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IlepenmoBa

PosButok rasmyseii IpoMUCIOBOCTI 3yMOBJIEHUI /11 YKpaiHU He TiJjb-
KM BHYTPIIIHBOIO MOTPebOoI0, ae it moTpeboro eheKTUBHOTO iHTErpyBaHHS B
MiKHaPOIHUIT PO3TIO/I Mpalli, 10 MoTpeOy€ MiABUIIEHHS KOHKYPEHTOCIIPO-
MOKHOCTI TOBapiB, 0CO6IMBO B yMOBaxX BCTyly YKpainu B CBiTOBY opranisa-
ITiT0 TOPTIBJIi, TOMY TPOMHUCJIOBOMY MapKETHHTY Ha CY4aCHOMY €Tari moTpi6-
HO IPUAIIATH BeJndye3He 3HaueHHs.

[TixmpreMcTBaM TOBOAUTHCS PO3B'SI3yBATH GAraTto CKIATHUX MPOOIEM,
o6 ozepKaTh MaKCUMaJIbHUI yCITiX Ha puHKY. JlockoHame 3HaHHS MoTpeb
CTIOKMBaYa Ta BUPOOHUIITBO TOBAPIiB, MO iX 3a[0BOJBHSIIOTh — €ANHA MOK-
JIUBICTH AOCSTTH LiJIEH MOB‘I3aHNUX 3 TPUOYTKOM, 30iIbIIEHHAM 06CATY TIPO-
JasKy, TPOHNKHEHHSAM Ha HOBi puHKHA. CydJacHi MapKeTHHTOBI TeXHOJIOTIT /10-
3BOJIAIOTD JOCATHYTH IIi€i METH.

BrpoBajikeHHa KOHIeNii IIPOMUCJIOBOIO MapKeTHHIY B IIPaKTUKY,
PO3B’si3aHHsT BUPOOHNYO-eKOHOMIUHHUX 3aBJaHb Ma€ JUIsi KPaiHW CTpaTeriuyHy
BaKJIUBICTD. [IpOMUCTIOBHIT MAPKETHHT — Tie BUJ AisIBHOCTI, IKUiT 3a6e3te-
yy€e B3aEMOJII0 MiAIIPUEMCTB 3 OpraHisanigsMu-cloKUBaYaMy, SAKi KyIyIOTbh
TOBaPH i TIOCIAYTH 7151 iX TIOATBIIIOTO BUKOPUCTAHHS B BUPOOGHUIITBI abo Tre-
PENpoaKy iHITMM CIIOKUBAYAM 3 METOIO OJIEP;KAHHS IPUOYTKY.

Ile Bumarae npoBeseHHsI PeTEJIbHUX MApKETMHIOBUX JOCJIJKEHb JI
MIPUAHATTST OO PYHTOBAHUX TOCTIOAAPCHKUX pillieHb. [0CTPO CTOITH Iepest mpo-
MUCJIOBUMH THATPUEMCTBAME TPOOIeMa MPUNHSITTS BUBAKEHUX CTPATETiu-
HUX PillleHb 110/I0 OCBOEHHS HOBOTO PUHKY, TuBepcudikailii HarpsiMiB istib-
HOCTI, BUXO/ly Ha PUHOK 3 HOBUM TOBapOM TOIIIO.

Peanizalliss npuHIUIB MapKeTUHTY [E€PEOCMUCTIEHHS TPIOPUTETIB [i-
SITBHOCTI TIPOMUCJIOBUX OpraHisalliif, CBOEI0 Yeproio, BUMAra€ MiJIrOTOBKU
(axiBIliB, 3/aTHUX AiATH B yMOBaX peasiii cydacHoro GisHecy. IHCTpyMeHTa-
Ppii MPOMUCJIOBOTO MapKETUHIY OIIAHOBYIOTD K KEPiBHUKH I AIIPUEMCTB, TaK
i MailGyTHI MeHe/Kepy, TeXHOIOTH Ta iHIIi (axiBili 3 MUTaHb MAapPKETHHTY.
Caig miakpecanTH, IO TPOMUCTIOBNT MapKeTHHT BHUCBITJIEHO B JiTepaTypi 3
MapKeTUHTY HeJIOCTAaTHbO, TOMY aBTOPU 3aIIPONOHYBAJIN CTUCTUN TeperJisj
MaTepiay /711 BUBYeHHS Kypcy “IIpomucioBuii MmapkeTnHr”.

[TigpyuyHuk ckiazaetbest 3 15 poaainis. o KOKHOTO posaiay pospobiieHi
TeCTH Ta 3aBlaHHs. B fopatky posminteni keiicu. 11 nigBuIeHHs 3py4HOC-
Ti KOPUCTYBaHHS MiJ[PYYHUKOM BUKOPUCTaHi: IPUKJIAAH, 3aBJaHHH, KII0Y0-
Bi TepMiHH, KOHTPOJIbHI MTUTaHHs. B KiHIl HaBeIeHO Teperik PobiT BiOMIX
3apyOiKHUX Ta BITYM3HSIHUX (DaxiBIliB, SKUMU KOPUCTYBAJIKMCh aBTOPH i sIKi
MOKYTb OyTH BUKOPUCTAHI YATAYaMU JIJIsT OLIBIIT TIMOOKOTO BUBUEHHST MaTe-
piaiy.

Y BIpaBax BUKOPUCTOBYIOTbCS YMOBHI JIaHi.



Po3ain 1. CyTHicTb, 3aBAaHHS i TEH/IEHIIii PO3BUTKY
MPOMHUCJIOBOTO MapKETHHTY.

OcCHOBHI TOHATTS: MapKeTHHT, TIPOMUCJIOBUH MapKeTHHT, IPeIMeT TIPO-
MUCJIOBOTO MapKeTHHIY, PUHOK, MiKpocepeLoBUIle Ta MaKpOCepeLoBUllle
TATTPUEMCTBA, HYHKIIIT TPOMUCIOBOTO MapPKETUHTY, KOMIIJIEKC MapKETHHTY,
KOHIIEIIil [POMUCJIOBOTO MaPKETHHTY, OPraHi3ailisi CJayKOu MapKeTHHTY:
(byHKIiOHANTbHA, TOBAPHA, KOHTJIOMEPATHA, MAaTPITYHA.

1.1. Ilpeamer Ta CyTHICTh IPOMHCIOBOTO MAPKETHHTY.

3HaueHHS MaPKeTUHIOBOI AisS/IBHOCTI 17151 Oy b-SIKOT OpraHisaiii, 1o gie B
YMOBaxX PUHKOBOI €KOHOMIKHU, BaXKKO II€PEOLIHUTH, OCKIJIbKU Biji BUPIlIeHHA
JKUTTEBO BAKJIMBOI MpobseMn — 3a0e3medeHHsT eheKTUBHOI MapKETHHTOBOT
MOJIITUKN — 3aJI€KUTh TIONUT Ta 30yT IPOAYKILii (hipmu.

OCKiJIbKH B PUHKOBIiI €KOHOMII[i HalCKJIaHIIIO0 MPOBIEMOIO IS Op-
raHisallii € He BI/IpO6HI/IL[TBO, a IIpoZaXX IMPOAYKIIiI, MAPKETUHT ABJISIE 06010
OJIHY 3 HAWBaKJIMBIMUX obaacTell 3abe3meueHHs GisHecy. 3aroCTPeHHST KOH-
KypeHTHOi 60pbOU 3a pUHKK 30Ty CIPAYMHUIO HEOOXIiAHICTh TIepiopieHTaIlii
JiSITBHOCTI T AIPUEMCTB 3 TPAAUIIIHOI CXeMU «BUPOGHHUIITBO — peasiisaliis —
CIIOKMBAHHS», JIe IPOBIIHUM JIAHIFOKKOM OyJI0 BUPOOHUIITBO Ta HOTO MOJK-
JIMBOCTI, HA CXEMY <OI[iHKa BUMOT i po3MipiB moTped CIIOKUBAYiB, CTBOPEHHS
i BUITyCK TOBapiB — 30y T IPOOAYKIIii 3 METOIO 33/10BOJIEHHS MTOTPE6 CIIOKUBA-
4iB»

3MiHa yMOB MiANPUEMHUIIBKOI AisITbHOCTI HOTpe6yBaﬂa CTBOPECHHSA Te-
OPEeTHUYHOI Ta METOAMYHOI 6asH, sika 6 3abe3medyBasa eeKTUBHICTD i 3/iii-
cHeHHs1. [IpoMucIoBUi MAPKETHUHT i € TUM iHCTPYMEHTOM, SKUH OCHAIIAE Tijl-
MIPUEMCTBA TEOPETUYHOIO i METOANYHOIO 6a3010 Ha OCHOBI SIKOI MOKJIMBA iX
NiSLIBHICTD B yMOBaX PUHKOBOI eKOHOMiKHM. MapKeTUHT — SIK cucTeMa yIpaBs-
JIHHS BUPOOHUY0-30yTOBOIO HisJIBHICTIO MiAMIPUEMCTBA, HalllJIeHOi Ha edek-
TUBHE 33/{0BOJICHHS ITOIIUTY HA OCHOBI B3a€MOII 31 ClIOJKMBavYaMU , lIapTHepa-
MM, HaBKOJINIITHIM CE€PEOBUIIEM.

TepMmiH ,MapKeTUHT» 3'IBUBCS B €EKOHOMIiUHill aMePUKAHCBKill JTiTepaTypi Ha-
npukinti XIX — mouatky XX CTONTh i 03HAYaB ,,pPHHKOBA [TiSTIBHICTH>. 3 OTHO-
r0 60Ky MapKeTHHT [TPU3HAYEHUH AJIs IOCTiUKEeHHs PUHKY, TIOTpeOU B TOBapax,
ypaxyBaHHS BChOTO IbOTO B AiSTBHOCTI BUPOOHIKA, 3 IPYTOTO OOKY, T1€ aKTUBHUT
BILIVB Ha PUHOK, TIOTPeGH, OPraHi3allito i yIpaBIiHHS BAPOOHUIITBOM.

Xoua TepMiH ,MapKETHHT» CTaB MOBOJI MOMYJSIPHIM, HOTO YacTO XHOHO
TPAKTYIOTh i OTOTOXKHIOIOTH JIMIIIE i3 36y TOBOIO [isLIBHICTIO.

B mitepatypi 3 Mmapkerunry HamiuyeTbesa monaa 2000 ioro BU3HAYEHb.
OnuH i3 3acHOBHUKIB cydacHoi Teopii Mmapkerunry Dinin Kotiep mae take
BU3HAYEHHS:
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Mapxemumne — BUI TIOJICHKOI AiSITBHOCTI, CIIPIMOBAHUHT Ha 33JI0BOJIEHHST
norpeb Yepes 0OMiH.

AmepurkanchKa acoriaitis MapketTary (AMA) TpakTye 1oro Tak:

Mapxemune — npoliec IJIAaHYBAaHHS 1 BTUJIEHHS 3alyMy IIOJIO I[iHOYTBO-
PEHHsI, TPOCYBAHHS Ta peaisalii izei, ToBapis i mocayr yepes oOMiH, TKUI
3aJI0BOJIBHSIE T1iJTi OKpeMUX ocib Ta opraHizaniil. MojkHa 3amponoHyBaTH e
Take BU3HaueHHs: Mapkemune — NisITbHICTD, CIPSIMOBAaHA HA CTBOPEHHS T10-
ATy Ta JOCSTHEHHS 11iJIeil MiAPUeEMCTBA Yepe3 MaKCUMaJibHe 3a/I0BOJIEHHST
noTped CIoKMBaviB .

BukopucTaHHs MapKETHHIY SIK OCHOBM MiANPUEMHUIITBA, Hepenbavac
MeTy — Opi€HTaIliio BCi€l AisTbHOCTI Ha 3a[0BOJIEHHS 1MOTPed COKUBAYiB, i
IS 1bOro, Mobiisalito Ta iHTerpaiio ycix ¢hiHaHCOBUX, MaTepiaibHUX i iH-
TEJIEKTYaJIbHIAX PECYPCiB, iIHTErpalio yCix MmiaApo3/iaiB MiIPUEMCTB, HallpaB-
JIeHy Ha i JOCATHEHHA.

3amoBoJieHHsT TTOTPed CIIOKUBAYIB CKIANAE 06 EKT T AMPUEMHUIIBKOI Ti-
SIIBHOCTI, Ta TiJIbKM TIPU TaKiil HAIIPABJIEHOCTI MOKJIUBO JOCSITHEHHS KiHIle-
BUX IiJTell — ofiepsKaHHsI i IMPUEMHUIIBKOTO TPUOYTKY

3aJie;KHO Bifl BUAY TIOKYIIIS i METH MOKYTIKY a TAKOK BUJY TOBapy MapKe-
TUHT PO3/LIAIOTH Ha IPOMUCJIOBUN i CIIOXKMBYMI.

IcHytoTH pi3HOMaHITHI MigX0AU 10 BU3HAYEHHS TIOHATTS “IIPOMUCIOBUI
MapKeTHHT” . YacoM MOKYIITeM € He iHAUBIyaTbHIH CIIOKIBAY, 2 OPTaHi3allis-
CIOKUBAY. SIKIIO MiITPUEMCTBO IPOTIOHYE CBili TOBAp HA PUHKY OpraHisaitiii-
CIIO’KMBAYiB, BOHO 3/IilICHIOE IPOMUCJIOBUI MAPKETUHT.

Punox opranizaiiii-crio:xkubayiB — 11e CyKylHIiCTb IOPUAUYHUX oci6 sxi
3aKYIOBYIOTh TOBAPH JIJIsI X MOAAJIBIIOr0 BUKOPUCTAHHS Y TIPOIeci BUPOOHH-
IITBa, 3/la4i B OPEH/Yy, IIEPEPO3IO/LiJly YU MEPENPOAKY 3 METOIO OJlePHKAHHS
npubyTKY.

Ile#t puHOK TIpPe/ICTaBICHUI TAKUMY BUIAMU OpraHisalliii-croxnBayis:

- BUPOOHUYUMHU MiATTPUEMCTBAMHU, SKi 3aKyTOBYIOTb TOBAPH JJIST iX MOIA/Ib-
IIOT0 BUKOPUCTaHHS (CIOKUBAHHS ab0 TPUEIHAHHSA) Y BUPOOGHIUOMY
Tporeci;

- IiAIIPUEMCTBAMU-TIOCEPEIHUKAMHU, IO 3aKyIOBYIOTb TOBapu /s iX I10-
JJIBIIOTO MEPENTPOAKY, MAIOYH Ha METI OTPUMAHHs NPUOYTKY, 30KpeMa
HMiAIPUEMCTBAME OIITOBOI Ta Po3APiOHOL TOPriBJIi;

- JIep’)KaBHUMHU YCTAaHOBAMM, IO 3/iHCHIOIOTH 3aKyIiBJIIO TOBApiB [JId
PO3B'sI3aHHS Pi3HOTO POAY COLiaJbHUX TPOOJEM, 3aBAaHb, BUKOHAHHSI
YPS0BUX IIPOrpaMm, TOIIO;

- 6e3npubYTKOBMMH OPTaHi3allisiMHU, 110 3aKyTIOBYIOTh TOBAp JJIs BTiIE€HHST
IIEBHO] iZ1el y JKUTTA Ta ii MOMMWPEHHA y CyCIiJIbCTBI.

MapkeTUHT TOBapiB PO3IMOMIISETHCS HA MAPKETUHT CIOKMBUKX TOBApiB
Ta MapKEeTWHT TOBApiB MPOMUCIOBOTO NTpu3HadeHud. /[o ToBapiB mpommcsio-
BOTO IIPU3HAYEHHS HAJIEKATh:



- TOBapH, SIKi OBHICTIO BUKOPUCTOBYIOThCS IPY BUPOOHUIITBI IPOAYKTY —
CHPOBHHA, OCHOBHI BUPOOHMYI MaTepiajin, KOMIUIEKTYIOUi BUPOOU Ta Je-
TaJIi;

- TOBapH, sIKi YaCTKOBO MPUCYTHi y roToBOMY BUPOGi (TOGTO MepeHOCsTh
CBOIO BapTiCTh) — OCHOBHE CTalliOHApHE O0JIaHaHHs Ta 00y I0BY, 010~
MisKHe ObJIaHAHHS.

A TaxkoX, 10 TOBapiB MPOMUCJIOBOTO MTPU3HAUYECHHS HAJIEKATD IIPOMHUCIIOBI
MOCJIYTY — MOHTaX Ta PEMOHT 00JIa{HAHHS, KOMePIIiiiHi, (hiHaHCOBI, opuaNY-
Hi KOHCYJIbTAILil TOMIO.

Sxro posapibHuii TOKyIels NpuaGae 3acO6M BUPOOHUIITBA JIIsT 33/10BO-
JIeHHs1 0cobuCTUX 1OTPel, TO 1€ CIIOKUBYUN MAPKETUHT, HABITH KOJIM IIPO-
JYKITisT TIPOMUCJIOBOTO TIpU3HaueHHs1 (OeH3UH, IIEMEHT U T.IL.). SKIINo %K oiu-
HUYHUHI CIIOKMBAY KYIY€ YHIKQJIbHY MPOAYKIIiio (TypbiHa, eHeproyTBopyioue
obJiaiHaHHsT ), sIKa MOYKe BUKOPHCTOBYBATHCh HE B OCOOUCTHUX IJISAX, TO MA€E
MicIle TPOMUCIOBUI MapKETUHT. SKII0 ToBapu BUPOOGHIYIOTO ab0 CHOKUB-
YOro IMpU3HAYeHHs 3aKyIOBYIOTbCSI B BEJUKIN KiJIbKOCTI /1711 BUTOTOBJIEHHS
iHITMX TOBapiB, a00 3aKYMOBYIOTHCS /TSI TIEPETIPOAKY, 3 METOIO OTPUMAHHST
npubyTKY, TO 1€ € MIPOMUCIOBUI MapKeTHHT. SIK 6a4rMo ouH i TOH Ke Tpo-
MMCJIOBUI TOBAp, ajle il BUKOPUCTAHHS Pi3Hi, TOMY i MapKeTUHIOBI 1iJX0-
1M 110 iX 3aKyMiBJIi 1 Mpojasky pisHi, pisHi MapkeTHHroBi QYyHKII1, pi3Hi co-
JKUBaui, 110 MOTPeOy€E OIiHIOBaHHS SKOCTI i BiJ[IOBIZAHOCTI TPe ABISEMUM
BuMoraM. KpiMm Toro, KaHajiu po3moiy MOKYTh OYTH OXHAKOBUMMU SIK JIJIsI
TOBApiB ITPOMUCIOBOTO TPU3HAYEHHS TaK i A/ CIOXUBYNX TOBapiB ( Micisa
iX BUPOOHUIITBA i /IO Yacy iX CHOKMBaHHs). | SIKIO TOBapU 3HAXOISTHCS B
PUHKOBUX KaHAJIAX, BOHU € 00’€KTOM TIPOMUCIOBOTO MApPKETHHTY, a iX PyX B
MesKax [IPOMHUCJIOBOIO PUHKY.

TakuM 4MHOM, TTPOMUCJIOBUH MapKeTHHT — AiS/IbHICTD ¥ cdepi Marepi-
aJIbHOTO BUPOOHMIITBA Ta MPOMUCIOBUX MOCJYT, CIHPSAMOBaHAa Ha 3a/l0BO-
JieHHs1 oTped IiAIPUEMCTB, YCTAHOB 1 OpraHisailiii y cupoBuHi, MaTepiajax,
KOMIUIEKTYIOUMX BHPOGAX, YCTATKyBaHHi, OCAYraX Ha OCHOBI JOCJIi/IKEHHSI
1ux 1moTpeo.

[IpeameToM MTPOMMCIIOBOTO MAPKETUHTY SIBJISIIOTHCS TEOPETUYHI i MeTO-
JINYHI acTIeKTH MapKeTHHTOBOI JiSJIbHOCTI MiIMTPUEMCTBA B chepi MaTepiasb-
HOTO BUPOOHMUIITBA i TIPOMMCIIOBHUX TMOCJYT CHPSIMOBAHUX Ha (POPMYBaHHS,
BUSIBJIEHHS i 32/I0BOJIEHHS TOTPeED Jis4iB MPOMUCTIOBOTO PUHKY, a TAKOK BiJl-
HOCHH, 1[0 BAHUKAIOTh Mi’K HUMMU.

IIpu BUPOGHUIITBI TOBAPIB BUPOOHMYIO-TEXHIYHOTO IIPU3HAYECHHST BUPOO-
HUK OPIEHTYETHCS Ha KOHKPETHOTO KiHIIEBOTO CIIOKNUBAYa, 110 BUKJIMKAE HEOH-
XiZIHICTB TPSIMUX B3AEMUH 3 TOKYTITIIEM TOBAPY, SIKi 3 fICHIOIOTHCS B 6iIBIITOCTI
BUIIaJIKiB 3a JIOIIOMOTO10 OTIEPEAHIX 3aMOBJIEHD 200 3a3/1aJI€Ti/Ib Y3TOKEHNX
nocrayatb. 3POCTAHHS IPIMUX [IPOAAKIB IPOAYKILiT BUPOOHUIO-TEXHIYHOTO
NpU3HAYeHHs 0OYMOBJIEHE MTiIBUIIEHHSIM TEXHIYHOTO PiBHSI i CKJIaIHOCTI Ma-
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IIUH 1 YCTaTKyBaHHS, 110 BUMYCKAIOTHCST, 30iTbITEHHSIM YaCTKU YHIKQIBHOTO

yCTaTKyBaHHs, HOBITHIX KOHCTPYKIIiii i T.i. Bee 1ie Buk/MKae HeobXigHiCTh

BCTAHOBJICHHS IPSIMUX KOHTAKTIiB MiX IPOJABIEM i MOKYIIEM , SIKi BUHU-

KaloTh 3a/I0BTO JI0 TIOYaTKy BUPOOHUIITBA TOBAPY, a caMe Ha CTalii po3poOKu

3aJyMy, IPOCKTYBAHHA | yTOUHEHHA TEXHIKO-€KOHOMIYHUX ITapaMeTPiB 3 ypa-

XyBaHHSAM BUMOT TIOKYIIIIA.
[IprHIITIN Ta 3aBAAHHS IPOMUCIOBOTO MAPKETHUHTY.
OCHOBHUMY IPUHIIATIAMY TPOMUCTIOBOTO MAPKETUHTY SIBISIOTHCS:

- Opi€HTallis HAa BUMOTH CIIOKMBAYa;

- liJlecpsMOBaHe yIpaBJiHHSA [TOINUTOM;

- aKTHUBHICTb i IMHAMIUHICTB;

- THYYKICTb Ta alallTUBHICTH;

- HaIliJICHICTb Ha JOBTOCTPOKOBY AiSJIBHICTB;

- KOMIIJIEKCHWIT T/IXi/] 10 BUPilIeHHsT TIPOGJIeM OB’ sI3aHUX 3 TI0CTaBJIEHH-
MU LiISMU BiJIIOBIZIHO 10 PeCcypciB i MOKJINBOCTEH MiJIIPUEMCTBA;

- KOpIiOpaTHMBHAa KyJbTypa.
OcHOBHI 3aBIaHHS TIPOMUCIOBOTO MAPKETHUHTY:

- KOMIUJICKCHWII aHaJIi3 PUHKY 3 METOIO BUSIBJIEHHS 1 (hOPMYBaHHS TIOMUTY
Ha TOBap! IIPOMUCIOBOTO NPU3HAYEHH;

- opranisallis iHHOBaIliliHOT IiSIIBHOCTI HA OCHOBi HAYKOBO — JIOCJIi/THUIb-
KUX 1 KOHCTpYKTOpChKuX podit (HIKP);

- IUIaHyBaHHsI BUPOOHUUOI, 3aKyIiBEIbHOI, CepBiCHOI, 30yTOBOI Ta (iHaH-
COBOIi JIiIJIBHOCTI;

- IJIaHyBaHHA MapKEeTUHTOBOI ITOJITUKY 1liH;

- TUJIaHYBAHHS JIOTICTUYHO] IisIIbHOCTI;

- CcTBOpEeHHS ePEeKTUBHOI CICTEMU MAPKETHHIOBUX KOMYHIKaIliif;

- ayIWT pe3yJbTaTiB MapKETUHIOBOI [isIIBHOCTI.

1.2. dyHKI{ii IPOMHUCIOBOrO MapKeTHHTY. MapKeTHHTOBE CepelOBHIIE.

Bianosizno 10 TpuHIMIIOBO METO0JIOTI] MAPKETUHTY sIK PUHKOBOI KOH-
neniii ynpasiiHHs i 36yTy icHye yHiBepcaibHWiT miaxia no kiacudikaiii
MapKeTUHTOBUX (DYHKIIIi, AKWiT ToIsIrae y BUALIEHHI Y0THPHOX BJIOKIB KOMII-
JieKCHUX (PYHKITI, KOKEH 3 SSKUX Ma€ Psifi MiAdYHKIIN, CTPYKTYPHO-JIOTiuHA
cHUCTeMa Ma€ CJiYI0unil BUTJIS/L.

AnaniTnyna byHKIIis:

- BUBYECHHS DUHKY;

- BUBYEHHS CIIO’KMBaYiB;

- BUBYeHHS (PipMOBOI CTPYKTYypH PUHKY:

- BUBYEHHS TOBapHOi CTPYKTYPU PUHKY;

- aHaJIi3 30BHINTHBOTO Ta BHYTPIIIHBOIO CEPEIOBUIIA ITiATTPUEMCTBA.

InHOBaliliHO-BUpOOHUYA (DYHKILiS:

- oprasisailis BAPOGHUIITBA HOBUX TOBapiB (TOBapiB PUHKOBOI HOBU3HN);
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- TUIaHyBaHHS BUPOOHUYOI MPOTPaMI;

- (opMyBaHHS TOBAPDHOIO ACOPTUMEHTY;

- Opraisamis MaTepiaJbHO-TEeXHIYHOIO IOCTAYaHHT,

- YHOpaBJiHHA AKICTIO Ta KOHKYPEHTOCIIPOMOKHICTIO TOTOBOI IIPOJYKIIII.
36yToBa QyHKIis:

- Ooprasisailig CUCTeMU PO3IOLIILY;

- IIPOBEJEHHA LiJIeCIPSAMOBAHOI TOBAPHOI IO TUKY;

- oprasisaiiig cepsicy:

- IIPOBEJECHHA LIJIeCIPSAMOBAHOL [IHOBOI MO TUKN.

DyHKIisT yIPABIiHHS Ta KOHTPOJIO:

- Oprafisarlis CTpaTerivHoOro Ta ONEPATUBHOIO ITAHYBAaHHA Ha MiAIIPUEMCTBI;
- indopmariiiie 3a6e3edeHHsI YIIPABJIiHHI MADKETUHIOM;
- KOMYHiKaTWBHa T (YHKISI MapKeTHHTY (OpraHizallisg cucTeMu KOMYHi-

Kalliif Ha TiITPUEMCTBI );

- Opramisariist KOHTPOJIO MapKeTHHTY (3BOPOTHI 3B'I3KH, CUTyalliiHN

a HaJi3, ePeKTUBHICTD ).

IIpoMuUC/IOBHIA MapKETUHI € OCOOGJMBOIO Taly33l0 MapKETHHIY, sKa
XapaKTePU3YETbCSA TUM, WO JOC/IIKEHHA Ha IIPOMMCIOBOMY PUHKY TiCHO
[OB's13aHi 3 JOCJIPKEHHSIMU Ha CIIO)KUBYMX PUHKAX, 1[0, Y CBOIO 4epry, 3a6e3-
neuye ixHiii B3aEMHUH BIJIUB.

Ha mpoMucioBrux puHKax MaioTh CBOT 0COGIMBOCTI He JIMIIIE TOBAPH, Me-
TOJAU MPOJA’Ky, BCTAHOBJICHHSA 1IiH, ane I MapKeTUHIOBi JOCJisKeHH:, AKi
CKJIQ/IAIOTh aHATITUYHY (YHKINIO MiaIpreMcTBa. AHATITUYHA (DYHKINA TWi/-
MIPUEMCTBA TOTOXKHA JOCHIHUIIBKIN i CKJIaa€ OCHOBY MapKeTUHTOBOI Jii-
SATBHOCTI IPOMHUCJIOBOTO MiATPHEMCTBA. AHAMITHYHA QYHKILiS Ma€ IepBUHHE
3HAUEHHST B JIisLIBHOCTI THANPUEMCTBA i 3aiiMa€e 0COBIMBY MO3UILIO B PILY 3
inmumu ¢ynakmismu (puc. 1.1).

DyHKUIT MApKETUHIY

N

DyHKuis
ynpasniHHS
Ta KOHTPOIO

AnaniTnuna BupobHunua 36yToBa
dbyHkUifA dyHKLis dyHKuUin

Puc. 1.1. Micue anamitTianoi GyHKIIii TPOMUCIOBOTO TANPUEMCTBA

CyTHicTb aHATITHYHOT QYHKITT TATPHIEMCTBA HA TPOMICJIOBOMY PUHKY
IIOJIATAaE B TOMY, IO HAa MiZICTaBi JiarHOCTUYHOTO aHaIi3y BCiX aCIIeKTiB [i-



SIJIBHOCTI IIATIPUEMCTBA FOTYETHCSI OCHOBA /UL IPUMHATTS pillleHb Ta PO3PO-
GJIEHHS 3araJIbHOI CTpaTerii MapKEeTUHTY TIPOMUCJIOBOTO T ATPUEMCTBA.

Sx yxe OyI0 BU3HAUEHO, aHAMITUYHA (DYHKITISI JIEKUTH Y OCHOBI CTpaTe-
rii MapkeTuHry. /locikeHHs € MiZICTaBOIO /Ui IPUNWHATTS SIK OllePaTUBHUX,
TaK i cTpaTerivHux pinieHs.

KosxxHe nignpuemMcTBo GyHKIIIOHYE Y MADKETUHTOBOMY CEPE/IOBUIIL, SIKe
Moske OyTH i JzKepesoM PUBabInBUX PUHKOBUX MOYKJIMBOCTEIA, i JUKepesioM
NOTEHIIHHIX Hebe3eK. MapKeTHHIOBE CePENOBHUIIE TOAINAETHCS HAa MiKPO- i
MaKpOCEPEIOBUINA.

Mikpocepedosuwe — 11e pUHOK, Ti Cy6’€KTH I CHITH, 110 YTBOPIOIOTH HOTO.
Bono ckmamaeTnea 3 mMoOCTaYaNbHUKIB, KJIIEHTYPHUX PUHKIB Pi3HUX THIMIB,
KOHKYPEHTIB, Pi3HOMaHITHUX KOHTAKTHUX ayauTopiil. IliznpuemcTBo Moske
YaCTKOBO BIUINBATH Ha (haKTOPU MiKPOCEPEIOBHUIIA, CIIPSMOBYIOYH HA HBOTO
CBOI MapKEeTUHTOBi 3yCUJLIIA.

Maxpocepedosuiye CKIATaETHCS i3 CUIT HAUTITUPIIOTO COIHIABHOTO TUIAHY,
SIKi BIUTUBAIOTH HA MiJIIIPUEMCTBO (haKTOpaMu JeMorpacdiyHoro, eKOHOMiYHO-
T0, MOJITUYHOTO, IPUPOJTHOTO, HAYKOBO-TEXHIYHOTO i KYJIbTYPHOTO XapakKTe-
py. @akTopu MaKpOCEPEIOBHIIA € IITKOM HEKOHTPOJBOBAHI, MiAMPUEMCTBO
MOJKe JINIIIe BUBYATH i BpPAaXOBYBATH iX, IPUCTOCOBYIOUM /10 HUX CBOI MapKe-
TUHTOBI mporpamu (uB. puc.1.2).

HayxoBo-rexniuni Gaxkropa
® MMOHOBJEHHS NMPOAYKILIT
® TeXHOJOTii
® DO3BHTOK HaYKH

Hpupoaui paxropu
- ,E[OCTYHHiC'l‘L CHMPOBMHHA
® nediltHT CHPDOBUHHU
® 3a0pyAHEeHicTh cepegoBUIIa

Mixkpocepenorume Maxkpocepenorume

IlocepenaMKn KyasTypHeE

KonTakTHi rpyum

IHHocTavyaTbHHKH

Opranizanin

cepeaoBMie
® NIPHUXUIBHICTH
A0 Tpammiii
® 3MminE B KYJIBETYP-

Cuoxusaui h
HHUX IIHHOCTAX

KoHKYpPeHTH e mMoaa

Hemorpadriumi Erxonomiuni IMonirumuani (pakropm
dbaxkropu taxTopn ® rosiiTuyHAa

® HAPDOAJKYBA4HICTH ® joxonM, ing craBGlibHICTH

e crapinna ® 36eperxeHia ® 3aKoIogaBdYi OCHOBM

e mirpanis ® JOoCTYIOHICTH Oianecy

e cTaHOBHINE ciM’i KDPEOUTY ® peryJlXBaHHA

® crarL, BiK e criazm, migiom EeKOIIOMiKHA

e ocriTa e indnania AEePraBO

Puc. 1.2. OcnoBHi cunu Ta paktopw, SKi AiI0Th y MADKETUHTOBOMY Cepe/l-

OBMUIII HiAIIPUEMCTBA.




OcHoOBHe 3aBJaHHS [OCTI/UKEHb HABKOJIHWITHBOTO CEPEFOBHUINA MapKe-
TUHTY (GipMK — IOCATHEHHS TPUBAIOTO GastaHCy iHTEepeciB OKpeMux cy6’eKTiB,
10 /IIIOTh Ha TJIi HAIBHUX CHJI i yMOB (HEKOHTPOIHOBAHUX (aKTOpiB), MiKBi-
JIallist cyrepevyHocTeil Mixk HUMU 32 PaXyHOK TBOPYOT'O BUKOPUCTAHHS KOHTP-
OJIbOBAHMX (DAKTOPIB. ¥ 3B’A3KY 3 INM BXJIMBUM € BPaXyBaHHS pPiBHA yAad
i HeBZIau hipMu B AOCSATHEHHI 11iJIeii CBOET MisLIBHOCTI, 1110 3aJI€KUTh Bil TOTO,
HACKiJIBKY YCIINTHO BOHA Kepy€e€ KOHTPOJIBOBAHMMH (DaKTOPaMHU i BPaxXxOBYE
[IiI0 HEKOHTPOJIbOBAaHUX. Be3yMOBHO Ba)KJIMBUM € TaKOK Ipollec ajlanTaliii,
TOGTO NMPUCTOCYBAHHSI MAPKETHHIOBOI cTparerii i TaKTUKU 10 3MiH HaBKO-
JINIITHBOTO CEPENIOBUINA 1 TepefoBciM 10 /il HEKOHTPOJLOBAHUX (PAKTOPIB.
Kpim mporo, HeoOXigHa opramisaiiss 3B0pOTHOTO 3B’SI3Ky, TOOTO OTPUMAaHHS
indopmariii oo peasizailii MapKeTUHTOBOTO TIaHy GipmMu. MapkeTHHT 1o-
BWHEH ITPaBUJIbHO BUKOPUCTOBYBATH BHYTPIITHE (KepoBaHe) i 30BHINTHE (He-
KEpOBaHe) CepelloBUIILE, 100 JAOCSATTH YCIiXy y CIIOKUBAYiB, MAKCHMAIbHO
3a/I0BOJIBHUBIIY iX TIONWT i , sIK HACIAOK , 3abe3redntu BipMi OTpUMaHHS
HeoOxinHoi Macu npubyTky. Ha puc. 1.3. mokasaHo BHYTPIIIHE cepepOBUIIE
M AIPAEMCTBA.

dinancosa

MapKeTHHTY

Cryx6a
MaTepianbHO-
TEXHIYHOTO
3a0e3meueHHs

Bupobrmureo

Puc. 1.3. BayTpiurae cepeioBuie MapKeTHHTY
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B cBoiit mistmbHOCTI CTyk6a MAPKETHHTY B3AEMOJIIE 3 TTiIPO3/iIaMu i/
[IPUEMCTBA, SIKi NPUIMAIOTh Y4YacTh y JOCSATHEHHI MapKeTHMHTOBUX Ilijieil.
Bigziny HaykoBO-ZOCHIAHUIBKUHI i [OCTIAHO-KOHCTPYKTOPCHKUX PO3POGOK
cayskb6a MapKeTHHTY Hajla€ Taki JaHi:

- IIpO SKiCHI BUMOIU NMOTEHUiMHUX Ta iCHYIOYMX IOKYIILIB /10 HOBOI IIPO-

AYKIT;

- TIpo TexHiuHe 0OCIYTOBYBAHHS TOBAPIiB;
- IIpO po3MipH IiH, AKi iCHYIOTh Ha PUHKY Ha aHAJIOTIYHI BUAY TOBAPIB;
- IIpO TeXHi4Hi, €PrOHOMiYHi, EKOHOMIYHI Ta iHIIi BUMOIH IO XapaKTepuc-

TUK TOBapiB.

KOoHCTPYKTOPCHKO-TEXHOMOTIUHUE BiZ/Ii B3aEMOI€E 3i CIy:KO0I0 Map-
KEeTUHTY 3 TIUTaHb, 5IKi 3B’s13aHi 3 OI[IHKOIO IPOIYKTUBHOCTi HOBUX PillleHb 3
p03p06KI/I Ta BI/IpO6HI/ILITBa TIepCIeKTUBHUX BU/IIB MPOAYKIIi i Hamae Bigmimy
MapKeTUHTY TaKi JaHi:

- TIPO MOKJIMBOCTI MiATIPHEMCTBA B chepi KOHCTPYIOBAHHS HOBOI TEXHIKM i

TeXHOJIOTii;

- TIPO KOHCTPYKTOPCHKI, pecypcHi i iHTIri 0OMeKeHHST,
- PO HASIBHICTH (DaxXiBIiB-KOHCTPYKTOPIB.

3 eKOHOMIUHUMU Bijinamu i Gyxranrepieio cirysk6a MapKeTHHTY I AIpuU-
€MCTBA B3aEMO/IIi€ 3 MUTAHb OpraHisairii BI/IpO6HI/IHTBa, BU3HA4YeHHi e(heKTUB-
HOCTi HOBOI ITPOAYKIIil i TEXHOJIOTI], CITiBBi/JHONIEHHS 1[iH, obcsris 36yTy, 3a-
MOBJIEHb, 3allaciB i T. iH.

3 (hiHaHCOBUM BiiTOM BUPIIIYIOTHCST MUTAHHS HEOOXITHOCTI KatriTamo-
BKJIaJIeHb B PO3BUTOK BUPOOHMUIITBA 3 ypaxXyBaHHsSIM 3MiH B TEXHIUHIH 1moi-
TUII.

Bzaemozis C]Iy>K6I/I MapKeTUHTY 3 BiZi1iJIoM MaTepiabHO-TEXHIYHOTO 110-
CTavyaHH 3/1IIICHIOETHCA Ha eTalli CKJIalaHHs IIIaHy 3aKyIliBeslb MaTepiajbHO-
TEXHIYHUX PECYPCIB AJIs1 BUPOOHUIITBA TIPOAYKILT i yIIpaBJIiHHS BUPOOHUYN-
MM 3aIlacaMu.

Bupo6GHUUNM MiZpo3iaM IMiANPUEMCTBA Pa3oM 3 BijiaoM 36yTy BCTa-
HOBJIIOE 00CATH i TePMiHU BUPOGHUIITBA TUX YK IHIIMX TOBapiB.

BB nignpueMcTBa Ha HABKOJIMIITHE cepeloBUIIe 3/iHCHIOETHCS 3a J10-
TIOMOTOI0 KOMTIJIEKCY MapKeTUHry (auB. puc. 1.4.)
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ToBap Uina MpocyBaHHA

=  BiacTtuBocTi = Mera IHOBOI MOJIITUKHA = Pexinama
TOBapy =  Moenb HiHOY TBOPCHHS = OcobucTuii npomax
= Toprosa mapka = Crpareris 1IiHOyTBOPEHHS = CTUMYIIOBaHHS
® VYmakoBka = BcranosneHHs 6a30Boi LiHI 30yTy
= OO6ciyroByBaHHS = KopekTyBaHHS KiHIEBOI LiHU = [Ipomarannma

MeToaun
PO3NOBCIOAXKEHHSA

= Kanamu
posmnoainy
=  ®di3uuHa

JTCTPHOYIList

MepcoHan Bupo6HuuTBO MnaHyBaHHA
= Kazposa 1omniTHKa B CHCTEMI = Amnaii3 cTany i = [lnanyBaHHS MapKETHHIOBOT
MapKeTHHIOBOI CITy:KOH MOXJIMBOCTEH IUSUTBHOCTI:
= OdopMiIeHHs 3as1BOK, MiAIPHEMCTBA, Horo KOPOTKOCTPOKOBI,
HaBYaHHS MPaBHIaM POOOTH BHPOGHHUYOTO CepeHbOCTPOKOBI Ta
C 3aMOBHUKOM, obnagHaHHs i JIOBTOCTPOKOBI ITaHN,
CIIOJKHBAYCM, NepCcoHaly, sKi BKJIFOYAIOYH CTpATerivyHi
MOCTABIIUKAMH, peaizyoThes, TUIAHH.
MapTHepaMH, TEXHOJIOTII. = BcTaHOB/ICHHS KOHKPETHHX
KOHKYPEHTaMH. = OO6uik pe3epsiB i winei i 3aqa4 Ta ix
= Bin0ip Ta HaBUaHHS KaJpiB MOOUIBHOCTI KUIBKICHUX OLIIHOK Ha
= [lixBuieHHs KBamiQikamii BHPOOHHUILITBA IUIAHOBAaHUM MEepio.
= ETuka moBeaiHKu =  MOXIMBOCTI OHOBIICHHS = Po3pobka KOHKPETHHX il 0
= [lparuenHs Oyt rigHuM BHPOOHHIITBA, KaJpOBOMY, MaTepiaibHOMY
IIPEICTaBHUKOM 3abe3nedyeH s Horo Ta (hiHAHCOBOMY
KOHKPETHOTO MiIMPHEMCTBA cydacHoi 3abe3edeHHI0
PEKOHCTPYKIII. MapKETHHTOBOT JIiSUTBHOCTI.

Puc.1.4. Komniexkc MapkeTHHTY

1.3. Oprawnizanisi MapKeTHHTOBOI JiSLLIbHOCTI.

Opramizalliss MapKETUHTY Ha I AMTPUEMCTBI Ma€ 6a3yBaTHCs Ha BiITTOBIAHUX
opranizamiiiHux cTpykrypax. Came B UX MiPO3MIi/IaX MyCSITh 3IiICHIOBATICS
yci IIJ1aHOBi, onepaTrBHi i KOHTPOIBHI (HYHKIT] MAaPKETHHTOBOTO MEHEKMEH-
Ty. CTBOpEHHS TaKUX MiJIPO3/iTiB BUMAra€ JOTPUMAHHS TIeBHUX TIPUHIIHITIB.

1. IinectipsimoBanicTh. Opramizariisi MAPKETHHTY MA€E BiMOBIIATA Cy9aCHUM ITi-

JisM, (pistocodii Ta MosTiTHII MiATPHEMCTBA, 6YTH YiTKO CHOPMYIBOBAHOK, MATH

KimbKicHi BuMipy. Opranisartis MapKeTHHTY MyCHTb MaTH CIeITiaIbHi TTiIpoazi-
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JIM, CIIPSIMOBAH] HA BUPIIIIEHHS CYTO MapKETUHIOBKX Po0JieM, Oy Ty OpieHTOBa-

HOIO Ha IHTepecH CIIOKUBAYIB i Ha aKTUBHY HACTYIIAIbHY Ji/IbHICTb HA PUHKY.
2. Uirkictb opranizaniiinoi crpykrypu. Bona Mae 6yTu po3yMHO crieriasi-

30BaHOIO, BIINIOBiZATU HAIIPAMKAM [IiAJIbHOCTI IAINPUEMCTBA, KOMILIEK-

CHO BHpinryBatu mpobaemu BUPOOHUITBA i 30yTy, 3abe31euyBaTh €AHICTh

KEPiBHUIITBA MAPKETUHTOBOIO JiJIbHICTIO.

3. Crpykrypusanis crazgiii. B opranisanii mapketnnry tpeba 06'eqnaru nep-
CHeKTUBHe (cTpareriyHe), TAKTUYHE W onepaTuBHE YIPABJIiHHS MiAIpU-
€MCTBOM, IIPH [IbOMY TAKTHKa MyCUTb OyTH IiIKOpeHa cTparerii.

4. Tmyukicte. Opranisalliss MapKeTUHTY Ha TiAMPUEMCTBI Ma€ OIEPATUBHO
pearyBaTy Ha 3MiHU y HABKOJIUIITHBOMY CEPEIOBUIILI.

5. CrumyJioBaHHsI aKTUBHOCTI i TBOpYocCTi mpatiBuukiB. Ile gocsiraerbest
JleJIETyBaHHAM IIPaB, aBTOHOMIEIO i BiATIOBiAAIBHICTIO 3a PE3yJIbTaTh Po-
6OTH, CHCTEMOIO 3aX0J1iB MATEPiabHOTO Ta MOPAJbHOTO 320X0UYEHHS.

6. KoopanHoBaHiCTP i y3TOAKEHICTB /Iiff OKPEMUX TiIPO3/Ii/TiB | BUKOHABIIIB.
MapkeTuHroBi oprasisaiiiiHi CTPYKTypU IiIIIPUEMCTBA € CYKYIHICTIO

migposainiB: rpymu (610po, CEKTOPH, BiIIN TOIIO) AOCTiKEHb PUHKY, 3a-

MOBJIEHD i TIJTaHyBaHHS aCOPTUMEHTY IIPOJAYKILii, yIIpaBJIiHHS IIPOLleCaMH TO-

BapHOTO PyXY, 30yTy rOTOBOI IPOAYKIIii, IHOYTBOPEHHS, KOMYHIiKaIliii, cep-

Bicy, opranisariii (ipMoBOi TOPTiBJIi, MADKETMHITOBOTO KOHTPOJIIO Ta aHAi3Y,

3aKyIIiBeJIb MaTePiaJbHO-TEXHIYHUX PECYPCiB Ta iH.

Koskae mignpremMcTBo caMOCTiiiHO (hOPMY€E CBOIO MapKETUHTOBY CTPYK-
TPy, a TOMY icHY€, 6e3Jiy npukiaiis ii noOyaoBu. Pa3oM i3 TUM MOKHA BU-
JUJIUTH KiZbKa TUIIOBUX MOJeJsieild, HacamIiepes CJIijl MiIKPeCAUTH, 1110 BOHU
MOKYTh OYyTHU iHTErpoBaHi Ta HeiHTerpoBaHi.

HeinTerpoBani MapkeTUHIOBi CTPYKTYPH — 1€ CYKYIHICTb BiJ[IOBiZIHMX
T IPO3/1iJIiB, BIJINB SKUX HA CIIOKWBAYA HEe CKOOPAWHOBAaHUM. J[issIbHICTD 1H-
TErpoBaHUX MAPKETUHTOBMX CTPYKTYP € KOMILJIEKCHO0, TOOTO BOHU yTIPaBJIsi-
I0THCA 3 OAHOTO KOOPANHYIOYOIO IIEHTPY.

IHTerpoBani MapKETHHIOBI CTPYKTYPH MOXKHA yTBOPIOBATU 32 (DYHKILiO-
HAJbHUM, TOBAPHNM, 3 OPi€HTAII€I0 Ha CIIOKWBAYiB i MAaTPUYHUM IPUHIN-
oM. (auB. puc. 1.5, 1.6, 1.7, 1.8, 1.9).

DyHKIioHAIbHA CTPYKTYPA CJYKOU MaPKETUHTY —Iiepeabayae PO3noin
060B’I3KiB MiX Bi[iTaMU 111010 BAKOHAHHS TIEBHUX MapKETHHIOBUX (DYHK-
it (MIaHyBaHHSA NPOAYKILii, MAPKETUHTOBI OCII IKEHHST, peKaama, 30yT, cep-
Bic). KoxxHuil GyHKIIOHATBHI MiZPO3/1iJl 040II0€ KePiBHUK BiAmimy (Bimmin
pekJsiaMu, 6I0pO MAPKETUHTOBUX MOCTiKeHb) (puc. 1.5). BukopucTtoBy€eThest
Ha TIPOMUCJIOBUX TTANPUEMCTBAX, 1110 BUIYCKAIOTh HEBEINKUI 006CAT TOBAPiB
i mepebyBaloTh y cTazii 3pocTaHHs abo iXHs NPOAYKINS HE € HACTIIBKY IU-
BepcrdiKOBaHOIO, 1[0 BUHUKAE HEOOXIHICTD Y OpraHisaiiiHO-yIIpaBIiHCHKil
nepeGyoBi, 106 PO3UIMPUTU IOBHOBAKEHHS i BiANOBiAaMbHICTH il DyHKIIIO-
HaJbHUX c1ysk0. [0/10BHA TIepeBara CTpyKTypH — y ii IIPOCTOTI.

13



CNYXBA MAPKETHHIY
(MapKeTHr-avpexTop,

BiLle-NPE3NACHT 3 MapKETUHTY, . ,
3ACTYITHYK TEHEDATBHOT AMEKTOPA 3 MADKETUHY,
HasabHYK BIRinY CIyXO1 MapKeTHHry)

Peknama Ta
CTUMYNIO-
BaHHs 36yTy

MapKeTUHrY

Puc. 1.5. OyukItioHasbHa CTPYKTYpa CIYKOU MAPKETHHTY

Ko kinbkicTh TOBapiB, CErMEHTIB CITOKMBAYiB i PUHKIB, HA AKUX Tpa-
1io€ ipma, 36iJIbIIYETHCSI, BAHUKAE PeajlbHa 3arpo3a TOro, 0 JAESIKUM TOBa-
paM, ceTMeHTaM | pHKaM He Oyjie TpuIiIeHo focTatHboi yBaru. Toxi hyHKIIi-
OHAJIbHY CTPYKTYPY PeGOPMYIOTH y TOBapHY, PEriOHAIbHY a0 CErMEHTHY.

TosapHa (MPOAYKTOBA) CTPYKTypa CIAYKOM MApKETHHTY — Mependavae
HasABHICTb Ha MIAIPUEMCTBI KiJIBKOX KEPIBHUKIB MapKeTUHTY, BiAIIOBi/alb-
HUX 32 IIeBHUI TOBap i MiAIIOPAAKOBAHUX Bille-IIPe3UJEHTY 3 MapKETUHTY
(puc.1.6). Y 3B‘sa3Ky 3 TuM, 1110 6arato npoMucaoBux GipM MpoaaroTh pisHi
BUJIM TPOAYKILI Ha Pi3HUX PUHKAX HAHOGITbII eheKTUBHOIO € caMe TOBapHa
CTPYKTypa yIIpaB/liHHA MaPKETUHIOM.

Tosapna opranisanis BifZisiB MapKeTUHTY IIOIIMpeHa Ha BEJIMKUX IIiji-
PUEMCTBAX 3 AUBepCU(IKOBAHUM BUPOOHUIITBOM, SIKi BUIIYCKAIOTD IIHPO-
KW aCOPTUMEHT TOBApPiB 3a PI3HUMH TEXHOJIOTISIMI BUPOOHUIITBA.

BemukiTpancuanionanbui kopriopariii DU PONT, GENERAL-MOTORS
opraHi3oBaHi caMe 3a TaKolo cxeMo10. KepiBHUK IPOAYKTY TOBHICTIO BiATIOBi-
nae 3a 1eit npoaykr. e ae 3Mory mBUAKO pearyBaTu Ha 3MiHU YMOB KOHKY-
peH1lii, TeXHOJIOTii, Ha HOBi BUMOTM PUHKY.

3a Takoi oprasizaltii IpUAiSIETCS TOCTATHBO YBAaTM OKPEMUM, Y TOMY YHCJI
JPYTOPSITHAM TOBapaM, a TaKOK HEBEJIMKIM TapTisiM BUPOGIB. Y TIPABITiHHST TIPO-
JLyKTOM 30CEPEPKEHO B OIHUX PYKaX, OTKe, YITKO BUSHAUEHO, XTO CaMe BiZITIOBia€e
3a KOMEPITIHII YCITiX TOBapy, TOOTO OTPUMAHHSI IPUOYTKY Bill peati3aliii ToBapy.
BomHovac ycKIaHIOETbCS peastisallist €IMHOI MApKETUHTOBOI ITPOTPaMU.
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CNYXBA MAPKETHHIY

KepigHuk KepisHuk KepiBHuk Kepishuk
MapKETUHTY MapKeTHHry MapKETUHrY MapKETHHTY
npoaykry A npopykty B npoaykty C npoykry D

Puc. 1.6. ToBapHa (1IpoyKTOBa) CTPYKTYpa CyKOM MAPKETUHTY.

PerionanbHa CTpyKTypa CIayKOM MapKeTUHry — mepeadayae HasiBHICTD
Ha IMATPUEMCTBI OKpEMUX BiJIJIiJIiB, TislJIBHICTh SIKUX OPi€EHTOBAaHA Ha TeBHi
perionaspHi punku (puc. 1.7.).

CNYXBA MAPKETUHIY

]

KepiBHuk KepiBHuk
MapKeTUHry MapKeTuHry
periony C periony D

KepiBHuk KepigHuk
MapKeTuHry MapKETUHy
perioHy A perioty B

Puc. 1.7 Perionasbia cTpyKTypa cyskOM MapKeTHHTY.

PerionajibHa opi€HTaIisl MAPKETHHIOBHUX CIIY:KO aKTyabHa 11 QipM, sIKi
JUIOTh Ha PUHKAX 3 YiTKO BU3HAUEHUMM MEKaMU PETiOHIB, a TAKOX 32 KOP0-
HOM (€BpOIENiChKe, CXiTHOEBPOIIENiChbKe BiiieHHsT hipMu, Tomno). Bixmosi-
JAJIbHICTD 32 JIOCSITHEHHS BCTAHOBJICHUX [OKA3HUKIB IPUOYTKY MOKJIAJAETH-
cd Ha KepiBHUKIB, Bi/IOBi/aIbHUX 32 3iHCHEHHS MTPO/IA’Ky HA KOHKPETHUX
PpUHKaX.

CerMeHTHa CTPYKTypa CJIy:KOM MapKeTHHTY —Tepenbauae HasBHICTh Ha
IIIPUEMCTBI OKPEMUX BB, AIANBHICTD AKUX OPICHTOBAHA Ha IEBHI cer-
MeHTH criokuBaviB (puc. 1.8.).
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CNY)XBA MAPKETUHTY

Kepignnk
MapKeTuhry
cermenta

KepieHuk
MaApKETUHTY
cermenta C

Kepisruk
MapKeTUHrY
cermenta B

Kepisruk
MapKeTHHTY
cerMenTa A

Puc. 1.8. CermenTHa cTPYKTypa CJIy:KOU MapKETUHTY

IIpu 11bOMY KOKEH MapKETUHI-AUPEKTOP BiANOBiAA€ 32 pOOOTY 3 IEBHUM
CErMEHTOM CIIOKMBAYiB, HE3AJIEXKHO Bifl reorpadii puHKY 30yTy (HAPUKJIAL,
JlerapTaMeHT poboOTU 3 KOPIIOPATUBHUMU KJiEHTaMU GaHKY ).

Merta BUKOPHCTaHHSI TAKOI CTPYKTYPH — 33/I0BOJIBHITTH MOTPEOH CIIOKUBAYIB He
TipIIe, HisK 11e poOJIATh OpraHizartii, iki 0GCTyTOBYIOTB Jintie ouH cerMenT. Lls crpyk-
Typa HalOLIbIL BiIIOBIIa€ BUMOTaM MAPKETUHIOBOI OPIEHTALIT Ha CIIOJKMBAYa.

Kpim 6a30BuX THIIB OpraHizamiiHiIx CTPYKTYP BUKOPUCTOBYETHCS TAKOK
[IOE/THAHHA [IUX CTPYKTYP:

- (YHKITIOHAJIBHO-TOBApHA CTPYKTYPA;
- (yHKIIOHATBHO-pPETiOHAIbHA CTPYKTYPA;
- TOBAapHO-perioHajbHa CTPYKTypa.

Mampuuna opeanizauitina cmpyxmypa.

CrtpyxTypa Ma€ BUITIAA MaTPUIL, 3Bi/IKM i Ha3Ba CTPYKTYPH — MaTpUYHA.
KokeH esrleMeHT MaTpHIli Ma€ OABIHY TiATOpsaaKOBaHicTh (puc.1.9).

KEPIBHMLITBO
ﬂlﬂﬂPMeMcTBA

Opranizauin 3a pyHKuUisMU

Bnpot‘mwu'rsol MapkeTuHr l DinaHcy I Kangpn l

MarepiansHo-
TexHiuHe
3abeaneyeHHn

Mpoaykt A

Oprauisaws 38 NPoAyKTaMM

fponykt ©

Puc. 1.9. Marpuuna (byHKI[IOHATBHO-TOBAPHA) CTPYKTYpa

MapketuHrosi ¢GyHKIi y mrab-kBapTupi GipMu BUKOHYIOTH Biaian
VIIPABJIHHSA BUPOOHHUIITBOM i MAPKETHHTOBUX moc/yT. LooBHuMu (yHKITi-
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MU BUPOOHUYMX JMPEKTOPIB € MOIIYK ifeil HOBUX BUPOOIB Ta iHillilOBAHHS
iXHBOT PO3pOOKH, 3ab6e3reueHHsT 0OMiHY iHbOpMaIliero po BUpobu cepe pe-
rioHiB i punkis. Kpim Toro, BUpoOHUYi ANpPEKTOPH PO3POOISIOTH PEKOMEH/IA-
1i1 1010 TOPrOBUX MAPOK, KaHaJliB 36yTy TOBapiB, yIIAKOBKHU, PEKIaMU.

Matpuuta cTpyKkTypa Mojke OyTu epeKTHBHA IIPU IIMPOKil HOMEHKJIA-
Typi IPOAYKTIB i BesMKiil KiJIbKOCTi PUHKIB, a TAaKOX IIPU BUBEIEHHI HOBOTO
TOBapy Ha PUHOK.

XoJiZIiHTOBa CTPYKTYypa BUKOPUCTOBYETHCS B /ly»Ke BEJMKUX 1 UBEpCHU-
¢dikoBannx dipmax. BigmiseHHs MalOTh TPaKTHYHO HEOOMEKEHY CBOOOMLY Jli-
SITBHOCTI 1 BJTACHY Ha3BY, ajie BOHU (DiHAHCOBO 3aJIeKATh BiJl IIEHTPY, TaK SIK
KOHTPOJIBHUH TaKeT aKIliil HaJIeKITh TOJOBHIH (ipmi.

KonryomeparHa cTpyKTypa — He € CTAJIO0 Ta BIOPSIKOBAHOI0. Tak B OTHOMY
Bi/utizienHi (hipMu MOKe BUKOPHCTOBYBATHCS MPOALYKTOBA CTPYKTYpa B iHIIIOMY
(byHKITIOHAIbHA, a 11Ie B iHIoMY MaTpudHa. KepiBHUIITBO BUIIOT JIAHKH KOPIIOPA-
1ii BiATIOBiIa€ 32 TOBIOCTPOKOBE IJIAHYBaHHS, BI/Ip06JIeHHH TOJIITUKH, a TAKOK 32
KOODP/IMHAIIIO Ta KOHTPOJIB /Iill B Meskax Bciei oprauizaitii. Lo 1ieHTpasibHy rpymy
oTouye ps hipM, SKi, K TPABUJIO, € He3aIEKHUMU €KOHOMITHUMU OTUHUTISIMU.
i cdipmu Maiike MOBHICTIO aBTOHOMHI BiTHOCHO OTlepaTUBHUX pillieHb. BoHu
TT/IKOPSATOTHCST OCHOBHI KOMTIaHii TepeBakKHO B TUTAHHAX (hiHAHCIB.

CrpyKTypa MapKEeTHHTOBUX CIyK0 He € YNMOCh KOHCEPBATHBHUM, a 110~
CTifHO PO3BUBAETHCA. 3MIHIOIOTHCS OTOUYEHHS, MeTa MisJIbHOCTI (hipmu, 1m0-
CBiJI i pobOTH Ha PUHKY, chepa iHTepeciB — 3MIHIOETHCS 1 CTPYKTYpa.

Tabnuys 1.1.
ITepeBaru Ta He[OJMIKH OPraHi3aniiiHOi CTPYKTYPH CIy;KOU MAPKETHUHTY

Mopaenb nooyao-
BH MapketuHro- | Ilpusnauenns IlepeBarn Henonixu
BOi CTPYKTYpHU
Kounenrpanis ysaru OnHomaHiTHICTD
Ha pillleHHi OCHOBHUX 0GOTH BIKOHAB-
3aB/laHb MAPKETUHTY. EiB
Ono3navHuit onuc Hesnauna )
0060B’s13KiB cliBpobiT- | . THy
= XapakTepHa e KicTb. MOX/IMBICTD
g . « I
JIS1 BEJIMKUX . . XBOPOi~ KOHKY-
= Al Mosxmusictsb GyHKITiO- POl KOHKY
= MiZATPUEMCTB s AV | pentii MK -
z HaJIbHIl crieriariszartii :
5 3 HEBEJIMKUM . poszizamu. Bakko
S MapKeTOJIOTiB. -
g5 ACOPTHMEHTOM " .o ., |TOpiBHIOBATH
2 s Bucokwii ipoceciiinmii .
= MPOAYKILT i He- | . . PE3YJIbTATUBHICTh
= . piBeHb BUKOHABIIIB.
S BEJIMKOIO KiJIb- . pobOTH OKpeMuX
: . IIpoctora ynpasninnsa |- -
KiCTIO pUHKIB . TT/IPO3IiTB.
B IIiIOMY. .
KoHKYpOHIList MiK SHUKEHHS IKOCTi
Y 060TH 3 po3IIHU-
OKPEMUMH YYaCHUKAMU peHHﬂM HI(J)MGH-
SIK CTUMYJI 3pOCTaHHST P .
: KJIaTypH TOBapiB.
epekTuBHOCTI POGOTHL.
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Koopaanis i, xom- Bucoxki Butpatu
HCHTPALLA YBATH HA MAD™ 7. 50 10 1iam po3-
KETHHIOBOMY KOMILIEKC | e " oo
KOKHOTO TTPOJYKTY. FPOBHX HHEaHL
XapakrepHa Mo:kmBiCTb BUBYEHHS Koy perist MixK
g JULSL BEJTMKUX crieruiku motpebd i oK el\i’I/II)MH -
= MiZTIPUEMCTB 3 |OCHOBHUX CIIOKNBAviB OEZ[UIB.MI/I
g nuBepcudiko- |10 KOXKHOMY TOBapy %ln p— 'K .
= BaHUM MosxuBicTb orepaTuB- POKII KDY
. 060B’s13KiB OKpe-
BUPOGHUIITBOM |HOTO PillIeHHS] MapKe- ) F
MOTO CIiBpPOGiT-
THHTOBUX IIPOOJIEM. HITKA YTPY ST
MoskuBicTb 110piBHIO- YTPY, .
3POCTaHHS KBaJIi-
BaTh POGOTY OKPEMUX chixamii
iIPO3/1iliB
UBICTb YBaKH JINKA TPYLO-
MoskuBiCTb yBAXKHO Besuka Tpyno
XapakrepHa CTEKNTH 32 KOXKHUM MiCTKiCTh POGOTH.
= LS T T cermenToM. TicHuii CxulaiHa CTPYK-
= IIPUEMCTB, 3B’5130K i3 CIIOKMBaYaMH1 | Typa
= PUHKH SIKUX MosxuBictb po3pobku | Bucoki surparu.
7 CKJIQJIAIOThCA | KoMIUIeKcHOI iporpamu | Huspkuii ctyninb
5 3 IEKIJIbKOX BUXO/ly HAa PUHOK crertiatisarnii miz-
nocutb Beukux | /loctoBipHimuii mpo-  |po3ainis
CEerMeHTiB THO3 PUHKY 3 ypaxy- JybmoBamtst
BaHHIM crienndiku byHKITIT
XapakrepHa 111 :
PAKTCPHA T\ \ 10 nusicTs 3abestie-
s BEJIMKUX ITi/IIpu- .
= enCTB 3 upep- | 1CHH KOMILTEKCHOTO Tpyanomi B op-
= - (biKOBaHI/H\El) BUKOHAHHS PoOiT, ramizarii cTpyk-
=] €KOHOMII BUTpaT, YHUK- | TYpU, BUSHAYCHH]
< BUPOGHUIITBOM . s
S . : HEHHS TTapaJIesi3My dyHKIIiii..
i 3HAUHOIO Kisb-
; . PO3po6OK
KiCTIO PUHKIB

MapkeTuHr mepea6adae THyYKiCTh OpraHisalliiHIX CTPYKTYP yIpaBJIiH-
HA BI/IpO6HI/II_ITBOM, AKTUBI3AIlIO TiANMPUEMHUIIBPKOI AiSITBHOCTI, TOCTIHHU
TIONTYK JixKepes eDeKTUBHOTO BIINBY HA PUHOK i CITO’KUBAYiB.

1.4. KoHuenuii npoOMHCIOBOT0 MapKEeTHHTY Ta TEH/EHIIil HOT0 PO3BUTKY

1711 npaBUITBHOTO PO3YMiHHST MAPKETUHTY, STK OCHOBH €(heKTHBHOTO ITi/IITPUEM-
HUILITBA CJIiJ POSIIISAHYTH 72 UMb AbIMEPHATUGHUX KOHUENUiLl, HA SIKUX MOJKYTb OyTU
noGy/10BaHi B3aEMOBIZHOCHHY MizK BUPOOHMKAMHU i crioskiBadamu (s, puc.1.10).

KoHIIemtiist corfiasbHO-eTHYHOTO MAPKETHHTY MA€ OCOOJMBE 3HAYEHHST IS
TIPOMUCJIOBUX IMi/IpueMCTB. VeThest, 30kpema, 1po 3pocTanHst yBaru 210 mpobJiem
3aXUCTY JIOBKIJUISA, Y TOMY YMCJi €KOHOMIYHVUMU MeTOaMU. TaK TIPe/ICTAaBHUKU
PyXy iHBAPOMEHTAJTICTIB HAMOJISATAIOTH Ha HEOOXITHOCTI BIIPOBAJKEHHST KOMITEH-
carliii 3a KOpUCTYBAaHHS HABKOJIUIITHIM CEPEIOBUIIIEM Y BUTJISIZI €KOTIOZIATKIB, a “3e-
JIeHi KOHCIOMEPUCTH” 3aKJIMKAOTh BUPOOHUKIB MEPENTH Ha BUPOOHUIITBO MEHIIT
IIKITUBYX JIJTsT 30POB'st MOOYTOBUX TOBAPIB i TIPOIYKTIiB XapuyBaHHSL.
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Puc.1.10. Konremii MmapkeTunry

[uBaitpomMenTamisaM — OpraHizoBaHuil PyX TPOMAJISIH Ta JAePKaBHUX OpTa-
HiB, CIPIMOBAHNI HA 3aXUCT Ta MOJIIIIEHHS CTaHy HaBKOJIUIIHBOTO Cepejl-
oBuma. KoHcioMepuaM — Ile OpraHi3oBaHUl PyX TPOMAISIH Ta IeP>KaBHUX
OpraHiB, CIIPSAMOBaHUI Ha PO3IMIMPEHHS IIPaB Ta MOXJIUBOCTEH MOKYIIIB Y
BiHOCWHAX 3 TpoAaBigMu. lis/bHICTD “3eleHUX KOHCIOMEPHUCTIB” CIPSIMO-
BaHA Ha ITi/[BUIIIEHHS PiBHs Ge311e4HOCTi BUPOOIB.

Koskna 3 TUxX KOHIIENTIiH XapaKTepU3y€EThCS TOYATKOBUM ITYHKTOM yTIPaB-
JIIHHS Ta LILISXOM JIOCATHEHHSI OCHOBHOI MeTU HiAIPHEMCTBA — OJIePKaHHS
MaKCHMaJIbHOTO IPUOYTKY .

¥ cyyacHux ymoBax IIpU CTaHOBJICHHI PUHKOBMX BiJHOCHMH B YKpaiHi,
npobmeMa opranisamii i GyHKI[IOHyBaHHS MapKETUHIY Ha IIiIIPHEMCTBAX
Mae Jy’ke BakJUBe 3HaueHHs. B Ykpaini Teopist i mpakTuka MapKeTHHTOBO-
IO YIIPaBJIiHHS e He 3aiiHsIM HAMeKHOTO abrs. Bitunsuanum mignpuem-
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CTBaM BaKKO 3aCTOCOBYBAT!U MAPKETUHTOBE YIIPABJIIHHA 4Yepe3 CKIaAHi YMOBU

rOCTIOZIaPIOBaHHs, GPaK KOIITIB JJisl BIPOBA/KEHHsI iHHOBAIIHHUX IIPOIIECIB,

He 30BCiM IuBinizoBani hopMu KOHKypeHTHOI 60poThbu. ['om0BHA yBara Map-

KETUHI'Yy [OBMHHA OyTH HAIpaBJeHa HA 3aJydYeHHsI CIIOKHUBAYIB y PUHKOBY

eKOHOMIiKy. Sk Ha piBHI miATpreMcTBa , Tak i Ha piBHI KpaiHM B IijJloMy Map-

KETUHI BUPIIIYE TaKi 3aBJaHHA:

1. Biu mMoxe 6yTH BUKOPUCTAHUIT sTK e(DEKTUBHUN iHCTPYMEHT BU3HAYEHHSI
cTparerii €eKOHOMIYHOTO PO3BUTKY i HANIPSMKY CTPYKTYPHOI NepebyI0Bu
pu 3aaHuX OOMEKEHHSIX B 00JIaCTi IPUPOJHUX, TPYAOBUX i PiHAHCOBUX
PecypciB, OCKUIBKY JI03BOJISIE TPOAHATI3YBATH OCOOJIMBOCTI CEPENOBHIIA
MiSIJIBHOCTI i TIOPIBHATY iX 3 HAIBHUMU | TOTEHI[IHHUMU MOKJIUBOCTSIMU
€KOHOMIYHOTO cy(’eKTa.

2. MapkeTHHT MO’e CIIPHATH IPUCKOPEHHIO TpaHchopMariii eKOHOMITHO] i
COIiJIBHOI CHCTEM, IOIIOMAraloYy KOHTPOJIIOBATH 3MiHM B 06JIACTi ITOTIH-
Ty i IpONO3NILil.

3. MapkeTuHr joromMara€ IpocyBaHHIO OCHOBHMX ifeil TpaHcdopmarii B
PUHKOBY €KOHOMIKY, CIPUSIOUU IX PO3BUTKY i CHPUUHATTIO Pi3HUMM
IpeAcTaBHUKAaMU CYCIIbCTBa.

BaxnuBumu xapakTeprucTUKaMU MTEPEXiTHOTO MePioly eKOHOMIKY i eBO-
JIOIIT MapKeTUHTY SIK MOTO CKJIQJI0Bi BUCTYIAIOTH!

- HiABMINEHHS POJI MAIPUEMCTBA K €KOHOMIUHOrO cyG’ekTa i cyb’ekra
MapKETUHTY;

- 3MiHa 3HAYCHHS i POJIi CIIOKNBAYA,;

- Iepejaya BiJIIOBIJAJIbHOCTI HA PiBEHD IANPUEMCTBA.

MapkeTUHT CcTIpUs€ 3ay9YeHHIO iHBECTHUIIIH i TOAOJIAHHIO CTarHaIii BU-
POOGHUIITBA, [03BOJISIE BUBHAYKUTH IIUISIXU ONTUMAJIBHOTO BUKOPUCTAHHS Ha-
SIBHUX BUPOOHUYIHNX MOKITUBOCTEN JIJIST 3aI0BOJIEHHST TIOTPeH CTIOKUBAUIB.

CyuacHuit MapKeTHHT —Ile CKJIaJ[Ha CHCTeMa B3aeMOJii mifnpruemMcTBa 3
yciMa yYaCHUKAMU DPUHKY: BUPOOHWKAMH, TTOCEPETHUKAMMU, CITOKIMBAYAMI,
KOHKYDEHTaMU, [JeP:KaBHUMU i TPOMaJICbKUMY IHCTUTYTaMU, 110 BUMarae 3a-
CTOCYBaHHS KOHIIETIIii MapKeTHHTY B3aeMo/Iil. Tenentiii po3BUTKy cydacHO-
IO MapKEeTUHTY CIIPSIMOBaHI Ha:

- PO3BUTOK iH(MPACTPYKTYPH MapKeTHHTY (OpraHisallis CTpyKTyp IO TIpo-
BeJIEHHIO MAPKETUHTOBUX JOCi/[KEHD, y4O00BUX HEHTPIB i T.11.) ;

- BWBYEHH: NOIMTY HA OCHOBI GiJIBII J€TaMBHOI CETMEHTAIlii PUHKY;

- 30iJIpIIEHHS 3aTyYeHHs iHBECTHIIIN TPOMUCIOBUX, TOPTOBUX i CEPBICHUX
bipm B MapreTHHr;

- 3aCTOCYBaHHS <«M'SIKMX» (DAaKTOPIiB yCIiXy: MiANPUEMHUIIBKA KyJIbTypa i
KyJIbTypPa MapKETUHI'Y, OXOPOHA HABKOJMIIHBOIO JAOBKIJLIsL, TypOOTa 1IPO
crioykuBava. B 3B’s13Ky 3 11uM OyyTh PO3BUBATUCE i (DYHKILII MAPKETHHTY:

- B TOBapHill NOJITUL — 3aX0/U CIIPSAMOBAHI Ha 3aXUCT IIPAB CIIOXKUBAUIB,
CTPYKTYPHUX 3CYBiB B BUITYCKY IPOAYKILii, cepTudikaiii mpoaykiii i cuc-
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TeM SKOCTi, ajianTallii ToBapiB /10 BUMOT €BPOINEHCHKUX i MiKHAPOIHUX
CTaH/IaPTiB, PO3IIUPEHHS KOMILJIEKCY IIOCJIYT;

- BIIiHOBI¥ NOMITHUIli — OCBOEHHS METO/IiB 3aCTOCYBAHHS ONTUMAJILHOI PUH-
KOBOI I[iHU, HAPOIIyBaHHA PI3HOMaHITHUX 3HUKOK;

- B30yTOBIl MOITHUII — I ABUIIEHHS AiTOBOI aKTUBHOCTI, JIIKBigawist mibr
i 0O6MesKeHb, HOpMaJIi3allis PiBHs OILJIATU IOCEPEeJHUIITBA i T.IL;

- B KOMYHIKaTHUBHI! MOJITUI — TiABUIIEHHS IKOCTi peKJIaMu /10 MiXKHa-
poAHOro piBHA, IEpexia A0 Meia TOCHiPKeHb 1 IJIaHyBaHHIO, YOCKOHA-
JIEHHIO 3B’3KiB 3 TPOMAJICHKICTIO i T.11.

[IpomuciioBa nostitika Y KpaiHu MOBUHHA IPYHTYBATUCh HA TAaKUX ITPUH-

IUIax:

- ob’eaHaHHSI iHTEepeciB ycix cy6’€KTiB MiIPUEMHUIITBA;

- KOH'IOHKTYPHUH MiZIXi/l 10 BUBHAYEHHS MPiOPUTETHUX BUPOOHIMIMX KOMII-
JIEKCiB, 00J1acTel, PerioHiB, IIPOEKTiB;

- pecypCHHUI IiAXizA 10 IPOrHO3YBAHHS i IVIaHYBAaHHS PO3BUTKY IIPOMUCIIO-
BOCTi;

- aJbTepHATUBHMI MiJXi/J{ 0 BUBHAYECHHS IIPIOPUTETHUX HAIIPSMKIB.
3asBuyaii hipMa HaMaraeThCst 3HANTH HOBi TIOTEHIIilHI PUHKY, HOBY ITPO-

IYKITIO U iCHYIOUMX CIOKMBAYiB, HOBUX CIIOXKWBAYiB I peasidaii Ha-

SIBHOT ITPOJYKIii i BUBUATH [MiSIbHICTh NOTEHIIIMHUX KOHKYPEHTIB PO3BUTKY

TIPOMUCJIOBOCTI;

- HayKOBe OOTPYHTYBAaHHSI BUBHAUEHUX MIPIOPUTETIB;

- inHoBamiliHa cTpaTeris pO3BUTKY IIPOMUCJIOBOCTI;

- MiJBUIIEHHS KOHKYPEHTOCIPOMOKHOCTI IIPOMUCJIOBUX TOBAPiB HIISAXOM
3aJIy4eHHSI HOBUX TEXHOJIOTi;

- iHTerpallisg MpoMHUCJIOBOCTI ¥ KpaiHU B CBiTOBE IrOCIIOAAPCTBO.

KonTtposbHi nutanHs

1. 3HavueHHS MapKeTUHTOBO] AiITHHOCTI B YIPaBJiHHI MiIIPUEMCTBOM.

2. BusHaueHHs TOHATTS “MapKeTUHT”, “IIPOMUCJIOBUI MAPKETUHT”, “TIpe]i-
MeT TIPOMUCIIOBOTO MAPKETHHTY.

3. OCHOBHi IPUHITUTIYN TA 3aBlaHHS IPOMUCIOBOTO MAPKETUHTY.

4. Cy6’eKTH TPOMHUCIOBOTO MapKeTHHTY. (DaKTOPU 30BHINTHHOTO Ta BHY-
TPIIIHBOIO CepeOBUIA AiAJIbHOCTI MIAIIPUEMCTBA.

5. Buan oprauizamniiHux cTpyKTYp CIy:KOM MapKETHHTY.

6. IlepeBaru Ta HeZOJIKM OCHOBHUX BU/iB OPraHi3allilHUX CTPYKTYP
CyKOM MapKeTHHTY.

7. OyHKI11iT TPOMHCIOBOrO MAaPKETHHTY.

8. BusnaueHHS KOMIIEKCY MapKEeTHUHTY.

9. Kontentiii mpoMucI0oBOro MapKeTUHTY Ta iX B3aEMO3B'SI30K.

10. Hampsmxu po3BUTKY Cy4acHOTO TIPOMIICIOBOTO MapKETHHTY.
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Po3zzin 2. Crparerii IpoOMICIOBOr0O MapKeTHHTY.

OCHOBHI OHATTS: CTPATETisl TPOMIICJIOBOTO MAPKETHHTY, MapKETUHTOBE
cTpaTeriuHe IJIaHyBaHHs, 1iJii dbipMu, cuTyariiiHuit ananis, noprodosio aHa-
i3, GAP — ananis, mapskunampaul anaiiz, ABC — anasnis, matpunsg BKT, ma-
tpuig “McKinsey”, matpuis SWOT — ananisy, marpuiist Aucodda, PIMS —
aHaJIi3, cTparerii, cTpaTerii Y0TUPbOX OCHOBHUX €JIEMEHTIB MapKETUHI-MIiKCY,
3aXMCHi, PO3BUBAIOYi Ta aTaKyloui cTparerii, crparerii suBepcudikartii.

2.1. Ilonarrs ta GpopMyBaHHS cTpPATerii IPOMUCIOBOTO MAaPKETHHTY.

Crpareris — 11e 3arajibHi MeTO/H, Bm6paHi JUUISI IOCSITHEHHS 11iJIeld MapKe-
TUHTY. MapKeTHHTOBI cTpaterii — Iie 3aco6H, SKUMH J0CATAIOThCS i Map-
keTUHTy. BoHu nos'asani 3 yciM KOMILIEKCOM MapKeTHHTOBHUX CTpaTeriii, a
caMe 3 ToBapaMu, IIiIHOyTBOPEHHAM, PEKJIAMOIO, IPOCYBAHHAM i PO3IO/IIOM.
MoskHa BUIIUTYU KiZTbKa PI3HOBUIB CTpaTeTii: 3a/Ie3KHO BiJl TEPMiHY peaJri-
KYPEHTiB, KOHKYPEHTOCIIPOMOXKHOCTI (pipMu Ta NPpUBAOINBOCTI PUHKY, BULY
mrdepeHItiariii, CTyIeHsT ceTMEeHTYBaHHS PUHKY, 32 eleMeHTaMU MapKeTHHTO-
BOT'O KOMILJIEKCY, CTAHOM PUHKOBOTO IIOIUTY Ta iH.

ITo cyTi MapKeTHHTOBA CTpATeTist epenbavac:

- CerMeHTYBaHHS PUHKY — BUJIJIEHHS OKPEMUX TPYII CIIOKMBAYiB;
- Bubip UiJTHOBUX PUHKIB — BU3HAYEHHS IIIJIbOBUX CEIMEHTIB, Ha Ki (ipma

OpiEHTyBaTUMeE CBOIO [isAJIbHICTD.;

- TIO3WLII0OBaHHA TOBapy Ha PUHKY — BU3HAYEHH: MiCIId TOBapy cepell ToBa-

PiB KOHKYPEHTIB;

- BU3HA4YeHHA KOHKYDEHTIB ;
- BHU3Ha4YeHHI KOHKYPEHTHUX IlepeBar.

Iloza cymHiBOM, KOMIIaHisl Ma€ Harojgy CKOPUCTATUCS  Haii-
PI3HOMaHITHIIIUMU CTPATETIsAMU, aJIe BKIIOYATH IX YCi [0 IJIaHy HEIIPAKTUYHO.
Heo06xigHo B3STH 10 yBark TiIbKU HaiillepCIEKTUBHINI cTpaTerii, AIKi MOBK-
HHI 6yT1/1 Y3TO/KEHI Mix c06010 i 3 MeTO10, Ha IOCATHEHHS SKOI BOHU HaIpaB-
JICHi.

Tumnu ctpareriii.

1. 3axwucHi cTpaTerii BUKOPUCTOBYIOTHCS JIJISl TOTO, 06 3a106irTi BTpaT ic-

HYIOYHMX IOKYMiB. /{0 3ax1ICHUX cTpaTerill HajeKaTb:

- TIOJIMIIEHHS permyTallii ¢pipMu;

- NiJABUIIEHHSA AKOCTI IPOAYKIL;

- HeyXuJIbHE BUKOPUCTOBYBAHHS 3060B's13aHb 3 I0CTABJISHHS TOBapiB;
- 3MiHa cTUIIo i 0OpMJIEHHS TOBAPY;

- 30iJIbIIEHHS TPUBAJIOCTI TEPMIiHY CIyKOH TOBApY;

- IOJIMIIEeHHS XapaKTePUCTUK TOBapy;

- YCYHEHHS He[lOJIiKiB TOBapy.
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2. PosBuBatoui crpaterii MpUIyCKaOTh PO3MHUPEHHS TPOTOHOBAHOTO
MOKYNISIM ACOPTUMEHTY TOBapiB i mocsyr. /o THIIOBUX pO3BUBAIOYMX CTpaTe-
rifl HaslexKaTh:

- PO3IIMPEHHS MPOIIOHOBAHOTO AaCOPTUMEHTY TOBapiB (po3MipiB, mapame-
TpiB, MaTepiamiB);

- 36ibIIeHHs 06CATY MOCIYT;

- 30iJIbIIEHHST TOMATKOBUX BJIACTUBOCTEN TOBApY;

- MOIIYK HOBUX chep BUKOPUCTAHHS TOBAPY;

- pospobKa HOBUX BUPOOiB;

- ajlanTaris ToBapy /0 €KOHOMiYHUX BUMOT.

3. Arakyioudi cTparerii cipsIMOBaHi Ha 3a/Ty4eHHS HOBUX MTOKYTIIIB (ipMH.
[lo TUTIOBUX aTaKylOUMX CTpaTeriil HaJleKaTh:

- 3MiHa ITOJIiTUKY HiHOYTBOPEHHS;

- BUKOPUCTOBYBaHH$ HOBUX KaHaJIiB IPO/IAKiB;

- TIONIYK HOBUX MOKJIUBOCTEH PO3IOIiy;

- BUXiza Ha HOBi reorpadiyHi pUHKH,

- BUXIiJ 10 HOBUX TaJIy3€BUX CETMEHTIB.

Crpaterii HEOOXiIHO PO3TANIOBYBATH ITi/[ 3ar0OJIOBKaMK YOTHPHOX OCHO-
BHUX €JICMEHTiB MaPKETUHTY-MiKCy:

1. Tosapu (cTpaTterist 3MiHU TOBAPHOTO MOPTMEJIS; CKOPOUEHHS, I0ABAHHS
abo MozmbiKaIrist TOBapiB; 3MiHa MM3aiHY; SIKOCTi 200 XapaKTEPUCTHK TO-
Bapy; CTaHapTU3allii ToBapy).

2. IlimoyTBopenHd (cTpaTeTis 3MiHU IiH; TEPMiHiB; YMOB ITOCTaYaHb MIEBHUX
IPYII TOBapiB Ha OKPEMUX CEIMEHTaX PUHKY; CTpaTeris ,3HATTS BEPILIKiB»;
CTpaTeris , MO THKA TPOHUKHEHHST»; CTPATETis ,TIOJMiTUKA 3HUKOK ).

3. IIpocyBanns (cTparerist 3MiHM Opranizartii Ipo/askiB; 3MiHH PEKJIaMu; CTU-
MYJTIOBaHHST 30y TY; 301 TbITIEHHS OXOTUIEHHST BUCTABKOBOI /iSTBHOCTI ).

4. Posnogin (crpareris 3MiHM MapKeTUHTOBUX KaHAJIIB; ITi/IBUIIICHHS PiBHS
cepBicy).

[ligroToBKa MapKeTHMHTOBOTO TIJIAHY MTPUITYCKAE BMiHHS 1IepeTBOPIOBATH
okpeMi I1iti Ta cTparerii B TakTHYHI I1any i wranu miifl. OcHoBHA MeTa Tpo-
1eCy TUIAHYBAHHS MOJISITAE B TOMY, 11100 YIIEBHUTHUCS, 1[0 BCTAHOBJIEH] BaMU
11iJi He [IPOCTO peasibHi, a IPUNHATI cTpaTerii IpuBesyTh [0 IX AOCATHEHHS, a
KOMIIaHis1 0/IepsKUTh TPUOYTOK.

Buxonsuu i3 1isieft MapkeTHHTY, BU3HAYAIOTh MAPKETHHTOBY CTpAaTeTiio.
KpiMm 3a3HaueHUX BHIIlE HANOIIbBII BiIOMUMU MAPKETMHIOBUMHE CTPATETIsIMU
€ TaKOJK TaKi:

1. «Ilina-KiJbKicTb» — Opi€HTallist Ha TIOMIPHI IiHK Ta 3HauHi o6csaTu 36yTY,
BUPOOHMITBO Ta 30yT BEJIMKOI KiTBKOCTI CTaHZapTH30BaHOi (MacOBOi)
MPOAYKIIii HA IMUPOKOMY PUHKY (HemudepeHIiitoBaHUII MapKEeTHHT) 32
PaxyHOK BMKOPHCTaHHsI A00pe ONpallbOBaHUX TEXHOJIOTiH, sAKi 103BO-
JIAIOTh 3HMIKYBATU BUTPATHU Ta IiHU.
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2. «Ctparerisi mepeBar» — CTBOPeHHST CTab1IbHOT TTepeBaru HaJl KOHKYPEHTAMM
32 PaxXyHOK MOKJMBOCTEH 3MiHM TEXHOJIOTiHl BUPOOHMIITBA, PO3BUTKY
CepBicy Ta JIOTICTHUKH, IO T03BOJISIE BECTHU HEIliIHOBY KOHKYPEHIIIIo 3a pa-
XYHOK TOBapiB, AKi «IIOMITHi» Ha PUHKY 3aBAAKU CBOIM YHIKaJIbHUM Xa-
pakTepucTukam (audepeniiiioBannii MApKeTHUHT ).

OkpiM BOX OCHOBHUX, icHye Kisbka mMomudikariii i mepexizaux dbopm

MapKeTUHTOBUX CTPATETii, 30KpeMa:

- «d TeX» — CTpaTeris IPUCTOCYBaHHA /10 IOBEliHKM KOHKYDEHTIB, Ilapa-
MeTPiB iXHbOI MPOAYKILii, I[iIHOBOI MOJITUKH, TOIIIO;

- crparerist pi3koi BifiMiHHOCTI (KOHIIEHTPOBAHUN MapKETWHT) — OPi€HTa-
Iig Ha cnenndiyHnii cerMeHT PUHKY, MPOTIO3MUIlisS YHIKAIbHIX TOBapiB,
AKI JOKOPIHHO BiZIPi3HAIOTHCA BiJi TOBAPiB-KOHKYPEHTIB;

- cTparerist KooriepyBaHHs — J00ip MapTHEPIiB i BCTAHOBJIEHHS JOTOBiPHUX
Bi/IHOCHUH 3 HUMU;

- «CTiif — igm» — cTparerid, 3a gK0i aKTUBHICTD (ipMH Ha Pi3HUX PHHKAX
(HanpukiIaA, BHyTPITHbOMY Ta 30BHIIIHbOMY) 3MIiHIOETHCS 3aJI€5KHO BiJl
3MiHU KOH TOHKTYPH;

- cTparerid TBOpYOi iMiTallil — BAJOCKOHAJIEHH Yy KUX BUHAXO/IB.

2.2. Mopesi npuiHSTTS CTpaTeriYHuX pillleHb.

Teopist MapKETUHTY HAKOIIMYMJIA, & HA TPAKTUIlI BUKOPUCTOBYIOTHCSI MO-

JleJTi IPUAHATTS CTPATETiYHUX PillleHb, OCHOBHUMH 3 SIKHX €:

Amnaui3 Toc1osapchbKoro i MpoyKTOBOro MopTdeJs;

Curyariiamii aHamis;

Marpuiist Aucodda;

Marpuiis koukypeniiii M.IToprepa;

PIMS — anauris;

GAP — anaunis;

ABC — anauis;

Map:kuHaIbHUN aHali3.

Amnaui3 Toc1oapchbKoro i MpoayKTOBOro MOPTheJs.

Amnaniz moprdess TpUIyckae BUKOPUCTAHHS pi3HUX MeTOoAiB. OmHuM 3
HAUBiIOMIIIIUX METO/IiB € TaK 3BaHa MaTpuIld BOCTOHCHKOI KOHCAJITUHTOBOT
rpymu, sika 6yJsa pospobsiera B 60-x pokax.

Marpuiist «TeMIid pOCTy PUHKY — PUHKOBA J10JisT» 3alpolioHoBaHa boc-
TOHCHKOIO KOHCAJITHHTOBOIO TPYTIOT0 MOOYI0BaHa TaKMM criocoboM. B matpu-
11i BUKOPUCTOBYIOThCS TOKA3HUKU BiZTHOCHOT puHKOBOT 1011 (Bich 0X) Ta Tem-
niB pocty puHKY (Bich 0Y) (nuB. puc. 2.1).

Haneceni Ha MaTpUIliO KoJia TTOKA3YIOTh TIOJOKEHHS ITPOAYKTY Ha OCSIX
«3POCTaHHST — YacTKa PUHKY». /liaMeTp KoJia mporopiiitHuit o6esry mpomak
naHoro npoaykTy. Keagpatu MaTpulli BizobpaxaroTh pisHi cuTyallii 3 pyxom

0N LA W
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rporreii. IIpn mpomy Bei ToBapu dipMu AndepeHItooTsCA Ha YOTHPH TPYITN:
«3HaK IUTaHH (BasKKe IUTs)», “3ipka”, “niiira koposa” Ta “cobaka”.

“3uak muranns” un «Bakki gitns — e CBO (crparteriuna 6i3Hec oxu-
HUIIA), AKi TTepebyBaloTh Ha MOYATKOBOMY €Talli JKUTTEBOTO UK i moTpedy-
I0Th 3HAYHUX KOIITIB 71 iX MiATpUMKN. BUCOKi TOKa3HWKY TEMITY 3pOCTaHHS
PUMHKY i HU3bKUI MOKA3HUK BiHOCHOI YaCTKM PUHKY MOTPEOYIOTh 3HAUHMX
(binaHCcOBUX BUTPAT i 3yMOBJIIOIOTH BUGIP cTparerii, ClipsaMoBaHoi Ha 301J1b-
HIeHHs YacTku puHKy. OTiKe, Mepira aJbTepHATHBA MAPKETUHTOBOI cTpaTerii
— inTencuikaliist 3ycuib i BKIagaHHs KOWTiB y po3BuTok takoro CBO abo
BukroyeHHs takoro CBO 3i ckmany noprdenst dipmu (a7 HeepcIeKTHB-
HUX «BXKHX TiTei» ).

«3ipkn» — CBO, ski nepebyBaroTh Ha eTarli 3pOCTaHHs JKUTTEBOTO U~
KJLy, € JlilepaMy Ha JaHOMY PUHKY i TOTpeOyIOTh 3HAYHNX KOUITIB IS TiATPHU-
manHs pocty. Orke, mpubyTok, orpumannii umMu CBO, npakTuyHO iie Ha
ixaro miATpIMKY. MapKeTHHTOBA CTpaTeTis, aJleKBaTHa MO3MILil, AKy 3aiiMa-
I0Th «3ipKWU» — CTpATeris MiATPUMAaHHS KOHKYPEHTHUX IepeBar. 3 4acoM (3a
3HIDKEHHS TEMIIiB 3DOCTaHHS PUHKY) «3ipKH» MEePeTBOPIOIOTHCS Ha «IHHIX
KOpiB».

Bucoxuii 20

-g 3IPKA 3HAK

g -0

@E \O - BeeneHHs

=

£ g AR

[l .

o JIMHA . COBAKA

2 KOPOBA 3pinicThb

% CkopouesHs

~

_——
T Buxix
Huzbkuii 0 O\\
10 1 0,1
Bucoka Husbka

YacTtka puHKY (OTpUMaHHS TPoIIeit)

Puc. 2.1. Martpuns «TeMnu pocTy pUHKY — PUHKOBA J0JII»
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«Jlittai kopoBu» — CBO, siki epeGyBaioTh Ha eTati 3piJoCTi, TPUHOCSITH
BUCOKi MPpUOYTKH, sIKi BUKOPUCTOBYIOThCsT st (pinancysanus iHmmx CBO.
Hassuictb KizbKoX «iliHux KopiB» y noprdesni pipmu 36ibIuye ii pinanco-
Bi MoskmBocTi. Mapkerunrosa crparerist st iux CBO — crpaterist «360py
BPOJKaIO» i MATPpUMaHHA KOHKYPEHTHUX IIepeBar.

«Cobaku» — CBO, ki mepebyBaroTh Ha €Talli Crajy KUTTEBOTO IUKIY i
HO3UILis AKUX € HaliMeHI IpUBaOIMBOIO (HU3bKI TEMIIU 3POCTAHHS | HU3bKA
yacTka puHKy). IBi cTpaTeriuni anpTepHaTuBY akTyanbHi mis nasoro CBO.
ITe — crparerisg po3BUTKY (IKa BUKOPUCTOBYETHCS AYKe PiJIKO IS TIEPCIIEK-
TUBHUX «CO0aK») i 3a sIKOi OTPUMaHUN MPUOYTOK CIIPSIMOBYEThCSI JIJISI PO3-
BUTKY <«BaXXKUX JiTei» Ta «3ipok». Aje IPiOPUTETHOIO CTPATETIEIO LIS «CO-
6aK» BBAXKAETHC cTpareris eiMiHalii -— nocTymnose BuBeieHHs Takux CHO
3 TOpTeIS MiAMTPIEMCTBA.

Monenb BKT mae cBoi mwitocu i minycu. IlepeBarun — mpocrora BUKopuc-
TaHHS, He3HAYHi BUTPATH, TTOB's13aHi 3 BU3HAYCHHSIM TEMIIiB 3DOCTAHHS PUHKY
i BiTHOCHOI YaCTKU PUHKY, MOKJIUBICTh IIOPiBHATH KOHKYpeHTHi mo3utiii CBO
i BU3HAUNTH HaNPSIMKA (iHAHCYBaHHA IuBepCcH(iKOBAHOTO HiATPHEMCTBA.
Pazom 3 Tum nieBHi minycu matpuii BKI € nigcraBoro a5t KpuTHKY 11i€i Mo-
neui. e it o6MeskeHicTh KpUTepiiB, 3a skuMu o1iHioeThest CBO, i MOKIMBICTH
il BUKOPUCTaHHS BUKJIIOUYHO B Tajly3sX 3 MACOBMM BUPOGHUIITBOM, /i€ TIPOSIB-
nseThes eeKT OCBiy, i MpobaeMu, OB’ I3aHi 3 BUSHAYEHHAM CTPATETIH It
CBO, nosutiist AKUX MOKe OYTH O3HAYEHA K «CEPEIHS>.

3rifno 3 pe3yabTaTaMM iarHO3Y OpraHi3allisg MoXe 3iCTaBUTH Pi3Hi cTpa-
Terii, SIKi HaIliJIeHi Ha MATPUMKY ab0 MOHOBJIEHHS 30a/laHCOBaHOCTI TopTde-
a1, oninnTy (piHaHCOBI TOTPeOU Ta TMoTeHIian pentabenpbHOCTI. TakuM 4n-
HOM, BUKOPUCTAHHS TOPT(ENbHOTO aHali3y Ja€ 3MOTY OIHUTU Pi3Hi BUIM
JisIBHOCTI OpraHisarii, BI/I6paTI/I IHBECTHUIIIMHI cTpaTerii /11 KOJKHOTO 3 HUX,
NPUITHSTH PIllIEHHSI TIPO KOPUTYBaHHS BUPOOHUYOI CTPYKTYPU OpraHizaliii.

[pyrum metogom ananisy CBO € Marpuist mpuBaOJMBOCTI KOHKYPEHTO-
CIIPOMOZKHOCTI.

Martpurig BocToHcbK0I KOHCATTHHTOBOI TPYIIHN IPYHTYETHCS Ha IBOX KPH-
Tepisx, M0 He 3aBKAN 3a0€e3euye 3a0BiIbHIIA pe3ynbTat. Bisbin geTaabHuii
BapianT Matpuili BOCTOHCHKOI KOHCATTHHTOBOI TPy OB 3aPOIIOHOBAHUT
koMmIaHi€eo «/[»kenepan Enextpiks y criBrpalli 3 KOHCYJIbTaTUBHOIO KOMIIA-
nieio «McKinsey», siky Ha3UBaIOTh MaTPUILLS «IIPUBAOIUBICTD — KOHKYPEHTO-
CIIPOMO:KHiCTb». CTPYKTYpA ITi€l MATPHIIi TA CTPaTeriuHi pillleHHs, sIKi PeKo-
MeH/IYIOThCS, TOKa3aHi Ha prc.2.2
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KOHKYPEHTOCIIPOMOXHICTD

Puc. 2.2. Marputsa noprdenpHoro anamisy «McKinsey»
«IpUBAOIUBICTD — KOHKYPEHTOCIIPOMOKHICTh>.

OcHOBHUMM TIOKa3HUKaMU (iHIUKaTOpaMM), [0 BUKOPUCTOBYIOTHCS 32
OL[IHKOIO PUBAOIMBOCTI raiysi (PUHKY), €:
- Macuirab pUHKY;
- TeMIIM 3pOCTaHHS;
- MOXKJIUBICTb HEI[IHOBOI KOHKYPEHILii;
- piBeHb IIiH;
- npubyTKOBICTD;
- TeXHOJIOTiYHWI PiBeHb;
- Jlep:XXaBHEe PEryJII0BaHHS;
- YYTJMBICTD 0 3araJlbHOTOCHOAPChKOI KOH TOHKTYPH.
Konkypentocnpomoxuicts CBO  BusnavaeTncss 3a TaKUMM  IIO-
KasHUKaMU:
- BiZHOCHA YaCcTKa PUHKY;
- TeMII 3pOCTaHHS;
- IPUXUJIbHICTD IOKYIILiB;
- 1pubYTKOBICTB;
- edexTuBHICTD po3MOiTY;
- TEeXHOJIOTIYHHUU MOTEHIliaT;
- THYYKICTD;
- oprasisailifiHa CTPyKTypa.
Bubip ingukaTopiB (II0Ka3HUKIB) 3[IHCHIOETHCS [JIsT KOKHOI KOHKPETHOT
dbipmu i moTpeby€e BUKOHAHHS HU3KH YMOB:
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- piBeHb KOKHOI KOHKYPEHTHOI IepeBaru 3ala€ThCsl He aOCTPaKTHO, a 10-
PiBHSIHO 3 HABIIJIMBOBIIMM KOHKYDPEHTOM;

- SKIIO SAKICTb iHauKaTopa (MOKa3HUKa) HeOOXi[HO [IPOPAHKYBATH 3a PiB-
HEeM Ba)KJIMBOCTI, BBO/ISITH BaroBi KoedillieHTH, SKi MOBUHHI 6yT1/1 OoJ[Ha-
KOBMMU [IJII BCiX PUHKIB, 1[0 CIiBCTaBJIAIOTHCS;

- GaxkaHo, abU OILIHKKA Biz_[06pa>1<anu He TiJIbKY TOTOYHUM, a i OuiKyBaHUN
PiBEHDb iHAVKATOPA;

- 3a pe3yJibTaTaMU aHaJi3y IPOBOJUTLCS 3arajbHa OI[iHKA, KA XapakTe-
pU3Yy€E 3araJibHy TPUBAOIMBICTD PUHKY TOBAPY i KOHKYPEHTHY MO3HUIMIO
oprasisarii Ha I[bOMY PUHKY.

Mogens «McKinsey» Bkmio9ae B posrisizi icTOTHO Oisbllie JaHUX, HixK
Bocronceka marpuirsi. YMHHUK 3POCTAaHHSI PUHKY TpaHc(OpMyBaBcs B Ja-
Hill Mogeni B GaratoaKTopHE TIOHATTS «IPUBAOIMBICTh pUHKY (Tamysi)», a
YUHHUK YAaCTKU PUHKY — y CTpaTeriuHe 1MOJOKeHHS (KOHKYDPEHTHi 1O3UILiT)
CBO. ITpuyomy daxisii «McKinsey» BBasKaioTh, 110 YNHHUKH, SIKi BU3HAUA-
I0Th TIPUBAOJIUBICTH TaIy3i i Mo3uIlii 6i3HeCY Ha OKPEeMUX PUHKaX, pisHi. ToMmy
3a aHAJIi3y KOKHOTO PUHKY MOTPIOHO CIIOYATKY BUIIINTH YMHHUKH, 110 Hali-
6inpII010 MipOI0 BiJIIOBiZIat0Th crieludilli JaHOTO PUHKY, a MTOTiM 00'€KTUBHO
OLIiHUTU 1X, BUKOPUCTOBYIOUU TPU PiBHIi: HU3bKUIL, Cepe/iHiii, BUCOKUIL.

HaiixapakrepHinii 1mosoxeHHsI 3HAXOAATbCSI B KyTOBUX KBaJpaTax Ma-
Tputti. IIpomixui To3uIlii 9acTo BakKO iHTEPIPETYBaTH, OCKLIBKU BUCOKA
OIliHKa O/IHOTO IapamMeTpa MOXe IOEAHYBAaTUC 3 HU3bKOIO OLIHKOIO iHIIIOrO
a60 € cepelHi O HKM 32 BCiMa KPUTEPIsIML.

OcobuBicTIO MaTpUIli € Te, MO i MOKHA 3aCTOCOBYBATU B ycix daszax
SKUTTEBOTO ITUKJTY TIONUTY 32 Pi3HUX YMOB KOHKYpeHIll. B maTpurti Bumisnsa-
I0Th TaKi TUIIOBi MOJIOJKEHHSI, SIKi BinNoBinaroTh meBHUM KaTeropisim CBO y
MaTpPHILi «3POCTAaHHS — YAaCTKA PUHKY»:

- 3ona A (Hu3bKa MpUBAOIUBICT — cJabKa KOHKYPEHTOCITPOMOKHICTD)
— Iie HaliHeBUTiAHIMA 30Ha. CTpaTeriyHa opieHTAaIlisl — MPOJOBXKEHHS Jli-
AJIbHOCTI 6e3 iHBeCTHILi, K 1ie BJIACTUBO I Kareropii «cobak».

- 3oma B (Bucoka npuBaGMBiCTH pHHKY — caabka KOHKY-
PEHTOCIIPOMOKHICTh) 32 OCHOBHUMU O3HAKaMU BiJIIIOBi/lae «3HaKaM I11-
Tantst>. Crparerist — iHBeCTyBaHHs ab0 BUXIi/l 3 PUHKY.

- 3ona C (Bucoka mpuBabAMBICTh — CHJIbHA KOHKYPEHTOCITPOMOIKHICTD)
HaBUTIHIIIIE TTOJIOKEHHS, aHAJIOTiYHE <3ipKam».

- 3ona D (Hu3bKa NpuBabIUBICT — CHJIbHA KOHKYPEHTOCITPOMOKHICTD)
BiZIMOBiZa€e «rpomoBuM MimkaMm». IIpiopurerHa cTpaTeris — HU3bKa ak-
TUBHICTb, 3aXUCT CBOET MO3UIIii 63 0JaTKOBUX BUTpAT.

[Tpomixkni 30HM MaTpuIli 3aliMalOTh MEHII YiTKi MO3UILii, SKi Baxkue iH-
TepIpeTyBaTH, TOMY 1110 CEPe/IHA OlliHKa MOXKe O3HaYaTH IOEHAHHS BUCOKOI
OIiHKH JIJISI OJTHOTO KPUTEPIIO 3 HU3BKOIO OIIHKOIO JIJISA HIITOTO abo K cepeHi
OLIHKHU JIJIA IBOX KPUTEPIiB.
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2. Curyaniiinnii anamis.

Curyartiitawii ananiz un SWOT-anani3 — 1ie aHa1i3 30BHIIIHBOTO Ta BHY-
TPIITHBOTO CepefoBUINA opraHizamii. AHami3y MiATATalOTh CHIBHI CTOPOHU
(Strength), cnabki (Weakness) cTOpoHU BHYTPIlIIHBOTO CEPEAOBHUINA, & TAKOK
moxamBocti (Opportunities) i sarposu (Threats) 30BHINIHBOTO cepemoBUITA
opramizartiii.

Ieit anasmiz Moxe 3/1iiCHIOBATUCD SK 7T OpraHizaiii B oMy Tax i ais
okpeMux BuziB GizHecy (auB tabir. 2.1).

Tabruysn 2.1.
Matpuns SWOT - ananisy.

MoskmBocTi 3arposu

1 1

2 2
CuibHi cTopoHT
1 [one “CiM” [Tone “Ci3”
2 (Cuma i MOKITBOCTI) (Cuma i 3arposn)
Cuabki croponu
1 ITose “CaM” [Tose “Cn3”
2 (Caabkicts Ta Moximocti) | (Ciabkictb Ta 3arposu)

Jln4a Toro, 106 YCHIIIHO BUJKMBATH B JJOBTOCTPOKOBIl TIePCIEKTUBI T1i[T-
[PUEMCTBO TIOBUHHO ITPOTHO3YBATU MOXKJIMBOCTI, 3arPO3H, CUJIbHI Ta CIabKi
cTopoHu. PesysibTaTit IpOTHO3Y BUKOPUCTOBYIOTHCS B IOJAJIBIIOMY IIPU PO3-
poOili cTpaTeriyHuX MJIAHIB Ta IJIaHIB MAPKETUHTY.

Y nporteci SWOT-aHasisy posrisaaoThes CUIbHI Ta cabKi CTOPOHY He
TiJIBKU KOMIIaHii Ta ii ToBapiB, ajie i KOHKypeHTiB. Hacammepen BUKOHYIOTD
aHaJIi3 [y KOMIAHII, TIOTIiM IIPOBOAATH aHAJIOTIYHY IIPOLEAYPY AJIA Biz[o6pa—
JKeHUX y TJIaHi OCHOBHUMX KOHKYPEHTIB i TOBapiB, reorpadiunux obracreit i
CerMeHTiB pUHKY. B aHasi3i 0CHOBHMX TOBapiB MOBUHHI 6YTH TIepesiyeHi Bi-
MiTHI iX 0co6auBOCTI Ta 61ara, IKi BOHU IIPUHECYTh MOKYIIsM. Y reorpadiv-
HUX 06sacTsiX (OCHOBHI TOPTOBeJIbHI 30HI) i B PUHKOBHX CerMeHTax (crpare-
TiuHi pUHKN) HAC I[iKaBISITh MOXJIMBOCTI Ta 3aTPO3H.

CusibHUMU CTOPOHAMHU I AMPUEMCTBA MOXKYTh Oy TH:

- IIMPOKa NOIYJAPHICTh Ha PUHKY, TOCTYIHICTb AKICHUX PECYPCiB;
- HiJBUIIEHA THYYKICTB;

- HaJleXKHA 30BHIIIHA OpraHizaiiist 30yTy;

- HaJIe)KHa BHYTPIlTHsI opraHisaitist 36yTy;
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- HaJIe’KHA PO3IOALIbHA MEPEKA;

- HaJeXHa 30yTOBa MePEsKa, 10 OXOIUIIOE BECh BHYTPIIHIN PUHOK;

- BiANOBiAHICTb NPOAYKLIT NiAIpUEMCTBA IPUINHATUM IIPOMUCIOBUM CTaH-
napraM (HarioHaJbHUM i Mi?KHAPOJHUM );

- pemyTalig moctadajabHUKA BUCOKOAKICHOI ITPOYKIILl.

Jlo cmaGKux CTOPIH i IPUEMCTBA, K PABUJIO, HAJIEKATh:

- HasIBHICTb 3HAYHUX, 00PE BilOMUX HA PUHKY KOHKYDEHTIB;

- HeAOCTaTHbO BUCOKUII piBeHb BHYTPIIIHbOI OpraHisalii IIpofaxiB ToBa-
piB;

- HEeMOCTATHsI OpraHi3alist 30BHINTHHOTO 30yTY;

- HEMOJKJIMBICTb HAbOPY KBaMi(hiKOBAHUX MPAIliBHUKIB;

- pemyTalig mocradajJbHUKa HI3bKOAKICHOI TPOMYKIL;

- PpoO3IojiJbHA MEpeXKa BifiCyTHA a60 He3a0Bi/IbHA;

- BigcyTHicTb 60 HU3BKUI PiBEHb PO3BUTKY CEPBICHOI MEPEIKi;

- I0CTaBKM 3aliMaOTh [yske 6araTo yacy abo iX TepMiHU 3PUBAIOTHCS;

- KOHKYPEHTHU MaIOTh Gijblll PO3BUHEHI IUCTPUG I0TOPCHKI MEPEKi.

MosIMBOCTI MOKYTH HOJATATH B TOMY, TIIO:

- (pipma nepeiinia 1izi KOHTPOJIb KOMIIAHil, [0 € 3HAYHUM TIOTEHI[IHHUM
MOKYTITIEM TTPOAYKIIii 1aHoi hipm;

- 3JIUTTH HiJIIPUEMCTB /I03BOJISIE CKOPUCTATUCS €KOHOMIEIO, 3yMOBJIEHOIO
3POCTAaHHSIM MaciiTabiB BUPOOHUIITBA;

- IIOTOYHI iIHBECTULII ZO3BOJIAIOTH KOMIIAHII OZlepyKaTh KOHKYPEHTHI Iepe-
Bary;

- KypC HalliOHAJIbHOI BJIIOTU 3HU3UBCH, 1110 IIPUBEJIO [0 IIiABUIIEHHSA 1{IHOBOI
pUBaGIMBOCTI POAYKILT KOMITaHii HA BHYTPIIIHLOMY i 30BHIIIIHIX PUHKaX.

3arposaMu MOKYTb OyTH:

- CcUTYallisl, KOJIM OCHOBHUM MOKYIEIb MPOJYKIii y351B i/l KOHTPOJIb OIHY 3
KOHKYPYIOUNX (hipM-TIOCTAYAIbHUKIB;

- BeleHHSA OCHOBHMX PO3pPaxyHKiB BalllOTO IAIPUEMCTBA Y J0Japax
CIHIA;

- iHO3eMHi KOHKYPEHTH YXBAJIUJIH PillleHHsI TIPO OPraHi3allito BUPOOGHUIITBA
y Ballliif KpaiHi.

PesyJsibraTyl Baioi KoMIatii HeoOXiIHO MOPIBHATHU 3 TIOKa3HUKAMK OCHO-
BHMX KOHKYPeHTiB. PeasbHy 3arpo3y 3BU4aifHO ITpe/iCTaBJIsI€ HEBEINKA Kijlb-
kicTh KoHKypenTiB. Hacammepes HeoOXiHO TOPiBHATH (iHaHCOBE CTAHOBH-
11e KoMIaHii Ta i ocHOBHUX KOHKYpeHTiB. Ilepi Hixk 3aHecTH ozfep:kaHi naHi
110 TabJIKIb, HEOOXIIHO 3rPYILyBaTH iX i BIEBHUTKCS, 10 IIOPiBHIOBaHA iH(OP-
Mallisi BUPaXKa€ThCs HA OJIHAKOBIN OCHOBI, TO6TO Mae Bursiz ( Tabur. 2.2).
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Tabnuys 2.2.

IopiBHaHHS (iHAHCOBUX MOKA3HUKIB KOMIIaHili- KOHKYPEHTIB

IlopiBHSAHHSI KOHKYPEHTIB 3a pik

Bama

KoukypeHnt

KounkypeHnt

KOMITaHis

A

b

ToBapoobir

TOPTOBEJIbHA MapKa

Amoprusanis

orepaniitHuil mpubyToK

IpHOYTOK /IO OIO/IATKYBAHHST

3araJbHUN KaltiTaj

TOBapHi 3aracu

nebitopchka 3a60ProBaHicTh

3arajbHi IIOTOYHi aKTUBH

KpPeIUTOPChKa 3a60PTOBaHICTD

KopotkocTpokoBi mo3nku

3arajibHi II0TOYHi 30008’ I3aHHA

JIOBTOCTPOKOBi 30008’ sI3aHHS

akIioHepHi honu

KiIbKiCTh CJIy:KOOBIIIB

npubyTOK Ha 1-T0 npaniBHUKa

dinancoBi koedilieHTH

pUGYTKOBICTH KamiTary

npuOYTKOBICTb MPOAKIB

000POTHICTh TOBAPHUX 3aIlACiB

nebitopcbka 3a60ProBaHicTh

KpeAMTOpChKa 3a60ProBaHicTh

Koedilli€HT MOTOYHOT JIiKBiAHOCTI

Koedili€HT MBUAKOI JIKBiAHOCTI

[Mpuxirag SWOT-anamnisy 306paskenwnii Ha puc. 2.3

CUJIBHI CTOPOHU

CJIABKI CTOPOHHU

Besuka dipma

MicIenonoskeHHst BUPOOHHUIITBA

YacTuHa BeJIUKOi TpyIH

Hwusbka nomyispHicTh

Posmip- Halibijblia B Kpaiti

HuenocTatHs rHYYKiCTD

Jlo6pa pemnyTaitis

HenaBHst peKOHCTPYKITist
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3abesmeueHicTh pecypcaMu:
- ¢inancosumy;

- TEeXHIYHUMU;

- MapKeTHHTOBUMU;

- JOCHiIKeHHS i PO3POOKU

MOJKJINMBOCTI 3ATPO31
IIponukHeHHd Ha 30BHILITHI PUHKI Ino3eMHi KOHKYpPEHTH
Pospobka HOBUX TOBapiB Bucoki BificoTKOBi cTaBKU

BuxopucroByBaHHsI €KOHOMII 32 Macli-
TabaMy BUPOOHULITBA

Puc. 2.3 — Marpuriig SWOT-ananisy

AHaJioriuse IOpiBHSHHS HEOOXi[HO IPOBECTH 3a OCTaHHi 2-3 (DiHAHCOBI POKH,
a He 32 OJIWH, ITI0 /IACTD YiTKY KapTUHY TMHAMIKN PUHKOBOI cuTyartii (s1ki KoMmamHii
361TBIIYIOTH OOCST TIPOAAKIB, UK OAEPIKYIOTh BOHU TIPUOYTOK ), KPiM TOTO, MOJKHA
OILIIHWTH CePe/IHi 1A TaTy3i TOKa3HUKHY i TOPIBHATH 3 HUMU PE3YJIbTaTH BAIIOl KOM-
nanii. Tabsuiist 2.3 IEMOHCTPYE CTAHOBUIIE KOMIIAHIi IIOPIBHAHO 3 KOHKYPEHTaMU
B [IJIOMY i 11010 KOJKHOTO KJIIOYOBOTO YMHHMKA yciixy. DipMu 10csraioTh yermixy
He IIPOCTO, a BHACJI/IOK TOrO, 1110 BOHU BUKOHYIOTh HKi-He6yl[b BUIU TisSIIBHOCTI
Kpallle, Hi>k KOHKYPEHTH, TOMY TaK BaKJIMBO [IPOBECTH KOHKYPEHTHUH aHai3.

Tabnuys 2.3
KonkypeHnTHuit anani3
Peiitunr: 1- Haiinmxkyuii (moraxmii)
10 — HaliBummii (xopomnmii)
O1iHKy TOMHOKYIOTh Ha BAarOBU MHOKHUK
OcHOBHI chepu Bara |Kowmmanis |Konkypent A | Korkypent B
- perryTaiist pipmu
- Opratisaris
- HEPYXOMICTb

- MiCIle pO3TalryBaHH:A
- 30yT
- AKiCTb TOBapy

-T€X. XaPpaKTCPUCTHUKU

- TOBapHi Hillli

-I[iHN
- PO3IIOAiN
- IOCTaBKHU

- CepBic

- peksaMa
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3aznesxkHo Bin Macutaby riaHy HeoOXiZAHO NOPIBHATH 00'eMU IIPOJAKIB
KOMTIaHii 3 aHATOTIYHUMU TOKa3HUKAMU KOHKYPEHTIB 32 TOPrOBEJIbHUMHU 30-
HaMW, PUHKOBUMHE CerMeHTaMu ab0 3a Taly3s MU 3a OCTaHHi 2-3 POKH, 110 [0~
MOMOJKE BpaxXyBaTy TEHIEHIIii B XO/i PO3POOKH IIaHy.

V 3B'13Ky 3 BUpOOIIOBAaHMME TOBapaMK HeOOXiHO MpoaHai3yBaTh Tex-
HOJIOTTYHUH i KOHKYypeHTHUI unHHuKY. HeoOXinHo mam'siTaTy, 1o moKyTiesi
TIPOIAIOTh HE TOBAP, a BUTOMN, AKi BiH MPUMHOCHUTH. BlacTHBOCTI 03HAYAIOTH
BUTOM. SIK MIPUKJIA/ XapPAKTEPUCTUKY i BUTOAM HA TIPOAYKINIO eJeKTPOHIKH
Tabmmns 2.4.

Tabauys 2.4.
Xapaxmepucmuxu i 6u200u HA NPOOYKUIIO eTLeKMPOHIKU
Baacrusocri Buroau
Hesesuki po3mipu TpancroprabebHa
Jlucneit Ha pigKNUX KpHCTaIaxX Jlobpe ynTaHuii TEKCT
[Tocayru 3 MoziepHizaitii MikpocxeM | MosknBicTs MosiepHizailii ToBapy
MikponpoliecopHUil KOHTPOJIb 3MeHTIITye BipoTiaHicTh 360iB
CsiToBa cepBicHa Mepeska Hauteskne i mBujike 06c1yroByBaHHs1

[IpoananisyBasuu ingopmaiiiio Mpo KOHKYPEHIIi0 MAEMO 3MOTY BUKOHA-
™™ SWOT- aHai3 CTOCOBHO KOKHOTO 3 OCHOBHMX KOHKYPEHTIB, pe3yJIbTaTH
aHaJIi3y HaBeJeHo y Tabumiti 2.5.

Tabnuys 2.5
SWOT - anani3 KoMnaHili-KOHKYpPEHTIB
CJIABKI CTOPOHU
CUJIbHI CTOPOHU KOHKYPEHTIB

Konkypent A — ujen rpynu 3acTapiyia MpOIyKITist
Bousoniie sskicHuMU pecypcamMu He mae nuionn 17151 po3mupeHHst
3HayvHa YacTKa PUHKY
Mae 3HaYHOTO COKUBAYa
Konkypent b — neesinka dipma | B: masoBifommii Ha prHKY
Hwuspki HakmaHi BUTpaTH Hoswuii ToBap IOKM He MA€ MONUATY
THyuKi MeToH POBOTH Huwuspka micasgmpogakHa miaTPUMKA
Husbknii piBess 1iH
KonkypenT B — Henopori ToBapu | B: ToBap iMmnoptyeTbest
Axicni ToBapu BincyTHs perionasibHa Mepeska
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MOJKJINMBOCTI 3ATPO31

KonkypenT A- MOXXJINBiCTE 3poc-

A: Mae pecypcu [IJIst HOBOTO TOBa
TaHHS PUHKY beeyp Py

Penyranis nae MOXJIUBICTH IIBUIKO
BIIPOBAJ)KYBaTU

Imizx cipusie PO3NOBCIOPKEHHIO
b: Hu3bKi niHM BIJIMBAIOTH HA I[iIHOYTBO-

b:

pEeHHS
Konkypent B:
MosxHa iMIIOPTYBaTH TOBapH, B: y pasi migButents o6esry
Opi€HTOBaHi Ha CETMEHT NIPOAKIB CKJIAIHO Opra"izyBaTu
HU3BKUX I[iH MiCISATIPOASKHUN CepBic

Takuii cuTyaTUBHMIA aHAI3 MO>Ke BIJIMHYTH HA CTaH CIIPaB i 103BOJISIE BCTa-
HOBWTH ITiJTi MAPKETHHTY, T0 € KJTIOYOBUM ITPOIIECOM PO3POOKH MAPKETHHTOBOTO
niany. BusHauenHs 1iiieii 6Gaxate B udpoBiii popmi, 1110 0T CKAE MOKIUBICT
TOYHOTO KOHTPOJTIO Pe3yIbTaTiB (HATPUKJIAL, 0 33/TAHOTO TEPMiHy BUITH 3 TIeB-
HUMU TOBapaMu Ha Ti a00 iHIIi pUHKHU, OBOJIOAITH HepeabadeHoo YacTKoI i 3a-
Ge3meunTr HAIXO/KEHHST 3alIAHOBAHOTO TTPHOYTKY). He Matoun 4iTko mocrtas-
JIEHMX MapKeTUHTOBUX IIiJIel, He MOJKHA TIPOJyMaHO IJIAHYBATU BCIO CUCTEMY
MapKETHHTOBYX [iil | BUSHAYNTH HEOOXiIHI ACUTHYBAHHS Ha I1i TTiJTi.

MapkeTuHroBi 1ijii, y CBOIO 4epry, — pe3yJbTaT aHajidy iHdopmariii
[IPO CTaH TOBAPHMX PUHKIB i IPOrHO3iB iX PO3BUTKY HAa KOHKPETHUI I1epioj
i OIiHIOBAHHS BJIACHUX €KCIIOPTHUX MOXKJIUBOCTEN TiAnpueMcTBa. ToMmy BU-
3HAUEHHST MAPKETUHTOBUX I[LJIEi 000B'SI3KOBO CIIMPAETHCST HA CUCTEMATHIHE
KOMILJIEKCHE BUBUEHHS 30BHIIIHIX TOBAPHUX PUHKIB, IX TEH/IEHITii i TIEpCIIeK-
TUB, BUMOT TIOKYTIIIiB.

SWOT-anaziiz Moxe 6yTH MPOBEAEHUN TIPOTIATOM OY/b-sIKOTO PEANbHO
HasIBHOTO Yacy: Bift 1-2 ToguH 10 fekinbkox aHiB. OnuH i3 cocobiB BUKOHAH-
Ha SWOT-anamnisy HaBeeHU y TpUKJIAIi

ITpuknang SWOT-ananizy poekTy opraHisamnii BAPOOHUIITBA MOTOPHUX
YOBHIB I/ BiANOUMHKY HaceseHHs (Tab1.2.6)

Ha nepuiomy erami aHamisy BU3HA4YalOThCs CIa0Ki i1 CHJIBHI CTOPOHH,
MOXKJIMBOCTI Ta 3arpo3u. Ha spyromy erari — KijibKicHe OIiHIOBaHHS CUJIb-
HUX 1 cJITabKKUX CTOPiH, MOXKJINBOCTE! i 3arpos. IToTiM — ekcriepTHe OIliHIOBaH-
HSI 3HAUYIIOCTI JAHOTO TIOEHAHHS 3aTPO3 i CUJIBHUX CTOPiH, MOXKJIMBOCTEN i
CUJIBHUX CTOPIH 1 T.21. SIKIII0 3arpo3a 3HauyIIa /I CUIbHUX i cTabKUX CTOPiH
MIPOEKTY, TO OIIHKA 3HAUYIIOCTI TAKOTO MOEHAHHS Oy1e BUCOKOW. Takum un-
HOM, OJIEPKYEMO KiJIbKiCHY OIIiHKY TIPpo0GJIeM, 1[0 BUHUKJIN Ha TIEPETHHI CHIIb-
HUX i c1abKUX CTOPIH i3 3arposaMu i MOKIMBOCTSIMU. 306pakeHo 1 JaHi y
tabmuri 2.7.
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Marpuns SWOT-ananizy

Tabnuys 2.6.

CHUJIBHI CTOPOHH

CJABKI CTOPOHI

Bucoxka sxicts npoaykiiii | BizcyTHicTh HOBUX BU/IIB POAYKITLii

YpsinoBa goromora

CrrabKuit MapKeTHHT

KsamidikoBanuit  nepco-
HaJ

Hemnomnik dinancis

3ATPO3U1 MOJKJIMIBOCTI
JKopcTka KOHKypeHTTist VY maHoMy perioHi 6arato o3ep i CTaBKiB
[okymii BuMaraioTh 1au- | 3pOCTaHHS KiJbKOCTI oci6 11 703BiaIA Ha
3aliHy BOI
Tabruys 2.7
KinbkicHa olinka CHIBHUX i CTAGKUX CTOPiH, MOKJIMBOCTEH i 3arpo3
CubHi Caa0ki cro-
CTOPOHH POHU
S| i
= ) Q
El a| & 2 | 2 =
O E ° | & s
2| .8 Q T ] =
— Q B
= E|l&l &2 |Zgl'
| ¥| 2| 8 |=E | =
gl SR .= S B g
sl 2 = = & =
S|l ©| & E e =
Z(F &l g8 |=&
) = =
S =) 9
=) s
3arposu /KopcTka KOHKypeHIist 5 |4 |4 |5 4 2
OuikyBanHs pisHoManiTHocti |4 [1 |2 |5 3 1
MosxmmBocTi | Y perioni 6arato o3ep 2 (1 |13 4 3
3PpOCTaHHsI OXOUMX JIO IPOBe-
P AO HPOBET g 1y 1 3 |4 |3
JICHHSI BOZHOTO /TO3BiJIJIsS

[ToTim nizcymoByeMoO ojieps;kaHi OI[iHKM i BU3HAYAEMO 3arajbHy 3Hauy-
IIiCTh CUJIBHUX i CIAOKUX CTOPiH, MOMKJIUBOCTEH i 3arpos. PesyabraTn 3aH0-

cuMo 10 Tabuui 2.8.
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Tabnuys 2.8
KinbkicHa oUiHKa CHIBHHX i CIAOKUX CTOPiH, MOKIMBOCTEH i 3arpo3

CWJIBbHI CTOPOHU CJIABKI CTOPOHU
Bucoxka saxicts — 13 Bincyrnicts HOBUX BUIIB — 16
Ypsanosa gonomora -7 CabKuii MapkeTHHr- 15
KgasichikoBanuii nepconas — 8 Henounik dinancis- 9
3ATPO3M MOKJIMBOCTI
sKopctka KoHKypeHIlis — 24 V perioni 6arato osep i cTaBkis- 14
[Mokymi xouyTh pisHOMaHiTHOCTI — 16 3pocrans OXOHHX. 1O TPOBO-

JUKeHHS I03BiJs Ha Bomi- 14

KinbkicHa oIiHKa CHIbHUX i IaOKUX CTOPIiH JO3BOJISE PO3CTABUTH IIPio-
PUTETH i HA OCHOBI ITUX NIPIOPUTETIB PO3NOLIIUTH PECYPCH MiK PISHUMU IIPO-
GiemMaMu.

Hapani MojxHa BU3HAUUTH 1i/IbOBI cTpaTeriuHi o3ullii Ha OCHOBi BCbOIO
MIOIIePEeHBOrO aHATI3Y.

PesyspraTil cCUTYaTUBHOIO aHai3y BKJIOYAIOTHCS 10 [JIAHY MapKeTUHIY
11iJ] 3ar0JIOBKaMM:

- TIpUMymIeHHs (TeMIN PIHKOBOTO 3POCTAaHHS, BATIOTHUHN KypC, BiZICOTKOBI

CTaBKH, 3aKOHOJIABCTBO, 3alHSTICTD);

- mpomaxi (AmHAMiKa peasisalii ToBapiB i MOCIYT, CHiBBiHONIEHHS TIPO-

JaXiB i IpUOYTKY, HOBI HAIIPSMKH, TIOKA3HUKH 3POCTAHHS );

- oCHOBHi ToBapu (PMHKOBA YacTKa OCHOBHUX TOBapiB KOMTaHii, CITiBBiI-

HOIIIEHHS 11iH Ha TOBAPW KOMIIaHii Ta KOHKYPEHTA);

- cTpareriyHi pHHKYN (HaJIeKaTh 0 PUHKOBUX CETMEHTIB i rasmyseli, AKki Ky-

MyIOTh TPOAYKILifo hipMu);

- OCHOBHIi TOProBeJbHI 30HU (Hacammepes reorpaditni 06racTi om0 BHY-

TPIlIHIX i 30BHINITHIX PUHKIB KOMITaHiT).

Icuye mekimpko migxoiB 10 po3pobku SWOT — amamisy dipmu. Posrisa-
HeMo nipukaaz po3podkn SWOT — anasnisy ast gpipmu “Bankomar — cepsic”.

Kommanis «barkomat-Cepgic» 3 N-3 poky ycmintiHo pyHKITioHyBasa Ha
PUHKY KapTKOBHX IUIATIKHUX CHUCTeM Ta epubepiiHoro obiajHaHHs [1Jis
HUX, MPOMOHYIOYHN CBOi MOCTYTH CTOCOBHO BCTAHOBJIEHHS Ta 0OCIYTOBYBaH-
Hs1 GaHKOMATiB. AJie 3 IOYaTKOM 3POCTaHHsI KOHKYPEHTHOIO THCKY HA PUHKY
JaHe MiATPUEMCTBO Ha MoYaTKy N POKY, He 3yMiBIIHN 30€PeTTH JiIUPYIOUNX
MIO3UIiH, ONUHUIOCS B KPU30BOMY CTaHi, 0CHOBHOIO IIPUYMHOIO YOTO CTaB HU-
3bKUI cTpareriunuii pisens nianpueMmcrsa. Tomy B ciuHi N poKy KepiBHUIITBO
«Bankomat-CepBic» MpUAHAIO PillleHHsI PO PO3POOKY Ta BIPOBAKEHHS
CHCTEMHM CTPATEriYHOrO YIPABJIiHHA Ha ITiATIPUEMCTBI.
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IMepmum etanom SWOT-ananisy Gysia oliHKa CUIBHHX Ta CIAOKUX CTO-
PiH AistzbHOCTI (hipMu, 3po6JieHa, BUXOASUHN 3 aHAII3Y KOHKYPEHTOCITPOMOIK-
HOT'O CTAaHOBUIIA OCTAHHBOI.

Cranom Ha moyatok N POKy cCHJIbHOIO cTopoHoio dipmu «Bankomar-
Cepgic» 3asmmmmiacs BiIIOBiHICTD TeXHOJIOTiH PUHKOBUM BIMOTaM (B OCHO-
BHOMY uepe3 BAajiuil BUGip moctavaabHUKa nepudepiiiHoro obiajiHaHHsS),
JIOSTBHICTD CHOXUBAUIB /10 GipMu (3aBASKHU BXKe iCHYIOUNM MOCTIHUM KJIi-
€HTaM), iMi/pK HaJifHOTO TIapTHEPa Ta BUCOKI TEXHOJIOTiYHi Ta iHHOBaIilHi
HABUYKY OCHOBHOTO TIEPCOHATY. [IpH 1IbOMY OCHOBHMMH CTaGKUME CTOPOHA-
MU (hipMU, Yepes SKi CKIAIOCS KPU30Be CTAaHOBHIIE, OYJIM JOCUTh BUCOKHUIA
piBeHb CTaHAAPTH3AIlii MTPOAYKIIiI i TOTaHO BUBYEHNH PUHOK Ta MOTPeOH CIIo-
JKMBayYiB, a TAKOK HU3bKUH cTpaTerivHuil piBeHb (ipmu.

Tabnuys 2.9.
AHani3 cnpusSTIMBHX MOKIMBOCTE Ta 3arpo3 1 pipmu «Bankomar-
CepBgic»
HAmogipuicts Baxnusictb
311 iCHEHHS BIIIMBY
< <
daxrop :' j:. 2 Z j: (__T:
o 8 ] S g e}
2 & = 2 =Y =
Q = @ =
m1 o )1 o
CnpusiTIUBi MOKIMBOCTI
Benuka emHicts C3I7 + +
1liBnke 3poCTaHHS PUHKY + +
MaJia iiMOBIpHICTH BUHUKHEHHS . i
HOBHMX KOHKYPEHTIB
3pocTaHHA rOTOBHOCTI OaHKIB 110 + 4
npuadaHHsg NPOAYKUIT
36inbllIEHHs MOMMUTY Ha NMPOAYKIIiIO + +
36inblIeHHA KUIBKOCTI crientiallicTiB 4 +
y cepi cTpaTerivHoro ynpaeJiHHsA
MoxIUBiCTL NiABULIEHHS PiBHS
iHdopmauiiiHot 06i3HaHoCTi Woa0 + +
TEXHOJIOTii Ta NporpaMHoro 3abdes-
neveHHs B gaHii cdepi
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HmogipHicTs BaxausicTs

32iMCHEHHA BILJTUBY
o o
daxrop - j 1" = i @
~ . ~ - —
) £ : - =4
S| &l E| €| &1
m O m [} =
3arpozu
3pocTaHHs TeMTIB iHQAALIT + +

BincyTHicTh 3aKOHOAABYHX AKTIB,
11O PEryJIIOITh FrOCNOAapChKY Misi- + +
JIbHICTh Yy AaHiit cdepi

3pocTaHHs TUCKY KOHKYPEHTIB +

3MinM B noTpedax CroKuBadiB +

3pocTaHHs coUianbHO-NIOMITHYHOT
HecTabinbHOCTI

BuHuKkHeHHS TpyaHOILIB i3 3aKyn-

X + +
KO Ta 10CTaBKO1O Oankomarie

30i1blIEHHA MOAATKOBOTO KIPECY» + +

Hacryunum erariom SWOT-ananizy 6yjio BU3HAYEHHS Ta OL[IHKA PUHKO-
BUX MOKJIMBOCTE Ta 3arpo3 3a JO0IIOMOI0I0 MaTPUILl CIIPUSTINBUX MOKJIN-
BOCTEH Ta 3arpo3. Y Iepiry uepry Bci akTopu BIUIUBY, IO He MiJISATAIOTh
KOHTPOJIIO (hipMu, OYJIO MOJiIEHO Ha MO3UTUBHI Ta HeraTusHi. ITicas 1poro
6yJI0 TPOBEAEHO KOMILJIEKCHUI aHai3 CIPUATINBUX MOKJIMBOCTEN Ta 3arpo3
3a JIONIOMOTOI0 TIOETHAHHS IMOBipHOCTI peastizartii (pakropa npotsirom N poky
3 BaXXJIMBICTIO BIIUBY I1bOTO (pakTOpa Ha opranizaiifo. OminKa X ABOX Ta-
pameTpiB npoBoauiacs 3a 10-6anpHo0 IKaxolo, e 10 o3Havamo HalBUILY
oriaky (tabmuis 2.9).

PosTtamnryBasmmm Buiie mepepaxoBani ¢hakTopu 3aJeKHO Bifl iX KOOpAWHAT
Ha MATPUIl, MU OAEPXKATH AESKY CYKYIHICTb TOYOK Ha ruroniuii. Bubpas-
Y Ti TO/Ii1, 1110 MOTPANUJIN y BEPXHiil JIiBUI KBaApaT MaTPHIli, MU OTpUMa-
M nepesik TMX (pakTopiB, AKi MOBMHHI OYTH POSIIAHYTI SIK MOKJIWBI I
crparerii mianprueMcTBa (COPUATANBI MOKIMBOCTI) Ta HailOiIbIni 30BHILIHI
pusuku (3arposu). /o CIPpUATINBUAX MOXIMBOCTEH BiTHOCATLCS 3POCTAHHS
TOTOBHOCTI GAHKIB /10 IPUAOGAHHS TIPOAYKIIIi Ta 3POCTaHHS TIOMUTY Ha Hel, a
JIO 3arpo3, Ha SAKi B EPIIy Yepry MOTPiOHO 3BEPHYTH yBary 1pu (hopMyBaHHi
cTparerii MiATPUEMCTBA, — 3POCTAHHS TEMITiB iHMJIALI{, THCKY KOHKYPEHTIB,
COLiaJIBHO-TI0JII TUYHOI HecTabiIbHOCTI Ta 3MiHU B HOTpe6aX CIIOJKMBAUiB.
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ITicns 3aBepineHHs MOMEPEAHIX eTamiB aHamisy OyJI0 CKIaJeHO MaTpu-
o SWOT-ananizy (tabimi 2.10.), B sIKiii pO3IJIAHYTO MOKJIMBI HAIIPSIMU
peastisaliii cTpaTeriii 3 MeTOI0 PO3BUTKY CUJIBHUX CTOPiH, peasisalii maHcis,
MOM'SIKIIIEHHST 3aTPO3 Ta MOI0JIAaHHs cJIabocTeil miApueEMCTBA.

Tabnuus 2.10.

Matpuns SWOT — ananisy.

3oBHilllHE cepegoBHlIe

MosBOCT

3arposu

IpOAyKUi{

1. 3pocTanHs roToBHOCTI GaHKiB 10 npuabanHs

2. 36inbmIeHHs TOMHTY Ha NPOMYKLi0

3. 30inblueHns KinbKocTi criewianictis y cdepi ctpa-
TETi4HOTO YNPABMiHHA

4. MokIHBICTb MABHILEHHS PiBHA iH(pOpMALiiHOT
06i3HAHOCTI OO TEXHOIOTiH Ta MPOrPaMHOTO 3a-
Ge3meyeHns B fauiit chepi

1. 3pocranus Temnis iHGAALIT

2. 3pocTanHs CoUiaTbHO-NONITHYHOT HeCTabib
HOCTI

3. 3pocTaHHA TUCKY KOHKYPEHTIB
4. 3wminu B noTpebax coxmBayiB

CHabHi cTOpOHH

Hone Cim

1. Bucoxui pi-
BEHb TEXHON0-
TI4HOCTI Ta AKOC-
Ti MpogyKuil

3pocTanHs ro-
TOBHOCTI 0aH-
KiB 10 npy-
n0aHHA mpo-
IyKLil

Bucoxkwii piBens
TEXHONOT. Ta AKO-
cTi npoaykuii;
TEXHOJOT. T2 iH-
HOBAU#HI HaBHY-
KH TIepCOHATY

Moae Ci3
3poctannsa | IMimK HafiifHOTO MapTHepa; TOAb-
TeMMiB iH- | HICTb COkUBAYiB 10 dipMH
(rsuii Ta
COLL-TIONT.
Hectabinb-
HOCTI
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CHabHi cTopoHH

TTose Cim

Moae Ci3

2. Bucoki TexHo-
JIOTi4Hi Ta 1HHO-

BAIIiifH] HABHUKH
riepcoHany

3.IMimk Hamiit-
HOTO NapTHepa

4. JloanbricTs
CII0XHMBAYIB J10
Gipmu

36inswenns | Bucokmit pisens | 3poctanus | BHcok. piBeHb TEXHOMOT. Ta AKOCTi
TOTUTY Ha TEXHONIOTTYHOCTI | THCKY KOH- | MPOAYKLIT Ta TEXHOMOT. T IHHOBa-
TpOAYKLito Ta AKOCTI MPOYK- | KypeHTiB LIHHMX HABAYOK NEPCOHAIY; JOATb-
Li; MosIbHICTD HICTb CTIOkUBAYIB 10 dipMu
CTOXHBAYIB 110
Gipmu
36inbwenns | IMimk HapiiHoro | 3minu B Bucoxuii piseHb TEXHONOTIHHOCTI
KinbKOCTI napTHepa; 10Anb- | notpefax | Ta AKOCTi MPORYKLLT; BUCOKI TEXHO-
creuianicTie | HicTh cnokuBayiB | cnokmea- | Moriuni Ta iHHOBAUiHI HABHYKK
y chepi 10 Gipmu 4iB TepcoHay
CTpaTer.
YTIPaBIiHHA
MoxomBicts | Bucokuii pisenb
TiJBUIIEHHS | TEXHOJIOT. Ta SKO-

piBHs iHDOPM.
obi3HaHoCT

cTi nposyKuif; Bu-
COKi TEXHOJIOT.

T2 IHHOBALiHI
HABUYKH IEPCO-
Hary

Cnabki cropons

Moae CaiM

Ione Cn3

1.BigcyTHicTs
nudepenuiani
BUpOGiB BiNMOBI-
IHO 10 MOTped
CIIOXKHMBaYiB

2.Hu3bkuit
cTpaTeriqHuit
piBeHb

3.TloraHo BuBUe-
HUI PHHOK

BincytHicts

MosknuBicTb miz-

mudepenuiauii | BUIeHHS piBHA

BHpOGiB ingopm. o6izHa-
HocTi

Husbkuit 36inbleHHs Kinb-

cTpaTeriqHuii
piBeHb

KOCTi crienjanic-
TiB B chepi cTpa-
TeriyHOro ynpas-
JIiHHA

Iorauo
BHBYEHHH
PUHOK

36inbL. Kinbk.
cneu-B y cepi
cTpater. ynpas-
TiHHS; TiABHLL.
piBHA iHdopM.
obizHaHoCTi

«KpH3ose nose» — 3 METOO SK NOJONAHHA 3arpos,
TaK | ycyHeHHs cnabKux CTOpiH miampHeMcTBa no-
Tpi6HO pO3pOOHTH Ta peanisyBaTh KOMIITEKC CTpa-
Teriil, 32 HaNPAMKH SKHX B3ABLUU CTPYKTYPY 3aX0-
ais, po3pobnieny B monax Ciu, Ci3 ta C1M
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3.

Marpurg Aucoddda.
PizHoBuioM nopTdenbHuX MATPHUILh € MATPHIIS Bi/IOMOT0 aMEPUKAHCHKOTO

(paxiBms 3 cTpareriunoro MeHemkMeHTy Iropst Ancodda, mpusHaueHa s
OIIMCY MOXKJIUBUX CTpaTeriil MiANMPUEMCTBA B YMOBaX 3pOCTAOYOrO PUHKY.
BBaskaeTbes, 10 1711 BUOOPY HATPSAMIB 3POCTAHHS Y THIPUEMCTBA € KiJIbKa
CTPATEriyHuX aJbTEPHATUB: CTPATErisd BAOCKOHAJEHHH AiAJbHOCTI, TOBApHOI
ekcnancii (po3po6ka HOBUX ab0 BIOCKOHAJIEHHS iCHYIOUMX TTPOAYKTIB), PO3-
BUTKY PUHKY, muBepcudikaiii (puc. 2.4).

Crapuil punok Hoeuii punok
Crapuit Bliockouaienys Crparetist possiri
TOBAp AlsasHocT (1) PHEHKY (3)
Honuii TosapHa ) . .
) pH 5 Jlusependirauis (4)
roBap excnascis (2)

A)

Puc. 2.4. MoxuBi cTpaterii 3pocTaHHs 110 TOBapaX,/pUHKAX.

Buninsiors HacTyIIHI OCHOBHI cTpaTeriuyHi pekoMeHallii 1aHoi MoJiei.
Crparerii BrockoHaieHHs fisibHocti. [t BuGopy naHoi crparerii mig-
IIPUEMCTBY PEKOMEH/IYETLCA 3BEPHYTU yBary Ha 3aX0AW MapKETUHTY
JUISI TOBAPIB, IO € Ha iCHYIOUNX PUHKAX: IPOBECTU BUBYECHHS I[iTbOBOTO
PUHKY MiAMPUEMCTBA, PO3POOUTH 3aXOAHU MIOA0 TIPOCYBAHHS TPOAYKILii
i 36ispIIIeHHST €(DEKTUBHOCTI MisSJIBHOCTI Ha iCHYI0YOMY PUHKY. Y 1IbOMY
BUTAJIKy TPUOYTOK 3a0€3MeUy€eThCs 3a PaXyHOK partioHasizanii BUpoOHNU-
uTBa i 36yTy (3HMKeHHs coOiBapTOCTI, peKkiaMa, CepBic, HalaHHs TOPTO-
BUX 3HUKOK). L1 cTpaTerist HanrpaByieHa HA MOJIIIIIIEHHS AisIJIBHOCTI TTi/T-
MPUEMCTBA, BOHA e(PeKTUBHA /17T 3POCTAIOYOTO 60 HEHACMIEHOTO PUHKY.
B tabmuiii mokasaHi MapKeTUHTOBI CTpaTerii pocTy.

€ Taxi asbTepHATHBY iIHTEHCUBHOTO 3POCTAHHS:

PO3BUTOK NIEPBUHHOTO NOMUTY HIJIIXOM 3QJIy4YeHHS HOBUX KOPUCTYBaydiB
TOBapy, CHOHYKAHHS MOKYIIIIB 10 OLIbII YaCTOrO BUKOPUCTAaHHS abo 10
GiJIBIIIOTO PA30BOTO CMIOKMBAHHS, MOIIYK HOBUX MOKJIMBOCTEN BUKOPHC-
TaHHA TOBapPY:

30ibIIEHHsT YaCTKM PHUHKY 3a PaxyHOK 3ajJydeHHs TOKYIIB (ipM-
KOHKYPEHTIB 3a JOIIOMOT0I0 aKTUBHUX MAaPKETUHIOBUX 3aXO0/iB PO3BUTKY
36yTOBOI Mepeski, BUKOPUCTAHHSI CTUMYJIIOIOUIMX 3aX0JIiB, THYYKOI IiHO-
BOI MO TUKH, PO3BUTKY CEPBiCHUX MOCJIYT TOIMIO. 3a3BUYAll I CTpaTeris
BUKOPUCTOBYETHCA HA CTALIT 3PIJIOCTI JKUTTEBOTO IIUKJLY TOBAPY:
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Tabnuya 2.1

Knacudikailiss MapKeTHHTOBUX CTpPATETiii 3pOCTaHHS

OcHoBHI cTpaTeriuni HAIPSIMKH POCTY

PizroBuau ocHoBHOI cTparerii

1. TaTeHcuBHe (06MEXKEHMIT) 3pOCTaHHS

I'mnboxe MPOHUKHEHHS Ha PHHOK
PossuTok ToBapy
PosButok punky

2. InTerpartiiine 3pocTaHHs

[Ipsima inTerpartis
3BopoTHa iHTerparisa
Beprukanbna inTerparitis
lopusonTanpHa iHTerpaitis

3. luBepcudikaris

Konmentpuuna (BepTHKanbHA)
nuBepcudikaris

Konrnomeparna auBepcudikaris
TopusonTtanbHa quBepcudikaris

TopusonTasmbHas MuBepcuUKaIs

r’ MPSIMA Bupobuuk __,  Toprouii mocepeaHuK
|
H
T [MocrayanbHuK
Bupobuuk > . .
E _>| 3BOPOTHA p MaTep1aIbHO-TEXHITHUX
r > pecypcis
P
A TTocTavanpHuk
> MatepianbHo- .
U BEPTUKAJIbHA TeXHip'-IHI/IX —>Bupobunk  — ToproBui
: MOCEPEHUK
i pecypcis
A
—i TOPU3OHTAJIBHA |—> Bupobuuk “A” Bupobuuk“b”

(B pamKax raiysi)

Puc 2.5 PisnoBuau crparerii iHTerpariii

- npuaGaHHS PUHKIB IJISIXOM 3JTUTTS a60 MOTJIMHAHHS (hipM-KOHKYPEHTIB:
- 3axHCT CBOTO IIOJIOKEHHsI Ha PUHKY 32 JOIOMOTOI0 PO3BUTKY (YHKIIiO-

HaJbHOI'O MapKETUHTIY:

- pamioHagizaiist puHKY (hOKycyBaHHS Ha PeHTaOeTbHUX PUHKOBHUX CEr-
MEHTaX, BUXi/l 3 [IeIKUX CerMEeHTiB PUHKY, MiJIBULIEHHS CEJeKTUBHOCTI

ITPOJIAKY.
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B) ToBapha ekcmamcisi — crpareriss po3poOKH HOBUX/BIOCKOHAJIEHHS ic-

HYIOYUX TOBapiB 3 MeTOM0 30iiblneHHs mpogaxy. [IinpuemMcTBo MosKe
3/IiICHIOBATU TaKy CTpaTeTiio Ha BXKe Bi/IOMOMY PUHKY, BiAlTyKyioun i 3a-
HOBHIOYY PUHKOBI Hilmi. [IprOyToK y 11bOMY BUNAIKy 3a6€311€4yEThCsT
3a PaXyHOK 30epeKeHHsI YaCTKU PUHKY B MaiiGyTHboMmy. Taka crpareris
HaGiIbII MepeBakHa 3 TOYKHM 30Py MiHiMisallii pUSHKY, OCKIIBKH Tiji-
MIPHEMCTBO /i€ Ha 3HalfoMoMy pUHKY. € HaCcTYITHI aJbTepHATHBHI BapiaH-
TU peaJii3alii crparerii:

JIOJIAHHS CHOXUBYNX XapaKTepucTHK ToBapy. CkaskeMo, HapiBHi 3 TeJe-
Bi3opaMu BUTOTOBJISIIOTBCS BileOBilTKY;

PO3IIMPEHHA TOBAPHOI HOMEHKJIATYPH i aCOPTUMEHTY IIPOAYKILil, 1[0 BU-
nyckaeTbesa. Hanmpukiaj, miAnpUEMCTBO cHeliali3yeTbcs Ha BUILYCKY
CLTBCHKOTOCTIONAPCHKUX MATITHH (TPaKTOPiB, KoMbaitniB). Kpim Toro, Bin
MO’Ke IpuAdaTH BUPOGHUIITBO [JOTIOBHIOIOYUX TOBAPIB, CKAXKEMO ILIYTiB,
KyJbTUBATOPIB 260 OTPUMYBATH iX 3a JOrOBOPOM i IEPENPOLYBATH ITijl
CBOEIO MapKoIo.

