOXKEHB JUIS 3a-
raJbHOTO 1 6araT0KpaTHoro BHKOPHCTAaHHS BIJIHOCHO pEAJIbHUX 1CHYFOUHX
ab0 MOTCHIIHHIX BHJIB i PE3y/BTATIB MPalli, OTPMMasIa Ha3BY CTaH1apTH3a-
wii sikocti. BrasaHi BUMOIH, HOpMH, IpaBHIIa i XapaKTePUCTHKH 00OMOBJISI-
IOTBCSI B JISSIKOMY HOpMaTuBHOMY mokyMmeHti (H/), sxuii € Oe3mocepeanim
pe3yabTaToM cTaHaapTu3amii skocti. HopMaTuBHHI TOKyMEHT — 1€ JIOKY-
MEHT, 1[0 BCTAHOBIIIOE TPaBHJIA, 3arajbHi MPUHIHIN a00 XapaKTePUCTHKH,
IO CTOCYIOTHCSI PI3HOMaHITHUX BUIB IISUIBHOCTI a00 iX pesynbraTiB. Hop-
MaTHBHUH TOKYMEHT OXOIUTIOE Pi3Hi MOHATTS, Y TOMY YHCII i TaKe MOHSTT,
SIK CTaHIAPT SKOCTI.

5.3.19. [Jna 4wozo nompibHni mincHapodni cmandapmu ICO
cepii 9000?

[Mepmi m’ste MibkHapoaHux cranaaptie ICO cepii 9000 (ICO 9000, ICO
9001, ICO 9002, ICO 9003, ICO 9004) Oymu miAroTOBIICHI 1 MPHIHATI B
1987 p. OgHOYACHO TaKOK OyB CTBOPCHUI CIOBHHUK TEPMIHIB 1 iX BU3HAYCHB
(ICO 8402). besnocepeHbOIO PO3POOKOIO CTaHAAPTIB 3aliMaBCs CIeliaIbHO
CTBOpeHMi y ckiani MikHapomHoi opranizamii mo crangaptusanii (ICO)
TexHiyHMNA KOMITET «YTIPaBIiHHA SIKICTIO 1 3a0e3nedeHHs AKocTi». OCHOB-
HUM 3aBJIaHHSIM [FOIO KOMITETY Oylla CTaHAapTU3AIlis 1 TapMOHIi3allis OCHO-
BOTIOJIOXKHHX TPHHITUIIB MPHU CTBOPEHHI 1 (QYHKIIIOHYBaHHI CHUCTEM YIIpaB-
miHHA sKicTio. B cBoiii poOori TeXHIYHUI KOMITET BpaxOBYBaB IOCBIJ
CTaHJIAPTH3Allii 1 3aCTOCYBaHHS CHCTEM 3a0e3IeUYeHHs SKOCTI Ha HaI[lOHAb-
HOMY DiBHI.

MlmHaponHa opraH13au1;1 3 CTaHnameauu 32 MOKJIMBOCTI BpaxyBaia
iX B HOBIiit pe,uaKun cranpapriB ICO cepii 9000, OHy6J'IlKOBaHI/IX B 2000 p. B
MOPIBHSIHHI 3 KOJIMIIHBOIO BEPCI€I0 CTaHAAPTIB JO HOBOI Bepcii BHECEHHU
P 3MiH, SKi TIOBHHHI JTIO3BOJIUTH (ipMaM 3a0e3MeYNTH BUIIUH PIBEHD SKO-
CTi 3aBJISKH PO3BUTKY ICHYIOUHX CHCTEM sKOCTi. CaMe METOI PO3pOOKH HO-
BUX Bepciit crapmaprtie ICO cepii 9000:2000 i1 Oyi0 BUAaHHS KEPIBHUX Ma-
TepiadiB, MmO TO3BOJLIIOTH (ipMaM BCIX BHIIB iSUTBHOCTI CTBOPUTH 1
3a0e3neynTy eeKTUBHE (DYHKITIOHYBAHHS CUCTEM SKOCTI.
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YeTBepTa Bepcis cTaHmapTy BHHILIA po3’enHano: y 2005 poui OyB BH-
mymeHuid craaaapT ISO 9000-2005, B 2008 1 2009 pokax — cranpaptu [SO
9001 1 9004. He muBnsuncey Ha moBHUE neperiia Bepcii 2000 poky, mo odi-
KyBaBcsl, TeXHIYHHNA KOMITET BUPIIINB OOMEKUTHCS HE3HAYHUMH TPaBKaMHU
BUMPABJICHHSIM HETOYHOCTEH 1 pi3HOUYMTaHb. [IpudnHaMu BiIMOBH BiXl icTO-
THUX 3MiH 1 3aTPUMKH 3 BUITyCKOM HOBO{ Bepcii OyJiM Ha3BaHi OakaHHS TPoO-
JIOBXKUTH TEPMIH [Iii iCHYIOUMX cepTudiKaTiB y oprasizamiii (To0To 30eper-
TH CTaTyc-KBO B cepTudikamniiinomy GizHeci).

Crangaptu ISO 9000, npuitasTi Oinbm Hik 190 kpaiHaMu CBiTY SIK HaIli-
OHAJIBbHI, MOXKYTh OYTH 3aCTOCOBaHI JI0 OYAb-SKUX MiAPHEMCTB, HE3AICIKHO
BiJl iX pO3Mipy, GOpM BIACHOCTI i chepH IisITBHOCTI.

5.3.20. IIJo maxe cmandapmu3iayis cucmem YnpaeriHHA
akicmo?

BrpoBamxenns HoBoi Bepcii cranmaptiB ICO cepii 9000 mpumyckae moc-
TilHE TOIMIICHHS SKOCTI B IUISAX OUTBII TTOBHOTO 3aJIOBOJICHHS MOTPeO sK
CTIIOYKUBAYIB, TaK 1 IHIIMX 3alliKaBICHUX CTOPiH. lle J1ae BIEBHEHICTh SIK ca-
Miii (ipmi, Tak i CIIOKMBa4aM, IO MPOMYKIIis, siIka BUPOOISETHCA, BiOBI-
nae HeoOximHuM BuMoraM. OUeBHTHO, 1[0 OCTAHHE MATUME MICIIe, SKIIO CHU-
cTeMa SIKOCTI po3po0iieHa, YIpoBa/pkeHa 1 (DYHKIIOHYE BIATIOBITHO IO
JIAHUX CTaHJAPTIB.

3 mosiBoro cranmaptiB ICO cepii 9000 Oyma cTBOpeHa €ArHA HOPMATUBHA
0a3a ceprudikariii. Ha ocHOBI 11i€] 6a3u B mojanbIiii poku 0yiio 3a06e3neueHo
MIMPOKE 3aCTOCYBaHHS JaHUX CTAHIAPTIB OKpeMUMH (ipMamu i cepTudika-
ITis CUCTEM SIKOCTI Ha BiJNOBITHICTh HUM. A 4HCIIO KpaiH, III0 MAIOTh CUCTE-
MU SIKOCTI, cepTH(hIKOBaHI Ha BiIOBIIHICTh MIXKHAPOIHUM cTaHaapToM ICO
cepii 9000, nocsrmo 190. B pe3ynbraTi 11i CTaHAApTH CTATH HAWOLIBIT TIOMY-
nspauMy. Boru maroth HavBummil pertuar. Ha 6a3i crargaprie ICO cepii
9000 chopmyBaBcst CydacHUH MiJIXia O CTBOPSHHS CUCTEM SKOCTI.

Bonwu amanroBaHi 10 pi3HUX Tany3ei i cdep misutbHOCTI. PO3BUTOK MiX-
HapOIHOI CIiBMpaIlli i TOPriBii 3yMOBHUB HEOOX1IHICTh Y3TOJIKCHHS CTaHIap-
TiB, IO JIFOTh B OKPEMHUX JEprkaBax 3 MIKHAPOAHUMHU BH3HAHUMU CTaHIAp-
tamu. Taka rapMoHi3zallisi HeoOXiqHa MepIl 3a BCe HA MPOIYKIIO 1 BUAM
JUSUTBHOCTI, TIO0 SIKUX 3JIIHCHIOIOTHCS €KCIOpT 1 iMrmopT. BoHa JominbpHa 1 10
TUX BHJAX MPOMYKIIi 1 MOCITyTrax, MO SKUX 3apa3 eKCIIOPTHI 1 IMIIOPTHI Ore-
pariii He 3Ji1CHIOIOThCS, TIPOTE BOHH MOKJIMBI B MalOYTHHOMY.

3nifiCHIOIOYH TapMOHI3aIi0 CTAHAAPTIB, CIIiJi BPAXOBYBATH, IO B OKpe-
MHUX KpaiHaX BHMOTH HAIliOHAJBHHMX CTAHJAPTIB MKOPCTKIIIi, HIK BUMOTH,
IO TPEJ SIBISIFOTHCS IO MPOAYKINI 1 TMOCIYTr, 0OYMOBICHI B MIXXHapOIHUX
a00 perioHalbHUX CTaHAapTax. ToMy, 3JIHCHIOIOYM TapMOHI3aIlifo HalliOHa-
THHUX CTAHAAPTIB, & TAKOXK CTAHAAPTIB OKpeMHUX (ipM, CIiJ BPaXOBYBaTH
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BMMOTH HAlliOHAJIBHUX CTAHIApTIB NPOBIIHAX 3apYODLKHKX KpaiH, BUMOTH
CTaHNApTIB iX GipM, HAYKOBO-TEXHIYHUX 1 MPOQeciifHNX 00’ €THAHB.

5.3.21. Illo npedcmaénsne coboro 6enumaprunz?

B Tomy BHMajKy, KOJU MOJIOKEHHS CTaHAAPTiB, IO CTBOpEHO Ha dipmi,
BCTAHOBIIOIOTHCS 1 MTOCTIHO YIOCKOHANIOIOTHCS Ha OCHOBI BHBUCHHS JOC-
BiJly €(peKTUBHOI JisUTLHOCTI SIK MPOBIIHUX KOMIAHIM Tajy3i, JI0 sIKOi HaJe-
KUTH QipMa, Tak 1 JOCBIAY YCHIITHOTO (BYHKIIIOHYBAHHS OpTaHi3aiii iHIITHX
ramy3ell y BCECBITHROMY MacITadi, TOJi TOBOPSTH, IO (ipMa pearnizye Oeny-
MAPKUHE.

BBakaeTbcs1, mo Brepue OeHUYMAapKUHT OyB peamizoBaHuil (hipMoro
Xerox B 80-i pp. MuHyIOTO cTOpiuds. Y 1i poku ¢ipma Xerox iCTOTHO
BTpaTWIa CBOI MO3HIIi Ha CBITOBOMY PHWHKY KOIIIOBJIBHOI TEXHIKH 1 ITO-
Yaja aKTHBHO IIyKaTH NPUYMHU TAaKOTrO IOJIOKeHHs. BoHa BuBumMia i
npoaHani3yBana JIOCBIJl MIATPHEMHUIIBKOT JISTBHOCTI KOMIaHIN JIiL[epiB
CBOET rany31 1 10CBiJ e(heKTUBHO @yHKulOHquHx <1)1pM THITUX rany:«:eﬂ
Ha ocHoBi 11poro Oymnu 3po0eHi BiMOBIAHI BUCHOBKY i MPOTO3HIILii, pea-
mizanis KUX go3Bosimia QGipmi Xerox 3MEHIIMTH BUTPATH BUPOOHHUITBA
Ha 50 %, a yac po3poOKK HOBUX MoJieJicl KOIMIOBAJIbHHUX arapaTiB CKO-
poTuBcs Maitxe Ha 70 % .

Pazom i3 ¢ipmoro Xerox MmMpoKO BUKOPUCTOBYIOTh OCHUMAPKHHT 1 Taki
KomraHii, sk Motorola, Sumsung, IBM Ta iHmi mumpoko Bigomi ¢ipmu. Bu-
KOPHUCTOBYIOUYHM OCHUMAPKUHT, (DipMH TIOCTIHO TOPIBHIOIOTH PE3yJIbTaTH
CBO€1 IISUTGHOCTI 3 AHAJNOTIYHHMHU pe3yiIbTaTaMU MiSUTBHOCTI IMPOBIIHUX
(bipmM cBiTY 1 Ha 11ill OCHOBI JJAIOTH CBOIO OLIIHKY 1 pO3pOOJISIOTH 1 pealtizyroTh
pi3HI 3aX0/1M, HANPABICHI HA 3a0€3MEYCHHS iIXHBOT OUTHII e(hEKTHBHOT ITi/TI-
PUEMHHUIIBKOT TiSTIBHOCTI.

3acanvna cxema peanizayii benyumapkunea. 3a MAHYTI POKH HaKOIIHYeE-
HUH 3HAYHUH JIOCBIJ B peaji3alii OcHUMapKHUHTa 1 BUpOOJICHA 3araibHa cXe-
Ma ¥oro jgieBocTi. BilmoBiHO 10 TaKol CXeMH peaitizallisi OCHUYMapKHHTA €
Oe3nepepBHUM TIPOIIECOM, 0 BKIFOYA€E TaKi OCHOBHI eTaly, SK:

® BU3HAYCHHs 00JIACTI 10JIaTKy OCHUMApKHHTa;

® BCTAHOBJICHHS] OCHOBHHX YHHHUKIB, IO MiJJISATAIOTh aHAII3Y;

® BUSBIICHHS JIJUPYIOUMX OpTaHi3aiiii ramy3i i HiANPHEMCTB I1HITUX
cdep IISUTBHOCTI Y CBITOBOMY MacIiTadi, o MaroTh MpUBaOIuBi 1t GipMu
pe3yabTary;

 30ip i omiHka iH(opMarIii 3a MOKa3HUKAMHU, IO HIKABJIATE QipMy;

® TIOPiBHSAHHS PE3YNBTATIB TiSUTBHOCTI (hipMH 3 aHAJIOTIYHUMHU pe3yJIbTa-
TaMH JIiJIepiB Ha CBITOBOMY PUHKY;

® po3po0Ka BIAMOBIAHUX CTAaHAAPTIB I GipMH 1 BUPOOKY MEXaHI3MiB iX
3MIACHCHHS Ha MPaKTHIII;
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® MOHITOPHHT 3aXOJiB, IO PEATi30BYIOThCS, i YXBaJICHHS HEOOXiTHHX
PETYIIO0UNX Jiil.

3nifiCHIOIOYH BKa3aHi €Tamw, CIiJ MOCTIHHO BUSBIIATH YCIIXH JiTUPYIO-
YUX MiAMPUEMCTB 1 aaNTyBaTH ixX JO0 yMOB (DipMH, JOCATAFOYM BHIIMX Pe-
3yJbTaTiB CBOET AiSUTBHOCTI.

5.4. LITHOYTBOPEHHS B MDKHAPOAHOMY MAPKETUHIY

5.4.1. lllo make popmysanna yinu i YyiHo80i norimurxu?

L[iHH 1 IiHOBA TIOJITHKA € OMHUMH 3 TOJOBHUX CKIIAJOBHX MapKETHHIO-
BOi AistibHOCTI. CyTh i MPU3HAYCHHs LIHOBOI MONITHKM B MiXKHAPOJIHOMY
MapKETHHTY TIOJIATAE Y (i)OpMyBaHHl THYYKOI IIHK HA TOBAPH Bi/MOBIIHO /10
BHAMOT CIIOXKHBAYiB, IO MOCTIHHO 3MIHIOIOTHCS, sKa O 3a0e3mednia KOHKY-
PEHTOCTIPOMO>KHICTD 1 CTaOUThHE MOJIOKEHHS HA PUHKY IIbOMY TOBapy.

Ha dopmyBanus 1iHM TOBapy Ha MIKHApPOTHOMY PHHKY BILUTUBAIOTH Ha-
CTYITHI YNHHUKH:

" piBEHb PO3BUTKY CBITOBOT €KOHOMIKH;

" rpOMaJICHKa IliHa BUPOOHUIITBA;

" KOH IOHKTYpa pUHKY;

® KOHKYPCHIIis;

" SKICTh TOBapY;

" BiJIHOCHHH 3 MOKYIIIISIMH Ta MOCTa4albHUKaAMH;

= 00csTH Ta 0a3MCHI YMOBH MTOCTAYaHE;

" YMOBH IUIATEXKIB;

= cTaH rpomoBoi chepu;

" 3MiHHI KypCcH OOMiHY BaJIIOT.

Bimzraunmo, 1110 HeoOXiHO 1 OYEBHIHOK YMOBOK YCIIITHOTO (DYHK-
iOHYBaHHS (pipMH HA MIKHAPOTHOMY PHUHKY € (POpMYBaHHS €(hEKTHBHO 00-
IPYHTOBaHOI THYYKO{ I[IHOBOT TIOJITHKH.

OCHOBHHI CEHC IIHOBOI IMOJITHKA B MDKHAPOTHOMY MAapKETHHTY ITOJIS-
ra€ B TOMy, 100 Ha IPOIIOHOBaHMK TOBAp OyJIM BCTAHOBJICHI TaKi IiHU, SKi O
CBO€YACHO BIATOBIIAIN 00’ €KTHBHHM BUMOT'aM MIHJIBOI CHTYaIlil B CBOEMY
CErMEHTI PUHKY, 1 Ha IIiii OCHOBI MPOBECTH BiJNIOBiHE KOPUTYBaHHS TOBE-
IIHKY QipMU Ha PUHKY.

Bimzraunmo, 1110 OCHOBHUMH HAIIpsIMAMH TIPH JIOCITi/KEHHI I[iH CBiTOBO-
IO PUHKY € SIK BU3HAYCHHS PIBHA IiH HA JaHUH MOMEHT 3 YpaXyBaHHSIM 3MiH
3a aHaII30BaHUI Tepiof, Tak i po3poOKa MPOTHO3Y OCHOBHUX TEHICHIIHN i
3aKOHOMIPHOCTEH 3MiHH IIiH Ha MEPCIeKTUBY. B 3B’s3KY 3 1M 3 METOIO BU-
SIBIICHHS 1 PO3yMIHHSI 3MiH, HEOOXIIHO 3HATH IIOJIOKCHHS CIIPaB HE TLTBKH
Ha TOMY KOHKPETHOMY PHHKY, I[IHH SIKOTO aHAJI3YIOThCS, i€ 1 OCHOBHI 3a-
KOHOMIPHOCTI PO3BUTKY CYMIXKHUX PHHKIB, 8 TAKOK KOH FOHKTYPY PUHKY.
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Taki yMOBHU O3BOJISIIOTH BPaxyBaTH, STKAM YHHOM iHQIAIIS, KOHKYPEH-
151, CTYIEHb 3aBaHTa)XEHHSI BUPOOHUYHUX MOTYKHOCTEH Ta iHIIE BILIUBAIOTh
Ha [iHH.

5.4.2. Ax 6i0b6ysaemuvcsa npoyec npozno3dy danux npu 0ocui-
OoicenHi Yin c6imoe6ozo punky?

Po3paxyHOK TpOTHO3Y JaHUX — TIPOIEC CKIAJIHUN 1 TPYHOMICTKUH,
OCKIUJTBKH B Cy4acHHX YMOBaX TEHJEHIIi PO3BUTKY CKJIQIOBUX IOMUTY IIBH-
JIKO MIHSFOTBCS Yepe3 BENUKY KUTbKICTh YAHHUKIB, 0 BU3HAYAIOTH I[IHOBY
JMIUHAMIKY B MUHYJIOMY 1 B MaiiOyTHROMY.

BpaxoByroun Ty 00CTaBUHY, IO TPH CKIAJaHHI MPOTHO3IB BUKOPHCTO-
BYIOTBCSI (DipMH, SIKi 9aCTO MPUXOBYIOTH JIOCTOBIPHI JIaHi MPO BY3bKI MiCIIs
CBOTO BHPOOHUIITBA 200 PO CTBOPECHHS HAMOIIBII MEPCIEKTUBHUX TOBAPIB,
3 1[i€] IPUYMHN OTPUMaHy iH(OpPMAIIF0 HABITh IIJISXOM HACydacHIIMNX Me-
TOJIB aHKETYBaHHS HE MO)KHA BBaXKATH OCTOBIPHOKO 1 IMOBHOIO, IO BEIE
9acTO JI0 CIOTBOPEHOTO IPOTHO3Y.

A oTpuMaHHS MPOTHO3HUX JAHHWX YCHIITHO BHKOPUCTOBYIOTHCS Pi3HI
METOJIU TIPOrHO3yBaHHSs. [le — eKcTpamnosiiis, eKCIepTHI OI[IHKH, €KOHOMi-
KO-MaTeMaTH4YHI METOJIU 1 pi3Hi iX moeaHanHs [16, ¢. 421].

Memoou excmpanonsyii TO3BOJNSIIOTH TPOBECTH CKIATAHHS CTATUCTHY-
HUX PSJIIB HAWBAXIIUBIIIKMX IMOKA3HUKIB, 110 XapaKTEPU3YIOTh KOH FOHKTYPY
PHUHKY 32 MUHYIHH mepioa. Takox 3 iX JTOMOMOTOI0 aHai3yIOThCS OCHOBHI
MPUYXHY, 10 BU3HAYWIN TEHICHIII i TEMIIM PO3BUTKY PHHKY B MHHYJIOMY.
Ha ocHOBI mporo anamizy CKJIamarOThCs CTATUCTUYHI PSIU HA MPOTHO30BA-
HUH mepio.

Takox iCHyIOTL pi3HI CIIOCOOM TIEpEHECEHHsT TCHICHIIH MHHYJIOTO Ha
MpOrHO30BaHMii mepiod. CItizi 3BepHYTH yBary Ha TOH (akT, IO YMOBH IPo-
THO30BAHOIO TEPio/ly HIKOIHM HE BiATBOPIOKOTH MOBHICTIO YMOBH TONEPE-
HBOTO TIEPiONy, [0 OOMEXye MOXIIUBICTH 3aCTOCYBAHHS TaKOi €KCTPAIIOs-
il IPH EKOHOMIYHOMY ITPOTHO3YBaHHI.

VY 3B’S3Ky 3 MM 3HAYHOTO MOLIMPEHHS Halyima eKCTPAroJsis, o me-
pendadae KOPUTYBaHHS MOKA3HUKIB MUHYJIUX TIEPIOIIB 3 ypaXyBaHHIM 3Mi-
HU CWJIM BIUTMBY YMHHHKIB, BU3HAYAIHHOI JUHAMIKY i PIBHS LiH Y MHHYJIO-
MY, a TAKOX 1 MOKJIMBOCTEH MOSIBM HOBUX YWHHHKIB.

Memoou excnepmHuux oyinok TPYHTYIOThCS HAa BUKOPHCTaHHI JOCBINY,
3HaHb 1 IHTYIMI{ axiBiiB, MO BPaXOBYKOTh OCHOBHI TEHACHIIIT PO3BUTKY PH-
HKY 32 MUHYJIHH TIepio]l. AHATI3YIOUHU TP IIbOMY PEaNbHy CUTYAIlilo Ha Ja-
HUH MOMEHT, (paxiBIli CKJIaJal0Th CBOIO OIIIHKY IMEPCIEKTUB PO3BUTKY Ha
ManOyTHE.

OnTrMarbHa eKCIepTHA OLliHKa MO)kKe OyTH OTpMMaHa SK B Pe3yibTarTi
00OMiHY JyMKaMH MK JIeKiTbKoMa (haxXiBISIMU 1 BUPOOJICHHS Ha LI OCHOBI
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€IMHOI OIIHKY, TaK 1 METOAOM OOpPOOKH EKCIEePTHUX OLIHOK HEe3aNe)KHUMU
(daxiBIsSIMH, IO HE CIIKYIOTHCS OJWH 3 OJHUM. Y 3B’S3KYy 3 IIUM MOXKHA
BiJI3HAYUTH METOJIl «MO3KOBOTO IITYpMY», KOJIHU IIPOTHO3 PO3POOIIETHCS
KOJIGKTUBHO rpynoro (axipmiB. KpiM mbOro Ha OCHOBI MHCEMOBHX OITUTIB
pAIy eKCIepTiB BHSBISETHCS IPOTHO3HA OIIHKA KOKHOTO (axiBmsa. B
JTAHOMY BUIAJIKy BUKIFOYAETHCS TPOBEACHHS ITUCKYCiH i OOMiH TyMKamu
MIX eKCIepTaMH, a pe3yJbTaTH ONHTIB OOpOOISIFOTECA 3 ypaxyBaHHSIM
0abHOT OIIHKH KOMIIETEHTHOCTI KOXKHOTO EKCIepTa.

Takox JUTsl OLIHKKA CBITOBUX IIiH JIOCHTh ITHPOKO BHKOPHCTOBYIOTHCS 1
exoHomiko-mamemamuyni memoou. Ha OCHOBI TaHHX 32 PsT MUHYIHX POKIB
CKJIAIAI0THCS MaTeMaTHYHI MOJIET, 10 BioOpaXkaroTh OIIbIIT MEHII CKJIaIHI
(YHKITIOHATBHI 3aJIE)KHOCTI MK IIHOO Ta IHIIUMH KOH FOHKTYPHHMH MOKa-
3HHKaMHU TOBapPHOTO PHUHKY.

5.4.3. Ak 6i0byeaemuvca popmyeanna c6imoeoi yinu?

Crig Maty Ha yBas3i, IO ICHYIOTh BiIMIHHOCTI IiH HAI[IOHAIBHOTO 1 MiXK-
HApOTHOTO PHHKIB Yepe3 TPaHCIIOPTHI BUTPATH, MHUTHI 300pH, BUTpATH Ha
aJIMiHICTPATUBHO-YIPABIIHCHKHUI arapar, JOTiCTUYHI BUTPATH OO0 MIPOCY-
BaHHsI TOBapy Ha MD>XHAPOIHUI PHHOK.

TimpKH MiCHA PETETHHOTO aHAaNi3y NPHUBEICHUX BHUIIE YMHHUKIB (ipMma
MOJKE TIPUCTYTIATH 10 BUPOOJICHHS cTpaTerii (pOpMyBaHHS I[iHH, K4, B CBOIO
4epry, IOBUHHA BPaXxOBYBaTH OCHOBHI 3aKOHOMIPHOCTI ¥ MiAXOIH J0 BCTa-
HOBJICHHS I1iH Ha MDDKHApOJIHUX PUHKAX pi3HUX KpaiH. Cepes Oe3nivi naHUX,
IO XapaKTePU3YIOTh CTaH KOH IOHKTYPU CBITOBOTO PUHKY, IIiHA € HAWOLIBII
BXJIMBUM TIOKa3HUKOM. BillbHa 1iHA Ha MDKHApPOAHOMY PUHKY XapaKTepH-
3y€ SK KyIiBEIbHHUH MOMHT TaK 1 MPOMO3UIII0 BHPOOHUKIB TOBApiB, J0O3BO-
TIsi€ 3MICHUTH OallaHC MOMHMTY 1 poTo3uIlii. Mi>kHApOoIHA IiHa — BEJIMYHHA
IO IIBUAKO 3MIiHIOETHCS. JlaHy 0oOCTaBHHY HEOOXimHO OpaTH IO yBard B
MpoIieCi JOCTIKEHHS 1 BUOOPY BIAMOBITHOI IIIHOBOT MOMITHKY IS (ipMH 1
MOCTIAHO OIIHIOBATH 11 €EKTHBHICTb.

5.4.4. Axi icnyromsv éudu i 0co061UE0CMI CMEOPEHHA MIHCHA-

poodnux yin?

[Iporecy miHOYTBOPEHHS Ha CBITOBHUX TOBAPHHUX PUHKAX BIACTUBI MEBHI
3aKOHOMIpPHOCTI. B 3B’513Ky 3 IIMM OTpUMAaM PO3BUTOK Pi3HI BHIY IIiH i IIi-
HOBI IMMOKa3HUKHU.

3aie)KHO BiJl HASBHOCTI MPOMDKHUX JJAHOK HA NIISAXY BiJl BAPOOHUKA 10
CHOKHMBaYa PO3PI3HAIOTH [IIHH:

* BUPOOHUKIB;

* OIITOBI I[IHU;

* po31piOHi IiHMU.
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Linu B mporeci mepexoay BiJ IiH BUPOOHHUKA IO ONTOBHX 1 TANi 10 PO3-
JIpiOHUX IiH 3pOCTAIOTh 332 PaXyHOK TOProBoi Han0aBKH, IO MOKPUBAE BU-
TpPAaTH ONTOBOI Ta PO3IPiOHOT JTAHOK.

ButpaTtu B 30yTOBHX JIaHKax, BKIIOUAIOUN PEKIaMHI BUTPATH JJIS TOBA-
PIB CIIOXHBYOTrO MPH3HAYCHHS, CKIIAJAI0Th B CEPEAHBOMY Ommm3bKo 70% -
HH BUPOOHMKA 3aJIeXHO BiJl KUTBKOCTI IIOCEPEIHUKIB, PI3HOrO poiy Haxba-
BOK 1 3HIDKOK.

B Toif ke Jac A pUHKIB MaIIWH i YCTaTKYBaHHS BUPOOHUYIOTO TIPU3HA-
YeHHS XapaKTepHi MpsiMi 3B’ s3ku. JliF0Th HA pUHKAX TaKOX BHYTPIIIHI 1 €KC-
MOPTHI IiHU 3aJISKHO BiJl TOTO, JI¢ MPOJAETHCS TOBAP — HA BHYTPINTHHOMY
a00 Ha 30BHINTHBOMY PHHKY.

5.4.5. Axi yinoei noka3HuKu ukKopucmosyoms 011 aAHANi3Y
dunamiru ceimosux yin?

Cuin TakoXX 3BEpHYTH yBary Ha Te, IO MPH aHaji3i TUHAMIKHA CBITOBHX
I[iH 1 BU3HAYEHHI X PIBHS BUKOPHUCTOBYETHCS PAJ IIIHOBUX MOKA3HUKIB, Ce-
pen SKux:

" [OKa3HWKU KOHTPAaKTHHX IIiH;

" [TOKAa3HHUKH Oip’KOBUX KOTHPYBAHB;

" [TOKAa3HWKH JIOBIIKOBHX IIiH;

" [JOKa3HUKH 1HIEKCIB I[iH;

" [TOKAa3HWKH NPEHCKYPAHTIB IiH;

" [TOKa3HUKH I[IHHHKIB;

" [TOKA3HUKH I[iH IPOITOHYBAHb.

IMpuBeneMo X KOPOTKY XapaKTePHUCTHKY.

[Nokazuuku konmpakmuux yin BimoOpaxarTh NIHCHUN piBEHb IIiH Ha TO-
Bap MEBHOI SKOCTI 3a BIJANOBITHUX YMOB IOCTa4aHHs 1 ratexy. [Iporte
OTpUMATH BiZJOMOCTI TIpO KOHTpaKTHi [iHA HE TpocTo, OCKLUIBKH BOHH 3a-
3BHYAH CK/IAJaI0Th KOMEPLIHHY TaEMHHLIO. [HOMI aHi PO yKiIaJeHi KOHT-
PAKTH, B TOMY 9HCIIi i B 30BHILIIHIi TOPriBIi, IyONiKyIOTECS B npem creria-
JIBHUX KypHaJax, mpore 0e3 BKa3iBKM 0araThOX iICTOTHHX JieTallel omeparii
(HampuKIIaj, SIKICHUX MOKa3HUKIB 1 T. iH.).

B mokasnukax Oipowcosux komupyeans BimoOpaxeHi IiHA TOBAPIB, TOPTi-
BIISL SIKUMH 3JIIHCHIOETHCS HA TOBAPHUX OiprKax.

Bip>koBi KOTHpYBaHHS — i€ I[IHA PeaJbHUX KOHTPAKTIB, MO 3IiHCHIO-
I0ThCS Ha YHi(DIKOBaHUX YMOBaX BiIHOCHO SIKOCTI, 06Cﬂry 1 TepMiHy ToCTa-
YaHHSI, BAIIFOTH TU1aTexKy. LliHn Gip:KOBHX TOBAPIB YyiHHO pearyioTh Ha 3MiHH
KOH’FOHKTYPH, CXWJIbHI JI0 BIUTMBY CHEKYJISLIi Ta iHIIUX BHUIAJKOBUX YHH-
HUKIB.

[TokazHUKH 006i0K06UX YiH BU3HAYAIOTH IIHH, IO MyOJIKYHOTBCA MPO-
JIABIIMH CHPOBHHHHUX TOBApiB, a TAKOX IX acolialliiMH, BOHH He BimoOpa-
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JKAIOTh PEAbHUI PiBeHb KOHTPAKTHUX I[iH, BiJ SKUX BIIPI3HAIOTHCS HA Be-
JUYHMHY 3HHXKOK, II0 HAAIOThCS MPOAABIIMU MOKYMIEIM. Po3Mip 3HMKOK
3aJIOKHTH BiJl CTaHy KOH IOHKTYpPH, B3aEMUH 3 MOKYIIIIEM, XapakTepy orepa-
1ii. [Ipu moripIieHHi KOH IOHKTYPH 3HUXKKH, SIK TPABUIIO, 3pDOCTAI0Th, a TIPU
MOJIIMIICHHI — 3HIKYIOTECS. Ha BiaMiHy Bin Oip»KOBUX KOTHPYBaHb JOBiI-
KOBI IIIHU MyOJIIKYIOTBCS PiJilie, iX TOYHICTh K MOKa3HUKA PEalbHOTO PiBHS
[[IH 3HAYHO HUXKYa.

Inoexcu yin — 1 BITHOCHI MOKAa3HHKH, IO BiJOOPAKAIOTH JHHAMIKY
IiH, ajie He JNalTh YsABIEHHS PO iX piBeHb. Y 0araThOX KpaiHaXx OpraHd
JIepKaBHOI CTATHCTHKH IyONIKYIOTh 1HIEKCH BHYTPIIIHIX 1 30BHIIHEOTOP-
TOBEJIbHHUX I[iH Ha OKpeMi TOBapH 1 TOBapHI TpynH. [HAEKCH IiH 3aBXKIN
MPUBOJITECS 3 BKAa3iBKOIO OA3HMCHOTO POKY, B SKOMY 3HAYCHHS IHIEKCY
npuiiMaeTbes piBHEM 100.

[HmeKe miH, MO € BaXIUBUM MOKAa3HUKOM, O3BOJISIE BUSBUTU OCHOBHI
TEHJICHIIIT B pyci IiH 1 JOCUTh IIMPOKO BHUKOPUCTOBYETHCS IMPH aHANI3l i
MPOTHO31 KOH FOHKTYPH. 32 IOIMOMOTOI0 1HAEKCY IIiH MOJKHA TaKOK BU3HAYA-
TH 1 piBEHb IIiH Ha OKPEMi TOBapH, BUKOPHCTOBYIOUH OJTHOYACHO aOCONIOTHI
MOKA3HUKN — KOHTPAKTHI IiHH, I[IHA MPOno3uiiil. Takum 4rHOM, CTae Mo-
JKJIIMBHM «ITIATSATTHY JTaHi PO aOCOIOTHE 3HAYCHHS IiH, K1 OYJIH, CKaKiMO,
pik abo J1Ba POKH TOMY, JIO CIIPaBXHBOTO MOMEHTY.

HeoOxiaHICTh 3aCTOCYBaHHS 1HACKCIB [UIS WX IIUJICH BUHUKIA Y 3B SI3KY
3 KOJIMBAHHAMH 1HQIIALI, 10 MPUBOIUTH O MIBHJIKOTO CTapiHHA iH(pOpMa-
il PO pearbHUil PiBEHB ITiH.

Ipetickypanmu i yiHHuKYU € TOKA3HUKAMHU I[iH TOTOBUX BHUPOOIB CIIOXKHB-
YOro i BUPOOHHYOTO MPHU3HAYCHHS 1 MO CYTi aHAJIOTIYHI JOBIJIKOBUM I[iHAM
CHUPOBUHHUX TOBapiB, BOHU HE BiJJOOPaXKAIOTh pEAIbHUX I[iH Ha PUHKY, 110
CKJIQJIAlOThCS HAa KOYKEH MOMEHT, BiJICTAlOTh Bij iX AuHamikd. KoHTpakTHI
I[IHA BIJPI3HSIOTBCS BiJ NPEHCKYPAaHTHHX Ha PO3MIp 3HMKOK, BEJIHMYHHA
SKHX MOXE CIJIBHO KOJHBATHCS 3aJIC)KHO BiJl CTAaHY MOMHUTY 1 MPOIO3UIIIi,
BIJIHOCHH TIPOJIABIIS 1 MOKYIILIS.

Linu npono3zuyiil. Haramaemo, mo y BiANOBiAb HA 3aIUT MOKYIIIIS, 3aIli-
KaBJICHOTO B NPHIOaHHI TOBapy, MPOJABII HANPABJISIOTH MPOIO3UINI0 HA
MPOJaX, B SKii MICTATHCSI YMOBH TOCTadaHHs, IDIATEXKY 1 IiHHU, IO MPOTIO-
HYIOTBCSL.

LiHu mpomno3uIlii KOPUTYIOTHCS B XOJIi TIEPETOBOPIB 3 TIOKYIIIEM, SKHA
3a3BHYall OTPUMYE 3HIDKKU. TaKuM YUHOM, I[IHH MIPOIIO3UIIN BipPi3HIIOTHCS
BII KOHTPAaKTHHX uin. Ipote A 0araThOX TOBapiB, OCOOJUBO MAIWH i
YCTATKyBaHHs, LIHA MPOTO3ULIIH 110 cyT1 elMHe JuKeperno iHpopmallii mpo
PiBeHE LiH Ha puHKY. LliHM IIPONO3HLIH B LiIOMY TOYHILIE Bif0OpakaioTh
PIBEHb peaNbHUX IiH B MOPIBHSIHHI 3 MPEUCKYPAaHTHUMH 1 JOBIJKOBUMH ITi-
HAaMH, OCKUIBKM IPU 1X BCTAHOBJICHHI IPOJAABEllb BPaxXOBYE CTaH IOIMUTY,
0COOJIMBOCTI MTOKYIIIIS, CIIEMU(IKY YMOB OIIepariii.
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5.4.6. B womy noaszaroms ocobrusocmi popmyeanHa ceimo-

eux yin?