BaxamBuMmu iHCTpyMeHTaM1 TOBApHOI eKCITaHCi € ToBapHa MOJITHKA Ti/T-

IIPUEMCTBA I cerMeHTallisd PUHKY.
B) Crpareris po3sutKy puHKy, abo puHKOBa excrancist. [lana crpareris Ha-

D)

IpaBJjieHa Ha TONIYK HOBUX PUHKIB aG0 HOBOTO CETMEHTY PUHKY JJIsT BIKE
0CBOEHUX TOBapiB. IIpubyToK 3a0e3IEeUyEThCs 3aBAAKU POIUIMPEHHIO
PUHKY 30yTy SIK B MeKax reorpadiqHoro perioty, tak i mosa Hum. Taka
cTpaTeris MoB'sA3aHa 31 3HAYHUMU BUTPATaMK i OiJIbII PU3MKOBAHA, HiX
o6uIBI MoTepeiHi, ajie B epcnekTrusi npubyTrosima. OnHak BUITH Ha-
MIpsSIMY Ha HOBi Teorpadivi pUHKYA TOCUTH BAXKKO, OCKITHKYA BOHH «IY3Ki»,
3aitusTi iHmmmu dipmamu. TyT TaKoXK € psifi aTbTePHATHUB:

OCBOEHH:A HOBUX CETMEHTIB Ha TOMY K PUHKY;

BUIXifl HA HOBi pUHKY BCcepenHi KpaiHu i B iHmux kpainax. Ctpaterist pos-
BUTKY PUHKY CIIMPAETHCST, B OCHOBHOMY, Ha CUCTEMY 30yTy MPOAYKIIi i
HOY-Xay B 00J1aCTi MAPKETHHTY.

Crparerist musepcndikanii mepen6adae po3poOKy HOBUX BU/IB MPOLYK-
11ii 0/THOYACHO 3 OCBOEHHSIM HOBUX PUHKIB. IIpu 11bOMy TOBapu MOXYTb
OyTH HOBUMU JJisl BCIX MAIPUEMCTB, MIPALIOIOYNX HA LiJbOBOMY PUHKY,
abo TIIBKY 15t JaHoro mignpueMcTsa. Taka cTpareris 3abesneuye npuby-
TOK, CTabiIbHICTD 1 cTilikicTh dipMu y Bignanenomy MailGyrabomy. Bona
€ HalGiJIBIIT PUSUKOBAHOIO i IOPOTO KOIITYE.

Bapiantu crpareriii auBepcudikarii:

KOHI[EHTPUYHA (BEPTUKAIbHA) AUBepCcUbiKaIlis;

TOPU30HTAbHA IUBEpCcUDiKaIlis;

KOHTJIOMEPATUBHA TuBepCcUdiKailis.

KonnenTtpuuna (Beptukanbha) ansepcudikais — nepeadayae, mo ¢ip-

Ma ITOYMHAE BUTOTOBJISITU HOBI TOBapu, AKi TeXHOJIOTIYHO abo KOMepHifIHO
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TIOB'sI3aHi 3 HAABHUMM TOBapaMU (BUTOTOBJICHHS KJIeiB B3YTTEBUM MiIIPH-
€MCTBOM, JleTajieil i By3JliB — HiANPUEMCTBOM, sIK€ BUTOTOBJISIE YCTATKyBaH-
HST, TOTIO). 3 OZIHOTO OOKY, TIsT CTPATETIsI TA€ MOKIUBICTD 3a6€3MeUnTH TapaH-
TOBaHi MOCTaBKU MaTepialbHO-TEXHIYHUX PeCypciB, cTabiibHICTh B3aeMOIil
pI3HMX JTAHOK BUPOOHMUIITBA, 3 iHIOTO — HETATUBHO MO3HAYAETHCS HA CTaHi
MiZANPUEMCTBA B Pa3i HECTIPUATINBUX 3MiH Y 30BHIIITHbOMY cepezioBuiili. Came
1151 06CTaBIHA MOSICHIOE TEHIEHTIITO TI0/I0 3HIKEHHST PIBHS KOHIIEHTpAITii 11-
Bepcudikailii, OCKiJIbKY HallYacTillle BUTiHIIIE KYMTUTH TOBAPH, Hi’K BUTOTOB-
JISITH iX BJJACHUMU CUJIAMH.

TopusoHTabHa AUBepCcHdiKallis mepeadayae BUIYCK MMiATPUEMCTBOM HO-
BUIX TOBapiB, SIKi MpM3HAYeHi A/ HAIBHUX KJIiE€HTIB (ipMHu, aie He MOB'd3aHi
3 HAsIBHUMU TOBapaM{ TEXHOJIOTIYHO, HAIPUKJIAJ BUIIUI HAaBYaJbHUI 3a-
KJIaJ| TOYMHAE BUJABATH HAaBYAIbHY JIiTEpaTypy; HMiJIPUEMCTBO, AKe HAJac
PEMOHTHI TIOCJIYTH PECTOPaHaM IIBUAKOIO XapuyBaHHsl, PO3IIOYMHAE BUPOO-
HUITBO MeOIiB /st mux pectopaniB. OOMpaOun CTPATErilo TOPU3OHTATBHOT
nmuBepcudikarii, pipma oTpuMye TeBHI MepeBary, OB si3aHi 3 MOKJIUBICTIO
J0cATTH epeKTy CHHeprii.

KournomepatuBHa ansepcudikailisi nepenbayac OCBOEHHS HOBUX BH-
NliB isIJTBHOCTI, SKi He MOB'sI3aHi 3 HAIBHUMU aHi TEXHOJIOTIUHO, aHi KOMep-
niitno. MoTtuBamu, ki 06yMOBJIIOIOTH BUGIp crpaTerii nuBepcudikaiii gk
cTparerii pocTy, € MOKJIMBiCTh 36alaHCyBaTH TPOIIOBi oTOKK. Tak, (ipma
Moske ipuaGaTH iHnry GipMy, KOHKYPEHTHI MO3HUIIT K0T 31aTHI 3a6e3neunTr
crabiibHi TPOIIOBI NOTOKY. [HIIMIT MOTUB — MOJKJIMBICTH 3MEHIIEHHS PU3H-
Ky, IIOB'SI3aHOTO i3 3aJIeXKHICTIO Bijl O/{Hi€l TOBapHOI JiHii i parioHasbHilIO-
TO BUKOPUCTAHHS (PiHAHCOBUX PECYPCiB, 3MEHIIIEHHST CYMapPHUX MOATKOBUX
naTexis (y pasi, IKIIO B HOBIl cdepi GisHecy MitOTh iHII, CIPUATINBIIII pe-
SKAMU OTIOATKYBAHHS ).

3aiimartucst ruBepcudikalli€ro miMpueEMCTBA 3MYIITYE PsIT IPUYUH, Cepel
SKMX OJHUMU 3 TOJIOBHUX € IIParHeHHst 3MEHIIUTY 200 PO3IOILIUTH PUSHK, &
TaKO3K ITParHeHHs MiTH 3i CTArHyIOYMX PUHKIB i oTpuMaTty (piHaHCOBi BUroAn
Biz po6oTn B HOBUX oOmactsix. OCTaHHi [Ba YMHHUKN — CTarHYIOUUi PUHOK i
NparHeHHs OCBOITH HOBi 06J1ACTi [MiSIIBHOCTI — € TOJIOBHUMY IPUYUHAMMY JIU-
Bepcudikarii ykpaiHcbkux mignpuemcts. JIusepcudikailiis nepeabavae Bu-
SIBJIEHHST caMe TOTO BUJY Ais/IbHOCTI (IIPOAYKILiT), B SIKill MOXKHA HaitGLIbIIT
edeKTUBHO peasi3yBaTi KOHKYPEHTHI TlepeBary MiIIpPHEMCTBA.

3a aHasTi30M MOTPIGHO BPaxoByBaTH, 1O AUBepcudiKalliss Ma€ CBOI MO3H-
TUBHI i HeratuBHi croponn. TooBHa Hebesneka quBepcudikaii OB a3aHa 3
POBIIJIEHHSIM CHJI, 8 TAKOK 3 TPoOJIeMaMu YIIPaBJIiHHS TUBEPCH(hiKOBAHUMU
mignpueMcrBamu. BiacHe came po6ieMa KepOBaHOCTI BETMKUX KOMMAHIH i
MpUBeEJIA JI0 PO3BUTKY METOMiB NOpTdeabHOro ananisy. [Ipakrtuka 3axigHoro
MEHE/KMEHTY CBiIUMTD, 1110 IMOBIpHICTb yCIIiXy OKpeMUX cTpareriii 3pocTan-
HsI HEOIHAKOBA BHACJI/IOK 3MEHIIEHHSI CHHEPTiYHOTO eeKTy: /ST CTaporo
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TOBApy Ha CTAPOMY PUHKY 1€l ebeKT cTaHOBUTH 50%; /17151 HOBOTO TOBApy Ha
cTapoMy pUHKY — 33%; [JIsE CTaporo TOBapy Ha HOBOMY PUHKY — 20%; st
HOBOTO TOBapy Ha HOBOMY PUHKY — 5% .

AHaJIOT{YHO 3 {HITUMU MATPUIISIMU TOPTHETBHOTO AHATI3Y JOCTOTHCTBAMU
Matputi AHcodda € TpocToTa i HATIAAHICTD TPEICTABICHHS MOKINBIX CTPa-
Terii, a HeloJIiKaMy — OJTHOCTOPOHHS OPiE€HTAIlisI HA 3pOCTaHHS, 00JIiK BCHOTO
JIBOX, X0OU i HABAKIWBINTNX, YMHHUKIB (TOBAp — PUHOK).

4. Marpunsg koukypentii M. [loptepa

bazoBumu crpaterigmu po3BuTKy, 3a M. [lopTepom, € Tpu cTparerii:

- CTparerisd UiHOBOTO JIiIEPCTBA;
- cTpareria nudepeHiiarii;
- CTparerisd KOHIeHTpalil.

KozkHa i3 3a3HaueHuX crpareriii 6a3y€eTbcs Ha NEeBHUX KOHKYPEHTHUX I1€e-
peBarax dipmu. [IpuitHATTS pillleHHs 1110 10 TOTO, TKa KOHKYPEHTHA TiepeBara
crane 6a30BOIO 51 PO3POOKHU cTparerii 3aeskuTh Bizl (hakToOpiB ycuixy ¢ip-
MM Ha PUHKY, BiJl CHJIBHUX Ta cIabKuX CTOPiH dipMu i ii
koukypenra. CTpareris IiHOBOTO JigepcTBa nepenbdadae MOCATHEHHS Haii-
MEHIIIOTO B rajy3i piBHs BUTPAT, 1110 I03BOJISIE BCTAHOBJIIOBATY HU3bKi IiHU.

Crparteris audepenmialiii moisrae B TOMY, IO TOBap, AKUI BIUTOTOBIISIE
(dipma, Ma€ BifpisHATHCS BiZ TOBapiB KOHKYpeHTiB. [Ipu Bubopi Hanpsmy au-
(depentianii MoKy Th 6yTH BUKOPHUCTAHI:

- ToBapHa audepeHIriamisa
- cepBicHa audepeHtiarisa
- Kaaposa audepenItiais
- imimxkeBa gudepentiaris.

Crparerist KOHIIeHTpaIlii Hepez[6a'{a€ criertiasizaiito gistrbHOCTI hipmMu Ha
BY3bKOMY CETMEHTI CITOKMBAYiB i 3aBOIOBAHHA B IIbOMY CETMEHTI JII/IEPCTBA 32
BuTpaTaMu abo audepeHIianiero.

5. [limoBwuit komriutekcuuit anasiz (PIMS).

OpHi€ro 3 HANBMICTOBHIIIMX 6a3 JAHUX IIPO BEJIHUKI IPOMUCIIOBI (ipMmu i fi-
OBUM iHCTPYMEHTOM CTpaTEeTiYHOTO aHaji3y eKOHOMiYHOi iHdopMariii € mpo-
ekt PIMS (BruiuB puHKOBOI cTpaterii Ha ipulyTok). Ieil mpoekT siBJisie co6oro
c1ipo0y BCTAaHOBJIEHHS KiJIbKICHUX 3aKOHOMIPHOCTEH BIIMBY (DaKTOPIB BUPOOHU-
ITBA i PUHKY Ha JIOBTOCTPOKOBY PEHTAGEBHICTD i MPUOYTKOBICTD MiIIPUEMCTB.
I[TpoekT peamizoByeThcs [HCTUTYTOM CTpaTeriyHoro nuanysaHust B KemOpimxki,
SIKAI Ma€ B CBOEMY PO3IOPSI/PKEHHI BEJIMKUH eMITipUYHUI MaTepias 1mpo 10CBij
dyuxiionysanus nonazn 3000 dipm. st 06poOKHM CTATUCTUYHUX JaHUX BUKO-
pucToByIOThCs GaraTodakTopHi perpeciitti Mozedi. Ie 103BoIst€ OtiHIOBATH Bijl-
HOCHY BaKJIMBICTh KOKHOTO (DAaKTOPA, 110 CIIOCTEPITAETHCS, BUALIATH HAHOLIBIIT
3HaYyIIi (haKTOPH, 10 BIJIMBAKOTH HAa IPUOYTKOBICTH MinpruemMcTs. Kitouosa Te-
opeTmyHa niocuika mpoekty PIMS, miaTBepkeHa mpoBeieHIMI eMITi pUIHIMIT
JIOCJI[PKEHHSIMU, CBiTYUTB, 1110 e(DEKTUBHICTD (DYHKITIOHYBAHHS 6ysz—51Ko'1' roc-
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TIOZIapPChKOI OpraHisarii, He3alIeKHO BiJ ii ramy3eBol IPUHAJIE/KHOCTI, pO3Mipy,
crientniky MPOYKILii, 1110 BUITYCKAETHCS, TeorpaivHOro MOJI0KEHHsT, BU3HAYA-
€TBCST 3aTATTBHUMI JIJIST BCIX BUPOOHUIITB (hakTopami. BHacminok anasmisy manmx
1po (GYHKITOHYBAHHS MiMPUEMCTB, 10 MiCTAThCsT B Gasi, Gy BusHaueni 37 Ta-
kux (hakropis, siki B cykymnHocti Ha 110% NOSICHIOIOT BiMiHHOCT] B TIOKa3HUKAX
e(eKTUBHOCTI rOCTIOZIAPCHKUX OpraHizalliid.

B ymoBax exonomikn Yxkpaian BuBdenns moneni PIMS mae misaaBasin-
HUI XapakTep, OCKUIbKY 1[ell METOJI CTPATErivHOTO aHAII3Y PO3POOIEHO ISk
BUCOKO PO3BUHYTHX PUHKIB i BUiiB 6i3Hecy.

6. GAP — anani3z — aHai3 cTpaTerivHOTO PO3pUBY (IIPOTATMHM), WO JA€
3MOr'y BCTAHOBUTH BiJIXWJIEHHA MiK O4iKyBaHUMH i peaJbHAMU ITOKa3HU-
KaMU IiAJbHOCTI MiAIPUEMCTBA.

Anani3 po3pusy (Tporagnan) — eeKTUBHUN MeTO/ CTpaTeriyHOTo aHa-
JIi3y, SKUH JJa€ MOXKJIUBICTb BCTAHOBUTH HASIBHICTh PO3PUBY MixK I[iJISIMU TTifI-
TIPUEMCTBA Ta HOTO MOKJIMBOCTSIMU i 32 HAGBHOCTI TAKOTO PO3PUBY 3aIPOTIO-
HYBaTH METO/IM HOTO0 «3arnoBHeHHs» (puc. 2.5.).

Posrasmemo etany mporiecy aHaTi3y PO3pUBY:

- BU3HAYEHHS IEeBHUX CTPATEriyHMX Iijgel MiAMpueEMCTBa;

- BU3HAUEHHS pealbHUX MOJKJIUBOCTEH IiJIIPUEMCTBA Ha MOMEHT JIOCJIi-
JUKEHHA 1 Ha 11epCIeKTUBY; PO3PaXyHOK KOHKPETHUX IIOKa3HUKIB cTpaTe-
TiYHOTO IJIaHy, SIKi BiZAIOBIAIOTH IiJISAM AT PUEMCTBA;

- po3pobKa clIeniaJbHIX IIPOrpaM i TAKTUYHUX Aill, HeOOXIHUX IS 3110~
BHEHHS PO3PUBY.

IcToTHOIO IEpEBarolo IIbOro METOY € BUSHAUEHH KiNbKiCHUX ITapaMeTpiB
Pe3yJIbTaTUBHOCTI cTpaTeriil AisIbHOCTI MiJIIPUEMCTBA.

Ocuoruuii A
iHTEpEC
bipMu

CrpateriyHui

MoxauBocTi
MJUIPHEMCTBA

L | | .
CroroHi Yepes Yepes Yac
3 poku 5 pokin

Puc. 2.6. Ananis pospusy.
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7. ABC - amamis — me MeTof, IO A€ 3MOTY PO3MOMIMUTH CYKYITHICTH
006‘€KTiB (IIPOAYKTIB, KJIIEHTIB, MOCTAYAIbHUKIB) BiTIOBIIHO 10 0GPaHUX
Kputepiis (pubyTok, ToBapoobir, BurpaTu) Ha Tpu rpynu — A, B, C, 3
METOI0 KOHIIEeHTpallii pecypciB Ha KPUTHUHiI MEHIIIOCT], 3aJIUIIAI0YH 11032
YBaroio TpUBIaIbHY GiTbITICTD.

8. MapxuHanbHUil aHai3 — METOJ MiKPOEKOHOMIUHOTO aHai3y, SKUH Iie-
penbavae posmmo/Iis 3araibHOI CYMH BUTPAT Ha BUPOOHUIITBO i 30y T 1Mpo-
JYKIT, BIATIOBITHO /10 IXHBOI 3aJI€3KHOCTI Bijt o6c51ry MIPOJYKILii, Ha MOCTiH-
Hi (sIKi He 3a/eKaTh Bifi 06CSTY TPOAYKILiT) i 3MiHHI (TTPSIMO TTPOTIOPTIiHHI
ob6csiraMm BUPOOHUIITBA IPOYKILii) BUTPATH.

[Ticas BUKOpMCTaHHS TPUBEACHNUX AHAMITHYHNX METOIiB aHATI3Y popMy-
€TbCA CTPATerisd opraHisariii.
Bubpana cTpaTerisi MAapKeTHHTY — HallBayKJIWBIla TepeayMoBa po3pob-

KM MapKeTHHIOBOI IIporpaMu, TOOTO KOHKPETHMX il 3 peaizawii Mapke-

THHTOBOI cTparerii. [Iporpamy ckamaioTh 3 OKPEMHUX €JIeMEHTIB KOMILTIEKCY

MapKEeTHUHT-MIKC, SIKi IOOUPAIOTH JJIsT KOKHOTO TIPOAYKTY (hipMH.

KonTtposbHi nutanHs

1.I1To BXOAUTD y MOHATTS “CcTpaTerii IPOMHUCIOBOTO MapKETUHTY ?
2.Ha3BiTb OCHOBHI cTpaTerii MpOMUCIOBOTO MAPKETUHTY ?

3. ki Mozesti IpUITHATTSA cTpaTeriyHUX PillleHb BU 3HAETE?

4. Y 4yoMy MoOJIsITa€ CyTHICTh CUTYAIiITHOTO aHAJTi3y?

5. sIxi 6asoBi cTpaterii 3a M.IToprepom Bu 3HaeTe?

6 HasgiTb nepesaru ta negostiku mozesi bBKT.

7. Hanatite XapakTepuCTHKY TPyTIaM TOBapiB, siki po3Tarmosani y Matputti bKT.
8. Y yomy nossirae ctpykrypa marpuili «McKinsey»?

9. Axe snauennsa mae PIMS s Yxpainn?

10. HasBiTb eTanu mporiecy aHasisy pO3pHUBY.

11. ¥ yomy nosnsrae cytaicts ABC — anamnizy?

12. HasBiTb ocHOBHi cTpaTeriuni pekomenailii Mmomesi Ancoddda.
13. Axi icnytoTsb BapianTn auBepcudikarii?
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Po3ain 3. Punku npoMucIOBUX TOBapiB

Ta 0COOJMBOCTI MAPKETHHIOBOI JislTIbHOCTI.
OcHOBHi NOHATTS: NPOMUCIOBUI PHUHOK, TOBAPU ITPOMUCIOBOTO ITPU3HAYCH-
HSI, TOBap! KiHIIEBOTO CHOKMBAHHS, Kyacudikailisi ToBapiB IPOMUCIOBOTO TIPH-
3HAYEHHsI, MaTepiaju i fietasi (CMPOBMHA, HalliBhabpUKaTH Ta JeTall ), KaritaabHe
MalfHO (CTaIlioHapHi CIIOPY/IN Ta OCHOBHE OOTaIHAHHST, IOTIOMiKHE OOJIaTHAHHST),
JIOTIOMiXKHI MaTepiaiv Ta MOCIyTH (I0NOMIZKHI MaTepiasu, IJIOBi IOCJTYTH).

3.1. Knacudikanisa Ta XxapakTepucTHKa IPOMUCTOBUX PUHKIB.

Punok — cructemMa TOBApHO-TPOIIOBUX BiTHOCHH, 1110 BUHUKAIOTh Mi>K TIOKYTI-
1IeM i IpojiaBIieM, sIKa BKJIIOYAE MEXaHi3M BiIBHOTO IIHOYTBOPEHHS, BiJIbHE ITifl-
TIPUEMHUIITBO, IO 3/[ICHIOETHCST HA OCHOBI €KOHOMIUHOI CaMOCTIMHOCTI, PiBHO-
MPaBHOCTI Ta KOHKYPEHIIii Cy6‘€KTiB rocrogapioBattst y 60poTh6i 3a CIIoKIBaya.

ITpoMucIOBUIl PUHOK — i€ PUHOK, SIKUI1 BKJII04Yae ociO, (pipmu, miampu-
€MCTBa, Opratisallii, AKi 3aKyIOBYIOTh TOBapH Ta ITOCIYTHU JIJII BUKOPUCTaHHA
y BUPOOHUIITBI, epenponaxy abo 3xadi B OpeHy.

Crio:kmBayaM# TOBapiB HAa MPOMUCTIOBOMY PHHKY € MiATIPHEMCTBA Pi3HITX
rajyseit BupoOHUITBA (MIPOMUCIOBI, OyAiBeNbHI, IPOMajChKi OpraHisartii,
GaHKM, CTPaxOBi i IHBECTUIIITHI KOMITaHii).

g (GyHKIiOHyBaHHS PUHKY HeoOXiJHA peasisallis, pisHOMaHITHUX
(opm BracHOCTI (TIpUBaTHOI, KOOIIEPATHUBHOI, aKIliOHEPHOI, Iep:KaBHO), Je-
MOHOTIOJTi3211is1 EKOHOMIKHU a TAKOK HAgBHICTh BiZIOBiIHOT iHMPaCTPyKTYypH.
BaxxnmBuM eseMeHTOM PUHKOBOI iHOPACTPYKTYPH € PUHOK TOBapiB Ta IO-
cayr. [last fioro po6otu HeobXiaHi ToBapHi Gipsi, onToBa i pos3api6Ha TOpriB-
Jisl, MAPKETUHTOBI Opramisailii, ayKIioHu, BUCTaBKH, IPMapKH, 3B’I30K i TeJe-
KOMYHiKartii, topuanyti ¢ipmu i T.iH.. B pe3ysbraTi /il puHKOBOTO MeXaHi3My
3AINCHIOEThCS CTHXIilHE pery/oBaHHsa BUPOOHUIITBA. MexaHisM (DYHKIOHY-
BaHHsI PUHKY — 1€ mpoiiec (opMyBaHHS I[iH i PO3IOAITY pecypcis, 06CsTiB
BUPOOHUITBA i acopTuMeHTy ToBapiB. Ha puc. 3.1. mokaszani ¢pyHKIIii pUHKY.

PUHOK XapaKTepr3y€eThCst CKIIQHOIO CTPYKTYPOIO, 1O KIACU(BIKYETbCS €KOHO-
MIYHIM TIPU3HAYEHHSM, TeOrPaditTHIM TTOIOKEHHSIM, CTYTIeHeM OOMEKEHHST KOHKY-
peHiii, rayseBoro puHaseskHicTio. [1o cniBBiAHOIIEHHTO TOUTY i IPOIIOHYBAHHS B
TOBapax i HOCJIyTax MPUIHATO PO3MOILIATH PUHOK IIPOABLIS i PUHOK IOKYIILISL

KoopnunyBaHHa He3alesKHUX pillleHb B PUHKOBIN ekoHOMIlli 3milic-
HIOETBCS 3 IOTIOMOTOI0 PUHKOBOTO MexXaHi3My. OpraHisyiouoio CHUJI0I0 I[bOTO
MeXaHi3My ¢ IiHU, SIKi BUCTYNAIOTh CUTHAJIIOM-1H(OPMATOPOM IIPO YMOBU HA
PUHKY SIK It BUPOOHUKIB, TaK i JJIs CIIOJKKMBaYiB ToBapiB. [0J10BHOIO peryiio-
I0YO0I0 Ta KOHTPOJIIOIOUOIO CUJIOI0 PUHKOBOI €KOHOMIKM BUCTYIIA€ KOHKYPEH-
1ig. BimHocHO OKpeMoro ToBapy KOHKYPEHIIis TPOSABISIETHC Y HOPMi KOHKY-
PEHTHOCTi PUHKY, 110 ITOKa3aHa Ha puc. 3.2.
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Puc. 3.1. OyHukIiii punky
O3zHaku
Buau pus- . . . YmoBu
. Kinbkicts mignpu- Kontpoan
KiB Tun ToBapy . BCTYIy Ha
€MCTB HaJ IiHAMH
PHUHOK
Hockonama | barato HeBemMKMX . . - .
s Opnakosuii | BincyTriit Ilysxe merki
KOHKYPEHITid | MiIITPUEMCTB
MomuomoJic- L . | Obmexennit .
3uayHa Kigpkicts | {ubepentri- . Bigrocuo
TUYHA KOH- | . . . MOSKJINBICTIO .
. MiINTPUEMCTB foBaHMIt ) JIeTKi
KYPEeHIlis 3aMiHM TOBapy
. OnHakoBUA .
. . | lekinmbka BeTUKUX . IcroThi me-
Ouiromnoanist |7 un qudepen- | IIpiopurer
MiZATIPUEMCTB o . petkoau
ifioBaHUI
Momnornomis | OnHe TAPUEMCTBO | YHiKaTbHUN Hosruii Jlyke BayKKi
Y KOHTPOJTh N

Puc.3.2. Knacudixariss KOHKypeHTHUX PITHKIB
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JlockoHasa KOHKypeHIlist (TTo1inoJis) — aie 6arato HEBEJIUKIX BUPOOHU-
KiB 1 ITIOKYIIIB OZHAKOBOIO TOBAPY, i *KOAEH HE B 3MO31 BIIJIMBATU HA IliHY.
HemoxumBicTh KOHTPOJIIO HA TIIHOIO CTBOPIOE YMOBH JIJIA ii MOCTiITHOTO KO-
JIMBAHHS Ta KOJMBAaHHS 00CATIB KyIiBJi-IPONAKy TOBAPIB ITi/l BIUIMBOM PHH-
KOBOI KOH'IOHKTYPH He3HAUHi PO3MipyW BUPOOHWKIB TapaHTYIOTh MTOBHY CBO-
6Oy «BXOIYy-BUXO/LY» Ha PUHOK.

MoHomoslicTiYHa KOHKYPEHILis — /i€ BeJUKa KilbKiCTh BUPOOHUKIB, AKi
MPOIOHYIOTh CXOXKY, IPOTE AudepeHIliiioBaHy TPOLYKILiI0, IO BiIPi3HIETbCS
SKiCTIO, 0(DOPMIICHHSIM, TIPECTIZKHICTIO, cepBicoM, iMimpkeM. B pesybrati — y
MOKyTIsE (POPMYETBCS «HEIiHOBI 1epeBarusy. [lifnpremMcTBa MatoTh MOHOTIO-
JIICTUYHY BJIaZly HaJl CBOIM BUJIOM TOBAapy: MOKYTb 3MiHIOBaTU HOTO LiHYy, aje
icHy€e 3HaYHa CBOGO/IA «BXO/LY-BUXO/LY>.

Ouiironionist — i€ feKisbKa BEUKUX MiIIPUEMCTB, OKPeMi 3 SKUX (3BU-
yaifHo 3/5) KOHTPOJIOITh OiJblly YacTHHY PUHKY. ToBapu MOKyTbh GyTH
omHopiguuMu i mudpepentiiioBanuMu. Tomy icHye i 1iHOBa, i HEIliHOBA KOH-
KypeHIlis. 3HaYHi po3MipH i KamiTaJoMiCTKiCTh BUPOOHUKA AETEPMIHYIOTH
JOIITBHICTD KapTeIbHUX AOTOBOPIB MiX Ais9aMn puHKY. BCTym Ha pmHOK €
BKpail Ba)KKMM BHACJIJOK BUCOKOI KAIliTaJIOMICTKOCTI BUPOOHUIITBA.

Mownomnomiss — zi€ equHe MiATTPUEMCTBO, IO MTOBHICTIO KOHTPOJIIOE IIiHU
i IPONIOHYE PUHKY YHiKaJabHUM ToBap. IliATpHeEMCTBO MOBHICTIO KOHTPOJIIOE
IIiHU i yMOBHU BCTYILy Ha PUHOK JIy’K€ BaXKKi.

st koxxHOT (ipMU KOHKYPEHTHICTh PUHKY — Iie Mipa ii MOKJIUBOCTEN
BIUIMBATH Ha YMOBH peadisariii BiracHoi mpoaykmii. Ymm Mmenrre oxkpemi ip-
MU BIUIMBAIOTh HAa PUHOK CBOEI IPOAYKILi, TUM KOHKYDEHTHIIINM BiH BBa-
sKaeTbes. [ToHATTS Ipo pHHOK He TOB’s3aHe 3 SKMMCh KOHKPETHUM MiclieM
3MiMICHEHHS KYIiBJI — MPoJaky. 3aBISKU Mi>KHAPOJAHOMY DPO3IOJITY TIpalli
KYHiBJIsSI-Ipoiak HaOyJia HalliOHAJIBHOTO XapakTepy i mpuitHsaia ¢hopMy Ha-
LIOHAJIBHOI TOPriBJI, AK MiX CyBEpEHHUMU JiepKaBaMy, TaK MiKHaIllOHAJIb-
HUMH dipMaMu i miATpHEMCTBAM.

CydJacHuii pUHOK TOBApiB i MOCIYT XapaKTepU3y€EThC:

- HaCWYEHICTIO TOBapaMW MAaCOBOTO BUPOOHUIITBA, OPIEHTAIIIETO Ha 3aI0BO-
JIEHHSI TOTPe6 MEBHUX IPYII TIOKYIIIIIB;

- THYYKHM, IalITHBHUM BUPOOHUIITBOM 3/IATHUM JIO TIPOBEIEHHS TOBAPHO]
HOJITUKH, sIKa BiINOBIIA€ caMUM Pi3HOMAHITHUM Ta CKJIaIHUM OoTpebam
CIIOKMBaYiB,;

- TOCTiHHOIO MiATPUMKOI0 KOHKYPEHTOCIIPOMOKHOCTI TOBapy 3a paXyHOK
ftoro MoziepHisartii i Mmoxmdikartii, migBUIIEHHS AKOCTI | 3MEHIIIEHHS CO-
6iBapTOCTI.

Knacudikanuis puskis:

1. 3a exonomiunum npusHawennsm npooyKuii:

- CrnoxuB4mit

- IIpomucnoBuii
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2. 3a o6’exkmamu Kynieri-npooaicy:

- 3aco6iB BUPOOHUIITBA

- Texnomnorii

- Indopmarrii

- HayxoBo-mocaigHNUTIBKOT MPOAYKIIii

- InTenexryasbHiil B1acHOCTI

- Kamirasis, 3emui, BaioT, iHAWX TIaniepiB
- IIpomucioBux nocuyr

- Iarentis i minensiit

- Pobouoi cuin

- CrpaxoBuii puHOK

3. 3a cniggionowenam nonumy ma nponosulii:
- Punox mpoxasiis

- Punox nokymiis

4. 3a xapaxmepom 63aeMOBIOHOWEHD MINC NPOOABUEM MA NOKYNUEM
- BisnbHnii

- 3aMKHYTHH

- Posmmpenuii

5. 3a munom xouxypenyii:

- YHucra MoHOIIOMiS

- MouomnomicTuaHa KOHKYPEHTIisT

- Ouiromnonist

- JlockoHasa KOHKYPEHIIis

6. 3a micuem 3naxoorcenns:

- Micresuit

- Harmionanpuui

- CsitoBuit

- Perionanbunit

BizHocHo BIpo6iB MPOMUCIOBOTO TIPU3HAYEHHSI BCI PUHKH MOXKYTDH OyTH
KJacugikoBaHi Ha Taki OCHOBHI IPYIIH: PUHOK CUPOBUHU, PUHOK 3ac006iB BU-
pobHUITBA, (DiHAHCOBUII PUHOK Ta PUHOK iH(pOpMAaILii, TOLIO.

Ha cupoBUHHUX PUHKAX MPOJAIOTHCS MAJUBHO-€HEPTeTUYHi, CUPOBUH-
Hi, TPOMUCJIOBI, CiTBCHKOTOCTIONAPCHKI, JIICOBI TOBapH, SIKi BUPOOISAIOTHCS B
pi3HuX KkpaiHax Ta perioHax. Ha 1iux puHKax BeZieTbCs )KOPCTKA MOHOIIOJIbHA
Gopotbba 3a oTpuMaHHs NpUOYTKIB i posain chep BmBy. ITocTayanbHUKN
IIUX PUHKIB CTBOPIOIOTH Pi3Hi aybsHCH, acomiarii, Hampukaaz, OpraHizamis
kpain — ekcroprepis HadTu (OITEK), siki BCTaHOBJIIOIOTH KBOTH Ha BUIO0Y-
TOK i IPOJIa’K CUPOBUHM.

BinmpmicTs cpOBMHHWX PHHKIB BHCOKOMOHOIIOMi3ipoBaHi i mMocTaBKU
3/Ii1ICHIOIOTBCST TIAPTHEPAMU 110 €eKOHOMIYHIM TPYITyBaHHSAM Y BiZIIOBifHOCTI
3 IOrOBOPAMHU, 1[0 3HUKYE OOCSTH TOPIiBJIi CUPOBUHHUMMU TOBAPAMK Ha BLIb-
HUX PUHKAaX.
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Putok MatmuH Ta 061aIHAHHS TTPEICTABIECHUH PSIIOM BeTUKUX (ipMm, sKi
SIBJISTIOTBCST BUPOOHUKAMHU 1 €KCIopTepaMyl MPOAYKILi MautmHOOY/IyBaHHS,
SKill IpuTaMaHHA BUCOKA B3a€MO3AMiHHICTb, PI3HOMAHITHICTb SKICHUX Xa-
PaKTepUCTHUK, TEXHIKO-eKOHOMiYHUX napametpis. I1iz BriimBoM HayKOBO Tex-
HIYHOIO IPOrpecy PUHOK MALIMH Ta OOJIA[HAHHS XaPAKTEPU3YEThCS BUCOKUM
muHamizmoM. Ilopsin 3 nudepeHniiialiielo yMOB KOMILIEKTAIlil i MOCTaYaHHs,
CEPBiCHOTO 0OCTYTOBYBaHHSI, el PUHOK BUSHAYAETHCS [[IHOBMMU BapialisaMm
Ta TOCTPOI0 KOHKYypeHItieo. [Hdopmallisi 1po KOHIOHKTYPY 1 IiHU Ha 1bOMY
PUHKY MaJOJOCTYIIHA, HEPETYIAPHA, TOMY IO MOKYIII i IMOCTavYaJIbHUKA He
BUCBIT/II0I0TH OGilliiHICTb i peasbHiCTb YTO.

PuHOK MalnuH Ta 00JaiHAHHS CKIAMAETHCS i3 TOBAPHUX PUHKIB OKPEMUX
BUZIIB MaIlUH Ta 006JIaHaHHS: aBTOMOO1IIB, MeTaI000pOOHKUX BepcTaTis, 00-
YUCIIIOBAILHOI TEXHIKK, EHEPTeTUYHOTO Ta IHIIOTO 00/ IaiHAHHSL.

PuHok MalvH Ta 06JaHaHHS PA30M 3 PUHKOM CHPOBHUHU CTBOPIOE PH-
HOK 3ac00iB BUPOOHUMILITBA. 3aKyMiB/s i [POAAK TOBAPIiB HA 1[LOMY PUHKY
3/IiICHIOETBCS , B OCHOBHOMY, B OTITOBill KiJIbKOCTi, TPOAIaBIIi i MOKyNIli € da-
XiBLAMU, 3aKYIIiBJIS 31iHCHIOETHCS Ha OCHOBI pallioHAIbHUX IIiAXO/iB.

DyHKIIOHYBaHHST | PO3BUTOK PUHKY HEMOKIMBO G€3 PO3BUHYTOI PUHKO-
BOI iHQPACTPYKTypH, OCHOBHUMH eJIeMEHTaMH SIKO] €:

- Ha PUHKY 3ac0o6iB BUPOOHMIITBA — TOBapHi Gipski, ONTOBI MMOCEPEAHNKH,
Ji3mHTOBI (hipMH, cepBicHi TeHTpH, (hipMOBi Mara3uHu, AMIEPCHKi hipmu,
peKJIaMHi areHTCTBa, TPAHCIIOPTHI (hipMHu, 3B’I30K i T.11.

- Ha puHKYy (inanciB — GoHmOBI i BamoTHi Gip:Ki, KOMepIiliHi 6aHKu, cTpa-
XOBi KOMIIaHii, aytuTopchKi (hipmu i T.11.

- Ha puHKY po6oyoi cuiu — (HipMu IpaleBiamTyBatHs, GipsKi i T.1.
[IpoTsirom ocTaHHiX POKiB CTPIMKO PO3BMBAETHCSI PUHOK iHMOpMATIiii, 1110

06yMOBJIEHO OYPXJIUBUM PO3BUTKOM TEXHIYHUX 3ac06iB iHdopmariiitrnoro 3a-

GesneueHHst (KOMyTalifHOTO 3B’13Ky, KOMIT'IOTEPHUX TEXHOJIOTIH, porpam-

HOro 3abe3nedenns i indopmaliiiHux TexHoJoriit). ¥ crpykrypi indopmariii-

HOTO PUHKY IIPUMHSTO BUIIJISITH:

- indopmaniiini cryx6u — reneparopu GOPMYIOTh i CTPYKTYPYIOTh HaKO-
MUYeHy TPaauIiiiHy iHdopMariio (IpyKoBaHi BUAAHHS, TEXHIYHY IOKY-
MEHTAIli10, T0BiIKOBY iH(opMaIliio Ha MaIIMTHANX HOCISX).

- cepsicHi koMmepiriiiHi i iHbOpMartiitai (GipMu BUKOHYIOTH B OCHOBHOMY
ynukii mocepenHMKa, MO peasidye HaKOMMYEHIH iHbOpMAaIiHIH Tpo-
IYKT Ge3M0cepeIHbOMY CIIOKIBAYEH.

- ¢ipmu indopmaniitnoi indpacTpyKTypu 06CAYrOBYIOTH IiANPUEMCTBA,
SIKi CTBOPIOIOTh KOMYHiKaIliiiHi, iHdopMartiiini 3B°3ku, a Takox dipmu,
Kl 3zilicHIOI0TH TIporpaMue 3abe3nederts iHGOPMALIITHUX TEXHOJIOTIH,
TOIIIO.

OcobarBuM BUuAOM iHPOPMALIHHOTO 06CIyTOBYBaHHS € IATEHTHA PO6OTA
i TPO/Ia’K TATEHTHUX JITEH3i .
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3.2. Xapakrepucruka ToBapis npomucaoBoro npusnauenss (TIIII).

YMOBHO TOBapW MOALISIIOTh HA CIOKWBYI Ta TPOMUCIOBOTO TPU3HA-
YeHHH.

ToBapy MTPOMHUCIOBOTO IPU3HAUYEHHS — i€ Pe3yIbTATH AiSITbHOCT] JIOAN-
HU Y BUIJISIIi CHPOBUHM, MaTepiaiiB, 00JafHaHHs, 1eTajel, ClopyI, MOCIyT,
SIKi KyImyloTh MpuUBaTHi 0coOM M oOpraHisanii Ay1st mogaabuoi mepepoOKy uu
BUKODHMCTAHHSI B TOCIIOAAPCHKINl AisIIbHOCTI, IepenpoAaky ud 3/1aBaHHS B
openny. (puc. 3.3.)

3a piBHEM NPUHHATTS

3a npusHaveHHAM [¢ -
w Ilocnyzu PpiLICHb PO HOKYIIKY
. = Jlinoi mociayru * Bucoxknii pisenn
ronapH " oOopeHzaa = Husbkuii piBeHb
CIIO’KHUBYOTO . -
" IHKUHIPUHT
TIpU3HAYCHHA 3
- TOBapu- a XapaKTepoM .
BI/Ip06H]/[‘{O— E— T p R BPIKOpPICTa}IHSI, I].[B]/I]Z[KO'C.TI
TEXHIYHOTO TIEPEHECEHHS 6BangCT1 i
MpU3HAYCHHS l CTYIEHs OOPOOKH
) - KaHiTaJ’ILHC MaﬁHO, OCHOBHE
33. [ERMIEON yCTaTKyBaHHH

3a cocobom [+ DOl = CHPOBMHA i OCHOBHi

BUTOTOBJIEHHSI = ToBapm Marepianm ) '
KOPOTKOYACHOTO " KOMMIeKTyioui BHPOOH i

1 ! BHKODHCTAHHS HaHlB(paﬁpHKaTH

= yHiKalbHi = TOBapH TPUBATOrO "  MOMOMDKHE yCTATKyBAHHS
*  JIONIOMiXKHI MaTepiany

=  CTaHJapTH30BaHi

BHUKOPHUCTAaHHA

Puc 3.3.Knacudikaiiist ToBapiB IpOMHUCIOBOTO TIPU3HAYEHHS.

ITpoBoxsgun knacudikawiio opraisaliii — croKXuBayis, HeOOXiIHO 3HATU
SIKi TUITH TOBapiB iM HeoOXiAHi i IKi MapKEeTHHIOBI 3aX0/1 XapaKTePHi A iX
MPOCYBAaHHS HA PUHKU

Taka kmacudikaris ga€ MOKIMBICTb PO3YMiHHSI MAPKETUHTOBUX TTiIXO/IiB
J10 KYIIIBJIL i IPOJIAKy Pi3HUX BU/IB TOBAPiB IPOMUCIOBOIO IPU3HAYEHH.

[Ipu xnacudikanii TIITI BaskgIUBUM KpUTEPiEM € POJTh, SIKY Bifirpae To-
Bap y BUPOOHMUIOMY MPOIIECi i MicIle, sIKe BiH MOCia€ y BUPOOHUUNX BUTPATaX
dipmu. Yzarampaioioun, TIIIT MoskHa MOAIMUTHA Ha IMHUPOKiI KaTeropii: Karri-
TaJIbHe MAITHO 1 OCHOBHE YCTAaTKyBaHHSI; IOMIOMiXKHE yCTaTKyBaHHS; OCHOBHI i
JOIIOMIKHI MaTepiajin; KOMILIEKTYIOUi BUPOOH i HarmiBhabpuKaTh; CHPOBUHHI
MaTepiayu; AiJ0Bi MOCIyTH 1 T.11.

OcHOBHi MaTepiaJn , CAPOBUHA Ta JIETATI.
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XaDaKTeDI/ICTI/IKa TOBaplB 0CO6JII/IBOCT1 MAPKCTHHTY)

He nomiTHi B roToBiit Kynyrorscs 3rigno cneuudianii

npoayKuii *  3aMOBJICHHS HOCATH IIOBTOPHUI

CupoBuna Ta Xapaxtep )

. —=> = OCHOBHHMH YHHHHKAMH [PH TOKYIIIIi
OCHOBHI € 1iHa i TeXHiuHe 00CIyroByBaHHS

Marepiaml = B 0ocHOBHOMY NPOAAIOTHCS
KIHIIEBOMY CTIOKHBa4eBi

= Pexsama HampapjieHa He Ha TOKYIILS,
a Ha KiHIICBOTO CTIOXKHBAYa

= TIoBHICTIO BXOJATH B FOTOBHIt . KyﬂYéOTbCﬂ GesnocepeHbO y
ToBap Kommniexrywoui BHPOOHHKA

. i . = IlianpueMcTBa OTPUMYIOT iX, K
losierio nepeKoeAts caoto \u BUPOOH i HPABUJIO, HA OCHOBI raty3eBoi
BapTIiCTh HA BHPOGH . = , He

*  ILHpOKO BHKOPHCTOBYIOTECA Y HaniBdadpukarn , Koonepauif o
BHPOGHHMIITBI Ba/MBUM UMHHUKOM IPU 3aKyIiBJIi

€ AKiCTb 1 HagiiiHicTh MOCTauaHL
= Bigomi ix Mapku cnpusioTs
= Jlopori ToBapH, IOMUT Ha sKi TIPOCYBAHHIO FOTOBOT NPOAYKLLiT
HeelacTHIHUH
= TonuT o6MeKeHH it
= Tpusamuii TepMin
BHUKOPHUCTAHHS

= OCHOBHMM YHHHHKOM MPH MOKYTIII €
BHCOKA SKICTh i €pEeKTUBHICTh

“ o . BUKOPHUCTaHHA
R Kaniranbre *  Torpeta » zomatkonowy
= H i MaiiHO i OCHOBHE o6ciyroByBaHHi

€ epeTBOPIOETLCS HA TOTOBHH  [¢— —=>

=  TpuBamicTh neperoBopis 1o MoBOIy
YMOB I0CTaYaHHs

= Ilpsmi kaHaim 30yTy

= 3acTocyBaHH: 0COOIHBHX (HOPM
NPOJIAXiB — B3a€MOJIis IPOJIABLLA i

TPOJIYKT, & HACTHHAMH YCTATKYBAHHS
MEePEHOCHTB CBOIO BapTiCTh HA
BapTiCTh TOTOBOI MPOYKILiT

= Ywucro mpoziasIliB He BeNMKE

*  Moske ninuTHcs Ha

. . MOKY ISt
YyHiBepcabHe Ta crienianbHe
YCTaTKyBaHHs
= IIpoayxkuis cTaHIapTH30BaHA
N = IlonuT HOCHTH IIMPOKHUIA XapaKTep
= CTpok BUKOpHCTaHHS Ta PiBeHb . =  PiBeHb yXBaJICHHsI PillIeHHs TIPO
L{iH HIKYH, HIXK HA OCHOBHE I[OIIOMDKHB 3aKyiBIIO He BUCOKHUil
YCTATKYBaHHA e YCTATKYBaHHS | *  Menm ricnwi xomraxr, wix
* He BXOH"E‘"E A0 CKJIajy TOTOBOI CTOPOHAMH, SIKi KYITYIOTb Ta IIPOJAIOTH
“P_‘ill}"ﬂ-lll, a 3abesneuye = TIpomaerbes yepe3 WIHPOKY 30yTOBY
sailicHenns mpouecy MepesKy
BUPOOHHMIITBA
= TIpozatoThes WIMPOKO 3a JONOMOIOK
*  He Bxoasts 110 cKiiajy rotoBoi METO/IiB, CXOXKHX Ha METOIN
TPOYKILii, a CHPUsAIOTH Ti Jonomizxkui MAapKETHHIY CIIOKMBYUX TOBApiB
OTPHUMAHHIO, 0pOpMICHHIO, <= MaTepia TN —> Yepes WHPOKY JAUIEPCHKY MEPEKY
OCHAUICHHIO
®  3HAYHO MiABMINYIOTH IMiIK
. He BxoasTh 10 cKIa1y rOTOBOT mignpueMcTBa i iioro
l'lpf))ll}’m-lﬁ, 1€ NEPEHOCATD Ha KOHKYPEHTOCIPOMOKHICTh
. ;e‘ CFO'O ‘3"".1"1""7""’= . — LliJ'[OBi NOCJaYrH = . H.i;lauu.lyﬂ.)rb edexTuBHiCTH
€ BIJIYYTHI, HE ITOCTIMHI 38 JAJIBHOCTL
SIKICTIO, HE BIJOKPEMJIIOIOTHCS e BumaraioTh TicHOI B3aemozii
BIJI JKeperna HalaHHs MPOAABLIS i MOKYIILS

Marepianu i getani — 11e ToBapH, siKi CTalOTh YACTUHOIO KiHIIEBOTO TPO-
AYKTY, a B IIPoleci BAPOGHUIITBA IPUEAHYIOTHCS 200 CrIOKUBAIOTBCSL. 151 Ka-
TEropist TOBApiB CKJIANAETHCS i3 CUPOBUHMY, HAliBhHAOPUKATIB Ta AeTajell. ix
BAPTICTh IIEPEHOCUTLCS Bijpasy Ha BapTicThb KiHIeBoi poxyKil. Ix pexmama
CIIPSIMOBYETBCA HE Ha TOKYIIIE, a Ha KiHIIEBOrO CIIOKMBaya BUTOTOBJIEHUX
Bupo0OiB. BoHM 3aKyNaloThCs BiAIOBIIHO CTAaHAAPTIB i KOHCTPYKTOPCHKOI 10~
KyMEHTallii, 110 poGUTh OCHOBHUM B KOHKYPEHTHiil GOpOTHOI 1iHM i TeXHiYHe
06CTyTOBYBaHHSI.
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Ix mocTauamHst 3MIICHIOETHCS HA OCHOBi JIOBTOTEPMiHOBUX 3B‘SI3KiB, 3a-
MOBJIEHHSI MalOTh JIOBFOCTPOKOBHUI XapaKTep, po3paxoBaHi Ha MepCleKTUBY
JIiJIOBUX BiJTHOCHH.

CupoBuHHI MaTepiajd — Iie TIePBUHHI TOBapU MJISI TIPOMUCIOBOCTI. SK
MPaBUIIO, BOHU TJIATAIOTH JIMIIE TaKiil 06po01li, AKa MOTETINY€E iX BUKOPHC-
TaHHS YW MEePEeBO3KY abo MPUBOANTH 0 TPUAHATHX cTaHaapTiB. CUpOBMHA
[OCTAYAETHCS CiJIbCHKUM, JIiICOBUM Ta PUOHUM TOCIOAAPCTBAMMU, TiPHUYO/I0-
GyBHOIO TPOMUCJIOBICTIO.

CinbcpKorocnoapchbki TOBapH, SIK MPaBUJIO, TPOJAIOTHCS HEBEIUKUMHU
NapTisIMU Yepe3 CKJIajiHi crucTeMu 30yTy.

TipHU4Y0100yBHA-IPOMKCIOBICTH 3aliMAEThCSA TIEPBUHHOI0 0OPOOKOIO Ta
3barauyBaHHIM 00y TOI CHPOBUH.

[l po3BUHEHOI eKOHOMIKM XapaKTepHO, IO, K IIPABUJIO, OJ{HE TPOMIIC-
JIOBE MiZANPUEMCTBO He 3AiHCHIOE BChOTO BUPOOHUYOTO UKy BiJl CHPOBUHU
110 BUPOOHUIITBA FOTOBOTO BUPOOyY. Y BUPOOHUUOMY mpolieci 6epyTh yyacTb
JEKiJIbKa THAMPUEMCTB, SIKi BUKOHYIOTH MEBHY cTajito 06poOKKM MaTepiary
(10610 BUpOobHUYY orepailiio). B Mipy HabivsKeHHs 10 onepalliid, siKi 3aBep-
IIYIOTh BUTOTOBJIEHHS KiHIIEBOTO TIPOAYKTY, BUPOOHUYHUH Tiporiec Bee Giblie
3BOAUTHCA 10 300PKM TOTOBUX BY3JIiB Ta arperaTiB, SIKi 3aKyMOBYIOThCA y Pi3-
HOMaHITHUX IIOCTaYaJIbHUKIB.

KommiekTyBasibHi BUPOOH MOBHICTIO BAKOPUCTOBYIOTHCS B TOTOBOMY BU-
poGi i MOBHICTIO TIEPEHOCSITH CBOIO BAPTICTh Ha BAPTICTh TOTOBOTO MPOIYKTY.

B aK0CTi KOMILIEKTYBaJIbHUX BUPOGIB MOKYTh BUKOPUCTOBYBATHUCS I1iJIi
By3J1 i arperatu. BoHM MOKYTh TIOCTaBAATHCH IO BUPOOHNYIN KOOTIEpaItii.

KamitasbHe MaitHO Ta OCHOBHE 00JIa THAHHSI.

Y BUPOOHUUOMY HPOIECi BOHO BUKOPUCTOBYETHCS, & HE CHOKUBAETHCSI
YW TIPUEAHYETHCA. BapTicTh KamiTaabHOTO MaifHa CTAa€ YaCTUHOIO OCHOBHO-
ro Kamitany ¢ipmu, ska itoro npunbana. KomrosHicTh KamitaibHOTO MailHa
YacTKaMU IIePEHOCUTHCS Ha L[iHy TOTOBOIO NIPOAYKTY y BUJII aMOPTU3aLiiTHUX
BUTpAT. 32 €KOHOMIYHUM 3MIiCTOM KalliTaJbHe MaiiHO 1i¢ OCHOBHI BUPOOHUYI
(onu migTPUEMCTBA, HOTO MOKJIUBO MOIIUTH Ha 2 TPYIIN: CTAIliOHAPHI CTIO-
PY/IH, OCHOBHE Ta JIoNIOMizKHEe oOsanHanHs. KamitaibHe obiajHaHHsT € TOBTO-
TEePMiHOBUM y BUKOPHUCTaHHi, Ha HHOTO icHy€ HeesacTUIHIH nonuT. OcHOBHE
obsaiHaHHs MOKe OyTH YHiBepCaJbHUM, sIKe MOKE€ BUKOPHCTOBYBATHCH B
PIBHOMAHITHHMX rajy3sX IIPOMUCIOBOCTI Yu GaraTbMa MiAIPUEMCTBAMU TIPO-
MHUCJIOBOCTI, Ta Clielliai3oBaHe, sKe Mpu3HayeHe /sl BUTOTOBJIEHHS TiJIbKU
OJTHOTO BWY MPOAYKIlii i3 BU3HaueHOTo BUAY cupoBuHu. O6agHAHHS Xa-
PaKTePU3yETHCST BUPOOHUUOIO MOTYKHICTIO(TIPOAYKTUBHICTIO), CTPOKOM Jii (
3HOCOCTIHKiCTIO MOPAJIBHOIO i (hi3M9HOIO0), HafiHHICTIO (3MaTHICTD MPaIIOBaTH
6€e3BiZIMOBHO), TapaHTIHHUM CTPOKOM CJIysKOU, PEMOHTO3/IATHICTIO, KOMILIEK-
THICTIO TIOCTABOK i T.11. BasKJIMBUM /151 OLIHKY SAKOCTi 00JaiHaH s € fioro ep-
roHoMmiuHi xapakrepuctuku. [Tonut Ha creriagizoBate obafHaHHS € OOMe-
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JKEHUM , KiJIBKICTb ITPOZIABIliB HEBEJINKA, 1110 TPU3BOAUTH 10 TiCHOI B3aEMO/II1
IIPO/IaBIA i 3aAMOBHUKA.

Jlonomixkte obJagHaHHs Ma€ OiJbIT HU3BKY KOIITOBHICTD 1 3abe3medye
31 ICHEHHST OCHOBHOTO ITPOIECY BUPOOHUIITBA.

[lomromizkHi MaTepiasau Ta MOCTyTH.

JlonoMizkHi MaTepiaiu He BXOASTh 10 CKJIaLy TOTOBOTO BUPOOY, a BUKO-
PHCTOBYIOTHCSI B TIPOTIECi BUPOOHUIITBA i TIOMETTITYIOTH POOOTY TPOMHUCIOBO-
ro mignpuemctia. Ile Musio, Mutodi 3acobu, smalryBaabHi MaTepiaiu, hapou,
OXOJIOKYIOYa piAnHA.

JlioBi mocsyru e TexHiuHe 06CAYyrOBYBaHHS, MOHTAK, HANATOIKEHHS,
PEMOHT 00JIaIHAHHS, I3UHTIOBI IIOCIIYTH — 1I€ 3/a4a B OPEH/Y TEXHIUHUX 3a-
coG6iB, IHKMHIPUHTOBI — YIIPOBA/KEHHST HOBOI TEXHIKH, TEXHOJIOTi, CTBOPEH-
Hs BUPOOHMYOI 6as3u, 3aadi “miz kmoy” BupoOHuuux o6‘ekriB. B cyyacHux
YMOBaX MOCJIYTU BilirpaloTh HallBa)KJIMUBIILYy POJIb B BUPIllTyBaHHI MUTaHb 110
3aKyIIiBJIi TOBapy i B OTPUMaHHi BUPOOHUKOM CHUJIPHUX KOHKYPEHTHUX MO3MU-
1ili HA PUHKY.

PuHoK MOCTyT OXOILTIOE 11iJTy HU3KY PiI3HOMAHITHUX TIOCIYT, 32 JIOMOMO-
rOI0 SIKUX TiZTTPUEMCTBO 3/IiICHIOE CBOIO is/IbHICTD (TOPUIANYHI, GaHKiBChKi,
GyXxrajiTepchKi, TPAHCIOPTHI Ta iHIL TTOCIyTH).

3.3. OcHOBHI BiIMiHHOCTi Mi’k pUHKaMH TOBapiB
MPOMUCJIOBOI IPOAYKIIii Ta TOBapiB KiHII€BUX CIOKUBAYiB.

3aliMarourch MPOMUCJIOBUM MapKeTHHroM ¢ipMma zemo iHakie Oyaye
CBOIO JISTbHICTD HiK Ha CHIOKMBYOMY PUHKY, 1[0 0OYMOBJIEHO SIK ITPHPOIOIO
PUHKIB Tak i mpU3HaYeHHSIM BUKOpUCTAaHHS TOBapy. OCHOBHi BiMiHHOCTI
Mi’K CIIOKMBYMM PUHKOM T2 PUHKOM OpraHisaifiii-croxmuBayiB Ta MapKeTHUH-
TOBMMMU 3yCUJLJISIMHE, SIKi IOKJAJAI0ThCS Ha IIMX PUHKAX HaBeAeHO B Tab.3.1.

Kopucryrourcs indopmaitiero tabauii 3.1. MOKHA HaBeCTH JesKi MpH-
kaaau. Dipma BUPOOGIIsiE aBTOMOKPHUIITKH /TSI aBTOMOOGIIIB i MPOMIOHYE iX K
Ha CIIOKMBUOMY PUHKY TaK i Ha pUHKY oprasisaiiii — crioskusadis. Ha punky
TIIII — naiiBaxkIuBinIe 1 BUPOOHUKA 3aK/II0YUTU KOHTPAKT 3 OMHUM — ABO-
Ma MOTYKHUMHU BUPOOHUKAMHU aBTOMOOLJIIB.

Takum ynHOM, criertiaicT MapKeTOJIOTH, SIKi 3aiMaIOThCS IPOMUCIOBUM

MapKeTUHTOM MOBUHHI Bi/IPi3HATH HANUTOJIOBHIII BiZIMIHHOCTI Mi>kK pUHKaMU
TTIII ta TKC (ToBapiB KiHIIEBOTO CTIOKMBAHHS ).
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Tabauys 3.1.

OcHOBHI BiZIMiHHOCTi MapKeTHHIoBOi AisibHOCTI Ha puHkax TIIII Ta TKC.

O3sHaka no-
. Xapaxkrepuctuka TKC Xapaxkrepucruka TIIII
PiBHSIHHS
binbir TexniuHi 32 cBO€EIO TpU-
pomomo, ckiaani. OcobnuBicTio
€ CcTraHjapTusallis, sKa 37ii-
CHIOETHCS Ha HEePiKaBHOMY abo
Cranmaptaa ¢dopma. Cep-|HaBiTh Ha MiXKHAPOJTHOMY PiBHi.
Tosa Bic Mae cepernHe 3HaveHHs. | Komkperna dopmagacTo 3MiHIO-
P Husbka BapTicTh. BeJMKa | €ThCst 32 GaskaHHSM CIIOKUBAYIB.
KiJIbKiCTh Bucoka BapticTh, HeBesuKa
KizpkicTb. Jlyxke BaxkJIMBUiA Cy-
nyTHill cepsic. HagasHicTs cne-
nudikariiii, KOHCTPYKTOPCHKOI
JIOKyMeHTaIllii
. Ha crangaprtai toBapu — 3a
[TpeiickypantHa abo 3ae- . P DY .
. ; e NpeficKypaHTOM, Ha CIelliayibHi
Hina JKUTb Bil cTpaterii 1[iHOYT- .
— 3a pe3yJibTaTaMU [1eperoBopiB
BOpEHHS
a60 KOHKYPCHHUX TOprax
AKIIeHT Ha 0coOMCTHI Tpopax
i TexXHiuHe KOHCYJIbTYyBaHHSA
I[IpocyBan- | AknienT Ha pekaamy, PR, YIARTY ’
mpsiMe  peKJaMHe — 3BepHeH-
HA CTUMYJIIOBaHHS 30Ty o
Ha (AUPEKT-Meis), ydacTtb y
BHUCTaBKax,[HTepHET
Kanasu Ginbui koporki. Yacrie
. . BUKOPUCTOBYIOTbCSA CIIEliali30-
Posnonin | Hepes nocepesiHukiB . .
BaHi MOCTa49aJIbHUKY i 30yTOBU-
KU
. . Bignocunu Tpusami, 6araro-
. BigHocunM He TpuBaJli, KOH- . .
Binnocuam . CTOPOHHI, cepBic, opeH/a 0bma-
TaKTU TUMYACOBi
HaHHS
Pimennsa mpuiimaioTbes KoJeri-
Hpormec Pimennsa MPUIMAIOThCS | aTbHE 3a yUacTio 6araThoX WieHiB
. II:IfIHHTTH iHaUBiAyanbHO YM Ha piBHI | opranisanii. BuxopucroByoTbes
Ii)m R ciM'i. MotuBu KymiBJi yac- | crrerudikartii, Pi3HOILIAaHOBA
P To ipparionanpHi (cMakw, |TexHiuHa ¥ ekoHOMiuHa iH(bOp-
KJIEHTOM

MOJIa, BILIUB iHITUX JIIOZIEH )

Mallisl, MOTUBU KYTiBJi HOCATH
paiioHaJIbHUN XapaKTep
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CriokuBaui KOHIEHTPYIOTBCS B
KOHKpeTHUX perioHax. [lomut
3HayHa KiJbKiCTh CIIOXKWBA- | € TIOXiIHUM BiJl TIONMUTY KiHIe-
yip. Ilomut Ge3mmocepenHill, |BUX CIOKMBAYIB, 3MiHIOETHCS
3HAUYHOIO MipOI0 3aJIe)KUTh |B 3HAUHOMY Jialla3oHi, MeHII

P HHEKHN ? i 3 . . o . . . .
croxupayi, | BA TH- IMokynmi — xinne- |3anesxnmii Bix min. Kimpkictb
HOTIUT "| Bl crioxkuBaui, AKi KymyloTs | crioxkuBauiB HesHauna. [Tokyrii

TOBapU sl 0COOUCTOTO, 10- | — KOMEpIIiiHi hipMu, ycTaHOBH,
MAITHBOTO YK CIMEHOTO BHU- | SIKi CTABJISITD TIEpe COO0I0 METY
KOPHUCTaHHS orpuManHs npubyTky. Kymyrors
TOBapH JJIsT BUPOGHIUOTO BUKO-
PUCTAHHS YU TIEPEITPOSIAKY

KonTpoabHi nuraHHsA

1. [laiite Bu3HaueHHs1 puHKy. Buznaure nousatTs «[IpomucioBuit purHoOK».

2. IlepepaxyiiTe ocHOBHI (DYyHKIIiI pUHKY.

3. Oxapaxkrepusyiite kaacudikamnio puakiB. Ha3siTh ocHOBHI BuAM pUH-
KiB ITPOMHUCIIOBOTO IPU3HAYCHHS.

4. JlaiiTe XapaKTepUCTUKY PUHKY TOBApPiB IPOMUCIOBOTO TPU3HAUEHHS.

5. Slkumu noBuHHI GyTH yMOBY (DYHKI[IOHYBAaHHS PUHKY TOBAPiB IPOMHUC-
JIOBOTO IIPU3HAYEHHSI.

6. OxapakTepusyiite iH(GPACTPYKTYpPy PUHKY TOBapiB MPOMUCIOBOTO
[IPU3HAYEHHSI.

7. Busnaure cyTb HOHATTA « T0Bapyu IPOMICJIOBOTO TPU3HAYECHHS».

8. Poskpuiite kiracudikario ToBapiB mpoMUCIOBOTO TIPU3HAYCHHS.

9. CyTTeBicTh i XapaKTepucTuKa AiJTOBUX TTOCTYT.

10. Oxapakrepu3yiiTe OCHOBHi MApKETHHTOBI 3MiHHi ITPY 3aKyIIiBJIi TOBa-
PpiB IPOMHUCIIOBOTO IPHU3HAYCHHS.

11. PoskpuiiTe BiaMiHHI 0COBJIMBOCTI MapKETHMHTY Ha PUHKAX TOBapiB
ITPOMHUCJIOBOTO TTPU3HAYEHHS.
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Po3zzin 4. IlnanyBaHHs MapKeTHHTOBOi
JisSVIbHOCTI HA MiIPUEMCTBI.

OCHOBHI MOHATTS: TJIAHYBaHHS Ha TIPOMUCIOBUX MiZITPHEMCTBAX, Map-
KETHHIOBE IUIaHyBaHHs, 06’€KT, Cy0’€KT, TIPEAMET, 3aBIaHHs, MAPKETUHTOBE
CTpareriyHe IJIaHYBaHHS, €Talll CTPATeTiYHOro IJIaHyBaHHS, , CTPYKTypa
[POIeCYy MAaPKETHMHIOBOTO IJIAHYBAHHS, Micis Ta 1iii dipmu, cuTyaritHui
aHaJIi3, orepaTUBHE IJIAHYBaHHSI, TAKTUYHE TJIaHyBaHHsI, Oi3Hec-TIaH.

4.1. ITixni, 3aBjaHHS Ta BUIU IUIAHYBaHHS.

[LraHyBaHHS SIK TIPOIEC PO3POOKH TUIAHy — Oe3TepepBHHUIT MOMIYK i BU-
KOPUCTAaHHS HOBUX HLIAXIB i crocobiB YAOCKOHAIIOBAHHS AiAJIbHOCTI Iij-
IIPUEMCTBA B IOCTiI{HO MiHJIMBUX yMOBaX PUHKOBUX BifiHOcuH. [lnan Moxe
POBIIIAAATHCS SIK MOJIEb TTOBOIKEHHST (ChOTOIeHHST ab0 MallbyTHBOTO) dip-
MH, SIK CUCTeMa 3aXOJ[iB CIIPAMOBAHMX Ha JOCSATHEHHS IIOCTaBJeHuX 1ijgei. Y
PUHKOBIill eKOHOMIIIi TIJTaHYBaHHS OXOILTIOE PiBeHb KOMTaHi i ¢ipm, a Ha 3a-
raJbHOHAIIOHAIFHOMY PiBHI BOHO HOCUTb, SIK ITPABUIIO, IHANKATUBHUH, TOOTO
opieHTyrounii Xapakrep. IlmaHnu MOKYTh PO3pOOIISTUCS Ha PiBHI BChOTO roc-
oIapcTBa Kpainu (JepskaBHi, HAI[IOHAJIbHI ), IO OKPEMUX Taly3aX (TaTy3eBi)
i perionam (TepuTOpiaibHi) HA PiBHI MiITPUEMCTB i HipM.

Ilisp nyranyBaHHS CIIPIMOBAHI Ha 3MEHIIEHHI M AMPUEMHUIIBKOTO PU3N-
Ky 32 PaXyHOK 3HMKEHHs CTyNeHsI HeBU3HaYeHOCTi MallOyTHIX GisHec — Ko-
MYHIKaIliil i KOHIEHTpaIlil pecypciB Ha 00paHUX IPIOPUTETHUX HAIPSIMKAX
JiSITBHOCTI opraxizartiit.

OCHOBHUIMM 3aBJaHHSIMU TJTAHYBaHHS B CHUCTeMi TANPHEMHUIITBA E€:
BUBYEHHST (PAKTOPiB HABKOJIUIIHBOTO CEPENOBUINA i KOH'IOHKTYPU PHUHKY,
aHaJli3 CTaHy BHYTPIIIHBOTO CEPELOBUIIA, aHaJIi3 MOKJINBIAX PU3HUKIB, EKOHO-
MiuHe OOTPYHTYBaHHs KOHIEIIIii, po3poOKa IIaHy MapKeTUHry, (hopMyBaH-
HST TUTaHy BUPOOHUIITBA, PO3PAXyHOK OUYIKyBaHUX (hiHAHCOBUX PE3yJIbTATiB,
BU3HAUEHHs JuKepes (hiHaHCYBaHHS JJIsl peastizallii oOrpyHToBaHoOi cTparerii,
Po3poOKa KOHTPOJBHUX 3aXO0IB /IJISI BiICTEKEHHST BUTPAT i Pe3yJIbTaTiB.

[InanyBaHHS MOXKHA BUSHAYUTH SIK OJIHY i3 TPiopUTETHUX DYHKITiH yIIpaB-
JIIHHS, 1O TIOJISITa€E B MiATOTOBII Pi3HUX BapiaHTIiB YIIPABJIiHCHKUAX PillleHb y
BUIJISAZ IPOTHOBIB, TPOEKTIB, IPOrpaM i IIaHiB, 0OTPYHTYBaHHI iX ONTUMAaJIb-
HOCTI, 3a0e31e4eHHi MOKJINBOCTI BUKOHAHHS 1 TIepeBipKU iX BUKOHAHHSI.

V 1raHyBaHHi HEOOXiIHO IOTPUMYBATUCS TAKUX €TAIIiB:

- PO3po6Ka OPIEHTHPIB AiSIBHOCTI AJIS1 JAHOTO PUHKY;
- OIJIAJ PUHKY Ta aHasi3 CUTyallii;

- iHTepmperailis 3i0paHIX JaHUX;

- BU3HAYEHHS PO3PUBY B IJIAaHyBaHHi;

- miarHOCTHKa MpobiemMu;
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cTpateriqHuit Bubip;

OLiHIOBAHHS CTpaTeriii i Bubip oAHi€i 3 HUX;

[JTaHyBaHHS Ha HerepeadadeHi 06CTaBUHU.

I[Tportec TIaHyBaHHS Ma€ Ha yBasi MOCTiiHY poboOTy Hax 0OIyMyBaHHIM

1IiJIe, MOTYKOM PillleHb i HeyTepe’KeHUM OIiHIOBAHHAM (baKTiB /71T KOXKHO-

ro

JlaHOTO BapiaHTa.
[LnamyBanHs BUpINIy€E Taki BaKIMBI IPOGIEMIM:
BU3HAYAE CTYITiHb KUTTE3AATHOCTI Ta MOy THBOI CTIKOCTI (hipMu;
3HUKYE PU3UK [iIBHOCTI;
KOHKPETHU3Y€ MePCHEeKTUBH Gi3HeCY y BUTJISIZ CHCTEMU KiIbKiCHUX i sIKic-
HUX MMOKA3HUKIB;
NpUBEPTaE yBary i 3abesneuye miATPUMKY 3 GOKY MOTEHIIHHIX iHBECTO-
pis;
PO3BHBAE IEPCIIEKTUBHUIT TTOTJIsi/L HA (ipMy Ta if poboue cepenoBuiie
Y reopii MTaHyBaHHST BUKOPUCTOBYIOTHCST TaKi METOAN PO3POOKHU TLIaHIB

(puc. 4.1.)
[ Excneprai abo MeToan couianbHo- MeToan npasux b E
eBpHCTHYHI it i T MeTon MATEMATHYHI
| METOIH aHaniy cxononi-(m_ux METOAM | moaeni
| PO3f
| 3aceosani na Mopisusnnx, Mpoekrynanns, Ha 3 Ha
| BHKOpHCTOBYBaHHI nubipra, IPOCTAHHA nparKenui BHKOPHCTOBYBAHHI
P yrpymy R pobunuTea Aocarte Ganancy abcTpakTHoro
HENOBRHOT NAHWOTOBL POIPAXYHKH Mix | Burnaay ofexra OCHOBAHHA Ha
indropmanit, NIACTAHOBKH, edekTHEHOCTI, NOKATHHKAMH II POIKNANAHHI
Aoceiny excnepris, | inaexc, iMBeCTHUI, CKAANOBHX !
iHTy it koedinientn npuiyTROBOCT HACTHH i
BHaineHHi
| ‘ MPOBIAKKX ‘
{ i HACTHH

| | | | |

Puc.4.1. MeToau po3poOKH ILIaHiB.

OcobiuBe 3HaYeHHS /I OPraHizalfii mianpUEMHUIBKOI AiJIbHOCTI Ma-

10Th Gi3HeC — MTaH i ITaH MapKeTHHTY.
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3aBIaHHS TIAHYBAHHS MAPKETHHTY:

(opmyBaHHA 11izIelt TPOMUCIOBOTO MiIMTPUEMCTBA TA BU3HAYEHHS MIJISIXIB
IX IOCATHEHH:

TIOBEPHEHHS KalliTAJIOBKJIa/IeHb;

oJlepKaHHS TPUGYTKY;

BUIXiJl HA HOBUI PUHOK;

361bIIEHHS YaCTKY TAMPUEMCTBA Ha PUHKY;

YIIPOBAKEHHS Y BUPOOHUIITBO HOBOTO TOBapPy TOMIO;

(opmyBaHHs opranizaiiifHol CTPyKTypH MapKETHHTY TiAPUEMCTBA, BH-
3HAYEHHA ITOBHOBAKEHD, BIATIOBIZAIBHOCTI 3a pealisalilo MapKeTUHIO-
BUX 3aXO0/1iB;



*  aHaIi3 PUHKY, IONNUTY, KOHKYPEHIIii, TOBEAIHKY CIIOKABAYiB TOIIO;

* pospobka i peajizallis MapKEeTWHTOBUX IPOTPaM MO0 CTBOPEHHS Ta
OCBOEHHS HOBUX 3ac00iB BUPOOHUIITBA,

* I[ArOTOBKA ILIaHIB 3aKyIliBe/b MaTepPialbHO-TEXHIUHUX PECYPCIB;

e (opMmyBaHHSA BUPOGHUYOTO ILIAHY;

* BU3HAYEHHS BiJIMIOBIHUX CTUMYJIB (MOPAJIbHUX Ta MaTepiaJbHUX) JIsd
IIpaliBHUKIB 3 METOIO IOCSTHEHHS II0CTABJICHUX LiJIeH.

B ynpaBiiHHi MapKeTMHIOBOIO isIJIBHICTIO BUIIJISIOTBCS CTpaTeriuyHe
IVIAHYBaHHA | IVIAaHyBaHHA IIPOrPAMU MapKETUHTY.

MapkeTUHroBe IJIaHyBaHHSI — 1€ YIPABJIIHChKUI Ipollec CTBOPEHHS Ta
TMATPUMYBAHHS BiMTOBITHOCTI MiX IiamMu dipMu Ta ii MOTEHITITHIMI MOK-
JINBOCTSIMM Y TIpolleci puHKOBOI AistiibHOCTI. [LmanyBaT MapkeTusr gipmu —
1€ 3HAYUTh PO3POOJISITH YiTKY ITPOTpaMy i, IKa JO3BOJIUTh KEPYBATH [IBH/I-
KiCTIO, TIOCJI/IOBHICTIO i pe3yJbTaTaMil 3MiH 3 METOI0 OTPUMAHHS GakaHWX
pe3yJibTaTiB y BUSHAUEHUIT IIepiof.

[IpeaMeToM MapKEeTUHTOBOTO IIJIAHYBAHHS € BUBYEHHST MOXKJIMBOCTE BU-
KOPHUCTOBYBAHHS B TPAKTUYHIN MisIIBHOCTI 11010 CKJIAJIaHHS MAPKETUHTOBUX
IIPOTHO3IB, IIPOEKTIB IIPOrpaM i IIaHiB, PO3poOKa METOZOJIOrII Ta METOAUKU
PO3B'sI3aHHs PIBHOMAHITHUX POGJIEM MAPKETHHIOBOIO IJIAHYBaHHS, a TAKOMK
oprasisarii i10ro po3po0xu i 3xiicHeHHS.

OG6'eKT MapKeTMHTOBOTO IIJIAHYBaHHS — [isTBHICTH TOCIOAAPIOIOYNX
cy6'€KTiB, CTPYKTYPHUX €JIEMEHTIB €KOHOMIKH, 3 TIO3UIIiH, iX AisSIBHOCTI, 110
NoB'sa3y€ cy6'eKTa 3i CTPYKTypaMK B 30BHIIIHBOMY CEPEIOBUIIL Ta OO0 BU-
KOPUCTAHHA, KYIiBJIi, IPOJAXKY, BIUIMBY Ha IMPOAYKILIO i TOCIYTH.

lonoBHi 3aBAaHHS MAPKETHHTOBOTO TITAHYBAHHS:

- [PUBEAEHHS TOTeHLiany GipMu BiAMOBIZHO 10 3aMUTIB CIIOKUBAYIB BU-
OpaHMX LiJbOBUX PUHKIB;

- onTUMaJibHe 00'€IHaHHS yCiX BUAIB I HAIPAMKIB MapKeTUHIOBOI AisA/b-
HOCTi ipmu;

- BU3HAYEHHs Ta OOTPYHTYBAHHS MEPETiKy MapKETUHTOBUX Iil;

- KOHKpeTU3alliss MApKEeTUHIOBUX Jiii 00 TOro, XTO iX Oy/ie BUKOHYBATH,
ne, 1K i KOJIN.

TostoBHI MpUHTIMTIN MAPKETUHTOBOTO TITAHYBAHHS:

- TIOBHOTA i KOMILIEKCHICTD ( ISl IPUIHATTS PillleHb MaroTh OYTH BUKO-
pucTadi Bci hakT, nofii Ta cutyarii y iX B3a€EMO3BSI3Ky Ta BiITIOBiHO /10
iXHBOT 3HAUYIIIOCTI);

- KOHKPETHICTh (TJIaHOBi BEJIMYUHU MYCSATbh MAaTHU YUCJOBWH BUPA3 3 JI0-
CTaTHBO BUCOKOIO TOUHICTIO);

- YiTKicTh (IPUCTOCYBAHHA 0 3MiHHMUX YMOB HaBKOJMIITHBOTO CEPEIOBH-
111a, YBeIeHHAM HOBUX PeCypCiB, BUKOPUCTaHHAM aJbTEPHATUBHUX Bapi-
aHTiB TOIIO);
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- HemepepBHICTD (TMOCTITOBHICTD Ta Y3TO/KEHICTD /i MPOTSATOM TPUBAJIOTO
uacy);

- eKOHOMIYHiCTPh (BUTpATH Ta IJIAHYBAaHHS MAIOTh Bi/lITOBiIaTH OTPUMaHO-
My IpUGyTKY);

- SAKiCHiCTh BUKOHAHHS TTAHOBUX (DYHKIIIHM (3MEHIIEHHS TTEPENTKO] TOI0
JMiANBHOCTI MiANPUEMCTBA, OLTUMI3allid pO6OTI/I, KOOp/MHallid, cucTema-
TH3AITis TOIIO).

4.2. CyTHiCTh MAaPKETHHTOBOTO IIJIAHYBAHHS.

B ymoBax sKOPCTKOI KOHKYpeHTIii HeOOXiTHO BMITH BUKOPHUCTOBYBATH
MapKeTHHT JIJIS1 TOTO, 06 CIPSIMYBATU MPOJaXKi B TOTPIGHOMY /JIsI KOMITAH|
Hanpsami. [Tnan MapkeTUHry — OfIMH 3 iHCTPYMEHTIB, L0 103BOJISIIOTh BUKO-
HATHU IOCTaBJeHe 3aBaHHA. K ZOKyMeHT 3 (pOPMaIBbHOIO CTPYKTYPOIO BiH
3060B'sIKe TOTO, XTO TIHIIIE, BUCJIOBIIOBATH CBOI IYMKH, (DaKTH i BHCHOBKH TT0-
CJIZIOBHO i JIOTIYHO 3 THM, 1106 iX 3PO3yMIJIH iHIIT.

OcHoBHa YMOBa PO3pOOKH TIIAHIB THAPO3/ILIIB i 10UipHiX KOMIaHiit moJs-
ra€ B TOMY, 1[I0 BOHU TIOBUHHI OyTU MOB's13aHi 3 reHePAIbHUM MapKETHHTOBUM
TJTAHOM KOMITaHii.

[T1an MapkeTUHTY He MOXKHA BBa’KaTU 3aBEPILICHUM, SKIIO /O HbOTO He
BKJTIOUEHO JIAHWX 32 MUHYJIHI TIepio/l, TPOTHO3iB Ha MaiiOyTHE, TIieil Ta Me-
TOIB 260 CTpaTeriii JOCSITHEeHH KX ITiied. SIKINO TJIaH CKIAIAEThCST IS HO-
BOTO TOBapYy, alHi MUHYJINX IIEPiOiB A AKOTO BiICYTHI, MOKJINBE BUKOPUC-
TOBYBaHH4 iH(opMaIiii mpo npoayKT, SKUH BiH 3aMilliae, abo OlliHHi JaHi Ha
AHAJIOTIYHY MPOAYKIII0 KOHKYPYI0UOi (hipMHL.

Y c¢Boiii mpocTiit GopMi MapKeTHHIOBHI MJTaH MOUYMHAETHCS 31 360py Ta
OIiHIOBAaHHS IAaHWX MHUHYJIOTO Tlepioy. 3BMYAiiHO BiH MIiCTHTD /leTaibHi Bi-
JIOMOCTI TIPO KOHKYPEHTIB, iX CUJIbHI Ta clabKi Miclis, TepeBar i HeAoiKHY.
Y HbOMY MOBUHHI PO3TJISIAATHCS CUIbHI Ta c1abKi Mictist Barmoi ¢hipmu, Barri
yenixu i HeBavi. IloTiM BiH ZOTIOBHIOETHCS TPOTHO3AMU Ha Maﬁ6yTH€, 110
MIPUTYCKAE ETATBHUN OMIC CTPATETii, sIKi OYIyTh BUKOPUCTAHI [IJIsT TOCSIT-
HEHHS IOCTaBJIECHUX IfiTei.

3ajie;KHo Bil TPUBAJIOCTI TEPMiHY JIil PO3PI3HSIIOTH KOPOTKOCTPOKOBI, ce-
PEeIHBOCTPOKOBI 1 JOBrOCTPOKOBI IJIAHU MapKETHHTY.

KopoTKocTpoKOBi po3po6ISIOTRCS Ha TIEPIOJ 10 OMHOTO POKY. BoHu ma-
I0Th YCTAHOBJIEHI I1iJTi i 3aX0/M 1010 IXHBOTO MOCATHEeHH:. Taki njaaHu Mo-
JKYTb PO3POOJIATHCS Ha PiK, TBPOKY, KBapTaJ, THIKAEHD | HABITH Ha OINH [IEHb.
TpyaHOII KOPOTKOCTPOKOBOTO IJIAHYBAHHSI YKJIAIAIOTHCS B IUIAHYBaHHI 060-
poTy it 30yTy TOBapy. 3aX0/M I[HOTO TIAHY (hOPMYIOTHCS TIO obcsiraM i Tep-
MiHaM BUKOPUCTaHHS iHCTPYMEHTIB MapKeTUHTY. ¥ KOPOTKOCTPOKOBI IJIaHU
MapKETHUHTY BKJIIOYAIOTHCA TAaKOK 3aXOAU MO0 TOCITiKCHHA PUHKY.

CepesiHbOCTPOKOBI IJIAHU MAPKETHUHTY PO3POOJISIIOTHCS HA MEPiojl Bif
OJTHOTO POKY /IO TI'SITH POKiB. BoHM 6a3yioThcss Ha KOPOTKOCTPOKOBHX TIJTa-
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Hax i Ha IOCIIiPKEHHAX MepCIeKTUB PO3BUTKY PUHKY I inBecturiii. Ha Taxiit
OCHOBi (POPMYIOTBHCSI TOJIOBHUM YMHOM ILIaHU 110 30yTy, 000pOTY, BUTpaTaM i
pesyabTaTaM AislJIbHOCTI.

JlOBrOCTPOKOBI IJIAHU MapKeTHHTY PO3pOOGJSIIOThCS Ha Tepiof Oiibiie
'ty pokiB. lleHTpanbHe 3aBaHHS JOBTOCTPOKOBUX IIAHIB YKJIAAAETHCS B
TiM, 11106 y cydacHiii curyartii chopMyBaTH MapKeTHHTOBI pillleHHs, AKi Oy-
IyThb €(DEeKTUBHUMH B TOBTOCTPOKOBIH mepcrekTrBi. TPymaHOI CKIaTaHH:S
JIOBIOCTPOKOBOTO ILJIAHY MAPDKETUHTY CKJIANAIOThCS B ILIAHYBaHHI MalbyTHiX
06c¢sTiB mMpoTo3wuIlii i puHKiB. ToMy (hOPMYIOTHCS He 3aX0/H, CTPYKTYpa mep-
CIIEKTUBHUX MAapKeTUHTOBHX pilieHb. OCHOBOIO JIJIs IOBFOCTPOKOBUX IIJIAHIB
€ IIPOTHO3U I aHaJIi3 )KUTTEBUX 1IUKJIiB ICHYIOUUX HA PUHKY TOBapiB.

[Tepioa po3pobKY MJIaHIB 3a/I€KUTh Bij rajiysi it Bumy Toapy. st Top-
riBJIi TPUBAIICTD TEPMiHY Jii IJIaHy MOsKe OyTU MEHILe, HiX, HAIPUKIA/, [1JIs
€HEePreTUKU.

3aseskHo Bijt MacITabiB IJIaHK MAPKETUHTY HOALIAIOTHCS HA IIPOLYKTOBI
(11 OKpeMoro IMPOAYKTY Ta TPYIU NPOAYKTIB GipMu), 171 BCbOrO acOpPTH-
MEHTY MPOAyKItii hipmu abo Ha Taki, MO € YaCTHHOIO (PO3/IIOM) 3araabHOTO
6isHec — IIaHy.

3a MeToamu po3pobKu — Ha PO3POBIIEHI 3a IPUHIIUIIOM «3HU3Y A0TOPU»
(Ha ocHOBI iH(OpMalIlii, sika HaAEThCS MpalliBHUKAM CTy;KOM MAapKETHHTY iH-
IIIMHY Tiipo3izamMu (GipMn) Ta «3ropu T0HU3Y» (ITaHOBA AiSTBHICTD IIeH-
TPali30BaHO KEPYETDLCS i KOHTPOJIIOETHCS ).

3a 06'eKTOM — Ha KOpIopaTHBHI (3araabHOopipMOoBi), quBisionHi (okpe-
MUX MiZPO3isiB), 6isHecoBi (OKPEMUX HAMIPSIMKIB IislIBHOCTI ) T2 MPOILYKTOBI
(OKpeMux TPy Y1 BU/IiB MPOIYKILiT).

3a 3MiCTOM IUIaHyBaHHsI — Ha oriepaTuBHe (6a3yeTbCsl HA MOKPAIEHH]
MO3UITiT OKPEMUX MPOAYKTIB GipMU Ta TiABUIIEHHI OOCSTIB MPOIAXKY y TO-
TOYHOMY I'OCIOJIAPCHKOMY POIli — MYHKIIiS TPOAABIli Ta KePiBHUKIB HU30BUX
JIAHOK), TaKTH9He (Ma€ Ha MeTi MPOTHO3YBAaHHS (QYHKITIOHYBAHHS OKPEMIX
MPOJYKTIB M PUHKIB TepMminoM 1 — 5 pokiB — (yHKIlisI MeHeKepiB cepe/i-
HbOI JTaHKM), cTpaTeriuHe (BUIIUI piBeHb Y MAPKETHHTOBOMY ILTaHyBaHHi,
HepCHeKTUBHE TJIaHyBaHHs TepMiHoM Ha 5 — 10 pokiB, Mae Ha MeTi HOIIYK
HOBUX MOKJINBOCTEH Ta IIPOIYKTIB).

CrpareriuHe NJIaHYBaHHSI € YACTKOIO CTPATEriYHOTO YIPABJIiHHS MiATPU-
emcTtBoM. CrpaTeriuyHe mjaHyBaHHS MapKeTHHTY HMOBUHHO OJHOYACHO Bif-
1IpallbOBYBATUCA SIK 3BE€PXY BHU3, TAK i 3HU3Y BBEPX.

3a peIMETOM — Ha IIiJIbOBi (BU3HAUEHHS 3aTaTbHUX CTPATETITHNX, TaK-
THUYHUX i OMEPATUBHUX IfiJIell Ta OOMEKeHb), MpeaMeTHi (IIaHyBaHHS ep-
coHaxy, indopmariii, peksiamu, inanciB Ta iH.), IporpamHi (CTBOpPEeHHS Iie-
pesyMoB peastizallii 3aco6iB) Ta mpoliecyasibHi (TIaHyBaHHSI KOHKPETHHX [,
HanpuKaaz, 30yTy MPOAYKILT).
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[TignpreMHUIIbKA MiSITTBHICTD HA TIPOMUCIOBOMY PUHKY 6araTo B oMy 3a-
JIESKUTD Bijl PO3yMiHHSA 3HAaYEHHS CTPATEriYHOrO IIJIaHyBaHHS.

MapxkeTnHTOBe CTpaTeriyHe MJIaHyBaHHSA — Iie TIPOIleC CTBOPEHH: i Mpak-
TUYHOI peastisallii reHepaJabHOl IIPOrpaMu il MiIMPUEMCTBA.

Crpareriute mianyBaHHs Ma€ KiJibKa MOB‘SI3aHUX PiBHIB:

- piBeHb ramnysi;
- piBeHb MiANIPUEMHUITBA,
- (byHKIiOHAJIbHUI PiBEHD.

Crpareriute naHyBaHHsS Ha PiBHI NiANPUEMHUIITBA Nepeabadac BU3HA-
YEHHSI [[iJThOBUX PUHKIB, PiBHS MOMKTY Ta CIIOKUBYMX MOTHBAILIH, PO3poOKy
MIPOIYKTOBOI CTpareTii, BUBHAYEHHS i TIepeiGaueHHsT HeOOXiHNX PeCYPCiB Ta
iX po3MoiJ Mi>k PUHKAMM JIJIs TOCSITHEHHST TIOCTaBJIEHUX ITiJIei.

CrpateriuHe maHyBaHHsI Ha PiBHI raaysi nepenbadae pospoOKy KOHKY-
peHTHOI cTparerii MiANPUEMHHUIITBA HA IIJbOBUX PUHKAX Ta KOOPAMHALIIO
3yCUJIb PI3HUX HiAPO3AINIB MignpUeMcTBa (BUPOOHUIITBA, MAPKETUHTY, (i-
HAHCOBOTO, KOHCTPYKTOPCHKO-TEXHOJIOTIYHOTO, KaJ[POBOT0) [IJIsl IOCSITHEHHST
3araJbHUX LiJe.

CrpateriuHe TIaHyBaHHS Ha (DYHKIIOHAJIBHOMY PiBHI Nepenbavae ria-
HyBaHH:A KOPOTKOCTPOKOBOI CTpaTerii Ay peatisanii cTpaTerivHux IIaHiB Ha
IIePUIMX JBOX PiBHSX.

[TnaHyBaHHS MAPKETUHTOBUX CTPATETiil — Iie MPOIIEC, SIKKH Tiepeadadae aHai3
MapKeTHUHIOBOT'O CepeZIoBHUINA | MOKIIMBOCTEN (hipMu, TPUIHATTS PillleHb 010 Map-
KeTHHTOBOI isUTBHOCTI Ta iX peaisartifo. [ [manyBanHsa MapKeTHHTY, SIK i TUTAHYBaHHS
B3araJii, BKJIFOYAE Y0TUPU (asu: aHAJII3, IJIAHYBAHHS, PEAJTi3aIliio i KOHTPOJIb.

Ha xopmopatwBHOMY piBHI cTpaTeriune IJIaHyBaHHS MiCTHUTh KiJbKa
eTaniB: BU3HaYeHHs1 Micii (OCHOBHOI MeTH) KOMIaHii, cTpaTeriyHuii ayaur,
SWOT - anasi3 (aHai3 CUIBHUX 1 CTaOKKX CTOPiH, MOKJIUBOCTEN i 3arpos),
nopTdeJbHUi aHasi3, MeTa SIKOro — IJIaHyBaHHsI GizHec-mopTdesst, To6To
BU/IiB JiSTBHOCTI i TOBapiB, Ha SIKUX cHeliamisyBaTuMeThes (ipma (cTpate-
riuna 6izHec ogununis — CBO), BusHaueHHs 11ijieil i cTpaTteriil pocTy KoMrasii
(iHTeHcuBHUH, iHTerpatuBHuUii a60 quBepcudikaniiinumii picr).

[Ipu upomy, mousittss CBO Mozke oxoruroBaT i migpo3zain dipmu, i oquH
ToBap abo HaBiTh TOproBy Mapky. o Toro x ne 0608'a3xoB0 CBO mae Gytn
BU/IiJIEHUIT B OKpeMWUiT TiApo3ain y cTpyKTypi hipmu. s dipmu, sika mae qu-
BepcudikoBaHy CIpAMOBaHicTh, HaftdacTtime CBO BHOKpeMIIoIOThCS 3a TO-
BapHUM npuniunoM. Harpukmnaz, muBepcudikoBaHa KOMIIaHisI BKJIIOYAE TaKi
CTpaTerivHi MiIPO3/ian: peMOHT JIiTaKiB, BUPOIIYBaHH:A HACIHHA COHANIHUKY,
JIbOHY, BUPOOHUIITBO TIPOAYKTIB XapuyBaHHSI.

Ha piBHi crpaTeriunux Gisnec-oguanip (Ha 6isHec-piBHi ) porec cTpaTe-
TiYHOTO NJIAHYBAHHS TIOYMHAETHCS 13 BUBHAUEHHs OGi3HEC-MicCii /711 KOHKpeT-
HOTO rocmogapchkoro migposainy, SWOT — amanisy GisHec-cepenosuina,
opmyroBanns 1isieii i crpareriit CBO — mianiB ix gocsiruenus (puc. 4.2).
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Ha piBHi TOBapy MapKeTHHTOBE IIJIAHYBAHHS Tependadac BCTAHOBICHHS
1isielt i cTparerii o0 KOXKHOTO KOHKPETHOTO TOBApPY.

MapxkeTrHTOBe CTpaTeTivHe ITaHyBaHHS OXOILIIOE BCi TPH PiBHI, Bi/l yUacTiy
BU3HAYEHHi Micii, 0BrOCTPOKOBUX 11iJ1eld i pillleHb 111010 KOMILJIEKCY MapKeTHHTY
JI0 KOHTPOJIIO, 3 IKOTO TIOYMHAETHCS HACTYITHUH IIUKJT TITAHYBAaHHS TIPOIIECY.

IIpote BapTo 3a3HauMTH, 110 TaKa YiTKa MOCJiOBHICTH eTalliB Ipoliecy
TJIAHYBaHHS MapKETUHTY, TPEACTaBIeHNX Ha puc. 4.2, Bia (GopMyTioBaHHs
Micii 6i3Hecy J10 KOHTPOJIIO Pe3yJIbTaTiB, Ha IIPAKTUIlI HE 3aBXK/IU Ma€ MicIie.

DOpMyNIoBaHHS MIct dipMu

Bu3HauEHHST Linsit dipmm

MapkeTtudrosnit ayamr

SWOT-anania

i

[BU3HaYeHHs MapKeTUHIOBMX Lineit

DopmyBaHHs MapKETUHIOBOT CTpaTerii

-Tporpama MapkeTMHry

Opranizatis | peaniaallis MapkeTuHry

1

Kompcng MapKeTUHIy

Puc. 4.2. CtpykTypa npoiiecy MapKeTHHTOBOTO IIJIAHYBAaHHS.
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Y muBepcubikoBaHiit KoMIaHii cTpareTiuyHe MIaHYBaHHS BiIOYBA€THCS
Ha BCIX TPHOX PiBHSX, a B HeBeAUKUX (ipMax, cdepa JisabHOCTI SKUX 00Mex-
VETBCS OJHIM TOBApHUM PUHKOM, cTpaTeriyde manyBanHs Ha piBHi CBO i
Ha PiBHI TOBapy MO CyTi 06'€HYIOTHCS B OJVH PiBEHb.

Dopmynosanst micii pipmu.

IIporiec cTpaTeriyHOro MapKeTUHTOBOT'O TIJIAaHYBAaHHST IIOUMHAETHCS 3 BU3HA-
uenHst Micii pipmu (KopriopaTuBHOI Micii, Micii 6i3Hecy) — OCHOBHOI y3arajibHe-
HOI IOBFOCTPOKOBO1 MeTH (hipMHu, B sIKiii 3a1eKIapoBaHo ii Tpu3HaYeHHS.

Micig — 1e crioci6 4iTkoro BU3HAUEHHS OCHOBHUX HAPSAMIB TisJIBHOCTI
¢dipmu. Bona nepenbauae:

- TIpU3HAYEHHS: IS YOTO icHye 1edt 6isnec? XTO OTPUMYE Bifl I[HOTO BUTO-
ny? TIpu nboMy HepesiuyoThCst BUTOAN BCiX yYacHUKIB GizHecy — aKitio-
HepiB, CIOKUBAYiB, TapTHEPiB, MOCTaYaJIbHUKIB;

- crparteris — KoMeplliiiHa Jiorika GisHecy, sKa Tepeabayac BU3HAUEHHST
Mex Oizecy (6a30BOro pUHKY) i KOHKYPEHTHUX Hepesar Gpipmu;

- HOPMHU IIOBE/[iHKH, SIKUMU KEPYETbCS KOMITaHisl y CBOTH MisIbHOCT;

- cucTeMa LiHHOCTel KOMIaHii.

[Ipuxnaau miciit nesskux Gipm.

Micis OAEY.

[TixroroBka npodeciiHNX MeHEeIKEPiB, SIKi MAIOTh CTATH JIiIEPaMH TIPO-
11eCy eKOHOMIYHIIX TTePeTBOPEHD B Y KpaiHi.

Micig banky.

CHpustHHA COLiaTbHOMY Ta EKOHOMIYHOMY J00POOYTY KITi€HTIB GaHKY 3a-
BIISIKY HaJIaHHIO iM IKiCHMX 6aHKiBCHKUX MOCJYT Ta OTPUMAHHIO Ha I1iif OCHO-
Bi IpuOYTKY, 110 BiANOBIJA€ O4iKyBaHHSM aKIiOHEPIB i € JOCTATHIM JIst PO3-
BUTKY GaHKy Ta HOTO TIepPCOHAY.

Micis He 3MiHIOETBCS MOPOKY. Lle cripaBi 10BrocTpokoBa MeTa, CBOEPiTHUTT
JIOPOTOBKa3 y CBiTi GisHecy /it iepconaiy dipmu. [Ipote Micist Moxke TiisiraTi
KOPUIYBAaHHIO BHACJL/IOK CYTTEBUX 3MiH PUHKY, TEXHOJIOTIH i HaBiTh 3MiHIOBaTH-
Cs1 B Pasi 3JIMTTS, TIOTJIMHAHHS KOMIIaHiii, BUXo/y (pipMu Ha HOBi pUHKH TOIIO.

Busnauenns uineu gpipmu.

Micist BusHauae dinocodiro dipmu i mae 6yTu TpaHchopMoBaHa y KOH-
KpeTHi cTparerivHi 1imi ¢hipMu (KOPIOPATUBHY METY).

Tak, micist 6anky « CIIpUsIHHST COIIaIbHOMY Ta €KOHOMIYHOMY 06p00yTY
KJIEHTIB OaHKy 3aBASKN HAJAHHIO iM AKICHUX OAHKiBCHKUX TIOCIYT...» TPAHC-
dhopmyeTbest y cTpareriuny MeTy «Jlocsirtu 3pocTanHst peHTabebHOCTI aKTH-
BiB Ha 10% 10 2013 p.»

Jani crpareriyni 1ijii KOHKPETU3YIOTHCSI HA KOKHOMY PiBHi yIpaBJiHHSI.
MapxkeTHHTOBI I1i1i TiATOPSAAKOBaH] 3araTbHO(MIPMOBIM ITITAM, 2 MAPKETHHTO-
Ba CTPATErisl € CKIAHUKOM cTpaTerii dhipmu, sika popMy€eThCst HA OCHOBI CTpa-
TET{YHOTO aHaJi3y MAPKETUHTOBOTO CePEOBUINA (CTPATETiTHOTO ayINTY ).

MoskHa Ha3BaTH KiJIbKa I1iJIel, 1110 Mae Ha MeTi Oyib-stka (ipMa.
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[TpubyTok. KimacuuHa eKOHOMiYHa Teopisi Bu3Havae, Mo (ipMa Hama-
raTUMEThCSI IOBECTH JI0 MAKCMAJIbHOT BEJIMYMHU JOBIOCTPOKOBHH MPUGYTOK
Ha BKJIQ/ICHUI KalliTasl.

Joxox Bix nipopaxy. Skimo npubyTok pocTaTHil, dhipMa MoXKe TATPH-
MaTy yu 30iIbIIUTH PiBEHb IIPOAAXKY HABITH 3 MiHIMAIBHOWO TPUOYTKOBICTIO.

Yactka punky. DipMa Ha BIacHUN Po3Cya MOKe 36epertu uu 30iabIINTH
CBOIO YaCcTKy PUHKY. YacTka pUHKY — TIOKa3HWK JI0XOMY KOHKPETHOI (hipMu
CTOCOBHO 3araJibHOTO JIOXO/Y BCix ipM ramysi Bix mpogaxy.

Bupo6u Ha mpomax. J[oxon Bix mpomasky Moxke OyTH OMaHIUBUM 4Yepes3
indusuio. Tomy dipma Moke Bubuparu — 36epiraTu uu 36iabITyBATH Kijlb-
KicTh BUPOOGIB, sIKi BOHA MTPOJIAE.

Bwxkusanns. DipMa, ik mpaBuiio, BUGUPAE PIllIEHHS, 110 BUMArae <po-
3YMHUX»> BUTPAT 3aMiCTh Aill, sIKi TOTPeOGYIOTh BETMKUX BUTPAT, G0 OCTAHHE
MOJKe BUSBUTHCS] HEOE3TIEUHIM Y MallGy THOMY, OCKiIbKI (hipMa MyCHUTh BU-
SKUTHU ChOTOAHI, 00 3ammmuTnch y OizHeci 3aBTpa.

Corriasbaa BitosinassHicts. MipMa HaMaraeThest BPIBHOBAKUTU CyTIEPEUITH-
Bi iHTEpECH CITOKMBAYIB, CITy-KOOBIIIB i aKITIOHEPIB HABITH 32 PAXyHOK JOXO/IIB.

Crparerivyse 1aHyBaHHS MAPKETHHTY CIIPSIMOBAaHE Ha (DOPMYBaHHS CTpaTeriv-
HOTO MUCJIEHHST, YCBIIOMJIEHHST i1 PIlIIeHHsT TPOOJIEM MAPKETHHTY B MAHOYTHBOMY 3
METOI0 3a0€e3MeUeHHsI IOBTOCTPOKOBOIO Po3BUTKY (hipmit. BoHo cTBOpIOe GaueHHst
JIOBTOCTPOKOBOI TIEPCTIEKTUBY MaPKETHHTOBOI TiSTHHOCT] 3aBISIKU Oe3MePEPBHOMY
MOHITOPHHIY CEPEIIOBUIIA MAPKETUHTY, a He BUPOOJISIE AJITOPUTM TOTO, IO MOBHHHA
POGUTH KOHKPETHO CITyK0a KEPYBAHHST MAPKETUHIOM Y MaliOyTHHOMY.

AK11o kpuTepieM CTpaTeriyHoro MJIaHYyBaHHSI MApKETUHTY € IOBIOCTPO-
KOBICTb, TO KpUTEPiEM TAKTUYHOIO IJIAHYBAHHS — CEPEHbOCTPOKOBICTb 371111~
CHEHHs CTpaTeriyHux 3axo/iB. Kpurepiem onepaTuBHOrO MJIAHYBAaHHS MapKe-
THHTY — € KOPOTKOCTPOKOBICTb.

TakTrKa MapKETHHTY Bi0oOpaskae roJIOBHIM YMHOM KOH FOHKTYPHI YMOBH i
TOB'si3aHa 3 PO3POOKOIO I peatizaltiero mijieil pipMu Ha KOHKPETHOMY PHHKY 1 TI0
KOHKDETHii HOMEHKJIATyPi TOBAPiB. 3aBIaHHS TAKTUKU MAPKETHUHTY TIOB's13aHi 3
TIOTOYHVMY 3aBJAHHAMU Oprafizanii MapKeTUHIOBOI AiAIbHOCTI IiIITPUEMCTBA.
[Ipu oneparnBHOMY IJIaHYBaHHI MAPKETUHTY KOHKPETU3YIOTbCSI TAKTUYHI 11PO-
TpaMU JIJI1 KOPOTKOCTPOKOBOTO MEPIOy NIIAXOM JeTasi3allil IJIaHOBUX 3aXO/LiB.
OCHOBY KOPOTKOCTPOKOBOTO (OIIEPaTUBHOTIO) TJIAHYBAHHS CTAHOBUTB TJIAH Map-
KETUHTOBYX 3aXO0/IiB Y PaMKaX CTPYKTYPH MapKETHHI — MiKca.

MapkeTuHroBe NJaHyBaHHS J03BOJISIE BUBHAUNTU:

- TeHJEHLi B PO3BUTKY NOTPed AAHOTO BULLY IIPO/YKILii | SMIHEHHS L{iH HA HHOTO;
- MOXJIMBOCTI 06CATIB 30y Ty TIPOYKILii 3 BpaxyBaHHsIM KOH FOHKTYPH PHHKY;
- [OIIbHICTD BHECEHHS 3MiH B CTPYKTYPY BUPOOHHUIITBA | ACOPTUMEHT MTPO-

JYKIIIi, IKa BUILYCKAEThC,

- mapameTpH NPOMYKIii, siki HeOOXiZHO BAOCKOHAIIOBATU BiANIOBIAHO 10
noTpeb CroKuBadis;
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- HeoOXifHICTh PO3POOKYM HOBUX BUIIB MPOMYKIIIi;

- gKi BUAM NPOIYKILi i B skUX 06csATax OyAyTh MPOAAaBATUCh;

- HallGisbIn panioHaabHy (HOPMY TOBApPOOOIry;

- LJIAXU IOKPAllleHHA PeKJIaMU IIPOAYKILi], AKa BUILYy CKa€TbC,

- 3aXOjlU 10 IIOKPALIEHHIO CEPBICHOrO 00CIyTOBYBaHHs i TaKe iHIie.
TakTuyHe NIaHyBaHHSA MapKeTUHTY — Iie sIAPO peasisaliii cTparerivHux

mraHiB. /lo HbOTO HANEKUTD TJIAHYBaHHsI (DiHAHCYBaHHS Ta iHBeCTHUIIii, 30y-

Ty, 3aKyIiBeJb, IIEPCOHATY Ta Pe3yJbTaTiB, sIKi Ma€ orpuMmaru (ipma npots-

TOM HACTYIHUX 2-3 POKIB.
OCHOBHUMH 3aB/IaHHSIMH TAKTUYHOTO TIJIAHYBaHHS MapKETHHTY €:

- BU3HAYEHHS JOJATKOBUX, OCOOJMBYX YN y3araJbHEHUX ITiTel, SKi
CIIPUATUMYTH peasisalii cTpaTerii MapKeTUHLY,

- BUBHAYEHHS 3aC00iB, SIKi IOTIOMATATUMYTh JOCSTHEHHIO MOCTABIECHNUX TIi/IEl;

- po3pobka OroKeTy, IIAHYBAHHS BUTPAT JJIsi KOHKPETHUX MAapKETHH-
TOBUX IIPOTpaM (peKIaMyBaHH:, BUBYCHHS PIHHKY, CTBOPEHHS HOBOI TIPO-
JIYKI1ii, pO3MO/IiJI TOIIO);

- peanisallisg KOHKPETHUX MapKETUHTOBUX IIPOTPaM;

- KOHTPOJIb 32 pe3yJbTaTaMU MapKeTHHTY Ta BU3HAYeHHsSM Horo edek-
THUBHOCTI;

- KOpUI'yBaHH: TAaKTUKU MapKETUHTY.

4.3.Crpyxkrypa GisHec — many.

TaxkTHUyHi TJIAHU MAPKETUHTY BXOJSATH sIK CKJIaioBa [0 Gi3Hec-TIIaHiB hipm.
bisHec-mTaH — 1€ IOKYMEHT, B STKOMY OOTPYHTOBYETHCSI PEATbHICTD 3aITPOIIO-
HOBAHOI CIIPaBH 3 TOIJISALY YMOB PUHKY i MOsKJIMBocTel dipmu. B GisHec-tuiani
PO3POGIISIETHCST CXeMa PO3BUTKY TIOfIil, BUSHAYAIOTHCS JKepena (hiHaHCyBaH-
Hs1. OJIHI€O i3 TOJIOBHUX ITiJIell GisHec-TIaHy caMe i € MOIIYK iHBeCTHUIII.

bisnec-mian cknanaernes 3 Kiabkox po3aisis. [Teprm € pesiome — cruc-
Jie BUCBITJIEHHS 3MICTY iHIIMX po3/IiaiB GisHec-TIany.

[pyruit po3xin — xapakrepuctuka cdepu pismapHOCTI hipMu Ta ii mpo-
NYKTiB. Y 1IbOMY pO3/Ii/ii BU3HAUAETHCA CTAH Ta MEPCHEKTUBU PO3BUTKY
chepu, mo B Hill GpyHKIIOHYE hipMa, MOXIUBOCTI BIPOBAKEHHS HOBOI Un
Momudikarii icHy0uoi MPOAYKIii, aHATI3yETbCS MOBENiHKA CIOXWBAYiB,
PWHKHU, YNHHUKH, SIKi BIJIMBAIOTH HA PiBeHb Gi3HECOBOTO PU3WKY, MTOKA3HU-
KM €KOHOMIUHOTO Ta (hiHAHCOBOTO IIJIaHY, XapaKTePUCTUKA BUPOOHMYOI Ta
MarepiaTbHO-TEXHIYHOT 6a3H, TOCTTOAAPCHKIUX 3B'SI3KiB TOIIIO.

Y Tperbomy poszii GisHec-TIaHy (aHaJi3 Ta AOCHIIKEHHS PUHKY) BHU-
CBITJIIOIOTBCS (PaKTH, SKi MATBEPKYIOTH Te, 1Mo (ipMa Ma€e BIACHY YaCTKY
PUHKY, a il IPOYKT MOske Oy TH TPOJaHuii, He3BaKaloUK Ha KOHKYPEHILIIO.

Y geTBepTOMY PO31iTi (MAapKETHHTOBA TPOTpaMa) BUSHAYAETHC, 10 (ip-
Ma Oyzie BUpoOJISATH i TPOJaBaTH, 3a IKOIO IIHOO i ik came. [11aH MapKeTHHTY
JUUIA TOBAPY CKJIAJAETHCA 3 TAKUX PO3/IIJIIB:
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- aHorarig (MJIaH OCHOBHUX Te3);

- SWOT - anauinis;

- TispoBi puHKHU GipMI;

- IiJi MApKeTUHTY;

- MapKeTHMHIOBa CTpaTeris;

- KOMILJIEKC MapKETUHTOBUX 3aX0/liB;
- OIOKET MapKETHHTY;

- KOHTPOJIb IVIAHY MapKETUHTY.

ITsaTuii posapia (IaH BUPOOHMIITBA Ta OIlepailiil) Mae Ha MeTi 0OrpyH-
TYBAHHsI PEAJIbHOCTI BUPOOHUIITBA IIPOAYKILii HAJIEKHOT IKOCTI, B HEOOXiHil
KiJIbKOCTi Ta B HeoOXiiHU yac.

Y moctoMy posmini (MEHEIKMEHT) TMOAAEThC XapPaKTEPUCTHKA IPO-
BiJIHX MEHEIKEPiB, aHAMI3y€EThCsI CXeMa opraHisaniiinoi 6yzosu hipmu, 3a-
BIAHHS Ta QYHKILI TePCOHATY, CHCTEMa OIIATH TIPATi.

Y cboMOMY posiiJii Gi3Hec-IIaHy TOJAEThCS YaCOBHI PO3KJIA] OKPEMUX
3aXO0/iB, IO MOTPiOHI [Tt IXHPOTO B3a€MOY3TOKEHHsI (CTBOPEHHS i BIOCKO-
HaJIeHHS TPOAYKIIil, MADKETUHTOBI JIOCJi/XKEeHHsT pUHKY, 3/IilICHEHHS MTpo/ia-
JKY MPOAYKIi ipMu, iHITNX BUPOOHUYMX OIepartiii).

YV BoCbMOMY PO3/1iJii Gi3Hec-IIaHy PO3IJISIAIOTHCA MOKIIUBI PU3UKH Ta TIPO-
6J1eMH, Ha SIKi MOJKe HATpauTy hipMa y HACTYITHKX [ePioax CBOET Ais/IbHOCTI.

Haii6isibIn TpyAIOMIiCTKUM Ta HAMBiANOBIIAIbHINIUM € AeB’SITUI PO3AiJ
6isnec-miany (dinancosuii mian). Moro ocnosna MeTa — BusHaunTH (inan-
COBWMIT TOTeHTTias (hipMu i MOTpeOH B iHBECTYBAHHI.

Kpim Toro, y dinancoBoMy TuiaHi po3poOGJSIOTh TMPOTHO3 TPUOYTKIB
(36UTKiB), IPOEKTH PyXy TPOILEH, JxKepes 3aco0iB i HAPIMKIB iX BUKOPHUC-
TaHHs, IJIAHOBHIT GajlaHC, a TAKOXK PO3PAaXOBYIOTh OCHOBHI (hiHAHCOBI MOKa3-
HUKH (KoedillieHTH Ta CIiBBiAHOIIECHHS ).

KoHTposibHi NTUTaHHS

1. [lnanyBaHHA IK QYHKITiSA yIIPaBIiHHS.

2. {Iki ocHOBHI eTamny MJIaHYBaHHS ?

3. HasBiTh MeTOIM PO3POOKH TLIAHIB.

4. Ha3BiTh OCHOBHI 3aBJJaHHS YIIPABJIiHHS MapPKETUHTOM.

5. BusHaure MOHSTTS “MapKeTHHIOBOTO MJIAHyBAHHST” Ta HOTO TOJIOBHI 3aB/IAHHSL.

6. 3a SKMMU TIOKAa3HUKAMU TTOIIJISTIOTD IJIAHU MAPKETHHTY ?

7. Y 4oMy TIOJIATaE CyTh Ta OCOOIMBOCTI MAPKETHHTOBOTO CTPATETITHOTO
IJIAHYBaHHS ?

8. CTpyKTypa MapKeTUHTOBOTO TIJIAHYBaHHS.

9. 3nauenHs 1iseli Ta Micii dpipmu.

10. HasBiTh OCHOBHi 3aBlaHHS MapKeTHHTOBOTO CTPATETiYHOTO TLIAHY-
BaHHS Ta HAMOIIBII BiZlOMI MAPKETUHIOBI CTPATETIi.

11. Axi icHyIOTb METOIM CTPATETIYHOTO TIJIAHYBAHHS ?

12. Ha3BiTh OCHOBHI 3aBIaHHS ONEPATHBHOTO Ta TAKTHYHOTO MIJTAHYBAaHHS
MapKETUHTY.

13. Crpykrypa GizHec-TuraHy.
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Po3nin 5. MapkeTHHrOBi
ZIOCJIi/I>KEHHS Ha IPOMHUCJIOBOMY Ii/INIPHEMCTBI.

OCHOBHI TOHATTS: MADKETHHTOBI TOCTIPKEHHST, BUIU MAaPKETUHTOBUX JI0-
ciixenpb (kabiHeTHi, IOIbOBI, iJIOTHI, HaHEe IbHI ), GeHYMAPKIHT, eTaIlK [IPO-
BeJIEHHST MApKETUHTOBUX JIocipkenb Ha punkax TIIIT ,MeTomam onutyBanb
,MapKeTuHroBa iHdopmariisi (lepBUHHA, BTOPUHHA, 30BHIIIIHS, BHYTPillIH),
MapKeTHHTOBA iHpopMartiitaa cuctema (MIC).

3.1. Poab, cTpyKTypa i 3MicT MApKETHHIOBHMX IOCJIiIKEHbD.

3rigno 3 MmixuapogauMm kozekcom ESOMAR (€Bporrelicbke cycIisb-
CTBO JIOCJI/IPKEHHSI TPOMAJICHKOT IYMKHM Ta MapKETUHTY), MAapKEeTUHTOBI [10-
CIIDKEHHST — 1le CUCTeMHMIA 36ip i 00’eKTUBHUI 3amuc, kiacudikallis, aHa-
JIi3 Ta MPEACTABJICHHS JAHUX II0A0 MOBEAIHKH, HOTpe6, BiJIHOCUH, BPA’KEHD,
MOTHUBAIIiif i T.iH. OKpeMuX 0cib Ta opraHisalliii y KOHTEKCTi iX eKOHOMIYHOI,
MOJTITUYHOI, CYCIiJIbHOT 11 TOBCSIKAEHHOT i SIIBHOCTI.

Porv mapremunzosux 00cidHceHy TIOTSITAE B OIHIT MAPKETHHTOBUX CUTY-
anliif, 3abesmeueHHi iHGoOpMaIlico, Ska 103BOJISIE CTBOPUTH e(DEKTUBHY Map-
KETUHTOBY IPOrpaMy HiJIIPUEMCTBA.

Mema mapxemunzosux docnioxceny nonarae B inenrudikamii Sk mpobdie,
TaK i MOKJIMBOCTEH IiANPUEMCTBA 3ai{HATH KOHKYDEHTHY HO3UIiI0 HA KOH-
KPETHOMY PUHKY B NIEBHUII TePiojl Yyacy IIJISIXOM ITPUCTOCYBAHHS HOTO TIPO-
JYKIii 10 oTped i BUMOT CIIOKUBAYiB, Y 3MEHIIEHHI HeBU3HAYEHOCTI 1 Mipn
PUBUKY TIPUIHATTS PillleHb, 301/IbIIIEHH] HMOBIPHOCTI yCIIiXy PUHKOBOT [isijb-
HOCTi. MapKeTUHIOBI JOCIiI>KEHHS IOYNHAIOTLCS 3 BUHAUEHHS 11iseil 1o-
CHIKEHHST , IKUX MOXKe OyTH 1mocTaBjieHo 2 uu 3 , ajle BOHU MOBUHHI OyTH
B3aE€MOIOBSA3aHI i CIIPUATH YCIIIIHOCTI BUPIIIEHHS TIPOOJIEM.

Hanpuknaa: 3aranbHa I1ilb MAPKETUHTOBUX JOCTi/PK€Hb- BU3HAUEHHS
CTaHy PUHKY METAI006pOOIIOBAIBHOTO yeTaTKyBaHHsa. OKpeMi Tl MOKYTDH
CKJIa/IATUCD 3:

- BusnaueHH$S €eMHOCTI pUHKY;
- BusnaveHnHs muHAMiKK DO3BUTKY PUHKY;
- BusBieHHs cHCTEMU TepeBar MOKYMINB MO0 SKOCTI 06IaHAHHS, YMOB

MOCTayaHHsI, CEPBICHOTO 0OCIyTOBYBAHHSI;

- BusnavyenHd xapakTepy [MisJIbHOCTI KOHKYPEHTIB, JI0JIi pUHKY , SKY BOHH
3aliMaloTh;
- Busnavennd rennenniit po3sutky HTII B ganiii ramysi.

OCHOBHI TPUHIIMTIN MAPKETUHTOBUX JIOCJIi/I)KEHb: CUCTEMHICTh KOMILJIEK-
CHICTB, PEryJsipHicTh, 00‘€KTUBHICTD, OTIEPATUBHICTD, PETEJIbHICTD, Pe3yJIbTa-
THUBHICTh, EKOHOMiUHiCTb.
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Bynp axi mMapkeTHHTOBI MOCITifKEHHS MOBWHHI 3/iiCHIOBATHCH CHCTE-
MaTUYHO, a He nepioanyHo. Ile He 0IHOPa30Bi 3aX0/U, a CYKYIHICTb Miii, SKi
BKJIIOYAIOTh 30MpPaHHs JAHNX, 3a1TKc Ta anaJi3. [Ipoiiec JoCTisKeH S TOBUHEH
6yTI/I CIUIAHOBAHUM i 3/1ifiCHIOBATUCH MTOETAITHO i TocTiiiHo. O6‘€KTUBHICTD iH-
dhopmarii 3abe31medy€eThCss TOYHICTIO, TPaBAUBICTIO, 3MICTOBHICTIO Ta TInOu-
HOIO 3i6panoi iHdopmaitii. [le MOKINBO TOCATHYTH BUGOPOM METOMY AOCIi-
JPKEHHsI, BU3HAYEHHSIM PO3MipiB BUOIPKH, BUOOPOM TEXHIKU aHAJII3Y JAAHUX
Ta iHIIe.

EXOHOMIYHICTD JOCITIIKEHHS 3a/IE5KUTH Bijl 0OCATIB Ta CKJIa[HOCTI JOCITi-
JUKEHb, 00CATiB JocJtipkyBanoi iHdopMaiiii i mporecis. Baxkiuso, 1106 CKJIaj-
HiCTb Ta 06CATH AOCTIZKEHD He TTEPEBUILYBAIM MOKINBOCTEN (DipMu.

3aJIe)KHO Bijl BAKOPUCTOBYBaHHS iH(bopMaltii, 3aco6iB ii oTprMaHHs, TeX-

HiKV IPOBEIeHHS TOCJIIKEHD Ta KiHI[eBUX Pe3yJIbTaTiB, MAPKETUHTOBI TOCJIi-

JUKEHHS TIOJIJIAI0TbCA Ha TaKi BUIA:

1. Kabinerni — BUKOpUCTOBYIOTH Odilliiiti ApyKoBaHi axKepena indopmarii,
METOAM €KOHOMIYHOTO aHaJli3y B IIOE€JHAHHI 3 eJIeMeHTaMU €KOHOMETPIl
Ta MaTeMaTUYHOI CTATUCTUKHU. BOHU MaloTh 3arajibHe ySIBIEHHS PO CTaH
€KOHOMIYHOT KOH'IOHKTYDPH, TEH/IeHIlii PO3BUTKY PHMHKIB, iX cTaH, MiCT-
Kictb Ta if. Ili MmeTomu BigHOCHO Aeliesi.

2. TlosbOBi — BUKOPUCTOBYIOTH OCOOKMCTI KOHTAKTH, TIEPBUHHY iH(pOpMAaILito,
METOJI eKOHOMIUHOTO aHajizy. BoHU M03BOJSIOTH MBHUIKO O3HAHOMU-
THUCh 3 KOHKPETHUMH BUMOTIaMU PUHKY, TOPTiBeJIbHUMU 3BUYasIMU, METO-
naMu 36yTy, MTOBEIIHKOTO CIOKUBAYiB, MiHamu. [IpoTe BoHM € HACKIAI-
HIIIUMY i HAUOPOKUUMMU.

3. TIlisotHi (MeToau POGHOTO TPOAAKY) — BUKOPUCTOBYIOTH 32 HEIOCTAT-

KoM iHdopMartii 1mozo puHKoBoi cuTyartii. Bonu gaoTtb 3Mory sificHuTH

anpoballiio HOBOI IPOAYKIIii, METOAIB NPOAAKY, 30MPATH MAPKETUHIOBY

indopmariro Ta in. Ili Meroau He mMo36aBJEHI PU3UKY 3a3HATH 3HAUHWMX
30UTKIB.

[is0Bi KOHTAKTHU 3 IPeJICTAaBHUKAMU iHIINX (ipM i TOKYNIISIMU .

[TanenbHi gOCHiKEHHS — PETYJISIPHE CIIJIKYBaHHS 3 Ti€IO K CAMOIO TPY-

1010 CIIOJKUBAYiB.

MapkeTHHTOBI OCTiIKeHHS 1ie He TiTbKU TPOBEACHHS KIACUIHIX TOCTi-

JUKeHb (PUHKY, MOTHUBIB IIONUTY, IOTEHIIiaNy ), a f BABYEHHS BCHOT'O KPaIIloro,

TepeIoBOTO 3 IOCBiy (hipM — MapTHEPiB i KOHKYPEHTIB 3 METOI0 BUKOPUCTAH-

Hs1 y BJIACHIH AisIbHOCTI, TOGTO, 3AilicHIOBATH GEHUMAPKIHT.

Benumapkinr — AigbHICTD CIpSAMOBaHA HAa CTBOPEHHS MiATIPUEMCTBOM
BJIACHOI cTpaTerii, sika 6a3y€eThCsl HA MEPEIOBOMY JOCBijli TTAPTHEPIB i KOHKY-
PEHTIB Ha raJy3eBOMY, MiJKIaJy3€BOMY Ta Mi’KHAI[iOHAJIbHOMY DiBHAX.

MapkeTUHIOBi JOCTi>KEHHS MOXKYTbh BUKOHYBATHCS MiJIITPUEMCTBAMU
caMOoCTiiiHO a60 3a IOMIOMOTOIO CIIEliai30BaHUX JOCIHUIIbKUX OPraHisaiii.
Buacui opranizartiiini (hoopMu mpoBeeHHSI MAPKETUHTOBHX JIOCJIi/I’KEHD TaKi:
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- BiIIJI MapKeTHWHTY, 0 CKJIaAy SKOTO BXOAATDH CIEliabHi Mipo31ian
MapKeTUHTOBUX JIOCJIi/I)KEHb;

- BiAzism MapKeTMHTOBUX JOCJIKEHb PUHKY;

- npobJieMHi pagy Ha PiBHI BUILOrO KEPiBHULITBA MiAIPUEMCTBOM,;

- TAMYaCOBi KOHCYJIbTATUBHI IPYNH HA PiBHi CEPEAHbOTO MEHEKMEHTY;

- BeHYypHi rpynu (A1 BiAinpalibOByBaHHS MTPOEKTIB, SIKi MalOTh BUCOKUI
piBEHb PUBUKY II0/I0 NOCATHEHHs GasKaHUX 11iJieit );
CreriaizoBani 1oc1iiHUIBbKI opraHizarii:

- KOHCAJTWHTOBI Gipm;

- PpeKJIaMHi areHTCTBa;

- are’TCTBa 3 OIUTYBAHb;

- indopwmariiitai ¢pipmu (opranisariii)

5.2. 00’ eKTH MapKeTHHTOBHX JOCHiAKeHb. ETanu 1ociaKenp.

O06‘exTI MAPKETUHIOBUX [NOCIIIKEHb 300pakeni Ha puc.5.1.

l O6’eKTH MapKeTHHIOBUX AOCJiKeHb

! , !

Mozcansocti axropu pinoky Cy6’ e pHiky
HZUTPHEMCTBA -
* KON IGHKTYpA PHHKY ® CHOMHBAY]
® DIBCHL KONKYPCHUTO- ® MICTKICTL PHIKY ® KOHKYPCHTH
CHPOMOXKHOCTI * piBecHbL HOHKHTY o HOCTAUAALIHKH
HPOAY KT/ Hocayr i npounosunii ® HOCCPC/UHHKH
Ta UHPHENCTBA ® JIPOTHO3VBAIs ® KPCANTODH
3aralloM POSBHTKY PHUKY ® TOBApH
IMIJDK U PHEM- JHIAMIKA HEPOJLKIB e Iliny
cra ta Horo PIiBCHDL KONKYPeHii o hopmu i Meroan
HPOAYKILT TCIACHUT 3Mil HPOAAKY
Pe3yALTATH 1rOCO- JaKOHOaBYHX, e KalaJiu l)();;“()j“;]y
JLAPCHLKOT JListi- CKOHOMIYHINX, ® CHCTCMU CTHMYJHO-
HOCTI HiAIPHEMCTBA HAYKOBO-TCXHIYHIX Bannst 30yry
Ta X ananis Ta inmnx (pakropis

MaKpocepeoBHlia
MApKCTHHTY

Puc.5.1. O6‘eKTH MapKETHHTOBUX JIOCTiIKEHb

[TpommcIOBI MApKETUHTOBI TOCTi/KEHHS — Tie MUPoKa chepa MissaIpbHOoC-
Ti, IKa BU3HAYAETHCS SIK CUCTEMATUYHUI 306ip, 06poOKa Ta aHauti3 iHdopmarrii
3 LJIUII0 IIPUMHATTS MapKeTUHIOBUX PillleHb i 3HM)KeHHs piBHSI PU3UKY i He-
BIIEBHEHOCTI, 1110/10 IPUIHSITUX PillleHb.
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3asadyi MApKeTUHTOBUX JIOCTIIKEHb:

BU3HAYEHHSI EMHOCTI PUHKY, CTaHy i CTPYKTYPU PUHKY, TeH/IEHIIill pO3BU-
TKY, OOCHOBHMX IIOKYIIIIiB TOBapiB MiATIPUEMCTBA;

JIOCJIi/I>KeHHST TIOBEJ[IHKH CITOKMBAviB(IIOKYIIIIB);

BU3HAYUTHU PiBEHb ITONNTY i IPOIIO3MUILI;

BU3HAYEHHS KOHKYPEHTOCIIPOMOYKHOCTI TOBAPIB 1 MiIIIPUEMCTBA B 1[IJIOMY;
3a6e311e4nTh OPIEHTAIIIIO [IIPUEMCTBA HA BUPOOHUIITBO TUX TOBAPIB, sIKi
JIAl0Th MOKJIMBICTD OIEPKYBaTH TIPUOYTKY;

BU3HAYeHHS e(heKTUBHOCTI KaHATIIB PO3IOIIITY;

BU3HAYEHHS CHCTEMU CTUMYJIIOBAHHS 30yTY;

JIOCJIiIKEHHS TTOCTavYa/IbHUKIB;

Mapxketunrosi gocuizkennst Ha puHky TIIII BumaraioTh npoBejieHHs Ta-

KHUX OCHOBHUX eTariB( puc.5.2.)

I Busnayeuust meru 3aranpHa HoctTaloBka
MaApKeTHHTIOBOro 3aB/Jlauis

JIoChiPKeH st
Busnauenus
KOHKpeTHOT HpodacMu
Poapobka
[TocTanoska - B
KOHLenuii poGACMMI Busnadernds 3aBaanb
. I & N
JLOCTI1 JIKECHHST P AOCAIIPKEHHA

Busnavenus Mexx
JOCJ1i AoKeH st

DopmyBaHHs
poGoyoi rinoresu

Busnauennsi cucremu
NOKa3NHKis

11 Busnayeuiia mMeTouin

36MpaHHsT TePBUHHOT
Ta BTOPHUHHOI itichopmanii

Bu6ip merouiB ananisy ’

OTPpHUMAHHX J/IAHHX

Bu6ip merouis,
npuiiomin
AOCTiKEeHsT

PospoGka
niany
AOCII JIPKCHHSA

OGPOOKU AaiuX

Pospobka aikeru ]

Pospobra naany
Bubip inc-rpymenTiBL BUGIPKOBOIC [LOCHIJKCHiIst
aGupanis fannx —I ITinroroBKa €KCrepHMCeHTY

__’ Pospobka aaprepuatush uj

u
4’ Bub6ip meroais ra saco6is

Bapianrtis

Puc. 5.2. TIpoitec MApKETUHTOBUX JOCJi/IKEHD
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5.3. Buau mapkeTtunrosoi indopmarii.

MapxketunroBa iHdopmariiss — BUXiTHNIT MOMEHT MAaPKETUHTOBUX JIOCIIi-
mkeHb. Bora HeoOXiznHa /715t oTpuMaHHst (hipMOI0 KOHKYPEHTHOI TIlepeBaru Ha
PUHKY, 3HUKEHHSI CTYIICHs] PU3UKY, BUSHAYEHHS 1 3a1100iraHHs 3MiHAM Y Ha-
BKOJIMIIHLOMY CePeZOBUIIli, KOODAUHYBaHHS cTpaTerii i TAKTUKH.

Kracudikariio mapketnHroBoi indopmartii mogano y tabsuri 5.1.

Tabnuys 5.1
Knacugixauis mapxemuizogoi ingpopmauii
OsHnaka kinacu- | Bun indgop-
R (1) P Komenrap
dikarrii martii
. Jlist BU3HAUYEHHs TIPo6JIeMu Ta ii BU-
Buxinna :
piteHHs
[IpusHauenHsa [lnst ominKy e(heKTUBHOCTI MAPKETHHTO-
Kontposnbha BUX 3aXO0/liB, IOPiBHAHHA 3aIJIAHOBAHUX
1iJiel i JOCATHYTUX Pe3yJIbTaTiB
[ani oo ep:kaBHOI OJITUKH, PeTy-
MakporiaHoBa | TIOBaHHS €KOHOMIYHMX 3B'SI3KiB, I1iH,
. KOHKYPEHTIiB, MOCTa4aJIbHUKIB Ta iH.
PiBenb - :
Mani ipo dipmy, puHKH 36yTY, CIIOKU-
MikpormiaHoBa | BadiB, KOHKYPEHTiB, TOCTAYAJILHUKIB Ta
iH.
Busracna Jani, sixi 3i6pamni ¢ipMoro i HamexkaThb it
Bnacuicts Uyska [awi, saxi Hanexkatpb iHmmM dipmam i ski
Y norpibHo npuabaru
Bingkpura HoctynHa Bcim
OCTYTIHA JIJISI CTY5KOGOBOTO KOPUCTY-
. IIpuBarna Hocty Y prety
JloctymHicTh BaHHS
OCTYTIHA JIIsT 0OMEKEHOTO KoJia 0cib
Taemna Hlocty
3ibpana pasilie [is1 BUPIlLICHHSI IKU-
. Bropunna para p P
Tepmin oTpu- XOCh iHITHX TPo6JIEM
MaHH ensmia Jlani, 1Ki 30MparoThCs CHELiaJIbHO I
P BUPIillIeHHsT KOHKPETHOI TIPobieMu
Crpareriuaa . .
. [l BUpileHHs CTpaTeTiYHUX 3aB/IaHb
. €KOHOMiuHa
Pomb B mistib- - -
HoeTi dipu Taxtuuna exo- | /7151 BUpilieHHs1 TAKTUIHUX I oniepa-
P HOMiuHa TUBHUX IUTaHb
Texnosoriuna | Texuiuna indopmaris
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Anasitnuna

Izei, rimore3u, MOHSATTSI

3mict Mertopomnoriuna | MeToanku, miaxoman
Dakrruna CraTucruka
[ITo came KOPUCTYETHCS MOTTUTOM i B SIKi
ITonut YacoBi Nepiofn BiH iCHYE, XTO MOKYTII,
AKa IXH: TOBeliHKa, MicIie IOINUTY
AKi TpOyKTH TTPOTIOHYIOTHCS HA PUH-
ITponoHysasms KY, oécgr i t{.ac }IpOHOHyBa.HHH. HPO-
JIaBIli TOBapiB, iXH4 MMOBeiHKa, MicIle
NIPONIOHYBaHHA
ITorenmnian i 06cAT pUHKY, YacTKa ITiJ-
MapkeTuHroBi Cran puiiky HPHGMISTBa Ha HBOMPY " "
aCIIeKTU CnoskuBaui [ToBeginka criokmBadiB
Ilian PiBens, nunamika, eJlacTUYHICTD
Komkypentis KiJII)K.iCTI) icuna KO.HKypeHT.iB, IXHi i,
TIOBE/IiHKA, CTPaTeris, peakiist
ExoHoMmiuHa 1oJiiTuKa Jiep;KaBy,
30BHIIIIHbO-EKOHOMIiYHi BiJHOCUHH, 3a-
MakpocucTtemu | KOHU, HOPMH, ITPaBUJIa TIOBE/IiIHKH, HOBI

TOBAapU 1 TEXHOJIOTi{, EKOJIOTiYHi HOpMM
¥ TOKa3HUKHU

[l 36upanns HeoOXigHOI MApKEeTMHIOBOI iHndopMarlii MOKHa BUKOPUC-
TaTh 6araTo JKepesi, 30KpeMa:
- JIpyKOBaHi BHWIaHHS — mepioguka, MoHorpadii, Gpourypu, crenianbHi

OIJISITA PUHKIB, IOBiITHUKY, CTATUCTUYHI 36ipHI/IKI/I, Ta iH.;

- indopwmaris Ta indopmartiiini nocayru TopriBesabHo-1TpoMucaoBoi [Tana-

i YKpainy, [lepxcranapry Ykpainy;

- indopwmariis Biz HAYyKOBO-AOCTiIHUX IHCTUTYTIB 3a TpodisieM, HaTPUKIIAL

YxpH/II mapkeTnHry Ta 30BHIITHROEKOHOMIUHO iH(OPMAIii;

- CHeliaJbHi AOCHIUKEHHS — ONUTYBaHH:A CIIOKUBAUYiB, IIOKYIIIIB, TOPro-

BEJIbHUX areHTiB;
- criemiasbHi MOBiAKM — Bij odiliitHUX opraHizalliii, MpecTaBHUKIB hipM,

€KCIIEPTIB;

- 0aJaHCOBi 3BiTH, KaTAJIOTH, IPOCIIEKTU (PipM;

- BWICTaBKW, IPMapKH, KOH(MEpPeHIlii, Tpe3eHTartii;
- KJIE€HTH, ITOKYIIIL, CIIOKUBAYI;
- IIOCTa4aJIbHUKU MaTepiaJbHO-TEXHIYHUX PECYPCiB;
- (inancoBa cdepa;

- enexrtponni 3acobu (Internet);
- HedOpMaJIbHI JKepesa — YyTKH, APY3i.
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OcHOBHIIMY BUIaMU MapKeTHHTOBOI iH(opMarii € mepBUHHA i BTOpUHHA,
BHYTPIIIHA Ta 30BHIIIHA.

ITix BrOprHHOWO iH(pOPMAIIi€I0 MAIOTh Ha yBa3i TaKy, sika icHy€ B omy0JIiko-
BaHOMY BUIJIsII i 306Mpasiach st 1ijieil iHIuX, HisK Ti, AIKi Ma€ Ha MeTi hipma B
KOHKPETHUX PIHKOBHX YMOBaX. 3 MONIYKY BTOPIMHHUX /KepeJ iHdopmariii mo-
YUHAETHCS OY/Ib-IKUH TIPOIIEC MAPKETUHIOBUX A0CiKeHb. [leit Bun iHbopma-
11i1, B CBOIO Yepry, MOKHA TO/IIJTITY HAa BHYTPIIITHIO iH(opMaIliio Ta 30BHIIIHIO.

BuyTpintsst iHdopmaitisi — 11e aaHi, stki 36MparoThest W aHAMI3YIOThCS Ha
mignpuemMctsi. Boma Mozke 6yTu y BUTIsIZi GyXTaqTEPCHKUX 3BiTiB, 3BIiTiB PO
obcsr 3aKymiBesb Ta 30yTy Ta iHIIe.

3osHinmHg indopMariis — 1e omybmikoBaHa iHdopMallis, sika 30upa-
€TBCS 32 MeXKaMU TiAnpueMcTBa (NIepioANYHI BUAAHHS, IOBi[HUKHU, KHUTH,
KOMITTOTepHi 6a3u gaHuX Ta iHime) (puc.5.3).

MapkeTunrosa iHpopmaiis

] |
| L
ITepsunna Bropusina -l
l
L il
‘ Buyrpituts ‘ 3osuins ]
|

Puc.5.3. Buau MmapkeTrHroBoi indopmartii

Bropunna indopmaiis

Jlocmoincmesa

*  HU3bKA BapTiCTh

* JIOCTYIIHICTb

*  BeJUKHil 00'eM

e 06pobaeHi nani

* HagBHICTb JaHUX, SAKi iHaKIIe
OTPUMATH HE MOXKHA

ITepBunHna indopmariist

Hedonixu

*  HEBIPOTIIHICTD

*  HEBIJIOBIJHICTh METU
* 3acrapiJi pani

Jlocmoincmea Hedonixu

* HOBU3HA * BHCOKI BUTpaTH IIpali, 4yacy i rpo-
* JIOCTOBipHIiCTb ITOBUX KONITiB

*  BIANOBIAHICTH METI IOCIIKEHHS | *  HeoOXigHiCTh 06POOKN

* TIOBHOTa *  JKOPCTKi BUMOTH JI0 KBasTi(hiKartii rep-
*  EeKCKJIO3iBHICTb COHAJLY, ITPOBIJTHOTO JOCIPKEHHS

Puc. 5.4. IlopiBHsIbHA XapaKTePUCTUKA TIEPBIHHOI Ta BTOPUHHOI iH(opMarrii
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HaiiGisIbIi iiHHOIO IJIsI MAPKETHHIOBHX J0CTI/KEHb € MePBUHHA iH(OpMAITisL.
ITepBIHHOIO HAa3UBAETHCsT IH(OPMAITist, STKa 30MPAETHCST BIIEPIIIE JIsT IOCSTHEHHST

KOHKPETHVIX ITiJIeft ITprIieMCTBa Y (hipMH i 7711 IPFIHATTS KOHKPETHHX PIillIeHb.

Mertoau 360py TIepBUHHOI iH(OpMAITii pecTaBeHi Ha puc.5.5

SIxicHi MeToau
300py nepBHH-
Hoi indopmanii:
-TIIPOBEICHHS
iHTEPB 10 3
eKCIIepTaMu
-iHTEepB 10 3
JIeKiTbKOMa
peCHOHﬂeHTaMI/I

CTpyKTYypu30BaHHIi 36ip
JAAHHUX 3 penpe3eHTaATHBHUX
BHOIPKOBHX crIOCTepekeHb

HLISIXOM:
-TIOIITOBHX iHTEPB 10
-Tene()OHHOrO ONUTYBAHHS
-TIePCOHANBHIX {HTEPB‘F0

-TIPOBECHHS
TPYTIOBHX iHTEPB‘FO

Oprawuizanis
eKCIePUMEHTIB:
-nabopaTopHuit
eKCIEPHUMEHT
-eKCIICPUMEHT B
PHHKOBHX
yMOBax

Puc. 5.5. Metou 360py MepBUHHOI pUHKOBOT iH(pOopMatii

Hespaskaioun Ha CKJIaAHICTD 1 TPUBAICTD 30MPaHHs IePBUHHOI iH(OpMALIii,

JIOCUTDH BeJINKi BUTPATH, TIepBUHHA iH(hOpMaIlis Ma€ 3HauHi rmepeBaru HaJl BTO-
PUHHOIO: KOHKPETHY CIIPSIMOBAHICTh Ha BUPIIIIEHHST TTOTPIOHIX TIPOGJIEM, I0CTYTI-
HiCTB i HAZIIAHICTD, OCKIIBKI METOIOJIOTIST 30MpaHHs BiZloMa i KOHTPOJIbOBaHA.

[lo MeTo/1iB aHATi3y MapKeTUHTOBOI iHOpMaIlil HaslexKaTh: perpeciiuuii,

KOpeJIATiiHNH, (hakTOpHUH, TNCKPUMIHAHT HITH Ta THi3ZI0BUI aHATI3.

Oco01MBOCTI MAPKETHHIOBHX
npocaipxkenb na punkax TIIIT

Benuka yBara
TIPUALIAETHCS
BTOPHHHIH
inopmarii i
€KCIEPTHUM OI[iHKaM

BiapizusttoTbest
CHCTEMATHUHICTIO, 3
0COOJIMBOIO PETENBHICTIO
JIOCHIIDKYIOTBCSI MOJETL
MOBEAIHKY NOTESHIIIHHUX
CIIOXKMBAYIB 1 Iporec
YXBaJICHHS PIILICHHS PO
3aKyiBIIIO

Oxkpim 6a30BOi BTOPHHHOT
iHdopManii nepBUHHA
MapKeTHHIoBa iH(popMalist
30HMpaeTHCS IS
BU3HA4YCHHIA Bi}lHOLLIeHHH
10 TOBapy, MOTHBALLiH
TOKYTTIKH

XapakTepHUM METOI0M
300py MepBUHHOT
indopmariii €
OINMUTYBAHHSA

0O6'em nepBUHHOT
inopmartii
HEBEJIMKUIl

Puc. 5.6. OcobarBOCTI MAPKETHUHTOBUX
MOCJIZKEHb HA PUHKAX TOBAPiB IPOMUCIOBOTO MPU3HAYEHHS
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Mix mapketwHTOBUMHU fociimkenasamu Ha puaky TIIIT (ToBapiB mpo-
MucaoBoro 3HaueHHs1) Ta puHKy TKC (ToBapiB KiHIIEBOTO CIIOJKUBAHHS) €
TIeBHi BiIMiHHOCTI.

Y NpOMHUCIOBOMY MapKETHHIY OMUTYBAHHS € OCHOBHUM METOIOM 360Dy
TIepBUHHOI iHdopMartii, Xoua B OCTaHHI POKH BiH /IeII0 BTpPaya€ CBIill iMiK.
[TepcriekTrBa PO3BUTKY OMUTYBAaHHS — y JOBIOTPUBAJIIOMY CIiBPOOIiTHUIITBI
3i cokmBavamu (TaHEJbHI JOCTIPKEHHS, KOHCYJIbTYBaHH:, KoH(pepeHtii,
ayKIiOHW, TOPTH, BUCTaBKH, sipMapku). OcobIMBOCTI MPOIECY OMUTYBaHHS
na punkax TTIII ta TKC naseneni y ta6u.5.2.

Tabnuys 5.2.
BigminHocTi Misk maxoaamMu 1o
MapKeTHHroBUX onuTyBaHb Ha puHkax TKC ra TIIII

PuHok

T
MNokasHnKn | = 2 |
oKa3 | O — | NpoMUCNOBUA PUHOK
1 Poamip subipku | Bubipka 3HayHa, 3anexuTs Bif | HeanauHa, 3anexiTe BIO,
| MeTn, ane He obMexeHa. | KINBKOCTI NIANPUEMCTE
| ;Y ranya,
2. AdocrynHicTs | Jlerka AOoCTYNHICTb, MOXIMWBICTE | ICHYIOTh TPYAHOLL: ONUTYBaH-
pecroHAeHTI8 | NpoBEAEHHA IHTEPE'D No | HA MOXNMBE TINLKK B POBOUI
! TenedoHy Ta BAOMA. | rooMHM, ONUTYBaHI 3aAHATI
| | BUPOGHUUMMI NMUTAHHAMMK
l !
3 BusHavyeHHs | CermeHTyBaHHA NpocTiwe (3a | IHkonu cknanmiwe,
- ]
PecnoHaeHTIe l DI3HUMW KDUTEDIAMK), KIHLEBWIA kopucTysad | ocoba, sika
| NpoAaBeLs € TAKOXK | CNOXMBAYEM ' NPUAMAE PIlueHH:, B Ginb-
| Tomapie Ta nocayr. WOCTI BUNAAKIE PI3HI
|

4 Koonepauwm
3 pecnoHfgeHTaMn

BWABNAETLCA 3 pOKaMK Boe
cknapHiwe, GinblUICTL B3aran

FHitikiM HE WiKaBiiATolH.

HYepes meHwni obcar
BUBIPKN MEHLLE BMBYEHWMIA

5. Iureps 10epu - MoxHa nerise HaB4MTH, BOHW Tex | Baxko anaitti poceigueHoro
CNOXUBAUL. | wHTEeps’epa, noTpibHa
| cnewansHa niaroToska
IHTEPB I0ERIB,
E. Bapricts | 3anewus sin posmipy aubiprs 7a | Buaunc Aclieswie.
AOCIAREHHA | MOBTOPIOBAHOCTI. BUTpauaeTees

3HAYHO BINbWE KOWTIB, HIX Ha i
NPOMMCAOBOMY PHHKY.

|__.

IcHytOTH Taki MeTOMM KOHTAKTYy 3 PECIIOHJIEHTOM y IIPOMUCJIOBUX Map-
KETUHTOBHMX JOCJIIPKEHHAX: 0COOUCTI iHTepBI0, 10 TesedOoHy, MOIITO,
komt‘torepHi (IHTepHeT).

Kpurepisimu BUGOPY METOY OTIUTYBAHHST Y TIPOMUCTOBUX MOCITIPKEHHSIX
€ BUTPATHU KOIITIiB, BUTPATU YaCy, KiJTbKICTh Ta sSKicTh iHbOpMaIlii, itMoBip-
HICTb BiANOBiZ, yIIepeKeHHA PECIIOH/IEHTA.
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Tabnuys 5.3.

Kpurepii BUGopy MeTOLy ONUTYBaHHS B
NPOMHUCJIOBUX MAaPKETHUHTOBHX JIOCTiXKEeHHAX

1
O =
& O & nredorrod LHOM
2 w a3l o1rod.LHOY BO9LIRYY] nLedorrodioN MLeAOLOdLHOM OgE 0Q® ULMhBHE
-~ M HI 0Q® NLUhBHENUL OHIRLM)) | MLUhBHENE OHIRIN)) o
=z 3 -1d OHI/RIM))
> g E
g 2 " h1d-BH-hId NOL oerg
g z ..m BOIL30IHOYIVE h1dLoAe | -HOTHOLDad WuHQIdLOL 9RY/IGONTL OLX ‘UL -OLIY19 OLX ‘UL
ol AWOL ‘eHAIrRALYR | € NLRGALMBLHOM QOIII ‘9L | -ed0IrodLHOM OHIRI -ed0o1rodLHOX
' § E| omAwor £ £ m ¢ d i d
m m. ‘B | oA oH ewargod| ©H ULAHULTIE OHIRIM)) OHI/RIM))
S
al L BIIIEN
o E'm srrenwdodut MNILMRLHOM [HI7oda11 :
a -
el a : : : grirewdodH1 exoguIrt dodur exo
= -
8 s eHHHuEdo1 RIOQUILT OII THOI'SOHBLOE OIIME
R Q= ] 1 BHYRIO KAY 9] -UII T RHITRIMD
2 22 eHeNHd10 nLAQ OXON | ‘BrrenwdodHI eHIRIN)) e
o wR & XA OH
= 2 ‘g aurmoke
=8 g d XUHI/[XQO9H 1 RLHOHOL
m z eHdumgQ BHOXOWQ() A —— BHOXOWQ()
2 .ml g 9imxaree ‘BHIrada)
L B Koen reding Koen eredr
[
]
= Q Koen nreding mmuonwyel | Aoen eredind BHIoda)
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CykynHicTh indopmanii HeOOXiAHOI AJS BUKOHAHHS MapKETHHTOBHX
3ax0/liB Ha3WBAIOTh CUCTEMOIO MapKeTWMHTroBoi iHdopmaliii. MapkeTunrosa
indopmariiina cucrema (MIC) BimbuBae mocTiiiHO Ait0UMii B3aEMO3B’SI30K
i B3a€EMO3aJIEXKHICTh JIIOJIEH, OPITEXHIKA Ta METOJAMYHMX ITi/[XO/IiB, 30Pi€H-
TOBaHMX HA BU3HAYEHHs TPoOaeMu, 30MpaHHsl, y3araabHEHHs, aHali3, OIliH-
KY, PO3IOBCIO/I>KEHHS CBOEYACHOI, TOYHOT, TIOBHOI Ta BiporigHoi indopmartii
TSI BAKOPHUCTAHHSI KEPIBHUIITBOM MApKETHHTOBOI CIY:KOU 3 METOTO JIOBECTH
YIPaBJIiHHS HiANIPUEMCTBOM /IO PiBHS, IKUIT MAKCUMaJIbHO Bi/IIIOBiaB 6u BU-
pobuieniii crparerii.

Cxnamosumu MIC e: 1) cucrema BHYTPilIHBOI 3BiTHOCTI; 2) cucTeMa Map-
KETWHTOBUX JIOCJI/IKEHb; 3)CHUCTeMa aHaTi3y MapKeTHHTOBOI indopmartii; 4)
cucreMa 30UPaHHS [IOTOYHOI 30BHILIHBOI MAPKETUHIOBOI iH(POPMALIii.

Y pani BumankiB MapKeTHHTOBI iHMOPMAIiiiHi crcTeMn He I03BOJAIOTH
JIOCATTH TIOCTABJIEHUX IIiJIed, TPUUMHAMK [bOTO € OCOGJIMBOCTI JIFOJIEH, Ha-
TIPUKJIAJ], HEe CIIPUMHATTS HOBOTO, HE3/IaTHICTh CIIPUNHSATTS HEJOCTATHHO JI0-
6pe cTpyKTypoBaHuX mpobseM. Y 3B‘I3Ky 3 IIMM HUHI repeBara Bce Giiblie
BingmaeToes cuctemam miaTpumMin pimensb (CIIP). Bona Bkiowgae cucremy
JIAaHUX, CUCTeMY Mo/jiesiei, 1iajlorosi cuctemMu.

KonTposbHi nuranus:
. CyTHiCTb MAPKETUHTOBUX JAOCTiI>KEHb, MADKETUHTOBUX IOCJIiI?KEHb.
. OcHOBHI HATIPAMKYN MapKETHHTOBUX JOCTi[’KEHb.
.. B MapKeTUHTOBUX JTOCJIi/I’KEHb.
. [Ipuntunm i MeToM MAPKETUHTOBUX JTOCJi/KEHb.
. i MapKeTUHTOBUX IOCTiIXKEHb.
. OcHOBHI eTanmy MapKeTHHTOBOTO JOCTiKEHHS.
. I[llo o3Haua€e MOHATTS «MapKeTUHTOBA iH(OpMalliss» ?
. OcHoBHI BUi MapKeTHHTOBOI iHhOpMAaITii.
. IlepeBaru i HefOJIiKM TIEPBUHHOT MAPKETUHTOBOT iH(opMarrii.
10. TlepeBaru Ta HeOMiKM BTOPUHHOI MApKeTHHTOBOI iHhOpMAaIrii.
11. [Ixxepesia iepBUHHOI Ta BTOPUHHOI MapKeTUHTOBOI iH(opMaitii.
12. TlepeBaru Ta HEZOMIKNA OCHOBHUX CITOCOGIB OMMUTYBAHHSI.
13. Ocnogni BigminnocTi gocuimkenns punkis TII ta TKC.
14. CTpyxTypa MapKeTHHTOBUX JOCTi’KEHD.
15. OcobimBoCTi 31iHCHEHHST MapKETUHTOBUX IOCJIKEHb Ha PUHKY
TTIII.
16. MapkeTtunrosa iHdopmaitiiina cucrema, i CKIa.

CO NI O Ui WK —

©
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Po3nain 6. KonkypeHIiisi Ha IpOMUCIOBUX PUHKaX.

OcCHOBHI TIOHATTS: TOHATTS KOHKYPEHTIIii, KOHKYPEHTOCIPOMOKHICTD
MMANPUEMCTBA, CTpaTeril KOHKYPEHTOCIIPOMOKHOCTI, KOHKYPEHTHI IlepeBary,
KOHKYPEHTHUII IIOTEHIliaJl , pe3epBU IiZIBULIEHHSI KOHKYPEHTOCIIPOMOKHOC-
Ti.

6.1. CyrHicTh, QYHKILi , METOZU Ta BUJM KOHKYPEHILi.

KoHKypeHIliss — nmpuTaMaHHe TOBapHOMY BUPOOHUIITBY 3MaraHHs Mix
OKPEMUMH TOCTIOAAPCHKUMHU CyO'ekTaMu (KOHKYPEHTaMH ), 3aiHTepeCOBaHMU-
MU y Gi/IbIIl BUTIZAHUX yMOBaX BUPOOHMIITBA i 30yTy TOBapiB, a TAKOXK y 3a-
JIOBOJICHHI pisHOMaHITHUX MOTPed MOKYIILIB i oJiepsKaHHsA HaHOiIBIIOrO IPH-
OyTKY.

3rigno i3 3akonoMm Ykpainu «IIpo o6MeskeHHsS MOHOIOJI3MY Ta He-
JOIYIEeHHA He06pOCOBiCHOI KOHKYPEHIIii y MiIIPUEMHUIIbKIN isIbHOCTI>
KOHKYPEHIlisg — 3MaraJbHiCTh MiAMPUEMIIIB, KOJIH iX caMOCTIilHi ii 06MeskK-
YIOTb MOJKJIMBOCTI KOJKHOTO 3 HUX BIJIMBATU Ha 3arajibHi YMOBU peastisariii
TOBapiB Ha PUHKY i CTUMYJTIOIOTH BUPOOHHUIITBO TOBAPiB, SIKUX TIOTPeOYE CIT0-
JKMBaY.

Po3pisHsioTs Taki 0cHOBHI (hyHKITT KOHKYPEHIIii: peryIioBaabHy, iHHOBa-
LiliHy, aganTariifny, po3NnoAijbdy Ta KOHTPOJIOYY.

Dipma 37iiicHIOE CBOIO Ais/IBHICTD, epebyBaloun B KOHKYPEHTHOMY ce-
peroBUIL, AKe XapaKTePU3YETHCA He TiIbKU AI€I0 ABOX MIIIPUEMCTB, 8 TAKOXK
BILUTMBOM iHITUX CHUJT i (haKTOPiB.

3a MeTofaMu 3[[iliCHeHHS KOHKYPEHTHOT 60p0Tb6I/I KOHKYPEHIIII0 [TOJiJIsa-
I0Th Ha IiHOBY i HelliHOBY. [liHOBa KOHKYPEHIIis 3/1iICHIOETHCS 3a OTIOMOTOI0
3HUIKEHHSI I[IHM Ha TOBap. Po3pi3HAIOTh Taki cCloCcOOM 3HVKEHHS LIiHM:

- 3HM’KKA 3 IIPEHCKYPaHTIB;

- BUKOPUCTAHHS IEMIIIHTOBUX IliH;

- Ce30HHUH po3NpojaX;

- PO3IpOJa 3a 3HMUKCHUMU LliHAMU IIPOAYKIIi, TepMiH peaisaliil AKoi 3a-

KiHYMBCS,

- TOJOBKEHHsI CTPOKIB CIIOKUBYOTO KPEIUTY Ha TPUAOAHHS TOBAPiB JIOB-

TOCTPOKOBOT'O KOPHUCTYBAHHA.

B ymMoOBax cy4acHOTO PUHKY IMiAIPUEMIN HOBUHHI MPUAIIATH 0COBINBY
yBary SIKOCTi MPOAYKIIi, ii HOBU3Hi, 0pOPMJIEHHIO, 0OCIyTOBYBaHHIO, PeKJia-
Mi, iMizpRy. OTKe, TO1LTBHO p061/1T1/1 CTaBKy Ha HeIiHOBY KOHKYpeHiiito. He-
I[iHOBa KOHKYPEHIIisl — METO/I KOHKYPEHTHOT 60pPOTHOH, /1€ BUPITIAIbHY POJIDh
BiJlirpalOTh:

- nudepeHIialisa TpoaAyKIIii;
- 3MiHa BJIACTUBOCTEH MPOYKILii;
- HaJIaHHS TPOJYKIIil SIKiCHO HOBUX BJIaCTUBOCTEN;
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CTBOPEHHS HOBOI NPOJYKILi IS 33/T0BOJICHHS K iCHYIOUMX, TaK i HOBUX
norpeb;

OHOBJICHHS BJIACTHBOCTEH TOBApPY, AKi € CHMBOJIOM MOJIH, TIPECTHXKY;
3HIKEHHS eKCITyaTallilHuX BUTPAT;

YAOCKOHAJIEHHS IIOCJIYT, SIKi CyIIPOBO/KYIOTh TOBAp.

HeiriHoBa KOHKYpeHILisi BUCYBa€ Ha NEPIIN IJIaH CIIOKUBYI BJIACTUBOCTI

TOBapy, AKi MiCTATH He Jjunre Habip TEXHIKO-eKOHOMIYHMX MapaMeTpis, a i
MEBHUH PiBEHb YMOB TIOCTAYaHHsl, TEXHIUHE OOCTYTOBYBaHHS TOIIIO.

Ha cyuacnomy puHKY po3pi3HSIOThH TaKi BUIM KOHKYPEHIIii:
(dhyHKIiOHANIbHA — KOHKYPEHILisI TEXHIYHUX 3ac00iB, SKi MPU3HAYEH] It
BUKOHAHHS OAHAKOBUX (PyHKIIiH (00po6Ka MeTamiB MOXK/IMBA AEKiTbKOMA
METO/IJaMU, HAIIPUKJIAJ, Pi3aHHSIM, KyBaHHAM, TUCHEHHSIM, NITAMITyBaH-
HAM);

BU/IOBA — KOHKYPEHIIisl TOBapiB, sIKi IpU3HAUeHi 1/ 3a/I0BOJIEHHST OJTHUX
i THX e moTped, ae PO3PIHIOTHCS MapamMmeTpaMu (aBTOMOO1I 3 Pi3HOIO
MOTYKHICTIO, B3YTTS — IOBCIK/IEHHE i CBSITKOBE TOIIO);

TpeIMeTHA — KOHKYPEHIIi iIeHTUYHUX TOBapiB, ajie Pi3HOI SAKOCTI.
OTtxe, PO3IJISIHYTI METOAM KOHKYPEHTHOTO CYIIEPHUIITBA HE JIUIIE CITi-

BiCHYIOTb, a I B3a€EMO/IiI0Th. HayKOBO-TeXHIUHWIT TIPOTPEC CTBOPIOE MUPOKi
MO>KJIMBOCTI JIJIs1 HEI[iHOBOT KOHKYPEHIIil: pO3IINPIOE TEXHiIKO-TeXHOJOTTuHUH
MOTeHITial BUPOOHUITBA, 3a0e3nedye moaudikaiio i qmudepeHmialio icryo-
YUX [POAYKTIB, CTBOPIOE HOBI Ta GiJIbII SIKICHI TIPOLYKTH.
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6.2. MakTopu raay3eBoi KOHKYPEHIlii.

3riano 3 teopico M. IToprepa icHye 0'ssTh cuJI, AKi OYAyTh CyIlepHU-

YyaTu Ha PUHKY (B rajnysi), aki nigusaraioTb BUBUEHHIO B IIpolleci Mapke-
TUHTOBUX JAOCJiKeHb. YacTka pUHKY, piBeHb NPUOYTKY MiANpPUEMCTBA
BU3HAYAIOTHCS THM, HACKiJbKH e(hEeKTHBHO KOMIIAHiSA MPOTHUAIE TaKUM
KOHKypeHTHUM cuiam (puc.6.2). 3rinno 3 M. [lopTepom, icHye ' saTh cu
KOHKYPEeHILii:

HOBI (TTOTEHIIifiHI ) KOHKYPEHTH, SIKi XOUyTb YBIWTH y ranysb;
KOMIIaHi{-KOHKYPEHTH, SIKi Byke HaJ[iITHO 3aKpinuiy cBoi o3ullii B raysi;
3arpo3u 3 GOKy TOBapiB-CyGCTUTYTIB;

JIii mocTavyaJIbHUKIB;

il cro;xuBaviB (KITIEHTIB).

[MosiBa B Tasysi HOBUX KOMIaHiil cripusi€ 36iIbIIeHHI0 BUPOOHUYUX 11O~

Ty;kHOCTEH. [le MoKe CIPUYMHWTH 10 TAAIHHS I[iH YU Ti/[BUNIIEHHS BUTPAT i
SHUKEHHSI HOPM TIPUOYTKY.

M. IlopTep BHOKpPEMJIIOE TaKi OCHOBHI MEPEIKO/N /IS IPOHUKHEHHS Ha

PMHOK HOBHX KOHKYPEHTiB (6ap‘epu Ha BXO/I).

eKOHOMist Ha MaciTabax BUPOOHUIITBA, 4OCBiA (1€ 1oTpedy€e 3HAUHUX iH-
BECTHUILii1 BiJl HOBUX KOHKYPEHTIB);

mudepenniaia npomaykmii (yHiIKaTbHICTb, BU3HAHA TOProBa MapKa,
€CKJIIO3UBHICTb YTO/JIU € TIOCTAYaIbHUKAMU );

notpebu B Karitani (J0CUTh BEJIMKi MOYATKOBI BKJIaIeHHS );

BUTpaTU KOHBEPCii, IepeopieHTallis marnprueMcTBa Ha BUILYCK HOBO] ITPO-
IYKIIil, TaTeHTH i aBTOPCHKi IpaBa;

HeIOCTaTHS KiJIbKiCTh KaHAJIB PO3MOILNTY MPOAYKIL /11 HOBUX (ipM-
KOHKYPEHTIB

[MoTeHuinni
KOHKYPEHTH

Komnanii-koHKypeHTH
B ramysi

IMocTauanbHuku [Moxyni

ToBapu-3aMIHHHKK
(cybeTnTyTH)

Puc. 6.2. @akTopu rajy3eBoi KOHKYpEHIIii
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KoukypeHtrist cepesl GyHKITIOHYIOUNX MiATPUEMCTB BiOYBA€ETHCS 3a CTa-
PUMU CXeMaMU JIOCATHEHHS BUTiHOTO cTaHOBHIIA B ramysi. Ili cxemu oxo-
IUTIOIOTH TPONO3UILI0 TOBApPiB 3a 3HWKEHMMM IIHAMU, PEKJIAMy, HaJaHH:A
CIIOKMBAYaM JIOJATKOBHUX MOCJYT, MCJAANPOAakHE OOCIYroByBaHHS TOIIO.
[HTeHCUBHICTD KOHKYPEHTIii cepen QyHKIIOHYIOUNX (HipM MOKe HabupaTh
pisaux Macitabis. M. IToprep 3a3HauaB Taki (hakTopy BIUIMBY Ha CTYIIiHb iH-
TEHCUBHOCTI KOHKYPEHIIii:

- BeJMKA KiJIbKiCTh KOHKYPEHTIB a60 pHOIN3HA PIBHICTH iX CIL;
- IIOBiJIbHE 3POCTAHHA Tary3i;

- BUCOKMWH piBeHb NOCTIHHUX BUTPAT;

- BigcyTHicTh mudepentiaitii;

- BUCOKI BXigui 6ap’epu.

ITosia TOBapiB-CyOCTUTYTIB OOMEKYE MOKIMBOCTI OTPUMAHHS TIPUCYTKY
B rajiysi, BU3Ha4Ya€ BEPXHI MeXI I[iH, AKi MOXKXYTb BCTAHOBUTU IiIIPUEMCTBA
63 3HUAKEHHS HOPMU TIPUOYTKY.

I'pyna crioxunBauiB MoXke iCTOTHO BIJIMBATH HA KOHKYPEHIIiIO B rayy3i 3a
TaKUX YMOB:

- obcaru KymiBJi MpOAyKILii GBI MOPIBHSAHO 3 o6csATaMu TIPOAKY TIO-

CTavyaJIbHUKIB;

- IIPOAYKIid, Ky KyIyIOTb CIIOKABayi, CTAaHOBUTH 3HAYHY YaCTUHY iX BU-

TpaT Y1 3aKyIIiBeJb;

- TIPOMYKIList, IKY KYIIy€ IPyIIa, CTaHAapTH30BaHa abo HenndepeHIifoBaHa;
- HEYYTJMBICTH 1O BUTPAT KOHBEPCIi;

- HUBbKIi IpUOYTKH;

- BiJl IPOAYKMUIi raysi He 3aJIe)KUThb iCTOTHO SIKICTh BJIACHOI NMPOAYKILi 4

MTOCJIYT CII0KUBAaYa;

- crokuBadi 1o6pe moiHGOpPMOBaHi MO0 TOIKTY, I[iH TOIIO.

[TocTauanpHUKK MOXKYTh BIUIMBATU Ha KOHKYDEHIII0O B Tajysi, 3arpo-
JKYIOUM THABUIIUTH 1[iHy a00 3HU3UTHU SKiCTh TOBapiB 4M mocayr. [pyia 1o-
CTa4yaJbHUKIB BBAKAETHCA CUIIBHOIO, SIKIIO Bi/IITOBi/Ia€ TAKUM KPUTEPisM:
-y Hill TOMiHYIOTb KiJIbKa KOMIIaHil, KOHI[EHTpaIlisl B Hill BUIIA, HiXK y Ta-

JIy3i, sIKill BOHA IPO/Ia€ CBOIO IIPOAYKIIiIO;

- He KOHKYPYE 3 BUPOOHUKAMK 3aMiHHUKIB IIPOAYKIILii, sIKi BOHA IPOJAE ra-

J1y3i;

- TaJIy3b He € OJTHUM 3 BaKJIMBUX ii 3aMOBHUKIB;

- IPOAYKILIA if Mae BUpilIaJabHe 3HAYEHHS LA Tasly3i;

- TPOAYKIIis ii muepentiiiioBana;

- € PeaIbHOIO 3arpo30I0 /I IPOHUKHEHHS MOKYIIIB y ii rasysb 3a 0110~

MOTIOIO BEPTUKAJIBHOI iHTerparii.

[TizmpreMCcTBO MOXKe CaMOCTIHO BUBHAYKMTHU CBOI CHJIbHI Ta c1a0Ki cTo-
POHM, aHATI3yI0UM CUJIY, SIKi BIUIMBAIOTh HA KOHKYPEHILIO B rajys3i, e BOHO
(byHKIIiOHYE, i TPUYMHMU, 10 JIEKATh B IX OCHOBI.
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6.3. KoHkypeHTHi cTpaTerii Ta nepeBaru.

3azanvui cmpamezii (3a M. [lopmepom).

3araJbHUMHU BBAXAIOTHCS CTPATeETil, 110 MalOTh YHiBepcaJbHe 3acTOCY-
BaHHs a00 BUBE/IEHI 3 IeBHUX (GAa30BUX IIOCTYJIATIB.

Po3pi3HsioTh [Ba OCHOBHUX THITU CTPaTeTiil 3a0e3revyeHHs] KOHKypeH-
TOCIIPOMO’KHOCTi: HU3BKi BUTpaTyu Ta creriamisamis. M. Iloptep Takox BBa-
JKae, 1110 MiATPUEMCTBO MOKe KOHIIEHTPYBAaTH yBary Ha MeBHill Tpymi crosKu-
BauiB, MeBHiN MpoayKIlii abo Ha eBHOMY Teorpadivaomy punKy. [Ipu rbomy
B Oy/[b-SIKUIl MOMEHT Yacy MOKHA (hOPMYBATH CBOIO CTPATETIIO, CIIUPAIOYNCH
JIMIIE HA OJIUH 3 BU/IiB KOHKYPEHTHOI IepeBaru.

KonkypenTHa repeBara — Iie repeBara, sika 3a0e3Iedye AOXO[H, 110
MEPEBUTIYIOTh CEPETHBOTATY3€BUI PiBeHb, i CIPUIE 3aBOIOBAHHIO MilTHUX
MO3UIIiif Ha PUHKY; 3all0PyKa YCIINTHOTO iCHyBaHHA i po3BUTKY dipmu. M.
IToprep cTBepaKyE, 10 MO3UIIIIO B Taly3i BU3HAYa€E caMe KOHKYPEHTHa Ie-
peBara i B KiHIIEBOMY MiZICYMKY TiATPUEMCTBA OOXOMISITh CBOIX CYIIEPHUKIB,
SKIIO0 MAIOTh 3HAYHY KOHKYPEHTHY HepeBary. Ha nanry 1yMKy, ysarajabHIO-
I04M BHUKJajleHe, MOKHA JIaTU TaKe BU3HAueHHs KOHKYPEHTHOI IepeBaru:
KOHKYPEHTHOIO € IlepeBara, ska J0CAra€TbC 3aBASAKU KOHKYPEHTHOMY I10-
TEHIliaTy TATPUEMCTBA, OTO BUCOKI KOMITETEHIIii B OyIb-AKill Tamysi mi-
AJBHOCTI.

Ilepen TuM fAK posTigiaTH TUIU 3arajlbHUX CcTpaTeriii, yBememo e
OfHE NOHATTA —Aialla30H KOHKYPEHIIii, 110 O3Hadac MHUPOTYy HOMEH-
KJIATypH TOBAapiB, SIKi IJIAHYETHCSI BUTOTOBJATH i npogaBatu. OCHOBHI
TUTN CTPATETiIH KOHKYPEHTHUX MEPEeBAT MOXKHA 300pa3uTH CXEMATHIHO
(puc. 6.3).

Jlianason Bun koHKYpeHTHOI niepeBaru
KOHKypeHILi Husbki Brtparn Creuianizauis
[Hupoxui | 1. Opienrauis Ha BuTpaTu 2. VHIKanBHICTb T2 NiJIePCTBO 32
AKICTIO
—> <

Y
Bysekuit | 3. Haronoc Ha BuTpaTi 4. Bubipkosa cnewianizauis

A

Puc.6.3. OcHOBHI THTIN KOHKYPEHTHUX CTPATETiii
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Poskpremo cyTHICTb KOXKHOTO THITY CTpaTerii.

Hexaii mignpuemctBo A zie 3a crparerieio 2. Ile o3nayvae, 1o miganpuem-
CTBO BUPOOJISIE€ MPOAYKIIIO BUIIOTO TaTYHKY, 32 IHMPOKOI0 HOMEHKJIATYPOIO,
a TaKOoX IPOJYKILiI0 HOBOTO THUILY, 3 YHiKaIbHUMU Napamerpamu. IIpupoHo,
110 TPOAIYKIIiA A I0pOTa, aje 11e Kpartiie, o MosKe 3HAUTH MOKYTIEIb, KN Ma€e
KOIITH i IparHe o/lep>kaT yHiKaJbHUM MPOJAYKT BUIIOT SIKOCTI.

[ligmpremcTBO b Takok BUTOTOBJISIE MUPOKWUI AaCOPTUMEHT TOBAPiB, O/1-
Hak Jie 3a ctparerieto 1. e o3nauae, no nignpuemcrso b Buiyckae Besu-
KW aCOPTUMEHT CTAaH/IAPTHOTO, BUCOKOI TKOCTi MMPOIYKTY Ta 32 CTAHIAPTHOIO
(HMKYOTO, HiXK y mifmpueMcTBa A) IiHOIO.

[ligmpremcTBO B He Mae MOXIMBOCTI BUITYCKATH TTHPOKNN aCOPTIMEHT
ToBapiB. ToMy BOHO KOHIIEHTPYETHCS Ha BHUIIYCKY TOBApiB OJHOTIO YU JIBOX
THUTIiB, TOOTO TOTPUMYETHCS cTpaTeTii 4. [IpOAYKITist IIHOTO TAMPUEMCTBA MA€E
HalBUINUI piBeHb y CBOIX TUIAX i KOIITYE, BiATIOBiIHO, 1OpOTro. AJie TIOKY-
TIETlh, SKOMY TIOTPIOHUH HallsIKiCHIMIMI, HAMIFTHIHT TOBap 1 SIKUI Mae JmM TI1a-
TUTHU, KYTIy€ Horo y mianpuemcrtsa B.

[Tixmpremctso I’ TakOsK MOKM 1110 He MO:Ke 3a0e3MeUnTH BUITYCK IITUPOKOTO
aCOPTMMEHTY IPOIYKIIi, a TOMY KOHKYPEHTOCITPOMOXKHICTh 3abesleuye 3a
PaxyHOK BUITYCKY TOBapiB KimbKoX TumiB. OfHaK I1i TOBApW HaleNTeBIi i
TOMY JOCTYIHI HaBiTh Maso3abe3leueHnM CIOKUBaYaM, siki He BUCYBAIOTh
BHUCOKHUX BUMOT /IO IKOCTi TOBapiB (cTpateris 3).

Y3aranpHIOIOUM BUKJIAJIEHE, J0XOAMMO BUCHOBKY, 1110 IIPECTUKHIIIe [i-
STH 32 CTPATETi€0 2, BUCTYTAIOYH Y POJIi 3aKOHO/IABIIS TEXHIYHOTO IIPOTPECY.
Bonnouvac ycmimHo MosKHa MMPaIioBaTy i 3a cTpareri€lo 3, SIKIO HA TOBAPHUN
PUHOK IIPUXOAUTD JAOCUTH BEJUKA KiJIbKICTh CIIOKUBAYIB 3 0OOMeKeHUMU (i-
HaHCOBUMU MOKJIMBOCTSIMU.

Bubip Haifbigbir MPUAHATHOI CTpATeTil 3aleKUTh Bill HASBHUX MOJK-
suBocTeil. Tak, SKio obJagHaHHS 3acTapisio, KBasidikallist IpaiiBHUKIB He-
BUCOKa i BiJICyTHi TeXHiYHi HOBUHKH, a 3apo0iTHA ILIaTa Ta iHII BUTPATU Ha
BUPOOHUIITBO HEBUCOKI, TO MOJKHA TIpUitHaATH cTparerito 1 abo 3.

Axmo cupoBnHA Ta Marepiasii KOMITYIOTH JIOPOTO, aje IiJIPUEMCTBO
Mae 1106pe obJIaiHaHH S, TIEPEA0Bi KOHCTPYKTOPCHKI PO3POOKU UM BUHAXOIH
i BUCOKOKBaTi(hiKOBAaHUX TMPAIiBHUKIB, Y HBOTO € IMAHC JOCATTH KOHKYPEH-
TOCIIPOMOJKHOCTI 3a PaXyHOK OpraHisallii BUIIYCKY yHIKaJbHUX TOBapiB, BU-
KOPUCTOBYIOUH cTpaTeTii 2 Ta 4.

[LisiKoM TIPUPOIHO, 10 HE 0O0B’A3KOBO AOTPUMYBATUCH TIOCTIHO TIIBKH
onHi€i cTparerii (caMe 11e TOKa3yIOTh CTPiKK Ha puc. 6.3).

Hanpukaaz, mimpueMCcTBO PO3IOYAJIO CBOIO JisJIbHICTD 32 CTpaTeriero
3, TOGTO OCBOIJIO BUILYCK OJIHOTO YU ABOX BUPOOIB, AKi AOCTYIIHI IIUPOKOMY
KOJIy CIIOKUBAYiB. 3roIOM TiIITPUEMCTBO MOXKE TIOYMHATH OCBOIOBATH iHIITY
cTpareriio. SIKIO BOHO PO3IIUPIOBATUME aCOPTUMEHT, 30epiraroun Taki cami
HU3bKI [[iHM HA TOBAPH i3 CepeHIiM PiBHEM AKOCTI, TO 11€ O3HAYATUME, 1110 ITi/1-
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TIPUEMCTBO TIepenino o crparerii 1. ¥V pe3yibTati 3’4BUTHCS MOXKJINBICTD
pisko 36imbInTH i 06cATH peanisaliii, i mpuGyToK.

KoukypeHTHI mepeBary, siki 3a6e3meuyioTh cTabiIbHICTh MATPUEMCTBA, €
HU3BKOTO i BUCOKOTO NOPAAKY. [0 HU3BKOTO HaslexKaTh MOXKJINBOCTI BUKOPHUC-
TaHHS JIENeBOi poOOUOi CUIH, JENIeBUX MaTepianiB (CUPOBUHM) Ta eHepTii.
Husbkuil TOps/I0K IMX KOHKYPEHTHUX I1epeBar OB sI3aHMi 3 THM, 1110 BOHU
HECTIHKI i JIErKo MOKyTh OyTH BTpadeHi yepes MifBUIEHH IIiH i 3apo0iTHOT
wiatu abo depes Te IO 11i AeleBi BAPOOHUYI PeCypCcr MOXKYTh BUKOPHCTOBY-
BaTU TaKOK KOHKYPEHTH.

KoHKypeHTHI repeBaru BUCOKOTO HOPS/IKY — Ie HacamIlepe]] YHiKaJIbHa
TIPOAYKIIisl, YHIKaJbHA TEXHOJIOTiS Ta BHCOKOKBati(hikoBaHi crmemiamicTn, a
Takos peryTaiiist pipmu. [leBHa pid, 11e 06XOMUTHCS MiIPUEMCTBY HEIEIIEBO
i morpebye GaraTo dacy st peamizaitii. Y pasi ¢popMyBaHHS KOHKYPEHTHUX
nepeBar BHCOKOTO IOPAAKY WMOBipHE AOCATHEHHS CTiHKOro KOHKYpPEHTO-
CIIPOMOJKHOTO CTaHy.

[TignpueMcTBy 3aiist TOro, 11106 6y TH BIIEBHEHUM B YCIIITHOMY (DYHKITi-
OHYBaHHI HA PUHKY, HEOOXiZHO (POPMYBATU KOHKYPEHTHI IIepeBaru Hacamiie-
pez BUCOKOIO ITOPAAKY.

Sk 6aunMo, HaApOAHOTOCTIOAAPCHKUI KOMILIEKC Y KpaiHu (DyHKI[IOHYE y
CKJIA/IHINT eKOHOMIuHil cutyarii. Kpr3oBi sBuIla B eKOHOMIIli TO3HAYAIOTHCS
Ha PO3BUTKY ITPOMHUCIOBOCTI. IloriprenHs TeXHiYHOTO i TEXHOTIOTIYHOTO CTa-
HYy BI/IpO6HI/IL[TBa, KpH3a IJIaTeKiB, TaCUBHA iHBECTUIliHA iSIBbHICTD, BTPaTa
TPaIMI[IHUX PUHKIB 30yTy Yyepes iX HEKOHKYPEHTOCIPOMOKHICTD, TIOBiIbHA
cTpyKTypHa repefysoBa — yce Iie IPU3BOAUTD [0 MPOCTOIOBAHHS BEIUKOI
KUTBKOCTI THTPUEMCTB i BUPOOHUIITB. A i€, ¥ CBOIO Y€pPry, HETATUBHO TIO-
3HAYAETHCS HA PO3BUTKY KOHKYpeHIlii B Ykpaiuni. Beryn Ykpaiau 8 COT no-
Tpebye TiIBUIIEHHSI PiBHS KOHKYPEHTOCITPOMOKHOCTI MATPUEMCTB, TOBAPiB,
HaI[iOHAJIbHOI €KOHOMIKU B LI1JIOMY.

Y PHHKOBHX yMOBaxX MOXKYTb 3POCTaTH JIUIIE KOHKYPEHTOCIPOMOKHI
ninpueMcTBa. Pe3ysbTaTu aHai3y eKOHOMIUHOTO CTaHy HalliOHAJIbHOI eKo-
HOMIKH HE JAIOTh IIOBHOTO YABJICHHA IPO KOHKYPEHTOCIIPOMOJKHICTD OKpe-
MUX TAIPUEMCTB; IX HEZIOCTATHBO JIJIs1 BU3HAYeHHs! ii piBHs Ta HOpMyBaHHS
6a30B0i cTparerii 3a6e31e4eHHsT KOHKYPEHTOCTIPOMOKHOCTI.

Basosa cmpamezis xkouxypenmocnpomoxcrocmi € HeoOXinHoW st eek-
TUBHOIO BUKOPUCTAHHS MOKJINBOCTEH i CUJIBHUX CTOPIH AisIIBHOCTI MiJIIpU-
€MCTBA 3 YpaxyBaHHSIM HOro 1mo3ullii B ramysi.

Binnosigno no knacudikariii mianpueMcTB BU3HAYAIOTH 6a30Bi crparerii
3abe3edeH s iX KOHKYPEHTOCIPOMOKHOCTL. Y Tabur. 6.1. HaBeileHO MOYKJIMBI
6a30Bi CTpaTerii KOHKYPEHTOCIIPOMOKHOCTI i IIPUEMCTB, SIKi CTAHOBJISATH iH-
Tepec B yMOBaX po30y10BY PUHKOBUX BiZIHOCHH.
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PizauM rpymam mianpueMCTB BAACTUBI Pi3Hi BUAM KOHKYPEHTHHUX CTpaTe-
riit. I1i crparerii, y cBoto uepry, MatoThb 1eBHi MOKJIUBOCTI peasnizarii. Tak, 115
BEJIMKUX TEXHOJIOTIYHO OPIEHTOBAHUX KOMIIAHil JOBrOCTPOKOBE MiBUIIICHHS
KOHKYPEHTOCIIPOMOKHOCTI TIOB’sI3aHe HacamIiepesl 3i 3MiHOI BUPOOHUYOTO
amapary. JIJist WANPUEMCTB 3 BUCOKUM HAYKOBO-BUPOOHUYKMM MOTEHI[AIOM
cTpaTeriyHi pinieHHs epeabayaroTh Po3poOKYy HOBOrO BUAY MPOAYKILi Ta ii
BUBe/IeHH: Ha puHOK. /L7151 bipM, SKi cCTPAMOBYIOTD CBOTO AiSBHICTD HA 33710~
BOJIEHHS TIEPIIOYEPrOBUX MOTPeO HACENEHHSsT, HABAKIMBILINM € PallioHab-
Ha ITOBE/IiHKA Ha PUHKY CBOTO IIPOAYKTY.

Tabnuys 6.1
Basoei cmpamezii Konxypenmocnpomoxucnocmi nionpuemcmae

. Mosxcnusi Dazosi
Minnpuem-

o XApak TepHeTHKY THITY HLANPHEMTTB CTpaTerii Koukypeuro-
e ) ' CIPOMOKHOCTT
1 2 3
Texno- (D}-'III\‘Ili()l!}'l()'l-"[:-i-['d OCIHOBI CHCTEMIT DA30BIX Crpareria niacpcrsa
JOFIMHONO | TEXHOAOTIMHHX NPOUCCIB, 3aMiHa AKX Npuseena 6 | 3a BUTparamu; coky-
rHIY J10 3MIHH TPOQLI0 NEINPHCMCTBA | No YTl COBalld CTPATCria
10 OPraHizalil HOBOIO NiINPHEMCTBA HIILKHX 3aTpat

Kon'ionk- | busyiarues na peaw tisiiii psacyoii 3 punkom, e | Crpareria ontuMain-
TYPHOTO MALO 1L CTafILHOT TEXHONOCTT | BUNYCKAOTL BUpodu, | uux sutpar

THIY aK1 He ||()'J'p(_‘6ylm I CKIELHOND OCBOCHITY Impnﬁmm'rlm
Mapxe- OpieHTyIOTECH Hi ITOTOUHE NOTPeOH PHHKY, Crpareria “napiu-
THHIOBOTO | HAMAI'AIOTLCA BUACHO MIATOTYBATH TCXHOIOTiIO 3ancLKkol Bilfinu"; cTpa-
THIY JI0 MaHBYTHIX BIMOI PUHKY, 4KTHBHO BIUIMBAIOTH Teris 3anobixuoro
Ha pUHKOBHIT MONUT MaibyTHix nepioais yRapy
“TexHo- Erosioniiiino 3MiHioTh TCXHONOr0 BHpoOHKUTBa | HactynankHa
porivnol | ni srumeom HTTL, camoctiitino um paniuie 3a inwux | crparteris
araku’” pobasTL cTpHOKONO/1IBHI IMiINK TEXHONOTIT
Biojientu | Mipmu-rivanti. na skux snpobunurso crawiaprinx | BionentHa crpare-
TOBADIE MOWHEA HANArostn edek TuBHIIIE s — CTABKA
[ 3 MEHIIHMHE BUTPATAMI, HDK BAPOBHHIITBO 11 3HKEHHA BUTPAT
HEBC/MKNX NapTiil idepenitiiiopanx Toeapie BHpOOHULLTBA
TMatienwrn | Bysbkocneuwianizosani ipMu, 1O BHIOTOBIAIOTH IMaTtienrHa crpare-
oco0/IMBY NPOAYKUIK /1A IEBHOTO KOJIA CIIOHKH- rifa — BHIYCK 0OMexe-
Bavin HOT KiJIbKOCT] BY3bKO-

crelianizcBaHoi npo-
NYKHIT BUCOKOT AKOCTY;
cTpateris doKycyBaHHs
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1

2

3

Komynantu | Mani necneuianizosaHi nijinpHeMcrea Komynanria crpare-
Ui —- FHYMKC 33/10B0-
JIEHHA JIOKANBHHX
norped punky
Excnnepentv | @ipMu, 1o 3aiiMaoThes pU3HKOBaHHWM BizHecoM I:Kl:nnepem ha crpare-
1 MIePIL BUXOASTb HA PHHOK 3 HOBHM MMPOAYKTOM | Fisl — OpicHTAIlS
Ha PAAHKAJIBHI
HOBOBBCJICHIS
3 mono- Cmiepobitauurao 1 oauum {onuicio rpyno) DT
CCrMEHTHHM | MOCTAMANLIMKOM i 3RKYNIBNS B Hboro 90 Y ausependikauii
PHHKOM MNOC- | PECYPCY NEBHOro BHAY
TauANLHUKIB
3 nomivant- | Ha oftoro nocravansiuka npunajae 70-90 % Crpateria Beprukaibiiol
HO-CErMEHT- | 00CAry 3ukymiBli pecypey nesHoro BuLy JBepchpikais,
HHM PHHKOM crpareria AKocTi
nocTayalib- pecypcis
HHKIB
3 nonicer- TianpueMcrBo cnispodITHMYAC 3 BCIMKOIO Crpareria skocTi
MEHTHHM KUILKICTHO NOCTAYIBHUKIB pecypcis
PHHKOM noc-
TAMANBHIKIB
Jinep (hipma nocigac nposiane Micue, possusac Hosi | Crpareris oGopoHu
TeXHOJIONT, MPONONYE PHUKY HOBI NPOAYKTH i 3aKpirncHns
o iine Konnosanus mil ninepa, suTpavanng penuknx | Hacrynanuia crparens;
3a MijlepoM | KOLWITIB HA AANTALLI0 BUPODHHIITRA CTPATErIA IMiTani;
JIO HOMEHKNATYPHOT AMHAMIKH Jliflepa cTpaTeria “napruiaHch-
KOl Bidiun”
Ayreaitnep | ITpawoe na “xBocrax” KU TTCBOrO LHKY Crpareris “36upanis
sipobin BpOXalo”; cTpaTeris
BUICTYIY
Crpa exenopry:

Hid HACHYE-
HOMY PHHKY

P
CTPATEIiA CKOPOUCHIA
BUTPAT BUPOBHHLITBA

i peanizanii npoayxkuii;
crpareris BHKOPHCTAHHA
KOUKYPEITIHX NCpeBar

it S

Hic na
HeHacuye-
HOMY DHHKY

Crnaanicts y Bubopi naiicdex rmsrimmx
TeXHOJIOTi Ta 1epeBar y BIACTHBOCTAX TOBARY

Crpareris innosaniino-
ro mijixojly 10 Mapke-
THHT'Y; CTpaTeris
CIHMYJIIOBANIS TOPTiBi

Jlic na
3acTiitiiomy
PUHKY

Oyikuionysaiis B yMoBax nocaabienns
NOMKTY Ta 3HHKena peutabenbiocti
npoayKILi

Crpareria BHOKpeM-
JICHHA NEPCOCKTHBIHX
Hanpsamis Bisieccy;
thoxycysanns
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6.4 .MeTo1 OI[iHIOBAaHHSI KOHKYPEHTOCIPOMOSKHOCTI Mi/IMPUEMCTBA.

Metoan
ONiHIOBAHHS
KOHKYPEHTOCIPO
MO:KHOCTi pipmu

Puc. 6.4. Metonu otmiHIOBaHHS KOHKYPEHTOCIIPOMOKHOCTI TTiAMPUEMCTBA.

Memod nepesae. Otiinka KOHKYPEHTOCIIPOMOKHOCTI MiANTPUEMCTBA SIBJISIE
€060I0 TIOPIBHSHHS HOTO XapaKTEPUCTHK, BJIACTUBOCTEN YU MAPOK TOBAPIB,
110 MOPiBHIOIOTHCS 3 AHAJIOTIYHUMH ITOKa3HUKAMU MIPiOPUTETHUX KOHKYPEH-
TiB (TaKMMU, gKi 3afiMalOTh HAWKpalli MO3UIlii Ha JaHOMY PUHKY) 3 METOIO
BU3HAYEHH TUX, IKi CTBOPIOIOTH IT€PEBaru MiANpUEMCTBA Ha/l KOHKYPEHTaMU
B Oyab-sIKiil ramysi gisuibrocti. IIpu bOMY CJIiji PO3YMITH, 10 iCHYIOTH 30-
BHIIIIHi | BHYTPIIlllHi KOHKYPEHTHi IlepeBari.

30BHIlIHS KOHKYPEHTHA [epeBara 6a3yeTbest HA BIIMIHHUX SIKOCTSIX TO-
Bapy, IO CTBOPIOE I[iHHICTD /71 TIOKYMI[SA 32 PaXyHOK 3MEHIIEHHS H0T0 BU-
Tpar 4u migBuiieHHs: eeKTUBHOCTI Horo mistibHocTi. BoHa 361bliye «puH-
KOBY CHJLY» I AIPUEMCTBA TAK, 10 MOKE IIPUMYCUTH PUHOK IPUIHATH OiJIbIi
BUCOKY L[iHy IIPOJaky IIOPIBHAHO 3 KOHKYPEHTaMU.

BuyTpinmas KoHKypeHTHa IepeBara — Iie TiepeBara TiIIPUEMCTBA CTOCOB-
HO BUTPAT YK YIPABJIiHHS, SIKA CTBOPIOE L[IHHICTH /ISl TOBAPOBUPOOHUKA, [10-
3BOJISIE 3HUBUTH COOIBapPTICTh GiIBINOI0 MipOIO, HiK MPIOPUTETHUI KOHKYPEHT.
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BuyTpitusi
KOHKYPEHTHI
HepeBart

iyt

3oBHimIHI
KOHKYPEHTHI
repeBaru

1l

XapaKkTepuCTHKH BHYTPIIIHIX aCTeKTiB
JiSUTBHOCTI MiATIPUEMCTBA, IO TEPEBHIIYIOTH
QHANOTIYHI  XapaKTEPUCTHKH  MPIOPUTETHUX
KOHKYPEHTIB

3paTHiCTE  CTBOpUTH  Oimbll  3HAYYIII

LIHHOCTI Ul CIO’KMBAYiB

Bupobnuui
MPOAYKTHBHICT  mpami,  3a0e3medeHHs
pecypcamu, palliOHaTBHICTh eKCILTyaTanii
OCHOBHHX (DOH/IIB, €KOHOMHICTh BUTPAT

Inpopmayiimi
cHcTeMH 300py i 0OpOOKH JaHUX, IO Jil0Th
Ha MiANPUEMCTBI

Texnonoziuni
CY4YacHICTb,  JOCKOHAIICTh,  THYYKiCTh
TEXHOJIOTYHMX TPONECiB, BHUKOPHCTAHHS
nocsraens HTIT

Koncmpyxkmueni
TEeXHIYHI XapaKTePHCTUKHU TIPOYKILii,
JM3aiiH, ynakoBka

Keanighikayiiini
npodecioHani3m, aKTHBHICT, TBOPUICTH
[EPCOHAILY, CXWIBHICTb /10 HOBOBBE/ICHb

Axicni
PpiBeHb SKOCTI MPOAYKLII 3a OLiHKaMU
CIIOXKHBAYiB

Togeodinkosi
CTYIiHb PO3MOBCIOKEHHS (inocodii
MapKETHHTY CepeJl IPaIliBHUKIB

Opeanizayiiini
MPOTPECHBHICTh, THYUKICTB,
CTPYKTYPOBaHICTh OpraHi3amiiHol
CTPYKTypH

Kown'tonxmypnui
PMHKOBI YMOBH JisIbHOCTI, KOHKYPEHTHE
CepeIoBHILe

Vnpaenincoki
e(heKTHBHICTD i pe3yTbTaTHBHICTH CHCTEMH
MEHEKMEHTY, B T.4. CHCTEMH MOTHBAL{

Cepeicni
PiBEHB 1 SIKICTh OCIIYT, 10 HANAIOTHCS
MiAIPHEMCTBOM

Innosayiiuni
CHCTEMH i METO/IH PO3POOKH i
BIPOBAKEHHS HOBHX TEXHOJNOTIH,
MPOLYKTiB, MOCITYT

Imiooicesi
3aralibHi YsBICHHs CIIOXKHBAYiB PO
TANPUEMCTBO 1 HOro TOBapu

Cnaoxosi
PHHKOBA KyJIBTYpPA MiIPHEMCTBA,

— || Tpamuuii, icropist pO3BHTKY

Linosi
PpiBeHb | MOXKIIMBA AMHAMIKA LiH, PHHKOBA
BJaJa [ AIPUEMCTBA

Exonomiuni
HasBHICTb Jpkepen diHaHCYBaHHS,
UIATOCTIPOMOJKHICT, JIKBIAHICTb,
npHOYTKOBICTh, PeHTA0EIBHICTD

36ymosi
mopTdens 3aMOBIICHb, IPHIIOMH | METOAN
PO3MOLTY TPOLYKLIT

Komynixayiini
HasBHICTb i BAKOPUCTAHHS 3BOPOTHOTO
3B'3KY KaHAJIH 1 3CO0U PO3MOBCIOIKCHHS
iH(opMallii Ipo MiAIPHEMCTBO

Puc 6.5. Makropu nepepar
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OO6uBa TUIIM KOHKYPEHTHUX [IePEBar MalOTh Pi3HE MOXOKEHHS i Pi3HY
NPUPOJLY, a 3BiAcK YyacTo GYyBalOTh HECYMICHI, OCKIJIBKU BUMAraloTh Pi3HHUX
MiIX0/iB, HABUYOK i KybTypu. Ha puc. 6.6 mpeacraBiewi o6uaBa THIIN KOH-
KYPEHTHUX IIepeBar, sKi MOXHa BUABUTH, BUKOPUCTOBYIOUYM PUHKOBY CUJLY i
npoxaykruBHicts (K.-JK. Jlambew).

[TponykTuBHicTS
A (8 % BiZ NPIOPHTETHOTO KOHKYPEHTA)
+ 13 K
O' B
«[Iposanbha +12 o Crpareria
30Ha» +° mudepenuiawi

07 08 09« | L1 12 13
] ——

. PrtikoBa cHIla — MAKCHMATEHO
| pg Mpuitura LiHa nporaky (8%

7 TV Bin npiopHTETHOTO KOHKYpEHTa)

Crpateris

qaepcrea ,° 108

no BTparax .’

P - ’ [neancha
! 407 0Ha

Pwuc. 6.6. Po3yminHS KOHKYPEHTHOI TTepeBaru

PunkoBa cusa — sIKk MakcuUMaJbHa I[iHa [IPOJAXK, 0 IPUIMAETbCS PUH-
KOM, CIIiBBITHOCUTBCA 3 IIIHOIO KOHKYPEHTA.

[TpoayKTUBHICTH 03HAYAE, HA CKIJIBKU TIUTOMI BUTPaTH Ha BUPOOHUIITBO
HPOAYKILi GLIbLIT Y1 MEHIII 32 BUTPATU KOHKYPEHTA.

AHajti3 KOHKYPEHTOCTIPOMOKHOCTI 3 ITUM METOJIOM JIa€ MOKJIUBICTD TTijI-
NPUEMCTBY NMO3KUIIOHYBATH ceOe BiAIOBIIHUM UNHOM, a OT/Ke, BUSHAYMTH Bijl-
MOBiTHY cTpaTeTiio, cDOPMYJIIOBATH TTPIOPUTETHI ITiJTi.

Or1tiHKa KOHKYPEHTOCIIPOMOKHOCTI MiZAMPUEMCTBA MOKe Oy TH 3/iiicHEHA
IIJIIXOM aHaJIi3y Horo clabKuX i CUIBHUX CTOPIH. Y Ipolieci iforo HeoOdXiaHo
o/iepyKaTH BiJIIIOBi/ll HA HACTYITHI TUTAHHS:
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- Jxi mmanu KOHKYPEHTIB MO0 3MiHW JOJi PUHKY, MiBUIEHHS PeHTa-
6eTbHOCTI BUPOOHMIITBA i 36iJIbIIIEHHST 06CATIB MTPOIAXKy?

- kol puHKOBOI cTpaTerii IOTPUMYIOThHCS Ballli KOHKYPEHTH B TaHWI 4ac?

- 3a 101oMoroIo SIKUX 3ac06iB BOHU 33.663H6‘{yIOTb ix peamizariio?

- ki ix cumpHi i crabki ctopoHu?

- ki nif MoskHA yekaTH B MailGyTHhOMY Bi/l HUHIIIHIX i MallGyTHIX KOHKY-
peHTiB?

Cmpykmypuuil Ta QyHKUionarvnull Memoou. 3TiTHO 31 CTPYKTYPHUM TTi/I-
XOJIOM OIiHUTH CTAaHOBMIIIE MOKHA 32 PiBHEM MOHOMOJIi3aii ramysi, To6To 3a
KOHIIEHTPAIIi€10 BI/IpO6HI/IL[TBa i kamirainy, i 6ap’€piB JIJ11 KOMIIAaHiH, 1[0 BXO-
JIATH Ha TAJTy3€BUM PUHOK. [HITUM TiIX0/I0M /10 BUBHAUEHHS KPUTEPiio edhek-
TUBHOI KOHKYpeHIlii € GYHKIiOHANbHUN. 3TiTHO 3 IUM METO/IOM HaOLIbII
KOHKYPEHTOCIIPOMOKHUMU € TANPUEMCTBA, Jle HallKpallle opraHi3oBaHi Bu-
poGHUIITBO Ta 36yT ToBapy, ePeKTUBHE yIIPaBJIiHHs (hiHAHCAMM.

AckpaBuM MPUKIIAZLOM BUKOPUCTAHHS (PYHKITIOHATBHOTO Mi/IXOAY € Me-
TOIUKA KOHCYJIbTaliliHOI amepukancbkoi dipmu «/lan enx Bpencrtpit» s
OLIHIOBAaHHA KOHKYDPEHTOCIPOMOJKHOCTI Taly3i OKpeMol KpaiHu Ta IiJInpu-
€MCTB ycepenuHi 1iiei ranysi. [Ipu 1ipoMy aHami3yoTh TpU rpyIu MOKA3HUKIB.
o 1epuioi rpynu BXOASTh MOKa3HUKK eeKTUBHOCTI BUPOOHNUYO-30yTOBOI
nistnbHOCTI mignpueMcTs. IlokasHuku Apyroi rpynu XapakTepusyloTb CTaH
BUPOOGHMYOI chepu MiANPUEMCTB (B OCHOBHOMY iHTEHCUBHICTh BUKOPHCTAH-
HsI OCHOBHOTO Ta 000POTHOTO Karitaay). TpeTio rpyIty CTaHOBJISITh TOKa3HHU-
KU, TTIOB’s13aHi 3 (hiHAaHCOBOIO [TiSTBbHICTIO.

KoHkypeHTOCTTPOMOKHICTD MiANPUEMCTBA OIiHIOIOTH 32 SKICTIO TPOAYK-
il «<Memodom npoginies. 3a fOTO TOTOMOTOIO BUABJISAIOTH Pi3Hi KpuTepii 3a-
JIOBOJIEHHSI IOTPeD CIIOKUBAYIB 100 OY/b-SIKOTO TIPOAYKTY, BCTAHOBJIIOIOThH
ix iepapxii Ta TOPIBHAIBHY BaXKJINUBICTh y ME/KAX CIIEKTPA XapaKTEPUCTUK, SAKi
MalOTh 3MOTY 3aMiHUTH i OI[iIHUTH CHOKUBAYi, & TAKOK BUMIipPIOIOTh TEXHiKO-
€KOHOMIYHI XapaKTepUCTUKHU TOCIIKYBAaHOTO IPOAYKTY i MOPIBHIOIOTH iX 3
XapaKTEePUCTUKAMU MPOAYKTiB-KOHKYPEHTiB. OCHOBHUII HENOJIK «METOIY
npo@isliB» MOJIAra€ B TOMY, 10 BiH He BPaxOBY€ e(eKTUBHOCTI BUPOOHUYOT
JSIIBHOCTI THANPUEMCTBA Ta TPUUHATHUHN JIUIIE /IS TiAITPUEMCTB, SKi BU-
IIyCKAIOTb OAWH BUJ IPOAYKILii.

[HKOJIM BUKOPHCTOBYIOTh GaraTOKYTHUKH KOHKYPEHTOCTIPOMOKHOCTI SIK
OKpeMUX TOBapiB Tak i ¢ipm, Tamyseit (puc. 6.7).

[lepeik OLIHKM IIOKA3HUKIB BiOMPAETHCSA EKCIIePTAMM YU IIIIPUEM-
CTBOM, SIK€ OIiHIOE KOHKYPEHTOCIPOMOKHICTb, YuM Gisbiia miiora 6arato-
KyTHUKA, TUM BUIIIE TOKa3HUKU KOHKYPEHTOCIIPOMOKHOCTI OKPEMUX TOBAPIB,
bipwm, ramyseii.
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Puc. 6.7. baraTokyTHUK KOHKYPEHTOCITPOMOKHOCTI

Mampuuni memoou OUIHIOBaHHS KOHKYPEHTOCIIPOMOXKHOCTI (PipM, sKi
IPYHTYIOTbCS Ha PO3IJISi/Ii MpolleciB KOHKYpeHIlii B AuHaMiIli. TeopeTnuHoio
623010 TTUX METO/IiB € KOHIIEIIIis JKUTTEBOTO IUKJIY TOBapy i TexHosorii. 3rizi-
HO 3 T[i€I0 KOHIEMI€ OYAb-IKUI TOBap UM TEXHOJIOTisI 3 MOMEHTY TIOSIBH
Ha PUHKY i JI0 3HUKHEHHS MMPOXOJUTD TEeBHi CTA/lil JKUTTEBOTO ITUKJY, SIKUI
OXOILJIIOE eTally BIIPOBA/KEHHS], 3pOCTaHHsl, HacuyeHHs i cnany. Ha koxHO-
My eTari BUPOOHUK MOJKe peasi3yBaTh TOBap 4K NPOAYKT Ili€i TEXHOIOrii B
TUX YM iHIMX MaciTabax, o 06’ €EKTHBHO TIO3HAYAETHCS Ha YaCTIli PUHKY Ta
auHaMini npogaxy. Jlo Marpuunux MetoiB Hanexutsb i SWOT — ananis (1o
mepuM OYKBaM: CHJIa, CUIbHI CTOPOHM; CTAbKICTh, cTabKi CTOPOHU; MOKJIU-
Bictb). [liib — BUsBIEHHS TPUBAOJIOIOYMX HANPSAMKIB MAPKETUHTOBUX 3Y-
CIJIb, Ha AKUX MOYKJIMBO NOCATTA KOHKYPEHTHUX IlepeBar Ta 3arpos, sKi 1o-
TPOXKYIOTD (ipMmi.

Memod inmezpanvnoi oyinku. IHTerpajbHuii MOKa3HUK PiBHS KOHKYPEH-
TOCIIPOMOSKHOCTI HiATPHEMCTBA MICTUTD /[Ba €JIEMEHTH: KPUTEPil, [0 TT0KA-
3y€ CTYIIHDb 337I0BOJIEHHST TTOTPeO CoKKMBava, i Kputepiit eheKTUBHOCTI BU-
POGHUIITBA.

banvna ouyinka xonkypenmocnpomoxicHocmi 1oJITae€ y CKIaJaHHi Bifmo-
BizHuX Tabauib (auB. Tabu. 6.2, Ta 6.3.), OliHIl TOKA3HUKIB Ta iX NOPiBHAHHS
i3 MiApUEMCTBAMU-KOHKYPEHTAMU.
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Tabauys 6.2.
BusnayeHHs piBHSI KOHKYPEHTOCIPOMOSKHOCTi hipmu
(3HaueHHs KOKHOTO (paKTOpa OliHIoEThCA Bix 1 10 5 GaiB)

Konkypenru
Dipma | A b

DakTOopH KOHKYPEHTOCIPOMOKHOCTI

1. IIpomyxT

Axictp

Texuiuni napameTpu

Cruib

IIpecTrx TOproBoi Mapku

YmnakoBka

PemonTtonpuaatHicTb

TapanriitHuii cTPOK eKcITyaTartii
YHikanbHICTh

Hapifinicts

3axuIeHiCTh MaTeHTaMu

2. Ilina

Posawmip nipelickypaHTHOI 1iHN

Poawmip 3Hm:xok

CTpoxu miaTexiB

YMOBU KperuTyBaHHS

3.Kanasm posmnominy

Ksamigikaris TopropesbHUX IIpeICTAaBHUKIB
PosButok cuctemMu onToOBUX IOCEPEHUKIB
Ksastidikariist ToprosesibHoro (36yToBoro) mep-
coHasy PartioHaIbHICTh CTPYKTYPH KaHATIB
Oxonnenns puaKy

Po3BUTOK CKIaJICBKUX T1JIOI]

Cucrema yTpaBJIiHHS 3ar1acaMu

Cucrema TpaHCTIOPTYBAaHHS POLYKITii

4. Cuctema KoMyHiKaIiit

PosButok peksamu

- JLJISI CIIOSKMBadiB

InauBinyanbamii (TlepcoOHATBHIH ) TIPOTAK
- IIpe3eHTallid TOBaPiB;

- HaBYaHHS i THATOTOBKA 30yTOBUX CIIYKO
Cucrema CTUMYJTIOBaHHS 30yTy

3arasbHa KilbKicTh 6aJiB:
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Tabauys 6.3.
Ananis Konxypenmmoi nosuuii nionpuemcmea

{ INoka3sunku Bara Pefitunr | LtHHICTL
{ Jlons puHKy 0,1 4,0 0,4
f 3pocTaHHg XOMi PUHKY 0,15 2,0 0,3
% SxicTe npoaykry 0,1 4,0 0.4
: PenyTauist ToproBenpHOT Mapku 0,1 5,0 0,5
i Kananu posnoniny 0,05 4,0 0,2
{ Edextusnicts npocysanus 0,05 3,0 0,15
: BupoBuuui notyxHocri 0,05 3,0 0,15
§ EdextupHicTs BUpOOHHLTBA 0,05 2,0 0.1
¢ Bapricts ToBapy 0.15 3,0 0,45
MartepianbHo-TeXHiuHe 3a0e3neueHHs 0,05 5,0 0,25
MenemkMenT 0,05 4,0 0,2

OnHuM 3 HalicyyacHIMX TiXO/IiB /10 BUSHAYEHHST KOHKYPEHTOCIIPOMOIK-
HOCTI TiAnpUEMCcTBa € Memod benumaprinzy. CyKynHICTh BU3HaYeHb OGEHU-
MAapKiHTy MBUAKO 36iIbIIYETHCS, | TOMY BaKKO C(HOPMYJIIOBATH HOTO TOUHY
XapakTepucTuKy. i GeHUMapKIiHTY 3aKII0YAETHCST B TOMY, 106 Ha OCHOBI
JIOCJIi/I>KeHHS Ha/liltHO BCTAHOBUTH UMOBIpHICTD ycnixy mianpueMctsa. OzHe
3 BU3HaUEHDb GEHIMAPKIHTY XapaKTepPU3ye HOTO sIK METO/] BUSIBJIEHHS TOTO, TIO
iHII pobJIATh Kpallle, Ta BUBYEHHSI, YIOCKOHAJIEHHS i 3aCTOCYBaHHS METO/IIB
POBOTH {HIIUX OpraHi3arliil.

3asBuyaii 6eHUMAPKiHT TPOBOMTHCS 32 TAKUMU MTapaMeTPaMIl: PUHKOBA
YacTKa; AKICT POAYKILiT; I[iHa MPOLYKIIii; TEXHOJIOTis BUPOOHUIITBA; cobiBap-
TiCTh MPOYKILi, IO BUITYCKAETHCS; PEHTA0EIbHICTD MTPOYKILii, 110 BUITyCKa-
€THCST; PIBEHD MPOAYKTUBHOCTI TPAIli; 06CST TPOAAK; KaHamu 30yTy MPOIYK-
1if; 6IU3bKICTD 1O JUKEpeJl CMPOBUHU; AKICTh MEHEIKEePCbKOI KOMaH/Iu; HOBL
TIPOAYKTH; CHiBBiHOIIEHHS CBITOBUX Ta BHYTPIIIHIX ITiH; PeIryTaIlis hipMu.

BeHuMapkiHT € Ha3BYAHO KOPUCHUM iHCTPYMEHTOM, OCOOJIMBO B CUTYAIii,
KOJIH HeOOXiIHO TIePEerITHY TH BHY TPIIIHIO €(DeKTUBHICTD [islTbHOCTI KOMITAHii Ta
BU3HAYMTH HOBi IPIOPUTETH JiSLIIBHOCTI. 3icTaBIeHHS TTOKa3HUKIB e(heKTUBHOCTI
JTa€ MOKJIMBICTD 3pO3YMITH yPa3JIMBi Ta PalliOHAIbHI CTOPOHU AisIJIBHOCTI KOMIIa-
Hii B TIOPIBHSIHHI 3 KOHKYPEHTaMH i CBITOBUMH JIilepaMi B aHAJIOTIYHii 06J1acTi.
e no3BoJisie 3HATH He3allOBHEeHi PUHKOBI Hillli, BUITH Ha IMOBipHUX ITapTHEPiB
0 BUPOOHIIO-TEXHIUHI Koomeparlii i 3'sicyBaTy repeBart 3IUTTsi KOMITaHili.

TaxkuM YHHOM, KOPUCTh GEHUMAPKIHTY 3aKTIOYAETHCS B TOMY, 1[0 BUPOOHIYi
Ta MapKeTUHTOBI (DYHKIIii CTAI0Th MAKCUMAJIBHO KEPOBAHUMHU, KOJIM JIOCTIIKY-
IOTBCS 1 BIIPOBAKYIOTHCS HA CBOEMY ITIATIPUEMCTBI Kpallli MeTO Ta TEXHOJIOTI1
IHIINX, TPOBITHUX MiATPUEMCTB IaHOT rasy3i. Takuil anasis Moske IpU3BeCTH /10
3POCTaHHS MPUOYTKOBOCTI IIIPUEMHHIITBA 3 BUCOKOIO €KOHOMIUHICTIO, CTBO-
PEHHS KOPUCHOT KOHKYPEHIIii Ta 3310BOJIEHHS TTIOTPe MOKYTIIIIB.

ANTOpUTM OIiHIOBAHHSA KOHKYPEHTOCTTPOMOKHOCTI hipmu (puc. 6.8.).

96



BuzxaueHHs METH OLIHIOBAHHSA Bu6ip nianpHeMCcTB-KOHKYPEHTIB
KOHKYPEHTOCNPOMOKHOCTI 15 OUiHIOBAHHS
nianpyeMcTea KOHKYPEHTOCITPOMOXHOCTI

|

BusHaueHHs FPYt MOKA3HUKIB,

U10 NUISIFa10TE OUiHIOBAHHIO:
KonkypeHTOCMPOMOXKHICTb MPOAYKILT
MdinaHcoBHIi cTad NiANPUEMCTBA
EdexTnBHicTh 30yTY | NPOCYBAHHS TOBapy
EdexTuBHicTs BUpOOGHHLTBA
KouHkypeHTHUI noTeHuian nianpuemMcrsaa
Exonoriunicte BUpOGHMIITBA
CouianbHa eeKTUBHICTH
IMifk nignpueMcTaa

Po3paxyHOK OOMHHYHHX, FPYTIOBHUX
Ta IHTErPAILHOIO NMOKA3HUKIB KOHKYPEHTO-
CIIPOMOXHOCTI NiANTPHEMCTBA

|

BHCHOBOK Npo piBeHb KOHKYPEHTO-
CrIPOMOXKHOCTI niAnpUeEMcTBa

| |

Husbkuit piBeHb - Bucokwuii piBeHb
IMiANpHEMCTBO HEKOHKYPEHTOCHPO- IMiANpHUEMCTBO MEpCBaXA€ KOHKYPEHTIB;
MOYXHe; cJlif, po3po6uTH cTpaTerii, ciin po3po6uTH crparerii, cnpsiMoBaHi
cnpsiMOBaHi Ha 3a0e3MeUeHHA KOH- Ha NiATPHMKY KOHKYPEHTOCTIRKOCTI
KYPEHTOCMPOMOXHOCTI MiAMPHEMCTBA nianpueMcTaa

Puc. 6.8. Anroput™ OIiHIOBaHHST KOHKYPEHTOCIIPOMOSKHOCTI MiZITIPHEMCTBA

OcHOBHI 3aX0I¥, CIIPSIMOBaHi Ha i IBUIIEHH KOHKYPEHTOCITPOMOKHOCTI

M ANPUEMCTBA:

- TIIBUITEHHS TEXHIKO-eKOHOMIUHUX i SKiCHUX MOKA3HUKIB MPOAYKITT (hipmur;

- OpieHTalig AKOCTI Ta TEXHIKO-€KOHOMIYHUX ITapaMeTpiB IPOAYKIIil Ha BU-
MOTH CITOKWBAaYiB;

- BUSBJIEHHs i 3a0e3MeyeHHs nepeBar NPoAyKTY TOPIBHAHO 3 HOTro 3aMiH-
HUKaMU;

- BUBJICHHH IIepeBar i HeI0JIiKiB TOBapiB-aHAJIOTIB, AKi BUIIYCKAIOThCA KOH-
KypeHTaMH, i BUKOPUCTAHHS O/Iep;KaHUX Pe3yJIbTATIB y AisIbHOCTI (ipM;

- BU3HAYEHHS MOXJIMBUX MOAuDiKaIliil IPOAYKTY;

- BUSBJEHHA i BUKOPUCTAHHS IIHOBUX (AKTOPiB MiIBUIEHHS KOH-
KYPEHTOCIIPOMOKHOCTI IIPOAYKIIIi;

- BiHAXO/KEHHS i BUKOPHUCTAaHHS HOBUX MPiOPUTETHUX Chep BUKOPUCTAH-
HA NPOAYKIIiT;

- TIPUCTOCYBaHHS TIPOAYKILi 10 POOOTH B PisHUX (y TOMY UHCJHi €KCTpe-
MaJIbHUX) YMOBAX;

- nudepeHtialisa TpOAYKIIii;

- TIOCWJIEHHS BIUIMBY Ha CIIOKUBAYiB (ITPOCYBAHHS ).

97



6.5. Ilorennian Ta pe3epBH HiBUIIEHHS KOHKYPEHTOCIIPOMOKHOCTI
i IMPUEMCTBA.

KonkypenTocnpomoxHicTh hipMu 3amexxuTh Bin ii moteniiany. [loten-
HiaJ MANPUEMCTBA — KOMILIEKC HOTO MOKJINBOCTEH i JOCATHEHD, 10 3a0€3-
[1eYYIOTh KOHKYPEHTHY IlepeBary Ha PUHKY i JOCATHEHHS MIOCTaBJIeHOI cTpa-
TeTiYHOI MeTH.

BHUPOOHHYI Ta
TOProBo-30yTOBI
MOTY)XHOCTI

npuOyTOK Ta
peHTabenbHICTh 3a
BHU3HAYCHUH TIepion

TOBapHi pecypcH,
SIKICTh, KOHKYPEH-
TOCIIPOMOXKHICTh
TOBapy

(inancoBo-Kpe-
JUATHI pecypcH,
IHBECTHLIIHUI
HOTEHIian

iMiK, Mapka
abo pemyTanis
miprueMcTBa

Enementu
noTeHmiaTy
MiANPHEMCTBA

HayKOBO-
TeXHIUHHIT

noTeHwian (Hoy-
xay), CTaH

HIJIKP

TPYOBUH
MOTEHIial Ta
e(eKTHBHICTb
Tpyna

HasABHICTh
BiJIOMHUX
JUCTPHO'IOTOPIB i
piBeHb cepBicy

TOBapoobOpoOT Ta
ACOPTHMEHT 3a
BU3HAYCHUIT

nepion

JIOJISE, SIKY

. B cepenHs
3aiimae Qipma Ha cpen
i TPHUBAITICTH
P Y KUATTEBOI'O LIUKITY

IuroBaritHA
JUSUIBHICTB, TEPMiH
MIPOCKTYBAHHS
HOBOTO TOBapy Ta
OKYIHOCTI
iHBeCTHUILI

ToBapiB (ipMu

Puc. 6.9. Enementu notentiary miampreMcTBa

EJjleMeHTH NOTEeHIialy MOKHA 3TPYIYBATU B YKPYIIHEH] GJIOKHL.

Ilepiuuii eemMeHT GJIOKY XapaKTepU3YEThCsT BUPOOHUYOI MOTYKHICTIO
nignpueMcrBa (06’€éMOM TIPOLYKILii, BUPOOIIOBAHOI 3a OMMHUIIIO Yacy), abo
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06’eMOM TOBapiB, IO TMPOAAIOTHCS TOPTOBUM TATTPUEMCTBOM 33 OJUHUITIO
yacy, a6o 06’eMOM MOCJIYT, 110 HAZAIOThCSI T ATPUEMCTBOM, TIPH JAHOMY CTaHi
BJIACHOI 200 OpPeH0BaHOI BUPOOHUYO-TOProBoi indpactpykrypu. IIpu 1p0-
My Tpeba BpaXoBYBaTH CTYIiHb BUKOPMCTAHHS /3aBaHTasKEHHS BUPOOHMYMX
TOTY:KHOCTeH. BpaxoByeThcs HAsBHICTD TOPTdEIsT 3aMOBIEHD, HATTOBHEHICTh
SIKOTO BU3HAYAE 3aBAHTAKEHHS BUPOOHUYMX TTOTYKHOCTEN Ha HAROIMKUWiA i
BiJiiaseHi nepioau.

[pyruii ejleMeHT MOTeHIiany — 1ie KariTaj MiIpueEMCTBA: CKIa (YacT-
Ka BJIACHOTO i TTO3MKOBOTO KaMiTay), KPeIUTHI MOKIMBOCTI, JTIKBiAHICTD i
MIBUAKICTH 060POTY KamiTasy, i B epiry 4epry 060pOTHUX KOMITIB.

Jlesika yacTMHaA KamiTamy KpeaMTyeThesl GaHKaMu abo iHIMMMU KPeauT-
HUMU yctaHoBaMu. OCHOBHA YacTHUHA TIO3WKOBOTO KamiTasy, sSIK IIPABUJIO,
YTBOPIOETBCA 3 Hepeasi3oBaHUX 3aJIMIIKIB TOBApiB, MaTepiasiB, CUPOBUHU
i iHmMX JKBiAiB (aKiiif, iHIMUX I[IHHUX ManepiB, 30J0Ta, AETO3UTIB i T.I1.).
Cryuinb Jierkocti peasisaliii akTuBiB (1lepeTBOPEHHS iX B FOTIBKY ), iX MOGiJIb-
HiCTh, 3AIGHOCTI MiAMPUEMCTBA OIIAYYBaTH B CTPOK KPEAUTHO-(iHAHCOBE
3000B’sI3aHHST HA3UBAIOTHCS JMIKBIZHICTIO, PiBEHD SIKOI BU3HAYACTHCA K Bif-
HOIIEHHS CyMU aKTUBIB /10 IOTOYHUX KOPOTKOCTPOKOBHX 3000B’s13aHb:

rre K . — koedillienT JTiKBigHOCTI;

JIIKB

A — IIOTOYHi aKTUBY;

K3 — KOpOoTKOCTPOKOBi 3000B'I3aHHS .

Y Tomy Bunazaky, komu K . > 1, ¢ipma BixnocuTbes 10 Kareropii Jiksia-
nux. Axmo x K <1, To mianmpneMcTBo HEKPEIUTOCTIPOMOKHE i BBAKAECTHCS
PUBUKOBAaHUM 00’ €KTOM KPEIUTyBaHHSI.

[TepeBuileHHs KPEIUTOPCHKOi 3a60proBaHOCTi OLIBII HisK B 2 pasul Hal
1e6iTOPCHKOIO TOBOPHUTH PO Te, 10 MiAMPUEMCTBO 3HAXOANUTHCS B KPUTHY-
HOMYy (hiHaHCOBOMY TOJIOJKeHHI. BimHommenns 3arasbHoi cymu (iHaHCOBUX
30608’ s13anb (D3) xo0 saranbHoi Baprocti MaiiHa mignpuemcrs (MII) ciy-
JKUTh CBOEPITHIM 6HapOMETPOM 6aHprTCTBa;

A (0]

daiédéoivda — 3 g
11

ko koedimient nepepuirye 0,5, TO 1€ CBIOIITBO TOTO, IO MiANTPUEM-
CTBO 3HAXOJUTHCI HA MEXi GaHKPYTCTBA.

Tperiii eremeHT — 11€ MOPAIBHU KaIliTaJl, HAKOTUYEHU TiATTPUEMCTBOM,
iioro imizzk. BigHomieHHs TOKYTIIIB i TOProBUX 1ocepesiHuKiB 10 MapKH i TO-
BapiB MiATIPUEMCTBA, IIEPEKOHAHHS, 1[0 CKJIAI0CA 32 POKH, IO AKICTb TOBapiB
hipmu i ii 06CayroByBaHHS 3aBK/AU HA BUCOTI, yIIEBHEHICTh B TOMY, 1110 BOHA
3a Oy/b-SIKNX YMOB 3[IfICHUTH CBOi 3000B’sI3aHHSI B CTPOK i TIOBHICTIO, (hop-
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MYIOTB IMi/UK, STKUT TO3HAYAETHCS Ha TiHi MapKH i obporo imeni (goodwill)
dbipmm.

YerBepTuii eieMeHT — mosap, 06’eM i acCOPTUMEHTHA CTPYKTypa IIPOAaXKYy,
ToBapHi 3anacy, AKicTb ToBapy. lle HaliBaskIUBIMINIA eleMeHT BUSHAYCHHS

KOHKYPEHTOCTIPOMOXKHOCTI (DipMm.

[Tsatuii eement — mpydogi pecypcu nionpuemcmsa: BUTpATU poHOYOro
gacy, KBasidikariis i TRopua akTUBHICTH KafpiB i T.1I.

Kaacudikauisn pesepsis
MiABUIIIEHHS

KOHKYPEHTOCIIPOMOKHOCT

MPOMHCJIOBOI0 Hi)lllplflCMCTBa

)

v

)

Pesepsu
BUKOPHCTAaHHS
PHUHKOBOI CHUTYaii

MOTEeHIiaTy MiIpHEMCTBA

PesepBr BUKOPUCTAHHS
oprasizaiiiHoro

PesepBu BUKOPUCTAHHS
BHPOOHHYO-TEXHOJIOTIHHOTO
MOTEHLIATY HiIIPHEMCTBA

Pe3epBu BUKOpHCTaHHS -
MOJIATKOBMX ITiJIBI

Pesepu nepxaBHEX .
JoTarii, cyocumi,
KPEIUTIB, iIHBECTULIIN
Pe3epBu nepxaBHUX
Iporpam Mo

3a0e3MeYeHHIO
KOHKYPEHTOCIIPOMOYKHOCT

i

Pe3sepBu neprxaBHOT
CHUCTEMHU CTpaxXyBaHHs
JSUTBHOCTI

Pesepsu npaBuiibHOrO
BHOOPY IIJILOBOTO PHHKY i

HOTr0O cerMeHTy
Pesepsu npasuisHOrO -
BU3HAUCHHS YMOB .

JUSUTBHOCTI Ha IJIbOBOMY
PUHKY

PesepBu niaBuIeHHs
e(eKTHBHOCTI peKJIaMu
Pe3epBu BUKOPHCTAHHS
HayKOBO-TEXHIYHOTO
MOTEHLIaTy i IIPHEMCTBA
(piBeHb MaTEHTHO-TTPAaBOBOT
poboTH, AKiCTh MPOIYKLT,
nudepeHIianis Toapy,
Ii/IBUIIICHA yBara 0
HaJifHOCTI TOBapY,
BHMBYCHHSA SaXOIIiB
KOHKYPEHTIB [0
BJIOCKOHAJICHHIO
AHAJIOTIYHHUX TOBAPIB,
€KOHOMIYHICTh, HaIIHICTB,
JIN3aiiH)

PesepBu ceprudikarii
Pesepsu no
MOCTBUPOOHHYOMY
00CITyroByBaHHIO

Pe3epBu MapKeTHHTOBOTO
MOTEHLIATY i IIPHEMCTBA

PesepBn BukopucTaHHsa
ocHOBHHUX (hOHIB (pe3epBr
BUKOPUCTAHHS BUPOOHHYHX
IUTOLL, PE3ePBH
BUKOPUCTAHHS
1HCTPYMEHTIB i
MPUCTOCYBAaHb, PE3CPBU
BUKOPUCTAaHHS CHPOBHHH,
MarepiaiiB, yCTaTKyBaHH:)
PesepBu BIOCKOHATICHHS
TEXHOJIOT1T BUPOOHHIITBA
PesepBu BjlockoHaNICHHS
MaTepiaJbHO-TEXHIYHOTO
3a0e3eUeHHs

PesepBu nominmieHHs
MOHTQKHHX 1

Iy CKOHAJIAro)Ky BIbHUX
pobit

PesepBu nosminuieHHs
HaBaHTa)KyBaJIbHO-
PO3BaHTAXYBAJIBLHUX POOIT
i TPAaHCIIOPTHHX TTOCITYT

Puc 6.10. Knacudikariis pe3epBiB miiBULIEHHS
KOHKYPEHTOCIIPOMOKHOCTI

KourposabHi nuTaHHs:

1. Y yomy cyTHICTb TOHATTS «KOHKYPEHTOCITPOMOSKHICTD MiATTPIEMCTBA ?

2. Busiu KOHKYpPeHIlii.

3.0xapakrepusyiiTe MiAXiJ /0 BU3HAYEHHS KOHKYPEHTOCIPOMOKHOCTI

MiANPUEMCTBA 3 TOYKU 30py KOHKYPEHTHUX IlepeBar.
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4. Y uMy MOJISITa€ CYTHICTD aHAMI3Y CHJIBHUX Ta CIAOKUX CTOPIH MiATPHU-
€McTBa?

5.Y 4oMy MoJisira€ CyTHICTh 3arajibHUX Ta GA30BUX CTpaTeriii KOHKypeH-
TOCITPOMOSKHOCTI ?

6. Busnaure opramizariiiii 3aXoau, CIpSMOBaHi Ha MiIBUTIEHHS KOHKY-
PEHTOCIIPOMOSKHOCTI ITiIITPUEMCTBA.

7. Busnaure noHsATTS “OeHYMapKiHT”.

8.BusnauTte cuiu ramyseBoi konkypentii (o [loprepy).

9. MaxTopu rasy3eBoi KOHKYpeHIii

10. MeTozu OIiHIOBAaHHST KOHKYPEHTOCIIPOMOKHOCTI ITi [TPUEMCTBA.

11. ETanm oninioBaHHA KOHKYPEHTOCIIPOMOKHOCTI TiITPHEMCTBA.

12. EnemeHTH noTeHIiaty MiINPUEMCTBA.

13. PesepBu miABHUIIEHHS KOHKYPEHTOCTIIPOMOXKHOCT] MiATIPHEMCTBA.
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Po3ain 7. KoH‘IOHKTYypa pUHKY IPOMUCJIOBOi MPOAYKILii.

OcHOBHI TIOHATTS: KOH'IOHKTYpa PWHKY, KOH'TOHKTYPHi JOCTiKEHHS,
eTany KOH'IOHKTYPHUX JIOCJIi/[’KEHb, KOHIOHKTYPOYTBOPIOBaJbHI (hakTo-
pu (mocTiitHi, BUManKoBi), ingexc Xapdinzenra — XipmMmaHa, MOKa3HUKU
KOHIOHKTYPH, MiCTKiCTh, 4aCTKa, HACUYEHICTb PUHKY, KOeDII[ieHT esacTny-
HOCTi TTOTIUTY (TIPOTIO3HUIIIT) Bifl IliHK Ta TPUOYTKY, MOHSATTS YIbTPAETACTHY-
HOCTi, iIHPAeTACTUIHOCTI Ta YHITAPHOTO MOTIUTY, CITiBBiIHOIIEHHS MOMTUTY Ta
TIPONO3UILil, BUAN MapPKETUHIY B 3AJIESKHOCTI BiJl TONNTY, 3aTaJIbHOCKOHOMIiY-
Ha KOH'TOHKTYPa, CCTeMa NOKa3HUKIB KOH IOHKTYPU KOHKPETHOTO TOBAPHOTO
PUHKY, TIPOTHO3 TOBAPHOTO PUHKY, AJITOPUTM NTPOTHO3YBAaHHS KOH IOHKTYDPH
PUHKY, IIPOTHO3 TOBAPHOTO PUHKY, METOJIU IIPOTHO3YBaHHsI 30yTy, PUSUK
(fioro BuAN), KpHUTEPii, GaKTOPH Ta METOIHN PO3PAXYHKY.

7.1. TIOHATTSI pUHKOBOI KOH ' IOHKTYPH Ta ii IOKa3HUKH.

HaiirosoBHilIMM HaIIPSIMKOM JIOCJIJPKEHHSI PUHKY € BUBUYEHHS Ta IIPO-
THO3YBaHHSI KOH'IOHKTYPU PUHKY — CTaHy €KOHOMiKM B I1iJIOMY, OKPEMOi ra-
ny3i a60 KOHKPETHOTO TOBAPHOTO PUHKY, IO (POPMYETHCS IEBHUMU (haKTOpa-
MU i BUPQ)KAEThCS B KOH IOHKTYPHUX TTOKA3HUKAX.

Y cyyacHOMy pPO3yMiHHI KOHTOHKTYpa XapaKTePHU3YETbCS CYKYITHICTIO
00CTaBUH, BUSIBJECHUX 3aBJSKU PUHKY, Bi/l SIKMX 3aJI€XKaTh MPOIECH IijiHe-
ceHHs1 a60 CIay HAIPYTd eKOHOMIYHOTO PO3BHUTKY i sIKi BiZoOpaskaioTh ix.
KoH‘toHKTYypa — 11€ TI0 CyTi pUHKOBA CUTYallisl, 1Ka BifoOpasxkae 36ir obcTaBuH,
Bi/l AKMX 3QJIEKUTD i 3aBAAKNA AKUM BUABJIAETHCA YCITiX FOCIIOAAPCHKOI TiA/b-
HOCTI.

[IpomonyeThes Take BU3HAUEHHS KOH IOHKTYPH PUHKY.

Kon‘toHKTYpa pUHKY — 1i€ iCHyIOUa Ha PUHKY €KOHOMiUHA CUTYyaIlis, IKY
XapaKTepU3yIOTh CIiBBiIHOIIEHHS MiX IOIUTOM Ta IPOIIO3UIL€I0, PiBEHb Ta
JUHaMiKa I[iH, TOBAPHUX 3all1aciB Ta iHIIll TOKa3HUKH.

KoH'ToHKTYpHI [OCTiKEHHS — IIe I{iIecpsAMOoBatuii GesnepepBHuii 36ip,
aHaJi3 ta 06pobaeHHs iHdOpMAIlii TIPO CTaH eKOHOMIKH, TOBAPHOTO PUHKY,
aHaJi3 i BUABJIEHHS 0COOMMBOCTEH Ta TEHAEHIIIN 1X PO3BUTKY, TPOTHO3YBaH-
HST OCHOBHUX T1apaMeTPiB i po3poOIeHHsT MOKIUBUX aJbTEPHATUB JIJISA TIPHU-
WHATTS pillleHb.

MoskHa BUIJIUTY TPU €Tal KOH TOHKTYPHUX JIOCTi/IZKEHb:

- IOTOYHE cIocTepesKeHHs — 36ip, 06pobieH s HeoOXiaHoI iHpopMaIlii;
- aHaJi3 KOH IOHKTYPU;
- IIPOTHO3YBaHHS KOH'IOHKTYPH ISl IIPUMHATTS BiAIIOBIIHUX YIIPaBJIiH-

CbKUX pillleHb.

OCKiTbKM KOHKPETHWII TOBApHWII PUHOK PO3BUBAETBHCS HE i30JIbOBAHO,
BUBYEHHIO KOH'IOHKTYPU TOBApHOTO PUHKY Tepey€e aHasi3 3araTbHOEKOHO-
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MiuHOi cuTyanii — cTazii IMKIy, Ha SKOMYy mepebyBac eKOHOMiKa — KpH3a,

JleTIpecis, T0KBaBJICHHS, ITi/IHECECHHS.

Jlasti BUB4atoThCs KOH TOHKTYPOYTBOPIOBAJIbHI (haKTOPH, SIKi MOYKHA TIO]Ti -
JIUTH Ha /1Bl IPyIIN:

- daxropu, Aki AiI0OTH TOCTIIHO, — HAYKOBO-TEXHIYHWI IPOTpeC, PiBeHDb
MOHOTIOJII3allii, ep:KaBHe i MiXKIep:KaBHE PeryJIIoBaHHs, CTaH iHpopMa-
LHiIHUX CUCTEM, BJIIOTHA Ta KPEAUTHO-TPOLIOBA CUCTEMA, €HepreTUYHi Ta
€KOJIOTTYHI IIpobaeMy;

- (akropH, gKi AiIOTh THUMYACOBO, BUTIAJKOBO, —CE30HHICTh, TTOJITUIHI Ta
cotianbHi KOHPIIKTH, CTUXITTHI JTrXa.

Kosxen 3 nazBanux (pakTopiB He € TiAKOHTPOIHHUM Pipmi, aste onocepen-
KOBAHO MOXKe CyTTEBO BIUIMHYTHU Ha Pe3yJabTaTH ii AisiipHOCTI. Tak, HayKoBO-
TEeXHIUHUI IIporpec IPU3BOAUTH [0 PO3LIMPEHHS TOBApPHUX PUHKIB, 3MiHU
iXHBOT CTPYKTYPHU i BOAHOYAC [0 3arOCTPEHHS] KOHKYPEHTHOI 60poThOM. 3
0HOTO OOKY, TeXHi4Hi iHHOBALii IPU3BOAATH A0 3POCTAHHSA BUPOOHUYNX
MOKJIBOCTEH (ipmu. 3 iHIIIOrO, pAMKH IJIATOCIIPOMO>KHOTO TOMUTY HE 3aB-
JKI AAIOTh 3MOTY MOBHOIO MipOI0 CKOPUCTATUCA IIUMU MOKIMBOCTAMU /I
36isbIeHHsT 06csTiB peanisaltii mpoaykiii Gipmu. HeopHosHauwi Hacmigky,
SK TIPABUJIO, MA€E TAKOJK BILTMB iHMMX (haKTOpiB.

3arajibHa MeTa aHaJi3y KOH IOHKTYPOYTBOPIOBATIBHUX (DAKTOPIiB — CIIPOT-
HO3YBaTHU X MOKJIUBUH BILJIUB HA PO3BUTOK KOHKPETHOI'O TOBAPHOI'O PUHKY i
HaJIaJli BDAaXOBYBATH I1i/l Yac MPUMHSTTS BiZIIIOBIIHUX YTIPABJIiHCbKUX PillleHb.
ITpoimocTpyemMo cyTHICTD I[bOTO TIPOTIECY HA MPUKJIA/I aHATI3y PiBHI MOHO-
ToJIi3arii puHKy.

J1J11 MOHOTIOJTICTUYIHOT CTPYKTYPH XapaKTePHOIO € CUTYAIlis, 32 TKOi OKpe-
MU BUPOOHUK JIOMiHY€ Ha NMEBHOMY PUHKY i KOHTPOJIIOE NEBHUI TOBapHUIi
punok. Cepe/l TOKa3HUKIB, O XapaKTepU3yIoTh PiBEHb MOHOTIOMi3aIlii puH-
Ky, Haiibisbire mommperHs otpuMas inaeke Xapdingena-Xipmmana (IXX)
— cyMa KBaJ[paTiB PUHKOBOI YacTKH (ipM, 110 AIIOTh HA PUHKY:

n
IXX =) x;
J

J=1

Jie X; — 4acTKa pUHKy Gipmu, y BicoTKax;

N — 3arajbHa KiJTbKicTh (hipM Ha PUHKY.

IHnexc Moske HabupaTu 3HaueHHs Bix 0 (MOBHA JelleHTpasTisallist BUPOO-
uuirea) 110 10 000 (abcosmoTHa MOHOIIOIIs ). EMIIIPUYHO BU3HAYEHO, 1110 IPU
3HauenHi ingexcy 1000 i MeHIITe pPUHOK € HEMOHOITOJI30BAHUM (HOPMAJIbHUM
1t KoHkypenitii), a 1800 i Gisiblie — MOHOIIOJII30BaHUM (HEKOHKYPEHTHHM ).
Mownoroutii, ik BiJoMO, IiCTal0Th MOKJIUBICTD MiITPUMYBATU BUCOKUI PiBEHb
IiH Ha BCiX (ha3ax eKOHOMIYHOTO UKy, CTPUMYIOYH BUITYCK TOBapiB y mepi-
O[TV 3HMKEHHS TIOTTUTY.
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Punok 1714 migTpuMaHHA HOPMATBbHOI PUHKOBOI KOHKYPEHIIii BBAXKAETD-
cs1 6e3MeYHNM, SIKIIO CUTYAIlisl Ha TIEBHOMY TOBAPHOMY PUHKY TaKa:
- Ha puHKY Aifoth 10 i 6izpie hipm;

- oxHa dipma He 3aiimMae Gisbiie 31% PUHKY;

- 7Bi (ipMu He 3aiiMatoTh Oisbine 44% PUHKY;

- Tpu dipMmu He 3aliMatOTh Oijbiie 54% PUHKY;

- goTtupu GhipMu He 3aiiMaIOTh Oisbiie 63% PUHKY.

Y mporreci KOH'IOHKTYPHUX IOCJiI)KEHb BH3HAYAIOTHCS HAMPSIM i CHJIa
BIUINBY KOH IOHKTYPOYTBOPIOBAIBHUX (DaKTOPiB HA TOBAPU PHHKY HA OCHOBI
BUBYECHHS TUHAMIKHU TIOKA3HUKIB KOH IOHKTYPH.

[ToxazHnkM KOH TOHKTYPH MOKHA TTOJIITNTH HAa TPU TPYIIH:

- TIOKa3HMKM MaTepiaJlbHOTO BUPOOHMIITBA, SIKi XapaKTEPU3YIOTh TPOIO3H-

IIi10 TOBAPIB;

- IIOKa3HUKWU IOIUTY Ha TOBapH;
- IiHN.

ITokasHUKN MaTepialbHOTO BUPOOHUIITBA MOXKHA, CBOEIO YePror, Moji-

JINTHU HA TPU TPYIIU:

- abCcoJToTHI MOKa3HUKK — HATypaJbHi i BapTicHi;

- BiIHOCHi IOKA3HWKN — iHJIEKCH, TEMITN 3POCTAHHS;

- HempsAMi TIOKa3HUKKU — TIOPTdeb 3aMOBJIeHb (00CSAT 3aMOBJICHb ), IMHA-

MiKa 3aBaHTAKEHHs BUPOOHUUKX [IOTYKHOCTEH, 00CSAT Kalli TAJIOBKIaleHb

Ta iH.

J10 OKA3HUKIB [OTUTY, SIKi BiZ0OPaKyIOTh ANHAMIKY CIIOKMBAHHS Ha Ha-
LIOHAJTBHUX PUHKAX TOBapiB IHAMBIAYAJIbHOIO CIIOKUBAHHA, BiTHOCATD AaHi
PO ONITOBY Ta PO3APiIOHY TOPTiBJIO, PyX TOBAPHMX 3aIaciB, 00CAT BHYTPIITHIX
nepeBe3eHb. [IonuT Ha 30BHINIHBOMY PUHKY XapaKTepU3Y€ETbCS TAKUMU I10-
Ka3HUKaMH, SIK BaJIOBHUI iMIIOPT, BJIOBHUII eKCIOPT, HeTTO-iMmopT. PicT 3a-
3HAaYEHUX [MOKa3HUKIB, K [IPAaBUJIO, CBiIUUTH IIPO 3POCTAHHSA IOIUTY Ha TO-
Bap, 3HUKEHHS — IIPO Horo maginHs.

BaxxyimBuMM MOKa3HUKaAMU KOH IOHKTYPHU € I[iHU:

- abCoMIOTHI — XapaKTepu3yTh PiBEHb i 3MiHU I1[iH y TPOIIOBOMY BUMIpi

BUPaKEHHI Ha KOHKPETHI BUPOOU;

- BimHOCHI — XapaKTepHU3yIOTh SIK 3MiHIOIOTHCS IIiHN 3 YacoM (iHIEeKCH).

Heo6xinHicTh BUBYEHHSI PUHKOBOI KOH FOHKTYPH € CYTTEBOK YaCTHHOIO
CY4aCHOTO MapKeTHHTY, IKa BKa3ye Ha HOTO UiTKy PUHKOBY Opi€eHTalliio. 3Ha-
HHS KOHIOHKTYPH 3HAUHO BIJIMBAE HA BCi €Tal MApPKETUHTOBOTO IIUKJTY.

OnHuM i3 OCHOBHHX 00‘€MHUX ITOKa3HHMKIB € monut. Bin asisge coboro
He peasibHy, a MOTEHIIHY MOKJIMBICTh. XapaKTePUCTUKA iHIIIOTO 06'€MHOTO
[OKa3HUKa — Macmrady PUHKY — € HabOpOM MOKA3HUKIiB: 00cAry Ipoja-
JKY, KiJTBKOCTi YTOjI, YUCEJbHOCTI TIPOJABIB i MOKYNIHB TOIO. OCKIIBKY K
KOHIOHKTYpa Il CKJIa[HUI KOMILJIEKC B3aEMO3B'SI3KiB i B3aEMOBILINBIB, TO
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BapTO BBAKATHW BUIIPABJAaHUM BaKJWBE MiCIle, AKE IMOCIIAIOTh IMOKA3HUKU
€JIACTUYHOCTI IIOIUTY i IMPOIO3UILil y CUCTEMI XapaKTePUCTUK.
IinoBa eacTHUHICTD TOMUTY / TIPOTIO3HUIIIT — TIe YyTINBICTD CITOKNBAYiB
JI0 3MiHM I1iH Ha TPOAYKIIiI0 Ta ix npubyTKiB. EnacTuunicts monury / mpo-
TIO3UITii BUMIPIOETBCS KoedillieHToM eacTHIHOCTI. BusnaunMo koedimienTt
€JIACTUYHOCTI:
E=(AY/AX)X(X/Y),

ne E — koedimient enacruarocTi y %;

AY — 3MmiHa pe3yabTaTUBHOI O3HAKU (IIONUT YU IIPOIIO3UILI);

AX — 3MmiHa hakTopHOi 03HAKY (I[iHA Y1 MPUOYTOK);

V- 6a3oBe 3HAYEHHsI PE3YIbTATUBHOT O3HAKU (IIOIUT YU IIPOTIO3UILIS );
X — 6azoBe 3HAYEHHS (DaKTOPHOI 03HAKH (1liHA YU TPUOYTOK).
Yacrimte 1110 (hOpMyJIy BUKOPUCTOBYIOTh Y TAKOMY BUI:

E = (AV/AX) / (¥/X),

KoedimienT eractuunocTi — Iie BiZICOTOK 3MiHU pe3yJbTaTy O3HAKU IIPU
MiZBUIIEHH] HA OIWH BiZicOTOK (pakTOpHOI 03HaKu. AKiio E < 1, To sBuIne Mae
Ha3By iH(paesacTUYHOCTI, TOBAp HEJOCTATHBO EIACTUYHUIT ab0 B3araji He-
eJTaCTUYHUN, He pearye Ha 3MiHy (axtopHoi o3Haku. Axkmio E > 1, To asume
MA€ Ha3BY yJbTPAETACTUYHOCTI, TOBAP € €JIACTUYHUM a00 JyIKe eNACTUIHUM,
MOMITHO pearye Ha 30BHiIHi ii. Akmio E = 1, To siBUIIle Ma€ Ha3By yHiTapHUI
TIOTINT, TOBAP 3MIiHIOETLCS IPONOPLINHO 3MiHN (DAaKTOPHOI O3HAKN.

[Tpu eracTUYHOMY TOTMUTI 3HVKEHHS 1[iHW TIPU3BOANUTH 10 30iIbIIEHHS
BUPYYKHU Bijl mpogiaxy. SIK e Ipu 1iboMY 3MiHIOETHCSI IPUGYTOK?

36inbireHHs 00CATy BUPOOHUITBA, SIKe MMOTPIOHO 1J1st 30€PeKeHHs PU-
OyTKY IIPU 3HVIKEHHI [[iHU, MOJKJIUBO PO3PaxyBaTh 3a GOpMYJIOI0:

A O %100

I -0+(1-V)xC

ne B — neobxigHe 36ipIerns o6cary BUPOOGHUIITBA, %;

I — 3MeHIlIeHHS 1iHU, TPH.;

IT — mpubyTok, sKuit omep:kye GdipMa Bifi TPOMAKY OMAUHUIN TOBAPY TIO
crapiii 11iHi, rpH.;

C- Co6iBapTiCTb OJIMHMUIII TTPOJIYKITii IO cTapili 1iHi, TpH.

V — nurtoma Bara (JoJis1) BMiCTY 3MiHHMX BUTpPAT B cOOiBapTOCTi OAMHUILL
HPOAYKI 1PU BiAOBiAHOMY 06CSTY BUPOOGHUIITBA.

Jlist TOTO, 06 3HUIKEHHS [[iHU MaJIO CEHC, KOeIIliEHT eTacTUYHOCTI TT0-
BUHEH OyTH PiBHUM:

E_B(H+C)
O x100
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Hampukaaz. IlignpremcTso Bumyckae 1 MTH. OMUHUIL TPOAYKIIIT TTO ITiHi

2500 rpu. 32 oguHUIO. [TOKA3HUK €JIACTUYHOCTI TIOTIUTY HA MPOAYKILio — 1,5.
Cobisapricts oauani npoayknii 2300 rpa. CHiBBiAHOIMERHS MiX TTOCTIHHNI-
Mmu i aminanmMu ButpaTamu 20 : 80.

[Tixmpremctso 715t 36imbieH st 30y Ty X04e 3Hn3nTH 1iny Ha 100 rpH.
SIk 1e BruimHe Ha NPUOYTOK I AIIPUEMCTBA?

¥V GaszoBomy BapiaHTi:

BUpPYyYKa Bij peasnizarii npoykiii ckiazae 2500 MiIH. rpH.;

nosHa cobiBapricTs npoaykiii 2300 MuIH. rpH.

B TOMY YHUCJIi: TIOCTiliHI BUTpaTH

(20% Big noBHux BuTpar) — 460 MiH. TPH.

3MiHHI BUTpaTU

(80% Bix nosuux Burpar) — 1840 murH. rpH.

npubyTok — 200 MJTH. TPH.

2. Y njanoBoMYy BapiaHTi:

Iina sausmaack Ha — ALL = 100/2500 x 100 = 4%

IIpu koediuienti enacriunocti 1,5 o6csirn BUpOGHUIITBA 301JIBIILYIOTHCS HA:

AB=EXAIl=1,5x4=6%

Hoga miina 3a oguauitio mpoaykiii — 2400 rpmH.

Bupyuka Big peasizartii mpoayxitii — 2400 x 1,06 = 2544 M. TpH.
3wminni Butpatn — 1840 x 1,06 = 1950,4 MuH. TPH.

Ilocriitni BuTpat — 460 MJIH. rpH.

[Tpubytok — 133,6 MJIH. TpH.

EnactuunicTh MONUTY HA MPOAYKILIIO MiIMTPUEMCTBA TaKa, 1110 36ibIIeH-

HsT 00CSTY MPOZIasKy NPH 3a[aHOMY 3HUKEHHI I[iHU [TPU3Be/e 0 3MEHIITEHHS
mpubyTKY.

[l 36epeskeHHsT BeJUYUHU MPUOYTKY 00CsT moBuHEH OyTu 30ijbIire-

HUII:
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100x100

= =17,86%
200-100+(1-1840/2300)

[Tpu 11poMy, KOeDIIHiEHT eACTHYHOCTI TIOTIUTY MTOBUHEH OYTH PIBHUM:

£ 17.86(200 +2300)

=4,465
100x100
Bupyuxa Bin peasnizamnii — 2400 x 1,1786 = 2828,64 miH. TpH.
3MiHHi BUTpaTH — 1840 x 1,1786 = 2168,6 MuIH. rpH.
[ocriitni BuTpaT! — 460 mH. TpH.
ITpubyTok — 200 MJIH. TPH.



SHUKEHHS 1iHU PU3BEJIO [0 TAKOTO 30iJbIIeHHS 00CATY MPOAAXKY, LIO

BUpYyYKa 36ibimiach Ha 17,86%, a mpubyTok 3ayminnBcest 6e3 3MiH.

Cucrtema KOH IOHKTYPHUX TTOKa3HUKIiB Ma€ BKIIOYATH TaKi 3 HUX, SIKi Xa-

pakTepusyBaju 6 Mpolec BiATBOPEHHS B I[IOMY 1 BizoOpaskaan 0cobIMBOCTI
oKpeMuX (a3 MUKITY. 3aTaJTbHOEKOHOMIUHY KOH TOHKTYPY OIliHIOIOTh Ha OCHO-
Bi IaHUX TIPO iHIEKCH MPOMUCJIOBOTO BUPOOHMIITBA, BAJIOBUH HAI[iOHATbHUIL
MPOAYKT, HAIIOHAJIBHII OXO/, KalliTAJIOBKJIaJIeHHS, TOBapHi 3amacu, 00car i
CTPYKTYPY 30BHIIIHBOT TOPTiBIIi, 6e3p06iTTS, HassBHICTh a60 BiICYTHICTH KBa-
Ji(hiKOBAHOI CITy;KOM MAPKETHUHTY.

6)

JloctipkeHHs 3araJbHOEKOHOMIUYHOT KOH IOHKTYPU BKJIIOYAE:
BU3HAYCHHA CITiBBIIHONICHHSA ITOINATY Ta IIPOMO3UILi;

aHaJIi3 cTaHy ¥ IMHAMIiKU IJ1aTOCIIPOMOKHOCTI;

JIOCTI/KeHHS MeXaHi3My (DYHKIIOHYBaHHS PUHKY IIHHUX T1a1epiB i rpo-
IIOBOTO 06iry;

aHaJi3 ANHAMIKN OTITOBHX Ta PO3APIOHUX TIiH;

aHaji3 cTaHy HOMIHAJIbHUX i peaJIbHUX JTOXO/iB;

JOCJIIKEHHA JUHAMIKY IPOAYKTUBHOCTI ITpalti;

BU3HAYCHHS BEJIMYMHU OCHOBHUX MaKPOCKOHOMIUHMX IIOKa3HUKIB;
PO3paxyHOK 0OCATIB KalliTaJOBK/IaIeHb;

BU3HAYCHHA BEJIMYUHY | AMHAMIKU 3aTPAT HA HAYKOBI JOCIIJKEHHS Ta
PO3poOKH;

0OYNCJIEHHS TeMITiB OHOBJICHHS MPOAYKILIT;

PO3PaxyHOK ITOKa3HNKiB BHYTPIIITHBOI Ta 30BHINTHBOI Toprisi. [lokazun-
KH, SIKi BUKOPUCTOBYIOTbCS JIJIs1 BUBUEHHSA (aHAJi3y Ta IPOTHO3YBAHHS)
3araTbHOEKOHOMIYHOI KOH IOHKTYPH PUHKY, HaBeJCHI HIDKYE.

Iokasnuxu eupobnuymea

THauBiyanbHUN iHAEKC (BiSUYHOTO 06CATY BUPOOHHIITBA

Iq=q1/q0,
Jie g, — 00CsIT BUPOOHMIITBA B HATYPAJIBHOMY BUPasi B IOTOYHOMY TI€PiOjL;
q, — Te K came B 6a3uCHOMY Hepioi.

arperatHuil inziexc y sictapiaenux minax (I q.c.)
I q.c.=2q1p0/ Zq0pO0,
ne Po — nina 6asucHoro nepioxny;

arperatHuil infexc y morounux minax (I q.t.)

Lqr.=2q;p,/ Zq.p,,
ne P,— uina notounoro nepiony;

06car Ta AMHAMIKA BUITYCKY TIPOAYKIILIi 110 rajty3i B L{iJIOMy HATYPaJbHOMY

Bupasi (Q)
107



n
0= qu ’
1=1
neq, — 00CAT BUITYCKY MPOAYKILii i-M BUPOOHUKOM;
) obcsT BUMYCKY KOHKPETHOTO BUY MTPOAYKIL y BapTicHoMy Bupasi (S)
n
S= Z% X Prs
I=1
p,— IiHa Ha TPOAYKIIIO i-TO TOBapPOBUPOOHIKA;

€) TmToMa Bara (J0JisI) MPUHIMMIIOBO HOBUX PO3POGOK y CYKYIHIiH MpoIo-
3UIIiT OCTiZKYBaHOT TOBApHOI IPyIU HA KOHKPETHOMY PUHKY 32 MEeBHUIT
niepiof (TemMIy OHOBJIEHHS TIpoAyKITii) (P)
P=R/W*100%,
Je R — KibKicTh HOBHX PO3POOOK, BUIIYIIEHUX Ha PUHOK Y HOCJIIKYBaHiit
TOBapHill Tpy1Ii;
W — gucso ToBapHUX MO3UILIH Y LOCTiKYBaHii IpyIIi;

JK) TeMIH oHOBJIeHHs (MoaudikyBanisd ) mpoaykiii (To)
. . T():Rn/Rﬁ, . vos
ne R — KiJbKicTh TPUHIMIIOBUX TONMOBHEHD YM 3MiH y 3pasKy MPOIYKIIii
3a TIOTOYHUI TIEPiof,
R, — e x came 3a Ga3uCHUI mepiop;

3) JIAHITIOTOBi TeMTTH OHOBJIeHHs poayKitii (Tor)
. . ) Tn:Ri/RM’
ne (i-1)— nomepenniii mepioz;

i) o00car Ta AMHAMiKa KalliTaJOBKIaAEHb;

K) mopTdesh 3aMOBJIeHb (BapTiCTh 3aMOBJIEHD )
V=2(T-0)],
ne V— BeTMurHa BiJIBaHTaKEHOT MPOAYKITii CIIOKMBavaM y IiJIOMY TI0 Ta-
Jy3i,
T— ToBapHa npoayxiig,
O— 3MiHa 3JIUIITKIB TOTOBOI MPOYKITii Ha CKJIJ[aX MiANPUEMCTB,
[— KinBbKiCTH MiANIPUEMCTSB;

J) 0bcsr BUPOOHUYNX TTOTYKHOCTEN i CTYIIIHb iX 3aBAHTAKEHHST I10 OKPEMUX
rajay3sax IPOMUCTIOBOCTI
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K06H = Coch/ C

ok’

ne K, — xoedillieHT OHOBJIEHHsI OCHOBHUX (DOHAIB,
CO(b — BapTiCTh HOBUX OCHOBHUX (DOHIIB,
C.,. o HOBHA BapTiCTh BCiX OCHOBHUX (DOH/IIB Ha KiHellb repiofy.
Kr«mﬁ: Bo(H
ne K . — xoedinient BuGyrrs ocnosHux donzuis,
C,,, — MOBHA BapTiCTh BUOYBINMX OCHOBHUX (DOHJLIB,
C,. o — TOBHA BAPTICTh yCiX OCHOBHUX oHziB Ha TOYATOK TIEpiofy.
— . o,

Kupml (Co CJXHOCy)/COX 100/)’
ne Knpm — Koed)luleﬂT NpUAATHOCTI,
C, — moYaTKOBa YM BiJIHOBJIEHA BAPTiCTB,
CmOcy — BapTiCTh 3HOCY OCHOBHUX (hOH/IIB.

KHMK oc]7=Dn/CC

e K — KoeDillieHT BUKOPUCTaHHST OCHOBHUX (DOH/IIB,

BUK 0

D, — obcsr npoxykiii y BapTicHOMY BHpasi,
C,— cepenns BapTicTh OCHOBHUX BUPOOHMUYMX (DOHJIB y iX IOUaTKOBiil

OITiHIIi.

O=0 /O
. . OCH n
ne @ — dpoumomicTkicTs,
@ — BapricTb OCHOBHUX BUPOOHUYMX (DOHIIB.
OCH
® =C /K
o Il p

ne @ — donnoosbpoenicTs,
C,, — cepenHs TTOBHA BapTiCTh OCHOBHUX (DOH]IIB,
Kp — KiJIbKicTb POOITHUKIB.
. . KHO:T[b/TK .
ne K — xoedirient Bukopucranus obajHanus B yaci,
T (b—(l)aKTHqu BifmpanbkoBanmii vac, T , — kanengapanii pon Jacy.
— *
. . KiBD On/(TM Hu)
ne K, — xoedinient inTencuBHocTi BUKOpHCTaHHs 00/1aIHAHHS,
T, — Mammnuuii yac,
II, — moTysxHicTh 06agHAHHS.
I =K -K
. . . B.O BO 1BO
ne I — inTerpambumii KoedilieHT BUKOpuUCTaHHs 00.1a[HAHHS;

ITOKa3HUKU IIparti
=Q/49,,, 11=Q/t
ne II — mpoxyxTuBHiCTS Tparti,
Q — obcsar BupobHHIITBA (TOBApOO6OPOT),
Y ¢/c — cepeAHBOCTIMCKOBA YNCENBHICTD, t — Yac.

d =3 XY
) . 311 /M c/c
ne @, — donx 3apodiTHOi rraTH,
3 . — cepeaHboMicsaYHa 3apobiTHA IIaTa.

/M
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6)

B)
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Kol)(‘,=(qll])+q3ﬂ)/qc/c

e KopC — KoedilieHT 3araJIbHOr0 060pOTY POOOUOT CHIIH,
H,, —4ucsI0 (KiTbKiCTh) IPUITHATHX,

qm — YUCJIO 3BiJIbHEHUX.

K, . — koedinient nimHHOCTI pobodoi cumu

o Krpn:Tdeu/Tc/n .
K., — KoedillieHT BHKOPHCTAHHS TPUBAIOCT pob6odoro s,
T pn — CEPenHs hakTHYHA TPUBATIICTD po6oyoro sHs,

T,,,— cepenrsi BCTaHOBJIEHA TPHBATICTH pobOUOTO THS.

K =T /T
L TPM bpm c/B . .
K’rpm — KO€®1H1€HT BUKOPUCTaHHA TPUBAJIOCT1 p060110r0 MICAILA.
I =K XK
™ TPt TPM

II_p — inTerpaapHuil KoedillieHT BUKOPUCTaHHS POOOYOro Yacy.

IToxasnuxu enympiunbozo moeapoobizy
O6csr noc.ryr, HalaHUX HOCepPeIHUIbKUME opraizarismu (Q, )

Qr[ =szxqijxyi
e qy — 06CsSIT 3aMOBJIEHD j-TO CIIOKUBAYA HA i-TY MOCIYTY,
y, — LiHa i-oi mociyry;

CYKyITHMIA 3arac ToBapiB (3amac BUpoOHUKaA + 3arac TPaHCIIOPTHUX Opra-
Hi3alli#l + 3amac rnmocepeiHUKIB + 3amac croK1uBaviB);

3arac Ha HifnprueMcTBi (3amac MOTOYHMI + 3amac MmiAroToBunii + 3amac
CTPaxOBHIN).

Hoxasnuxu 30681iuHbOT MOP2iGNi

a) Casb10 30BHIIIHLOTOPTOBENBLHOTO HaTaHCy
S=E-1I

ne E — excriopr, [ — imMmiopr;

6) /TOJIsST EKCTIOPTY i-TO BUAY MPOAYKILi y cykymHoMY BupobHuirTei (Ni)
Ni=V_/V_*x100%

ne V. — 00CAT eKCIOPTY i-TO BUY MPOLYKIIii,

V,,, — obcsar BupoGHUITBA i-ro BULY MPOTYKILl;

J10JIs1 IMITOPTY i-TO BU/Yy IPOAYKILI y cykynHoMY crioxkuBanni (Hi)
Hi:vii/vci

e Vii — obcsr iMIopTy i—r.o BULY HpO[[yKL[i'l',m

V,, — obcAr crokuBanHs i-ro BUAY MPOITYKIIii.



3. Ioxasnuxu Ounamixu ma pieus uin

IHmexc onroBux 1in 1ina Ha ToBap v motournomMy nepiomi (Pi)
iHIUBI Ly aIbHUI 1iHa Ha ToBap y 6asucHomy tepiozi (Po)

Arperaruuii injiexc onToBux 1in = Xp,q,/ Zp,q, abo p,q,/ Zp,q,
zie q,1 g, — obcsarn mpoiaxy B HOTOUHOMY i 6azoBOMY Hepiofax.

IuauBigyansauii ingexe  CobiBapTicTh MPOAYKILT HOTOYHOTO Hepiony (Z 2

coGiBapTocTi CobisapricTs mpoaykiiii 6asucuoro nepioxy (Z,)
ArperaTuuii inzexc cobiBaprocti = £Z,q,/ £Z,q, abo £Z,q,/ £Zq,
4.  Dinancosi nokasnuku:

— Ewicig ninnux mamepis;

— KYPCH aKIlill minpueMcTB — Ji/iepiB ramaysi;
— CcTaBKHU pediHanCyBaHHST;

— piBeHb iHJIsIIIT;

— TpormoBa Maca B 000poTi;

— KypCH BaJioT;

—  (aHKiBCHKi ACMO3UTH;

— TIO3UYKOBUIA TIPOIIEHT.

PunkoBuit Mexanism GopMye pUHKOBY cUTYyaIlifo. BakjiuBuM mokasHu-
KOM KOHIOHKTYPH PHHKY € IIPOMOPIHIHICTD BiTHOIIEHHS MONUTY Ta ITPO-
[IO3ULLi, 11e CIiBBiHOIIEHHS OCTIHHO KOJIUBAETLCA. Bananc uu guchanaHe
MOMUTY Ta MPOIO3UILiI BioOpakae TUIT PUHKY: PUHOK MPOAaBIs (ITOMUT Tre-
PEBUIIY€ MTPOIIO3HUILIT0), PUHOK TOKYIIIIS (ITPOIIO3UILisl TIEPEBUIILYE MTOUT) UK
puHOK 36amancoBano. 36alIaHCOBAHICTh MPOIEC AMHAMIYHUHN, CUTYyallisl Mo-
cTiliHO 3MiHIOETDCH, i1 HEOOXiHO BUBYATH.

Kon'‘touktypHanii anajiz BUPINye YOTUPHU KOHIIENITya bHi 3a/adi: aHasi3
JNMHAMIYHUX 3aKOHOMIipHOCTEll Ta TeH/eHIlil; IPONOpPIilHICTb DPO3BUTKY;
aHaJli3 KOJIMBaHb, CTIHKOCTI PUHKY; aHali3 HUKJIIYHOCTI PUHKY Ta BilOKpeM-
JieHHs 1UKJiB. TakuM YMHOM, KOHIOHKTYPHHI aHaJi3 € KOMIIJIEKCHA OIliHKa
[IOKAa3HUKIB DUHKY Ha IaHUi1 Yac 4u y IIeBHUIL TePMiH Yacy.

[lo cucTeMu KOH IOHKTYPHUX TTOKA3HUKIB HeoOXiTHO Bi,u61/1paTH JlaHi, 110
HaUGIJIbII IPABUILHO i ONEPATUBHO BiAOMBAIOTH OCHOBHI 3MiHU, HAIIPIMKU
i TeMIIX PO3BUTKY ITPOIleCy BiZITBOPEHHS Ta HAlIMEHIIO MipOIO IMi/[a/laloTh
TIi]T BIIJTUB BUTIAZIKOBOCTe. Hampukiiam, mpu BUBYEHH] 3aTaIbHOEKOHOMiTHOT
KOH'IOHKTYPHU BaXKJIUBUM KPUTEPIEM 3MiH, 1[0 BiIOYBAIOTHCS, MOXKYTb OYTH
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IaHi PO TIPOMUCTIOBE BUPOOHUIITBO SIK Y TJIOMY, TaK i B OKPEMUX TaTy3sIX.
[TpuposHo, 1o npu BHOOPI rayseil MaloTh BPaXOBYBATHCS iX 3HAUEHHS 1 ITH-
TOMA Bara y 3araJibHOMY TIPOMUCTIOBOMY BHPOGHUIITBI.

Tabruys 7.1.
CucreMa NOKa3HUKIB KOH'IOHKTYPH KOHKPETHOIO TOBAPHOTO PHHKY.

Kareropis [ToxasHukH

Ilponosuis ToBapis O6ear, cTpyKTYpa it AHHAMIKA
MPOMNO3HKLIL

BupoOuuuuit « CHpOBHHHUIT
MOTEHLItAIH MPONO3ULIL
EnactuudicTs nponosuuil

Kynipensnwuit nonur ITonuT 34 cTyrneHeMm 3410BOJICHHS,
(hOpMaMH BUHMKHEHHS, CTAHOM
PHMHKY Ta MICLIEM TIOKYTIKH
IToTeHL1aT CIOXKUBAHHS
MICTKICTb PUHKY 3dC001B BUPOD-
HUUTBA, NPEIAMETIB CIIOKHUBAHHS,
nocayr

IpomnopuifHICTL pUHKY CHIBBIAHOLIEHHS MONUTY

Ta NPONO3uLlIl

CMmBBIAHOWIEHHS PUHKIB 34CO01B
BHpPOOHHUTBA Ta MPEAMETIB
CIIOXUBAHHSA

ToBapHd CTPYKTYpa TOBAapooOIry
CTpykTypa npojdBLIB 34 GOpMAMH
BITACHOCTI

CTpVKTYpa MOKYNUIB ~—— OMTOBHX,
pO3ApIOHUX

PerioHanbH4 CTPYKTYpPd PUHKY

TenaeHun po3BUTKY TeMNH 3pOCTAHHA MPOAAKY, LIH
TOBAPHMX 3d4M1dCIB MPHOYIKy
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Kareropis Tlokasznnku

KomnuBaHHs, UHKTIYHICTD KoediieHTH Baplatil Mpoaaxy,
LIH, TOBAPHUX 3dMaciB

Ce30HH! KO'THBAHHS PO3BHTKY
PHHKY

PerionarnbH1 0cobaMBOCTI PerioHanbHa Baplalisi CIBBLIHO-
LIEHHS NOMUTY Td MPONO3ULIL
PerioHanbH4 BaplaList piBHA
NONMUTY (Hd JyWly HACETEHHS)
PerionanbHa Bapldilis TeMMB
JIMHAMIKM OCHOBHHX NMapaMeTpiB
DPO3BUTKY PHHKY

Ji10Ba AKTUBHICT MMopTdens 3aMOBIEHb
Po3Mip 1 AnHaMIKa yron
CTyIHb 3aBAHTAXKEHOCTI
BUPOOHUUHX [TOTYXKHOCTEH

Komepuiitnuit pusux IHBecTHIIAHWI pU3HK
PU3UK NMPHIHSITTA MAPKETHHTOBUX
pilLeHb

Maciitab puHKY 3aranbHuit obear peanzauil
TOBAPIB

PiseHb npuBaTH3aLll
Poznoaut puHky
YacTra Manux, CEPEHIX 1| KPYMHHX

bipM

7.2. TIpOrHo3 TOBapHOro PUHKY. MeToau NPOrHO3yBaHHs 30yTy.

Kpim anasnizy 3araJbHOEKOHOMIUYHOI KOH TOHKTYPU KOHKPETHOTO TOBap-
HOTO PUHKY, IPEJMETOM MAPKETUHTOBUX JOCJIi/IKEHb € TIPOTHO3YBAaHHS Maii-
GyTHBOTO PO3BUTKY PUHKY.

ITporHo3 TOBApPHOTO PUHKY — 1€ 00'€KTHUBHE IMOBIPHICHE CY/IKEHHS TIPO
JUHaMiKy HallBaKJIMBIlIMX HOTo XapakTepUCTUK Ta iX ajgbTepHAaTHUBHi Bapi-
aHTH 32 YMOB BUKOHAHHA c(POPMYJIbOBAHUX TiloTe3. AJTOPUTM TaKOTO MPO-
THO3Y HaBe/leHo Ha puc. 7.1.

ITpornos KOH'TOHKTYPY PUHKY ITOBUHEH CIIPSIMOBYBATHCD, TIEPIIT 32 BCE, HA BU3HA-
YEHHs1 OCHOBHMX TeH/IeHIIi HayKOBO-TEXHIUHOI'O IIPOrpecy B raulysi, B SIKii i€ rmipu-
€MCTBO, & TAKOJK B CyMIsKHIX Tasry3siX. HeoOXiIHO BUBHAYMTH HANPSIMKKA PO3BUTKY
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TEXHIKM HA HiIPUEMCTBAX-CIIOKMBAYAX 1 IHIPUEMCTBAX-BUPOOHUKAX, BUSHAYUTU
SIKi B Maﬁ6yTHb0My MOKJIMBI TEXHOJIOTTYHI HOBALii, AKi MOYKJIMBI 3MiHM B BAKOPUCTAHI
CHPOBHHM, MaTepiasiB, IKHMIT PO3BUTOK TIPOTHO3YETHCS B KOOTIEPATUBHIIX 3B'SI3KaX.

Bumoru 710 IporHo3y TOBAPHOTO PUHKY:

HailHiCTh, HAyKOBa OOrPYHTOBAHICTh, CHCTEMHICTD 3 ypaxyBaHHsM (hak-
TOPIB, SIKi MOXKYTb 3AifICHUTH BILIUB y MallGy THHOMY;

apryMeHTOBaHiCTh, 00’ €KTUBHICTB;

HasIBHICTD aJIbTEPHATUBHIX BapiaHTiB, 4iTKe (hOPMYyBaHHS BCiX TinoTe3 Ta
IIePEAYMOB, TIOKJIAJICHUX B iX OCHOBY;

BepudikoBaHiCTh, TOOTO HASABHICTD HA[IHOT METOIMKHU OLiHKHI JIOCTOBIP-
HOCTi i TOYHOCTi IPOTHO3Y JJIs1 10I0 MOKJIMBOIO KOPEKTYBaHH;

yiTKa i 3po3yMisia MoBa (hOPMYBaHb;

IJIAHOBUI XapaKTep, CBOEYACHICTb.

PosruistHemMo TIpOrHO3Hi foctipkeHHs 30yTy. TyT nepiin 3a Bee HeOOXiIHO 3po3y-

MITH, 110 TTPOrHO3 30y Ty (IPOJIAsK) — Iie BUSHAYEHHST TOTO, ITIO Mi/IIPUEMCTBO PO3pa-
XOBYE ITPOJIATH, BUXO/STYN 3 iCHYIOUOi KOH IOHKTYPH, PUHKOBOTO MOTEHITaTy i BJ1ac-
HIX MOJKITMBOCTETE. [IpOrHO3yBaHHst 30y Ty 3a/I€)KUTh B/t /il IBOX TPYTT YUNHHUKIB:

KOHTPOJIbOBAHUX: I[iHU, KaHAJIU PO3IO/iILY, CUCTEeMa IIPOCYBAHHS, XapaK-
TEPUCTUKHU ITPOAYKILii, TOBAPHA ITOJITUKA IMiATIPUEMCTBA;
HEKOHTPOJIbOBAHUX: CTaH €KOHOMIKH, TeMIH iH(JIsIIii, TIPOIeHTHI cTaB-
KH, ieMorpadiuHi 3MiHM, CMaKU CIIO;KUBAYiB, KOHKYDEHIIis, CTaH TaIy3i.
3Bizick TIPOTHO3yBaHHsI 30yTy MOBUHHO BPaxOBYBATH MOKJIMBOCTI M-

TIPUEMCTBA CTOCOBHO YIIPABJIiHHSA KOHTPOJBOBAHUMW YMHHUKAMU i IIpuJIa-
IITOBYBaHHA ITi/1 [[if0 HEKOHTPOJIbOBAHUX 3MIHHUX.

OCHOBHUMH €KOHOMIiYHUMHU TIOKa3HUKaMU, SIKi BUKOPHUCTOBYIOTBCS Y

[IPOTHO3Y BaHHi 30yTYy, €:
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a) BUTIepeKaodi iHuKaTopu (TIepeyMOBN )

CepeJiHsT TPUBAJIICT POGOYOTO Yacy MPOMUCIOBIX POOITHUKIB;
006CsTY 3aMOBJIEHD TOBAPOBUPOOHUKAM;

KOHTPAKTH Ha BUPOOHUIITBO KOMEPIIMHUX Ta BUPOOHUYKX CIIOPY;
KOHTPAKTH | 3aMOBJIEHHST Ha 00JIATHAHHST;

006CsTH 3aTBEPKEHIX KalliTATOBKJIA/ICHB;

3MIiHHM Y BApTOCTi TOPrOBO-IIPOMUCJIOBUX ITiAMIPUEMCTB;
npuGYTKU MiANPUEMCTB;

iHJIEKC KypCYy aKIIili;

3MiHU y BapTOCTi TOBapHO-MaTepiajlbHUX 3a11acis;

6) 36ixHui ingukaropu (LiHOBI)

IIPOLIEHT (Ge3POOITHHX;

MOKa3HUK MoTped y pobodiil cui;

iHeKC 06CATY TPOMUCIOBOTO BUPOOHUIITBA;

BaJIOBUIA HAlliOHAIBHUU IIPOJYKT;

0COGUCTI IOXOAU IPOMAJISTH;



obcsarn mpogaKy pos3apibHoi Toprisi;
iH/IEKC OITOBUX IIiH;

B) iHAUKATOPHU HACJIIKIB

BUTPATH IiIIPUEMCTB HA HOBE 00JIaIHAHHST;
GasmaHCcOBa BapTiCTh 3aMaCiB;
3a00ProBaHiCTh CIOKUBAYIB;

ingexc sarpaT Ha pobOYy CHIY 3 PO3PaXyHKY HA OJMHUIIO MPOLYKIIIi.

Bizomi HekinbKiCHI Ta KiJbKiCHI METO/IM TIPOTHO3YBaHHST 30y TY.

AHaJi3 cTaHy eKOHOMIKH B IIJIOMY, 11 KOMILIEKCHA
XapaKTepHUCTHKA 3a TIONepeHii mepion

AHani3 BUpoOHHUIITBA AOCTKYBaHOT MPOAYKIi (AMHaMIKa,
MIPUYHMHHU 3MiH, BIUTUB HAYKOBO-TEXHIYHOTO MPOTPECY, TOSBa
HOBUX TOBapiB, X yIOCKOHAJICHHS, 3aBaHTAXKEHHS
BUPOOHUIITBA, BUPOOHUYI BUTPATH).

Busnauenns 00cATiB MONUTY Ta MPOMO3HUIIi.

Busuennst ToBapy Ta oro 30yTy (KOHKYpEHTO-
CIPOMOXKHICTh, TOBaPU-KOHKYPEHTH, IHTEHCHUBHICTD
BIIPOBA/KEHHS TOBAPiB-HOBUHOK, (POPMH i METOH 30yTY)

BuBueHHsI puHKY ¥ TUHAMIKH IIiH, I{IHOBOT IMOJITHKH
KOHKYPEHTIB, JIepKaBHOI I[IHOBOT MO THKH.

KoH‘1oHKTYpHHIT TPOTHO3.

Puc 7.1. AnropuT™ nporHO3yBaHHS KOH IOHKTYPH PUHKY.
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HexkisbKicHi MeTOIM TIPOTHO3YBaHH 30yTY.

JKypi KepiBHUKIB BUIIOT IAaHKK: €KCIIEpPTHA OLiHKa MaitOyTHI 00cATiB 360y-
Ty KepiBHUKaMU CJIy>K6 MapKeTUHTY, (piHaHCIB, BI/IpO6HI/IHTBa, 3aKyliBeJb
i ITPUEMCTBA.

OG6’enHana olliHKa POrHO3y 30yTy TOProBeIbHUMHU areHTaMu. Hemouik
— IIPOTHO3, SIK IIPABUJIO, 3aHMKYETHCS, 1110 MOKHA KOMIIEHCYBAaTH, BCTA-
HOBMBIIM Ta BUKOPUCTABIUIN iHAEKC MECUMi3MY /11 KOKHOTO TOPTOBOTO
arenTa (Im)

T = (Qp-Qu)/Qu,

1ie Qp — moCSTHYTHIT 00CAT TIPOAAKY MUHYJIOTO POKY,

QI — POTHO3 NMPOJIaK HA MUHYJIUH PiK.

OuikyBaHHS TTOKYTIIiB — ONMUTYBAaHHS CITOKIUBAYiB CTOCOBHO TOTO, IO i B
SKUX 00csATaX BOHU OYyTh KyIyBaTH.

Merton Hempdi (lennditicpkuit MeTom) — Oprafisaliis [eKiJTbKOX MO3KO-
BUX aTak 3a yuactio rpymnu ekcrepti (Big 100 zo 1000 yosioBik) 3 HacTYyTI-
HUM yCcepeTHEeHHIM MTOJaHNX OI[iHOK.

MeTo cTBOPEHHS ClieHapiiB Mallby THhOTO PO3BUTKY 00CATIB 30y Ty, KMt
nepea6adae po3poOKy AeKiIbKOX MOKIMBUAX BapiaHTIB TOII.

KimpkicHi MeTOM TPOTHO3yBaHHS.
MHOKMHHA perpecisi — MOIIYK PiBHSHHS, sIKE BiIOOpakae 3aJesKHiCTh

MaitbyTHIX 06CsTiB 36yTY Bifl HAOOPY He3aJTeKHUX 3MIHHUX (HATTPUKIA, Bi/T
BUTPAT Ha peKJiaMy, PiBH I1iH, KiJIbKOCTi TPOIaKiB TOIIO).

MeTo eKCTPaToJIsIIii — TepeHeceHHsT TeHAEHTTiH MoesTi 36y Ty Ha Maii-

6yTtHe (puc.7.2.);

116

A

X 1T M o0 OO
“ ¥ oxmoT

l l I l l
2005 2006 2007 2008 2009

®Daxruuni o6csarn
ITnanosi o6csaru

Puc.7.2. @axTiui i mmanosi obesru 36yTy.



Meton crammaptHoro posnoziny #moBipHocteit (PERT Bim program
evaluation and review). 3TifHO 3 UM METOIOM MEPII 32 BCE EKCIEPTHUM
TIJITXOM BU3HAYAETHCST 3HAYEHHSI TPHOX BUJIIB MTPOTHO3Y 30y TY:

ontumictuuHoro — O;

necumictuunoro — I1;

Haiibinpr iiMoBipHOro — M.

[Iporros BBaxKa€eThCA BipHUM, SAKIIO Pi3HUI MiXX MPOTHO3HUM 3HAYEH-
HsIM 1 DaKTHYHKUM PiBHEM He IPEBUIIYE 5%.

[lasi po3apaxoBy€EThCs O4iKyBaHe 3HAYeHHs IIPOrHo3Y 30y Ty (311)

31 =(0+4M+I11)/6,
TTiCJIS YOTO PO3Pax0OBYETLCA cTanAapTHe Biaxunaenus (Cs)
Cs =(0O-II)/6

BizmoBigHo 10 3aranbHOI TEOPii CTaTUCTUKK HAROIIBII BipOTiAHe 3HAUEH-
Hs1 30yTOBOrO MPOruo3y (i3 MMoBipHiCTIO 95%) 3HAXOAMTUMETHCA B MEKaX +
2Cs.
Iporuosysanust 36yTy Ha 6a3i MUHYJIOTO [IEPiOALY
3m=3t*(3t/3t-1),
ne 3t — o6csiru 36y Ty MOTOYHOTO POKY;
3t-1 — 0bcsaru 36yTy MUHYJIOTO POKY.

Kopenamniiinuii anais — BU3HAYEHHS CTaTUCTUYHE 3HAYNMUX YNHHUKIB
BILIMBY Ha 06csiru 30y Ty NPOAYKILT MiZIIPUEMCTBA Ta MipH iX BILUIUBY.

[IporaosyBaHHS Ha OCHOBi YaCTKW PUHKY. 3TiMHO 3 IUM METOZOM Mali-
GyTHi 06csiru 30yTy BU3HAYAIOTHCSI, BUXO/SIUM 3 [IPOTHOZY 3arajbHUX 00CsTiB
30y Ty rajy3i i 3alIaHOBaHOI YaCTKHM PUHKY MiAMTPUEMCTBA.

AHaniz xiHnesoro Bukopucranns. [Iporros 6asyerbest Ha aHamizi 0OCs-
TiB 30y Ty KiHII€BOI TPOAYKIIii. MeTo/l BHKOPHCTOBYETHCS MIPU MPOTHO3YBAHHI
30yTy cupoBUHY, HaliBHaOPUKATIB, KOMILIEKTYIOUMX BUPOOIB.

AHaJtiz yacoBux psais (psAniB AuHaMiky). IIporuos 36yTy BCTAHOBJIIOETh-
Cs1, BUXOZIS1YM 3 YOTUPLOX BUJIB KOJIMBAHb!
- IUKJIYHEX — TPUBAJICTH OiJbIIE POKY;
- GescucTeMHUX — PA30Bi MOIIT;
- 1epioINYHUX — Ce30HHHUX;
- TpeHau — migiiomu i ciagu 30yTy K pesyJbrar GbyHIaAMEHTAIbHUX TIPU-

YUH.

BapTo Takosk 3a3HaYNTH, 10 BUBYATH Ta IPOTHO3YBATH KOH TOHKTYPY /10-
1iJIbHO Ha OCHOBI aHAJIi3y BChOTO KOMILJIEKCY 3MiH. AKicTb aHami3y i mporaosy
PUHKOBOI KOHTOHKTYPH 3aJIeKUTD BiJl MIOBHOTH i AOCTOBipHOCTI indopmartii.
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YumM 6isTbiite TOKA3HUKIB MTPU MBOMY 3aTyYa€ThCSI, TUM TTPABUIbHITIE i TOYHI-
I11e MOKHA BU3HAUNTH C(HOPMOBAHY Ha IIEBHUII MOMEHT KOH IOHKTYPHY CUTY-
aItiio Ta NepCreKTUBY il MOJAIbIINX 3MiH i DPO3BUTKY.

7.3. Pusuk Ta iforo kpurepii.

YumMm 6isbIlle YNHHUKIB BILIMBAIOTH HA TIPOTHO30BAHY CHCTEMY, THM BYIK-
YU TOPUBOHT 06I3HAHOCTI i GiJIbIIe MOMIJIOK Y IPOrHO3YBaHHI HACTAHHS Ti€i
a6o inmmoi mozii. CamMe TOMYy, OTliHKa PUHKOBOI KOH'IOHKTYPH SIK MOMEHTHOI
1o1ii Ma€e UMOBIpHUIT XapaKTep.

Cryminb (MOXKINBICTh) HACTAHHS HeTepenbauyBaHOI MOl TTPUHHSIITO
3B'sI3yBaTH 3 HOHATTSIM PU3UKY.

Pusuk Ha pUHKY BU3HAYA€THCS HEIIEBHICTIO Y IOCSITHEHH] Pe3yJIbTary, sIK
HACJIIOK MHOKIHU MaJioTiepeabadyBaHuX il y9acHUKIB puHKY. JlJ1s1 KOKHO-
r0 06'€KTY PUHKY iCHY€ BJIACHUH TATPUEMHUIIBKIHA PU3UK (BUI PUUKY ):

- IIPOJABILI Ta IIOKYIILIB;

- IHBECTOpa;

- MiAIPUEMCTBA;

- TOPTOBEJBHOIO KOMEPCaHTa.

[TignprueMHUIBKI PU3HKH KIacu(DiKyOThCsI 32 PiBHEM 30MTKIB: PUSHK 110~
BHHUX ab0 9aCTKOBUX 306UTKIB (6aHKPYTCTBO, iHGIISIIHNI pU3KK, (hiHaHco-
BUI, TOIIO).

Kpurepii pusuky:

- CTYIiHb CTIIKOCTi pUHKY;

- TeHJEHIIi, MBUAKICTb i BEKTOP PO3BUTKY PUHKY;

- OIiHKA IHTEHCUBHOCTI KOHKYPEHILi];

- BipOrigHiCTb pU3HKY;

- piBeHb ¢TabiIbHOCTI O TUYHOT CUTYyaIrii.
DaxTopu pusuKY:

- cuTyalid Ha JOKaJIbHOMY PUHKY;

- HagBHicTH a00 BiZICyTHICTh KOHKYPEHTIB Ha PUHKY;

- 36aJ1aHCOBaHICTD TIOTIATY Ta ITPOTO3UILil, piBeHb MOMUTY Ta HOTO TEHIEHIIis;

- cTymiHb 3abe3medeHOCTi hipMU TOBAPHUMU, CUPOBUHHIMH, TPOITOBUMHU
Ta IHIIMMU pecypcamu,

- piBens IIiH Ha TOBapH, AKi pearisye dipma;

- piBeHb KOHKYPEHTOCIPOMOXKHOCTI hipmu;

- KOHKYPEHTOCIIPOMO’KHiCTb TOBapYy;

- KPEeIUTOCIIPOMOIKHICTD;

- CTaH MaTepiarbHO-TEXHIYHOI 6a3u.

[l puHKY TOBapiB IIPOMUCIOBOTO NPU3HAUCHHS YMOBHO BUAIMAIOTLCS
HaCTyTHi cpepr puU3nKy:

- 6espusnkoBa cdepa (rapaHTist oepsKaHHsI PO3PaxyHKOBOTO IPUOYTKY);
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cdepa MiHIMAIBHOTO PUBUKY (30UTKK He NEePEBUILYIOTh PO3MIP YUCTOrO
npubyTKY);

chepa mABUIIEHOTO PU3KKY (PU3UK 30UTKIB);

cepa KpUTHYHOTO PU3HKY (MOJKJIMBI YaCTKOBI 36MTKM aKTUBIB MiAIpHE-
MCTBA);

cdepa HENPHUITYCTUMOrO PU3UKY (HETIKBiAHUN OajaHC, HEMIaToCIpo-
MOJKHICT).

I'pacbiuno cdhepu pusuky npenacraBieHo Ha puc. 7.3.

Ccpepa HeNpUnyCTUMOTO PUKKY

Cdepa KpUTUHHOTO PU3NKY

Cdepa niasuLweRroro pusnky

Cdepa MIHIMaNBHOTO PU3NKy

Bespusukosa cohepa

Puc. 7.3. 3onu pusuky Ay pUHKY TOBapiB IIPOMUCIOBOTO TPU3HAUCHHS.
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ﬁMOBipHiCTb HA/IXO/KEHHA PU3UKY BU3HAYAETHCA EKCIIEPTaMHU 32 TAKOIO
mkanoio: 0 — pusuk BigcyrHiit; 0,1-2,5 — pusuk minimanphiii; 2,6-5,0 — -
Butennit; 5,1-7,5 — kpuTnuHa CUTyaItis(PU3MK MIBHIIIE 32 BCE BUSBUTHCS);
7,6-10 — HenpunycTuMuUil pusuk(pu3nK 0608’ A3KOBO BUSBUTHCS )

Ha mpakTwtii Baskko TpOrHO3YBaTH PiBEHb PU3UKY.

PizHOMaHIiTHICTD METO/IB OIiHKU TiANPUEMHUIIBKOTO PU3UKY MOKJIUBO
YMOBHO TIOJIiJINTH HA JIBi TPYIIN:

*  KiJIbKiCHI;

*  gKicHi (eKcrepTHi).

OCO6JII/IBy 3aliKaBJIEHICTb IPEACTABJIAE KUJIbKICHA OIliHKA 3a J0IIOMO-
TOI0 METO/IiB MaTeMaTUYHOI CTAaTUCTUKN, OCHOBHUMHU iHCTPYMEHTAMU KO €
JIUCTIEPCisi, cTaHAApTHEe BiAxwuieHHs, KoedillieHT Bapiaiii. 3ampornoHoBaHa
MeTO/MKa anpoboBaHa Ha TPUKJIA/ PO3PAaXyHKY PU3UKY B Aisiibrocti, TOB
»Lemioc—Oiin”, sike crenianisyeTbcs HA MPOAAXKY HADTOMPOIYKTIB.

Heo6xiiHO OMiHUTH PU3UK TOTO, IO MOKYTIEIh 3aTUIATUTD 34 KYTLJIeH] TO-
Bapy B TEPMiHU, SKi BU3HAYAIOTHCSA NPU YKJIQJaHHI YIOAM HA IOCTaBKY IIPO-
aykiii. Buxiani gani ayist ananisy nokasani B Tabmuiti 7.2.

Tabnuys 7.2
TepMmiH omIaTu paxXyHKY HOKYIIIIEM.