Crig 3BepHYTH yBary Ha OCOOJIMBOCTI ()OpMyBaHHS CBITOBHX IIiH. Bin-
3HAYMMO, IO CBITOBI IiHM Ha TOBapH BiJOOPAKAIOTH HACTYITHI XapaKTepHC-
THKH TOBapy:

® YMOBH IIOCTa4aHHSI,

® TEPMiHU MOCTaYaHHS;

® TIOXO/KCHHS TOBApY;

® SKICHI TOKa3HUKH;

® YIIaKOBKa.

Crin Matu Ha yBa3i, IO CBITOBI IIHU € METAIOICOM TOBAPHHX BITHOCHH
YYaCHUKIB PHHKY, IO PETYIIOKTHCS CBITOBOIO IIIHOK, SIKa 3aJI0BOJIBHSE
Y4YacHHKIB MIKHAPOIHOTO PHUHKY.

CBITOBI IIiHM — 11 [IHU HAWBAXJIMBIIIUX E€KCIIOPTEPIB a00 IMIOPTEPiB
a00 IiHM OCHOBHUX IIEHTPIB CBITOBOI TOPTIBIII, IO BiTHOCATHCS J0 3BHYAM-
HUX KPYIHHX PETYISPHHUX PO3MITIBHHUX OTepallii 3 miaTe:keM y BiIbHO KOH-
BEpPTOBaHIil BAIOTI.

VY 3B’s3Ky 3 1M (popMyBaHHS 1 PyX IliH Ha CBITOBOMY PHHKY 3JiHCHIO-
€TBCS 3 YpaxyBaHHSAM BIIXWICHb CBITOBOI I[IHM BiJl BHYTPIIIHIX IiH PI3HUX
KpaiH.

Ligu cBITOBOTO PHHKY IPYHTYIOTBCS Ha BHTpaTax IPOBIIHUX KpaiH-
EKCITOPTEPiB HA CBITOBOMY PHHKY.

LliHnn HamioHaTFHUX PHHKIB 0a3yrOThCS HA BHYTPILTHIM BapTOCTi 1 BijoO-
OpakaroTb BUTPATH HAaIliOHATBHUX BI/Ip06HI/IKiB

Llinn MiKHapOHOT TOPTiBIIi BiAPI3HSIOTHCS Bill BHyTle.[HlX TaKOX 4epes3
Pi3Hi 0GCATH CBITOBOTO i BHYTPIIIHBOTO PHHKIB, YMOBH iX ()YHKILIOHYBaHHS
Ta IHIIUX [IHOYTBOPIOYNX YHHHHKIB.

Hian daxTHuHEX omepamniii IPYHTYIOTBCS Ha PealbHUX PUHKOBHX IiHAX
VKJIaJIeHUX KOHTPAaKTiB 1 (DiHAHCOBHX JOKYyMEHTiB. JlOCTOBIpHICTH 1 OTpH-
MaHHS [IUX JaHUX IO OTEPallisiX YCKIAJIHEHO Y 3B 3Ky 3 KOMEPIIHHOIO Tae-
MHUIICI0 YKIIQJICHUX KOHTPAKTIB. J{aHi IiHKA MiIpO3aUISIOTECS Ha IIIHU TIOTO-
YHHX 1 I[IHA JOBIOCTPOKOBHX KOHTPAKTIB, SIKI IMIMPOKO BUKOPUCTOBYIOTHCS
MIpH MDKHAPOIHIN TOPTIBIIL.

Pi3HuMIIA CBITOBUX 1 BHYTPINIHIX [iH B CEPEAHBOMY CKIanae Om3bko 30%.

5.4.7. Axi eudu yin icHyromv Yy 306HIULHbOEKOHOMIWHIL 0ia-
nvHOCMi?

Y 30BHINIHFOSKOHOMIYHIN JisUTBHOCTI IFOTh HACTYITHI BHJTH IIiH.

Jl06i0K06I yinu € OTHUM 3 perym{ToplB PHHKY.

Cnequane MicCIle cepesl JOBIIKOBHUX IIiH 3aliMar0Th Tak 3BaHi O(iliiHi
MPOJaXHI iHA Ha HaTy, 110 BCTAaHOBIIOOTHCs KpaiHamu OITEK.
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Pi3HOBHIOM MOBINKOBHX IiH € YiHU-IHOUKAMOPU, SIKI PO3PaXOBYIOTHCS
Ha 0a3i BKe 3[IHCHEHUX OIepalliid 3a MUHYJIMH Mepioj] i BAKOPUCTOBYIOThCS
Ha MPAKTHII K MOKA3HUKU PiBHS 1 JMHAMIKY CBITOBUX IIiH.

Linu xamanoeis, npetickypanmie i npocnekmié BUKOPUCTOBYIOTHCS B
KOMEPIHIN NpakTUIli Ha PUHKAX MPOKATy YOPHUX METANiB, BYTLILIA,
JIeSIKUX BUJIIB JOPOXKHBO-OYIIBEIBHOTO YCTATKYBaHHS, METa000pOOHHUX
BEpCTaTiB, MOOYTOBOI €JIEKTPUYHOI 1 €NEKTPOHHOI amaparypH, MpoCTOro
CSHEProCHIIOBOTO YCTATKYBAHHS, aBTOMOO1IIB, IPOMHUCIOBUX TOBAPIB IIH-
POKOTO CIIOKMBaHHI. B HUX IpeacTaBIeHO KOPOTKUN OmMMC TOBapy i jae-
KiJIbKa BH3HAYaJIbHUX XapaKTEPUCTHK (HATIPHUKIAL, MOTYXKHICTh, MPOIYK-
THBHICTh Ta iH.). JlokmamgHimi JaHi 3a HEOOXiTHOCTI BUCHIIAIOTHCS IO
CHeiaJIbHUX 3aluTaX ab0 MICTATHCA B TEXHIKO-€KOHOMIYHUX JOBIIHU-
Kax, KaTajorax i Olo/eTeHsx, mo g0xarTses. Hinn HpencxypaHTlB € Oa-
30BUMH IIPU YKJIaJ[aHHI ONEpaLliii 3a1eXKHO BiJl KOMEPUIHHHIX 1 TEXHIYHHUX
YMOB oIlepartii.

Linu 6ipoicogi po3paxOBYIOTECS 1 MyOMIKYIOThCS SIK O(imiiHI Oip:KOBi
KOTHUPYBaHHA. Bip>KOBi IIHK TI0 OKPEMUX TpyIax TOBApiB € OCHOBHOK 0a3010
JUTST BU3HAYCHHS IiH MDKHAPOJIHUX TOBAPHUX YTOJ.

Linu nponos’mﬂzl BCTAHOBJIIOIOTHCSL BUPOOHHKAaMH 0e3 y3rojukeHHs i3
CMOXMBAYAMH 1 YB’A3YIOTBCS 3 IHIIMMHU ICTOTHUMH yMOBaMHu ornepauii (0a-
3UCHUMH YMOBaMH i TeleHaMI/I TOCTa4aHHsl, BAIOTOO LIHH 1 IUIATEKY).

Llisn mporo3uiiit po3paxoByiOTECS B OCHOBHOMY 3alIeXHO Bi BHIY TO-
Bapy, a TaKOK KOPOTKOCTPOKOBHX i JOBIOCTPOKOBHX TCH/ICHILII Ha PHHKY
Ha 0a3i BUTpaT BUPOOHHWIITBA (ITOBHHX, CEPEIHIX, MPSAMUX, CTAHAAPTHHUX 1
TPaHUYHHUX).

Linn mpomno3wuiiid He 3aBXIU JOCTYITHI MOKYIIIEBI, 0 0COOJIMBO Xapak-
TEPHO JUIst 0epT (IPOMO3HILiH), 1O HANPABISIOTECS (IPMOIO-BUPOOHUKOM
a0 MOCepe/IHIKOM 3a 3aIHUTaMH KOHKPETHUX nmokynuiB. Ha BigMiny Bin
odept, 1m0 HOCATH IHAUBIAYATBFHUNA XapaKTep, ICHYIOTh OQEepTH, IO PO3CH-
JIAIOTHCS ITMPOKOMY KOy ITOKYIIIIIB.

Linu mopeie XxapakTepHi JUIA clieliani3oBaHoi (OpMHU TOPTiBII, 3aCHOBa-
HOi Ha BUJIavi 3aMOBJICHb: HA TIOCTAYaHHS TOBapiB, 371a9y MiAPSIIB HA BUPO-
OHMIITBO OKpEMHUX BHIIB POOIT 32 yMOBaMH, 110 OYyJI0 3a3/1aJerib OroJolie-
HO B CIICIiaJbHOMY JOKYMEHTi (TeHzaepi). Taki MiHM 3aCTOCOBYIOTHCS IS
CKJIQJTHOT 1 KaIliTAJIOMICTKOI TMPOIYKIi1 MaIHI/IH06y,Z[YBaHH}I 1106} Bono;[ie siC-
KpaBO BUPAKECHUMHU IHZ[I/IBI,E[yaJ'IBHI/IMI/I SKICHUMH XapaKTepUCTHKAMH 1 3a-
CTOCOBYIOTECSI 110 H_II/IpOKII/I HOMEHKIIATYPi MAlINH i YCTATKYBAHHSL. Taxox
BOHHM JIFOTh HAa JIIEH3Ii i Pi3Hi IHKCHEPHO-KOHCYIBTAIlIIHI MOCTYTH (TUILY
«HKUHIPUHTY).

Linu migicnapoonux moeapnux aykyionié TIIOTh Ha CHELIAIFHO OpraHi-
30BaHUX Ha MEBHUH TEPMiH LIJTLOBUX PUHKAX, SKi 0yl0 00OyMOBIIEHO 3a3/a-
JeTi/1b, 332 MAKCUMAIBHOIO IIHOK0, IO OYIIO 3aIpOIIOHOBAHO, HA 3a3JaleTib
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OTIIIHYTY MOKYIIEM NapTito ToBapy (;101). Jlani WiHK pO3IIOBCIOUKYIOTECS B
OCHOBHOMY Ha IIPOJIYKIIiO CLIBCHKOTO 1 JTICOBOrO rOCMOAAPCTBA, PHOANECTBA
1 TesKi 1HIm TOBapH (XyTPOBO-XYTPsHI BUPOOH, KOIITOBHI 1 HAMMiBKOIITOBHI
KaMeHi Ta iH.).

Lign aykmioHiB BH3HAYAIOTHCS TUTBKM HA HasBHUHM ToBap. Omeparriit
CHEKYJIITHBHOTO XapakTepy, HE MOB’S3aHUX 3 MEpeaadcio TOBapy, Ha MiK-
HapOJHUX ayKI[IOHAaX He MPOBOAMTHCS. LIiHM ayKIliOHIB BCTAHOBIIIOKOTHCS Ha
TOBapH, 10 OYyII0 BUPOOJICHO B MIEBHI MEPIOaU Yacy, IO MiABHUIIYE POIb Ce-
30HHOTO (haKkTOpa B IX MOSABI 1 3MiHI.

Ha oco6muBocTi popMyBaHHS [iH ayKI[IOHIB B IIOPIBHSAHHI 3 MIHAMA TOP-
TiB BIUIMBAIOTh BIJIMIHHOCTI B XapaKTepi KOHKYPEHIIii Ha [IUX pUHKaX.

Hemninzogi yinu — 1€ MTYYHO 3aHIKEHI MIKHAPOIHI I[IHU Ha TOBa-
pu. BoHH mepeciiiytoTh METy BUTICHEHHSI KOHKYPEHTIB 31 CBOTO MOJIS Ji-
SITBHOCT1 Ha CBITOBOMY PHHKY. JIeMITiHT € arpecuBHOIO (OPMOIO KOHKY-
peHTHOI OOpOTHOM 3 METOK 3MIIIHEHHS CBOIX TO3UIIH Ha CBITOBOMY
PUHKY.

Jlis perymoBaHHS aHTHAEMITIHTOBUX i PO3pOOJICHUI 1 BUKOPHUCTOBY-
€Tbcsl AHTHAEeMIiHTOBUI Konekc B pamkax BTO. B pasi posrmsamy ckapr
IO/I0 JIEMITIHTY B SIKOCTI OCHOBHOTO KPHUTEPIIO JEMITIHTY 3aKJIaJeHa TOpiB-
HSUTBHA OIlIHKA BHYTPIIIHIX Ta €KCIOPTHHUX IIiH 1 mependadeHa mporeaypa
PO3TJISIIB.

5.4.8. Axi eudu yin oxkpim ceimoéux 6nauU6aOMb HA 306HiUL-
HbOMOpP206ebHe YiHOYymeopeHna?

Crij 3BepHYTH yBary Ha Te, 110, KpIM CBITOBHUX IIiH, III0 CKJIaJaf0Th OC-
HOBY 30BHIIIHLOTOPTOBEJIBHOTO IIIHOYTBOPEHHS, 3HAYHE MICIE 3aiMaloTh i
1HI1 [[IHU:

" BIJIBHI LIHK;

" [[iHa TOKYTIIIS;

® [[iHA TIPOJABIIS;

® [[iHa BUPOOHUIITBA;

" PUHKOBA I1iHA;

= 0a3uCHA IIiHA;

» KOHTpakTHA ((pakTypHa) IiHAa;

= TBep/a IliHa,

" pyxoMa IliHa;

® [[iHa, [0 KOB3a€ (IMJIMHHA);

= HOMIHAJIbHA I[IHA;

" TUTOMA I[IHA;

® JTOBIJIKOBA IliHA.

[IpuBemeMo KOPOTKY XapaKTepUCTHKY TIepePaxOBaHUX BHUIIIE IIiH:
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1. BinbHi yinu BCTAaHOBIIOIOTHCA (PipMaMu caMoCTiiiHO abo Ha JOTOBIip-
Hill OCHOBI 3 ypaXyBaHHSIM CIIBBIJHOIICHHS IOMHTY i MPOIO3UIIil HA PUHKY
TOBAPIB 1 OCIIYT.

2. Ilfina noxynys — 1e QakTHyHa IiHA TOBapiB, OIeEpallis KYIiBIi-
MPOJAXKY SKUX 3IIHCHIOETECS B YMOBaX PHHKY HOKYIIIS; 3HAXOAUTHCS HIDK-
9e 3a pUHKOBY BapTiCTh TOBapYy.

3. lina npooasys BCTaHOBIIOETHCS BUXOASIYH 3 (PAKTHYHOI IIHU TOBApY,
oreparisi 3 MPoJaXxy SKOTo TOJNArae B YMOBaX PUHKY MPOAABIs. BHTimHO
CTHUMYJIIOE PO3BUTOK BUPOOHUIITBA TOBAPIB.

4. llina 6upobHuymea BU3HAYAETHCS BUTpPATaMH BHPOOHHUIITBA 1 cepel-
HiM TIpUOYTKOM Ha BECh IHBECTHINIMHUHN KariTal.

5. Punxoga yina — TPOIIOBHH BUpPa3 BapTOCTI TOBapiB, IO pealli3oBy-
I0THCS Ha PUHKY; ()aKTUYHA I1iHA, TI0 AKil 3JIHCHIOETHCS KYITIBISA-TPOIAXK.

6. basucna yina — y3roKeHa MK IMOKYIIIEM i IPOAABIEM IiHA TOBApY
MIEBHOI AKOCTI 1 COPTY.

7. Kommpaxmua (paxmypua) yina — 1iHa TPOJAXKY, IO YKAZYETHCT Y
BCIX JOKYMEHTax IMOB’S3aHUX 3 KOHTPAKTOM. BHpakaeTbCsl y BaJIFOTI €KCIIO-
pTepa, iMmopTepa abo TpeThoi KpaiHu.

3anexHo Bijx cocoOy (ikcarlii po3pi3HIIOTh HACTYITHI pi3HOBI/I):[I/I iH:

8. Teepoa yina — BCTAHOBIIOETHCSH OCTATOYHO B MOMEHT ITi/HCAHHS
KOHTPAKTY 1 HE IUIAra€ 3MiHi IPOTATOM TEPMiHY HOTO ii.

9. Pyxoma yina — (BIKCYeTbCS MPU YKIAJACHHI KOHTPAKTY, ajie MOXe 0y-
THU TIEpEeTJIIHyTa HACTYITHHUIN MEepioJ B pa3i 3MIHM PHHKOBIM cUTYarlii i 3adik-
COBaHHX B KOHTPAKTi yMOB.

10. Lina, wo xoe3zae (naunna) — OOYUCITIOETHCS B MOMEHT BUKOHAHHS
KOHTPAKTy IIJISXOM Teperiisiay MoroBipHOi, 6a3uCHOI IiHM 3 ypaxyBaHHSIM
3MiH Y BUTpaTaxX BUPOOHHIITBA.

11. Hominanvua yina — 1iHa, OomMyOJIiKOBaHA B MPEHCKypaHTax i TOBij-
HUKaX. Tak camMo Ha3WBaeThCs Oip)KoBa KOTHpYBajbHA I[iHA 3a TOBap, IO
SIKOMY Ha JICHb KOTUPYBaHHS HE OYJI0 3711 ICHEHO yTro/I.

12. I[lumoma yina — cepeaHs 1liHa TOBapHOi OJMHUII a00 OJMHUII CIIO-
JKUBHOT BapTOCTi, CTATUCTUYHUH IMOKA3HUK PYXY I[iH B MDKHAPOIHIN TOPTiB-
mi. Yrpasninas cratuctukd OOH mopivHo myOmikye 33 psau eKCIOPTHUX
MUTOMHUX IIiH.

13. Jlosiokosa yina — 1iHa, 1O BigoOpakae piBeHb (HaKTUYHO YKIIaJe-
HUX OTepaliil 3a sSKui-HeOyab Tepiof 1 Ka BHKOPUCTOBYETHCS B TIEPETOBO-
pax i BU3HAYCHHS 0a3MCHOT IiHU.

B mporeci popmyBaHHS WiHU HEOOXITHO IaMm’sTaTH, IO OOIPYHTOBA-
HICTh BCTAHOBJICHOI IIiHH, CBOE€YACHICTh 11 KOPUTYBaHHS B 3HAYHIN Mipi 3a-
JICKUTH BiJl IpoecioHai3My IIHOBUX SKCIIEPTIB, [0 BCTAHOBITIOIOTH 3HIK-
KU 1 Ha10aBKU.
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5.4.9. Axki icnyroms yinoei cmpamezii Ha céimosux punkax?

Tinbku BUCOKHMU TMpoecioHami3M, AeTalbHE MOCTIIKCHHS 1 BUBYCHHS
MIXXHAPOJHOTO PUHKY JTO3BOJUTH (ipMi BHOpaTH HAMOLIBI eEeKTUBHY Ili-
HOBY CTparterilo, 1o 3abe3redye ycHilnHe MpocyBaHHs TOBapy Ha MKHapo-
JTHUI PUHOK 3 HAHOIIBIIOO [T ce0e BUTOJIOH0.

Jani npoanaxi3oBaHi OCHOBHI I[IHOBI CTPATETii, 0 BUKOPHCTOBYIOTHCS B
MIi’KHAPOJXHOMY MapKETHHIY, i laHa iX KOPOTKa XapaKTepHCTHKA.

Cmpamezisn «snamms 6epuiKkiey — peanisallisi TOBApiB 10 BHCOKUX Iii-
Hax. Llst crparerist OLiNbHA JUIsl TOBAPIB-HOBHHOK, 3aXMILCHUX MATCHTAMH.
[Januit Bux crpaterii 3a0e3nedye MIBHAKY OKYITHICTH BKIIQJCHUX KOIITIB, i
HaOLTbIMH edekT Oyae 3a0e3neUeHo ISt TOBapiB i pUHKIB 3 TOCTATHHO HU-
3bKHUM PIBHEM E€IaCTUYHOCTI MOMHUTY BiJ LIHU. 3aCTOCOBYETHCS B OCHOBHO-
MY, KOJIA CITIOCTEPITAETHCSA JISSIKe TIEPEBHUIICHHS MTOMUTY HAJI TPOIO3HIIIETO 1
(hipMa MOke 3alfHATH MOHOIIOJIbHE TIOJOKCHHS y BUPOOHUIITBI 1 pearizartii
JTAHOTO TOBapYy.

Cmpamezis «Hu3bKuxX yin», ab0 CTpaTeris «npopusy» — TEPBUHHHN
MPOJIK TOBAPIB MO HU3BKUX IiHAX 3 METOI0 CTUMYIIFOBAHHS IIOIHTY, BUTIC-
HEHHsI KOHKYPYIOUHX TOBapiB i 3aBOIOBAHHI MAacOBOIO pHHKY. B ocHOBHOMY
3aCTOCOBYETBCS U TOBApiB 3 HHU3BKOI €ITACTHYHICTIO MOIMHTY. 3aCTOCY-
BaHHS B Cy4aCHHMX YMOBaX yCKJIaJHEHe uepe3 Mepelikou Ha IUIIXY MiBHU-
IICHHS IiHU, 0 € TPUYUHOI BiJIMOBU BiJ YKIamaHHsa onepamii. Tomy B
JIaHWH Yac BCe YacTillle BUKOPUCTOBYEThCS Moin(ikoBaHa dopma I1iel cTpa-
Terii: HU3bKI I[IHU JTO3BOJISIOTH (ipMi «IIpOpPBATHUCS» HA PUHOK, ajie Hasjali
BOHH HE MiIBUIIYIOTHCS, a MiATPHUMYIOTHCS.

Jocsartu oTpuMaHHs PUOYTKY MOXKHA 32 PaXyHOK MacOBOCTI TPOJIAXKIB.
IIpu npoMy HEOOXiTHO, MO0 ENACTHYHICTh MONHUTY OyjJa BHCOKOIO, a IO
KOHKPETHOMY TOBapy CIIOCTEPIranocs CKOPOUYSHHsSI BUTPAT HA BUPOOHHUIITBO
1 00Ir y po3paxyHKy Ha OJIUHHITIO MPOIYKIIii BIAIOBIIHO O 30UIBIICHHS HO-
To BUPOOHHMIITBA i 30yTYy.

Cmpameczis «Ougepenyitioganux yiny CTUMYIIOE ab0 CTPUMYE IpoIeC
MPOJaXy Pi3HUX TOBapiB Ha PI3HUX PHUHKAX, «3a0X0Uye» abo «Kapae» pi3-
HUX TOKYIIIB. 3HAWIUIA 3aCTOCYBaHHS B TOPrOBid MpakTUI (ipM, M0
BCTAaHOBIIIOKOTH KTy MOKIJIMBUX 3HHKOK 1 Ha/J0aBOK JI0 CEPETHBOTO PIBHSA
I[iH JJIs pi3HUX PHHKIB, CETMEHTIB 1 MOKyMIiB. i pisHOBHIaMu € crparerii
MJIBrOBUX 1 TUCKPUMIHAIIHHKX I[iH.

Cmpamezis «€OuHux yin» BUKOPHCTOBYETHCS B OCHOBHOMY NPH peajiza-
il ToBapy IO Karalorax, 3pa3kaX, uepe3 KaHald PO3CHIKOBOI TOPTIBIIL.
Haiibinpire 3acTocyBaHHs 3HaiNuIa Ipu (HOpMyBaHHI Kpyra MOCTIHHUX KITi-
€HTIB.

Cmpameein «yinosoco idepay 3IIACHIOE «IIPHUB’SA3KY» PIBHS CBOIX IiH
JI0 PyXY 1 XapakTepy I[iH Ha KOHKPETHUH ToBap (ipMu-Iizepa, BH3HAHOI HA
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JAHOMY PUHKY, a00 YKJIaJeHHS HEeTJIACHOI YTOAH 3 JIiIepOM Ha TAHOMY PUH-
Ky ab0 Horo cerMeHTi mpo Te, Mo B pa3i 3MiHM HEM IiHU (ipMa KOPUTYE Ii-
HU Ha cBoi ToBapu. BoHa mepeBaxkHa Ayt (ipM, M0 HE MAarOTh MOXIIHBOCTI
a00 OakaHHS TIPOBOJUTH CBOI BJIAcHI PO3pPOOKH IiHOBOI cTpaterii. Hemomik
JAHOT CTpaTerii — MIIBUIICHUN CTYIIHb PU3HUKY, OCKITBKH OOMEXKEHO Iis-
TBHICTB QipMHU.

Cmpamezis «30umko6o2o aidepa» (CTUMYJIIOBaHHS KOMIUIEKCHHX MPO-
naxiB). CyTb qaHoi crpaterii HacTynHa. ToBap-niep peati3yeTbes 0 HU3b-
KHUX IIiHaX, a iHIIi BUPOOH, SKi BXOJATH JIO KOMIUIEKTY 1 IO BOJIOJIIOTH
HOBH3HOIO, POMOHYIOTHCA IT0 IiHAX, IO BKIFOYAIOTH MOHOIIOJIBHUH TPHOY-
TOK. B pesynbrati ¢ipma oTpumye 1inboBuit npubytok. Llei Bum crpaterii
BHUKOPHCTOBYETHCSI HA OCTaHHIN CTaIil )KUTTEBOTO IMKIY TOBApy, KOJH 3a-
CTOCYBaHHS 1HIIUX BHUJIIB CTPATETii MPaKTUIHO HEMOXKIIUBE a00 HeJlieBe.



Po3din 6

CNnoCcoOBU NPOCYBAHHA NPOOYKTY
HA 3APYBIXKHUN PUHOK

6.1. MDKHAPOAHI KAHAAM PO3ITOAIAY TTPOAYKLIIT

6.1.1. B womy nonszae cymHicmdv norimuxu po3nodiny Ha
306HIWHIX puHKax?

CykymHiCTh GipM, a TAaKOK OKpeMUX ¢iznyHEX 0ci0, mo OepyTh Ha cebe
TPaBO BJIACHOCTI a00 CHPUAIOTH IIepeadi TOBapy Ha LLISXY PyXy TOBapy Bill
BMPOOHHKA 110 CHIOXKHMBAYa, YTBOPIOE KaHaN po3noiny. CKiIbKM i SKHX Ka-
HAJIIB PO3MOALUTY CIIiZi 0OpaTh KOHKPETHIH (ipMi, 3aJIekKHUTh Bif OaraTbox
YUHHUKIB, Ha OCHOBI aHaIi3y SIKUX MOKHA 00paTH HaHOUIbII MPUUHATHI
KaHaH.

[Ipo Taki YMHHUKH JeTaNbHIlIEe Oy/e CKa3aHO Hibk4e. BiamiTumo nwie,
10 KaHaJ PO3MOALTY HAa KOHKPETHOMY 30BHIIIHEOMY PHHKY BKJIIOYA€E B cOO1
okpeMi (ipmu 1 hizmuHUX 0Ci0 K Ha BHYTPIIIHHOMY, TaK 1 HA KOHKPETHOMY
30BHIIIHBOMY PHHKY. KaHai posnoziny, mo posrisiiaioTbesi B MDKHAPOJ-
HOMY MapKETHHI'Y, € PISHOMAHITHIIINMH, & YIPABJIIHHS HUMH € CKIIQ/IHILIIM.

Ilpy npoMy, siK i Ha BHYTPIUIHBOMY PHHKY, OCHOBHHM 3aBJaHHAM
VIIpaBIIiHHS KaHATaMH PO3IOALTY Ha 30BHIIIHIX PHHKAX € 3a0€3MeUeHHS 10-
CTaBKM HEOOXiHUX TOBapiB B 3a/IaHe MICIIe 1 BIAMOBIIHAN Yac TP MiHIMa-
JTHHUX BUTPATaX HA CTBOPCHHS 1 (YHKIIOHYBaHHs KaHAIB PO3MOALTY.

6.1.2. B womy nonazae cneyudixka norimuku po3nodiny Ha
306HIWHIX puHKax?

3MilCHIOIOYH MOJIITUKY PO3TIOALTY Ha 30BHINTHIX PHHKAX, (pipMa MoXxke:

e (e3lmocepelHhO0 cama MPOJaBaTH TOBAPH 332 KOPHAOHOM SIK KiHIIEBUM
CIIOXKUBAYaM, TaK 1 MOCEPeTHUKAM;

® NPOJABAaTH TOBAPH IOCEPCIHHKAM HA BHYTPIUIHHOMY PHHKY, SKi, B
CBOIO 4epry, ePenpoaBaTHMyTh Lli TOBAPH Ha 3apyOKHOMY PHHKY;

® BHTOTOBJIATH TOBAPH 33 KOPIOHOM 1 mpojaBaTH IX caMoCTiiHO a0o 3a
JIOTTIOMOTOI0 TIOCEPETHUKIB B KpaiHi TOXOKEHHS, a TAKOXK B TPETIX KpaiHax.

SAxuii 3 BKa3zaHUX BapiaHTiB oOepe QipMma, 3aJIeKHUTh Bill OaraThOX YWH-
HUKIB, 1 IEPIII 3a BCE BiJ HiJeH AisUTBHOCTI (ipMH, ii po3MipiB 1 BUIY TOBapy.
i YNHHUKH SBISFOTHCS BUSHAYHUMU TIPH MOOYIOBI cCUCTeMH posnoniny. Jlo
OCHOBHHX 3aBJIaHb CUCTEMIi PO3IIOILTY MOYKHA BiTHECTH:

= 3a0e3MeUYeHHS JOCTYITY J0 3apYOIKHUX PUHKIB;

= BU3HAUCHHS [IUJICH MISTBHOCTI HA 30BHILIHIX PUHKAX;

" BUBYCHHS 1 aHAII3 OCHOBHUX YMHHHUKIB, 110 BU3HAYAIOTH IOJIITHKY PO-
3MOALTY;

" BU3HAYCHHS CTPYKTYPH PO3IMOJILTY;
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" BHSIBJICHHS HAHOUIBIN MPUAHATHIX KaHATIB PO3MOILITY;

" CTBOPCHHS MeXaHi3My e(eKTUBHOrO (DYHKITIOHYBaHHS KaHAJIB PO3IO-
Iiy.

Pazom i3 BkazaHWMHM YMHHHKAaMH (ipMa MOBHHHA BPaxOBYBaTH W iHIII
YIHHUKY, SKI HE 3aJIeKaTh 0e3mocepeHpo Bia Hei abo ii ToBapy. o Takux
YUHHUKIB BiZIHOCSATHCS HASBHICTh 1 MOXKJIMBOCTI BUKOPUCTAHHS KaHAJIB PO3-
MOy B OKPEMHUX KpaiHaX; MOKIMBHEI 0OCST MPOAaXiB Ha IIILOBUX PHH-
KaXx; HasBHICTh IIEPCOHAITY; MOXIIUBI BUTPATH Ta iH.

Crig BpaxoByBaTH, IO B JIESKAX KpaiHax (ipmi HalmomiIbHIIIE caMii
MPOJIaBaTH CBOI TOBAPH, B IHIINX KpalHaX CIILJI OpraHi3yBaTH BIACHE BUPOO-
HHILITBO, & B TPETIX KpalHaX CJIiJl CKOPHCTATUCS I1OCIyraMyu TOPrOBUX arcH-
TiB. MOXITUBI ¥ 1HIII BapiaHTH.

6.1.3. Axa icnye cneyudira rananié posnodiny moeapié 6
pisHux kpainax?

He3zanexxHo Biz MicCIIs TOXO/KEHHS TOBApy BiH MOBUHEH OYTH CBOEYACHO
JIOCTABJICHUH BiJl BUPOOHUKA JIO0 CIIO’KMBAada Y HEOOXIHIN KITBKOCTI 1 B 3a-
nmane micre. [Tpu poMy sikio (ipma BUTOTOBIISIE TOBAp B OJHIN 3 KpaiH 3a
KOPJIOHOM 1 B IIiif KpaiHi HOro mpojae, TO BOHA MOXKE OOy IyBaTH CHCTEMY
PO3IOJLTY TOBAPY 3 ypaXyBaHHSIM CHCTEMHU POSIOJLILY, IO CKIaNacs Ha pH-
HKY JaHOi KpaiHH i LI0 PErNIAMEHTYEThCs ICHYIOUNM 3aKOHOZABCTBOM. Y
peIITi BCiX BHIAIKIB HEOOXiTHO MaTH KaHAIU PO3IOLTY, MO BKIIIOYAIOTEH B
3arajlbHOMY BUTJISIII OKPEMi CTPYKTYPH, SIKI HaJIe)KaTh PI3HUM KpaiHaM.

Cuin BpaxoByBaTH, 110 KOXKHA KpaiHa Mae CBOIO YHIKaJlbHY CHCTEMY PO-
30Ty, 0e3 ypaxyBaHHs crieludiki (yHKIIIOHYBaHHS SKOi HEe MOXe OyTh
HAJIarOJKEHO e(peKTUBHUI MPOJAXK TOBapiB. BiIMIHHOCTI B iCHYIOUMX CHC-
TeMax pO3MOALTY B OKPEMHX KpaiHaX MOXYTb CTaTH ICTOTHHMH. 30KpeMma,
POJb OCHOBHHX JJAHOK KaHAIIB PO3MOILTY — MIAMPHEMCTB ONTOBOI i PO31-
PpiOHOT TOPTiBIII — € Pi3HOI0 JUIs Oarathox Kpaid. Lle, HanmpukiIaa, BiTHOCUTHCS
1o BenmkoOputanii, ®pantiii, Himeuuwunn, Itamii. [ns @panrii i Itanii Bnactu-
Bi HAMOUITBII JTOBT1 KAHAITM PO3IIOJILTY, IO BKIFOUAFOTh ONITOBUKIB.

JlocuTh CKIIaJHA CTPYKTYpa KaHaIIB po3noainy B AmoHii. [y Hei xapak-
TepHA HASBHICTh 3HAYHOrO YKcia 0araTOpiBHEBUX KaHAJTIB 1 BENUKE YHCIIO
Pi3HUX MOCepenHUKIB. Mk OKpEeMHUMHU JIaHKaMU KaHAJIiB PO3IMOLTY iCHYIOTh
JIOCUTH CUIIBHI 3B’SI3KH, IO ITOCTA€ OTHICIO 3 MEPEIIKON sl MOOYIOBU Ka-
HaJIiB PO3MOALTY IIPU BUXO/1 Ha puHOK AmOHIT 3apyOiKHUX (ipM.

He muBnsvuce Ha BIIMIHHICTH CHCTEM PO3IOJIUTY B OKPEeMHX KpaiHax,
KOKCH KaHaJ PO3IMOJITYy Ha 30BHINIHIX pUHKaX MOBHUHEH OYyTH IUTICHUM i
BKITIOYATH BECh NUIIX PyXy TOBapy BiX BUpOOHHKA a0 croxwuBada. lle mpa-
BUJIO BiTHOCUTHCS SIK JIO €KCIIOPTY TOBapy, Tak i 10 HOTO BUPOOHUIITBA Ha
JIOYIPHIX MiIMPHEMCTBAX.
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6.1.4. Ik éu3navumu piéeHv Kanary po3nodiny?

dopMyroun KaHal PO3MOILTY, CIIiJl BU3HAYUTH (YHKIIIT, MO 3IIHCHIOIOTH
OKpeMi HOTo CKJIaJIOB1 YaCTHHHU.

i ¢yskmii MOKyTh OyTH peali3oBaHi B Pi3HHX HANpsAMax MiSUTBHOCTI i
00yMOBJICHI:

" [epeaavero mpaB BIACHOCTI;

* Gi3uYHAM TIepeMilEHHSIM TOBapiB;

" IpUHOMOM i 0OPOOKOIO 3aMOBIICHB BiJl IOKYIIIIIB i CIIOKUBAYIB;

* GiHaHCOBUM 3a0e3MeYeHHSIM KOMEPIIIHOT TisITbHOCTI;

" 3MiICHEHHAM KOMYHIKAITil.

Peamizanis Bka3aHOI BUINE MISUIBHOCTI BUMAara€ HasBHOCTI BiAIIOBiTHUX
(1)13I/IIIHI/IX i FOPHIIHIX 0ci0, 3maTHUX HpI/II/IMaTI/I i BUKOHYBaTH o0rpyHTO-
BaHI YIPaBIIHCBHKI PIllICHHS B MEXax CBOIX KOMITeTeHIIiH. Uncino Takux ocib
BU3HAYAE PI6EHb KAHALY PO3NOOINY.

6.1.5. Yum 6idpisnaromvca KAHAAU NPAMOZO MA HENPAMO20
posnodiny?

Ipsamuii posnoodin. MiHIMaIbHUM pIBHEM KaHaJy pO3IOJUTY BBaXka-
€ThCA HYJTHOBUH piBeHb. Takuii piBEHb KaHAIY PO3IOJALIY Ma€ Miclle TO-
i, KOJH TOBAPOBUPOOHUK MPOJAE CBOI TOBApH OE3MOCEPETHBO IX CIIOKH-
BaueBi. B IbOMYy BHIAgKy TaKoX TOBOPATH, IIO0 BHKOPUCTOBYETHCS
TPSIMHE PO3ITOJILI.

[Ipuxiagamu mpssMOTro po3MoJIiTy MOKYTh OyTH Mpojiax OCH3UHY Ha aB-
TO3aIpPaBHUX CTaHINSX, IO HaJekKaTh Ha(TOMEepepoOOHUM IMiIMPHEMCTBAM,
MPOJIK TOBAPIB YPSIOBHUM, P KaBHIM Ta iHIIAM OQIIIHHUM OpraHi3alisMm,
PO JOPOTOol MPOIYKINi BUPOOHHUYOTO MpHU3HAUEHHS i1 KOpHCTyBayaMm, a
TaKOX TM03aMara3uHHa i ipMOBa TOPTIBJIS CIIOKUBYUMH TOBapamu O€3I0-
cepeHIMH iX BUPOOHUKAMH.