Micsi
t|2]3]4]5]6]7] 8] 9]10
TEepMiH OTLJIaTH, THi
IMokynens «A» 25 |17 |31 (29 |35 (19 |28 |25 |24 |14
[Toxkyners «b» 24 137 |29 |24 |32 |39 |27 |23 |28 |28

ITocTae 3aBHaHHs: BUSHAYUTHU TEPMiH CIJIATU PaXyHKY B aHAJIi3yI0UOMY
micsmi. ITpu pospaxynky ( abu 3an06irTi IIOMUIIOK ) HEOOXiZIHO BUKOPUCTATH
CepesHbO3BAKEHI BEJIMUMHU, Y TIEpIny uepry HeoOXilHO BU3HAUUTU CEPE-
HBO3BAKEHUH TEPMiH CIJIATH PaXyHKY 32 (DOPMYJIOIO:

Rep=RixPi, )
ne Pcp- cepeTHb03BasKeHHUI CTPOK OTLIATH;

Ri — crpok onaTu 1o micsism;

P i— imoBipHicTh HACTYITY i-TO 3HAUEHHST, STKE PO3PAXOBYETHCS 32 (POPMYJIOLO:

_Ki
Pi-— (2)

K'i — kinbkicTh 03HaK, SIKi TOBTOPIOIOTHCS

N — 3arajibHa KiJIbKiCTh MOiH

IMoBipHicTi omiatu paxyHKy, po3paxoBaHi 1o (opmysi 2 mpeacTaBiIeHo
B Tabsui 7.3.
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Tabnuys 7.3
IMoBipHicTi omIaTH paxyHKy

MicCsITi
t | 2] 3] 4] 56 7] 8] 9110
Pi
<A 102 Jo1 Jo1 Jo1 o1 Jo1 Jor [.. o1 ot
B> (02 Jo1 Jo1 |. Jo1 Jo1 Jo1 Jo1 |02

[MigcraBasioun BuxigHi faHi i po3paxyHKOBi iMOBIpHOCT] OITavyBaHHS
paxyHKiB 3a GopMysiof0 1, BU3SHAYAETHCST CEPEAHBO3BAKEHNI CTPOK OIJIATH
pPaxyHKy:

- LTSI TIOKYTIIIS <A»
Ricp=25%0,2+17%0,1+31x0,1+29%0,1+35%0,1+19%0,1+28%0,1+
+24x0,1+14X0,1=24,7

Ricp = 25 nuis
- padg nokynud «b»:
R2cp=24x%0,2+37%0,1+29%0,1+32%0,1+39%0,1+27%0,1+23%0,1+28%0,2=29,1

R2cp = 29 nniB

PusukoBanicTh MaHOi yrogn BU3HAYAETHCS MPU JOMOMO3i BiIXUJIEHHS ,
sIKe TI0Ka3y€ PO3CIIOBaHHsI , TOOTO MOJKJIMBE BiZIXUJIEHHSI SIK Y TipIIy, TaK i Kpa-
Iy CTOPOHY O9iKyBaHOTO 3HAYEHHS MOKA3HUKA, 0 PO3PAXOBYETLCS Bijl HOTO
cepenHbOro 3uadeHHst. Yum Gisbliie po3Mip CTAHAAPTHOTO BiXUJIEHHS], THM
GiJibIlie PO3CIIOBAHHS MOJKJIMBOTO PE3YJIbTATY , @ OTKE BUIIE I AIPUEMHUI[H-
KW pU3UK BUKOHAHHS yrou. /laHa BeJImuHa BU3HAYAETHCS 110 (hOPMYJIi:

s =D 3)

S — cTaHJapTHE BiJXUJIEHHST;
D — mucnepcisg, sika y ¢BoOIo 4epTy PO3pPaxXOBYETHCS 1O (POPMYITi:

D = Y (Ri-Rcp)*xPi 4)
i=1
3a goromoroio ¢hopmyau 3 Ta 4 PO3PaxOBYEMO CTaHAAPTHE BiAXUIEHHST:
D1 = (25-25)2X0.2+(17-25) 2X0.1+(31-25)2%0.1+(29-25)2X 0.1+(35-25)
X0.1+(19-25)?%0.1+(28-25)2X0.1+(24—25)?X 0.1+(14-25)>X0.1=41.1
s =441,1=6,4

D2 = (24-29)?X0.2+(37-29)2X0.2+(29-29)2X0.1+(32-29)2X 0.1+
(39-29)2%0.1+(27-29)2X0.1+(23-29)2X 0.1+(28-29)>X0.2=26.5
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s =4/26,5=5,1

TaknM YnHOM, po3paxoBaHe CTAHAAPTHE BiIXWJIEHHS i cepemHiil cTpox
OIUIaTH /171 ABOX BapianTiB. [Ipu 11boMy BUIHO, 1110 TIPU 3aKJII0OYEHHI YTOAU 3
MOKYTIIEM «A» CTPOK oruiaTu Meie (25 nuiB), Hixk B oKyt «b» (29 auis).
Opnak , cranjaprae Bigxuienus mokymis «b» (5,1) MeHiie craHIapTHOTO BijI-
XUJIEHHST TIOKYTI «A» (6,4). Y BUTIAZKY, KON HEOOXIZHO 3PiBHSITH [1Ba Bapi-
AHTU YTOJl 3 PI3HUM OUYiKyBaHUM PU3UKOM i Pi3HUM OUiKyBaHUM Pe3yJIbTaTOM,
0COOMMBYI IHTEPEC TIPEACTABIISAE MTOKAZHUK, AKUH HA3WBAETHCST KOEDIIlIEHTOM
Bapiartii. [{eit moxasHUK a€ XapakTepUCTUKY PO3Mipy PU3UKY Ha OZIMHHUIIIO OYi-
KYBaHOTO 3HAUYEHHS aHAJII30BAHOTO TTOKA3HIKA, i PO3PAaXOBYETHCS TT0 (DOPMYJIi:

g= ()

S
R
g - xoedirienT Bapiarii
Y pesyabraTi MOpiBHSHHS KoedillieHTiB Bapiallii IBOX MPOEKTiB, BUOUpa-
€TBCS MTPOEKT i3 MEeHINM KoedimienToM Bapiartii. YnM HITKYe 11ei Koedirri-
€HT, TUM MEHIIIEe PO3Mip BilHOCHOIO DU3UKY.

6,4
1=—+=0,27
J 25
5,1
2="-=0,18
J 29

OT3xe, yKIQJIAHHS YTOIU 3 TIOKYTIEM «b» € MeHII pU3UKOBAaHUM.

[TinxpecsMo, 110 32 IOTTOMOTOI0 CTATHCTUYHOTO METOMY OIHKH PH3UKY (Ha
OCHOBi PO3paxXyHKy JWcIiepcii, CTaHAapTHOTO BiIXUJIEHHs i KoediltieHTa Bapiartii)
MOZKJIIBO OITiHUTH PU3UK He TiTbKU KOHKPETHOI YTO/IH, aJTe i TiAITPUEMHHIILKOT (ip-
MU B IiJIOMY — Ha OCHOBI aHAJTi3y IMHAMIKY 11 OXO/IIB 32 JAESTKU TIPOMIXKOK Yacy.

ExcrneprtHuii MeTO/ OI[iHKM PU3MKY 3aCTOCOBYETHCSI B TOMY BUIIQJIKY,
SIKIIO BiZICyTHI CTaTUCTUYHI JaHi, HeOoOXiTHi IS OIliHKA PU3UKY 3a JOIIOMO-
FOI0 PO3IJISIHYTOI'O BUIIlE METO/LY.

TOB ,Tenioc—Oiin”, BUPIIIWIO Peali3oByBaTH BUCOKOOKTAHOBHI OGEH3UH
A-98. HeoOxiIHO BUBHAYNTH SIKa CTYIIHb PUBUKY TAKOIO HAIIPSAMKY JislJIbHOCTI?

OnHuM 3 TIOKA3HUKIB CTYTIEHST PU3UKY € 30HA PUBUKY — 11€ MeKa, Y TKUX
PU3UK He IIepeBUIIy€ 3HAUeHHs IeBHUX BEeJIUYUH, 1[0 XapaKTepPU3yIOTh HOTo
piBeHb, ajie He GiJIbliie IPUILYCTUMOTO PiBHSL.

Mo pecsaTrbanbHiil MKaji MOKHA BUALINTH HACTYITHI 30HH PUSHKY:
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30HU pU3UKY 10 JecATHOANBHIN KaJTi

Tabnuys 7.4.

Meski 30 pusuky ( R) 0 0,1-25 | 2,6-50|51-75| 7,6-10
XapaKTepucTUKa 30H Bin- MiHi- IiBU- |KPUTHUY- | HEIPUILYC-
PU3UKY CyTHIill | MAJIbHUI | TTIeHWI | HUH TUMUI

ITpu GopmyBaHHI eKCIIepTHOI IPynu Oy BU3HAYEHI HACTYIIHI BUMOTH,
SIKI TIpeAi' ABJIAINCD /10 YYaCHUKIB €KCIIePTU3H:
- BUCOKMWH piBeHb 3arajIbHOI epy/uIlii ;
- BUCOKMH (haxOBUil PiBeHb B OLiHIOBaHiil 00JacTi ;
- BigcyTHicTb cy0'€KTUBI3MY BiZIHOCHO JaHOI IIPOOIEMH.
Ha ocHOBI excriepTHUX BUCHOBKIB OyJin oTprMaHi ominku GakTopiB pu-
3WKY peastisallii HOBOi MapKH TaJuBa, 10 MOKa3aHo B Tabuii 7.5.

Tabnuus 7.5
Po3paxyHok piBHS pU3UKY IO peai3alrii
HOBOI MapKH najusa, 6eHsuny A-98
) Panr | Beanuuna | 5.
YHHHUKY PUHKY Kon Omgﬁg’ pHa dakro- | Pakropa I‘;,{;:
" pa(Bi) | (Wi)

€MHICTh PUHKY Husbka 4 0,08 0,52
Jlunamika PO3BUTKY PUHKY ecTI;]é;Ho KoJmBa- 5 0,09 0,45
ToprisesibHa Mapka Bigoma 5 0,20 1,00
KoHKypeHTOCIIPOMOKHICTD TOBapy Cepenus 4 0,15 0,60
[HTeHCHBHICTD KOHKYPEHTIil Bucoxa 5 0,30 1,50
@Dinancosi YNHHUKNA Jlocrarni 3 0,01 0,03
HagiitaicTs TOpriBesbHNX NapTHEPIB | Y CTAaHOBJIIOETHCS 8 0,09 0,72
Peanizaris ganoi mapku iHmmMm .
bipmanm Yecninma 3 0,01 0,03
SIkicTb po6oTH MapKeTHHTOBOI c1yk6u | Husbka 8 0,06 0,48
Dopc-MaKOpHi YUHHUKI Bucoxkwuii piBenb 9 0,01 0,09
Pasom 1,0 5,22

Cepe/iHs eKCIIepTHA OLIiHKA PUBHKY peastizartii GeHsuHy A-98: R=5.22, mio Biz-
TIOBIZIa€ KPUTUYHOMY PU3HKY. KpUTHYHMI PU3NK TTOSICHIOETHCST BUCOKOIO I[{HOIO
3aKyMiBJI IAHOTO BUTY TIAJINBA, OCKIIbKY 3aBO3UTHCS BiH 3 B 0cHOBHOMY 3 Pocii, a
TaKOK KOHKYDEHITEIO 3 00Ky JlenteBInoi Mapku naimsa bersuny A-95. Ha nanomy
eratii po3BUTKY (hipMU HEAOIIILHO IOYMHATH Peasiisaliito 6ensuty A-98.

TakuM 4rHOM, HEOOXIHO Bi3HAYMTH, 10 TUIAHYBAHHS i POTHO3YBAHHS B
CYYaCHUX YMOBAX JisUTbHOCTI TT/IIIPUEMCTBA 3/IIICHIOBATH JIy>Ke CKJIQTHO, YHACT-
JIOK He cTabiTbHOCTI, STK B EKOHOMIYHOMY, TaK i B TIOJIITUYIHOMY JKUTTi CYCITLIBCTBA.
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OrtiHka MiMPHEMHATIBKIX PU3UKIB MOKe GYTH IOCTOBIPHOIO 32 PAXYHOK CHCTEM-
HOTO ITOEIHAHHSA KUIBKICHUX Ta AKICHUX METO/(IB PO3PAXYHKY OI[IHKU PU3UKIB.

i

OG6’exTUBHI KpUTEPIi PUSUKY MAIOTDh CTIHKHUIT XapaKTep i He 3a/1eKaTh Bi
cy0'eKTIB rOCIIOAPIOBAHHS. [X BApTO BPaxoByBaTH, IPUYOMY B P/ BU-

majKkiB Tpeba ajanTyBaTuCs A0 AeSIKUX YMOB HereBHOCTI. IIpoTe y meBHUX
BUIIQ/IKaX JIesIKi YMHHUKYU PU3UKY MimasaoTh (Y BiZIoMUX Meskax) 1111 MapKe-
TUHTOBMI BILTUB. [0 HUX BiJHOCSTHCS TaKi:

cUTyallisl y 3aiiHATIl Hillli pUHKY;

cTaH MopTdesss 3aMOBJIEHb;

3aifHATa YacTKa PUHKY,

30a/IaHCOBAHICTD BUPOOHUIITBA | IPOIAKY;

BUPOOHNMYI, hiHaHCOBI, 30yTOBI Ta iHIIN TOCTIOAAPCHKI YMHHUK;
KOHKYPEHTOCTIPOMOXKHICTD (hipMU TOTIIO.

3araJibHUMU METOJIAMHU 3aXVCTY BiJl PU3UKIB €:

nokpatierns GipMoBoi cucremu 36y Ty, HiABUIeHHs KBaTidikalii Mapke-
TOJIOTIB, IIOCTiliHe HAKOIIMYeHHs iH(GOPMALii IIpo PUHOK, po3p0o0Ka HOBUX
TOBApIB TOMIO.

CaMOCTPaxyBaHHs Ha OCHOBI BJIACHUX 3aCO0iB.

CTpaxyBaHH4 MOJIiH i IX pe3yJsbTaTiB 3a JI0ITOMOTOIO CIIEeIiali30BaHUX T10-
cepeaHuKiB (CTpaxoBi KoMITaHii, pisHOMaHiTHI DOHIN).

YpaxyBaHHs pU3UKY € HEBi/l €EMHOIO YACTUHOIO KOH TOHKTYPHUX JIOCTi/IKEHb.

KoHTposbHi nUTaHHS

1. BusHauTe OHATTS KOH IOHKTYPU PUHKY.

2. 1o Taxe KOH IOHKTYPHE JOCTI’KeHHS Ta BU3HAUTE HOTO eTam.

3. Ski Bu 3Ha€TE KOH IOHKTYPOYTBOPIOBAJIbHI (hakTOpu?

4. MeTa anasizy KOH IOHKTYPOYTBOPIOBATHHUX (DaKTOPiB.

5. o xapakrepusye ingexc Xapdingena — Xipuimana? ki 3HaueHHs BiH

MosKe HabupaTu?

6. SIx po3paxoBY€EThCsT KOEMIITIEHT eIACTUYHOCTI ONUTY (TIPOTTO3UIIIT ) Bifl TiHNA?
7. Ha3BiTb MapKeTUHIOBI 3aBIaHH 3aJI€XKHO Bijl TUIIIB IIOIIUTY.
8. IIlo BX0oAMUTH 10 MOCJIi/IPKEHHST 3aTaJlbHOEKOHOMIYHOI KOH IOHKTYPH, i

SIKi TIOKa3HUKW BUKOPHUCTOBYIOTHCS 714 ii BUBYEHHS ?

9. OxapakTepusyiiTe cucTteMy TOKa3HWKIB KOH'IOHKTYPU KOHKPETHOTO

TOBApHOTO PUHKY.
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10. Po3po6iTh aJITOPUTM TIPOTHO3YBaHHSI KOH IOHKTYPH PUHKY.

11. o siBasi€ cOOOIO TPOTHO3 TOBAPHOTO PUHKY ?

12. Aki icHyI0Th BUMOTH /10 TPOTHO3Y TOBAPHOTO PUHKY ?

13 1o Take mMporHo3 36yTy?

14. OxapakrepusyiiTe KiJIbKiCHI Ta HEKLIbKICHI METO/IU [IPOTHO3YBAHHS 30y TY.
15 . 1o Take pusuku Ta ix BUAN?

16. Metoanka po3paxyHKy pPiBHSI PUBUKY.



Po3zzin 8. CermenryBanns punky. @opmyBaHHs i
DOCJTi?KeHHS MONUTY Ha MPOMUCJIOBI TOBapH.

OcHOBHI IOHATTS: CeTMEHT PUHKY, cermenTarlis punky TIIII, kpurepii Ta
o3Haku cermenTartii TIIII, miboBUil cerMeHT, THi3OBUII METO/l CerMEeHTaIlii,
TO3UIIOHYBaHHS TOBAPY, MACOBUH, IiTIbOBUI MapKETHUHT, MHOKMHHA CETMEH-
Tarlist, ToTpe6u, MOMUT, HaxkaHHs, MOTHUBAILisl, YIIPABIiHHS TIOTIUTOM, (aKTOPH
BIUIMBY Ha TOBEiHKY opranizamiii-coskuBauis TIIII, mozesi KymiBeabHOI
MOBEiHKY, TTOTPeOH, MOMUT, OakaHHs, MOTHUBAIlisl, YIPaBIiHHS TOTHUTOM,
(haxTopu BIIMBY Ha TTOBeMiHKY opraHizamiii-ciokusadis TIITI.

8.1. CermentyBannsis punky TIIII. IIpunnunu cerMeHTyBaHHS.

BakmBUM cTpaTerivHNM 3aBIaHHSAM, STKe BUHUKAE TIEPel Oyab-sIKUM TIpo-
MUCJIOBUM ITiZINIPUEMCTBOM, € BU3HAYEHHS 1[i/IbOBOIO PUHKY, Ha SIKOMY BOHO I1JIa-
HYE BeCTH KOHKypeHTHY 60poTh0y. B yMOBax po3BHHEHOI KOHKYPEHIIii OiIbITCTh
punkiB TIIII xapakTepusyeTbcs MIPUCYTHICTIO OpPraHi3alliii-CrioXKUBaviB 3 Pi3HO-
MaHITHIMU BUMOTaMH, TTOTPeOAMH, KYTIiBETbHIMI MOTHBAMH, KJTIOUOBUMH KPHUTe-
pisiMu 710 BUOOPY 3aIPOIIOHOBAHMX TOBAPIB i Tocyr. Taki CrioKuBadi BUMaraioTh
3 GOKY MOCTAYa/IbHHKIB IHANBILYaIbHOTO MiZXOLY, aJAIITOBAHOIO JI0 iX crierdi-
HEX PoOJIeM. 3a TAKUX YMOB Garato IIPOMUCIOBHX HiZAIPUEMCTB BiZIMOBJISTIOTHCS
Bifl CTpaTerii MacOBOTO MAapKETUHTY Ha KOPUCTH CTpaTeTii KOHITeHTparlii. 3 €0 Me-
TOIO JIJIsI BU3HAYEHHS 11iJTbOBOTO CerMeHTa Ta ileHTrdikariii Kio4oBux (akTopis,
SKi CIIPAAIOTD JJOCATHEHHIO YCITiXy Ha HbOMY, IIPOBOJIATH CETMEHTYBAHHA PUHKY.

CerMeHTYBaHHSI TPOMUCIIOBOTO PUHKY:

- IIe BUOKPEMJIEHH: IIeBHOI KiJIbKOCTi ITOKYIIIiB, [0 MAlOTh aHAJIOTiYHY pe-
AKI[iI0 Ha KOMILJIEKC MAaPKETUHTOBUX 3ac00iB MANPUEMCTBA, TOOTO OflHA-
KOBO CIIPUIIMAIOTh IapaMeTpH [IPOMMCJIOBOTO TOBapy, Horo 1iHy, Micie
30yTy Ta MAPKETUHTOBI KOMYHiKaIlii;

- 1ie popMyBaHHS TPYII CIOKUBAYIB 32 TEBHUMHU O3HAKAMU.

CermenT — 11e 06’eHaHa, 3a3aIerifb BUABJIEHA KiJbKICTb CHOPIIHEHUX
TIOKYTIIiB 3a IEBHUMU O3HaKaMU.

Iini cermenTyBaHHS:

- IOIIYK Ta BUJJIEHHS HA PUHKY TUX IIOKYIIIB, YU IJIATOCIIPOMOKHUI TOIIAT
I AIPUEMCTBO MOKE 3a0€3IeUNTH B IOTOYHUI 1 OBIOCTPOKOBHIA TEPMIL,

- BUKJIIOUEHHS THX MOKYTIIIiB, YA TOTIAT KPaIle MOXKYTh 3a0€3MeTnTH KOH-
KypeHTH;

- KOHIIEHTpAIlisl 3yCUJIb TiJIbKK Ha TUX IOKYIIIAX, YUi HOTPeGH I IIpUEM-
CTBO MOJKe 3a6e3IeUnTH Kpallle iHIINX.

[TpoMucIOBHUiT PUHOK TOTPEOYE CETMEHTYBAHHS 32 TAKUX YMOB:

- 3MeHIIeHHs 00csTiB 30yTy KOHKPETHOI MTPOMUCIOBOI MPOAYKILi abo 1mpo-
MHUCJIOBUX ITOCJIYT;
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- 3HAYHOTO CIAJy MOTEHIiHOTO (IIPOTHO30BAHOTO) ITOTUTY HAa BiTIOBiz-
HUI TTPOMUCJIOBUI TOBAP;
- 3HAYHOTO NiJIBUIIEHHS PiBHSI KOHKYPEHILii;
- CYTTEBOI BIIMiHHOCTI II[0/10 BUMOT CIIOJKMBaYiB 0 KOHKPETHOTO TOBapy
TIPOMMCJIOBOTO ITPU3HAYCHHSI.
Heo6xisHo po3pisHATH KPUTEPIi Ta O3HAKM CETMEHTYBAHHS PUHKY.
Kpurepili cermenTyBanHs — IOKa3HUK TOTO, YK TIPaBUIBHO (ipma obpana
TOM UM iHINI PUHOK JJIS iSLIBHOCTI (ZIOCTYIHICTD, HOTEHIiaJ1, aHaJTi3 MOKJIIH-
BOCTeH OCBOEHHS CETMEHTY, OIliHKa icTOTHOCTI, iHdopMariifiHa HAaCHIeHiCTB).
Haii6inbin BUTIIHUMU ABJISIOTBCS Ti CETMEHTH, SIKi XapaKTepHU3yIOThCsI
BHCOKUM PiBHEM TIOTOYHOTO 30yTy, BACOKUMH TEMITAMHU POCTY, BUCOKOIO HOP-
MO0 IPUOGYTKY, CTabKO0 KOHKYPEHINE, He CKIAJHIUMU KaHaJIaM¥ PO3MO/i-
gy Ta inrmre (tabu. 8.1.).

Tabauys 8.1.
InaukaTopu IPUBaGIMBOCTI PHHKIB
( Inaukaropn Hianazon ouixok
[ APUBaGIHBOCTI © um3bKa cepeaHs 3 BHCOKA
i
| llocwrmicﬁ:ﬁhﬂxy 1 Kpainu CHI’ CBponarlKu:raﬁ 1 ‘éBpona T
Temmu pocty [ <5% 5-10% >10%
Tpusasicts nukiy sKuTTs [ <2 pokiB 2-5 pokis >5 pokis
Motenuian Banosofz)yﬁéi»{éyrxy | <15% 1520% | >25% |
Crpyxrypusosana | Hecrpykrypusosana Poscisna
Focrpota KOHKYpeHLi ‘ ) ) ‘
outironotis KOHKYPEHLst KOHKYPEHLIist
MoxausocTi HELIHOBOI Tosap Tosap mano Topap cuiibHO
KOHKYpeHLi CTaHNAPTH30BAHMH ] nudepermiiiopannit | audeperuiiosanuit
KoHueHTpatis KiienTis : >2000 i 2000-200 <200
| !

JlOCTYIHICTh CeTMEHTY PUHKY BHU3HAYAETHCS CTAOIIBHICTIO MOJITHYHIX
06CTaBUH, YMOBaMHU TOPTIiBJIi, MOKJIUBICTIO OJIepP:KyBaTH iH(pOpPMAIlito, HeBU-
COKOT0 aKTUBHICTIO KOHKYPEHTIB, PiBHEM 3aI0BOJIEHHS TTOTPed iCHYI0YNM BU-
POGHUIITBOM, HAJIATO/KEHICTIO KOHTAKTIB 3 TOCEPEAHNKAMH.
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[ToTentian puHKY BU3HAYAETHCS HOTO EMHICTIO. BiH Moka3ye cKibKy BU-
po0iB i Ha sSIKYy CyMy B BapTiCHOMY BHPaKeHHi MOke OyTH Ha HbOMY IIPOIAHO,
AKa KIJIBKICTh INIATOCIIPOMOKHUX CIIOJKMBAYIB Ha HbOMY [Ii€.

[TiboBUIL cCErMEHT IOBUHEH OYTH 0CTATHBO EMHUM, 1100 TIOBEPHYTU BH-
TpaTu, NOB‘A3aHi 3 BIPOBAKEHHSM Ha PUHOK i OJIePKAHHAM IIPUOYTKY.

Kpim Toro cermenT roBuHeH GyTH TepcrieKTUBHUM (Matu pict). Buxosi-
Y1 3 1OTO MiATPUEMCTBO BU3HAUAE, STKi BUPOOHUYI TOTYKHOCTI BOHO MOJKE
OpPIEHTYBATH HA JIAHUIN CETMEHT, sIKi IIOBUHHI Gy TH PO3MipH 30y TOBUX MEPEXK.

OuiHKa iCTOTHOCTI cerMenTy nepenbadae HACKiIbKU peasibHi noTpebu ia-
HOTO CErMEHTY B I[JIOMY i 110 KOKHOMY TOBapy, piBeHb IIOTPed, TEMITU POCTY,
HOpMa TIPUOYTKY, c1abKa KOHKYPEHIIist Ta iHIIe.

AHaJtiz MOKJIMBOCTEN OCBOEHHS CETMEHTY BKJIIOYAE: AHAI3 BiAIMOBiHOCTI
TOBapy PUHKOBUM TIOTpebaM (CTaHIapTaM, MATEHTHA YMCTOTA), OIiHIOBAHHS
PUBUKIB, OI[iHIOBAHHS KOHKYPEHTIB, iX CUJIBHUX i CTaGKUX CTOPiH, BUSBJICHHSI
st cebe KiovoBuX (haKTOPIB yCIIiXy, aHAJIi3 TeHAEHII# PO3BUTKY PUHKY (Ta-
JIy3i), BUBHAYEHHSI MOKJIMBOCTI PO3POOKHU IIPOrPaMU MAPKETUHTY (3HUKEHHS
1IiH, 3HWKEHHS BUTPAT, MiIBUIIEHHS SIKOCTI), TPUHHATTS pillleHh HA OCHOBI
BUTpAT i IPUOYTKIB.

OsHaka CEeTMEHTYBaHHS — TOKA3HUK CMOCO0Y BHOKPEMJIEHHST OIHOTO
CErMEHTY Ha DUHKY.

CerMeHTyBaHHS PUHKY 3/iHCHIOETHCA 32 TIEBHUMU O3HAKAMIL:

- eKoHOMiuHi (po3Mip 3aMOBJIEHHS, IJIATOCIIPOMOKHICTb, iHTEHCUBHICTD

CTIIOXWBAHHS, BUTPATH Ha TPAHCIOPTYBAHHS Ta PEMOHT, I[iHa TOBapY);

- TajyseBi 03HaKU (XapakTep HisJIBHOCTI, cepu MisIbHOCTI, HAIEKHICTD

10 TauTy3i);

- TEeXHOJIOTiYHi 03HaKu (TUIIM TOBApPY, PiBEHb PO3BUTKY TEXHOJIOTIT);
- TIpaBOBi 03HaKM (PO3Mip MiATPHEMCTBA, (hopMa BIACHOCTI );
- reorpadiuni o3HaKU (KJIiMAaTUYHO-EKCILTyaTalliliHi BUMOTH, KOHIICHTPa-

ITis MiATIPREMCTB — CIIOKWBAYiB, TN PUHKIB);

- TIOBeJiHKOBi 03HaKM (CTaTyC KOPUCTyBaya, MPUBIJ AJIsT KyIiBJi, HOIIYK

TepeBar, 3aKymiBeJabHa AiSIbHICTD).

Hanpuknaz, cerMeHTyBaHHSI PUHKY HayKOBO-TEXHIUHOI MPOMYKILii MOXK-
Ha 3MIHCHUTH 32 TAKUMY O3HAKAMI: MACIITabaM¥ [MisLTbHOCTI TATPUEMCTBA,
(hiHAHCOBMM CTaHOBUINEM, PO3MIPOM MiANPHEMCTBA, TATy3€BOK HaJEKHiC-
TIO, XapaKTE€POM AiAJIBHOCTI, PiBHEM PO3BUTKY TE€XHOJIOTI], TUTIOM IIPOLYKIILii,
opmoto BiacHOCTI, reorpadivHUM NOJIOKEHHSIM.

8.2. Makpo —Ta MiKpO CeTMEHTYBaHHSI PUHKY.

Y IpOMUCIOBOMY MapKETHHTY CErMEHTYBaHHS 6a30BOTO PUHKY IIPOBO-
JIATBHCA Y JIeKiJbKa eTarliB:
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I Eran. MakpocerMeHTyBaHHS PUHKY.
Ha meprmomy erarmi Tpe6a poBeCTH MaKpOCErMEHTYBaHHsI, sike Tependa-
qae inentudikamito punkis TIIII.
Ha maxpopiBHi 6a30BUil pUHOK Moxke OYTH BU3HAYEHUIl 32 TPhOMa Ha-
npsiMramu (puc.4.7):
a) XapakTepucTuku ToBapy (pyHKINi abo kombiHalii dyHKItii). AKi icHy-
10Th oTpebu, GyHKIIT 1 KoMOiHai GYHKIIH, SAKi ¢J1i 3a10BOJBHUTHI?
6) XapaKTEepPUCTUKU OpraHizalliii-croxuBavis (Ipymnu crnokuBauis). SAKi ic-
HYIOTb Pi3HOMaHITHI IPYIHU CIIOKUBAYIB, IOTPeOU AKUX HEOOXITHO 3a/10-
BOJIBHUTU?
B) TexHOJOTiYHMI akTop (TexHosorii). Aki icHyoTs TexHOIOTIi 31aTHI 3a-
JIOBOJIBHUTH I1i OTpebu?

| Cermentn punky
X10?
[Ho?
XapaxkTepucTuku
norped
Texnonorii
Ak?

Puc.8.1. Tpu HanpsiMKY BU3HAYeHHST 6a30BOTO PUHKY

II. Eran. MikpocerMeHTyBaHHS PUHKY.

Mikpo cermeHTYBaHHSI — Ile BUSBJIEHHS BcepeAnHi imeHTHdhikoBaHOTO
PUHKY TOBapiB PUHKOBUX cerMeHTiB. MikpocermeHTailist 6a3yeThbcst Ha Bpa-
XyBaHHI Pi3HOMaHITHOCTI MOTPe6 MOTEHIIHHUX MOKYIIIiB, 3yMOBJIEHUX Bijl-
MIiHHOCTSAMH IXHIX CIIOKMBYMX IIEPEBar.

MikpoosHaku BizobpaskaoTh crieludivmy indopmMariiio npo (ipMy: TexHoo-
Tig, MTapaMeTpu IPOYKILii, TeMI BAKOPUCTAHHS, OpraHi3alliiiHa CTPyKTypa, MOTUBI
WIeHiB 3aKyTiBeJIBHOTO IeHTPY, (PiHAHCOBE CTAHOBUIIIE, CTYIIIHb PH3UKY Ta iHII.
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YacTo Ha TIPaKTHIl CeTMEHTaIlii MTPOMUCIOBOTO PUHKY BUKOPHCTOBYIOTDH
THI3/I0OBUI MeTO/1 TIoeTaltHoi cermeHnTallii, 3armporionosanuii [1laripo i Bonoma.

3riZIHO 3 MM METOAOM NEPIIMM €TaIlloM € aHaji3 GiJbII 3aTaJbHUX Ma-
KPOO3HAK CerMeHTallii, motiM — (akTOPiB 3MIHHUX BUPOOHUIITBA, HOTIM —
CUTYaIiiHUX (haKTOpiB, ocobuctux xapakrepuctuk. Ha puc. 8.2. mokazaHo
THi3OBUI IAXiA 10 cerMeHTairii.

Makpodaxropu Nemorpadiyhi - cpepa iHaycTpii
daxTopu - poamip iomw
- POSMiLLeHHS

3MiHHI BUPOGHULTBE - TexKOOriA
- CTaTyc KOpUCTyBaya
- (irancosa Basa

Cepenti Ninxig Ao 3akynku - 3aKynisesibHa noniTKka
- KDUTEPIT 3aKynKn

Curyauiini pakTopu - norpeda s Tosapi
- PO3MIP 3aMOBNEHHA

OcobucTi daktopn - morusauil

Mixpodaxropu - puam

Puc.8.2. TuizgoBuit miaxin 10 cerMeHTyBaHHS

Hanpuxnao.

Iepen mocminaukamu GyJI0 MOCTABIEHO 3aBIAHHS 3[IMCHUTH CETMEHTY-
BaHHS PUHKY KOJLOPOBOI doTomiBku (ipmu «Komak» Ha Yxpaini B Tiit fioro
YaCTHHI, 1[0 CTOCYETHCS TIPOMUCIOBOTO PUHKY (DI3MUHUX 0Ci6, KOTPi 3aKyTIOBY-
I0Th TUTIBKY /7SI TIOJIAJTBINOTO TIEPETPOAAKY a00 K ISt HaflaHHST (POTOTMOCIIYT.

OcHOBOIO JI0CTIIKEHHsT 6y10 06paHo TaKi 3MiHHI: TIOIIYK IepeBar Ta Bara
TOKYTISL. 32 KPUTEPIEM «Bara MOKYMI» Ha BUIE3a3HAYEHOMY PUHKY OyJI0
BU/IiJIEHO TaKi CeTMEHTU:

— KPYIIHi 3aMOBHUKUY;
— CepeliHi ONTOBI 3aMOBHUKHU;
— HEBEJIMKi OIITOBI CIIOJKMBAYi.
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[lono kpurepito “monryk nepesar” Oy10 BUIIIEHO TaKi CETMEHTH Cepest
ITOKYIIIIiB:
—  «cepBic» (MOKYII, AKi 3aTHI criatuTy GLIbII BUCOKY IiHY 3 HajlaHUl
KOMILJIEKC TIOCJIYT);
—  <EKOHOMist KOMITiB» (TIOKYTITH, /ST TKUX TOJIOBHUM YMHHUKOM TTPUAGaH-
HsI TOBapy € HU3bKa I1iHa);
Takum ynHOM, 6yJ10 BUJIIJIEHO IITiCTh CETMEHTIB, SKi OXOILTIOBAJIN BCiX
CIIO’KMBaYiB BiJ MiHi-aboparopiil Ta creriagisoBaHuX MarasuHiB 40 OKpe-
Mux GoTorpadis, siKi IPAIIOIOTH Y HAXGIIbIT GAraTOMOAHUX MiCIISIX.

Hanpuxnao. MikpocermMenTaist punKy a3oTHuX A00puB a1t O1echbKoro
MPUTIOPTOBOTO 3aBOJLY

O3Haka
CermeHnTu
cerMeHrTarii
1. Bemu- 1. Kpymmi I'<0Mr[aHi'1', 110 MAIOTD dimiamm i CKIIQ/IH TTO BCHOMY CBiTY
2 dipau- 2.Cepeayl K.OMHaHll, plo TIPAITIOIOTh I.LIa.HaH-l-OHaJIbHI/IX pMHKgx:
HOKYIT 3:ﬂp16H1 dipmu - migmpueMcTBa XiMiYHOI TTPOMUCIOBOCTI i
CiJTbCHKOTO TOCIIO/IAPCTBA
9. Crienia- 1.K9MepuiﬁHi (pijH, IO TPAILOIOTD B POJTi OIITOBOT'O TTOCEPE/THAKA
[ 2.CD¥pMI/I € Tpeiiziepamit i IPOAYIEHTaMI a30THUX go6pHB
poBHHMIITBA 3.®ipmu - KIHIEB CIOXKHBaUi MPOAYKILi OI13: cimpeproroc-
OJIaPChKi i XimMiuHi
1.Dipmu, 1m0 BUKOPUCTOBYIOTH mipoayKitito OI13 st moxass-
3. Meta 110- |1 oro HPOAVKY .
-~ 2. ®ipMu BUKOpUCTOBYIOTH mipoaykiito OT13 sk gobpusa

3.@ipmu BUKOpHCTOBYIOTH Npoaykitiio OI13 B Ximiuwiii mpo-
MHCJIOBOCTI

1.Dipmu, 1o npaimioioTs 3 OIL3 BIposoB:K BChOTO TEPMiHY ic-
4.Yac HYBaHHS 3aBOJLY

cuimpami | 2.Mipmu, mo npamioioTs 3 OI13 Bripogosx octanuix 10 pokis
3.Hosi ¢dipMu, 3 AKMMU paHillle 3aBOJ He CHiBPOOITHUYAB
1.DipMu 3 BUCOKMM PiBHEM ILJIATOCIIPOMOKHOCTI (KoeillieHT

5.I1nato- L .
JikBigHOCTI epesuirye 0,25)
CIIPOMOXK- . L . L
HieTD 2.Mipmu 3 cepeIHiM PiBHEM ILIATOCTIPOMOKHOCTI (KoeditieHT
JKBiHOCTI 3HaxX0AUTHCs Ha piBHi 0,25)
. 1.DipMu 3 BUCOKOIO PEIyTAIl€r0
6. /limoBa . .
. 2.MDipMu 3 cepeIHbOIO PEIyTallielo
permyTartis

3.Mipmu MmasoBimomi

[licaig mpoBesieHHST CerMEHTYBAaHHS 1 HAJAaHHS OI[IHKU BUJIIJIEHUM CeT-
MEHTaM MOKJIMBO PO3POOUTH MATPUII0 CETMEHTYBAHHS, y SKy 3aHOCSATh
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Hai6inbm npuBabausi nokasHuku BuGopy cermenta. OcTaTouHOMy BUGOPY
MAIOTh MiJIATATH TIJIBKY Ti CETMEHTH PUHKY, B SIKMX TiIIPUEMCTBO Ma€ Hail-
GisIbIli KOHKYPEHTHI MO3UILii.

CerMeHTYBaHHS MOXKHA PO3TJISAAATH SIK TIEBHUH KOMIIPOMIiC MiK MaCOBUM
MapKeTUHIOM Ta iHIUBIIyaJbHUM ITi/IX0I0M /10 KOXKHOTO CHoKuBaya (BUi-
JIEHHS IiJTbOBOTO CETMEHTY ).

8.3. BuzHauyeHHs NJIbOBOTO PUHKY Ta MO3UIIOHYBAHHS TOBapy.

[[inboBUiT MAPKETHHT — 1€ CIIPSIMyBaHHS 3yCHIb KOMIIaHil Ha 00CIyTO-
BYBaHHS OJIHI€T UM KiJIBKOX IPYI CIIOKMBAYiB, SIKi MAIOTh CITiJIbHI OTPEOY un
XapaKTEPUCTUKU.

HisboBUiT pUHOK — Tle HAaBUTiHIIIA IS MiIITPUEMCTBA TPYTIa CETMEHTIB
puHKY (200 OZIMH CETMEHT), Ha SIKY CTIPSIMOBYETHCST HOTO MisITBHICTD, HA SAKi
GyIyTh HaTIpaBJieHi Bei pecypen i 3ycumis. 1iboBuil MapKeTHHT BiOYBaETh-
s B KisibKa etariB (puc.8.3).

BiH € ocHOBOIO Ui TUIaHyBaHHS BUPOOHMITBA (IJIaHY MAapKETHHTY) i
MOKIIHBOCTEH 36y Ty M0 KOHKPETHUM HAIIPSIMKAM JTisSI/THHOCTI.

Po3pobxka 1iJIbOBUX PUHKIB 30Ty 3/iiICHIOETHCS B TAKOMY MOPSIIKY:

1. AmnamisyfoTbcs pU3WKHN BUXOLY Ha PUHOK TI0 BCiM (pakTOpaMm 3 BU3HAYEH-

HSIM iX BarOMOCTi;

2. BwuBwaroThcda HOpMH i cTaHAAPTH Ha MPOYKITIIO, AKi AITOTh Ha PUHKY, a Ta-

KO cucreMa cepTudikailii Bupo6iB (BiAMOBiAHICTh HAIlIOHATBHIM CTaH-

JIApTaM 10 TIOKa3HUKaM €KOHOMIYHOCTI i Ge31exn);

3. IlepeBipsieTbcs MaTeHTHA YUCTOTA TOBAPY;
4. Bu3Ha4a€THCSI KOHKYPEHTOCIPOMOXKHICTb TOBAPY;
5. BusHavaioThcs M03WIlii OCHOBHUX KOHKYPEHTI, SIKi BUBHAYAIOTH TEXHid-

HUIT piBeHb, 30yTOBY i IIHOBY TOMITUKY (PiBEHDb TEXHOIOTIH, TeXHITHUH
piBeHb BUPOOHUYMX TIOTY;KHOCTEH, TEXHIUHMI MOTEHITIA i IPHEMCTBA,
cucTeMa po3Mmoziay i T.11.);

6. Amnani3yioTbcs TeH/IeHIliT PO3BUTKY PUHKY i Tamnysi, B sIKill i€ mianpuem-
CTBO;

7. BusnavaeTbcsa MOXKJIMBA peakllis KOHKYPEHTIB Ha [T0SIBy Ha PUHKY HOBO-
TO TOBapy;

8. BusnavaioTbcsi MOXKJIMBI 00csiru mpopaxy. [lJisi 1IbOro BU3HAYAETHCS
MICTKiCTh PUHKY, JIOJII PUHKY KOHKYPEHTIB, MOKJIWBA [OJIA IIAPUEM-
CTBA, 1KYy BOHO MOJKe 3aXOIMUTH 3a JOIIOMOIOI0 MAPKETUHIOBUX 3aXO0/iB;

9. Po3pobssieThest TIpOrpaMa MapKeTHHTY: MOKPAIeHHsI ToBapy, 3abe3re-
YeHHsT HeOOXIIHUMU TEXHOJIOTISIMU i BUPOOHUYMMHE TIOTYKHOCTSIMU; PO3-
pobKa IiHOBOI IO THK; O THKN PO3TO/ITY; TOTITHKH TPOCYBaHHSI.
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10. Po3paxoByioTbcst BUTPATH i 3aX0/i1, BU3SHAYAETHCS KOMITOPIC MAPKETHHTY.
Ha 3aBepiajibHOMY eTarli mpoIecy IiJIbOBOTO MapKeTHHTY HEOOXiIHO
3MIFICHUTH TTO3UITIOHYBAHHS TPOMUCIOBOTO TOBAPY i PO3POOUTH MapKeTHH-
TOBY IIPOTpaMy (/7151 OZAHOTO YU KiZTbKOX CETMEHTiB).
IMosuiionyBaHHst TOBapy — 1ie 3aci0 OIHIOBAHHS TOBAPY 3 OOKY CIIOKU-
BauiB ITIOPIBHAHO 3 TOBapaMU KOHKYPEHTIB.

e IIpuiiHATTs pilleHHSI PO CErMEHTYBAaHHsI PHHKY
Ta BUOGIp HiJTbOBOIO CErMEHTY, a TaKoX 3abesmne-
YeHIIs1 BUKOHAHHsI PilleHHsT HeoOXiiHUMU
pecypcamMmu

e BuBYeHHS CMOXXHBauiB Ta X BUMOTr /10 TOBapy,
3a1pPOIIOHOBAHOTO MiIIMTPUEMCTBOM

e Busnauenus kpurepio (uu KiJbkox) Ta BHOIp

ITiaroroBunii eran

ETan cerMeHTyBaHHst METO/AY CErMEHTYBaHHS PUHKY
PHMHKY e AHasi3 CXOXOCTi OCHOBHMX CIIOXXKHBa4iB
Ta BiAMiHHOCTEH MiXX HUMM

e O1iHIOBaHHsI PiBHSA NPUBAGIUBOCTI OTPUMAaHUX
(y pesyJibTaTi aHaJi3y) CermMeHTiB UiJIbOBOro
Eran Bu6opy PHHKY
e Bu6ip uisvosoro punky (0AHOro 4u KiJibKox
cerMeHTiB)
I
BusnavyenHsl niaxoay 710 NO3UIIOHYBaHHS TOBapy
Ha KOXXHOMY 1i/IbOBOMY PHHKY
e Po3po6ka MapKeTHHIOBOTO KOMIIJIEKCY
[JI1 KOXKHOT'O 11i/1bOBOIr0 PUHKY

Eran no3unioHyBaHHs
TOBapy Ta po3poGku
HiJlbOBOTO MapKeTHHIY

Puc. 8.3. Eranu 11i160Boro MapkeTuHry

OCHOBOIO /U151 O3UILIOHYBaHHS TIPOMUCJIOBUX TOBAPiB MOXKYTh OYyTH TaKi
XapaKTePUCTUKH TOBAPiB:

- rexrosorist GKIIT, BupoGHUIITBO 32 cCTapyMU i HOBUMM

TEXHOJIOTiSIMN);

- gkicTb (6B BUCOKI SIKICHI XapaKTEPUCTUKHU 3a CTAPUMU I[iHAMHK );
- eHepro(pecypCcoOEMHICTb ), EKOJOTTUHICTh, TPECTUKHICTB;

- cucrema po3IOoinLy;

- mocyyTH (TPaHCIIOPTYBaHH:, CEPBic);

- miHa (6iJbII HUBBKI 1iHK — eKOHOMIis Ha MacinTabi);

- imimxk (HagifiHicTh, TApAHTIl IKOCTI).

PunkoBe cerMeHTYBaHHS, OPIEHTYIOUM TiATIPUEMCTBO HA CIIOKMBAYa i 3a-
JI0BOJIEHHS HOTO0 TIOTPED, € eDEKTUBHNM iHCTPYMEHTOM MapKETHHTY, SIKIH 3a-
Gesiiedye KOMEPIIUHUI yCITiX IPOMKICIOBOIO Mi/[IIPUEMCTBA.

3 MapKeTHHTOBHX [TO3UIII{ TIOTEHIIHHUN PUHOK 30y Ty CKIAAEThCS i3 CY-
KYITHOCTI CITOKUBAYIB 31 CXOKUMU HOTpe6aMI/I 110 BiITHOIIEHHIO 10 KiHIIEBOTO
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TOBapy YU MOCJIYTH, 3 JOCTATHIMU IJIATIXKHUMA MOKJIMBOCTSIMY i TOTOBHICTIO
3aificHeHHs 3aKy oK. J[Jist 0OrpyHTYBaHHSI IIJIOBOTO PUHKY 30y Ty MPOAYKILii
BUKOPHUCTOBYIOTHCS METOI MAaCOBOTO MapKETUHIY, CCTMEHTAIlil PUHKY i MHO-
SKMHHOI cerMeHTallii, SIki mokasaHi B Ta0auii 8.2.

Tabruysn 8.2
Meroau po3poOKH LLJIbOBOTO PHHKY
Mapke- .
PXC™ 1 Macosuit Map- | .. . MHouUHHa cerMeH-
TUHTOBi IinpoBHit MapKeTUHT .
KeTUHT Talisa
HaNpPSIMKH
. . . JIBi i Gisb1re yiTKO
inposuii | [Iupoke koo | OxHa 4iTKO BU3HAYe-
. . | BU3HAUEHWX TPyH CHO-
PUHOK CIIO’KMBAYiB Ha IrpyIa CIOoXUBayiB .
JKMBaviB
Ob6MmexeHa
KimbKkicTh HO- | OiHa HOMeHKkIaTypHa | Binpisusioun Ho-
[Ipomyk- |MeHKJIATYpHUX | Ha3Ba MPOAYKIII /1711 | MEHKJIATYPHi Ha3BU
it Ha3B IIPOAYKILil | OMHI€T TPYNIM CIIOKU- | TPOAYKIIi 1T KOSKHOI
IUTg 6araTbox BauiB TPyIU CIIOKUBAYIB
CIIOKMBayviB
OmwH cTangapTHUN o L
Onun cran- . Aap Binpisusiounii mia-
. Lo Jiarmas3oH il 71 . .
Hina JAPTHUH [ia- . M1a30H I1iH /7151 KOXKHOT
. OJIHOI I'PYIIU CIIOXKHU- .
Ma3oH il . TPYIU CIIOKUBAYiB
BauiB
. . o . Bci migxomamii cnio-
Bci moxxuBi Bci migxomsmii Top- . .
Tosapo- . . . . cobu 36yTy i TOProsi
TOPTOBi TOUYKH i | TOBI TOUKH i crIOCOOM . .
pPyX, 30yT TOYKM /IS PiSHOMAHIT-
criocobu 36yTy | 36yTy ;
HUX CETMEHTIB
Bei migxoagii 3acobu
ITpocy- 3acobu Maco- | Bei miaxomsii 3acobu | MacoBoi iHdopmaitii
BaHHS Boi indopmartii | MacoBoi iHdopmartii | 1711 pisHOMaHITHUX
CEeTrMEHTIB
OpiertyBanHs . .
. . | OpienryBanns Ha OpienTyBaHHs Ha
Ha Pi3HOMAHIT- . .
Hanpsm- Hi BIUTH CIIO KOHKPETHY TPYIly KiJTbKa cerMeHTiB
KI MapKe- - CIIOKMBAYiB Yepe3 BU- | 4epe3 pisHi MapKeTHH-
. |’kuBauiB uepes - .
TUHTOBOI COKO cIielfiajizoBany, |TroBi IIJIaHU, TPUCTO-
... |OIHY IIUPOKY .
crpaterii | - v aap- | &€ MACOBY MapKke- COBaHi /10 KOKHOTO
porpamy map TUHTOBY IIPOTpaMy CerMEeHTY
KeTUHIY
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TakTrka MacOBOTO MApKETHHTY Opi€HTOBaHA Ha NMPOKUIA i BiTHOCHO 0O71-
HOMAaHITHUH 110 TeXHIKO-eKCITyaTallifHUX BUMOTaX 10 TPOAYKIIi1 CIIOKUBYMI
putok. OCHOBHA TTiJTh MACOBOTO MAPKETHUHTY 3aKJII0YAETHCI B MAKCUMAJIbHO-
My 06cs3si 36yTy MpoyKIlii o/iHi€T HOMeHKIaTypHOI no3utlii. Bupimenus miei
3aadi 3a0e3nedye mianpUEMCTBY MiABUINEHHSA 00CATY BUPOOHUIITBA TEXHO-
JIOTIYHO OZHOPIAHOI IPOAYKIIT i 3HU)KEHH BIJHOCHUX BUTPAT HA il BUTOTOB-
JieHHs i 30yT, BpaXOBYIOuH i BUTpaTh Ha HOT0 MapKeTUHIOBe 3a0€3MeYeHHsl.
AJte I 1IbOMY 3HMIKYETHCS TEXHOJIOTIUHA THYYKICTh BUPOOHUIITBA | MOKJIU-
BOCTi 1OTO IPUCTOCYBAHHS /10 3MiHU PUHKOBOI KOH TOHKTYPH.

[LinboBa po3pobKa puHKY 36yTy 3aCHOBYEThCSI HA BUAIJIEHHI KOHKPETHO]
TPYTIH CHOXHUBAUIB, KA Ma€ crenndiuni cmoskuBui BIaCTUBOCTI Ta AKicHI Xa-
PaKTEePUCTUKH JIJIst 3310BOJIEHHST oTpeb 1tiei rpymu. [Tpu 1iboMy mocTiiiHo mo-
BUHHI CIIOCTEPIraTuCh AK 3MiHMA y BUMOTaX CIIOKUBAYiB 10 TEXHIYHUX XapaK-
TEPUCTUK MPOAYKILiI, TaK i IMHAMiKa MOUTY, 3MiHA MJIATOCIIPOMOXKHOCTEN Ta
MOKJIMBOCTEN IMi€] TPYTIH MOKYTIIiB. MapKeTHHTOBA JiSJIbHICTD HA ILTBOBOMY
PUHKY 30yTy Z03BOJISIE MaKCHMaJli3yBaTH PeHTAGEeNbHICTh BUPOOHUIITBA I
30yTy KOKHOT OMHUILI TPOIYKILi.

Criory4eHHsT METO/1iB MAaCOBOTO MAPKETUHTY i CErMEHTYBAHHS PUHKY J10-
3BOJISIE TIPOBOJIUTU CTPATETII0 MHOKUHHOTO CETMEHTYBaHH:A. Taka cTpareris
I IXO/IUTD IS TiTPUEMCTB, 3/[iHCHIOI0UNX BI/IpO6HI/IHTBO NPOAYKILii, OpieH-
TOBAHOI Ha MACOBHMU PUHOK 30yTy i BUPOOHUIITBO CYIIYTHBOI IPOAYKILii, Opi-
€HTOBAHOI Ha KOHKPETHi CETMEHTH PUHKY.

MHOXUHHE CETMEHTYBAHHS A€ MOKIUBICTh CIIOJYIUTH KPallli CTOPOHU
MacOBOIO MapKETHHTY i CETMEHTYBaHHSI PUHKY, OPi€EHTYIOUNCH Ha JiBa i Gijib-
1e CETMEHTH 3 PI3HUM TIJITAaHOM MapKeTUHTY. MHOKUHHE CeTMEeHTYBAHHS IS
HiAPUEMCTBA € IPUBAOIIOIOUNM i THM, 1110 X04a 6 Ha OJIHOMY CETMEHTi Biia-
E€THCST 3aKPITUTUCH i 3alfHsATH MittHi To3uii. ToMy, mpu po3pobITi Tporpamu
I[IJIbOBUX PUHKIB, palliOHAJIbHO BUKOPUCTATU METOJUKY MHOKMHHOIO Cer-
MEHTYBaHHSI.

CermeHTyBaHHS MOsKe Oy TH IIPOBEIEHO B PO3Pisi reorpadivHuX 30H 3 BU-
3HAYEHHM [TOTeHIIIIHO EMHOCTI PUHKY i 10JISIX IIOCTaBKU IPOAYKIIT i IIpu-
€MCTBOM B I1i 30HU 3 BPaXyBaHHAM JiAJIbHOCTI KOHKYPEHTIB.

[TixmpremMcTBy HEOOXiAHO (OPMYBATH TTHOBUH PUHOK 30yTy TIPO-
JYKILi, 711 OOTPYHTYBaHHSI SIKOTO BUKOPMCTOBYBATH METOAM CErMeHTarlii i
MHOKHHHOI CerMeHTallii 3 po3poOK0I0 MAPKETHHTOBUX MIPOrPaM JIJIst KOKHOTO
i3 cermenTiB. [lyist Toro, 11106 moBepHyTH BrpaveHi puHku aepsxkas CH/JI sacto-
COBYBATHU METO/IM MAaCOBOTO MAPKETUHTY.

8.4. OCoGIUBOCTI NONUTY HA IPOMHUCIOBOMY HiJIIPUEMCTBI.

Y cucTtemMi pUHKOBUX BiTHOCHH HAPSIMKY PO3BUTKY BUPOOHUIITBA 1 TOP-
riBJIi BU3HAYAE CHIOJKUBAY, IKUI KYILY€ TOBAPH i TUM CAMKM TIOKa3y€e BUPOO-
HUKY, 1[0 TTOTPiOHO BUPOOGsTH i TpogaBaTu. Tomy, mob eheKTUBHO TisTH,
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BUPOOHUKAM HEOOXiIHO BU3HAYMTH MOTPEOU Ta IIOMKT i 3a10BOJIBHUTH iX. [[0-
CJIJIPKeHH 1 33/10BOJIEHH IIOIIUTY BU3HAYA€ OCHOBHI 11iJ1i MapKEeTUHTY.

[Totpebu — 11e crenndivyamii cTan JIOAUHY (TPYIIH JTI0/ei YU CYCITiIbCTBA
B I[i7IoMYy), SIKMII BUHUKA€E B Pe3yJIbTaTi TOro, 1110, MO-1eplile, JIoANHA icHy€e
cama 1o cobi gk GiosioriyHa icTora, HO-Apyre, BOHA € YaCTUHOIO CYCITLIBHOT
CHUCTEMHU i, O-TPETE, B3AEMOJIE 3 HABKOJUIIHIM CePeloBUIIEM, TOOTO cyc-
MiIBCTBOM, JKUBOIO i HeXNBOIO npupono. [lotpebu — e cy6'ekTUBHE Bix-
YyTTs HeJIOCTaTHLOTO 3a/[0BOJICHHS, CIIPSIMOBaHE HA OT0 3MEHILCHHS YU JiK-
Bigarito. Ile pymrifina cuia coXMBaHHA, KA BU3HAYAE TTOBE/IIHKY iHAMBIA.

[MoTpebu AiiATHCS Ha B IPYNH: TTIOTPEGH CYCITIBCTBA i TOTPe6H 0COOUCTI.

IoTpebu cycriibeTBa — 1t moTpedu BUPOOHUYI, Y IE€PKABHOMY yIIPaB-
JIiHHI, y 3a0e3MedeHHi KOHCTUTYIIMHUX [TPaB, TapaHTiil, 0OXOPOHM HABKOJIUIII-
HBOTO CEPe0BUIA, OOOPOHH i T.iH.

Ocobucri morpebu — 11e moTpedH, siKi BAHUKAIOTD | PO3BUBAIOTHCS Y TIPO-
1eci JKUTTEMiTbHOCTI oanHu. [loTpebu i TOTUT BiAPI3HAIOTHCS IO CBOIH
cyri. ITorpeba mMoxke GyTH sSIBHOIO i puxoBanoio. yske BaKJIMBUM J[JisI BH-
poOHUKa € He TiJIbKU IPOrHO3YBATH iCHYI0Ui 10Tpebu, aje i BusaBasaTy i hop-
MyBaTH HOIUT HA puxoBani morpebu. OpieHTallist Ha crokUBaYa moTpebye
[PaBUJIBHOTO PO3YMIiHHS HOTro HOTPE6 i PO3YMIHHSA MOKJIUBUX NEPCIEKTUB-
HUX 3MiH B criocobax ix 3ajoBosientsi. Tak, Hanpukiaj, norpebu B TEILIi 33/10-
BOJIBHAIOTHCS 3aBASKU CIIATIOBAHHS TOIIKOBOTO Ma3yTy. Tomy, BUPOOHUKAM
TOIIKOBOTO Ma3yTy HEOOXiJIHO OPIEHTYBATUCH HA OTPeOHU ONAJIEHHS 3 ypaxy-
BaHHSIM MOKJIMBOCTEN 3MiH TEXHOJIOTIN OTO 32/I0BOJIEHHS, HIJISIXOM TIePexo-
[y Ha BUKOPUCTAHH: €JIeKTPUYHUX CUCTEM OlaJICHH.

IToTpebu MPOMUCIOBOTO BUPOOHWIITBA HAmpaBieHi Ha 3abe3meveHHst
HY’K/l BADOOHUIITBA B yCTATKYBAHHi, CHDOBHHI, OCHOBHUX Ta JOMOMI’KHIX Ma-
Tepiasax, KOMIUIEKTYIOUNX BUPoHax, MajuBi, eHeprii i T.iH., a TAKOXK HaIpaB-
JIeHI HA HalAaHHS [OCTIYT PisHOMaHiTHOrO Xapakrepy. Ilomur- 1te GaskaHHs 3
ypaxyBaHHSAM HasiBHOI KyIiBEJIBHOI CIIPOMOKHOCTI, TOOTO 3abe3nedeHa rpo-
mMa 1orpeba B ToBapax (Iociyrax), siki peasi3yioTbCsi Ha PUHKY.

IMonuT HA IPOMUCJIOB] TOBAPU MOKe OyTH BU3HAYCHUIA, SIK:

- BTOPUHHUU, MOXiTHUIL;
- HeeJaCTUYHUII;

- HECTIHKHUi;

- IapHUi.

BropunHicTb monuTy — MOMUT Ha IPOMUCJIOBOMY PUHKY 3YMOBJIIOETHCS
[IOIIUTOM Ha CIIOKUBUOMY PMHKY, TOMY, HAlIpUKJIAJ, « [IOKM KiHIIEBUIl CIIO-
JKuBay He Gyjie Yy TIUBHM JI0 [[iHU Ha MOGiIbHI TesedOHH, 10TH BUPOOHUK He
YyTJIUBUH /10 L[iHU Ha €JIEKTPOHHI KOMIIOHEHTH.»

[Monwut Ha TTIII, a 0cobMBO Ha KalliTaJbHe MAWHO ysKe Pearye Ha HaliMeH-
i Bapiauii B kitesomy noruti. To6TO He3HAYHI 3MiHU B KiHIIEBOMY TIOIUTI HA
TOBApPH 3 BUCOKUM CTYIIEHEM T1epepOOKU MOXKYTh IIPU3BECTH [I0 3HAYHUX 3MiH B
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TIOTINTi OPraHi3aIlii-CIoKIMBaduiB (TIPUHIIAT aKcesepartii). 36iTbITeHHST TOTUTY
Ha CHOKUBYOMY PUHKY Ha 10 BiZICOTKIB MOXe MPUBECTH 10 30iJIbIIEHHS O~
[IUTY Ha IIPOMUCJIOBOMY PUHKY Gisbiiie Hix B 30 pasis. BsaemoBmimB  Ta
TiCHMH 3B‘130K MPOMUCJIOBOTO Ta CIIOKMBYOTO PUHKIB TOTPEOYE BUBUECHHSI
i TOTO, 1 iHIIOTO PUHKY, BHACJIZOK TOTO, 110 TOMNUT HA TOBAPU ITPOMUCJIOBOTO
[IPU3HAUYEHHSI MA€ BTOPMHHUI XapakTep. ToMy 1epiimM eTarnom J0CiKeHHs
Ha POMUCJIOBOMY IIPUEMCTBI [IOBUHEH OyTH €Tall BABYEHHS PUHKY, Y MEXK-
ax SIKOTO TIPAITIOE TIPOMUCIIOBE TTAMPUEMCTBO, CIIOKUBYOTO PUHKY. To6TO Ha-
JIaJTi TOCITiPKEHHS TIAHYEThCS 32 IIMMHU IBOMa HanpsaMKamu (puc. 8.4.).

AHanITu4yHa GYHKLIS NPOMUCNOBOIC NIgNPUEMCTBA

+ \

AocnipkerHs JocnpkKeHHs CNoXnBYoro
NPOMUCNOBOIo PUHKY PUHKY
JocCnixeHHs BBy HocnigxenHa gemorpa-
HAYKOBO-TEXHIMHOTO D > QINHAX TEHACHLA
nporpeccy CMNOXMBYOIO PUHKY
BUBUYEHHS PUHKY -] > JLOCAIIDKEHHS CNOXMBAYIB
BuBueHHs cnoxuBadie | »| LLOCNIIKEHHS TOBAPHOI
NPOMUCIOBOI NMPOAYKLUI CTPYKTYpM
BuaueHHs GipmoBO! . > DocnipxenHs LiH

CTPYKTYPW PUHKY

HocnipxernHs pexknamu
JocnpxenHs ToBapHol | Ta CTU3

CTRYKTYypH

JocaiaxeHHa BHYTpILW-
HbOIO cepeaoBuLla

BusHayeHHs 30BHILUHLOI0
cepefoBuLLa | Mex -
[ePXaBHOr0O perysioBaHHs

Puc. 8.4. Cucrema KOMILIEKCHOTO JIOCJIiIKEHHS ITPOMUCJIOBOI'O PUHKY
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[Tpu BU3HAYEHHI MOMUTY Ha MPOMUCJIOBI TOBapHU CIOYaTKy Tpeba BCTa-
HOBWTH TiCHOTY 3B‘A3KY MiX TIPOMHUCJIOBUM Ta CHOXUBYIMH PUHKAMH. 1M
OiIBIIT TiCHUM € 1ieii 3B'SI30K, TUM IOKJIa/HilIe HOTpi6Ho JOCJIJIPKYBaTU CIIO-
KUBYMA prHOK. OCOGIMBOCTI BIUIMBAHHS MPOMUCJIOBOTO PUHKY Ha CIIO-
JKUBUMI PUHOK MOXKHA BiJITBOPUTH Ha NPHUKJIAAI IIYKPOBOI IPOMMCIOBOCTI
Ykpainu, sika € mpiopuTeTHOTO TaTy33I0 XapuoBoi mpoMucaoBocTi. g ramysn
BUPOOJISIE CUPOBUHY — IyKpoBUii Gypsik Ta iioro moxiaxi abo HamiBpabpuka-
TH — MEJIACY, IIYKOP.

YHacIiI0K TOTO, 10 IyKPOBa rajiy3b nepebyBae B KPU30BOMY CTaHi, TO i
PECTPYKTYPH3aIlisl BUSBUTHCS KAaTATi3aTOPOM [IJISI MiABUTIIEHHS e(heKTUBHOC-
Ti GYHKI[IOHYBaHHS CyMi*KHUX PUHKIB, Y TOMY YHUCJIIi I crioskuB4oro. Po3ris-
HEMO 1€l BIUIUB cXeMaTu4dHo (puc. 8.5).

ObnapHaHHs ans 36upaHHa Ta nepeBe3eHHs
uykposoro 6ypska

Y
JocnipkeHHs TeHOeHUIN LyKpOBOACTBA

Y
O6napHaHHsA ona nepepodku LyKpoBoro Bypska

\
BupobHUUTBO LyKPY Ta NOXiAHWX NPOAYKTIB

'

JocnipxeHHa noTped Ta TeHAEGHUIN KOHOAUTEPCLKOI
rany3si

Puc. 8.5. Cxema 3B’s13Ky I[yKPOBOI
IIPOMHUCJIOBOCTI Y KpaiHU i3 CyMI>KHUMU Ta 3aJIe:KHUMU TaJLy3sIMU

Hanpukiazg, njunamiyHuil PO3BUTOK KOHJUTEPCHKOI MPOMUCIOBOCTI B
VYxpaini, Akuil cTUMYyJIOE TIpOIleCH PeCTPYKTYPHU3AIil I[yKPOBOi ITPOMUCIIO-
BOCTI, IPU3BEJIE /10 TOTO, IO 3pOcTe oTpeda YKpaiHu B I[yKpi.

HeenactuynicTs monuTy — He3HAUYHI KOJUBAHHS I[iH HA TOBAPU He MIPHU-
BOJATH /10 Bi/[YyTHUX 3MiH y MIOTIUTi HA HUX.
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HasBHicTh e1acTHYHOTO UM HEETACTUIHOTO TIOMUTY IPYHTYETHCS Ha IBOX
KPUTEPIsAX: OCTYITHOCTI 3aMiH i BasKJIMBOCTI oTpebu. SIKINO CIIosKUBaY BBa-
JKag, 110 icHye 6e3J1i4 aHAJIOrYHIX TOBAPIB Ta IIOCYT, 3 IKUX MOXKHA 3pOOUTU
BUGID, i HEMa€ TePMiHOBOCTI B 3/IiCHEH] MOKYTIKH, TIOTUT € eJIACTHYHNM i 3Ha-
YHO 3aJI€KUATH BiJl 3MiH Y IliHi.

Y Tux BUNAAKAxX, KOJU CIIOKMBa4i BBa)KalOTh, 10 MPOTO3UIlii (ipmu
yHiKaIbHi, 200 icHY€ rocTpa HeOOXiAHICTD Y 3/iliCHEHH] TOKYIIKY, NOIKUT He-
eJJaCTUYHUM 1 3MiHA 1iHM He TPU3BOAUTH 0 Bi4yTHUX 3MiH y nonuti. Hi
301/IbIIIeHHS, Hi 3HUKEHHS I[iH He BIUIMHYTH icToTHO Ha mormt. Hampukias,
B Oi/IBIIOCTI paiioHiB He3aJIe;KHO BiJl 1[iH Ha IMPUPOJHUN Ta3 MOMUT BiTHOCHO
TOCTiIMHUHN, OCKiZTbKY HEMAE PeasIbHOI aJIbTePHATUBYU I[bOMY TAJINBY.

ToBap Mae BUCOKY CTYIIiHb HOBI3HH

=) | 3MiHECHHS IiHK HE3HAYHI

30UTBIICHHS I[IHA BUTIPABIAHO KPaIIMK
=) | SAKICHUIMHU XapaKTePUCTUKAMHU TOBapY, HOro
€KOJIOTIYHICTIO

Heenacriauicts p | 30UTbIIICHHS LiHK BUTIPABIAHO iHMALiiHIMH
TIONUTY XapakTepHa B ) TPOIECAMH B EKOHOMIIli
TAaKUX BUIIAJKaX

ToBap HiYMM 3aMiHUTH, HEMAE 1IEHTHYHIX
TOBapiB

!

Tosap audepenuiioBanui (3a10BObHSE TOTPEOH
TIEBHOTO CETMEHTY)

1

He mina, a TexHiKo-eKCILTyaTalliiHi MOKA3HUKA
= | NPOMHCIIOBHX TOBAPiB BU3HAYAKTH TIONHAT HA HHX

Puc.8.6. Bunaaku HeeracTHYHOCTI TTOTIUTY

[Tpu 3aKkymiBIIi TOBaPiB IPOMKCJIOBOIO IPU3HaYeHHs (paxiBili Oijble 3Ha-
YeHHS HA/IAI0Th He I[iHOBUM (haKTOpaM, a BiZIIOBiIHOCTi TOBapy MOro Mpu3Ha-
YEHHIO, SIKOCTI, CEPBICHOMY 06CIYrOBYBaHHIO, IOTIOMIKHUMH YMOBaM# HOTO
BUKOPHUCTAHHS, EKCILTyaTaIliiHUMU BUTPATaMU.

HecrilikicTb MonuTy 3yMOBIIOETHCS TEXHOJOTIYHUMY 3MiHAMM Ta 3MiHa-
MM Ha CIIOKMBUYOMY PUHKY.

[TapHicTh mONUTY — MOIMUT HA OJMH TUII TOBAPY IIPUBOAUTD /IO IIOIIUTY Ha
MOB‘sI3aHi 3 HUM TOBapH.
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B sazmexuocTi Bix THMIB MONUTY BUAIMAIOTL BiciM BHAIB MapKeTHHTY

(tabum. 8.4).

Tabnuus 8.4

MapKkeTHHIOBi 3aBJJaHHS 3aJI€3KHO Bijl THIIiB ONMUTY

onmr Bug 3aBaaBHA MapKEeTHHIY
MapKeTHHTY
Herarus- Konsep- IIpoananidyBaTH, 4OMy PUHOK BHPa*kae€
HAH ciftaEnit HEeNpusas3Hb A0 TOBapy i M MOXKHa 3a IO-
IIOMOr'OI0 KOMILJIEKCY MapKeTHUHIYy 3MiHH-
TH II€ CTaBJIEHHSA
Ilonury Crumynaio- | BigumiykaTu crmoco6u yB’sI3KHM BJIACTUBHAX
HeMae ple) 67474 ToBapy Buroz (II piBeHs TOBapy) 3 npu-
poanHuMM norpebamu i iHTepecamu cmo-
JKHUBava
IIpuxoBa- PosBusBa- OniHMTH BEeJUYHHY INOTEHIiAHOIO PUHKY
HUH (IOTeH- | Jounii i ctBopuTH edEeKTHUBHI TOBApH Ta IIOCJIYyTH
witHuit)
ITanarounii | Pemapke- BuABUTH OPUYMHA NaJiHHSA INOIUTY
THUHT i MmoandiKyBaTH KOMIIJIEKC MapKETUHTY
Heperyasap- | Cuaxpo- Bigimykaru crmoco6u monoJsiaHHS KOJIHMBaHb
HUH MAPKETHUHT | IONIUTY 3a SOIOMOrOI0 '’HYy4YKHMX IiH, CTH-
MYJIOBaHHA, HOBUX 3aCTOCyBaHb TOBapy B
nepiog cnagy HOOHUTY
IloBHOILiH- ITligTpn- Pexkjsama njsi HaragyBaHHS, HiABHUIEeHHSA
HUH MYOYHH AKOCTi TOBapy i piBHs o6CciyroByBaHHSA
Haamipanit | lemapke- 3MEeHIIUTH PiBeHb IIOINTY 4Yepe3 IiHH,
THHT IIPUINNHEHHS PEeKJaMHOI KoMmaHil
Hepauio- Ilporu- IlepekoHaTH, 06 BigMOBHMIHNCS Bin 1o-
HaJIbHUN Oirouwmit KYIKHW Yyepe3 INOUIMPEeHHsA iHdopmamii,
HiZBUINEHHSA IiH, OOMEXXeHHsA OOCTYIy

BaskanHs — 11e 30BHINTHS (hopMa BUSBY TOTPeD.

SIKII0 IOTpedu MAIOTh IEPEACKOHOMIYHE MOXOIKEHH, TO OasKaHHs JII0-
el 3a/eskaTh Bil BOJ i TOBEAIHKN TAMPUEMIIIB, MOKYTh OyTH cchopmoBaHi
HuMu. [Torpebu MaroTh 00’€KTHBHUIT XapakrTep, MOMUT — BipOTiAHUHI, TOMY
HAM MO’KHA YIIPABJIATU: PEryJIIOBaTH, CTUMYJIIOBATH, 3a/10BOJIBHATH.

CTUMYyJIIOBaHHS TIOMUTY I'PYHTYETHCS HA 3aCTOCYBAaHHI KOMILIEKCY Map-
KeTHHTOBUX [Iilf, HalTpaBIeHNX Ha iHGOPMYBaHHS MOTEHIHITHIX CHOXNBAYiB
IIPO BJIACTUBOCTI i AKICHI XapaKTePUCTUKU 3aIIPOIIOHOBAHUX TOBAPiB i ITOCIYT,
iX 3IaTHOCTI 3a0BOJIHATH MOTPeOH, TepeBaru TOBapiB i MOCJIyT, 3aMpoIio-
HOBAHUX JaHUM IiAIIPUEMCTBOM, IIOPIBHAHHO 3 TOBapaMu i IOCJIyraMu KOH-
KYPEHTIB.

[Mocuiroe Take CTUMYJIIOBAHHS CIIPUSTHHS CIOKUBAadYeBi B 3a0e3NeyeHHi
nonuty. Moro 3axoiamu € J0CTYIHICTb /151 CHOKUBAYIB MOKYIIOK, IPOIO-
HyBaHHsI 3PYYHUX i EKOHOMIUHMX CIIOCOGIB PO3PaxyHKIB 3a MOKYIKY i T. iH.
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BaxxnmBuM MeTOIOM CIIPUSAHHS MONUTY € CTBOPEHHS CHUCTEMHU ITOCTiHHOTO
iHhOPMYBaHHSI CIIOKUBAYiB IIPO 3MiHY YMOB IIPO/Ia’Ky TOBApiB i Ha/laHHS 110-
CJIYT, PYX IiH, TCAATPOAaKHE 00CIYTOBYBAHHSL.

PeryJmoBaHHsI TIOMUTY 3aCTOCOBYETHCS [is1 3a0e3eveHHs: Horo 36aaH-
CyBaHHS B pi3Hi Mmepionn, KoM Ma€ Miclle KoJUBaHHSA Horo Bemmunnn. Ha-
IIPUKJIAJ, IIiJ] 4aC Ce30HHUX KOJMBAHb IIOIUTY LIJIAXOM HaJaHH:A CE30HHUX
3HIKOK JIOCATACTHCA IiJIBUIEHHA TIONUTY Ha TOBAPU i TIOCJIYTH, & BBEICHHA
HAaI[{HOK Y Tepiof] IiKOBOro poCTy HOMUTY 0CATAETHCS MOTO 3HUKEHHS.

3abesrevueH st OMUTY — 1€ He TUIBKU YCITITTHA PeasTi3altist TOBapiB i mo-
CJIyT CHOKUBAYaM, a ¥ 3aCTOCyBaHHs 3aX0/iB, HAIIPaBJICHUX Ha I1i/[BUIIEHHS
edexruBHOCTI 3an0BoseHHs OTPeD. TIpu oMY NOBMHHA 3a0€311€4yBATUChH
MOBHA Bi/INOBIIHICTh OYiKyBaHb IMOKYIIIIIB Y 3aJ0BOJIEHHI CBOiX TOTPel y pe-
3yJbTaTi NPUAGAHHS TOBAPY YK IOCAYTU 32 BCTAHOBJIEHY IIiHY.

[TepeBaskHNM (hakTOPOM HEB/AY MiANPUEMCTB € T€, IO PillleHHs PO BU-
POOHUIITBO TOBAPiB NpUiiMaeThest 63 JOCTATHLOIO MAPKETUHIOBOIO OIIPALLIO-
BaHHS MOXKJIMBOCTEN IX MPoJaxky i KyIiBeJbHOI CTPOMOKHOCTI CIIOSKUBAYiB.
Tomy HeOOXiTHO TOCIiIKeHHS CIIOKUBAYiB, IX MOTUBAIL Ta HOTpe6, 110 A€
3MOTY 3PO3yMITH [TPUYMHU BUHUKHEHHsI I0TPED, iX PO3BUTOK, 3MiHU Ta 3a-
Gesredertst. ITonuT Ha IPOMUCIIOBI TOBAPU 3HAYHOIO MiPOIO 3aJIEKUTH Bil
KOH'IOHKTYDH PUHKY, Bijl CEpBICHOrO 0GCJIYrOBYBaHHS CIIOKHMBAYIB Ta YMOB
3/IiliICHEHHS 3aKYTIOK.

Bpaxosytoun misectipsmosanicts nonuty Ha TIITI, HeobXigHO TIpoBOAN-
TH JOCJII/KEHHA TIOUTY II0JI0 KOJKHOTO BUY TOBAPiB, KOKHOTO CIIOKABaYa i
Ha KOXXHOMY KOHKPETHOMY PUHKY y BUSHauCHHUH TepMiH.

[Tornt Ha TOBApPH IPOMUCIOBOTO TTPU3HAYCHHS 3aI€KUTH Bifl 3aTaIbHOTO
PUTMY EKOHOMIUHOI AisS/IBHOCTI Ta PiBHS MaTepiabHO-BUPOOHUYMX 3allacis,
Bil IJIAHOBUX PO3MIPiB iHBECTHILi#T, 3pOcTaHHs 0OCTIB BUPOOGHUIITBA, 3MiH Y
TEXHOJIOTTI.

IMonuT Ha MaTepiasy | KOMILIEKTYIOUi BUPOOY BU3HAYAETHCS IIONIUTOM Ha
TOBApH, Y BUPOOHUITBI IKMX BOHU BUKOPUCTOBYIOTHCSI.

[Tort Ha cHIPOBUHY 3aJ7€KUTD BiJl TEMIIB PO3BUTKY OCHOBHUX Taiyseit
IIPOMUCIIOBOCTI.

IMonuT Ha cnenianizoBate OOJANHAHHS BU3HAYAETHCS ILISIXOM JOBIO-
CTPOKOBHUX IIPOTHO3IB MOMUTY i OIepsKyBaHUX MPUOYTKIB Bijl POAAXKy TOBA-
PiB, AIKi BUPOOJIEH] 3 BHKOPUCTAHHSIM IIbOTO 00J1aiHaHHst. ToMYy TocTadya bHu-
ku TIIII moBuHHI BifcaiAKOBYBATH MOXKJIMBOCTI BIIJIMBY 3aKyIIiBJIi IX TOBapiB
Ha MpUOYTOK i (hiHAHCOBE CTAHOBUINE CTMOXKWBaviB. [locTiiiHe BiZCTEKEHHS
HONUTY i 3IaTHICTh BMUTh pearyBaTy Ha HaiiMeHI Horo 3Miuu (To0TO THYY-
KiCTb BUPOOHUIITBA) — yCe Le 3yMOBJIIOE BUKMBAHHSA 1 YCIHIIIHICT pobOTH
IAIPUEMCTBA.
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8.5. Makropu BILIMBY Ha MOMUT OPraHi3aiiii-crnoxuBadis. MoTuBH monuty

IIpu cuiBpoGiTHUITBI 3 OpraHizalisIMU-CIIOKUBAYAMU HEOOXIHO MOjIe-
JIIOBATH IXHIO CIIOKUBAIIBKY MOBEiHKY, TKA 3yMOBJIEHA BIUTMBOM Pi3HUX (ak-
TOPiB 30BHINTHBOTO i BHYTPINTHLOTO cepenoBuiia. [IposaBenb MOBUHEH MaTH
MOBHE ySIBJIEHHST TIPO 11 (hakTopu i Terentrii ix po3purky. Maxkropu momisi-
10ThCs Ha 4 rpynu (puc. 8.7).

KoskeHn dakTop MycuTb OYTH PO3IISHYTUH Yy KOHTEKCTI KOHKPETHOI
opranizamii-croxxmBada. Hampuxian, mpu posrysaai eKoHOMIiYHUX (aKTOPiB
CJIil BpaXOBYBaTH PiBEHb TOMUTY, BiZICOTKOBI CTABKU 3a KpeAuTaMu GaHKiB,
IIJIAHYBAaHHSA JOCTPOKOBUX ITTOCTABOK, TapaHTii MOCTaBOK i 3amaciB gedinut-
HUX pecypciB. IIpu posrisizi TexHooTivHUX (hakTopiB Tpeba BpaXoByBaTH iH-
(opmartito mpo 3pyIIeHHs B TEXHOJIOTISX i KOHCTPYKITiSX, MaTepiaiax i T. iH.

MapkeTUHT ITPOMUCJIOBOrO HiATIPUEMCTBA CIIPSIMOBAHMM SIK Ha 3a/10BO-
JIEHHS BUSIBJIEHMX PMHKOBMX NOTPeOd, Tak i Ha ix (popMyBaHHS i cTUMYyJIIO-
BaHHs BUHUKHEHHs. DOpMyBaHHS KOMILIEKCY TIOTPeD, Ha 3a/J0BOJIEHHSI STKUX
Oy/ie CcrpsIMOBaHa MiAMPUEMHUIIBKA AiSTbHICTD, — MEPUIOYepProBa i HaiGLIbIT
CKJIaJiHa MapKeTHHroBa mpobsema. Bix il BUPIIIEHHS 3a/I€KUTh YCITIITHICTD
MapKeTUHTOBOI AiAIbHOCTI MiANIPUEMCTBA.

3osniwni pakmopu @axkmopu ocobaueocmei

ExoHOMIYHI opzanizauii
MosniTuusi Mera oprasizauii

3akoHO1aBuyi 3anposamkeHi MeToan podoTH
KynbTypHi OpraHi3zauifiHa cTpyKTypa

®di3zuko-reorpadiyHi OpraHi3zauidHui kiiMat
TexHonOriuHi \ OpraHizauifiHi MiaxoaM 1o

3aKyniBii
Oprani3auii-
CIOXXHMBayi
Daxkmopu / \ Daxkmopu IHOUGIOYANbHUX
Midcocobogux 6iOHOCUH 0Cco0AUBOCMEN NEPCOHATY
Tunu Baaau Bixk
[ToBHOBaXKeHHA PiBeHb 10Xx01dy
Crartyc OcBiTa
BMiHHa noctaBuTH cebe Cay»x60Buii cTaH
Ha Micle iHWoro Tun ocobucrocTi
BMiHHS NEPEKOHYBATH I'OTOBHICTb 10 PH3HKY

Puc. 8.7. OcHoBHi hakTopw, 1110 BIJIUBAIOTH HA
MOBe/IiHKY opranizaitiii-crioskusauiB TIIIT
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OCKiJIbKH B 32Ky BeJIbHUI IIEHTP BXOZATH PISHOMAHITHi TIPE/ICTABHIKHI 3aMOB-
HIKA, TO HeOOXiJHO BUSHAYUTH, BiJ] KOO 3aJI€5KITh, B HAMOLIBIILNA Mipi, pillIeHHS IIPO
3aKyIIBJIIO i Ha HHOTO CIIPSIMYBaT! HaiiOLmbimi 3ycrmist. CKtaj| 3aKymiBETBHOTO [EH-
TPY 3JIEKUTB: Bifl TUITY TOBapy, KaTeropil NOKYIIKU, BAYKIMBOCTI IIOKYIIKH.

ITpu pospobiti Mozeni MOM0 KyTMiBeAbHOI MOBEMIHKYM OpraHisarii crmo-
JKHBaya CIIeLiaJliCTU 3 IIPOMUCIOBOIO MAapKETHHIY IIOBUHHI CUCTEMAaTUYHO
36upaTu indopmaiio, o6 MaTu BiAOBIAL Ha 1inuii psaa muTanb (Tabu. 8.5):
SIKMI CyyacHUI CTaH Tajysi, 0cobIMBi XapaKTePUCTUKU Oprauisaitii, ckiaaj i
piBens komepriifinoro nenTpy (KIL), orinka MOTeHIIHANX MTOCTAaYaTbHIIKIB.

Tabnuys 8.5.
Ddakropu hopmyBaHHs MOET]
KyHiBeJIbHOI IOBE/iHKH OpraHisallii-croxusaya
QakropH [1IuTanHs, AKI OMUCYIOTh 03HAKY
30BHillHiH SIkuii cyyachuii cTan_raiysi Ta nepenekTHsH ii po3suTky?
Opranizauifnui SIkuMu € 0co6/IMBI XapaKTEPHCTHKH opraHisauii (poamip,

opienTauis) Ta 0cO6IMBOCTI NPOLIECY NPUAGAHHS

(cTpyKTypa 3aKyniBeib, OpraHisauiiiuui niaxia 1o
3aKyniBesb), AKi MOKYTb BILIMHYTH Ha NpoLiec MpuaGaHHs?

ToBapHi Ha sikiit cTanii 3Hax0QMTbCS NPOLEC NPHHHATTA PilCHHS
0co6nBOCTi 11po MOKyMKY (paHHii 4y nisHii pa3i) ? Sxkuit ue Bua
KymiBe/bHOT cuTyai? J1o SKOro piBHs PU3UKY BiIHOCATH
CroXuBayi MpuabaHHs LBOro ToBapy?
I'pynoBuit Un Gyze pillieHHs MPHIMaTHCh OHIEI0 0C06010 4H
rpynoio? Xto € unenn KL? SIkuif BIIMB KOXKHOTO 4icHa
KII na inwux? SIki B KOro MOBHOBAXEHHSA Ta 3MaTHICTD
BILIMBATH Ha KiHLEBI pitleHHs?
[nauBinyansHui Ski kpuTepii 3acTocoye koxeH 4nen KL npyu omnni
riocTayansHukiB? SIk NOTEHUiHHI MOCTa4aIbHUKU OLHEHI
3riiHO UKMX KpUTEp1iB?

Oprauizaiii-crioskuBayui MOKyTh GyTH TIPEACTABJIEH] IEBHUMU KATEropi-
samu (puc.8.8).
Kosxkna opranisaris-croxnBad KepyeTbCsS CBOIMI MOTHBAMU TIOTIHTY.
MoruBarnis — xKoMIieKC GaKTOpiB, SKi MiANITOBXYIOTh JIOAUHY A0 il
1010 3abe31eyeH s 1oTpedu.
MoTuBu nonury:
- 3abesreueHHs MOTpe6U B MATEPiaTbHO-TEXHIYHUX PECYPCax ISl BUPOO-
HUIITBA TPAAMIINHUX TOBAPIB;
- pimenus mpo BUPOOGHUIITBO HOBUX TOBAPiB;
- PEKOHCTPYKILid i OHOBJIEHHA IiATIPUEMCTBA;
- 3aMiHM 3HOIICHUX BY3JIiB;
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- TpOBeJeHHS HAyKOBO-AOCTiAHUIBKUX POOIT;
- HaJIaHHS CepBiCHUX ITIOCJYT;
- 3aMiHM nocravajabHUKa HA GiJIbIll BUTiAHIA OCHOBI i T. iH.

TIpomucnosi Hexomepuiitni
MiIIPHEMCTBA, opranizamii
BHPOOHUKH

I'yproBa Toprismus \ Opranisanii -

CITO)KUBAYL
Po3npibna \ VYpsmosi

TOPTiBIIA oprasizamii

Puc.8.8. Knacudixkariist opranisariii-cioxkuBauis

Puc. 8.9. OcobauBocTi momury

Kpim Toro, Heo6XijiHO BpaXOBYBaTH I, SIKi CTaBJISTE Hepes cOGOI0 CIIo-
sKMBaui 11pu 3akynisii ToBapis. Ilini MOKyTb OyTH 3araJbHUMK SK IJIS BCiX
YUYACHUKIB PUHKY, TaK i crierrdiuHi /711 KO)KHOTO OKPEMOTO YYaCHUKA.

3araspHi IMiJIi: IOCTYIHICTD TOBapy, HOTO SAKiCTh, HAMIWHICTD MOCTABKM i
iMIJIK TIPOAIaBIIst, MOXKJIUBICT CEPBICHOTO OOCIYrOBYBaHHs, PiBEHb IIiH i Tep-

143



MiH mocTtaBku. [lopsan 3 iHmmMY TTiIsaMu, 0cobIMBe 3HAYeHHS IS mianpu-
€MCTB — BUPOOHUKIB Ma€ AKiCTh TOBapy.

IIpakTUYHO BCi MOKYIILi TOBAaPiB BUPOGHUYOrO NPUSHAYEHHS OL[HIOITH
iX AKiCTb SIK CTYIiHb TPUAATHOCTI 10 BUKOpUcTanHs. [IpoMuciiosi crioskuBaui
BiJIZIAIOTH IIepeBary TiJIbKW TUM ITapaMeTpaM SKOCTi, sIKi iM HOTpi6Hi, i He Ga-
JKAIOTh IJIATUTH 32 Ti TOKa3HUKH, 1110 HE BKJIMBI A1 HUX.

Creruivni wiji: Ay miANPUEMCTB-IIOCEPEAHNKIB 11e MOKe OyTH BIIEB-
HEHICTh y MOKJIMBOCTI TIEPENPOAAKY TOBapY; OasKaHHs OJepsKaTH MpaBa Ha
KOHTPOJIb KaHAIB 30yTy Y BU3HAUEHOMY CETMEHTI PUHKY; PO3PaXyHOK Ha ITi/i-
TPUMKY BUPOOHMKA NIPU 31iHCHEHH] PEKJIAMU, TPAHCIIOPTYBAHHS, CKJIalyBaH-
HsI TOBapiB.

Ix i1 36iraloThCs 3 MISIMUI BI/IpO6HI/IKaZ

HPOJAK —w [IEPEIPOAAK —» OIEePIKAHHS TPUOYTKY

Ypsinosi opranizaitii, sixi sakynosytors TIITT ast 3abesnedernst morpebd
MaCOBOTO CIIOKUBAYa 32 PAXyHOK OIOIKETHUX KOIITIB (B OCHOBHOMY TOBAap
CTaH/IApPTU30BAHUIT), TIepeciyIoTh IiJi CIpOIEeHOi Mpollelypy 3aKymiBJi i
[OCTABKK TOBAPIiB, 3MEHILIEHHs GIOPOKPATUYHUX TIEPEIOH. SIKIIO TOBApH BU-
TOTOBJISIIOTBCS i TIOCTABJSIOTHCS 32 CHEIUMIYHUME YPSIZIOBUMU KOHTPAKTA-
MM, TO CITOCTePIiraeThcs (hopMasTi3allisi mpollecy 3aKyTiBesb, STKa 3yMOBJIeHa
BEJIMKOIO KiJIbKICTIO iHCTPYKIIiii Ta TIOCTAHOB.

Hexowmepuiiini opranizartii (Mysei, HaBuaIbHi 3aKIa11, TPOMA/ICBKI opra-
Hi3allil) mepecsifyIoTh 11iji 3HUKEHHS 1[iH, MOJINIIeHUX YMOB 3aKyIiBJi TO-
BapiB, HAAINHOCTI i CTabiTBHOCTI TOCTABKM.

[lnst Bcix kKaTeropiil crokuBayuiB 3HAYHUM (DAKTOPOM, SIKMI BILINBAE HA
po3Mipu 3aKyTiBITi, € HecTada hiHaHCOBUX KOMITIB. B ycix Bumaakax, 3akymis-
JIIO 3iHCHIOIOTH (PaxiBITi.

8.6. ocaigxeHHs NONMUTY Ta BU3HAYEHHS MiCTKOCTi PUHKY.

BaxyiuBuM 3aBAaHHSAM [OCJI/)KEHHSI PUHKY € OIIIHIOBAaHHS Ta aHaJIi3
PUHKOBOI'O IIOIIUTY Ha TOBAp, 3 SIKUM IIAIIPUEMCTBO BUXOAUTDH Ha LiJbOBUI
PUHOK. PUHKOBWMIT TIONMUT BUPasKaE€ThCsI TIEI KiJIbKiCTIO TOBapy, sAka 6ysa abo
Gy/ie KyTIeHa TIEBHOT0 TPYIIO0 TOKYIIIB Y TIEBHOMY PETiOHi 3a TIeBHUI Tiepi-
of1. Ilei mokasHUK MOXKe BUPAXKATHCS B HATYPAIbHUX YU BaPTiCHUX TOKA3HU-
Kax, a TAKOXK Y BiJHOCHUX BEJITMYNHAX.

Icnytors daxTopu, AKi MOXKYTb COIPUYUTU 3MiHU PUHKOBOTO IIONHUTY, a
came: 30BHIIIHI (€KOHOMiUHI, AeMorpadiuHi, MOMiTHIHI, KyJIbTYPHI, HAYKOBO-
TEeXHiuHi ), BHyTPilHi (MapKETHHIOBI 3aX0/1 360Ky MiAIPUEMCTB, SIKi BUCTY-
TAIOTh HA AHOMY PUHKY ).

Burparu Ha MapKeTHHTOBi IIporpaMu MiITPUEMCTBA BILTMBAIOTh Ha PUH-
KOBUH IOIIUT HA HOro IPOAYKILi0, a 3HAYUTh iX JOLIJBHO BpaXOBYBaTH I1pU
1porHo3yBaHHi nonuty. OTKe, TOTEHIIHI MOXKIMBOCTI peasizailii ToBapis
1Tt pipMu 3a71eKaTh Bifl piBHA MONUTY HA i ToBapH i epexTuBHOCTI ii Mapke-
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THUHTOBOI AislIbHOCTI. AGCOTIOTHOIO MeKeIo TTOTUTY Ha ToBapu (hipMu € MicT-
KiCTb pUHKY.

MicTKiCTh PUHKY — MOKJIHBHIT 0OCST TIPO/IsKy TOBApPy MPU AaHOMY PiBHi
IliH 32 KOHKpeTHUI TepMiH 4acy. [Ipu 11boMy BiZIpi3HSIOTH MiCTKIiCTh MTOTEH-
iITHOTO, PeaTbHOTO, IiJTbOBOTO Ta 3aWHATOTO PUHKY.

MicTkicTh OTEHIIHHOTO PUHKY — 1€ MOKJIUBI obcaru IIPOJIAKY TOBA-
PiB MOKYMISAM, SIKi MAIOTh MOTPeOY B HUX i BUSBJSAIOTH IHTEPEC /10 MPOMYKITil
bipmm:

Mi=n xq xp,

Jie M11 — MiCTKiCTb OTEHIIiITHOTO PUHKY;

n,— KiJTbKiCTb MMOTEHIIMHUX CIIOKNBAYiB,;

¢, — KiIbKICTb 3aKyIIiBesb IPOAYKIIT cepe/iHiM MOTEHIIHHIM CIIOKIBA-
yeM;

p — cepelHs 1iHa IPOJLYKTY.

MicTKicTh peasibHOTO PUHKY — Ie MOKJINBI 00CSATH TPOJAKY TOBaPIB MO-
KYIILSAM, SIKi MAIOTh 1I0TPe0y B HUX, BUSIBJISAIOTH iHTEPeC 10 MPOAYKILi hipmu
1 MaroTh 3MOry ii HpI/I[I6aTI/IZ

Mp=anqup,

e Mp — MICTKICTb peajIbHOIO PUHKY;

n_— KiJTbKICTh peabHUX TOKYTIILiB;

g, — KUJIbKICTb 3aKyMiBesb MPOAYKIIii cepeIHiM peasbHUM MOKYTIIEM.

Ha Binminy Biz nmokazHuka Mp (MiCTKiCTh ITOTEHIIITHOTO PUHKY ), SIKUI
BPaXOBYE BCiX CIOKMBAYIB, ki X0Tiju 6 puabdaT ToBap, NOKA3HUK Mp Bpa-
XOBYE JIMIIIE TUX, XTO CIIPOMOKHIN 3pOOUTH Ii€ 3 OIJIsILY Ha [[IHY TOBapy.

MicTKkicTh peasbHOTO PHHKY TOBAPY B 30BHINTHHOEKOHOMIUHIH MisIbHOC-
Ti (Mp) po3paxoByeTbCs 32 GOPMYJIIO0

MP=B+3+I+IH*E*EH,

ne B — nHanionasibHe BUPOGHUIITBO IIEBHOTO TOBApY;

3 — 3aJMIIKU TOBAPHUX 3AIACIB HA CKJAAAAX IiAIPUEMCTB-BUPOOHUKIB
Kpainy;

I — obcsitu immopTy;

I — obcsiru HenpsIMOTO IMIOPTY (TOBAP BXOIUTD [0 CKJIAJLY IHIIUX TOBA-
PpiB, IO iIMTIOPTYTIOTHC );

E — obcsiru ekcriopry;

Ex — 06csaru HEMPSIMOTO €KCITOPTY.

MicTKicTb 1iJIbOBOTO PUHKY -— MOKJIHBHHA 00CAT IPOJAKY TOBAPiB B CET-
MeHTI, stkuit 06cayroBye dipma. MicTKicTb 3affHITOTO pUHKY — 00CSATH TIPO-
Jaxy, siki GyJIv TOCATHYTI B MUHYJIOMY TIEPioi.

MemnemxepaM 3 TPOMHUCIOBOTO MAapPKETHHTY JIOIIJIBHO aHATI3yBaTH PUH-
KOBUII MONWT 3a JiBoMa HanpsMmamu. Ilepmuii — 1ie BusHaueHHS 3araabHOI
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mictrocti punky TIIII, sxa Bu3HaYae pIHKOBHI TOTEHITiaT KOHKPETHOTO TO-
Bapy. Jpyruii HanpsiM miepeabavac BU3HAYEHHST HMOBIPHOTO PiBHSI MPOIAK,
aKi (pipMa Moke OUiKyBaTH 3aJIe’KHO Bil YMOB, IO CKJIAJNCS HA PUHKY, Ta
3aIJTAaHOBAHNX MAapPKETHMHIOBUX 3yCUJIb. 36MPaHHsT BUXIIHUX IaHUX Ta BUOIp
METO/y OIHIOBAaHHSI MiCTKOCTI PMHKY 3YMOBJIEHI HacamIepell KaTeropi€ro
TIIII.

Kateropii, axi HallGMK4i 10 CIIOAKMBYMX TOBApPiB, — e <IOIOMiKHi Ma-
Tepiasiu Ta TMOCIYTU» Ta «MaTepiaibHi KOMIIOHEHTU >, sIKi BUTpavyaroThest (ip-
MO0 y BUPOGHMYOMY IIPOIIECi, ajle He BXOIATD Y CKJaJl TOTOBOrO BUPOOY 4u
CBOEI0 HASIBHICTIO JIMIIIE BINIMBAIOTh HA BUPOOHMYHUI TIporiec (HApuKIa, Ka-
tasizaTopn). Jlani, ki HeoOXiHI TPY OTHHIOBAHHS MiCTKOCTI PUHKY B IHOMY
BUIIQ/IKY, TaKi:

- Ki7BbKiCTh TOTEHNINHNX opramisariii-crosknBadiB, (IPOPAaHTOBAHWX 32
po3mipom);

- KIJIBKICTb peaJbHUX CIIOKABAYiB, IPOPAHTOBAHMUX 3a PO3MiPOM;

- piBeHb aKTMUBHOCTi B PO3PaxXyHKY Ha OJJHOTO PeaJIbHOIO KOPUCTYyBaya;

- piBeHb OMUHWYHOTO CTIOKWBAHHS HA OJUHUINO aKTUBHOCTI (TeXHIUHUI
koedirienT);

- obcsaru BUPOGHUITBA HA OJIHOTO CIIOKMBAYA.

Ilix piBHEM CIIOKMBaHHS PO3YMilOTh TE€XHiIYHi XapaKTePUCTUKHU TOBapy,
SKi JleTKo izenTndikyorscsa. Po3moain mianmpuemMcTs 3a po3MipoM Ta piBHEM
AKTUBHOCT] BUSCHSIETHCS i3 PI3HOMAHITHUX Taly3eBUX Ta KOMEPIiHHUX /10-
BiHUKIB.

IMomut Ha TpOMUCTIOBEe OOMAMHAHHS OGE3MOCepPeNHbO 3aTeKUTh Bl MO-
TY:KHOCTEH  IMiJIIPUEMCTB-CIIOKUBAYIB. KO KiJIBKICTh MOTEHIIIHNX
opratisauiif-clio)kMBaviB BeJIMKA, TO 3arajlbHy MiCTKICTb PUHKY JAOLiIbHO
PO3PaxoByBaTH 3a METOJOM JAHLIOTOBHX MiZICTaHOBOK. IIpumnycrumo, mizx-
npueMcTBo Bupobiisie Bepcratu 3 YITY. Mictkicts punky nporo TTIIT Gyue
pospaxoByBaTucs 3a GOpMyJIoI0

.
M =2ILEK *K.* K, xK)
. . . PRT) i=1 . . e

ne N — kinbKicTh oprafisariii-cioskuBadiB JaHOl MTPOAYKIIii;

IT — cepeaiii 06¢AT iXHBOTO TPUOYTKY;

K, YacTKa TPUOYTKY, sIKa BUKOPHCTOBYETHLCS OpTaHi3aIlisiMu-
CIIOKMBAYaMK Ha TEXHIUHE T1ePe03OPOEHHST I PEKOHCTPYKIIiI0 BUPOOHUIITBA;

K, — gacTka BUTpaT Ha MaIuHy i 061aiHAHHSA Y YacTIi TpHOYTKY, IO BH-
sHadaerbea K ;

K, — yacTka BUTpar Ha MeTam006pobHe obiagHan s B CyMi BUTpAT, MO
BusHavaloThca K,;

K, — mpornososana yacTtka Butpar Ha Bepcrati 3 UIIY B cymi BuTpar, mo
BusHavaloThca K.
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Tounimmii pe3ysbTaT MOKHA OTPUMATH, BPAXOBYIOYH, KPiM TPUOYTKY,
aMOpPTU3alliliHi Bi[paXyBaHHS HA PEHOBAILIIO.

BusHayeHHs1 MiCTKOCTI PUHKY TOBapy, 110 TPYHTYETHCSI HA HOPMaTUBaX
BUPOOHUYOIO CIIOKUBAHHS CUPOBMHU, MaTEPialiB, yCTATKYBAHHS HA OJMUHU-
L0 IIPOJYKILIT:

N
j J :;(Q,*W,*Kim )_AC/_i /'_N

ne N — KiJIbKiCTb TiZITPUEMCTB-CIIOKMBAYiB TOBapY;

Q. — KiIbKiCTD i-X BUPOOIB, 1110 BUTOTOBMASIOTHCA [ AKUX HEOOXiAHUI
Jj-TOBap;

W, — HOpMaTUB IUTOMOI BUTPATH j-I'O TOBAPY Ha BUTOTOBJICHHS {-OAUHUL
BUPOOY;

Kumn — xoedimient monpaBku Ha TEXHOJIOTIYHI 3MiHN.

- cepe/Hill po3Mip 3MiHM TOBapHUX 3aIlaciB j-TOBAPY;
I1. — BTpaTtuj — TOBapy B Me)kKax HOPMATHBY;

J
C — gacTka PUHKY, 110 3aMalOTb KOHKYPEHTH, B T.4. IMIIOPT.

MicTkicTh pUHKY CTaHIaPTU30BaHUX TOBAPiB MOKHA BU3HAYUTU HA ITi/I-
CTaBi 3MiHM YMHHUKIB, 110 BU3HAYAIOTH foro BeanduHy. OCHOBHUM 3 TaKUX
YMHHUKIB € HAyKOBO-TeXHiUHMII porpec. PosrisiHeMo MeTOAMKY IIPOTHO3Y-
BaHHS EMHOCTI PUHKY KOMILIEKTYIOUMX BUPOOIB HA IPUKJIALI IEKTPOTEXHIY-
HUX 3aC00iB aBTOMATH3AITi1.

HTII, o Bigirpae HallBaxKIMBIITYy POJIb SK Y TAMy3sX MAIUHOOY IyBaH-
HS, AKi CIIOKMBAIOTH €IEKTPOTEXHIUHY IIPOAYKILIO /I IOTPed KOMILIEKTallii
MAIIUH i yCTATKyBaHHS, TaK i B raIy3sX — CII0KUBAYAX MAIIUHOOY IiBHOI I1PO-
AYKIii, iCTOTHO BIJIMBA€ Ha IIEPCIEKTUBHY BEJIMYUHY €MHOCTI DUHKY €JIeK-
TPOTEXHIYHUX BUPOGIB. BIUIMB YNHHUKIB MOsKe GyTH BPaXOBaHUil 32 TPbOMA
OCHOBHMMM HaIlPAMaMMU:

a) Bpaxysanng 3Mmin HTII B enekTporexniuniil IpOMHICIOBOCTI;

6) Bpaxysannist 3min  HTII B MammnHOOYIiBHUX TasTy3siX-CIIOKMBAYAX
€JIEKTPOTEXHIYHOI IPOAYKILiT;

B) Bpaxysauus 3min HTII B ramyssx-cookuBadax ManrmHoOyaiBHOI
MPOAYKIIT, /11 AKUX BOHA € OCHOBHUM TEXHOJIOTTYHUM YCTAaTKyBaHHIM.

TakuM YMHOM, HEPCIIEKTUBHE 3HAYEHHsSI MOTPEOU B €JIEKTPOTEXHIYHHX
BUPOGAX HA KOMILIEKTAIIiI0 MAIMHOOY i BHOI [TPOYKILii CTAHOBUTB:

M=M6XKHTH
I<HT1’[ :K1XK2X Klﬂ

ne M, — norpeba (MicTKicTh puHKY y BUpobax Ha KOMILIEKTAITiIO B 6a30-
BOMYy TIepiofi);

K, — xomnnekcuuii koedinienT smin unnnukis HTII na mepcnextusny
€MHICTb PUHKY;
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K,, K,, K, — xoedinient obmiky sy unnnnkis HTII y ramysax mamm-
HOOY/IyBaHHS, €E€KTPOTEXHIUHI i T.1. (MATEPiaTOMICTKICTh, €HEPrOEMHICTD,
TIPOAYKTUBHICTD).

MicCTKiCTh PUHKY KOMILUIEKTYBaJbHUX BHPOOIB y 3arajibHOMY BUIJISII
BU3HAYAETHCS 32 (DOPMYJIOIO:

M=0xN_,

ne Q — obesar BUpoOHUIITBA BUPOOIB MPEACTABHUKIB KOKHOI Taysi;

N_, — HOpMa BUTPAT KOMILIEKTYBaIbHUX BUPOOiB y HaTypaabHOMY 00CA3i
HA KOMILIEKTYBAHHS OJ[HOTO BUPOOY IIPEICTABHUKA.

Bub6ip 6azoBoro npejicraBHiKa, TOOTO BUPOOY, [JIsl SKOTO BU3HAYAECTHCS
HOPMATHB KOMILIEKTAILii, IK IPaBUJIO, HeojHo3HaYHMil. Tomy migbupaoTbhes
KiJIbKa MpeACTaBHUKIB BUPOOIB, AKi HallBasK/IMBIlLI AJIs CIIOKUBadYa B JaHiii
rasysi. Hanpuxia, 1uist BepcraroOy 1y BaHHs TAKUMU BUPOOAMU MOKYTh OyTU
MeTaso06po6Hi BEpCTaTH, KyBaTbHO-TIPECOBE i TuBapHe obJaaHaH . 3 ypa-
XYBaHHSIM IIbOT'O MOJIOKEHHs TtonepeHst hopMyia HabyBa€ TAKOTO BUTIISLY:

M:iQixNx.e,-
=

Jle 71 — KiJIbKiCTh OCHOBHUX BU/IiB TIPOAYKIIii TaTy3i CITOKABAYa;

N__. — HOpMaTuB KOMILIeKTalii i-01 Kiaacudikaniiiimoi rpymm.

Axmo cnoxkupauis HebaraTo i KoskeH 3 HUX MOKe YKJIACTU JOTOBIp Ha
KpyIHe TOCTaYaHHd, /i1 BU3HAYeHHA MiCTKOCTI PUHKY JOLIJIBHO BUKOPHUC-
TOBYBAaTU METO/l CyMyBaHH$ PUHKIB, 1110 HOTpe6y€ BUJ[iJICHHS BCIiX ITIOTEHI -
nux croxuBavis TIIIT Ha KOKHOMY 3 PUHKIB i CyMyBaHHST MOKJIMBHUX O0OCSTIB
iX 3aKymiBJIi.

IIpuxaad BusHauenns MiCmMKOCMi PUKy Memooom niocyMoBYsamnis pu-
Ki6.
ITixnprueMcTBy, sike BUPOOJIsie METAT006POOHI BepcTaT, HeOOXiAHO BHU-
3HAYUTH MICTKICTh PHHKY IIUX BUPOOIB.
Heob6xinHo :
- orpuMaTH indopmMariiio mpo Bci raixysi eKOHOMiKH, B IKUX BUKOPUCTOBY-
I0ThCA 11i BEPCTATH;
- BU3HAYMTH KiJIbKiCTh BEPCTATiB, BHKOPUCTOBYBAHUX Y KOXKHIM ramysi.
JlocIiKeH ST TIOKa3aIu, 10 MeTaJI000pOOHI BEPCTaTH BUKOPUCTOBYIOTh-
CS B YOTHUPHOX ramyssax. ¥ TabJr. 8.6 mpejcrasiieHi JaHi Mpo MOKYIIiB KOKHOI
rajysi.
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Tabnuys 8.6
BusnaueHHA MiCTKOCTi pUHKY METOJOM CYMYyBaHHSI

006’em peai- R Kinbkicts BepcraTiB | MicTkicTb
. Kinpkictp
Tanyasi | 3auii npoayk- . | 3po3paxyHKy Hal |puHKy (Tp.2 %
CHOKMBayYiB
1ii, MJIH. TPH MJIH. T'pH npoaykuii | rp.3 X rp.4)
1 2 3 4 )
I 1 6 10 60
11 5 2 10 100
111 2 3 5 30
v 5 1 5 25
Pazom 215

YHiBepcaabHUIT cOCiO po3paxyHKY MiCTKOCTI PUHKY, SKHiT MOKEe BHKO-
PUCTOBYBATHUCH SIK HA CIIOKUBYOMY PUHKY, TaK i HA PUHKY 3ac006iB BUPOOHU-
LITBA, FPYHTY€ETHCS HA HOPMATUBHUX i €KCIIEPTHUX MNOKa3HUKAX.

€MKiCTh PHHKY BM3HAYAETHCSA B PO3Pi3i OKpEeMUX JOKAJIBHUX PalioHIB
KOHKPETHMX TOBapiB i IOCJIYT.

I =2X(N*K*A)+D-( -2,*2)-4-N

e Ni — YHCEJIBHICTD i-01 TPYIIN CIIOKUBAYiB;

K — piBenb (koedimieHt crnoxusanus) B 6azucHoMy 1epiogi abo HopMa-
TUB CIIOJKUBAHHA i-01 TPYIIU CIIOKUBAYIB;

HOPMaTUBU OYBAIOTh: TeXHIUHI — /st 3ac06iB BUPOGHUIITBA;

(iziosoriuni — 17151 TPOAYKTIB XapuyBaHHS i T. [1.;

E — xoeditmienT eacTMaHOCTi MOMUTY Bif IiHU i 0XO/IiB;

P — HOpMaTHBHU CTPaxXOBOTO pe3epBy — 06’'EM.

H — HacuyeHicTs pUHKY — 06’€M TOBapiB, HASBHUX Y IOMAIITHHOMY TOCIIO-
JapcTBi, abo 3aco6iB BUPOOHUITBA Ha IIIIIPUEMCTBI B 3aI/IaHOBAHMIL IIePiof;

I — dizmunnii i MopaspHUit 3HOC (HaKTHIHUI ).

A — anbTepHaTUBHI (HOPMU 3a0BOJIEHHS TIOTPeOU (TOBAPU 3aMiHHUKH ).

C — vacTka KOHKYPEHTiB Ha PHHKY.

AK11o Ha pUHKY TIeBHUI BU/] TIPOLYKIIi1 BUTOTOBJISIE OJIHE MiJITPUEMCTBO,
TO MICTKICTh PUHKY [IJIsI HHOTO € OPI€EHTHPOM JIJIsT PO3BUTKY CBOTO BUPOOHU-
I[TBa.

Ha punky mokymiiiB, KO iCHy€E CyTTEBA KOHKYDEHIIis, YaCcTKa TOBApPiB
dipMu B 3arasbHOMY 00CsA31 MPOAAKY X Ha PUHKY ITPAKTHYHO MPOTIOPITiHHA
ii MapKeTHHTOBUM 3ycHyuIaM. Ha iboMy IpHImyIneHHi IPYHTY€EThCS KiJbKicHe
BU3HAUYCHHS YaCTKU PUHKY HiATIPUEMCTBA.

BaxxamBuM MOKa3HUKOM JAiSITBHOCTI MiATIPUEMCTBA € HOTO YacTKa PUHKY,
IO [TOKa3y€ YacTKy, sIKy HifgnpueMmctBa (i Hallle, i KOHKYPEHT) 3aiiMaloTh Ha
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PUHKY. 3a3BHYail YacTKa BUSHAYAETHCS B 3aralbHOMY 00CSI3i MPOIaskK JAHOTO

TOBapy Ha pUHKY (y TaLy3i, PerioHi i T. I1.), 0 BUPAXOBYETbCA B HATYPAIbHUX
ab0 BapTiCHUX OJAMHUIISX:

p_._ %
J n ’
29
J
ne Dj —9acTKa j-0i — GipMu B 3aTaIbHOMY TIPOJIAXKY i—TO TOBapY;
Q[j — npojiaxa j-oi — (ipmu i-ro ToBapy;

2 Q,— cyma BCiX NpoJiask i-To ToBapy Ha PUHKY;
7 — KiIBKICTh j-X (pipM, sIKi BUCTYNAIOTh HA IAHOMY PUHKY.

AKio icHy€e KOHKYPEHIIis i KO’KeH KOHKYPEHT 3aliMa€ CBOIO YaCTKY PUH-
KY, TO TOIUT Ha IPOAYKIiIO KOKHOTO MiIMTPUEMCTBA CTAHOBUTHUME:
Ci=MxD,

Ha pwuc. 8.10 nmokasana rpadiuHy iHTeprIpeTaIiio 3aJ1e;KHOCTi MiK PUH-
KOBUM IIOIIUTOM Ha TOBAp i MAaPKETUHTOBUMHU 3aXO/JaMU, SIKi CIIPAMOBaHI Ha
MIPOCYBaHHS I[bOTO TOBAPY HA PUHKY.

nlrtlun# O_‘I
I rrnnw =~
B S e [ESSTTTTITIe
IOIHT B _
neBiuil Q:
IICpiOﬂ FeSenatana600000060000

Burparu Ha MapKkeTUHT

Q3 — micrkicTb punKy; Q2 — pUHKOBUIL TIOMUT, SIKWIi BifNIOBigae nepegbady-
BaHUM BUTpaTaM Ha MapkeTHHT B2; Q1 — miHiMaIbHUIT pUHKOBUI 1TONTN

Puc. 8.10. PunkoBuii monut sik (GyHKILis Bil MADKETUHTOBUX BUTPAT

Minimanbunii obcsr nponaxky Tosapy Q, 6yze 3abesneuenuii i 6e3 oco-
GIMBUX 3yCHITb BUPOOHUKA. 3POCTAHHS BUTPAT HA MAPKETHHT TPUBOIUTD JI0
CYTTEBOTO 361/IbIIEHHS TIOMUTY, IKAHA HAMATATUMEThCsI IOCATTU JESIKOT BepX-
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Hboi Mexi Q, (MicTKoCTi puHKy). OlHaK aKTHBi3aIlis MAPKETUHTOBOT [isLiIb-
HOCTi He 6yz[e MIPOTIOPIIHO MiIBUIIYBAaTH PUHKOBOTO nonutTy. PisHuirs mix
MiHiMaJbHUM PUHKOBUM TIOMTATOM i MOTeHIiHOI0 MicTKicTIO punKy (Q, — Q)
MOKa3y€ MapKeTHHTOBY YyTJIUBICTb MONUTY JAHOTO PUHKY. Y 3B’SI3KY 3 M
MO;KHA TOBOPUTH TIPO /IBA TUTTH PHHKY — TOH, 1110 PO3BUBAETHCS, i CTAOITHHUIL.
MicTkicTs pUHKY, SKUIl PO3BUBAETbCS (HAIPUKJIAJA, PUHOK HOBUX TOBapiB),
31e0iJIbIIOrO 3a/eKUTh Bijl PIBHSA BUTPAT HAa MapKETUHI (BeJUKA BiJCTAHDb
Mixk Q, i Qj). Ha craGinbHuii puHOK piBeHb MapKETUHTOBUX BUTPAT yKe He
MOJKe CITPABJISITH CYTTEBOTO BILIHBY.

[MoTeHuiiHa MiCcTKiCTh PUHKY 36y TY 1151 3ac00iB BUPOOHUIITBA, B 3B’SI3KY
3 TPUBAJINM TEPMIHOM iX BUKOPHUCTAHHA, TOBUHHA CTAHOBUTHU Pi3HUIIO MiX
3araJibHOIO TOTPe60I0 B HUX i 3a6e31eueHoIo ii YacTuHO0. BuzHaunMo moren-
iliHy MiCTKiCTb pUHKY 30yTy IPyHTOOOPOGIIIOI0UOT TeXHIKU (ILIYTiB), BUKO-
PUCTOBYIOYU TaKUil METOIMYHUM TiAXis.

arasbHa norpeba B JaAHOMY TOBapi [0 BCTAHOBJIEHOMY CEIMEHTY PUHKY
36yty (P, ) BU3HAYAETHCA 32 HOPMAMU CHOKUBAHHS HA OJIHY TPYITY CIOXKH-
BauiB (N) i JaHUX PO KiTBKICTH CIIOKUBAYIB Ui 00’€KTIB BUKOPUCTAHHST 1150~
IO TOBapy y BU3HAUEHOMY PUHKOBOMY cerMeHTi (B).

Psax = ]vl x Bi’

1ie i — Bujin HOTPeD, sIKi 3aM0BONBHSIOTHCS JAHOIO TIPOLYKIIIEI0.

Hanpuxaao. I1moma oprux semens y perioni (H ) = 2400 Tuc. ra.

I3 aux: Baxkki rpyaTn (HB) — 1440 tuc. ra.; kam‘saucti (Hk) — 480 Tuc.
ra.; merki (Hur) — 480 Tuc. ra.

Hopwma Bukopucranus miyriB #Ha 1000 ra jerkux rpyHTiB CTAaHOBUTH 22
omuHuUIl. Bignosixno, MiHiMasbHa moTpeba B IUIyTax M0 PerioHy Taka:

P, =NxH_ =22 x2400 = 52800 mT

Koedinient (K) pomaTkoBoi motpefu B IUIyrax npu iX BUKOPHCTaHHI
Moske OyTH: Ha BasKKuX rpyHTax — 1,14; Ha kam‘sHuctux — 1,60.

IT[o6 Bu3HAaUYNTH peasibHy HOTpeby B IIyraxX 110 perioHy, Tpeba ycTaHOBU-
TH YaCTKy BHJIiB IPYHTY B 3ara/bHiil monti sopanux semesb (d,):

110 BasKKuX rpynTax (d,): dr= Hs/Ho = 1440,/2400 = 0,6;

1o kam'ssaucTux rpynrax (d ): d_=H _/Ho = 480,/2400 = 0,2;

10 ierkux rpynTax (d,): d, = 480,/2400 = 0,2.

Peasbha rorpeba B Iyrax o perioHaJbHOMY CETMEHTY (P,) BU3HAYAETD-
€4 i3 pO3paxyHKY:

P =P x(d +dxK+dxK)
P =52800 x (0,2 + 0,2x1,6+0,6x1,14) = 63571 wr.

TakuM YMHOM, MATPUEMCTBA MOXKYTb HiZIHATHA aKTUBHICTDH CBOET [isyib-
HOCTI, BAKOPACTOBYIOYN KOHIIENIIiI0 MapKETUHTY, CIPSAMOBAaHY Ha IiIBAIIEH-
Hs1 eeKTHUBHOCTI 3a/[0BOJIEHHSI [IOTPED CIIOKUBAYIB.
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KourposbHi nuTaHHs

1. BusHauTe MOHATTS “cerMeHTyBaHHS IIPOMHUCJIOBOTO PUHKY .

2. Kpurepii Ta 03HaAKU CETMEHTYBAHHS.

3.1To Take Makpo- Ta MiKpOCEerMeHTYBaHHS?

4. CyTTEBIiCTD THI3IOBOTO MiIXOLY 10 CETMEHTYBAaHHS.

5. o Take MiJIbOBUI MAPKETUHT Ta METO/M HOT0 PO3POOJIEHHS?

6. [Tlo o3HauaE MO3UITIOHYBAHHS TIPOMUCTIOBUX TOBapiB? O3HAKN

MO3UIiOHYBaHHSI.

7. BuzHaure moHSTTS “motpebu”, “mommt”, “yIpaBIiHHsT MOMTUTOM .

8. Poskpuiite ocHOBHI (hakTOpH BILUINBY Ha MOBEIiHKY OpraHisariiii —cIo-
sxmBagiB TIIII.

9. XapakTepuctuka opraizamiii — criokusauiB TTIII.

10. Hassits motuBu 3axymisai TIIII opranizariii-cmoskmsauis.

11. Busnaute i maiiTe XapaKTEpPUCTHKY eTalaM IpoIecy 37iiiCHeHHs 3a-
kymismi TIIII.

12. Curyartii, siki BIUTUBAIOTH Ha pimenHs npo 3akymnisiaio TIIII.

13. BuzHauTe MOHATTS MiCTKOCTi Ta YaCTKU PUHKY.

14. Meronu BU3HaUYEHHS MiCTKOCTi PHHKY.

15. o Take MeTOI JTAHIIOTOBUX TIi/ICTAHOBOK i KOJIM HOTO 3aCTOCOBYIOTh
y IPOMHUCJIOBOMY MapKeTHHTY?

16. IloscHiTh CyTHICTD METOLY CyMyBaHHS PHHKIB i KOJIU IOTO 3aCTOCOBY-
I0Th Y TPOMHCIOBOMY MapKETHHTY.

17. IlosiCHITH CYTHICTH METOLY, SIKHIi TPYHTYETHCST HA HOPMATUBAX BUPOO-
HUYOTO CIIOKUBAHHSI.
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Po3ain 9. MapkeTusr y raiaysi
3aKyIiBJi MPOMHUCJIOBUX TOBapiB

OcHo6Hi nonamma: 3aKyTiBJIs TPOMICIOBUX TOBAPiB; 3aKyIiBeIbHI 11€H-
TPH; METOJIU PO3PAXyHKY HOTPeGHU B MaTepiabHUX pecypcax (MeTo/ aHaJIOTiI,
METO/] TUITOBOTO IIPpE/ICTaBHUKA, CTaTUCTUYHI MeTOlII/I), YMOBH BI/I60py II0CTa-
YaJIbHUKQ; KaTeropisd 3aKyIKU.

9.1. 3akyniBesnbHa aisubHich. Bumoru ta GyHkuii

3abe3reueH s MiMPUEMCTBA CUPOBUHOIO, MaTEPialaMU i KOMILJIEKTYTO-
YUMU BUPOOAMH, OCHOBHUM YCTaTKYBAHHSM i JOMOMIKHUM O0JIaTHAHHSIIM,
CBOEYACHa iX 3aKyMiBJAs B HEOOXiAHOMY aCOPTMMEHTI, KiJIBKOCTI i BHCOKOi
SIKOCTI BILIMBAE Ha KiHIIEBi pe3yJ/IbTaTH AisIbHOCTI mignpuemcTBa. OcobamBo
11eli BIJIUB Bi[UyBA€ThCSI B PUHKOBUX YMOBAX, KOJIU KiHIIEBi pe3yabTaTH Ii-
SITBHOCTI MPUEMCTBA 3aJIeXKaTh BiJ KBasidikailii, BMiHHs, KOMIIeTeHIIii Ta
iHiniaTuBN p06iTHm<iB 3aKyIiBEJbHOTO IIEHTPY.

3akyniservHum uenmpom 3a3BUUail HA3WBAIOTH CYKYITHICTH 0cib abo TpyT
ocib, siki 6epyTh y4acTb y MPOIeci yXBaJIEHHs PillleHHs TIPO 3aKyiBIII0. YJac-
HUKU TaKOTO LIEHTPY MAIOTh PsIJl 3araJbHUX Iijell (BOHU He 3aBK /1 IIOBHICTIO
36iraIOTbCH) i pO3MOMIJIIOTH BiZIMIOBiIAIbHICTD 32 PU3UKHU, MTOB'SI3aHi 3 yXBa-
JICHHAM pilleHHs. B3aeMogia ycepeuHi eHTpPY 3AiICHIOETCS, BUXOASYU 3
pouti, sIKi Hloro y4acCHUKU BUKOHYIOTD y ITpolieci 3akymiBii. Bei yuacHuku nen-
Tpy abo GepyTh Ge3nocepeHIo yUacThb y Mpolieci KyIiBJi, abo BiAMOBia0Th 3a
pe3ybTaTH AiJIbHOCTI GipMK i TOMY TUM 200 iHIIMM YUHOM 6epyTh y4acTh B
YXBaJIeHH] pillleHb TIPO 3aKYITiBJIIO.

CTpyKTypa 3aKyIliBeJIbHUX OPTaHiB, iX YUCETbHICTH 3aJ€KUTh Bifl po3Mi-
piB opranizalii-crioxnBava, pecypciB, piBHS crelianisalii, pisHoMaHiTHOCTi
Ta 06cATiB BUPOOHUIITBA, PiBHA hopMmanisalii (HyHKIIOHANBHI THAPO3AIIN Yy
BeqKUX (ipMax) i crermiamisaliii mporecy 3akymiBii. ¥ HeBeIWKUX (ipMax
yHkIii 3akyniBesb TOBapy BUKOHYIOTH KEPiBHUKHU. ¥ BeJUKUX (ipMmax pi-
LIEHHS 110 3aKyIIiBJIi, 0COOJHUBO 100 HAWO1IBII BayKINBUX TOBAPiB, IPHIIMAE
3aKyITiBeJIbHUH 1IEHTP.

HisspHicTD O 3aKyMiBJi pecypciB TOBUHHA BUKOHYBATH TaKi BUMOTHU:

- CBOEYACHO, IIOBHIiCTIO i KOMILJIEKTHO 3a6esnequaT1/1 MiIPO3ian MiApu-
€MCTBa HeOOXiJHUMHU pecypcaMu B IIOTPiGHIH KiJIbKOCTI i IKOCTi;

- EKOHOMHO BUKOPHMCTOBYBAaTH PECYpPCH, IiJIBUILYBaTU IPOLYKTUBHICTDH
mpaiti (CKOpodyBaTH TPUBAIICTh BUPOGHIUOTO MUK, 06epTaHHs 06iro-
BUX KOIITIiB), TOBHICTIO BUKOPUCTOBYBATH BiIXOIM BI/IpO6HI/IHTBa (migBu-
ITyBaTH e(DeKTUBHICTD iHBECTHUIIIH Ta iHITUX MOKA3HUKIB);

- I0/aBaTU IPOIO3ULII 3 MiABUIIEHHA KOHKYPEHTOCIIPOMOKHOCTI IIPOAYK-
Ii{, M0 BUITYCKAETHCA NIIIAXOM 3MiHN MOCTa4aJbHUKIB KOHKDETHUX pe-
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CYPCIB i 3aMiHN pecypcCiB Ha peCypCH BUINOI TKOCTI i EKOHOMHIIINX YMOB

IToCTa4aHHs;

- TIPaBUJIBHO BU3HAYATHU MOTPEOH MiAMPUEMCTBA B MaTEPiaTbHO-TEXHIUHUX
pecypcax, po3pobJsaTH TIIaH iXHbOT 3aKy B, 3abe3meuyBary ixHe 36epe-
JKEHHA I MiZATOTOBJIIOBATH /10 PAlliOHAJIBHOTO BUKOPUCTAHHA.

[ToBHOTa 3a6e3IeUeHHsT XapaKTEPU3YeE BiAMOBIIHICTh KiJIbKOCTI MaTepia-
JIiB OKPEMOTO BUIY, IO 3aKYTIOBYEThCSI, peasibHuM ToTpebam. KomriekTHicTh
3abe3reyeHHs PO3yMitOTh SIK HasiBHICTh yCiX HalfiMeHyBaHb MaTepiaJbHUX pe-
CYPCIB y KiJIBKOCTI, sika HeOoOXiHa IS TIOBHOTO i CBOEYACHOTO 3a6e3IIeYeHHS
noTpedu BUPOOHUIITBA.

Be3 cBo€UaCHOTO i KOMITIEKTHOTO 3a0e3MeueHHs MAMPUEMCTBA Pecypca-
MU HEMOJKJIMBO BUKOHATH TJIaH BUPOOHUIITBA B HeOoOXiaHOMY 00cs3i i acop-
TUMEHTI.

HecBoeuache ofepskaHHsI MiAIPUEMCTBOM PECYPCIB /TSI BUPOGHUIITBA
TIPOJIYKITT IPU3BOAUTD [0 TOPYIIEHHS] PUTMIYHOCTI pOOOTH, BUHUKHEHHSI 3a-
IPO3U HEBUKOHAHHSI JIOTOBIPHUX 30008 s13aHb. Lle cipuunHIOE yIIOBIIbHEHHST
OJlepsKaHHS KOIITIB BiJl MPoaXKy TOBapiB. A BiZICyTHICTh KOIITIiB HETATUBHO
BILJINBAE HA JiAJbHICTD MiAIIPUEMCTBA B I[IJIOMY.

ExonomiunicTs moctadawHsa — hakTop, AKU BU3HAYAE OCHOBHY YaCTUHY
BUTPAT, TI0B’13aHy 3 BUPOOHUIITBOM i 36yTOM, TOMY 1[0 MaTepiajbHi BUTPATH
CTAHOBJIATH GiIBbIIY YACTUHY COOIBAPTOCTI IIPOAYKILii, SIKA BUITYCKA€ThCS.

Biz pesysibTatis nmocrauyaHHsi 3HAYHOIO MiPOIO 3aJIEKUTh AKICTh BUPOOIIe-
HOI IPOAYKILii, TOMY IO HA ii piBeHb BIIMBAE AKICTb CHPOBUHU, MaTePiaJiB i
HarniBhabpuKaTiB, iXHS BiANOBIAHICTH BUMOTaM CTAHAAPTIB i TEXHIYHUM YMO-
Bam. Kokna BuMyiiena 3amina noTpiGHOro MaTepiaity MpU3BOAUTE 10 3011b-
LIIEHHA BUTPAT i 3HIYKEHHA AKOCTI TPOAYKIII.

JistmbHiCTh MI010 3a0€31IeYeHHST i MPUEMCTBA MATEPiaTbHO-TEXHI YHUMNI
pecypcaMu mpsiMo i MOGIYHO BIIMBAE HA PiBEHb MPOMYKTHBHOCTI MpaIli.
[Ipsammuit BITMB BUABJSETHCS TPU BUTpPATAX TIpalli HA TPAHCTOPTYBAHHS,
BaHTKHO-PO3BAHTAKYBAHHA 1 CKJIQJIAHHA MaTepialliB, MiATOTOBKY IX 0 BU-
POGHIYIOTO BUKOPUCTAHHSA. Biz TOTO, HACKIIPKKM MexaHi3oBaHi i aBTOMaTH-
30BaHi I1i omeparii, 3aJeXUTh TPOAYKTUBHICTD Ipalli MPaliBHUKIB CKIA/IB i
BaHTaKHUKIB, i, IK HACI 0K, iX yncenbHicTh. [T06IYHMI BILINE IPOABIAETHCS
B TOMY, 1[0 CBOEYACHE, IOBHE | KOMILJIEKTHE NMOCTaYaHHsI BUPOOHUIITBY €KO-
HOMIYHMX MaTePiaJliB CPUAE 3HUKCHHIO TPYIOMICTKOCTI BUTOTOBJICHHSA IIPO-
AYKITii, ePeKTUBHIIOMY BUKOPUCTAHHIO BUPOOHUYUX MOTY/KHOCTEIA.

PesynbTaTil AisIBHOCTI 10 3a0€3MEYEHHIO TiIPUEMCTBA MaTepiaIbHO-
TEXHIYHUMHU PECypCaMu BIUIMBAKOTH i Ha cO6IBAPTICTh BUIYCKY MPOIYKIILIi.

[TpaBubHe BU3HAYEHHS NOTPEOH B MATEPiaTbHUX PECYPCaxX, BUKOPUCTAH-
Hsl HAYKOBO OOTPYHTOBAHMX iX BUTPAT, 3a6e31eUeHHsI iXHBOTO 30€PesKEeHHS TIijT
yac TPAHCTIOPTYBAHHSI, CKIQyBAHHsI, PAIliOHATbHA TATOTOBKA 0 BUPOOHMU-
YOTO BUKOPUCTaHHS, 100pe OpraHizoBaHe HOPMyBaHHsI BUPOOHUYUX 3allacis,

154



CyBOPHMI KOHTPOJIb 32 PyXOM PecypciB Bijl yacy iX 3akymiBJi 10 BUXOy TOTO-
BOI IIPOIYKIIii — yce Iie MPUBOMTH JI0 3MEHIIIEHHST BUTPAT, 1[0 GE3M0CEPEHBO
BiZIOMBAETHCA Ha 3HMKEHHI COGIBAPTOCTI MPOMYKIILi, IKA BUMYCKAETHCS.

OcHoBHi DyHKIIii 3aKyITiBeTPHIX IEHTPIB TPOMICJIOBOTO MiJANPUEMCTBA:
- JOCJIJKEHHS PUHKY CUDOBUHU i MaTepialis;

- BU3HAYEHHs MOTPeGU B MaTEPialbHO-TEXHIUHUX PeCypcax;

- CKJaflaHHA IUIaHy 3aKyIIiBeJb;

- Bubip NOCTaYaIbHUKIB;

- CKJIQIaHHS yTOJ 3 OCTaYaJIbHUKAMM, TPAHCIIOPTHUMH OpraHi3alisasMu Ha

IIOCTaBKY CUPOBUHU i MaTepiallis;

- IpuiiMaHHA MaTepiaJIbHUX PecypciB Ha CKJIaly;
- BCTAHOBJIEHH: JIMiTy Ha Marepiasiu [71s1 11eXiB Ta opopMIIeHHS JOKYMEeH-

TiB 7IJIs1 BUadi B IIEXM;

- KOHTPOJIb 32 CTAHOM HOPM BUPOOHMYNX 3aracis;
- 3abesneyenns 36epiraHHs MaTePiaIbHUX PECYPCIB;
- y4acTb y BUCTaBKaX, apMapKax TOIIO.

[Tpu 3akymiBi pecypciB MAPO3MIN 3 MaTepiaTbHO-TEXHIYHOTO 3a0e3Te-
YEHHsT MOBUHHI BUBYATH i aHAJI3yBaTH PUHKU CUPOBMHU, MaTepiasis, oba-
HaHH, BUABJIATH iH(OPMAIIIO PO HOBI MaTepiasy, MOKINBOCTI iX 3aTydeHH
710 BI/IpO6HI/I'{OI‘O [poLLeCy, TEXHOJIOTIT iX BI/IpO6HI/IHTBa. A Takoxx BMiTH BinOu-
paTy HaMOIIbII HAMIHHUX MOCTAYa bHUKIB, BU3HAYATH HANOLIBII €KOHOMIYHi
opmMu TOBapOPYXY, BUBUATH 3MiHY I[iH Ha peCypCH, BPAXOBYBATH CITiBBiTHO-
IICHHS MiX ITOIUTOM i IPOMO3UILIEIO X HA PUHKY, YKJIQIaTH KOHTPAKTHU 3 110-
CTavyaJbHUKAMU Ha BUTiZIHOMY TiATIPYHTI, 3/[iliCHIOBATH YiTKe KOHTPOJIIOBAHHS
TIPOCYBAHH:A PECYPCIB BiJl TEPMIHy iX 3aKyIIiBJIi 10 BUILyCKY TOTOBOI IIPOAYKILi,
106 MiHIMI3yBaTh BUTPaATH, 3HUSUTU CO6iBapTiCTb BUIIYCKY IIPOAYKILii, oxep-
skaTu IPUOYTOK i 3abe3mednTu peHTabesIbHICTh 3aCTOCOBAHOIO KATIITAILY.

9.2. Ilpouec 3akymiBii IPOMHUCIOBUX TOBapiB

BasksnBe 3HaueHHSI B 3aKyIIiBesIbHIH AiSJIBHOCTI Ma€ IIaHyBaHHS 3aKyIli-
BEJIbHOI AiSTIBHOCTI, sIKa € 0O PYHTYBAHHSIM [IJIs1 IPUIMAHHSI PilIEHHS PO 3a-
KYIIiBJIIO pecypciB. IL1an 3aKymniBeIbHOro mpolecy — Iie KOMILIEKC TIaHOBUX
PO3PaxyHKiB, 3a SKUMU BCTAHOBJIOETLCS HOMEHKIATYPHUN CKJIaJ], pPO3MipH,
I[I/IbOBE TPU3HAYEHHsI HOTPeD ¥ PECYPCax, BUSHAYAIOTHCS [PKepeJta X MOKPUT-
Ts1 i 06CsATH BUTPAT HA HOTO 3/1iHCHEHHSL.

[L1aHyBaHHS € BaKIUBUM iHCTPYMEHTOM, SIKHMH Ja€ 3MOTY TepenOaunTH
PU3UK HEBUKOHAHHSI IJIAHY BUPOOHUIITBA TIPOIYKILii Yepe3 He3abe3redeHHs
iforo MatepiasbHUMHI pecypcami. Ilmanu po3pobIsTIOThCS SIK y HATYPATbHO-
My, TaK i BapTiCHOMY BUMIpi.

[L1aH y HATYypaTbHUX OAUHUILIX BUMIPY BU3HAYAE MTOTPEOY MiATTPUEMCTBA
B 3aco6ax BUPOGHUIITBA i € OCHOBOIO IS IIAHY BAHHSI PO3BUTKY TPAHCIIOPTHO-
CKJIaJICbKOI'0 FOCIOJIapCTBa.
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[Inamm y BapTicHOMY BWIVISAZI /TO3BOJISIOTH TOB’SI3aTH BUTPATH OO
3abe3eyeHHs] pecypcaMu 3 MIaHaMu Mo cobiBapTocTi i mpubyTKy, a TAaKOXK
penTabenbHOCTI BUpOGHUITBA. [11aH 3aKymiBeab po3pobIseThess HA OCHOBI
i BizmoBizHO 10 chopMOBaHOTO BijtijoM 36yTy i MapKeTHHTY TIopTdhes 3a-
MOBJICHD.

[MiznpuemcTBa Po3poBIAIOTh AOBIOCTPOKOBI 1 moTouHi Imianu. J{oBro-
CTPOKOBUI TIJIaH MiATIPUEMCTBA CKAAMa€Thcsl Ha 0asi CTpareriqHmx mimei
1I[0/10 HOMEHKJIATYPHOI'O CKJIA/y i CTPYKTYPHU BUILYCKY IIPOAYKIIil BIATIOBIIHO
J10 MIePCIEeKTUBHUX OLiHOK ii 30yTy. Ile norpebye BusHaueHHs noTpebu Imij-
NPUEMCTBA B BUPOOHMYMX MOTY/KHOCTSIX i MaTepiabHO-TEXHIYHUX pecypcax
TS BUPOOHUIITBA MPOAYKITii, BUSHAYEHHS TOTPEOU B OCHOBHOMY i 06iroBOMY
KarmiTadsi, /mpKepen (iHaHCyBaHHS 1€l HOTpe6I/I, B3aEMOYBA3KIB 0OMeEKeHUX
(bimarncoBwx, MaTepiabHUX i TPYZAOBUX PECYPCiB.

[ToToyHe nyiaHyBaHHS 3aKyIIiBeJbHOI [isSIBHOCTI BKIIOYAE:

- JOCJIJKEHHS PUHKY CUDOBUHU i MaTepialis;

- BU3HAYEHHs TOTPEOU MiNPUEMCTBA B MaTEPialbHO-TEXHIYHIX PECYPCax;

- CKJIaflaHHA IUIaHY 3aKyIIiBeJb;

- BapTicHUI aHaIIi3 3aKyIiBeJIbHOI MisIbHOCTI 1 T. iH.

ITportec mpuitasaTTst pimertst mpo npuabants TIIII ckragaeThest i3 psimy
etariB. MoxHa BUZILINTH 8 €TaIiB Y IpoIieci MPUIHSATTS PillleHb TIPO TIOKYIIKY
3aJI€5KHO Bi cuTyauii 3/1iliCHeH s IPOMUCJIOBUX 3aKYIliBeJIb.

1. YcBimomieHHs mpobaeMu.

2. Komxkpernsamist KiTbKOCTi i 3araJbHUX XapaKTEePUCTHUK TOBapiB 4 TIO-
cayr. TToBTOpHa 3aKyIKa CTAaHAAPTU30BAHUX TOBAPiB HE TOTPEGYE OO
eTarry.

3. 3pilicHeHHs (GYHKI[IOHATBHO-BAPTICHOTO aHaJi3y, CIIPSIMOBAHOTO HA 3i-
CTaBJICHHA BUTPAT 3 BEJIMYNHOIO TOCATHYTOI KOPUCHOCTI.

4. BuBuenns pisHomaniTHOI iH(popMartii (BHUCTaBKY, rayy3eBi BUIAHHSI, Te-
JeOHHE OMMUTYBAHHA i T.iH.)

5. CrerianicTy 3 MADKETHHTY CJIiJi BUSIBUTH BMiHHST HATTMCAHHS Ta MTOJAHHST
CBOEI IIPOIO3ULLii, leTaIbHUI ONKC [IPOIIO3ULLII 3 TEXHIYHOIO Ta 3 MapKe-
THHTOBOTO GOKY.

6. Perenpuuii anamis He TIIBKU TEXHIYHOI MOKINBOCTI ITOCTAYaJIbHUKIB, a I
CIIPOMOKHOCTI BUKOHATH BYAaCHO 3aMOBJICHHSI Ta HeOOXiZiHe 00CIyTOBY-
BaHHA.

7. Bupannga cnernudikailiii Ha 3aMOBJIEHHSI, PillleHHS TIPO YMOBU ITOCTaBKH,
KIiJIBKICTD Ta iH.

8. Orinka poboTu mocTavyaabHuKa (TPOAABIA) | IPUHMAHHS PillIEHHS 010
NIPOIOBKCHHA YU IIPUMNHEHHA B3a€MOBIZTHOCHH.

[Ticoist BUSHAYEHHS BUJLY i TEPMiHY 3aKyTIiBJIi HEOOXiHO po3paxyBaTH 06-
CATH 3aKYIIiBeJsb 110 KOXKHOMY Marepiaiy.
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ZIiB:
1.
2.

HI1

PospaxoByioTb noTpeby KOKHOIro By pecypcis Ha Gasi 0iHOTO i3 MeTo-

Ha TIJIaHOBil OCHOBI.

Ha piBHI BUKOPUCTAHHA MaTepiaJbHUX PECYPCIB Y MONIEPEHIX Iepiojax.
Buxigaumu ganumu 17151 BUSHAYEHHS TTOTPeOU MEePIIMM CIIOCOO0M €: TITa-
BI/IpO6HI/IL[TBa MPOAYKIIii, KOHCTPYKTOPCHKi crernudikariii, perentu, 3a

SIKUME PO3PaXOBYETHCs MoTpeba B MaTepiaiaX Ha OAWHUINO MPOAYKILii, HOp-
MU BUTpaT MaTepiaJibHUX PECYPCiB.

ITotpeba B KOKHOMY BUIIi MaTepialy BU3HAYAETHCSI MHOKEHHSIM TIJIAHO-

BOTO 06CATY BUPOGHUIITBA Ha HOPMY BUTPAT MaTepiay.

[ToTtpeba miaMpUEMCTBA B MaTePiaTbHUX PECYPCAX BKIIOYAE:

pecypeu Ha OCHOBHE BUPOGHUIITBO;

pecypcu Ha pEMOHTHO-EKCILTyaTamiiiii morpebu;

pecypcu Ha HesaBeplieHe BUPOGHUIITBO;

pecypcu Ha HayKOBO-ZOCTIIHI i KOHCTPYKTOPCHKI poboTH;

pecypcH Ha KarlitajabHe 6yl[iBHI/IIlTBO 1 momoMixkHi HOTpe6I/I iT.iH.
IcHy10TD pisHOMAHITHI METO/IM BU3HAYEHHSI TOTPEOH B MAaTEPiaTbHIUX pe-

cypcax. OCHOBHUII i3 HUX — METO/L TIPSIMOTO PO3PaXyHKY — BUKOPHUCTOBYETh-
Cs1 ST BUBHAYEHHS TTOTPEOU B MaTepiabHUX PECypcax Ha OCHOBHE BUPOOHU-
ITBO.

Y cknazii METOMY TIPSIMOTO PO3PAXYHKY BUITIJISIETHC:

OBUPOOHUIA;

MHoeTabHUM;

3a aHaJIOTIEIo;

METO/] TUITIOBOTO TIPE/ICTAaBHUIITBA,

METO/I pelleNTyPHUX HOPM.

[Tpu mOBUPOOHOMY i TIOIETATBHOMY METO/IAX BUKOPUCTOBYIOTD /[Ba TTO-

KasHUKHU: HOPMY BUTPATH i 06CAT BUPOGHUIITBA.

n

P =2N;xQ,
i=1
i=1

ne P, — norpeba na i-it Bupib;
N, — Hopma i-ro Matepiay Ha BUPOOHHUTBO j-r0 BUPOOY;

Q, — obcAr BUpOGHUNTBA j-r0 HaliMEHYBaHHS;
7 — KiJbKicTb BUPOOIB.

ITpu Bu3HAUEHHI TOTPeOU MO aHAIOTIT BUKOPUCTOBYIOTh Taky (popMy.Iy:
P=NxQ;*K *K,

ne P — norpeba B MaTepiai;

N, — HOpMa BUTpaT MaTepiay Ha BUpi6G-aHaor;

Q,, — NIAHOBHIi 06CAT BUITYCKY HOBUX BUPOOGiB;
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K, — koediuienT, axkuii BU3HaYae€ CIiBBiIHOMIEHHA BUTPAT MaTepialis mpu
BUPOGHUIITBI HOBUX BUPOOIB i BUPOGIB-aHAJIOTIB.
H
K =21
H

A

ne H, i H, — uucri kopucHi BuTpaTi Ha HoBHit Bupi6 i BUpi6-anaor;

K, — xoedinient, axuil BpaxoBye 104aTKOBi BATPaTU MaTepialiB, 10B’ A3aHi
3 BUPOOHUIITBOM HOBUX BUPOOIB.

MeTo/1 TUIIOBOTO MpPeNCTAaBHIKA BUKOPUCTOBYETHCSI B MACOBOMY BHPOO-
HuITBI (miamunaukn). [Ipr mboMy MeToIi cTIoYaTKy BUSHAYAETHCS CEPEHBO
BUBakeHa HOpPMa BUTPAT PeCypcCiB BIJIOBIAHO 10 aCOPTUMEHTHOIO ILIaHy
BUPOGHUIITBA BUIIYCKY MPOAYKILi, IIOTIM BU3HAYAETLCS 3arajibHa nmoTpeba B
HUX:

IN,xd,
>d,

i

N=

ne N — cepetiboBMBazkeHa HOpMa BUTPAT;

N, — moacoptuMenTHi HOpMM BUTPAT ( T, KT, T i T.iH.).

d. — 4acTka 00csTy BHIyCKY KOXHOTO BUPOOY B 3araibHOMy 00cs3i Bi-
POOHUITBA.

Otske, morpeby B MaTepiai MOXKHA BU3HAYUTH TAK:

P=NxQ

IIpuxaad: TliaAprEMCTBO BUTYCKAE MiIMUITHUKN Pi3HOTO Aiamerpa. Bu-
BUMBIIK TIOTIUT yYCTAHOBJIEHA PivYHA MPOrpamMa BUIYCKY HiMMUNHUKIB — 60
tuc. T (Q), i YacTKa OKpeMux ix po3MipiB y saraapHoMy 00cs3i BUPOOHN-
nrBa. JlaHi u1st BUpilieHHs 3aBaHHs HaBeeHi B Tabur. 9.1.

Tabruysn 9.1
Hani a5 BUpineHHs1 3aBIaHHSA
Ne Hoxasmuk Po3mipu nigmmnHukiB, MM
3/m 50 | 75 [ 100 | 125 | 150

1 Hopwma Burpar crasi Ha 1 migmmnsavk (rpam) | 150 | 200 | 225 |250 (300

[Turoma Barg OKPEMHUX pOBMiPhi B3aramb- | 90 (30 20 |20
HOMy 006c¢s13i Bupo6HUIITBa, di (%)

HeobxigHO BU3HAYNTH HOTpe6y B CTaJIi 17151 BUTOTOBJIEHHS MiIINUITHUKIB.
1) BusnaunMo ceperHbo BUBaKeHY HOPMY BUTpAT:
No 150x10 x200x20 + 225x30 + 250x20 + 300x20 —935,5(2pan)
10+20+30+20+20
2) Barambuuii obcsr motpebu B crai:
P=NxQ=2325x60000= 1430 (r).
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¥ Tux BUMagKax, KON BiZACYyTHI HOPMHU BUTPAT, MOKHA BUSHAYNTH TOTpPe-

Gy Ha MepCIeKTHBY CTATUCTUYHUM METOIIOM:
P=P xI;xK
Pz:PH ><I1\Iz><IQz’

e P, — norpeba na maitbyTHiii mepion;

I, — injiexc 3minm obeATiB BUPOOGHUIITBA;

K — xoedirmient, axnii BpaxoBy€ 3MiHN TUTOMHUX BUTPAT MaTepiaybHUX
pecypciB Ha OAVHUIIO IPOAYKILi;

P, —norpeba 6a30BOrO 1Epiomy;

I, — injiexc 3HMKEHHs HOPMU BUTPAT;

I o — IHIeKC pocty 00csTiB BUPOOHUIITBA.

Jpyruit cmoci6 Bu3HaueHHs TOTpeOM B MaTepiaJbHUX pecypcax
TOB’SI3aHUN 3 ypaXyBaHHAM CKJIAJCbKUX 3aJTUINKIB MaTepiamiB i momoBHe-
HHSM 3a11aciB, peryJloBaHHSIM TepMiHiB IIOCTauaHHs i po3MipiB mapriit, a Ta-
KOK 3 ypaxyBaHHAM BATPAT MaTepiaJbHUX PECYPCiB MUHYINX MEPiOAiB.

Ha tperpoMy eTari 1eHTp 110 3aKyliBJi TOBapiB BU3HAYA€ TEXHiYHi Xa-
pakrepuctuky ToBapy. [1[o6 3HU3NTH BUTPATH, 3AIHCHIOIOTH (PYHKI[IOHATBLHO-
BapTicHUI aHaJIi3 3aKyiBesIbHOI [istinbHOCTI [IpoBeienHs BapTicHOTO aHasi3y
MIOTIYCKA€E CIBPOGITHUIITBO 3 IHITUMU TTHAPO3/iIaMH miATpreMcTBa. B mpo-
1ieci aHaIi3y BUBYAKOTHCS BCi eTaI, HarliBhabpUKaTH, KOMILIEKTYBaJIbHi BU-
po0u, sIKi 3aKyIIOBYIOTb JJis KOMILIEKTYBaHHS TOTOBOTO TOBApY, 3 MOIJISLY iX-
HbOT MOKTBOT MOoAMGiKaIlil, cCTaHAAPTU3AIIIT Y1 3aMiHM HA 3HAYHO JETIEeBIIT.
ODyHKI[ioHATBHO-BAPTICHUI aHAi3 A€ 3MOTY BUSIBUTH:

* Yy npomnopiriiiHa 1iHa edeKTy BiJ BAKOPUCTAHHS TOBAPY;

e uu icHye Oyab-aKuil Kpauuii BUGip, AKUil BUKOHY€E aHaoriuni GyHKIi B
1epiost BUKOPUCTaHHS;

* YW MOKHA BUPOOJISITH OKPEMi CKJIAIOBI TOBApY 3 MEHIITMHU BUTPATAMI,

* YN € Ha PUHKY CTaHAapTHi BUPOOU /ISl aHAJIOTIYHOTO BUKOPHCTAHHS;

e yu Oyje iHIKH oCTaYa IbHUK IPOAABATU AaHAJIOTIUHI BUPOOU.

Takuii aHani3 1a€ MOXKJIUBICTb AOCSATTH ONTUMAJBHUX XapPaKTEPUCTUK
TOBapy 3 HAWMEHIIMMHU BUTPATAMHU, 10 € JKePEIOM 3HUKEHHS COGiBapTOCTi
rOTOBOTO BUPOOY.

ITicns BU3HAYEHHS TTOTPEOU B KOKHOMY BHII PECYPCIB BCTAHOBJIOETHCS
MOKJIMBUH BU[ iX 3aKyiBJi. CKIAIaE€ThCS TTEPeJTiK MOKIMBUX MOCTAYAIbHU-
KiB /1711 KOXKHOTO BUIY PECYPCiB, BUKOPHCTOBYETLCS iH(bOpMAIIis o0 BU-
BUCHHSI PUHKY 00JIa[HAHHS, CHPOBUHM i MaTepiaJis.

JlocmikeH s pUHKY CHPOBUHU i MaTepiasiB 03BOJISIE BiITOBICTH Ha TaKi
MMATAHHA:

- Xro i 1m0 mocTaBIsA€ HA BHYTPIIIHIN | 30BHIIIHIA PUHKN?

- Ski MOXIMBOCTI MOCTAYATTBHIKIB?

- Yu BesiKa KOHKYPEHIIisT cepei TOKYTITiB?

- XTO 3 MOKYMIiB 3aKyIIOBYE TaKi caMi MaTepiasu 3a HUKUOIO I[iHOI0?
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- Yu € MOXKJIUBOCTI /I7TsT 3aMiHM MaTepiastiB?

- Sxi masgxu npuabaHHa MaTepiaais?

- ki Buam TpaHCHIOPTY MOKJINBO BUKOPUCTATH?
- Yu e HOBI TexHOJIOTii?

[Ipn BuBYeHHI PUHKY CHPOBMHU i MaTepiayiB BU3HAYAETHCS MOXKJINBICTD
IX 3aKyIIOK I10 iMIIOPTY.

Ax1o mocTavasbHUKIB JIEKiIbKa, TO 3/iHICHIOEThCS IX paHTyBaHHS 32 Ta-
KUMU TTOKa3HUKaMM, SIK BUPOOHWYI MOTYKHOCTI, IliHK Ha PECYPCH, HaJilHICTh
ITOCTAYAIbHUKA, CKOHOMIYHICTD 3aKYIIiBJIi, AKICTb PECYPCiB, KOMILICKTHICTDb
[OCTAYaHHS, MePiOUYHICTh OCTAaBKU, KOMYHIKAI[illHi YMOBU, MOXKJIMBOCTI
cepBicHOTO 00C/IyrOBYBaHHS, TaKyBaHHs ToIo. [lepeBaru MOBUHHI BignaBa-
THCh TUM TIOCTaYaIbHUKAM, SIKi O/IepsKajin HalbiIblie 3HAYE€HHST OIlIHKH.

IcHytoTh MeTOMM OIiHIOBAHHS PEWTHMHTY TOCTA4aJbHUKIB 32 MOKA3HU-
KaMU: TeXHiYHi XapaKTEepPUCTHKH, IliHa, AKICTb Ta IOCJYIH, 110 HAJAIOTbHCA.
Hasezemo mra mpukiazy pedTHHT TMOCTAaYalbHUKIB MOHITOPIB, OCKIJIBKY TI€
OJlHA 3 HANIOPOKYMX YACTUH KOMITTOTEPIB, 3 SIKOIO ¥ CBiZIOMOCTi CIIOJKUBavya
ACOIIIOETHCS AKICTh KOMITIOTEpa B IiToMy. BUsHAuNMO TIiCTh MOTEHITIIHITX
MOCTaYaJIbHUKIB i C(OPMYJIFOEMO OCHOBHI KpUTEPii iX BUOOPY 3 HAAHHAM iM
BaroBux KoedimieHTis (Tab. 9.2).

Tabnuys 9.2
Kpurepii o1iHioBaHHs mocTayaIbHUKIB

Barosi koediLieHT

AkicTs

lina

oo
Komnnekc Hapakux nocnyr &
0 an v

R

TexHivHi XapaKTepucTuKm 0,30

OCKiJIbKU KOMITaHisI TIO3UIIOHYE CBOIO TIPOAYKINIO K MPOMAYKITIIO BUCO-
KOI IKOCTI, 2 OCTaHHSA BEJINKOIO MiPOIO 3aJI€KUTh BiJl AKOCTI KOMIIEKTYIOUUX,
caMe TIbOMY KPUTEPIt0 HaflaHO HAWBUIIN# BaroBuii KoedirmienT (1a6:1.9.3.)
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Tabnuys 9.3
PeiiTHHT MOCTavYaJIbHUKIB 3a SAKiCTIO

MocTavanbHUKK OujHka PeiTUHr
1 l Be

93 32,6

s mpoaykitii, sika Mo3uIiOHYETHCS HA SKOCTi, KPUTEPiH I[iHN MA€E MEH-
1Ie 3HAYEHHsI, TOMY B Hel HaiimeHuii Barosuil koediuient (tabu. 9.4).

Tabnuysn 9.4
PeiiTuHr nocravyaJbHUKIB 3a I[IHOIO

MocTayanbHuku Liina 3HMKKa HITES OcraTouna Pefirunr
[10CTaBKK uiHa

215 32 8 191 13,4

193 27 24 190 13,4

219 33 22 208 12,3

IIpy npuilHATTI pillleHHs [IPO 3aKyIiBJIIO MOHITOPIB BeJMKe 3HAUYE€HHS
Ma€ MOKJUBICTb OTPUMAaHHS pidHOMaHiTHOI iHdopmaltii i kKBasmiikoBaHux
KOHCYJIbTaliil. He MeHII Ba)k/IMBUM YMHHUKOM € HasIBHICTb rapaHTiii Ha IIpo-
AYKIO i MOXKJIUBICTD OTPUMAHHS KOMILIEKTY0UnX (Tabu. 9.5).
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Tabnuus 9.5
PefiTuHr nocrayajbHUKIB 32 HAZJAHUMU [TOCIyTaMU

MocTauanbHuku KoHcynbrauji Mapantia Komnnektylodi 3aranbHa  Peittunr
OLiHKa

25 0 20 45 9,0

OcKilbKM KOMIIaHisi CTaBUTh Tiepesl co60I0 3aBJaHHsS 3all0BOJIEHHS 10~
Tpeb Pi3HOMAHITHUX PUHKOBUX CEIMEHTIB, TO NPU BUOOPI MoCTavaJbHIKA
Ba)KJIMBUM KPHUTEPIEM € TIOBHOTA aCOPTMMEHTHOTO Habopy MOHITODIB 3 pis-
HOMAHITHUMM TEeXHIYHUMU XapaKTepUCTUKaMU, sIKi ITOBUHHI BiAnoBimaTh
cBiToBUM cTannapTaMm. Cepesi OCHOBHUX TeXHIYHUX XapaKTEePUCTUK MOHITOPA
MO>KHA BUJIJINTH: [[iarOHAJIb MOHITOpa, MaKCMMaJbHA BUpIlllyBaJbHA 3/aT-
HICTB, KIJIBKICTb KOJIbOPIB, YaCTOTA PO3IO/INY, PiBEHb 3aXUCTy KOPUCTYBaya
Bi/l €JIEKTPOMArHiTHOTO BUTIPOMiHIOBaHHS To10 (Tabu. 9.6; 9.7).

Tabnuys 9.6
PeiiTuHr mocrayaJbHUKIB 3a TEXHIYHUMH XapaKTE€PUCTHKAMHU

MocTavansHku Ouynka Peitunr
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Tabnuus 9.7
IlincymMkoBuUii pedTHHT TOCTaYaJIbHUKIB

MocTavanbHUKn T Qkicte  UiHa Mocnyru Texriuni  MiACYMKOBUIA
XapakTepucTukKn  PenTUHr

Buxozasaum i3 cyMapHOTO PERTHHTY MOCTa49aIbHUKIB, HEOOXiIHO po3Taly-
BaTH TIOCTAYaJbHUKIB MOHITOPIB y MOPSIIKY 3MEHIIEHHS iX MPpUBabIMBOCTI
auist Kommanii (Ta6a. 9.8).

Tabnuuys 9.8
ITopsinok po3ranryBaHHS MOCTayaJbHUKA 32 PEHTHHIOM iX npUBaGIMBOCTI
Micue 8 peiTuHry NocravyansHukn ﬂip,cvaKoamﬁ
penTuHr

1 ] 3 j 94,9

1] . 91,2

i 86,6

v 83,0

v 82,7

vi 75,8

3akymiBeJbHUN TIEHTP MOXKe CIpoOYBaTH JTOMOBUTHCS 3 BUTITHUM JIJIsI
cebe mocTaYaIbHUKOM TIPO HOPIBHSHO KPAII I[iHU i CTPOKH [OCTABKU, TIEPII
Hi’K 3po6uTH ocTaTOUHUI BUOip. BaraTo MOKyIIiB BiAaloTh IIepeBary AesaKiii
KUJIBKOCTI JIKEPEJT MOCTaYaHHsI JIJIST TOTO, 06 TIOBHICTIO He 3a/Ie/KaTH Bifl O/1-
HOTO 3 HUX y pasi 6yab-saKoi HeBaui. BUpOOHUKH, SIK TTPABUIIO, XOUYTh MATH
MOSKJIUBICTD 3iCTABJIATH PiBHI 1iH Ta iHmumx aTpubytis TIIII pisaux mocra-
yabHUKIB. Hampukiras, BUpOOHUK, MAIOUH TPHOX MOCTAYATbHIKIB, MOXKE BiJl
OJIHOTO, TIPOBigHOTO, oepxkyBaTH 60 % HeoOXimHOI KilbKOCTI MpoAyKILi i
BigmosigHo 3019 % — Bix ABOX iHIIMX. Y IIill cUTYyallii OCTaHHI, HAMAralYNCh
POBIIUPUTHU CBOIO YaCTKy PUHKY i IMOTICHUTU Ha HbOMY IIPOBIHOTO IIOCTA-
JaJbHUKA, B MafiOYTHEOMY HaMaraTUMYyThCsT 3alIPOMOHYBATH BUTIHIIII TIiHH
Ta YMOBU [IOCTAYaHHs BUPOOHUKA.

OcraTtounuii BUGip mocTavaabHUKA IPYHTYETHCS He TiTbKY Ha OI[iHIOBAH-
Hi ocobuMBOCTElN HOro BUPOOHUIITBA, a i HA BPAXyBaHHI BCiX 3aKyIIiBEJbHUX
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BUTpaT (IliHa IPOIYKILil, IO KYMY€ETHC, T0JATKOBI BUTPATH BHACIIOK MOX-
JIMBOTO OPaKy, BiIMOBJIEHB TOIIO).

3rigHo 3 BuMoramu MikHapoanux ctaumaptis ISO 9000, mocTavambHuK
TaKOK TIOBUHEH BU3HAUWTH, 33J[0KYMEHTYBATH 1 TATPUMYBATH B POOOUOMY
cTaHi TIPOIeypH, SAKi 3a0e3MeuyIoTh BaHTaKHO-PO3BAHTAKYBaIbHi POGOTH,
36epiraHHs, MaKyBaHHs Ta TOCTaBKy mpoaykiii. [[i BuMorn 3asHauaroThes B
HOPMATHUBHO-TEXHIYHII JOKYMEHTAIlil OKPeMO JIJI1 KOKHOTO BUY TIPOAYKIIii.
Bonu MatoTh 6yTH CIIPSIMOBaHi Ha CTBOPEHHS YMOB JIJIsI MAKCUMAJIbHO MOJK-
JMBOTO 3a6e3TedeHHs Ta 36epesKeHHs PiBHA AKOCTI. JIJI IIbOT0 MOCTavYatbHIK
MMOBMHEH MaTH HaJiliHi ckiaaan abo NPUMILIEHHA 114 36epiraHH51 MIPOJYKILIT.
OKpeMO perJiaMeHTY€EThCS TOPSAOK MPUHMAHHSA TPOAYKINT y CKIAZICHKUX
MPUMIIIEHHAX Ta i1 BiiBAHTaKECHHA.

Pospobka 1raHy 3aKyIiBJIi 3aKiHYYEThCS CKIAMAHHIM OIOKETY MOCTa-
YaHHS MANPUEMCTBA, SIKUH BKJIIOUAE: GI0JIKET 3aKyiBJI, GI0/5KeT 30epiraHHst
3amacis, OIOIKET 3araJbHUX BUTPAT.

3abesrieueHHst BUPOOHNYNX TIE€XiB MaTEPialbHUMHU PECYPCAMU € 3aKJTH0U-
HOIO YaCTHHOIO MaTePiaJbHO-TEXHIYHOTO MOCTAYaHHsT BUPOOHUIITBA.

KymniBespHa moBeziiHKa opranisailii-crio;KuBaya 3ajIe;KUTh Bi/l YACTOTU MTPU-
J0OaHHS TOBApPY, BAPTOCTI MOKYIKK Ta CTYTIEHSI PU3HUKY, IKMM CYTTPOBOIKYETHCS
npuabaHHs ToBapy, TOOTO BiJl BULY cUTYyaIlii 3aiticHeH s 3akymiBii (puc. 9.1).

Tun cutyaui
Host 3akynxa lNosTopHa 3akynxa
3aB/aHHS 3 MOApIKALIEID e3 aMit
Daxropu, sk ¥ BUCOYMM CTYNIb ¥ 1M3BKWIA CTYMINL PU3KKY
XapakTepuayTs|  puanky } BULOKA 4aCTOTa 3aKYNKNA
cHTyauin ! HIWIbKa HacToTa t 0BI3HAHICTb 3 TOBAPOM
3akynku } PI3HI KpuTeph Bubopy
+ HEODISHAHICTh T0Bapy
3 TOBAPOM
1 0OMEXCH: KpuTep!
BuBopy ToBAPY
Tun nosemkyn | Nosepiika Mosegitka MNosepika
CrI0XMBaya LIMPOKOTo obmexeHoro wabnoHHoro
subopy anbopy Bubopy

Puc. 9.1. Curyartii, AKi BOJIMBAOTH Ha PillIEHHS PO 3aKYIIKY

3aKymiBysg 71 PO3B’'I3aHHSA HOBUX 3aBJaHb BUHUKAE TOi, KOJU TOBAp
KyNy€eThCst Brepiie. YuM BUIII BUTPATH i CTYIIiHb PU3UKY, TUM OiJIbIa Kijlb-
KiCTb 0ci6 Gepe yJacTb y TPUIAHSATTI PillleHHsT MOA0 TMPUAOAHHS i TUM Oilb-
muit obear ingopmarii iM HeoOXigHui.
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[ToBTOpHA 3aKymiBag 3 MOAMDIKAIIAMI — TTe CUTYyaIlis, TIPN AKil CIIOXKN-
Bay OayKa€ PU BUAYi MOBTOPHOTO 3aMOBJIEHHSI BHECTHU /[0 HBOTO 3MiHH, SIKi
CTOCYIOTBCS TEXHIYHUX XapaKTEPUCTUK TOBAPY, IIiH Ta iHIINX YMOB IIOCTaYaH-
Hsl, 800 3aMiHUTH YaCTUHY [OCTAYAIbHUKIB.

[ToBTopHa 3aKkymiBiIs 6€3 3MiH — IIe CUTYaIlisl, IPU AKIH MOKYIIEIb BUAAE
[IOBTOPHE 3aMOBJIEHHSI Ha TOBAp, He POOJISIYM [IPH [[bOMY HisIKMX 3MiH. ¥ Ta-
Kiif cuTyartii B poOb0UYOMY TIOPSIIKY 3aJMyUaEThCSI JIUITE BT MaTepiaabHO-
TexHiyHOro nocradansi. CrioxkuBad BUGHPAE MTOCTAYAIBHUKIB 3 [IEPETIKOM,
110 B HHOTO €, 3aJI€KHO Bijl CTYIIEH: 3al0BOJIEHH II0II€PEIHBOIO 3aKYIIKOIO.

Kareropist mokynku 3aJIe;KUTh Bifi TUIY CUTYaIlil, Sika Mepeye 3aKyIiBIi
TOBapy.

3HayeHHs aHaJIi3y KaTeropii NOKyNnKu

*  MOJKJIMBICTh JOOUTHCS 3HAYHUX MEPeBar, SIKII0 KOMITaHis-IocTadyaIbHIK
MOJKe IPUCTYIIUTU J0 3AiHCHEHHs 3aKyIiBJli JJIs1 BUPIlIeHHS HOBUX 3a-
B/laHb 3 HAWMNEPIINX eTaliB TPOIECY yXBaJeHHS pillleHb. 32 PaxyHOK
HaJaHHg HeoOXiaHoi iHdopMarii i HaZaHHs HOIOMOTH MPU BUHUKHEHH]
HKI/IX-He6yZ[I) TeXHIYHUX HpO6JI€M KOMIIaHis-TIOCTadaJIbHUK JiCTa€ MOK-
JINBiCTD 3MIITHUTH BJIACHY peIyTalliio B o4axX MoKyniisa. Kpim Toro, mocra-
YaJbHUK MOKe y3sITH Ha cebe JoJaTKOBi 3000B’s3aHHs (HAPUKJIA, 10
JIOOTPAIIOBAHHIO BUPOOY ), AAKi BiirpaioTh PoJib «3aAyILINBUX 00iMiB»,
yce GiJIbIIT 03B I3y I0Th TIOTEHIIIHOTO KIi€HTa i TapaHTYIOTh OTPUMAHHS
3aMOBJICHHSA IIPN yXBaJIEHHI OCTaTOYHOTO PillleHH;

*  OCKIiJIbKU ITPOIIeC YXBAJEHHS PillleHb, SIK TTPABUJIO, 3aMA€E JOCUTh TPUBA-
JIUH Yac, i 10 ydacTi B 3aKyIiBJIi 3a1y4aloThest baraTo Jojaei, KoMITaHisM-
MocTavaTbHUKAM HeoOXiTHO 3/1iiCHIOBATH 3HAUHI BKJIAIEHHS B TOPrOBUI
TepPCOHAI TIPOTSITOM TpUBasoro vacy. [lestki gpipmu 3 MeToto 3a6e3mnedeH-
Hs1 HOBUX BEJIMKUX 3aMOBJIEHb (DOPMYIOTh BUi3HI GpUTaau 1Mo opraHisairii
TIPOJIAK, Y SAKi BXOAATH iX Kpallli TOPTOBi areHTH;

*  TI0CTAYaJbHUKHU B CUTYallii IOBTOPHUX 3aKyIIiBesb 6e3 3MiH MOBUHHI T10-
CTIIHO CTEKUTH 3a THUM, 11100 Y XapakTepi 3aKyIiBesb He BigOy10cs His-
kux 3MmiH. [Ipu mpomy HeoOXinHi peryJApHi KOHTAKTH, SAKi TO3BOJIAIOTH
MepeKoHaTHCs, IO B KJIEHTIB HeMae mpeTensiit. KpiMm Toro, MoxHa pe-
KOMEH/YBaTH IMOKYTIISIM BUKOPUCTOBYBAaTH CUCTEMU aBTOMATUYHOTO BiJl-
HOBJICHHS 3aMOBJIEHD;

* KOMIIaHil, gKi HEe OTPUMAaJIX 3aMOBJICHb Ha IMOCTAYaHHA, YePe3 HeJ0JiKiB
B 06cTyTOBYBaHHi 200 SIKi-HeGY b iHIT YMHHWKY TOBUHHI IParHyTH Te-
PEKOHATU MOKYIIIA 3MIHUTU KAaTEropito MOKYIIOK 3 PyTUHHOI ITOBTOPHOL
3aKyTiBJIi HAa BUAO3MiHEHY TOBTOPHY. 3MiHa TiJTbKY I[iHU TYT MOXKe BUS-
BUTHCS HEZIOCTATHBOIO, OCKIIBbKY 3MiHA MOCTAYaIbHIKA ITOB’S13aHA 3 BeJIU-
KUM PU3UKOM [IJIsT 0COOH, BiMOBIATbHOI 3a MOCTauaHHs. [[J1s1 3HUKEHHS
PU3HKIB, ITOCTAYaJbHUK MOXKE HAJJABATU FapaHTii Ha ITOCTaYaHHA 3 BiJI10-
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BiTHUX IMITPadHNX CAHKINH i MOXe TIOTONTHCS Ha OTPUMAHHS HEBEJITKO-
ro (MOXXJIMBO €KOHOMIUHO He BUTiJ[HOTO) 3aMOBJIEHHSI JIJIs1 3aBOIOBAHHS
MO/IAMTBIIOI CIiBIpaIli. 3HIKEHHIO I TIOKYTIIIS PU3UKIB MOXe CIIPHATH
TaKOXX BIANOBIHICTH AIAJBHOCTI ITOCTAYAJIbHUKA BUMOTaM CTaHAAPTIB
10 KOMILJIEKCHOMY YIPaBJIiHHIO SIKiCTIO ab0 aHamisy BUTpAT, 1O po3pa-
XOBYIOTbCsI, Ha MOBHUIT TepMiH C1y:k6U BUPOOY, KWl TOJIATaE B TOMY,
mo6 MepeHecTn yBary 3 IEPBUHHOI iHW MOKYIIKKM Ha 3aTalbHi BUTPATH,
MOB’sI3aHi 3 BOJIOMIHHSIM TOBapOM i OTO BUKOPHCTaHHsIM. Butparu 3a
TEPMiH CTysKOU MOXKYTh BUSBUTUCS CHJIBHUM MOTHBYIOYMM YHHHUKOM,
HaNpUKJIa, BUTPATH Ha TicJsmpogaskHe obcayropysanHs. Barato py-
TUHHUX IIOBTOPHUX 3aKyIIiBesb 3/ilCHIOIOTbCS HAa KOHKPETHIN OCHOBI, i
repei BiTHOBJIEHHAM KOHTPAKTY TOKYIII MOXKYTb YBakKHillle BijHECTUC
JI0 KOMIIaHii, sika 10 hOoro He OyJia iXHiM MOCTauyalbHIKOM.

Ha puc. 9.2 nokasano HanpsiMu e(eKTUBHOTO 06CIyroByBaHHS HEBEJIU-

KUX CIIOKUBaYiB.

Hamnpsmu edexTuBHOrO 00CTyroByBaHHS HEBEITMKUX CIIOKUBAYiB

l

3anpoBaJUKeHHS
3anpoBajKeHHs cucTeMu Gran- Ormuata 3anpoBa/KeHHs!
EIIEKTPOHHOL KiB 3aMOBJICHb rOTIBKOIO CHCTEMH «TOYHO B
CHCTEMH CTPOK»
3aMOBJICHb

v

= 30iNbIICHHS
KiJIbKOCTI CTaHaap-
THU30BaHUX Ha3B

= OOcCiyroByBaHHs y
BU3HAUEHI JHI

Puc.9.2. Hanpsimu e(heKTUBHOTO 0OCAYTrOBYBaHHs HEBEJIMKUX CIIOKMBAYIB

[Ipukmaan 3mificHeHHSA 3aKyIiBesIb MiATIPUEMCTBOM Pi3HNX BUIIB TPO-

MUCJIOBUX TOBAPiB Ta ITOCIYT 3aJI€3KHO Bi/l CHTYaIliif mokazaHo Ha puc.9.3.
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ITompi6ne
cmandapmue, 36uK.e
pluenna

IloBTOpHA 3aKyniBas
e3 3MiH:

* KaHITOBAPH,

* eJNIeKTPOEHEPris,
NaauBo;

* XiMikaTu

TOO

Iompibue pemenvhe

IloBTOpHA 3aKyniBas 3
mozaudikauieio:

* fopuauYHi a6o
TPAHCIOPTHI MOCAYTH;
* KOMILIEKTYBAIbHI;

* xoMn'ioTep

TOLIO

| - . .
®= gionpayiosanns y x00i
nepezosopis

JakyniBas aas BUpileHHs
HOBHX 3aB/laHb:

* KOMII'IOTEDHA MEpeXxa;
* BaHTaXiBKa;

* HOBE TEXHOJIOTiuHE
o6asiHaHHs

TOHLIO

Puc 9.3. Tpu sudu cumyauii 30iicnenns 3axynisenb nionpueMcmeom.

Haiimenury KisibKicTh pillieHb MpuiiMae opraHisailisi-CroxKuBay, Mo 3/ii-
CHIOE TIOBTOPHY 3aKyIIiBI0 Oe3 3MiH, HAOIIbITy — B CUTyallisX 3aKyTiBJIi
JI71s1 BUPIlIeHHsI HOBUX 3aB/laHb. B ocTaHHbOMY BUIIAIKY 3JIy4a€ThCS BEJTUKE
KoJ10 haxiBIIiB, AKi BiirpatoTh Ty UM iHITY pPOJIb Y TIpOIleci MPUITHATTS PillleH-
HsI IIPO IIpUAOGAHHS TOBAPIB.

KonTpoabHi nuranHs

1. BusnauTe 3MicT 3aKyTiBJIi MPOMHUCIOBUX TOBAPiB.

2. fIxi ocHoBHi 3aB/IaHHS OpraHisaliii i yrpasiHHS 3aKyTIiBeJIbHUX [IEHTPIiB?

3. /17151 9oTO CTBOPIOIOTHCS 3aKyTiBeJIbHI IEHTPU?

4.Y yoMy noJiTa€ MPUHIUIIOBA Pi3HUIIS MiX Pi3HUMU MiX0AaMU 710 OP-
rafisartii i ynpaBiHHs 3aKyTiBETbHOIO MisIIbHICTIO?

5. [Lnan 3akymiBini MaTepialbHUX pecypciB. Bumu miamis.

6. Ski ocHOBHI MeTOIN PO3PaxyHKY TTOTPeGU B MAaTEPiaTbHIX Pecypcax?

7. Busnaure npsiMi METOZIU PO3PaxyHKY HOTPpeOU B MaTEPiaibHUX Pecypcax,
METO]I 32 AHAJIOTIi€T0, METOI TUITOBOTO TIPE/ICTABHUKA, CTATUCTIYHI METOII ?

8. SIki yMmoBU BUGOpY 11OCTAYAIBHUKA?

9. Ilo Take GroAKeT 3aKyIiBEILHOI JiJIBHOCTI Ta CKJIa0BI O10KeTy?

10. Ilotoune TIaHyBaHHS i AiSJIbHICTD OO HOTO 3/1ilICHEHHS.

11. Busnaure i faiiTe XapakTepucTyKy eTamam mpoitecy 3akynisii TIITL.

12. Cutyarii, SKi BIUTMBAIOTH Ha PillleHH 110 3aKyIIiBJI.
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Po3zin 10. ToBapHa nosiTuka Ta ynpaBIiHHS aCOPTHMEHTOM
NMPOAYKILii Ha IPOMMCJIOBUX MiANMPUEMCTBAX

OcHo6Hi nonammsa: ToBapHa TOJITHKA; 33/1a4i Ta CTPYKTYPa MapKeTHH-
TOBOI TOBapHOI MOJITUKU; TOBAPHUIM aCOPTUMEHT Ta MOTO CKJIaJ; eTarnu $hop-
MYBaHHSI TOBAapHOIO aCOPTUMEHTY, PEHTHMHIOBUII TOBAapHUI aCOPTHUMEHT;
nopir pubyTKOBOCTI; Tpadik 6e330UTKOBOCTI TMPOAYKILi; KoedillieHT peH-
TaGeTbHOCTI paHTiB; cepBic y TOBaPHIll MOMITHIN; KOHKYPEHTOCIIPOMOKHICTh
TOBapY; €Tanu OI[iHIOBAHHS KOHKYPEHTOCIIPOMOXKHOCTI; 3aTaJbHN TOKA3HUK
110 HOPDMATUBHUX IIapaMeTpax; BapTiCHUI TOKa3HUK IlapaMeTpiB ToBapy, iH-
TerpajbHUN MOKa3HUK KOHKYPEHTOCIIPOMOXKHOCTI TOCJi/[XKYBaHOTO TOBApy;
“mina gKocTi”; KOHIemIig KuTTeBoro MUKy ToBapy (JKIIT); ocnoBHi etanu
JKIT; exonomiunnii nuka TIIIT; COHT; HaykoBo-TeXHiYHUIT piBEHb TOBA-
py (dbiswdnnit MOPIr, TeXHIYHNIT TOPIT, eKOHOMIYHHUI TTOPIT); KPUTUIHA TOY-
Ka BHATTS TOBapy 3 BUPOOHWIITBA; KiIacu(ikailiss HOBOBBEIEHHS; CTpaTerist
“mprcTocyBaHHS iHHOBAIN Ta “HacTymaio4ya” CTpaTeTis; MapKeTHHTOBA TIET-
Ji SIKOCTi HA ITPOMUCJIOBOMY TiANIPUEMCTBI; (hakTOpU yCIiXy HOBOBBE/IEHB;
TpH piBHi TOBapy; l1epioj] IOBEPHEHHS iHBECTUILIN.

10.1. 3micT, cTpyKTypa Ta 3aBIaHHS TOBAPHOI MOJITHKH MMiIMPUEMCTBA

ToBapHa ToJTiTUKa 3aiiMa€e ofHe 3 HAWOIMBIT BAKIUBUX MICI(h Y MapKe-
TUHTOBIHN MiBHOCTI MiANIPUEMCTBA, KA BKJIOYAE, KPiM TOBApPHOI, IiHOBY,
30yTOBY i CTUMYJIIOIOUY TIOTITHKY.

TosapHa T0JIiTHKA — [le BUSHAYEHWHT Kypc Aiil TOBapOBUPOOHUKA OO0
(opMyBaHHSI TOBAapHOTO ACOPTUMEHTY; HWOTO YIPaBJIiHHS; 3abe3meueHHs
KOHKYPEHTOCIIPOMOKHOCTI TOBapiB Ha HeOoOXiJHOMY piBHi; 3HaXOIKEHHS
JUIsL TOBapiB IiJIbOBUX CErMEHTIB PUHKY; PO3POOKM i 3MifiCHEeHHs cTparerii
YIIAKOBKU, MapKyBaHHSsI, CEPBICHOTO 00OCJIYroBYBaHHs TOBapy; Mojupikarrii
1 MoniepHi3arltii ToBapy i MOJOBKEHHS TUM CAMHUM XUTTEBOTO UKy TOBapiB
(UKIIT) i mexx Bukopuctants toBapy. CTpyKTypy TOBAapHOI MOJITUKH MOKa-
3aHo Ha puc.10.1.

3aBlaHHs TOBAPHOT MO TUKU:

- 3a[I0BOJIEHHSI TOTPe CIIOKMBAYiB;
- ONTHUMaJIbHE BUKOPUCTAHHS TEXHOJIOTIYHUX MTOTYXKHOCTEN;
- ¢opMyBaHHS aCOPTUMEHTY, 10 OCHOBYETHCS Ha TIJIAHYBaHHI peHTabeb-

HOCTI i 06¢sTy IPUGYTKY;

- 3aBOIOBAaHHS HOBHX CIIOKMBAUiB IIJISIXOM PO3IINPEHHS chepl BUKOPHC-

TaHHS HasBHUX TOBapiB;

- 3abe3neYeHHs ONTHUMAJBHOI MPOrPaMU BUIIYCKY IIPOAYKILi, TEeMIIB ii

OHOBJIEHHS 3 YPaXyBaHHSIM JKUTTEBOTO ITUKJLY, CIIiBBiJHOLIIEHHS “cTapux”

i “HoBux” BUPOGIB;

168



- BHUXiJ HA PUHOK 3 IPUHIMIIOBO HOBMMU TOBapaMU i BIJIy9€HHS i3 BUPOO-
HUYOi Tporpamu “crapux” TOBapiB, sIKi BTpayatoTh PUHKOBI MO3UILii.
OcHOBHA MeTa TOBapHO1 MO THKM:

- zabesneunTy IPUOYTOK;

- MiIBMIIMTH TOBapooOir;

- TiIBUIIUTH YACTKY PUHKY, HA IKOMY [i€ ipMa;

- 3HM3UTU BUTPATH HA BUPOOGHUIITBO Ta MAPKETHHT;

- TIOJIIIIUTH iMiJK;

- 3HU3UTU PUBUK.

OCHOBHI CKJIa/I0Bi, sIKi Tlepe6a4atoTh 3MiHI B TOBAPHOMY KOMILIEKC] BU-
POGHMKA: HAYKOBO-TEXHIUHI AOCTIAKEHHS i PO3BUTOK BUPOOHUIITBA; 3MiHI
B TOBAPHOMY KOMILJIEKCi KOHKYDEHTiB; 3MiHM B PUHKOBOMY IIOIIUTY Ha BU-
POGHWYI 3B’I3KM; CITiBBiHOIIEHHS TEMITIB 3pOCTAHHSI 00CSTIB TIPOAAKY i Bia-
HOCHOI YaCTKM TOBAapy Ha PUHKY Ha Pi3HUX eTarax Woro ;KUTTEBOTO ITUKIY i
PiBEHb OHOBJIEHHS TOBapiB.

Puc.10.1.CtpykTypa MapKeTUHTOBOI TOBAPHOI IO TUKU

PospobaerHs i 31iliCHEHHS TOBAPHOI NOJIITUKH TTOTPeOYIOTh BUKOHAHHS
TaKUX YMOB:
- uiTKe BU3HAYEHH IiJiell BUPOOHUIITBA, 30yTY i €KCIIOPTY Ha MEPCIEKTHUBY;
- icHyBaHHs cTpaTerii BUPOOHUUIO-30yTOBOI [isIBHOCTI MiATPUEMCTBA;
- rmuOMHHI 3HAHHA PUHKY i XapakTepy Horo norpeo;
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- scHe yABJIEHHS IIPO CBOi MOXKJINBOCTI i pecypcu (MaTepianbHi, piHaHCoBi,
JOCJIITHUIIbKI, HAYKOBO-TeXHi4Hi, BI/IpO6HI/I'{i, 36yTOBi) HUHI i B IIepCIIeK-
THBI.

Ha cyuacHoMmy erarri MpaKTHYHO HEMA€E KOMIAHiH, AKi BUPOOJISIOTH i Tipo-
MOHYIOTH JIKIIE OAWH TOBap. JlesKi MPOMHUCIOBI MiAMPUEMCTBA OOMEKYIOTH
CBOIO [iSIIbHICTH BUPOOHUIITBOM i 30yTOM €IMHOI IPYIIH TOBAPiB, HATIPUKJIAI,
eHeprocuioBe obJaHanHs, MIihyBaabHi 3acobu Toto. Barato ¢ipm 3aiima-
I0ThCSI BUPOOHUIITBOM 1 3GyTOM JIEKIIBKOX TPYIT TOBapiB. ¥ Oyib-IKOMY BHU-
[aJIKy Ha IANPUEMCTBI BUHUKAE NOTPeba B YIIPABJIiHHI TOBAPHUM acOPTH-
mentoM (TA).

ToBapHUii ACOPTUMEHT — Lie AUHAMIYHUIT HAOIp HOMEHKJIATYPHUX 103U~
it (TMIOPO3MipiB, MapoK, Mojiesieil) MPOAYKIIii, SKa KOPUCTYETHCS MOTEH-
IifTHAM TIOTTTOM Ha PUHKY i 3a0e3medye ycrinmHe hyHKIIOHYBaHHS TATPU-
€MCTBa Ha TPUBAJY [IEPCIEKTUBY.

Moro ocuoswi XapaKTEePUCTUKU — MUpoTa (KiTbKICTh acOPTIMEHTHUX
TPYII TOBapPiB), HACUYEHICTD (3arajbHa KiJIbKICTh OKPEMUX TOBapiB), TIIMONHA
(BapiaHTH TIpOTO3WUIIiif TOBAPiB y paMKax KOXXHOI aCOPTIMEHTHOI TPYIH) Ta
rapMOHiiHICTb (CTYTIiHb HAGJMKEHHST TOBAPiB).

DopmyBaHHsI TOBAPHOTO ACOPTUMEHTY — I€ IOEAHAHHS KOHKPETHUX
TOBapiB i X okpeMuX JiHiH, yJalITyBaHHs CHiBBiIHOIIEHb MiXK «HOBUMU» i
«CTapuMU» TOBapaMu, HAyKOMICTKMMHU i 3BUYAlHUMMY, MaTepiaJIbHUMU TOBa-
pamu abo JiileHsisIMu i Hoy-xay.

ITpu hopmyBaHHi TOBAPHOTO aCOPTUMEHTY HEOOXIMHO BPaxXOBYBATH BHU-
MOTH CIIOJKMBadiB OKPEMUX CETMEHTIB PMHKY, a TaKOK HeoOXinHo 3abesre-
uyBaTU HalOLIbLI ePeKTUBHE BUKOPUCTAHHS MaTePialbHUX, TEXHOJOTIYHUX,
(hiHAHCOBUX pecypciB, AJIs TOTO 106 BUPOBIATH TPOAYKINiIO 3 HANMEHIITUME
3aTpaTaMM.

OpHa i3 HalicKIaHIMX TTPO6IIEM YIPaBIiHHS ACOPTUMEHTOM TIOJISITAE Y
BU3HAYECHHI, 1[0 MTOBUHHO BXOJUTHU JI0 CKJIaly TOBAPHOTO aCOPTUMEHTY Ta 3
SIKMX TOBapiB uu Moaudikaiiii moBuHeH BiH ckiaazatucs. /s Bupitienns iiei
mpobIeMH TIPOTIOHYETHCST METOANKA (DOPMYBAHHSI TOBAPHOTO aCOPTUMEHTY,
sIKa CXeMaTU4IHO TIpe/icTaBaeHa Ha puc. 10.2.

[lo TOTeHIiNHNX eKOHOMIYHMX XapaKTEePHUCTHUK, SKi CIi/l BKIIOYUTH O
kosxkHOMY Buy npoxaykiii B BTA, Hanexats:

- IiHW Ha OJWHUINIO IIPOAYKIIii;

- TOTeHILiiHI 06csATH BUPOOHUIITBA TIPOAYKILii B HATYPAJIbHOMY Ta TPOIIO-
BOMY BAPa/KCHHI;

- TPYAOMICTKICTb IIPOAYKILii;

- cobiBapricTb npomykiii Ta ii esemenTu (MarepiajibHi BUTpaTH, OIIATA
npaiii, aMmopTu3ailiiiHa cKJamoBa TOIo);

- BUTPATH Ha MAPKETUHTOBI 3aX0OAM MO0 IIPOCYBAHHA NPOAYKILl HA PUHKY;
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HocaigxeHHs HiibOBUX PUHKIB
(ckyaganHs MPoQiJio HiTLOBUX PUHKIB)

®opMyBaHHs 0230BOI0 TOBAPHOT0 ACOPTUMEHTY
nixnpuemcrBa (bTA)

BusHayeHHs mOTeHUIITHUX eKOHOMIYHHUX
XapaKTePpUCTHK TOBapy, AKUil BKiI0YeHuii B BTA

~ BusHavyeHHs peUTHHIY TOBapy,

axkui Bkiawuyenuii B BTA

@®opMyBaHHA Ta Bii0ip BapiaHTIB TOBAPHOI0
acoprumenry (PTA)

Puc. 10.2. ITopsamok (popMyBaHHS TOBAPHOTO ACOPTUMEHTY

- KaIiTaJOBKJIAJeHHS B MaTepiaJbHO-TexHiuHy 6asy BUPOOHWUOI chepu
(7151 BUPOOHUIITBA IIPOAYKILIi);

- npubyTOK BiJ| peajisalii MPomyKIIii;

- penrabesbHICTh TPOAYKILi O 3aTparax Ha BUPOOHULTBO (CyMapHi BU-
TpaTu Ta ii eJleMeHTH );

- peHTabesbHICTh KalliTalbHIX BKJIAIEHb;

- TIPOTSKHICTb OCBOEHHS Ta BUBO/Y Ha PUHOK IIPOJYKIIii;

- YUCEJIbHICTDH IIPAIliBHUKIB.
DopmyBanHs Ta Bigbip BapianTiB TA BUKOHYEThCSA TAKMMU €TallaMHU:

- 3aJIa€ThCs BeaMYKrHAa 0OMEKEHHs, 32 SKUM (DOPMYETHCS BAPiaHT TOBAPHO-
IO aCOPTUMEHTY;

171



- BIIIICHIOETHCS TIOCIIiIOBHE PAHTYBaHHS HOMEHKJIATYPHUX TIO3UIIii 32 00-
PaHOIO0 €EKOHOMIYHOIO XapaKTEePUCTUKOIO /10 TOTO KPUTUYHOTO IIOPSIIKOBO-
IO HOMepa [O3UIL1, IPU SIKOMY CyMapHUI pe3y/IbTaT HAKOIIMYEHH BiJlIIO-
BiZIHOI €KOHOMIYHOI XapaKTepPUCTUKU 32 HOMEHKJATYPHUMU O3UIiAMU
Brieptite Oye GibInmii 3a BiAMOBiAHe 3HAYEHHST 0OMEKEHHST;

- TACYMOBYETHCS 3HAUEHHS TPUOYTKY i BCIX iHIIMX EKOHOMIUHIX XapaKTe-
PUCTHK 32 BCIMa HOMEHKJIATYPHUMH TTO3UILIAMY, AKi TePEAYIOTh KPUTHY-
HOMY IIOPSIIKOBOMY HOMEpY IO3UILii;

- OTpWMaHi BHACTIIOK TIPOBEIEHUX PE3Y/IbTATIB HAOOPH HOMEHKJIATYPHUX
MTO3UILI PO3IJISAA0THCS STK MOKIUBI BapianTu PTA;

- BKasaHi /1ii IOBTOPIOIOTHCS MOCJIIOBHO /ISl yMOB KOKHOTO OOMEKEHHSI.
Orxe peiiturropuii TA — 1ie Habip HOMEHKJIATYPHUX MO3HUILi#, IKi MAOTh

HAWBUIINHN PERTHHT 32 0GPaHIM TIOKA3HUKOM PAHTYBAHHS B YMOBaxX 00CSITIB

BUPOOHUIITBA (BUPOOHUYOT MOTYKHOCTI ), YNCETbHOCTI POOITHHUKIB, KaIliTasb-

HUX BKJIQJIEHb TOIIO.

Y nporieci nyiaHyBaHHSI TOBAPHOTO ACOPTUMEHTY IIPOMUCJIOBE TiIITPUEM-
CTBO KEPYETHCS TPhOMA BAKIMBUMU KPUTEPisAMH, SIKi BU3HAYAIOTh €KOHOMiU-
Hy e(PEeKTUBHICTh 3aTBEP/KEHOTO aCOPTUMEHTY NpoyKilii. [le anHamika 06-
cAaTiB peanizanii MpoOAyKIii Ha pUHKY, piBeHb cTabinbHOCTI 06CcATY peaizarii i
piBEHb HOPMHU i Macu TIPUOYTKY, OJIEP;KYBAHOTO T ANPUEMCTBOM B PE3yJIbTATI
peasmizartii.

BaskIMBUM MOMEHTOM TIJIAHYBaHHsI aCOPTUMEHTY € TIpobjieMa 3HATTS 3
BUPOGHUIITBA OKpeMUX BUPOOIB (UM LiNUX cepiil ToBapy) Ta BKIIOYEHHS HO-
BUX BUPOGIB y ToBapHUii acopTuMeHT (ipmu. Hepiko ToBapy CTBOPIOIOTHCSI
BJIACHUMHY CHJIaMM TiATpueMcTBa i € pesyabratoM ioro HAJIKP. V inmmx
BUIIaJIKaX MOKYTb BUKOPUCTOBYBATHU iHIII HIJISAXW OHOBJICHHSI aCOPTUMEHTY,
a caMme:

- KONiIOBaHHI IIle He 3aIlaTeHTOBAHNX BUPOOIiB;

- 3AilicHeHHs yroju IIpo JiilleH3iiHi miarexi;

- mpuabaHHs y TPETiX 0cib ToBapy 3 MpaBoM HOTO MOAAJBIIOr0 BUPOOHU-
1[TBa Ta 30yTYy;

- npunbanHs GipMu-BUPOOHWUKA 3i BCIM aCOPTUMEHTOM, BUPOOHUYMMHU TI0-
TYKHOCTSIMHU Ta CUCTEMOIO 30YTY.

PartionasnibHy CTpYKTYpPY BUITYCKY MPOAYKIlii MOKHA BUSHAUUTH 32 JI0TI0-
MOT0I0 TAaKOT'O IIOKA3HUKA, SIK “Touka 6e330UTKOBOCTI”.

[TUpOKOBKUBAHUM i TIPOCTUM CIIOCOGOM I[HOTO € aHAI3 PeHTAbEIBHOCTI,
KOJI BUBHAYAIOTH 00¢sATU 30yTY, I0CTATHLOTO ISt IOKPUTTSL BUTpAT. Buxo-
JIATD i3 IPOCTOTO PiBHAHHA:

[TpubyToxk (IT) = O6opot — Burpati;

=PxQ-(KxQ+P),

ne P — 1iina;
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Q — KiIBbKiCTD TPOIYKIILT;

K — 3minni Butparty;

F — mocriftni BUTpaTH.

3HaueHHs peHTabesbHOCTI QB (“mOpir MpUOGYTKOBOCTI”) OGUUCIIOITH,
yaasum I1 = Q i BU3HAYMBIIN HEOOXiZHY KiJIbKIiCTh IIPOAYKTY:

0, - F
PP-K,

DopmyBatHs aCOPTUMEHTHOI TOITUKU TIAMPUEMCTBA 3IiCHIOETH-
CsI 3TiHO 31 CXeMOIO: PAHTOBUI aHaJi3 (HAKTUYHOI CTPYKTYPU ACOPTUMEHTY
—» anasiz GpakTopiB aCOPTUMEHTHOI MOJIITHKYA —» IPUIHATTSA PillleHb 0710
HOJIIIIEHHST CTPYKTYPH acOPTUMEHTY (Mo6yoBa MaTpHIl “06CsAT BUITYCKY,
peHTabesbHICTDb IPOMAYKILii”) —w PAHrOBUIl aHai3 GasKaHOI CTPYKTYPH acop-
TuMeHTy. HeBesuka pi3HUIS paHTiB CBiAYITH PO PalliOHAIbHY CTPYKTYDPY
ACOPTUMEHTY.

KispkicHO Mipa paIlioHaabHOCTI CTPYKTYPH aCOPTUMEHTY MOsKe Oy TH O1li-
HeHa KoedilliEHTOM KOPeJIsIii paHTy BUITYCKY i paHTy PeHTabebHOCTI:

62(})1”' _1)pi)2
K,=1-—=

’ n(n*=1)

Jie I — 4KCJI0 BUPOOIB B aCOPTUMEHTI;

P_, — panr Buiycky;

P . — panr peHTabeIbHOCTI.

Koedimient xopessii panris 3minioeTses Bix — 1,0 1o + 1,0 (3 migsu-
LEHHSAM PaHry OJHOIO 3 lapaMeTpiB paHr APYToro lapaMmerpa 3HUKYETbCS,
i naBmakm). IIpu parioHanbHI CTPYKTYpPi aCOPTUMEHTY Ma€ Miclie CUITBHITH
MO3UTUBHUHN 3B’SI30K MijK 00CsTaMy BUIYCKY TIPOAYKIIii aCOPTUMEHTY i peH-
TabeJIbHICTIO, TOOTO Kp >0,6+0,7.

Y wamomy npukiazxi # = 10, toxi K = -0,7, Takum 4nHOM CTpyKTypa
acopTUMeHTY HepallioHanbHa. [lani o npukiany Haseneni B Tabr. 10.1.

IIpoBenenns edexkTuBHOI TOBapHOI MOJITUKK (hipMU TTOB’s3aHe 3 JIBO-
Ma BequKuMu mpobiemami. [lo-mepirre, ipma MOBUHHA PaIliOHATBHO Opra-
HizyBaTH poOOTY B paMKax HassBHOI HOMEHKJATYPH TOBapiB 3 ypaxyBaHHAM
CTa/Iill JKUTTEBOTO IUKJTY; O-APYTe — 3aBYACHO PO3POOTIOBATH HOBI TOBapH
JULA 3aMiHM TOBAPIiB IO MiAJAATalOTh 3HATTIO 3 BI/IpO6HI/IHTBa 1 BUBOJY 3 PUHKY.
Taxum unHOM, hipMi HEOOXITHO MATH i TIOCTIHO YZIOCKOHATIOBATH TOBAPHY
cTpaTerito, 10 AacTh iii MOKJIMBICTh 3a6€31EUNTH CTIHKY CTPYKTYPY acOpPTH-
MEHTY, TOCTiHHII 36yT i cTaOLIBHAIN TPUOYTOK.

s
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Tabnuus 10.1

PanroBuii aHaJ1i3 acOpTUMEHTY

k=t
2N il >
© Blo|a B & =
RS IS - E 5
> SO | S| © . Q =
\© go|l B B | = 15
2 |z¢glel g E|le g 5
= Bl = = &
=8 ES| 2| E| 3| E E =
©C Al 58I C| = (3) 2
] S R| Y| | ® | & = =
g A\ & = = a 5
kS =S58 8| 5] & e ®
= Dz &l 5 g S
© | & = =
g © = [ = ]
HEHEE- I
,__c;é = g | & e
3MEHIIUTA 0OCATH BU-
0OHUIITBA.
IlommT craziae p . .
A 30 |61 9 ]-8 A . | 3HU3UTH CobiBaApTICTD,
p
ITormuT BUCOKUIt .
a0 3aMiHUTH MOJEJb
Ha GisibIn peHTabeTbHY
.. | 36impimnT 06CATH BU-
2 122(10| 1 |+9 |IlonuT BUCOKUIA
POGHUIITBA
20 (12| 2 | 6 | -4 |IlonuT HU3bKUI | 3HATH 3 BUPOOHUIITBA
D
Tonut s6inbiy- 36impmmTI 06CcATH BU
r 3 |18 9 | 3 |+6|erbca, He 3abe3-
re4yeHn it poGHuLTE
15 | 8 | 3 | 7 | -4 |Ilonut Bucokuii | 3nusuru cobiBapricThb
p
.. | 36impinT 06CAru BU-
E 4 120 8 | 2 | 6 |Ilonur BUCOKUA
POGHUIITBA
K 3 |15| 4 | 4 | 0 |Ilonur cepeaniit | IToaimmutu Bupi6
p p
3 5 |14 7 | 5 | 2 |IlonuT HU3bKUH | 3HATHU 3 BUPOOHUIITBA
p
I 7 715 | 8 | -3 |Ionur pocre 3HusnTH cobiBapTICTh
. . |3HATH 3 BUpOOHULITBA
K 6 51| 6|10 | -4 |Ionur 3sminuuit p b,
ab0 MOKPALIUTH BUPIO

ToBapHa cTparerisi po3poOISEThCs HA MEPCHEKTUBY i MOXKE BKIIOYATH
TPH CTPATETiuHi HAIIPSMU MO0 IOJIMIIEHHs IPUBAaOINBOCTI TOBAPHOIO MiK-
cy, mo € Ha ¢dipmi (puc. 10.3):

- iHHOBamMif;
- mudepentiaris
- eJiMiHamig.
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ToBapsi crparerii ¢hipmu

Crparterisi iHHOBaii TOBapy Crpaterist audepeniiarii Crparerist eximMiHarii
TOBapy TOBapy
[ | ] Bapiartis |—I—|
Monepuisaiis i | Jusepcudixanin | [  yHKuioHambIHX Creuianizanis BuxioueHHs
Moaudikais TOBapy BIIACTHBOCTCH «cnabKux»
TOBapy L . . ToBapiB
Bapiamis  disnunnx

BJIACTHUBOCTEH

Bapianis quzaiiny
TOBapy

Bapiauis imimxy

| | Bapiauis Ha3Bu, Mapku

Bapiauis
3a0e3neyeHHs
J0JIaTKOBUX e(eKTiB

Puc. 10.3. ToBapui cTparerii ¢gipmu

Crparerist iHHOBaIlii TOBapy BU3HAYAE TIPOTpaMy PO3poOIEeHHSs i BITpoBa-
JUKeHHST HOBUX TOBapiB.

Iudepenuianis ToBapy — 11e nporec po3pobaeHHsT Py iICTOTHUX MOZIU-
(ikartiit topapy, SIKi BiZipi3HAOTH HOTO Bijl TOBapiB-KOHKYPEHTIB. Po3pobiieH-
HS Pi3HUX BapiaHTiB TOBapy MOXKe OyTH MiXK KOHKYPEHTaMH OZHOTHITHUX TO-
BapiB i Mik ToBapaM# OJJHOTO BUPOOHMKA, OPIEHTOBAHUMM Ha Pi3Hi CerMeHTH
punky. {udepenuiaiis ToBapy crpusie 30UIbLIEHHIO 1Or0 KOHKYPEHTOCIIPO-
MOYKHOCTI.

Jusepcudikaiis ToBapy — 1ie BUPOOHUIITBO PI3HUX TOBAPIB, SAKi ILJIAHY-
€TBCSI 3AIIPOIIOHYBATH HA PUHKY.

Crparteris eniMinarii Moxke 3/ificHIOBaTHCS MIISXOM 3MiHM MapKeTIHTO-
BOI cTpaTerii, IpofaKy BUPOOHUIITBA TOBAPY iHIIOMY MiAMPUEMCTBY, TTPOIO-
BYKEHHS 00CIyTOBYBaHHSI HASIBHUX [OKYIILB, 3HATTSI TOBAPY 3 BUPOOGHUIITBA
i BUBE/IEHHS 3 DUHKY.

CTpyKTypY OHOBJIEHHS BUPOOHUIITBA OKa3aHo Ha puc.10.4.
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I OHOBJICHHS] BUPOOHUYOIO arapaty |

— | .

ITigBUIIEHHS TEXHIYHOTO Exonomis 3pocTaHHs
PpiBHA i IKOCTI MarepialbHIX MPOAYKTHBHOCTI Iparti
MPOIYKIT pecypciB

3pocranHs 00cATy BUPOOHHIITBA.
3HIDKEHHS CO0iBapTOCTI.
306inbIIeH s TPUOYTKOBOCTL

|

| OHOBJICHHS IPOYKLIT |
v

| TexHiYHA PEKOHCTPYKIIis |

| TexHi4He epeo30poeHHs |

| MonepHi3alis yCTaTKYBaHHS |

v

Bnockonanenns
TEXHOJIOTIYHUX IIPOLIECIB

Puc. 10.4. CtpyKTypa OHOBJICHHS BUPOOHUIITBA

Jocaruennss HaiBUIIIOTO Pe3yJIbTATy 3aJEKNUTH BiJl HAYKOBO-TEXHIUHOTO
PiBHSI MPOAYKILi i MOMTUKK MiAnpreMcTBa (BUPOOHUUOI, KOMEPITiiiHOi, 36y-

TOBOI).

10.2. KOHKYpeHTOCIIPOMO:KHICTh TOBapy i METOH ii BU3HAYEHHS

KoHKYypeHTOCIIPOMOKHICTb Trajy3i, (ipM 3a0e311e4yeThCss KOHKYPEHTO-

CIIPOMOSKHICTIO TOBaPIB, IKi BOHU BUPOOIISIOTH.

CJIiZI Ha3BaTu TPpU OCHOBHi IIYHKTHU TIpA BU3HAYEHHI KOHKYPEHTOCIIPO-

MOKHOCTI BUPOOY:

1)

2)

3)

KOHKYPEHTOCIIPOMOKHICTh Oy/b-sIKOTO TOBapy MO e OyTH BH3HaYeHa
TiJIbKY BHACJIIOK 11 TOPIBHAHHA 3 iIHITUMUA BI/IpO6aMI/I, a OTXKe, € BiflHOC-

HHUM ITOKa3HUKOM,;

IOKAa3HUK KOHKYPEHTOCIIPOMOKHOCTI IIOKa3y€ BIIMIHHOCTI JaHOIO BUPO-
6y Bizl BUPOOY-KOHKYPEHTA 3 yPaxyBaHHSIM MipHU 33/I0BOJIEHHST KOHKYPEH-

TOM KOHKPETHOI CyCIiIbHOT 1TI0Tpedu;

JUIST BU3HAYEHHST KOHKYPEHTOCTPOMOKHOCTI TOBapy HEOOXITHO TaKOXK
BPaxOBYBaTH BUTpPaTH HAa MapKETHMHI Ta BUTPATHU CIIOKUBAYiB Ha IPU-

nOaHHS Ta BAKOPUCTAHHS BUPOOY.
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Taknm gnHOM, KOHKYpeHnTocmpoMoxHicTs TIIII — me cykymHicTb crio:kmuB-
YUX BJIACTHBOCTEN TOBapy, siki XapaKTepusytoTh HOTO BiAMIHICTD Big BUPOOY-
KOHKYPEHTa 32 CTYIIEHEM BiIIOBIIHOCTI KOHKPETHUM CYCIIJIbHUM TI0TpeGaM,
a TaKoXK 3 ypaxyBaHHSIM 3aTparT Ha iX 3a/10BoJieHHs. Taknii TOKa3HUK BU3HAYAE
piBeHb KOHKYPEHTOCIIPOMOKHOCTI BUPOOY BiAIIOBIAHO 10 BUPOOY KOHKYPEHTA.

YMoBa KOHKYPEHTOCIIPOMOKHOCTI TOBapy B 3araJIbHOMY BUTJISII:

KO pucHnuii ehexm
K =— = max
King Cno)cueanua

KonkypenTHa 1epeBara ToBapy — Iie Ti XapaKTePUCTUKH, BJACTUBOCTI, SIKi
JIaI0Th MOSKJIMBICTD ITIIIPUEMCTBY MaTH IlepeBaru Hajl CBOIMM KOHKYPEHTaMU,
a JI71s1 CIIOXKUBAvya — ONTUMAJIbHE TTOETHAHHS CIIO’KUBYMX XaPAKTEPUCTUK TOBA-
py. IliarpyHTsiM BUGOpPY TOBapy CIIOKUBAYEM € TIOPIBHSHHSI KOPUCHOTO eheRTY
BiJ] foro BUKOPUCTAHHA i 3aTpaT Ha HOro 3aKyIiBJIIO Ta eKCILIyaTallilo.

KonkypeHTOCTIPOMOKHICTS TOBapy MOKHA XapaKTepHU3yBaTH TAKIMHU MO-
Ka3HUKaMU: AKIiCTb, peCYPCOEMHICTD, €KOJIOIIUHICTD, CepBic, IiHa, HIHHICTD,
yMaKOBKa, GPEH/IMHT 1 T. iH.

SkicTb. SKicTh TOBapy — Il CYKYIIHICTh BJaCTUBOCTEH 1110 3a0€311eUyI0Th
3/IaTHICTH F1OTO BUKOHYBATH CBOIO IiJTbOBY PYHKIIIO ((pyHKITIOHATBHICTD, HA-
JiMHICTb, PEMOHTO3/IATHICTh, €KOJIOTIYHICTh, €EPrOHOMIUHICTD, JAU3AlH, TIpe-
CTYKHICTD i T. iH.).

Pecypcoemnictb. [lokasHuku pecypcoeMHOCTI OKpeMUX BUJIiB TOBapiB
MOIIIATOTHCST Ha eKiabka Tpy (puc.10.5).

Hanpuknazn, muToMy mMatepiaJJOEMHICTh CTBOPEHHSI TOBApy BU3HAUYAIOTH
3a GOPMYJIOIO:

M. - Mt Mie " Mo
s
KLl x Q

ne M — nuToMa MaTepiaJoMiCTKICTh CTBOPEHHSI TOBapy, KI/0/l KOpUC-
HOTO epexTy abo TPOIIOBUII BUPa3 MaTepiajlbHUX BUTPAT /OAUHUIIS KOPUC-
HOTO ebeKTy TOBapy;

M — BUTpaTH Ha MapKEeTHHIOBi JOCHiKEHHA 10 AaHill Tpyni ToBapy B
HaTypaJbHOMY a60 TPOITOBOMY BHpPasi;

M, — Butparn Ha nposenettst HIIKP 1o nawiii rpymi ToBapy B Haty-
pasbHOMY ab0 TPOIIOBOMY BHpa3i ;

oma — BUTPATH Ha OPraHizalliiHO-TEXHOJIOTIYHY MiATOTOBKY BUPOOHU-

IITBa HOBOTO TOBAPy B HATypaJbHOMY ab0 TPOIIOBOMY BUPAa3i;

Q — 3anpONOHOBaHa KiJIbKiCTh TOBapYy, sika Oy/e BUpobeHa 1o Janiil KoH-
CTPYKTOPCHKIil (TEXHOIOTIUHIN) JoKyMeHTartii, mrt. (abo iHIT BUMipHUKN);

K, — cymapnwmit kopucHuii e(heKT BUKOPUCTaHHsI OMHUIL TOBAPY 3a HOTO
HOPMATHBHUN TEPMiH CITy:KOU, OMUHUIIST KOPUCHOTO eeKTy (B HATYpaJbHO-
My, 'POIIOBOMY BUpasi abo B Gasax).
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Puc. 10.5. [TokasHUKH PeCypPCOEMHOCTI TOBapy

[Turomy MarepiaJoOMiCTKiCTh BUPOOHMITBA TOBApYy BU3HAYAIOTHCS 32
dopmyoro:

I[IHT. BUD K

ne M — BuTparta MaTepiajiB Ha BUPOOGHUIITBO OJUHMIL TOBAPY B HATY-

BHD.

pajibHOMY ab0 BapTiCHOMY BUpasi.
178



[Tutomy MaTepiaJlOMiCTKiCTh MiATOTOBKH TOBapy N0 (HYHKITIOHYBAaHHS
BU3HAYAIOTHCS 32 (DOPMYJIOTO:

M — Mni/:[r
TIAT. T K )

C

zne Mninf BUTpATa MaTepiaiB Ha MATOTOBKY TOBAPY /10 GYHKITIOHYBAHHS
(Ha TpaHCIOPTYBaHHSI, MOHTasK, OY/iBHUIITBO TIPU HEOOXiHOCTI TEXHIYHOI i
PEMOHTHOI 6a31, HAJIArOJKYBAHHS i 3allyCK) B HATYPAJIbHOMY ab0 BapTiCHO-
MY BUpa3i.

[Turomy MaTepiasOMiCTKICTh eKCILTyaTarlii i TEXHIYHOTO 0OCTYTOBYBAHHSI
TOBapy 3a I0TO0 HOPMATUBHUIT TEPMiH CJIY;KOU BU3HAYAIOTH 32 (HOPMYJIOKO:

Ou | .
Z(I dt+1 im)
_ =1 _

n
ne T, — HopMaTuBHUIT TepMiH cTy:K01 TOBapY, POKiB;
M - BuTpara MaTepialiB Ha eKCILIyaTallilo ToBapy B POl t B HaTypaJb-
HOMy ab0 BapTiCHOMY BUpa3i;
M . — BuTpara MaTepiaJliB Ha TeXHiYHE 06CIIyroByBaHHsI B POIIi t.
[Tutomy MaTepiasomicTKicTh BiHOBIeHHS (PEMOHTIB) TOBapy 3a MOTO

TEpPMiH CI1ysKOU BUSHAYAIOTH 3a (POPMYJIOIO:
0,

(/3 \
1 pit.
t=1
I

n

iéo.o T

ae M — Burpara MaTepiasip Ha BiHOBIEN s (peMOHT) TOBapy B PoIIi t
B HaTypajbHOMY ab0 BapTiCHOMY BUpasi.

[Tutomy MaTtepiaoMiCTKiCTh TOBapy 3a HOTO KUTTEBUI ITUKJ BU3HAUYaA-
10Tb 32 HOPMYJIOIO:

; I +1 4l 1 .+
iéo OxE. Id

3a I0IIOMOT010 aHAIOTTYHUX (HOPMYJI MOJKYTh Oy TH BU3HAYEHI TUTOMI [0~
Ka3HMKHU 110 BUTPaTaM PELITH eJIEMEHTIB CTPYKTYPU PECYPCOEMHOCTI TOBapy.

Cepsic. HaganHs mimpreMCcTBOM CYIIYTHIX MOCTYT TIPU MPOAAKY IPO-
AYKIi 3a6e31edye MpuBabInMBICTh TOBAPY IS CIIOKUBAYIB, MiABUIIYE 00CST
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MPOJIaXK i CTpHsI€ MABUIEHHIO CTiiikocTi B GizHeci. [IOHSTTS KOHKypeHTO-
CIIPOMOKHOCTi KOHKYPEHTHOI MTOJIiTUKY B IILJIOMY ITOB’sSI3aHE 3 TIOHSTTSIM Cep-
BiCHOTO 00C/IyroByBaHHs. [HO/I yCIIiX TOBapy Ha PUHKY 3aJI€KUTh He CTiIbKI
Bi/l IOTO peasibHO BUCOKOI SIKOCTi, CKiJIbKY Bijl MOKJIMBOCTI HaJlaHHS 11iJI0TO
CIIEKTpa CEPBICHUX MOCJYT, OCKIJIBKM B TAKOMY BUIIAJKy MiHIMi3yIOTbCS BU-
TpaTH Ha MpUAGAHHS i MOAAJIbINY eKcIIyaraliito ToBapy. Cepen daxkTopis cep-
BiCy — Ha/lillHiCTh TTOCTaYaHHS, THYYKA CUCTEMA I[iIHOYTBOPEHHSI, MOKJIUBICTD
HAJIaHHST KPEANUTY 3i 3HUKKOI0, KOHCYJIbTAI[iIHi IOCTYTH TOIIO.

Tabnuus 10.2
Iepeik mocayr, NPONOHOBAHUX CIOKUBAYER]

BBejieHHs B eKcILTyaTaltito

Texuiune 06cayroByBants (perjiaMenTHi poboTn) i iarHoCTyBaHHs
Pemonr

Po3pobiienns i moctayaHHs IPOrpaMHUX 3ac00iB

Cynposin mporpaMHOro 3abe3neyeHHst

Hapuanns ciosknBava ekcIuTyaTarii

[Mocrauanus CTY (creriasbHe TeXHOJIOTiYHE YCTATKYBAHHST )
3abe3redeHHs 3aM4aCTHHAMI

TapanTiiiie i micasrapaHTiiiHe 06CTYrOBYBaHHSI

Yrunizarnis

Ha cporogiai ToBap IpOMHUCJIOBOrO MPU3HAYEHHS — 1€ TiJIbKM IOYaTOK
B32EMO/IiT 3 TIOKYIIIEM, a [IOBHE 33[0BOJIEHHS CBOIX IOTPe6 CIIOKUBAY Biluye
3a YMOB HaJIaroskeHoro cepsicy. KokeH miampremers moBUHEH TIPOTHO3YBa-
TH SIKICTh CepBicy MaiiGyTHHOrO TOBApPy HA KOHKPETHOMY PUHKY. J[Jist 11bOTO
HOTPiGHO:

- BU3HAYUTH [IePesIiK OKpeMUX ITIOKA3HUKIB AKOCTI CEpBiCy TOBapy;

- BU3HAUYMUTH BaroMicThb OKPEMOT'O TOKa3HUKA;

- oTpuMaTH iH(OpPMAIIiIo PO AKICTh CepBiCY KOHKYPEHTIB;

- ONTUMIi3yBaTH IepeJIiK IIOKa3HUKIB AKOCTI cepBicy MallGyTHOIO TOBaPY;

- 3zificHuTH anpoballio MOKa3HUKIB sIKOCTi MaiibyTHBOTO TOBapY;

- BKJIIOYWUTH ITPOTHO3 AKOCTi CEPBiCy B CTpaTeTii i IJIaHU ITiIMPUEMCTBA.
InTerpanbHUil TOKA3HUK SIKOCTI cepBicy BU3HAUAIOTH 32 (hOPMYJIOI0:

Kceeps= 2. qx] ,—10,...1.2,
=

ne i=1,2,..n — KiJIbKiCTh OMMHUYHUX [TOKA3HUKIB SIKOCTi TOBApPY;
a — BaroMicCThb i-TO OJJUHUYHOTO MMOKA3HUKA, YACTKU OJUHMUIII.
n

Ya=1s
3=

IL, — BizHoCHE 3HAYECHHS OJMHUYHOIO ITIOKA3HHUKA.
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SIkimo nokasHuk Tpeba 36ibIryBaTH, T

I = .I éiié
AKIIO 3MEHIIYBATH Ilell TTOKa3HUK, HalIPUKJIAJl, TPYJAOEMHICTD, TO
I" — 1 éiié
3 (X3 s
] ida
ne Il — MOKa3HMK i-r0 OAMHUYHOIO IIOKa3HUKA SAKOCTI CepBicy TOBapy
KOHKYDEHTa,;
II — 3HaueHHd i-TO OAMHUYHOIO IIOKAa3HUKA SIKOCTI cepBicy opraHisarii

opr

(BU3HAYAETHCS €KCIIEPTHUM METO/IOM ).

OmintoBanHg KoHKypeHTocrpoMoxkHocTi TIIII Bkitoyae meBHi ertanu
(puc.10.6).

BuBuaoThest TOBapH, sIKi € Ha PUHKY, TAOMPAETHCST KPAIIUT 3pasoK st
TIOPiBHAHHA.

BusnauyeHHs CyKyNHOCTi HapaMeTpiB, SIKi MiJJIAraloTh OIL[iHIOBAaHHIO

Ha 1ipoMy etami BuMoru /1o ToBapy TPaHC(hOPMYIOTbCS B MeEPeJiK KOH-
KpPeTHMX IlapaMeTpiB, 3a SIKUMU OLIHIOBaTUMeTbCd ToBap. Yci napamerpu
MOJKHA PO3IIOJAIINTU HA TPU IPYIIN: HOPMATUBHI, TEXHIYHi, EKOHOMIYHI.

HopmaTuBHi nmapameTpu BifllOBiZaIOTh Jil04MM y KpaiHi HOpMaM, CTaH-
JlapTaM i 3aKOHOJABCTBY. Iﬁnemca BUKJIIOYHO IIPO BiZIIOBiIHICTH HOPMATUB-
HUM IIapaMeTpaM, a He IIPO [epeBUIeHHs iX.

TexHiuHi mapaMeTpu KOHKYPEHTOCIIPOMOKHOCTI MOXKYTh OYTH PO3IOJIi-
JieHi Ha KimbKa Tpym: Kiracudikariiiai, pyHKIioHATbHI, TOKAa3HUKN TEXHOJIO-
riYHOCTI, ePrOHOMIYHI, €CTETUYHI, EKOJIOTIUHi, IOKA3HUKU OE3IIEKHU.

Kpim xmacudikaniitHnx xapakTeprucTHK, BCi {HIMI € OIiHOYHIMY MOKa3-
HUKaMHU, Ki XapaKTepu3yoTh AKiCTb TOBapy.

ExoHoMiuHI TapamMeTpy KOHKYPEHTOCIIPOMOKHOCTI BKJIIOYAIOTh BUTPaTU
CIIOKMBaYa Ha MPUAOAHHA TOBApy Ta BUTPATH, TIOB’A3aHi 3 HOro eKcIiuryaTa-
iero:

ch = L[T + HeKC’

ne I — uina cioxuBanms;

I, — uina ToBapy;

II,,. — BUTpaTH, OB’ A3aHi 3 EKCILIyaTalliero BUPOOY.

Burparu, 1oB’s13aHi 3 eKcIuryaraiieio BUpoGy, BKIIOYAIOTh:

chc = H1 + HQ + HS + L[4 + HS + HG + LI7 + HS +"'+Hn

e 11, — BuTpaTH Ha TPAHCIIOPTYBAHHS BUPOOY;

]_[2 — BUTpPaTH Ha MOHTaX;

LI, — BuTpaTH Ha HaBYaHI IIEPCOHAILY;

II, — BuTpaTH Ha eKcILIyaTariio;

I, — BuTpaTH Ha PEMOMNT;
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. 36upanng ganux | 3anury norenuiinnx
Evan | | Bupyenns punky P ‘

PO KOHKVPCHTIB HOKY M
s Ananis npoexry,
(_1_)(_]'!3_,\.!}!!;;!1!“;.! et OLLHoBAILIH uap‘t‘u(:'ri.
> BHMOI BH3NAYCHIA MIiCTKOCTI
Jlo BipoOy  [€ PHEKY | NCPCHCKTHE
a6yTy
Busnavenus uiacii
anafizy KonKypenTo-
CHPOMOMKHOCTI BHPoGy
v
Busuavenuns
Eran 11 CYKYIMHOCTI NapaMeTpis,
O NiAIATAI0TH OUiHIOBAHHIO

Bubip
ToBapiB-ananoris
JLSE HOPIBHAHHA

MeTpiB. Po 1paxyumt NOKA3HHKIB
KOHKYPCHTOCTIPOMOMXHOCTI
34 HOPMATHBUUMH NapaMCTPaMH

Buanavenns nokasuuka | Budnadenis nokaanu-
KOHKYPeUTOCHPOMOK- Kd KOHKYpeuTocnpo- oo Anania winu
HOCTI 34 TeXHIMHUME [ MOMKIIOCTI 34 €KOHOMIY- Cnoxunanns

napaMerpaMu HHMH DapaMerpaMi

Y

Poapaxynok IHTEI'paJIbIIOI"O NOKa3HHKa
o

[ Bucnonok 11po KOHKYPCHTOCTIPOMOXKIICTD

;
PoapolOka 3axojis .| Hpuiinsarrs plincuust
. p A Pospobka 3axo/is I !
NABHUICHNSA KOUKYPCHTO- i npo BHPOOHHUTBO
; ONTHMI3aIT BUTPAT
CHPOMOMKIOCTI TOBAPY TOBAPY

Evan 111

—_

Puc. 10.6. Tumosi eTanu oliHIOBaHHA KOHKYPEHTOCIIPOMOKHOCTI BUPOOY
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I, — BuTpaTH Ha TexHiYHe 00CIyTOBYBaHHS;

II, — crpaxosi BHECKY;

I, — BuTpaTH Ha MajbHe, EHEprilo;

Iln — BUTpATU Ha KYIIBJIIO Ta IIePEKJIA/| HAIliIOHAJIbHOIO MOBOIO TEXHIYHOI
incdopmariii Ta iHCTPyKIIiif;

n — 3arajibHa KiJIbKiCTh OKpEMUX BUTPAT.

Po3paxyHok ofHHUYHMX MapaMeTpuyHHX iHAekciB. HopmaTuBHi mapa-
METPH OL[HIOIOThCS IIOKA3HUKOM, SIKWil HAOMPa€E OHO 3 [BOX 3HAUECHD:

1 —ToBap BiAmOBia€ HOPMaM i cTaHAApPTAM;

0 —me Bignosizae.

[Ipomienypa BU3HAUEeHHS OJUHUYHUX TTapaMETPUYHUX iHEKCIB 3a TeX-
HIYHUMU TTOKa3HKAaMU (TIOKa3HUKAMU SIKOCTi ) 3[[ilICHIOEThCST 32 (OPMyIaMHu
MOKa3aHVMU HUKYe. SIKINO mapaMeTp TUM Kpamumid, yuM Oibre #oro sHa-
YeHHSsI, OMHUYHUI NTapaMeTPUYHUHN iHJeKC PO3PAXOBYETHC SIK BiJ[HOIIEHHS
BEJIMYMHY apaMeTpa BUPoOy [0 BETUYUHN TTapaMeTpa TOBapy, 3 KM 3Tili-
CHIOETBCS TOPiBHSHHS, 32 HOPMYJIOI0

Axiio mapameTp THM Kpalluil, YUM MeHIIe Ooro 3HaYeHHs, OIMHUYHUI
napaMeTpPUYHUIl IHAEKC PO3PAXOBYIOTh 32 00€PHEHOI0 (POPMYJIOL0:

. qi = Pﬁas t/UPl’ . .

e ¢, — ONMVHWYHUI MapaMeTpUYHUI iHIEeKC, pPo3paxoBaHuUii 3a i-M Tapa-
METPOM;

P, — 3nadenns i-ro napamerpa Bupooy;

P, . —anajoriunnii napameTp 6a30Boro BUpoGy, 3 AKUM IIPOBOIUTHCS 110~
PiBHSHHS.

3asHaurMo, 1110 6a30BMM TOBApPOM (3 HUM TIOPIBHIOETHCS ToBap (GipMu)
Mozke Oyt abo ToBap dipmu-konkypenra (P, =P ), abo erajon — rinore-
TyHuil BUPIb, AKnii 3a110B0sbHAE TOTPe6H croxkuBayis na 100% (P, =P, ).
ITpm nboMy 3HAUEHHS OAMHITYHOTO TTAPAMEeTPIYHOTO {HIEKCY 32 TAaKUM T1apa-
MeTPOM BUPOOY Ma€ JOPiBHIOBATH OJIMHUIII.

PiBerb KOHKYPEHTOCTIPOMOXKHOCTI 32 TEXHIYHUMH TMOKa3HUKAMHU OIIiHIO-
I0Th 32 IOTIOMOTOI0 «3KOPCTKUX» i «M’SIKUX» ITAPAMETPiB.

Koxamit «xopcTkuii» mapaMeTp (Il TeXHiYHI TapaMmeTpH, HapaMeTpu
MPU3HAYEHHS TA €PrOHOMIYHI TapaMeTPH ) MA€ KOHKPETHY BEJINYIHY, SIKA BU-
pa’KaeThCA B KiJlorpamMax, MijliMeTpax Ta iHIINX OJWHUIIAX i OLIHIOETBCA Bifl-
COTKOBUM Bi/IHONIECHHSIM (DaKTUYHOI BEJIMYMHN ApAMETPa JI0 BEJIMYNHY, STKa
XapaKTepu3ye 3anoBosents morpebu Ha 100%.

«M’siki»> mapameTpu XapaKTepU3YIOTh €CTETHYHi BJIACTUBOCTI TOBapy
(mm3aiiH, xoutip, ymakoBka). Ha cygacHOMy eTami mpocTeXyeTbCsl TeHAEHITiSA
JI0 3POCTaHHST 3HAYEHHSI «M'SIKMX» TapaMeTpiB, 60 pUHOK HAOBHEHO TOBapa-
MU 3 Maii’Ke OJHAKOBUMH <KOPCTKUMI» ITapaMeTPaMHu.
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[TapameTpuynmii iHAEKC MOXKHA BU3HAYNTH i /I «M SIKHAX> TTapaMeTpiB,
SIKi He MaloTh KiJIbKiCHUX XapakTepucTuk. IIpu 1ipomy pesysibraTti Bupaxka-
10Th ¥ nnudposiit (banbHiil) Gopmi. [TizcTaBoto 1yt IPUCBOEHHS MapaMeTpy
TOTO UM iHIIOTO 6asia MOKYTh Gy TH OLIHKH TPYITH €KCIIEPTIB 32 06paHO0 HUMU
IKaJI010 (HATIPUKJIAJL, «[AU3aiiH>, 3DYYHICTh KOPUCTYBAHHS ) 32 I’ ATHOATLHOIO
a60 necATHOATBHOIO MIKAJIOH0.

Po3paxyHok rpynoBux napaMeTpu4yHUX iHIEKCiB.

I'pymoBnii moKa3HWK KOHKYPEHTOCIPOMOKHOCTI 32 HOPMATUBHUMH Tia-
pameTpamMu PO3pPaxoBYETHCS SIK J0OYTOK YACTUHHUX ITOKA3HUKIB 32 KOKHUM
TTapaMeTpoM:

n
Ly = 11:11 4q;

ne I~ — sarajbHMil MOKa3HUK KOHKYPEHTOCIIPOMOKHOCTI 32 HOPMaTHB-
HUMU [TapaMeTpaMu;

¢, — onMHWYHUI (4aCTUHHMIA) IIOKa3HUK 32 i-M HOPMATUBHUM Iapame-
TpOM;

7 — KiJIbKiCTb HOPMaTUBHUX ITapaMeTPiB, AKi MiAIATAIOTH OLIHIOBAHHIO.

Ax BuAHO 3 HOPMYJIH, SKIIO XOY OJWH 3 YACTMHHIX ITOKA3HUKIB JIOPiB-
uioe 0 (To6TO He Bi/IIIOBIZA€ BCTAHOBJIEHUM HOPMaM ), TO TOBAP HEKOHKYPEH-
TOCITPOMOSKHUI.

3Ha4YeHHS TPYNOBOTO NMAPaMETPUYHOTO iHAEKCY 3a TeXHIYHNMU ITapaMe-
TpaMM BU3HAYAETHCA 3 ypaXyBaHHAM BaroMocTi (YaCTKH) KOKHOTO IapaMe-
Tpa

n

Iy zglqixai’

ne I — rpynosuil napaMeTpu4Huii iHeKC 32 TeXHIYHUME HOKa3HUKaMU
(TIOPiBHSTHO 3 €TAJIOHOM);

¢, — ONMHWYHUII TapaMeTPUYHUI IHAEKC i-TO HapaMeTpa;

@, — BaroMiCTb i-I0 IapaMEeTPUYHOIO0 iHAEKCY;

7 — KiJIbKiCTh TEXHIYHIX MTapaMeTPiB, 32 IKUMU OIIHIOETHCSI KOHKYPEHTO-
CIIPOMOZKHICTb.

I'pynoBuii mapaMeTpUYHUN iHIEKC MOKe AOPIBHIOBATH OAMHUIN, OyTH
6inbIIUM a60 MEHIIUM, HixK OJUHUALL:

I =1 —roBap 3a TeXHIYHUMU XapPaKTEPUCTUKAMK aHaAJIOriYHUI TOBapy-
KOHKYPEHTY;

I >1— piBequ KOHKYPEHTOCTIPOMOKHOCTi TOBApy 3a TEXHIYHUMU TO-
Ka3zHUKaMU BUIIUI 32 TOBAP KOHKYPEHTA;

I <1 — Hmxue.

OTxe, baxkaHe 3HAYCHHS I > 1, axmo nopiBHAHHSA 3AIACHIOETbCS Bi-
HOCHO TOBapyKOHKypeHTa. Ko sk 06asoBUi TOBap — TOBap-eTajOH, TO
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OITUMAaJIbHE 3HAYEHHs IPYNOBOro apaMerpudHoro ingexkcy I =1. A1 >1

— B3araJjii HOHCEHC, OCKiJIbKH 1ie PiIBHO3HAYHO BUTOTOBJIEHHIO TOBAPY 3 XapaK-

TePUCTUKAMU, BUIIIMMH 32 Ti, 1110 BilMIOBIZJAI0Th BUMOTAM CIIOKVBAYiB.
I'pynoBuii napameTpuyHuii iHIEKC 32 €KOHOMIYHUMU TTapaMeTpamMu (3a

IIHOIO CITO’KMBAYa) PO3PAXOBYIOTH 32 (POPMYJIOIO
m
I = j{:lqj xb,,

ne I — rpynoBuil napaMeTpu4HUii iHAEKC 3a eKOHOMIYHUMU [TOKa3HU-
KaMU;

q;,— €KOHOMIYHUI1 TapameTp j-ro BULY;

bj — YacTKa j-To eKOHOMIUHOTO MapaMeTpa B 3araibHiil CYKYITHOCTI;

M — KiJIbKICTh €EKOHOMIYHUX ITAPAMETPIB, 32 AKUMU 3 ICHIOETHCSA OIiHIO-
BaHH4;

abo

Ke = I_I'cn1 / chZ ’

ne K, — mokasHMK KOHKYPEHTOCTIPOMOKHOCTI IOJI0 TOBapy-KOHKYPEHTa
3a EKOHOMIYHUMH ITapaMeTpaMy;

1T, , — mina cnoXuBaHHA BUPOOY, IO OIIHIOETHCS;

II_,, — uina crokuBaHis TOBapy-KOHKYPEHTa.

baxane sHavenna [, < 1, OCKiJbKM YMM HMKYA IiHA CHOKWBAHHS, TUM
BUIIUI PiBeHb KOHKYPEHTOCIIPOMOKHOCTI TOBapy.

3a BU3HAYEHNM TTOKa3HIKOM KOHKYPEHTOCIIPOMOKHOCT] MOKHA OIliHUTH
BiAiMOBiZIHiCT TOBApY eTasoHoBi. 1li po3paxyHKu cJiiji JOTIOBHUTH MTOPiBHSIH-
HSIM TOBapiB-KOHKYDPEHTIB, OCKIJIbKU B OLIBINOCTI BUMIAJKIB CITOKUBAY MMOPiB-
HIOE TOBAPY, SKI IIPeCTaBJIeHI HA PUHKY.

Taxk, nisa ouiHooBaTH PiBHS KOHKYPEHTOCIIPOMOKHOCTI TOBapy LIOJ0
TOBAapy-KOHKYPEHTa BU3HAYAETLCA MMOKA3HUK KOHKYPEHTOCIPOMOKHOCTI 32
TeXHIYHNMM TIapaMeTpaMu i OPiBHIOIOTHCA I'PYIIOBI MapaMeTPUYHI iHAEKCH
TOBapiB-KOHKYPEHTIB:

K=1 /1,21,

ne K — mokasnuk KOHKypeHTOCIIPOMOKHOCTI 3a TeXHIYHUMM apaMeTpa-
MY;

I, I ,— BiIIOBiAHO, TPYIOBi IOKa3HMKKM KOHKYPEHTOCIIPOMOKHOCTI 38
TEXHIYHUMHU TapaMeTpaMu BUPOOiB, 10 MOPIBHIOIOTHCS, a TTOKA3HUK KOHKY-
PEHTOCIIPOMO’KHOCTI TOBapy 3a €KOHOMiIYHUMU IapaMeTpaMu 111010 TOBapy-
KOHKYPEHTAa BU3HAYAETHCS Yepe3 CIiBBiAHONIEHHS I'PYINOBUX €KOHOMIYHUX
MOKa3HUKIB TOBApiB, (hipMu i TOBapy-KOHKYpEHTA:

Kc = Icu 1/10112 ’

ne K, — nokasnMk KOHKYPEHTOCIPOMOKHOCTI 1010 TOBapy-KOHKYpeHTa
3a CKOHOMIYHMMH ITapaMeTPaMU;
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w1 1L, , — BIIMOBIZHO TPYMOBI TTOKA3HUKW EKOHOMIYHNX MTapaMeTPiB TO-
Bapy, L0 OLIHIOETHCA, Ta TOBaPy-aHaJIora;

PiBerb KOHKYpPEHTOCTIPOMOKHOCTI TOBapy TUM BUINWI, YNM MEHIIA IliHa
CIIOKUBAHHSI, OCKIJIbKY CIIOKUBAY IIPH IIOMY OTPUMYE MOKJIUBICTD MpUIOa-

T OJIUHUIIIO IKOCTi TOBApy 3a MEHIITY I[iHY.

Po3paxyHoK iHTerpajbHOTO MOKa3HUKA KOHKYPEHTOCTIPOMOIKHOCTI

Ha ocHoBi TpynoBux napamMeTpuyHMUX iHAEKCiB 32 HOPMATUBHUMM, TeX-
HiYHUMHU Ta €eKOHOMIiYHUMM TTOKa3HUKAMU PO3PAXOBYIOTHh iHTETPAJbHUH T10-
KasHUK KOHKypeHTocnpoMokHocTi (K, ):

K, =1,/1,>1

[ligroToBKa BUCHOBKIB NIOZIO MiZIBUIIEHHS PiBHS KOHKYPEHTOCIIPOMOXK-
HOCTIi TOBapy.

Axmo K, > 1, ToBap BBa)KaloTh KOHKYPEHTOCIPOMOKHUM; akmo K, <1
— TOCTYHAETHCS KOHKYPEeHTHOMY; Ko K. =1 — 1epebyBae 3 HIM Ha OJTHO-
My piBni. Besymosno, Mera Bupobnuka — orpumartn K >1, ninecnpsamonano
36ibmryioun I ta smenmryioun I, .

SIKIIO K TIOPiBHAHHSI 37IHCHIOETHCS BI/IHOCHO €TaJIOHa, Gi/bIIl KOHKYPEH-
TOCITPOMOKHUM MO>KHA BBa)KaTH TOBAP, AKUI Bi/IITOBi/]a€ BUMOTaM CIIOKMBa-
uiB na 100%, To6To K, = 1.

Ommcanniit miaXix 10 OIiHIOBAHHSI KOHKYPEHTOCIPOMOKHOCTI MAa€
HaBYaJIbHO-aHAJMITUYHUI XapakTep. Ha npaxkTuili BuU3HaueHHs KOHKYPEHTO-
CIIPOMOIKHOCTI 3/[IFICHIOETBCS 3 ypaXyBaHHSAM OCOOJUBOCTEN OI[iHKU TIEBHUX
MMOKAa3HUKIB KOHKYPEHTOCIIPOMOKHOCTI (Taly3eBUX, Mi*kKHAPOJHUX TOIIIO).

Ko 3HaveHHs iHTErpaJIbHOTO MTOKAa3HNKA, BU3HAYEHOTO HA OCHOBI 1TO-
piBHAHHA 3 ToBapoM-eTanonoM, K, > 1, Bupi6 € KOHKYPEHTOCIPOMOKHIM
BimHOCHO TOBapy ipMu KOHKYpPEHTA.

Ao MeToro OIiHIOBaHHS KOHKYDPEHTOCIIPOMOKHOCTI TOBapy € IpH-
WHATTSA pillleHHd 11010 BUBEJEHHS TOBapy Ha PUHOK, ITPOTHO30BaHA OIliHKA
KOHKYPEHTOCIIPOMOKHOCTi TOBapy:

npu K. = 1,6 i 6inbie — qyske MepereKTHBHO;

1,40—1,59 —1epcreKTUBHO;

1,20—1,39 — mMaonepcrneKTUBHO;

1,00—1,19 — HemepcIeKTUBHO.

InTerpanbuuii MOKA3HUK KOHKYPEHTOCITPOMOKHOCTI BKa3y€ Ha CTYMiHb
oro HpHBa6JH/IBOCTi 3 MIO3ULIT OKYIIIA.

VY mepiox roctpoi KOHKypeHTHOi GOpoThOM 3a CHoKmBada BUPOOHWI
hipMu CIIPSIMOBYIOTH CBOI 3yCHIILISL Ha OJIEPKAHHS TPUOYTKIB Yepes NMpusMy
AKOCTI I KOHKYPEHTOCIIPOMOYKHOCTI TOBapiB.

Axito gipma B cBOTH [isSIBHOCTI aKTUBHO 3alIMAETHCS YIIPABJIiHHIM KOH-
KYPEHTOCIIPOMOKHOCTI, TO 11e 3abe3nedye il JOCATHEHHST BUCOKUX MPUOyT-
KiB.
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YrpaBaiHHg KOHKYPEHTOCTIPOMOKHICTIO € CYKYITHICTb 3aX0/IiB, SKi 3/Iili-
CHIOIOTBCS B TIepiofi po3poOKu, BUPOOHMITBA, 30yTy i MiCJASAIPOAAKHOTO
06C/IyroByBaHHS TOBAapiB 3 MeTOI0 3a0e3levyeHHs HeOOXiJHOrO PiBHS KOH-
KyPEHTOCIIPOMOKHOCTI i TiepesbGaueH st BIVIMBY Ha BCi OCHOBHI MOKa3HUKH
JISITBHOCTI (DipMU, BUXOASAYM i3 KPUTEPIIO TPUOYTKY.

Tomy yrpaB/iHHS KOHKYPEHTOCIIPOMOXKHICTIO € 3aGe3leueHHs] ONTH-
MaJIBHOTO CIiBBITHONIEHHSA OKPEMUX ii CKJIQIOBHX i €JIEMEHTIB.

Crapii ynpaBJiHHS KOHKYPEHTOCIIPOMOKHICTIO:

- IIPOEKTyBaHHA TOBAPIiB;

- iX BUPOOHMIITBA;

- 30yry;

- THCAANPONAKHOTO 00CTyTOBYBAHHSL.

Ha crazii BUpoGHUIITBA MaTepiali3yl0ThCsT HABAKIMBIIIT €JIeMEHTH KOH-
KYPEHTOCITPOMOIKHOCTi TOBapiB: siKicTbh i BuTpaTn (puc.10.7).

“Ilina sikocTi”

Burtparn Ha 3a6e3nmedeHHsI SIKOCTi Brpartn, nop’si3aHi 3

npoayKiuii He3a10BiILHOIO AAKICTIO BUPOGIB

Burparn, mnos’szani i3 Burparn, moB’ssami 3 Burparu B chepi Burparu B chepi
3an00iraHHAM ~ BUITyCKY KOHTpOJIEM SIKOCT BHPOOHUIITBA: CITOJKMBaHHS:
BUPOGIB  He3an0BiNbHOT MPOyKILii: v’ BuTpatu Ha v BHTPaTH Ha PEMOHT
AKOCTI: v/ BUTpAaTH HAa KOHTPOJIb BUIIPABJIEHHS BUpPOOIB i rapaHTiiinuii
v’ BUTpaTH Ha SIKOCT TOTOBHX MbKomepauiifHoro nepioz;

MiJrOTOBKY BUPOOIB; Opaxy; v’ BuTparH, IOB’s3aHi 3

nepcoHany; v BuUTpaTH Ha v’ Butpatn Ha peKamMauisMu
v BuTpati Ha TPOBEJICHHS nepepobKy CIOXKHBAYIB, i T.iH.

BIOCKOHAJICHHS BHTIPOOYBaHE i T. iH. BUTOTOBIIEHHX BUPOOIB

TeXHIUYHHX  3ac0biB iT.iH.

YIPaBIiHHS SKICTIO 1

T. iH.

Puc. 10.7. OcHoBHi ckianosi “uinu sikocti” (konuemnitis A. MeiirenbGayma)

MozenoBanusa “IiiHN gKOCTi” BU3HAYMIIO HOBE BiJ{HOIIIEHHS 10 BUSABJICH-
HST ONITUMAJIBHOTO PiBHS SKOCTi. AKicTh, BUTpaTH Ta iHIII MOKAa3HUKU OPTaHi-
3alrii BI/IpO6HI/IL[TBa PO3TJIAAIOTLCA Pa3oM i OLIHIOIOTHCS IO KiHIIEBOMY pe-
3yJIbTaTy — KOHKYPEHTOCITIPOMOKHOCTI IIPOYKITii.

10.3. JKurreBnii Huka ToBapy

3MiHa moTpeb CHoKUBAYiB HA TOM YK IHIIMI TOBAP BU3HAYAE TEHAEHIIIIO
3MiHU IOIKUTY HA HHOTO, IO BKA3y€ Ha HEOOXiAHICTH 30i/IbIICHHS YU 3MEH-
IIEHHST BUPOOHUIITBA 1[HOTO TOBAPY, 3MiHEHHST TEXHOJIOTIi HOr0 BUPOGHUIITRA,
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MOITYKY HOBUX iflefl /1T BUPOOGHUIITBA HOBOTO TOBapy. [lyist XapakTepuctu-
KM 3MiHM piBHS MOTPeb y TOBapi BUKOPUCTOBYETHCS KOHIIEIIIisl KUTTEBOTO
mukay ToBapy (JKIIT). Ha ii ocHoBi MapkeTosor Moske MPOTHO3YBATH TO-
AT Ha TOBAp IIle Ha CTa/ii BIPOBAKEHHS HA PUHOK, 8 TAKOXK MependadnTy
3MiHM KOHKYPEHIii i KOH'IOHKTYpY PUHKY 1 BIANOBIAHO 40 HUX PO3pO6IATU
nuiaH MapkeTuHry. KoHieniiist xapakrepusye 36yT IpoayKTy, TPUOYTOK, CIIO-
JKMBaYiB, KOHKYDPEHTIB 1 BiANIOBiAHY CTpaTeTiio MapKeTUHTY 3 MOMEHTY HaJl-
XOJI)KEHHST TOBAapy HA PUHOK i JI0 TIPUTIMHEHHs Horo pearizarii. sKurreBuit
UK TOBAPY 3iCTABJISIETHCS 3 KOJTUBAHHSAM OOCSITY TIPOAAXKY i TIPUOYTKIB Bif
peasisauii. Taki KoJIMBaHHS MOa 300pPasUTU B CHCTEMi KOODAMHAT Xapak-
TepHOIO KPUBOIO. J[JIsT 11bOTO Ha OCi OpAMHAT BiJKIaAai0Th 06’ €MHI TTOKA3HHU-
KM, a Ha oci abcuuc — yac. Bugy KpuBUX JKUTTEBUX IIUKJIIB PO3AIISIOTHCS 110
(opmax i TpuBasocti. Tpagutiifina KpuBa ;KUTTEBOTO UKy TOBAPY BKJIIOUAE
TaKi mepioain: po3pobIIeHH s, YITPOBAIKEHHS, 3POCTaHHsI, 3pijocTi, criaxy. Jljist
TUIIOBOT'O TOBApy HAIKOPOTILOIO € CTa/lisl yIPOBAKEHHS, a HANTPUBAJIIILIOIO
— cTajis craxy. 3anesKHo B 0cOBIMBOCTEN i TPUBAIOCTI peasisallii pospis-
HSTIOTD: KJIACHYHY KPUBY (OyM); KPUBY 3aXOILIEHHST; KDUBY JOBTOCTPOKOBOTO
3aXOIJIEHHST; CE30HHY KPUBY; KPUBY BiJIHOBJIEHHS (HOCTAJIbIi{); KpUBY ITPOBa-
ay. Ha puc. 10.8. 306paskeH0 JKUTTEBHIT IIMKJI TOBAPY Ta OTO OCHOBHI €TallH.

| Cragii |

3pinocri

3BVT, 3pocTaHHs
Bigmkox Brposa-

YBaHHS TDKCHHS

BUTpAT i

Buxizg Ha

PHHOK Binurkoaysan

HSI BUTpAT Ta
OTpUMaHHSA
IlosiBa pHGYTKY

'V
inei ] — ’—\ ‘

®daza
po3poOku |

v

Punkosi dazu |

Puc.10.8. JKutreBuii UK TOBapy
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Ycranosieno, o tpuBamicts BupobrunTea TIIII Ta KommBaHHS iX 06-
CSTiB IMKJIIYHI: Bz BI/IpO6HI/IHTBa [epuoi naprii 0 3HATTA JaHOI MOJeJi 3
BUPOGHUIITBA Y 3B'A3KY 3 MOPAJILHUM CTAPiHHSIM.

e sBumie orpumaso HazBy ekoHoMmiuyHuit 1uksa TIIIL. s konueniiis 3
YCITiXOM BUKOPUCTOBYETBCS TIPU BUPIIIEHH] IIPOOJIEM IIJIaHyBaHHS Ta yIIPaB-
JIHHST TIPOIECAaMU TIITOTOBKYM W OCBOEHHsST BUPOOHUIITBA TOBApy, TIPH ILjIa-
HyBaHHI HOMeHKIaTypn Ta acoptumenty TIIII tomo. Ichye nricts ocHOBHIX
eTariB ekoHOMiuHOTO MKy iHBectutiitnoro TIIII (puc. 10.9).

ITouarkoBuii etan — po3poOIEHHS HOBOI'O TOBAPY, I/l Yac sIKOTo 3AiiCHIO-
€ThCs anpodallisi HAYKOBOi ifiel UM TiloTe3n PO MPUHITMIIOBO HOBE PillleHHSI.
[Tposoasathess HAP, po3pobisioThest npuHLIUIIOBa 1100yI0Ba BY3JiB Ta Je-
Tajiell, iX KpecIeHHs, epeBipAeThbCs IXHA TEXHOIOIIYHICTh, 0OUPAIOTHCS Ta
OOTPYHTOBYIOTBCSI MaTepianu, TexHooriss 06pobaenns. Ile ne BUpoOHUUMIA,
a mBKIIIE TBOPUMH Tiportec. [TouaTok: mosiBa HAyKOBOI iziei, po3pobieHHst Ta
OOIPYHTYBaHHSI KOHIIEIILIiT TOBapy, TEXHIYHOTO TIPOEKTY, POOOYOTrO IIPOEKTY,
BUTOTOBJIEHHS JIOCJIIZIHOTO 3pa3Ky TOBapy.

.

/ =

Pozpobnenns Ocsoe | ||TTepumit Mogepn || Hpyruit Eniminari
HHS cran 13aris cran ST MOJIENL
BUPOOHHULIT BUPOOHUI]

Puc. 10.9. Exonomiynmii muka TTITT

HacrymHwuii eTam nepenbayae OCBOEHHST TPOMUCIOBOTO BUPOOHHUIITBA.

ITepuri ABa eTanm eKOHOMIYHOTO UKy YTBOPIOIOTh CUCTEMY CTBOPCHHS
i ocBoenns HOBOI TexHiKM (COHT) — cykymHicTh B3aEMOTIOB’SI3aHUX TIPOIIe-
CiB, sIKi 326€3I1€4YI0Th HAYKOBY, KOHCTPYKTOPCHKY, TEXHOJIOTIYHY Ta OpPraHi-
3aIliiffHy TOTOBHICTb TiAMPUEMCTBA 10 BUITYCKY HOBOTO BUPOOY 3aaHOTO PiB-
Hs sikocti. Ha 1ibomy etarti BUpIilny€eThest 10Jis1 HOBOro BupoOy — uu Oyze Bin
MaTH ycrix Ha puHKy. CriBBiTHOIIIEHHS MiXK BapTiCTIO €TaliB, iX TPUBATICTIO

Tpusamicte COHT B eKOHOMIYHOMY IHKJI BUPOOY CTAHOBUTH B CEPE/-
upoMy 20-40% ycboro nuKiLy.
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Hacryunuii eramn — mepiuuii etarn BUPOOHULITBA — 1€ CEPIeBUMHA €KOHO-
miunoro mukiy KutTst TIII. Ockinbku TIIII nmpusHaveHi, ik TpaBUIIO, AJIs
GaraThoX rajy3ei, TO BOHM BUBHAYAIOTh MaTepiaibHy 6a3y eKOHOMIKY KpaiHu
B ILIiJIOMY.

YuM JI0BIIA TPUBAIICTD eTally BUPOOHUIITBA, TUM OLIbII CTajle CTAaHOBU-
1e BUpoOHuKa, Xoua TuM Huskyi e HTTI Ha mignpuemcTsi.

OTsxe, HEOOXITHO HAMAraTHCh OTNTHUMI3yBaTH TPUBAIICTH eTamy BUPOO-
HUIITBA 32 €KOHOMIUHMM KPUTEPieM, IJIAHYIOUN HOTO PO3MIUPEHHS HIJISIXOM
MOZIepHi3arlii: TO6TO 36iIbIIEHHS TPUBATOCTI EKOHOMIYHOTO IINKJLY BHACTITOK
B/IOCKOHAJIEHHST TEXHIKO-eKOHOMIUHIX MOKa3HUKiB (260 ApyTHii eTan BUPo6-
HUTITBA).

Crajiist 3pocTaHHs HACTAE, KOJIX HOBHUI TOBAP 3a/I0BOJIbHSIE BUMOTAM PUH-
Ky i 06csr iHoro npogasky nounnae 36iiburyBatics. [0JI0BHOI0 METOIO MapKe-
THHTY Ha [[bOMY €Talli € PO3UIMPEHHs 30yTY i CYKYITHOCTI IOCTYIMHUX MOJIHU-
dbikauiit npoxyxry. [IBuake 3pocrants o6CsriB peanisaiii HiATPUMYETCS 32
paxyHoK: 1) miaBUIIIeHHS SIKOCTi TOBapy, CTBOPEHHSI HOBUX MOJieJiell TPOyK-
11ii; 2) BUXO/Iy Ha HOBi CETMEHTH PIHKY; 3) OCBOEHHS HOBUX KaHATIB 30yTY; 4)
MiICUIEHHS PEKJIAMY; 5) 3HUIKEHHST I[IHU HA TOBap.

Ha cragzii 3pisocti croctepiraeTbest YMOBITbHEHHST 3POCTAHHST OOCSTIB
npozpaxy. lleii eran 1OBroTpuBaiii, 1oro MOKHa PO3MOIIUTA Ha TPU (asu:
3piTicTh, O 3pocTae; cTaGiTbHa 3PiiCcTh; 3PiMiCTh HA SHVKEHHI.

Ha crazii 3pisiocTi MatoTh 3aCTOCOBYBAaHHS TaKi CTpAaTeriuHi METOAN Map-
KetuHTy: Moaudikamia puHKy; Moaudikamisa ToBapy; Moaudikaris 3acobis
MapKEeTHUHTY.

Crafist ciay 3acBiIuy€eThCST PI3KUM 3MEHIIIEHHSIM O0OCSITIB TIPOIAKY TO-
Bapy. Ha 1ipomy eTani ckopouyoTbCss MapKeTHUHTOBI IPOTPaMHU, 3MiHIOIOThCS
dbopmu 30yTy HPOAYKTY, IPUAMAIOTHCS PIllleHHS PO 3aKiHYEHHS BUILYCKY
TOBapy.

JKuTTEBMIT UK IPOAYKIIii, TKAa BUMTYCKAETHCS MiATPUEMCTBOM, TIEPETH-
HAETHCST 3 JKUTTEBUM [IUKJIOM TEXHOJOTTYHOI CCTEMH 200 JKUTTEBUM IIUKJIOM
TEXHOJIOT{YHOTO YCTaTKyBaHHs. P/ mpolteciB 11X SKUTTEBUX ITMKJIB B3a€EMO-
IHIOTH i ABJSIOTH COO0I0 OIUH KUTTEBUH UK MIPOJAYKILIT 260 TexXHOJIOrii.

Baemunii 38’430k TPOAYKINI i TEXHONOTII XapaKTepU3y€EThCS TaKOX
JKUTTEBUM IIUKJIOM TEXHOJIOTiT 200 MOMMTY, IKUI MMOKAa3y€ 3MiHU B MOMKTI Ha
HPOAYKILIO, sIKa BUPOOJISAETHCS 32 JAHOK TEXHOJIOTIE, B JAHOMY 4aCOBOMY
rnepiozi.

IIpu pospobuieHHi HOBUX BUJIB IIPOLYKIii PEasi3ylOThCsA AOCITHEHHS
HAYKOBO-TEXHIYHOTO NPOrpecy, TOMY Jii MiANPUEMCTBA i peakilisd Ha 3MiHU B
HaBKOJIMIIHBOMY CE€PeJOBUILI MalOTh KOHKYPEHTHUN, iHHOBALIMHUY UM 1if-
NPUEMHUIILKUIN xapakrep. CaMi pe3yJbTaTu TaKoi peakilii yTBOPIOoTh (e3-
HepepBHUN MPOIEC HAYKOBO-TEXHIYHOrO PO3BUTKY BUPOOHUITBA. B ymMoBax
PMHKOBOT €KOHOMIKHM PO3BUTOK i (hOPMYBaHHSI HOBUX TOTPEO 3/1HCHIOIOTHCSI
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32 CXEMOIO0 “TeXHOJIOTIYHWI POPUB» —» « TPOAYKIIisI» —» «HOBHI TO-
mut”.

3MiHa KUTTEBUX IUKJIIB MiAMOPSAKOBAHA 3aKOHY IiJBUIIEHHS TOTPeD,
TOMY BUHHMKAE HEOOXi[IHICTH PO3POOUTH TOBAPU 3 BUIMME CIIOKUBYUMU
BractuBocTAMU. Kpim toro, JKIIT miasndrae 3akomy HPHUCKOPEHHS TEMIIiB
CYCIIJIBHOTO PO3BUTKY. SIK HACJIIIOK /i1 IIMX 3aKOHIB € IPUCKOPEHHS ITPOIECY
OHOBJICHHSI ITPOAYKILii, CKOPOUEHHS )KUTTEBOTO IIUKJLYy TOBapiB.

Haii6inbri TpyaHoii B ciry:k6i MapKETHHTY 3’ SIBJISTIOTHCS ITPU BU3HAYEH-
Hi KPUTUYHOT TOYKH, KOJIU HEOOXiHO BUPiO 3HIMaTH 3 BUPOOGHUIITBA i BUBO-
JIUTH 3 PUHKY, a MOTiM BBOAUTHU iHIIU BUPIO.

Kosken ToBap XapakTepu3yeThCs HAYKOBO-TEXHIYHNM PiBHEM, CYKYyTIHiC-
TIO IIapaMeTpiB, AKi BU3HAYAIOTb PiB€Hb HOBU3HU HAYKOBOIO IIPUHIIMILY, 3a-
KJIQJIEHUX B OCHOBY 10r0 po3pobJieHHs, PiBeHb KOHCTPYKTOPCHKUX PillleHb,
TEXHOJIOTi1, MaTepiaiB, SIKi BUKOPUCTOBYIOThCS. Bin mocTilinuii, aye y 3B’13Ky
3 TIOCTiIMTHOIO MOJIEpHi3aIli€lo MPOYKILii 3MiHIOETHCS.

[l HayKOBO-TEXHIYHOTO PiBHA iCHYIOTD TaKi MeXKi:

1. Disnunwmii nopir. Bi# BU3HAYaEThCsT 0OOPAHUM MPUHIUIIOM (DYHKILIOHY-
BanHA ToBapy Biamosizno m0 HTII (xoedimient kopucnoi aii He Moske
nepesutrysatu 100%). eit mopir He Mozke 6y TH TIepeBUIIEHUH TIPU Oy 1b-
kit Mmoamdikartii i MozepHisailii ToBapy;

2. Texuiunwuii mopir. HeMoXJINBO H0CATTH aGCOTIOTHOT TOYHOCTI KOHCTPYK-
1Ti#t, yncToTH moBepxHi. CTYMiHb AOCATHEHHSA MaKCUMyMYy 3aJI€KNATD Bix
PiBHS TE€XHOJIOTI, TOYHOCTI BepcTaTis i 061aaHaHH, 3aC00iB BUMipIOBaH-
Hd, KBasmidikariii mepconasy i T. if.;

3. Exonomiunuii mopir. BiH BUSHAYa€ThCsT CYKYITHICTIO 3aTpat, HeOOXiMHUX
IUIST BUTOTOBJIEHHST i peasizanii aHOTO BUPOOY 3a HasIBHOI TEXHOJOTII
BUPOOHUIITBA TOBapy, peasisalii i MmicaAnmpoaasKHOTO 00CTyTOBYBaHHSI.
MoskHa, HapUKJIa/, MABUIMNATA €KOHOMIYHY YHCTOTY TOBapy, ajie BU-
TPaTH MPU [bOMY 301JIBIIATHCS B COTHI pasiB.

[l IpUitHATTSA pillleHHsA MO0 3HATTS TPOAYKTY 3 PUHKY KOPHCTYIOTHCS

TaKUMU KPUTEPisIMU:

- eKOHOMiYHa BAroMiCThb HPOAYKTY st (ipmu (dacTka B 060pOTi, cyma
HaJXO/KEHDb BiJ peasisaitii, peHTa6eJleiCTb);

- CTaHOBHUIIE TIPOAYKTY Ha PUHKY (YacTKa PUHKY, PUHKOBWH IOTEHIIiaJ,
CTAHOBHUIIIE 1110/I0 KOHKYPYIOUUX IPOIYKTIB);

- piBeHb BUKOPUCTAHHS MPOAYKTIB, BAPOOHIUNX i CKIAJCHKIX MOTYKHOC-
Tell;

- MalOyTHI IEPCIIEKTUBY TIPOAYKTY (CTa/isA KUTTEBOTO UK, OYiKyBaHi
TEXHOJIOTIUHi 3MiHN).

191



Hanpukiaz, po3risineMo XUTTEBUH IUKJ MPOAYKIII CTPaTeTivHOTO Ma-
muHOOyyBaHHs. [IOpPiBHSIBHY TPUBAJICTD IIUKJIB OKpeMUX BUPOOiB (¢) Ta
iXHIO CTPYKTYPY (g) HaBemeHo B Tabr. 10.3.

Tabnuus 10.2
ETanu »MTTEBOTO UKIY TOBAPiB €HEPTETHIHOTO MAITMHOG Y Ty BaHHS.

Eranu MeranopisancHe T — Hu3bKOBONLTHE
XHUTTEBOTO yCTaTKyBaHHA anaparypa
uukny t,poxm | 9,% |t,poxn| g, % |t poxu | g, %
Poapobka 25 12,2 2,1 15,0 1,9 178
g1poby

OcBoehHs 1,0 49 15 10,7 1,4 13,1
B1poBHMLTBRA

Nepuwwit eTan 4,4 21,5 3.8 27,1 3,0 28,0
BupoGHULTEa

MoaepHizaus 1,2 58 11 7.9 0,9 8,4
Jpyruit etan 2,8 13,7 3.2 229 18 16,8
BMpCOHKLTBA

Nlikeinauia 86 419 2,3 16,4 1.7 159
Bceoro 20,5 100 14,0 100 10,7 100

HusbkoBosibTHA aliapaTypa € HeoOXi[HUM €JIEMEHTOM CHCTEM YIPaB-
JIHHS i 3aX1CTYy aBTOMATU30BAaHOTO €JIEKTPOIIPUBO/LY, SIZIPOM SIKOTO € eJieK-
TPOABUTYHU. ABTOMATU30BAHNI €JIeKTPOIPUBI/L — HeBif eMHa CKJIafoOBa Cy-
YaCHOTO MeTaI0pi3aIbHOTO yCTATKYBaHHSI.

JIOTI4HO, 1110 JKUTTEBU I[MKJI HU3bKOBOJIbTHUX AlIAPATIB MA€ Gy TH MEHIIIM
(10 pokiB) 3a JKUTTEBUIA ITKJ METATOPi3aIbHOTO yeTaTKyBaHHs (20 poKiB).

Ha puc. 10.10 HaBezeHo eTaru JKUTTEBOTO IUKITY METATIOPI3aIbHUX BEPCTATIB
3a(hiKCOBAHO TOUKH, 1110 XaPAKTEPHBYIOTh TOYATOK i KiHEIlb KOKHOTO eTary. STk 6aun-
MO, 3aBJIKY MOJIEPHI3allii ToBapy BiH Ma€ XapaKTep KPUBOI 3 IIOBTOPHUM LIUKJIOM.

3BepHiTh yBary Ha Te, 0 BiCh OPAMHAT BigobOpaskae 06CsIT BUPOOHUIITBA,
a He obcsr npogaxy. Ilepenbayaerbest, M0 B yMOBAX PUHKOBOI 30a1aHCOBAHOT
€KOHOMIKH 00csT BUPOOHUIITBA Oy/ie TTPOIIOPIIHHIIA TOIUTY.
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CTBOPEHHR JOCNiAHOro 3paska

HayKoBa 1aes

Puc. 10.10. Etamnu :KuTTEBOTO UKy METAIOPi3aIbHUX BEPCTATIB

IcHyI0Th 0OMesKeHHs, TI0B’A3aHi i3 3aCTOCYBaHHSIM JKUTTEBOTO UK TO-
Bapy/MapKH i Ha OCHOBi TIbOTO HEOOXIZTHO KOPEKTHO BU3HAUYUTH PEKJIAMHII
GI0/KET, CIIPOTHO3YBaTH 00CAT MpoAaxy Ta iH. Lle MoB’s3aH0 3 HEMOKJIMBIC-
TIO TIepeIGAUNTH, IK caMe 3MIHIOBATUMETHCS TOTUT 1 KW BUTJISI MaTHMe
KpUBa )KUTTEBOTO 1UKIY. KpiM TOTO, *KUTTEBUII IIUKJ TOBAPY € PE3yJIbTaTOM
MapKeTHHTOBOI AisSJIHOCTI i MOKe HaOMpPaTH TOTO YM iHIIOrO BUTJISALY caMe
BHACJIIZIOK TIeBHUX Aill (axiBIliB 3 MAPKETHHTY, OTKe, BioGpakae He MpUIn-
HY, a HACTTIZIOK 3HMKEHHST 0OCSITIB POy, SIKUM MOKe OyTH HU3bKA SKIiCTH
ToBapy abo HeOCTaTHI 3yCUJLIA MO0 TIPOCcyBaHHs ToBapy. HesBaxkatoun Ha
1€, KOHIIEIIIisl 5KUTTEBOIO UKJLY — BasKJMBUUI iHCTPYMEHT B yIIpaBJIiHHi [1pO-
NyKITi€to hipMu.

TpuBasicTh KUTTEBOTO LUKJIY 3aJ€KUTh BiJl caMOro TOBapy, IO iJ10-
CTPYIOTh HaBe/leHi Bullle TpUKJIaau. Tak, IUKIN TOBAPiB €eHEPreTUYHOTO Ma-
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MUHOGYYBaHHS BUMIPIOIOTHCSI POKAMH, & B3YTTsI — MICSISIMUA. Y TIEPIIOMY
BUIIQJIKY TPAJUIINHOIO € KPUBA 3 TIOBTOPHUM IIMKJIOM, YV IPyTOMY BOHA Ma€
Ce30HHUI Xapakrep.

[lo peui, BpaxoByIOUM Cy4YyaCHUN HAYKOBO-TEXHiYHUI piBeHb QipM-
KOHKYPEHTIB, )KUTTEBUI LIUKJI TOBAPiB BUCOKUX TEXHOJIOTiHl CyTTEBO CKOPO-
TuBcs. Terep 1ie He IecsATUPIvYs, K PaHiiie, a poku i HaBiTH Mmicsi. Came
npotsaroM 12—18 wmicsaiiB Moske po3paxoByBaTH Ha JiIepCTBO KOMIIaHis-
PO3POOHUK HOBOT €JIEKTPOHHOI ariapaTypu. 3a 1€l yac KOHKYPEHTH Ha3loxKe-
HYTb Jlijiepa i 3MycaTh oro 3MiHNUTHU i IHOBY cTpaTerilo, i cam ToBap.

JKuTTEBUI UK 3a/1€KUTH TAKOXK Bijl PUHKY, HA SIKOMY TOBAp IIPOJAETh-
cst. Och YoMy TaKUMU NPUBAGIMBUMU JIJIS 3aXifHUX (GiPM € PUHKU KPaiH, 10
PO3BUBAIOTHCS. AJlKe 11e—MOKJIUBICTh MPOJAOBKUTH ““KUTTsT TOBapYy, KU
Ha “BUMOT/IMBUX  PUHKAX ITEPEKMBAE €Tall CTIaTy.

Bupo6HUKy TOBapiB HEOOXi[HO BHU3HAUEHHS Ta PO3YMIiHHS MPOGIEM,
HOB'A3aHUX 3 OOCJIYTOBYBAHHSIM TOBapy: PO3PaXyHKU BapTOCTi TEXHIYHOIO
06CIIyTOBYBaHHS, MOKJIMBOCTI PEMOHTY TOBapy, MOKJIMBOCTI HOTO BiJHOB-
JICHH:, CeTMEHTYBaHH:A IPOMUCIOBUX MOCJIYT, HATAHHA ITOCAYT KOHKYpPEHTa-
M, a TAKOK GaKaHWil PiBEHb SIKOCTI MOCJIYT.

Hanammasa nigmprneMcTBOM CYTTyTHIX HOCTYT TIPH TTPOAAXKY TPOIYKIIT 3a-
Gesneuye MpUBabINBICTD TOBAPY /IS CIIOXKMBAYIB, MABUIILYE 06'€M TIPOAAK i
CTIPUSIE TTABUIIEHHIO OIePsKAHHS TIPUOYTKIB.

[l Toro o6 BUSHAYMTH CEPBICHY TOMITUKY (HipMH, HEOOXiHO BU3HA-
YUTHU KUTTEBUH MUKJ ocayT Bignosiano no KIT. BaxxmusicTs 11poro0 MMifA-
TBEPJKYE Te, 1110 KOJIM TOBAP 3HAXOAUTHCS Ha eTalli 3piJioCTi, IIMKJI CepBiCHUX
HOCJIYT TUIbKY TT0YnHaE 36ibinyBatucs. 70% A0XOMIIB Bijl IPOAAXKY CYNyTHIX
MOCJIYT MiIITPUEMCTBO OTPUMYE B TOM Yac, KOJIM IIPO/Ia’K YCTATKYBaHHS IilIOB
Ha craz. [Ipn mpaBusibHil opranisarii cepBic 37aTHII cTaTH BUPIMIAIbHOIO
CTaTelo I0X0/Y.

B roit xe wac neagamraris mocayr mo KT moxe cipyuannuty Taki He-
raTUBHI HACJiAKK:

- HaKOIWYEHHS 3aliBUX 3allaciB 3aIMYaCTUH, 110 TPU3BOAUTD /10 iMMobiiza-
11i{ 06irOBUX KOIIITiB Y BUIVIALL CKJIQJICBKUX 3al1aciB ;

- HempaBWJIbHY CTpaTeTiio B cepi MiHOBOI MO TUKHY;

- 1epefyacHe MPUIIMHEHHS [IPOrpaM 10 MOXKJUBIM MojiepHizallii ycTaTky-

BaHH;

- HENpaBWJIbHY IMOJITHKY B CEPEAOBHUII YIPABIiHHS CEPBICHUX CIYHKO i T.
iH.

Pos6ixnocti B kpusux JKIIT u K1 nocayr nmokasani xa puc.10.11.
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Puc. 10.11. Po36iskHOCTI B KPUBKX
JKUTTEBOTO [IUKJTY TOBAPY U CYIYTHIX oMy yeayr

Ha pucynky BuziHO, 1110 eTall 1Ky 3pOCTaHHs TOBapy HacTae€ uepe3 2—3

POKH, eTarl craxy — yepes 8—9 pokiB, a JKUTTEBUIT IIUKJT CYTyTHIX I[bOMY TOBa-
py mocayr TpuBac 10 15 pokis.

ToBap Moke MaTH KUTTEBUI UK 10 10 poOKiB, a "KUTTEBUI MK CYTTyT-

Hix nocayr — 1o 100 pokis.

1IiB:

JKuTTEBUI MK CYMyTHIX TMOCTYT CKJIAMAETBCS 3 TAKUX YOTHPHOX €Ta-

eTall IIBU/IKOTO 3POCTaHHS: BiJl MOMEHTY IIEepLIOro IpoJaxy TOBapy /0
ertany 3poctanss JKI[T;

nepexigHui mepiox: Bix eramy 3pocranus JKILT xo etamy 3poctanHs 110-
CIIYT;

€Tall 3PIJIOCTi: Bif eTarry 3pOCTaHHsA IMOCIYT 10 MOMEHTY OCTAaHHBOTO IIPO-
Jla’Ky TOBapy;

eTall CIla/ly: BiJl MOMEHTY OCTAaHHbBOTI'O IIPO/IAsKy TOBAPY /10 KiHIIsI BUKOPHC-
TaHHS TOBapy OCTAHHIM CHOXUBaYEM.

[TixmpreMcTBO TIOUMHAE OMEPKyBaTH TMPUOYTOK Bil CEPBICY 3 MOMEH-

Ty MOHTaXKY yCTaTKyBaHHd, i HAWGIIbIINI HOro PiBeHb OEPIKYE Ha eTanax
3pijiocti i cagy, To6TO MPUOIN3HO Yepes ABa-TPU POKH ITICs MKy MPOAAKY
ycTaTKyBaHHS. Lle MOsSICHIOEThCST TAKUMU TPUYUHAMMU:

CYKYITHICTIO e(peKTHBHOCTI 30iIbIIIEHHS [[iH Ha CEPBICHI TTOCAYTH;
MOJKJIBOTO MOJIEPHI3AIli€0 yCTaTKyBaHHSI, 3ilICHEHHS SAKOi oTpebye Be-
JIUKUX KOIITiB;

HaJIaHHS JOAATKOBUX BU/IIB MOCIYT y Mipy (hi3UUHOTO i MOPAJIbHOTO 3HO-
Cy YCTaTKyBaHHSI.
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3pocTaHHs BUTPAT Ha
KyMIBIIIO 3aI4aCTUH

Ha 3pocTtanns

JIOXOMIB, i
angnm}fu, 3pocTaHHs BUTPAT Ha
npulyTKiB S

puoyT PEMOHT 13 301IbIICHHAM
BILIMBAIOTH 2

JIMBAI0 BIKYy yCTaTKyBaHH;
YHHHUKH:

3pocTaHHs LiH Ha
HaJ[aHHs [OCIYT Yy 3B'S3KY
3 HEOOX1THICTIO
MATOTOBKH TEXHIYHOTO

HePCOHAIY

Puc. 10.12. Biuiis sKUTTEBOTO UKy TOBApY Ha MPUOYTOK IiANPUEMCTBA

Taxum unzom, Ha Toit yac kouu JKIT sHaxoguTuMernscs Ha eraii cria-
ay, K1 mocryru BXoANTHME B €Tall IBUIKOTO 3POCTAHHS, i MiAAPUEMCTBO
OTpUMYE IPUOYTOK CHOYATKY Bifl TIPOJAXKY TOBAPY, a MOTIM — BiJ IPOAAIKY
cymyTHiX itomy mocayr (puc. 10.12).

10.4. YnupassiHHsA iHHOBALisSIMA B MAPKETHHTOBIil TOBapHiii Mo THIL
MPOMHUCJIOBOTO IiIIPHEMCTBA

VY uentpi crparerii po3BuTKy Gyab-SKOTO MiAIPHEMCTBA JIEKNUTh MeTa
posmupenns, nuBepcudikaiiii yn iHnoBarlii. B yMoBax MIBUIKUX 3MiH MapKe-
THHTOBOTO CEPEAOBUIIA MiIIPUEMCTBO-BUPOOHUK IOBUHHO MOCTIHHO OI[HIO-
BaTU CTPYKTYPY CBO€I MisIbHOCTI, TpUIIMatoun pillleHHs 11010 3aBepIIeHHs
BUITYCKY MPOAYKIIi, il BuacHy Moxaudikariiio un 3aminy HoBoto. Ili pimenms
y’Ke BaKJIWBi [ BUKUBAHHSA IiJIPUEMCTBA Ta YTPUMAHHSA HUM KOHKY-
peHTHUX nepeBar. JlocaiHIKY BiZI3HAYAIOTH, 1110 HA HAMYCIINTHITNNAX Ti[ITPH-
emctBax 40—60% o6opoTy 3abe3meuyeThcsi TOBApaMU-HOBUHKAMU, SIKUX HeE
6yJ10 5 POKiB TOMY.

Bupas «HOBHi ToBap», a60 HOBOBBE/IEHHSI, BUKOPHCTOBYETHCS YK€ IIIH-
poxo. Ilix mum TepmiHoM po3ymiioTh MomudikoBaHi ToBapW Ta pauKaIbHi
HOBOBBE/ICHHS, Ki Bi/IKPUBAIOTh IPUHIIMIIOBO HOBI IIJISIXU 3a/[0BOJIEHHS TUX
4M iHmUX noTped.

3aJiekHO Bijl 06PaHOro KPUTEPito ICHYIOTH Taki MiAXoau 10 Kaacudikartii
HOBOBBEJICHH.
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1. 3amexxno Bixm mpupoan 3MiH (Di3SUIHIX 9N XapaKTePUCTUK CHPUHHATTS
HOBOT'O TOBapy PO3IJIAaloTh:

- opuriHasbHi (paANKaIbHO HOBI);

- oHoBJeHi (MoaudikoBaHi);

- TOBap¥ 3 HOBUM HO3UIIOHYBAHHAM (3MiHEHi XapaKTePUCTUKH CIIPUITHAT-
TS);

2. 3aJexxHo Bij piBHS HOBU3HU (HOBI /7151 hipMU, HOBI IJIT PUHKY ).

3. 3aJexkHO Bij piBHS PU3UKY, SKUI CYTIPOBOJIXKYE BIIPOBA’KEHHSI HOBOBBE-
JIEHHS B )KUTTS, CIIOCTEPIraloThCs TaKi CUTYyaIlii:

- PUMHOK Ta TEXHOJIOTis BifioMi, OT:Ke, pU3nK MiHIMaJIbHUH; B TAKOMY BUIIA]I-
Ky ¢ipMa cimpaeThes Ha CBOIO KOMIIETEHTHICTD Ta TOTepeHil OCBIT;

- HOBUI PUHOK, aJie Bi/J[oMa TeXHOJIOTis1, pU3UK, BOCHOBHOMY, KOMEPIiHUIA,
i ycmix BU3HAYAETHCS MAapKEeTHHTOBIM HOY-Xay QipMu;

- DUHOK BiZIOMUI, TPOTe TEXHOJIOTiSd HOBA, PU3UK TEXHOJOTIYHUM, i yCIIix
3QJIEKUTH BiJl TEXHOJIOTIYHOTO HOY-Xay dipMu;

- HOBUI PUMHOK i HOBA TEXHOJIOTisT; PUBUKU CYMYIOTBCS i 3yMOBJIIOIOTH CTPa-
Terito auBepcudikartii (tabm. 10.4).

Tabnuus 10.4
Buau pusukis

ToBapu Ta TeXHOJIOTii
Punoxk : - .
Bigomi Hosi
Binommnit Konnenrparis Texnosoriynui
Hoswuit Kowmepriiitnuii pusmnk JluBepcudikaris

Cryninp HOBU3HU HOBOBBE/ICHHS Ta CTPATETiYHNIN PU3UK, ITOB'SI3aHUN 3
110T0 BIIPOBA/IX)KEHHSIM.

4. 3anexxHo Bif xKepesia i1ei CTBOPeHHST HOBOTO TOBAPY HOBOBBEEHHS PO3-

MTOAIIAIOTD Ha:

- TOBapH, sIKi «BTSTYIOTBCS TIOMUTOM», TOOTO 3yMOBJIEHI cHOpPMOBAHUMM

Ha PUHKY MoTpebamu;

- TOBapw, sKi “BHITOBXYIOThCS JTaboparopieio”, ToOTO, sIKi IPYHTYIOThCS Ha

(byHmaMeHTaNBHUX AOCTIIKEHHSX i MOKJIUBOCTSIX TEXHOJIOTI].

CBiTOBI 1OCTIIKEHHS B TaTy3i iHHOBAIiTHOTO MEHEKMEHTY CBiT4aTh, IO
Mmaiizke 60—80% ycrinHuX HOBOBBE/IEHD MAIOTh PUHKOBE TIOXO/PKEHHS ITPOTH
20—40%, siki Bux0oaaTh 3 Tabopartopii. PasoM 3 TUM, HOBOBBeIEHHS, AKi 6asy-
I0ThCS Ha PYHAAMEHTATBHUX JOCTIKEHHSIX, MOKYTh ITPUBECTHU JI0 TEXHOJIO-
TiYHOTO IIPOPUBY, AKUI a€ (ipMmi cyTTEBI epeBaru mepe;; KOHKypPEeHTaMH.

Sx My 6aurMo, pillleHHsT B Tagy3i po3poOKHM i BIPOBA/KEHHST IHHOBAIIif
OXOILTIOIOTD He TibKY (QYHKIN MapKeTUHTY, a ¥ inmi ¢ynkii nixnpuemcraa.
Icnaye nBa mursaxu opranisartii gianory Mixk GYHKIIOHAIBHUMY MiAPO3/iIaMu,

197



SKi 3a/Iy4aroThCsl 10 IHHOBALIMHOIO IIpOliecy, 30KpeMa cTpaTerisl IPUCTocy-
BaHH: iHHOBaIli}l Ta HacTynaua iHHoBalliliHa cTpaTeris.

Hacrymatoua inHoBamiiiHa cTpaTeTis po3TJAface iHHOBAIHUI Tpolec
SIK TIPOILEC TIepeiadi HAayKOBUX ab0 TEXHIYHUX 3HAHD Oe3M0cepeiHbo y chepy
3a710BOJIEHHsT TOTPed croskuBaviB. /It HACTYMAI0YOI iIHHOBAIIHHOT cTpaTeTii
XapaKTepHe HAJArOJKEHHs! CIBIPAIli MiXK CIIy>KO0I0 MapKETHHTY Ta €KOHO-
MiCTaM¥, MMaTEeHTO3HABIAMMI, KOHCTPYKTOPAMU, TEXHOJIOTaMU 3 METOIO CTBO-
PEHHSA KOHKYPEHTOCIIPOMOKHOIO TOBapy Ta MaKCUMaJIbHOIO 33/0BOJIEHHSA
MIOTEHIIITHUX CIIOXHUBAYiB.

CruMyJIbOBaHI pUHKOM HOBOBBEICHHS 3aBK/I1 GiJIbII TTOMYJISPHI, HiXK Ti,
SIKI BUIJIMBAIOTh 3 TEXHIYHOTO i HAYKOBOTO MPOTPECY, OCKITBKY BUKOPUCTAH-
HsI OCTAHHIX YacTO HE MOEIHYETHCS 3 AETAIBHUMU NOCIIPKEHHSIMEI HOTPes
CIIOKMBAYIB, OTKE, 9ACTO MA€E MicIle “BUPOOHUIITBO 11032 PUHKOM .

Ycnimua peanizaiiis iHHOBaliiHOT crparerii 3ajiekuTh Bifl TiCHOTO
B3aEMO3B’SI3KY 1 B3a€MO/Iii Pi3HUX CJIyKO TiATPUEMCTBA, TIPABUILHOTO TTO/i-
JIy BiATIOBIJAJIBHOCTI Mi’K HUMU.

Kowmepriitinuii ycmix HOBOBBeNEHHS 3aJeKUTh Bifl BiATIOBIZAHOCTI OTO
CIOXXMBYMUX XaPAaKTEPUCTUK BUMOTaM MOTEHI[IIHUX CHOXUBayiB, 1[0 B 3Ha-
YHOMY CTyTIeHi TTOTpeGy€ yuacTi caykOu MapKeTHHTY B iHHOBAIIHHIT Tistih-
HocTi. Mixuapozni crangaptu ISO cepii 9000 nepea6adaiors 6e310CEPEIHIO
y4YacTh MapKeTOJIOTiB MPaKTUYHO Ha BCiX eTanax iHHoBariiiHoro mporecy. e
BizoGpaxkeHo Ha cxeMi MapKeTHHIOBOI 1meTi skocti (puc. 10.12).

Yrunizauis micas MapkeTunr, nouryk [TpoeKTyBaHns
BUKOPHCTaHHA i BUBYCHHSA PHHKY i,/a60 po3poGka
TEeXHIYHUX BUMOT,

NpOAYKILT

Texuiuna aonoMora
i 06cayroByBalHaA

m Marepia.bHo-TexHiyHe

nocravaiiis

MonTax SAKICTb
i is -
! crenayarat [liaroroBka BAPOGHHUYMX
MpoLIEeCiB
Peanizallis
i posnojisa npoayxuii BupoGuuurso

[Takysantsi Koutpoas,
i 36epiranug BunpolyBalHs, anais

Puc.10.13. MapkeTHHroBa MeTJIA SIKOCTi HA TPOMUCJIOBOMY TiATIPUEMCTBI
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MapxeTnHTOBa HETJIS IKOCTI — I1e CXeMaTHYHA MOZIETb B3AEMO3ATICKHITX
3aXO0/liB, 4Ki BIUIMBAIOTh HA AKICTb IIPOAYKIII Ha Pi3HUX eTalax ii eKOHOMiu-
HOTO ITUKJY.

[HKOJIM BUKJIIOUAETBCS MOKJIMBICTH y4acTi MapKeTOJIOTiB B iHHOBAILiii-
HOMY TIpOIleCi Ha II0YAaTKOBUX ioro eramax. Jluiie Ha erari po3poOKu 10-
CJIZIHOTO 3pa3Ka BUHMKAE HEOOXIHICTD TOLIYKY CJYKO0K MapKeTHHTY HOTo
ToTeHTIifiHoTo croxuBava. Ll cTparerist BizHOCUTBCS 10 cTpaTerii mpucTocy-
BaHH iHHOBAIlill i XapakTepPU3YEThCSI 3HAUHUM CTyIleHeM pusuky. Taki Hay-
KOBI JIOCJIZIKEHHS MOXKYTb IIPOBOJUTUCS POKAMU i MaTU BUCOKY IMOBipHiCTb
KoMepItifiHoro npoBaiy. IIpote 3a yMOB ycmixy Ha puHKY dipma — “moHep”,
OTPUMYE HAATPUOYTKU BHACJIIZIOK MOHOIIOIBHOTO cTaHOBHUIIA. Ha cygacHOMYy
eTalli HOBOBBEJICHHS, IKi “BHIIITOBXYIOThCS JTaOOpaTopiern”, CTaloTh OCHOBHUM
JUKepesioM KOHKYPEHTHHX TlepeBar Ha IIBUAKO 3pocTafounx punkax. lle na-
ykoemHi, quHaMivai ramysi 3 TIIIT “xaiit-Tex” (BHCOKOTEXHOJIOTiUHI TOBAPH ).

Kirouosi ¢akTopu ycmixy HOBOBBEIEHb:

- HOBOBBEJICHHSI MAIOTh TPYHTYBaTHCS Ha JIOBTOCTPOKOBOMY IIiJIbOBOMY i
CTpaTEerivHOMY IJIAHyBaHHI;

- BEJIMYMHA i CTPYKTYPA MiZITIPUEMCTBA, & TAKOXK HasIBHI (hiHAHCOBI pecypcu
MaIOTh CIIPUATH 3IICHEHHIO 3aIlJITAHOBAHOIO HOBOBBE/ICHHS;

- MycuTb OYTH JOCTATHSI KiJIbKiCTh «HOY-Xay» JUJIsl BUKOPUCTAHHS Pi3HUX
TeXHOJIOTiH i PI3HUX LiJIbOBUX PUHKIB;

- 106 MIBUAKO BUSBJIATH TOTPEOH i BITIOBIIHO pearyBaTy Ha HUX, TIOTPi6-
HO 3zilicHIOBaTY TTOCTIHUI 0OMiH iH(OPMALIEIO 3 HOTEHIIHIUMY 3aMOB-
HUKaMU Ta eKCIlepTamy;

- HOBOBBeJleHHS (hipM1 MAIOTh TIOMITHO BiZIPi3HATHCS Bi/T TPOTIO3UITiil KOH-
KYPEHTIB;

- Bucoka cuneprig HIJKP supo6uunrsa.

Besnki mpomMucioBi mignpueMcTBa MOKYTb CTBOPUTH BiJIZIiIM HOBUX TO-
BapiB ab0 HaBiTh JOYIpHE MiAIPUEMCTBO, siKe Oyjie HAJIEKATU [0 PAHTY PU-
3ukoBUX (ipMm. Pusukosa (abo BenuypHa) dipMa — Iie MiANPUEMCTBO, SKe
CIIeliaTi3yeThess Ha PO3POOJIEHHI Ta BUTOTOBJIEHHI BUCOKOTEXHOJOTIYHOI
MPOJYKIii, MA€ 3HAUHUH MOTEHIIiaJl 3POCTAHHS i 32 MOPIBHSAHO KOPOTKUI Tep-
MiH BUXOAUTDH HA PUHOK 3 IIPUHIIUIIOBO HOBUM 200 TIOJIIIIEHUM TOBAPOM.

BenuypHi ¢ipMmu, sk paBuiIo, GiJIbIil THYYKi Ta CXUJABHI 10 IHHOBAIiTHO]
TiSTIBHOCTI, HiXX BEJIMKeE MiATPHEMCTBO. TaKuM YMHOM, 3MEHIIYETHCS HMOBIp-
HiCTb IPOBaJy iHHOBAIITHOTO ITPOEKTY.

[Ipotiec mmamyBanHs MPOAYKINI MOKHA YMOBHO PO3TOALATH Ha BiciM
(as: MeTa po3pobIIeHHS HOBOI IIPOYKILii; PO3pO6JIEHHS, OIliHIOBAaHHS i Bifbip
izeit; po3pobrenHs i mepeBipKa 3aaymy; po3poOJeHHs CTpaTerii MapKEeTHHTY;
PO3pObIIEHHST IPOAYKILii; MPOOHUN MapKETHHT; BUPOOHUIITBO i peasisaltist
TIPOAYKITIi.

Icuye 6au3bko 50 TBOPUMX METOAIB-iIel, cepelt AKnX:
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- MO3KOBa aTaka Ta ii Bapiartii;

- CHUHEKTHKQ;

- MeTox MOP(OJIOTIYHOTO aHai3Y;

- METOJi KOHTPOJIbHUX 3allUTaHb;

- METOJ] CJIOBECHHUX acollialliil;

- MeTOJl KOJIEKTUBHOTO OJIOKHOTA TOTIIO.

Y mpoMIICcI0BOMY MapKeTHHTY MTEPCIIEKTUBHUM € METO MOP(OJIOTiTHOTO
aHaiizy. Meta 11boro MeToly — BUIIIUTH HAMBAKIUBIIII TapaMeTpu 06’exra,
a MOTiM BUBYUTH BCi MOKJINBI CIiBBiIHONIEHHS Misk HUMU. Tax y 1oJie 30py
HOTPAIISIOTH i BiZIOMi i He3HAUHI BapiaHTH, SIKi MOTJIM 6 Gy TH ITPOITYIIIEHUME
TIPU IPOCTOMY TIEPEiKYy.

[MocaigoBHicTh eTamniB MOPhOIOTIYHOTO aHAII3Y TaKa:

- mpobiieMa OMUCYETHCS B IiIOMY (JKOHI PillleHHs He TPONOHYIOThCS );

- 1pobiemMa po3KIAaEThCs Ha KilbKa KOMIIOHEHTIB (HapUKJIa/, BU3HAYA-
I0ThCst TTapaMeTpu 00’ekta— Gopma, MaTepias yITakoOBKH, BMICT);

- I KOJKHOTO IapaMeTpa IPOIOHYETHCS KijibKa MOXKIMBUX BapiaHTiB (Bi-
JIOMUX i THX, AKi ITOKYU O10 HE BUKOPUCTAHO B IIPE/ICTABJICHUX Ha PUHKY TO-
Bapax). [Ipu 1boMy CKJIaIA€THCSI MATPHUIIS, TAK 3BaHUIT MOPGHOJIOTIUHUI
AWK, Y TEPIIOMY CTOBITYUKY AKOI IIEpeJIiveHo BCi mapaMeTpH, a IpaBo-
Py4y TOMYy CaMOMY PSIKY — aJIbTePHATUBHI pillleHHs;

- mapaMeTpu W aJbTePHATHBHI PillleHHsS KOMOIHYIOTbCST (KOXKHE PillleHHS
CKJIAIAEThCS 3 HAOOPY, sIKe MOTPeOYE 0 OJIHOMY BapiaHTy 3 KOKHOTO T1a-
pameTpa);

- BUOMPAETHCS Ta PEaNi3y€EThCS ONITUMAJIBHE, 3 TIOTJISALY (DipMH, pillleHHS.
Meton MopdosoriunoTo anasizy ayKe KOPUCHUH /71 TIPOEKTYBAHHS HO-

BUX BUPOOIB, a TAKOK JIJIsl BUSHAYCHHS MOYKJIMBOCTI TTATEHTYBAHHS OCHOBHUX

TmapaMeTpiB 3 METOTO «3a0JI0KYBATI» BUHAXOMM, SIKi MOKYTb 3’ IBUTHCS B Maii-

GyTHBOMY, i IEPEKPUTH KOHKYPEHTAM TIJISIX JI0 iMiTallii iHHOBAIIii.

IIpuxnad. Tenepaitist izeit MeTogoM MOPMOIOTIYHOTO aHATI3Y.

Ha puc. 10.14. moka3zano cyTHicTb MOP(OJIOTiYHOTO METOY /TS TeHepaltii
izlell roqMMHHUKA.

AsnbrepHatuBHe pinieHHst (iZ1es1 HOBOTO TOBapy): TOAUHHUKH 3 1Ubepo-
JIATOM 1 CTPIJIKOIO, AKi 3aBOAATHCA BPY4YHY, Ha IPY/KUHI, 3 PETYJIATOPOM CHJI
TSKIHHSA, JIAHIIIOTOBOIO IIepe/iayelo.

[TnamyBanusg mpoaykmii — e cucTeMaTHYHe TPUWHSATTS PIillleHb 3 ycix
acrexTiB po3poOKH f yIpaBIiHHS POAYKITiero Gipmu. Po3pisHAOTH TpH cI1o-
co0Ou MIaHyBaHHST TIPOAYKIIIi:

*  KOHKDETHO — 3’sicyBaHHs Di3W4HOI CyTi MPOAYKIIii, ii TOUHUX i KOHKpET-
HUX XapaKTepucTUK (po3Mipw, Maca, HaAilHICTh, KOdip, e(eKTUBHICTD
TOIIIO);
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KOMNOHEHTW NPOBNEMU

YACTKOBI ANNbTEPHATUBHI PILUEHHA
DYHKLIOHANbHUTA Binomi i MOXNUBI pILIEHHA
eNnemMeNHT
Oxepeno eHeprii | 3asegeHHs Crpym KonviBanHs
Bpy4HY TemMneparypu
Axymynauig MlipHsTi rvps MpyxunHa AKyMynaTop
Motop NpyxuHHnn Enextpyanun FinpaenivHui
Perynatop Perynatop cun ManTHuK YactoTa CTpymy
WBUAKOCTI TAXIHHA
MNepenasa 3y6uyara &, Nanuorosa MarHiTHa
v
MNokas 4acy Crpinku / BikHo Ta pamku | JlucTku, ki ne-
Ta undepbnar PeBepTaTHCS

Pruc.10.14. Mopdomoriannii ATHK 715 TOTMHHITKA

PO3LUIMPEHO — BU3HAUEHHS He TiJIbKU KOHKPETHUX XapaKTepUCTUK, a i
YCBOTO, IO CTBOPIOE 06pas MPOAYKIIi Ta 3abesneuye ii 06CTyroByBaHHS
(TexHiUHi peKOMeH/IaIlil, TapaHTii, yMOBU TTOBEPHEHHS TOIIIO );
y3arajJibHeHO — BU3HAUEHHS TOTO, IO MPOAYKT O3HAYAE [IJISI CIIOXKUBAYA,
I0T0 OCHOBHUX iJIeli Ta 11iJ1ell BUKOPUCTaHHS.