Henpsimuii po3nodin. SIkmo ToBapoBUPOOHHK B MPOIEC] MPOAAXKY CBOIX
TOBapiB BUKOPUCTOBYE TIOCEPETHUKIB, TO TOJII peali3yeThCs HEMPSIMUN PO3-
TIOJILIT.

PiBeHb KaHay pO3MOJiTY, IO BHKOPHCTOBYETHCS, 3aJICKUTh BiJ BHIY
ToBapy. Tak, HAPHUKIIAJ, MPOJAIOYN MIBHAKOIICYBHI TOBApH, CIIi/I BiIaBaTH
nepeBary NnpsMUM KaHajiaM po3nojiry. JIas MOpiBHSHO JOPOTHUX TOBapiB
JOLUTBHO MaTH KaHAIW PO3MOALTY OLTBII HU3BKOTO PIBHS, HIK IUIS JOCTAT-
HBO JICIICBUX TOBapiB. [l TOBapiB, 1[0 BUMATralOTh PETYISIPHOTO 0OCIYro-
BYBaHHsI, TAKOX JIOLIJIbHO MaTH KaHaJM HWKYOTO piBHA. Bubuparoun kaHa-
T PO3MOIITY HIXKYOTO PIBHS, TOBAPOBHPOOHHK Oepe Ha ceOc BUKOHAHHS
OKpeMuX (YHKIIH TOCEPEHUKIB, K1 Pealmi3yloThCsl MOCEPEIHUKAMU B Ka-
HaJax OLIbII BUCOKOTO PIBHS.
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6.1.6. AIki ichyomb KaAHAAU PO3NOJINY CROHCUGLUX MOEapie?

HaiiGinpir ckiagHa CTPyKTypa KaHaliB PO3MOJiTy XapakTepHa JUis Crio-
KUBUHX TOBaplB Ile 00ymOBIEHO THM, IO MOKYIII TAKKX TOBAPIB B Olb-
IIOCTi CBOIH € yncineHHHMMHU. BoHH, sk mpaBmiio, po3ocepepkeHi reorpadid-
HO 1 KyIyIOTh TOBapu B HE3HAYHUX KUTBKOCTSAX. [Ipu 1IbOMY iHTCHCHBHICTh
BHKOPHCTAHHs CIIOKMBYNX TOBAPIB B PI3HIX KpaiHaX HEO/HAKOBa i Oararo B
4OMY 3QJIeKHTh BiJl BIUIMBY COLIaNbHHX i KyJIbTypHHIX YMHHUKIB. Binpisus-
IOTBCSI 1 MiCIIS TIPUIOAHHS TOBAapiB B OKPEeMHX KpaiHaX, a TaKOX MOBEIiHKA
MOKYTIIIB 1 criokuBaviB. [IpoTe B 3arallbHOMY BWIJISIIII KaHAIA PO3IMOILTY
CIOKMBYHX TOBAapiB, [0 HAHYACTINIC BUKOPUCTOBYIOTHCS HA 30BHINIHIX PH-
HKax — 1ie [16, ¢. 537]:

1) BUPOBHUK — CIIOXXMBAY;

2) BUPOBHUK — onrtoBwuii TOProBems B KpaiHi MOXOMKEHHS TOBapy —
ONTOBUI TOPTOBEIh B KpaiHi peaizallii ToBapy — po3piOHMIA TOProBelb B
KpaiHi peamnizarii Topapy — CIIOXKVBAUY;

3) BUPOBHUK — nocepenHuk ekcropTep — MOCEpEIHUK IMITopTep —
OIITOBHI TOProBeIlb B KpaiHi peanizallii ToBapy — po3ApiOHUIT TOProBels B
Kpaini pearnizaiii ToBapy — CIIOXKMNBAUY;

4) BUPOBHUK — mnocepenHuk eKcropTep — MOCEPEIHUK IMITIOPTEP —
po3apiOHuii TOproBemp B KpaiHi peanizanii ToBapy — CIIOXKMBAUY;

5) BUPOBHUK — ToproBuii areHT B KpaiHi HMOXOKCHHS TOBapy —
MOCEPETHUK IMITIOPTEP — ONTOBHM TOPTOBEIlb B KpaiHi peanizaliii Topapy —
po3apibHuii TOproBemp B KpaiHi peanizanii ToBapy — CIIOXKMBAUY;

6) BUPOBHUK — ToproBuii areHT B KpaiHi HMOXOKCHHS TOBapy —
MOCEPETHUK IMITIOPTEP — PO3/PiOHMIA TOProBellb B KpaiHi peanizallii ToBa-
py — CIIOXHMBAUY;

7) BUPOBHUK — po3npiOuuii Toproemb B KpaiHi pearizallii ToBa-
py — CIIOXVBAMY.

3 BUIIICHABEJACHOTO BHUJHO, IO HAHOLIBII MPOCTUM KaHAJIOM PO3MOALTY
CHOKMBYHMX TOBapiB Ha 30BHINIHIX PUHKAX € KaHAJ HYJIbOBOrO piBHAI. B
IILOMY BHITaJIKy TOBapOBHUPOOHUK caM Ipojae CBOi ToBapu. B pemTi Bcix
BUMAIKIB TOBAPOBHPOOHUK BUKOPHCTOBYE TIOCEPEIHUKIB, SKi MOXKYTh OyTH
PO3TaIIOBaHi SIK B KpaiHi IOXO/PKEHHS TOBapy abo B KpaiHi MpoJaxy, Tak i B
000X KpaiHax.

6.1.7. Axki icnyromd Kananu po3nodiny moeapié 6upoGHUUO-
20 npu3Havwenna?

Ilpu cTBOpEHHI KaHAIIB PO3MOALITY TOBApiB BUPOOHHYOIO NMPH3HAYCHHS
0COGIIMBO BRKIMBC 3HAYCHHS MA€ BApTiCTh NEPEBE3CHHS | CKIIaJTyBaHHS!
OpoayKiii. Y 3B’SA3Ky 3 UM JJIs 0araTboX TaKuX BHUIIB MPOIYKIII peami3y-
€THCSI TIPSIMHUKA PO3IOJILT, TOOTO BUPOOHUK CaM MPOJAE CBOI TOBApH CIIOXKHU-
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BaueBi (kopuctyBadeBi). Jlo Takux TOBapiB, 30KpeMa, BiTHOCSATHCSA BaXKKi 1
FpOMi3,Z[Ki TOBAapH. IX mepeMillleHHs BMMAarae 3HAYHUX TPAHCIIOPTHHX BHU-
Tpar, siki (ipMH NPArHyTh 3BECTH 0 M1H1MyMy, BHUKOPHUCTOBYIOUM KaHAIU
HIDKYHX PIBHIB. JUTs EOrO HEPIAKO 3/ICHIOIOTECS MOCTAYAHHS MPOXYKIIT
0OMEKCHOMY YHCITY HOKyl'IIIlB BAHTAXKIBKaMi 200 KOHTCHHEpaMu.

Hpsimuid po3nofin HARNMPUAHATHILIE i SKOHOMIYHO 00T PYHTOBAHIIIE BU-
KOPUCTOBYBATH Ul CKIAIHUX TEXHIYHUX BHPOOIB, BUPOOHHIITBO 1 CIIOXKH-
BaHHS SKUX BHMarae TiCHOT B3aeMOJiii BUPOOHHWKA 1 CrOkMBaya. BOHO BH-
MPaBIIAHO ISl IHBECTUIIIHHUX TOBAPIB 1 ISIKUX BUIB CHPOBHHHU.

VY 3aranpHOMY BUTJISII MOXKHA TPEICTABUTH HACTYITHI KaHAIH PO3IIOILTY
TOBapiB BUPOOHMUOTO TIpu3HaYeHH [16, ¢.539]:

1) BUPOBHUK — KOPUCTYBAUY;

2) BUPOBHUK — nocepennuk-ekcioprep — KOPMCTYBAUY;

3) BUPOBHUK — nocepeaHuk ekcnoprep — AUCTPUO FOTOp (areHT) —
KOPUCTYBAUY;

4) BUPOBHUK — mocepeqauk iMmoprep — AUCTPHO FOTOP (areHT) —
KOPUCTYBAUY;

5) BUPOBHUK — mocepenHuk excropTep — MOCEPeIHUK iIMIOpTep —
ontoBuil Toprosels — auctpud’rorop (arent) — KOPUCTYBAUY;

6) BUPOBHUK — nocepenHuk ekcriopTep — MOCEPEIHUK IMIIOpTep —
KOPUCTYBAU.

VY THX BUMNAJKaX, KOJIH € 3HAYHE YUCIIO CIIOKHBAdiB (KOPHCTYBadiB) abo
KOJIM BOHU BIIIaJICHI OJIUH BiJl OJHOTO, JUIS CIIPOIICHHS npouecy posmoniny
3a3BHYail BUKOPHCTOBYIOTCS IOCCPEHIKH CKCIIOPTEPH i IMIIOPTEpH, a Ta-
KOJK IUCTPHO FOTOPH 1 TOPrOBi arcHTH.

6.1.8. Aki ichytomsb Kanaau po3nodiny nocaye?

Cama TMPUPOJIa TOCITYT BUMarae 0e3MoCepeHEOro KOHTAKTY MK THMH
JIObMH, SIKi iX HajaloTh, i THM, XTO JaHi mociyrn kynye. Taka crenngika
00ymoBIIO€ TOH (hakT, 1o B 61JII>H.IOCT1 BHITAJIKiB IMOCIYT'H MPOAAIOTHCS 0e3-
MOCEPETHBO iX BUPOOHUKAMH.

[IpoTe B okpeMuXx BUMagKaxX Ui MPOJAKy IMOCIYT MOKYTh OyTH 3aIyde-
HI TOProei areHTH abo Opokepu [16, c. 542]:

1) BUPOBHUK — CIIOXHNBAUY;

2) BUPOBHUK — ToproBuit areHT B Kpaini mpusHaueHHs — CII1O-
JKVBAUY,;

3) BUPOBHUK — ToproBuii areHT B KpaiHi MOXO/KEHHS — TOPTOBHA
areHT B kpaini mpm3uadenus — CIIOXKMBAUY.

3okpema, 0araTo TYPHCTUYHHX OpraHi3aliii MpUBEPTAIOTh TOPTOBUX
areHTiB U1 MPOJAXy OKpeMuX TypiB. CTpaxoBi KOMIIaHil TaK0X BUKOPHC-
TOBYIOTh CTPaXOBHX areHTIB JIJIsl YKIIAJCHHS JJOTOBOPIB HAa HAJaHHS BiJIIOBI-
JTHHX TTOCTIYT.
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[Ipu boMy MOXYTh OYTH BHKOPHCTaHI TOPrOBi areHTH SK B KpaiHi, B
K 3HaXOAUThCA (ipMa, MO HAJA€ MOCIYTH, TaK 1 B KpaiHi CHOXHBaHHS
JTaHO1 TIOCTYTH.

6.2. KPUTEPIi BUBOPY KAHAAY PO3ITOAIAY ITPOAVKLIIT

6.2.1. Axum wunom 30iticHroemubcsa 6ubip kanary po3nodiny?

BusHauuBIIM MOXKIUBI KaHATU PO3MOJIIH, SKUMUA TOBAPOBUPOOHUK
MOJXK€ CKOpPHUCTATHCS MPH MPOJaxi CBOIX TOBapiB Ha 30BHINIHIX PUH-
Kax, HOMy cli BHOpaTH cepel HUX HANOINbIN MPHIHATHI. [HmUMH
CJIOBAaMHU HEOOXIJHO BCTAHOBUTH, CKIJIBKM 1 SIKMX KaHAaJlB CIIiJ BHUKO-
pucTOBYBaTH, 00 3a0e3meuynTH ePeKTUBHUNA MPOJaX TOBAPIB HA 30B-
HIITHIX PUHKAX.

dopMyoUr KaHAIH PO3IMOJLTY Ha 30BHIIIHIX PHHKAX TOBAPOBHUPOOHHUK
TIOBHHCH BPaXxOBYBATH LTI PsIJT YNHHUKIB:

" HEeOOXiJHICTh HAsBHOCTI JOCTATHHOTO YMCIIA MICI[h TPOJAXY, IO JIO-
3BOJITIOTH 3pOOHTH TOBAP TOCTYITHUM JIJIs MOTCHIIIHHIUX MTOKYIIIIIB;

" JIONUTBHICTh HAJAHHS CIIOKHMBAaUYeBi HEOOXIJHUX CEPBICHUX ITOCIIYT;

" HEOOXITHICTh 3MiHCHEHHS MPUIHATHOIO KOHTPONIIO 33 HisITbHICTIO Ka-
HAJIiB PO3MOLITY;

" JOIUIBHICTH CBOEYACHOT JOCTABKH TOBAPIB 0 MICIb iX CIIOXKHBAHHS,

® HeoOXimHiCTh 3a0e3MeUeHHs CTa0IPHOCTI CUCTEMH PO3IIONINY;

" MOKJIUBICTH BUKOPHCTAHHS TOBAPOBUPOOHHKOM OOMEKEHHX PECYpCiB
JUTsL CTBOPEHHSI 1 (DYHKITIOHYBaHHS KaHAIIB PO3IOALTY Ta iH.

B pesynbTarti ocrarounuii BHOIp KaHATY PO3MOALTY TOBAPOBHPOOHUKOM
3aJIeXKHTH BiJl CIIBBIIHONICHHS MK BUTPATaMH, SIKi BiH Hece, pealli30BYIOUn
JIaHy TIOJIITUKY PO3MOJILTY, 1 OTPUMaHUMH TIPH [ILOMY JI0X0oaaMu. Take criB-
BiJTHOIIICHHS B IEPIIY YEPry 3aJIC)KUTh BiJI CTYICHS TaK 3BaHOTO «0OXBaTy
PUHKY» 1 MOXKJIMBOCTEH 3/IIHCHEHHS KOHTPOJIIO 3a JIsIbHICTIO KaHAIB poO3-
TOJTLITY.

BxkazaHi YyUHHHKH, a TaKOXK CTAOUTHHICTh KaHAIIB PO3IOJITY Ha 30BHIII-
HIX pUHKax 0e3mocepenHbO BILTMBAIOTH HA OOCAT TOBapIB, IO MPOJAIOTHCS,
a oTXke, 1 Ha mpuOyTOK. ToMy TIpH OIiHII aJTbTEPHATUBHUX KaHAJIB PO3IIOIi-
Ty BU3HAYAIOTh HACTYITHI YAHHUKH:

e 00XBaT PHUHKY;

® MOXJIMBOCTI 3IICHEHHS KOHTPOJIO 3a IiSUIBHICTIO KaHAIiB po3-
MOJILITY;

® BUTpPaTH, OOYMOBJICHI CTBOPEHHSM 1 (DYHKIIIOHYBaHHSM KaHAJIB PO3-
MOJILITY;

e CTaOLIBHICTh KaHAIB PO3IO/LTY.
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6.2.2. Ax eusnawumu YUHHUK «00x6am PpUHKY»?

OnHe 3 OCHOBHHX NHTaHb, HA SIKE TOBAPOBHUPOOHWK TIOBHHEH NaTth 00-
IPYHTOBaHY BiJIIIOBi/lb, ITOJIATAE€ B TOMY, SIK 3pOOUTH TOBAp JIOCTYITHUM IS
BCIX MOTCHIIHUX MOKYTILIB i CIIO’KUBAYIB KOXKHOTO 3apYOiXKHOTO PHHKY.

OcTaHHE XapaKTePU3YEThCS TEPMIHOM «OO0XBAT PUHKY» 1 TIPUITyCKa€e 00-
JIK reorpadigHOro PO3MIIIEHHS TOKYIIIIB, MOXIHBOTO 00CSTY MPOJAXKIB, a
TaK0X HassBHOCTI HEOOX1THOTO cepBicHOTO oOciayroByBanHs. [Ipu mpomy 3a-
JIKHO BIJI TOTO, SIKE YMCIIO MOCEPETHUKIB Oepe yJ4acTh B 3a0e3ledeHHi He-
00X1THOTO piBHS 00XBaTy JAHOTO 30BHIIIHBOTO PHHKY, TOBOPSATH IPO:

— IHTEHCHUBHUH PO3MO/ILT;

— BHUOIPKOBHIA (CEIEKTUBHUIA) PO3ITOILIT;

— BUHSTKOBUIA (€KCKITFO3UBHUI) PO3IIOIII.

Inmencugnuii po3nodin mogapy MPUITYCKAE HASBHICTH 3HAYHOTO YHCIA 5K
OKpEMHUX BHUJIIB TIOCEPEAHUKIB, TaK 1 TOCEPETHHUKIB JAHOTO BUTIISIY Ha KOX-
HOMY 30BHINTHBOMY PHHKY. [HIIMMH CIIOBaMH, TOBapOBHPOOHHUK ISl TPO-
JIaXy CBOIX TOBapiB MMparHe BUKOPUCTOBYBAaTH MaKCHMaJIbHO MOKJIMBE YHC-
JO caMUX PI3HUX KaHAIIB PO3MOALTY, 100 3a0e3MeUnTr MUPOKUHA 00XBaT
PUHKY 1 3HAYHUH 00cAT TpoaaxiB. TakuM criocoOOM BBaXKAETHCS 3@ JOIITh-
HE MPOJaBaTH TOBApPHU IOBCSKICHHOTO IMOIUTY, Pi3HI BUAU CHPOBUHU, a Ta-
KO MOCIYTH, 1[I0 HE BUMAraloTh 3HAaUHUX BUTPAT.

3pocTaHHs OOCSTIB MPOAaXiB, 0OYMOBICHIX BHCOKHM PiBHEM 00XBaTy
JIAHOT'O 30BHIIIHBOIO PUHKY, €, 0€3yMOBHO, IO3UTUBHUM YMHHHUKOM. Pazom
13 TUM THTCHCUBHHM PO3IIOJLT TOBAPY Mae 1 IesKi HEMOTIKH.

3okpema, (ipMa pU3UKY€E BTPATHTH KOHTPOJb 32 MAPKETUHTOBOIO JIisITh-
HICTIO OKPEeMHX KaHATIB PO3MOJALUTY, a TAKOXK HE 3aBXKIU MOXKE 3a0e3MeYnTH
Ha HAJIGKHOMY PiBHI IMIJI)K CBO€T TOProBOi MapKu.

Hpu 6u6lpKO6'OMy Ppo3nooini TOBapOBI/IpO6HI/IK BHKOPHCTOBY€ HE BCi MO-
JKIMBI 1 JOCTYIHI JUIsi HBOrO KaHAIM PO3IOAULY HA 3OBHIIIHIX PHHKAX, a
nuire aesiki 3 Hux. Tak 3a3BHuail NOCTYNarTh BAPOOHUKH TOBapiB TOMEpe/-
HBOTO BUOOPY, OKPEMUX MPECTHKHAX TOBAPIB 1 TOBAPiB ITACUBHOTO TIOIHTY.
30Kkpema, Tak MPOAAIOTHCS JICAKI MOJIENI aBTOMOOLITIB, MOJHI MOJIEII OJIATY,
MeOIIi, OKpeMi BUAU MPOAYKIIiT BHPOOHUIOTO MPU3HAYCHHSI.

YXBallOlOUu pillleHHS TpO BUOIPKOBUEU PO3MOALT HA JAHOMY 30BHIII-
HBOMY PHHKY, TOBapOBHPOOHUK BHOHPAE OKPEMi KaHAIU PO3IIOJILTY, BPaxo-
BYIOUYH TaKi YNHHUKH, SK:

" PO3Mip TOPrOBOIO MMOCEPETHNKA;

" MO>KJIMBOCTI SIKICHOTO BUKOHAHHS BIIACTHBUX MOCEPEIHUKOBI (DYHKITIN;

® KUTBKICTB 1 SIKICTh CEPBICHHUX TOCIIYT, 110 HAJAIOTHCS TOCEPEITHUKOM.

OOuparoun JuIe OKpeMi KaHallkl PO3IOALTY, TOBAPOBUPOOHHUK CBIiIOMO
00MeXKy€e TOCTYIHICTh TOBApy JJIs MOTCHINIMHUX MOKYIIIIB. B pe3ynbrati BiH
MOXe HE HOCITTH HEOOXiTHOTO piBHS 00XBATy PHHKY, IO MOXE MPU3BECTU
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JI0 BTPAT OKPEMHUX MOTEHIIHHUX MOKyMIiB. Pa3zoM i3 TUM BiH BBaxkae, mI0
MOJJIMBI BTPaTH MOXYTh OyTH KOMIIEHCOBaHI 3a PaxyHOK TICHIIIOI CITiB-
mparli 3 MOCEePEeAHUKAMH i CKOPOUCHHS BUTPAT HA MOJITHKY PO3MOILITY.

Crig 3a3HAYMTH, 10 B OKPEMUX BUIMAJKaX BUKOPHUCTAHHS BUOIPKOBOTO
PO3IONIUTY € BUMYIICHOIO MipOIO 1 OOYMOBIICHO PSIOM MPHYHH, 30KpeMa Bi-
JIMOBOIO OKPEMHX ITOCEPETHHUKIB BiJi CTBOPEHHS BiJIIOBIIHUX KaHAJIB pO3-
noniny. Hampuknan, po3apiOHuiA TOProBeIb MOXKE BIIMOBUTHCS Bifl IPoa-
Ky TOBapy, IO Mae OOMEXECHHUH TMOIUT, SIKIIO oMy He Oyae HaJaHo MpaBo
€KCKITFO3MBHOTO MPOJIAXKy TOBApPY B JIETKOMY PETioHi.

[pu excrkmiozugnomy po3nodini OAUH 3 MOCEPETHUKIB OTPUMYE BHHATKO-
BE TPaBO Ha MPOJaX JNEAKOI TOProBoi MapKu B KOHKPETHOMY peTioHi abo
OKpeMiii kpaiHi. B 1mpoMy BHIIQJKy TOCEpEIHUK, SK IMPaBUIO, 3000B’s-
3YEThCS HE MPOJABaTH aHAJIOTIYHI KOHKYPYIOUl TOBapH IHIIMX TOBapOBUPO-
OHUKIB.

Exckimo3uBHUN pO3MOAIT BHKOPUCTOBYIOTH HAaWYacTillle TOBAPOBHUPOO-
HUKH, SKi XOUyTh Hi):[erCJ'II/ITI/I BUHATKOBICTB CBOiX TOBapiB, BUCOKHUII PIBEHB
ix sikocTi abo cepsicHoro oGciyroBysanHs. Tak, HAIPUKIAL, NPOJAIOTHCS
OKpEeMi MOJIEIIi MOIHOTO OJIATY i B3YTTs, IPECTHKHI aBTOMOOLIII.

Excrmo3uBHUI po3noOin HA JaHOMY 30BHINTHBOMY PHHKY Ma€ Ti cami
nepeBary i HeJIoJiKH, 10 1 BUOIpKoBHiA po3moaia. TiTbKu Temep I mepeBaru
1 HEJTOJTIKH € OLTbII BUPAYKCHUMU.

6.2.3. Ak éusHavumu YUHHUK «KOHMPONb»?

Iix koHTpONIEM 32 NsIBHICTIO KaHaIy PO3MOLLY PO3YMIlOTh MOJKIIN-
BICTH TOBAPOBUPOOHMKA POOMTH BILIMB HA PIlCHHS i Aii IHIIMX y4aCHHKIB
kaHamy. Ha 30BHINIHIX pHHKaX TaKWH KOHTPOJIb Ma€ OCOOIHMBO BajKJIMBE
3HaueHHs1. [{e 00ymoBIIeHO OaKaHHAIM KOXKHOTO TOBAPOBUPOOHHUKA CTBOPUTH
IIMPOKO BiOMHI OpPEeHI Ha CBITOBOMY PHHKY 1 IMJTPUMYBATH BiIIMOBiTHHN
IMIJK TOBapy 1 pipMHU B 3arajlbHOCBITOBOMY MacITa0i.

Sxmio ¢ipMa Xode 3a0e3MEUUTH MOBHUIH KOHTPOJIb 3a MISUIBHICTIO KaHa-
JiB po3MOJiTy, 1i CITiJl CTBOPUTH BIACHY CHUCTEMY PO3MOAiTy. be3ymoBHO,
CTBOPEHHSI KOXKHOI'O BJIACHOTO KaHAIy PO3IO/LTY BUMarae 3Ha4HUX BUTPAT,
MPOTE BUKOPUCTAHHS TAaKUX KAHATIB JIO3BOJISIE 3a0C3IEUUTH TOBHHUMA KOHT-
POIIb 32 MPOJIAKEM TOBaPIB.

ToBapoBUPOOHUKOBI CIIiJi BU3HAYATH HEOOXITHUHA PiBEHb KOHTPOJIO
3a KOXKHUM 3 KaHalliB PO3MOJITY JAaHOro ToBapy. I[Ipu BcTaHOBIICHHI Ta-
KOTO DIBHS TOBAapOBHUPOOHHMKOBI CIiJ] BPaxOBYBAaTH 3aKOHOAaBYy 0a3y,
perymody MisIbHICTh 1HO3eMHUX (ipM 1 MOCEpENHUKIB Ha KOXHOMY
3apyOiKHOMY PHUHKY, MPAaKTHKy BUKOPUCTAHHS KaHAIIB PO3MOAINY, IO
ICHy€ Ha HbOMY, a TaKOX BaXJIMBICTh JAHOTO 30BHIIIHBOTO PUHKY JUIS
TOBapOBHPOOHUKA.
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6.2.4. Ax eusnavumu wuHHUK «eumpamun»?

ButpaTn, mo 0o0yMOBJICHI TONITHKOI PO3MOALTY Ha 30BHINIHIX PHHKAX,
BKJIFOYAIOTh:

" BHUTpaTH, 00YMOBJICHI CTBOPEHHSM 200 PO3BUTKOM KaHAIIB PO3IIOILTY;

® BUTpaTH, HEOOXiHI /Ui eDeKTUBHOrO (YHKIIOHYBAaHHS KaHAIIB PO3-
TOJILITY.

He koxna dipma mMoxe B3saTH Ha ceOe BCi BUTpaTH, IependadeHi cTBO-
peHHSAM 1 (DYHKIIOHYBaHHSIM KaHAJIB PO3MOJITY Ha 30BHINIHIX PHHKAX.
[Tepm 3a Bce, Takoro He MOXKYTh CO01 T03BONIUTH JIpiOHI (ipmu. Taxi dipmu,
sIK, BTIM, 1 psiJ KpymHUX (pipM, MOTpeOYIOTh ITOCEPESTHUKIB, K1 3AaTHI B3SATH
Ha ce0Oe BIIMOBIIHI BUTPATH CTOCOBHO 3[IHCHEHHS OKPeMUX (DYHKIIIH TOJi-
THUKH PO3TIOLITY.

6.2.5. Ak eusnauumu wuHHUK «cmabinvHicmb»?

Kanan po3mopiny, 110 CTBOPIOEThCS HAa 30BHIIIHBOMY PUHKY, HOBHHEH
BOJIOJIITH TICBHOKO HEOOXITHOI CTAOUIBHICTIO B 3AIMCHEHHI HUM MiAMPHEM-
HULBKOI AISUTLHOCTI.

Octanne Moxe OyTH 3abe3reueHe 00TPYHTOBAaHUM BHOOPOM ITOCEPEITHH-
KiB Ha 30BHIIIHIX PUHKAX, sIKi Oyny O 371aTHI MIKOM eeKTHBHO (DYHKITIO-
HYBaTH B YMOBaX 3MiHU BaTIOTHUX KYPCiB, MOCUJICHHS MUTHOTO KOHTPOIIIO,
0OMEKEHHSI MOXIIUBOCTEH BHKOPUCTAHHS BAJIOTH, & TAKOXK 3a IHIIMX Hera-
TUBHHX 3MiH, IO BiIOYBAIOTHECS B EKOHOMIYHOMY 1 ITOJIITHKO-IIPABOBOMY CE-
PENOBUIII KOHKPETHOTO 3apYO1’)KHOTO PHUHKY.

6.2.6. Axi ocho6Hi nepedymosu 6UKOPUCMAHHA NPAMUX Ka-
Hanié po3nodiny?

3MiMCHIOIOYN TPSIMUAN PO3IIOJILJ, TOBAPOBUPOOHUK CaM TIPOJAE CBOi TO-
BapH CIIOKUBAYaM (KIHIICBI/IM TOKYIILSIM) Ha 3apYODKHIX PHHKAX.

3nificHIOr M IPSMAIT PO3IIOLLI, TOBAPOBHPOOHHK:

® OUIBII MMOBHO BHWBYAE OCOOJHMBOCTI 30BHINHIX PUHKIB, BHSBILSIOYU 1
3Ba)KalOUYM Ha crienn(]iKy 3aIUTiB KOHKPETHUX CIIOKHUBAYiB;

" CBOEYACHO BHSBIISIE 1 YCYBA€ HEMOJIKM Y BHPOOHWYIN 1 KOMEPINIHHIN
JISUTBHOCTI, YJIOCKOHATIOFOYH SIK CaM TOBAp, TaK i (POPMHU HOTO MPOJIAKY;

" 3HIDKYE PU3HK 1 3aI€KHICTh KOMEPIIIHHOT AisTBHOCTI BiJl HEJOCTATHBO
e(hexkTuBHOI pOOOTH TTOCEPETHHUKIB.

Brasani niepeBars MOXyTb BUKOPHCTOBYBATH, 6e3yMOBHO, HE BCI TOBA-
POBUPOOHUKH, SIK, BTIM, 1 peali3yBaTH IPSMHIHA PO3IOILT HA JIaHOMY 3apy0i-
KHOMY puHKY. He 3aBxam € nocraTHi (iHaHCOBI pecypcu i 3ifCHEHHS
Ha HaJeXKHOMY PiBHI IpsSMHX mpogaxis. Hepiako B koMmaHii HeMa€e BUCOKO-
KBalTi(hikoBaHUX (PaxiBIliB, 3MaTHUX €(PEKTUBHO 3IIHCHIOBATH MPSMUIH PO3-
OJT1JT Ha 30BHIIIHIX PHHKAX.
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6.2.7. AKi OCHO6HI YWUHHUKU, W0 6U3HAYAIOMb 6UDID NPAMO-
20 KaHaay po3nodiny?

3iCHIOIOYH TpSIMHIA po3no;[in Ha 00paHOMY 30BHiH.IHLOMy PHUHKY, TO-
BAPOBMPOOHKK IOPIBHIOE CBOI BUTPAaTH Ha CTBOPCHHS 1 (YHKIIOHYBaHH:
CHCTEMH PO3IIOZiTY 3 OTPUMAHMMH J10XO/[AMH i BCTAHOBJIIO€ BIUIUB NPSIMOTO
po3monity Ha eQEeKTUBHICTH IiIIPUEMHHUIBKOT TisUTbHOCTI. [y mboro BiH
aHaJTI3YE, KO0 MIpOI0 TIPSMUI PO3MOILI:

" JTO3BOJISE B TICPCIICKTHBI 3a0€3MEUNTH HIDKYI BUTPATH HA TPOIAXK OJH-
HHIII TOBapy, HIK BUTPATH MPHU NPOJaxy TOBApY 3 BUKOPUCTAHHIM Tocepe-
JIHHKIB;

" Ja€ MOKJIUBICTH 30UIBIINTH 0OCST npoz[anciB TOBapy 3aBIsKHU 3a0e3re-
YCHHIO GBI BUCOKOTO PiBHs peaisaulii MiXKHApOXHOrO MapKETHHTY;

" JI03BOJIIE OTPUMATH CBOEYACHY i HOBHlIIIy iHpOpMAaIliI0 PO CTaH
OKpEMOT0 30BHILITHBOTO PHHKY 1 MEPCIIEKTHBU HOTO PO3BUTKY;

" a€ MOXJIMBICTh HONIMIIATH CEPBICHE OOCITYTOBYBAHHS CIIOKUBAUiB
TOBapy.

[pakTuka 30 CHCHHS 30BHINTHBOSKOHOMIYHOI MisUTBHOCTI ToKasye, 1o
4nM OLIBIIE CKOHLCHTPOBAHMM € LUILOBHH PHHOK, THM JICTIIIE 3/iHCHIOBATH
psIMHIA po3110i1. Takuii pO3MOALT JOLLIBHO BHKOPHCTOBYBATH 1 TOJI, KOJIH
HE3HAYHAa KUIBKICTh MOKYIILIB KYIIY€ BEJIUKY KUIbKICTh TOBapy.

BukopuctaHHs MpsIMUAX MPOIaXKiB MOKE BUSIBUTUCS BUMYIIICHUM JUISL TO-
BapOBUPOOHHMKA, SKIIO MOCEPESIHUKH BiIMOBIISIFOTBCS BiJl y4acTi B HENps-
MOMY PO3IOALTI ToBapy. B 1iboMy BUManky ¢ipMa MOKe CTBOPHUTH BIIACHY
CITy)KO0y TPOJIaXKiB, YKOMIUIEKTYBABIIH 1i TIEPCOHATIOM, 3AaTHUM 3IiHCHIOBA-
TH KOMEPIIiiHY IisUIbHICTh Ha 30BHIITHIX pPUHKAX.

B pemri pemr ¢ipMa Bingae mepeBary TakoMy OUISXY PO3IIOILTY TOBApY,
KU JI03BOJISIE 32 YMOBU OOMEXEHHX (DIHAHCOBHX 1 JIFOJICBKHUX PECYpCiB
OTPHUMYBATH 3HAYHINIUN PUOYTOK BiJ] MPOAAXKY TAHOTO TOBAPY.

6.2.8. B womy nonsnzae cneyudira opzani3ayii npamux npo-
daocie?

Jlis 3milicCHEHHSI TIPSIMOTO PO3TOALTY TOBAPOBUPOOHUK OPraHi3oBye ede-
KTUBHE (DYHKI[IOHYBaHHs BIACHUX CTPYKTYD, MOKIHKAHUX 3a0€3MCUUTH He-
00X1/IHY MPOIO3UITIF0 TOBApiB HA 30BHIIIHIX PUHKAX, iX MPOJAX 1 CepBicHE
00CITyrOByBaHHS CITOXKUBAYIB. 1151 BUPIMICHHS WX 3aBIaHb!

® CTBOPIOIOTHCS €KCIIOPTHI BIAUTH (hipMH, IO BiAMOBINAIOTH 32 BCi eTa-
U TIEPEMIIIICHHS TOBAapy BiJ TOBApOBUPOOHUKA 110 3apyOiKHOTO CIIOKHUBAYA
(KIHIIEBOTO MOKYTIIIS );

® 3IICHIOIOTBCS Oe3mocepe/iHi KOHTAKTH 3 MOTCHI[IHHUMH MOKYIIIIS-
MU TOBapy uepe3 BIACHI eKCIOPTHI KOHTOPH, KOMIBOSDIKEPIB Ta MEPEKY
[aTepuerT;
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® CTBOPIOIOTHCS TOProBi (iii (hipMu) 3a KOPIOHOM;

® BiJJKPHUBAIOTHCS TOPTOBi PEJICTABHUIITBA B OKPEMUX KpaiHax;

® CTBOPIOIOTHCS BJIACHI MIANPUEMCTBA 32 KOPAOHOM, MIO 3IIHCHIOIOTH
BUPOOHHMYY 1 KOMEPIIIHY MisIIbHICTD;

® CTBOPIOIOTHCS TPAHCHAIIOHATBHI KOPIIOPAIIil;

® IPOBOJIUTHCS (ipMOBa 1 TTO3aMara3MHHA TOPTIBJIA.

Pazom i3 THM BHKOpHCTaHHS NPSIMUX KaHAIIB PO3MOTY HA 30BHINIHIX
PHHKAX HEe OTPUMAJO CKUTBKH-HEOYAb 1CTOTHOTO PO3BUTKY. Lle 00ymMoBiIeHO
THM, 110 Ti Yac nepexoay GipMu Ha mpsMi Mpojaxi ii BUTpaT, 00ymMoBIe-
Hi (YHKIIOHYBaHHSIM CHUCTEMH PO3MOALLY, ICTOTHO 3pOCTaloTh. HaBiTh Kpy-
MHI KoMmMaHii, mo nocsarmu ycmixy B CHIA, Anownii, Anrnii, ®panmii Ta
IHIIMX €KOHOMIYHO PO3BHHEHHUX JIepKaBaX, BUKOPHCTOBYIOTh MPSIMHUI pO3-
TIOJILJT JIWIIIE B OKPEMUX KpaiHax, /IS SKHX 3HA4Hi 00CSITH MPOIaXiB TOBAPiB
€ CTaOUIBHUM JDKEPEIOM OTPUMAaHHS MPUHHATHOTO IUIS TOBAPOBHPOOHUKA

npuOyTKY.
6.2.9. Yu doyinvno éuropucmosyéamu nocepedHuKie?

JIi1st BUKOPUCTaHHS HENPSIMOTO PO3IIOLY € psint puduH. [o-niepiue, st
3MICHEHHS JIUIIE TPSMUX MPOJAXKIB Ha 30BHIIIHIX PUHKAX y TOBAPOBHPOO-
HHUKa HE 3aBXXIH € HeoOXiH1 (DIHAHCOBI 1 JIFOJICHKI PeCypcH.

[To-npyre, SKIIO Taki pecypcH i MPHUCYTHI, TO iX, K MPAaBHIIO, JOIIbHI-
I1Ie BKJIACTH y BUPOOHUIITBO, a HE B O0Ir.

ITo-tpete, 1m0 Ayke BakIMBO, TOBAPOBUPOOHUK MOXKE CIICIiasli3yBaTHCS
Ha BI/IpO6HI/IIITB1 MPOMYKIIii i HE PO3MHIIIOBATH CBOI PECYpCH Ha HE ILIKOM
BIIACTHBI HOMY (YHKIIIi.

[To-4eTBepTe, BUKOPHCTOBYIOUH ITOCEPEIHHKIB Ha 30BHIIIHIX pPHUHKAX,
MOkHa 3abe3rmeuynTy (ipMmi 3HA4YHI MMepeBard B MOPIBHAHHI 31 CTBOPCHHSAM
BJIACHUX CTPYKTYP 32 KOPJIOHOM.