BinnosizHo 10 11bOTO PO3Pi3HAIOTH TP PiBHI CTBOPEHHS TOBApPY:

y peaJlbHOMY BUKOHAHHi — BU3HAYAIOTh SIKiCTb, KOMILJIEKC BJIACTUBOCTEH,
crieruiune opopMiIeHHS, MAPOYHY Ha3BY;

3 MIJIKPIIJIEHHSM — IJIaHYIOTD He TiJIbKY BUTOTOBJIEHHSI KOHKPETHOIO TO-
Bapy, a # yMOBU HOTO MOHTaXKY, TOCTABKU, TOPTOBEJIBHOTO KPEAUTYBAH-
HS, CepBiCy, TapaHTii eKCITyaTartii;

3a 33J[lyMOM — BU3HAUYAIOThb OCHOBHY BUTOJIY, SKy MaTHMe CIIOKUBAy Bil
BUKODHMCTaHHS TOBapy.

Tpu piBui ToBapy mokasani Ha puc.10.15.
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Tosap 3 migKpiNJIeHEAM

OBGcayroByBaHHA
nicna mpopamxy

Tosap y peadpaoMy
BHKOHAHHI

Ynakyeauusa Tosap

Cruns 3a 3agyMOM

i ecTeTHKa

| OcuosHa \Biactusocri

BUr0Ja
i mocayra

‘ Tapanria

\

Axicrs

BoBHimHue
opopMIEHHA, AU3aHH

Iocrauanus,
KpeOHTYyBaHHA/Ji3UHT

Puc.10.15. Tpu piBui ToBapy

ITpu pospobaenni TIITI caix BpaxoByBaTH Bei IPo6GIeMIt OB s13aHi 3 HOTO
obcryroByBaHHsM. [Ipu po3IJIsii TPhOX PiBHIB TOBApPy CJIiJl BUSHAYKMTH, 110
Ha Cy4aCHOMY eTalli € TeHEeHIIisI 3MeHIIIeHHsI BiTHOCHOI BaXKJIMBOCTi MaTepi-
QIBHOI YaCTUHU TOBApY, i 301/IblIIeHHS Baru TaKOI CKJIAZ0BOI, K TOBAp 3 IMi/I-
KpiruieHHsaM, To6TO Ha “Ha 3MilaHe 00CIyroByBaHHs”, 1[0 MOKE CTAaHOBUTH
50% TI0BHOI BapTOCTI TIPUAGAHHS.

Pospobiients crparerii “3milraHoro o6cayropyBatus” mnepegdadae mpu-
WHSATTS cepil B3AEMOITOB’SI3aHUX KJIIOYOBUX PillleHb, SIKi BUBHAYAIOTHCS TPhO-
Ma HalnpsMaMu:

- pospobieHHs ToBapy (BUTpaTH, MOUYMHAIOUM 3 PO3POOJIEHHS TOBapy i 3a-
KiHYyI0uM HOTO yTUITI3alli€no);

- IIaHyBaHHsI 006CTyTOBYBaHHs (TOOTO MJTaHYBaHHS CEPBICY, a came — PiB-
HST IKOCTi 00CJIyrOBYBaHHS ), [0 BCe OLJIbINE CTAE JKEPeIOM JOXO/B BH-
po6uuxis TIIIT;

- po3pobJieHHsT MeXaHi3My VIIPaBJiHHS MPOIO3UIHE0 “ToBap-mocayru”
POTATOM CTPOKY cryx6u TTITI.

OcHOBHI KpuTepii MiCAATPOAAKHOTO 00CTYTrOBYBaHHS:

- 3/IaTHIiCTb MBU/KO BiJ[pearyBaT Ha IPOXaHHS PO JOIIOMOTY;
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- edexTUBHICTH POGIT M0 3aMiHi JeTaei;

- IIBUWIKICTH PEMOHTY OOJIaIHAHHS;

- TeXHiYHA KOMIETEHTHICTh POOITHUKIB 06GCTyrOByBaHHSI.
Y cdepi 36y Ty npoayKiii i KpuTepii Taki:

- MIBUAKICTD i HAIMHICTh ITOCTABOK;

- HagBHICTb TOBapy Ha Pi3HUX CTaAiAX NIPOLECY peasisallii;

- THYYKiCTb BUKOHAHHS 3aMOBJIEHHS;

- KoMepuiiHi “3mi6HOCTI” arenTiB ¢ipMu, TOOTO BMIiHHS HAJArOAUTH Ta
YTPUMYBaTH KJIiMaT JOBipU 3 KII€HTaMMU.

i Q6car nposaxy
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Puc. 10.16. OcHoBHi eTanu iHHOBAIITHOTO TIPOITECY
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Ha cporommi ToBap MpOMMCIOBOTO TPU3HAYEHHS — Il€ TiJIBKW TOY9AaTOK
B3AEMO/Iii 3 TIOKYIIIEM, & [IOBHE 33/[0BOJIEHHS CBOIX MOTPeD CIIOKMBAY Bifdye
3a YMOB HJIarOJIPKEHOIO CEepBicy.

Ilepiod nosepnenns ineecmuuyii. PosrisHeMo OCHOBHI eTany iHHOBAaLiii-
Horo tipottecy (puc. 10.16).

Bruagatoun neBHi kourtu (iHBecTHIlii) B CTBOPEHHS Ta peaslizallito ToBa-
Py, dipma mparse sskomora MIBH/IIE TOBEPHYTH BKIAJCHI KaliTaau i moyatu
oflepsKyBaTH IPUOYTOK.

IIepiox Bix mOYaTKOBOTO MOMEHTY BUTPAT 10 TIOBHOI KOMIIEHCAIlii BUTPAT
Ha [IeBHUI TOBap HA3UBAETLCS 11€Pi00M OBEpHEHHS iHBECTUII.

YuM KOPOTIIHiT TIEPiol TIOBEPHEHHST IHBECTHIIIH, THM BiJTbIlle MOKITMBOC-
Tell [uist 36iJblneHHsT TPUOYTKY Ta PO3IIUPEHHs] BUPOOHUIITBA, OflE€PKAHHSI
GaHKIBCHKOTO BifIcOTKA TOIIO. SIK 6a41MO, OTPUMAHHST KOMEPI[IHOTO yCIixy
IIPY CTBOPEHHI Ta peasisailii HOBUX TOBapiB BUCTYIA€ B CBOiil OCHOBI SIK Ha-
CJTIZIOK JI0flaBaHHsI Ta MHOKEHHS 3YCHJIb JOCJIIHUKIB, PO3POOHUKIB, BUPOO-
HUKIB Ta CHeIiagicTiB B 061aCTi MApKETHUHTY.

Crioci6 fift MapKeTHHTY, OPiEHTOBAHOTO HA TOIHT, BUKOPUCTOBYETHCS,
B OCHOBHOMY, Ha PUHKaX 3 BIUCOKOIO iHHOBaliitHoo AuHaMikoio. IIpupoano,
MIMPUEMCTBA-BUPOOHNKHY, SIKi TPAIOIOTh HA HAYKOMICTKI Ta iHHOBAIiiHi
rajysi, Taki Sk aBiakocMiuHa, pobOTOOYIMYBaHHS, TPUIAL00YIyBaHHs, BU-
POOHUIITBO KOMII'IOTEPHOI TEXHIKM Ta iH., CJAIJKYBATUMYTb, [O-TIEpIle, 3a
HOBUMHU PO3POOKAMU B Tasy3i TEXHIKM i TEXHOJIOTi, MO-ApyTe, 3a AMHAMI-
KOIO i CTPYKTYPOIO PO3BUTKY TIEPEIOBUX Tajay3eil i, HapemITi, 3a po3noiijioMm
YPALOM [ep:KaBHUX 3aMOBJICHb Ha IIOCTABKY YCTaTKyBaHHS /ISl BillCbKOBO-
TIPOMHUCIIOBOTO KOMILTEKCY. MapKeTHHT, Opi€EHTOBaHMI Ha TIPOTOHYBAaHHS,
HAaBIIAKU, BUKOPUCTOBYETHCS OiJIbllle HAa PUHKAX Taly3eil IPOMUCIOBOCTI, 0
3ByThCst OazoBuMu. OCKINBKHY 11i TaTy3i € HeiHHOBAIiMHUME, TO OCHOBHA yBa-
ra IIepeHOCUTbCS 3 HOBOBBE/ICHb Ha KOMEPLiliHy IPAKTUKY: 3HUXKKU 3 TIpeiic-
KYPaHTHUX I[iH, HaJlaHHsI TICISITPOAAKHOTO OOCIYrOBYBAaHHS, TEPMIHU Ta-
PaHTiIHOTO PEMOHTY i T. iH., SKIIO MiATIIPUEMCTBO He MOXe 3allpONIOHYyBaTU
HOBITHIO IIPOAYKILIO, TO HOT0 KOHKYPEHTOCIIPOMOKHICTD IIiIBUILYETHCS 3a-
BJSIKU HAJJaHHIO IIOKYIILAM Pi3HOIO POAY IIOCIYT YCTaTKYBAHHAM, 11O Ii/IBU-
Trye mpuBabIuBicTh MpooHOBaHOTo ToBapy. MipMu, opieHTOBaHI Ha TIeH BU
MapKeTUHTY, TaKOK 3aiiMalOThCS YAOCKOHAJICHHSIM Ta MOJepHi3alielo cBoei
TIPOAYKIIii, X04 i He B Takiil Mipi, Sk GipMu, 0 MPaMo0Th HA iIHHOBAITITHITX
PUHKaX.

Ha 6arathox pruHKax AOIJIBHO CHHTE3YBATH TIi BA THXOAN /10 iHBECTH-
IilfHOrO MapKETUHTY, KPiM TOr0, iIHBECTUIITHII MapKeTUHT BUBHAYAETLCS SIK
OpraHisalis 3MiH MiAPUEMCTBA.
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10.5. IIpomucioBuii 6pens

bpena — e HeBiguyTHA cyma BiIacTUBOCTEN IPOAYKTY: HOro Ha3BH, ylia-
KOBKH i IiHW, #0ro icTopii, pemyTaii i criocoby peknamyBanus. Bpena Takox
€ NIOEIHAaHHAM BpakeHHs, Ke BiH CIIPaBJ/Is€ Ha CIIOKUBAaYiB, i Pe3yJbTaToOM
iXHBOIO JOCBily Y BUKOPUCTAHHI OPEHIY.

Hesix Orinsi

BpenauHr — 11e [iSITbHICTD IO CTBOPEHHIO JIOBTOCTPOKOBOI MEPeBaru To-
Bapy, 3aCHOBaHA Ha CYMiCHill MOCUJIEHiH /ii HAa CrOKWBAYa TOBAPHOTO 3HA-
Ky, XapaKTePUCTHK TOBapy i YIaKOBKH, €JIEMEHTIB PEKJIAMHUX Ta iHIIUX iH-
CTPYMEHTIB KOMyHiKallii, 00’€[HaHNX TIEBHOIO iIE€I0, 10 BUJIJISIE TOBAP Cepest
KOHKYPEHTIB i 1110 ¢cTBOPIOIOTH Horo 0b6pas (puc. 10.17; 10.18).

J171sl MPOMUCIIOBHX CIIOKHBAYiB JTOMIHYIOUUMHU
€JIEMEHTaMH JIOBIpH JI0 TOBAPHOT MapKu
(OpeHy) BUCTYHAIOTh:

x ! 1 i
— 4 KoMImeTeHTHICTh | — YecHiCTh —  IocninoBricts - Typ6ota
Toune .
I Texniuni BUKOHAHHS yMOB BipnicTtb 1anomy MOTP‘IByBanIHSI
moxnmeocti | [ JOrOBOPY — PHHKY TpaNiBHUKiB
i gnpreMcTBa | MIKIyBaTHCA.
po SIKICTB
. . HpoayKiii
BigcytHicts
BignosigHicts crpo6 MapxkeTuHroBa
skocti npoaykry | | maxpaiicta abo Lo crpareris
o0bilsTHKaM BBEJICHHS B —
BHPOOHHKA oMaHy ]—l_lHHICTb B
l _y 0OMiH Ha rpoui
Cnpaseuiise DiHaHCOBI
BEJICHHS CIIPAB, —> pecypcu
€THKa y BiIHOCHHAX

Puc 10.17. EnemenTu 1oBipu 1o ToBapHOi Mapku (OpeHzy)

Kpim croxuBauiB, sIKicTb TOProBOi MapKud BILUIMBAE Ha BCiX, XTO
MOB’SI3aHUH 3 MATPEMCTBOM — Ha TIOBEAIHKY HOTO CHiBPOGITHUKIB, iHBECTO-
piB, MOCTaYaIbHUKIB, TOCEPEHUKIB, KOHTAKTHUX ayAUTOPii.

OCKiTbKY 3 TPaHCAKIiIMH B TIPOMHUCJIOBOMY CEKTOpi MOB’S3aHi 3HAYHI
pusuku, T0 OPMYBAHHS JOBIpU € HAUBAKIUBIIIUM 3aBJAHHSIM ITPOMHUCIIO-
BOTO OPEHAUHTY.
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CTBOPIOIOYH MTO3UTHBHI
«IIOTIepe Ky BaIbHI
KOHIIEIIi», 3abe3neuye

[epeBaru Ha KOPUCTh

CTtumyioe
CIIO’KABAYiB 110
31iHCHEHHS

«IPOOHUX

Jlonomarae
M ANPHEMCTBY
peaitizoByBaTH

CuiibHuil 6penj 3abe3neqye

o o NPOMHUCJIOBOMY IPOAYKTH 3a
MOKYIIOK» MiZANPHEMCTBY TaKi BUILUMH I[iHAME
nepeBaru

Puc.10.18. [lifioBicTh GpeHy

KonTpoabHi nuranHs

1. Busnaurte 3micT TOBapHOI MOJITHKY MiATIPUEMCTBA, ii CTPYKTYPY.

2. Ha3BiTb 3aBjaHHS TOBapHOI MOJIITUKY IiITPHEMCTBA.

3. Ak mpoBomUTHCS (DOPMYBaHHS TOBAPHOTO ACOPTUMEHTY HA IPOMICJIO-
BOMY Mi/IIIPUEMCTBI?

4. Buanaure MeTOMKy (DOPMYBaHHS TOBAPHOTO aCOPTUMEHTY.

5. Eranu dopmyBanHst TOBAPHOTO aCOPTHUMEHTY.

6. “Touka 6e336MTKOBOCTI” B yIIPaBJIiHHI TOBAPHUM aCOPTHMEHTOM.

7. 1o Take KOHKYPEHTOCTIPOMOXKHICTh TOBapy?

8. [Toka3HUKMN KOHKYPEHTOCIIPOMOXKHOCTI TOBApY.

9. BusnauenHns sIKOCTi cepBicy.

10. Ak mpoBOAUTLCA PO3PaXyHOK iHTErpaJbHOTO NOKA3HUKA KOHKYPEHTO-
CIIPOMOSKHOCTI?

11. ITo BiTHOCUTBCA 10 EKOHOMIYHUX ITapaMeTPiB i SK BOHN BPaXOBYIOTh-
CsI TIPM OIiHIOBaHHS KOHKYpeHTocpoMoskHocTi TIITT?

12. Etanm onirtoBanHsA KoHKypeHTocrpomozkHocTi TIITI.

13. SIx Bu3Haua€eThcst HaGip MOPIBHAIBHIX TTAPaMeTPiB MPU BU3HAUEHH]
KoHKypeHToctpomoxuocti TTITI?

14. Busnaure nmouartda “riina axocti”.

15. Ilo Take JKUTTEBUI IIMKJ TOBAPY?

16. Maiite xapakTepucTuky Koxxuomy etany JKTI[? dka cramis HallGinbimn
PU3MKOBaHa i 00XOANTHCS HAIOPOKUE?

17. Ilo Bu 3uaete npo cuctemy COHT?

18. o Take “KpUTHYHA TOYKA B JKUTTEBOMY ITMKJIi TOBapy?

19. BusnauTte HayKOBO-TeXHIYHUH PiBEeHb TOBAPY.

20. HasBiTh miaxoman 1o kaacudikaiii HOBOBBEIEHHS.

21. dxi icayioTs cTparerii iHHOBaIiii?

22. CyTHiCTh MAPKETHHTOBOI “TIETJIi TKOCTi” HA IPOMUCJIOBOMY TTiZIMTPUEMCTBI.

23. fAxi icuytoTh (pas3u mmaHyBaHHS TPOAYKITi?

24. Illo Take MeTo/1 MOPMOJIOTIYHOTO aHATi3y TeHeparlii izeii?

25. HasBitb Tpu piBHI TOBapy i y 4OMY MAapKETUHTOBA CYTHICTb KOKHOTO PiBHS?

26. SIki icHyrOTh HANPSIMU PO3POOKH CTpaTerii “3MilliaHOro 0OCIyTOByBaHHs"?
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Po3zain 11. IlinoBa mojiTuka

OcHo6Hi nonsimms: MapKeTHHTOBA I[iHOBA MOJIiTHKA (TTpsiMa Ta oTocepe/t-
KoBaHa); HaKTOPH IIIHOYTBOPEHHS (BHYTPIIIIHI i 30BHIIITHI ); BUTpATH; ITiJIi 11iHO-
YTBOPEHHS; CTpaTerii iHOyTBOpeHHd (I[iHOBUI PiBeHb, IIIHOBA IUCKPUMIHAIIS,
€JIACTUYHICTb ITiH, AudepeHItiallis 1iH); cTpaTeris HU3bKUX Ta BUCOKUX I1iH; Me-
TOZV IIIHOYTBOPEHHS (BUTPATHUN, PUHKOBHH, (DpaHKyBaHHA ITiH).

11.1. CyTb, pakTOpH Ta eTanu iHOYTBOPEHHS

MapxkeTHHroBa 11iHOBa MOJIITUKA — 11€ KOMILJIEKC 3aXO/IiB, /10 SIKOT0 HaJle-
JKaTh BU3HAUEHHS 1[iHN, 3HUKOK, YMOB OIJIATH 32 TOBAPU YU ITOCIYTH 3 METOIO
3aJI0BOJIEHHST TIOTPeD CTIOKMUBAUiB i 3abe3medeH st TPUOYTKY (hipM.

Ilina ToBapy — 1le OIliHKa HOTO CIOXKKWBUYOI BapTOCTi 3 TOYKHU 30Dy BU-
pobnuka. Ilina ToBapy i GhipMu — HalBasKIUBIIIUI TTOKA3HUK, TOMY IO ii
ocHoBHa (yHKIIis 3abe3nedyBary IpubyTOK Bijl 30yTy TOBapYy.

CyTb MapKeTHHTOBOI I[iHOBOI TOJIITUKY MiATPHEMCTB TIOJSATAE B TOMY,
1106 YCTAHOBJIIOBATHU TaKi I[iHM 1 TaKk HUMU BapiloBaTy, 06 3aiiHgaTu craje
TOJIOKEHHST Ha PUHKY, BOJOMIIOYN MaKCUMAJIbHOIO HOTO YacTKOMo, i 3a6e3-
NeYnTH HalGIIbIIMH obear PUOYTKY, a TaKOXK BUPINIyBaTH CTpaTeTiuHi Ta
OllepaTUBHI 3aBIaHHSI.

ILiHoBa mosiTnka hipMu BUSHAYa€ThCSA TUTIOM pUHKY. Halibinbima ii posb
Ha PUHKY MOHOTIOJIICTUYHOI KOHKYPEHIIii, /ie iCHye MUPOKUN [iana3oH IfiH.
Ha ostironiosibHOMY PUHKY POJib MaPKETUHTOBOT 1iHOBOT MOJIITUKH JIEIO0 MEH-
ma i TiTbKKM AKIO0 OAWH IPOJaBenb MiIBUILYE IiHYy, 3pa3y K MiJBUINLYIOTH i
inmti. HesnauHoto € ii poJib Ha pUHKY YKMCTOI KOHKYPEHIIii — OpiEHTyBaHHS Ha
JUHaMiKy PUHKOBOI 1[iHu. MiHimMasbHa poJsib Ha PUHKY YUCTOI MOHOIIOJII —
IiHa Moxke OyTH SIK HUYKYOI0, TaK i BUIIOK 3a cOGiBapTiCTh IPOAYKIIii.

3anexno Bix ¢opM peasmizallii po3pi3HAIOTh TPIMY i OTIOCEPETKOBAHY
MapKeTHHIOBY IiHOBY 1oJituky. [IpsiMa 1iHoBa 1moJituka Mae Ha yBasi 6e3-
rocepe/iHiil po3paxyHOK IIiH i X peryJiioBaHHS 3aJIe;KHO Bifl 3MiH PUHKOBOI
KOH IOHKTYPH.

Henpsama — 1e noJliTuka 111010 3HUKOK Ta I[iHU, YMOB OILIaTH, II0OCTABOK,
TOPrOBEJBbHOTO KPEAUTYBAHHA, a TAKOX IOJITHKA LIOAO BUIIB IPOLYKILL
(HOBa YU TPAUITiTHA TIPOAYKITisT).

DaxrTopu HiHOYTBOPEHHH. Yci (hakTOpH Bizpasy Tpeba pPO3TOINTH Ha
JBi rpyIu: BHYTPIiNIHi i 30BHILIHI.

[lo BHYTpIiTIHIX (GaKTOPiB CIijl BiIHECTH BUTPATH HA BUPOOHUIITBO i pea-
Jizarito, Mety gipMu, 06CST MPOIO3UILi, YMOBU TIOCTAYaHHS, SIKICTh TPOAYK-
11ii, piBeHb HOBU3HM TOBAPY, €Tall JKUTTEBOTO IIUKJY TOBAPY.

[10 30BHIITHIX — TUTI PUHKY, KOH IOHKTYPY PUHKY, XapakTep i piBeHb 110-
MUTY, CTaH KOHKYPEHTHOTO CEPEAOBUIIA, CIIOKUBaYi, TOPrOBEIbHUX ITOCEPE-
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HUKIB, piBeHb iHQIALIT, 0OMEKEHHS, sIKi BUBHAYAIOTHCS iCHYIOUMM 3aKOHO-
JIABCTBOM y cdepi IiHOyTBOPEHHS.
JlaMo XapaKTepucTuKy KOXXKHOMY (haKTopy.

Buyrpiumi pakropu
Burparu Ha BAPOOHUIITBO Ta peaidalilo.

Ile ommH i3 HaltBakIMBIIX (HaKTOPIB, 110 GEPETHCS MO YBATH TIif Yac ycTa-
HoBJIeHHS 1TiHM. DAKTUYHO BOHM BU3HAYAIOTH HIKHIO MEXKY IiHMH. SIKIIO y Bac €
TepeBaru y BUTparax, BU 3MOKeTe BCTAHOBUTH IIiHY 3 ypaXyBaHHAM CTaHy KOH-
KypeHIIii i BacHuX 1isieid. JKio Bairi BUTpaTH BUILL, Hi>K Y KOHKYPEHTIB, 1 y Bac
HEMA€E pPe3epBiB JIJI MAaHEBPY, TO BU MOKETe IPOTPATH Y IIHOBii KOHKYPEHITil.

Mera ¢ipmu. HaiiBaxsusimum daxropom € 1iai ninoyrsopenns. [Liri
I[IHOYTBOPEHHSI HA IPOMUCJIOBY MPOAYKIIIIO MOKYTh OYTU TAKUMU:
- IIBMJIKE OTPUMAaHHs TOTOBUX I'POLIell Biji IIPOAAKy TOBApiB 3 METOIO BiJ-
LIKOZYBaHH:A BUTPAT;
- 3aBOIOBaHHA BiANOBIAHOI YaCTKU PUHKY /JIA BJACHUX TOBaPiB;
- CTBOPEHHS BilNOBiZIHOTO ysABAeHHS (iMiKy) 11po (ipmy;
- JIOCATHEHHS TIEBHOTO 00CATY TIPOIAKY;
- IIPOHUKHEHHS Ha HOBi, B TOMY YMCJIi i1 30BHIIlIHI PUHKH;
- MakcuMizarlist puOyTKY Bifl TPOIaXy BCi€l HASTBHOI HOMEHKJIATYPH TOBA-
piB, a He SIKOro-HeOYb OHOTO 3 HUX;
- TigBWIEHHS pelryTarii dhipmu cepes oTTOBUX (hipM, sAKi peastisyioTs ii ToBapy;
- HiITPUMKA OCHOBHUX CKJIAIOBHUX KOMILIEKCY MAPKETHHTOBUX 3aC00iB;
- BIDKUBaHHA (QipMy;
- MakcuMmisalisg peHTa6eJ1bHOCTi BCiX aKTUBIB HiAIIPUEMCTBA;
- MakKcHMi3aIlisi peHTabeTbHOCTI YNCTOTO BJIACHOTO KATHTAJIY TTIPUEM-
CTBa,;
¥ rayssix, siki BUPOOISIOTh TIPOMUCIIOBI TOBAPH, OiJIbliTe 3HAYEHHS TTPHU-
HIJSIETHCST OllEPKaHHIO IPUOYTKY Ha iHBecToBaHMU Karitasu. [Ipu BupoGHu-
1TBi yHiKaJIbHUX TOBapiB i TOBAapiB Ha 3aMOBJIEHHS HABaKJIUBILIOI0 METOIO
Moske OyTH 36epekeHHsT KaJpoBOro MOTEHIIiaLy i 3aBaHTAKEHHSI YHIKQJIbHOTO
YCTaTKyBaHH:.

Eran ;kutTreBoro nuKay ToBapy. Baxkanusum (GakToOpoM MiHOYTBOPEHHS €
JKIIT, romy 1110 6y b-sIK¥ii TPOAYKT IPOTATOM JKUTTEBOTO IIUKJIY 3a3HA€E 3Ha-
YHUX 3MiH, sIKi BiTONBAIOTHCS HA TPOBENEHHI IIIHOBOT IO THKL.

Ha ertari po3po6JieHHs i BIPOBaZKEHHS MOXKYTh OyTH BUKOPUCTaHi B
pisHi cTparerii:

1. “3HiMaHHs BepIIKiB” — BCTAaHOBJIEHHS HAWBUIIOI IiHY;
2. “IpOHWKHEHHS Ha PUHOK’ — BCTAHOBJIEHHS BKpail HU3BKOI IiHM.
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VY Gyap-aKOMy BHIAJKy TTOBUHHO 3a0€3Ie4yBaTHCS ITBUIKE TTOKPUTTS

BUTPAT Ha PO3POOJIEHHS, BUPOGHUIITBO i BIPOBAIZKEHHSI HOBOTO TIPOAYKTY.
Ertan 3pocTants Bimo6pakae 3pocTaiouy KOHKYPEHIIIIO, & TAKOXK 3POCTa-

104l MOYKJIMBOCTI /I HIHOBOIO MaHEBPY SAK HACJIJOK PO3IIMPEHH 06cHriB

MPOJAXKy Ta EKOHOMIl 3a paxyHOK 3pOCTaHHsI MacITabiB BUPOOHUIITBA.

Eran spiniocti. BcranoBieHHs AilicHOT 1iHK TOTpeGy€ TOUHOTO BUSHAYEH-

HSI MOMEHTY TOCATHEHHSI TOBAPOM 3PiJIOCTi.

Eran criagy. IIpy BUHMKHEHHI O3HaK MMOYaTKy CTaii crasy Moxe CTaTh

HEOOXiTHUM:

— TiaBUIIEHHS IiHU (BUKOPUCTOBYIOUH IepeBaru HeeJacTUYHOrO MOTIUTY)
JUTST KOPOTKOTEPMiHOBOTO TABUINEHHST TIPUOYTKOBOCTI Iepes; 0CTaTou-
HUM 3HATTSIM TOBapy i KOMIEHcallii BUTpaT Ha po3poOJIeHHs Ta BUBE/ICH-
H: Ha PUHOK HOBOTO ITOKOJIIHHSA TOBAPIiB;

—  3HWKeHHs [iHu (HaBiTh HUKYE Bijl COGIBAPTOCTI), OO MIPUBEPHYTH YBa-
Ty IOKYIIIIB 10 CYIIyTHiX TOBAPIiB.

3oBHimHi pakropu

CraH KOHKYPEHTHOTO cepenoBunia. Brms mporo (aktopa GararorpaH-
Huil. Hacammepe/| BiH BU3Haua€ XxapakTep PUHKY, a TAKOK METO/IMKY BU3HA-
4eHHs modatkoBoi 1inu. Ilix mieio mporo daxTopa 3HAXOAUTHCS CTPATETIA i
TaKTUKA 1iHOYTBOPeHHS. CTUKAIOYUCH i3 KOHKYDEHTHUM PUHKOM Y YUCTOMY
BUTJISA, hipMa pakTHYHO Ma€ myske 0OMeKeHi MOKIMBOCTI BIUIMBY Ha I[iHH,
i HaBIaKW, TIPU BiZICyTHOCTI KOHKYPeHIIii (pipma Mae NMPOKi MOKJIUBOCTI /7151
BCTaHOBJIEHHS CIIPUSTIUBOI I8 cebe 1iHu.

Xapakrep i piBeHb monuty XapakTep MOTUTY BITUBAE Ha BUGIP METOZLY TIiHO-
yTBOpeHHst. HeoGxXiHO 3p0o3yMiTH, IKMM € MOIAT Ha IAHOMY PUHKY. BiH 3a/1e:KnTh
BiJl psi/ly 3MiHHUX: TZIATOCTIPOMOKHOCTI TIOKYTITTB, OAsKAHHS | MOSKITMBOCTI TLTATH-
TH 32 TOBAp, I[iH Ha BAPOOU-3aMiHHUKH, (hPaKTOPIB HEIIHOBOT KOHKYPEHIIii. Baskii-
BUiT He TIIHKH PiBEHB, a i eacTudHicTh monnty. OcTaHHsT 06CcTaBrHA (DAKTITIHO
BU3HAYAE XapaKTep MOKJIMBUX 3MiH IiHU. [Ipy eslacTHUHOMY TTOITUTI BUTPAIITHOO
Gyie cTpaTerist SHIKEHHS, & IPY HeeTACTHIHOMY — TTi/TBUTIIEHHST THHL.

ep:kaBHe peryJioBaHHS NMPoIleCiB IiHOyTBOpeHHsA. CucTeMa eprKaB-
HOTO pEeryJIOBaHHA IiH TI€I0 YM IHIIOI0 MipoOI0 IIPUTaMaHHa BCIM KpaiHaM CBi-
Ty. OCHOBHA MeTa I[iHOBOTO PETYJIIOBAaHHS — 3aXUCT CIIOKIBAYiB Ta MiITPHU-
MaHHsI HOpMAJIbHUX YMOB KOHKYpeHITii. Po3pi3Hs0TS:
1. “JKopcrtke” pery moBaHHS IiHN 3MIHCHIOETCS Yepes (hiKcalliio epKaBHNX ITiH.
2. “M’gxe” perysioBaHHSI 3/iHCHIOETHCS Yepe3 YCTAHOBJIEHHS TPAaHUYHUX
PIBHIB I[iH, TPAHUYHIX HAMOABOK i KOe(DIIi€HTIB, BCTAHOBJIEHHS TPAHUY-
HUX 3HAYCHDb Pi3HUX €JICMEHTIB 1[iHU.
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3. Hemnpsammit BB 3iHCHIOETBCS Yepe3 BUSHAYEHHS “TIPaBILI TP TIPU PHH-
KOBOMY I[iHOYTBOpeHHi. BiH Moske MicTUTH i psizt 3a00pOH, 30KpeMa 3a60poHy
Ha BEPTUKAIBHE i rOPU3OHTAIbHE (DIKCYBAHHS LiH, HEZOGPOCOBICHY I[HOBY
PeKJIamy, IiHOBY JAMCKPUMIHAIIIIO, IEMITIHTOBI I[iHU TOINO. 38 HASIBHOCTi TaKKUX
0OMeEsKEHD CITiJT, 3 OIHOTO GOKY, HEYXUTBHO BUKOHYBATH BUMOTH 3aKOHIB, aJie 3
iHIIIOro — CIIpoOYBATH 3HANTH Pi3HI BapiaHTH “3aXKcTy” Bil MOMIOGHIX 3260POH.
[lep:xaBHe perysioBaHH IIiH:

- IIpsame perymoBaHHSI — aJMiHiCTpaTUBHE BTPYyYaHHS Jlep:KaBu B [il04i
IIiHN, y9acTh /lep’kaBn y (OpMyBaHHI PiBHIB, CTPYKTYpPH Ta 3MiHU IliH,
BCTaHOBJIEHHS BU3HAYEHUX ITPABUJI I[iHOYTBOPEHHS.

- Hempsime perysioBaHHsT — BTPyYaHHs B I[iHOYTBOPEHHS, sike 3a0e3medye
BUKODPUCTAHHS CII0CO0iB 1 3ac00iB, SKi CIIPUAIOTH POSIIUPEHHIO TOBAPHOI
MIPOTIO3UIIi] Ha PUHKY, 301IbIIIEHHIO PUHKOBOTO MOMUTY, PETYJIIOBAHHIO Ta
YIIPaBJiHHIO 10X0/laMU HaceJleHHs1 Ta mianpueMcTs. Lle peryioBanss He
caMUX IIiH, a YMHHUKIB, IKi Ha HUX BILJINBAIOTh.

Bax/uBuM HaIpsSMOM AiS/IBHOCTI B PO3POOJIEHHI I[iHOBOI HOJITUKH €
BCTAHOBJICHHS 11 3aB/laHb.

Ha puc.11.1 nokasano 3aBIaHHs I[iHOBOI MO THKH.

ITpu BCTaHOBIEHHI I[iHW Ha TPOAYKIIIO MATPUEMCTBA HEOOXIMTHO aHa-
JIi3yBaTH I[IHM Ha MPOAYKILI0 KOHKYPEHTIB, NOPIBHAJIBHI XapaKTePUCTUKU
HOBW3HM 1 SKOCTI MPOAYKILii, ZOJATKOBI MOCJIYTH, rapaHTii, 0 HAAAIOTHCSI
i IIPUEMCTBOM-BUPOOHUKOM, & TAKOXK BPAXOBYBATH MOKJIUBICTH 3HUKCHHSI
ii cobiBaprocri (tabm. 11.1).

IIpouec HiHOyTBOPEHHS CKJIAIA€ThCS 3 CEMi eTalliB

Ertan 1. BusHaueHHst METH T[iHOYTBOPEHHST (OTPUMAaHHSI IPUOYTKY, BUKHU-
BaHHsI i NPUEMCTBA, 3a0€3MeUeHHs KOHKYPEHTOCITPOMOMKHOCTI TOMIO).

Etam 2. Ananis monty Ha ToBap (OIiHIOBaHHS MOMUTY TP Pi3HUX IiHAX,
aHasti3 (haKTOPiB BILIMBY HA MOMUT, BCTAHOBJIEHHS] MAKCUMAJIBHOI I[iHU TOIIIO).

Etan 3. Ananis Butpar (po3paxyHOK MOCTiHUX, 3MiHHUX, TIOBHUX, Cepel-
HiX Ta Map>KUHAJIBHUX BUTPAT TOMIO).

Eram 4. Anami3 i KoHKYpeHTiB (aHai3 peaJbHUX Ha KOHKYPYIOdi TOBa-
pH, TOPiBHSIHHS TOBAPIB Ta iX SKOCTI).

Ertan 5. Bubip mMetozy 1iHOyTBOpeHHS (METOIH TIPSIMOTO TIiHOYTBOPEHHST
YU HETPSIMOTO).

Ertan 6. Bubip 1iHoBoi cTpaTerii (cTparerist BUCOK I1iH, HU3BKHUX I[iH, TIPO-
HUKHEHHS, 3HATTS BEPIIKiB, IIHOBOTO Jijiepa, IiHa — sIKiCTh TOIIO).

Etan 7. BecranosseHHs ocTaToyHoi MiHM (TTepeBipka BCTAHOBJIEHOI IIiHU
Ha BiANOBIAHICTH 1IHOBOrO 06pasy MiAIPUEMCTBA, TPOTHO3YBAHHS peaKIlii
KOHKYPEHTiB, YCTAHOBJIEHHST OCTATOYHOI I[iHN ).
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Puc.11.1. 3aBranus 1{iHOBOI MOJITUKA

IIpy BCTaHOBJIEHHI I[iHM HA HPOAYKIHIO HiJANPUEMCTBA HEOOXIIHO aHa-
JIi3yBaTH I[iHM Ha IPOAYKIIO KOHKYPEHTIB, IMOPiBHAJNbHI XapaKTEPUCTUKHA
HOBU3HU 1 AKOCTI IPOAYKILI, ZOAATKOBI IIOCIYTH, rapaHTii, 110 HaAAIOTbCSA
HiIPUEMCTBOM-BUPOGHUKOM, 2 TAKOXK BPAaXOBYBATH MOKJIUBICTD 3HUKEHHS
ii cobiBapTocTi.
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TTpUitHSITTS piTlieH s PO BCTAaHOBeHHsI 1TiH. [lepestik HeoOximHOI iHdopMarTii.

Tabnuus 11.1

IIpuitHATTA pilIeHHs TPO BCTAHOBJIECHHS ILiH.
Ilepenik HeoOXinHOi indopmaii

Ingopmauis npo punox 6 uinomy
CerMeHTH pUHKY.

OCHOBHI KOHKYDEHTH.
[lepcriexTrBY 3pOCTaHHS ITPOJAK.
Bsaemozis  okpemMux cerMeHTiB
PHUHKY.

Ingpopmauis npo uyinu

IliHy KOHKYPEHTHUX TOBaPiB.

Yu € ToBap, 1110 € JIepoOM 3a IiHOIO.
CriBBiHOIIIEHHS MiXK IiHOIO 1
06’eMoM npogax.

Ocob6aMBOCTI PUHKY BiTHOCHO ITiH
1 IX CTPYKTYpH: 3HMIKKU, MOKJIN-
BOCTi HaJlaHHS KpenuTy, 3aX0[u
IIO/IO CTUMYTIOBAHHS 30yTYy.

Ingpopmauis npo eupobnuumeo i
sumpamu

O6’emu BUPOOHUITBA i CKIAACHKI
3amnacu ¢gipmu.

Butpatu, mo BiAmoBizaioTh MM
piBHAM BUPOOHMLTBA 1 CKJIAA-
CBbKMX 3aIacis.

Bruus smiHu 06’eMy BUPOOHU-
IITBA i CKJIAJICBKUX 3aIaciB Ha BU-
TpaTH, 110 CKJIAJIUCS.

Burparu, 1110 MaioTh BitHOIIEHHS 10
YXBaJICHHS pillleHb 3 IUTaHb ITiH.
Indopmartist,  HeoOXimHa IS
00’ €EKTUBHIIIIOTO BCTAHOBJIEHHS IiH

Ingpopmayin npo Koukypenuiro na
PUHKY

Konkypyrtoui ToBapu.

Bumorn moxkymiiis.

MosksuBocTi 17151 3MiHM 11iH.
3MiHa 9acTKU PUHKY OKPEMUX TO-
BapiB.

YacTka pUHKY KOHKYPEHTIB.
(DinaHCOBE MOJOKEHHS KOHKY-
PEHTIB.

[TepenbauyBaHa peaxifisi KOHKY-
PEHTIB Ha 3MiHYy YMOB PUHKY.

Ingpopmauis npo ypsdosy nowimuxy
Bnaus noximuxu ypaoy na punox
Bruius mositTuky ypsimy Ha OKpe-
Mi (ipMmu.

OcCHOBHI NOCTaYaNbHUKK YPSIIO-
BUX OpraHi3artiii.

JlepskaBHe perymioBaHHS I1iH.

Tughopmauis npo eupyury i npubymox
CriBBiIHOTIIEHHS Mi>K BUPYYKOIO,
npubyTKOM i BUTpatamMu Ta Horo
BILJIUB Ha iHIII TOBapH.

Buwius 06’eMy BUPOGHMIITBA Ha
BUPYYKY i IPOYTOK, BUTPATH TI0
CTUMYJTIOBAHHIO 30yTy.

YacTra mpubyTKY B OAMHMUILI TPO-
NyKIii, MOpiBHAHHA ii 3 KOHKY-
peHTamMu
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11.2. Crparerii HiHOyTBOpeHHS

ITix ninoBolo cTpareri€lo Mu po3yMieMO TOJITHKY IIiH Ha JOBTOCTPOKOBY
HEePCIEKTUBY, IO MOBUHHA OYTH iHCTPYMEHTOM 3IIfICHEHHS CTPATETIYHUX ITi-
gett (puc. 11.2; 11.3).




KoskHill MeTi MOe BiJIIOBiZaTH Ta 4M iHIIa CTpaTeris, sKa BimoOpaxae
O/IVH 3 aCIeKTiB 1[iHOBOI MOJIITUKHU: I[iIHOBUI piBeHb; IIiHOBA IUCKPUMiHAIlis;

eJIACTUYHICTD I1iH; AnepeHTriaris miu.

Puc. 11.2. Crparerii 11iHoyTBOpeHHS
BiZIMOBIZHO cuTYyarlii, B sAKill nepeGyBae MiAnpUEMCTBO

KoskeH 3 mUX HaNpsIMiB BU3HAYAETHCS Pi3HIMH (DaKTOPaMU BHYTPIiNTHBO-
0 i 30BHIMIHBOTO cepeoBuiia Gipmu.

[lepury rpymy cTpareriii pe/icTaBASIOTh CTPATETil, TOB’A3aHi 3 BUBEIEH-
HSM HOBOI'O TOBapy Ha PUHOK:

- CTparTeris HU3bKUX IIiH;

- CTparerisg BUCOKUX IIiH.

ITepiua € oAHUM i3 crIOCOGIB MPOHUKHEHHS Ha PUHOK i 3aBOIOBAHHS HOTO
3HAYHOI YACTKU sk HOBOrO ToBapy. He(esieka MpoBeieH s Takoi 1[iHOBOI
TIOJIITUKH ITOJIATAE B TOMY, 110:

- Io-TIeple, BOHA MOKE BUKJIMKATU BUCOKHUH IONUT HA TOBAp, SKUH 3Ha-
YHO MEPEBUIIYBATHME BUPOGHIYI MOKINBOCTI hipMu. A 1ist hipmu He-
JIOCTaTHbO BCTAHOBUTU LIHYU Ha HU3bKOMY PiBHi, Ba’KJIMBO BUKOHATU BCi
o/leprKaHi 3aMOBJICHHS,;

- TMO-ApyTe, MOJITHKA HU3BKUX I[iH 3BYKY€ MOXKJINBOCTI 3MIiHU I[iH y Maii-
Oyrabomy. IliHn 3aBKIuU JIerie 3HU3UTH, HiK MiABULINTHY;

- 1O-TpeTE, icHye HebesIeKa CIPUUHATTS AEIeBOTO TOBAPY AK HU3bKOSIKiC-
HOTO, TOMY HIO AKiCTh aCOIIIOETHCSA y MTOKYIIILIB 3 I[iHOIO.
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Puc. 11.3. Buau niinoBux cTpateriii mignmpuemMcTsa

TTosriTiKa BUCOKHUX I[iH CIIPSIMOBAHA Ha Te, 00 3apOOKUTH HA THX TTOKYII-
14X, SKi CIIPOMO’KHI ITATUTH 32 ToBap BUIy IiHy. IlepeBaroio Takoi moui-
THKU € MOKJIUBICTD IIBHUAKOTO MOKPHUTTSI BUTPAT HA BUPOGHUIITBO i MapKe-
THHT, OTPUMAHHS BiOBIAHUX TPUOYTKIB, MiJABUIIEHHS IMIIKY DipMmu, K
iITPUEMCTBA-HOBATOPA, & TAKOK YHUKHEHHS HeOaKAHOTO asKiOTasKHOTO TI0-
[UTY.

Ila nmositika gae A0Gpi pe3ysibTaTd B TOMY BUIIAJAKY, KOJM € 3Ha4YHi
Gap’epu Jist BUXO/Y Ha PUHOK (IIATEHTH, BUCOKHUI PIBEHb BUTPAT 110 PO3POOIIL
TOBapiB, KOHTPOJIb 32 BUKOPUCTAHHSAM CUPOBUHHUX MaTepialliB, BUCOKI i Tpu-
Bali 32 YaCcOM BUTPATH O IIPOCYBAHHIO TOBApiB Ha puHOK). [lepeBaramu Takoi
TIOJIITUKU € TaKOXK Te, 1110:
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2)

IIpX TIOMUJIKaX B PO3PaxXyHKaX 3aBUIICHY I[iHy 3HU3UTH JIeTIIe, HivK i/~
HATYU 3aHUKEHY LiHy;

TIPOBEJICHHA MOMITUKN BUCOKUX IIiH MOXKE CTBOPUTHU B MOKYIIIIA BPAKEH-
Hs1, HiOU HeThes PO TOBAP BUIIOI AKOCTI.

Ha apyriit crazii *KUTTEBOTO IUKJTYy TOBapy IPH 3POCTAHHI POk BU-
POOGHUK MO3Ke J103BOJMUTH cOOi 3HU3UTH I[iHU, SIKIIO Bi/lYyBA€E THCK KOHKY-
PEHTIB i 0CBOIB MacoBe BUPOOHUIITBO.

Ha cragii 3pisocTi, Ko pUHOK 3aBOMOBAHUI, 1iHK MOXKYTb OyTH CTa-
GiTBHUML.

I, Hapeunti, Kosu BiOyBa€ThCs MaiHHS TPOJAAXK, BUPOOHUK abo Oyne
3MEHIIYBATH LiHU, 11100 PO3NPOAATH 3aJIUILKHU IIPOAYKILii B HANKOPOTIIMHI
CTPOK, 260 TiABUIILYE X, TPOBOJSAYHN BiAMOBIAHY CEPBICHY MOJITHKY.
Crpareris 1[iHOBOI AUCKpUMIiHAILLii, TOOTO BCTAHOBJEHHS PI3HOrO PiBHS

I[iH 51 PI3HUX CETMEHTIB PUHKY, € IIPUBAOINBOIO, TOMY 10 PO3PAX0OBaHa Ha
pi3HOMaHITHI MOKJIUBOCTI MIJIATOCTIPOMOKHOCTI OKyTIIiB. KpiM ToOTO, 3acTO-
COBYIOUH ITI0 CTPATETilo Ta MOINPEHY IPOrpamy IiHOBUX 3HIDKOK ¢ipMa BU-
poGHEK 3a6e31euye CBOE BIKUBAHHSI.

[TixnpreMcTBa, sIKi TIAHYIOTh PO3POGUTH HOBUI TOBap-iMiTaTOp CTHUKA-

I0ThCS 3 TPOGJIEMOIO HOTO TIO3UITIOHYBAHHSI MO0 TOBAPiB-KOHKYPEHTIB 32
MOKa3HUKAMU SKOCTi i 1iiHu. 711 TAKOTO BUIIAJIKY IIPONIOHYETHCS YOTHPH Ba-
piamTy cTpaterii mosurionyBauHs minu (auB. puc. 11.4):

Liina

Bucoka CepepHs Husbka
§ Bucoka | 1. Crpareris 2. Ctpareris ram6okoro 3. Crpareris ninsuueHoi
2 npemianbHUX HauiHoK NPOHUKHEHHS Ha PUHOK UiHHICHOT 3Ha4yWocCTi
2
g CepepHs | 4. Crparteris 3aBuweHoi | 5. Ctparteris cepeaHboro | 6. Ctpareris
E LiHK pisHs [o6posiKicHOCTi
Husbka | 7. Crpareria 8. Ctpareris nokasHoro 9. Ctpareria HU3bKOI
norpabyBaHHsi 6nucky UiHHICHOT 3HaYywOCTi

Puc 11.4. Crparterii 3 ypaxyBaHHSM CITiBBiZTHOIIEHHS “IliHA-SAKICTL” TOBApy

cTparerist TJIMGOKOTO MPOHUKHEHHST HAa PUHOK JIA€ 3MOT'Y 3alliKaBUTH CITO-
’KMBaUiB 3aB/SKU BICOKiH AKOCTi TOBapy Ta cepeHill miHi;

cTparerist niziBUIIeHOI iHHICHOT 3HaYyOCTi (BUCOKA SKiCTb) i cTpareris
J06posIKicHOCTI (cepeHst IKICTh) 3a HU3BKOI [[iHU Ha TOBAp € HaI3BUYali-
HO BWTIZIHUMU [IJIsI TIOKYIISA i JAfOTh 3MOTY BEJUKUM GdipMaM BUPIilIH-
TH JBi 1pOGJIeMU — 3aBOIOBATU PUHOK a00 30i/IbIIUTH YACTHHY PUHKY.
OcranHs crpaterist mepenbavyae BUSHAUCHHS [iHK 3 YPaXyBaHHIM SKOCTI
TOBapy i MOKe PO3IJIALAaTUCA B MeKaX TOBAPHOIO aCOPTUMEHTY i KOHKY-
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PEHTHUX cTpaTeriil 3aJ1eXKHO BiJl PiBHS SKOCTI TOBapy NOPiBHAHO 3 iHIIN-

MU MOZIeJIIMU 260 KOHKYPEHTHHME TOBAaPaMHU-aHATIOTaMU;

- cTpareris 3aBUIIeHO] iHM (ceperHs SIKiCTb — BHCOKA ITiHA) X04a # 103BO-
Jiste bipmi 3BeCcTH 10 MiHIMyMY BUTPATH Ha eTarli BIIPOBA)KEHHS, IPOTE
IIPUXOBYE [I€BHUI PU3UK, 1[0 BUCOKA I[iHA 3AIKOJUTD IIONUTY;

- CTpaTerisi cepeHbOro PiBHsI Iepeadayac BCTAHOBJIEHHS CEPEIHIX MiH Ha
TOBapU CepPeAHbOI SKOCTI;

- crpateris norpabyBaHHst (BHCOKa I[iHa) Ta CTPATEris MOKA3HOTO OJIUCKY
(cepenHs LiHa) 3a HU3bKOI AKOCTI TOBapy KPUE B c0Oi 3arpo3y BTPATUTH B
MaiiOyTHbOMY TTOKYIIIIS;

- cTpaTerisi HM3BKOI IIHHICHOI 3HAYymIOCTI mHepembavac BCTAHOBJIEHHS
HU3bKOI 1[IHM Ha TOBAPU HU3bKOI AKOCTI.

BaxxamBuM actiekToM IiHOBOI cTpaTerii € MITaHHS eTacTHYHOCT] IiHN. 3a
CTYTIEHEM THYYKOCTi PO3Pi3HSIOTh MAPKETUHTOBY TOJIITUKY OHI€T 1iHu (1iHa
3aJIUIIAETHCS CTAOLIBHOIO IOCUThH TPUBAJIKIA YaC) Ta THYYKUX, TOOTO e1acTid-
HUX IIiH

Judepenuianis nin Ha pi3zHi MmoaeJi ado
Moaudikauii oguiei i Tiel x mpoxyKuii
BHKOPHCTOBYIOThCS

{ | {

Koy miAnpueMCTBO BUXOIUTD Ha
PHHOK i 00'eMH Tpojax Iie MaJi.
Benukum KOHKYpEHTaM HEMa€ CEeHCY
pearyBaTy Ha e aHAJIOTIYHIM
3HIKEHHSIM I1iH Ha MIPOYKIIIfO, 1[0
IHTEHCHBHO MPOJAETHCS

Konu minpueMcTBo iHirioe
3HUKEHHS 11iH, BOJIOJII0YH
e(eKTHUBHIIIOIO TEXHOJIOTi€I0 200
JICIICBIINMHU PECYPCaMH, HiXk
I IMPHEMCTBA-KOHKYPEHTH

Konu nokynmui oco6iauso
CHIIBHO PearyroTh Ha

3HIDKEHHS LliH Ha JIJAHOMY
PHMHKY

Puc. 11.5. ¥YmoBu gudepentrii

STk npaBuJio, cTabuIbHI I[iHU [iI0Th HA PUHKAX, [e BiI0YyBAEThCS MACOBUI
IIPO/Ia’K TOBAPiB, TO/I AK I'HYYKi IIiHM XapaKTepHi /I PUHKIB, /i€ YKJIaJaloTh-
cs innuBigyanphi yroau. IIpn mpogaky ToBapiB MIPOMUCIOBOTO TPU3HAYEHHSI
TPaILIAIOThCA FHYUKi 1[iHnu. BoHu nepesaxaloTb, HAIPUKIA/, Ha Ji3MHTOBOMY
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PUMHKY MaIiH i obragHanisa. CydacHa iHOBa MOTITHKA (hipM Ha PUHKAX CTa€E
OinpIn THYYKOIO, Biao6pa>1<ae BiZIMOBY Bizl MOJITUKM KOPCTKUX (hiKCOBAHUX
I[iH.

BaxmBuii acrieKT 1iHOBOI cTpaterii — qudepeHitialis i y paMKax To-
BapHOTO aCOPTUMEHTY 3a HAABHOCTI HIMPOKOI HOMEHKJIATYPU TOBapiB, MixK
SIKUMU iCHY€E TiCHUI B3a€EMO3B’SI30K SIK 3 TOUKHU 30py PUHKOBOTO MOIUTY, TaK i
BUTpAT Ha iX BUPOGHUIITBO Ta Peasisalilo, a TaKoxK yMoB rpogax (puc. 11.5).

[Ipu BU3HaUeHHI 11iHOBOI cTpaTerii HOBUHEH BPaXOBYBAaTHUCh i reorpadiu-
uuit hakrop. Dipma Mae BU3HAYMTHCS, YU OYAyTh ¥ TIiHi TOBApy BPaxoByBa-
TUCSI TPAHCIIOPTHI BUTPATH, TIOB’sI3aHi 3 TOCTABKOIO TOBAPIiB CIIOKUBAYAM.

Tpeba BpaxoByBaTh TaKOX TOCIIIOBHE MPOXOKEHHS 32 CETMEHTAMU
PUHKY.

11.3. MeToau 1[iHOYTBOPEHHS

[ligmpuemMcTBa BUKOPUCTOBYIOTh Pi3Hi METOIM BCTAHOBJIEHHS MOYATKO-
BOI IiHuM Ha ToBap. IIpy ITbOMY BpaxXoBY€ETHCS, IK MiHIMYM, OFTH 3 TAKUX Pak-
TOPiB:
- piBeHb BUTPAT Ha OJUHMUIIIO TOBAPY;
- HagBHICTb YHIKaJIbHUX XapaKTEPUCTUK TOBAPY;
- cepe/Hill piBeHb PUHKOBUX IIiH Ha aHAJIOTIYHI TOBAapU.
Ha puc.11.6 cucremaruzoBaHi MeTOU IIiIHOYTBOPEHHSI.
3aJsie;kHO Bifi TOTO, AKUiT (paKTOp € BU3SHAYAIBHUM, BUIISAIOTH /[BA OCHO-
BHUX METO/IU 1[iHOYTBOPEHHS:
- BUTpaTHHH (Ha OCHOBI KaJbKyJIAIil BUTPAT);
- PUHKOBUII (Ha OCHOBI BpaxyBaHH:I /il pPUHKOBUX (PAKTOPiB) — KOHKYPEHT-
HUH Ta 3a MOMUTOM.

Memoou, opicnmosani na sumpamu

ILi meToau BigoGpaxaroTh Gijiblie TPaAUIINHY Opi€HTAallil0 Ha BUPOOHU-
IITBO, Hi’XK Ha pUHKOBUIA ot (puc. 11.7).

Icuye nBa pisHOBH/IM METO/y: BUKOPUCTAHHS MOBHUX 1 BUKOPUCTAHHS
rpaHUYHKUX BUTPAT BUPOOHUIITBA.

Meroa nosuux Burpar. Ha OCHOBI BCTAaHOBJIEHHS HOPMATUBHOTO I[IPU-
oytky (II ), o 3abesnedye 6e336MTKOBY IisIBHICTD ITiANPUEMCTBA, 32 YMO-
BU, 1110 BUTPATH BUPOOHUIITBA O TUMAJIbHI:

. . H R (F+ V) M Hn,

ne F — nocriiini BUTpaTH Ha OAMHKIIO IIPOLYKILIi;

V — 3minHi BUTparTy;

II — HOpMaTHBHUII IPUOYTOK.
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J————{ Mertoan LiHoyTBOpEHHS

Merou npaMoro poapaxymky itin l

| Metozur wenpssoro pospaxyviky uin

3 OISy Ha BHTPATH
— 12 BROOIHLTBO | —
i peaizalin

MCTOZ TI0BHIX BHTpaT (BHTpaTH + HOpMa IPHOYTKY);
NETOl BAPTOCT BHTOTOBICIIHS;

MCTOZL TPaiyHiX (MapHIHATBHIX) BHTPAT;
arperaThiii MeTo;

yetoa perratexbriocti (GessGuTkoBocti) § oTpiMaH-
1181 1LLTHOBOTO MPHOYTKY

Kpesuuryanns
BijuTycioi 1inK

Berasosaenns
YMOB IIATOKIB |

1 TIOCTABOK

3a YMOBAMH

MCTOJL MAPKETHHTOBHX (PHIKOBHX) ONIHOK:
* DiBHA 0TOYHHX LiiH;
* DYX 32 Jijiepon;

KOHKypeHii .
¢ YpaxyBauild peauii Konkypentis
TCHAEPHHH MeToR
Ha 0CHOBI eracTiyHOCTi nonuty (peakiii nokynuis),;
—  3amomMToM - la 0cloBi cy('eXTHBHOT OLiHKH NOKyMiEM IiHHoCT]

TOBApY

3a Teorpadiunum

TPUHLAIOM

30Ha/IbHE UIHOYTBOPENKS;
BIANOCHO 6a30BOr0 MyHKTY;
(panko-Linn

3a y3aKOHEHUMA

THIIOBHMH YMOBaMH

GipsoBe 1iHOYTBOpeNHIs;
LiHOYTBOPCHS 3 YPAXYBAHNAM JiepaBHoi MOAITHKN

Puc.11.6. MeTtoau 1iiHOyTBOpEHHS

Metoau LiHOYTBOPEHHS Ha
OCHOBI BHTPAT MOXYTb
BHKOPHCTOBYBATHCS

Pisiti B SHIKOK
(KisbKicHi, Kaconi,
dynxuionabii,
TOPrOBCbII,
Ce30HHI, 3ATHIIKOBi
Ta ii.)

v

v v

v

Ipu BcTaHOBIEHHI
TOYaTKOBOI LIiHU Ha
TIPUHIUIIOBO HOBI
TOBApH, KOJIU 1X
HEMOXIIMBO
3ICTABUTH 3 TUMH, SIKi
paHile BHIIyCKaIuCs

Puc.11.7. Meroau, opieHTOBaHi Ha BUTPATH
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IIpu Bu3Ha4YeHHI
LiH Ha MPOJYKLiI0,

Ilpu BcTaHOBIEHH]
i B raimysi, e

sIKa BUTOTOBJISIETHCS OiNBIIICTE
0 Pa3oBHX i AIPUEMCTB
3aMOBIICHHSX i Ha BCTaHOBJIIOIOTh IiHH
HOBI 3pa3Ku TaKUM e METOJIOM

IIpn
BCTAaHOBJIEHH] I[iH
Ha TOBapH, OMHUT

Ha SIKi XpOHIYHO
[EPEBHUIITY €
MIPOTIO3HILII0




[Ipu npomy MeTo[li, KpiM 3MiHHUX BUTPAT, BPAXOBYIOTHCST TAKOXK TTOCTii-
Hi BUTPATU IiANPUEMCTBA IIPOLOPLIITHO TOMY BHECKY, SIKUI OKPeMi CKJIaJl0Bi
BHOCSITb JI0 BUPOOHUIITBA TOBApYy.

Henomnikn MeTomy HOBHUX BUTpAT:

1. He GepeTbes 10 yBaru YNHHUK TIOTIUTY Ha TOBAp, TOMY BiH MOKe OyTH
He IIPO/IaHUIl yepes3 Jy>Ke BUCOKI LiHU.

2. Bynp-sikuit MeToz BiflHeCEHHS Ha CO6iBapTiCTb TOBapy MOCTIHUX BU-
TparT € JOBIJIbHUM.

Kracudikariis BUTpart Ha moCTiiiHi i 3MiHHI TprBeJa 10 BUHUKHEHHST Me-
TOZLy TIPAMOTO BiZIHECEHHST BUTPAT Ha coOiBapTiCTh MPOAYKILi, IO BUITyCKa-
etbesi. el MeTon € BOKIUBUM i eDeKTUBHUM 3HAPSAIASAM TIPU TJIaHYBaHHI
i KOHTpOJIi MPUOYTKOBOCTI POOOTH MiAPUEMCTBA, MPU BCTAHOBJIEHHI 1IiH Ha
npoaykiiito. Ileit MeTon 3acHOBaHMH Ha 3aCTOCYBaHHI IPUHITUITY Map>KUHAb-
HOTO MPUOYTKY (TPUOYTKU TIOKPUTTST), SIKMH BU3HAYAETHCS SIK PIBHUTIST MixK
BUPYUKOIO Bijl TPOAIAXKY TOBapy i NpsAMUMU (3MiHHUMM) BUTPAaTaMu Ha HOTo
Burotosientst. Takuii MeTog MosKke Gy TH BUKOPUCTAHUIT TOA, KOJIM BUPOOHM-
Yi MOTYKHOCTi HEZIOCTATHBO 3aBAHTAXKEHi, a BCi NOCTiliHI BUTpATH MMOKPUBa-
10ThCSI I[IHAMU, sIKi BCTAHOBJIEHI Ha MOTOYHI 00CATH BUPOOHUIITBA.

Memoo epanuunux eumpam. IIpu po3paxyHKy IiHU BUPOOY BPaxoBy-
I0ThCS TIIBKY Ti BUTPATH, AKi MOKHA Ge3M0CEPENHbO BilHECTH HA BUPOOHM-
IITBO IAHOTO BUPOOY.

3 MeTo posmmpeHHs 00’€My TPOAAKIB i 3aBOIOBaHHSA Oi/NbINOI YaCTKK
PUHKY I ITPUEMCTBO MOXKe TiTH Ha (POPMYBaHHS I[iHU 3 yPaXyBaHHAM TiJbKU
TPaHUYHUX BUTPAT.

IIpoTe ms1s1 BCTaHOBJIEHHS 11iH Ha BCIO MPOAYKILifO, 1[0 BUITYCKAETHCS TTi[I-
MPUEMCTBOM, 1€l METOJl BUKOPHUCTAaHWIT OyTH He MOKE, OCKIIBKHU MOCTiHHi
BUTPATH NOBUHHI OyTH MOBEPHEHI MiNPUEMCTBY B 3aTajbHill BUPYUIII.

Iina mpu mboMy MeTO/Ii BU3HAYAETHCA 32 (POPMYJIOIO: BUTPATH IITIOC TIPH-
GyTok. [TpubyToK 3a1€KUTh Bill peHTAGETBHOCTI.

D:A+éi£,
100

ne B — Burparu BupoGHuITBa (TOBHI 260 rpaHUYHI 3aJIeKHO Bif BOpa-
HOTO Bapianry);

R — penTabenbHiCTh MPOAYKITT %.

ITpu BuGopi piBHs peHTAGEIBHOCTI MiAIIPUEMCTBO BPAXOBYE CBOI OTpebu
B Maci mpubyTKy, cepefHboraay3eBuil piBeHb peHTabe bHOCTI i peHTabess-
HICTb, 3aKJIa/leHy B I1iHi KOHKYPEHTIB.

B cyyacHuX PUHKOBHMX yMOBaX AidJIbHOCTI MiJIPUEMCTBA IOKa3HUKOM,
cTabUIBHINIM, HIXK PeHTaGeJIbHICTD TPOAYKILii, € peHTabeJbHICTh iHBECTOBA-
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HOTO Karitany. BpaxoByioun 1ie, peHTabenbHiCTh MPOAYKIi MOKHA BU3HAYN-
TH, IPYHTYIOUKCh Ha HOPMi TIPUOYTKY Ha BKJIAJIECHMIA KarmiTal.

[Tpu BCTaHOBJIEHHI I[iH 3 ypaxyBaHHSIM 3allJIAHOBAHOI peHTabeTbHOCTI,
HeoOXi/THO BCTAHOBUTH Taki IiHW, sAKi 3a6e3neuyBaau 6 peHTabe bHICTD iH-
BECTOBAHOTO KalliTamy, AKa MOkKe OyTH BU3Ha4eHa 3a (hOpPMyJIOIO:

i
Rp=——1 =FxR;,

ne R, - peHTabebHICTh IHBECTOBAHOTO KaIliTasly;
IT — pubyTOK;
F — cyma iHBecTOBaHOroO Kariraiy.

SIKIIO K IiHa 3a/1aHa, TO TIOBUHHA OyTH BU3HaYeHa MaKCUMasIbHa cobiBap-
TiCTh OAMHUIL POAYKILii, sika 3abe3medyBasa 6 peHTabeJbHICTb IIUX BUTPAT:

RS:%—M' =SxR,,

e RS — peHTabebHICTh COBIBAPTOCTI TIPOAYKILii, 110 BUTOTOBJISIETHCS;
S — cobiBapTicTh.

SIKIO TPUPIBHSATH 1l BUPA3K i BUPA3UTH PEHTaOeIbHICTh iIHBECTOBAHOTO
Karitany uyepes peHTabeabHiCTh cO6iBAPTOCTI, TO OEPKUMO:

FxRFszRS—>RS=%,
M P-S p
=2 R xS=P-8§; P=SA+R.); S=——,
R=g=g &~ (+R) 1+ R

ne P — 1ina BupoOy.

Hanpuxnad. Bimoma cobiBapTicTh OAMHUIL MPOAYKIIi, sika gopiHioe 10
IPH, 6askaHa peHTabebHiCTh iHBecTOBaHOTO Karitany 40%. To

P=10 (1+ 0,4 ) = 14,0 rpH.

AJte Ha DUHKY TSI TIPOAYKITis peanidyerbes no 12,0 TpH 3a ogunHuIo. [pu
TaKiil 1ini cobiBapTicTh OMMHMI NPOAYKILT oBUHHA OyTU 8,6 IPH:
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Meroz, 3acHOBaHUii HA aHANi31 6€330UTKOBOCTI i OTPUMAHHS ILIbOBOTO
npulyTRy. Touka 6e336umxo6ocmi — KPUTUYHA TOYKA 06'€MiB TPOAAK, TIPH
SKill BAJIOBUH /IOXi/l MOKpUBAE 3araibHi BUTpaTH. [Ipn mpomMy miamprneMcTBO
He oTpuMy€e pUGYTKY i He 3a3Hae 36uTKiB (puc. 11.8).

Touka 6e336UTKOBOCTI B pasi BUTOTOBJIEHHsI OHOTO BU/LY MTPOLYKILi:

~

%=y
ne C — cyma TOoCTiifHUX BUTPAT;
V — 3miHHI BUTpaTH HA OJAMHUIIIO TPOAYKILii;
P — nina oguHuUI TpOAYKILii.
Touka 6e336MTKOBOCTI B pasi BUTOTOBJIEHHS IEKiTbKOX BUAIB MPOMYKIIii:

N
On = Z(Bz‘_Vi)Xdi’

JIe @ — Y4aCTKA KOKHOTO TOBAPy B 3araJibHOMY 00'€Mi POk,

A .
Joxoau, Jloxin
BUTpPATH
. 0 ’ Touka TIpuGyTOK
p- O 0e330MTKOBOCTI

_________________________ i T
1
1 N
! > 3MiHHI
13aranpHi BUTpPATH
| BUTpaTn
)

___________________________________ [
' 5
i
i
|
' PV . .
! > Tlocriiini (ixcoani)
1 BUTPATU
i
L L

Qup O0’emM, ox.

Puc. 11.8. 3naxomxeHHa TOUKH 6e330UTKOBOCTI

IIpy HENOBHOMY 3aBaHTAKEHHI BUPOOHUYMX IIOTYKHOCTEH MOKJIMBO
NPUIHATH 0/IaTKOBE 3aMOBJICHHS HA BUTOTOBJIEHHS ITPOYKIIii.

Onnax He 3aBX/1 MiIIPUEMCTBY BUTITHO BUKOHYBATH OAATKOBE 3aMOB-
JIEHHST, TUM O1JIBIIY SIKIIO BOHO BUKOHYETHCST 32 [[IHAMU, HIKYKM 32 BCTAHOB-
JieHi.
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Hanpuxnad. TliampueMcTBO BUTOTOBIIOE TMPOAYKINIO OTHOTO HaiiMEHY-
BaHHsI, OTHUT HA SIKY eJacTUYHUI. PHHKOBA I1iHA HA OJMHUIINO TIPOAYKILIO 32
3BiTHMIT Micanp cranoBuaa 2000 rpH, 3MiHHI BUuTpaT Ha oauH BUOip — 1200
I'PH, 3arajbHa cyMa nocTiiaux surpat — 200 tuc. rpH. «Touka 6e336UTKOBOC-
Ti» TMiATPUEMCTBA JOPIBHIOE:

O\, = _ 200000 =250 BupobiB a6o 500 THC. IPH.

¢ 2000-1200

[Mokymenp 3aifiCHIOE IOMATKOBE 3aMOBJIEHHSI T IMPHEMCTBY HA BUPOOHHU-
1rBo 50 Bupo6iB 3a ninowo 1600 rpH 3a mTyKy. Yu cig miaAnpueMcTBy mpu-
WHATH OfaTKOBE 3aMOBJIEHHS Ha BUPOOHUIITBO BUPOOiB 3a mitoio 1600 rpu?
[TpoBenemMo po3paxyHoOK:

- BuTopr Big peaiizaiii — 50x1600 = 80 Twuc. rpH;
- 3wminsi Burparu — 50x1200 = 60 TuC. IpH;

- TIOCTiliHi BUTpATH — HE 3MiHUJINCS;

- 1pubyTok Bix pearizaitii — 80-60= 20 Tuc. rpH.

HesBaxatoun Ha 1iHy TOKYyTIId, sIKa HUXKYA Bijl 1iHU, 32 GKOIO IMiANpH-
€MCTBO MIPOABAJIO CBOIO MIPOYKIIIIO, 11 3aMOBJIEHHS 3a6€31IeUy€ OepPIKaHHs
mpubyTKy B cymi 20 THC. TPH.

Axwo 06’em eupobruymea nepesuiye HaaeHi NOMYNCHOCMI, Mo HeobXioHo
NPULiHAMU 00He 3 MAKUX PilleHD:

e 36iMBIIUTH IiHy Ha TpoAyKIlito (1pu 3a0e3eyeHHi MONUTY ), 1[0 BUPO-

OJI€ThCS;

*  3HAWTH pe3epBU PO3NIMPEHHS HASBHUX BUPOOHUUUX MOTYKHOCTE;

*  CKOPOTHTH BUTPATH BUPOOHUIITBA (TTOCTiHHI i 3MiHHI).

TakuM YMHOM, JIJIsT TOTO 106 CKOPUCTATUCS IIMM METOIOM, HEOOXIIHO:

*  OI[iIHATH MTOBHi BUTPATH MPH Pi3HUX IIPOrpaMax BUITYCKY TOBapY;

*  OWiHUTHU TIepeaGauyBaHUN MPOTATOM IJIAHOBAHOTO TIepioy 06'eM BHITYC-

Ky TOBapy;

*  BU3HAYMTH TPUOYTOK, HEOOXIAHUHN JIst 3a6e3IeUeHHsT JKUTTEAISIBHOCTI

i ITPUEMCTBA.

Henoniku 1iporo metomy:

*  BUKOPHWCTaHHS /IS BUSHAYEHHS [[iHKM 00 €MY, SIKUH 3aJIe5KUTh BiJl IIiHU TO-

Bapy,

*  BigcyTHICTH 00Ky 3aJ€KHOCTI MK IIHOIO i TIOMUTOM, BHACTIZIOK YOTO

I[iHa MOK€e BUSIBUTHCS Iy7Ke BUCOKOIO ab0 ysKe HU3BKOIO.

Meron 3minHux wiH. [lina, sika dikcy€eThCs 32 TOMOMOTOI0 3MiHHUX ITiH,
— 1le 1IiHa, KA (POPMYETHCS Bijt 6Ga3MCHOI IIIHU Ta BUSHAYAETHCS ITiJl Yac 3/iii-
CHEHHsI KOHTPAKTY Ha [OCTauyaHHsI TOBAPiB, 110 NOTPEOYIOTH TPHBAJIOTO CTPO-
Ky BUTOTOBJIEHHST (TEXHOJIOTIUHI JTiHi{, MApOTIIaBh, KOMIJIEKTHE 00JIaTHAHHS
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TOIIIO), T/l 9ac IKOTO 3MiHIOIOTHCS BUTPATH Ha BUPOOHUIITBO, BiAOYBAIOTHCS
iHIsALiiHI TpolIecH:
P1=PO><(a+bXM1/MO+cXS1/SO),

ne P, — xinnesa nina, 1o ikcyerbest MeTOIOM 3MiHHUX TIiH;

PO — 6GaswcHa T1iHa, STKa BCTAHOBJIEHA TTi/l Yac 3AiHCHEHHS yTOIH;

M, /M, — inpekc uiny Ha CUpOBMHY Ta MaTepiajiu;

M, — injexc Uiny Ha CUPOBUHY Ta MaTepialy;

M0 — iHJIeKC 11iHM Ha CUDOBUHY Ta MaTepiau 1ij yac 3[ilicHeHHs yroay;

S, — inzexc 3apobiTHOI IIaTHI;

SO — iHIeKC 3ap06iTHO'1' IJIATH TTi/1 Yac 37i1ICHeHHs Yro/y;

a, 8, ¢ — KoeillieHTH TUTOMUX BaTOMOCTEN eJIeMEeHTIB TiHH.

3MiHHA I[iHAa PO3PAXOBYETHCS HA KOXKHE IOCTAYaHHS TOBAPY OKPEMO.

ArperatHuii MeToa. ArperaTHUil MeTO/ Tiepebayac BUSHAYEHHS IIiHU HO-
BOro BUpoOy i € aKTyajbHUM [IJisi TUX BUPOOIB, SIKi CKJIAJAI0THCS 3 OKPEMUX
KOHCTPYKTHBHUX €JIEMEHTIB (zeTajieil, By3JiB, KOMIUIEKTYIOUMX BUPOOiB)
TPV BU3HAYeHHi IiH CKJIAJHUX BU/IB TexHiku. [Ipu 1mpoMy 11iHa KOKHOTO 3
X esqeMeHTiB Bimoma. OTike, 1iHa (a60 cobiBapTicTb) HOBOTO BUPOOY PO3-
PaxoBYEThCA SIK cyMa IiH (ab0 co6iBapTOCTi) OKPEMUX €JI€MEHTIB BUPOOYy.

Memoodu uinoymeopenns opienmosani na nonum

MosxHa BUIITNTH Taki METOM IiIHOYTBOPEHHS 3 OPiEHTAIII€10 HA TIOMNT:

- IlapaMeTpUyYHi MeTOJU LiHOyTBOPEHHH;

- METOJ BCTAHOBJICHHA I[iHN Ha OCHOBI aHA/II3y €EKOHOMIYHOI IIHHOCTi TOBa-
Py AJIA CIIOXKUBayYa;

- MeTOJ BU3HAYCHHS TOUOK IiHN (I[iHOBUX ITOPOTiB);

- CyMicHUIi aHATi3;

- EKCHEPUMEHT;

- METOJ «KUJaHHS CTPLI».

ITapameTpuyni MeTou HiHOyTBOpeHHs. [lapameTpuunuii psaa — 1ie Tpy-
11a OJHOPIMHOI 32 KOHCTPYKILEIO Ta TEXHOJIOTIEI0 BUTOTOBJICHHS ITPOAYKILii,
sIKa Ma€ ofHaKoBe abo cxoxke byHKIIOHAJIbHE IPU3HAYEHHS, aJle BiI3HAYa-
€TbCA KITbKICHUM PiBHEM CITOKUBYNX XaPaKTEPUCTUK.

ITapaMeTpryHi METOIM [IIHOYTBOPEHHSI 1epeadavaioTh BUBHAYEHHS 3aJI€5K-
HOCTeil MiZK [[iHOI0 260 BUTpaTaMu Ha BUPOOHMIITBO i peasiizallito MPoAyKIii Ta
napaMeTpaMy, 1[0 HaJIeXaTh 10 TapaMeTpuyHoro psay. Takuil mijaxia Bukopuc-
TOBYETBCS IIpY BU3HAYEHHI 1[iHM Ha HOBUI TOBap Ha CTAil IPOEKTYyBaHH: Ta
KOHCTPYIOBaHHs (PO3pOOGJIEHHSI TEXHIYHOTO 3aBJ@HHsI, TEXHIYHOTO MPOEKTY).
Ha oMy etami Touni fani mozo BuTpat HeBizomi. OxHak BioMi ocHOBHI ma-
pameTpr HOBOro BUGopy. Takosk BiZloMi 3aJI€KHICTh MiK IiHOKO (BUTpaTaMu)
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Ta mapaMeTpaMy aHAJIOTIYHIX BUPOOIB, IO BA&KE BUITYCKAIOTHCS, AKi i GEpyThCs

32 OCHOBY JIJISI PO3paxXyHKy HOBOI 1iHM. BU3dHaueHa TakuM YMHOM IliHa TOPiB-

HIOETBCS 3 PUHKOBUMH TliHamMu. Ha BiMiHy Bifl HaBeeHX BUIIlEe METO/IiB, Opi-

€HTOBAHUX HA BUTPATH, 1[i METO/IM BPaXOBYIOTh He TiJIbKW BUTPATH, a i sIKicHi

napamerpu BUPOGIB i € KOPEKTHILIMMU 3 HOJISALY PUHKOBOTO IIHOY TBOPEHHSI.
PosrasHemo 1ricTh BapiaHTiB TapaMeTpPUIHUX METO/IiB:

- IIATOMOI I[iHY;

- KOpeJIIilHO-pPerpecuBHOTO aHAIi3Y;

- CTPYKTYPHOI aHAJOTii;

- arperaTHui;

- BU3HAYEHHS IiHW HAa OCHOBi KoedillieHTa TEXHIYHOTO PiBHS TOBapY;

- HOpPMaTUBHO-TIapaMeTPUYHUI.

Mertoz nutomoi ninm. Ileit MeTos BUKOPUCTOBYETHCA /IJisI BU3HAUEHHST
IiHK HOBOTO TOBApy, IKAH OCTaTHHO TIOBHO MOKE OyTH OXapaKTepPU30BaHUI
OHUM NIAPaMeTPOM SAKOCTi (IIOTYKHiCTh, MiCTKiCTb ToIIO). IpyHTy€ETbCS Ha
BHU3HAYeHHi TTMTOMOTO TOKa3HuKa cobiBaprocti (abo minu). IlocmizoBHicTh
PO3paxyHKYy IIiHU [IPU 1IIbOMY TaKa.

Eman 1. Busnauenns nutomoi ninu (abo muromoi cobiBapTocTi).

[TuToMuii ITIOKAa3HUK — Iie BigHoIeHHs cobiBapTocTi (abo winu) 6a30Boro
BUPOOY 10 3HAYEHHST OCHOBHOTO TIapaMeTpa Iboro BupoOy. Tak, muroma 1ina
(11,,,.) onnnuILi BUPOOY PO3PaxOBYEThCA:

]_IIIVII' = ]_I() / X()’
a muToMa cobiBapTiCTh OMMHUIN BUPOOY (C,.):
CIIVII‘ = Cﬁ / XG’

ne 11, — nina 6azoBoro BUpoOy;

C, — cobisaprictb 6azoBoro BUpoby;

X,— 3HaYeHHs OCHOBHOTO MapameTpa (Ga30Boro BUpoOy y BiNMOBiaHMX
OITHUIISIX.

FEman 2. BusHaueHHs 1[iHK HOBOTO BUPOOY.

Po3paxyHOK IiHM HOBOTO BUPOOY POBOANTHCS 32 (DOPMYJIOI0

I, =11, x X, +1,

nie X, — KiIbKicHe 3HaYeHHsI TOJIOBHOTO ITapaMeTpa HOBOTO BHPOOY;

H — HanbaBKu/3HUKKH, sIKi BiZOOPasKyIOTh 3MiHM iHIIMX CIIOKMBYMX
XapaKTEePUCTUK HOBOTO BUPOOY.

Meroy KopensuiiiHa-perpecuBroro amamiay. Ileii meton nepembavac
PO3paxyHOK I[iHU HOBOTO BUPOOY Ha OCHOBI PiBHSIHHSI perpecii, ike BCTaHOB-
JIIOE 3aJIeKHICTh MiK IIiHOIO Ta 3HAYCHHAM ITapaMeTpiB IKOCTi B MeKax Imapa-
METPUYHOTO PALY:

I = f(x,, x,, ..., X,),

7€ X, X,, ..., X, — TIApAMeTPH AKOCTi BUPOOY.
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Meroz cTpyKTypHOi anasorii. [lina HOBOro BUpoOy po3paxoByEThCs M
METO/IOM Ha OCHOBi BU3HAUYEHHsSI CTPYKTYpu cobiaprocti. CrioyaTky BU3Ha-
YAEThCS YACTKA CKJIAJ0BUX MOBHOT coGiBapTOCTi — 3apobiTHa I1aTa Ta MaTepi-
asbHi BuTpaty. I[ToTiM PO3PaxoBYIOTHCS aBCOMIOTHI 3HAYECHHS MaTepiaIbHIX
BUTPAT i 3apobiTHOI TIaTH Mpu BUPOGHUIITBI HOBOTO BupoOy. Ha ocHOBI X
naHux (abCOMIOTHOTO 3HAUEHHST BUTPAT Ta iXHBOI MUTOMOI Bark B CTPYKTYPi
co6iBapTOCTi) i PO3PAaXOBYETHCS 1liHA HOBOTO BUPOOY:

I1,= C,x (1+P);
C,=C(C)/A(A)*x100% ,
ne 11, — nina noBoro BupoOy;

C, — cobiBapricTb HOBOTO BUPOOY;

C,(C,) — marepianbni Butparu (a60 3apobiTHa 11ata) Ha OMHHINO HOBO-
r0 BUPOOY;

A (A)) — yacTka MaTepiabHUX BUTpAT (3apobiTHoi 1aTi) B cobiBapToc-
Ti aHaIOriYHOT rpynu BUPOGIB; 11i JaHi BUBHAYAIOTHCS HA OCHOBI aHAJIi3y CTa-
TUCTUYHUX JaHUX.

Merto/; BUSHaYEHHS I[iHM Ha OCHOBi Koe(illieHTa TEXHIYHOTO PiBHS TO-
Bapy. MeToj1 ycTaHOBJIEHHS IiHW HAa OCHOBi KOedillieHTa TEXHIYHOTO PiBHS
ToBapy nepeabayae BUSHAYEHHS I[iHU, IO TPYHTYEThCI Ha CyO’€KTUBHOMY
CIIPUIHATTI TOBapy CIOKUBAYEM, SKe (POPMYETHCS HOTO SKiCTIO, KOPUCHICTIO
Ta 3HAYYILLICTIO /IJIS CIIOKMBayva.

KopoTko cyTh bOT0 MeTOY MOKHA BU3HAUUTH TaK: I[iHa HOBOTO TOBApy
TUM OiJIbIla, YUM BUIIMN HOro TeXHIYHUI piBeHb HOPIBHAHO 3 6a3oBuM (eTa-
JIOHOM, 6a30BOI0 MOAENLTIO (PipMU, TOBAPOM-KOHKYPEHTOM).

Ieit MmeToz 1a€ 3MOTY BUSHAUUTH 1[iHU HA HOBi BUIU TEXHIKHU IIJISIXOM T10-
PiBHSIHHA HOr0 TeXHIYHUX IIapaMeTpiB 3 aHAJIOTIYHUMU ITapaMeTpaMy BUPO-
6iB CBITOBOIO PiBHSL.

HinmicTs TOBapy BU3HAYAETHCS HA OCHOBI €KCIEPTHUX OIiHOK. Hinxue
HABOJUTHCS TIOCTIIOBHICTh BUSHAYCHHS I[iHU TOBApy Ha OCHOBi KoedillieHTa
TeXHIYHOTO PiBHA.

Eman 1. Busnadenns nepesiky HallBaKJIUBIIIUX TTapaMeTpiB, SKi Xapak-
TEpU3YIOTh CII0’KMBYi XapaKTEPUCTHUKU TOBapYy.

[IpamiBamky ipmMn BU3HAYAIOTH Tepesik HAHBAKIMBIIINX MTapaMeTpiB,
SKi XapaKTepU3yIOTh CIIOXKNBYi XapaKTePUCTUKU TOBAPY.

Eman 2. Hi,u6ip €KCIIePTiB, AKi OIL[IHIOBAaTUMYTb TOBAP.
[Tin6upatotbest excrept (CMOKUBaYi, TPAMiBHUKE (HipMU CcepBiCHUX
cayx0), SIKi OIiHIOBATUMYTh TOBap.

Eman 3. OuiHioBaHHS eKCIIepPTaMU BaKIUBOCTI KOKHOTO 3 TIapaMeTpiB.
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ExcrepTtn omiHIOIOTH BaKJIMBICTH KOKHOTO 3 mapameTpis. IIpm mpomy

Moske GyTH BUKOPUCTAHWUI OINH 3 IBOX BapiaHTiB:

a)

6)

3BOPOTHE PAHTYBAaHHS I1apaMeTPiB: HAWBAKJIMUBIIIOMY IPUCBOIOETHCS
HaliBUIIUH PaHT, a HAfMEHIII BaXKJIMBOMY —IEPIINii (CTABUTHCS Ha Iepliie
MicIie);

BU3HAYAETHCST BATOMICTh KOXKHOTO TTapaMeTpa JIJis CIIosKMBada B banax (3a
10-T1 a6o 100 GasbHOIO HIKAIO0) abo BaroBuii iHgekc (y %, Npu 1bOMY
3arajibHa CyMa BaroBux injiekcis gopisuioe 100%).

Eman 4. BusnaueHHs TapaMeTPUYHUX iH/IEKCIB.
Exkcreptn omiHIOI0TH TOBAp 32 KOKHUM MapaMeTPOM—BHU3HAYAIOTHCS T1a-

pamerpuyHi iHgekc. OTiHIOBaHHS TIPOBOANTHCST a60 3a 10 6aIbHOIO MIKAJIOK0,

abo
MeT

B %. Y Ipyromy BapianTi MakcuMasbHa OIliHKA TOBAPY 32 OKPEMUM I1apa-
pom cranoButume 100%.
Ha ocHOBi oTprMaHuX ZaHWX PO3PAXOBYETHCS CepeTHbOAPH(MMETIIHUN

ingexc. IIpu 1iboMy nmapaMeTpU4HUN iHAECKC BUSHAYAETLCS 32 OAHUM 3 J[BOX
BapiaHTiB:

a)
6)

TOBaP HOPIBHIOETHCA 3 aHAJIOIIYHUM TOBAPOM-KOHKYDEHTOM;
TOBap MOPIiBHIOETHCA 3 TIMOTeTHIHUM (ifleaTbHUM TOBApOM, HAITEHNM
ycimMa XapaKTeprCTHKAMU, Ki CIIOKKUBaY XOTiB 61 6aunTH B TOBapi, TOGTO
TaKUM, 110 33/[0BOJIbHSIE BUMoram criosknBada Ha 100%). ITpu iipomy oju-
HUYHi TapaMeTpUYHi iHJIeKCH po3paxoBYIOThCs 3a (hOPMYJIOI0

. ;= Di/ Py
i€ ¢, — ONMHUYHUI apaMeTPHYHNUI iHAEKC;
p, — 3HadeHHs mapameTpa BUpoly;
Ps,,; — AHANIOTiUHKIT MapameTp 6a30BOT0 BUPOOY, 3 AKUM MPOBOIUTLCS 110~

piBHAHHS eTanoHa (200 TOBapy-KOHKYPEHTa).

Ti I

Eman 5. BusnadyeHHs 3Ba;KeHOTO TAPaAMeTPUIHOTO HAEKCY.
Ha 1ipoMy eTarti poBoanThCsT OlliHKa BUPOOIB 3 ypaxXyBaHHSM BasKJIMBOC-
apaMeTpiB.

3BaskeHUH Innexc BaromocTi (cTymiHDb
napaMeTpuyHuil = BaromocTi mapamerpay X IlapamerpuuHmuii inzuexc.

I
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iHgeKe Gaax)
Eman 6. Busnauenns winu ogHoro 6aja:

iHa OHOTO ITina 6a30B0i Mozeti
Gasa 3arasbHa cyma Gasti 6a30BOro BUPOOy

Fman 7. BusHaueHHs [[iHM KOXKHOTO TTapaMeTpa HOBOTO BUPOOY:



Ilina napamerpa - 3Ba)KeHUH MapaMeTpUYHUI X IiHa OJAHOTO Oana .
HOBOT'O BUPOOY iHIEKC

FEman 8. BusHaueHHs 1[iHK HOBOTO BUPOOY:

[ina HoBoro - ILlina 6a3oBOro BUPOOY Cyma GatiB HOBOTO BUPOOY
BUPOOY (ToBapy-KOHKypeHTa abo X
rinoTeTH4YHOro BUPOOY Cyma 6ajiiB 6a30Boro BUpoody

HopmatuBHO-IapaMeTpHyHi METOAU LIiHOYTBOPeHHs. Buxopucrosy-
IOThCS JIJISI PO3PAXyHKY IIiH TOBAPiB CMIOXKMBYOTO i BUPOOHUYOTO MPU3HAYEH-
HsI, SIKi CepiliHO BUILYyCKAIOTbCSL.

Jlo 11X MEeTOiB BiIHOCATHCS TaKi: MUTOMUX IOKAa3HUKIB i METOJ, SKUI
OCHOBYETBCS Ha BUKOpHCcTaHHI hopmyrm “Bepim”.

MeTo MUTOMUX TIOKA3HKKIB IiHU IPYHTYETHCS HA TOMY, HIO IliHa BUPOOY
CKJIAQ/IAETHCA 3 IiHU MTOTY>KHOCTI, MPOAYKTUBHOCTI, MAaCH Y1 SIKOTOCH iHIIOTO
napaMeTpa, KW € TOJIOBHUM JIJIsI 11bOT0 ToBapy. Oziep:kaHa 1iHa OMUHUIL ro-
JIOBHOTO TrapaMeTpa (IUToMa IliHa) MOyKe OyTH BUKOPHUCTAHA JIsT PO3PaXyHKY
[iH aHaJIOTiYHKX BUPOOIB 3a iHIIMMHU BaKJIUBUMK napamerpamu. Heobxinmo
MaTH Ha yBa3i, 0 MUTOMA IliHa 3HUKYETHCS B Mipy 3pPOCTaHHS MapaMeTpa.
Hanpuxiiaz, npu 3poctaHHi METATIOMICTKOCTI, GiJIbIII KOHKYPEHTOCTIPOMOSKHI
ManMHu i 061 [HaHHs MalOTh MEHITY Bary, HiK iXHi aHaJIOTH.

MeTo TUTOMO] IIiHU AJIs GiIBIIOCTI BHpo6iB MO’Ke BUKOPUCTOBYBATUCh
JIATIE TK OPIEHTHUP /71 BU3HAUEHHSI TIHU (AHAJOTIYHO BUIIETTOKA3AHIM ).

IIpu uboMy METOAII CIIOYATKy PO3PaxoByIOTh nutomy winy 11 :

I1, = I1,/11,,

ne 11, — nina 6asoBoro Bupody;

I, — BeumHa mapameTpa 6a30B0T0 BHPOOY.

IToTiM po3paxoByioTh 1iny HoBoro Bupoby I1 :

I, =11, x II,,

e I — 3HayeHHs OCHOBHOTO TapaMeTpa HOBOrO BUPOOY Y Bi/NOBiHIX
OJIMHUIISIX BUMIpY.

Hanpuxiraz, mianpueMcTBy Tpeba BU3HAYNUTH IiHY €JI€KTPOABUIYHA MTO-
TyskHicTiO 20 KBT. 32 KOHKYpeHTa MpUIMA€EThCA e/IeKTPOABUTYH MOTYKHICTIO
10 xBr 3a ninoo 2100 rpa. Yci iHmon TeXHiKO-eKOHOMIUHI MOKa3HUKU 060X
JBUTYHIB 0/HaKOBi. Tozi 11iHa, Bi/IMOBI/THO METOLY TUTOMUX ITOKA3HUKIB, JIBU-
ryHa notyskHicTio 20 kBT Gy e:

I =(2100/10) x 20 = 4200 rpmH.

[eit MmeTos MOKHA BUKOPUCTOBYBATH JIJIsT IPUKUKU PiBHS 1 CITiBBiZIHO-
IIEeHHS I[iH HeBEJIMKUX MTapaMeTPUYHUX PS/IiB MPOAYKILii, IKa MAa€ HECKIIAIHY
KOHCTPYKILIO i XapaKTePU3Y€EThCS OJHUM ITapaMETPOM.
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[l obnagHaHHs, SIKe Ma€ Pi3Hy MPOLYKTUBHICTD i sIKe MPAIIOE B OfHA-
KOBMX YMOBaX, /I/Is BUSHAUEHHS I[iHU Ha HbOTO MOke Oy TH BUKOpUCTaHa (hop-

myza bepim:
b _Dd{VVIIjI] ’
;

zie P, — nina noBoro BupoOy;

Zie P, — ina 6asoBoro Bupo0iB, SIKMii icHy10 Ha PUHKY B JJaHHII IIepioft yacy;

W, W, — npozyKTiBHiCTb HOBOTO Ta 6a30B0T0 BHPOOY;

7 —TOKA3HUK, SIKHIT BPAXOBYE 3a/I€;KHICTD 1iHU BUPOOY Bijl HOTO MPOLYK-
TUBHOCTI.

Mertoz ycTaHOBJICHHS LiiHK HA OCHOBi €KOHOMiYHO{ I[iHHOCTi TOBapy 141
crokuBaya. BrisHaueHHS IiHN Ha OCHOBI eKOHOMIYHOI I[iIHHOCTi TOBapy IPyH-
TYETBHCSI HA TOMY, 110 iCHY€ MaKCUMaJbHO IPUIHATHA JJI1 CIIOXKMBava 1iHa,
SIKY BiH 3TOfIeH 3anIaTUTH 32 ToBap. Ll 11iHa moBHICTIO KOMIIEHCY€E BUTPATH,
MOB’s13aHi 3 #oro npuaGaHHAM, ajie He Tepeadadac KOAHOI eKOHOMIT BUTpaT
JUIST CriojkMBava (Tak 6 MOBHTH, HyJIbOBAa €KOHOMIs Ha BUTparax). ToOTo Bu-
TpaTH B pa3i BUKOPUCTAHHS TOBAPY Taki cami, sIK i 10 HOro KymiBJi.

OpienTyiouncs Ha I1eii MaKCUMaJIbHUI piBeHb, (pipMa i BCTaHOBIIOE IiHY
(6e3yMOBHO, 3 OIJIsITy Ha BJacHi BUTpaTH). UM MeHIIa 3aIrponoHOBaHa IiHa
3a MAKCUMaJIbHO IPUUHATHUI PiBEHb, TO OiJiblila AMOBIPHICTb CIIOHYKATH 110-
Ky 3pOOUTH KYTTiBI0. 36iMbINEHHS K I[IHU MO0 MAKCUMAJIbHOTO PiBHSI
POGUTH KYIIBJIIO Malike HepPeanbHO.

Takwit migxiz 10 MIHOYTBOPEHHS NOIJIBHUN 3a GyIb-SKUX CHUTYAaIliif,
KOJIH 3HIDKEHHS BUTPAT € OCHOBHOIO /7T cTIojKuBada Burozoio. Hacammeper,
1€ aKTYaJbHO JJIs1 [IDOMUCJIOBOTO PUHKY, /ie TIepeBakaloTh pallioHa/IbHI MO-
TUBU TOJIO 3/[iICHEHHS TOKYITKH.

Merox BU3HaYeHHSI TOYOK LiHU (I[IHOBHX MOPOTiB). 3aBASKU IbOMY
METO/Iy 3’SIBJISIETHCS MOKJIUBICTh BU3HAYUTH I[iHHICTh TOBAPY /IS CIIOXKUBA-
4iB, OTPUMAaBUIN BiJ| HUX I1i/J{ 4aC ONMMTYBaHH: BiJlIOBi/[b Ha 3alIMTaHHHA, AKY
MaKCHMaJIbHY IiHy BOHM 3TO/HI 3amaaTuTy 3a 1eit ToBap. lle nosgcuioe inmry
Ha3BYy METO/ly — MeTO/l KyliBesbHOI peakiiii. Bin sae 3mory criouarky BU3Ha-
YUTH B Me’KaxX IeBHOI TPYIH TOBapiB HIDKHIN i BepXHill fianasoH I1iH, a MOTiM
y MeKaX BU3HAUEHOTO Jialla30Hy — OOMEKeHY KiJIbKiCTbh IiH (TOUOK I[iHN),
3a IKMX CIOKUBavi ab0 KymyloTh TOBap, abo BiAMOBIAIOTECA Bia Hboro. Ilei
MeTo 6a3y€EThCs HA BU3HAYEHH] I[IHOBOT €TACTHYHOCTI TIOTIUTY.

CymMicHuii (koMIpoMicHUiA) aHaMi3. 3aBISKU I[OMY METOLY MOKHA BH-
3HAYUTHU B3AEMO3B’SI30K MiX I[iHOIO Ta iHIIMMU XapaKTePUCTUKAM TOBapy, a
TAKO’K OI[IHUTH iXHill BIUIMB Ha BUOIP TOBAPY CHOKUBAYAMU.

Ha BiamiHy Bin nornepesHboro MeTozy, MOKYIIIB He 3allUTYIOTh MIPSIMO
PO IiHy, AKY BOHHU 3TO/HI 3aIJIaTUTH 3a ToBap. HatomicTs iM mpononyioTsh
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otvc MPoGiJIIo TOBapy, SKUH BKIOYAE HOTO XapaKTepUCTUKH Ta 1iHy. [loTiMm
PECIIOH/IEHTIB MPOCATH Ha3BaTH MPOMIIb, SIKUI IMOHANGIIbIIE 3a0BOIBHSIE
ix. Jlami Ha ocHOBi iXHIiX BiAMOBifell 3a AOMOMOTOI0 KOMIIIOTEPHOI MOJIEi
MOYKHA BU3HAUYWTHU BIJIMB IiHM Ta iHIINX XapaKTePUCTUK TOBApy Ha rOTOB-
HiCTb iX IpUnGAHHS.

Excniepumenr. /[ BU3HAUYEHHS I[iHU MOKYTh OyTH BUKOPHCTaHi [Bi
(hopMu pUHKOBOTO (TIOJIHOBOTO) €KCIIEPUMEHTY: TIPOOHII MaPKETHHT i KOHTP-
oJboBaHmii excriepuMenT. [IpoGHUIT MapKeTHHT repenbavae, 1o ToBap, mepi-
OJIMYHICTH TIOKYIOK SIKOTO CTAaHOBUTD IOHAWMeEHIIIe KiJTbKa THXKHIB, Mpo/a-
€THCS B KiJIBKOX perioHax 3a pisnumu minamu. EkcriepumenTy Tpusae — 6—12
MiCsIIiB.

KopekTHi peaysibrati MOKYTh OyTH OTPUMaHi 3a yMOB, 1110 iHIIi (hakTopH,
SKI MOXKYTb BIUIMHYTH Ha 00CAT IPOAAKY, 3a/MIIAI0ThCs cTablabuumu. Dak-
THUYHO 3a6€3IeUNT BUKOHAHHS I[i€i BUMOTH JIy’Ke HEMPOCTO. 3MiHa KOHKY-
pEHTaMH IiH, aKTUBHA PEKJIaMHa KaMITaHid 3/[aTHI 3BECTU HaHiBeIb yCi CIIpo-
6 3a6€3MeYNTH YUCTOTY EKCIIEPUMEHTY.

Meron «kuaanss ctpins>. [leit Metox Moke OyTY BUKOPUCTAHUH JIJIST BU-
3HauYeHHs 11iH HAa HOBUI ToBap. Ilo cyTi, 11e MeTor MO3KOBOT aTaku. 3a CXeMOIO
TIPOBEZIEHHS Il METO/ HaTaxy€e TPY «KUIAHHS CTPisl y MillleHb». 32 0CTaTou-
Hy 6epeThbCst IPOIO3UITist MEHEIKEPa, AKUH 3HANWIIOB HalBaroMilri apryMeH-
TH JIJIST TOTO, 00 TEPEKOHATH iHIITHX.

Memoodu opienmosani na kouxypenuio

BusnaueHH4 LiH 3 Opi€HTalli€I0 HA KOHKYPEHIIiIO J]Ja€ OYeBU/IHi BUTOIU.
Taxwit migxin 3amobirae «BittHi TiH», Bil K0T CTPAKIAIOTH BCi KOHKYPEHTH,
110 IpaIoTh Ha puHKY. Lli MeToau mpocrti i 3pyyHi, KoJu BaXKKO BUBHAUNUTU
BUTPATH, PEAKITTO KOHKYPEHTIB i MOMUT. 3a I0MTOMOTOIO TIUX METOIIB THOYT-
BOPEHHS MiIPUEMCTBA IIParHyTh YTPUMATH CBOIO YACTKY PUHKY ab0 10CATTH
cBoTo pUOYTKY Ha PiBHI cepeaHboramy3eBoro. Hemomikn 1boro MeTomy mo-
JIATAIOTH Y TOMY, 110 KOXKHE IIAIIPUEMCTBO MA€ CBOIO CTPYKTYPY BUTpaT, 11iJi,
30yTOBi i (hiHaHCOBI MokIMBOCTI. TOBap MOXKe CIPUNMATHCS TOKYTISIMY STK
3HAUHO Kpallliii, Hi>k TOBap KOHKyPEeHTA.

Mertoa norouHoi winu. ToOTO 1iHa BCTAHOBJIIOETHCS Ha PiBHI I[iH KOHKY-
penTiB (“cTparerist HACTiIyBaHH Jifiepa”); TPOXU HUZKYE BiJl 11iH KOHKYPEHTIB
(“cTpareris mepeBa)XHUX I1iH"); TPOXV BUIIE Bifl IIiH KOHKYPEHTIB (“cTpaTeris
1[iHOBOTO Jiiziepa”).

Meroy “3aneyaTaHoro KoHBepry”’ ab6o “sakpurtux toprie”. TeHuepHe
IHOYTBOPEHHsI (METOJ[ «3alleyaTaHoro KOHBEpTa» ab0 «3aKPUTHUX TOPTiB» ).
[leii MeTO[ BUKOPUCTOBYIOTh B YMOBAX MOCHUJIEHOT KOHKYPEHTHOI 6G0poThOM
MiITPUEMCTB 32 KOHTPAKTH. TeHep — Iie IiHa, 3aIIPOMOHOBAHA ITi/IITPUEM-
CTBOM 32 BUKOHAHHS SKOTOCh 3aMOBJIeHHs. UM BUIIIA 1TiHA, TUM MEHIIa MO3K-
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JIUBICTD OTPUMATH 3aMOBJIEHHS. 32 HU3BKOI IiHU 301/IBITYETHCST MOKINUBICTD
BUTPATH TEHJIED, AJIe I 3DOCTAE PUSUK OEPIKATU HAITO MATUI IPUOYTOK.

Ieft MmeTO/L BUKOPHCTOBYETHCS B TUX BUIIAKAX, KON JIeKiabKa ipM KOH-
KYPYIOTb OJIUH 3 OHUM Yy 60poThOi 32 OTpUMaHHS KOHTPAKTY. TeHaep € much-
MOBa 3as1Ba IiHN (ipMu. 3aMOBJIEHHS OTprUMaE GipMa, sIKa 3aIIPOTIOHYE IHY
HIDKYY, Hi’K KOHKYDEHT.

Hanpuxian. Memood mendepy.

Vpsia sanpocus mebneBy Gabpuky «Tuca» B3sITH yuacTh y TOprax Ha po3-
MimeHHst 1 Trc. ayautopHux crosis. CTou MOBUHHI GyTH TIOCTaBJIEH] Yepes
JIBa MicAIi Tic/as BUAAaYi 3aMOBJIEHHs. 3MiHHI BUTPaTH Ha OJMHUIIO BUPOOY
ckaagaoTh 50 TpH, noctiiHi ButpaT — piBai 60 rpu. Mabpuka «Tuca» Bu-
KOPHUCTOBYE 55% CBOIX BUPOOHMYUX TIOTY;KHOCTEH, BUMYCKAE 3 THC. CTOJIB
HmOMicsYHO 1 mpozae ix marasudam 3a 1inoo 190 rpu. Ockinbku dabpuka
TIPAIIoE 3 HETIOBHNUM 3aBAaHTKEHHAM ITOTY/KHOCTEI, TO BOHA 3allikaBjieHa BU-
rpati 3amoBJieHHs1. OCHOBHUIT KaHas 36yTy ii TOBapiB — MarasuHu, Mepeska
niJiepiB y ganuii yac 3abesneuye it oTpuManHs HeOOXiAHOrO IPUOYTKY, TOMY
il HeMa€ HeOOXiIHOCTI TPOIIOHYBATH Ha TOPTax «I[iHY Ha BUKUBaHHS», TOOTO
HU3BKY TiHy. MeTa ii y9acTi B Toprax — 1ie MaKCUMi3yBaTH CBift mpubyTOK 3a-
B/ISIKU OTPUMAHHIO 3aMOBJICHHSI.

Vpsia xoue npuabaT ay IUTOPHI CTOJN 3a 1iHOI0 Ha 20% MEHIIO PUHKO-
BOi BapTOCTi. 3HAYNTD, BEPXHS MesKa LiHU IponosuLii s ¢pabpuku «Tuca»
cranosutume 152 rpu (0,8x190 rpu), nuxus mexa — 50 rpH (3MinHi BUTpa-
TH). Basiosuii mpubyTOK NpH PisHUX MOKJIMBHUX PIBHAX IIiH HA 3aMOBJIEHHs 1
THC. CTOJIiB HaBeieHo B Tabu. 11.2.

Tabnuys 11.2
ITinu, BUpyYKa, OPUGYTOK.

Mo K/IUBI [IHU TPOTIO3UILiT, TPH 70 190 |105 |120 |130 |152
Bupyuka, Trc.rpH 70 190 [105 |120 |130 |152
3MiHHI BUTPATH, THC.TPH 50 [50 |50 |50 |50 |50

Basosuii npubyToK, TUC.TPH 20 (40 |55 |70 |80 |102

[Tocriiini BUTpaTH HEe POCTYTh, OCKIILKU (hipMa MPAIToe IpU 3HAYHO He0-
3aBaHTaKEHUX MOTYKHOCTSIX. 3MiHHI BUTPATH € 623010 PO3PAXyHKY I[iHU IIPO-
1o3uii. SIcHO, 110 YUM BUIIA [[iHA [IPONIO3ULLii, TUM BUILA IPUGYTOK, ajie TLIbKU
B TOMY BUIIA/IKY, SIKIIO (hipma BUrpae Tenzep. IIporte yunm Buia miHa, TMM HIK-
4a BiporigHicTs BUTpary. O1iHKa MOXINBOCTI BUTPAIITY TeHAEPY 3aJIeKUTD Bi/l
aHaJTi3y KOHKypeHTHOI iHbopmartii. Dipma «Tuca» MporHO3YE, 1110 Gyiie 1M'sTh
YYaCHUKIB TOPTiB. AHaJIi3 JTaHUX MIHYJINX TOPTiB ITOKA3aB, 10 TIEPEMOXKIIi IT0-
HiGHUX TOPTIB MIPOMOHYBAJH iKYy Ha 40—45% HuKYy 3a [iHY BiIKPUTOTO PUH-
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Ky. BukopucroByioun 1110 iHdopmaiiiio 171 monepeanboi oKy, (hipMa BBa-
JKae, 1o BoHa Mae 50% IMIaHCiB Ha yCIiX, SIKIIO 3aIPOIIOHYE ITiHy Ha 45% HUKIY
3a puHKOBY 1iHy, piBHy 190 TpH, To6TO 105 TpH. SKII0 % MiHa MTponosuii Gyxe
HA MAKCHMAJIbHO TIPUITHATHOMY JIJIs1 Ypsity piBHi 152 TPH, TO MIAHCH HA BUTPAIIL
cTaHOBUTUMYTb 5%. Ha ocHoBi HasiBHOT excriepTHO] i cTaTucTiyHOi iHbopmariii
dipma «Tuca» pobuth Taki pospaxynku (tadu. 11.3).

Tabnuysn 11.3
Iinu npono3wuuii i BiporiiHOCTi BUrpamnry Topris, %

Mo:K/IMBi I[iHH IPOTO3HUILiT 70 | 90 | 105 | 120 | 130 | 152
3.HI/I>KEI;IHH MOPIBHSIHO 3 PUHKOBOIO 63 153 l45 137 [32 |20
LiHOIO, %
Biporignicts Burpaiy Topris, % 95 |75 |50 |40 |30 |5

Biporiaauii mpubyToK 06YHCII0ETHCSI MHOKEHHSIM ITiIpaxoBaHoi Bipori-
HOCTi BUTPAIIly TOPTiB MPU BKAa3aHUX I[iHAX MTPOMO3UIlil HA BAJOBHUiT TIPHOY-
TOK, 1110 Oy/1e oTpUMaHuii pu Till camiii wini (11.4).

Tabnuysn 11.4
Biporiauuii npuGyTok

IiHu mpomno3uiiii, rpH 70 {90 [105 |[120 [130 |152
Basiosuii npubyToK, THC. TpH 20 |40 |55 70 |80 102
Biporiauuii mpubyTox, Trc. rpH 19 130 |27,5 |28 |24 |51

Ha ocHOBi manux Tabauili BUIHO, MO (GipMa OTPUMAE MaKCUMaJbHII
npubyToK y po3mipi 30 TuC. IPH, AKIIO 3arpononye iiny 90 rpH 3a OJUH CTiJL.

KinpkicTh yJacHUKIB TOPIiB — HAWBOKJIMBIIMN YMHHWK JJIsT PO3PAXYHKY Bi-
POTiIHOCTI BUTpaIty. SIKITO B TOprax O4iKyeThCsl, HATPUKIIAM, YIACTb He m'sitd, a 15
ipm, To HeoOXi/HO HabaraTo OiJIbIIe 3HU3UTH LHY, OCKIJIbKI IIPK GLIBILIN KiJTbKOC-
Ti KOHKYDPEHTIB PI3KO 3pOCTa€ BIPOTiZHICTD TOTO, 110 XTOCH 3aIIPOIIOHYE HYDKIY LIiHY.

[Ipono3uniss HU3bKOI LiHKU MOXKe BUSBUTHCS XOPOLIOI TAKTUKOIO, SIKIIIO
1I1e /10 IOYaTKY TOPriB OUiKyIOThCA AOAATKOBI KOHTPAKTH i 3amMoBJieHHA. [Ipo-
MO3UIIisl HU3BKOI I[iHM i BUTpaNl KOHTPAKTY IiIBHUILYIOTh MPECT:XK hipMu i
MOKYTb OYTH XOPOIIOI0 PEKJIAMOIO TIPH TIPOAAKI TOBAPY IHIITNM TOKYITIISM.

Mertoau 3a y3aKOHEHUMH THIIOBUMH YTOaMU

Y GaraThox BUINAAKAX PUHKOBE IIHOYTBOPEHHSI Ma€ 0OMEXKEHHsI, TOOTO
iCHYIOTb y3aKOHEHi THIOBiI YMOBH, 3TiIHO 3 AKUMU PO3PaxOBYIOThH ITiHu. Lle
6ip:koBe I[IHOYTBOPEHHSI Ta J€PKABHE PETYIIOBAHHSI.
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Bip:xoBe 1iHoOyTBOpeHHs (KOTHPYBaHHS I[iH) — Tie BUABJIEHHS i (ikcy-
BaHHA I[iH yroJ KyIiBJi-IIpoAa)XKy Ha TOBAPHUX 6ip>KaX. Bono moxke 3ziiicHIO-
BaTHUCh SIK 3a pe3yJbTatamMu 6ipKoBoro AHs (KiHIleBe KOTUPYBAHHS), TaK i B
npotieci TOpriB (MMpoMiskHe KOTUPYBAHHST).

3a AKUX yMOB PUHOK MEHII YyTJIUBHUI 10 3MiH I[iHU IPOAYKTY:

*  IPOAYKT YHiKaJbHUI;

*  TIOKYII He obisHaHi 3 aHaIOraMu;

*  TOKYMNISIM BaKKO TIOPiBHATHU MPOYKT 3 aHAJIOTaMU;

*  3araJIbHUH JI0Xi/l TOKYTIIIST HECYyMipHO GibITNH Bift BUTPAT Ha IOKYIIKY;

* BUTpATH HA IAHUH J0AATKOBUI TTPOJYKT HECYyMipHO MEHIIIi, HiK Ha OCHO-
BHUI;

* KOHKYPEHTH BiKe ITiIBUIIWUJIN IiHY;

*  TOBap Ma€ BUCOKWI MPECTUXK;

* TOBap He MOKHA 3aKyIUTU TPO 3arac, MOKJWBO TiJIbKU HeraiiHe HOTo
CIIO>KMBAHHS.

MerTou 1iHOyTBOPEHHS 3a reorpadiuyHuM MIPHHIUTIOM.

MeTonrKa BCTAaHOBJIEHHS IIiH 32 TeorpadivTHOI0 03HAKOIO Y MPAKTHUIL MixK-
HapOAHOi TOPriBi. 3BaXkaioyy Ha TOTO, XTO OPraHi3ye i omauye TPaHCIOPTY-
BaHHsI TOBaPiB Bi/l BUPOOHUKA /IO TOKYTIIS (OTKE PUBUKYE), OPIEHTYIOTHCS HA
ymoBu “IHKOTEPMC”.

Dpankysanus (itad. — frankare) — 1e omara 3a mepeBe3eHHsST BAHTAKY
Bi/l BUPOOHMKA /10 CTIOKUBAYA.

“Mpanko” 03HAUAE, 10 IKOTO MyHKTY Ha IIJISXY PYXY TOBapy Bil BUPOO-
HUKA 10 CIIOKUBaYya TPAHCIIOPTHI BUTPATU BKJIIOYAIOTHCSA B LiHY.

Bapianm 1. lina “dpanko-ckiaz nocravaabiuka” (mina “ex-works”). ITo-
KYTIeI[b IIOBHICTIO OIIaYy€ BCi TPAHCIIOPTHI BUTPaTH.

Bapianm 2. lina “dpanko-craniis Bianpasaenns” (1ina FOR, To6to free
on reil) Mae 1Ba pisHOBUIM:

— uina FOR, less then full load (DOP, a6o dpanko-He3aBaHTaKEHUN Ba-
ron). Ile o3Hauvae, 110 1iHA BKJIIOYA€ BUTPATH 3 TOCTABKY BaHTAXXy Ha 3a-
JII3HUYHY cTaHIlio Bignpasiaenus (“KuiB-toBapuuii”);

— uina FOR, full load (D®OP, dpanko-zaBantaxenuii Baron). [locravyanb-
HUK OIJIAYY€ He TIIbKU BCi BUTPATH 110 IOCTABIII BAHTAXKY HA CTAHIIIO, a i
BapTiCTh HOT0 3aBaHTAXKEHHS y BArOH.

Bapianm 3. 1lina “dpaHko-mopT BiampasiaeHHs” ab6o “paHKO B3IOBK
6opry cyana” (unina FAS, To6to free along side). ITocrauanbiuk omiadye Bei
TpaHcnopTHi BUTpatu 10 mopty Ojiecu, BUBAHTAXKYIOUM BaHTAXK HA PUYATI
nepes CyJHOM.
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Bapianm 4. lina “dpanko-cyano nopt Bianpasiaents” FOB (uina free of
board). TTocTayaabHUK OTJIAYYE CTPAXOBI | TAMOMKEHHI BUTPATH 1 BAPTICTh 3a-
BaHTaXeHHS BaHTAKy 3 TPUYATY HA CYAHO.

Bapianm 5. ina “dpanko-cyato (mopt npusHadents)” (CAF, To6To cost
and freight). [ToctagaspHUK OTLTAYy€ BCi TPAHCTIOPTHI BUTpaTtH 10 mopty Kaip
(BapticTb i ppaxr).

Bapianm 6. lina “ppanko-cyano (MOpT MpuU3HAYEHHs) i cTpaxyBaHHs .
I[Tina CIF (cost, insurance, freight) Bkirouae BapTicTb TOBapy, CTpaxyBaHHs
i ¢ppaxrt. [locravampbuuk omiavdye Bci BuTpatu mo nopty Kaip i cTpaxyBanms
Cy/IHa BiJl pusuKy 3arubesti Topapy abo TICyBaHHs TIPK TIEPEBE3EHHI.

Bapianm 7. 1lina dpanko-mopt mpusnavenss’. [lina “ex guag” (3 mpucra-
Hi). [locTayanbHIK OIJIauye TaKOK i BapTiCTh BUBAaHTAKEHHS TOBAPY B IIOPTY
TIpU3HAYEHHS.

Bapianm 8. Lina “dpanko-ckiaaz cnoxusada” (mina “delivered dutipaid” —
“MOCTaBJICHO, MUTO CIVIadeHO”). B 1iHy ToBapy BKJIIOYA€THCS BCi TPAHCIIOPTHI
BUTPATH.

[lo MeTOTiB HETIPSIMOTO iIHOYTBOPEHHS HAJIEKaTh MAPKETUHTOBI MO TH-
KU 3HMKOK, TOPTOBEJIbHOTO KPEeUTYBaHHS Ta KOHJUIIIN. Y i BOHM MaloTh Ha
MeTi 320XOTUTH CIIOKUBaYa /10 MPUAGAHHS TPOLYKIIii i AIPHEMCTBRA.

OpHuM 3 HaWGIIbII KOHKPETHUX METOIIB HEMPSIMOTO I[iIHOYTBOPEHHS €
MapKEeTHHTOBA TOTITHKA 3HIKOK.

Icuye 6am3bKo 20 pi3sHOMaHITHUX 3HMKOK— BiJl IPOCTUX 3HUKOK 3 TIPei-
CKYPaHTHUX ITiH JI0 CKJIJHUX, Ki mepeadadaroTh OHOYACHE HAAHHS Kib-
KOX BU[IiB 3HMKOK.

Kinvkicni snuscku — 3HIKKY 32 00CST KYTIIIEHOTO ToBapy. BrusHavaoThes
SIK BIICOTOK Bil 3araibHOI BAPTOCTi BCTAHOBJIEHOTO 00csTy mocTaBku. Harpu-
KJIaJ, IKIIO NapTis ToBapy Hamivgye 6inbine 100 o, — sHMKKa 5%. Ase B KOX-
HOMY OKPEMOMY BUTIaJIKy HeOOXiIHO 0OrPyHTOBYBATH ii PO3MIp.

Po3paxyHOK KiIbKiCHUX 3HHKOK

KisibKicHi 3HUKKH 3 BiIMYCKHOI IIIHA HAAAlOThCS TUM HOKYIIIISM, sIKi Oy-
J1yTh KYIIyBaTH IIPOAYKIIi0 OLIBIINMY APTisIMU, HiXK cTanaapTHi. [[pu 3amoB-
JIEHHAX MEHIIUX HiXK CTaHAAPTHI HapTii, MOXKHa 3alIpOBa/KyBaTH KiJIbKicHI
Ha6aBKY Ha BimmyckHi minu. KisbKicHi 3HMKKYA MaIOTh CBOIM JIZKEPEJIOM €KO-
HOMIIO Yy BUTpaTax IMiJIIIPUEMCTBA-TTOCTa4a/IbHIKA IO TiZIrOTOBIII TapTii po-
NyKITii 710 peasizallii (eKOHOMHIIIA Tapa, BUTPATU 110 TPAHCIIOPTYBAHHIO), a
TaKOK eKOHOMIIO TI0 BUTLIATaX BiZICOTKIB GaHKY Trij1 iMMo6iTizartito 06iroBoro
KalliTally Ha YTBOPEHH: 3allaciB TOTOBOI IPOAYKILii.

s po3paxyHKy KifbKicHOI 3HMKKM BU3HAYAETHCS 3aKOHOMIipHICTD
3MiHU ITUTOMUX BUTPAT 110 BI/Ip06HI/IL[TBy i peanizarii npoaykiiii y 38’s13Ky i3
301iTbIIEHHAM (3MEHIIIEHHIM ) MapTil IPOJaKYy.

Taxka 3akoHOMipHiCTh BUBHAYAETHCS 32 IOTIOMOTOI0 KOoedilliEHTA 7.
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ae Q. — po3Mmip i-Toi naprii mocradyanHs JaHoi NpoAyKIii, peanizoBaHol B
ITOIEPETHHOMY POILi;

- Q CTaHJapTHa MapTid MoCTayaHHs;
Ui — nmutoMi BUTpATH Ha OAMHUINO IPoAyKIii 1o ii peamisamii mpu mpo-
Jaxi i-ux napTiil mpoayxuii;

- U nuromi BUTPATHU HA ONVHUITIO IPOAYKILT IO peastizallii cepe/lHbOI CTaH-
JIapPTHOI mapTii IoCTa4aHH4;
A.. -
U=+ 1U-=
1
ne, A, i — daxTuuni BuTpaTH 10 peastisanii oxuiei i-Toi i oxniei cepeaHboi
naprii mocTayaHHs.

)

O

A
SIKIIO TIOKYTIEIh 3aMOBJISIE TTAPTito poayKIfi Q (6iibIny) , To mATOMI BH-

TpaTu 10 peasisamnii miei naprii {] —Ux ,,f)—é , 4 3aTaJIbHi BUTPATH 110 peasisarii
IIPOAYKILIT ;1 = ﬁx é
Edert KpemnTyBaHHS MOKYIIIlEM BUPOOHUKA TTPOAYKITi BiOyBa€THCS B
pe3yaIbTaTi BiAIIKOAyBaHHS HOro moTpebu B 06iroBOMY KarriTasri Ipy oriayy-
BaHHi il TocTaBoK. YnM 6iTbIIa mapTist TOCTaBKY, THM BUIIHI e(heKT KPETUTY-
Banns (). Tak, edexT KpeaUTyBaHHs IIOKYIIAMU BUPOOHIKA CTAHOBUTHME:
_ PxQ xb
’ 100
ne P — BigmyckHa 1iHa mpoyKitii
Q, —BeM4MHa NapTii, 0 3aMOBJISETHCS MOKYIILEM
B — mpoleHTHA cTaBKa 3a KpeAuTaMu OaHKy
3wmiHa edekty KpeauTyBaHHs (), B Pe3yAbTaTi BiZIMiHHOCTI PO3Mipy 3a-
MOBJICHUX TIapTiHl Bif cepefinboi CTAHOBUTHME:
Mod g PXRX©0),
100
KinbkicHa sHMKKA 3 BiAITyCKHOI iHW CTAHOBUTHME:
o= (T-U )<L +AE
PxL,

ze, L — nmanosuii 06’em mpoztasky Moy KItii B ranomy repiozi maprisivu Qi.
Busnauenns Buriznocti posmipy KilbKiCcHOT 3HIDKKY BCTAHOBJIIOETHCS Ha

OCHOBi PO3Mipy IPUOYTKY, KMl YyTBOPIOETHCS TIPU peasiisaliii mpoayKiii i3
BHUKKOIO | 6€3 BHUKKH.
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M=[P-(S+U)] X Lazar.
ne IT, - npubyTOK BiJ peasisaltii MpoAyKIlii 6e3 3HUKOK;
S — cobiBapricTh IPOAYKILi;
U — BuTparu Ha peasisallifo TPOAYKIIi CTaHAAPTHUMHU MapTisMU;
L, - sarambHmii o6csaT BUpOGHUIITBA | peasizanii mpoayKIii 3a meBHMit

nepiog;

‘ I, = [P(l—y)—(S+U)]><Lca5',
Je — PO3MIp 3HUKKH.
[l BU3HAYEHHS PalliOHAJILHOTO PO3Mipy 3HMKKH, sIKa 3a[0BOJIbHsLIa 6
MIPOJABI i TIOKYIIIIs, HEOOXiHO , 06
I, =TI,

Bonycna samkka, abo 3HIKKA 32 000POT, HAMAETHCST MOCTIHHIM MOKYTI-
IIM 3aJI€KHO BiJl IOCATHYTOTO 06OPOTY TIPOTITOM TIEBHOTO MEPIiofy, 3a3BHU-
yaii poky. IIpu 11bOMY BCTaHOBJIIOETBCS TIeBHA NIKaJIa 3HMKOK. Besmmunna nux
BHUAKOK Moske pocsirat 15—30%.

IIpozpecusna snudcka HaJTAETHCS TTOKYIIIEBI B pa3i KyIiBJli BEJMKOI KiJib-
KOCTi BifjoMOro oMy TOBapy.

3HUNCKA «CKOHMO» 03HAYAE 3HIDKKY JJIS TUX KJII€HTIB, SKi CIIJIAuyIOTh 32
TOBAp paHilile Bijl yCTAHOBJIEHOTO TePMiHy ab0 TOTIBKOIO.

Ha 6araThox TOBapHUX PUHKAX /i€ CTaHIapTHA 3HIKKA «CKOHTO»: «2/10),
uerto 30>, 1110 03Hava€e: ToBap Mae 6y Tu ortaderui iporsirom 30 [IHIB, ajie 110-
KYTIel[b 3aIJIATUTD HA 2% MEHIIIe, SIKIIO CIUIATUTh BAPTICTh TOBAPY IPOTSATOM
10 puis. lonpasaa, HaAifHIIINM CITOCOOOM 3a0XOUYEHHS TEPMIHOBOT OIIATH
BBaKa€ThCS BCTAHOBJIEHHA IIPOTPECUBHUX 3HWKOK, SAKi CIIBBIIHOCATBHCA 3
TepMiHaMU IJIATEXKIB.

AJTOPUTM i 3HUKKHU IPH IIbOMY TaKHU: TOBAP CIJIAYYETHCS OBHICTIO; B
HACTYIHOMY PaxyHKy-(hakTypi HOKyTIist iHpOpPMYIOTH IIPO Te, 10 BiH 3apoOuB
y KoMI1aHii kpeauT. Taki cami yMOBY MOIMUPIOIOTHCS i HA HACTYITHY YTO.Y.

Cesonna 3nuxcka Hala€ThCs TOKYIIEB] 3a NpuAGAHHS TOBapy B TEPIO
BiZICYTHOCTi OCHOBHOTO TTIONUTY Ha HboT0. Ce30HHI 3HIKKY CTAHOBJSATH KOH-
KPETHUI iIHCTPYMEHT CHHXPOMAPKETUHTY i MOXKYTh Oy TH:

- IEepeLCe30HHNMY;
- ICIACEe30HHUMU.

Jlinepcoki 3HuMcKYU HATAIOTHCS TTOCEPEAHIKAM 31 30yTy, MTOKPUBAIOTH BHU-
TpaTH Aisepa Ta 3a0e3nedyoTh OTPUMaHHS TeBHOTO TpuOyTKy. Lli sHMMKKN
3a3BuYail cTaHOBIATH 15—20% posapi6Hoi minu. JacTo BUKOPUCTOBYIOTHCS
Ha [IPOMUCJIOBOMY PMHKY IIPU NPOJAXKY CKJIQHOIO, CTAaHAAPTHOTO yCTaTKY-
BaHHA.
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Dynkuionanvna (mopeziservHa) 3HUNCKa — 3HUKKA, SIKY TIPOJABII TOBa-
Py HAZIAIOTh YYACHUKAM KaHAJy TOBAPOPYXY 32 BUKOHAHHS TTEBHUX (DYHKITilT
TIO/I0 TIPOZIAKY, 30epiraHHsl, BeleHHsT 00IiKY TOBapy Ta fOTO MPOCYBaHHSL.

ITpUKIaIOM IIHOTO BULY 3HUKKH € BUTLJIATH 00 3HVZKKH 3 I[iHU JIJIs1 BUHA-
TOPOJIH JIJIEPIB 32 YIACTD y TIPOTPaMi PEKTAMYBAHHS i TATPUMKH 30yTY.

Tosapoobminnuil 3anik (3a1iK08A SHUNCKA «MPetio-iH» ) — 3MEHILEHHS I{iHN
Ha HOBMIA TOBAp y pasi IOBEPHEHHS CTapOro 3pa3ka ToBapy (ipmu abo BUpoby
ipMu-KoHKypeHTa. 3aCTOCOBYETHCS [IJIsl TOBAPIB TPUBAIOTO KOPUCTYBAHHS
— aBTOMOOIJTiB, KOMITIOTEPIB, KOIMIIOBAaIbHOI TEXHIKH, @ OCTAHHIM 4acoM [0
6araThboX iHIIUX CIIOKUBYNX TOBAPIiB.

[Ipn nboMy peasbHa IiHa TOBApPY 3i 3HMKKOIO «TPENI-iH» PO3PAXOBYETD-
cs1 32 TaKoIo hOPMYJIOI0:

Peanpna mina
Mozeni 3i 3umkkoo = [lima — 3umkka + 3aquITKoBa BapTiCTh.
«TpeuI-iny

ITinv206i 3HUMNCKU BCTAHOBJIOIOTHCS 3 METOI0 CTUMYJIIOBAaHHS 30Ty IeB-
HUX BUAiB ToBapy. Tak, (hipMa-BUPOOHUK TIOPLEIAHOBUX BUPOOIB MIPOIOHYE
bipMi-aucTpub’ 0TOPY BHUKKY 3a T€, 10 5% 3arajbHOI BAPTOCTI 3aMOBJICHHSI
Oy/le YKOMILIEKTOBaHO Ha BUOip BUpOGHUKA. [1iTbroBi 3HUKKK CTUMYJTIOIOThH
BKJIFOUCHHSI HOBUX BUPOOIB /10 aCOPTUMEHTY TOProBoi (ipMu.

Excnopmmi 3nuscku — HafaloThCS Mil 9ac MPOaKy TOBAapy Ha eKCIOPT
a6o TIpY TOJABIIIOMY BUBE3EHHI HOTO 3 KpaiHu. 3aCTOCOBYIOThCS Ha PUHKAX,
e TIOTIUT 3HAYHO MTEPEBUILYE ITPOIIO3UILIIO.

IIpuxosani snugcky — 3HUKKK MOKYTIIEB] y BUMJISAAI GE3MIATHUX TTOCIYT
a60 GiJIBIIOT KiZIbKOCTI Ge3IIaTHUX 3PasKiB.

Cneujianvni 3HUNCKY HANAIOTHCS TTOCTIMHUM MOKYIISM, a TAKOX TOKYII-
1IIM, B SIKUX TIPOZIaBellb HailbiibIne 3aiiikaBiaennii. Hanmpukiia, 3HUKKE KOp-
NOPATUBHUM KJII€HTaM y pasi KyIiBii [BOX Ta 6ijbiie aBTOMOOIIIB.

3axpumi (mpancghepmui) 3HuNICKYU BUKOPUCTOBYIOTHCS Y BHYTPINITHBOMIP-
MOBOMY 0060POTI.

Buuocku na ymopzosyseanns nependavYAOTHCA Ha 3aBEPIIAJLHOMY eTalli
Y3rOJPKEHH OCTAaTOYHOI IIHU.

Kny6mi snuscku magaioThCs WieHAM HAI[IOHATBHUX i MisKHAPOTHUX JIUC-
KOHTHMX KJIy6iB HA TTOCITyTH Ta TOBAPH.

DinanvHi 3HUNCKY — 3HIKKY HA OCTAHHIO MAPTIio (OAMHHUINO) TOBApYy.

Crnaomi snuicky TiepeadavyaroTh OHOYACHE HaJlaHHsI KiJIbKOX BU/IIB 3HIZKOK.

Hezamueni snusxcku, abo naobasxu 0o sapmocmi mosapy. MoxyTh 1pu-
3HAUATHUCS 32 HEBEJIUKY TapTilo TOBapy, BUIIMHI PiBeHb SIKOCTi TOBapy (Ha-
MPUKIA, GibIINE BiZICOTOK Mifi B MifiHI#T py/i), 32 TEPMiHOBY IOCTaBKY, 3a
JIOCTaBKY TOBapy 6e3M0CePEIHbO 10 MiCIsl BUKOPUCTAHHS Ta iH.
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YMoBu omepariil icTOTHO BIJIMBAIOTh HAa PO3MIp IiHW. ¥YMOBH omepartii
MOKYTb OyTU TAKUMU: aBAHCYBAHHsI IOKYIIKH, BiZICTPOYKA CILIATU 32 [OKYII-
KY, CIlJIaTa TOTiBKOIO.

IIpu aBanci mokynenb KpeAiuTye HocTavaabHUKa (OJEpPXKy€E JJIA I[bOTO
B GaHKy Iiji BifcoTKU MeBHy cymy). [Ipu mpomaski B po3cTpoUKy poIaBelh
KPeAIUTYy€ MOKYMIE. Y pe3yibTaTi aBaHC BeJle 10 3HUKeHH IPoJaskHoI 1iHN,
2 PO3CTPOYKA — JI0 Mi/IBUIIEHHS IIIHU.

DopmyJia po3paxyHKy 3MiHU I[IHHU:

n
P= 0,00083N{Za, xx,}%,
i=1

C — cepeznmiit 6aHKIBCHKUH BiZICOTOK 3a TaHU BiAPi30K acy;

@, — PO3MIp BiITIOBITHOTO IJIATEXKY;

{, — TEPMIiH MiX BHECEHHSIM aBaHCY i OTPUMAHHIM 3aMOBJIEHHST (abo mix
OJIepKaHHAM 3aMOBJICHH i TEPMiHOM CILJIATUA BHECKY T10 PO3CTPOYILi);

i — HOMEp YaCTUH aBaHCy ab0 BHECKY 110 PO3CTPOYIL.

IIpuxnad.

Y KOHTPaKTi BCTAHOBJIEHO, 0 YCTaTKYBaHHs Gy/Ie ToCTaBIeHo yepes 36 Mi-
CAIB TiCJIsT IOTO TTiAMMCAHHST, 2 AaBAHCOBI TIATEKI BHOCAThCS mrepiiuii pa3 — 20%
BapPTOCTi 3aMOBJIEHHSI TIPH T INTUCAHH] 10T0; APYTHIi pa3 — 25% depes 12 MicsIIiis,
i Tpetiit pa3 — 30% uepe3 24 wmicsiii micss mignucannst. OCTaHHS CyMa KOINTIB
BHOCHTHCS TTCJIst BUKOHAHHS 3aMOBJIeHHsT. [TompaBKa sMeHIIeHHs (301IbITIEHHST)
IiHU 1IPU cepeHboMy OaHKIBCHKOMY BicoTky 12 cranoBuTHME:

K=0,00083 x 12 [( 20 x 36) + (25 x 24 + (30 x 12)] = 16,7%

KoHTposbHi muTaHHs

1. CytreBicTp momitrky minoyTBopenns ta TTIII.

2. BusHaure 11iJ1i 1[iHOyTBOPEHHSI.

3. Jki ¢pakTopH i AK BIINBAIOTH HA IIHOYTBOPEHHS ?

4. 3 AKUX eTaliB CKJIAJAETHCS IPOIleC IiIHOYTBOPEHHS?

5. Crparerii iHOyTBOPEHHSI.

6. PoskpuiitTe 3MicT OCHOBHUX METO/IiB IIiIHOYTBOPEHHS.

7. JlaiiTe XapaKTePUCTUKY PUHKOBUM METO[aM I[iHOYTBOPEHHSI.

8. 1o Take MeTo 3MiHHOI IiHU?

9. [lapameTpuyHi MeTOIU TIiIHOYTBOPEHHS.

10. 3a sskuMU HAIPSIMAMU KOPUTYETHCS BUXi/IHA TTiHA?

11. dIky mepeBary Ma€ IiHOYTBOPEHHS K eJleMeHT YIPaBIiHHSA HaJ TO-
BApHUM IJIAHYBaHHSIM?

12. Ak 3pilicHIOEThCS (PpaHKYBAHHS ?

13. Aki BUAM 3HMKOK 11iH HA TOBAPU BUKOPUCTOBYIOTBCS 1 /17151 4OTO?

14. HaBeniTs METOANKY PO3PaxXyHKY KiJbKiCHUX 3HIKOK.

15. MeToiu po3paxyHKy MOIMPaBOYHOTO KoedilieHTa 3MiHeHHS 1IiHU.
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Po3ain 12. YnpaBrinas
PO3M0iIoM i 30y TOM rOTOBOI MPOAYKILii

OcnoeHi nonamms: MapKeTUHTOBA TTOJITHKA PO3TO/LIY; 3aBIaHHs PO3-
noziay (cTpareriuni, TakTiuHi); GyHKIIT 30yTy, nuaHyBaHHS 30yTy; MOPT-
(besrb 3aMOBJIEHD; TIJIAH ACOPTUMEHTHUX ITOCTABOK; TITAH peasti3allii; TocTaBKU
i BiZlBaHTa)KEHHST; 3araJibHUI OOCAT TTOCTABKM; OOCATH OUiKyBaHUX 3aJIMIIKIB
TOTOBOI TPOAYKIIii; KaHAJN PO3MOALTY (TPsiMi, HempsiMi); 30yTOBHUiT areHT
(zauctpub’roTop); Kputepii pamioHasbHOTO BUGOPY KaHaty 30yTy; Tocepen-
HUIIbKA MisJIbHICTh; iH)KWHIPUHT; JII3UHT; TOPrOBi CUHAWKATH; TOPTOBi JI0Ma.

12.1. MeTa NOJTUKA PO3MOIiTY,
3aBIaHHS Ta XapaKTePUCTHKA 30yTy NPOLYKIILii

BupoGHUITBO i crioKMBaHHSI TOBApPy 3a3BMYail PO3/iJEHO B Yaci i Tepu-
TopianbHo. [y ToTo 1006 330BONLHUTH TIOTPEOU CMOKMBAYIB Y TTOBHOMY
PO3yMiHHi, HEJIOCTATHBO BUTOTOBUTH TOBAP, AKUH TTOTPiOEH CIIOKKUBaUeBi Ta
MpOyMaTH e(eKTUBHY IiHOBY MOMITHKY. KpiM 1150T0, TOBap Mae 6yTH 10CTaB-
JIeHu#, TT0-niep1ie, B MOTpiGHe Miclle; To-ApyTe — y MOTPIOGHUH yac; mo-Tpere
— y OTPi6HiH KiJbKoCTi. SK BUpIiIINTH 110 IpobieMy HaliedekTuBHinre? Bix-
IIOBi/b Ha I1e 3allUTaHHA XapaKTePU3y€ CYTHICTDb NOMITUKU PO3IOALLY.

[ToniTuka pos3mominy — 1e AisabHICTh (GipMH MOAO TIAHYBAaHHSI, peai-
3altil Ta KOHTPOJIIO PyXy TOBApiB BiJ BI/IpO6HI/IKa J10 KiHIIeBOT'O CIIOKMBaua 3
METOIO 33/I0BOJIEHHS TOTPeO CIOKUBAUIB Ta OTPUMaHHS GipMOt0 TPUOYTKY.
OcHoBHa MeTa MOJIITUKY PO3IOJILY — OpraHisailis eGeKTuBHOTO 30yTy BU-
TOTOBJICHOI IPOYKITii.

3aBaHHs PO3TOALILY TIPOAYKII MOKHA PO3TOIIUTH HA IBi IpyIu:

- CcTpaTeriuHi;
- TaKTUYHI.

Crpareriuni 3aBianHs TOB'g3aHi 3 (GOPMYBaHHIM Ta OpTaHi3alli€io KaHa-

JiiB 30yTY:

- TIPOTHO3 IJTAHYBaHHS MEPCIIEKTUBHUX KaHAIB 30yTY;

- BuOIp NPSMOro UM OMOCEPEAKOBAHOTO KaHAIYy 30yTY;

- BuOip ONTHMAJIBHUX KaHAJiB 30y Ty, MApIIPYTiB 30y Ty, PO3MIllleHHST CKJIa-

JiB;

- ¢dopmyBaHHsa KaHamiB 36yTy Ta po3poOKa MapKETHHTOBHUX 3aXO[iB IO
e(hexTUBHOMY CYTIPOBO/IZKEHHIO TOBAPHUX TIOTOKIB;

- Opranisaiiig cepsicy.
TaxTuuni 3aBAaHHS PO3IOALNTY BKIIOYAIOTh:

- pob6oTy 3 HAsTBHUMMU KJIIEHTAMU Ta 3aJyUY€HHs HOBUX;

- TIomIyK i Bibip KOMePIiiHUX MPOMO3HUILiil Ha MOCTaBKy TOBApPY;
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- opradisalifo BUKOHAHHS 3aMOBJIEHDb i ITOCTaBKy TOBapiB (BU3HAUCHHS
MapuipyTiB 36yTy, HepeBipKy HassBHOCTI TOBapHUX 3araciB, 3aX0AU CTH-
MYJTIOBaHHS 30yTy TOIIO);

- YCTaHOBJIEHHSI CTPYKTYPH i BeJIMUMHU BUTPAT 110 KOXKHIN CKJIAM0BIii;

- IIepeBipKa AiAJIIBHOCTI TOPTOBUX NPECTaBHUKIB;

- peaJisalig Iporpam o0 3ajJy4eHHsa HOBUX KJII€HTIB;

- BU3HaYeHHs e(hEeKTUBHOCTI 30yTYy.
36yT NPOAYKIii € HAWBAKJIUBIIIUM €JIeMEeHTOM MapKeTUHTOBOI Misljib-

HOCTI HiAIIPUEMCTBA, TOMY 110 caMe Ha I[bOMY eTalli BUTOTOBJICHA TIPOIYKIIis

MOTPAIISIE HA PUHOK i Peasi3y€eThCs, a MiANPUEMCTBO OJEPKYE NMPUOYTKH i

Bi/ITKOZIOBY€E BUTpaueHni Kamitasl. | Tibku peasizyBaBIu ToBap i o/iepskaB-

U TpUGYTOK, THAPUEMCTBO JOCSTAE KiHIEBOT Il — BUTPaYeHUH KarmiTa

HaOyBa€ IPOIIOBOTO BUTJISILY.
36yT MOXKHa PO3IJIAAATH B IIMPOKOMY ACNEKTi sIK TapMOHIHHICTB ofle-

pariiii, MoB’sI3aHUX 3 JIOCJiPKEHHSIMHU TIOTHUTY, BCTAHOBJIEHHSI KOHTAKTiB 3i

CIOXKUBaYaMu, 0DOPMJIEHHSI KOHTPAKTIB PO MMOCTAaBKY TOBapiB, (hopMyBaH-

Hs1 OpT(esis 3aMOBJIEHb, BCTAHOBJIEHHS 3aBIaHb BUPOOHUIITBY, OpraHisantii

npuiiMaHHs MPOAYKILI BiJ 1exiB, i MapKyBaHHs i 3aTaprioBaHHs i B OGLIBII

BY3bKOMY aCleKTi — SIK 37ilicHeHHS e(heKTUBHUX KAaHAJIB PO3IMO/LIY i aKTiB

KyMiBJIi-TIpoiaky i oprauisaitii Toapoobiry.

Poutb 36yTy B MAPKETHHTOBI# TisUTBHOCTI TiIMTPUEMCTB TOJISATAE B TAKOMY:

-y coepi 36yTy BU3HAYAETHCS KiHIEBHI PE3yJIbTaT yCiX 3yCHJIb IMiAIPH-
€MCTBa, CIIPMOBAHUX Ha OEPIKAHHSA TPUOYTKY;

- IIPUCTOCOBYIOUM 30YTOBY MepexKy 10 ToTpeb crioxkuBaya, BUPOOHUK aK-
TABHO BIUINBAE Ha CIIOKMBAYA i TUM CaMUM OZICPIKYE MEPEMOTY B KOHKY-
peHTHiit 60poThOi;

- 30yToBa Mepeska HaueOTOo TPOJOBKYE A0POOKY TOBApY i HOTO MiArOTOBKY
10 Tpojiasky (YIaKOBKa, (DACOBKA, COPTYBAHHS );

- B mepiox 30yTy 3AINICHIOETHCST BUBYEHHST CMaKiB i TIPIOPUTETIB CIIOKMBA-
uiB.

HaitBaxmusiti dhyHkItii 30yTy:

- JIOCJIJKEHHA IONUTY CIOXUBAYiB Ta iXHI BUMOI [0 HOMEHKJIATypH i
AKOCTI MMPOAYKILii;

- YCTaHOBJICHHS B32€EMOBi/IHOCHUH 3 IOKYNIIAMU 3 METOIO YKJIaJaHHs YroJ
Ha IIOCTaBKY;

- dopMmyBaHHs pUHKY 30yTY, MOPT(EIIst 3aMOBJICHb, CBOEYACHE Ta e(PEKTHB-
He 3aBaHTaKEeHHsI BUPOOHUYNX MOTYKHOCTEH, 0(hOPMIIEHHSI CYTIPOBIAHO]
JIOKyMEHTaIlii, IOB’s13aHO1 3 Bi/[BAHTAKCHHSIM Ta TPAHCIIOPTYBAHHSIM TO-
TOBOI ITPOYKILii;

- 3abe3sneyeHHs BYACHOT i KOMILIEKTHOT peasizanii mpoAyKILii 3riHO 3 yTro-
JTaM¥ TTIOCTa4yaHHS;

239



- nigBuineHHs epeKTUBHOCTI 30YTOBOT HisLIbHOCTI IIJISIXOM 3HUSKEHHs 30y -
TOBUX BUTPAT Ta IiABHUIIEHHS IBUIKOCTI TOBApPOOOBiry;

- edekrtuBHA OpraHizailis po6OTU CKJAAIB TOTOBOI HPOAYKIi i TapHOTro
rocrofapcTBa, e(heKTUBHE BUKOPUCTAHHS CKJIAACHKOTO OOJIaJHAHHS Ta
CKJIaZICBKUX MEPEXK.

HaiiBaskiusina yHkirist 36yTy — JIOBEeJIeHHA TOBAPiB Bij BI/IpO6HI/IKa o
CTIOKMBAva. 3aBIaHHs MOJSATAE B 3a0e3medeHni HaWbiIbIn MBUAKOTO TOBA-
Poo6iry 3 HalMEHIITMMHU BUTPATaMK Ta HeOOXiTHOCTI 3HATH Hal6ibII parli-
OHAJIBHUI KaHaJl po3roiuay i crocib peanizanii. DyHKIlii 30yTy BUKOHYIOTH
Bigtis 36yTy, siki oprasisalliiino 6ymayoThest 10 (GyHKITIOHANIBHOW abo TO-
BapHOIO O3HAKOIO.

36yToBa [AisIbHICT TOBMHHA 3a6€3IeUyBaTH YCITiX MAPKETHHIOBOI CTpa-
Teril miAIpueMcTBa.

Pospobaisitoun 36yTOBY CTpaTErito MiAMPUEMCTBO TIOBMHHO BPaXOBYBaTH
Taki hakTopH:

- 0cobJMBOCTI KiHIIEBUX CIIOKUBAYiB — iX KiJbKiCTb, KOHIIEHTpaIliio, rep-
CHIEKTUBY JisIbHOCTI, IHHOBALIHICTb, piBeHb NPUOYTKiB, 0COOMMBOCTI
MOBEIHKHY [IPU 3aKYIIiBJIi;

- MoskyuBOCTi ¢ipmu — ii ¢iHaHCOBe CTaHOBHUINE, KOHKYPEHTOCIPOMOK-
HiCTh, OCHOBHI HAIIPSIME PUHKOBUX CTPATETiii, Macutabu BUPOOHUIITBA;

- XapaKTepPUCTUKU TOBAapy — BUJ|, HAYKOBO-TEXHIUHUIl piBeHb, BUMOTHU /10
TEXHIYHOTO 0OCIYTOBYBaHHSI, TEPMiH 36epiraHHs TOIIIO;

- piBeHb KOHKYpeHIIii, 30yTOBa IOJITUKA KOHKYPEHTIB — iXHs KilbKiCTb,
KOHIIEHTpallist, 30yTOBa CTpaTeTist Ta TAKTUKA, B3aEMOBITHOCUHY B CHCTE-
Mi 36yTY;

- XapakTepucTHKa i 0cOOMMBOCTI PUHKY — (haKTHYHA i TOTeHIiliHa Horo
MiCTKiCTb, IiITbHICTH PO3MIIIIEHHS TTOKYTIIiB, KOH TOHKTYpa TOIIO;

- TIOpiBHsLIbHA IHHICTH Pi3HUX 30YyTOBUX CUCTEM.

12.2. TInanyBaHus 30yTy

Jla1s1 Toro o6 BUKMBATH B PUHKOBUX YMOBAX i YCIIITHO (DYHKI[IOHYBaTH,
HeOoOXiJHO BMIiTH BYACHO MOIEPEIUTH MOKIINBI 3pUBH B PO6OTI, a 11e Jocsra-
€ThCsI IIPOTHO3YBAHHSIM 1 IIAHYBAHHIM 30yTY.

3aJIesKHO BiJ| raay3eBoi CTPYKTYPH, ii crierudiku, 3MiHu 06CATIB TOIKTY,
XapakTepy BUITYIIEHOI MPOYKILii, il aCOPTUMEHTY, PETioHiB 30yTy BUKOPHC-
TOBYIOTD Ti UM iHIIN TIPOTHO3U 30yTy MPOAYKITi. HacTilte BUKOPUCTOBYETHCS
POruo3 36yTy Ha (hiHAHCOBWIT UM KaJeHAapHWii pik. BpaxoByoThCs HE Tijib-
K1 00CsITH 36y Ty B TPOIITOBOMY BUMIPi B TOTOYHOMY POIT, i TEMTIH 3POCTAHHS
ob6esriB peasizaiiii B mornepeaHix pokax. Besuka ysara npuminserbes smini
IIiH Ha MPOAYKIIIO B IJIAHOBOMY I€piofi, 3HUKEHHIO BUTPAT, IiJBUIIECHHIO
SAKOCTI, HaZIaHHIO 10 aTKOBUX IIOCJIYT 6e3 3MiHU 11iH, TOILO.
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[TporHos TemIriB 3pocTaHHst 30yTy MOJKHA BU3HAYATH 3a TIPOTHO3aMU TEM-
IiB 3pOCTaHHs 0OCATIB AiIBHOCTI CIIoKuBayiB. Posriarnemo npukaag (Tabir.

12.1).
Tabnuys 12.1
IIporHos oGesriB 30y Ty 3aJ€KHO B/l TisTIbHOCTI CIIO;KMBaYiB
Yactka | [Ipornosni temmu 3spoc- | IIporHosni 3minm Temmis
3aKYy-|TaHHI JiSJIBHOCTI CIIO- | 3pocTaHHs 00CcATiB 30y Ty
IIOK Y [’KMBadiB IPOAYKINI /- | IPOAYKILi 3a pOKaMU TIep-
Criousati  1po- 3araJjb- | TPHEMCTBA 110 poKax (%), | cektuBHOTO Tepiony (%),
HoMYy|Q, Q,
Ay 06casi
" ,O 12008 {2009 2010 | 2011|2008 [ 2009 |2010 |2011
CTaBOK
(%) D
1. Mamunobymy-
BaHHJ Ta MeTajo- | 52 -8,7 |-6 +1,2 [ +34 |-4,52|-3,12 [+0,62|+1,77
06pobxa
2. PeMoHTHO- eKc-
mryaTaniitai - mia- | 12,4 +0,8 |+4,3 [+6,6 |+2,2 |+0,9 [+0,53|+0,82|+0,27
MIPUEMCTBA
3 Inmii cnoskwusaui | 19,8 -12,4 |-16,8 |-6,8 |-0,6 |-2,46|-3,33 |-1,35 |-0,12
4 Excriopt 15,8 -11,5 [-2,0 |+4,4 |+6,8 |-1,88|-0,32 | +0,70 | +1,07
Pasom -9,3 [-6,24 [+0,79(+2,99

(IIporHo3yBaHHs 30yTy POLYKIUIT PO3IJIHYTO B PO3/iJi 7).

QZ:QIXD/IOO.

CKJIaJIOBOIO YaCTHHOIO TIAHYBaHHsI 30yTy € (hopMyBaHHs TIOpTdhes 3a-
MOBJIeHD TifmpueMctBa. [opTdens 3aMoBIeHb — 1€ KiTbKiCTh MPOAYKITii B
aCOPTHMEHTI, sTka MOBMHHA OyTH BUPOOJIEHa y BUSHAUEHUH TEPMiH i peasizo-
BaHa IIOKYTIAM Ha IiCTaBi yroa.

[lnst dopmyBanHs opTdetst 3aMOBJIEHDb HA MiATPUEMCTBI BUKOPUCTOBY-
€ThCS TaKa iHdopmartis:

- BIZOMOCTI IPO cTaH BUPOOHUYMX TOTY;KHOCTEH i PiBEHb 3aBaHTAKEHHST
obJIa/iHAHHS;

- TPaH3WTHI i 3aMOBHi HOPMM BiZIBaHTA KEHHS ITPOLYKILii;

- KIJIBKICTD CIIOKMBAYiB, pO3MIipH IXHiX 3aMOBJICHD i 4aCOBI epioau ix 3a-

JIOBOJIEHHS;

- 3abe3reyeHicTh BUPOOHMITBA CUPOBUHOI0, MATEPiaaMK i KOMILJIEKTYIO-

YUMHU BUPOOaMHU, 0618 THAHHSIM.

Ticiast o6rpyHTYBaHHS MOKIUBOTO 00csAry 30yTy, Ha ILCTaBi OL[iHKU
MOSKJIMBOCTI 3aBaHTAKEHHS BUPOOGHUUKX TTOTYKHOCTEH, (DOPMYETHCSI pO3TOp-
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HyTa ImporpamMa BUPOOHUIITBA 32 HOMEHKJIATYPOIO i aCOPTUMEHTOM MPOAYKIIii,
sIKa Peasi30ByBaTUMETbCS BiITIOBIZTHO /10 TIOPTdeist 3aMOBJICHb.

[Lxamm 36y Ty — 1€ CrcTeMa MOKa3HUKIB, STKi XapaKTePU3yIOTh ACOPTUMEHT,
KiJIBKICTb i SIKiCTh MIPOAYKILi, sIKY Tpeba MOCTaBUTH MOKYIISAM Y TJIAHOBOMY
nepiozi. Bonu BKIOYAIOTH MJIAHW TIOCTABKH, peasti3allii i BilBaHTasKeHHs.

Besmuuna 36yTy 1OB’s13aHa 3 006csATaMy HE3aBEPIIEHOT0 BUPOOGHUIITBA B
neBHUN epiox (pik, kBaprai, Micsaip). Q6T TOBapHOI MPOAYKILT TPH IbOMy
Gy/ie TaKuii:

Qm = BH - BH;}K’

e B, — BasoBmit o6cAr BUITyCKy NPOYKILii 32 KOHKPETHMIA Iepio;

B, — obcAr nesapepieHoro BUpOOHUIITBA.

[Tmam mocTaBKY — 1€ CyKyIMHICTD MJIAHOBO-PO3PAXyHKOBUX IOKYMEHTIB, ¥
SIKMX YKa3y€EThCs MEPEJIiK TOTOBOI MPOYKILii, AKY TOTPiGHO BiANPaBUTH 1O~
KYIISAM Y KiJIbKOCTI, B ACOPTUMEHTI i B TepMiH, 00yMOBJIEHUIT | BKasaHUl y
KOHTPAKTaX i 3aMOBJICHHSIX, 3 yPaXyBaHHSAM BUMOT IIOKYIIIiB.

3arainbhuii 06¢AT TOCTaBKU (B HATYPAJIbHOMY BUMIPI) B IIAHOBOMY II€pi-
0Jli BU3HAYAIOTHCS 32 (POPMYJIOIO:

P=3+Q -3,

ne P — 3aranbHuit 06CAT TOCTAaBKU TOTOBOL MIPOAYKILIT;

3, 3, — 3aJMIIKN NPOJYKIIii Ha TOYATOK i KiHeIb MIAHOBOTO TIEPiomy;

Q - ob6csT TOBapHOI MPOAYKILi, KA Gyjie BUPOOIECHUH Ha THAPUEM-
CTBI.

3aJie;kHO Bijl meTasizailii HOMEHKIATypU MPOAYKILii, SIKa MOCTABJSIEThCS,
PO3POGJISIOTD [JIAHU IIOCTABOK Y MPYIIOBIN HOMEHKJIATYPi i B pO3rOpHYTiil HO-
MEHKJIaTypi, TOOTO aCOPTUMEHTHI TIJIaHU TTOCTaBOK. [11aH acOPTUMEHTHHX 110~
CTaBOK 3a BUJIAMU IIPOAYKIIii i CIIOKMBavYaMU, a TAKOX 32 TeEPMiHAMU IXHBOTO
3a0e3MeueHHs CKIAAEThCA HA MiICTaBi MOJAAaHUX 3aMOBJIEHD i crienudikarii
CIIOJKMBAYiB i € TUM iHCTPYMEHTOM, Ha OCHOBI SIKOTO PO3POOJISIETHCS TIPOTrpa-
Ma BUPOOHUIITBA i 37IHCHIOETBCSI PETYJIIOBAHHS ITPOIECy 30yTy B IJIAHOBOMY
nepiozi.

[Inan peanizaiiii — 11e IOKYMEHT, Y SIKOMY B TPOIIIOBOMY BUMIipi 1IoKa3y-
€THCS MOKJIMBHIT 06CST PO3ITOIiLTY BUPOOJIEHO] 1 peastizoBanoi MpoayKIiii (po-
6iT) y TJIAaHOBOMY TIEPIO/Ii.

YV rpouioBoMy BUMIpi 06csr peasizaiii pO3paXoBYIOTbCS TAKUM CIIOCO-
6oM:

Bp=QT+3H73K+d“fdk,

e Bp — BapTiCThb peasizoBaHol IIPOAYKILiT;

Q - 00CsIT TOBapHOI TIPOYKILii B TPOITOBOMY BUMIpI;

3, 3, — saauuKK ToBapHOi npoaykiii Ha MoyaTok i Kinenp mepiomy (ii
BapTiCTh);

242



d ;d, — nebiTopchka 3a00proBaHicTh Ha OYATOK i KiHelb Tepioy, SKuit
aHaJI3yEThCA.
[ani npo o6cArn OYiKyBaHUX 3a/IMIIKIB TOTOBOI IPOAYKILii (Y HATYpaJb-

HOMi YU TPOIIOBOMY BUMIpPi ) Ha MOYATOK TIJIAHOBOTO Mepiony HOPMYIOThCS

po3paxyHKaMu:
311 = 3(:1) + QUT - QnocT’

ne 3, - o6car GakTUYHUX 3aJIMIIKIB TOTOBOI MPOAYKIT Ha 1-€ yucio Mi-
CALL, B AKOMY ILIAHYEThCA AiA/IbHICTD;

Q>».- — ouikyBaHMii 06CAT TOBAPHOT IPOAYKIIii, AKKI Gy/1e BUTOTOBJIEHUH B
TOW Yac, Ha SIKMi1 BU3HA4YeHi (DaKTUYHI 3aJIUIIKY, i T0YaTKOM IIJIAHOBOTO TIe-
piony;

Q... — OuiKyBaHmii 06csAT IIOCTABKY 3a 1leil camuii yac.

Po3paxoByioun 3a/IMIIKU TOTOBOI IIPOAYKIIii Ha CKJajaX, HeoOXiAHO cTa-
PaHHO aHa/Ii3yBaTH BiJIOBiHI MOKA3HUKU JiSJIBHOCTI TiAIprEMCcTBa: ak-
TUYHWI CTaH 3aJIMIIKIB HE3aBEPIIEHOr0 BUPOOHMIITBA i HepeasTi30BaHoi mpo-
LYKII Ha OCTAHHIO 3BiTHY /ATy, BUKOHAHHA IIJIAHIB IIOCTAaBKU i peasisalii 3a
TIOTOYHUT TIePiofl, BiIXWIeHH TIAHOBUX MMOKA3HUKIB Bifl (PaKTHIHUX.

[Lnan BimBaHTa)KeHHS Mependavae MiiAr0TOBKY HEOOXiMHUX TOKYMEHTIB,
TPAHCIOPTHUX 3ac001B, 3aTaprOBaHHsI TIPOAYKIIii i il Bi/lBAHTAKEHHS B TEPMiH
3TiZIHO 3 YTO0I0 3i CIIOKUBAYEM.

12.3. Kanamnu po3nozity

ITpu pospobiienti crpaterii 30yTy (ipma Hacamiepes, MOBUHHA BU3HA-
YUTHUCE: SIK Oyze opraHizoBaHa cucrema 30yTy (PO3IOAITY); Yepe3 BIaCHY
30yTOBY UM JIiJIEPCHKY MEPEXKY; uepes sIKi THUIIN TOPTOBENbHUX MOCEPEIHNKIB
HeoOXiIHO 3AiHCHIOBATH TOBApOOOIT TOIIIO.

CDyHKui'l' KaHaJIiB pO3NOAiNyY:

- MapKeTHHTOBI JOCTiKEHHs], HeOOXiHI /IS TUIaHyBaHHsI 30y Ty, BKIIOYA-
10Th y cebe 36upaHHs i momyk iHdopMallii Ipo pUHOK, XapakTep Ta Io-
TPeOU CIOKMBAYA;

- cruMyJioBaHHs 36y Ty (TIpocyBaHHs ToBapy). IHOPMyBaHHS i CTUMYJTIO-
BaHHS [TOKYIIIiB;

- IUIaHyBaHHs IPoAyKIlii. Pospo6ka ToapHOi moiTnky. BusHaueHHs i BTi-
JICHHST aCOPTUMEHTHOI IMOJIITUKY;

- 1iHoyTBOpeHHs. BUuaHayeHHs 11iH, 3HUKOK, YMOB ILJIaTEXiB;

- cepgic. o — i micas poiaskHe 00CIYTOBYBAHHSI CIIOKMUBAiB;

- OesmocepeHiil mpogax ToBapiB. BeTaHOBIEHHS KOHTAKTIB i3 CIIOKUBA-
4yeM, IPOBEJIEHH IIePETOBOPIB, YKJIAJAHHA YTOL;

- TpaHCTOpTyBaHHs. 36epiraHHs Ta CKJIalyBaHHs TOBapiB;
- copryBaHHs1. Bkioyae 36upaHHs, PO3NOILI, BIACHE COPTYBaHHS Ta TIij(-
6ip ToBapiB;
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- (dinancyBanus. DiHaHCYBaHHS MPOIECY PO3MOBCIOMKEHHST TOBapPiB, TOO-

TO MMOKPUTTSI BUTPAT Ha (DYHKI[IOHYBAaHHS KaHAJIB PO3IOJILIY;

- npuiiHaTTsa Ha ceGe pu3MKiB. BianosigaibHicTh 3a ToBap y mpotueci i mig
4yac TOBapOpyXy 0 CIIOKMBaya.

TakuM 4HOM, MeTa CTBOPEHHS KaHaJIy — 3HU3UTH BUTPATH.

IcHyro4i KaHaIKM PO3IOILIY HiepeabayaioTh TPU OCHOBHI MeTOIH 30yTY:

- IpsaMUif;
- omnocepe/KOBaHUM (HENPSIMUA);
- KOMOiHOBaHHIL.

IIpsimi — Ge3 BUKOPUCTAHHS TIOCEPEAHNKIB KAHAIM PO3IIOIITY BUKOPHC-
TOBYIOTHCS st OLJIBIIOCTI BUIB IPOAYKIii BUPOGHUUO-TEXHIYHOTO TIPU3HA-
yennd. [Ipu nbomy, no-nepiiie, TPOAYKILis MOKe peasi3oByBaTUCS BEIUKUMU
naprisimu, o 3abesnedye cTabijibHe TEXHOJIOITYHO OJAHOPIAHE 3aBaHTAKEH-
Hs BUpoOHWYMX ToTyKkHOCTed. [To-7pyre, TeXHIKO-eKOHOMIYHI BUMOTH /[0
HNPOAYKIT YacTo € crenudivHuMu, a B IPOAYKILii MAITMHOOYAyBAHHSA — YHi-
KaJbHUMH, 1110 HOTpe6ye IIPAMOI B3aEMOIT MixK BI/IpO6HI/IKOM 1 CIIO;KMBayeM.
ITo-Tpete, mocATAETHCS MOKINBICTD HAZIAHHS B3AEMO3AJIE;KHUX TOCIYT TI0/I0
BUPOOHUYOTO BUKOPUCTAHHS TipoayKitii (puc.12.1).

Bupobuuk mae ¢inaHcoBi
MOXJIMBOCTI IS
CTBOPEHHS BJIACHOT CHCTEMH

30yTy

Bupi6 By3bK0
CIieriaai30BaHHmii,
BHUPOOIISETHCS 32

KOHKDPETHOIO 3a5(BOIO

CIIOXXHMBaYa

CroxuBayi
CKOHIICHTPOBaHi B
oxHOMYy perioHi (70 —
80 % crio>KMBaHH ).

Ilina yacto
3MIHFOETHCSI

Pi3HUII MK LIHOIO
c0O01BapTICTIO IOCTATHBO
BEJIHKA, 1110 J03BOJISIE
HOKPUTH BUTPATH Ha
npsIMHUiL 30y T

YnHHUKH BUOOPY NPAMHX
KaHaJiB 30yTy

Puc 12.1. Yunnuku BuGopy IpsIMUX KaHATIB 30yTy

Takox 3abe3medyeThest BiHOCHA €KOHOMIUHA e(PEeKTUBHICTH orepariit
[O/I0 3iHCHEHHST 30y Ty MPOAYKIIl 32 paXyHOK e(DeKTHBHUX CIIOCOGIB TpaH-
CIIOPTYBaHHs, He BUHMKAIOTb BUTPATHU HA IIOCLYTU IIOCEPELHUKA.

Aute He Bci ninpreMcTBa MOXKYTh BUKOPUCTOBYBATH ITPSIMUIT KaHAJI PO3-
noziny. Hampukiazn, miagnpueMcTBa, sSIKi BUXOAATh HA 30BHINIHIIN PHHOK i He
3HAIOTH HOTO OCOOIUBOCTEN, & TAKOXK TTAPHEMCTBA, SIKi HE MAIOTh JOCTATHBO
PECYpCiB [T CTBOPEHHS BJIACHOI cucTeMu TOBapoobiry. Binbir pamionas-
HUM Y [[bOMY BUIIAJIKY € HETIPSIMUIT KaHau 36yTy.
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Sk moxHa nobauurty 3i cxemu (puc. 12.2), 6yab-sKkuil HenpsaMuii KaHasx
30yTy nepen6ayac y4actb IOCEPEAHHKIB.

Bupo6HUK — MTPOMUCTOBHI coKMBaY (KaHaJI HYJIbOBOTO PiBHSI) — Haii-
yacTille BUKOPUCTOBYETHCA KOMIIAHIAMU JJIA NPOAAXKy CKJIAAHOI i goporoi
MIPOMUCJIOBOI TPOAYKILii (TypOiHHU, JJOKOMOTHBH, YCTAaTKYBaHHS JJISI aBTO-
MaTu3aliii BupoGHuITBa). IIpsiMuil MADKETUHT A€ 3MOTY IIPU 1[bOMY BHPi-
IIYBATU TeXHIYHI IIPOOIEMY, AKI BUHUKAIOTh Y CII0KUBAYiB, 3aBIAKU BUCOKI
KBasTi(hikaIlii TOproBoro nepcoHasy mimpUEMCTBa-BUPOOHIKA.

Bupob6uuk — 36yTOBHIT areHT — MPOMUCIOBUN CTIOKUBAY — KOMITaHisT
BUKOPUCTOBYE Ha KOMICIHHUX YMOBaX Juist 30yTy HPOAYKILI areHTa, siIkiii 3a-
fiMaeTbest 30yTOM TOBapiB Bl pisHUX mocTayaabHuKiB. [lell BapianT Mae CBOIO
HepeBary — IepeposIoiJl BUTPAT Ha 30yT, IO BUTIIHO JJisi KOMIAHIH, sIKi He
MAIOTh JOCTATHIX PECYPCIB IJIST HANATOKEHHsT BJacHOi 36yToBoi Mepeski. Ce-
pes BaJl — MEHIIA yBara, Ky NPUAIIATUMYTb TOBapoBi (hipMu arenTu, nopis-
HSTHO 3 TOPTOBUM TIEPCOHATIOM (hipMU-BUPOOHUKA.

BHUPOEHMK
NPEACTABHWK CNYXEA
BMPOBHWKA 3BYTY
3BYTOBMA

i

OnNTOBWA |
rTorroseus [

v v .
L CTIOMMBAYH

Puc. 12.2. Kananu po3nofisy mpoMucioBuxX TOBapiB

Bupoonux — onmoeuii mopzoseup (Oucmpué’romop) — npomucoeuii
cnoacusan. Ileii kanan nepeobavae npooasic uepes oucmpuod romopie mem-
woi Kivkocmi moeapis, AKi 3akynosyromocs vacmiwe. Ilepegazu azenmis
i ducmpu6’romopie y momy, wo 60HU CNPOMOICHI 3anyuumu Gitvue no-
KYynuie, AKi 3aKynosyroms moeap y He@eaukiil Kiavkocmi.

BupobHuk — 306yTOBUIA areHT — OIITOBHIA TOProBelb (AUCTpUb 10TOp) —
MIPOMUCJIOBUI CIMOKUBAY. SKIMO CHOKUBAYi BifZIAIOTh TepeBary IMOcCJayraM
AUCTPUO’T0TOPA, 3a IE€I0 CXEMOIO areHT TIPOJIA€ TOBap AUCTPUO’TOTOpaM, sAKi
peai3yioTh HOTO CIIOKUBAYAM.
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JlOWi/IBHICTD 3a/Ty4eHHsT MOCEPEAHNKIB BUSHAYAETHCA PISHUME OOCTaBH-
HaMU.

[To-mepiite, KITi€EHTH HAA3BUYANHO BifPI3HSIIOTHCS MisK COOOIO SIK 32 MaCIII-
tabaMu, Tak i 3a moTpebaMiL; BeJUKa KiJIbKiCTh APIOHUX Ta cepeHiX KIi€HTiB
3 moTpebamu, BigMiHHUMH Mi c06010 32 MacmITabaMu Ta 3MiCTOM.

ITo-npyre, po3ocepelskeH s KIIEHTYPHU IO TEPUTOPIii B HararbOX BUIIA/-
Kax CIIPHSIE 3POCTAHHIO BUTPAT Ha IPsAMuil 36yt 3 60Ky BUPOGHUKA [0 PiBHS,
1[0 POOUTH TaKy AisLIbHICTH B3araji 36uTkoBoI0. [locepeHuK, sIK MPABHIIO,
06CTyTOBYIOTD [IECSTKH, HABITH COTHI BUPOOHUKIB, MPOMOHYIOUH TIOKYIIIISIM
JIOCUTD TTMPOKY HOMEHKJIATYPY TOTPiOHOT M MPOAYKILil. 3a PaXyHOK IbOTO
BUTPaTH 00Iry Ha OAUHUILIO MPOAYKIIii 3MEHITYIOThCS GaraTo pasis.

ITo-Tpere, mpoliec PO3NOINTY TPUBAIUIL i CKIAMHUI, BiH Iepegdavac BU-
KOHAHHS YNCAeHHNX (DYHKIH Ta BUMarae 3HaYHNX KOMITIB /71T CBOTO (DyHK-
ioHyBaHHs. Y BUPOOHUKA MOKe HE BUCTAYUTH BIACHUX (DiHAHCOBUX Pecyp-
CiB Ha 3/iiICHEeHHS IPSIMOTO 30YTY.

[To-yeTBepTe, sIK MpaBUIIO, OAMH cy6'eKT KaHary 36yTy He Gepe Ha cebe
BCix pyHKIIi# opHOUacHo. He AWBHO, 1110 HaZlAaHHA Je/1aJli 3POCTAI0YOro 06CATY
CYIYTHIX TIOCIYT TIPOMHUCJIOBOMY TIOKYIIEB] B 6araTbOX BUIIAIKAX JIETIIIE 0~
PYUYUTHU came TOPrOBOMY II0CEPEIHUKY.

OmnepaTUBHICTB 3aKyMiBIi i HOCTaYaHHS (U1 )
TEXHIYHOTO OOCITyTrOBYBAaHHS, PEMOHTY)
\ J
N
PizHuIS Mix cOOIBapTICTIO MPOMYKITT Ta ii
YUHHUKHU LIHOK MaJia, 0 HE JO3BOJISE BUIIPABIATU
BHOOpPY L BHUTpATH HA NMPSIMUH 30yT
HenpsiMux S
kaHa/B I[IpoayKilis, IO peani3oBy€eThes, BiANOBiAaE
30yTy crauiapraM (yHiBepcalbHa)
-
. . N
HasiBHICTB Y pEerioHi CHIIbHUX OTITOBHX
KOHKYPEHTIB , IO CHEIali3yIOThCS Ha
cnenuiYHUX BUAAX OIeparii (XiMivHi
L TOBapH) )

Puc. 12.3. YunHMKKM BUOOPY HENPAMUX KaHAJIB 30yTY

MoskHa BUKOPUCTOBYBATH ¥ KibKa KaHAJIB ofiHOYACHO. /711 KOKHOTO
ToBapy Ma€ OyTH BU3HAYeHUH CBill, 0cOOIMBMIA KaHa/l, HAWOIIBIIT IPUHHST-
HUM 17151 TIeBHOT cUTYyaIlii.
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Posmozisi Tak camo, SIK i BUPOOHUIITBO, HOBKMHEH OyTH e(DEeKTUBHUM i 10~
CTaBJISITU TOBApU CIOKMBavyaM 3 HAllMEHIIMMU BUTPATaMU.

Kosxumii 3 pisHOBUAIB KaHasIiB Ma€ cBOi nepeBarn Ta Hemosiku. [Ipamuit
KaHaJ 30yTy JJ03BOJISIE BUPOOHUKOBI MiATPUMYyBaTH GE3II0CEPeHil KOHTAKT
i3 CroKMBaYeM, TAKMM YMHOM KOHTPOJIIOBATH 30yT CBOET IpoAyKIIii Ta 3a0e3-
1evyBaTu Ji€BUI 3BOPOTHIl 3B’5130K. Y 11bOMY BUIAJIKY BUKJIIOYAIOTHCS TOP-
roBeJIbHi HalliHKY i KOMiciiiHa BUHAropoja /I TOPriBeJbHUX IiAIIPUEMCTB i
nocepenuukis. [IpsiMi kaHamm xapakTepHi /7151 HAQTOBUX, BYTiJIbHUX, BEPCTA-
TOOYAIBHUX MiANPUEMCTB, SIKi [OCTAYAI0Th OCHOBHI BUIU CUPOBUHU JJIst 06-
po6Hoi pomucoBocTi. [TpsiMuii 36y T 103BOJISIE Kpallle BUBYUTH PUHOK CBOTX
TOBApiB, HAMATONTH JTOBTOTEPMIiHOBI 3B’SI3KM 3 OCHOBHWMHM CIIOKUBAYaMII,
IIPOBOJUTH CIIJIBHO 31 CIIOKMBaYaMU HAYKOBI PO3BIIKY 3 METOIO ITiIBUIIICHHA
sIKOCTI TpoyKIiii. BogHouac BiacHa 30yToBa OpraHisaitist, JO3BOJISIOYH BILIN-
BaTH Ha 30yT, PO3UIMPIOE Chepy MisLIbHOCTI i 36i/IbIIy€e BUTPATH.

[los 3xiticHeHHs MOCTaBOK Pi3HOI BEIMUNHU 1 IEPiOAUIHOCTI HeoOXiTHO
YTBOPEHHS TiIBUIIEHUX 30y TOBUX 3aI1aciB, 1[0 MPU3BOIMTH JI0 3POCTAHHS BU-
Tpar 1o 36epiraHHio, moTpebu B 06iroBUX KOIITaxX: 30UTKIB MO0 iX iMMOOiJTi-
3arrii Ha (popMyBaHHS TAKUX 3aMAaCiB.

Po3pi3HSIOTH Taki METOAM MTPSIMOTO 30YTY:

- aupeKT-MapkeTuHr (npsiMa po6ota 3 kirientamn ). [IpeacTaBHUKY Biiny
30yTy MiIPUEMCTBA PETYJISAPHO BiZBILYIOTH CBOIX KJIIEHTIB. 3aJeKHO Bifl
podiio MPoAyKIii, 1o peanidyeThes piBeHb KBaidikarii nepcoHay;

- TeJeMapKeTUHT (peasizallis ToBapiB Mo TexedoHy);

- IIPOJIaK 3a KaTaJIoroM;

- IarepHeT-mMapKeTHHT.

CaiTOBUI IOCBiJI TOKA3YE, 110 2/3 €KCIOPTY MAIIUH i yCTaTKyBaHHS 3/1ili-
CHIOETBCS Yepe3 TOProBUX II0CEPEAHMKIB i Jiuie 1/3 — 6e3 yyacTi IpOMiKHUX
30y TOBUX JIAHOK.

36yToBa oprasizaiis, 3amydeHa 3i CTOPOHU, TO3BOJISIE BUPOOHUKOBI KO-
PUCTYBATHUCS BiJIATOKEHOIO CHCTEMOI0 30yTy, 3abe3neuye Giblmii pUHOK,
eKOHOMUTbH HOr0 BUTPATU Ha yTPUMAHHS mepcoHaty. Ase BoHa i 00TsIKYy€
0T0 BUCOKMMU KOMiCifHUMU BUHArOPOJIaMU i TOPrOBEJIbHUM HalliHKaMHU.

[Ipsmi kananm HailfgacTinre BUKOPUCTOBYIOTHCS KOMIIAHISIMH, SKi XOIYTh
KOHTPOJIIOBaT! BCIO CBOIO MapKETUHIOBY IIPOrpaMmy, IIPparHyTh /10 TiCHOTO
KOHTAKTY 3i CIIOKUBAYAMH i MAIOTh OGMeXKeHi TITbOBI PUHKH.

Henpsimi kaHaau 3BU4aifHO BUOUPAIOTh KOMIIAHIi, SIKi, TParHy4u posiiu-
puTH CBOI puHKY i 06csTH 30y Ty, 3rOHI BIIMOBUTHCS Bijl 6araTbox 30yTOBUX
yHKIiit i BUTpAT, i Bifl IEBHOI YaCTKU KOHTPOJIIO HAJl KaHAJAMK i KOHTAK-
TiB 3i coXknBavyamMu. BHACTITOK TOTO, 1O HEMPSIMi KaHAIN BKJIIOYAIOTh He3a-
JICKHUX YYACHUKIB, HEOOXiZHO PO3POOUTH CITIJIBHUH MJIaH MAPKETHHTY i PO3-
moziy 060B’s13KiB. IIpr KOHTPAKTHUX TOMOBJIEHOCTSIX BCi YMOBH CTOCOBHO
POBIHOBCIOIKEHHS TOBAPiB YiTKO OO6YMOBJIIOIOTBCS [JIsl KOXKHOTO YYaCHUKA B
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TMCBbMOBIH opMi. Y KOHTpaKTaxX yJYacHHKIB KaHA/IiB BU3HAYAIOTHCS: IIiHOBA

noJliTUKa; GOpMHU i TEPMiHU MOCTABOK; GOPMHU i PO3MipH BUHATOPOJIN; YMOBH

npofaxy (BU3HAYEHHS I[iHU i TapaHTil SKOCTi, 3HMIKOK 3a TIOBEPHEHHS i TpaH-

CHIOPTYBaHHS, FapaHTii MPOTU 3HUKEHHS 1[iH); TepUTOpiaibHi IpaBa (BU3HA-

yeHHs reorpadiyHUX paiioHiB Ail yuacHUKIB 30yTy, 1iJIbOBUX PUHKIB); CTPYK-

Typa TOCJIYT i BiAMoBizaIbHOCTI (POJb KOKHOTO yYaCHUKaA KaHary 30yTy B

HaBUYaHHI TOPriBeJIbHOIO [IePCOHALY, IOCTaBKaX TOBAPiB, peKJaMHIill KoMmIa-

Hii, 36epiranHi 3amacis); TPUBAIICTh KOHTPAKTIB i YMOBY IPUIMHEHHS iX [ii.
ITpu smimanomy a6o KoMGiHOBaHOMY c10co0i 30yTy B peasisamii IpomyKitii

Gepe yuacTh MOCEPEIHNK, IKMI He 3a/liTHUI y ITPoIieci TOBapOpyXYy. Moro y4acTb

0OMEKYEThCs 260 PO3PAXYHKAME 32 IIPOALYKIIIIO, SIKA [OCTABJISIEThCS, 200 TIOCIY-

raMmu oo 3abesedeH st MPOAasKy TPOYKILi 3 ypaxyBaHHSIM MAPKETHHTY.
3mimani kanamu 30yTy TPOAYKILI MOKYTh BUKOPHCTOBYBATHUCD, STKIIO

CIIOCTEPITAETHCA KOHIIEHTpAllid PUHKY [IPOJAKy TOBapiB B OJHOMY PeTiOHI,

CIIOKMBAYi PO3IOPOLIEH] B iHIIIOMY i IIONUT Ha NPOAYKIiI0 HEBEJITUKUI.

Y nepioMy BUIAAKY pamioHaJIbHO BUKOPUCTOBYBATH MIPSIMUI KaHa 36y-
Ty, a B IPyTOMY — pealisaliio 4epes mocepeHAIbKi opranisarii.

3mMitnani KaHaau 36yTy BUKOPUCTOBYIOTHCSI TAKOXK, AKIIO MiJAMPUEMCTBO
BUITyCKaE JIeKibKa BUPOOIB i peastizye KOJKeH 3 HUX Ha Pi3HUX PUHKAX, Yepe3
pisHOMaHiTHI opraHizartii 36yTy.

K10 miATPUEMCTBO TOCTABISAE CTAHAAPTHY MPOAYKIIO OJHIM CIIOXKH-
BayaM i Mopudikye ii BiAOBIHO 10 GaKaHHSI iHIINX, TO B TIEPHIOMY BUIAIKY
MITPUMKA B3aEMOBITHOIIIEHD MOKE OYTH IOpYU€eHa TTOCEPETHIKAM, a B [IPY-
rOMy — HaJIATO/KYIOThCS MPsiMi KOHTAKTH. KpiM TOrO, SIKIIO TiAPUEMCTBO
Mae BEJIMKY KiJIbKiCTh 3aMOBJIEHB, TO 3HAYHI 32 00CATOM 3aMOBJIEHHS MOKYTh
3/1ifICHIOBATUCH Yepe3 IPsIMi KaHAJIH, a HIITi 3a/[0BOJIBHSIIOTHCS Yepe3 Iocepell-
HUILbKI CTPYKTYPHU, TOGTO TAKOK BUKOPUCTOBYIOTHCS 3MilllaHi KaHasu 30yTy.

XapakTepucTrKa YMHHUKIB PK PI3HUX KaHaIax 30yTy mokasaHa B Tabu. 12.1.

I[o6 mocsArTy HAWKPAIIOro OXOIUIEHHS IIJIbOBOTO PUHKY, BU3HAYAIOTDH
IIiTBHICTH PO3IIOINY, @ TAKOK THITH OCEPEAHUKIB, AKUX GYyTh BUKOPUCTO-
BYBATHU Ha eTalli po3zpiGHOro MPOAAKY TOBAPIB.

IcHye Tpu THIHM IiTBHOCTI PO3MOiTY TOBapiB hipMu:

- iHTeHcUBHUII — HA BCIX TOPrOBEJIbHUX IIiIIIPUEMCTBAX, /i€ 1ie TiTbKU MOXK-
JIUBO (TOBApU MOBCSAKIEHHOIO TOMUTY );

- eKCKJIO3WBHUH (BUKJIOUHHUIT) — TiJIBKW Ha OgHOMY (y JaHOMY peTioHi)
TOPrOBEJIBHOMY TiAPUEMCTBI (aBTOMOOLI, MPEAMETH PO3KOIIT, JOPOTi
napgymn);

- cenekTUBHUI (BUGIPKOBUIT) — Ha KibKOX (y IAaHOMY PETiOHI) TOPTOBEJIb-
HUX HiIPUEMCTBAX, KO OAHOMY 3 HUX MOKe OyTH HaJjaHo 1paBo “mep-
1moi pyku”, To6To nestki nepesaru (Iiabru).

PospaxyHKu 111010 BUOOPY PaIiioHaIbHOTO KaHATY 30Ty IPYHTYIOTHCS Ha
3icTaBJIeHHi IlepeBar i BUTPAT IIPU IPSIMOMY i OIlocepe/IKOBAaHOMY KaHaJlax.
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XapakTepucTHKAa YHHHHUKIB IIPH Pi3HUX KaHAJIaX 30yTy

Tabnuya 12.2

XapaKkTepHCTHKA YMHHHMKA IPY PiSHUX KaHAJIaX 30yTy

Ipsami Henpsami 3mimani .
UMHHUK p P 306yToBi
KaHaJIu KaHaii 30yTy | Kanaau 30yTy
T areHTu
30yTy Onrosi pipmu
Beptuxab-
HUHT Bepruxanbuuit
lFopuszon- TopuzonTasb-
. TF'opusonTainn- ., Bynb-
Xapaxkrep puHKy TaJbHUN . HUI N
HUH . | AKuit
Beptuxab- Beprukanpuuit
HUN Bynb-saxuit
Bynp-axunit
O6esir 36y Ty Hesenuxuii | Benukuit CepenHiii Beaukuit
KoHrakTit BUpOOHU- |, . . . .
R P Ticui Ciabki Cabki Cepenni
Ka 3i CIIoKnBaueM
Burpatu 36yTy Bucoxki Cepenni Huspki OHTH_.
MaJIbHi
[ayuxa Henocrarapo
I'myuka (mocrat-
(BUAKO Bpa- rHy4Kka (Iorpe-
. . . HDBO OIIEPATUBHO
[MosiTrka i XOBYE 3MiHI i Oye ysromken- | THyuka
f BPaxoBY€E 3MiHU . .
KOH'TOHKTYPH HS 3MiHU I1iH 3
Ha PUHKY )
PHHKY) BUPOOHUKOM)
IndopmosanicTs 1po Onru-
top P IToBHa YacrkoBa Cepentst
npeamer 36yTy MaJIbHa
Bysbkuii (1ipu .
OXOTIeHHS CIIOXKU- . . 4 . (p ... | Hatimo-
- Bysbkuit IMupoxwuit TepUTOpiaybHii | .,
BaviB , .\ | BHITIIMIA
PO3’€THAHOCTI )
[TpaBo BiacHOCTI Ha
BUPOOU B TTpoIeci Y BupobHuKa | Y nocepenauka | Y BupobHuUKa | 3Minrani
30yTy
. Onru-
dinancose MoJ0- - s Lo
Criiike Hecriiike Hecriiike MaJibHe
JKEHHsT BUDOOHUKA
MoskmuBocTi
. . . . Onru-
texniunoro O6eay- | Bucoki Bucoki Cepenni N
rOBYBaHHs BUPOOiB
PiBenb cranzapru- . . Bume cepen- | bynp-
Aap Husbkuit Bucoxkuii e cepen AP
3aii HBOTO KU
SIxicTb 06¢ayroBy-
yrosy Bucoka Cepenns Iyxe nuspka | Cepennst

BaHHA
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Kpurepiem 11opiBHSAHHS pallioHaIBHOCTI c1ioco0y 30y Ty NpUiitMaeThest 06-

CAT MIIPUEMHIIIBKOTO TIPUOYTKY, IKUI PO3PaXOBYIOTh 3a (POPMYJIOI0
M=[P(1-y)-(S+U)]*Q,

ne IT — mpubyTok;

P — mina peasizartii ogmHUTI TPOIYKIIii;

S - CO6iBapTiCTb BI/IpO6HI/IHTBa OIMHUILI IPOAYKILii;

U, — Butparu 1o 30yTy an/I'i-My cn0?06_i 30yTy Ha OAUHUIIO n.po,/:[yKuil';

Y, — MJepchKa 3HMKKA 3 BiIILyCKHOI I[iHM 1IPU BUKOPMCTAHHi OOCepe/-
KOBAaHOTO KaHawy 30yTy, %;

Q, — obcsarn 36yTy 1pH i-My crocobi 30yTy B HATYPaIbHOMY BUTJISA.

Burparu o 36yTy Ha OAMHUILO IIPOIAYKIIii PO3PAXOBYIOTH 32 (JOPMYJIOI0
U=4,+L/Q,
Zle A, — TpaHCIIOPTHi BUTpaTH 10 30yTY;
L, — sutparu mipu immobinizartii 06iroBoro kamiTamy Ha CTBOPEHH 3ama-
CiB TOTOBOI IIPOAYKIIil.
Butpatn ma yTBOpeHHs 3amaciB TOTOBOI MPOIYKIlii PO3PaxoOBYIOTh 3a
dopmyoro
L+ Sxb
L G+G Sxb
2 100

ne 3, + 3_— 3amacy ToTOBOI IPOAYKIL{ Ha TOYaTOK i KiHenb mepiomy;
B — BiZICOTKOBA cTaBKa 110 KpeaAnuTax OaHKYy.

Hanpuxnad. TTixnprueMcTBO BUTOTOBJISIE 00Ja{HAHHS [JIsI BUMIPY Barw.
3a mraHoBuit nepion 6yso BurotoBiero 8052 oxmuuili Bupobis (Q). Cobi-
Bapricth () oaHOro BUpody craHoBuTh 63 IpH, 1iHa (P) oxHoro Bupody — 82
TPH.

[Ipu peanizaiiii mpoayKIlii BUKOPUCTOBYIOTH IIPsIMi i o1tocepeikoBaHi (ue-
pes TocepeTHuKa) KaHAI! 30YTy.

3amnacu roToBoi mpoaykuii (3,) Ha CKla/li Ha II04aTOK ILJIAHOBOTO I1epiosy
— 860 BupoGIB.

Hopwma 3amacy rotoBoi IpoayKilii Ha KiHellb [IJIAaHOBOTO 1epio/y TPy Ipsi-
momy criocobi 30yTy (T,) cranosuts 42 nui, ipu nenpsamomy (T)) — 21 netb.
Tpancroprui BuTpaTi 110 1pocyBanHio Tosapy: npu npsmomy (I1 ) crocobi
36yTy — 0,8 TpH Ha OIMHUITIO TOBApY, TIPH orocepenkoBanoMy (A, ) — 0,44 rpm.
CraBka 3a KpeZluTaMi KOMEpPIiHHIX OaHKiB CTaHOBUTDL 25% piunnx. lusep-
chKa 3HMIKKA () TIPU BUKOPUCTAaHHI HEPSMOTO c11ocody 36yTy — 15%.

HeobxigHo BU3HAUUTH palioHaJbHUT crioci6 36yTy MIPOAYKILIi:

I1= [P (1) — (S+1)] x Q.

BusHaunTi 06csiry 3amaciB TOTOBOI MPOAYKILT MPU MIPSIMOMY 1 orocepes-

KOBaHOMY cIoco6i 306yTy: Ha KiHellb I1aHoBoro mepioay (3 ;3 ):

ki’ Ko
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3= Q/AxT, =8052/365 x 42 = 1041 (),

ne J| — kinbKicTh AHIB y 11aHoBOMY miepiozi (B HammoMy npukiazi — 365).

3y = 8052/365 x 21 = 520 (mr.).

Busnauuru o6csiry 36yTy B HATYPAIBHUX OJUHUIAX BUMIDY:

[pu IpsAMoMy ¢1iocobi 30yTy:

Q =Q+3,-3_,=8052+860 1041 = 8871 (ur.);

P OMOCEPENAKOBAHOMY c10co0i 30yTy:

Q, =8052 + 860 — 520 = 8382 mT.

Busnauutu cymu (1o iMmobisizanii) o6iroBux xouris Ha GpopMyBaHHsS
3aracy roToBoi IPOAYKIL:

[pu IpsMoMy crocobi 30yTy:

L =(3,+3,)/2xSxp/100=(860+ 1041)/2 x 63x 0,25 = 14970 rpm;

IIPU OMOCEPENKOBAHOMY c1I0co0i 30yTy:

L, = (860 +520)/2 % 63 x 0,25 = 10867 rpm.
Busnaunti BuTpaty mo 30yTy TpOAYKITi Ha OJMHUINO TPOIYKITII:
P IPSIMOMY c1iocobi 36y Ty:

U=A+L/Q =08+14970/8871 = 2,49 rpu;
[IPH OIIOCEPEIKOBAHOMY C1I0C00i 36y TY:
U, =0,44 +10867/9392 = 1,597 rpn.

Busnaunmo obcsirn mpubyTKy MPU MPSIMOMY i OMOCEPEIKOBAHOMY CIIO-

cobi 36yTy:
II =[82 - (63 +2,49)] x 8871 = 146460,21 rpH;
I, =[(82x (1 -0,15) — (63 + 1,597)] x 8322 = 45570,166 rpm.

HesBaxkaioun Ha Te, 1[0 00csiru 30yTy P OMOCEPEAKOBAHOMY CII0CO0i
36yTy GiJblii, BATPATH 110 30y TY HA OAMHMILIO NPOAYKILT MEHIL, IIPAMuUii cro-
¢i6 36yTy BUTiAHIIINH, HiK OMOCEPEAKOBAHUI. AJle 3MEHIIUBIIN JUJIEPCHKY
CKUJKY 10 pallioHaJbHUX PO3MipiB, MOKHA BU3HA4YaTH KOIITOPUC OIIOCEPE.-
KOBaHOTO CII0cOo0y 30yTy.

Bin BuGopy kaHasy TOBapOpyXy 3ajexaTb BUTPATH Ha BUPOOHUIITBO i
30yT, a BIATOBIHO — i 3arayibHa COGiBapPTICTh MPOYKILii, 1[0 HEFATUBHO BILJIN-
Ba€ Ha PeHTabeNbHICTh BUKOPUCTAHHS 3aCTOCOBAHOTO KariTary. CTBOpEHHS
Mepexi ToBapoobiry morpebye BUCOKOKBai(ikoBaHuX (haxiBIliB, AKi g06pe
OpiEHTYIOTHCS B creniniIri TopriBili Ha pUHKY.

12.4. 3HavyeHHS TOCEPETHUIBKOI TisITTbHOCTI HA CyYacCHOMY eTami

IlocepeanuuTBo SIK OAMH 3 BU/IB MapKeTUHIY, €KOHOMIYHOi, IrOCIIO-
JapCHKOI JIiSLIBHOCTI TTOTPeOYE BUKOPUCTAHHST IIEBHUX PECYPCiB: IIPUPOIHUX,
TPYIOBUX Ta 3ac06iB BUPOGHUIITBA 3 METOIO KiHIIEBOTO X TIEPETBOPEHHS HA
npoaykTu GisHecy, TOBapH ii TOCayrd, HeOOXi/IHi CIIOKUBaYaM, TOTOBHM I1J1a-
TUTH 32 IPOLYKT ITOCEPEIHUIBKO] AiATIbHOCTI TpoIi.

s 3ificHeHHST MapKeTUHTY MOCePeIHUIIBKOT AisI/IbHOCTI HeoOXiIHi TTeB-
Hi yMoBH 1 unuHuKA. [le HacamIepes OCHOBHI 3acO0: 3eMebHi TisTHKH, Oy -
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JUBJTi, CIIOPY/IH, TIPUMIIIIEHHST, YCTATKyBaHHS JJIs 30epiraHHs Ta mepepoOKn
BAaHTAXKIB, Pi3HI BUAYU TPAHCIIOPTY I JOCTAaBKU TOBAPIB Ta HaJaHHA IIOCIIYT.
Be3 odici, 3aco6iB 38’513Ky, KOMII'IOTEPHOI TEXHIKU NPAKTUYHO HEMOKIUBO
edeKTHUBHO peasi3oByBaTH ITOCEPEHUIIBKY [IisSJIbHICTb.

HeobxigHnM YNHHUKOM KOMEPIIiHHO-TTOCEPEAHUIIBKOT isIBHOCTI € Ha-
SIBHICTB CTAPTOBOTO TPOIIOBOTO KaIliTasy, HEOOXiTHOTO 151 IPUIOAHHS OCHO-
BHUX Ta 00irOBUX KOIIITiB.

Jl0o YMHHUKIB 3IiICHEHHS TTOCEPEIHUIIBKOTO Gi3HECY HAJIEKATH | HAYKOBO-
irdopmariiiai pecypcn, 6e3 TKUX HEMOKIUBE TTOCEPETHUIITBO.

[Ipu npoBesieHHi mocepeAHUIIBKOI TiITbHOCTI CJIiJ TAKOK BPAXOBYBAaTH I
YUHHUK Yacy. Bizomo, 1o TpuBaiicTh mocepeHUIIbKOI oTepallii Moske BUPi-
MIAJTbHO BIUIMHYTH Ha il Pe3yJIbTaTUBHICTH Ta €(hEeKTUBHICTD. 3 yChOTO BUKJIA-
JIEHOT'0 BUXO/IUTD, 1110 IIOCEPEJHULITBO € CKJIAJI0BOIO YACTUHOIO PO3IIOIIbUOTO
KaHaJy B JIAHI03i 30y Ty TOBapiB BUPOOGHUYOT0, TOPrOBEIHHOTO, (hiHAHCOBOTO
i ANPUEMHUITBA, TOOTO MOKe MaTh PisHi popMu — BUPOOHUYI, TOProOBeJIbHi
Ta ¢inancoBo-kpeauTHi. Cnenndika BUABISETHCS B TOMY, 10 TOCEPETHUK
Ges1ocepesHbo He BUPOOIISAE MPOAYKILIIO, He TOPTYE HAIIPSMY, He A€ TPOIL B
KPE/IUT, ajle aKTUBHO CIIPUSE 3/iICHEHHIO ITUX omepartiil.

[ligmpremMHMITbKE TOCEPETHUIITBO CXeMAaTHYHO TIOKa3aHo Ha puc. 12.4.

mepLiRHi, MapKeTUHr g

110-KO
auIRHO
M In

Mpoaaseup Mokynetp

HC - - : 0
aﬂTMHrog,l iH)KMHipMHrOBi, noncmqﬂm

Puc. 12.4. TlinnpueMHUITbKe TOCEPETHUTITBO:

T — pyx ToBapHOi Macu uepes mocepefHuKa; I'T — rpou, cruraveHi Ta
ojiep:KaHi MOCEePeHNKOM 32 TOBap; I'm — /0X0AM TocepeiHNKA Bil HaflaHHS
nocyyr; KB — BizicoTkn, ozep:kyBaHi nocepeHNKOM 32 IMPOBEJEHHS yTo/iy;
IT — mpubyToK TOCEepeIHUKa B/l CYKYIIHOI MOCEPEAHUIIBKOI mistmbHOCTI; T'h
— oIIaTta rmocepeHIKOM (paKTUUYHUX BUTPAT HA YTPUMaHHS Ta PO3BUTOK I10-
CepeAHUIIBKOTO GizHecy
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ITocepenHuK, BCTyMAlOYH B KOHTAKT 3 BUPOOHUKAMHU, BJACHUKAMH TOBa-
PiB Ta TOCJIYT, HEOOXIMHUX CHOKUBAYaM, OJepKye iH(popMaIlifo mpo HasB-
HiCTb TOBaPiB Ta ITOCIYT i PO YMOBY MIPOJAXKY.

[MTocepeaHWK JOBOUTH BUMOTH i GaskaHHS MOKYIIIB A0 MPoAaBIs. Takum
YIHOM, TIPOJIABEIb i MMOKYIIeIb MAIOTh YiTKe YSBJIEHHS PO 3MiCT TOPrOBeJIb-
HOI yroau. SKio yroaa BiaGyJacs, To MoCepeHUK OEPKY€E BUHATOPOLY abo
BiZl TpoaaBist, aGo BiJl TIOKYIIIIA.

Y mporieci HanaHHs iHGOPMAIIiITHO-KOMEPIIITHUX MOCIYT TOCEPEAHUIIb-
Ka (ipMa BiAIOBIZHO 10 OAep/KaHUX 3aMOBJIeHDb 3a0e31euye 0OCAYroByBaHi
IiIMIPUEMCTBA Ta Opraxisariii koMmepiliitHow iHdopMalli€to, ssKka MiCTUTh Bifl0-
MoCTi, HeoOXiHi It opraHisaliii 3aKyiBJi Ta 30y Ty POAYKILii, i HacaMIepe
indopMali€o npo MOTeHIiHHNX BUPOOHUKIB IIOTPIOHUX TOBApiB, iX BUPOO-
HUYi TIOTYKHOCTI, I[iHy TOBapiB, CTOCO6U TOCTaBKY BaHTaXiB. Beankum mo-
[IUTOM KOPUCTYETHCSI MAapKEeTUHTOBA iH(opMallis, siKka BKIIOYAE Pe3yJbTaTh
aHaNi3iB Ta MPOTHO3M KOHIOHKTYPM PHHKY JAHOTO BHAY TOBapy, IiHM, IO-
TpiGHi 06CATH TOBAPIB, iX ACOPTUMEHT, PiBEHb KOHKYPEHIIii Ta 6arato iHImmx
TIOKA3HUKIB CTaHy PUHKOBOTO MEXaHIi3My.

Ha toBapHOMY pUHKY BJIACHUK TOBapy (KOMITEHT) 0pPyYa€ TOPrOBeJIb-
HOMY TIocepeHnKy (Komicionepy) nmpoxatu (0OMiHATH) 1eit ToBap i/abo 3a-
KyIUTH HOro. Y KOMICIliHUX yrogax BiZoOpakaThcsl YMOBH TIPOAAKY, IliHA
TOBapy, COCOOU HOTO TPAHCTIOPTYBAHHST, BETMYNHA KOMICIiHOI BUHATOPOIN
(6oHyCy), 060B’SI3KM Ta BiAMOBiAAIbHICT CTOPIH, X PEKBISUTH.

3HayvHa YacTKa MOoCcepeHUITHKO1 iITbHOCTI TIPUTIAJIAE HA BUKOHAHHS PO-
6iT y MojaHHi HAyKOBO-KOHCYJIbTATUBHUX MOCJIYT JJIsS 3aMOBHHUKIB, AKi IMO-
TpeOYIOTh HAYyKOBUX KOHCYIbTAIliN, PI3HOTO POALY MOCYT Y PO3pObIeHHi Me-
TOAMYHUX PEKOMEH/Iallill, E(KOHOMIUYHUX Ta TEXHIYHUX pillleHb, CTBOPEHHI Ta
oopmiierti HoBux (GipM, ix gikBigaiii, pospobienti GisHec-1aHiB, GizHec-
KapT, MirOTOBIl aHATITUYHUX MaTepiasiB, IPOBEJEHH] CTa)KyBaHHS B Y Kpa-
iHi Ta 32 KOpPZIOHOM, HAaBYaHHI Ta TEPEIirOTOBII KaApiB. Yci Iii HAPSAMKU
[IOCEPEAHUIILKOI AiSAIbHOCTL o6’ eaHaHi y CBIiTOBilf IpaKTUIli 3araJIbHUM T10-
HATTAM <«KOHCAJITUHTOBI TTOCTYyTH».

He MeHII BasKJIMBUM HAITPSIMKOM ¥ pOGOTI TIOCEPEHUIBKIX OPTaHisaliiii €
HAaHHS KIIEHTAM PEKJIAMHUX MOCIYT, TOOTO TIOCIYT Y TaTy3i peKIaMyBaHHs
TOBapiB uepes pi3Hi peKJaMHi BujaHHs i 3acobu iHbopMallii: ApyKoBaHi BU-
JaHHs, 3ac00M MOBJIEHHST, BHYTPIIIHIO ¥ 30BHIiIIHIO pektamy Ta in. [Tocepea-
HUIIbKA OpPTaHi3allisi BAKOHYE TAKOK POOOTY 3 OOTPYHTYBAHHS i BU3HAYCHHSI
po3Mipy GI0KETY Ha PEKIaMY, PO3POOKH PEKIAMHOI MPOTPaMHU, PEKIAMHITX
JINCTKIB, KaTaJIOTiB, BiZIeOPOJINKIB, UTaHb CIIOHCOPYBAaHHA IIPU IIPOBEICHHI
BEJINKUX CIIOPTUBHUX, BUJIOBUIITHNX 3aXO0/[iB Ta €CTPAAHUX IOy

Ha cBiToBOMY puHKy mociyr Habupae oOepTiB OGi3Hec iHKUHIPUHIOBUX
HOCJIYT, TOOTO HAJaHHs MiAIPUEMCTBAM-3aMOBHUKAM MOCJIYT I1iji 4ac OyaiB-
HUIITBA IPOMUCJIOBUX Ta COI[IAIbHO-TIOOYTOBUX 00’€KTIiB, BKJIIOYAIOUN PEKO-
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MeHzalii Moo BUOOPY ONTUMAIBHOTO BapiaHTa OyAiBHUIITBA, PO3POOIEHHS
Oy /1iBEJIBHOTO TIPOEKTY, TIOCTAYAHHS YCTATKYBaHHsI, MALIUH, MEXaHI3MiB, Oy Ii-
BHUIITBA <«IIiJl KJIIOY», MyHKTY 00’€KTa, I0TO eKCILIyaraiii, a TaKOK 3HaXO/-
JKEHHI Ta BIIPOBAJI)KEHHS e()eKTUBHUX TEXHOJIOTTYHUX PillleHb.

Cepesl OCHOBHUX HaNPSMIB Cy4acHOTO MOCEPEIHUIIBKOTO OisHecy aenani
AKTUBHIIII MO3UIIIT TOYMHAIOTH 3aliMATH JII3UHTOBI ITOCIYTH B TaTy3i HaJJaHHS
KJIIEHTaM B OPeH/y TeXHIYHUX 3ac00iB, OyIiBeIib, CIIOPY/ i TOBAPIB IKPOKOTO
BXKUTKY IIePEeBAXKHO Ha IOBroYacHiil OCHOBI.

Ili mocayTH MO3BOJATH CHOKUBAYAM KOPHCTYBATHCS MaitHOM 6e3 of-
HOPA30BOTO 3HAYHOTO BKJIAJIEHHS BIACHUX KOIITIB JIJIs1 iX IPUIOAHHSI, 1110 0CO-
GJIMBO BKJIUBO IS APIOHUX Ta CePeAHIX I APUEMCTB-IOKYIILIB, YHUKHYTH
BTPAT, IOB’sI3aHIX 3 MOPAJIbHUM CTaPiHHAM MaitHa. KopucTytouuncs sisuHrom,
MOKYTIEIb 3MOKE 3MEHIITUTH CyMY YAaCTHHU OTIOJATKOBYBAHOTO MPUOYTKY Ha
YaCcTKY OPEeH/IHUX IIAaTeXiB, AKi PO3IJISAlOThes SIK IOTOUHi BUTpatu. Y pasi
3aCTOCYBaHHA IIOCJIYT 3 MiKHAPOHOTO JII3WHTY CIIOKABAY IIUX IIOCJIYT TOBHOIO
MipoIo MO’ke BUKOPUCTOBYBATU MOJATKOBI MijJbru Kpainu-opengoaasus. Ilo-
Psill 3 [UM JIiBUHTIOBI OCIYTH JAl0Th MOJKJIMBICTH BUPOOHUKAM 3HAYHO PO3-
IIUPUTH PUHKHU 36y TY, 110 JOCUTH aKTYaTbHO B yMOBAaX FOCTPOI KOHKYPEHTHOI
60poThOn.

Po3pisusiioTs Tpy BUM OpeH/H 00 iHAHHS: PEUHIHT (KOPOTKOCTPOKOBA
OpeHsia — TepMiHOM /10 OTHOTO POKY), XallpuHT (CepeHbOCTPOKOBA OpPEeHA
TEPMiHOM BiJl OZTHOTO /10 2 — 3 POKIB), JII3UHT (JJOBrOCTPOKOBA OPEH 1A, TOHAI
3 pokn). Tepminom 710 3-X POKiB MPEACTABASIIOTHCS CepiliHi BUIN MalTnH (aB-
TOMODIJIi, TPAKTOPH TOIIO). B J1i3uHT 6epeThest MPOMECIOBE TEXHOJIOT YHE 06-
JIaJIHAHHSI BKJIIOYAIOYH, KOMILIEKTHE, BepcTaT, BUpoOHuYi arperatu. JIisunr
€ OHMUM i3 e(heKTUBHUX CIOCOBIB 36yTy MPOAYKIlii BUPOOHUUO-TEXHIYHOTO
TIPU3HAYCHHS.

AJNTOpUTM PO3paxyHKY JiSMHTOBUX MJIaTEKiB
YV 3B’s3Ky 3 TUM, IO i3 3MEHIIEHHIM 3a00PTOBAHOCTI 10 KPEAUTY, OTPHU-
MaHOMY JIi3MHTOAATeIeM JIJIst TPUAOaHHI MailHa — TIPeMeTy 0T0BOPY JIi3HH-
Ty, 3MEHNIYETHCS i pO3Mip KOMICiliHOTO BUHATOPOAU JIi3MHTOAATE0. SIKIIO
CTaBKa BUHATOPOJM JY:Ke 4aCTO BCTAHOBJIOETHCSI CTOPOHAMU Y BiZ[COTKaX /10
HeIoTanieHol BapToCcTi MaiiHa, JOIIJIbHO 3/1ilICHIOBATH PO3PAXyHOK JIi3UHTO-
BUX IJIaTeKiB y TakKiil 1OCJiTOBHOCTI:
1. Po3paxoByeMO po3Mipu JIi3BMHTOBUX TIJIATEXKIiB 32 POKAMU, 1O OXOILIIO-
I0TBCS TOTOBOPOM JIi3UHTY.
2. PospaxoByemo 3arajgbHUil PO3Mip Ji3MHTOBUX IJIATEXKIB 32 BeCh TePMiH
JIOTOBOPY JIi3WHTY K CYMY IJIATEXiB 32 POKAMU.
3. Po3paxoByeMo po3MipH JIi3BMHTOBUX BHECKIB 3TiIHO 3 06PaHOI0 CTOPOHA-
MM TIE€PiOINYHICTIO BHECKIB, @ TAKOK Y3TO/KEHUMH HUMU METOJaMU Ha-
paxyBaHHs i CI0COOOM CILIATH.
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PospaxyHOK 3arajgbHOI CyMH JIiI3WHTOBUX MJIATEXKIB 3/IiiCHIOETHCA 3a (hop-
MYJIOIO

JIIT=AO+IIK+KB+/II+H/IC,
ne JITI — 3arasibHa cyMa JII3UHTOBUX TIJTATEXKiB;
AO — BeTMYMHA aMOPTU3AIIHHUX BifipaxyBaHb, 1KY HAJEKUTh CIIJIATUTH
JII3MHTO/IaBIIEeBi, B IOTOYHOMY POILi: o
ANxI
100

Al =

ne BC — banancosa BapTicTh MaiiHa — MPEIMETY Ji3UHTOBOTO JIOTOBOPY,
IPH;

H, — Hopma aMopTH3ailiHUX BiipaxyBaHb %;

IIK — nnaTa 3a BUKOPUCTOBYBaHi KPeIUTHI PeCyPCH JI3UHTOATEEM Ha
npuaGaHHs MaiiHa — 06’€KTa JIIBMHIOBOTO JIOTOBOPY;

EPxNO, ,
100
ne KP — kpenutHi pecypcu, BAKOPUCTOBYBaHi Ha IpuAGaHHS MaiiHa, TPH;
CT, — cTaBKa 3a KPEJWT, BifICOTKIB Pi4HUX;
KB — kowmiciitHa BuHAropoa JiisWHTO/IaBIIeBi 3a HaJaHHS MaliHa 32 JI0-
TOBOPOM JIi3UHTY;

[E=

EA=0xAA,
Jie p — cTaBKa KoMiciffHOI BUHATOPO/Y, Bi/ICOTKIB PiYHUX Bif
GaJlaHCOBIN BapTOCTI MaliHa;
BB — GasaHcoBa BapTicTh MallHa — HPEIMETY JI3HMHIOBOTO IOTOBODPY,
IDH;

JIT — nyata JisuHTO/IAaBIEB] 32 TOIATKOBI TIOCAYTH JII3MHT00/IepKyBayvy,
nepeaGayeHi J0roBOPOM JIi3UHTY;

v P+P+...+P
Al =——1 "=,
T
ne P, P, ..., P — BuTpatn JisuHroAaTeNIsI Ha KOKHY nepenbavery m0TOBO-

POM MOCJIYTY, TPH;
T — Tepmin goroBopy, pokis;
[I/IB — noparok Ha JojjaHy BapTiCTh.

B Ykpaiti Ji3uHTOBI mocayru nepeGyBaoTh y 3apOAKOBOMY CTaHi, aje
3 ypaxyBaHHIM iX 3HAUYMIOCTi B pehOPMOBaHiil eKOHOMIITi TIPU JIep:KaBHil
Ta Mi’>KHAPOJHIN MiTPUMIIl BOHU MAIOTh O/I€P>KATH MOTYTHill iMITyJIbC CBOTO
PO3BUTKY.
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Bukonytounm 3aMOBJIEHHS YHCJEHHUX CIOXHBAUiB 3 MPOCYBAaHHS IIPO-
AYKIi i HAAHHS CYIYTHIX TOCAYT y Mpoleci MpuaAGaHHsT Ta BUKOPUCTAHHSI
TOBapiB, KOMEPIilHI TOCepeJHUKYN CTBOPIOIOTH i PO3BUBAIOTH YNCJIEHHY Me-
PEXKy TOPTrOBEJIbHUX, TPAHCIIOPTHUX, CTPAXOBUX, (hiHAHCOBO-KPEIUTHUX, Pe-
KJTaMHUX Ta KOHCAJITHHTOBUX (hipM i ITpe/ICTaBHUIITB.

Toprosi cuHAUKATH OPTaHi30BYIOTHCSI IIJIIXOM BUBEAECHHSI BiAiTy 30yTy
3i crpykrypu dipmu. J{o1iabHICTD 3aTy4eHHsI ONITOBOI Ta PO3APiOHOi TOPTiBJI
110 PO3IO/IiJly BUBHAYAETLCA IEBHUMU PUHKOBUMU, KOHKYPEHTHUMH Ta iHIIN-
MU yMOBaMH, B SIKHX i€ dipMa, 0COGIMBOCTAMM IiJIbOBOTO PUHKY, TOBapy Ta
MOKJTUBOCTSIMU (hipMIL.

Toprosi foMu — 1ie BeJIMKi OITTOBO-PO3APiOHi hipMu, sIKi 3aiiMalOThes He
TiJIBKU TOPrOBEJIbHO-TIOCEPEHUIIBKOIO [isIIbHICTIO, @ I iHBECTYBAaHHSIM Ka-
nitany y BUPOOHUIITBO, 3AIHCHIOIOUN CKJIa/lyBaHHS, CTPAXYBAHHS [IPOLYKILIL,
OpraHi3oBYyIOUM ONTOBY i po3ApiGHY TOpriBiIo. YeHaMu TOPTOBUX OMIB 3a-
3BUYAIL € NiANPUEMCTBA-BUPOOHUKH.

KoHTposbHi nUTaHHs

1. ¥ yomy mosisirae poJib 36yTy MPOAYKILii B MAPKETHHIOBIN MisTIBHOCTI
i ITPUEMCTB?

2. CyrTeBicTb 36yTY B ITMPOKOMY i By3SbKOMY acCII€KTax.

3. Poyib 30yTy B MapKETHHTOBIH AiSLIBHOCTI T AIPUEMCTB.

4. Crpaterivni i TaKTUYHI 3aBIAHHS PO3MOITY.

5. IlanyBanus i mporHosyBanus 30yTy npoaykiii. I1{o aBisgiorTs co6oto
tanu 36yTy?

6. dx BUsHauatoThC 00cATH 30yTYy, 00CSTH peasnizallii i obcsaryu mocra-
BOK?

7. JAxi pynkii kagamiB po3momisy?

8. BKaxiTh 1epeBaru i HefoMiKu MPSAMOro KaHasy 30yTy.

9. BraskiTh mepeBaru i HeZIOIi KK OMOCEPEIKOBAHOTO KaHaIy 30yTy.

10. Busnaure kputepii Bubopy kauaiy 30yry.

11. Buznaure 3Ha4eHHS TIOCEPETHUIIBKOT TisITLHOCTI.

12. Jlizunr. Moro suavenns i Bun.
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Pospin 13. IlnanysaHns i peryoBaHHs 30yTOBHX 3anacis

Ocnosni nonssmms: MaTepiajibHi 3aI1acH; 3alaci rOTOBOI MPOAYKIILii; 30y-
TOBI 3a11aCH; Ce30HHI 3a11aCH; IOTOYHUH 3a11aC; [i/ITOTOBYMI 3a11aC; CTPaXOBUI
3a1ac; IapTiga [I0CTaBKY; TPAHCIOPTHUIA 3alac; iHTepBajl IOCTaBKY; PeryJio-
BaHHsI 30yTOBMX 3aIlaciB.

13.1. 3anacu. MoTuBH CTBOpPEHH: MaTepiaJbHUX 3aMaciB.

3aracu B TOMY UM iHIIIOMY BUTJISII € 110 BCiii IOBXKKHI MaTepiaJbHOTO T10-
TOKY 5K ¥ chepi BUPOOHUIITBA, Tak i B chepi 06iTy MpoayKItii.

MarepiaibHi 3amacu — 1ie TPOAYKINiST BUPOOHUYO-TEXHIUHOTO TIPU3HA-
JeHHsI, TKa 3HAXOAUTHCS Ha PI3HUX CTalisX BUPOOHUIITBA i TOBApOOOBITy, M0
04iKy€ Ha BCTYII y TIPOLEC BUPOGHUYOTr0 a60 0COGUCTOTO CIIOKUBAHHSL.

B yMoBax KOpCTKOi KOHKYPEHTHOT 60pOThOM 32 PUHKH 30Ty KOKEH BHU-
pO6HI/IK IIOBUHEH 6yTI/I TOTOBUH /10 TPOJIA’KY TOTOBOI MPOAYKILil, SIKy TIOTpe-
Oye criokrBav. Y 3B'SI3KYy 3 I[IMM BasKJIMBa POJIb BiABOAUTHCS (HOPMYBaHHIO
30yTOBHUX 3aI1aCiB, iX YTPUMAHHIO | KOMILIEKTAII].

HesBaxkatoun Ha Te, 1110 yTPUMaHH4 3aI1aciB OB 'si3aHe 3 IEBHUMU BUTPa-
TaMu, HiJIPUEMIL] 3MYIIIEH] CTBOPIOBATH iX.

OCHOBHI MOTHBU CTBOPEHHS MaTepiaJlbHUX 3aTaciB:

1. Imosipricms nopyuwenns ecmanosienozo epagixa nocmavans (He nepenba-
yeHe 3HMKEHHS iHTEHCUBHOCTI BXiZTHOTO MaTepiabHOTO TIOTOKY). Y 11bO-
My BHIIQJKY 3aI1ac HeOOXiAHMIT AJIst TOTO, 106 He IPUITMHUBCS BUPOOHU-
Yuii Iporec, Mo 0coOJUBO BayKJIMBO IS MiAMPUEMCTB i3 GesrepepBHUM
I[UKJIOM BUPOOHUIITBA.

2. Moxcnusicmov xorueanns nonumy (Hernepenbauere 361IbIEHHS iHTEHCHUB-
HOCTi BUXiZIHOTO TOTOKY). IToruT Ha siKy-HeOyAb IPyIly TOBapiB MOXKHA
nepeabaunTH 3 BEJIMKOIO WMOBipHicTIO. OJHAK MPOTHO3YBaTH TOIKUT Ha
KOHKpeTHUI ToBap HabaraTo ckaagHinre. ToMy SIKIIO He MaTH J0CTATHBO-
IO 3amacy IIbOro TOBapy, MOKJIMBA CUTYyallisl, KOJIU IJIATOCIIPOMOXKHUI
HOIUT He Gyie 3a10BOIEHUTA.

3. Cesonni koaueanus upooHUUmMea Oeskux 6udie mosapis. B ocHOBHOMY  Tie
CTOCYETBCS MPOAYKILIT CIIIBCBKOTO FOCIIOLAPCTBA. '

4. 3uudcKu 3a NOKYNKY 8eauxoi napmii moeapise TakoK MOKYTh CTaTH TIPH-
YMHOIO CTBOPEHHS 3aI1aciB rOTOBOI IPOAYKILii.

5. Cnexynsauis. llina Ha feski ToBapyu MOXe Pi3KO 3pOCTH, TOMY ITiAITPUEM-
CTBO, sIKE 3YMiJIO TlepenGadary 1e 3poCTaHHsl, CTBOPIOE 3amac, 1ob ojep-
sKaTH IPUOYTOK 32 paXyHOK IMiABUIIEHHS PUHKOBOI IIiHU.

6. Bumpamu, nog s3ani 3 opopmaennsm samosnennsi. Ilpoiec ohopmuaenus
KOKHOTO HOBOTO 3aMOBJIEHHS CYTIPOBOJIKYETHCS a[IMiHiCTPAaTUBHUMU BU-
TpaTamu (TOIIYK TOCTAaYaIbHUKA, ITPOBEJIEHHST TEPETOBOPIB 3 HUM, Bi/[psi-
JUKEHHS, MiKMiChKi, TeEperoBOpH ). SHU3UTH I1i BUTPATH MOKHA CKOPOTUB-
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Y KiJIBKICTh 3aMOBJIEHbB, 10 PIBHOZHAYHO 30i/bIIeHHIO 00CATY TapTii,

SAKa 3aMOBJIAETHCA, 1, BIAIIOBIHO, MIIBUILIEHHIO PO3MIpy 3aracy.

7. Moocnugicmv pienomipnozo 30iticnenns onepauit 3 suUpoOHULMEa i po3no-
8i/ly. I1i ;Ba BUAK JAiAIBHOCTI TiCHO B3a€EMOIIOB d3aHi Misk c06010: posmo-
TITETBCS Te, MO BUPOOISIETHCS. SIKIMO 3amaciB HeMa€e Ta iHTEHCHBHICTD
MaTepiaJbHUX MTOTOKIB Y CUCTEMI PO3IOLINTY KOJIUBAETHCA BiAIIOBIHO 110
3MiH iHTeHCMBHOCTI BUpoOHUITBA. HasBHiCT 3amaciB y cuctemi posmo-
[Ty Z103BOJISIE 3/1IMICHIOBATH TIPOIleC peasisaitii GBI PiBHOMIpHO, He3a-
JIeXKHO Big cutyaitii y Bupo6uuirsi. HasgBHiCTh BUPOOHMYMX 3a11aciB yCy-
Ba€ KOJIMBAHHS B MOCTAYaHHSIX CHPOBHMHHU i HaiBhabpuKaris, 3abe3neuye
PiBHOMIPHICTH TIPOTIECY BUPOOHUIITBA.

8. Movcnusicmov nezaiinozo 06cay208yeanis nokynuis. BUKoHaTH 3aMOBJICH-
HST TOKYTITB MOJKHA B TaKWiT crocio:

*  BUTOTOBUTH 3aMOBJIEHUI TOBap;

*  3aKyNWUTH 3aMOBJICHUI TOBap;

*  BUJATH 3aMOBJIEHUH TOBAp HETallHO 3 HASIBHOTO 3a11acy.

OcranHiil croci6 HaliIOPOKYIMiA, TOMY 1110 TTOTPEOYE YTPUMAHHST 3amacy.
OpmHak B yMOBaxX KOHKYDEHIIi1 MOXKJIUBICTh HETAHOTO 33I0BOJICHHST 3aMOB-
JIEHHSI MOJK€ BUSBUTHCS] BUPIIIAIBHOIO B 60pOTHOi 3a CIIOKMBaAYA.

9. 3eedenns do minimymy npocmois y eupobHuLmei uepe3 giocymmicmo 3anac-
nux wacmun. IlomoMKa ycTaTKyBaHHS, pisHOMaHITHI aBapii MOXYTb IpH-
3BECTH, 32 YMOBH BiICYTHOCTI 3aI1aciB geTasieii, 10 BAPOOHUYOTO MPOIIECy.
Oco6a1BO 1€ BaKJIMBO JIJIS IANPUEMCTB i3 Ge311ePEePBHUM IIPOLIECOM BU-
POGHUIITBA, TOMY IO B IIbOMY BUINA/KY TIPUIUHEHHS BUPOOHUIITBA MOXKE
JIOPOTO KOIITYBATH.

10. Cnpowenns npouecy ynpasrinmus 6UPOOHUUMBOM. naersest npo cTBO-
peHHs1 3anaciB HariBpaGpUKaTiB Ha Pi3HUX CTalisiX BUPOOHUYOIO IIPOLECY
BcepenuHi nianpueMcrsa. HagBHicTh 1IMX 3anaciB la€ MOXKIUBICTb 3HU3UTH
BUMOTH JIO CTYTEHSI Y3TOMKEHOCTI BUPOOHWYNX TIPOIIECIB HA PI3HUX [iJIsTH-
Kax, a, OT’Ke — 1 BIAMOBIAHI BUTPAaTU HA OpraHisaliilo yIpaBJIiHHA [UMU [IPO-
Iecamu.

13.2. Bugu MaTepiajpHUX 3amaciB

[MoHsTTS 3amacy NpoOHU3YE Bei cepu MaTepiabHOrO BUPOOHUIITBA, TOMY
10 MaTepiayibHUH TOTIK HA MUISIXY TepeMillleHHs BiJl IepBUHHOTO JiXKepeJia
CHPOBWHMU JI0 KiHI[€BOTO CIIOKMBAadYa MOKe HAKOIINYYBATHCS y BUTJIA 3a1acy
Ha Gy/b-AKil AiJIAHI. YTIPaBJIiHHS 3amacaMy Ha KOKHIN 3 JiJITHOK Ma€ CBOIO
cnertuiky. ¥ Teopii ympaBriHHA 3amacaMy BUIIIAIOTH TaKi iX BUN:
1. 3a micuem npodyxuii y mamepianviomy nomoui:
- 3amacy MaTepiaJbHUX PecypcCiB;
- 3alacH He3aBepIIEHOTO BUPOOHUIITBA;
- 3amacy roToBOI IPOMYKIIii;



3aracu Tapy;

3a1acu 3BOPOTHUX BiJIXOZiB.

Ilo gidnowennio 0o micm popmyeansi:

3anacu 6 3axynieenvniil cgepi — MatepiasibHi pecypcy, sIKi 3HaXOSAThCS B MaTe-
PpiaJIbBHOMY ITOTOTIi Biff TOCTaYaIbHYIKIB 10 CKJIQ/IiB MaTepiaIbHUIX PeCcypciB TOBa-
POBHPOOHNK, IPU3HAYEH] /ISt 3a0€3MeUeHHsT BAPOOHMIITBA TOTOBOT TIPOLYKITi;
BUPOOHUYI 3anaci, 3aTIaCH MaTepiabHUX PECYPCiB i HE3aBEPIIIEHOTO BHU-
POGHUIITBA, AKI HAMIAIIIN 10 CIOXKKUBAYIB i He OyJM 1epepobJieHi, 3Ha-
XOSATBCS Ha MiATPUEMCTBAX yCiX ramyseil cdepn marepiaJbHOTO BH-
POGHUIITBA, MPU3HAYEH] /TSI BUPOOGHIYOTO CIIOKMBAHHS i IAI0Th 3MOTY
3abesneunTn Ge3nepepBHiCTh BUPOGHIIOTO MTPOLIECY;

mosapni (36ymogi) 3anacu, 3anacy rOTOBOI MPOIYKILii, TPAHCHOPTHI 3a-
macH, sIKi 3HaXOASAThCS Ha CKJIaax FOTOBOI POAYKILT (hipMU-BUPOOHUKA
Ta y AMCTpUOY TUBHIN Mepexi, IPU3HavY€eHi /715 3a[0BOJIEHHSI TIOTIUTY CIIO-
JKMBaviB (TIPOJAKY);

cyxynii mamepianvii 3anacu € 06'€KTOM ONTUMI3allii yIIPaBJIiHHS 3 O3HU-
1i{ 3araspHUX BUTpaT. MicTsTh ¥ c06i BCi Ha3BaHi BUIM 3amaciB: 3ammacy B
[OCTaYaHHi, BApOOHMYI 3aI1acy i TOBapHi 3amacu.

Ilo gionowennio 00 micus 3HAXO0NHCEHHSL:

CKAa0CHKi 3anacu, 3amacu MPOAYKILIT, AKi 3HAXOAATHCA Ha CKJIAJAX PI3BHOTO
TUIY 5K BHYTPIITHbO(hiIPMOBHUX, TaK i ITOCEPETHUKIB;

mpancnopmui 3anacu (3aracy B I0po3i, TpPaH3UTHI 3a11acy), 3aracu Mate-
piasibHUX pecypciB, He3aBEPIIEHOTO BUPOOHUIITBA 2060 FOTOBOI MPOLYKIIii,
AKI 3HAXOAATHCA B MIPOLECi TPAHCIIOPTYBAHHA Bi/l OJHIET JIAHKU CUCTEMU
210 iHII0T 260 B MeKax OHI€T JAHKUA CUCTEMHU;

sanacu sanmazxconepepobienis, cnenndiyamii CKIaIChKUI 3a11ac, AKuii
dbopmyeTbest aas 36epiranisa (HAIPUKIAA, TIEPEBAHTAKEHHS B OXHOMY
TPaHCIIOPTHOMY BY3JIi 3 OJJHOTO BUY TPAHCIIOPTY Ha iHIUH{, KOHCOJIi1a-
1Tisl, COPTYBAHHA i T.1I.).

3a pynxuionarvrum npusnauenmsm (CTOCYOThCS BUPOOHUYNX i TOBAPHUX
3amaciB):

nomouni (pezyaspni) sanacu — 1€ OCHOBHA 4YaCTWHA BUPOOGHUUMX
i ToBapHUMX 3amaciB, SKi pU3HaveHi A1 3a0e3nedeHHs Oe3nepepBHOCTi
polecy BUpOOHUIITBA i 36yTy Mi IBOMa 4YePrOBUMHE ITOCTaBKaMHU. Y TBO-
PIOIOTBCA 32 YMOB HEPiBHOMIPHOTO i PeTyIApHOro IMOCTavyaHHAa 4yepes3 He-
BiAmoBiaHicTH 0OCATIB TOCTAYAHHS i Pa3oBOro CIOKUBAHHS;

cmpaxosi (zaparnmitini) 3anacy NPU3HAYEH] 17151 GE3MEPEPBHOTO MOCTAYAHHS
CMIOJKMBaYa 3a HerepenbayeHnX oOCTaBH: BiIXUJICHHS B TIEPIOANYHOCTI Ta
BeJIMYUHI IIapTiil IocTayaHb Bi/l 3MiHU iHTEHCUBHOCTI CIIOJKUBAHHS, 3aTPUM-
KU [I0CTa4aHb y 0PO3i, 3601 y BI/IpO6HI/I'{O-TeXHOJIOI‘i‘{HI/IX MUKJIaX i T.J1.;
niozomosui (6yghepri) 3anacu — ne YacTuHA BUPOGHIYOTO (TOBAPHOTO ) 3ama-
cy, IpU3HAYEHa /I [1IFOTOBKU MaTepialbHUX PECYPCiB i TOTOBOI MPOLYKILiL
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710 BUPOGHIIOTO a60 0COBHICTOTO CHOKIBAHHS. IXHS HASBHICTH 3yMOBJIEHA
HeoOXi/IHICTIO BUKOHAHHSI TIEBHUX ONeEpalliil 3 mpuiiMaHHs1, o(hopMIIeHHS,
3aBaHTaKEHHA-PO3BAHTAKEHHA, JOAATKOBOI ITIZITOTOBKY /10 CIIO’KUBAHHST,
Ce30HMi 3anacu — 11ie 3allacu MaTepiaJbHUX PecypciB i roOTOBOI IPOAYKILiI,
SKI CTBOPIOIOTBHCA AJIA BUPIBHIOBAaHHA CE30HHUX KOJIMBAHD ITONNTY B 11034
CEe30HHUIT TePMiH BUPOOHUIITBA YN TPAHCIOPTYBAHHSL.

3anacu npocyeanis TOTOBOI MPOAYKIIii (OpMYyIOTLCA 1 MiATPUMYIOTHCS B
IMCTPUOYTUBHUX KaHaJIax JJIst IBUAKOT peakilii Ha saiicHIoBaHy (GipMoto
MapKETUHTOBY IOJITUKY IIPOCYBAHHA TOBApy Ha PUHOK, 1[0 MOYKE 3yMO-
BUTH pisKe 301/IbIIEHHS TOMUTY Ha TOTOBY TPOAYKIIiIO (hipMu;
CNEeKYAAMuUGHi 3anacy 3a3BUYail CTBOPIOIOTLCA dipMaMu A MaTepiah-
HUX PeCypcCiB 3 METOIO 3aXUCTY BiJl MOXKJIUBOIO IIIBUIIEHHA I[iH HA HUX
ab0 BBE/IEHHSI IPOTEKIIHUX KBOT i Tapudis;

3acTapii (HeJiKBiZHI) 3armacu yTBOPIOIOTHCS BHACIIIOK PO36IKHOCTI 111~
KJIIB y BUPOGHUIITBI i rcTpu®’o11ii 3 )KUTTEBUM LIUKJIOM TOBAPiB, a TAKOK
Yyepes HOripIIeHHs IKOCTi TOBApiB i yac 30epiranHs.

Ilo sionowennio 00 po3nodinouoi ianxu:

3aracy B I10CTav4aJIbHUKIB;

3allacy B CIIO;KUBAYiB;

3a11acy B TOPrOBUX IIOCEPEHUKIB;

3aIacy B MMOCEPETHNKIB Yy (hisUTHOMY PO3TOIITY.

3aracu TOTOBOI MPOYKIT Ha CKJIaax IMiANPUEMCTB-BUPOOHHKIB 3ac06iB
OGHUIITBA YTBOPIOIOTHCS BHACIIOK PO3OIKHOCTI TEPMiHY BUTOTOBJICHHS i

BiZiBaHTaKEHH IIPOAYKIIII CIIOKUBaYaM.

OcHOBHI (hakTOpU YTBOPEHHS 3aIaciB TOTOBO1 MPOIYKITii Ha CKJIAax Tri/-

IIPpUEMCTB:

YeH
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HeoOXiAHicTh Ge31mepebiitHoro mponecy 3a0BOIEHHS TOTPed KITiEHTIB;
HeoOXi/IHiCTh HAKOIMYEHHS TOTOBOI NPOAYKIi 10 Po3MipiB HeoOXiTHOo1
napTii BiBaHTaKEHHS;

TEPMiH /I yIIaKyBaHHA Ta BiABAHTaKEHH [IPOLYKILIT;

TEPMiH /IS TPOBEICHHST TaGOPATOPHIUX aHATI3IB Y MOCTAUATbHITKA;
TEPMiH JIJIsl 3aBaHTaKEHHST TPAHCIIOPTHOTO 3ac00Y;

YKOMILJIEKTYBaHHS MMapTii MOCTaBKH, SIKIIO BiZIBAHTAKYIOTH JEKiJIbKAa BU-
JliB MaTepiaJIbHUX PECyPCiB OJHOYACHO;

TepMiH Ha 0(bOPMJICHHS TPAHCIIOPTHOI IOKyMeHTaIlii i o9iKyBaHHS Tepe-
Jladi 3aBaHTa’KEHOT0 TPAHCIIOPTY TPAHCIIOPTHIH opranizaiiii;
HEeOOXiHICTh CTBOPEHHS PE3ePBHUX 3al1aciB ISl T03a4EPTOBUX TEPMIHO-
BUX 3aMOBJICHb CIIOKUBAUiB, a60 TIPK 301IbIIEHH] KiIBKOCTI CHIOYATKY 3a-
Ka3aHUX MaTepiatiB i T. iH.

Knacudikariis 3amacis 3a Ha3BaHUMU O3HAKAMU JIOCUTh YMOBHA i IPU3HA-
a B OCHOBHOMY /IJISI IXHBOTO KOHTPOJIIO Ta YIIPABJIiHHA HUMU.



13.3. HopmyBaHHs 30yTOBUX 3aNaciB Ha MiANPUEMCTBI

EdekruBHe BUKOpUCTaHHS 30yTOBUX 3aIIaciB JOCATAETHCS IPABUIBHOIO
OpraHi3alli€lo yIpaBJIiHHs HUMU. YTIPABJIHHS 3allacaMu — i€ PO3POOIEHHS
HOPMATUBHOTO PiBHs 3anacis. [Ipu HopMyBaHHi 30yTOBUX 3alaciB HEOOXij-
HO BPaxXOBYBaTH Taki (aktopu: o6csr BUPOOHUIITBA i peasisaltii MpOmLyKILil,
BEJIMYNHY 3aMOBHUX | TPAH3UTHUX HOPM, BaHTaKOMiIIIOMHOCTI TPAHCIIOPTY,
CE30HHICTh BiflBAHTAXKEHHSI, KiJbKICTh CIIOKUBAYIB 1 IX MONUT 3a oOcsTaMu,
TepMiHaMU Ta po3MipaMu MapTiil BiABaHTaKEHHS TOTOBOI MPOIYKIIii.

3aracu TOTOBOI IPOAYKITil TIAHYIOThCS B HATYPAJIbHUX, BapTiCHUX i BifT-
HOCHUX [IOKa3HUKaX. 30YTOBI 3allaCH IJTAHYIOThCS 3 yPaxyBaHHSM 4acy, HeoO-
XiZIHOTO J1JIs1 3iCHEHHSI T ATOTOBKHU TOBAPiB 710 36yTy. Onepariii rmo miarory-
BaHHIO NPOAYKIIi 10 30yTy: KOHTPOJIb AKOCTI, (hOPMyBaHHsI MaPTii ITOCTaBKH,
MapKyBaHHs, po3dacyBaHHs, 3aTapioBaHHs. Cyma BUTpAT TEXHOJIOTIYHOTO
Yacy BU3HAYATHMEThCS YaCOM HepebyBaHHs IPOAYKILii B 30yTOBOMY 3amaci, B
THX BUIAJIKAX, KOJIK PEXKUM POOOTH YU [EPIOANYHICTh TPAHCIIOPTHUX 32C006iB
IUTST BiIBAHTAKEHHS TOBAPiB MEHIIT Bi/l yCTAaHOBIEHOTO 30yTOBOTO Yacy.

IIpu BcraHoBJIEHI HOPMU 3aracy Tpeba PO3PI3HATH IIOTOYHY, CTPAXOBY,
MiATOTOBYY, CE30HHY YACTHHU 3araciB. 3miHa piBHS 3a11acy TOTOBOI MPOAYKITii
nokasaHa Ha rpadiky (puc.13.1), skuii mo6y0BaHO, BUXOISYU 3 YMOB PiB-
HOMipPHOTO HAKONMYEeHHS i BilBAHTAKEHHS TOTOBOI IMPOAYKIL IapTisIMU I10
60 T Tpu pasu npoTAroM Micang. Y Mexax iHTepBasly BiaBaHTaxeHHs ()
3IIUCHIOETHCA MOCTYIIOBE HAKOIUYEHHA FOTOBOI IPOAYKIII 10 po3Mipy map-
Tii. [1g yacTuHa 3amacy HasMBA€THCS MTOTOYHOIO i 3MIHIOETHCS B MeKaxX PO3-
MipiB BifBaHTa)kyBaHUX MapTiil. 3amac A0OCSITA€ CBOTO MAaKCHMAJbHOTO 3Ha-
YeHHS 3aJIeKHO BiJl HAKOTIMYEHHS /10 TapTii BiZiIpaBKU, OTIM 3/1ilICHIOETHCS
BiIBaHTAKEHH: ITPOAYKIIii, i 3am1ac 3MeHIIy€eThCs 10 Hy 1. CepeHe 3HaYeHHS
IIOTOYHOrO 3anacy (3 ) BU3HAYAEThCs JieHHAM 3 3amacy Ha 2.

Hopma notouHoro 3amacy BUBHAYAETHCS PO3MiPOM TAPTii TTOCTABKH, STKa 3a-
JIESKHTD BiJl BAHTJKHOCTI TPAHCIIOPTHUX 3aC00iB, PO3MiPY 3aMOBJIEHOI MApTii.

BusnauaioTs nranoBy mapriio BifiBaHTa)keHHS i Ha ii mizcTasi Bu3Haua-
I0Th HOPMY [TOTOYHOTO 3a11acy B HATYPATLHOMY 00CsI3i.

L
Gio =5, a60 0,5L,

ne L — mapTis BiiBaHTa)KeHHS.

[{o6 BU3HAYKMTHM MJIAHOBY TAPTIIO MOCTABKU, HEOOXIIHO BU3HAYUTH CY-
MapHYy KiJIbKiCTb IPOAYKILii, SKy Tpeba BiANPaBUTH YCIM CIIOKUBaYaM B OJUH
TepMiH. Ile MOXkHA 3MICHUTU NIJITXOM PETEJbHOTO aHasi3y JIOTOBOPIB I0-
CTaBKH BiiMOBiIHO 10 chopMOBaHOTO MOPTGhETST 3aMOBJICHb.
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Puc 13.1. I'padik 3minu 3anacy rotoBoi IpoAyKIii Ipu MOCTiMHUX iHTepBa-
JIaX BiZIBAaHTa KEHHS

Hopmy noTo4yHoro 3anacy BCTaHOBJIOIOTh HAa OCHOBI I1JIaHOBOTO iHTEPBa-
JIy TIOCTaBKH. JIKITIO CTIO’KMBaYi BABHAYAIOTH Y IOTOBOPAX 3 MOCTAYATbHIKAMM
piBHOMIpHi napTii mocTaBKM TPOAYKILi, TOAI IJIAaHOBUI iHTEpBAJ MMOCTABKU
BCTAHOBJIIOIOTb HAa OCHOBI MiHiMaJIbHOI HOPMH BiJIBAHTQ)KEHH JaHOTO TOBA-
py. Hopma BiziBaHTakeHHS 3aJI€3KUTh Bi/l BAHTAXKOIIIIOMHOCTI TPaHCIIOPT-
HOTO 3ac06y, HOPMMY 3aMOBJIEHHS i T. iH. [I1anoBuit inTepBas MOCTABKYU B THIX
(¢) BU3HAYAIOTH 32 (HOPMYJIOIO

t= N s /4.

ae — N,y HOPMa BiflBaHTaKeHHS;

[l — maHoBUiT cepeHbOI060BUI BUITYCK TIPOAYKILIT B HATYPAJILHOMY BH-
pasi.

Posamip ceperHpo1060BOTO BUITYCKY BU3HAYAOTH JICHHSAM 3arajbHOTO
006csATY BUITYCKY Ha KibKICTD HIB Y TTAHOBOMY TIEPIO/Ii.

o6 pospaxyBaT HOPMY TIOTOYHOTO 3aTacy B JIHSIX, HEOOXiIHO Horo abco-
JIOTHUH PO3MIP PO3/IIIATH Ha CEPeHbON0O0BUI 06CAT BUITYCKY MPOLYKILi:

Axio Bi/lOMa BeJI1HA 3aracy y BllIHOCHOM}iBI/Ipa}KeHlm(TBABG_), TO B HATypaJlb-
HOMY 00CsI31 BeJIMUMHY TIOTOYHOTO 3a11acy TOTOBOI MPOAYKILii BUSHAYAIOTH TaK:
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\ .
GO x4
Toni 3a HOpMY TIOTOYHOTO 3a11acy MOKHA IIPUNHATH TaKy BeJIMYUHY:

' =0,5Ax0.

Ha nesxux mianpmeMcTsax 3a MIaHOBY MapTiio BiAPaBKU MPUHMAIOTH
KIJIbKICTh rOTOBOI NPOAYKIii OHOTO HaiMEHYBaHHS, Ky MOKHA OJep>KaTu
3a OJIMH IOCTAaBOYHUI KOMILIEKT. TeXHOMOTiYHUI KOMILIEKT IMPUIMaEThCS
32 OCHOBY HOPMYBaHHsI B TOMY BUIIAJKY, SIKIIO BiApaBKa BUPOOY CIIOKUBAY
MOJKe 3IHCHIOBATHUCS TiCJIs1 BATOTOBJIEHHS BCiX €JIeMEeHTiB HOTO KOHCTPYKIII].
B rakomy BUMaAKy TepMiH HAKOMMYEHHS TApTii BiAMpaBKu Oyie TaKkuM, 3a
SIKUI MOKHA CPOPMYBATH KOMILJIEKT.

Ha 36yTOBi 3amacy BILINBAE CE30HHICTD BiIBAHTAKEHHS POMLYKIIii.

MaxkcumanbHUi PO3Mip Ce30HHOTO 3alacy BU3HAYAIOTh TakK:

Cﬁﬁg.i - Axt,

ne [l — cepenubo1060Ba peasisallist B HATypaJbHOMY 00CsI3i;

¢ — iHTepBaJl BiAlIpaBKU NPOAYKILI, JHI.

Bennke 3HaueHHs MaloTh Iigrorosui (6ydepHi) 3amacu, TOGTO IiAr0TOB-
Ka TIPOAYKIIii 10 BiziBaHTaskeHHs (po3(dacoBKa, KOMILIEKTYBaHHS, MAPKYBaH-
Hs, 0pOPMJIEHHS JOKYMEHTIB i T. iH).

Y 3araspHOMY BUTJISIZII HOPMA TTiITOTOBYOTO 3aMacy B HATYPAJIbHUX OJIU-
HUTSIX Gy/Ie BUBHAUATHCS 32 (hOPMYJIOH0:

(;Pé'ﬁ:A (t'iéééi +téii'1' +Z6i§6&ﬁ+ti36é36+tgéé+téié)

net, .. ~ BUTPATH 4acy Ha NpHIMAMI NPOAYKIT Bl eXiB, B ULAX;
t . — KIJIBKICTD JIHIB Ha KOMILIEKTYBaHHST;
t — BUTPATH Yacy Ha po3dacyBaHHH i T. iH.;

‘pospac
waprip — BUTPATH 4Yacy Ha YIIaKyBaHHA 1 MapKyBaHHA;

t,, — BUTPAT! Yacy Ha 3aBaHTaKEHHs TPAHCIIOPTHOTO 3ac00y;

t,,. — BUTPaTH 4acy Ha O(pOPMIIEHHsI IOKYMEHTIB.

CrpaxoBWuii 3amac yTBOPIOETHCS [IJIs1 HAKOITIMUEHHST TaKOi KiJTbKOCTi pecyp-
ciB, sika 3a6esmeudyBasa 6 Ge3nepepBHICTb MOCTABKY TOTOBOI MPOAYKIIii, 200 3a
HeoOXiIHOCTI TepMiHOBOI IocTaBKK. TOOTO 1ie TaKUil pe3epBHUI 3al1ac, KM
crpaxye 360i B pUTMiYHOCTI BUPOOHUIITBA, HEPIBHOMIPHOCTI | HECBOEYACHOCTI
BiZlBaHTa)KEHH: MaTepiasiB, 3aTPUMKH B IIPOLECi TPAHCIIOPTYBAHHS, ITOCTaB-
KU HEAKICHUX TOBAPIB, IOPYIICHH] iX KOMIIJIEKTHOCTI.

3a3Buuaiil CTPaXOBUI 3aITaC BCTAHOBJIOETHCS B PO3MIpi 25% MakcHMab-
HOTO BiIXWJIEHHS BiJl piBHA 3amacy Iepesi MOCTaBKOIO BiJ HOTO cepeanboi
BeJMYMHU. Takuil miaxif I'PYHTYETHCS HA MOJIOKEHHI HOPMAJIbHOTO 3aKOHY
posmoisy Teopii IMOBIPHOCTI, sSIka 3aCTOCOBYETHC, KO HEMAE HisIKOi iH-
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(opmartii mpo po3moIiy BUMAIKOBUX BEJNYNH, KPiM /lialta3oHy ii MOKJINBUX
BiZIXWJIE€HbD.

Kpim Toro, Bemaniy cTpaxoBOTO 3aMacy BU3HAYAIOTH IIJITXOM PO3paxyH-
KOM CEepeZIHbOKBAJIPATUYHOTO BiIXWIEHHS (DAKTHYHUX {HTEPBATIB MOCTABKH
Biz cepemnboro (). Hopmy cTpaxoBoTo 3amacy B IbOMY BUTIQJIKy BU3HAYAIOTD
3a hopmyioro:

C Z(ti_;i)zxLi
ﬁdé:P X |

ne P — maHOBa BeJWUYMHA CEPEIHBOX0O0BOI MOCTABKU TPOAYKILi B Ha-
TypajabHOMY BUpa3i;

t, — IJIaHOBMI iHTEPBAJI IIOCTABKY B AHAX;

L, — posmip naprtii nocraBku;

N — KiJIbKicTh GaKTHUYHUX ITOCTABOK Y TIePiojli, SKWil aHaJi3yEThCSI.

[Ticsist BU3HAYEHHSI TIOTOYHOI, MiZATOTOBYOI 1 CTPAXOBOI YacTHHU 30yTO-
BOTO 3amacy BU3HAYAIOTh HOPMA 3aTajJbHOTO HOTO PO3Mipy. 3arajbHa HOpMa
30yTOBOTO 3amacy A0PiBHIOBATHME:

C;éﬁ.n;ééé = .2“’;7 + Q!éa + Cﬁéa’

a6o

Cusn=A 05140250+ T )= A (0.75+T ),

e ¢ — MJIAHOBUI iHTepBaJl BiJIIPaBKU MTPOYKILii;

Tm.),l — BATPATHU 4acy Ha MiZArTOTOBKY ITPOAYKILii 10 BiIBAaHTaKCHHSI.

s ontumisanii 36yTOBUX 3amaciB MPUAMAEThCs ONTUMAJIbHA TAPTis
BiAmpaBKu roToBOi mpoaykmii. OnTHMaNbHy MapTifo BiAIPaBKH PO3PaxXOBY-

10Th 32 hopMyJIoI0 YilcoHa:

2DbxU
Lm)_ A )

Jie P — po3Mip BiiBaHTa)KeHHS TOBApPY 3Ti/IHO 3aMOBJIEHb IIOKYIILIiB;

U — BuTpatu Ha (OPMYBaHHS 3aMOBJIEHHST;

A — BuTpary Ha 36epiraHHs TOBapy Ha CKJIai FOTOBOI MPOLYKIIII.

Hanpuksnaz, mignpueMcTBO BUIYCKA€ BUMIipIOBAJIbHI nipusiaau. Piunuit
00CaT BiBaHTa)KeHHS, 3Ti/IHO i3 3aMOBJICHHSIMY CIIOKMBAdiB (Pmﬂ), - 6000
mT. BuTpaTu mignpremMcTBa Ha BAKOHAHHS O/THOTO 3aMOBJieHHsT — 12 rpH. Bu-
TpaTH 10 30epeKeHHI0 OAHOTO TPUJIaly Ha CKJIaAi TOTOBOI IPOMYKILi J0piB-
HI010Tb 16 rpH 3a pik. OnTuManbHa NapTis BiZIPaBKU CTAHOBUTD:
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Liio= Uliﬂ =94,8700.=9500.

IIpn Takomy poamipi maptii KisbKicTh MapTiit TOCTaBKHU 3a PiK CTAHOBU-
THME:

6000/95 = 63,16 =63 mit. mpuaiB.

[licsig OKpyTJIeHHSI MOKe CTBOPUTHUCS HelocTava:

6000 — 95%63 = 15 mT. mpuIamiB.

[iei HemocTayi MOKHA YHUKHYTH, SIKIIO MOCTABUTH 48 mmapTiii 1o 95 mpu-
namie i 15 mapriit mo 96 mpunazmis. Y 11b0OMy BUIMAIKY CEpPEAHiNl TTOTOYHUI
ONITUMAJIBHUI 3a11ac CKIaje:

(95%x48 +96x15)/63/2 = 190.

[Tpu maanyBaHHi 30y TOBUX 3allaciB Ha MiANPUEMCTBI TAKOXK MOKYTh Oy TH
BUKOPUCTaHI CTATUCTUYHI METOAU HOPMYBAHH:A 3aIaciB TOTOBOI NMPOAYKILii
6e3 MoITy 1X Ha TIOTOYHY, CTPAXOBY i MiATOTOBYY YacTHHU. B TakoMy Buma-
KY 32 HOpMY IPUIMAEThCS cepeHill (pakTuanuii 3amac.

TparcnopTHi 3amacu, ToOTO Ti, 110 TIepebyBAIOTh y KaHATAX TePEMITeHHS
BiZ mocTavajbHUKA [0 CLOKUBAYd, yTBOPIOIOTLCA HA BCIX BUAAX TPaHCIIOPT-
HUX 3aCcO6iB: Ie 3alacy 3ali3HUYHI, PIYHOr0, MOPCHKOIO, aBTOMOOIIBHOIO i
asianifinoro tpancropry. TepMiH nepeOyBaHHSI BUSHAYAETHCA BiJl MOMEHTY
disnuHoi nepegayi ToBapiB BUPOOHIMKOM BiIIOBiAHUM TPaHCIOPTHUM Opra-
Hi3alisaM i 10 MOMeHTy Tepesadi ToBapiB MOKyTMIeBi. B 1eil Tepmin BkJo4a-
€THCST Yac TEPEBE3EHHsT, BUY TPAHCIOPTY, CIOCIO TPAHCITOPTYBaHHS, Yac Ha
BaHTAKHO-PO3BAHTAXKYBAIbHI poOOTH, HA 30epiranHs i T. iH.

Banrax, sikuii nmepebyBac Ha BifilloBiJasbHOMY 36epiraHHi y TpaHCIOPT-
Hili opraHisariii, € BIaCHICTIO MiATIPUEMCTBA-BIIIIPAaBHUKA.

[l BU3HAUEHHSI cepe/lHbOro 3amacy i yacy 3HaxOJKeHHsI 3aracy B J10-
posi, posrasinemo npukaaz (taba. 13.1).

Tabauus 13.1
JaHi 1151 po3paxyHKy cepeHbOTr0 3anacy B 10po3i

Howmep Bin- | ara Bia- Kinbkicrs (1) Tepmin 3HaX.0Zl>Kf3]-[- Venoro
NIpaBJI€HHs | IPaBJIEHHS Hs B 10po3i (Hi)

1 1 40 10 400

2 5 20 5 100

3 10 20 10 200

4 15 60 5 300

5 22 40 8 320
Pazom 180 1320
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CepennHe 3HAUCHHS 3HAXO/’KEHHS B I0PO3i:
1320/180 = 7,3 nib.
Cepenniti 3amac:
1320/30(zi6) = 44 T,
abo
7,3x6 =44 T,
1e 6 — cepeHpOI0O0BE BilBaHTAKEHHS (P,,=180/30).
Tpancnopruuii 3anac (3Tp) BU3HAYAETHCS MHOKEHHSM CEPEeAHbOL000BO-
ro BigBantaxxenns (P ) Ha TepMiH TpaHCTOPTYBaHHs (7, ), T06TO:
3Tp = 1)1311113>< mp
Haii6ispimmii posmip 3amacy criocrepiraerbest Misk 15 ta 22 aHsaMu Bij-
MIPABJIEHHSI.

13.4. Cucrema ynpaBJliHHS 3aniacaMu

BasksmmBuM acnieKToM [IiSIIBHOCTI CUCTEMU € TiATPUMKa PO3MipiB MaTe-
pilasbHUX 3amaciB Ha TaKOMY piBHi, 06 3abe3meuntn Gesmnepebiiine mocTa-
YaHHS BCIX MIAPO3/iIiB HEOOXIMHIMHU MaTepiabHUMK PECYPCAMK 32 YMOBHU
JIOTPAMaHHS BUMOT €KOHOMi9HOCTi BChOTO IIPOIIeCy TepeMillleHHs MaTepiaib-
HOTO MOTOKY. PillleHHs 11bOTO 3aBaHHS JIOCATAETHCS CUCTEMOIO YITPABIiHHS
3aracamu.

Cucrema yrpaBiiHHS 3arlacaMu — CYKYIIHICTb ITPABUJI i MOKA3HUKIB, sIKi
BH3HAYAIOTh MOMEHT Yacy Ha 0OCST 3aKyIIiBJIi MPOAYKIIii /ISl TOMOBHEHHSI 3a-
acis.

Hapamempu cucmemu ynpasiinns 3anacamu:

- TOYKAa 3aMOBJIEHHSI — MiHiMaJbHUI (KOHTPOJIbHUIT) PiBEHb 3a1aciB Ipo-
JYKIIii, 32 YMOBY JOCSTHEHHS IKOTO HEOOXiIHO iX TIOTIOBHEHHST;

-  HOpDMAaTMBHMH PpiBeHb 3amaciB — pO3paxyHKOBa BeJMYMHA 34
TaciB, KA JOCATAETHCA i/l 9aC YeproBoi 3aKyIIiBJIi;

- 0bcar OKpeMoi 3aKyIiBJIi;

- 4YacroTa 3AilficHEHHs 3aKyliBeJb — TPHUBAJIICTb iHTepBaly Mix
JIBOMa MOXKJIMBUMU 3aKYIIiBJIAMU IIPOAYKILI, TOOTO MEPiOAUYHICTD MO0~
BHECHHS 3aI1aCiB MPOAYKILii;

- IIOIOBHIOBaHA KiJbKICTb IMPOAYKIIIi, 3a AKOI OCATAETbCA MiHIMYM BUTPAT
Ha 306epiraHHs 3amacy 3TifHO i3 3aJlaHUMK BUTPaTaMH Ha MTOMOBHEHHS i
33/laHUMU AJIbTEPHATUBHUMHU BUTPATaMU iHBECTOBAHOTO KalliTaJly.
3acTOCOBYIOTBCS TaKi TEXHOJIOTIYHiI CHCTEMN YIIPABJIiHHS 3a1TacamL:

- cucTeMa YIpaBJliHHA 3anacamu 3 (hikCOBaHUM PO3MipOM 3aMOBJIEHHS;

- cucTeMa YIIpaBIiHHS 3amacaMi 3 (hiKCOBAHOIO MePioIMIHICTIO 3aMOBJICHHS;

- CHUCTeMa 3 BCTAHOBJIEHOIO IIE€PIOJAMYHICTIO TIOIIOBHEHHS 3aIlaciB 10 BCTa-
HOBJICHOTO PiBH4;

- cucrteMa «MakcuMyM-MiHIMYM>».
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[l curyartii, Koaw BifICyTHI BiIXWJIeHHS BiJl 3a1JIaHOBAHUX TIOKA3HUKIB
1 3aIacu CIOXKUBAIOTHCA PIBHOMIPHO, B TeOpii ynpasiIiHHA 3amacaMyu po3po-
GJIEHO [IBI OCHOBHI CUCMEMU YNPasLinia 3anacamu; CUCTEMA YIPABIiHHs 3a-
nacamu 3 (biKCOBaHMM PO3MipOM 3aMOBJICHHS i crcTeMa yIIPaBJIiHHS 3araca-
MU 3 (ikcoBaHOIO TIepioAMYHICTIO 3aMOBJIEHHSA. [HIM crcTeMH yTpaBIiHHS
3anacamu (cucTeMa 3 yCTaHOBJIEHOIO T1epioIMYHICTIO IONIOBHEHHS 3a11aciB /10
BCTAHOBJIEHOTO PiBHS i CHCTEMAa «MaKCUMYM-MiHIMyM» ), BJacHe KaXKyuH, €
MOAMMIKAIIEIO UX IBOX CHCTEM.

Cucmenma 3 ixcosanum posmipom samosnenns. Taka cucremMa IpocTa i €
CBOTO POJIY KJIACUYHOIO. ¥ 11iif cucTeMi Po3Mip 3aMOBJIEHHSI Ha MTOTIOBHEHHS
3ammacy € TOCTiHHOI0 BEeJUYMHOIO. 3aMOBJIEHHS Ha TTOCTA4aHHS IPOXYKILI
3/Ii1ICHIOETBCST 32 YMOBU 3MEHINEHHS HAsIBHOTO HA CKJIQJIaX CUCTEMU 3amacy
JI0 BCTAHOBJIEHOTO MiHIMaJIbHOTO KPUTUYHOTO PiBHS, KM Ha3UBAIOTh «TOY-
KOIO 3aMOBJICHHST».

Y mportieci pyHKIIOHYBaHHS €T TEXHOTOTIYHOI CUCTEMU 1HTEPBAJN TI0-
CTayaHHsI MOKYTh OYTH PISHUMM 3aJI€KHO BiJl iHTEHCUBHOCTI BUTpaT (CIIO-
JKUBAaHHS) MaTepiaJbHUX PECypciB y JIOTICTHYHIH cucTeMi. Y BiTUM3HAHIN
[IPaKTUIl HaifyacTille BUHUKAE CUTYaIlis, KOJIK PO3Mip 3aMOBJIEHHSI BU3HAYA-
€ThCS 3TiAHO 3 AKUMU-HEOY (b YACTKOBUMY OPraHisaliiiHUMU MipKyBaHHSIMU.
Hanpuriiaza, 3pydHicTh TpaHCIIOPTYBaHHsSI ab0 MOMKJIHMBICTH 3aBaHTAKEHHSI
CKJIaICBKUX IIPUMIIIEHb.

Pezymorouumu napamempamu yiei cucmemu € po3mMip 3aMOBJICHHS i «TOUKA
3aMOBJICHHS».

3a yMOBU JIOCSITHEHHST 3a11aCOM HUKHBOI KPUTUYHOI MeKi Ta opraHisartii
4eProBOro 3aMOBJICHHS Ha MOCTAYaHHsI HEOOXiHUX MaTepialbHUX PecypciB
piBEHb 3alacy Ha MOMEHT OpraHisailii 3aMOBJICHHST IOBUHEH GYTH JIOCTaTHIM
1uist 6esniepebiitioi poboTu B mepiof torictudHoro mukiy. [Ipu nboMy crpa-
XOBHI 3a11ac MOBUHEH 3JIUIUTUCS HEJIOTOPKAHHUM. Y IeIKUX BUIIAJKAX 3a-
CTOCOBYIOTB IJTaBaiody (TaKy, IO KOMUBAETLCSA ) TOUKY 3aMOBJICHH:. BoHa He
ikcyeTbest 3a3maserizib, a MOMEHT 1T0/[adi 3aMOBJICHHSI BUBHAYAETHCS 3 ypa-
XYBaHHSIM BUKOHAHHS MTOCTAYaJIbHIKOM CBOiX 3000B'si3aHb ab0 3 ypaxyBaH-
HSIM KOJIMBaHb TIOIIUTY Ha BUPOGJIEHY TIPOAYKILIFO i T.J1.

MinimanbHuil po3Mip 3amacy B PO3IVISHYTIH CHUCTeMi 3a/IeKHUTh Bif iH-
TEHCUBHOCTI BUTpAT (CHOKMBAHHSI) MaTePiajIbHUX PECypPCiB Y IPOMIiXKOK
yacy MiX IToJjayero 3aMOBJICHHS i HAIXOKEHHAM ITapTii Ha CKIaA y CUCTEMi.
YMOBHO NPUITYCKAETHCA, 1110 JaHUH iHTepBaJl yacy B 3ar0TiBeJIbHOMY Tepiozi
TOCTIMHUT.

Cucrtema 3 (ikCOBaHUM PO3MIPOM 3aMOBJICHHST iHOJI Ile HAa3MBAETHCS
«0600yHKePHOI0», OCKIJIbKU B JIAHOMY BUIIAAKY NepenbayacTbes, 110 3anac
36epiraeThest HIGM B 1BOX GyHKepax. 3 mepiuioro 6yHKepa MaTepiajibHi pecyp-
CH BUTPAYalOThCS 3 MOMEHTY HAJXO/PKEHHSI YepProBOi NapTii 10 MOMEHTY I10-
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Jlaui 3aMOBJIEHHSI, a 3 IPYTOro OyHKepa — y nepioj] MixK mojayeio 3aMOBJICHHS
i 100 BUKOHAHHSM, TOOTO 710 MOMEHTY TTOCTAYaHHSI.

TakuM 4UHOM, T15T CHCTEMA KOHTPOJIIO Tlepeabavae 3aXucT MiIPHEMCTBA
Biz yrBopeHHs fedinuty. Ha mpakTuiii cucrema yrnpasiinHs 3armacamu 3 hik-
COBAaHMM PO3MipPOM 3aMOBJIEHH:A 3aCTOCOBYETHCA MEPEBAKHO B TAKUX BUIIA/L-
Kax:

- BEJIMKIi BTpaTH BHACJIZIOK BiZICYTHOCTI 3amacy;

- BHUCOKI BUTpaTu Ha 36epiraHHs 3amacis;

- BUCOKA BapTiCTb TOBApY, SIKUI 3aMOBJISIETHCS;

- BUCOKWUI CTYINIiHb HEBU3HAYEHOCTI ITONUTY;

- HasgBHICTh 3HMIKKU 3 I[iHNU 3aJIE;KHO Bijl KiJTbKOCTI, STKa 3aMOBJISIETHCSI,;

- HaKJIaJaHHS TOCTAYaJbHUKOM OOMEKEeHHs Ha MiHIMaJbHUI po3Mip map-

Tii MocTavanHs.

[cTOTHUM HEOIIKOM IIi€l CHCTEMU € Te, 0 BOHA nepeabadac besnepeps-
HU 06K 3a/IUIIKIB MATEPIATFHUX PECYPCIB HA CKIAIAX CUCTEMU, 3 TUM 1100
He TIPOIYCTUTH MOMEHTY JOCSTHEHHSI «TOYKHU 3aMOBJIEHHsI». 32 HAsBHOCTI
HMIMPOKOI HOMEHKIATYPU MaTepiasis (a00 aCOPTUMEHTY — J1JIs TOPTOBOTO M-
NPUEMCTBA) HEOOXIZIHOK YMOBOIO 3aCTOCYBAHHS JIAHOI CUCTEMU € BUKOPHC-
TaHHS TEXHOJIOTii aBTOMATH30BaHO] imeHTH(diKaIlil IITPUXOBUX KO/IB.

Cucmenma 3 ixcosanoio nepioduuricmio samoenennus. Y cucreMi 3 dikco-
BaHOTO TIEPIOANYHICTIO 3aMOBJIECHHST, 3aMOBJIEHHST POOJISITH ¥ CTPOTO BU3HAYE-
Hi MOMEHTH Yacy, {Ki BifiiajeHi OUH Biji OJHOr0 Ha OJ{HAKOBIi iHTepBasu, Ha-
npukiaz, 1 pas Ha micary, 1 pa3 Ha TrKzAeHD, 1 pas3 Ha 14 AHIB i T.11., a2 po3Mip
3aracy peryJtoeThest 3MiHa 00CsTy mapTii.

Hampukinmi KosxHOTO TIepioay mepeBips€eThes piBeHb 3anaciB i Ha mizcTa-
Bi IIbOT'O BU3HAYAETHCSI PO3MIp MapTii nmocrayanHs. TakuM YMHOM, Y cUCTeMi
3 (hikcoBaHOIO TMEPIOAMYHICTIO 3aMOBJICHHS 3MiHIOETHCST PO3MIpP 3aMOBJICHHS
(0bcar mapTii), AKuii 3a1eKUTh Bifl piBHA BUTpPAT (CIIOKUBAHHS) MaTepiaib-
HIX PECypCiB y MOTIepeHbOMY TIepiozii. Bernymaa 3aMOB/IeHHS BU3HAYAETHCS
SIK PI3HUILS MiXK (DiKCOBAHUM MaKCUMAJTbHUM PiBHEM, JI0 SIKOTO TIOITOBHIOETh-
cs1 3amac, i haKTUIHUM HOTO 00CATOM ¥ MOMEHT 3aMOBJIEHHSI.

Pezymorouumu napamempamu yiei cucmemu € MaKCUMJIbHUI po3Mip 3a-
nacy i ¢gikcoBaHuil mepioz 3aMOBJIEHHs, TOOTO iHTEPBAI MiXK JBOMA 3aMOB-
JICHHSAMH 200 YePTOBUMHU HAAXOZKCHHSAMMY TIaPTiii.

[TepeBaroio Ii€i cucTeMu € BiZICyTHICTD HEOOXIHOCTI BECTH CHCTEMATHY-
HUil 061K 3amaciB Ha ckJIaax cucteMu. Hemoomik ke moJisirae B HeoOXiIHOCTi
pPOOUTH 3aMOBJICHHSI HO/I HA HE3HAUHY KiJIbKiCTh MaTepialbHUX PeCypciB, a
32 YMOBHU [IPUCKOPEHHS iHTEHCUBHOCTI CIIO’KUBAHHS MaTepiasiiB (HalpuKial,
yepe3 3pOCTaHHsI TOTIUTY HA TOTOBY TPOAYKINIO) BUHUKAE HeOe3meKa BIKO-
PHCTaHHS 3aracy /0 HaCTaHHs MOMEHTY YeproBOr0 3aMOBJICHHSI, TOGTO BHU-
HUKHEHHS AedinuTy.
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TakuM ynHOM, CHICTeMa YIIPaBIiHHS 3amacaMy 3 (iKCOBaHOIO Mepiofnd-
HiCTIO 3aMOBJICHHS 32CTOCOBYETHCA B TAKUX BUITA/IKAX, AKIIO:

- YMOBHU IIOCTa4aHHA JJO3BOJIAIOTH BapiloBaT! PO3Mip 3aMOBJICHH;
- BUTpaTH Ha 3aMOBJICHH i JI0CTABKY IOPiBHSHO HEBEJIMKI;
- BTpaTH BiJf MOXJIMBOTO JIeillUTy TTOPiBHAHO HEBEJNK.

Ha mpakTuiii 3a 1aHOI0 CHCTEMOIO MOKHA 3aMOBJISITH OJIMH i3 6araTbox TO-
BapiB B OJJHOTO i TOTO CaMOTO TIOCTAYaJbHUKA, TOBAPY, Ha AKi PiBEHD IOIUTY
Bi/IHOCHO CcTaJINii, MAJIOI[iHHI TOBapu i T. 1I.

PosrasanyTi BuIle OCHOBHI CHCTEMHU YIPABJIiHHSA 3aacaMi IPYHTYIOTBCS
Ha dikcanii 0JHOTO 3 JBOX MOKJUBUX MAPAMETPIB — PO3MIPy 3aMOBJIEHHS
abo iHTepBaMy Yacy Mix 3aMOBJIEHHSMHU. 3a BiJICYTHOCTI BiIXWJIEHD Bifl 3a-
IJIAHOBAHUX ITOKA3HUKIB Ta PiBHOMipHOTO CIOKMBAHHS 3allaciB, /IS SIKUX
PO3pO0IEHi OCHOBHI CHCTEMM, TAKMH TTAXIJ IiJTKOM JOCTATHI.

OpHak Ha TPAKTHII YaCTillle TPATISIEThCS CKIAMHIMI cuTyalii. 30Kkpema,
TIPY 3HAYHUX KOJIMBAHHSX ITONUTY OCHOBHI CHCTEMHU YIIPABJIiHHSA 3allacaMy He
MOKYTh 3a0e3meunTn 6e3mepebiiiHoro nocTayalHs CIoKuBavya 6e3 3HAYHOTO
3aBUIIEHHS 00CATY 3anaciB. 3a HaBHOCTI cucTeMaTiyHuX 300iB y ocTayaH-
Hi Ta CIIOKMBAHHI OCHOBHI CUCTEMU YIPABJiHHS 3alacaMy CTaoTh Heedek-
TUBHUMHU. J[JI1 TAKWX BUIIAAKIB PO3POOIAIOTHCS MUl CUCIEMU YNPABLIHHA
sanacamu, sixi GyyTh PO3TJISTHYTI HIZKYE,

Cucmema i3 3a0anoio nepioduunicmio NONOBHEHH 3aNacie 0o 6CManosie-
MO0 pigus. Y 11iHl cucTeMi BXiIHUM ITapaMeTPOM € T1epioJl Yacy Misk 3aMOBJIEH-
Hamu. Ha BigMiHy BiJl OCHOBHOI cHCTeMH, BOHA 30pi€HTOBaHa Ha poOOTY 3a
YMOBH 3HAUHKX KOJMBaHb crioxkuBanHst. [1106 3a1mo6irtu 3aBUIEHHO 06CSITIB
3aracis,

SIKi BHAXOAATHCS Ha CKJIa, a60 IXHBOMY Ae(ilIUTY, 3aMOBJIEHHST TIOAAI0Th-
s He TiJIbKY Yy BCTAHOBJICHUI Yac, a I 3a yMOBHU IOCSITHEHHS 3a11aCOM TPaHUy-
HOTO piBHs. Po3risiHyTa cucteMa MiCTUTb eJleMeHT cucTeMU 3 (hikcoBaHUM
iHTepBaJIOM Mi’K 3aMOBJIEHHSIMU (BCTAHOBJIEHY TTE€PIOIMIHICTh 3aMOBJIEHHS )
i e7eMeHT cucteMy 3 HiKCOBAHUM PO3MiPOM 3aMOBJIEHHS (BiZICTEKEHHS rpa-
HUYHOI'O PiBHS 3a11aCiB, TOOTO «TOYKU 3aMOBJICHHSI ).

TaxkuM YMHOM, PiBEHb MaTEPiJIbHOTO 3a11acy PETYJIIOETHCS SIK 3BEPXY, TaK
i 3HM3y. Y TOMYy BUTIQ/IKY, SKIIO PO3MIip 3armacy 3HUKYEThCS /10 MiHIMaJTbHOTO
piBHA paHille BiJf HACTaHHA TEPMiHY II0Jayi 4eproBOro 3aMOBJIEHHS, TO PO-
OUTbCS 1103a4epProBe 3aMOBJIeHHs. B iHIImii yac 1 cucreMa QyHKIIOHYE SIK
cuctema 3 GhiKCcoBaHOIO MMEPIONIHICTIO 3aMOBJIEHHST.

BinminnicTio cucteMu € Te, 110 3aMOBJIEHHS TIOJIiIATOTHCS HA JIBi KATETOPii:
IUIAHOBI Ta JoAaTKOBI. IInanosi samosnenns pobasaTh 4yepes 3aati iHTepBaIu.
Mosxnusi dodamkosi 3amoenenns, KO HagBHICTD 3allaciB Ha CKJIALL LOCA-
ra€ rpaHuYHOro piBHsL. QUEBMIHO, 10 HEOOXIAHICTD H0aTKOBUX 3aMOBJICHb
MO:Ke 3'SIBUTHCS TiJIbKU 32 YMOBU BiJIXWJIEHHS TEMITB CIIOKUBAHHS Bif 3a-
IIJIAHOBAHUX.
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Sx i B cucteMi 3 ikcOBAaHNMU iHTEPBATIOM MiK 3aMOBJIEHHSIMHU, OOUHC-
JIEHHS PO3MIPY 3aMOBJIEHHA [PYHTYETbCS Ha IIPOTHO30BAHOMY PiBHI CIIOKU-
BaHHA 0 MOMEHTY HaJXO/KCHHA 3aMOBJICHHA Ha CKJIA] I ATIPUEMCTBA.

IIepesaroro 1i€i cucteMn € OBHE BUKJIIOYEHHS HeAOCTadl MaTepiaTbHUX
pecypciB st moTped. OpHAK TPH IIHOMY BUMAraioThCsT I0aTKOBI BUTPATH HA
opranizaiiiio ocTiHOTO CIIOCTEPEXKEHH 3a CTAHOM BEJIMYMHU 3aIaciB.

Cucmema <minimym-maxcumym». Sk i B cucremi 3 dikcoBannm iHTepna-
JIOM MiX 3aMOBJIEHHSIMU, TYT BUKOPHMCTOBYETLCS CTalMil iHTEepBasl Mix 3a-
MoBieHHAMH. CrcreMa «MiHIMyM-MaKCHMyM» 30pi€EHTOBaHa Ha CHUTYAILilo,
KOJIM BUTPATH Ha OOJIIK 3alaciB i BUTpaTu Ha 0OPMIIEHHS 3AMOBJIEHHST Ha-
CTLTBKY 3HAYHI, 1[0 CTAIOTh MOPIiBHAHNMH 3 BTpPAaTaM# Bif AediruTy 3amacis.
Tomy B w1iit cuctemi 3aMOBJICHHSI BUHUKAIOTh He yepe3 3ajaHi iHTepBay, a
TIIBKY 32 YMOBH, [0 3aI1ACU HA CKJIaJli B 11eii MOMEHT BUSBUIIUCS PiBHUME 260
MEHIIUMU BiJl yCTaHOBJIEHOTO MiHiMaJIbHOIO PiBHA. Y BUIAJKY BU/adi 3aMOB-
JIEHHST TOTO PO3MipP PO3PAXOBYETHCS TaK, MO0 MOCTAYAHHSI TOTTOBHILIO 3aMaCH
710 MaKCUMabHOTO piBHA. TakuM YnMHOM, I CUCTeMa IPALIOE JINIIE 3 IBOMA
piBHAMU 3amnaciB — MiHIMaJIbHUM I MAaKCUMAJIbHUM, YAM 1 3yMOBJIIOETBCA ii
Ha3Ba.

Kpim nepepaxoBaHuX cHCTEM YIIPaBIiHHS 3allacaMH, B TPAKTUYHIH /is1b-
HOCTI BITYM3HAHUX MIJIPUEMCTB YaCTO 3aCTOCOBYETDCS CUCMEMA ONEPamus-
Hoeo ynpasainus. Ilix vac BUKOPUCTAHHS €T CUCTEMH Yepe3 TIeBHi MPOMIXKKI
Yacy IPUHMAETHCST ONEPATHBHE PILIIEHHS: «3aMOBIISITIY 200 «HE 3aMOBJISITHY;
AKIIO 3aMOBJIATH, TO AKY KIJIbKICTb OAMHAIL TOBAPY.

13.5. Ananiz ABC-XVZ B ynpaBiiHHi MaTepiaJbHUMHU 3aiacaMu

¥Yci po3ryignyTi cucTeMy yIIPaBIiHHS 3allacaMy OB s13aHi 3 TTEBHUM TI0-
PSIIKOM KOHTPOJTIO iX (DAaKTUYHOTO PiBHS HA CKJIA/AX, MO YacTO BUTPAT bi-
HAHCOBUX, TPYAOBUX Ta iH(GOPMAIiitHUX pecypciB, 0cobaMBO 1t GaraTOHO-
MEHKJIAaTypHuX 3amnaciB. OHak 3a3Buvaill i3 3arajibHOTO 4KcJia HaliMeHYyBaHb
Halibispira BapTicTh 3amacy (abo OCHOBHA 4YacTKa BUTpPAT Ha YIIPaBJIiHHS
HUMM) MIPUTIAJIAE€ HA Bi[HOCHO HEBEJIUKY IXHIO KibKicThb. 1Lio 3anmexxHicTs 1e-
moucTpye ABC-ananis. ¥ 3aramsnomy Bumanky ABC-anamis € metozom, 3a
JIOTIOMOT0IO IKOTO BU3HAYalOTh CTYIiHb PO3IOAiIY KOHKPETHOI XapaKTepuc-
TUKJ Mi’K OKDEMUMU eJIeMEHTaMU SKOi-HeOy b MHOKHHHU. Y HOTO OCHOBY TIO-
KJIQIEHO IIPUILYIIeHH, 1[0 BiJHOCHO HeBeJIMKa KiJIbKICTh BU/IB TOBapiB, AKi
TIOBUHHI HEOZHOPA30BO 3aKyITOBYBATHCS, CTAHOBUTD BEJIMKY YaCTUHY 3arajb-
HOI BapTOCTI TOBAPiB, 1110 3aKYIIOBYIOTHCA.

B ocnogi metony ABC nexxuts npasuio Ilapetto. Binmosinmo mo meto-
ny Ilaperro, 6e311iu KepoBaHUX 00’€KTIB TOAIISETHCS Ha Bi HEPiBHI YaCTUHI
(80/20). IlIupoko posnosciomkennit Mmerox ABC mpormonye ranGuimii moiia
— Ha TPU YaCTUHHU.
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[Moxo yrpaBiirHs MaTepiasbHuMy 3amacamu, To Meroq ABC — croci6
HOPMYBaHHS i KOHTPOJIIO 3a CTAHOM 3allaciB, SKUI TOJISITA€ B PO3KJIANAaHHI
HOMeHKIaTypu N, peasi3oBaHUX TOBapHO-MaTepiaTbHIX IIHHOCTEH Ha TpU
HepiBHONOTYKHUX miaMHOKuHU A, B i C Ha ocHOBI seskoro ¢hbopMaIbHOTO
AITOPUTMY.

[l nposenennss ABC-ananisy HeoOXiaHO:

1) BcTaHoOBUTH BapTiCTh KOSKHOTO TOBApPY (32 3aKyIHUMM I[iHAM);

2) po3MicTHTU TOBapH 32 3MEHINEHHSIM IiHU;

3) 3HaiiTu cyMy IaHUX PO KIIBKICTD i BUTPATH Ha NPUAGAHHS;

3) po36uTH TOBAp¥ Ha TPYITU 3aJI€KHO Bi/l IXHI YaCTKM B 3arajIbHUX BUTPaTax

Ha TPUAOAHHS.

3aJie;KHO Bi/l BUTPAT TOBAPHI 3allacu MOIISIOThCS HA TpU Tpynu — A, B,
C 3a X 9acTKOIO B 3araJibHUX BUTpatax Ha mpumabanusa. OmHak pO3MOIiT He
060B’I3K0BO BiIOYBAETHCS HA TPU TPYIIH, KiJIbKICTh TPy Ta iX Mexki Bubnpa-
foTbcd oBimbHO. Hatimomupenimma Taka kiacudikaris.

I'pyna «A»: Halilopoxyi Ta KOIITOBHI TOBapH, HAa YaCTKY SIKUX ITPUTIAJIAE
6m3pK0 75—80% 3arasbHOI BapTOCTI 3amaciB, aje BOHU CTaHOBJSITH JIUIIE
10-20% 3aranbHOI KiJibKOCTI TOBapiB, siKi Hepe6yBa10Tb Ha 30epiramHi.

Ipyna «B»: cepeni 3a BapTicTio ToBapu. IXHs yacTKa B 3araabHiit cymi 3a-
nacis craHoBUTH 6113bK0 10—15%, ajie B kibKicHOMy BigHommenHi — 30—40%
MPOAYKIIii, sika 30epiraeThest.

I'pyna «C»: naiipemesii tosapu. Bonu cranosisite 5—10% Bij 3araabHOT
BapTOCTi BUPOOGIB, sAKi 30epiraiorbes, i 40—50% Bix saranbHOTO 06CATY 30€pi-
TaHHS.

Anaitiz ABC mokasye 3HaueHHsT KO;KHOI Tpyiu ToBapiB. 3assuuait Ha 20%
ycix ToBapiB, siki epebyBaioTh y 3anacax, npuraznae 80% ycix Burpar. Buxo-
JISTYU 3 1IBOTO, /IJIS1 KOKHOI 3 TPOX I'PYII TOBAPiB 3aKJIaa€ThCs PI3HUI CTYIIIHD
Jerasmisanii i yac nIanyBaHHA Ta KOHTPOJIIO.

Ananiz ABC nae 3mory xiracndixyBaTi aCOpTUMEHTHI OJJMHUII] 32 IXHBOIO
Baptictio. [Ipunnun nudepenmiarii acopTUMeHTY B mporieci ananizy XYZ in-
A — TYT BeChb aCOPTUMEHT MOIJISAIOTh HA TPU TPYIIH 3aJ€KHO Bifl piBHO-
MIPHOCTI IIOIIUTY i TOYUHOCTI ITPOTHO3YBAHHA.

[0 epynu «X» BKIOYAIOTH TOBAPH, OIKT HA SAKi PIBHOMIpHUI ab0 MOXKe
Tpoxu KosmBaTucst. Obcsr peasizallii 3a ToBapaMu, BKJIIOUEHUMH B 110 TPy,
no6pe mepenbavacThes.

lo zpynu «Y»> BKIOYAIOTH TOBApH, SIKi CHOKUBAIOTHCS B 00CATaX, 10
KOJTMBAIOTHCST. 30KPEMA, Tle MOKYTh OYTH TOBApHU i3 CE30HHUM XapaKTePOM
nonuTy. MOXKIMBOCTI TPOrHO3YBAHHS IIOMUTY 32 TOBapaMu Ipymu «Ys» — ce-
peaHi.

o epynu «Z» BKIIOUAIOTH TOBAPH, IIONUT HA SIKi BUHUKAE JIUIIIE e1i30/[1Y-
HO, Oy/b-IKUX TeHzeHlii nemae. [IporHogysaru obcsaru peasisailii ToBapiB
IPyIU «Z» CKJIAHO.
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O3Hako1o0, 3 JKOI0 KOHKPETHY IO3WINI0 aCOPTUMEHTY 3apaxOBYIOTH IO
rpymu X, Y abo Z, € koeditieHT Bapiarii monuty (v) 3a i€ MO3UITIE0:

y=

(x, —x)’

L %100,
X

nex, — i-Te 3HaYEHHS IIOIUTY 3a OLIHIOBAHOIO ITO3UIII€I0;

X — CepeiHe 3HaYeHHA IOMMUTY 3a OLIHIOBAHOIO TIO3UILIEIO 32 Iepiof 7,

1 — BeJIMYUHA [ePiojLy, 3a AKUi 3p06JIEHO OLHKY.

Besanuuna koedirienTa Bapiariii 3MiHIOETbCS B MesKax BiJl HYJS 70 He-
ckinuennocri. [ozin va rpymu X, ¥ i Z moxe 6yTu 3ailicHeHuit Ha migcrasi

aJTOPUTMY:

1)

rpyma X — iarepsai 0 v 10%;

2) rpymna Y — inrepsan 10% v 25%;
3) rpyna Z — inrepBan 25% v .

PesyabraToMm crisbHoro mpoBesenHs aHanizie ABC i XYZ e marpui,
sTKa CKJIA/TAETHCS 3 JIEB SITU pi3Hux Kiacis (puc. 13.5).

HaJIIHHOCTI TTPO-
THO3Y CIOKUBAHHS

A B C

Bucoxka cioxxmsua | Cepemnst criosknBya | Huspka coxxusya

BapTIiCTb BapTiCTh BapTiCTh
X-marepian | Bucokuii cryninb | Bucokwuii crymninb | Bucokwuii cryminb

HaJiTHOCTI TIPO- HaIIITHOCTI ITPOTHO- | HALIITHOCTI TIpO-

THO3Y CITOKUBAHHS | 3y CIIOKUBAHHS HO3Y CIIOKUBAHHS

Bucoxka cioxxuBua | Cepenns criokuBya | Husbka crioskmBaa

BapTiCTh BapTiCTh BapTiCTh
V-marepian | Cepenniii cryminp | Cepensiii cryminb | Cepenniit cTymisb

HaIIITHOCT TTPOTHO-
3y CHOKUBAHHS

HaliiTHOCTI TIpO-
THO3Y CIOKUBAHHS

7- marepiai

Bucoxka crio;xusya
BapTiCTb

Cepenns crioskuBua
BapTiCTh

Husbka cioskuBua
BapTiCTh

Husbkuil cTymninb
HAJIIHOCTI TIPO-
THO3Y CIIOKMBAHHSI

Husbkuii cTyninb
HaJIIHOCTi TPOTHO-
3y CHOKMBAHHSI

Husbkuii cTyninb
HaJIiHOCTI TTPO-
THO3Y CIIOXKMBAHHSI

Puc. 13.2. KombGinaris ABC- i XY Z-ananisy.

[MoexnaBmm maHi Tpo cmiBBiAHONMIEHHS KimbKocTi Ta Baprocti ABC-
aHaJIi3y 3 JaHUMMU IIPO CIiBBIIHOIIEHH KIJIbKOCTI Ta CTPYKTYPU CIIOKUBAHHSA
XY Z-ananizy, oTpuMary HiHHI iHCTPYMEHTH I[JIAaHYBaHHS, KOHTPOJIIO YIIPaB-
JIIHHSA 711 CUCTEMM ITOCTaYaHH4 B IiJIOMY i yIIpaBJIiHHS 3allacaMy 30KpeMa.
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KourposbHi nuTaHHs

1. JlaiiTe BUSHAUEHHSI MOHSITTSIM «MaTePiaJIbHUIL 3a11ac», « 30yTOBHH 3armacs.

2. MoTuBY CTBOPEHHS MaTepiaIbHIIX 3aIlaciB Ta 3amaciB TOTOBOI MTPOYKITI.

3. Bunau marepianbHux 3amacis.

4. I1o po3yMitoThb il yIIpaBIiHHAM MaTepiaJbHUMHU 3allacaMy Ha MiTTpu-
€MCTBI?

5. J171st 90T0 HEOOXITHO HOPMYBATH 3amacu?

6. /ls1s1 9oro 3anacy MOIJIAIOTh Ha MOTOYHI, ITiIrOTOBYi, CTPaxoBi?

7. I1lo Take ce3oHHMI 3amac?

8. OnuiiTh cucTeMy yIpaBJIiHHS 3aIacaMu.
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Po3nain 14. Cucrtema MapKeTUHIOBHX KOMYHIKaIliii y
MPOMHCJIOBOMY MapKEeTHHTY

OcHo6Hi nonamms: KOMyHiKaIliiTHa MO THKA; peKJIaMa; CTUMYTIOBAHHS
30y Ty; MOIYJIPU3allist; y4acTh y BUCTaBKax; (GOPMyBaHHS CYCIiJIbHOI TyMKH;
Ji7I0Be IMCTYBaHHS; IPsIMa MOIITOBA peKJaMa, Internet.

14.1. XapakTepucTiKa CKJIAIOBHX MapPKETHHTOBOi KOMYHiKaIlii.

MapkeTrHTOBa MOJIITHKA KOMYHIKaIlill — 116 KOMILJIEKC 3aXO/liB, sIKi BU-
KopucToBye (ipMa g iHhpopMyBaHHS, TIepeKOHAHHS YU HATa[yBaHHS CIIO-
JKMBayaM TIpo ¢Boi ToBapu (mocayrn) (puc. 14.1).

MapkeTrHroBa MoJiTUKa KOMYHiKallili Ha IPOMUCIOBUX MiJTIPUEMCTBAX
CKJTAIAETHCS 3 TAKMX OCHOBHUX 3aC00iB BIUIMBY HA YiTKO BU3HAYEHY PUHKOBY
a60 KOHKPETHY HOT0 YaCTUHY:

- peKJama;

- CTUMYJIIOBaHHs 30yTY;

- TIOMyJSpU3allis;

- y4acTb y BUCTaBKax:

- (OpMYyBaHHS CYCITiJIbHOI TYMKH;

- JIlJIOBe JIUCTYBaHHI;

- IpgmMa nomitoBa peksama ta Internet.

BusnaueHHs mineit mpocyBaHHs

'

OLiHOBaHHs YNHHUKIB, 1[0 BIVIMBAIOTH Ha
KOMIUIEKC IDOCYBAHHS

:

Po3pobiienns crparerii npocyBaHHS

!

CkiagasHs 1 po3moii OI0KETy MPOCYBaHHS

!

O1iHIOBaHHS KOMILIEKCY IPOCYBAHHS

Puc. 14.1. TIporec BubGOpy KOMILIEKCY IIPOCYBAHHS TOBAPY
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Iini mpocyBanns:

HiATPUMKA 10OPO3UYIMBUX BiJHOCHH Mix (HipMoIo, ii AiIOBUMU IIapTHE-
paM¥ i TpOMaJIChKiCTIO;

(hopmyBaHHS/TIATPUMKA JIOSJIBHOCTI CIIOKUBAYiB;

inopMyBaHHSA TPOMAICHKOCTI TIPO AiSTBHICTD MiIIPUEMCTBA;
CIIOHYKaHHSI CIIOKUBAYiB JI0 TIEBHUX JIiif;

(hopmyBaHHA CIPUATANBOTO iMi/KY TOProBoi Mapku ipMu;
inopMyBaHHS CIIOKIBAYiB;

CTUMYJTIOBaHHS 30yTy TOBapiB.

PosryisiHeMoO ejleMeHTH MapKeTHHIOBOI MOJITUKM KOMYHiKalliil miamnpu-

€MCTBA Ta BU3HAYMMO iX 0COOJINBOCTI.

MapkeTrHroBa noJliTiKa KOMyHiKalliil peasi3ye€Tbcst 3a JOMOMOTOI0 Bifl-

TIOBiTHOTO MIPOILECY, JIOTIYHA ITOCTIOBHICTD AKOTO CKJIAJAEThCA 3 TAKUX €JIe-
MEHTIB:

BimmpaBHUK (mxepeso indopmarii) — dhipMma, sSka TPOMOHYE CBOI TOBapU
YU MOCHYTH i HA/ICUJIAE BiAMOBiAHY iHMOPMAIliI0 PO HUX, azpecyioun ii
CBOEMY LIiJIbOBOMY PUHKY;

KOJLyBaHHSI — IIEPETBOPEHHA [yMOK, Cy/IKeHb, BpaKeHb, 3HaHb Y CUMBO-
JIiYHY, 3pYUHY IS CTIOKUBava i epeKTUBHY 3 MOTJINY 3aBIaHb KOMYHi-
Kaitii opmy;

3BepTaHHs — Habip CUMBOJIIB i MOMEHT iX Tiepe/iayi IiTbOBOMY PUHKY;
3aco6u NOIMPEHHs iHhopMallii — KaHaIu KOMYHiKallii (3B'I13Ky) 3 IiJTb0-
BHUM PHUHKOM i KOHKPeTHi Hocii iHdopMmartii;

JICKOJIyBaHHS — PO3IINU(POBKA 3BEPTAHHS, B XOJi SKOTO CUMBOJIH, SKi
HaJIXOJATh TI0 KOMYHIKaIliHHUX KaHaJax, Ha6yBa10Tb ST CIIOKMBada
KOHKPETHOI'O 3HAYCHHS;

OTPUMYBAY — CIIOKUBAY, STKOMY TIepeac€ThCs iH(hOpPMAIIist Tpo TOBapu un
nocsyru hipmu;

3BOPOTHA PEAKIIA — BIITYKW CIIOKUBAYIB, iX Zii B pe3yabTaTi OTpUMaHHA
i IeKOlyBaHHA 3BEpTAHHS;

3BOPOTHUI 3B’A30K — YaCTUHA 3BOPOTHOI Peakilii, IKy OTpUMYyBad JI0BO-
JIUTH J10 BiZlOMA BiJIIIPaBHUKA,

HePerKoar — MOKINBI HeGaxaHi abo HeBpaxoBaHi BTPy4YaHHS Y TPOIEC
MapKEeTUHTOBOI KOMYyHiKaIlii.

Ha puc. 14.2 306paskeHo Mojiesib Tpoltecy KOMYHiKalliil Ta ii OCHOBHI eJie-

MEHTU.
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Mepewkoan
KogysatHst

[exonyBanHs

Bip.npas;mx : 3§épHeHHé L Otpumysay

3BopoTHa
peakuis

Karanu komyHikauii

'PeayanaT (edexr

|
1
|
|
)

3BOPOTHMIA 3B'A30K

Puc. 14.2. TIpotiec MapKeTUHTOBOT KOMYHiKaTTii

Bubuparoun 3acobu BILIMBY MapKeTHHTOBOI KOMYHIKallii, CJ1i/i BpaxoBy-
BaTu aKkTopu:
- ¢cy0’€KTH LiJTBOBOTO PUHKY;
- eran JKIT;
- XapaKTepUuCTUKAa IPOAYKTY;
- CTparTeris KaHajy pO3IOily;
- reorpadiyHe po3MillleHHs CITOKNBAYiB;
- TIOCJIIOBHICTD i 3HAUEHHS IPUMHSATTS PillleHb TTPO KyTiBJIIO;
- HasIBHICTb PecypciB i BapTicTh 3ac006iB IPOCYBAHHS;
- misi i crpateris dipmu;
- 00’eM pUHKY i HOro KOHIIEHTpALIis;
- TWII TOBapy.
- IIiJIbOBa ayAUTOPis.
Pexnama — omauena ¢popma HellepCOHAIBHOI TPe3eHTAllil Ta TPOCYBAHHS
TOBApIB i MOCIYT i3 WiTKO BU3HAUEHUM JKepesioM dinaHcyBanHs (puc. 14.3).
IIporec dopmyBaHHS cHCTEeMH KaHATIB JOCTAaBKH pPeKJAMHHUX MOBiJ0-
MJIEHD aJ[pecaTaM OTPHMAaB Ha3By Mejlia-TuiaHyBaHHs. Y Tabu.14.1 mokasaHo
[PIOPUTETHI HAIIPSIMU OCHOBHUX 3aCO0IB PEKIAMU.

276



Tabnuus 14.1
IIpiopureTHi HAPSAMH BUKOPHCTAHHS OCHOBHUX 3aCO0iB PEKJIaMHU.