BpaxoByrou B KOXXHOMY KOHKPETHOMY BHIIaJIKy YHHHUKH, 110 HaBejie-
HO BHIIIE Ta 1HIII, TOBAPOBUPOOHHK YXBAJTIOE PIICHHS PO 3aTyICHHS TOCEe-
PEIHUKIB JI0 3[IHCHEHHS KOMEPIIHHOI JisUTbHOCTI, peasli3oByHOUd THM Ca-
MHUM HETIPSIMUA PO3TIO/IL.

6.2.10. Axi ocnoeni pynkyii nocepednurie?

Ha 30BHINIHIX PUHKAX MMOCEPEIHUKHA MOXYTh 3/I1HCHIOBATH Halpi3HOMa-
HITHIII QYHKIIT, 00yMOBIIEH] SK MEPEMIIICHHSM TOBapiB B IPOCTOPI 1 B Ua-
ci, 3MiHOIO TIpaBa BJIACHOCTI, TaK 1 pealizaliiero M>KHAPOJIHOTO MapKETHHTY.

Haitgacrinre mocepeTHUKH peatizyroTh Taki QYHKIIII, SK:

" JTOCIiPKEHHS pealbHUX MOTpeOd 1 moTped B KOHKPETHUX TOBApaXx;

" JOOIPAIOBAHHS TOBApiB BIAIOBIIHO O BHMOT TOKYIIIIB IJIHOBOTO
PHHKY;
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= (hopMyBaHHS TOPrOBOTO ACOPTUMEHTY BINIOBITHO JO BHSABJICHUX IIOT-
peb 1 mobakaHb;

= Bifn0ip, copTyBaHH:A i (HOPMyBaHHS HAHOUIBII MPUUHATHAX JUIS IOKYII-
IiB 1 CIIO)KMBAYiB MapTiil MOCTa4aHb TOBAPY;

* hopMyBaHHS I[iHH Ha TOBap;

® (i3uvHe mepemimeHHs TOBapiB (BKIOYAKOYM TPAHCIIOPTYBaHHS, CKJla-
JTlyBaHHs 1 30epiranHs);

* (hinaHCyBaHHSI BI/Ip06H1/1110'1' i KOMepuiI‘/'IHo'l' TUSUTBHOCTI;

" IPOCYBaHHs TOBAPIB HA LINLOBHH PHHOK;

" PO3IOZUI PU3HKIB, [OB’SI3aHKX 3 MOXK/IHBHMH BTPATaAMHU B MPOLIEC 110-
CTA4aHHsI i IPOJAXKY TOBAPIB;

" BCTAHOBJICHHA 1 MiATPHMKA KOHTAKTIB 3 ICHYIOUMMH i MOTEHIIHHIMU
CIIO’)KUBaYaMH TOBApiB.

Jeski mocepemHUKH MOXXYTh BHKOHYBATH BCI 3 TIepEpaxOBaHUX BUIIE
(yHKIIIH, a MOXKYTh JTUIIE YacTKOBO. [IpHu 1IbOMy MOKJIMBA peanizarist i iH-
MIUX BUINE He BKasaHuX (yHkmiid. Hampuknan, crpaxyBaHHS ToBapy abo
cepBiCHE 00CITyTOBYBaHHS CII0)KHBAYiB.

6.2.11. Axi icnyromb 6udu nocepedHuydvbrol dianrvHocmi HaA
306HIWHIX puHKax?

Ha 30BHINIHIX pHHKAX ICHY€ 3HAYHE YUCIIO TIOCEPETHHKIB, HA3BU SKHX, &
TaKOX (PYHKIIIT, 10 BOHH BUKOHYIOTh, HE 3aBXKIH TPAKTYIOTHCS OJHO3HAYHO.
Haiivacrime MoBa ijie Ipo TaKuX MOCEPEAHUKAX, SIK:

® OITOBI TOPrOBIIi;
pO3apiOHI TOPTOBII;

OHTOBO-pO3,Z[pi6Hi TOPTOBIIi;
eKcnome 6y,Z[I/IHKI/I
MDKHAPOJIHI TOPTOBi KOMITaHiT;
JTUCTPUO I0TOPH;

TIJIEPH;

KOHCUTHATOPU;

areHTu;

Opokepu;

KOMICIOHEpH;

MTOBipEH.

Hwxde HaBeneHo X JeTanbHINTYy XapaKTEpPUCTHKY.

6.2.12. B womy nonazae cneyudika pob6omu onmoeux mop-
2o6yie?

OmnroBuil TOProBeUs KYIye TOBAp y BUPOOHHWKA 1 mepemnpoaae Horo iH-
MM MMOCepeHNKaM. B sIKOCTI ocTaHHIX 3a3BUYail BUCTYIAIOTh (DipMH PO3.I-
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piOHOT TOPTriBMi i MIANPHEMCTBA, IO BUTOTOBISIOTH TOTOBY MPOAYKIIIFO, aje
MOXYTh OyTH 1 ONTOBI MiAMPHUEMCTBA. B TaHOMY BHIIAJKy ONTOBUK OTPUMYE
MPaBO BIACHOCTI Ha TOBAp 1 IMEePernpoae Horo iHIIOMY YYaCHHUKY KaHAIY po-
3MO/ILTY, [II0 BUKOPHUCTOBYETHCS.

CrutaTuBIIN BapTiCTh TOBapy HOT0 BIACHUKOBI, ONTOBHK IIparHe Ieper-
poJiaTH KOTO 32 BUIIOKO I[IHOO, 00 OTPUMATH MaKCHUMaJIbHHUIA MTPHOYTOK.

Dopmu opearnizayii onmosoi mopeieni Ha CBITOBOMY PHUHKY € JJOCTATHBO
pisHoMaHiTHIMH. Cepest HUX B mepiy Uepry BHOKPEMITIOIOT:

" IpsMy ONTOBY TOPTIBIIIO, IIO 3/IHCHIOE TOBapOBI/Ip06HI/IK

" ONTOBY TOPTIBIIIO YEPE3 HE3ANCKHI KOMEPLLIIiHI CTPYKTYPH;

" ONTOBY TOPTIBJIIO HA MDKHAPOAHUX Oiprkax;

" ayKIIOHHY ONTOBY TOPTIBJIIO;

" ONTOBY TOPTIBIIIO HA SIPMapKax;

" TOPTIBJIO HAa ONTOBHX SIPMapKax.

Ocobausocmi opeanizayii onmosoi mopeigni. KinbKiCTh ONTOBUX
(hipM, a TaKOX YHUCIIO OTepaIliii, Iki BOHU 3/1HCHIOIOTh, HEOJTHAKOBE IS
pizHuX Kkpain. Hampuknan, y @iHisHail onToBa TOPTiBIS HAWPO3BUHEHI-
ra, i OCHOBHA YacTHHA ONTOBUX IPOJNAXIB MPUIANae HA YOTUPH OMTOBI
¢ipmu. [Ipu npomy Haibinem kpynHa ¢pipma KESCO koHTpoOIIOE OIH3B-
k0 20 % puHKY ONTOBHX IpofaxiB. B Toii sxe yac B [Hail € KinbKka THCAY
onToBHUX (PipM, sKi 0OCIYTOBYIOTH TUCSYiI HEBEIHUKUX PO3APIOHUX TOPTO-
BIiB. HasBHIiCTh ApiOHUX onToBUX (ipMm xapaktepHa i s SAnownii. [Ipu-
0JIM3HO MOJIOBMHA BCiX ONTOBUX (PipM Ii€i kpaiHM Mae B CBOEMY IITATi HE
OinpIIe YOTUPHOX MPAIIBHUKIB. 3a YHUCEIBHICTIO ONTOBUX (QipM SAMOHIK0
MoskHa chiBBigHOCUTH 3 CLLA.

Bi,Z[MiHHOCTi B Opraizaiii onTtoBoi TopriBni B PI3HUX KpaiHax 3yMOB-
JOKOTE 1 TUepeHIiallifo QYHKIIM, MO Peati3oByIOThCS ONTOBHMH (ipMa-
MH. Y 3B’S3KY 3 UM BUAUIIOTH ONTOBI (pipMH 3 TOBHUM OOCITYTOBYBaHHSAM
i onToBi (ipMu 3 0OMEXKEHUM 00CIyroByBaHHAM. ONTOBI (ipMU 3 IOBHHM
00cIyroByBaHHIM BHKOHYIOTh BECh KOMILICKC OCHOBHHX (YHKIIii, 110 pea-
J30By€ ONTOBA TOPriBist. BoHM MOXKYTh 3aiiMaTHCA peami3amieio sK UIHPO-
KOTO aCOPTHMEHTY TOBAapiB, TaK i OYTH CIIEIiaTi30BaHIMH ITiAPHEMCTBAMH,
OpIEHTOBaHUMH Ha BiJIHOCHO BY3bKHI aCOPTUMEHT TOBapiB [2, ¢.126].

Cepen onToBHX (ipM 3 0OMEKEHHUM OOCITYrOBYBaHHSM 3a3BHYail BHIi-
JSIFOTB:

® TIIIPUEMCTBA, IO TPAIOIOTH METOIOM CaMOOOCIYTOBYBaHHS «KAIII-
sHa-keppu» (cash-and-carry), 1o mpuiryckae BHOIp MOKYIIIEM TOBapy Ha
CKJIaJi, HOTO OIIaTy FOTIBKOIO i IOCTABKY 3a MiCIIEM MPU3HAYCHHS,

® TAMPUEMCTBA TaK 3BaHOI MOJMYHOI TOpriBii (rack jobber), mo o6ciy-
TOBYIOTH B OCHOBHOMY pO3/ApiOHY TOpPTiBiI0. BOHHM MOCTAaBISIOTH ITEBHUIMA
00MeKECHU aCOPTUMEHT 1 00YMOBIIIOIOTH TOPSIOK CIIJIBHOT pOOOTH, BKITIO-
YarOYH YTOU PO PU3UKH MIATPHEMHAIBKOL TisTTBHOCTI;
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® TIIIPUEMCTBA MPSIMOTO MOCTAYaHHS, IO 3IHCHIOIOThH 3aKYIIIBIIIO TO-
Bapy y BUPOOHHKA 1 TIOCTABJISIOTh OE3MOCEPETHBO CIIOKMBAUYEBI HA OCHOBI
3aMOBJICHB T IIPUEMCTB OIITOBOI 1 PO3PiIOHOT TOPTIBIII;

e JpiOHOONTORBI MiAMPHUEMCTBA, IO 3AIMCHIOIOTH MEPENPOJaK TOBApiB
00MEKEHOTO aCOPTUMEHTY IPIOHUMU TaPTisIMH.

6.2.13. B womy nonszae cneyudika po6omu po3dpiobHux mo-
pzosyie?

Po3api0OHi TOProBIli MPOJArOTH TOBAPH 1 HATAIOTH IMOCIYTH KiHIICBHM I0-
KYMISIM, SKi TpUAOalOTh TOBAPH B X iX crioxkuBaHHA. [Ipu mpomy cro-
JKHBATH TOBAp MOXKE SIK caM IMOKYIIelb, TaK i XTOCh IHIIHMA, KoMy Oyne Ha
HBOT'O TIEPEJAHO MPABO.

Cnem@ma p030p16H01 mopeieni. CBOro JUSUTBHICTh pO3APIOHUI TOpro-
BEILb 3[IICHIOE BiJl CBOTO iMeHi i 3a cBili paxyHok. Habysaroun npasa Ha To-
Bap, BiH MPOJa€ HOro 3a BCTAHOBIIOBAHOK HUM LiHOK. Bunaropona, sky
BIH OTPHMYE TPH L[LOMY, JIOPIBHIOE TOPrOBiii HAIIHIli, KA BUXOIUTB SIK Pi3-
HUIIS MDX IIHOIO TMTOKYIKH TOBapy PO3ApiOHNM TOPTOBIEM i IIHOIO HOTO Ie-
perpomaxy.

OcHogni m()npueMcmea Po30pibnoi mopeieni. HasBHicTh l'Il,Z[HpI/IeMCTB
PO3IPIGHOI TOPriBJL, iX CKiIaJL i PiBEHb PO3BUTKY Pi3HI U KOXKHOI 3 KpaiH.

PoznpidHa Toprisist Mae cBOi 0COOMMBOCTI B KOXKHi 3 kpaiH. L{i ocobu-
BOCTI OOYMOBJICHI PIBHEM PO3BUTKY KYJIBTYpPH, CTAHOM CKOHOMIKH, reorpa-
(iYHUM TIOJIOKEHHSAM JICpP)KaBH, HOTO ICTOPUYHUM MHUIIXOM pO3BUTKY. Oc-
HOBHMMH BiIMIHHHMH pHCaMHU pO3ApIOHOI TOPTiBII OKpeMHX KpaiH €
KUTBKICHUH CKJIQJI MIAPUEMCTB 1 IX pO3MipH. SIKIIO B OKPEMHUX MIPOMHUCIOBO
PO3BHHEHHX KpaiHaX Ma€ Miclie TeHACHIIisI 10 CTBOPEHHS KPYITHUX TOPTOBUX
(bipm, Bce OLTBIIE 3’ BISIETHCS Mara3uHiB CaMOOOCIYTOBYBaHHS, TO B 1HIITUX
KpaiHax 30epiraeThCs JOCTATHBO BEIMKE YMCIIO MAIUX PO3JAPIOHMX ITiAIPH-
emctB. Octanne xapakTtepHe i Snonii, @panmii, bemprii. koo B CLIA i
Himewuuni Ha 1000 skuTeniB 1UX KpaiH JOBOJUTHCS 6 MarasuHiB, TO B Smo-
Hii — 13,y <I)paHu11 —11.

HpH 3HAYHIN KITBKOCTI MiANPHEMCTB PO3APiOHOI TOPTIBIII CepeqHe Ymnc-
JI0 3aHHATHX Y HUX CIIBPOOITHHKIB 3INIIAETHECS HEBEIHKUM. Tak, B SImoHii
1 ®panmii B cepelHLOMY Ha OJIHE MiJIPUEMCTBO PO3APiOHOT TOPTIBII TOBO-
quthbest 3,7 nmronuuu, B benerii, liBgennin Kopei 1 TypeduuHi BiamoBiIHO
1,5; 1,71 1,8 cuniBpoOitauka. Y BenmukoOpuranii, ABcrpii i IlIBemnii i mudpu
BiJIMOB1THO piBHI 7,8; 6,6 1 4,2 YouL.

6.2.14. Axi ocnoeHi mendeHnuyii po3sumky onmoeo-po30pioHoi
mopzieni?

OCHOBHOIO  MEHOCHYIEID PO36UMKY  ONMOB0-po30pioHol mopeieni 3a
OCTaHHI POKH CTAJI0 CTBOPEHHS KPYIMHUX MiAnpueMcTB. Llg TenaeHiis Oyna
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00yMOBIICHA HEOOXITHICTIO MPOTO3UIIii OLTBIIOT PI3HOMAHITHOCTI TOBapiB 3a
HIDKYUMU I[[IHAMU 3aBJSIKH MABUIICHHIO €()EKTUBHOCTI poOOTH MiANpH-
€MCTB TOpTiBiIi. B pe3ynpTaTi 3HaYHAa YacTHHA MPOJOBOJIBYUX TOBAPIB,
0 MPOJAIOTHCS, CTIOKMBAUi IMOYaId KyIyBaTH B CylepMapKeTax i rime-
pMmapkeTax. TeHAEHIIsI O MOSBU KPYITHUX Mara3uHiB IpUBeia J0 TOTO,
[0 CTAJO MEHIIEe Mara3uHiB 3a MicIleM MPOXXUBaHHSA 1 poboTH. B pesyin-
TaTi HOT0 PO3TMOBCIOMIACS MPAKTHUKA, KOJH OUIBIIICTh MOKYIIIIB MOYa-
JU pianie KymyBaTH HEOOXiTHI IM OCHOBHI IPONOBONBYI TOBAapH, ale y
BEJIUKUX KiTBKOCTSX.

3MiHH, O BigOYIHCS B CTPYKTYpi TOProBOI MEPEkKi B OCTaHHI JECATH-
JITTS, XapaKTepU3YIOThCS:

= 30UIBIICHHSAM KIJBKOCTI TOPTiBEIBHHMX TOYOK, II0 MArOTh OLIbII 00-
CSITH TOBApOOOIry;

" 30UIBIICHHSM KiTBKOCTI TAaKUX THITIB TOPTOBHX ITIIPHEMCTB, 5K Cy-
MIEPMapKETH, 1 TIOSBOIO X MEPEKEBHUX 00’ €JHAHD (TOPIrOBUX MEPEK);

" 30UIBIICHHSM BapTOCTi pa30BOI MOKYIKH IPU CKOPOYCHHI YHCIa Bij-
BIIMH TOPTOBHX TOYOK;

" OJIMIICHHSM SIKOCTI TOProBOro 00CIyroByBaHHS MOKYIIIIB.

OCHOBHMMH THIIAMH MAarasuHiB CTajli CyNepMapKeTH i TinepMapkery,
IO 3aiiMAIOTh IiAMPYIOUe MOTOKCHHS B CTPYKTYpi TOproBoi mepexi. Tax,
Ha MOYaTKy MOToYHOro cropiuds B Ilosbmi nparosano 67 rinepMapkeris i
oureme 800 cymepMapkeTiB, IO MPOMOHYIOTh acOPTUMEHT jo S50 Tuc. Ha-
JIMEHYBaHb.

[To nporHo3ax HaHOIM>KYUMH pOKaMH B HalOImbInX mictax [lombmti fi-
atume 170 rimepMapkeTiB 3 TOProBOIO IUIOMICIO Bifg 8 mo 18 THC. KB. M .
V Yexii, ne cepiio3Hi mepeTBOpeHHs TOPriBii movanucs B 1997 p., Ha moyat-
Ky HaIoro ctouitrs oymo 80 rinepmMapkeTiB mpu HaceneHHi B 10 MitH qoI1.

3HayHa YacTHHA TOBAapOOOIry MPHUIIAa€ Ha YACTKy KPYITHUX Mara3uHiB.
Tak, yacTka cynepMapKeTiB ckianae Oimu3bko 75 % BHYTPINTHHOTO TOBAPOO-
oiry CIIIA. B eBporeiichkux KpaiHax 4acTka CylepMapKeTiB B TOBapooOiry
HIDK9a. Bona nocsrae 45 %, a rinepmapketiB — 34 % .

CraHgapTHHN CylepMapKeT IPOIOHY€e HaWOUIBII IMUPOKHA aCOPTUMEHT
ToBapiB (710 10 THC. MO3UIIiH), 3aI0BOJIBHSOUN OIBII TIOBHO MOTPEOH MOKY-
miiB. B ocHOBY hopMyBaHHS HOTo acCOPTUMEHTY ITOKJIAICHI HACTYITHI IIPHH-
10703078

® TOBap HE MOBHWHEH OYTU Iy)Ke JOPOTUM (OCKUIBKH HOTO TOTCHIIIHUI
CIIOKMBaY He Oakae HEOOTPYHTOBAHO HECTH ICTOTHI I'POIIIOBI BUTPATH);

® TOBap MMOBHHEH OYTH MIHCHO SKICHUM ITO CBOiX OCHOBHHX CIIO)KHBUYHX
BIIACTHBOCTSIX, CaMe 32 HUX CIIOKMBAY BiJiZJa€ CBOi TPOIIOBI KOIITH, €KBiBa-
JICHTHI CyMi cO0iBapTOCTI MPOAYKIIIT i HOPMAaTbHIH BHHATOPOII TPOIABIL;

e criokuBad Oakae He MPOCTO MpuAdaTH Habip TOBAapiB MEBHUX BIIACTH-
BOCTEH, aie i CBOEpINHY rapaHTiio iX SKOCTI 1 ()aKT MiATBEPIKCHHS CBOTO
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COLIIAIFHOTO TIOJIOXKEHHS (CaMe 3a Ii¢ BiH TOTOBUH 3aIUIATUTH TOJATKOBY
BHUHAropo/1y MpOJIaBIIeBi).

Benuki maraswHuW, MO 3’SBHINCS, 3 HEMPOIOBOJBEYMM ACOPTUMEHTOM,
IO MPOTOHYIOTH IPOJOBOJIFYI TOBapH SK JOAATKOBHH aCOPTUMEHT, OTPH-
MaJli Ha3By TinepMmapkeTy. CydacHUH TimepMapKeT BiTHOCHTHCS O KPYII-
HUX TOPrOBUX MiJANPUEMCTB. BiH 00CIyroBye MOKYIIIIB HA TOPTOBUX ILIO-
max 10 10 tuc. KB. M.

6.2.15. B uwomy nonsazae cneyugika pobomu mopzoeux
mepesnc?

Pazom 3i cTBOpEeHHSIM 1 PO3BUTKOM KPYITHHX Mara3wHiB OCTaHHIMH pO-
KaMH MOXHA BIIMITHTH 3HauHE 3POCTaHHS MOMYJISIPHOCTI TOPTOBUX MEPEK.
Taxi mepesxi Buepure 3’siBumucs B [omnarmii B 30-x p. XX cr. OmHa 3 nep-
X Mepexx «Spar» 00’elHala B CBOEMY CKIIaJl HEBEIHMKI MarasuHYUKH
rwromero Bin 30 mo 100 kB. M . OCHOBHOIO METOIO 00’ € JHAHHS Mara3uHIUKIB
OyJI0 CTBOPEHHS YMOB, IIIO J03BOJISIOTH YCIIIIHO KOHKYPYBAaTH 3 KPYIHUMHU
MiAIpUEMCTBAMH PO3APiOHOI TOpriBii. 3apa3 «Spar» € OJHI€I0 3 MPOBIIHUX
CBITOBHX Mepex. Bona 06’ennye Ounbiie 15 Tuc. pisHnX marasuHis. [{opiu-
HO BOHH OOCIYTOBYIOTh OHAJ 8 MJIH MOKyMIiB. Taki Mepexi cTBopwin Oa-
raTro TpaHCHAIIOHATHHUX KOMIAHI{, M0 3AIHCHIOITH TI00albHy po3apiOHY
TOpriBmo. Sk MpuKIaa Takux Mepek MokHa HazBatu Body Shop (Bennko6-
puranis), Benetton (Itanis), IKEA (IIBewist), Auchan (®panmis), Stockman
(IBemnis), McDonald’s (CILIA).

KpymHi THmm mara3uHiB Maibke 3aBKIU IepeMaraiid B KOHKYPCHTHIH
00poThOi 3 TpaauIiiHUMH JIpiOHUMH MarazuHamu. [loku y HUX Oyiu
cHa0KilIi CylnmepHUKH, BOHH YHUKaIH Oe3MOCepeIHbOT KOHKYPEHIlT Mix
c00010, MPOTEe 3HAYHUN po3Max OYIIBHHIITBA Mara3wHiB MPHUBIB JO TOTO,
IO PUHOK He3a0apoM BUSBUBCS HACHYCHHM. EKCTCHCHUBHUI PO3BHUTOK
TOProBOi MepeXi BUSIBUBCS HEMOXJIUBUM. Y IHX YMOBaXxX IodYajacs KOH-
KypeHTHa 00poTh0a MiX cymepMapKeTaMu, TinepMapKeTaMu, TOPTOBUMH
HEHTPaMHU.

[1{o6 BHCTOATH B 11ili 60pOTHOI, @ TAKOXK Y BIJTOBIIH HA 3MiHH Y BCiX 00-
JACTSIX JKUTTS, THITU Ta BUIU Mara3uHiB IPOJOBXKYIOTh 3MIHIOBATUCS, HAOY-
BaTH HOBUX (hopm.

6.2.16. B uwomy nonazae cneuyudika po6omu eKcnoOpMmMHUX
O0YyOuHKi6 i MiHHAPOOHUX MOP2ZO6UX KOMNAHIL?

VY cucteMi po3moOALTY TOBApiB Ha 30BHIIIHIX PHHKAX € KAHAIU PO3MOi-
Iy, J0 CKJaay SKHX BKIIOYCHI EeKCTopTHI OyauHku. ExcriopTHmii Oymau-
HOK — JIOCTaTHBO INUPOKE MOHATTSA, IO HEOJHO3HAYHO TPAKTYETHCA B
OKpEMHX KpaiHax.



8 numaHHsIX ma 8iornoegiosix <>_ 261

B mmprromy ceHci eKCopTHHN OYIUHOK PO3TIISIAAETHCS SIK OITOBHMA TO-
proseik B KpaiHi MOXOJUKCHHSI TOBapy, IO 3IIMCHIOE CBOIO IIi}IJII)HiCTI) Ha
30BHIIIHIX PHHKaX. BiH BHCTymae sk NpUHIMIAT (TOCIOAAp) B 3iHCHEHHI
orepariii, Kyrmyro4d Ta IPOJAYX TOBap BiJl CBOTO iMeHi i 3a CBill paXxyHOK.
ExcriopTHuil OyAMHOK Y OUTBII BY3bKOMY PO3YMIHHI MOXE PO3TIISIATUCS SIK
MPEJICTAaBHULIBKUNA OyMHOK ab0 OyIWHOK, 10 Kymye. BiH MoXe TakoX BH-
KOHYBaTH (YHKIIi}O €KCITIOPTHOT'O areHTa BUPOOHHKA.

[pencraBuunpkuii OynmuHOK € mpuHIunaioM. Bin ¢iHaHcye omeparito,
npuiiMaroun Ha cebe PU3HMK 32 KOPOTKOCTPOKOBHI KPEIHT, 3a 110 MOKYIelb
orutadye HoMy KOMICiHHi.

Bynunok, mo Kymye. ab0 3aMOBJIsIE BUCTYNAE BiJ| iMEHI 3apyGiKHOTO 110-
KYIIILSE 1 BIATOBIZHO JI0 HOT0 I0pyyeHb abo crienuikalliil npoBOIUTE BiaIO-
BIJIHI 3aKYIIiBIIi.

MixxHapOIHI TOPTOBI KOMITaHIT MalOTh HAaHpPI3HOMAHITHINI (HOPMH 3Iii-
CHEHHsI 1X JISIIBHOCTI 1 3aiMarOThCsI SIK ONTOBOIO, TaK 1 PO3JIPIOHOI0 TOPTiB-
nero. BoHM MaroTh Ti XK IepeBard i HEMOJNIKH, M0 W SKCIIOPTHI OYIUHKH.
[Tpote MacrTabu iX MisTIPHOCTI HE3PIBHAHHO OUTBIII.

6.2.17. B womy nonszae cneyugixa po6omu ducmpud’romopis?

OCHOBHMMH ONITOBHMH TOPTOBIISIMU Ha MDKHApOIHUX PHHKAX € He3ae-
*Hi Toprosi ¢ipmu. Taki GpipMu MO-pi3HOMY HA3UBAKOTHCS B OKPEMHX Kpai-
Hax. Haitgacrimre ix Ha3UBarOTh lII/ICTpI/IG’IOTOpaMI/I a60 nunepamu. B Amnroii
M ATPHEMIISIMHE.

JucTpu0 roTopam, sik IPaBrIo, HAJA0ThCsl BUHATKOBI 200 TIepeBaXkHI MpaBa
Ha TOKYIIKY a00 Teperponax ToBapy Ha TEPUTOPIi TAHOTO PerioHy abo MiTbo-
BOro puHKy. Taxi mpaBa 00yMOBITIOIOThCS B CHEIIAIBHOMY JIOTOBOpI, IO YKJIa-
JIAETBCST MK TIPMHIIAIIATIOM 1 L[I/ICTpI/IG’IOTOpOM CBill IpuOYTOK AUCTPUO TOTOP
OTPHMYE 32 PAXYHOK IIEPEHPOSAXKY TOBAPIB 3a LIHOI0, 1O NIEPEBHLIYE BUTPATH
Ha OJIMHUIIIO TOBaPY, sIKi 00yMOBIICHI HOTO TIOKYIIKOIO 1 TIPOIAXKEM.

B3aemunu quctpu0’roTopa 3 BIACHUKOM TOBapY OYAYIOTHCS SK BiJHOCH-
HU TpUHIUNANA 10 npuHimnaia. [Ipu mpomy OUTbIICTE JUCTPHO TOTOPIB
OTPUMYIOTh HEOOXIJHY JOMOMOTY 1 MIATPUMKY IPHHIHUIANA B IIPOCYBaHHI
TOBapy Ha PUHOK.

JAuctpu®’1oTopr 3MiHCHIOIOTH CBOIO MIANPUEMHUIBKY MISUTBHICTD B OC-
HOBHOMY Ha PHHKY TOBApiB BUPOOHHYOIO NMPH3HAYCHHS. BoHu MOXyTh
31IMCHIOBATH ONITOBY TOPTIBIIIO, PONOHYIOYH SIK IIMPOKHiA ACOPTHMEHT TO-
BaplB TaK i nepenpoaBaTy O0OMEKEHHI acOPTUMEHT peajli3oByrUn BUOIp-
KOBHIA a00 €KCKJIFO3MBHUH PO3MOILUT TOBapy. BoHU, SK mpaBUIlo, IpEncTaB-
JISIOTh TOBAPOBUPOOHMKA 3 yCiX MUTaHb CTOCOBHO MPOJAXKY 1 CTIOKHBAHHS
TOBAapY, BKIIOYAIOYH 1 CEpPBiCHE OOCITyTOBYBaHHSI.
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6.2.18. B womy nonsazae cneyugira po6omu dunepis?

Jdunep € oJHEM 3 TOCEPETHHKIB, MO OCOOIMBO MIMPOKO BHUKOPUCTOBY-
I0THCS HA 30BHIIIHBOMY PHHKY. [IpoTe HOTo poIib i 3HAYUMICTh TPAKTYEThCS
HEOJHO3HAaYHO. Ha mpakTwili 11e 3BOJUTHCS IO TOTO, IO THICPOM BBAKAETH-
csl Oynb-SKHI TTOCEPEHUK, 110 BCTAHOBHUB 1 MIITPUMYE TiCHI TOCIIOAAPCHKi
3B’sI3KH 3 TOBapOoBHPOOHUKOM. [Ipn mpoMy mpaBoBa i GpyHKIIOHATbHA OCHO-
Ba TaKUX 3B SI3KiB HE BPAXOBYETHCS.

Pa3zoMm i3 TUM B KIIacHYHIN TeOpii MAPKETHHTY THICPOM MPUHHATO BBa-
Kath OyJIb-sIKOTO TIOCEPEHHKA, SIKUM 3IIMCHIOE pO3JpiOHY TOPTIBIIO Bil
CBOTO IMEHI 1 3a CBiif paxyHOK.

6.2.19. B womy nonszae cneyugixa pob6omu kKoncuzHamopie?

[TocepenHuKiB, IO 3IHCHIOIOTH CBOIO JISUTLHICTh HA YMOBaX KOHCHTHA-
1111, MPUAHATO HA3UBATU KOHCUSHAMOPAMU.

BinmoBimHO 10 yMOB KOHCHTHAII1, TOBapH, IO MOCTYIAKOTh HA CKIIAH
MIPOJIABISI-KOHCUTHATOPA, 3aJIUIIAIOTHECS BIACHICTIO HOTO BoJOAaps (KOHCH-
rHAaTOpa) A0 iX Mpoaaxy crokuBaueBi. KoHCHTHATOpPIB, 110 MarOTh BIACHI
CKJIaJIH, IPUHHATO HA3UBATH CHIOKUCHAMU.

[Ipomatoun TOBapu KOHCHIHATOP IOCTYIIOBO BHIUIAUYy€ KOHCHTHAHTOBI
00yMOBJICHY TPOILIOBY CyMy. SIKIIO OKpeMi TOBapu He OyiH MpojaHi B 3a-
3HauYeHl1 B KOHTPAKTI TEPMiHH, TO BOHH MOXYTh OYTH MOBEPHEHI KOHCUTHAH-
ToBi. [Ipu 1IbOMy KOHCHTHATOp 3anumiae cobi KOMICiiHI, sSIKi KOMIICHCYIOTh
oMy TTOHECEH1 BUTPATH 1 PUHOCATH MPUOYTOK, IO BIAIITOBYE Horo. KoH-
CUTHATOPH MOXXYTh 1HOJI 3alpOIOHYBaTH BJIACHUKOBI TOBapy KpeIuT, 3a-
0e3meynTH JOCTaBKy ToBapy. BoHU 3MiHICHIOIOTE CKJIaIyBaHHs TOBapy i Horo
30epiranns. [lpu mopymeHHi yMOB KOHTpakTy, 11]o Moxe npusBecTH 110 He-
TaTUBHOTO BIUIMBY HA JIOXiJ KOHCHTHAHTA, KOHCHTHATOPH HECYTh BiJIIOBI-
AJBHICTD 3a MOYKJIMBI 30UTKH.

Ha ymoBax KOHCHTHAIIT Ha 30BHINTHIX PHHKAX 3a3BUYAll PONAETHCS Pi-
3Ha MAIWHOOY/IIBHA MPOYKIIisl, OKpEMi BHJIU BEpPCTATIB, IBUTYHH, a TAKOX
TOBapH MOBCSAKICHHOTO TTOTIHTY.

6.2.20. B womy nonsazae cneyugira po6omu azenmis?

B Garatpox kpainax, i mepm 3a Bce B 3axignii €Bpori i CILIA, 3Ha9HOTO
MOIIMPEHHS Ha0yII0 BUKOPUCTAHHS OCEPEIHUKIB, [0 OTPHMAIH Ha3By are-
HTH. [l0 TaKuX TOCEpEeTHHUKIB BiJHOCATHCS K OKPEeMi OCOOH, Tak 1 pi3Hi ¢i-
pMHu 1 opraHizamii, sKi IPEACTaBISIOTh IHTEPEeCH MPOMABIT ab00 MOKYIIII i
CIPUAIOTH 3IMCHEHHIO Oomepalliii abo 3IIHCHIOITH 1X BiJI 4y>KOT0 iMeHi 1 3a
9yKAHA paxyHOK.

ATEHTH He KyIIyIOTh TOBapH i He MepenponaroTs iX. Bonu € mume npen-
CTaBHUKAMH TMPUHIIMIIANIA (BIaCHUKA TOBApY) a00 MOKYIII, SIKUH BH3HAYAE
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OCHOBHI YMOBH NPOJIa)Xy, BKIIOYAIOYN PIBCHb LiH i yMOBH Iuiatexy. IcHy-
I0Th HACTYIIHI BUJIM areHTIB:

® arcHTH BUPOOHUKIB;

® TIOBHOB2)XHI arcHTH 3 TPOJIAXKIB;

® arcHTH I10 3aKYIiBIIAX.

Aecenm eupo6Hw<ie MIPEICTABIISIE iHTepecn OJHOT0, IBOX a00 OiNbIIE BH-
pO6HI/IK1B TOBApIiB, 10 HE KOHKYPYIOTh Mik co00r0. KoxkeH 3 TOBapOBHp06—
HUKIB yKJIA[1a€ areHTCBKY yrojy, IO BU3HAYA€ YMOBHU IOCTAYaHHs 1 Ipojia-
Ky TOBapiB, CepBiCHE OOCIyroByBaHHS, a TaKOXK KOMICIiHY BHUHAropoy.
3amydeHHs TaKUX arceHTiB OCOOJIMBO JOIUIBHO, KOJH 3IIHCHIOETHCS MPOIaK
TOBapiB 3a Karajoramu abo 3pa3kamMu. BUKOpUCTOBYrOUHM iX, areHT 30upae
3aMOBJICHHS Ha OKpEMi TOBapH i mepejae ix MPHUHIHUIATY, SKHH BXKE TOCTaB-
Jsi€ TOBapyu Oe3MocepeTHbO CIIOKUBAYEBI.

Tosnosadicni acenmu 3 npooadicié OTPUMYIOTH TPABO HA IMPOAaX BiJ
iMeH1 TOBapOBUPOOHHMKA BCi€i HOMEHKIATYPH MPOJYKIIii, O BHUITYCKAETHCS
HUM. BOHM BUKOHYIOTH (YHKIIIT CBOEPITHOTO BiUILTY MPOJAXKIB TOBAPOBH-
poOHMKA, BIUIMBAKOYX 3HAYHOKO MIpOIO Ha IIiHY TOBapy, YMOBH HOTro ToCTa-
YaHHS, IPOJIAXKY 1 CEPBICHOTO OOCITyTrOBYBaHHS.

Aeenmu no 3akyniensx € MpeICTaBHUKAMHM TOKYIILSA 1 BiJ Horo iMeHi 1 3a
HOro paxyHOK KyIyKOTh HEOOXiJqHI ToBapu. BoHH OTpUMYIOTH TOBap, mepe-
BIpSIFOTh HOTO SIKICTB, CKJIQAYIOTh, 30€pIiraroTh i JOCTABISIFOTH HOTO A0 MicIls
NpU3HAYCHHSI.

6.2.21. B womy nonazae cneyugixa po6omu 6poxepie?

bpoxepom 3a3BUYall BBAXKAETHCS arcHT, SKAW 3BOJUTH MPOIABIS 1 TTOKY-
I, aje caMm Oe3mocepe/IHbO YUacTi B 3[IMCHEHI onepalii He npuiiMae. Bin
HE Mae TpaBa Ha ToBap, He Oepe yJyacTh y (iHAaHCYBaHHI oreparliid i He Hece
HISIKUX PU3HKIB.

B sikocTi Opokepa MoXke BUCTYIIATH SIK OKpeMa oco0a, Tak i ieBHa (ipma.
Taki cTpykTypu HaOymu TOMMpPEHHs B 0arathoxX KpaiHax €Bpomnw. Hampu-
Knaja, y BenmukoOpuTanii TOPTiBIsl CHPOBHHOO, 1 30KpeMa JIicoM, 3IiHCHI0-
€THCSI B OCHOBHOMY 13 3aJTy4eHHSIM OpOKEePChKUX (ipM.

3a cBoi mocIyru OpoKepr OTPUMYIOTh KOMICIHHI, SIKi TOKPUBAIOTH iX BH-
TPaTH i IPHHOCATH NEBHUN MPHOYTOK, 3JICKHUN y KOKHOMY KOHKPETHOMY
BUMAKY BiJ] KOMIIETEHIIi OpOKepchKol (ipmu, 11 MOJOKEHHS Y TLIOBOMY
cBiTi i aktuBHOCTI. KoMmiciiiHi Opokepchbkiii Gipmi BUIUIadye TOH, XTO 0€3-
TIOCEPETHBO 3BEPHYBCS JI0 Hel 3 MPOXaHHM IPO HaIaHHS HEOOXITHUX ITOCITYT.

6.2.22. B womy nonazae cneyugira pobomu xomicionepie?

B npaktuii mocepeTHUIBKOT MiSTIBHOCTI HA CBITOBOMY PHUHKY JOCHTH
3HAYHOTO MOIIMPEHHS HAa0yJI0 BUKOPUCTAHHS KoMmicioHepie. BoHW 3Haxo-
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JUITH TPOABIIIB 1 MOKYIIIIIB TOBAPIB 1 3AIMCHIOIOTH OIepallii BiJl CBOr0 iMEHi
1 3a Uy)xuid paxyHok. [IpojaBIliB 1 MOKYIIIIB MPUIHATO HA3UBATH KOMIMEH-
mamu. B KOHTpakTax, 0 YKIAIal0ThCS 3 KOMITCHTAMH, Ha MTOCTAYaHHS TO-
Bapy, OOYMOBIIOIOThCS, 3a3BHYail, 00OB’S3KM KOMIiCiOHEpiB 1 BCI OCHOBHI
BUMOTH Ta YMOBH OIEpalliid, 10 3MiHCHIOIOTECS. SIKIO i YMOBH HOPYIIY-
I0THCSL KOMICIOHEPOM, TO BiH HECE BiJTIOBIANBHICTh 32 MOYKJIMBI 30MTKH KO-
MITEHTA.

Kowmicionepu MaroTh mpaBo (Gpi3WIHOr0 BOJOMIHHS TOBapoM. BoHu mo-
CTaBIIFOTh TOBAp Ha IUIBOBUM PUHOK 1 MPOJAIOTH HOTO 3a MPUUHSITHOKO
[iHOI0. 3 OTPHMaHOI BHUPYYKH KOMICIOHEpH BHIIYYalOTh CYMY CBOIX BH-
TpaT i KOMICiliHi, a CyMy T'pOIIeH, 0 3aJulIuIacs, ePeIaroTh BIaCHU-
KOBi ToBapy. KoMicioHep Moxe OYTH sIK ONITOBUM, TakK i po3apiOHUM TOp-
TOBIIEM.

6.2.23. B womy nonazae cneyugixa po6omu nosipenux?

[ToBipeHi 0coOu € IOPUANIHUMHU O0COOAMH, IO 3/IHCHIOIOTH CBOIO JisTh-
HICTh Ha OCHOBI JIOTOBOPIB, IO YKIAJAIOTHCS, 3 JEKUTBKOMAa TOBapOBHPOO-
HUKaMU TPOJYKIIii, 0 He KOHKYypye Mik coOor. BoHun He MaroTh mpasa
BJIACHOCTI Ha TOBAp 1 HE HECYTh BIMOBIAAIBHOCTI 32 MOYKJIMBI PU3UKH ITiM-
pueMHHIIBKOT AisuTbHOCTI. Oreparii moBipeHi 3aiCHIOITH BT iMeHi 1 3a J0-
PYUYCHHSM TOBapOBHUPOOHUKIB Ha OCHOBI TOBHOBA)XEHb, 1110 HAJIAIOTHCS HUM,
00yMOBIICHHX B JIOTOBOPAaX JOPYICHHS.

6.3. VIIPABAIHHS KAHAAAMM PO3ITOAIAY ITPOAYKIIIT
HA 3OBHIIIHIX PMHKAX

6.3.1. B womy nonszae cymunicmv YnpasriHHA KaHALAMU
posnodiny?

Bu3HaUMBIIM MOXKITHBI CTPYKTYPU KaHAJIB PO3MOMALTY, TOBAPOBUPOOHH-
KOBI cJiji BUOpAaTH K HAWOUIBII NPUAHATHI 3 HAsSBHUX B HOTO PO3MOPS-
JUKEHHI KaHAIB, Tak 1 3a0e3meunTd epeKTUBHE iX (QYHKIIOHYBAaHHS.

OcCTaHHE JTOCATAETHCS TEPII 32 BCE 3aB/ISIKHM OIIHIII, KOHTPOJIIO, aHaTIi3y,
MOTHBAIIII i pETYIIOBAHHIO JisUTBHOCTI KOXHOTO 3 KaHAJIB PO3IOILTY.

Jlo ocHOBHUX (hYHKITiH yIpaBIliHHS KaHAJIaMH PO3IIOJILTY MOYKHA BiTHECTH

= JTOCII/PKEHHS 1 BUOIp HANOIIBII MPUHHATHUX TOCCPEIHUKIB;

= KOHTPOJIb 33 JAISUTbHICTIO KaHAJIB PO3MOILTY;

" aHaJi3 ASUIPHOCTI KaHATiB PO3MOILITY;

" MOTHUBAIiS €PEKTUBHOI AisLIBHOCTI KAHATIB PO3MOILTY;

" PEryNIOBaHHA JisUTbHOCTI KaHAIIB PO3IIO/LTY.

3YIHHUMOCH JIETANBHIIIE HAa KOXKHIN 3 IUX (QYHKIIH.
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6.3.2. B womy nonazae cneyupika GYHKYIi YynpasniHHa «6u-
6ip nocepedHnuxkie»?

Ha miii cramii ynmpaBiIiHCBKOTO TIPOIlECY TOBapOBHUPOOHHKOBI BiJOMO,
SIKOTO PIBHS KaHAJ W BiH BUKOPUCTOBYBATHUME, i 3aBJaHHS IOJATAE€ B TOMY,
100 BUSIBUTH HAMOUIBI MPUHHATHUX JUIS HHOTO YYACHHUKIB TAKMX KaHAIIiB.

Hanpuxiaz, SKIio ToBapoBUPOOHHK BHUPIIIKB, IO HOTO KaHAT PO3IIOALTY
Ha 00paHOMY 30BHINTHLOMY PUHKY MOBHHEH BKIIOYATH JUCTPHUO FOTOPA, TO
3aBJIaHH MOJIITAE Y BUOOPI cepel MOKITUBHX IMOTCHIIIHHUX AUCTPUO FOTOPIB
SIKHAMKPAIIOTO 3 TO3HUIliH TOBApOBUPOOHHUKA.

Bubpatn skHAHKpamoro mocepeHuKa He CKIIANAE OCOOIUBUX TPYIHO-
MIiB, KO chOPMYITIOBATH KPUTEPIii iX OIIHKH i TPaBWIO BU3HAUCHHS y3a-
raJbHIOBAJBHOTO TOKAa3HUKA, IO XapaKTEepU3yE TAHOTO yYaCHHKA KaHaTy
posmoziny. Taki kpuTepii 3a1eKaTh BiJ] BUITY TOBAPY i BCTAHOBITIOIOTHCS B KOX-
HOMY KOHKPETHOMY BHIIQJIKy TOBAPOBHPOOHHUKOM (TIponaBiem) [16, c. 541].

Hanpuxman, skmo ¢ipMa BHUTOTOBISIE (hacOBaHi CIIOXKHBYI TOBapH, TO
BBAXAEThCS, IO il CIIIJI MEpPIIOYEpProBOro 3HAUCHHS MPUILIATH TaKUM KpH-
TepisM BIIOOPY AUCTPUO T0TOPA, SIK:

" 3HAHHS PHUHKY;

= (biHaHCOBA CTIMKICTB;

= piBeHb NpodecioHaTizMy B peatizallii Mi>KHapOJHOTO MapKETUHTY;

= 3arajbHa pPermyTallis Ta iMiJK;

" 3aTHICTH 320€3MeYNTH BiAMOBIAHUNA OOCST MIPOIAXKIB TOBAPY.

Axmio dipma BUTOTOBJISIE TOBApU BUPOOHUUOTO TIPU3HAYCHHS, TO BBaXKa-
€TBCS, M0 HAWOLIBII MPUUHATHUME KPUTEPISIMU BUOOPY JUCTPUO I0TOPA €:

® 3HAHHS CIIOKHMBAYiB;

® piBEHb TEXHIYHUX 3HAHB IIEPCOHAIY;

® CYMICHICTh TOBapy 3 aCOPTHMEHTOM, IO BXXE IPOIOHYE IMCTPH-
0’roTop;

® PiBEHb TEXHIYHOTO OCHAIICHHS;

® 3aTHICTH Ha HAJIGKHOMY PiBHI OpraHi3yBaTH CEpBic.

OOpagim HaHOUTBII MPUIHHATHI KpUTEPii 1 BU3HAYMBIIM HA OCHOBI y3a-
rabHIOBAIILHOTO TIOKA3HHKA MOXJIMBHX IOCCPEIHUKIB, TOBAPOBUPOOHHK
HiNKUCY€E 3 HUMU BIAMOBIAHI YTOIH (KOHTpaKTH) PO PO3MOILII.

Y KOXHOMY TaKOMY KOHTDAaKTi 3a3BH4ail OOMOBJISIOTHCS ILIAHOBAHHIA
00CsTr MPOAaXIB i TEPMiH, MIPOTATOM SKOTO Iei MOKa3HUK (00csr) Oyme mo-
CSITHEHO.

6.3.3. B womy nonazae cneyupika GyHKYii ynpasiinHa «Ko-
HMpoav 3a dianvricmio kananié po3nodiny»?

PerenpHO BimOWparoyn y9acHHWKIB KaHATYy PO3MOILTY, TOBAPOBHUPOOHHK
3MEHIIY€E 3HAYYIIICTh 3JIMCHEHHS KOHTPOJIO 3a HOro misuibHicTIO. IIpoTe
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KOHTPOJIb HEOOXI/IHHA, 1 HOTO MPOBEICHHS HA HAIGKHOMY PIBHI J03BOJISE
CBOE€YACHO BHUSIBUTH i YCYHYTH HAsBHI HEJOIKH i mpoliemy i 3abe3nednty
e(peKTHBHIIILY MisTbHICT KaHAIIIB POIIOLTY.

OueBHIHO, 1110 KOHTPOJIb 33 JIisUIBHICTIO KaHAIIIB PO3IOLTY MOXKHA 311iM-
CHIOBATH TOJI, KOJH € Ha0lp KOHTPOJIHHIX TOKA3HUKIB, [0 XapaKTEePU3YIOTh
JUSUTBHICTH KOXKHOTO KaHaly po3noiny. Takuit Habip MOKa3HUKIB 0OMOBJIC-
HO B yrojax, 1o yKJIaJarThCs, MK BIACHUKOM TOBapy 1 MOCEpeIHUKAMH 1,
SIK TIPAaBUJIO, BiH BU3HAYAE:

= 00CST TPOJIAXKIB Y MIEBHUN TIEPIOI;

" TEMITH 3POCTaHHS MPOJIAXKIB;

" BOPOB/KCHHS Ha PUHKY HOBUX TOBAapiB;

" piBeHb 0OCITYrOBYBaHHS ITOKYIILIB;

" BHUKOHAHHS 00YMOBIIEHUX 3000B’sI3aHb.

B pesyibTati KOHTPOIIO MPOBOAMTECS 3iCTABICHHS (DAKTHIHUX PE3yIib-
TaTiB poGOTH MOCEPCAHUKIB 3 MOKA3HUKAMH, OOYMOBICHHMH B YKJIaJCHHX
yronax, i BUSBISIOTHCS HASBHI BIIXIICHHS, IO € OCHOBOIO JUIS aHAaJI3y Iis-
JIBHOCTI IOCEPEIHUKIB.

6.3.4. B uomy nonszae cneyugira GYHKYII Ynpaéninns
«anani3 dianvHocmi kananié poanodiny»?

BceranoBuBmy BigxuiieHHs (DaKTUYHHX PE3YNbTATIB MiSUIBHOCTI mocepe-
JHHKA BiJ 3aIJJAHOBAHUX, CIiJ] 3’SICYBaTH MPHUYUHH, MO SKHUX Ii BiIXUICHHS
Oynu JOoTyIIeHi.

B neskux BUNamkax TaKMMH MPUUYHHAMHA MOXYTh OyTH, HAIPUKJIIAI, €KO-
HOMIYHHH crniazi, abo 3aroCTpeHHsI KOHKYPEHTHOT 00poThOH, abo sKich iHIII,
HE 3aJIeXkKHI1 BT TISIbHOCTI MOCEPEHUKA, YAHHUKU.

HasBHiCTh BKa3aHWUX YMHHUKIB HE 3aBXKJIU JIO3BOJISIE BUKOHATH O0YMOB-
JieH1 B yrojax 3000B’s3aHHs. Pa3oM i3 TUM IpH MOCTIHHUX HE33JOBUILHUX
pe3yabTaTax MisiIbHOCTI TOCEPETHUKA Yroa 3 HUM MOXe OyTH MeperisiHyTa
a00, HaBiTh, aHYJIbOBaHA.

6.3.5. B womy cneyugira GyHKyii ynpaériHna «MOMUEAUIR
dianvrocmi kananié po3nodiny Ha 306HIUWLHIX PUHKAX»?

Hnst Toro, mo6 IisUTBHICTE KaHATY PO3MOJILTY Ha 30BHIITHBOMY PHHKY
Oyna e(heKTHBHOI, HEOOX1THO MOCTIHHO MOTHUBYBAaTH pOOOTY TIOCEPETHHKIB.
Taka MoTHBaIlis MOKe OYTU JTOCATHYTA SK 3aBISKH BUKOPHCTAHHIO CTHU-
MYJIFOIOYMX YUHHUKIB, TaK i BCTAHOBJICHHIO 1 PO3BUTKY MapTHEPCHKUX Bi-
JTHOCHH.

Jlo CTHMyIIOIOUNX YHHHUKIB BIJTHOCSATHCS Pi3HI CIIOHYKaJ bHI 3aX0[H,
MOKJTMKAHI 3aI[iIKaBUTH TIOCEPESTHUKIB B 1X YYaCTi y MPOAAXKY TaHOTO TOBapy.
Hai6inp1r nommpeHuMe 3 TaKUX 3aX0/IiB €:
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" HaJIaHHS CKCKIIO3UBHHX IPaB Ha MPOAaX TOBAPY HA IUTLOBOMY PHHKY
a00 Ha MMEBHOMY pPETiOHAILHOMY PUHKY

" BCTaHOBJICHHS 3HIKOK 3@ OIDIATy TOTiBKOIO;

" HaJIaHHS KUTBKICHHX 3HIDKOK 32 BEITUKI 00CSATH TOBapiB, IO KYIYIOThCS;

" CyMiCHE IIPOCYBAHHS TOBApiB HA PUHOK.

VY pasi He3aJ0BUTBLHOI POOOTH MOCEpeNIHUKa HallaHI HOMYy 3HHXKKH abo
MepeBaXKHI TpaBa MOXXYTh OyTH 3MeEHIeHI abo 30BCiM ckacoBaHi. MOXyTh
OyTH CKOpOYEHI i 00CsTH mocTadaHp a00 B3araii MPUITHHEH] ITOCTaYaHHs.

Pazom i3 cTUMYITIOFOUMMH YMHHUKAaMU Ha e()EeKTUBHICTH JISTBHOCTI I10-
CEpeHUKIB 0Oe3rmocepeHii BIUIMB POOIATh MAPTHEPCHKI BIAHOCHUHH, IO
CKJIAJIUCS. MDK HHMH 1 TOBApOBHUPOOHUKAMU. 3a HASBHOCTI TaKUX BiJIHOCHH
VYaCHUKHU KaHAITY PO3MOALUTY HAHKpPAIIUM YHHOM PO3IOJIISIOTh MK COOOI0
HEOOXiTHI BUJAM MISTIBHOCTI 1 3a0€3MevyroTh MaKCHMalbHY e(eKTHBHICTh
KaHaITy PO3MOILTY B HIJIOMY.

6.3.6. B womy nonsazae cneyugira GYHKYIi ynpasrinna «pe-
2Yynreanna dianvHocmi KAHANI6 po3nodiay»?

B mporieci QyHKITioOHyBaHHS KaHATIB PO3MOIUTY Ha 30BHIIIHIX pUHKAX
MOXYTh BHHHKATH KOHQIIIKTH K yCEpeAWHI OKPEMHX KaHAIIB PO3MOALIY,
TaK 1 MK OKpEeMHUMH KaHAJlaMH PO3MOALTy. B mepmoMy BUIIagKy TOBOPSTH
PO BEPTHUKAIBHI KOH(IIKTH, a B APYroOMy MOBa HJie PO TOPU30HTAIBHHUX
KOH(]IIIKTAX.

OCHOBHMMU MPUYMHAMH BHHUKAIOUUX KOH(JIIKTIB €:

® HEMUHYyYE 3ITKHCHHS IHTEPECiB OKPEMHUX yYaCHUKIB KaHAJIB PO3IOIi-
Ty, KOKEH 3 SIKUX TparHe OTPUMATH BiJl CBO€I MIsITIBHOCTI MaKCHMaJIbHHUN
PUOYTOK;

® HEY3TO/DKCHICTh B pOOOTI OKPEMHUX YUACHHKIB KaHAIIB PO3IOJILIY;

® HI3BKHI PiBEHb POOOTH OKPEMHX YYACHUKIB KaHATY PO3IIOILIY;

® IpUMYIIEHHS 3 OOKY OJHOTO 3 YYacCHHKIB KaHaly pO3MOJLTY IO Bij-
HOIICHHIO JI0 1HIIIOT0 HOTO YYaCHUKOBI,

® 0coOHCTI KOH(IIKTH MK MEHE/DKepaMH PI3HUX KaHATIB PO3IIOILTY.

BpaxoByroun BkazaHi, a TAKOX iHIII IPAYUHA BUHUKHEHHS KOH(JIIKTIB B
KaHajJax pPO3MOJUTy Ha 30BHINIHIX PHHKAX, CJIIJI 3a3JalIeriip nepeadaunTn
MOJJIMBICTB iX TIOSIBU 1 PO3POOUTH MEXaHi3M PO3TIISAAY 1 YCYHEHHS KOH(IIIK-
TiB. OCTaHHE 3HAYHOIO MIPOIO JIOCSITAETHCS 3aBJAKHA CTBOPECHHIO 1 (PYHKITIO-
HYBaHHIO BEPTHUKAJIBHHUX 1 TOPU30HTAIBHUX MaPKETHHTOBUX CHCTEM.

6.3.7. IlJo make 6epmuKanvHi MaApPKeMUH206i cucmemu po3-
nodiny?

JIJIs moAabIoro MmiABMICHHS €(EeKTHBHOCTI CUCTEM PO3MO/LTY TOBapiB
Ha 30BHINIHIX PUHKAX BaXJIMBE 3HAYCHHsI Ma€ 1HTErpallisi BCiX JIAHOK CUCTe-
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MU po3moairy. Taka iHTerpallis 3HaXOUTh CBiil BHpa3 B CTBOPCHHI BEPTH-
KaJbHHUX | TOPU3OHTAJIBHUX MAPKETUHIOBUX CUCTEM.

Y BepTUKANTFHUX MapKETUHTOBUX CHCTEMaX TOBAPOBUPOOHUK 1 iHIITI
YYaCHUKH KaHAJIIB PO3IOJLTY Ha 30BHIITHIX PUHKAX KOOPJIUHYIOThH BCi CBOI
3yCWLIs Ha 3IiHCHEHHS e()eKTHBHOI MOJITHKH PO3MOJLUTY, HIFOYH SIK €]IHE
mine. [Ipu 11bOMy 3alIe)KHO BiJl CTYTIEHS B3a€MOJIIi YUACHHUKIB KaHAJIB PO3-
HOITY PO3IJISIIAI0Th TPU BUAN BEPTUKAJIBHUX MAPKETUHIOBUX CUCTEM:

" KOPIOPATUBHI BEPTUKAIBHI MAPKETHHTOBI CHCTEMU;

"  KepoBaHI BEePTHKAIbHI MAPKETHHTOBI CHCTEMH;

" JOTOBIpHI BEPTHKAIbHI MAPKETUHTOB1 CHCTEMH.

CTBOpEHHS BEepTUKAJIBHUX MAapKETHHTOBHUX CHCTEM Ha 30BHILIHIX PUHKAX
JIO3BOJISIE 3HAYHO 3HU3UTU BUTPATH, OOYMOBIICHI (DYHKI[IOHYBaHHSIM CHCTEM
pO3MOiTy.

[Ipu npoMy HalIOBHINIE BUKOPUCTOBYIOTHCS JOCBIJ 1 3HAHHS KOMEPITiii-
HOTO TIEPCOHAIY 1 ICTOTHO 3MEHINYIOTHCS KOH(DIIKTH MK PI3HUMH YYaCHHU-
KaMU KaHAIIiB PO3MOILTY.

6.3.8. Illo makxe Kopnopamueéni 6epmUKaLbHi MAPKEMUHZ061
cucmemu po3nodiny?

B kopropaTHBHHX MapKETHHIOBUX CHCTEMAaX BCS IOJIITHKA PO3MOILTY Ha
30BHINTHIX PUHKAX 3HAXOIUTHCS ITiJ] KOHTPOJIEM OJIHOTO 3 YYaCHHUKIB JaHOI
cucTeMH, SKUi € ii BracaukoM. OcTaHHIM MOXKe OyTH SIK TOBapOBHPOOHUK,
TaK 1 oJIuH 3 mocepeaHukiB. Hampuknan, B3yTTeBa (hipma «baTo» Bomomie i
VIIPaBIISE ILIOI0 MEPEKEI0 CBOIX Mara3uHiB, Ma€ CBOi ONTOBI 0a3m 1 Oepe
y4acTh B 1HIIWUX KaHaJax po3mojiury B Oaratbox KpaiHax. /laHchka ToproBa
komnaHiss C&A Mae BJIacHe BUPOOHHUIITBO 1 ONTOBY 0asy, 0OCIyroBYHOUY
Mepexy 1i mNmpUEMCTB PO3IPIOHOT TOPTIBIIi HA OaraThOX 30BHIIITHIX PUHKAX.

6.3.9. Illo make kKepoeaHi éepmuKkanibHi MAPKeMUH206i CUC-
memu po3nodiny?

VY kepoBaHUX BEPTUKAIGHIX MapKETHHTOBUX CHCTEMAaX IHTETpaIlis KaHa-
JB PO3MOALTY Ha 30BHINTHIX PUHKAaX 3a0€3MevyeThCsl 3aBASKH BHCOKIH pe-
MmyTaIii BIaCHUKAa TOProBoi Mapku ab0 HOro 3JaTHOCTI Ha BUCOKOMY piBHI
3MIHCHIOBATH KOMEPIUIHHY MisUIbHICTh. TakuM YWHOM, SKIIO B KOPIIOPATHB-
HHUX BEPTUKAJIbHUX MApPKETUHIOBHX CHCTEMax Y3rOJDKEHa MOJITHKa PO3MOo-
ITy Ma€e MicIie 3aBISKU HAasSBHOCTI €IMHOTO BIACHUKA TaKOi CHCTEMH, TO B
KEPOBaHHX BEPTUKAIBHUX MApPKETHHIOBHX CHCTEMax Taka MOoJiTHKa 3a0e3-
MIEYYETHCSL OHUM 3 YIACHUKIB CHCTEMH, SIKUIA BOJOIE JOCTATHIMH MOXKIIH-
BOCTSIMH JUIsl CTBOPEHHSI YMOB CITIBIIpAIli BCEPEAMHI KaHAJIB PO3MOALTY Ha
30BHIIIHIX PHHKAX. MOXJIMBOCTSIME TaKOTO BIUIUBY MOYKE BOJIOJITH K CaM
TOBapOBUPOOHUK, TaK 1 ONTOBUHU abo po3npiOHUil Toproseus. [Ipukiamom
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KEepPOBaHOI BEPTHKATBHOI MapKETHHIOBOI CHCTEMH Ha 30BHINIHIX pPUHKAX
MOJXKE CIIY’)KUTH CHCTEMa PO3MOJILTY, CTBOPEHA IIMPOKO BiJOMOKO (hipMOIO
Procter&Gamble.

6.3.10. IIJlo makxe 00208ipHi 6epMUKANbHI MAPKEMUH206i CU-
cmemu po3nodiny?

Ha ocHOBI yKkilajaHHs i BUKOHAHHs JOTOBOPIB NP0 CyMICHY peani3allito
TONITHKA PO3MOJiTY HA 30BHIlIHIX PUHKAX OyayIOTh CBOIO JisUIBHICTb ydac-
HUKH JOTOBIPHUX BEPTUKAIFHUX MapKETHHIOBUX cucTeM. HezamexHi dip-
MH, II0 BXOJATH J0 CKIaQy TaKUX CHCTEM, BBa)XKalOTh, IO KOOPAMHAILS iX
CHIIBHOI pOOOTH TO3BOJISIE IM 3TIHCHIOBATH S(EKTHBHIITY TiIMPUEMHHUIBKY
ISIIBHICTb.

3a3Buyaii pOIIIANAIOTh HACTYNHI TP BHJM JOTOBIPHHX BEPTHKATBHIX
MapKETUHIOBHX CUCTEM Ha 30BHIIIHIX PUHKAX:

" KOHTPAKTHI MEpexi, 0 3MIHCHIOITh CBOIO JISUTBHICTH Iifl YIIPABIIiH-
HSM OIITOBOTO TOPTOBIIH, IO YKJIAB KOHTPAKTH 3 APIOHUMHU pO3ApIOHMMHU
MiAPUEMCTBAMH 3 METOIO 3a0e3MeUeHHs e(DEKTHBHUX MPOIAXKIB TOBAPIB;

= KOOTepaTHBH PO3JPIOHUX TOPTOBILIB;

= (ppaHIIM3HI CHCTEMH, IO 3/IIHCHIOIOTH CBOO MISIILHICTh HA OCHOBI KO-
HTPAKTIB, IO YKJIAAAIOTHCS, MiXK QpaHdai3epoM i (paHdaiisi.

Haii6inbu1 mupoKe po3noBCIOUKEHHS Cepe/l TPhOX BKA3aHNX JIOTOBIiPHIX
BEPTUKAIFHIX MApKETHHTOBHX CHCTEM Ha 30BHINIHIX PHUHKAX OTPHMAIA
(hpaHIIU3HI cCCTEMU.

6.3.11 Illo makxe zopu3onmanvHi MapKemMuH208i cucmemu
po3nodiny?

I'opu30HTaIBHY MapKETHHTOBY CHCTEMY Ha 30BHIIIHIX PUHKAX MOXYTh
CTBOPHTH IIBi 200 EKLTbKA HE3aISKHUX (BipM, SIKi 00 €THYIOThCS HA THMYa-
COBiif 200 TOCTiHI¥M OCHOBI /IS 3AIMCHEHHS CYMICHOT TIOJITUKH PO3TIOALTY.

Sk Gpopma BKkazaHOTO 00’ €THAHHS MOXKE OYTH, HAPHUKIIAJ, acOMiaIlis abo
CHiIbHE TiApHEMCTBO. HasiBHICTh Takux 00’€IHAHB JTO3BOIISE MEPEATH iM
OKpeMi (YHKIIi MOJITHKH PO3IOUTy HA 30BHIIIHIX PHHKAX, SKi peaily-
IOTBCS B [ICHTPAII30BAHOMY TIOPSZIKY.

CTBOpCHHS TOPU3OHTAIIBHAX MapKETUHIOBUX CHCTEM Ha 30BHIIIHIX PHH-
Kax JI03BOJISIE TOBAPOBUPOOHUKAM 3HU3UTH BUTPATH HA MOJITHKY PO3IOALTY.
Jlo Toro X BOHU JHICTAalOTH JOCTYII IO HOBOI iH(OpMAIii i TeXHOIoTiH. 3a pa-
XYHOK BHKOPHCTAHHS KaHATIB PO3MOALUTY iHIIUX (QipM 3 SBISIOTHCS CIIPUAT-
JIUBI MOXIIMBOCTI BUXO/Iy Ha HOBi 30BHIIITHI pUHKH.

l'opu3oHTaNBEHI MapKETHHTOBI CUCTEMH IMUPOKO 3aCTOCOBYIOTHCS TOBA-
POBUPOOHUKAMH Pi3HUX Tanmy3eid. Taki cucTeMH, HalpUKIIaa, BUKOPUCTOBY-
I0Th IIPOKO BimoMi aBToMOOLIBHI (ipmu Toyota i General Motors.
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6.3.12. B womy noaazae ocobaugicmv GYHKYIOHYEAHHA MidC-
HAPOOHUX MOP2i6é AK PUHK060L cmpykmypu?

MixHapoHI TOPTH € KOMEPIIIHHUMHU 3aX0JaMU 3MarajibHOTO BHUIJIIY,
MOKJIUKAaHUMHU 3a0e3neuntr (ipMi 3aKyIiBII0 HEOOXiTHUX TOBapiB abo BH-
KOHaHHSI MIEBHUX pOOIT Npu 30epe)KeHH] 3a/IaHUX BUMOT JI0 SIKOCTi, TEpPMiHIB
1 BapTOCTI TOBApiB (POOIT).

MixHapoHi TOpTH HaOyIM 3HAYHOTO TOITHPEHHS /T Yac MOIIyKY 1 BH-
0opy MocTav4aNnbHUKIB MAIIMH 1 YCTaTKyBaHHSA, KOMII IOTEpiB, 3allaCHUX Yac-
THH, Hi,[[pﬂ,[[qHKiB HA 6y,Z[iBHI/I]_ITBO MIPOMUCIIOBUX TTiNPHEMCTB, MOCTIB, 3ai3-
HHX 1 @BTOMOOLIBHHX JIOPIr, TPYOOIPOBO/IB, NOPTOBKX CIIOPY, CIEKTPO-
CTaHIiH, IHITUX MPOMHCIIOBHX Ta COLliaIbHUX 00’ EKTIB.

®ipmu, 110 NPUIHSANIN PILIEHHS PO MPOBEICHHS MDKHAPOAHHX TOPTiB
(TeHzepiB), CTBOPIOIOTH TCHICPHI KOMITETH, TOJIOBAaMH SIKHX, SK IPABUJIO,
NPU3HAYAIOTCS KCPIBHUKH (DipM, 1110 3/[iCHIOIOTH TEHCPHI 3aKyMiBIi.

Jlo ckiajty TeHIEPHHX KOMITETIB BXOIATD Bi/NOBIIHI SKCIICPTH, a TAKOK
NpeNCTaBHUKU anMinicTparii ¢ipmu. Ilicns yxBajeHHs pillieHHs PO HpOBe-
JIEHHS Mi)KHapOL[HI/IX TOPTiB HEOOXiMHO TpoiH(OpMyBaTH iX MOTEHIIHHUX
YYaCHHKIB npo MiCLIe IPOBE/ICHHs TOPTiB, NPO HEOOXiHi TOBapy abo BUK
po0iT. Y 3B’S3KY 3 IIMM CIIil BH3HAYUTHUCS, YU OYIyTh TOPTH BIIKPUTUMHU
a00 3aKPUTHUMH.

[Ipu BimKpUTHX TOprax IO IX yd4acTi 3ampoIIyIOTHCS BCI 3alliKaBieHi y
MpoJaXy JaHoro toBapy dipmu. Ha Takux Toprax B OCHOBHOMY PO3MIIIy-
IOThCSl 3aMOBJICHHSI Ha CTaHJAPTHE 1 yHIBepCaJbHE YCTAaTKyBaHHS, a TaKOX
3aMOBJICHHS Ha BUKOHAHHS HEBEIMKUX 33 00CATOM POOiT.

VY pazi 3aKpUTUX TOPTIB JI0 iX Y4aCTi JOMYCKAIOThCS JIMIIE OKpEMi 0coOH,
10 MalOTh IMIJK HaIHHUX MOCTAYaJbHHUKIB 00 BUKOHABIIB POOIT (ipMu.
BukimtouHo TakuM ¢ipMaM i IpsIMYIOTh 3aIllpPOIICHHS Ha y4acTh B MDDKHAPOJI-
HHX TOPrax, IO MPOBOAATECS. Ha 3akpHTHX MiKHAPOJIHHX TOPrax B OCHOB-
HOMY YKJIaJ1af0Th KOHTPAKTH HA CKJIAJHE i YHIKAIbHE YCTATKYBAHHS, PO3Mi-

IIYIOTH 3aMOBJICHHS Ha OYIIBHHUIITBO ITiIIPUEMCTB | BUKOHAHHS I1HIIUX
CKJIQJIHUX KOMIUIEKCIB POOIT.

J11s MOTeHIIHHUX YIaCHUKIB MIKHAPOIHUX TOPTiB PO3POOIIIOTHCS i PO-
3CHJIAIOTHCS TaK 3BaHi TEHACPHI MTPOMO3HIIii, B SKUX BHCIIOBIIOIOTHCS YMOBH,
MICIIe 1 Yac MPOBECHHS TOPTriB, OCHOBHI BUMOTH, TP/’ BJICHI 10 TOBapiB
a00 poOIT, 110 BUKOHYIOTHCS, TEPMIHA BUKOHAHHS 3aMOBIICHHS, (hopMa ImIa-
TEXY 1 1HIIT YMOBH, 00yMOBJICHI TIPOIaXKEM 1 CIOKHUBAHHSM TOBApY.

3 ypaxyBaHHAM BHUMOT TEHICPHHUX IPOIMO3UIINA MPOAABII TOBapiB ado
MOJJIMBI BUKOHABIII POOIT MPEACTABJISAIOTH JIO MEBHOI JAaTH CBOI KOHKPETHI
npormo3utii (ohepTH).

3ibpaBmm Bci odepTH, TCHIACPHUH KOMITET iX BHBYAE 1 BUOWpae Hai-
OUTBII IPUAHSTHY O(epTy. 3 BOIOIApEM Takoi opepTH i YKIATaeThCs KOHT-
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pPaKkT Ha TOCTa4aHHSI OOYMOBJIEHOT'O TOBapy a00 BHKOHAHHS HEOOXITHOTO
KOMILIEKCY POOiT.

MiXHApOTHUMH TOPraMU IIUPOKO KOPHUCTYIOTHCS MIAMPHEMIN PI3HUX
KpaiH. ¥ 0araTbox KpaiHax, 1[0 PO3BHUBAIOTHCS, ICHYIOUE 3aKOHO/IABCTBO JI0-
3BOJISIE 3IMICHIOBATH 3aKYIIiBIII Ha 30BHIIIHIX PUHKAX OKPEMHX TOBapiB, Ba-
PTICTh SIKMX MEPEBHIIY€E MEBHY BEIMYMHY TUIbKM Ha MDKHAPOJHHUX TOprax.
[MTpubnmsuo Bix 20 1o 50 % TOBapiB, M0 KYMYIOTHCS, Ha 3apyOKHUX PUHKAX
JepKaBHUMH OpTaHi3aIlisIMH KpaiH, 0 PO3BHUBAIOTHCS, JOBOJUTHCS HA TO-
BapH, mpua0aHi Ha MIXKHAPOJTHUX TOPrax.

[epenymoBoto yceminmHoi yuacti GipMu B MKHAPOIHHX TOpPrax € ii 31at-
HICTh 3aIPONIOHYBATH TOBAP, WIO 3a/[0BOJILHSE BUMOraM TCHICPHOI Mporio-
3uLLi 32 IHOKO HIKYE 3a IiHY TOBAPIB, IPONOHOBAHHX KOHKYPECHTAMH.

Just iporo gipma, mo 6epe y4acTh B MKHAPOAHUX TOPrax, NOBHHHA J10-
Ope 3HATU CTaH CBITOBOT'O PUHKY TOBApY, IIIO0 BHCTABISETHCS HA TOPTH, 1 00-
IPYHTOBAHO TIO3UILIOHYBATH SIK CaM TOBap, TakK i Gipmy.

6.3.13. B womy ocobausicmv PYHKYIOHYEAHHA MIHCHAPOOHUX
AYKYioHi6 AK PUHKO060i cmpykmypu?

MixHapoHI ayKIiOHH € CIeIialbHO OPraHi30BaHUMH TOPraMH, IO Ji-
I0Th B 3a3JaJIeTib OOYMOBJICHUH Yac i B MEBHHUX MICISIX, HA SKAX IPOBO-
JUTHCS TPOJIAK 3a3[aJIeTi/lb OIITHYTUX MOKyIeM ToBapiB. [Ipu mpomy To-
Bap MMEPEXOJUTH Y BIACHICTH MOKYIILS, 110 3aIIPOIIOHYBaB HAHOLIBIT BUCOKY
IiHY.

AyKIIiOHHa TOPTIBJISI MOXKE OYTH SIK ONTOBOIO, TaK 1 po3apiOHOI0. B ycix
BHIIAJIKaX i1 OpraHizalis mpuIycKae:

® OIS/ TOBAPY MOTCHIIHHIMH TTOKYIIISIMH;

e (e3rnocepeIHE MPOBEACHHS TOPTiB, MiJ] Yac SKUX, 3aBISKH KOHKYpPECH-
il 3a MpaBO TOKYIIKA TOBapy, MPUCYTHIMU TOKYIIIMH 3a0€31eUyeThCs
HaHOUTBIINN IPUOYTOK MTPOJIABIICBI;

. O(l)OpMJ'IeHHSI 1 BUKOHAHHS JOCATHYTHX i gac ayKuiOHiB YToJ.

Ha ayxuionax nponaroThest TUIbKH peailbHi TOBapH, 3 YHlKaJILHI/IMI/I BJIaC-
THBOCTAMH i XapakTepucTukamu. B sikocTi Takux ToBapis 3a3uuaii mporo-
HYIOTBCSI: XyTPOBUHA, OBOYi, PPYKTH, Uail, TFOTIOH, XyI0XKHI BUpPOOH, TIpe/-
METH aHTHKBapiary, BI/IpO6I/I 3 IOPOTOIIIHHUX METAaJIiB, KOHI.

TOBapI/I Ha AyKI[IOHAX MOXE NPOJaBaTH K Oe3rocepe/Hii iX BIaCHUK,
TaK i B fioro iMeHi nmocepeHUIbKa opraH13au1;1 1O CIeLiami3y€eThesi Ha
TOPTIBJII BIIIOBITHAMH TOBapaMu. Y 3B’SI3Ky 3 UM TOBOPSATH IPO BIAKPHUTI i
3aKpUTI ayKiioHH. [Ipy BiZKpUTHX ayKI[iOHaX OE3MOCEepeNHI0 y4acTh B HUX
OepyTh caMi MOKYIIII.

Haiivacrinre Ha BIAKPUTHX ayKIiOHAX MPOJAIOTHCS TaKi TOBApH, K XyT-
pOBUHA, KOHI, IPEIMETH MUCTEIITBA.
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Ha 3akpurtux aykmioHax 6e3mocepenHbo cami IMOKYIIII 1 Ipo/iaBIli He Oe-
PYyTh y4yacTb. 3a iX TOpyYEHHIM Omepallii 3 KymiBIi-poaaxy 3MIHCHIOIOTH iX
MTOBHOBAXXHI TIPE/ICTABHUKH.

Jlis okpeMuX TOBapiB ayKI[IOHH € OCHOBHOIO (POPMOIO iX MPOJaXy Ha
cBiToBOMYy puHKY. Tak, 30kpema, B HopBserii depe3 MiKHApOIHI ayKI[iOHU
peamisyeTbest 6mu3pko 95 % Bci€l XyTpOBHHH, IO MPONAETHCS B KpaiHi. B
CILUIA, Kanani i Pocii npubnuzso 80 % Bci€l XyTpOBHHH, IO IPOJAETHCS B
KpaiHaX, TAKOXK peaizyeThcs Yepe3 MiKHAPOIHI ayKI[IOHH.

B mpakTumi MiDKHApOJHOI TOPTIBII ICTOPUYHO CKIAIMCS AayKIIOHHI
[EHTPH TPOJAXKIB OKpEeMHX ToBapiB. Tak, OCHOBHHMHU LIEHTPaMHU ayKIIiOH-
HUX TIPOJIAXiB XYTPOBHHM i XyTpsiHoi cupoBunu €: Cankr-IleTepOypr, Jlon-
noH, Ocmo, Hero-Mopk, MOHpeaJ'IL HaitBayxnuBimmumu — ayKI[iOHHAMHA
[EHTpaMHu Hpoz[amB KoHel crami Opaniis (I[omm;) 1 Mockga (Y cIieHChKe).
OCHOBHMMH ayKIIIOHHAMH I[eHTpaMu Toprieii gaeM € Jlonmon, Komombo,
Kanbkytra, 'amOypr.

3 PO3BUTKOM Cy4aCHUX TEXHOIOTIH YIOCKOHAIIOETHCS CaM IPOIIEC IIPO-
BEJICHHS ayKIIIOHIB 1 3’sIBUJIACS, 30KpeMa, MOXKITUBICTh TPOBE/ICHHS iX B Me-
pexi Inrepuer. Bukopucrosyioun Iurepuer, npoz[aBm MOMIMIAIOTh HA Caii-
Tax CBOI TOBAPH i OPraHi3oBYIOTh iX ayKIIOHHHH NPOJAXK CIOKHMBAYAM, IO
3HAXOJATHCS B PI3HUX KpaiHax CBITY.

6.3.14. B womy nonszae ocobaugicmv (PYHKYIOHYEAHHA Mi-
HHAPOOHUX Gipie AK PUHKOB0OL cmpyrxmypu?

MixHapoxHnmu Gip:KaMu € punkosi cmpykmypu, GyHKILIOHYBaHHS SKHX
MOKJIMKaHe 3a0e3MeuuTH YKJIaJaHHS JIOrOBOpiB KymBJn npojaxy. Bonu Bo-
JOJIIOTH TPaBaMU FOPHINYHOI 0COOM, OpPraHi3oBYIOUOi Oip>KOBY TOPTIBIIO,
0 37iHCHIOETBCS B POpMI SBHUX MyONIYHUX TOPTIB, IO TPOBOISATHCS 32
MICBHUMU TPaBUJIAMH Y BCTAHOBICHHN Yac i B 3a37ajeriib 00yMOBICHOMY
Micri. Onepartii, o 3AiHCHIOIThCS Ha OipKaX, HE MOXKYTh YKJIaJIaTHCh BiJl
ix iMeHi.

Yroau Ha Gipxki ykianaroTh GpOoKepH, siKi € IPEACTABHUKAMH TOKYIILIS i
MPOJIABIIA. Bpokepy BrcTynaioTh Bijt iMeHi i 3a paxyHOK CBOIX Kili€HTiB. Bix
IMEHi CBOIX KITIEHTIB BOHU 1 YKIAIAIOTh KOHTPAKTH, OTPUMYIOUH 3a II¢ IEBHY
BHHAropoay (Mapxy).

Jo MOMeHTy yKJIaJaHHS KOHTPAKTiB OpOKepH 30HparoThCsA B CHeIlia-
JBHO BiJIBEJICHOMY MICIIi, SIK€ Ha3UBAETHCS OIpKOBUM KiJiblieM (ring) abo
Oip>xoBorO sMOFO (pit). OOGrOBOPHUBINY | BUSHAYUBIIN HAHOIITBII IPUAHST-
Hi IIHOBi YMOBH MpOJaaxy, OpOKepH YKIaJarTh KOHTPAKTH BiJ iMEHi
CBOIX KJII€HTIB.

Toprienst B Oip>KOBiil siMi BeZICTbCSL B CTPOTO TIEBHHUM Yac, KWW Ha3WBa-
I0TB OIPXKOBOIO ceciero. Sk mpaBmIilo, Iei Yac y3ropKeHui MK OipxKaMu, o
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3HAXOIATHCS B PI3HUX KpaiHaxX i 3MiHCHIOIOTH Oip»KOBY TOPTIBJIIO BiIIOBif-
HUMH TOBapaMH.

Ha mixnapogaux Oipkax, sSK MPaBUIIO, MIFOTh CTAHIAPTH30BaHI IpaBIIIa
BEJICHHS TOPTiBIIi CTOCOBHO 3a3/ajieTilb 00YMOBIEHHX Oip)KOBHUX TOBapiB,
BU3HAUEHI MPOIEypH BUKOHAHHS 3aMOBIICHb, TOPSIIOK PO3PAXYHKY IO OIe-
partisix, 1o 31iHCHIOIOThCS, Ta 1H.

CTocoBHO OIp»KOBOTO TOBapy, TO B IMEPiOJ 3apOKCHHS Oipk B SKOCTI
OCHOBHOTO GIp:KOBOIO TOBApY BUCTYIAB MEPEILp. Lle Gymo oOymMoBIIEHO THM,
IO BIH JIOCTATHBO OJHOPITHWIA i 32 OJHIEI0 MPOGOKO MOXKHA OyIO CyIUTH
PO BCIO MapTito ToBapy. Jlo TakuxX TOBapiB BIAHOCATHCS i MPSHOIII, SIKi 3T0-
JIOM TaKOX CTanu Oip>KOBHMH ToBapamu. Po3BuBarouu Oip»KOBY TOPTiBIIIO
MOJIOHUMH TOBapaMH, IOCTYIOBO Oyiu c(hopMyIIbOBaHI OCHOBHI BUMOTH JI0
HuX. BoHn, 30kpema, nependadaroTh HACTYyIIHE:

® TOBAap BUTOTOBIETHCS OaraThbMa BUPOOHHKAMHU B JOCTAaTHBO Be-
JTUKOMY 00Cs31 1 MpU3HAYAEThCS ISl 3aKyIiBelb 3HAYHUM YHCIOM I10-
KYIIIiB;

® TOBap MOXKeE 6YTI/I OMHCaHUI TICBHUM Ha60paM napaMeTplB 10 JT03BO-
JSFOTh BU3HAYUTH HOTO KUIBKICTh, BCTAHOBHUTHU PIBEHD SIKOCTI, BUSBUTU MO-
JKIIMBOCTI CKJIaTyBaHHsI, 30€piraHHs i TPaHCIIOPTYBaHHS,

® TOBApH OJIHI€T aCOPTUMEHTHOI IPYIH BOJOIIIOTh B3aEMO3aMiHHICTIO;

® TOBap HE CXUIIFHUH J0 IIBHIKOTO MOPATBHOTO CTAPiHHS;

e [[iHa Ha ToBap (OPMYETHCS ITiJ] BIUIMBOM PEAILHOTO CITiBBiTHOIICHHS
MIX ITOITMTOM 1 IMIPOTIO3UIII€IO;

® TOBap MOXe OyTH BUCTABIICHHH HA TOPTH y BU3HAYCHIN HOTO KiIbKIiC-
HI{ BEJIMYMHI — Y BUIJISAAL JIOTA.

Ha nomio 6ip>xoBoi Toprini npunanae 6nu3pko 20 % Beiel MidKHAPOAHOT
toprieii. KoxkHa Oiprka Mae MpaBoO BCTAHOBJIIOBATH MEPEIiK TOBApiB, sKi €
00’ekToM OipkoBoro Topry. [Ipore GipKi BpaXxOBYIOTh MPAKTHKY Oip»KOBOI
TOPTIBII i 0OMEKYIOTBCSI B OCHOBHOMY JIMIIIE TUMH TOBAapaMH, sIKi BiJIIOBi-
JIAI0Th BUMOTaM OipkoBoi Toprisii. Lle 6mmu3bko 70 pisHHX TOBapiB, 10 SKUX,
30KpeMa, BiTHOCATHCS:

— KOJIbOPOBI MeTaJIn (Miflb, OJIOBO, IIMHK, CBHHEI[b, HIKENb, ATFOMIHIN) i
JIOPOTOLIiHHI MeTanu (cpibiio, 30JI0TO, MIIATHHA);

— 3epHOBI (MIIEHUIIS, KYKypy/a3a, OBEC, SYMIHb, JKUTO, PHC);

— MacJisHe ciM’sl (JbHSHE 1 0aBOBHsIHE ciM’si, cosi, 600H, CoeBe Maclio,
HIpoT);

— TEKCTHIIbHI ToBapu (0aBOBHA, JKYT, IEPCTh, HATYPAIbHUHA 1 IITYyY-
HUI [IOBK, IIPsDKA, JIOH);

— MPOAOBOJILYI TOBapH (IIyKOp, KaBa, Kakao-000u, M’5CO, POCIMHHI Ma-
ClIa, MPSTHOIII);

— HadTa i HaQTOMPOAYKTH;

— Kay4dyK, muioMarepiany, GaHepa.



274 ¢ MixHapoOHuUl MapkemuHa:

3ajiesKHO Bl TOTO, sIKi TOBApH MPE/ICTAB/ICHI Ha MIKHAPOHIH Oipxki, Bei
Oipxi 1iApo3AiIsIOTE Ha yHiBepCalbHi i criewianisosani. Ha ynisepcanohux
Oip>kax BEIETHhCS TOPTIBI PI3HOPITHIUMHU TOBApaMU, a UL CHEYiani308aAHUX
Oipx XapakTepHa TOBapHa CIIeIliali3alis, SKa Ma€ TEHICHIII0 10 MOCTIHHOTO
ii mormubaeHHs. HaitOnpn KpymHEMHU YHIBEpCATbHUMU Oip)KaMu € aMepH-
kaHchbKi Oipki Chicago Board of Trade i New York Commodity Exchange, a
Takox aHrmiiiceka Oipska London Commodity Exchange.

Jlo HaOUIBII KPYIMHUX CIIeNiasli3oBaHUX Oip)K BIIHOCATHCS: aHTITIHCHKA
Oipxka mepcTi, aMeprKaHChbKa Oiprka IMIIEHHMIN, STOHCHKI OipXKi IyKpY, Kay-
9yKy i 3¢pHOO000BUX.

[IpakTryHO BC1 OCHOBHI MiXHapoIHi O0ipki 30cepemkeni B CIIA, Anrmii
i Smownii. Ha Gipxi 1mux kpain mpumagae 6mu3pko 90 % BCBOTO CBITOBOTO
000poTy Oip>KOBOT TOPTIBIIL.

HeBin’eMHOI0O CKJI1aJIOBOIO OLIBIIOCTI MIKHAPOJHUX OIpX CTalo MpOBe-
JICHHS] Ha HUX EJICKTPOHHHUX TOPTiB, SKi OCTAHHIMH POKAMH OTPHMAIH ITH-
POKOTO PO3BUTKY.

6.3.15. Axki ocro6ni 3a60aHHA MiNHAPOOHOL no2icmuru?

SIki 6 KaHANM PO3MOITY Ha 30BHIMIHIX PUHKAX HE BUOpaB TOBApOBHUPOO-
HUK, 1710My bt BI/IpiHII/ITI/I SKHM 4YHHOM Oyze 3MiHCHEHO (1)i31/111He nepeMi-
LICHHSI J0ro TOBapiB 110 crioxmBaya. Take nepeMilllcHHs TOBApiB HA 30BHi-
IWIHIX PUHKAX CIIiJl HAJICKHAM YHHOM OPraHi3yBaTH i NPAKTHYHO 3IHCHUTH
CBOEYACHY JIOCTaBKY HEOOXIJIHUX TOBapiB BiJl BUPOOHHKA JI0 CIIOKHMBAYA.

Bkasane mepeMilieHHsI TOBapiB MPUIHHATO HA3UBATH Di3uyHUM PO3N0Oi-
JIoM, @ YIPaBIiHCHKI 3aBJaHHs, 1[0 BUHUKAIOTH HPH [[bOMY, IIPUHHITO BBa-
JKATU 3aBIAHHIMU MINCHAPOOHOL T02ICIUKU.

OCHOBHHMU 3aBJIaHHSMU MIKHAPOIHOT JIOTICTHKH €:

" [IPOTHO3YBAHHS MOXKJIMBHX MIPOJaXIB TOBAPY B MaOYTHHOMY;

= GopmyBaHHs 1 06pOOKa 3aMOBIICHB;

" opraHi3allis TPaHCIIOPTHHX MOTOKIB;

= oprasi3aiis cKJIaayBaHHs 1 30epiraHHs 3amacis;

" yIpaBIiHHS 3armacamMmu.

PimeHHs 32 KOXKHUM 3 IEepepaxoBaHUX 3aBJaHb 3HAXOIUTHCS 1 peamily-
€THCSI HA BIAMOBIAHOMY eTari (hi3HYHOTO PO3MOLTY.

Li 3aBmaHHs CIi pO3MIIAIATH SIK CKJIAIOBY YACTUHY IIPOIIECY YIPaBIIiH-
HSl pyXOM TOBapy Ha 30BHIIIHIX PHHKAX.

6.3.16. [Jna w020 HeoOXiOHi NPOZHO3YBAHHS MOHCAUGUX NPO-
dadxcie mosapy i popmysanus i 06poOKa 3am06neHb?

{06 TOBapoBHPOOHMK OYB y 3MO3i CBOEYACHO BPAXOBYBATH MOXITUBI
3MiHH 00CATIB TIPO/IaXiB HOTO TOBapy B MEPCIECKTHBI, BiH IOBUHEH MaTH 00-
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IPYHTOBaHHUI MPOTHO3 3MiHKM MOTPed B TOBapi B MalOyTHhOMY. Takwuii mpo-
THO3 JI03BOJISIE TOBAPOBUPOOHHUKOBI KOHTPOJIFOBATH TIOTIK TOBApiB, CBOEYAC-
HO BUTOTOBIISIIOYH 1 BIJBAHTAXKYIOUH iX B TaKill KUTBKOCTI, K4 HAWIOBHIIIIE
BiJINIOBiJIa€ MOTpeOaM KOKHOTO 30BHINIHBOTO PUHKY.

®dopmyBaHHs i 00poOKa 3aMOBIECHB MPHUITYCKAIOTh BHKOHAHHS ILIOTO
psmy nidd, 0OyMOBIEHUX HAIXOKEHHIM 1 00pOOKOI0 3aMOBJICHbB, 3/IIHCHEH-
HSIM PO3paxyHKIB 1 MMOCTa4aHHSAM TOBapiB. Taka MisIbHICTH, 30KpeMa, MpH-
MyCKaE:

" [IepeBipKy KPeIUTOCIIPOMOKHOCTI KITI€HTIB;

= OOIpYHTYBaHHS JOIIBHOCTI 3IHCHEHHS OTepallii;

" [MrOTOBKY i 0(hOPMIICHHS CYIIPOBITHHUX JTOKYMEHTIB;

" [TOIIYK HEOOXiTHUX TOBAPIB;

= aHaJjIi3 3aIacis;

* [iJIrOTOBKY TOBapy 10 MOCTAYaHHs;

" OTpPUMaHHS TOBapy.

6.3.17. B womy cneyughixa opzanizayii mpancnopmHux no-
moxkie?

Ha tpaHcmiopTyBaHHS JOBOISITECS OCHOBHI BUTPATH, O0YMOBIICHI (Pi3NIHIM
PO3IO/ILIIOM TOBapy Ha 30BHIMIHIX puUHKaX. OOpaHuii Criocid TpaHCIOPTYBAHHS
Oe3rocepe/IHO BIUIMBAE Ha BEJMYKMHY TOBAPHMX 3aIlaciB, IO CTBOPHOIOTHCS,
BapTICTh TOBApy, CEPBICHE 00CITyrOBYBaHHS IOKYIILIB 1 CIIOXKHUBAYiB.

OOwuparoun TpaHCIIOPTHI 3ac00M HEOOXITHO TEepIl 3a BCe BPaxOBYBATH,
SKi BUAM TPAHCIOPTY AOCTYIIHI JJIs IepeMilneHHs ToBapy. Cepen ocTaHHIX
CtiJl BUOMpaTy HaOLIbIl MPUHHATHI. B sikocTi KpuTepiiB BHOOpY 3a3BUYait
BPaxOBYIOTBCS:

* BijIcTaHb JI0 MICIIsl IPU3HAYCHHS;

* BapTICTh MEPEBE3CHHS OJIMHUII BAaHTAXY;

* 4YaCTOTa IIEPEBE3CHb;

* HaJ(IHICTD MIEPEBE3CHb;

* IIIHHICTh BaHTaXY, IO MTEPEBO3UTHCS.

Haii6inpr mBUIKUM BUIOM TPAHCIIOPTY € MOBITPSHUE TpaHcmopT. Lle i
HalopoXkunid TpaHcmopT. HaiOuTen HanifHUM € TpyOOIPOBITHUN, a Ha-
JIOCTYITHINIAM BBa)Ka€ThCSI aBTOMOOUIBHUI TpaHCTIOPT. 3a 3/IaTHICTIO Tepe-
BO3UTH Pi3HI BHIHM BAHTAKIB IPIOPUTET M€ BOTHUI TpaHCIIOPT. Takuii Tpa-
HCTIOPT € 1 HalICTIIEBIINM.

6.3.18. Axi ocobrueocmi BUKOPUCMAHHA A6MOMOOINBLHOZO
mpancnopmy?

ABTOMOOIUTEHUHN TPAHCIIOPT € HAWJOCTYHHIMIMM TPAHCIOPTOM 3 IOT-
Ty BUOOPY MapIuIpyTy i yacy MepeMilleHHs BaHTaxy. BiH BHKOpHCTO-
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BYETHCS ISl TICPEBE3CHHSI MPAKTUYIHO BCixX ToBapiB. Haitbinbm edexTun-
HUW TIpU TIepeMilleHHI BaHTaXXiB Ha HEBEJIMKi BiJICTaHi, OCOOIMBO IIiH-
Hux. [IpoTe mocTtayaHHs TOBapiB aBTOMOOIUIBHHM TPAHCIOPTOM Ha TPH-
BaJIl Bi,Z[CTaHi 0 BHUMAaralroTh HEOJHOPA30BOTO MEPETHHY JepiKaBHUX
KOpZ[OHlB 3MCHILYIOTh Horo HpI/IBa6JII/IBlcTI> SIK 3ac00y nepecyBaHHs TO-
BapiB Ha 30BHIiIIHI puHKU. He cripusiroTh HOT0 BUKOPHUCTAHHIO 1 BOIHI ITe-
PEIIKOIH.

6.3.19. Axi ocobarusocmi 6UKOPUCMAHHA 600H020 MPAHC-
nopmy?

Boguuii TpaHCIOPT € OCHOBHUM 3aCO00M IEpPECyBaHHS BAHTAXKIB Ha
30BHIIIHI puUHKU. Takuil BUA TPaHCHOPTY, 3aJHIIAYHCHh IOCTATHBO
JENICBUM, BUKOPUCTOBYETHCS IMEPII 32 BCE ISl TPAHCHOPTYBAHHS 3€p-
Ha, HaTH, BYruuisg, KaIiHHUX COJIeM Ta 1HIIMX BaHTaXiB 3HAYHOIO
00’emy. [IpoTe mpOMy BHUAY TPaHCHOPTY BIACTUBI CBOi Hemoiiku. Yac
NepeBe3eHHs] BAHTAXIB € JJOCTaTHO TPUBAIHMM, J0 TOTO X MOKJIHUBOCTI
BHKOPHUCTAHHS BOJHOTO TPAHCHOPTY NYXKE CXUIBHI JO BILUIUBY MOTO-
HUX YMOB.

IlepeBeseHHs BOIHMM TPAHCIIOPTOM 3a3BH4YAHl NPHITYCKAIOTh BHKOPHC-
TaHHs JIOJATKOBHX IHIIHX BHJIB TPAHCIIOPTY, IO 00yMOBIICHE HEOOXi/Hic-
TIO JIOCTaBKU BaHTaXIB JIO MOPTIB BiIIPABICHH 1 Bi MOPTIB NPUOYTTS /10
MICIIS TIPU3HAYCHHS BAaHTAXKIB.

6.3.20. Axi ocobrueocmi 6uUKOPUCMAHHA 3ANI3HUYHO20 MPA-
Hcnopmy?

3ami3HUYHUNA TPAHCIIOPT € JOCTAaTHBO 3PYYHHM 3aCO0OM IepecyBaHHS
TOBapiB Ha TpHBai BifcTaHi cymer. OCTaHHIMU POKaMH aKTYaJIbHICTh BU-
KOPUCTaHHS 3ai3HUYHOTO TPAHCIIOPTY OCOOJIMBO 3pOCia 3aBISKH IIMPOKO-
MY PO3MOBCIOKCHHIO KOHTCHHEPHUX IepeBe3eHb. Y KOHTEHHEpax IMepeBo-
35Th TIPOJIOBOJIBYI TOBAPH, TIOTIOH, 4Yaii, OyliBeJIbHI MaTepialid, OpPITEXHIKY,
AMIOMIHIHA, aBTOJETaN, IIHHY, TMAaIip, MAITUHOOYIIBHE YCTaTKYBaHHS, IIPO-
JyKIiro HaToXiMii Ta iHII BHU TOBapIB.

BukopucranHs KOHTEHHEPIB Ja€ MOXKIUBICTh KOMOIHYBaTH Pi3HI BUAH
TPaHCIOPTY NP HAWMEHIIIIH BapTOCTI 1 TPUBAIOCTI BAHTAKHUX i PO3BAHTA-
KyBaJbHHUX POOIT.

[IpuBabnuBicTh 3aNI3HUYHOTO TPAHCIIOPTY 3pOCia OCTAHHIMH POKAMHU
3aBISKN BUKOPHUCTAHHIO BHCOKOIIBHIKICHUX IOI3/1iB IS BAaHTQXKHUX Iepe-
BeseHb. Taki moizau mupoko BUkopucToByroThesa B CILIA, C€epormi, Snowii.
Ix mBuakicte nocsrae 6inpme 300 KM/T, IO JO3BOJISIE 38 KOPOTKI MPOMIKKH
9acy JOCTaBUTH BaHTaX B HEOOXI/THI ITyHKTH MPH3HAYCHHS.
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6.3.21. Axi ocobrueocmi 6UKOPUCMAHHA NOGIMPAHO20 Mpa-
Hcnopmy?

3HaUYYyNIiCTh TOBITPSIHOTO TPAHCIOPTY B MIKHAPOJHUX TIEPEBE3CHHSX
MOCTIHHO 3pocTae. Xo4ya BapTiCTh TaKWX MEPEBE3CHb i BUCOKA, 3HAYHA Yac-
THHA BaHTaXIB, L0 TPAHCIIOPTYIOTHCS MPOMHUCIOBO PO3BUHEHUMH KpaiHAMH,
MPUIAJIA€ Ha MOBITPSHAN TPAHCIIOPT. 3 HOTO BUKOPUCTAHHSIM ITEPEBO3SATHCS
HepIl 3a BCe BUCOKOIIIHHI TOBAapH, a TAKOXK TOBApH, VIS SKUX 4Yac JOCTABKH
Ma€ MepIIOPSTHE 3HAYCHHS.

6.3.22. Axi ocobaueocmi 6UKOpPUCMAHHA MPYOONPOEIOH020

mpancnopmy?

Hait6inpm cydacHEIM BHAOM TpPAHCIIOPTHUX 3ac00iB € TpyOONpoOBigHUI
TPaHCIIOPT. 3 HOro JOMOMOTOI0 3MIMCHIOEThCS TPAHCIIOPTYBAaHHS Ha(TH,
MPUPOIHOTO Ta3y, BOIM, BYTUIbHOI Mynsnu. [Ipu mboMy TpaHCIOPTYBaHHS
TPYOOITPOBOIOM OOXOIMTHCS JIEHICBITUM, HIXK 3aTI3HHIICIO, aJie JeIO J0PO-
’K4e, HIXK BOJIOIO.

6.3.23. Axki icnyroms ocobrusocmi cknadyéannsn?

Jlyis GaraTthox TOBapiB HEOOXIiHE TX PO3MIIICHHS 1 30epiraHHs MpOTIroM
JISTKOTO Yacy Ha ckiaaax. Pa3om i3 po3MillleHHAM 1 30epiraHHsIM HEpiaKo
NOTpiOHE 3MIICHEHHS IHIIMX Omepaliil, 00YMOBIICHUX IOJATBIIAM MEpeMi-
IICHHSM TOBapiB 1 MITOTOBKOIO iX J0 anpoOarlii i CrioKWBaHHS MOKYIISIMA
BIAIIOBiAHO 10 TX KOHKPETHHX 3aIIATIB.

Y CBITOBIlf PAKTHLIi CKJIa/lyBaHHS BUKOPHCTOBYEThCS JIBA BHU CKIIaLliB.
Lle cknaju 3arajJbHOrO KOPUCTYBaHHS 1 npuBaTHi cknaau. CKiaj 3araibHOro
KOPHCTYBaHHs BUKOPHCTOBYETBCS HEPLI 3a BCS (ipMaMH, 110 BUTOTOBJISIOTH
CE30HHI TOBapH, MOMUT Ha SIKi € HUKIYHUM. Taki CKIIaju 34al0ThCsl B OPEH-
Iy 1X KOPHCTyBa4aMHu.

[puBatHi cknaau 3a3BHYail HAJIEKaTh BUPOOHHKAM, ONTOBHM IPOJAB-
ISIM, & TAKOXK TOPTOBUM MEPEKaM.

[Ipu BUOOPI MicIsl CKIayBaHHS TOBApy 3a3BHUail BPaXOBYIOTHCS Miclle-
pO3TallyBaHHs CIIOKUBAUiB, ICHYIOUI 1 mepembadyBaHi MOTpeOW B TOBapi,
HEOOX1THUI piBEHb 0OCITYTOBYBaHHS CIIOKUBAYiB TOBApY.

6.3.24. B womy nonsazae cneyugira ynpasiinna sanacamu?

MeTo1o CTBOpPeHHSI HEOOXiTHUX TOBApHUX 3amaciB Ha 30BHIMIHIX PHH-
Kax € 3a0e3neyeHHs Oe3nepeOiifHUX MocTayaHb TOBAPIB MOKYITISIM, TOK-
JIMKaHUX CBOEYACHO 1 B IOBHOMY O0CS31 3a/I0BOJILHATH MOTPEOH, IO ic-
HYIOTb B HUX. JIJIst 371iiCHEHHS] OCTaHHHOTO HEOOX1JJTHO BU3HAYUTH OMNTH-
MaJbHHUHA 00CST MOCTaYaHHSI KOKHOTO TOBApy i BUSBUTH 4Yac 3iIHCHCHHS
TaKUX [OCTAYaHb.
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BeranoButy onTEMansHANA 00CAT 3aMOBIICHHS TOBapy 1 BINMOBITHY HOMY
YaCTOTY 3aMOBJICHHS TOBapy HE BUKJIMKA€E OCOOIMBUX TPYAHOILIB, SIKIIO MO-
Ba H/ie PO TOBApH, SKI MAIOTh CTiMkui monut. [0 TakuxX TOBapiB, HAIPH-
KJIaJ1, BITHOCSATHCS 3yOHA MacTa, 1e300PaHTH, OKPEMI CIIOKHBYI TOBAPH.

Pa3zoMm i3 THM BCTaHOBHTH ONTHMANBHI 3aMacu IJIs TOBAapiB, MO MalOTh
HerepenOadyBaHUil MOMUT, JOCUTH CKJIQJHO, a MEKOJIH 1 HeMoxuimBo. lle,
30KpeMa, BiTHOCUTBCS [0 MOJHOTO OJISTY, B3yTTs, Pi3HHX akcecyapiB. Y Ta-
KHX BHUIIAJKaX CTBOPIOIOTHCS MiHIMAIBHI 3allacd, a 3aMOBIICHHS Ha IX IO-
MIOBHEHHS TIO/IAIOThCS HAa OCHOBI PETENBHOTO BiICTE)KEHHS IIOTHTY, IO
CKJIaJIa€ThCA.

Crij 3a3HaYUTH, IO YIIPABJIIHHS 3allacaMH TOBapy Ha 30BHINIHIX pUHKAX
MOJXKe OyTH BHKOPHCTaHE iX BIIACHHKAMH B IUIAX 3aXHCTy KOJIUBAHb KypCY
BaJIFOT 200 1HQIISIIIT.

6.3.25. Axi icnyromb moxaueocmi 6UKOPUCMAHHA eseKm-
POHHOL KOMepyii?

Bukopucranus cepiciB [HTepHETY 03BONISE K YIOCKOHAIUTH iCHYIOTY
CHUCTEMY PO3TOJILTY IUIIXOM PO3BUTKY TPAAUIIHHUX KaHATIB PO3MOILTY, TaK
1 CTBOPIOBATH PUHIIUIIOBO HOBI KaHATH PO3MOILITY.

B sixocTi octaHHIX BHCTYIAIOTh KaHAIN, HasIBHICT STKUX 06yMOBJIeHa
CTBOPCHHSIM TaK 3BaHHMX BIPTYallbHHX CTPYKTYP. Jlist Takux CTpYKTYp icHye
BIpTyalbHa TOYKA NPHCYTHOCTI, J€ 1 3/IHCHIOETECS B3a€MOJIs NPOJABILS i
nmokyniiB. I{s Touka Moxke 3HaXoaUTHCS Ha nesikomy Web-cepBepi B [HTep-
HETi 1 OyTH IEeBHOO CYKyTHIcTIO Web-CTOpiHOK, a MOke OyTH IpeICTaBIcHA
MIOBHICTIO CepBEpOM. 3 ypaxyBaHHSIM I[bOTO B MOJAIBIIOMY HTHME MOBa PO
Web-cepgep.

Web-cepBep Moxe OyTH CTBOpEHHH sk O€3MOCepeIHhO TOBAPOBUPOOHH-
KOM, TaK i IHITUMH YIaCHUKAMH KaHAJIB PO3IIOILTY, IO BHKOPUCTOBYIOTHCS.
[Tpu 1bOMyY MOKITUBI HACTYITHI BapiaHTH:

* [HTEepHET BUKOPUCTOBYETHCS TUTBKH IS iHHOPMYBAHHS PO TOBAp;

= [HTepHET 3aCTOCOBYETHCS TUIBKHM TOBAPOBUPOOHHUKOM ISl MPOJAKY
TOBapy;

* [HTEepHET BHKOPHCTOBYETHCS TUIBKH IMOCEPETHUKAMHU IS TIPOIAKY
TOBapy;

» [HTepHET CIYKHUTH IS MPOJAXKy TOBAPY SIK TOBAPOBHUPOOHUKOM, TaK i
IHIIMMH yYaCHUKAMH CTBOPEHHUX KaHAJIIB PO3IOJILITY.

OxpeMi TOBapOBHPOOHHWKU HE BBAKAIOTH 3a MOTPIOHE 3[ifiCHIOBATH ca-
MOCTIHHO TIPOJIaXX CBOIX TOBapiB 4epe3 [HTepHET, BBaXKAIOUH, IO UM Ca-
MUM BOHH MOXYTb CTBOPHUTH KOH(QIIIKTHI CUTYyalii y KaHAIaX PO3MOJIiTy, SKi
BOHHM BUKOPUCTOBYIOTh. Taki (ipMu cami HEe TIPOJIAIOTh TOBAPH, IO BUTOTO-
BISIFOTB, B MEPEXKi 1 HE JTO3BOJIIFOTH 1€ POOUTH iX MOCEPEIHUKAM.
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Bukopucranust [HTepHETY B JTaHOMY BHIIAQAKY 3BOIUTHCS 00 iHGopmy-
6AHH NOMEHYIUHUX NOKYNYIE Npo mogap, 10 € MepeIyMOBOI0 JUIs 37iic-
HEHHs KOMYHIKaIlili MK CITO)KMBadyaMH{ TOBapy 1 yHaCHHUKaMH 1X KaHaJIB po-
3MOJLTY.

Jlesiki TOBapOBUPOOHUKH BBAXKAIOTh, IO APOOANC CEOIX mosapie uepes
Inmeprem v cIift 3NIHCHIOBATH TLTBKU BIACHUM IEPCOHANIOM. SIK TpaBuio,
TaKi (blpMH micyst 3aKiHYEHHS JISIKOro HpOMl)I(Ky 4acy INEPEKOHYIOThCS, 1110
TaKMii MiJXI1 He 3aBKIM BUNpaBjaHuid. IIpo ue CBiAYMTE TOCBIX MPsSMHX
POJAKIB uepes IHTepHeT LIJIOTO Psily WIMPOKO BiTOMKX (ipM, HApHKiIaa
Sony i Compaq. Ilpy 31iiiCHEHH] BIIACHMMHU CHJIAMH TIPOAKy TOBApIB Yepes
[aTepreT dipMu 3ITKHYIUCS 3 IIUTAM PSIIOM MPOOIJIEM, CTBOPHIN KOH(ITIKTHI
CHUTYaIlil B KaHAIaX PO3MOILTY, SIKi BOHH BUKOPHCTOBYBAJIH.

Jlesiki TOBapOBHPOOHUKHU BBAKAKOTH 3a JIOIIbHE BIIMOBUTHCS Bija mpsi-
MUX MPOAAXIB CBOIX TOBapiB uepe3 IHTepHET, HANABIIN TaKy MOXKIHBICTH
nocepeOHUKam.

Le 3a3BHuait Mae Micie TOJi, KOJIU ITOCEPETHUK OTPHUMYE CKCKITIO3HBHE
MPaBO Ha TPOJIAXK TOBAPY HA JACSIKOMY ILIbOBOMY PHHKY a00 y BiJIOBiTHO-
My TeorpaiqvHOMY pPeTioHi.

B nanomy Bunajky 6yab-siki mocunanns Ha Web-caiiT ToBapOBHPOOHHKaA
TaK 4M iHaKIIe BEIyTh J10 perloHaanoro nocepeHika. Le He saBxu nosu-
THBHO CIPHIMAETBCS NIOTCHIIHUME TIOKYIISIMH | MOYKE HETaTHBHO IO3HA-
YHUTHCS Ha PiBHI IPOJIAXIB.

3a BiZICYTHOCTI €KCKITIO3UBHOTO IPaBa Ha MPOJIaXK TOBAPY IMOCEPETHHKOM
Ha IILOBOMY PHHKY a00 B reorpadiyHOMy perioHi HaJaHHS BHHSATKOBHX
IpaB Ha MPOJIaK TOBApy MOCEPEIHUKAMH depe3 [HTepHeT MoXKe IPUBECTH 10
MMOCHUJICHHS KOHKYPEHIIii, 1110 YaCTO CTBOPIOE HeOaKaHi Ayl TOBAPOBUPOOHH-
Ka KOH(ITIKTH.

BaraTo TOBapOBUPOOHHUKIB BBaXKAKOTh, 110 Yepe3 [HTepHET BOHU MOXKYTh
MPOJIaBaTH TOBApH CaMOCTIHHO 1 HAaJaTH TaKy MOMIIUBICTH IX IOCEpEIHH-
KaM. B 11boMy BUMaJIKy TOPTIBIIS TOBapaMH CTa€ MPO30PILIOK0, 1 KiHEIb KiH-
1eM eQEeKTHBHIMWN TpoJaX 3AIHCHIOBATUME TOHW, XTO TMpAIfOBATUME Ha
OLITBIII BUCOKOMY DiBHI.

6.4. MDKHAPOAHI MAPKETMHTIOBI KOMYHIKALIIT

6.4.1. B womy nonszae cymov MapKemMuHz08UX KOMYHIKAUIL
HA 306HIULHIX puHKax?

MixHapogHI MapKETHHIOBI KOMYHiKallii 0OyMOBJIECHI HEOOXiTHICTIO
MPOCYBAaHHS TOBApiB HA 30BHINIHI PUHKH. Pe3ympTaroM iX 3miMCHEHHS €
CTBOpEHHSI NMPUBAOIMBOTO 00pa3y ToBapy i GipMu B MIJISIX CIIOHYKH ITOTEH-
[IHAX TOKYIILIB 0 3/1iHCHEHHS MTOKYIIOK.
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HpocyBaHHﬂ TOBApy Ha KOHKDETHHH 30BHIIIHIN PHHOK 3a0e3MeUyeThCs
3aBJISIKH 3/IHCHEHHIO MAPKETHHIOBHX KOMyHlKaum MiX TOBapOBI/IpO6HI/IKOM
1 IIITFOBOIO AYAUTOPIEI0 B MULIX MOCATHEHHS MPUHHATHOI JJIST TOBAPOBHUPOO-
HUKa TIOBEJIIHKHU TaKO1 ayJUTOPIii.

Bynp-sika MapkeTHHroBa KOMYHIKAIlisl HPUITYCKAEe HASBHICTH JKepena
MTOB1IOMJICHHSI, IIJTbOBOT aynuTOPii 1 3ac00iB 0OMiHY iH(OpMAITIETO.

B sixocti mxepena moBigoMiieHHs (200 KOMYHIKaTOpa) BUCTYIIA€ TIEBHA
(ipma, 1o 3xificHIOe HEOOXimHI KOMyHIKaIil. BoHa BH3HAYae Iilli KOMYHi-
Kallii, po3po0Jisie TIOBIJOMJICHHS 1 KOAYE iX IS mepenavyi MOKIHUBIH IUThO-
Bilf aymUTOpii Ha KOHKPETHOMY 30BHIMIHEOMY pUHKY. [Ipu 1iboMy KOmyBaH-
Hsl MOXe OyTH JIOpydeHe sIK BiAMOBITHOMY TiAPO3ALTY (hipMH, TaK i IEBHOMY
HE3AICKHOMY ITOCEPEIHHUKOBI. 3aKOJOBaHE ITOBITOMIICHHS TOBOIUTHCS 0
[UTPOBOT ayTUTOPH Ha 0OOpaHOMY 30BHIIIHBOMY PUHKY. B pe3ymnbTarti 3aiiic-
HIOETBCST TIepe/iava MOBIMOMIICHB. SIK MpaBWIIO, iCHYe NEeKUTbKa MOJIOHUX
MOB1IOMJICHB, III0 HAJIEKATh JI0 PI3HUX KOMYHIKAaTOPIB, SKi KOHKYPYIOTh MiXK
coboro. Lle cTBOproe MeBHI MEPENIKoN P Mepeaadi TAKUX MOBIIOMIICHb,
110 NPUIHATO HA3UBATU ULYMOM.

OTpuMaBIIM MOBIJOMIICHHS KOMYHIKaTopa, KOMYHIKAHT (CITOKHBaY)
MPOBOAMTE IEKOYBaHHS NOBigoMIIeHHs. Lleft mporec npuimyckae:

= 03HAHOMJICHHS 3 MOBIAOMJICHHSIM (00I3HAHICTB);

" TIIYMA4YCHHS i OWIHKY (PO3YMIHHS) ITOBITOMIICHHS;

= 30epeKeHHS B MaM’sTi (3a1am’ STOBYBaHHS) TIOB1OMIJICHHSI.

3aBIsSKN IEKOJYBAHHIO IOBIJOMIICHHS CHOXXKHBa4 OTPHUMYE JIEsKe
CIPUUHATTS 00’ €KTY, 110 OyJ0 onrcaHo. be3ayMOBHO, KOMYHIKaTOp XOTiB OH,
mob 1e CHIPHIHATTS BIJIMIOBiTaI0 HUISIM KOMYyHIKarii. Hackinmeku BOHO 1M
BiAMOBiZAE, KOMYHIKATOP i NpArHe OLIHATH 3aBISKH 3BOPOTHOMY 3B "SI3KY.
[Ipu npoMy OIHMM 3 MIAXOJIB OIIHKH €()EeKTHBHOCTI KOMYHIKAIlil, M0 BU-
KOPHCTOBYETBCS HalvacTille, € BCTAHOBJICHHS CTYIEHs 00i13HAHOCTI, po3y-
MIHHS 1 3aI1aM’ ITOBYBaHHS TIOB1IOMJICHB, 1[0 OYIIO TIepeIaHo.

6.4.2. ki ocHO6HI incmMpPYMeHmu npPocy6éanna moeapy?

B skocTi OCHOBHHMX IHCTPYMEHTIB TOJITHKU MPOCYBaHHS TOBapy Ha
30BHIIITHIX PUHKAaX BUKOPUCTOBYIOTHCS IO CYTi Ti K 3aCO0U KOMYHIKAIIiH,
0 1 Ha BHYTPINIHBOMY PHHKY, X04a OCTaHHI 1 MalOTh CBOIO crienudiky.
Jlo OCHOBHHIX IHCTPYMEHTIB IPOCYBaHHS TOBAapy Ha 30BHIIIHIX PHHKAX
BITHOCSITBCSI:

= MbKHaponaHa peknama (international advertising);

" CTUMYJIIOBaHHS MpoJaxiB (sales promotion);

= 3B’SI3KH 3 TPOMAJICHKICTIO (public relations);

® KOMYHIKaIlii B mpsiMmoMy MapkeTuHry (direct marketing);

" KOMYHIKaIlii B Iporeci 0coOuCTUX (TIepCOHANTBHUX ) MPOIAXKIB.
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MixHapoaHa pekiiaMa, CTUMYITIOBAHHS IPOAAXKIB, 3B’I3KH 3 TPOMAICHKi-
CTIO 1 TIEPCOHANBHI MTPOJIaXKi YTBOPIOKOTH TaK 3BAaHUN KOMILIEKC KOMYHIKaIlii
a00 KOMIUTEKC MIPOCYBAaHHS TOBApy HA 30BHINIHIX PHHKAX. 3HAUYIICTH KOXK-
HOTO 3 €JIEMEHTIB KOMIUICKCY KOMYHIKAIiil 1 CTYIiHb HOr0 BUKOPUCTAHHS
PI3HI I OKpEeMHX KpaiH, M0 BH3HAYAETHCS PSIOM YHHHUKIB, XapaKTePHUX
JUIS KOYKHOI 3 KpaiH.

KpiM mepepaxoBaHUX OCHOBHHX IHCTPYMEHTIB MPOCYBaHHS TOBapy Ha
30BHINIHIX PUHKAX JOCHTH YaCTO CAMOCTIHHO PO3TISNAIOTHCS MOXIIHBOCTI
BUKOPHCTaHHS KOMYHIKaIlii B XOJi TPOBEIEHHS MIKHAPOJHUX BUCTABOK 1
SIPMapKiB.

6.4.3. B womy nonazae 3Hawyujicmv iHcmpymeHnmié npocy-
6GAHHA MOGAPY HA 306HIWHIX pUHKax?

KoxeH 3 IHCTpyMEHTIB MOJITUKY MPOCYBAaHHS TOBapy Ha OKPEMOMY 30B-
HIITHBOMY PHHKY Ma€ CBIH CTYIIHb 3HAYyIIOCTi 1 POOUTH HEOJHAKOBHI
BILTMB Ha e(DEKTUBHICTH 31MCHEHH TaKoi MOMITHKH. Lle 00yMoBIIeHO psimoM
YUHHUKIB, OCHOBHUMH 3 SIKHX €:

" [T JisTbHOCTI ipMU B maHiil KpaiHi B3araii i peaizaiii MikKHapOI-
HOTO MapKeTHHTY 30KpeMa;

" HasBHICTH PECYPCIB 1 MOMKIIMBOCTI X BUKOPUCTAHHS,

" CTaH LILOBOIO PHHKY;

® BUJI 3aIIPOIIOHOBAHOTO TOBApYy;

" eTam XKUTTEBOTO LUKIY TOBAPY;

" CTYIIIHB YYaCTi IOCEPEAHIKIB B IPOCYBaHHI TOBApY Ha [UTHOBHI PUHOK.

6.4.4. Axi icnyromos yini npocyséanna mosapy?

B sixocri mineii mpocyBaHHSI TOBapy Ha 30BHIIIHIX PUHKAX MOXYTH OyTH
Halpi3HOMaHITHINI KIHIIEBI Pe3YJIbTATH, SIKi X04e JOCATTH (pipMa Ha IUTHO-
BOMY PHHKY Ti€i abo iHmoi kpainu. Hampukian, 3abe3nedeHHs 00i3HAHOCTI
MpO MapKy TOBAPY, CTBOPCHHS CTIOHYKAIOUHX MOTHBIB JI0 anpobatiii ToBapy
abo IHiLialis 3//CHCHHS IOBTOPHHX TOKYTIOK.

OOwuparour OfIHy 3 BKa3aHHX ab0 SKyCh IHIY METY NMPOCYBaHHs TOBapy
Ha KOHKPETHOMY 30BHIIITHBOMY PHUHKY, (ipMa BHXOJIUTH 3 TOTO, IO ii 0Cs-
THEHHS MOBHHHO BIUIMHYTH NICBHUM YMHOM Ha CIIO’KMBAda 1 CIOHYKATH HOTO
JIO0 3JIHCHEHHS MOKYIOK. SIKII0 Mapka ToBapy BIEpIIIe 3’ SIBISIETHCS HA PHH-
Ky KOHKpPETHOI KpaiHu, TO HEOOXiTHO 3abe3neunT O0i3HAHICTh MOTCHIIH-
HUX TOKYIIIIB 1 BCEJIUTH TIO3UTHUBHE BIJHOIICHHS 1O HEi. 3 €0 METOr
HAWONUIBHIIIE BHKOPUCTOBYBATH PEKIIAMY.

SKIO MOTeHIIKHI MOKYIII O3HAWOMIIEHI 3 TOPTOBOK MapkKowo i dipma
X04e 30UTBIHUTH OOCSITH MPOJAXKIB B KOPOTKOCTPOKOBOMY II€piofi, TO i
CIIIJT BIZIATH MEepeBary CTUMYJIFOBAHHIO ITPOJIaXKiB.
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OOwuparoun Toit a0 iHIINIT IHCTPYMEHT IPOCYBAHHS TOBApy Ha 30BHINIHI
puHKH, (ipma, 6e€3yMOBHO, IOBUHHA BPaXOBYBaTH CBOi (hiHAHCOBI pecypcH,
HasABHICTh SIKMX MOJXKE JO3BOJUTH ab0 HE JO3BOJIUTH CKOPHUCTATHCS BiIOBI-
JTHUM 1HCTPYMECHTOM.

6.4.5. Axi yini 61003emnozo 3abe3neiennsa NOXIMUKU NPO-
cyeéanna mosapy?

Jlyis BH3HAUYCHHS 3arajbHOI CYMHU BUTpAT Ha peallizallilo MOJITHKU IMpo-
CyBaHHsI TOBapiB HA KOXXHOMY 13 30BHINIHIX PHHKIB, & TAKOX IS BCTAHOB-
JICHHS BUTPAT HA BHKOPHCTAHHS OKPEMHX 1HCTPYMEHTIB iCHYE NeKiibKa
METO/IIB.

Sk mpaBUIIO, OJTHAKOBI METOJU BUKOPUCTOBYIOTHCS SIK B MEPIIOMY, TaK i
B Ipyromy Bunanky. Cepel muX METOIB B MPaKTHUYHINA TisUTbHOCTI Haidac-
Tirne GipMaMu BUKOPHCTOBYIOTh:

" MeTOJ OOYHCIICHHS 3 YpaxyBaHHIM HasBHUX 3aCO0iB;

= MeToa (hiKCOBAHOTO BiJICOTKA;

" METOJ KOHKYPEHTHOTO TTapHUTETY;

" METO] MaKCUMAaJBHOTO JJOXO/Y;

= METOJ BiAMOBITHOCTI IIUJISAM 1 3aBJaHHAM (hipMH.

OOuparoun HaHOLTBII MPUUHATHAI METOJ], MOJKHA PO3paxyBaTH BHTPATH
Ha TIOJIITUKY MTPOCYBAaHHS TOBApy B pO3pi3i OKpeMUX KpaiH. 3Har4n OroJpKe-
TH, MOXHAa OOpaTé HAaHOLIBII NMPHHHATHI MOJITUKU TPOCYBaHHS TOBapy 3
MIOTJISITy HA BUTPATH HA OKPEMi IHCTPYMEHTH.

Tak, nmpu JOCTaTHHOMY OFOJDKETI MOXKHA BIIJATH TEPEBary JOPOKIOMY
IHCTPYMEHTY MIPOCYBaHHS TOBapy — pekjiaMi Ha TeneOavyeHHi. A TpH iCHY-
I0YMX OOMEKEHHSX Ha (DIHAHCOBI PECypCcH MOXKHA CKOPHCTATHCS 3B’sSI3KaMHU
3 IPOMaJICHKICTIO., 110 HE BUMAraroTh BEJIMKUX BUTPAT.

6.4.6. Jna w020 HeoOXiOHO 6uéLamu cmaH Yinib06020 PUHKY
i xapaxmepusyeéamu éud moeapy?

HaiiGinpm noIinbHe BHKOPUCTAHHS TOTO ab0 IHIIOTO IHCTPYMEHTY
NPOCYBaHHS TOBapy 3aJeKUTh BiJl CTaHy KOXHOTO I[IJIbOBOTO PHHKY.
SIKIO WINBbOBUIM PHUHOK CKJIANAEThCS 3 HEBEIMKOrO YHCIA CHOXKHBAUiB
TOBapy, TO HAHAOIIIBHIINIE BUKOPHCTOBYBATH OCOOUCTI Mpoaaxi. 3a Has-
BHOCTI BEJIMKOTO YHWCIa MOTCHIIHHUX CII0KWBA4iB TOBapy CIiJ BiggaTH
mepeBary pekiiami.

Buo mosapy. Haiibinplry 3Ha4yIIiCTh JUIS MPOCYBAHHS CIIO)KHBUYUX TO-
BapiB MOBCSAKACHHOTO IMTONMUTY HA 30BHIIIHIX PUHKAX MAaIOTh peKiaMa i CTH-
MYJTIOBaHHS NpoJaxiB. Ha puHKY IEKUTbKOX CHOXKHUBAUIB JOPOTHX CKIIATHUX
TOBApiB IMepeBary JOIUIBHO BIJIATH OCOOMCTHM mpojaxkam. J1Jis ToBapiB
BUPOOHHYOTO MPHU3HAUEHHS MEPIIOPSIHE 3HAYCHHS MAarTh OCOOHUCTI IMPO-
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JIaKi 1 CTUMYJTIOBaHHS TIPOJIAXKIB. Hlo CTOCYETBCSI TIOCIYT, TO (GipMH, MO iX
HAIal0Th, TICPIIOYEProBe 3HAYCHHSI BIIAI0Th OCOOUCTUM MPOJIaKaM.

6.4.7. Ik ananizyromsv emanu Hummeeoz0 YuxKiy moeapy?

Sk BXe MiIKpecToBAIOC, OJUH 1 TOW K€ TOBap B OJUH 1 TOW e Yac
MOYKE 3HAXOJUTHCS Ha PI3HUX eTarax XUTTEBOTO MUKIY B OKPEMHUX KpaiHaX.
BinmoBimHO 710 BOTO B KOXKHIN 3 KpaiH CJiJ Bi/IaBaTH NepeBary BiJIMOBII-
HUM IHCTPYMEHTaM TOJITHKH TPOCyBaHHs ToBapy. Ha cranii BuBeneHHs TO-
Bapy Ha IUTHOBUH PHHOK HAHOLIBIITY 3HAYUMICTE U €(PEKTUBHOIO TIPOCY-
BaHHS MalOTh peKjiamMa, B OCHOBHOMY iH()OpMaTHBHA, 1 TPOMAJIChKi 3B’ SI3KH.
Peknama 30epirae cBOIO 3HAYYIIICTh HA €TaIli 3pOCTAHHS, MPH IILOMY 0CO0-
JIMBE 3HAYEHHs TYT Ma€ MOsCHIOBAJIbHA peKiIaMa.

Ha erami 3pinocti mepmiopsyIHOTO 3HAYEHHS HAOyBae CTUMYITIOBAHHS
NpoJaxiB, a MDKHApOJHA PEKJIaMa BUKOPUCTOBYETHCS JIMILE JUIsS Harasiy-
BaHHsI [IPO iICHYBAHHS JaHOTO TOBapy. |, HapeIlTi, Ha eTarmi crary HaloibIe
3HAYEHHS1 MAa€ CTUMYITIOBAHHS IPO/IaXiB, IPAKTUYHO HE BUKOPHCTOBYIOTHCS
3B’SI3KHM 3 TPOMAJICHKICTIO, MIHIMYM yBaru HPHIUISETHCA OCOOHCTOMY IIPO-
JaXYy 1 JUIS HaraJyBaHHs IPO iCHYBaHHS JaHOTO TOBapy BHUKOPHCTOBYETHCS
pexiama.

6.4.8. Ax eu3nawumu yuacmsv nocepedHUKié6 6 NPOCYEAHHI
moeapy?

VY CBOIll MiSUTEHOCTI HA 30BHIIIHIX PHHKAX (ipMH BUKOPUCTOBYIOTH JBA
MIJIXO/IU LIOJI0 BIUTUBY HA TOPTOBUX MOCEPEAHHUKIB 3 METOKO ITPOCYBaHHS TO-
Bapy Ha 30BHIIIHI PUHKH.

3a mepuIoro miJxoay — Tak 3BaHOTO 3ally4eHHs CIIOXKUBAYiB JI0 TOBapy
(abo BuTATYBaHHS TOBapy) — (ipMa OpiEHTYE 3aXOIU IMOJIO IPOCYBAHHS
TOBApY, L0 NPOBOAATECA Helo, Ha nokymus. Cepesl BKasaHuX 3aX0/iB pipma
BiJIa€ mepeBary pexiami i CTHMYJTIOBAHHIO nokymiis. OcranHi GpopmyoTs
HOMNHT Ha TOBap, BUTATYIOYW» HOro 3 KaHauiB po3noainy. dipma BBaxae,
IO 32 TaKOIr'O IMiTXOMy 3MOXE MiAIITOBXHYTH TOPTOBHX ITOCEPETHUKIB 10
TOpriBIIi i TOBapamm.

3a apyroro mizxoxy (ipMa Bija€ nepeary CTUMYJIHOBAHHIO “TOPrOBHX
TOCEPCAHNKIB 3 METOIO CIIOHYKAaTH iX KyIyBaTW I npojaBatd ii TOBapy.
31iliCHIOIOYHM CTUMYJIFOBAHHS TOPTOBUX IIOCEPEIHHKIB 1 TOPrOBOTO Iepco-
HaIly, a TAaKOK Oepydd yJ4acTh B PEKIAMHHX KaMITaHIsX, GipMa «IIpOIITOB-
Xy€» TOBap 4epe3 KaHall po3MOJUTy JI0 KiHIIEBOTO CIIOKHBaYa.

OcCHOBHA BiIMIHHICTh MK JIBOMa BKa3aHMMH IMiIX0AaMU (GipMHU 10 Tpo-
CYBaHHS TOBapy Ha 30BHIILIHI PHHKH IOJISITAE B TOMY, IO B MEPIIOMY BHIIa-
Ky (ipMa MeprIopsaHe 3HAYCHHS MPUIIIE CTUMYTIOBAHHIO MTOKYIIIIB, a B
JPYroMy — CTUMYIIOBaHHIO TOPrOBHX rocepenHuKiB. [Ipobiema nossirae B
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TOMy, II00 BU3HAYUTH ONTHMAIBHE CIIBBIJHOIICHHS KOIITIB, IO BHIIJS-
I0THCS, Ha CTUMYJIFOBAHHS TOPTOBUX TIOCEPETHHKIB 1 IOKYIIIIIB.

Haitgacrinre neprropsiiHe 3HaYCHHS IPOIITOBXYBAHHIO TOBAPY HAa PHHOK
HAJal0Th BUPOOHUKHU TOBapiB BUPOOHUYOTO MPHU3HAYCHHA. BOHUM BILTMBaIOTH
Ha TIOKYIIIB Yepe3 MOCEPEAHUKIB a00 3a JOTIOMOTOI0 BIACHOTO TOPTOBOTO
HIepCOHAITY.

Barato mocuts Bimomux QipM, 10 MPOMOHYIOTH ITUPOKO BiJIOMi TOProOBi
MapKH, BBKAIOTh, IO iM HE CIIiJ 3aiMaTHCS MPOIITOBXYBAHHIM CBOiX TO-
BapiB HA 30BHIIIHI pHHKH. Taka TyMKa HEPiJIKO € TOMUIKOBOIO.

6.4.9. Ak 6iddyeaemvca GopMYy6aHHA NOAIMUKU NPOCYEAHHA
moeéapy Ha 306HIUWLHIX pUuHKax?

3MifCHIOIYN TONITHKY IPOCYBaHHs Ha 30BHINIHIX PUHKAX, HEO0O0-
XiJHO IepIl 3a BCE BCTAHOBMTH, SIKi IHCTp}IMeHTI/I POCYBaHHs TOBApY
HaWJOITBbHINIE BUKOPUCTOBYBATH B KOXKHIN 3 KpaiH i SKi BUTPATU MPHU
BOMY CJiZ HependaunTu. Sk BxKe MiIKPECIOBAIOCs BUIIE, IS KOXKHOI
3 Kpain 3Haqy1uiCTL OKpEeMHX iHCprMeHTiB IIPOCYBaHHS pi3Ha i 3aie-
JKUTB BiJl PaHillle PO3IIISHYTHX YMHHKKIB. Bei Taki YMHHHKM HEOOXiAHO
MPOaHaNi3yBaTH 1 yXBallUTH BIAMOBIAHI YIpaBIiHCBKI pimeHHs [16,
c. 673].

Ipouec yxBaneHHs pillieHb BKIIIOYAE:

" BCTaHOBJICHHS IIiJICH TPOCYBAHHS TOBapy Ha 30BHINHIX PHHKAX;

" aHaJi3 YMHHHKIB, 10 BIUTUBAIOTH HA IMOJIITHKY MPOCYBAaHHS TOBapy Ha
[UTHOBHUX PHHKAX;

" BU3HAUYCHHS 3HAYYIIOCTI OKPEMHUX iHCprMeHTiB MIPOCYBaHHS TOBapY;

" CKJIaJ@HHs KOLITOPUCY BUTPAT Ha MONITHKY NPOCYBAHHS TOBApy B po-
3pi3i OKPEMHX KpaiH i IHCTPyMEHTIB;

" 3MifiCHEHHS MOJITUKHU MPOCYBAaHHS TOBAPY Ha 30BHIIIHIX pUHKAX;

" OI[iHKa 1 aHaTi3 ePEeKTHUBHOCTI 3A1MCHEHHS TOJITHKH MPOCYBaHHS TO-
Bapy B OKpEMHUX KpaiHax.

OTxe, miepii 3a Bce ¢l ¢hopMyBaTH LT POCYBAHHS TOBapy JJIsI KOXK-
HOT'O 30BHINTHKOTO PUHKY. [10TiM HEOOX1THO OIIHUTH YUHHUKH, SKi MOXKYTh
BIUIMHYTH Ha MOIUBICTh BUKOPUCTAHHS OKPEMHUX IHCTPYMEHTIB IIPOCYBaH-
HS TOBapy B KOXHil 3 KpaiH.

3 ypaxyBaHHSM OCTaHHBOTO CIIiJi BA3HAYUTH 3HAUYIIICTH KOXKHOTO 3 00-
paHUX IHCTPYMEHTIB 1 BCTAHOBHTH HEOOXIi/IHI BUTPATH HA OKpEMi IHCTpyMe-
HTH 1 Ha TIOJIITUKY TIPOCYBaHHS TOBAapy B PO3pi3i OKPEeMUX KpaiH.

PeanizoByroun MONITHKY TPOCYBaHHS TOBapy, HEOOXiTHO TPOBOJUTH
OIIIHKY 11 €)EeKTUBHOCTI 1 BIAMOBITHO IO FOTO YXBAIOBATH II€BHI yIIpaB-
JHCHKI pillIeHHs, TOKIMKaHI 3a0e3MeUnTH OUThII BUCOKUH PIBEHb JI€BOCTI
MOJITUKY IPOCYBAaHHS TOBAPY HA KOXXHOMY 30BHIIIHHOMY PUHKY.
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6.4.10. B womy cymnicmv mixHapooroi pexknamu?

MixHapoaHa pekiiaMa BH3HAYAETHCS K IUIaTHA (opMa HEOCOOHCTOTrO
MIPEJICTaBIICHHS TOBapy, ijei abo Mmociyrd Ha 30BHINIHBOMY pUHKY. BoHa
BUXOJIUTH BiJl TOBAPOBUPOOHHKA a00 BiJ] TOPrOBOTO IMTOCEPETHUKA.

SAx IHCTpYMEHT TOJITHKH MPOCYBAaHHS TOBapy peKiiaMa Mae OCOOJIUBO
Ba)XJIMBE 3HAYCHHS JJISI TPOCYBAHHS HA 30BHINIHBOMY PHUHKY CIIOXKHBUYUX
ToBapiB. lle 00yMOBIEHO THM, IO KYIYIOTh TaKi TOBapH BEJIMKA KiJIBKICTh
JPiOHMX MOKYIIIIIB, i caMe peKiiamMa J03BOJISIE 3MIHCHIOBATH 3 HUIMU HEOOXi-
Hi KOMyHIKaIlii. 3a HEBEIMKOT KiIJIbKOCTI MOKYIIIIB, SIK BiJI0yBa€ThCS HA PUH-
Ky MiIIPUEMCTB, MDKHAPOIHIN peKiaMi BiIBEICHO HE TaKy BOXJIHBY POJb B
MPOCYBaHHI TOBapy. B IboMy BHIaKy mepeBara BiIa€ThCs MEPCOHATEHIM
poJaKam.

6.4.11. Axi ocroé6ni 3a60aHHA MiNHAPOOHOT peknamu?

OCHOBHI 3aB/IaHHSI MDKHApOJIHOT peKJIaMK BUXOJATH 31 C(hOPMYITHOBAHO-
ro JIroBicom mpaBuia «AIDA». B 0cHOBY 1IbOT0 MpaBwiia MOKIAACHO YOTH-
pH CTyIIeHi CTIPUHHSATTS PEKIIaMH: yBara (Attention), inTepec (Interest), Oa-
JKaHHS (Desue) nist (Action). BimoBiiHO 10 JaHOTO MpaBWiia 3a3BHUail sK
OCHOBHI 3aBJaHHS MIYKHAPOJHOT PEKJIAaMH PO3TIISIIAIOTh:

= 3a0e3MedYeHHs 00i13HAHOCTI PO TOBap;

= 1H<1)opMyBaHHﬂ MOTEHIIHHUX MOKYIIIIB PO TOBAp, HOTO BIACTUBOCTI 1
JIOCTOTHCTBA;

" CMIOHYKa MOTEHIIIMHUX CIIOKUBAYiB TOBApPY JI0 3MIHCHEHHS TOKYIIOK;

® HaraJyBaHHS IIPO TOBap, HOTro MicIle MPOAaXKy.

Bimzraunmo, 1o GLTBIIICTh PeKIaMHUX KaMITaHiid Ha 30BHIIIHIX pUHKAX
BIJTHOCATHCSI HE 0e3Mocepe/IHhO JI0 CaMOro TOBapy, a MO0 HOro KOHKPETHOI
ToproBoi Mapku. Kpim Toro, Moxxe OyTH IpoBeIeHa MiDKXHAPOJHA peKiama
(hipmu, a TAKOXK CyMiCHA 3 TOPTOBUMH OpTaHi3allisiMA TOPTOBa peKiiama.

6.4.12. Axi cneyugiuni ocobrusocmi mixcrnapoonoi pexaramu?

3milicHEeHHs peKJIaMU Ha 30BHIIITHIX PUHKAX € OIHIEI0 3 HAWOLIBII CKIla-
JHHX TIPOOIIeM peaizalii MbKHApOJHOTO MapKeTHHTy. [le 00yMoBIeHO ThM,
10 € 3Ha4YHi BIIMIHHOCTI MK OKpEMHMH KpaiHaMH y 3/1iiCHEHHI peKJIaMHO1
JISUIBHOCTI, 11O ICTOTHO BIUIMBA€ Ha MOXJIMBOCTI. Taki BiIMIHHOCTI BH3Ha-
YalOThCS MEPII 32 BCe:
PIBHEM PO3BUTKY KYJIBTYPH;
BHKOPHUCTaHHSM MOBU;
CTaHOM €KOHOMIKH;
ICHYIOUHM 3aKOHOJIABCTBOM;
HaSBHICTIO 3aCO01B PO3MOBCIOJKCHHS MI>KHAPOTHOT PEKIIaMHU;
pIBHEM KOHKYPEHIIii, IO CKIIABCS.
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6.4.13.Ax 6u3nawumu KyavmypHi 6id minHoCcmi?

PiBeHb pPO3BUTKY KYNBTYypH O€3IIOCEPEIHBO BIUIMBAE HA JKUTTS JIFOJCH.
Bin BU3Hauae morisaM, HOPMH 1 IIHHOCTI, SIKI BUXOBYIOTHCS CiM’€10, TIKO-
JIOK0, PEJITi€r0, IHIIMMU CYCIUTFHIMH IHCTUTYTaMU. Bce 11e 3HaXoauTh CBIi
BHpa3 MepII 3a BCE B TOMY, SKi TOBApHU B JIaHil KpaiHi OTPUMYIOTBCS BiJIIO-
BiJTHOIO ITITEOBOKO ayIUTOPI€I0, sIKe 3HAYCHHS TOBapaM HaJa€ThCs B MPOIIECi
criokuBaHHs. ToMy JUIS KOXHOT'O 30BHINIHBOTO PUHKY CJiJ oOpaTw Haii-
Kpamuii (HaWIiKaBilKii) BapiaHT ClIOraHy, HEOOXiTHO 3HAWTH BiOIOBIIHI
CTHIIb, TOH, CJIOBa 1 (hopMy HOTro BTIJICHHS B peallbHOMY 00iry. Ciim Takoxk
miTiOpaTi HaHOLTBII BiMOBIIHI CITOBA, CTBOPUTH BiMOBIIHI LTIOCTpAILIii, CUM-
BOJIM, 0OpaTH KOJNBOPH 1 BIATIHKA. [HITMME cltoBaMH, MOTPIOHI TaKi CTHTICTIY-
Hi, TpadivHi 1 KOJpHI pillIeHHs], SKi HAMKPAIIMM YUHOM BiINOBIIATUMYTh JIOCS-
THEHHIO C(pOpPMYTbOBAHUX LIUICH PEKITAMHOI IsUTEHOCTI B KOXKHIH 3 KpaiH.

6.4.14. Ax éusnavumu mo6Hi 6i0 MiHHOCMI?

Heo0xixHO BpaxoByBaTH, IO CIIOTaH a00 TEKCTOBA peKiama, ska € eek-
THUBHOIO 32 YMOB BUKOPHCTaHHS OJIHIET MOBH, MOK€ OyTH 30BCIM HETPUIHHS-
THA TIpU TepeKIIai i iHmow MoBoro. Hampukian, cioran «Xo4el YHHKHY-
TH 30€HTEXKCHHS — BUKOpUCTOBYM Parker Pens» B JlatuHchKil AMepuili OyB
mepeBeicHHi K «XOdYell YHUKHYTH BariTHOCTi — BHUKOpUCTOBYH Parker
Pensy». OueBniHO, 10 Takuii Niepekiia OyB He 30BCIiM BIaMM. MOXKHA TIPHBEC-
TH ¥ 1HIII TIPUKIIA]IH, SIKi TOKA3YIOTh, 0 HA3BH TOPIOBHX MApPOK CIIOTAHH 1 Pi3Hi
peKIIaMHI 3BEpHEHHS, SIKi BUKOPHUCTOBYIOTHCSI HA BHYTPIIIHIX PUHKAX, HE MO-
KyTb OyTH 4rCTO (POPMATBHO TIepeKIIajieH] IHITMMHA MOBaMU. Bci BOHU MTOBHHHI
OyTH amanToBaHi 10 PEATbHUX YMOB KOJKHOT KOHKPETHOT KpaiHH.

6.4.15. Axi ichnyromd ekoHOMIUHI 6i0 MIiHHOCMI?

Pi3Huil piBeHb €KOHOMIYHOTO PO3BUTKY OKPEMHX KpaiH BU3HAYA€ HEOJ-
HO3HAUHYy KYIMIBEIIbHY CIPOMOXHICTh HAaCeJieHHsI, iX HEOJHAKOBY 3abe3re-
YEeHICTh TOBapaMH 1 mociayramMu. SIK HACHiOK IOTO, HEOJHAKOBA JTOCTYII-
HICTh OKPEMHX 3aC001B PO3MOBCIO/KCHHS MIXKHAPOIHOT pEKIIaMH.

Hanpuxan, B neskux KpaiHax, II0 PO3BHUBAIOTHCS, IIMPOKI BEPCTBH Ha-
CeJICHHS MOXYTh OyTH OXOIUICHI JIMIE PaJliOMOBJICHHSM, TOMI SK Teneda-
YeHHs HelIocTymHe. Tak caMo B MPOMUCIIOBO PO3BHHEHHUX KpaiHaX MIMPOKO-
ro momupeHHs HaOyB [HTepHeT, B TOW ke yac y psAdl iHIIWX KpaiH ioro
3aCTOCYBaHHS HEMOXJIHBE, a00 OOMEKEHE.

6.4.16. Axi icnyromdv 6i0mMiHHOCMI 3aKOHO00A6CcMEA MA KOH-
KYypenmnozo cepedosuuja?

B 0Garareox kpaiHax icHye 3aKoHOIaBdYa 0a3za, IO PEriaMEHTYE peKiiaM-
HYy JiSUTbHICTh. BiNMOBiMHO 0 TakWX 3aKOHIB B OKpEMHUX KpaiHax € pi3Hi
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0OMEKEHHSI Ha 3MICT PEKJIaMHUX MOBIIOMIICHb, BUKOPUCTaHHS MOBH. IcHY-
I0Th TaKOK OOMEXEHHS Ha peKjaMy OKPeMHX TOBapiB, HANpHUKIad, B [om-
naumii, Irtanii, ®inngamii, HiMmeyunHi oOMekeHa pekinama JIiKepo-
ropirgyanux BupoOiB. BkasaHi Ta iHII 0OMEXEHHS O1IBIIIOI0 MipOIO BIACTUBI
MIPOMHUCIIOBO PO3BUHEHUM Kpainam. lle oOymoBieHO TuM, IO B OaraTbox
KpaiHax, 10 PO3BHBAIOTHCS, PEKIaMHA MisUTBHICTH 1€ HE JOCATIa BUCOKOTO
piBHS 11 pO3BUTKY.

OCKUTbKH piBEHb PO3BUTKY KOHKYpPEHIII B OKpPEMHX KpaiHax HEOIHAaKO-
BHH 1 HA PUHKY KOXKHOI 3 KpaiH € JeKibka (GipM, SKi 3A1HCHIOITh XapakTep-
HY JUTS. HUX TIOJITHUKY IPOCYBAaHHS TOBapy, TO KOKHA 3 (pipM paHO UM Mi3HO
MOJXKE 3ITKHYTHCS 3 HEOOXITHICTIO aJamnTallii CBO€i IMOJITHKU MPOCYBaHHS
TOBapy 10 KOHKPETHUX YMOB KOHKYPEHTHOTO CEPEIOBHIIA.

6.4.17. Axi icnyromv 6idminHOCMi 3ac00i6 PO3N0OGCIO0NHCEHHA
MmincHapoOHoi pexnamu?

3aco0u pO3MOBCIOKCHHSI MIKHAPOJHOI PEKJIaMH Pi3HI IS OKpPEMHUX
KpaiH. B mpoMucioBo po3BHHEHHX KpaiHaX, sSK MPaBUIIO, IMPEACTABICHI BCI
KJIaCHYHI 3ac00M PO3MOBCIOKEHHS peKilaMu (Tene0adeHHs, pajio, KypHa-
nu, ra3etu). PazoM i3 THM CTYIiHB JOCTYITHOCTI HE 3aBXKIH IOCTATHIHN, JI0
TOTO K HEPIKO HOT0 0OMENKEHO iICHYIOUAM 3aKOHOJABCTBOM.

6.4.18. Axi ocnoeni npobremu 30ilicCHeHHA MiNCHAPOOHOL pe-
Kaamu?

UWHHYKH, 1[0 BU3HAYAOTH CIIENU(DIKy PEKIaMHOI MisTIbHOCTI B OKPEMHUX
KpaiHaX, CTBOPIOIOTH IEBHI MPOOJIEMH TOBAPOBUPOOHHKAM i TOPTOBHM II0-
CepeHUKAM TIpH i 3/1IHCHEeHHI.

Li mpoGieMu TOPKAIOTHCS MIEPIII 38 BCE:

" CTBOPEHHS OOTPYHTOBAHOTO PEKIIAMHOTO ITOB1OMIICHHS;

= 00MpaHHS HAMOUIBII MPUHHATHOTO 3ac00y PO3MOBCIOKCHHS MiXKHA-
POAHOI peKIamu;

= BHOOpPY HAMOLIBII MPUHHATHOTO PEKJIAMHOTO areHTCTBA.

Bupinienns BkazaHuX MpoOsieM MO)KHA 3HAYHOKO MipOXO CIIPOCTHTH, SIK-
10 Ha HAJIGKHOMY PiBHI BUKOPHCTOBYBATH MOXKIIMBOCTI CTaHIApTHU3aIll i
ajanTarii peKJIaMHOI TISUTbHOCTI 10 YMOB OKpEeMUX KpaiH, a Takoxk 3abe3re-
YUTH ONTUMAJIBHE TIOETHAHHS CTAaHAAPTH3ALlil Ta aanTarti.

6.4.19. /lna wozo nompibna cmandapmuiayis MidcHapOOHOL
pexkaamu?

[loBHa cTaHmapTH3aIiss MDKHAPOTHOI PEKIIAMH JUTS PI3HUX KpaiH IMmpak-
TUYHO HEMOJKJIMBA HaBiTh TOMY, IIIO I[LOTO HE JIO3BOJISATH 3pOOUTH MOBHI Bi-
nmirHOCTI. ToMy, KaXKydr Mpo CTaHAAPTU3AIII0 MIKHAPOIHOT peKIaMH, MO-
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Ba 3a3BHYAM ¥le PO 3arajbHy TBOPYY iJCf0, HASIBHICTD 3araIbHIX PEKIIaM-
HUX TOBIJIOMJICHB, 3aC00IB PO3IMOBCIOIKCHHS PEKJIaMH, a TAKOX 3arajbHOTO
MiAXOMY 10 3MIHCHEHHS PEKJIaAMHOT TisSUTbHOCTI.

OCHOBHMMH YMHHHUKAMH, 10 BU3HAYAIOTH JOUIJIBHICT CTaHIAPTH3AIl]
MDKHAPOIHOI pEeKIIaMU, 3a3BUYail BBAXKAFOTHCS:

® HaSBHICTH IIJIBOBUX CETMEHTIB PUHKY B OKpEMHUX KpaiHax, [0 MaroTh
OJTHAaKOB1 200 CXO0XIi 3alKUTH 10 BiJHOIICHHIO J0 TOBapY;

® OJIHAKOBE a00 CXOXKe TO3UIIOHYBaHHS TOBapy B OKPEMHUX KpaiHax;

® CTBOPEHHS €MHOTO IMI/DKY TOBapy i (pipMu Ha BCiX 30BHIIHIX pUH-
Kax, Ha SKUX IpaIfoe ¢pipma;

® CIPOINEHHS MPOLECY YIPABIiHHS PEKIAMHOIO MisIbHICTIO HA 30BHIIII-
HIX pUHKaX 3aBJSKH IEHTpai3allil TaKOTo YIpaBIiHHS;

® CKOpPOYCHHS BUTPAT Ha MIXKHAPOJHY PEKJIamy.

CrangapTH3amis MDKHAPOAHOI PEKIaMU TPHUITYCKAE BEIHKY 1ICHTHY-
HICTh CMaKiB 1 IepeBar Crio)KMUBadiB TOBapy B Pi3HUX KpaiHax. BoHa mo1iib-
Ha B TOMY BHIAJKY, KOIU IIiJ] 9aC PEKIAMYBAHHS TOBapy MOXKHA BHKOPHC-
TOBYBAaTH €IWHI cHUMBOJIM 1 oOpasu. 3omoti apku McDonald’s, xoBOoi
Marlboro i mmsmka Coca-Cola — e mpukiamy yHIBEpCaTbHUX CHMBOINIB,
10 BUKOPUCTOBYIOTH (hipMaMu JJIs BiJI3epKaJICHHS 3aralbHUX MOTped Bif-
MIOB1/THO B Tally3i MIBUAKOTO KHUBIEHHI, CUTapeT i 0€3aIIKOroIbHUX HATOiB.

3nificHeHHs] MDXKHAPOAHOI pEKJIaMH Ha PHHKAX JEKLTBKOX KpalH BHMarae
JIOTPUMAHHSI TICBHOTO CIIBBIJHOIICHHS MK CTaHIApTU3AIl€I0 PEeKIaMHOI
JUSUTBHOCTI Ta 11 aJanTali€ero 0 MiCIIEBUX YMOB KOKHOT KOHKPETHOI KpaiHU.

6.4.20. Konu nHeobxidna adanmauyisa midcHapooHoi pexnamu?

CTaHJJameauis{ Mi)KHapOL[HO'l' pexiaamMu OaxkaHa JUIS KOXKHOT (hipMH, 110
MpAIfoe Ha 30BHIIIHIX PUHKAX, MPOTE € MEBHHiA PU3HK, IO MPH LBOMY HE
OymyTh BpaxoBaHi iICHTUYHICTH CMAaKIB 1 IIepeBar CroKUBadiB p13HI/IX KpaiH.
Tomy 6imbIIiCTS (ipM, IO BiAJAIOTH IepeBary CTaHAapTH3alii MbKHAPOIHOT
PEeKJIaMH, CTAparOTHCS X04a O SKUMOCh YMHOM aNalTyBaTH il IO MiCIIEBUX
YMOB.

B sKOCTI OCHOBHMX YMHHMKIB, IO BH3HAYAIOTh JOLIIBHICTH afamTailii
MDKHAPOIHOI PeKJIaMH IO YMOB KOXKHOT KOHKPETHOI KpalHH, 3a3BHYall po3r-
JSIAI0THCS:

" JOIUIBHICTH MOBHIIIOTO OOJIKY OCOONMBOCTEH i 3alUTIB CIIOKUBAYIB
TOBapy B Ppi3HHX KpaiHax;

. p13He HO3I/III10HyBaHH${ TOBapy Ha IUTHOBUX PUHKAX OKPEMHUX KpPaiH;

= pi3Hi yMOBH 1 cTI0COOM CTIOKMBAHHS TOBAPY B OKPEMHX KpalHax

" IpaBOBI OOMEXKEHHS Ha PEKIAMHY JisUTbHICTh B OKPEMHX KpaiHax;

" 3HAaXO/KCHHS TOBAapy Ha PI3HMX eTamax HOro >KUTTEBOTO IHKIY B
OKpEMHUX KpaiHax;
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" HafgBHICTh ICTOTHUX BIJMIHHOCTEH B CTPYKTYpi 1 MOXIHBOCTAX
BHKOPHCTaHHS 3ac00iB PO3MOBCIO/DKCHHS MIXHApPOJHOT pEKIamMH B
KOXHI# 3 KpaiH.

Posrisnaroun MOKITUBOCTI cTaHaapTH3aiii abo aganTariii MiKHapOIHOT
peKJIamMu, CIIiJ] TEepIl 3a BCE BPaXxOBYBATH BHJ TOBapy, HOTO BiIIIOBITHICTH
BHMOTaM OJIHOTO 3 IUX MijxofiB. Tak, equHa pekiama i BCiX 30BHIITHIX
PHUHKIB €JIEKTPUYHOTO MPUCTPOIO JUTSL KHUIT ATIHHS BOJIU MOXE OYTH IIITKOM
NPUIHATHOI, OCKUIBKY TOTpeba B KHIT'SATKY y BCiX KpaiHax ojHakoBa. B
TOM K€ 9ac MOJIMBOCTI BUKOPUCTAHHS €MHOI MIXKHAPOIHOT peKIaMu Mpo-
IYKTIB Xap9yBaHHS JTOCTATHHO MPOOJIEMATHYHI, III0 0OYMOBIICHE 3BUYAsIMHU,
0 CKIIAJIUCSA, 1 PI3HUM piBHEM KYJIBTYpH OKpeMux HaponiB. Came Tomy Oa-
raro (ipM AisS OJHUX TOBAPIB MPArHyTh BHKOPHCTOBYBATH 32 MOXKIHBOCTI
CTaHJIaPTU30BaHy MIKHAPOJIHY pPeKiIaMy, a JJIsl 1HITUX — aJanTyroTh ii Bil-
MOBITHO JTO KOYKHOT 3 KpaiH.

6.4.21. AIx 6i06yeaemuvca 30ilicHeHHA peKAamMHOL JianbHOCMI
HA 3068HIULHIX puHKax?

[Iporiec 3milicHEHHs] PEKIaMHOI JisSUTBHOCTI Ha 30BHINIHIX PHHKAX €
OKpPEMHM BHITJIKOM PO3IIITHYTOTO BHIIE TPOIECY MPOCYBaHHS ToBapy. Bin
BKITIOYAE Ti caMi OCHOBHI €TaId, TUTBKHU TeIlep BOHH KOHKPETH30BaHi CTOCO-
BHO KOHKPETHOTO 1HCTPYMEHTY TOJITHKH MIPOCYBAaHHS TOBAapy Ha 30BHIIIHIX
PUHKaX — MDKHAPOJHOT PeKIIaMH.

3iiiCHeHHS PeKIaMHOT IATBHOCTI GIpMH HA 30BHIIIHIX PHHKAX MPH-
MyCKA€ y9acTh CTOPOHHIX HlZ[HpI/ICMCTB 1 opraHisalliii i, 30kpema, pexiia-
MHUX areHTCTB. IIporec 3ailicHeHHS peKIaMHOI JisITFHOCTI Ha 30BHIIIHIX
pPUHKaX MICTHTP IT’SITh €TAIiB, HA KOKHOMY 3 SKUX 3YMHHHUMOCH JICTaNb-
Hime.

1. Busignenns yinbos6oi ayoumopii. 3MIACHIOIOYN CBOIO 30BHINIHFOCKOHO-
MIYHY JiSUTBHICTH 1 PEai3oBYIOUM MDKHAPOJHWUN MapKETHHT, OUIBIIICTh
(hipM BBaXAOTh 3a Kpallle MPOBOJANUTH CETMEHTAIIII0 30BHINTHIX PUHKIB i BH-
3HAYaTH LIJIbOBI CETMEHTH.

Bu3HaueHHS IITbOBUX CETMEHTIB € MOYATKOBHM €TalloM ITO3HUIIiOHYBaH-
HSl TOBapy, II0 y CBOIO Uepry 0e3mocepeIHhO BILIMBAE HA 3MICT PEKJIAMHUX
noBijjomsieHb. OTXKe, peKIaMHi MOBIIOMJICHHSI Ha 30BHIIIHIX pUHKAaX 3po0-
JATH CUIIBHIIIWH BIDIMB HA TOTEHIIIHUX CIIOXKHUBAYiB TOBAPY, SKIIO iX 3MICT
Oyzie 30piEHTOBaHO HAa KOHKPETHY ILIBOBY ayIUTOPIIO.

ToMy meprmM etanoM 3AiHCHEHH MiXXHAPOIHOI PEKIIaMU 1 € BUSBICHHS
THOBOT ayAUTOPIi.

2. @opmymosanns yine miscnapoonoi pexnamu. OCHOBHI LTI peKIIaM-
HOI JiSUTBHOCTI 3aJIUINAIOTHCS MO CYTi OJHAKOBUMH IS pi3HUX KpaiH. Lle
HepIr 3a Bce 30UTBIICHHS OOCATIB MPONAXKiB TOBapy BXKE ICHYIOYHM HOTO
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CIOKMBa4aM, a TaKOXK 3aIy4CHHS 0 3IIHCHEHHS IOKYIOK TOBAapy HOBHX
MTOKYTIIIiB.

3. Bcmanosnenus pexiamnozo 6i00acemy. Ilig yac oOrpyHTYBaHHS OFO-
JOKETy Ha MDKHApOJHY pPEKIaMHY IisUIbHICTh MOYKHA CKOPHCTATUCS THMH
CaMUMHM METOJIJaMH BCTAHOBJICHHsI (DIHAHCOBUMX BUTPAT, IO 1 PU BU3HAYCHHI]
BUTPAT Ha BCIO TOJIITUKY MPOCYBAHHsI TOBApPY, PO 1110 MOBA HIIIa BHUIIE.

Pa3zom i3 TiM HaiidacTiie BUTpaTH Ha PEKIaMHY IisSUIBHICTH B OKPEMHUX
KpaiHaX BU3HAYAIOTHCS 3 BUKOPUCTAHHSAM:

= MeTony (piKCOBaHOTO BiJICOTKA;

" METOAY KOHKYPEHTHOTO MapUTETY;

" METOJY BiJIMOBIMHOCTI IUISAM 1 3aBJaHHAM (HipMH.

KoxeH 3 BKazaHUX METOIIB Ma€ SK CBOI nepeBart, Tak 1 Hexoniku. Binb-
mricth GipM Bigmae nepeBary MeToiy BIJMTOBIAHOCTI LIJIAM i 3aBJAHHsM ¢i-
PMHU Ha KOXKHOMY 30BH1HIHBOMy PHHKY. B Toli e wac oxpemi (blpMI/I BBa-
KalOTh, IO JJIS HUX IIJIKOM NPUAHATHUHA METOX (iKCOBAHOTO BIICOTKA,
SIKUI BOHH LIJIKOM YCITIIITHO 1 BUKOPUCTOBYIOTb.

Ipu 1poMy 3HaUCHHS BIZICOTKA BI,Z[ 06051ry MPOJAXIB, IO BCTAHOBIIO-
IOTBCSI, € PI3HIMUA JUISL OKPEMHX PHHKIB, 1 IpH 1X BU3HAYCHHI (DipMH BUKOPH-
CTOBYIOTh THYYKHH ITiJIX1]I.

Bigmitumo, 1110 010DKET MDKHAPOIHOT PEKIaMH € CKJIAJ0BOK YaCTHHOIO
3araJlbHOr0 KOIITOPUCY BHUTpaT, MepeAdadeHHUX Ha IMOJIITHKY MPOCYBaHHS
TOBapy Ha 30BHIIIHIX PUHKAX, IO 1 CITiJl BpaXOBYBAaTH B MPAKTUYHIN Misb-
HOCTI KOKHOT (hipMu.

6.4.22. Axi icnyromsv ocobaueocmi po3poOKU peKiamMHO20
nogidomnenna?

Ha nanomy erami 3miiicHEeHHS MDKHapOIHOI pEeKJIaMH MOBa Hie Tpo
CTBOPEHHI YHIKQJIbHHMX IMOBIIOMIICHb JUIS KOXXHOTO 30BHINIHBOIO PHHKY,
3/IaTHUX BIUTMHYTH HAKOIJIBIIOI MIpOIO HA MOBEIIHKY CIIOKHMBAYiB B OKpe-
MuX KpaiHax. Po3po0ka TakuxX OBiIOMJICHb TOBHHHA 3/1iHCHIOBATUCS OJIHO-
YacHO 3 OOMpaHHAM HAHOUIBII MPUHHATHHAX 3aCO0IB iX PO3MOBCIOIKCHHS. Y
BHpIIIIEHH] IIMX 3aBJaHb 3HAYHY JONOMOTY (pipMaM MOXYTh HAJaTH pEeKia-
MHI areHTCTBA.

Ipu po3po6u1 PEeKITaMHIX MOBIIOMJICHB CJIiJI BPaXOBYBaTH MOXJIMBOCTI
CTaHz[ameauu 1 amanTanii MbKHApOIHOT peKIIaMH, PO IO AETaTBHIIIE MO-
Ba WIILIa paHilre.

6.4.23. Ax 30itichumu 6ubip pexnramnozo azenmcemaea?

3MiCHIOIOYN PEKIIaMHY JisUTbHICTh Ha 30BHINIHIX PHHKAx, QipMH CTH-
KaIOTBCSI 3 IUIAM PSIIOM ITPpo0JIeM, BUPIIICHHS SIKUX MOXYTh OyTH 3HalAeHI
3aBJ/ISKH 3aJTyYCHHIO BUCOKOKBaTi(hikoBaHUX (DaxiBIIiB, SK MPABHIIO, BIICYT-
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HIX B IITaTi pekiamMoaaBIliB. /1o Takux ¢axiBiliB, 30KpeMa, MOXKYTb BiTHOCH-
THCS Tiepeknanavi, Gororpadu, KirinMenkepu, TU3aliHepH, yKiIaaadi pexia-
MHHX 3BEpHCHB JIUIsl 30BHIITHIX PHHKIB.

VY pasi BiZICYTHOCTI BKa3aHUX (axiBIliB, a iX B OCHOBHOMY MalOTh KpPYITHi
(bipMu, pekiiaMoIaBelb BUMYIICHUH CKOPHCTATHCS MOCIyTaMH PEKIaMHUX
areHTcTB. [Ipy 1IbOMY, 3BHYaiiHO, BUHHUKAE MUTAHHS, TIOCTYTaMu SKOTO came
PEKIIAMHOTO areHTCTBA HOMY CIIiJl CKOPHUCTATHUCH.

[Mo-nepire, pekiaMonaBeb MOXe CKOPUCTATUCS MOCITyraMH HalliOHAb-
HOT'O PEKJIAMHOTO areHTCTBA, IO MPAIIOE Ha 30BHIIIHIX PUHKAX, IO I[iKaB-
natb Gipmy. [o-mpyre, pekiamMoaaBeb MOXe 3BEPHYTHCS J0 KPYITHOTO Mi-
KHAPOJHOTO PEKJIAMHOTO areHTCTBA, IO Ma€ CBOi 3apyOikHI (il B THX
KpaiHax, ae ¢ipMa 3[iCHIOE CBOIO 30BHIITHBOCKOHOMIUHY HisTbHICTH. [1o-
TpeTe, PeKIaMO/IaBellb MOXKE 3BEPHYTHUCS JI0 PEKJIAMHUX areHTCTB OKPEMHUX
KpaiH, [0 IPaIfOI0Th Ha PUHKY CBOIX JEPKaB.

KoxeH 3 Takux BapiaHTiB Mae siK CBOT MepeBaru, Tak i HeAOMKH. AHalli-
3yIOUH iX, (hipMa Iepii 3a Bce BPaXOBYeE:

" BN TOBApY, 1o Oyze PCeKIIaMyBATHCh;

" CTy1'I1HI> CTaHAApPTH3aIl 1 aJanTamii Mi>XHAPOJHOI PEeKIaMHU 0 YMOB
OKpEMHX KpaiH, 10 BXKe Iepen0adeHo;

" CTaH IUJILOBOI AyAUTOPIi.

Sxmo ¢ipMa MPOBOAUTE MIKHAPOIHY PEKJIaMy CTaHAAPTU30BAHOTO TO-
Bapy i MpH 1IbOMY JOTPUMYETHCS CTaHIAPTHU3AIT pEKIaMHOI TisSUTBHOCTI, TO
il TOUITBHO 3BEPHYTHCS 10 MOCIYT MDXKHAPOJHOTO PEKJIAMHOTO arcHTCTBA.
[Tocmyramu Takoro areHTCTBa CIIiJ] CKOPUCTATUCS 1 TOXI, KoiH QipMma mpa-
IIFO€ B JEKITBKOX KpaiHax, a ii MijboBa ayTUTOPisi MiICTUTh JIOCTATHLO BEJTHKI
cermMeHTH. [Ipy HE3HAUHUX LIJTLOBUX CETMEHTAaX IepeBary HeoOXiqHO Biaaa-
BaTH MOCIIyTaM MICIIeBUX PEKJIAMHUX ar¢HTCTB.

6.4.24. Ax ob6pamu 3acobu po3no6crOdNHeHHA PeKLAMHUX
nogidomnenv?

OpaHOYacHO 3 pO3pOOKOI0 PEKIaMHHUX TOBIIOMIICHb CIIiJI YXBaJIHTH Pi-
IICHHSA TIPpO BUOIp HaWOUIBII MPUHHATHUX 3aCO0iB iX PO3MOBCIOKEHHS, a
TaKOXX BUSBUTU KOHKPETHHX HOCITB iH(pOpMAIIii, 3a JOIOMOTOI0 SKUX PEK-
JIaMHI MTOB1IOMIICHHS OyIIyTh JIOBEJICHI JIO IIITbOBUX ayTUTOPIM.

OO6uparoun 3aco0M PO3MOBCIODKCHHS PEKJIAMHHX TOBIJIOMIICHB, CIIiJI
BPaXOBYBATH:

® CTaH MiIbOBOTO PHHKY, IO BKIIOYAE JEMOrpadiuHi, NCHXONOrYHI i
COLiaNBHO-KYILTYPHi XapaKTepHCTHKH CIIO’KMBAYIB;

® BiJIMIHHOCTI ITiJIeH peKIaMHOI JisUTFHOCTI B OKpPEeMHUX KpaiHax;

® Di3HY e(EKTUBHICTh 3aCO0IB PO3MOBCIOKCHHSI PEKJIAMHUX 3BEPHEHD B
KOXKHIH 3 KpaiH.
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OO6uparoun Ti a00 IHIIN 3ACOOU PO3NOBCIOONCEHHS PEKIAMHUX 36CPHEHD
Ha 30BHIIHIX PHHKAX, (pipMH 3a3BUYAll BiJ/Ial0OTh TIepeBary:

= Teje0auYeHHIO;

= pajio;

® razeram;

= KypHAJIaMm;

= KiHO;

® 30BHINIHIA peKIaMi.

6.4.25. Axi ocobarueocmi éukopucmanHHs 3acobié po3noécto-
0rceHHA peKAaMHOL iHgopmayii?

Tenebauennsi. OCHOBHUM 3aCO0OM PO3MOBCIOMKEHHS PEKJIAMHHUX II0-
BiIOMJICHb Ha 0araTthoX pUHKax € TeneOadeHHs. lle HaiiOimbIn moporuit
3aci0, poTe BiH 103BOJISIE OXONUTH KPYIIHi HAllIOHAILHI PHHKY i niepesia-
™ p03po6neH1 MOBIIOMJICHHS B HEOOXITHOMY KOJIIPHOMY 1 3BYKOBOMY
CYNIPOBO/Ii, TPEJCTABUTH TOBAp B HAHNIPUBAOIMBINIOMY JUIS IIBOBOI ay-
JIATOPIT BUTJIAII.

B GinbimocTi kpaiH He BUKIIMKAE OCOOMBHUX TPYIHOIIB PO3MILIICHHS pe-
KJIaMHHX IIOBIJOMJIEHb Ha TejieOadeHHi. Pa3oM i3 3araabHOHAIIOHAILHUMUA
TEJIECTAHI[ISIMHU, K MPaBUIIO, iICHYIOTh MICIIEBI TenecTaHmii. Bukopucranus
OCTaHHIX JI03BOJISIE OXOMUTH TIeBHI reorpadiydi puHKH 1 3a0e3meuntr BUOi-
PKOBICTb IO BITHOIICHHIO JIO MUTBOBHUX ayTUTOPIH.

Pazom i3 TUM TenebaueHHs € OJTHUM 3 HAaWOUIBII IMiIKOHTPOJIBHUX JAep-
JKaBi 3ac00IB PO3IIOBCIOKEHHS iH(POPMAIIiT, [0 0OMEKYE MOKIIMBOCTI HOTO
BUKOPUCTaHHS B OKpEMHUX KpaiHax.

Paoio. Panio sik 3aci0 po3MOBCIOKEHHS PEKIIAMHUX ITOBIJOMIICHb Ha 30-
BHIIITHIX PUHKAX BOJIOI€ BIACTUBICTIO THYYKOCTI, OXOILTIOIOYH Pi3Hi IITHOBI
ayauropii. BoHO 103BoIsiE 3aTIOBHUTH MICIEBI a00 PErioHaNbHI IMPOITYCKU
TIpH 3JIIHCHEHH] PeKJIaMH Ha 3arajbHOHAI[IOHAIEHOMY PiBHI.

T'asemu. [IpakTHYHO y BCiX KpaiHaxX iCHY€ MOCTYI HACEICHHS IO IIO-
JICHHUX Ta3eT. SIK MmpaBuilo, iICHYIOTh 3arajlbHOHAIlIOHAJbHI 1 MiCIeBi ra-
3eTd. Jlo TOro % OKpeMi 3arajbHOHAIlIOHATBHI ra3eTH PO3MOBCIOIKYIOTh-
cs B OaraThOX KpaiHax. Y IIOJEHHHX Tra3eTax MICTAThCS cami pi3Hi
peKIIaMHI TIOBIJJOMJICHHSI TIPO MPOTIO3UILII0 TOBapiB, iX I[iHY, IPO CTUMY-
JIOBAHHS MPOJAXIB.

Po3MilnieHHIO pekjiaMHUX IOBIJIOMJICHb B ra3eTax HaJaeThCsl JOCHTh
icToTHe 3HaueHHs Oararbma Qipmamu. lle oOymoBieHO mepmr 3a Bce
THM, HIO:

® aKTUBHI 4nTa4i Oi3HEC-TA3€ET €, K MPABUIIO, 3aMOKHUMH JIFOIbMU, a
OT)Ke, MalOTh BUIILY KYIiBEIbHY CIIPOMOKHICTb;
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® Ta3eTH JO3BOJISIOTH OUIBII IIJIECIPIMOBAHO BIUITMBATH HA MOTEHITIH-
HUX TOKYIIIIIB TOBapy Ha PETiOHAILHOMY PiBHi;

® BAPTICTh PEKIIAMHHX MTOBIJOMJICHB B T'a3e€TaX JTOCTATHHO HHU3KA.

Kypnanu. Kyprami sk 3aci0 PO3MOBCIO/DKECHHS PEKIaAMHUX HOBi,Z[OM—
JICHb Ha 30BHILIHIX PHHKAX MaiOTh GUIBII BY3bKY YHTAIbKY ayauTopito. Bo-
HH MOXYTb OyTH Taly3eBMMH i MIKraly3eBHMH i OXOILTIOBATH YHTAdIB SK
OKpEMHX, TaK i JIEKUIbKOX KpaiH. OCHOBHHMH IepeBaraMu XypHaJiB sK 3a-
cOOH PO3MOBCIOJKEHHS PEKJIAMHHX TIOBITOMJICHD €:

® 0araTOKpaTHICTh BUKOPHUCTAHHS KypHaIy, IO Ja€ MOXJIUBICTh OJI-
HE 1 Te ) peKJaMHe MOBIIOMIICHHS TIPOYHUTATH KiJIbKa pa3iB 0araTboM 49u-
Tayam;

" MOKJIMBICTH NPUBEPTAHHS YBAarW IO TOBAPY 3aBASKH BHKOPHCTAHHIO
0apBUCTHUX UTIOCTpAIlil 1 TOMITHHX 3ar0JIOBKIB;

* BHOIpKOBICTH OOXBaTy HUTBOBUX ayAWTOPIA 3 ypaxyBaHHIM iX iHTe-
peciB i reMorpadiyHuX XapaKTePUCTHUK;

" MOKJIMBICTh THYYKOI'O TIO3UIIIOHYBAHHS SIK CITIOKUBYMX TOBApiB, TaK 1
TOBapiB BUPOOHUYOTO TIPU3HAYCHHSI.

CTyniHp 3HAYYIIOCTI XKYPHATIB SIK HOCIIB pEKIIAMHHX MOBITOMIICHb HE-
OITHAKOBA ISl OKpeMuX KpaiH. Hampuknan, B ITaxii sxypHamu € ogHAM 3 OC-
HOBHHX 3ac00iB PO3IMOBCIO/KCHHSI PEKIIaMHU, TOJI sIK B ABCTpii iM BigBo-
JUTHCS. HE3HAYHA POJIb.

Kino. B oxpemux kpaiHaxX Ba)KIHBUM 3aCO00M PO3MOBCIOKCHHS PeKiIa-
MHHX TOBIZIOMJICHb CTaB MIOKa3 PEKIIAMHUX POJIHKIB, IO MEPEAYIOTh TEMOH-
ctpartii kiHo¢inpMiB. Takuii 3aci0 HAUMPUAHATHIIIUKN A TUX KpaiH, Je J10-
CTaTHHO BHCOKWH DPIiBEHBb BiJBIIyBaHHS KiHOTEATpPiB HA AYIIy HACCICHHS.
Lle, 30kpema, xapaktepHo Jyist [HAi1 1 6araThox Kpain Asii.

3oeuiwmnsn pexniama. B okpeMux kpaiHax, Hampukiaa B Pymynii, Ku-
tai, ®paHnii, ocoOMBO eEeKTUBHOI € 30BHIIIHS pekinama. Taka pekia-
Ma 3a3BUYai PO3MIIIYETHCS Y3IOBXK JKBABHX aBTOTPAC, B MICISIX CKYyII-
YeHHs JIIoJed, a TakoXk Ha TpaHcHopTi. OCHOBHMMH HOCISIMH Takoi
peKIIaMH € Pi3Hi MIUTH, TUTAKATH 1 BUBICKH. [CHYIOTh TaKoX eleKTpudiko-
BaHI a00 Ta30CBITHI CBITJIOBI MaHHO. BUKOPHCTOBYIOTBCS TAaKOXK pi3HI
TabJO0 HECTAHAAPTHOTO PO3MIpy i (OpMH, BUTOTOBIICHI 3a OCOOIMBUM
3aMOBJICHHSM.

Bci BkazaHi HOCIi 30BHIIIHBOT peKJIaMW MOBWHHI NPUBEPHYTH YyBary
MOMITHOIO LITFOCTPAILIEIO 1 BAAIUM JCBI30M, OCKITIBKH pEKIaMHE MOBIIOM-
JICHHS TIOBHHHE OYTH JOBEICHE M0 OTPUMYBAUiB IPOTITOM JABOX-TPHOX
CeKYH/.

3HauynIicTh 30BHIIMHBOI pEeKIIaMH TOCTIHHO 3pocTae, Mo O0OyMOBIICHE
4acoM 3HaXOJDKCHHS TIOACH B TOPO3i, IO 30UTBIIYETHCS 3 KOXKHAM POKOM.
Pazom i3 THM B OKpeMHUX KpaiHaxX iCHYIOTh 3aKOHOJIaB4Yi OOMEKEHHS Ha PO3-
MIIIICHHS 30BHIIIHBOT PEKIaMHU.
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6.4.26. Axi kpumepii 6i060py 3acobié po3noecrodiceHnHs Mi-
HHApoOHoT pexnamu?

KoxxaoMy i3 3ac00iB PO3NOBCIOIKCHHS MIXKHAPOIHOI PEKIIaMHU BIACTHUBI
SK CBOT TiepeBary, Tak i HeJOMKH. BubpaTu HaWOLIBII MPUUHATHI 3 HUX 1
TIEPIII 32 BCE Ti, SAKi 3a0€3MEeUYI0Th MAKCUMAIBHUN 00XBaT IUTLOBOI ayAUTO-
pii 1 HEOOXiTHUIT BIUIMB Ha IUIOBY ayAUTOPIIO 32 YMOBH NMPUHHATHUX aCHT-
HYBaHHSX Ha OJMH PEKJIIAMHUN KOHTAKT, — OJHE 3 OCHOBHHX 3aBIaHb IIpa-
IIBHUKIB CITy)KOM MIKHApOIHOTO MapKEeTHUHTY. AHANI3yIOuH, sKi 3acodu
PO3MOBCIO/DKEHHS iH(pOopMaIlii HalIOIIbHIIIIE BUKOPUCTOBYBATH, CIIijI Bpa-
XOBYBAaTH:

= crierudiky ToBapy, MO pekiIamyeTbes. Hanpukinan, MOogHUE sKiHOYUI
OIlT HAMTOIUIBHIIIE PEKIaMyBaTH B JKypHANAX, a IOCIYTH TYPHCTHIHHX
(hbipMm — 32 JOTIOMOT OO pajio;

" IPUXUIBHICTH IIUTBOBOI ayAWTOpPii BIANOBIAHMM 3acobaM poO3MO-
BCIOJDKCHHS iHpopMaiii. L{inboBa aynuTopis, 1Mo CKIanaeTbes 3 J00UTe-
JiB CIIOPTY, MIBH/IIIC 32 BCE AUBHUTHUMETHCS CIIOPTHBHI IPOrpaMu MO Te-
Je0a4YeHHIO;

» cnenugiky 3BepHEHHs. Hanpukiman, Ko MoBa We mpo MOBIIOMIICH-
Hi, sSIKe MMOBUHHE OYTH B KOPOTKi TEPMIiHH JOBEICHE A0 LITbOBOI ayIUTOpIii,
TO TOJII HAMOIUTBHIIIIE BUKOPUCTOBYBATH PaJIio ad0 Ta3eTH;

= BapricTh. Halimopoxuwuii 3acid po3moBcropkeHHs iH(popMarii — Tese-
OaueHHs, TOJI K JOCTATHBHO JCIIEBO MOXHA 3/IICHIOBATH PEKJIAMHY JislTh-
HICTh, BUKOPUCTOBYIOUH Ta3€TH 1 pasio.

3 ypaxyBaHHSM BKa3aHUX BHINE YUHHHUKIB peEKJIaMoJaBelb OOHMpae
HaWOIIBII TPUHHATHUN IS HHOTO 3aci0 PO3MOBCIOJIKEHHS MIKHAPOIHOT
pEeKIaMH.

6.4.27. Ax 3pobumu ouyinKYy edeKkmueHocmi MidHaAPOOHOL
pexkaamu?

OriHKa e(peKTUBHOCTI MDXXHAPOIHOI PEKIIaMH € 3aBEpIIaIbHAM €TaroM il
3aikicHeHHs. latu TaKy ouiHKy HabaraTo CKJIaJHiIIe, HiK BUSHAYUTU eeK-
THBHICTh PEKIAMHO] JisIBHOCTI Ha BHYTPILIHBOMY PUHKY. Lle moscHIOEThCs
BiJ[TAJICHICTIO OKpeMHX 30BHIIIHIX PUHKIB i YCKJIaJHCHHSM TPOILeCy 300py
iHopmaLlii PO CHPUAHATTS PEKIAMHAX MOBILOMICHE i iX BILIMB Ha 06CAT
MPOJIAXiB TOBapY.

Jlis Bu3HauYeHHsS €EKTHBHOCTI MIKHAPOAHOI PEeKJIaMU HaiuacTiie BU-
KOPUCTOBYIOTBCS Pi3Hi OITUTYBAHHS 1 METOAM TECTYBAHHS 1 IIEPII 3a BCE:

® TECTH Ha BITI3HAHHSA 1 3a11aM’ATOBYBaHHS PEKJIAMHHUX MTOB1IOMIICHB;

® OIUTYBAHHS, MIOA0 TYMOK i BIIHOCHH JI0 PEKIAMHUX ITOBiIOMJICHB;

e TECTH Ha CJIIOBECHI acoIfiallii;
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® TECTH, OITUTYBAHHS MPO MK BipMu;

® AHKETHI ONMUTYBAaHHS MPO AKICTH 1 €()EKTUBHICTh PEKIIAMHHX TIOBi-
JIOMJICHD.

3BU4aliHO, OLIBIT OOTPYHTOBAHOKO OIIHKOIO €(EKTHUBHOCTI MiXKHAPOHOT
pEeKJIaMU € BCTAHOBIICHHS ii BIUIMBY Ha 30UIBIICHHS 00CATIB IPOJAXKIB TOBA-
Py Ha KOXKHOMY KOHKPETHOMY 30BHIITHBOMY PHUHKY. AJle 3pOOUTH IIe, SK i B
pa3i OIiHKKA e(QEKTHBHOCTI BHUKOPWUCTAHHS IHINIWX IHCTPYMEHTIB TMONITHKA
MPOCYBAHHS TOBapy Ha 30BHINTHIX PUHKAX, TPAKTHYHO HEMOKITUBO.
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JHooamok 1
CUMBOJIIKA KOJIbOPIB Y PI3BHUX KPAIHAX CBITY
Koumnip
Kpaina
YopHuit Binuit UYepBoHuii 3enenuii TonyGuit YKopruii
Tpayp LHOTJIMBICTS | 371iCTh, KOXaHHs, | Hafist BIJIaHICT | peBHOLI
AgcTpis MIPUCTPACTb,
BOTOHb
Tpayp, cBOOOA, TEIJIOTa, TpPH- | HaJisl, CBO- | CIIOKIH, pazicTs,
CMepThb, YHUCTOTA cTpacTh, HeHa- | 00Ja, He3pi- | XOJIOIHICTh, | COHSYHICTB,
bpasnis TaeMHH- BHCTb, BOTOHb, | JIICTh, XBO- | OaliIyxiCTh |ImacTs, 3a-
4icTh 3JIiCTh, HACHJIb- | poda 31PiCTh,
CTBO XBOpOOH
Tpayp, LIHOTJIMBICTB, | KOXaHHs, HeOe- | Hafis, Hedy- | IKICTh Hebesmexa,
Tanis HEePeKU- | YUCTOTA 3IeKa, BOTOHb | Ira Gbanpum-
BaHHS BiCTh, 3a31-
pictb
TePEeKU- LHOT/IMBICTD, | 31IICTh, KOXAHHS, | HA s romox, 0Oe3- | HE Mae oco-
QinngHAis | BaHHSA, pe- | YUCTOTa HPUCTPACTB, IpoIIiB’s, 61mBOTrO
BHOII BOTOHb LIHOTJIUBICTH | 3HAUCHHS
TePEeKU- YHCTOTA, 3JIICTh,  CHEKa, | MOJIOJICTh, | 3ICTh, CTpax | XBOpoba
. BaHHS, IOHICTb Hacolofa, He- | cTpax
®panmis . . .
peBHoi, CMUIHUBICTB
MeCUMi3M
Jenpecisi | HOTIIMBICTD, | 37icTh, HeOE3- | FOHICTh, He- | CTpax 37iCTh
crpax, 0e3- | IeKa, BOTOHb crada rpo-
Iranis YCIIIIHICTB, miei, nenpe-
MOOOBHA CHBHA
npurona 3J1iCTh
Tpayp, Tpayp, ene- |37icTh, 3roja |ImacTs, Biu- GesrpouriB’s
Oe3nopaj- | TaHTHICTh Ha OJApPYXKCHHS | HE KUTTA
ITakucran e3ropal g ApY
HICTB po3Baxau- | (AL KIHKHM)
BiCTb
Tpayp, Ie- | cBobona, BiYHA KpOB, | Hafis, 3a3]- | pEBHOLI], LHOTIIH-
IToptyramnist | peuBaH- | HEBUHHICTh | IPUCTPACTb, picth TPYIHOILII BiCTh, cJa0-
Hsl, TOJIOJ| | YMCTOTA BOTOHb KiCTb, 371ICTh
nenpecist, | 106po 37iCTh, BOTOHb, | 3a31IPICTh, | XOJOX, po3may, Myka
[IBewnis TIePEIKU- JIIOTh HEOCBiue- JIETKO-
BaHH HICTB BipHICTB
IIECHMI3M | YHCTOTA, 3J1iCTh, BOTOHb | HE3IOPOB’s1, | 3MIICTH, JIIOTh, | 3a3/PiCTh
[IBeiinapist HEBHHHICTh HE3pLTICTh | MI000BHI
HPUrOAN

Jxepeno: Wilkes M.W. Farbe kann verkaufen helfen / M.W. Wilkes // Marketing Journal. —
1977. — Ne 2. —S. 112, S. 115.
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