- Ban e . e
T

2acobi pexnamm NpicpuTeT MOKAKBOTT BUKOPWCTAHHR ANRR PERNAMW OKPEMWX TPY
ToBapis/nocnyr
1. Apykosana MpakTuiHo ANA BCIX BMAIB TOBApiB — NPOMWUCNOBUX TOBApiB Ta nocnyr i ans
peknama TOBAPIB WWPOKOro BRUTKY

2, Pexnama y npeci | NpakTwsso Ana BCiX BWOIB TOBapie, NPOMMCNOBOI NPOAYKL Ta NOCAYT: NOMNYNAPHI
BMAHHS BUKODHCTOBYIOTHCR NEPEBAXHO [NIA PEKNamy TOBAPIS | NOCAYT LMPOKOro
BXUTKY; cneLuamsoaam BUAAHHA — [NA PEKNAMK NPOMMCNOBOT NPoAYKLi Ta nocnw

3. Peknama Ana 1oeapis | nocnyr macosoro nonuty. EdextmsaHa Ak noaaTkosui 3axig nia
Ha pagio 4ac NpPoBefeHHs APMApKIB | BUCTABOK

4. Peknama [ns Toeapis MacoBoro NONWUTY 3 BenukMMy obcaramu peanisawii, iHkonw — ans
Ha Teneba4eHHi NPOMUCAOBOT NPORYKLT

5. KiHo- Ta MpakTuyHo ans Bcix BuAiB Toeapis. [ind ToBapie MacoBOro NONWUTY — KOPOTK
Bigeopeknama peknamMHi ponukw Ha TeneGadvedHi; ONA peknamw NPoOMWMCNOBOI Npoaykuil 1a

NOCAYT ~— PEKNAMHO-TEXHIYHI Ta peknaMHo-iMinxesi Qinbmu

6. Buctaskm [na scix Buais ToBapie i npoaykuii. Tosapw MacoBOra NONUTY pexnamvoom

12 ApPMapKK NEPEeBAXHO Ha 3arankHOrany3esux ApMapKax, BUCTABKAX | BUCTaBKax-npoja-

Hax, a ToBapy Ta NoOCNyrv NPOMWCNOBOrQ NPW3HAYEHHA — Ha ranysesux,
CASANANBAHHUY BUCTARKAY

121iamanea!

7. Paknamui Dopori cysexipHi BUpoGM AnA pexnamu NpoOMMCNOROT Npoaykuii (nocnyr); He-
CyBEHIpW AOpOori CYBEHIPHI BUPODBK I3 CUMBONIKOID BUNYCKAKOTLCRA Y BENWKIRA KinbkocTi ana
pemamn TOBapis Macoeoro nonun,r

8. nnga nowToea nEPEBaXHO ana HpOMI"ICJTGEIDI I'PFJO,D,\."KIJ,II fl'IOCﬂYI') 3 NOpiBHAHO BY3bKOKD Uinbo-

peknama BOKO ayAMTORIED
9. 3oBHilLHA [na ToBapie MacoBOro NOMMTY, @ TaKoX iMinxesa pexnama dipm — cyf'extie
pPexnama APOMWCAIOBOTO PUHKY
10. Peknama 8 DAns NpoMNEIoBOT NPOAYKLIT (MOGAYT), ANA TOBAPIB MACOBOr0 NONUTY 33 YMOEM |
Internet ONTOBOI TOPFIBNI, & TakoX AK hOpMa NPAMOTO MapKeTUHry

Taxi Bimomi 3acobu mommpeHHs pekaamMHoOi iHdopMalii, K KaTajory,
€KCIIO3MUIIil Ha TaJIly3eBUX BUCTaBKaX, [iJIOBE JIUCTYBaHH:, IIPSIMa IIOIITOBA Pe-
KJIaMa Ta peKJIaMHi CyBeHipy IIMPOKO BUKOPUCTOBYIOTHCS B PEKJIAMi CIIO’KMB-
YAX TOBApiB, ajle He MEHII BAKJIMBi BOHM B MapKETUHTY TOBAapPiB IIPOMHUCJIO-
BOTO Mpu3HaUeHHs1. TOMY JOIIIBHO GBI JeTaTbHO 03HAHOMUTHUCS 3 HUMH,
a TaKOXK PO3IJIAHYTHU NeAKi 3 METOZIB, 0 BUKOPUCTOBYIOTHCA /1A CTUMY-
JIFOBaHHsI 30yTy TOBapiB MPOMUCIOBOTO TIPU3HAUEHHS: NOIIMPEHHS 3PasKiB,
MOy IS pU3allist, QOPMYBaHHS CYCITIJIHOT IYMKH, TPEICTABHUIIBKI 3aX0TH.

CyuvacHa npoMuciosa ucmaegka BJisie CoO600 BaXKIUBHIA iHCTPYMEHT Map-
KETUHIY TOBapiB IPOMUCJIOBOrO IpU3HayeHHs. BoHna Hajjae mocrayaabHUKOBI
1IUX TOBApiB MOXKJIMBICTh IEMOHCTPYBATU Ta MOJIaBaTH CBOi TOBApU BeJIUKil
KIJIbKOCTI IOTEHIIMHUX CIIOKUBAYiB y HETPUBAJIUN TEPMiH, YOrO He MOKHA
JIOCATTHU 32 IONOMOTOI0 iHIMUX MeToiB (puc. 14.4).
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EdexTuBHicTH peki1aMHUX

3axoniB
! !

Exonomiuna egpexmuenicmo Komynixamusna
Busnauaetbes (inpopmayiiina) egpexmusnicme
CHIBBITHOIICHHSIM MiX BCTAHOBUTH, HACKIJIBKU
pe3yIbTaTOM, OTPUMaHUM BiJ e(eKTHBHE KOHKPETHE PEKJIaMHE
peKJiamMH, 1 po3MipoM BUTpar 3BEpPHEHHS Iiepeiac OB
(MaTepiasbHUX, (PIHAHCOBUX) ayauTopii HeoOXimHI BiJOMOCTI
Ha MPOBEJICHHS PEKIaMHHUX abo dopmye daxany 1ust
3ax0iB 3a (iKCOBaHHMH PEeKJIaMOMABIISI TOUKY 30PY
MIPOMIXKOK 4acy

Puc 14.3. EdekTuBHICTh peKITAMHUX 3aX0/IiB

HinnicTh BUCTaBKOBUX 3aXO/iB /11 PEKIaMO/IaBIl BUSHAYAETHCS CTYIIe-

HEeM JIOCATHEHHS KOHKPeTHUX Lijei.

Merta BUCTaBKOBUX 3aXO/iB:

- BHUCTaBKa — 1€ 3yCTpiu i3 NOTEeHLIIHOIO KIiEHTYPOIO;

- BHCTaBKa HA/[a€ 3MOTY 31ilicHuTy Ge3mocepenHiil mpoax (06roBopo0Th-
€51 YMOBU KOHTPAKTIB i IPUIMAIOTLCS 3aMOBJIEHHS Ha [TOCTaYaHHs TOBA-
PpiB, SIKi €KCIIOHYIOTHCS );

- POBUIMPEHHS CMUCKIB TMOTEHIINHNX CIIOKUBAYiB (SIKIO 3aB’s3aHi HA BU-
CTaBKaX KOHTaKTH 3aKPIIlIIOIOThCS 0JAIbIINMY 3aX0AaMU y BULJIAAIL i~
JIOBOTO JINCTYBaHHA ab0 BifiBi/yBaHHS NpeACTaBHUKAMU CJIyKOu 30yTy,
Ha/laii BOHU MOKYTb IIPUBECTH 10 IIPOJIAKY );

- BiAKPUTTS HOBUX Tajy3eil 3aCTOCYBaHHS TOBApiB;

- BUILyCKaHHS Ha PUHOK HOBUX TOBapiB (Hala€ MOXKIUBICTh PO3NOBCIOAUTU
HPOTSITOM OJIHOTO-JABOX JHIB 3HAUHUI 06car iHdopmallii npo HOBUH TO-
Bap);

- IeMOHCTpAIIisl BETUKOTabapUTHOTO YCTATKYBaHHs (MOCTAYAIBHUK MOKE
MOKa3aTU Take yCTaTKyBaHHS IIijl 4ac rajay3eBoi BUCTaBKH, Jie HOro Io-
6aunTh HaraTo MOTEHIIHHUX CIIOKMBAYIB);

- 03HAIOMIIEHHS 3 HOBHMH TOPTOBEJIbHUMHE TOcepeaHIKamMu (106ip HOBUX
30yTOBUX areHTiB);

- DO3IIOBCIOIKEHHS 31 CTEHY 3Pa3KiB, PEKJAMHUX CYBeHipiB abo ApyKoBa-
HUX MaTepiasiB, gKi MiCTATb 3HAUHY peKJIaMHO-iH(pOpMaIiiny IiHHICTb.

278



l Kpurepii oninroBanHs edeKTHUBHOCTI y4acTi y BUCTaBIi
l Kinbkicni l Axicui

— Burtpat Ha KO’KHOTO IOTEHIIHOTO m== | LIiHHICTb OTPHMAHOL inQopmanii npo
KiieHTa KII€HTIB

BI/ITpaTI/I Ha OJTHC 3aMOBJICHHA |

m== || [linnicTs oTpumanoi ingopmauii npo
KOHKYPEHTIB

KinbkicTs HOBHX KiTi€HTIB (200
= KiJIBKICTb BiJIBi/lyBauiB, 110 BHSBUIH
3aLiKaBJICHICTb y JI0AaTKOBIH

iHopmariii) —

3arikaBaeHICTh, Ky TPOSIBUIN
BiJIBi/{yBaui BUCTABKH /10 HOBHX
TOBapiB MiANIPUEMCTBA

KinpKicTh OTpUMaHUX 3aMOBIICHb

= (06'eM 3aMOBJIEHB) ¥ TpOLIOBOMY
BHpasi -
SIKxotr0 Miporo BAAsIoCs 3a10BOJIBHUTH
HapiKaHHs KITI€HTIB Ha SIKICTh
KinpkicTh HOBHX IOCEPEIHHKIB, 3 = TOBApiB i 00CIYroByBaHH, 110
= AKMMH T AMHCaHni 1oroBip (abo HAJAETBCS M INPHEMCTBOM

JOCSTHYTa JIOMOBJICHICTB PO
YKIIaIEHHs I0TOBOPY)

KinbkicTb BiZBiTyBauiB CTEHIIB

—_ KOMITaHii, 30KpeMa KepiBHHUKIB

TANPHEMCTB — IIOTEHITIHHIX
MOKY LB

Puc. 14.4. Kpurepii oninioBanHs e(heKTUBHOCTI y4acTi y BUCTABIT

BuBuaioun crumysioBanHst 30yTy, TIPOaky Ta PeKJaMy TOBapiB Ipo-
MUCJIOBOTO ITPU3HAYEHHS, CJIiJT MAKPECJTUTH BAKJINBY POJIb 3pa3KiB TOBaPIB.
3a IXHBOIO JIONIOMOTOI0 OPTaHi3yEThCS BUXiJ| HA PUHOK HOBOTO TOBapy; BOHU
MOKYTh BUKOPUCTOBYBATUCS B 30yTOBiil JislIbHOCTI [JIsi IPUBEPTAHHS YBa-
I'M Ta iHTepecy MOTEHI[IHHOTO MOKYIIIIs. Y TOPriBji CUPOBUHOIO i MaTepiasa-
MU yroja B 6araTbox BUIIAAKaX YKJIaIa€ThCsI Ha OCHOBI 3PasKiB TOBapy, IO €
HEBi/l €MHOIO YaCTHHOIO 3alPOIA’KHOTO KOHTPAKTy. B OCTaHHbOMY BUIAJIKY
NIPOAABELDb TAPAHTYE, 110 AKICTh 3pa3Ka BIAMOBILA€ AKOCTI BCiel MpoaaHoi 3a
KOHTPAKTOM TIAPTii TOBAPY, YCyBAIOUH JJIsI TOKYIIIIST HEOOXiAHICTD mepeBipKu
SKOCTi TIapTiit ToBapy.

Hacrymaum MetozioM peksiamu Ta ctumyJroBants 36yty TIIIT € pexaam-
Hi CyBEHIpU Ta KOPIIOPaTUBHI IIOJJaPKHU.

3pas3Ku TOBAPiB PO3CUJIAIOTHCS TIOIITOIO, PA30M 3 JIiTepaTypoIo IIPo TOBAp,
a TAKOK 3Pa3KU PEKJIAMYIOThCS B Faly3eBUX BUIAHHSAX.
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Kopnopamueni nodapynxu epyuaioms y maxux 6unaoxax:
- 10BiJjeliHa /aTa B AiJI0BOMY JKUTTi KEPiBHUX oci6 KomnaHii;
- IOBiJIeliHi Ta iHIIi 3HAYHi ]aTH B JKUTTi KOMIIaHii;
- zepkaBHi cBaTa (8 Gepesns, 24 cepins);
- 3arampHOCBiTOBI cBATa (PiszgBo i HoBwii pik);
npodeciiini cBsTa.
Pexnamni cysenipu epyuaroms 6 maxux 6unaokax:
- IIpe3eHTallid CBOEI NPOAYKIL;
- TIpPeACTaBJIEHHS CBOEI MPOAYKIIii HA BUCTaBIL;
- IIpOBeJIeHHS ceMiHapiB i KoHpepeHTriii;
- [1iJI0Ba 3yCTPiy 3 BITYM3HAHUMU i 3apyOiKHUMU KJTi€HTAMU /TTAPTHEPAMU.

Hacrymaum mMetogom peksnamu Ta crumysoBatus 30yty TIII € nony-
aspusauisn (36°a3ku 3 gpomadcokicmio — PR). Bona moaiisieThest Ha JeKijibKa
TUIIIB:

- mopydYeHHS TpodeciiHUM JKypHaAJTiCcTaM HAMMCATH KHUTU TPO CBOIO [Ii-

SJIBHICTD YU CBOIO TaJy3b;

- BUCTYNH CIYKOO0BIIIB (hipMu iepes] pisHUMY ay TUTOPIsIMU;
- 3amIpollleHHd BiZBiZyBauiB Ha CBOI IiAIPUEMCTBA, 1106 oJlep;KaTh /106p0—
3UYWIMBUI BIITYK Y IIpeci.

[Tabnik piseiinins, abo 38’130K 3 TPOMAJICHKICTIO, 11€ TJIAaHOBA, He3mepeps-
Ha AiANBHICTD 110 CTBOPEHHIO i PO3BATKY BCECTOPOHHBOIO PO3YMIHHA i 10BipH
rPOMaJICbKOCTI 10 hipmu, ii 3HAUYIIOCTI Ta iIMiIKY.

3B’SI3KM 3 TPOMAJICHKICTIO HAJATO/KYIOTHCS i 3MiICHIOIOTHCS 32 TPhOMA
OCHOBHUMMU HalpsIMaMU:

- dopmyBaHHA 3B’3KiB i3 3acobaMu MacoBoi indopmMartii;
- Oprasisailisi 38’s13KiB 3 I[1JIbOBUMU ayIUTOPisIMU;
- YCTaHOBJIEHHS 3B’sI3KiB 3 IP;KaBHIMH i TPOMAICHKIMI OPTaHi3aIisaMn i

00’ € THAHHSIMU.

Y paMKax KOKHOTO HATIPSIMY BHKOPUCTOBYETHCS OMH ab0 JeKiTbKa Me-
TOJIB 3B’s13KiB 3 TpoMazchKicTIO (puc. 14.5).

BaraTo pekJiaMHUX areHTCTB 34aTHI BecTH pPoOOTY 3 OpraHisailii HomyJisipu-
3altil CBOEI KIIEHTYPH, OJEPIKYIOUN 3a 1€ BUHATOPOAY y BUIJIAAL TOHOpapy.
Jleski mpomucioBi ¢hipMu BUKOPHUCTOBYIOTH MOCIYTH €KCIIEPTIiB Y ITill TaTy3i,
iHIM yKJIaMa0Th 10ToBOPY 3 (hipMamuy, siKi cHeliani3yoTbes B ramysi popmy-
BaHHS CYCIIJIBHOI YMKH, i BBOASATH 3aXOAU 3 IMOIYJIAPU3alii 10 CBOIX IIpo-
rpam dhopmyBaHHs cyciibaoi gymku. DipMoBuit sKypHAII, PO3MOBCIOKYBa-
HUIL cepesl KIIEHTYPH, TAKOK MOKe Oy TH 3ac060M IOy IsIpHU3allii.

MeTtoau oliHIOBaHHS e(eKTUBHOCTI NOMyJIsipu3ailii He po3pobJieHi Ha Ta-
KOMY piBHI, K MeTOIH OIiHIOBaHHS e(eKTUBHOCTI MaTHOI pekaamu. OmgHax
KOPMCHI BUXi/IHI IaHi MOJKHA OTPUMATH, MiApaxyBaBIiu oOcsr i T my6irika-
Liil y sKypHaJax, a TAKOX IXHiil XxapakTep.
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[ Metoau PR

36’130k 31 3MI

= [Ipec-koHpepeHuii i Opudinru

= Bianpaska B 3MI npec-penisiB

= [ligroToBka 3a yuactio 3MI penopraxis Ha
TenebaveHHi 1 pagio

= [HTEepB't0 KEPIBHUKIB 1 MPECTaBHUKIB QipMuU
3MI

= dopMmyBaHHs KYPHATICTCHKOTO JIOO1

Ilybnikayii
= BuaaHHs IOPIYHUX 3BITIB PO TISUIBHICTD
I IpHEMCTBA
=  Buaanss GpipMOBHX )KypHATIB i TPOCHEKTIB
PO JisTBHICTh MiAIPUEMCTBA

Yuacme 6 nooisax
Y4acTb NpeACTaBHUKIB MiAPHEMCTBA B pOOOTI
KkoH(epeHIi, 3'13/1iB COI03Y MiANPUEMIIIB,
ray3eBHX acollialliif, (pOMaJChbKUX OpraHizaiii

Opeanizayis 3ax00i8
= [Ipec-koHpepenuii
= CasTa, TOPXKECTBA i BUCTABKY PO JisIBHICTH
I NpHEMCTBA
= CeMmiHapu AJIsi TWIEPIB y TOETHAHHI 3
BiJIIIOYHMHKOM
= [lIpesenTamii

CnoHncopcmeo
=  CnopTuBHI 3MaraHHs
= KoHueptu
= Bucraskn
= JloOponuiitHicTh

1

THwi 3ax00u
= [ligTpuMKa OPOEKTiB IyMaHITapHOTO,
HayKOBOTO a00 KyJIBTypPHOTO XapaKkTepy
= [lixTpuMKa HayKH, JOCIIKEHb, OCBITH
= JliSIBHICTB 110 OXOPOHI HABKOJIUIIHBOTO
cepeJoBHIIa

Puc. 14.5. Metrogu PR
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Dopmyeanis zpomadcvkoi OymKu BiZPI3HIETHCS BiJl MOMYJIAPU3AIli THM,
o € HabaraTo IUPIIUM TIOHATTSIM. B 0CHOBI opranisaitii rpoMajicbkoi 1yMm-
KU JIEKUTH ij1est po cyMutiHHy poboTy B iHTepecax my6iiku. YKoaHa 3 hipMm He
MOJKe ITOXBAJIUTUCS TUM, III0 BOHA BJKUJIA BCIX MOKJIMBUX 3aX0/IiB 111010 11bOTO.

I'poMazichKa JyMKa TOCTIHHO 3MiHIOETBCS 3a/I€KHO Bifl M0GAaYeHoro, mo-
YYyTOT0, IPOYMTAHOrO, a TAKOXK BiJl peajbHOTO A0CBify. Ilnan 3axoziB 11010
opraHisarii rpoMaZICbKOi IYMKHI Ma€ CKIAAATUCA 3 yPAXyBaHHAM MOKIUBOCTI
OTIePaTUBHOI 3MiHU IIi/ BIVIMBOM TUX YW iHIIUX TIOJTiN.

CKulanHs TIPOMUCIIOBUX BiAXO/iB 3a0PY/IHIOE MiCLIEBI BOAH, IIiJBUIIIEHA
3aIMMJIEHICTh CTBOPIOE 3arpo3y 310POB'I0, a HeBUPa3Hi (abpuyuHi Kopmycu
TICYIOTh MicIieBUil TauamadT. 3araJbHIM KEPETOM TIPobIIeM, TTOB'I3aHIX 3
(bopMyBaHHSIM TPOMAJICHKOI IYMKH, € MOCTiliHE MTParHeHHs KepiBHUKIB TIij-
pOo3miMiB BemnKUX PipM TOMOTTHCS HAWKpaNUX €KOHOMIUYHUX MOKAa3HUKIB,
SIKi iHO/Ii 3aBAAIOTH MIKOM PO3APIGHIM MOCTaYaTbHIKAM | KOHKYPEHTaM.

Y pob6oTi 3 KITiEHTAMU i TOTEHIITHUMHY CTIO;KUBAYaMU MEHTIT BUPOOHUKY
TOBapiB IPOMHUCJIOBOIO NMPU3HAYEHHS 3HAYHOIO MipOIO TOKJIAJAl0ThCd Ha Ta-
JIy3€eBi JKypHaJIU i MpsAMY ITOIITOBY PeKJIaMy, TOAL K BeJNKi Kopropallii Bce
yacTilie 3BepTaroThCs J10 IIPECH IUPOKOTO MPOdiiio, SKa PO3MOBCIOXKYETHCS
1o BCill KpaiHi, a Takox 10 pamio i Terebavennsa. Hapenrri, a1 oxomeH s
AKI[IOHEPiB BXOAUTH Y MOy BUKOPUCTOBYBATHU BUJAHHA PIYHOIO 3BITY IIPO Mi-
SUIbHICTD (PipMU, IKUIT IPATHYTh 3POOUTH 1iKABUM | 3MiCTOBHUM, BKJIIOYAI0UYU
B HbOT'O, KPiM 3BITHUX JJAHUX, BIIOMOCTI IIPO PO3IO/iJI ANBIACH/IIB i BUKJIAICH~
HS TTiJTel AisibHOCTI Ta odimiitHoi mosituku dipmu (puc. 14.6).

TakuM ynuHOM, (HOPMYBaHHS TPOMAJICHKOI AYMKH He € 6e3rmocepeHiMm
3HAPSI/ISIM MapKeTUHTY, BiJl IKOIO MOYKHA YeKaTH HerailHOro 3pOCTaHHs 11po-
naxy. Bono, ckopirie, — 3aci6 cTBopeHHst aTMochepy U KJIiMaTy, CIIPUSITIIN-
BUX 7151 30yTOBOI AisIbHOCTI hipMm.

HacTymHuM MeTOI0M peKJIaMKl Ta CTUMYJTIOBAHHSI 30y TY TOBapiB IPOMKCJIO-
BOTO MIPU3HAYEHHS, Ha SKUI CJTiJ 3BEPHYTH YBary, € IioBe JucTyBaHH:. [lesdki
(hipMu OPraHi30ByIOTH CEKILifO AiJTOBOTO JIMCTYBaHHs y Bizisi 36yTy. Daxisiii 3
MapKeTUHTY MalOTh IIPU [OMY MOKJIUBICTD J0OIAaTH JIUCTYBAHHIO HEOOXiHOTO
akIeHTy, 3a6e3Meuyr0un B TOM JKe Jac BUCOKMIT IpodeciiiHmii piBeHb BeICHHS
KOPECTIOH/IeHIIil Ta 11 BiAMOBiTHICTD 3araJbHUM 3aBAAHHAM (DipMIL.

Ko ToBapu 3aKynoByOThCS 32 CUCTEMOIO TeHiepa (TOPriB, KOHKYPCY),
HAIIPUKJIA/L, BEJIMKUME OpraHizaiismu abo gepKaBHUMU OPraHAMU, BasKJIUBO,
106 MPOo/IaBEllb, HA3UBAOYN IIHY, BUXOAUB 3 MAKCUMAJIbHO HU3BKOIO PiBHSI
HaKJIQJHUX BUTPAT. Y IbOMY BUTIAZIKY /iTOBE JIMCTYBAHHS CTA€ €MHIM ITPaK-
THUYHO MOKJIMBUM METO/IOM 3[IiiICHEHHS 30yTY.

PiBeHb BefieHHS [[iTOBOTO JINCTYBAHH HAWOIIbIIIE BITHBAE Ha 06CsT 30y-
Ty yepes 06pOOISTHHS 3aMOBJICHb, SIKi HAJIXOAATh. 3aMOBJICHHS MOKYTh MaTH
6e30c0060By (hOpMy MOBEPHYTHX KYTIOHIB YM BiAMOBIIHUX KapPTOK, HAJAHWUX
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HocTaYaIbHUKOM-PEKJIaMoIaBIeM, a00 sk GyTr 0COOUCTUMU JIMCTAMY, B IKUX
BUKJIQJIAETHCS IPOXaHHsI TPO HaJCUJIaHH Tiel uu iHmmoi indopmarrii.

ITigxpecitoe BUCOKY
AKICTb TOBapy, B TOMY
9UCHi i BUKOHAHHS
camoi pexsIaMu

O06iuse crioXxuBavesi Yitko dhopmytoe
ICTOTHI BUTOJH TIPU PUHKOBY MO3HUIIIIO
npuaOaHHI TOBapy TOBapy

Pexnama edexTuBHA,
SIKIII0 BOHA

OpuriHanbHa, HE
ITOBTOPIOE BiZJOMHX
pimeHp

Mae TO4HY HiJbOBY
CHPSIMOBaHICTh

MicTuTh OpUTiHANBHY 1
JIETKY JUTS COPHAHATTS
pexiiaMHy i1et0

Puc 14.6. YMoBU e(heKTUBHOCTI peKaMu

14.2. Internet — TexHOJIOTii Y IPOMHCIOBOMY MapKeTHHTY.

HaiiBaskuBinmM MeTOIOM PEKJIAMU TOBAPiB MPOMUCIOBOTO MPU3HAYEH-
HS BUCTYTIAE NPAMA NOUWMOBA PEKAAMA MA BUKOPUCMAHHA HAUCYYACHIUUX
Internet-mexnonozii.

IIpsiMuii MapKETHHT € MUCTEITBOM i HAYKOIO Oe3TOCepenHboi il Ha CI1o-
JKMBaya 3 MeTOoI0 peasizailii ToBapy (II0CJaYyT) i PO3BUTKY IPSIMUX BiZIHOCUH 3
kieaToM (puc. 14.7).

[IpsiMa TromToBa pekTama—Iiie ocobauBa GopMma iJIOBOrO JUCTYBaHHS,
SIKa PO3IISAAAETBCS K OJMH i3 3aC00iB PO3IOBCIOMKEHHS PEKJIAMU, IO 0CO-
GJIBO BasKJIMBO TIPK 30y Ti TOBAPiB MPOMUCIOBOTO TIPH3HAYEHHSL.

Amasi3 cTpyKTYpH BUTpAT Ha PeKJIaMy TOBapiB IPOMICIOBOTO IIPHU3HAYECH-
HsI, IPOBEICHIH YKPAiHCHKUM KypHAJIOM «MapKeTUHT i pekjamas, MoKa3as,
1110 61u3bK0 84 % PEKJIAMOIABIIB BUKOPUCTOBYIOTH [IPSIMY TIOIITOBY PEKJIAMY
SIK YaCTHHY KOMILTIEKCY 3aXO/[iB MapKETHHTY CBOiX ToBapiB. Ha 1ieil Bum pe-
KJIAMH B CEPEAHBOMY aCUTHYEThCS 0113bK0 10 % KOIITOPHCIB PEKIaMHUX BU-
Tpar. Jleski mocTavyaIbHIKY TOBAPiB TPOMHUCIOBOTO TPU3HAYEHHS ACUTHYIOTh
Ha psMy nourroBy pexiaamy 30—50 % cBOiX pexIaMHUX 3acO0iB.
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Tenemapxemune
Bukopuctanus TeNeOHHUX
Mepex a1 Oe3rnoceperHboro
MPOJIaXKy TOBAapy CIHOXHUBavaM.
CriBpoOiTHHKH  (QipM  HAIAIOThH
OE3KOIITOBHI VISt KIIIEHTIB
TeneoHHI HOMEpPH IS
OTPUMAaHHS BiJ HHUX 3aMOBJICHb,
iHpopMalilo Npo AKi MOKymui
OTPUMYIOTH 3 PEKJIaMHU

Enexmponna mopeiens
[Ipsamuii mapkeTHHr Yepe3
JABOKAaHAJIbHY CUCTEMY, SAKa
3B's13y€ KabeIbHOI 200
TeNeOHHOIO JIHIECIO CITOXKUBAYIB
3 KOMIT'FOTEPH30BaHUM
KaTajoroM mponasist. CoxxuBay
3B'SI3y€THCS 3 MPOJIABLIEM 32
JIOTIOMOTO10 TIEPCOHATIBHOTO
KOMI'foTepa

N V/a
I ®opMH NPAMOro0 MapKeTHHIY |
Mapremunz sa Tpsamui Mmapkemumne Tenegizivinuii
kamanrozom nowimoio (Oupexm-mein) MapKemune

P03CHH?‘?H" Karajnoris Iomrosi  Bignpaenenns || Ilokasysauus
TIOTCHUIMHUM KIIEHTaM JIMCTIB, PEKIIAMHU, 3pasKiB, || pexiaamu mpsmoi
a§0 BpYHCHHA 1X y ) HPOCIIEKTIB tomo || Bigmosiami
MICLIAX IIPOJAXKy TOBapiB MMOTEHIIIHUM KIIi€HTaM

Puc 14.7. ®opmu IpSIMOT0 MapKeTUHTY

[Ile oiHa TpUYKHA MOIYJISIPHOCTI MPSIMOI MTOIITOBOI peKJIaMU B rasly3i BU-
POGHUIITBA i TOPTIBJI TOBapaMu MPOMUCIOBOTO TIPU3HAYEHHST — 1€ IPOCTOTa
OIiHIOBaHHA Ii Pe3yJIbTaTiB, gK IIPABUJIO, Ha ITi/ICTaBi KiJIBKOCTI OTPUMaHUX
3aMOBJICHB. 3a OMOMOTOIO IINX 3aMOBJIEHb MOKHA BCTAHOBUTH iX 3B’'S30K 3
TUM YU iHIIUM MaTepiaJoM MPSIMO] IMOIITOBOI peKJIaMHu.

InTepueT BIyIMHYB i Ha/lasi CUIBHO BITMBAE HA (HOPMYBAHHS i PO3BUTOK
cBiTOoBOTO iH(OPMaIliiiHOTO criBTOBapuCTBa. K colianbHe siBUINE [HTEpHET
— riobanbHuii 3aci6 KoMyHikalliii, 1o 3abesiedye 0OMiH TEKCTOBOIO, rpadiu-
HOIO, ay/Iio- i Biseoindopmaiiieo, i 10CTyT 10 OHIAHOBUX cIyxk6 6e3 Tepu-
TopiaTbHUX i HarioHaabHUX MeX. Ile edeKTUBHNIT IHCTPYMEHT OCTi/IKEHD,
PO3BUTKY TOPTiBJIi i GisHecy, BIUIUBY Ha ayauTopifo. TeXHOJIOTiuHI MOKIN-
BOCTi IHTepHETY, 3yMOBJIIOIOTD MIBU/IKIH PO3BUTOK CBITOBOTO iH(opMaIiiiHo-
TO CIiBTOBAapUCTBA. A 3 IOT0 PO3BUTKOM 3MiHIOIOTHCS i MiZIXOIH 0 YIIPaBJIiH-
Hs Gi3HECOM | MAPKETHHIOM SIK OJIHUM 3 HOTO CKJIQZI0BUX YaCTHH.

IHTepHeT-pekIaMa — HOBe MOHATTA. 1i 3araJbHOBU3HAHOTO BU3HAYECHHS,
MabyTh, HeMa€ I gorernep. € ABa MiKaBUX BU3SHAYEHHS IHTEPHET-PEKIIAMU:
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1) inTepHeT-pexIamMa — KOHBEPreHIliA TPAANIIIHHOI pekIaMi i MapKeTUHTY
IIPAMOTO BiZITYKY;

2) iHTepHeT-peKIaMa — KOHBEPTEHTIIist OPEHIMHTY, MOMUPEHHS iHhOopMATiii
Ta [IPOJIaXK — yce B OAHOMY MiCIIi.

[lepeBarm InTepuety mepen inmmMu Mesia:

- TapreTHHT (TOYHE OXOILJIEHHS 11iIbOBOI ayIUTOPii) — reorpadidyHuit, THUM-
YaCOBHI, 32 TEMATUYHUMU CaliTaMU;

- TPakiHT — MOXKJIMBICTb aHa/Ii3y MOBeAiHKHU BiiBiZyBauiB Ha cailTi i ym0-
CKOHAJTIOBAHHS CAWTa, MPOAYKTY i MAPKETUHTY Bi/IMOBiIHO /10 BUCHOBKIB;

- pocrynHicTb (24/2417/7: 24 ropuuu Ha 100y, 7 IHIB HA TU/KIEHD) i THYY-
KicTh (MTOYaT KOPUTYBATH i TTepepBaTH PEKJIAMHY KaMITaHiT0 MOKHA MUT-
TEBO);

- IHTEpaKTUBHICTH — CIOKMBA4Y MOKe B3aEMOJISATU 3 TIPOJABIIEM i IPOAYK-
TOM, BUBYUTH HOTO, iHOI cripobyBaTi (HAPUKJIAL, IeMOBepcii Tporpam,
TJIaBY KHUTH TOTIO) i SIKIIO MiIXOAUTh — KYTTUTH;

- MOXKJUBICTh PO3MIIIEHHsT BEJMKOI KiJIbKOCTi iH(opMaliii (BKI0OYAI0IN
rpadiky, 3ByK, Bijieo, crieriehekTn);

- OINepaTUBHICTD MOITUPEHHS i oiepKaHHs iHDopMaIlii;

- IIOpiBHAHO HU3bKa BapTiCTh;

- GisbIn CKOHIIEHTPOBaHa yBara Kopuctysaya nepes [TK, MosxkiusicTs posi-
Opartucs B IeTANIAX;

- MOXKJIUBICTb CTBOPUTHU BIPTyaJIbHIi CIIIBTOBApPUCTBA 3a iHTepecaMy, IIPO-
(ecifinumu 3aHATTAMHA. A 1€ BXKe TOTOBA ILJIBOBA AyTUTOPis.

IcHye mocuTh 6araTo MOMKJIMBOCTEH BHUKOPHCTaHHS IHTEpHETY Jist
peKJIaMyBaHHS — Iie ¥ MOBIJOMJICHHSI CUCTEMH TesIeKOH(MEepeH i, i miaboBi
po3cuIanHs, i, 3Budaiino, 6anepHa pexiaama Ha WWW.,

DBanep — 11e peksaMHe 300paKeHHsI YU TEKCTOBA iH(OpPMAIlis TEBHOTO
dbopmarty, posramoBaHi Ha Beb-caiiti. Halinomyssipuimn rpadiuni 6atepu
posmipom 468x60 mikcenip (kpamok). 3o6paxeHHs Ha Gamepi Moxe GyTh
anvMoBaHuM. [Ipu HaTrCKaHHI Ha GaHep KOPUCTYBaY MOTPAILISIE Ha CaiiT, 110
PEKIaMyEThCST GAHEPOM.

banep MoxkHA BUKODUCTOBYBATH B [IBOX SIKOCTSIX:

1) nns migBuIenHs BiABiAyBaHoCTi caiiTa;

2) sK MOTYTHIl 3acib iMiZKEBOT PeKIaMH.

Ha Ganepi MoxkyTh O6yT1 3a3Haueti TesedoH dipmu, indopmatis po Hei
a60 TPOCTO JIOTOTHIL.

Hactymium MeTosoM CTUMY TIOBaHHS 30y Ty TOBapiB MPOMHICIOBOTO MTPHU-
3HAYEHH € KaTaJIOTU.

BunmaBatu kaTtasor AoIiabHO, KO (hipMa BUITYCKAE TOCUTH Pi3HOMAHIT-
HUIl aCOPTUMEHT TOBapiB, SKi Pi3HATbCS po3Mipamu, Gopmoio abo iHmmMu
XapakTepUCTUKAMU.
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Bucoxa BapTicTh BUIaHHS KaTaJIOTiB JUKTYE IOIIIBHICTD (DiHAHCYBaHHS
3aXO0ZiB LI010 BUABJIEHHS 0Ci0 i opraHisaiiiii, po3cuiaHHs SKUM IpuHece (ip-
Mi HallGiIbIITy Bimavy.

KoHTposbHi nuTaHHs

1
2.
3.
4

5.

[IIo MicTuTh y cOOi MOHSTTSI MAPKETHHIOBA TIOJITHKA KOMYHIKaIliii?
HasBiTb esleMeHTH MapKeTUHIOBOI IIOJIITUKN KOMYHiKaIlili.

Axki eneMeHTH BXOJATH JIO TIPOIIECY MAPKETUHTOBUX KOMYHiKaIliit?
HasBiTh (hakTOpHM BIIUBY Ha 3aCO6M MapKETUHTOBOI KOMYHIKaITil.
Poskpuiite cyTHICTh MPIOPUTETHUX HAIPSIMIB BUKOPUCTAHHS OCHO-

BHUX 3aC0O0IB pEKJIaMHu.

6.

Ski 3acobu cTumysioBaHHS 36yTY BUKOPUCTOBYE MiIIPHEMCTBA TO-

BapiB IPOMHUCJIOBOTO IPU3HAYECHHS ?

7.
8.
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IIIo Take mpsiMuii MAPKETUHT?
Axi MoRIMBOCTI BifKpwBaioTh [HTepHeT-TeXHOOTi?



Po3znin 15. Kourposb, aHamia ta
e eKTUBHICTh MAaPKETHHIOBOI isIJIBHOCTI

OcHO8Hi nonammMsA: TUTIT MAPKETHHTOBOTO KOHTPOJTIO; KOHTPOJIHT; Map-
KeTUHTOBA peBi3isl; aHaji3 MapKeTUHIOBOI AisiibHOCTI (DipMM; TTOKa3HUKU
MOXO/iB 1 MpUGYTKIB, TWIATOCTIPOMOKHOCTI, 060pOTy 3ac06iB, eheKTHBHOCTI
MapKeTUHTOBUX /I0XO/IiB; KOIITOPUC MAPKETUHTY.

KonTpousib — 11€ mipoliec BU3HAUEHHsI, OI[iHIOBaHHS Ta iHGOPMYBaHHS 1IPO
imeHTHYHICTH a60 PO BiIAXUICHHS MIfICHUX TapaMeTpiB Bi/J 3agaHux (IJIAHO-
BUX). ¥ MapKeTUHTOBIl IiSITbHOCTI BiH OXOTIITIIOE KOHTPOJIb IOCSATHEHHS I1iJTi
(1tisrboBoi QyHKIIIT), BUKOHAHHS TJTaHiB i IIporpaM, TPOTHO3iB i PO3BUTKY IT0-
Jil i BUKOPMCTOBYEThCS IS 3aI00iTaHHs HEJOJiKaM, Ta JOKYMEHTYBaHHS
ix.

3aBlaHHsT MapKETUHTOBOTO KOHTPOJIO — € IHABUIIMTH e(heKTUBHICTDH
BI/Ip06HHI{0-K0MepuiI‘/’IH0'1', JOCJIITHUIBKOI 1 HAayKOBO-TeXHIYHOI HiSIJIBHOCTI
iIIPUEMCTBA Ta BU3HAUUTH HOTO HisVIbHICTD Y PeaJlbHUX PUHKOBUX YMOBAX.

KonTpomoBanHsa MapKeTUHTOBOI AiITBHOCTI (hipMH CKIIAAETHCS 3.

- BU3HAYECHHS CIPaBXHIX 3HA4YeHb BUPIlIAJbHUX MapKETMHIOBUX IIa-
pameTpiB (00csT 30yTy, YacTKa PUHKY, KiTBKICTh OTPUMAHMX 3aMOBJIEHD

Ta in.);

- IX IOPiBHIOBaHHA 3 IIJIAHOBUMU MOKAa3HUKAMY;
- IPUUHATTS pillleHb HIOJ0 Pe3yJbTaTiB peasisallii Bi[IOBiIHUX Mapke-

TUHTOBUX 3aXO/liB;

- aHasi3y NPUYUH BiIXWIEHHS MiMCHUX 3HA4YeHb Bijl MJIAHOBUX, (HOPMY-

BaHHA 3BiTY;

- BU3HAYEHHs 3aXOJiB JIJIs BUIIPABJEHHS HeOaKaHUX BiIXWUJIEHb, BU3HA-

YeHHS BiJITOBiIAZIbHUX 32 IXHIO peastisarlilo.

OckinbKu TIpY 3/1iHCHEHH] TIJIAHIB MAPKETUHTY BUHMKaE 6e3Jiiu Herepes-
GadyBaHWX CUTYaIlill, BiZUIiJ1 MAPKETHHTY TIOBUHEH BECTH MOCTIITHUN KOHTP-
0JIb 32 XOJIOM iX BUKOHaHHs. CricTeMa MapKETHMHIOBOTO KOHTPOJIIO HEOOXiIHA
IUIST TOTO, 06 Oy TH BIIEBHEHNMHU B €(DeKTUBHOCTI isSTBHOCTI T ITPUEMCTBA.
[cHye TpM THIIM MapKEeTUHTOBOTO KOHTpoJIo (Tabr. 15.1).

OcranHiM YacoM Ha MiAPUEMCTBAX IPOMICIOBO PO3BUHYTHUX KpaiH
YIPOBALKYETHCS cCUCTeMa KOHTPOJIHTY. B ii 0CHOBY MOKJIaZIeHO KOHIIETIIito
00’ €IHAHHST CHCTEME KOHTPOJIIO 1 TTaHyBaHHs. [Ipy 1IboMy HalBasKIMBIIINM
€ He KOHTPOJIb, a YIIPaBJIiHHA MapPKETUHTOBUMH IIPOIIECAMU, 1110 CIIPUSIE 3aI10-
GiraHHIO TTOMUJIOK.

ITo cyTi KOHTPOJIIHT — 1€ cucTeMa YIPaBJIiHHS MAPKETUHTOBOIO JIisIJIbHIC-
TIo ipMH, 10 OXOIITIOE TIITAHyBaHH:, KOHTPOJID, 3BiTHICTD i MEHE/IKMEHT.
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Tabauus 15.1

Tunmm MAapKETHUHTOBOI'0O KOHTPOJIIO

T Bignosiganas-
HII o o
KOHTPOJIO HHHK 3a HOTO SaBﬂaHHﬂ KOHTPOJIO MeTOHI/I KOHTPOJIO .
NpOBefeHHA
Konrpoas | Bumie kepis- |Ilepekonatucs, ujo |{Amxanis sbyry
BUKOHAH- |HULTBO Gip- |3amIaHOBAHUX MO- | AHaJi3 YaCTOK
HA piu- MU Ka3HHKIB HOCATHYTO | pUHKY
Hux maa- | KepiBHuiTso Amnajia cniBBigHO-
HiB cepeaHbol LIIeHHs Mi)K BHTpa-
JaHKH TaMK HA MapKeTHHT
i cranom 36yTy
Axnanis cnoxxuBauiB
Kourpouas |Bignosigans- | Bugsutu npudyr- Ananis penrabens-
npubyTKO |HUH 3a Map- |KoBi Ta 30MTKOBI HOCTi 3a ToBapaMmu,
BOCTL KEeTHUHT cTpaTeriyHi rocmo- |TepuUTOpiAMU,
napui migposninu CerMeHTaMU PHHKY,
KaHajaMu 30yTy Ta
KJIi€HTaMU
Crpare- |Bume xepiB- |3’sicyBaru, uu giit- |Pesisia mapxeTunry
riyani HHIITBO CHO TMiJIIPUEMCTBO
KOHTpOJIb | BigmoBigans- | BUKOpHCTOBYE Haii-
HUH 3a Map- |Kpalli MapKeTHHTO-
KEeTHHT Bl MOKJIMBOCTI Ta
Y eQeKTUBHO BOHO
e pobuTh

KonTposib BUKOHAHHS PiYHUX TJIaHIB BKJIIOYAE aHATi3 (PaKTUUHUX MPO-
NI, IX TUHAMIKY i TEHIeHII# 1TpU 3icTaBJIeHHI i3 3alJIAHOBAaHUMHU TTOKa3HU-

KaMU 3a:

- OKpeMHMHU TOBapaMu (IOCTyraMu) Ta iXHIMU aCOPTUMEHTHWMH TPyIa-

MU;

- OKpeMHMU 36yTOBUMU T APO3/IiIaMH MiAPUEMCTBA i TPO/IABILiB;
- THIIaM¥ TMOKYTIiB (TIOCepeIHNKiB, CYMIKHHKIB) i KaTeropisMu CIIOKIBa-

4iB;

- perioHamu, (TepUTOPIsIMI) i 30HAMHU 0OCTYTOBYBAHHST,

- 4acOBUMU lIePiofaMy;

- I[iHOBUMH JIiHiSIMM7;

- Merogamu i bopMamMu TOBapopyxy i 30yTy TOIIO.
Y pe3yJsibTaTi KOHTPOJIIO BUSIBJISIETHCS, 32 IKUMU TOBAPaMU, 38 IKMMU PUH-

KaMU BUKOHYIOTBCS 3aIIAHOBAHI MOKA3HUKU i 3a0€31e4y€eThCsT iXHSI YacTKa
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TOBapoOOiry, a 3a SKUMU BUSHAYECHUMU KPUTEPISIMU HE JOCSTHYTO [IJIAHOBUX
[MOKA3HUKIB i 3 SKMX IPUYMH. AHAJI3 Pe3yJibTaTiB MAaPKETUHTOBOI isITbHOCTI
¢dipmMu Mae Ha MeTi 3’sicyBaTH eeKTUBHICTD 30yTy ii mpomykiii. [list 1boro
BUKOPHCTOBYIOTh (DiHAHCOBI 3BiTH (hipMH, a TAKOK AaHi 00 060POTY 3 TPO-
JaXXy MPOAYKILii, PO3NOALLY IPOAaXy 3a PerioHaMH, Pe3yJIbTaTiB MiANbHOCTI
36yTOBOrO arapary, PeryjsipHOCTI HAJXOPKEHHsT 3aMOBJIEHb, 3aBAHTAKEHHS
noprdeJist 3aMOBJIEHb, CIIOCOOIB POAAKY, CTAHY TOBAPHUX 3aIIaCiB TOIIO.

KoHTposb 1mpuGyTKOBOCTI Ta aHaJi3 MAapKETHHIOBUX BUTPAT J[03BOJISIE
3HIACHUTU MOHITOPUHT TPUGYTKOBOCTI i peHTabeIbHOCTI AisIbHOCTI TiAIpy-
€MCTBA 110 BIIHOLIEHHIO 10:
- OKpeMHX ToBapiB ( MOCJYT ), ACOPTUMEHTHUX TPYII;
- 3aMOBJICHHSIM Pi3HUX OOCSTIB, TEPMIHOBOCTI , KOMILIEKCHOCTI i T. iH.;
- PUHKOBUX CETMEHTIB, TEPUTOPIH i 30H 0OCTYTOBYBAHHST,
- KaHaJiB 36yTy;
- TOPTOBEJBHOTO IIEPCOHAILY;
- 3acobiB IpOCyBaHHSL.

OuiHOBaTH BILIMB YNHHUKIB HA 00CATH OflepsKaHHst IPUOYTKY B ILIAHO-
BOMY Iepiojli MOKJIMBO y TaKUI crioci6:

I,=B,-C, -V, —-A,

ne IT, - npubyTOK BiJl peasisallii B TOTOYHOMY Tepioji;

B, — BapricTs peanizoBanoi npoaykuii B morouHoMy nepiof;

C, — MaTepia/ibHi BUTPATU B IIOTOYHOMY IIepio;

V, — BUTpaTH 110 3apILIaTi;

A, — BUTpaTH, HezasexkKHi Bix obeAry BupobHuITBA (MOCTiiHi).

[TpubyTok Bin peamisariii B HACTYITHOMY TIepio/ii BiAOBIAHO:

II,=B,-C,-V,-A,
[TpupicT (3HIKEHHST) TPUOYTKY CTAHOBUTHUME:

Al =T ,-1,.
3HAX0AMMO BILUIMB TUX YNHHUKIB, IKi BU3HAYAIOTH BEJIMUNHY TPUOYTKY:
B,= B1XIZXIQ,
1= é - iHAEeKC 3MiHMU I[iHY;

[,=3" - iHjeKe 3minn ob6csTy peastizoBaHOi MPOAYKINi B HATYPATBHOMY BH-
| pakeHHi 200 MOPIBHIOBAHKX I[iHAX.

L.
= AL =],
L=75 811,

_Bﬂ_ZZXQ7: x
IB B| Z|XQI 11 ]Q

C,= CxIxIxI,
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;CoB_C. L L

- ’

CxB, CrI.xl, 1.x1, I,

/:[.(‘3. I, — 3mina nMTOMUX MaTepiaJlbHUX BUTPAT y BapTOCTi OAMHMUI IIPO-
IYKILil:

V,= V1XIZXIQXIg,

ze Ig — 3MiHM IUTOMHUX BUTPAT I10 OILIATi IIpali y BapTOCTi OAVHUILL IIPO-
AYKILi.
_VxB,_I,_Vi+AV

Ly B, 1, Vl,

A, =AXxI,
ze: I, — 3MiHa MUTOMUX YMOBHO-TIOCTIHMX BUTPAT He3a/IeKHO Bijf 06cATy
peastizaBaHol MPOAYKILii Y BAPTOCTI OMUHUILI TIPOAYKITII.
OTsxe, npubGYTOK Y TIAHOBOMY TIEPiO/Ii CTAHOBUTHME:

I,=B,—C, -V, A,= BxI xI, — CxI xI xI, = V,xI xI xI, — A xI;

SF =8T v AT+ AT+ AT AT

IIpU [[OMY:

L. Ai 0o=A1, (31 -C- V,) — BeJIMYMHA 3MiHM IPUOYTKY 3a PaXyHOK
3MiHU 06cATY peastizariii;

2. A = A]Zx]Q(B] —CI—VI) — BeJMYMHA 3MiHN HpUOYTKY 3a pa-
XYHOK 3MiHU LiHU;

3. A =-AL x[,x],xC, — Beanuuna svinu npubyTKy 3a PaXyHOK
3MIHM IMTOMUX MaTepiaJIbHUX BUTPAT Y BAPTOCTI OAMHUILI ITPOLYKIILi;

4. AJ = AJ <V x ], — BEeIMUNHA 3MIHA mpubyTKY 32 PaxyHOK ITH-

=

TOMUX BUTPAT 110 3aPOOITHIM ILIaTi;

5. AJ ,=-A].x A4, — BeaudyuHa 3MiHu NpubyTKy 3a PAXYHOK YMOBHO-
MOCTiITHUX BUTPAT.

BaxamBuii 3axiz MapKeTHHTOBOTO KOHTPOJIIO — BU3HAUNTH, 3aB/ISIKI YOMY
BJIAJIOCST IOCSITTH HAWGIIBIIOTO PiBHS TPUOYTKY (06CTY TPOAaXKYy, IiHU, 3HU-
JKEHHS BUTpAT).

Hanpuxnao. Buxigni maHi mpo pesysbTaTH MapKEeTHHIOBOI AisIbHOCTI
HiANPUEMCTBA TT0Ka3aHo B Tabur. 14.2.

290



Tabauus 15.2
Pe3yabTaT MapKeTUHIOBOi JisIIbHOCTI HiATIPUEMCTBA

Beanunna mo-
Ka3HHKa In-
Ne I ITo3na- Omun- B mno- | BHa- Aere
OKa3HUKH 11 BU- no-
a/n YeHHS Mipy nepe- | crym- | oo
JIHBOMY | HOMY | o
nepiozi | mepioai
{ O6csr peasizarii: B trc. rpH. [1102,0 1990,0 |0.898
9 -y AificHUX I1iHAX;
- BabcomotHOMY BuMipi | Q IIT.. 2755 1650  [0.599
3MiHHi BUTpaTH: c
9 |- MarepiajibHi BUTPATH tuc. rpH. [355,0  [263,0 |0,741
- BUTpaTH 10 3apobiT- v
Hilf rrari tuc. rp. [99.0 75,0 0,758
3 | Iocriiini BUTpaTn A trc. rpH. |394,0 |480,0 |1,218
4 | CobGiBaprictb mpoaykiii |S tuc. TpH. [848,0 |818,0 0,965
5 |IlpubyTok B—S=II | tuc. rpu. |254,0 |172,0 0,677
6 | Briagenuii kamiTan K tuc. rpH. [318,0 |388,0 [1,220
7 PeHTa66JTI)HiCTb BRIAE- | o 799 45.9 0.574
HOTO KaItiTamry

BusHaunMo, 32 paXyHOK SIKOTO YMHHUKA 3HU3UBCS TIPUOYTOK y HACTYII-
HOMY IIepiofi.
IHaexc 3pocTaHHs 1iHU HA OZAMHUINIO TPOYKITii:

I, 0,898

O:_:—:l’ .
Io 0,599 7
Al =1-1.

3Mina mpubyTKY 3a PaxXyHOK 3POCTaHHS IiHM:

AT =ALox [ox(Bi=Ci=V1) = (1.5-1)x0,599x (1102 -355—-99) =194,0 (THC. TPH.)

3mina mpubyTKY 3a paxyHOK 3HUKEHHs 00CSTIB peasisallii :
Af 9= Alpx(Bi—C1—V1) = (0,599 —1)x (1102 —355—-99) = 260 (THC. TPH.)

3MiHa puOyTKY BHACJIZOK 3HUKEHHS BUTPAT MaTepiaJbHUX PECypciB
(1opm BUTpaT):
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Iy 0,741
I =—=
I; 0,898

=0,825;

li=1oXIp
Af j ==AI; XNy X T % 19=—(0,825-1)x355x0,898 = +56,0 (THC. TPH.)

3Mina mpubyTKY 3a PaXyHOK BUTPAT Ha 3apOOiTHY ILIATy:

e =1=0,844
I

B
AJ ¢r ==Icr xVx15=—(0,844~1)x99x0,898 = +14,0 (THC. TPH.)
3mina mpubyTKY 3a paxyHOK [OCTIIHUX BUTpPAT:
Af i=-ALix 4=—(1,218—-1)x394 =—86 TUC.IPH.

Cyma 3HMKeHHS IPUOYTKY B HACTYITHOMY IE€PiOzi:
DAF =AF G+AT g+ Af j +AT ¢ +AT 4=

=194+ (-260)+56,0+14,0+ (—86) = —82 (Tuc.rpn)

Amnasi3z MapKeTHHTOBUX BUTPAT TaKOX € Ay:Ke BATOMUM HAIPsIMOM Map-
KETHMHIOBOTO KOHTPOJIIO: aHaJli3 BUTPAT HA BUPOOHUIITBO TOBApiB, iX 30yT i
CTUMYJTIOBAHHS 30yTY, 3aIyUeHHS TTOCEPENHUKIB, MAPKETUHTOBI JTOCTiIZKEH-
Hs1, GopMyBaHHs i 36epiraHHst 3a11aciB TOIO. 3aB/ISIKI TAKOMY AHAJII3Y BUSIB-
JITIOTHCS «BY3bKi MiCIST» 1 PO3POGJIAIOTHCS 3aX0/IH JIST iX JIKBiAAILil.

KoHTPOJIb MAPKETUHTOBUX BUTPAT TIOYNHAETHCS 3 BUBYEHHST OyXTarep-
CBKOTO 3BiTy hipMu, TOTIM BUKOHYETBCS TTIepepaxyHOK BUTPAT hipMu 3a TeB-
HUI TepMiH Yacy 3a QyHKISIMA MapKeTUHTY (MapKeTUHTOBI JTOCJi/KeHH:,
PO3pO6IEHHST HOBUX TOBapiB, PEKIaMa Ta CTUMYJIIOBAHHS MPOIAXKY, PO3PO-
GJIEHHS TOPrOBOi MapKu, 30T, TOCJAYTHU CIOKUBAYaM, TIJIAHYBaHHSI Ta KOHTP-
0JIb MAPKETUHTOBOI Ais/IBHOCTI TOIIO0). BUCHOBKH BiJ0OPasKy10ThCS Y BUTJISAL
tabmaui (Taba. 15.3).

TakuM 9iHOM, TOTOYHI BUTPATH MOB’sA3aHi 3 yciMa HampsMaMu MapKe-
TUHTOBOI JiSITBHOCTI, ajie JIJisl TIOBHOTO aHaJIi3y BUTPAT I[bOTO 3amaiio. Kpim
TOrO, Tpeba po3paxyBaTh TabJIUINO (HYHKIIOHATHHUX BUTPAT MAPKETHHTY 3a
OKPEMHMMH TOBapaMmu, KaHajaM{d TOBapopyXy, PUHKOBUMM CEerMEHTaMU Ta
iHmMy Kpurepismu ananisy. Hampukian, v tabir.15.4. TakuM KpUTEpieM €
okpeMmi ToBapu Gipmu.
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Tabauus 15.3

Po3noain Burpart 3a QYHKIiSIMH MapKETHHTY

ODyHKIiT MAPKETHHTY

1

o— < QO

Sxlsgl=E |5 |e. E%
EEIZESEEEE 5228 |
T o|ld el XD E|a S| E = & &
Burparn EXECl 2o Eal > EZ|lFa Ll
EQIC E|SEHCT|CEZ 2E E|A
v 3o x|EE ol a|lm 2858 |5

2 > S =
2555228 52T 2EEEFP

SEEE~E |25 |2 7|2

= 5 2 E g

3apobiTHa

I1aTa

Burparu Ha MaTepianu

OpenzaHa
njarta

Binpsiokenns

Amopruzariitni  Bigpa-
XyBaHHS

TpancropTHi BUTpaTH

CtpaxoBi
BUTPATH

Ycworo

Tabmuus 154

Posnoaii ¢pyHKIioHAIbHHX BUTPAT
MapKeTHHTY 3a OKpeMHMHU ToBapamu ipMu

ToBapu (ToBapHi rpynn)

DyHKIioHAIBbHI BUTPATH HA MAPKETHHT

A |B |C |Bcworo

Ha mapkeTwHroBi f10C/TiIPKEHHST

Ha po3pobky HOBUX TOBapiB

Ha pekyiamy Ta CTUMYJTIOBaHHS TPOAAXKY

Ha po3po6Ky TOproBoi Mapku

Ha 36yt

Ha ITOCJIYTU CIIOKMBa4YaM

Ha nnanyBanHs1 Ta KOHTPOJIb MapKETUHTOBO] J1i-
SITBHOCTI

Ycworo
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Take rpymyBaHHS BUTPAT A€ MOKJINBICTb PO3PAaX0BYBATH (PYHKITIOHATH-
Hi BUTPaTH MapKeTUHTY 3a KOXXKHUM KPUTEPIEM Ta IXHIO YacTKy B 3arajbHiit
cyMi QYHKITIOHATBHUX BATPAT. 32 TAKOIO CAMOIO METOIMKOIO PO3PaXOBYIOTh
TabInII 32 BCiMa iHITMMU KPUTEPISIMK aHATi3Y.

Crpateriunuit KOHTPOJIb i PeBi3isg MapKEeTHHTY CIIPSMOBAHIH Ha MTOCTIl-
He iHCIIEK Ty BaHHS MapPKETHHTOBOI [islIbHOCTI mianpuemMcTBa. Bin nepenbauae
OLIIHUTH OCHOBHI 3aBJJaHH:A, CTPATETil, MADKETUHIOBI TAKTUYHI KOMILJIEKCH Ta
OIepaTUBHI 3ax0u, eDEKTHUBHICTb MAPKETUHTOBUX CTPYKTYD, OpraHizarrii
Bigmosiguoi misipHOCTI. Ile HeoOXigHO , 3 OAHOTO 60Ky, JUIA VHUKHEHHS pU-
3MKiB, a 3 APYToro — o6 BUSBUTH MEPCTIIEKTUBU i MOKIMBOCTI BUPOOHUYO-
KOMEPIIIHHOI Ta HAYKOBO-TEXHIYHOI 1isIIbHOCTI MiZITPUEMCTBA.

o6 3a6e31meunTr KOMILJIEKCHE Ta PEryJIsipHe TOCTiIKEHHST MapKETHHTO-
BoTroO cepeioBUtia hipMu, ii MeTy, TIITaHW, Pe3YJIbTaTH OTIEPATUBHOI TiSITHHOCTI,
BU3HAYKTH BiJIXMJIEHHS BiJl 0OPaHOTO KypCY, a TAKOK iX IPUUUHU, BUPOOUTH
pexoMeHzatii i oo peasizarii omiTHKN, PipMu, 3aCTOCOBYIOTh MapKeTHH-
roBy peBizito. BoHa nepea6auae taki etamn:

- BU3HAUeHHS BUKOHABINB peBisii (cmeriamictn xKoMmaHii, KepiBHUKH ce-
PEAHBOI JIAHKK yTIPaBJIiHHST a60 TPalliBHUKM 30BHIIIHIX KOHCAITUHTOBUX
bipm);

- YCTaHOBJIEHHS YaCTOTH 3[[iCHEHHS aHaTi3y AistibHOCTI (hipmu (micss 3a-
BeplIeHHs 3BiTHOTO Ilepiofy, IIOPiuHO B IIEBHUI 1IepioJ, KijJibKa pasiB Ha
piK);

- 3'scyBaHHSI [JITHKH, Ha SIKii TepenbavyaeThesi peBisist (TOPU30HTAIBHA,
TOGTO TepeBipKa CTaHy MapKETHHIOBOT CHCTEMHU, YK BEPTUKAIbHA, TOOTO
peBi3is 3 opieHTaIti€o Ha aHaJi3 oiHi€l 3 (PYHKITIIT MAPKETUHTY );

- pospobJieHHS TPUOIU3HOTO TIEPETiKY MUTaHb, TIOPYIIEHUX PEBi30POM;

- GesmocepeHE 3AifICHEHHS PeBisii (3aBUaCHO YTOYHIOIOTH ii 00CST, TpHBa-
JICTB, CTYTiHb KOHMiAEHIITHOCTI, (hOpMYy TiICYMKOBOTO TOKYMEHTA);

- TIOaHHS Pe3yJbTaTiB IepPeBipKM KepiBHUITBY (hipMU 3 peKOMeHAAIiAMA
1[0/10 3MIHU CUTYaIlil, AKa CKJaIacsd.

Amnastiz MapKeTHHTOBOI AisSIbHOCTI (hipMu — Tie AOCTIPKeHHS CyKYTTHOCTI
MapKeTUHTOBUX Jilf, yMOB, 3B’sI3KiB, TOIIO JIJIsI 3’ICYBaHHS e(DEKTUBHOCTI /TislIb-
HOCTI (hipM¥M OO0 AOCATHEHHS MAPKETHHTOBUX 11iJTel. /[0 HbOTO BKITIOYAIOTh:

- OlLIiIHKY eKOHOMIYHOTO noTeHIiany (ipmu;

- aHaJIi3 pe3yJsIbTaTiB ii MAPKETUHTOBOI MiSIbHOCTI;

- aHaJsi3 puHKy (ipmu.

Anasiz MapKeTHHTOBOI AiTbHOCTI (ipMHu 3iHCHIOIOTD BiIMIOBiIHO /10 Ta-
KOTO aJIFCOPUTMY.

Hacamnepen Bu3HavaoTh MeTy aHATi3y (CTaH CIpaB, PiBeHb AOXOIB U1
npubyTKY, BCTAHOBJEHHS TapaMETPiB PO3BUTKY TOINO), BUXIAHUN iHMOP-
Malliiinuii Matepian (3BitH, GajaHCH, pe3yJbTaTU ONUTYBAHHS, JAAHI CTaTH-
CTUKN).
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Ananiz BropunHOi iH(MOpPMAIIii fa€ mepiie ysABIEHHS IPO CTaH aHATi30-

BaHUX NuTaHb. KOHKpeTHA iX OIiHKa Y BUTJISIi PO3PaX0OBaHUX KOe(Dilli€HTIB,
iHeKciB Ta iHmMX MoKasHUKIiB MoTpebye 30upanns, knacudikamii 1 anamisy
epBUHHOI iH(popMaIlii.

[Ticas mporo AOCTIAKYIOTh TPUYINHM, SIKi IPUBEIN 0 TaKMX caMe pe-

3yJIbTaTiB, GOPMYJIIOIOTH Bi/ITOBiZIHI BUCHOBKH, CKJIQIAIOTh 3BIiT.

1.

Ha ocnoBsi orpumanoi indopmaiiii po3paxoByIOTh Taki TOKa3HUKH.
ITokaszHUKM JOXO/IIB i HpI/I6yTKiB.
K,=,-C/1,

ne K — xoedimient Banosoro pubyTKY;
[l — BUTOPT Bij NPOAaXy TOBAPiB;
C — cobiBapTicThb IPOJAHKMX TOBAPIB.

K, = I/,
ne K — xoediuient yucroro npubyTKY;
I, — uncruii mpubyTOK;
IT — obcsar nmpofaxy HETTO.

K, = T1/K,

e KOM — Koedilli€EHT OKYIMHOCT BJIACHOTO KAl TaJIy;
K, — Brachuii kamirai.

K, = 11,/A,
ne K | — xoedinienT oKymHoCTi iHBECTHITIH;
[, — uucruii goxon;
A — akTUBH.
[TokaszHuKHU MIaTOCIIPOMOKHOCTI:

A =Ao-1Is,

ne A, — uncti noTouHi akTUBY (YMCTHIT pobOUMil KariTa);
A, — obopotHi (10TOUHI) aKTUBY;
II, — moTouni macuBy (MOTOYHi 3000B'A3aHH).

K,=A/I,
ne K — xoedinienT moxkputTs (I10TO4YHOI IJIaATOCIIPOMOKHOCT ).
IMokasunkn 060pOTY 3amacis:

0,=T /3,
ne O, — obepTanusa TOBapHUX 3aMacis;
T - cobiBapTicTh TOBapiB, (PaKTUYHO IIPOAAHUX 32 PIK;
3, — cepenHbopivHa BapTiCTh TOBaPHUX 3aTlacis.
[TokasHuku eeKTUBHOCTI MAaPKETUHTOBUX 3aXO0/1iB:
K = orpumani 3amoBJieHHs1 (BapTicTb) / 060pOT;
K = orpumani 3amMoBJieHHs (BapTiCTh) / 3aMOBJICHHSI MAHYJIOTO POKY (BapTiCTh);
K = kinmpkicTs (BapTicTh) OTPUMAHWX 3aMOBJIEHD / KiTBKiCTb KJi€HTIB;
K = 060poT / KinbKicTb IpaliBHUKIB (KII€HTIB, IPOAABIIB, peKIaMalliil);
YacTka puHKY = 06¢car npoaxy (pipMu / o6ear mpogaxy raysi;
EdekTuBHicTb pexIamMul = cyMa peKJIaMHUX BUTPAT / 060POT.
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OcobsiuBe MicIie cepejl HAMPsIMiB, 32 SIKUMH 3/iHCHIOETBCS KOHTPOJIb
MapKeTUHTY, IOCiZIa€ KOHTPOJIb HEEKOHOMIYHUX ITOKa3HUKIB, JI0 IEpPesiKy
AKUX BXOZATD:

- KiJIbKICTh HOBUX IIOKYIIIIiB;

- BTpayeHi MOKYIII;

- KIJIbKICTh HE3a10BOJIEHUX ITOKYIIILiB;

- CTaBJICHHA CIIOKMBAYiB 10 TOProBOi MapKuy;

- sKicTb TOBapiB (1IOCIYT) MOPIBHSHO 3 KOHKYPEHTaMHU;
- KOHKYPEHTOCIPOMOXKHiCTb IPOMYKIIii;

- NPUXUIBHICTD CIIOKMUBAYIB JI0 TOPTOBOI MAPKU;

- 3a/I0BOJIEHICTD (He3a/0BOJICHICTD) CIIOKIBAYIiB;

- 10iH(GOPMOBaHICTh CIIOKUBAYIB I[0I0 TOPrOBOI MapKH;
- iMimK dipmu.

3BOPOTHA CTOPOHA MeJajli — Ile HU3bKa SKiCTh TOBapiB — HE33JI0BOJIE-
HIiCTB CITO’KMBAYiB — HETaTHBHE CTaBJIEHHS /10 MAPKN — BTPadeHi MOKYIIH. Y ci
repesiiyeHi NOKasHUKU — HEEKOHOMIYHi, & OCb HACJIIKK IIJIKOM €KOHOMIYHi:
3MEHIIEHHST 00CATY TPOIAKY, BIAMOBIHO 1 YaCTKM PUHKY, a 3PEIITOI0 i mpu-
6yTKy. OT:Ke, MOCTiHHE 3aMipIOBaHHS HEEKOHOMIUHUMX MMOKa3HUKIB, OTlepaTHB-
He pearyBaHHs Ha TPUBOXHI CHMITOMH — BaXKJIIBA MApKETUHTOBA (QDYHKITiS.

P03po0ieHHs KOITOPUCY MapKeTHHTY. [cHye 6araTo METOAIB PO3POOKH
KOIITOPUCY MapKETUHTY:

1. @inancyBaHHs “Bift MOKIBOCTEN”.

2. Burpatu Ha MapkeTuHT =BasnoBuii mpuOyTOK Bim peasisaitii ToBapiB — 3a-
rajibHi moctiiini Butpatn — 3MinHi BuTpartu = [inboBuii mpubyToK hipmu.
DinancyBanns y BUTsi (hikcOBaHOTO BificoTKA.

4. @inaHcyBaHHSI 3aXO/liB, SIKi BHECEHI /10 TJIAHY MAPKETUHTY — MPUHIUII

“ckimbkm Tpeba’”.

5. DinancyBaHHS KOIITOPHUCY HA PiBHI FOJIOBHUX KOHKYPEHTIB (hipMHu.

@

KonTtposbHi nuTaHHs

1. IlTo o3Hauae KOHTPOJIH MAPKETUHTOBOI JistmbHOCTI? CKJIaM0BI MapKe-
TUHTOBOTO KOHTPOJTIO.

2. {Ixi MapkeTHHTOBI 3aBAAaHHA i MeTa MAaPKETUHTOBOTO KOHTPOJIIO?

3. Aki xpuTepii KOHTPOJIIO MAPKETUHTOBOT IiSI/TbHOCTI ?

4. CyTTeBicTh KOHTPOJTIO 30yTy i peasisattii ToBapis.

5. KoHTpoJib 1prbyTKOBOCTI Ta aHaJIi3 MAPKETHHIOBUX BUTPAT.

6. fIxa MeTa cTpaTeTivHOTO KOHTPOJIO i peBi3ii MapKeTUHTY?

7. 1o Take KOHTPOJIHT?

8. I1lo o3Havae MapkeTuHroBa pesisis? i etarm.

9. [loka3zHUKN MapKETUHTOBOI JIiSLIIBHOCTI.

10. o Take KomTOPUC MapKeTUHTY? SIK BiH pO3paxoBY€ETHCS ?

296



Tectu Ta 3aBnanHg

o po3niny 1
Tectn

1. SIke 3 BU3HAYEHDb HaliTOYHilIE BiZOGPAsKAE CYTh MOHATTS <«IPOMHC-
JIOBUIT MAPKETHHT»

1. 3agoBosteHHs TOTpe6 CTOKUBAYIB 32 TOTTOMOTOI0 OOMIHY.

2. 3a710BoJIeHHs OTPed MiANPUEMCTB, YCTaHOB, OPraHizaiiil y CUpoBUHi,
Marepiaiax, yCTaTKyBaHHi, TIOCIyTaX Ha OCHOBI OCIIKEHHST TIHX MOTPED.

3. HistnpHicTb y cdepi puHKy.

4. JlistmbHiCTD, CTIPSIMOBAHA Ha CTBOPEHHSI TTOTUTY i 3a/[0BOJIEHHST TOTPEO
i IIIPUEMCTB?

2. BusHayuTH, 10 HE BiIHOCUTHCS 10 KOHIIENILiii MApKeTHHTY:
1. KoH1ieriss oTpuManHst pubyTKY.

2. Konreniis corianbHO-eTHYHOTO MAPKETUHTY.

3. Kontlenrist BIOCKOHATIEHHS TOBapy.

4. KoHueriiist BIOCKOHaJICHHs] BUPOOHUIITBA.

5. Konuerniiist inTeHcn(ikaiii KOMepIiiHUX 3yCHJIb.

3. BignoBizHO 10 MapKeTHHIOBOi KOHIIeNILii, 111 e(eKTHBHOTO (DYHKILi-
OHYBaHH$ B YMOBaX PUHKOBOi €KOHOMIKH Ii/INIPUEMCTBO IOBUHHE NIParHyTH
0 OTPUMaHHS MaKCHMAJbHOTO NPHOYTKY BiA CBOEI IisuIbHOCTI 3a paxy-
HOK:

1. IlizTpuMKH, 1O MAaKCHMAJBHO JOIYCKAOTHCS KOH IOHKTYPOIO PUHKY
I1iH, Ha TOBapH (TTOCTYTH).

2. MakcuMaIbHOTO 3HIKEHHST BUTPAT BUPOOHUIITBA.

3. Kpauioro 3ajoBoJIeHHs HONUTY KJII€HTYPU Ha TOBapK HANOLIbII BUTi-
HUM JIJI TiATIPUEMCTBA YAHOM.

4. Yci Binmosini mpaBuibHi.

5. IIpaBuJIbHOI BifIIIOBi/i HEMAE.

4. T1mOOKi i BceOiuHi HAYKOBO-TIPAKTHYHI JOCTIIZKEHHS PUHKY i €KOHO-
MiYHOi KOH'IOHKTYPH, & TAKOK BAPOOHNYO-30yTOBUX MOKJIMBOCTEH IiIpH-
€MCTBa; CerMEHTallisl PUHKY; THYYKe pearyBaHHs MiJIPHEMCTBA i 30yTy Ha
BUMOTI'H NIONIUTY; iHHOBallisl; VIAHYBaHHSA — 1e:

1. ¥YM0BU pO3BUTKY MapKETUHTOBOI /IisIIbHOCTI.

2. OyuKIlii MAPKETUHTY.

3. [IpuHIUTI MAPKETUHTY.

4. Konreniii MapKkeTwary.
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3. 3acrocyBaHHS KOHIIEMI[ii MADKETHHTY Ma€ HA METi:

1. 3amoBosients moTped CHOKUBAYIB, sIKe [O3BOJISIE MOCATTH IIijtedl -
IIPUEMHUIIBKOI TiAMIBHOCTI.

2. [locsTHeHHsT METH BUIIIOTO KePiBHUIITBA ITi/ITPUEMCTBA.

3. JlocsATHEHHST MAKCUMATBHUX 06'€MiB 30yTy.

4. JlocsirHeHHST MAKCUMAJIBHOTO MTPUOYTKY IS ITATPUEMCTBA HA PUHKY.

6. /1o OCHOBHHMX NMPHHIINIIIB MAPKETUHTY He HAJIE:KUTD (BKa3aTH 3aiiBe):

1. MeTot0 MapKeTUHTY € AOCATHEHHS (DipMOI0 HaWGIIbIT BUCOKOTO TIPH-
GyTKY.

2. 3acTaBoIio JIOCATHEHHs MeTH (ipMU € BU3HAYEHHS MoTped IiTbOBOTO
PUMHKY i Hal6inbII epeKTUBHE IXHE 3a10BOJICHHS.

3. MapkeTuHT Opi€eHTOBaHMiT Ha TepenbadeHHs 3MiHN CUTYAIlii Ta yIpaB-
JIIHHS HEIO.

4. MapKeTHHT J0TyCcKa€e 36epeskeHHsT 200 3MITTHEHHST OIaTOMoIydust CII0-
JKMBaya Ta CyCIiJIbCTBA B L{IJIOMY.

7. BusHaunte, dKxe 3 nepepaxoBaHUX TBEP/KeHb XapaKTepPH3Y€ CYThb
iHBaliipOMeHTaNi3My:

1. OpraunisoBanuii pyx rpoMa/isH i lep>KaBu, CIIPSIMOBAHIH Ha PO3IMIUPEH-
H4 IIpaB CIIOKUBaYiB.

2. OpranizoBaHuii pyX TPOMAJISIH i IepsKaBy, CIIPSIMOBAHUH HA 3aXUCT HA-
BKOJIMIIIHBOTO CEPeIOBUIIA.

3. OpranizoBanuil pyx rpoMajisiH, COIPSIMOBAHUN Ha MiBUIEHHS PiBHS
6esnexu BUPOOiB.

4. OpranizoBaHuil pyX TPOMAJISIH, CIIPSIMOBAHUM HA YIOCKOHAJIEHHS BU-
POGHUIITBA TOBAPiB.

8. fAki 3 Ha3BaHMX Jiif He HaJeKaTh /10 iSTBHOCTI IIPOMHUCIOBOTO IIi/I-
MPUEMCTBA:

1. JlocmizkeHHsT pUHKY.

2. MopMyBaHHS PEKJIAMHOTO OIOIKETY.

3. 36epiraHHst POAYKILii HA CKJIaaX OMTOBUX MiIPHEMCTB.

4. ITomyk TOTeHIiaJIbHUX TTOKYTIIIiB.

5. BusnaueHHs1 pU3HUKiB:

9. IITo € 06’€KTOM MPOMUCIOBOTO MAPKETHHTY':
1. ToBapu BUPOGHUYO-TEXHIYHOTO MPU3HAYEHHSI.
2. llixnmpuemcTBa-croxuBadi.

3. IIpomucioBmit pUHOK.

4. Posapibua Toprisiis.

5. Bci Biamosizi BipHi?
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10. Ha miznpueMcTsi 3ailicHeHo aBToMaTH3allil0 GiIbIIOI YACTHHH BU-
po6uuuoro npoinecy. KepiBHUITBO croziiBasocs, O 1€ JaCTb 3MOTY 3HHU-
3UTH COOiIBapPTiCTh MPOAYKILii, THM CAMUM 3HU3HMTH L[Ny i 3aBOIOBATH GiIbILY
YaCTKYy PUHKY. SIKy KOHIIeNlil0 BUKOPUCTOBYE MiZANPUEMCTBO:

1. ToBapny.

2. MapKkeTUHTOBY.

3. Bupob6uuuy.

4. 36yTOBY.

5. CoriaJibHO-eTHYHY ?.

11. ®ynKujoHaabHa Opraizanis cry:k0u MapkeTuHry epeKTuBHa 17151 ipm:

1. 3 MUPOKOI0 HOMEHKJIATYPOIO TOBAPIB i peasizailieto iX Ha BeJUKi Kisb-
KOCTi OTHOPITHUX PUHKIB.

2. 3 06MEKEHOI0 HOMEHKIATYPOIO TOBAPIB , AKi Peasi3yloThCs Ha JOCUTh
BeJIMKill KiJIBKOCTI PUHKIB, 1110 BiIPi3HAIOTHCS 32 yMOBAMM peaslisallii.

3. 3 oxHuM a60 0O6MEKEHUM HaliMEHYBaHHSIM TIPOAYKILIL.

4. 3 MIIPOKOI0 HOMEHKJIATYPOIO TOBAaPiB, AKY peasi3yloThcs Ha BHYTPIIlI-
HbOMY PUHKY.

3aBmaHHg

3asdanns 1. Tpoananisyiite, 4u JOCTaTHI MepepaxoBaHi HUKYE YMOBU
JUUIS1 BUKOPUCTAaHHS MapKeTUHIOBOI KOHIeNIii Bamum nignpuemMcTsoM:

1. HeoOxigHU{ pUHOK, TOOTO TIEPEBUIIIEHHS ITPOMO3UILIT Hal TIOTIUTOM.

2. HasBHicTb puHKy, 6opoThba 3a CIOKKMBaYa, HAABHICTH oJriromnoJii (ze-
KiJIbKa KOHKYPEHTiB, 6arato nocra4ajibHUKiB).

3. TloBunni OyTu BiJbHI PUHKOBI BiAHOCUHH, 3BiJIbHEHHS Bij
AIMIHICTPATUBHO-KOMAH/IHOI CUCTEMU.

4. TloTpi6Ha moBHA caMOCTIMHICTh agMiHicTpallii Ha miznpueMcTBi (BCTa-
HOBJIEHHSI PiBHSI 3aPOGITHOI [JIATH, YUCETLHOCT).

5. HagsnicTb BijibHOI Mirpaitii po604oi CHJIH.

6. BincyTHicTh 0OMesKeHb B EpeMIllieHHi 3 O/IHIET Tatysi B IHIILY, 3 OHOTO TTITPH-
eMctBa B ifie. [IpubyTKH MepeMilIaloThCST TY/IH, [Ie BOHU TPHHECY Th ABIIEH/IH.

V pasi norpebu BHECITD JIOMOBHEHHS.

3asdanns 2. Jlaiite o6rpyHTYBaHHS CTPYKTYPH MaPKETUHI-MiKCa st Ta-
KHX TOBapiB:

1. @pesepuuii Bepcrart.

2. EjlekTpoiHCTpyMEHT.

3. Meranoo6pobHe ycraTKyBaHHSL.

4. ByniBesbHi MaTepiaiu.

5. bensum.

6. Hlunn.
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3asdanns 3. Ha mizcTaBi BUBUYEHHsT peKJIaMHOI iHdopMartii yKpaiHChKIX
IPOMUCJIOBUX HiAIPUEMCTB MifAOepiTh IPUKIIALM OPi€HTAI] Ha Pi3Hi KOHLIEII-
uii 6isnecy. ITix vac Bixnosiai kepyiitecss HacTymHoo Taba. 1.

Tabnuys 1

Konmnenuisa ynpassiHHS T IPUEMCTBOM Pexstamanii Texcr (cioran)

Konnenuist BIOCKOHAJIEHHS BBUPOOHUIITBABH-
POOHUIITBA

Komrieniiist BIOCKOHATEHHSI TOBAPY

Komnrenist intercudikailii KoMepIiitHX 3yCuib

Konrenig mapkeTunry

Komnrentig comiaTbHO-eTHYHOTO MApPKETUHTY

Komnrtremtis B3aemopii

Busnauute, gaKa KOHIIENITiS IpeBaIOE cepe/] yKpaiHCbKUX i/ IITPUEMCTB.

3asdanns 4. SIi icHy10Tb OCHOBHI Bi/iIMiHHOCTi MiXK CIIOKMBYUM i TIPOMUC-
soBuM Mapkeruarom? Ilpu Biamosiai norpumyiitecst Tabir. 2.

Tabnuys 2

Crnoxxusumii | [IpomucroBuii
MapKeTHUHI | MapKeTHHT

CnosknBaui

IToBeninka opramizaniii-croXXuBadiB Ipu
YXBaJIEHH] PillleHHsI TIPO PUAOAHHSI TOBAPY
BiztHOCHHY «ITOKyNelb-TIPOIABEIb»>

Tosap
Ilina
ITpocyBannsa
Kananu 36yTy
o po3ainy 2
Tecrn

1. BusHaurte, SIKi aHAJITHYHI METOAU MOKYTh BHUKOPHCTOBYBATHCS B
cTparerivHoMy IUIaHyBaHHi:

1. Curyaniiinnii anasmis.

2. [Toprodomio anamis.

3. Marputs Aucodda.

4. Yce pa3oMm.
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2. CrpareriuHuii MADKETHHT He MOKe Oy T BU3HAYEHHH K (BKasKiTh 3a-
iiBe):

1. CTpuskeHb BceOIYHOI O TUKHY T ATIPUEMCTRA, 1[0 BPAXOBYE BCiX ydac-
HUKiB PUHKY i HABKOJIUIITHE 0T0 cepeloBUIILe.

2. Ilinxin, axuit akymysioe yci HoBi puch i Tenzaentii 80-x i 90-x pokis:
aKTUBHICTb, iIHTEIPOBAHICTh, IEPCIEKTUBHICTD, €(DeKTUBHICTb.

3. MapkeTuHT, 110 TPYHTYETHCS Ha Pe3yIbTaTax aHai3y i MPOrHO3Y icTOT-
HUX YMOB HaBKOJIMIIHBOTO CEPEIOBUINA, a TAKOK CUJIBHUX i CTaOKUX CTOPIiH
BJIACHOI AiAMbHOCTI KOHKYDEHTIB.

4. Cy4yacHUII MapKETHUHT, 10 IOTTYCKA€E B IIEHTPi IIaHyBaHHS BCi 3yCUJLIIS
BUHSTKOBO KOHKPETHOIO CIIOKUBaYa.

3. [Ins BupilieHHs 3aBaHb yNPaBJIiHHS MOpTdeseM NpoayKUii miaAnpu-
€MCTBa He BUKOPUCTOBYIOTb:

1. Marpuirio crpareriunoro mianysauts General Electric.

2. Matpuitio norpeb.

3. Marputs Aucodda.

4. Matpuirio BocToHCbKOI KOHCATTUHTOBOT IPyIIN.

4. Marpuns BKT Buninse 4 tunu CBO: <«3ipkuy», «ziliHi KopoBu»,
<BasKKi JitH> , «cobaku» . st «3ipKU» OCHOBHOIO METOIO €:

1. Ilixrpumxa 3min 3amesknocti CBO Bix oxniei acoptumenTnoi rpymnu.

2. Buxin 3 punky.

3. 3MeHIIeHHs 3yCUIlb 200 TIPOIAKY.

4. TlinTpumka BimMiTHOI TepeBaru (ipMu B yMOBaX 3pOCTal0Y0i KOHKY-
peHuii.

5. Crparerist iHHOBali#i sSIK O/{MH 3 BU/IiB PUHKOBOI cTparerii dipmu — ne:

1. KomitoBaHHsT HOBOBBe/IeHb, PO3P00JIEHIX KOHKYPEHTAMH, | HacaMIiepe|
MIPUHITUTIOBO HOBUX ifleil, 3aKIa/leHUX y HOBIil TIPOAYKITii.

2. Mopudixkartis i ymocKoHaTeHHS TPAIUIIITHIX ToBapiB (MOCIYT) 3a pa-
XYHOK peaJiizalii B ToBapi HOBUX TeXHOJIOTTYHUX IIPUHIINIIB, BHECEHH 3MiH Y
TOBAp 3 ypaXyBaHHIM HOBUX TOTPEO CIIOKMBAYiB 400 BUKOPHUCTAHHS TOBAPY
B HOBUX cepax.

3. IligBuIeHHsT KOHKYPEHTOCIIPOMOXKHOCTI TOBapy, IO OIYCKAE BHe-
CEHHsI TAKUX HOBOBBEIEHb, sKi 3abe3leyars peaisalliio MPOLyKIii 3a migBu-
IeHUMU I[iHaMHU.

4. CTBOpEHH: TOBApIB, SKi He MAIOTh HA PUHKY aHAJIOTIB.

6. CtTparerist (pOHUKHEHHS Ha PUHOK €(DEKTHBHA, SKIIO:
1. Punok 3poctae a0 11e He HaCUYEeHMIA.
2. Mipma nparie po3HIUPUTH CBill PUHOK.
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3. @ipMa KOPUCTYETHCS TPUXUIBHICTIO CIIOKUBAYIB i MA€ PSII YCIIITHITX
TOPrOBUX MapoK.

4. Dipma He x0ue GyTH HAATO 3aI€KHOIO Bi/l OAHIET aCOPTUMEHTHOT TPYTIH
TOBAPIB.

7. Dipma zi€ 3 icHyl0YMMH TOBapaMH Ha iCHyHOYuX puHKaX. SIky crpa-
terito ¢ipMa MOKe BHKOPHCTOBYBATH B IIbOMY BHNAJKY JJIsi 30UTbIIEHHS
30yTy:

1. JInBepcrudikoBaHiCTh.

2. Po3umvpeHHs puHKY.

3. I'nbOKOTO IPOHMKHEHHST Ha PUHOK.

4. Po3pobku ToBapy?

8. PosumipeHHd AisSIbHOCTI MiATIPUEMCTBA Yepe3 y3STTS MiJi KOHTPOJIb
a00 npuEaHAHHS 10 HHOTO {HIINX MiIPHEMCTB BiJHOCUTHCS [0:

1. [HT€HCUBHOTO PO3BUTKY.

2. InTerpaiiiiHoro po3BUTKY.

3. luBepcudikaiiiiioro po3BUTKy.

9. Ilfo sBAsIC COGOI0 MAPKETHHIOBA CTPATETis:

1. Komriutexc npuitoMiB OBEIiHKY MiIITPUEMITIB HA PUHKY.

2. Komneke mraniB BUBYEHHS PUHKY, (DOPMYBAHHS TOBAPHOTO aCOPTH-
MEHTY, [[iHOBOI MOJITUKH, KOMYHiKaI[ilHOT i 36yTOB0'1' isIJIbHOCTI.

3. Brinenns xoMIIekCy MPUHITAIIB, 32 OMTOMOTOI0 SIKUX (POPMYIOTBHCS
KOHKDETHI I[iJli MapKeTUHTy Ha BU3HAUEHUN Mepiozl i oCcATaloThes 3 ypaxy-
BaHHAM MOYKJIMBOCTEH KOHKPETHOIO Cy('€KTa PUHKY.

4. Pesysbrar misectipsaMoBaHoi po6oTH mpodecioHasiB — MapKeToJIOTiB

y hipmi?

10. IIpodeciitno o6pana MapKeTHHIOBA CTpaTeTisi rapanTye Qipmi:

1. IlpaBubHuil 6azosuii BUbip Iijeil i 0CHOBHUX 3aC00iB IXHBOIO AOCST-
HEHHS.

2. €AMHO MOMKIUBUI IUISIX JOCATHEHHS HAHOLIbIINX KOMEPIIHHUX BUTO/I.

3. HecynepeuHicThb pillieHb KOHKPETHUX MapPKETHHTOBUX MTPOGJIEM i OIITH-
MaJibHe IOCSTHEHHS IIOCTABJIEHUX I[iJIell yYaCHIKA PUHKOBUX BiJIHOCHH.

4. 3aBOIOBAaHHSI MaKCUMAJIbHOT YaCTKUA PUHKY.

11. IITo 3a «CiTKOI0 PO3BUTKY TOBapy i pHHKY» mounHae (pipMa I HO-
BHX TOBapiB Ha iCHyIOUMX PHHKAaX:

1. Tnu6ie TIPOHUKHEHHST Ha PUHOK.

2. IuBepcudikoBaHiCTh.

3. Po3BUTOK TOBapy i pUHKY.

4. PospobiieHHst ToBapy?
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3aBmaHng

3asdanns 1. [Ipoamarisyiite rocrmogapchbKiit mopTdess mamprueMCTRA.
[TinmpuemctBo ,Kepamiks 37ifiICHIOE CBOTO isITbHICTD 32 TPbOMa HaIIPsI-
MaMu, sIKi [ipejicTaBieni Takumu crparteriunumu 6isuec-oqutuismu (CBO):

CBO “A” — BUPOGHUITBO TIETJIH;
CBO “B” — BUpPOOHUITBO MailoIiKOBUX BUPOOiB;
CBO “B” — BUPOOHMIITBO Y€PETINIIi.

[Mani nmpo o6esarn npopax nux CBO mignpueMcrsa Ta iX KOHKYPEHTIB Ha-
BezeHi B TaO. 1.

Tabnuys 1
&
A s = o
£ 2 52FE g
S 8 g g = g N
o g & L3 &EE g
2 g5 2 - &g
o = 2 E 2 g 5.2 o I
== ==z = © B ==
® = 3 S = g E a
Q & O X =
b oS S
(@) a = =
=
“A” 700 9 3000,/2400/650 2
“B” 3300 5 2700/2100/1370 7
“B” 1200 3 1500,/1090/7110 19

[IpoananisyiiTe Tocmomapcbkuii MOPTHENb BUMIIB AisITBHOCTI METOIOM
,bocron KoncanTunr rpym» i 3arrpononyiite cBoio OIL[iHKY CTaHy HiAIIpHEM-
ctBa. [Ilo Bu MoskeTe nopexoMeH1yBaTH MiJIPUEMCTBY 3a pe3yJbTaTamu Ba-

moro anamizy? SIky crpareriio ciiz obparu st koxkHoro 3 CBO?

3asdanns 2. BukopucroByoun iHGOpMaIliio mMpo 30BHIIIHE cepeoBHIIe
npuaagobyaiBHoro mianpuemMcrsa (Tabir. 2), BusHauTe BIUIUB (IIPOSIB) YMH-
HUKIiB MaKpocepe/IoBUINA Ha Ie TiarnpueMctBo. IIpeacraBre pesyiabTaTul y
BUIJIA TaGauI. 3anponoHyiiTe KOHKPETHi Aii MiAIPUEMCTBA, BUXOAIYN 3

BIUIMBY HaB€/I€HUX YUHHUKIB.
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Tabauys 2
YHMHHUKH MaKpOCepeI0BHUINa MiANPUEMCTBA

I'pyna yunHuKiB YuHHUK

Indasmis

JledinuT aepraBHOTO GIOKETY

3MiHa CTPYKTYPHU AEP/KaBHUX BUTpAT

Cnag BUpoOHUITBA

Pict GespobirTsa

BceranoBienns BUCOKHX IIOAATKOBHUX CTaBOK

PiBenn possu-

. Opienrallisg Ha pUHKOBE PETYJIIOBAHHS €KOHOMIiKHI
TKY €KOHOMiKU

3HUKeHHs cTabiIbHOCTI B CYCIIiIbCTBI

JliGepaJrisalis 30BHIIIHBOCKOHOMIUHUX 3B SI3KiB

IligButeHHa MOGITLHOCTI HACEJIeHHS

IleBHe nigBUIIIEHHS PiBHS OCBiTH

HTII y cepi BupobHUIITBA

HTII B comianbwiit cdhepi

Hemockonana 3akoHo1aBua Gasa

AHTHUMOHOIIOJIbHA IO TUKA

Hepsasre PerymoBanus ekcriopTy-iMnopry
peryJitoBaHHS o - = -
CKOHOMIKIL e/IoOCKOHaJIa TaTeHTHO-JIilleH311iHa TToJIiTHKA
@inancosa moiTuka
CoriasibHUM 3aXUCT CHOXKUBAYiB
Ipupoxme ce- Teorpadiune nonoxxkenust
perosuie Teorpadivni putku 36yTy
Cruxiiini inxa, BiliHa
Bumnanox

Buraxiz ToBapiB-cyOCTUTYTIB

3asdanns 3. BUKOpUCTOBYIOUH iH(OPMAIIIIO ITPO MiKPOCEPETOBUIIE

npuIanobyAiBHOTO mianprueMcTBa (Tabs. 3), BU3HAUTE BILUIMB Ha HHOTO

(dakropis Mikpocepeposuina. Pesyibratu HaBeAiTh y BUTJISAAL TaOIuUILi.

3anporonyiiTe KOHKPETHI il MiITPUEMCTBA, BUXO/STYH i3 BIIUBY HaBeJIe-
HUX (DaKTOPIB.
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Tabruys 3

MdakTopu MiKpocepeI0BHINA MiNPUEMCTBA

I'pyna dakropis (dakrop Tentenutis 3miny Gakropa
. [ocra- 1.1. Mocradauus exeprodociis, | Monopokuanns marepiais,
YaJILHHKH Marepiaia ¢Hepi OHOCITB

1.2. TocTauauns diHaHcoBux
pecypeis

[linBuiLicHHs CTABOK 32 KPE/UT

2. Knientn

2.1, Benuxi mignpuemcrsa Yxpaitu
1 Pocii 3 GyyBans KocMiuHux
anaparis

3pociaHHA OMHTY

2.2, PuHOK 10B4piB HAPOJHO! O
CNIOXHBAHHS

3MeHuwICHHS ONHTY Yepe3
HATBHICTD OCKOHAIIIIINX
3apybiXHUX aHaslol 18

2.3. Punox npunasobynysanus

Crabu.1bHHii 1a 3poctarouuii nonuT

3. KoHkypeHTu

3.1. KoHkypeHLis Ha 30BHILHEOMY
| BHYTPHUHBOMY PHHKY rajiy3i
pakeToOynyBanus

Heaennka koHkypeHuis

3.2. KoHkypeHius npH B1upod-
HULTBL TOBUPIB HAPOZHOIO
CNOXHBAHHSA

3HAYHA KOHKYDEHLIS

3.3. KoukypeHius na pruky
TOBApIB NpHIaA00yyBaHHA

Heselnka koHkypetitlis

4. Kpenwtopu

Biyrpiwmi kpeautopu

TTi;HHIEHHS CIABOK 33 KPEJtHT

o po3ainy 3

Tectun

1. CykymnicTtb 0ci6 i opranisaiiii, 1o 3aKynoByoTh ToBapu (IOCIyTH),
SIKi BAKODUCTOBYIOTHCS IIPH BUPOGHUIITBI iHIIMX TOBapiB (mOCiyr), €:

1. PUHOK BUPOGHUYUX MTOCIIYT.

2. PUHOK TOBapiB IPOMIICJIOBOTO TTPU3HAUEHHS.

3. Punok BUpoOHUKIB.

4. PUHOK cIIo’K1BaviB

5. PUHOK CITOKUBYMX TTOCTTYT.
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2. 3a K010 03HAKOIO He 3iNCHIOEThCA Kaacudikanisi ToBapiB NpoMHC-

JIOBOTO HpI/ISHa‘{eHHﬂ?

1. 3a posutio yuacti B mpotieci BUPOOGHUIITBA.

2. 3a BeJIMIMHOIO BapTOCTi.

3. 3a MIBUAKICTIO CTIOKUBAHHS.

4. 3a piBHEM IPUUAHSTTSI PillleHb, HEOOXITHUX JJIS 3ifICHEHHS 3aKyTIiBJIi.
5. 3a iMijKeM TOBapy.

3. Y YoMy moaAraioTh BiIMIiHHOCTi PUHKY IPOMMCJIOBHX TOBapiB BiJ

PUHKY CIIOKUBYHX TOBapiB?

1. Kanasiv posmoiily Ha pUHKY IIPOMHUCJIOBHX TOBApPiB GiJIbIIT KOPOTKI HixK

Ha PUHKY CIIO)KUBYUX TOBAPiB.

2. PuHOK TpOMHUCIOBUX TOBapiB TeorpadivHo CKOHIIEHTPOBAHUI, PUHOK

CIIOKMBYMX TOBAPiB reorpadivHo AeleHTPaTi30BaHUI.

3. KisbKicTb crio;KMBaviB He3HAUHA, 0OCSATH 3aKyTTiBEb BEJIHKI.
4. Bignosizi 2, 3.
5. Bci Bianosiai npaBuibHi.

4. SIki MmaTepianu CTalOTh HEBUPA3HUMH B TOTOBIil MPOTYKILii?
1. OcHOBHE yCTaTKyBaHHAL.

2. JlonoMizkHi MaTepiaJiu.

3. KomiwiexTyioui BUpoOu.

4. CupoBrHA i OCHOBHI MaTepiaJIu.

3. SIki ToBapu He HaJIe3KaTh /10 TOBAPiB IPOMHUCIOBOTO IIPU3HAYEHHS ?
1. Cramionapse ocHOBHe i JOTTOMi’KHe yCTaTKyBaHHS.

2. OcHoBHi BUpOOHMYI MaTepiaiu.

3. KomiutexTyioui Bupobu i geraii.

4. CupoBuHa i oromikHi MaTepiam.

5. Tocayru (peMOHT, MOHTaK, HaJIarO/[KEHHST, IOPUANYHI TOCIIYTH.

6. Opsr ns miTeii.

6. Jljis1 AKKMX BUJIiB PUHKIB XapaKTepHUI BUCOKHI1 piB€Hb MOHOTIOJi3a11ii?
1. Punox indopmartii.

2. Punok po6ouoi cuin.

3. Punox cupoBuHM.

4. PUHOK MallluH i ycTaTKyBaHHSI.

5. Punok Karmitaiy.

7 . 3HalIiTh HEMPaBUILHUIT BUPa3.
1. Komiuiekryiodi Bupobu i HanibabpukaTi KYIyoThCs 6€310CepeHbo

y BUPOGHUKA.
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2. 3a cmocoboM BUTOTOBJIEHHST TOBApH MiATHCS Ha CTAHAAPTU30BaHi i

YHiKaJIbHi.

3. lonoMizkHi MaTepian KymyIOThCS 3TiIHO 3i crerudikarisiMu.
4. 1o dyHKIIili pUHKY HasiexaThb iH(OpMAaIliitHa, PeryToBaJbHa, IiIHOYT-

BOPIOBAJIbHA, TaKa, IO CAHYE, CTUMYJIIOBAJIbHA Ta iH.

8. Axi ToBapu MiAPUEMCTBA OTPUMYIOTD, K MTPaBUJIO, Ha OCHOBI raryse-

BO1 Koormeparii?

1. Cuposuna i ocHOBHI MaTepiam.

2. KomrutexTytoui Bupo6u i HaniBhabpukaT.
3. KamitaspHe MaiiHO i OCHOBHE YCTaTKyBaHHS.
4. J[TonoMizkHe yCTaTKyBaHHsI.

5. JlonoMizkHi Marepiam.

3aBaaHug

3asdanns 1. [laiiTe XapaKTePUCTUKY TaKUX YKPATHCHKIX PUHKIB (OCHOBHI

BI/IpO6HI/IKI/I, cIokuBaui, 06’eM, TeH eHILi1 PO3BUTKY):

YOPHi MeTany;

6ymBeJIbHi marepiaiu;
HaTOTIPOIYKTH;
CL/IbCBKOrOCI0apChKa TEXHIKa;
GyIiBeTbHUIT IHCTPYMEHT.

3asdanns 2. Busnaute 0ocobIMBOCTI CIIOKUBAHHS HA PUHKY OpraHisariii-

CIIOJKMBaYiB.

[Ipamioioun Ha puHKY oprasizaiiiii-crio;xknBadiB, MiITPUEMCTBO TTOBUHHE

BpaxoByBatu ocobimBocti pobotu Ha Hbomy. Crpodyiite chopmytioBaTu
OCHOBHI Bi/]IMIHHOCTi ZIOCJIi/I7>K€Hb Ha CIIO’KMBYOMY PUHKY i pUHKY OpraHisaltiii-
crioskuBayis. [Tpu Bignmosizai noTpumMyitecs taba. 1.

Tabruys 1
Ne OcHoBHi . Punox
3/1 BiZIMiHHOCTI Crosxuumii punoK oprasisaitiit
1 CroxuBaui
2 Konnenrpariist cnoskuBauis
3 Po3smipu punKy
4 ITorpebu crioxkuBadiB
5 Xapakrep monury
6 MoskuBe npuadaHHs
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o po3ainy 4

Tectn

1. Crpareriune mianyBanus pipmu sJjsie co6010:

1. CykymHicTb 3aBIaHb i 3aX01iB, TOB'SI3aHUX 3 JOCSITHEHHSIM 3aIJIAHOBA-
HOI MeTH, 1110 Ma€ YHiKaJIbHUH i HETTOBTOPIOBAHUI XapakTep.

2. OxuH i3 3aco6iB, 32 JOMOMOTOI0 SIKOTO KEPiBHUIITBO 3a6e3Ieuye €1u-
HII HATIPSAM 3YCHJIDb YCiX 4IeHiB ¢hipMu 0 TOCATHEHHS ii 3aTajJbHUX ITiJeil.

3. Ha6ip nouartux KepiBHUIITBOM Iiii i pillleHb, 110 BEAYTH 10 PO3POOJIeH-
H crienuiuHuX CTpaTeriid, MpU3HAYeHUX Ui TOro, 1100 AoroMortu Gipmi
JOCSATTU CBOET METH.

4. leranbHuii, yceGiuHUN KOMIJIEKCHUN TITaH MPU3HAYeHUN JJIST TOTO,
11106 T0MTOMOTTH dipmi rocartu cBoei meTu.

2. Inea SWOT-ananisy npu po3po0JIeHHi CTpaTeriyHuX IUIaHiB MOJISIrae
B TaKOMY:

1. Pospob:ienti odiiiiHoi nporpaMuoi 3assu GipMu.

2. KepyBaHHi MeTOI0M BUpillleHHS 3aBAAHb.

3. BusiBsieHHi 6isbI-MeHI peHTabeIbHUX BUPOOHUIITB.

4. JlomaBaHHi 3yCUJIb IS TIEPETBOPEHHST CIAOKOCTEN Ha CUITY i TTOTPO3 —
Ha MOJKJIUBOCTi PO3BUTKY CUJIbHUX CTOPiH (DipMHU.

3. Ilfo Take cTpaTeriynuii eJeMeHT GisHecy (BKasKiTb 3aiiBe):

1. CrpykrypHuii miaposain dipmu.

2. Tizposzia (ipMu, 10 BUITyCKae ToBapy OHIET a00 AEKiIbKOX acopTH-
MEHTHHX IDYIL.

3. IMigposain dipmu, 10 MPaIIOE HA TIEBHII PUHOK ab0 HOTO CErMEHT.

4. Yce mepepaxoBaHe BUIIe?

4. Micis dipmu — ne:

1. YmpaBainceknii porec CTBOPEHHS i MATPUMKH CTpaTeTivHOl BiAmo-
BiTHOCTI MizK TTiIsiMU (hipMmu, i TOTEHIITHUMU MOKJIMBOCTSIMU i ITAaHCAMU B
cdhepi MapKeTHHTY.

2. [TpuBabIMBUI HATPSIM MAPKETHMHTOBUX 3YCHJIb, ITPU SIKOMY ITiAIPUEM-
CTBO MOJKe JOMOITHCS KOHKYPEHTHHUX IIepeBar.

3. BupaskeHe cj10BeCHO OCHOBHE COIiaJIbHO 3HAYMME MTPU3HAYEHHS Opra-
Hi3allii B JOBTOCTPOKOBOMY TIePiozi.

4. TlpuHIUIOBI, pallioHAIbHI, CepeaHbO- 200 HOBrOCTPOKOBI PillleHHS, 1[0
JTaIOTh OPIEHTHUPU i HANIPSIMHI OKPeMi 3aX0I1 MAPKEeTUHTY Ha JTOCSATHEHHS T10-
CTaBJIEHOI METHU.
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5. Micis ¢ipmu BizoGpaxae:

1. Opraunisaniitni npiopureru, BTilieHi B opraHizamiiiHiil KyJabTypi mij-
TIPUEMCTBA.

2. 3oBHilIHiiT 00pa3 opraHisaii.

3. Onmc nmpoaykKTiB a6o MOCIyT.

4. ¥Yce Bulle iepepaxoBaHe.

6. ITini opranisaiii mosunHi 6yTH (BKa3aTu 3aiiBe):
1. KoukpetHnmu.

2. BumipHumu.

3. locsxkHUMU.

4. ITopiBHSAJIIbHUMU.

7. BHyTpilHe cepeioBUIle MAaPKETUHTY — II€:

1. IMocTavanbuuky, nepcoHas pipmu, piBeHb iH@IIALIIi.

2. Pecypcu dipmu, criokuBadi, KOHKYPEHTH.

3. BupoGHUITBO, KOHKYPEHTH, KOHTAKTHI ayANTOPii, CII0KHUBaYi.

4. Kazpu, opranisaris yrnpasminng, ¢piHaHcy, MapKeTHHT MiATPUEMCTBA.

8. lo CTEII - ¢axropiB BigHOCATH:
1. lemorpaciuHi.

2. CorianpHi.

3. [TomiTruHi.

4. Ilcuxomorivmi.

3aBaaHug

3asdanns 1. 3rifHO 3 MIAHOM MApKETUHTY TepefbadaeThest 301MbITHTH
o6csiry BUPOOHUIITBA IIPOAYKILii. BusHaure onruManbauii o6¢sir BAPOGHUIITBA
MPOAYKITii, ONTUMAJIBHI I[{HU, 32 SIKUX TPAHUYHA BUPYYKA IIePEBUIIYBATUME
rpaHu4Hi BUTpaTH mignpueMcTsa. bazosa 1ina nepenbayae peHTabeIbHICTD
BUPOGHUIITBA IPOAYKILi Ha piBHi 10%. ITiANPUEMCTBO MOKE BUPOOIIATH TIPO-
AYKIio B o6csarax, HapegeHux y 1abr. 1.

Tabruys 1
O6cAr BUPOOHMITBA, T CobiBapTicTh IPOAYKIi, IPH.
1,420 42000
2,430 42570
3,440 43120
4,450 43650
5,500 46500
6,600 51140
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3asdanns 2. Oipma 3 [i€e Ha MOHOMOTICTUYHOMY PUHKY i 3aiiMa€ Tpere
Miclle 32 SIKiICHUMU TOKa3HUKaMU i 06CIroM peasizanii npoayKIiii, TOOTO €
ayTcaiiepoM pUHKY. Ii cramoBume ne6esmeune, i TOMY KepiBHUIITBO PO3pO-
OUJTO MapKETUHTOBHIA TIJIAH 11010 361/IbIIIEHHST 000POTY i CKOPOUEHHST HETIPO-
AYKTUBHUX BUTpAT cupoBuHu. CHPOBUHA CTAHOBUTH 61% y 3arajpHuX BTpa-
Tax Ha BUPOGHUIITBO 3 ypaxyBaHHSIM BTPAT.

[ani a5 po3paxyHKy HaBeIeHO B TalJ1. 2.

Tabruys 2
Ba3oBi noka3HukH AissibHOCTI Pipm
IToxazuuku OZ[PI]-{]/II.I?I Dipma 1 | Dipma 2 | Dipma 3
BUMIpY

OG6csr peasizaiii ToBapis. MJIH TpH. | 8,4 6,8 4,5
CobiBapricTh IPOAYKITi MJIH I'pH. | 5,8 4,2 3,4
[TpubyToK Bix peasnisartii MJIH TPH. | 2,2 2,1 1,1
HernpoayktusHi BUTpaTh cu- o 17 13 19
poBuHH (BTpaTH, 6paK)

BpaxoBytoun HeGesIeuHe CTaHOBUIIE Ha PUHKY (ipmu 3, BoHa po3pobuia
IJTaH CKOPOYEeHHsS OpaKy i BTPaT CMPOBUHM y BUPOOHUITBI. 3aBAAKM BUKO-
HAHHIO 3aXO/iB IIaHy obecsr peasmizanii mpoaykiii 30inbpmuBesa Ha 12%, He-
NMPOAYKTUBHI BUTpaTH i BTpatu ckopotuncs Ha 13%. 3pobiTh pospaxyHkn
npubyTKy, BUTpAT Ha 1 rpH Ta peHTabeIbHOCTI peaizoBaHoi MPOIYKILi.

o poaainy 5

Tectn

1. MapKeTHHTOBI JOCTII;KYBaHHS — 1I€:

1. e KOMIUIEKCHUT CHCTEMATH30BAHUN TTPOIeC 30MPaHHs i aHamizy iH-
dopmaitii, sika xapakrepusye hakTopu puHKY, Cy0 €KTiB PHHKY, MAPKETHHTO-
Bi MOXKJIMBOCTI I AIIPUEMCTBA.

2. Ile excriepMeHTYBaHHS.

3. Ile mporpaMa MapKeTHHTOBUX Jill.

4. Ile Moze/IoBaHHA MAaPKETUHTOBHX 3aXO0/IiB.

2. BusHaute 00’€KTH MapKETHHTOBHX JOCJi}KEHb HAa MPOMHCIOBOMY
MiANPHEMCTBI:

1. DakTopu PUHKY.

2. Cy6’exTH pUHKY.

3. Koncantunrosi dipmu.
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4. MoXJIMBOCTI T ITPUEMCTBA.
5. Bigmnosini 1, 2, 4.

3. 3a sIK010 03HAKOI0 MAPKETHHIOBa iH(OpPMAILisi MOAUISETHCS HA aHATI-
THYHY, METOIOJIOTIUHY Ta (DAKTHYHY:

1. I>kepesioM OTpUMAaHHSI.

2. IlpusHaueHHAM.

3. 3micToMm.

4. Ponmo B misibHoCTi hipmm?

4. BrakiTh HenmpaBWIbHUI BUPa3, SIKUI XapaKTepu3ye OCHOBHI Bi/IMiHHOC-
Ti MApKETHHTOBHX JAOCTi/IKeHb Ha IPOMHUCJIOBOMY i CIIOSKHBYOMY PHHKAX:

1. Y posmipi BUGipKH, iKa Ha IPOMKICIOBOMY PUHKY MEHIIIa.

2. IOCTYIHICTD PECTOH/IEHTIB GiTbIIT yTPY/AHEHA HA PUHKY MTPOMHUCIOBIX
TOBapiB, Hi’k HA PUHKY CIIOKUBUMX.

3. Inreps'oBaHHs Baxye, TOTPeOYE MiATOTOBKK iHTEPB T0€pa.

4. 3aTpartu Ha HOCIiKeHHs GiIbIIl Hi’K Ha CHOKHUBYOMY PUHKY.

3. SIKi 3 IOCIIi7KEeHb HE HAJIEKUTD 10 MaPKETUHTOBHX:
1. ITonpoBi.

2. ITisoTHi.

3. Ilepiommumi.

4. ITanenbHi.

5. benu-mapkinr?

6. 3ane:kHO Bix sAKOi O3HAKU MapKeTHHroBa iH(dOpMallis MOAINAETHCS
Ha MaKpPOIUIAHOBY i MiKPOILUIAHOBY:

1. PiBHa.

2 IIpusHavyeHHsI.

3. 3micry.

4. loctynnocri?

7. OnuTyBaHHS — 1€ METO/:

1 Skuii rpyHTYEThCS Ha OTpUMaHHI iHpopMalii 6e3nocepeHbo Bifl CIIO-
JKMBAYiB.

2. 36upaHHs coIliaTbHOI iHhopMaIlii Mpo 06'€KT, 10 BUBYAETHCS.

3. 06Ky TOBapHUX YEKiB.

4. SIkmii TPyHTYETHCS Ha OTPUMaHHI iH(opMarrii.

8. Busnaure, 1110 He Bi[HOCHTbCS /IO IPUHITUITIB MAPKETHHTOBUX JIOCTI/I?KEHb:
1. HayxoBicTb, a/leKBaTHICTh, IPUHIIUTIOBICTb, JIOTIYHICTb.

2. CHCTEeMHICTb, KOMILIEKCHICTh, PETYJISIPHICTD, 00'€KTUBHICTh, EKOHOMIUHICTb.
3. Cy6’eKTUBHICTb, PeJIEBaHTHICTD, TEH/ICHITIO3HICTh, BIDHICTb.

4. JlocTy1HiCTh, KOHBIOKTYPHICTB, PETYJISPHICTD, IPUHIIUIIOBICTb.
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3aBmaHng

3asdanns 1. Komuatis € ofHuM 3 HAOUIBIINX Y CBIiTI IOCTAYAIBHUKIB
IJTACTUKOBUX TIIIIUIHUKIB 1 POUKIB [17isT eckanaTopis. Bona Bosozie 36%
punky B €sponi i CIITA. IITab-kBapTupa KOMIAHIi i OCHOBHE HiAIPUEMCTBO
posrtamosani B IlIsewii, nouipsi dipmu i api6Hi mignpuemcrsa — B [lBeiiapii
i Himeuunsi.

ITiAIMITHAKY i POJTMKY, BUPOOGHUKOM SIKUX € KOMIIaHisl, 3a6e31euyioTh
OTITUMAaJIbHe KOB3aHHS i yCyBalOTh ITyM B ecKajatopax i KoHBeepax. ¥ ii
aCOPTHMEHTI — YOTUPH TUIIH BUPOGIB PisHOTO MpusHaveHHs. Kommawist, ogHa
3 He 6araTbOX y CBiTi, BUPOOJISAE MiAMUITHUKY KOYEHHS i KOB3aHHs. 3aBIAKU
BUCOKi#l gKoCTi MpoAyKIlii KOMIIaHisi KOPUCTYETLCS XOPOIIOO PEIyTalli€io B
€spori i CIIA. Ti mirHe mookeH s MATPUMYETBCS i TTOMIPHUME TliHAMH,
3YMOBJIEHUMH JIOCSITHEHHSIMU B €KOHOMI1 pecypciB.

TTonuT Ha MiAMUITHUKY | POJIMKHU, IK OUIKYETCSL, B HAMOJIMIKYE 11 SITUJTI TS
IOPIYHO 361/IBITYBATUMETHCS B CEPeAHbOMY Ha 3,5%, MpuyoMy noTpebu Bu-
3HAYAIOTHCS K HEOOXiIHICTIO 3aMiHM BifpallbOBaHUX JIeTaJIel, Tak i ycra-
HOBKM Ha HOBUX ecKaJaTopax i KOHBeepax.

3apa3s ToJI0OBHE 3aBIaHHS KOMMAHil — MPOHUKHYTH Ha YKPaiHCBHKUIT pu-
HOK. 3a ToTepeHiMU TPOTHO3aMH, B YKpaiHi MpoayKIlis KoMmaHii Moryia 6
npojaBaTUcs 3a 1iHow 2 jojapu 3a Bupi6. Take pimenust GyJao MPUITHATO,
BUXO/ISYU i3 IIBUIKUX TEMIIB 3pOCTaHHS (BUIIMX, Hi3K y C€PeJHbOMY 110 CBi-
TOBOMY PUHKY IIUX TOBapiB). MicTKicTh yKpPaiHCHKOTO PUHKY TLIACTUKOBUX
HIITUITHUKIB | POUKIB cTaHOBUTH 6113bK0 30% CBITOBOTO PUHKY.

KabineTHuM i IOJIBOBUM JOCIiPKEHHAM, AKi Ha 3aMOBJICHHS KOMIAHii
GyJIn TIPOBEIEH] CIIEIiali30BaHOI MaPKETHHIOBOKO OPTaHi3alli€l, OTPIMAaHO
Taky ingopmariio. Ha puHKy IpUCyTHi I'SITh JOCUTDH BEJTUKUX MOCTAYATHHI -
KiB IJTACTUKOBUX Mi/IIIAITHUKIB i POJIMKIB, BOE 3 SIKUX KOHTPOIOIOTH 60%
PUHKY, cepe/IHi I[iHu KOHKYPeHTiB — 5—8 mosapis.

YkpaiHcbki MOKYIII BiZIal0Th IepeBary JOBrOTPUBAIMM 3B'sI3KaM 3 IIPO-
naBigMu. TakuM YWHOM, YKPAiHChKUIT PUHOK cTabisbHU, KibKiCTD KOHKY-
PEHTiB HeBesMKa.

JlocBin oKy MITiB MOKa3aB, 1[0 TOJIOBHUME TapaMeTpaM, SKi BU3HAYAIOTh
pillleHHsI IPO KYIIiBJII0, BOHM BBa)KAIOTh BUCOKY SIKiCTb, TEPMiHU IIOCTAUaHHS,
HA/IiHICTD | TPHBaTiCTh TapaHTiliHOTO TepMiHy. AJe HAlIBUIIMIT pEHTHUHT 3a-
B3K/[ Ma€ SIKiCTb TOBapYy.

1. dxwuii cioci6 NPOHUKHEHHS HA yKPaiHCbKUil puHOK Bu nopekoMenyBsa-

s 6 KoMMaHii i yomy?

2. 3anpornonyiite puHKOBY CTPATErilo i po3pobiTh MO3UIIIOHYBaHHS TOBApY.

BusBiTh HallBaXKIUBIlI YHHHUKHY, SIKi HEOOXiTHO TIPU I[HOMY TIPUITHSTH

J10 yBaru.
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3asdanns 2. Y 4oMy TIOMATAIOTH O3UTHBHI | HETATHBHI CTOPOHH TIHCHMO-
BOTO OIMTYBAHHS TIOPIBHSIHO 3 YCHUM aHKETYBaHHSIM pecrionzieHTa? Bizmo-
Bizti ohopmits y Burssiai Tabauni (tabor. 1).

Tabruys 1

Kpurepii

OnuryBanHs

IIncemoBi Ycui

0O6’eM Bubipku

Burparu Ha opraxizaiiio

Burparu Ha inteps’o
p p

Buuins na pecrionenra

TakTuka OIIMTYBAaHHA

KonTpospoBaHicTh

TpuBanicTh MOBEIiHKU

3asoanns 3

Hagezith BimMiHOCTI MapKeTUHTOBUX AOCTi/ZKEHb HA MMPOMUCIOBOMY i

CIIOJKNBYOMY PUHKaAX.

Punoxk kinieBux .
INoxasuuku . ITIpomucioBuit puHOK
CIIO’KMBayviB
Po3smip Bubipku
JloCTyITHiCTh PECIOH/IEHTIB
BusnaueHHs peciOHIEHTIB
Koomnepaiiist 3 pecrionieHTaMu
IuTepB’i0epu
BapricTts focaimzkeHHst
o po3ainy 6
Tectn

1. Buanaure MeTo, AKkuil He BUKOPHUCTOBYEThCS NPH OLIiHIOBaHHI KOH-
KYPEHTOCIIPOMOSKHOCTI MiINPUEMCTBA:

1. Meton nepesar.

2. OyHKIIOHAIBHUIT METOI.

3. ,Metox npodinis”.
4. Marpuyuni meTo/u.

5. Meron «itiHa / epeKTUBHICTD>.

2. Cki1azi0Bi KOHKYPEHTOCIIPOMOXKHOCTI IiZIIIPUEMCTBA:
1. Texuivynuit piBeHb TOBapy, BUTPATH BUPOOHUIITBA.

2. EdexrusHicTs 30yTy Ta peKIaMu.

3. basucHi yMOBHU KOHTPAKTY.
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4. Bigmosizi 1, 2.
5. Yci Bianosiai nmpaBuIbHi.

3. BusHaure BUIH cTpaTeriii pipM y KOHKYpeHTHili 60poThOi:
1. BionenTtHa, matienTHa, KOMyHaHTHA, €KCTIJIEpEHTHA.

2. [laTieHTHa, KOMyHAHTHA, €KCIJIEPEHTHA.

3. BionenTtHa, matienTHa, KOMyHaHTHA, TTAPUTETHA.

4. [lapureTHa, IOMiHAHTHA.

4. SIka cTparerisi KOHKYPEHTHOI 00pPOTHOM mepe6avae BUILYCK 0OMe-
sK€HOI KiJIbKOCTi By3bKOCHEI[iaJli30BaHOi MPOYKILii:

1. [MarienTHa.

2. ExcriiepeHTHa.

3. KomyTantha.

4. PeriecuBHa?

5. SIka crTparerisi KOHKYPEHTHOI 6OPOTHOM OPIEHTOBaHA Ha PaJUKAJIbHI
HOBOBBE/ICHHSI:

1. ExcrirepenTHas (mioHepcbka)

2. KomyTanTHa.

3. BionentHa.

4. ExcrionenTHa.

6. Illo BXxOAMTD 710 MaKeTy KOHKYPEHTHHX NlepeBar BUCOKOTO MOPSIIKY:
1. YuikanbpHicTh IPOAYKILii, yHIKAJIbHI TEXHOJIOTIT, permyTallis gpipmu.

2. BukopucranHs getieBoi po6ovoi cuiin, yHiKaIbHi TEXHOJIOTII,
permyTaitig gipmu.

3. Penyratiist hipMu, yMOBH [TOCTaYaHHsI, IpOrpamMHe 3a0e3edeHHsl.

4. YHiKka/bHI TEXHOJIOTI], /le1eBa yIakoBKa, cepBic?

7. Bun koHKypeHIii, dka Bilirpa€ BUpillladbHy POJb Ha PUHKaX NPOIYK-
1ii MPOMHCIOBOTrO IPH3HAYEHHS:

1. Heminosa.

2. Ilinosa.

3. Butparna.

4. TIpubyTKOBa.

8. 3HaiiniTh HeTIPaBWIbHHUI BUPa3:

1. KpennTyBanHs HAJTEKUTH 0 HEI[iHOBOI KOHKYPEHITl.

2. Po3pi3Hs0Th amanTaiiiiny, po3noibHy, iIHHOBAIITHY, PETYJIIOBATbHY,
KOHTPOJIIOIOUY, (DYHKITIT KOHKYPEHTIii.

3. [leMITiHT BiTHOCUTBCS JI0 HEI[IHOBOI KOHKYPEHIIi.

4. OyHKIiOHAJTIbHA KOHKYPEHIIis — 1€ KOHKYPEHIIisl TOBapiB, sIKi pu3Ha-
YyeHi /17151 BUKOHAHHS OJTHAKOBUX (DYHKITii.
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3aBmaHng

3asdanns 1. 3aBon «Oneckabenb» — MiAMPUEMCTBO, IO BUIYCKAE 0CO-
6smBuit exexTporposii. [0 IpoAyKIliio BUKOPUCTOBYIOTH ¥ 6araTboX rajy-
3sx npomucaoBocrti. Ieit cexTop BupoGHUITBA 0X0ILI0€E, KpiM «Oeckabe-
ns1>, e 20 KOHKYPEHTIB 3 CyKyIHUM pivruM o6irom 6000 Trc. rpH. Piunuii
06ir kommanii «Oneckabenb» cranoButh 700 Tuc. rpH. Pospaxyiite yacTky
PHHKY, SIKOIO BoJofti€ mianpueMcmMtBo «Oeckabenb». ki MapKeTHHTOBI 3a-
xoau Bu Morui 6 1OPEKOMEHYBATH IiANPUEMCTBY [Jisi 30iJIbIIEHHS CBOET
YaCTKU PUHKY i ITi/[BUIIEHHS KOHKYPEHTOCIIPOMOXKHOCTI?

3asdanns 2. Meronom GyHKI[IOHATPHUX KapT MEPeBipTe AJIsI SIKOTO Cer-
MeHTa puHKy fganwi npoaykT (IIK) migxoauTs monalikpamie nOpiBHAHO 3
MPOJyKTaMH KOHKYPEHTIB.

Tabnuys 1
DyukuioHa bHA KapTa IS PUHKY E€PCOHAJIBHUX KOMII'I0TEPiB
CermenTu punky | KonkypenTtu
i 1][2[3]4[5]6[t[2[3]4]5
[lina 112131413 14141(2(3 |11
Texniuni mapameTpu 41313211 [1|3]2]4]4
HapiiinicTp 413 13[212(1(2(31]2]4]3
CymicHicTb 3 Mepesxkamu i Gazamu ganux |4 [4 |3 |2 |2 |1 |1 |4 |2 |4 |4
CymicHicTp nporpamtoro 3abesmnedenss (4 |3 |4 (2 [2 |1 |1 (3|2 |4 |3
3pYyYHIiCTh KOPUCTYBAHHS 4131313|2(2(2]3]214]3
3pyuHicTh TexHiuHOTO 06CayroByBanHs |4 |3 |3 |2 |2 |4 |4 |3 |1 |4 |2

Ipumimxu: a) cermentn puHKy: 1 — GAaHKY i BEJMKI KOMEPLilHI CTPyK-
typy; 2 — CII i mpencraBuuitBa iHodipm; 3 — nmpomuciosi AT; 4 — mamni mia-
TIPUEMCTBA; 5 — JIepsKaBHi OPTaHy BIAIHU | TPOMaZIChKi opramizartii; 6 — ya60Bi
3aKJIaIu.

6) xoukypenru: 1 — BUpoOu «uepBoHOi 36ipku» (kommanii «IOHiBep»,
«Bicr», «Ctpym», «@opmosay», «<Excumep», IBK Ta iH.); 2 — BUpo6U «KOB-
Toi 36ipKU> BiztoMux ipMm Openg-teiim (kommanii R-style i in.); 3 — Bupobu
«KOBTOI 30ipKu» ManoBizoMux dipm (kommanii R & o i in.); 4 — Bupobu
«6inoi 36ipku» Bigomux bipm-6pena-ueiim (pipmu IBM, Compag, Dell. HP
Ta in.); 5 — Bupobu «6in0i 36ipKu» MaJIOBiZOMUX (hipM.

Ouinku vunnuxie (mkana 1—4 Gamn): 4 — myxe BaKJIMBUN YMHHMK; 3 —
BAKJTMBUIN YMHHVK; 2 — MAJIOB)KHUW YNHHUK; 1 — He3HAYHMIT YNHHUK.
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Mo po3ainy 7

Tectn

. Buznaure, 110 He HaJIEKUTH /10 TIOKA3HUKIB KOH IOHKTYPH PUHKY:
. Jlunamika ToBapHuX 3aracis.

. Konkypemntris.

. [loprdens 3aMOBIEHD.

. PiBens min.

. Buznaure, 1m0 Take KOH IOHKTYPHUH aHaTi3:

. Omuc Bcix HAIPAMIB PUHKY.

. KomrrexcHa otmiHKa prHKOBOI KOH TOHKTYPH.

. ITpoexT omepaTUBHIX MapKETUHTOBHUX OIepartiil.
. [lmanyBaHHsS PUHKOBOI AiSITTbHOCTI.

. 1151 po3paxyHKy piBHsI MOHONIOJIi3allii pUHKY BUKOPUCTOBYIOTb:
. Immexc Xaptmana.

. Innexc Xapmca.

. Ingexc Xapdingena — Xipmmana.

. Ingexc Caiimona — Beppi.

. OCHOBHi BUMOTH /IO IPOTHO3Y TOBAPHOTO PUHKY:
. CBo€uacHicTb.

. BepudikosaHicTs.

. HanmitiricTs.

. CucremMHicCTb.

. PeneBanTtHicTs.

. IpaBusibHi Bignosizai (1) i (2).

. ITpasmmbri Bixmosizi (1) (2) (3).

N O UL W N = W N - W W~ N W N = e

3. Jljist mpOrHO3yBaHHS PiBHS PU3MKY HA MiJANPUEMCTBI BUKOPHCTOBY-
10Tbc excrieprai Meroau. Ilpu orpumansi 10 6aiB curyaiisi BBaXKa€eTbCsi:

1. Kputnunoro.

2. HeBusHnaueHoro.

3. HenmpumycTtumoro.

4. 3arpo3/IuBOIO.

6. /lo KinbKiCHUX MeTO/liB IPOTHO3YBaHHS He HAJIeKUTh:
1. AHasti3 KiHIIEBOTO BUKOPUCTAHHSI.

2. Metog intepnoJidiii.

3. PEST-metop.

4. MHOXXUHHA perpecis.
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3aBmaHng

3asdanns 1. Buznaure poruo3He 3Ha4eHHs 30yTy MPOAYKIIT Hignpuem-
cTBa i floro craH/apTHe Bi/IXNJIEHHS, SIKIIO eKCIIePTH MPEe/ICTAaBUIIN TaKi AaHi:
- ONTUMIiCTHYHWIT IPOTHO3 — 2,5 THUC. IIIT;
- HecUMiCTHYHUII IPOTHO3 — 2 THUC. IIIT;
- HaliBiporiguimmii mporHo3 — 2,2 THC. IIT.

3asdanns 2. Y 1abu. 1 naBegeno GbakTuyHi i IPOrHO3HI KaHi IPo 060pOT
npoxaykiii dipmu 3a 10 pokiB (MJIH I'PH).

Tabnuys 1
DaxTryHi i NPOrHO3Hi AaHi IPO 0GOPOT NPOAYKILii
Poku OGopor (¢akr) OGopor (Iporuo3)
1999 400 350
2000 460 450
2001 470 460
2002 500 520
2003 530 540
2004 570 575
2005 600 610
2006 625 620
2007 640 645
2008 665 660

1. J[laiite npornosuy ouinky obopoty npoxykiii ¢ipmu ra 2009 p., BUKO-
puUCTOBYI0YHM TpadivHWil MeTON i METOJ eKCTPANoJsALii (IPUITyCcKaroun,
IO TEHIEHIIT, IKi CKJIaINCs Ha PUHKY, 30epexyThCs ).

2. OIiHiTh, y AKOMY POIIi, 3 EKOHOMIYHOT TOUKHU 30PY, IPOrHO3 060pOTY OYB
HaWTOYHIIITUM.

3aedanns 3. Ha miAnpueMcTBi, MO peaynizoBy€ KOMII'IOTEPHY TEXHIKY,

GyJin onMTaHi MpoBizHi (axiBIl 3 mpuBoxy 06csriB 36yTy nmpoaykitii B 2008 p.
Pesysbratu npegcrasieni B TabiL. 2.
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Tabauys 2
O06csiru 30y Ty NPOAYKILii

Excnepru 1121314567 [8]9]10
O6car 36yTy, Tuc tpu | 380 {620 |410 | 540 | 400 | 570 | 540 | 460 | 490 | 500

Busnaure npornosuuit obesr 36yTy i OIiHiTH HAiNHICTH OTPUMAHOI Be-
JMYNHN.

3aedanns 4. Toprosa dipma 3akynoBye ToBap 3a 1iHowo 205 IpH 3a 01u-
HUIO i posia€ B KisbkocTi 700 OAMHUIL 1IbOTO TOBAPY IMIOTUKHS 34 I[iHOTO
255 rpH 3a ofuHUINO. MapKeTUHTOBHIT Bi/lliJl 32 pe3yJibTaTaMM J[OCJTi/KeH-
HA PEKOMEH/YE IIIBUIIUTH LiHy Ha 8%. EnacTuunicthb nonuty AopiBHioe 0,9.
Busnaure fo1iyibHICTD TAaKOT TTPOTIO3UILi.

3aedanns 5. licas peanizatiii crparerii Toprose 06'eqHanHsT X 3HU3UIO
iy Ha BuUpib i3 45 10 43 rpH. O6ear mpopaxy 3pic 3 64 200 no 68 150 onu-
HUITb.

Ha nizcrasi anamnisy eacTUYHOCTI MONUTY BUPIIIiTh, SIK caMme 00’ eTHAHHS
Mae IiAT! Jadi:

a ) 36eperTy 1o IiHy;

6) 3MEHIIUTH TiHY T1e Ha 4%, 1100 36iIBIUTH PUHKOBY YaCTKY;

B) 36iJIBIINTH 1iHY 10 47 TPH.

3asdanns 6. Y monepeHbOMy TIepiozli TOTpeda CHOKUBAUiB y Marepia-
JIaX, TI0 BUITYCKAIOThCs miAmpreMcTBoM, ctanoBuia 148 000 rpu. Y mactym-
HOMY mepioxi o6csr BI/IpO6HI/IlITBa y CIIOKMBAUiB i€l NPOAYKILii, 3TifHO 3
KOH'IOHKTYPHHMM TIPOTHO30M, 3HU3UTHhCs Ha 14%. Ilpm 1ipomy ekoHOMist B
CTIOKMBaHHI MaTepiasiB moBuHHA OyTH 5%. KoedillieHT, 1110 BpaXOBYy€ BILIMB
CTPYKTYPHUX 3PYIIEHb Y BUPOOHUIITBI TPOAYKIIii B HACTYITHUN mepion, cTa-
nosutuMe 1,15.

Busnadte koedillieHT eTacTUIHOCTI TOMUTY HAa MaTepias, IO BUITyCKa-
FOTBCS MAPUEMCTBOM, 3aJIEKHO Bijl 3MiHI 06CAT BUPOOHUIITBA CIIOKUBAYIB.

o po3ainy 8

Tectn

1. Brasxits popMy1y BUBHAUEHHS MiCTKOCTi pUHKY:
1 M=B+3-E+I-E +I,.

2. M=B-3+E+I+3-E_+1.

3. M=B+3-E-I+3-E I,
4. M=B-E+I-E +1.

T
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2. Sdxuii YMHHUK HENPABUJIbHO BHU3HAYAE OCHOBHI BiIMiHHOCTI MiX
Oprasi3anisiMi-coKuBayaMH i KiHIeBUMU CIOKMBayaMM:

1. MicTKicTb PUHKY OKPEMUX BUIIB IIPOMUCJIOBUX BUPOOIB OOMesKeHa i
CIIPSIMOBaHa Ha CIOKMUBaUiB, 106pe iHPOPMOBAHUX MTPO JIOCATHEHHS B TATY3i.

2. BupoOHMIITBO TPOMUCIOBUX TOBAPIB OiJIbII MOHOIOII30BAHE, HixK BU-
POGHUIITBO TOBAPiB CIIOKUBYOTO TIPU3HAUEHHSL.

3. IIponec 3aKymiB/Ii TOBapiB MPOMUCIOBOTO MPU3HAYEHHS Ma€ 0HaraTo
eTalliB MePEroBoOPiB; 3aKyMiBJIsA TOBAPiB 0COOUCTOTrO TIPU3HAYEHHS TIPOXOAUTD
MUTTEBO.

4. Kanamu ToBapopyxy TOBapiB MPOMUCIOBOTO MPU3HAYEHHS KOPOTIII BiJ
KaHAJIiB TOBapiB KiHI[eBUX CIIOKUBAYiB.

5. IToruT Ha TOBapH KiHIIEBUX CIIOKUBAYIB HEEJTACTUIHUMN, TO/II SIK HA TO-
Bapy TPOMUCJIOBOTO MPU3HAYEHHS €JTACTUIHU ?

3. ¥V yomy moJssira€ BiIMiHHICTD NpoIlecy 3aKyHiBJIi MPOAYKIii MIPOMHUC-
JIOBOTO NIPH3HAYEHHA Bijl 3aKyMiBJIi TOBapiB CIOKUBYOTO IPU3HAYEHHS:

1. HeBimxumpHicTb 3akyniBii. KonkpeTHi TepMinU 3aKyTIiBIIi.

2. JKopcTka 0/IHO3HAUHICTh TEXHIYHUX XapPaKTEPUCTHUK JI0 MPOIYKITT SKa
3aKYIAETHCS.

3. [Ipouemypa 3akymiBii i mopsiziok ii mpoBe/ieHHS.

4. Bigmosizi 2, 3.

5. ¥Yci Bianosiai nmpaBu/IbHi.

4. BusHauTe KiJbKiCThb CeTMEHTiB PMHKY NepeBe3eHb BaHTaXKiB, AKIIO
BHOPAHO TaKi O3HAKH:
- XapaKTepUCTHUKA IIepeBe3eHb — PerioHaIbHi, MixKHaPO/IHi;
- XapaKTepuCTWKa OpraHisalliii CliokKMBadviB TepeBe3eHHsT — npodeciiina i
HePeBe3eHH JIJIsl BJIACHUX T10TPe0;
- po3Mip mapTiii BAHTaKiBOK — MaJINii, Cepe/Hiii, BEJTUKUIA.
1. 7.
2. 12.
3. 2.
4. 10.

5. CermeHTallisi puHKy — I1€:

1. Po3nioxisienns crnoXuBaviB Ha TPYTIH 32 TIEBHUMU O3HAKAM.
2. BuaHaueHHs MicCIIsl CBOTO TOBApY B Psifii aHAJIOTIB.

3. O1iHIOBaHHS SKOCTi TOBapY.

4 BuszHaueHHsI KOHKYPEHTOCIIPOMOXKHOCTI iANPUEMCTBA.

6. ITo3unionyBanus — me:
1. BusnadyeHHs MicIIsl CBOTO TOBapy B Ps/li aHAJIOTIB.
2. Posnofiizn crioskrBaviB HA OJJHOPIZIHI IPyIU BiAITIOBiTHO 710 HOTpe6.
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3. BusnauenHsa moTeHIinHNX KIiCHTIB
4. CerMeHTallid 3a AKICHUMU O3HAKAMU.

7. BuzHaute 03HaKH, SAKi BAKOPUCTOBYIOTbCSI IIPH CerMeHTallii ToBapiB
MPOMHUCJIOBOTO PU3HAYEHHST:

1. Bumoru crio;kuBadiB /10 TEXHIKO-eKCIUTyaTalliiiHUX XapaKTePUCTUK TOBApY.

2. Bup ramysi.

3. Po3mip 3amMoBJieHHS, TepMiHU BUKOHAHHSI.

4. Yci BinmoBini mpaBuiIbHi.

5. Bignosins 1, 3.

8. VkaskiTh, sAKi BHYTpiluHi NPO6IEMH HE BUBHAYAIOTH NOTPEOH MiZNpPH-
€MCTBa B IPOAYKIIii (MaTepiaiax, pecypcax):

1. PituenHst ipo BUPOGHUIITBO HOBUX TOBAPIB.

2. PinteHHs1 Ipo OHOBJICHHS YCTaTKyBAHHS i PEKOHCTPYKITIO MiATPUEMCTBA.

3. HeoGxinnicTh 3abe3edeHHs BAPOOHUIITBA TOBAPIB, 110 BUITYCKAIOThCSI.

4. HeoOXinHicTb 31iliCHEHHST HAYKOBO-AOCAIAHUIIBKUX POOIT.

5. lopomantst indarii.

9. IlonuT Ha IPOMHUCJIOBI TOBAPU HE MO3Ke OYTH BUSHAYEHUIA SIK:
1. BropunHuii, noxigHuii.

2. Heenmactuanmii.

3. Hepocsxumii.

4. HemocTitinuii.

5. ITapHuii.

10. IITo He BKIIOYAE MOHATTS «yNPABJIiHHS HOMUTOM»

1. 3a10BOJIEHHS MOMUTY 3aBASKI BUPOOHUIITBY POAYKILii.

2. CTuMyJII0BaHHS TIOIUTY.

3. Busentst moTpeb CrOKUBAYIB y TIPOMUCTOBIH TPOYKITI.
4. PerymoBanus nonury?

11. BusnauTe y4acHHMKiB IPOMICIOBOTO PUHKY:

1. IlignpueMcTBa po3Api6GHOI TOPTiBJI, MiAIPUEMCTBA-TIOCEPEAHUKH.
2. Bupo6uuui mignpremMcraa.

3. [lep:xaBHi yCTaHOBH.

4. Hexomepritiai opranizarii.

5. Yci BiamoBiai mpaBuIbHi.

6. Bigmosizas 2, 3.

12. IloTeHuiaj puHKy €:

1. OuikyBaHUM PiBHEM MPOAAXKY, SKOTO IIPOMHUCIIOBA ipMa MOXKe JiliCHO
JIOCATTH 3yMOBJICHUM II€BHUM PiBHEM i TUIIOM MapKeTHHTY, a TAaKOX CTBOpe-
HAMU YMOBaMHU.
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2. MakcuMasbHOIO 9acTKOIO IPOJIAXy KOXKHOTO CHenngidHoTO TOBapy,
AKOI OUIKY€ JOCATTA OKPeMa KOMITaHis.

3. HaiiiMOBipHiIlIMM piBHEM PUHKOBOTO IIOMUTY, SKMI MOKe Oy TH JAOCSTHY-
THI BAPOOHMKOM Y NIEBHIll Tasty3i IPOMUCIOBOCTI 32 MEBHUH IIPOMIZKOK 4acy.

4. ITporHO3yBaHHS BUPOOHUIHX TIOTYKHOCTEN.

13. VkaxiTh, sIKi Ui craBagars mepes co6Ol0 oprasisanii-croxusadgi
MiJ] Yac 3aKyIIiBJi TOBapiB IPOMHUCIOBOIO IPU3HAYEHHSI:

1. loctymHicTh TOBapy i HOTO SAKICTB.

2. HagifiHicTh mocTavyaHHs.

3. MosxuBicTh cepBiCHOrO 00CIYyrOoByBaHHS. *u

4. PiBenb 11iH 1 TepMiHM MTOCTaYaHHS.

5. ¥Yci Biamnosiji npaBusbHi.

6. Bigmosins 1, 2.

3aBmaHHg

3asdanns 1. Busnaurte MiCTKiCTh PUHKY €JIEKTPOABUIYHIB Y BAPTICHOMY
BUPas3i AJIs BepcTaToOyMiBHOI Tasly3i, BpaXOBYIOYH JaHi, IpeAcTaBIeHi B TabI.
1. Cepenns nina oxnoro gsuryHa — 600 rpH.

Tabnuys 1

Bua npoaykuii | Knacudikaniiini rpynu Piumuii 06’em | Hopmaris

BHITYCKY, IIT. | KOMIUIEKTaIIii
. . . 175 1,0
MeTtanoo6pobHi Toxapui HJJI@yBaJH)HI 200 2,0

CaepanibHi
BepCcTaTh Dpesepri 107 1,0
128 3,0
KysanbHo- IIpecu rigpaBmiuni 12 4

npecoBe ycTaTky- | Moot 25 3,0
BaHHS KyBanbni mamman 16 3,0

3aedanns 2. 3aBoy Bunyckae 50 BepcTaTis 3a piK. 32 HOpMaTHUBaMHU MeTa-
JIOEMHICTB 11bOTO TUITY BepcTaTta ctaHoBuTh 1200 kr/on. Hosa TexHouioris gae
3MOTY 3MeHIIUTH MeTanoeMHuicTb Ha 30% . Brpatu metamy cranoBists 9% Ha
1 kr. 3amacu merainy 36inbimcs va 250 1. Ha punky npairioe 6 3aBojis. Ska
€MHICTb DUHKY MeTaTy?

3asdanns 3. TlignpuemMcTBo ,MeTas», BAPOOGHUK TANIUITHUKIB, MTPOIAIO
B 2007 p. mpoxyxuii Q,— 1 200 tuc. rpn. Ha punKy nigmunaukis 3a Toii ca-
MUii TIepioft KOHKYPeHTH poziayiu Tosapis Ha cymy Q =11 000 tuc. rpu (o6csar
HpOoJIaKy HalmoTy:xHiuIoro 3 Konkypentis Q,=1950 tuc. rpn) IIpescraBHuky
CITyKOM MapKeTHWHTY MiAMPUEMCTBA ,MeTasy TicIst PUHKOBUX TOCJi/KEHD
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BUABWJIM, 1[0 IIPU BUKOPUCTAHHI aKTUBHOI MapKETHMHIOBOI IIPOrPAMM MiCT-
KicTb puHKY B 2008 p. MOKHA 301IBITATH /10 M, = 16 000 Tuc. TpH.

1. Aky 9acTKy pUHKY MiANTUTHUKIB 3aXOMHUJIO TMiATPUEMCTBO «MeTamy y
2007 p.?

2. 3HAUAITh BiJHOCHY YacCTKy PUHKY IiITPUEMCTB CTOCOBHO OCHOBHOTO
koHKypeHTa B 2007 p.

3. Hackinbku Bjke BUKOPHUCTAHO MAPKETUHTOBHH MOTEHTTiaT TPOAAKY ?

3asdanns 4. OUiHiTh AOUIBHICTH 30LIBLICHHS YACTKU PUHKY HIAIIPUEM-
ctBa. JlocmiiTh ouinbHiCTD 36i/1blIeHHS 00CATiB IIPOJIAJKY TOBapPiB HA IIEBHO-

MY CerMeHTi, BUXO/ITUN 3 TAaKMX YMOB!

- wmicTkicTb cermenTa M = 193 Tuc. rpy;

- (akruunwmii o6¢sr 36yTy TOBaApiB y 3BiTHOMY poii Q1 = 47,05 Tuc. rpH;

- 3amIaHoBaHWi 0bcsr 36yTy B HacTynmHOMY porti Q2 = 52,96 Tuc. rpH;

- IiHa IpoJa)Ky TOBapy B 3BITHOMY i HACTYITHOMY POIli He 3MIiHIOETbCA i CTa-
noButh L1 =9,7 rpu /ox,;

- cobiBapricTh BUPOOGHUIITBA i IPOAaKy ToBapy (He BPAXOBYIOUU BUTPATU
Ha MapKeTHHT) Y 3BiTHOMY Il HACTYITHOMY POKaxX He 3MiHIOEThCS i cTaHo-
BuTh C = 6,3 TpH/01.;

- ISt JOCSITHEHHsI 3aIJIAHOBAHUX 00CsTiB 30yTy B HACTYITHOMY DOIli Heob-
XiZIHO BUTPATUTU Ha MAapKeTWHTOBi 3axomau B2 = 12 Tuc. rpH, ToAi K y
3BITHOMY POIli BUTPayaIoch Ha MapKeTHHr jumnie B1 = 7 tuc. rpH.

Busnaure:

1. wacTKy pHHKY, AKy 3aXONUJIO MiANMPUEMCTBO y 3BiTHOMY pomi Y, Ta
4aCTKy PHHKY, Ky ILIAHY€ETbCA 3aXOIMUTH HACTYIIHOTO PpoKy .;

2. paxtuno orpumanmii 6amancosuii npubyTok I, Ta ouikyBanmil mpu-
OyTok y nacrynnomy poi IL;

3. 3p06iTh BUCHOBOK IIOZO0 JAOIIIbHOCTI 30iIbIIIEHHS YaCTKM PUHKY, Bpa-
XOBYIOUH, 110 IEPIIOYEPrOBOI0 METOIO IMIAIIPUEMCTBA € MaKCUMai3alis 11o-
TOYHUX MPUOYTKIB.

3asdanns 5. BusHauTe OCHOBHI 3MiHHI, SIKi MOKHA BUKOPHCTOBYBATH TIPU
CerMeHTallii pUHKY TaKUX TOBapiB:
- takopapOoBi BUpoOH;
- IIporpaMHue 3a0e3IIe4eHHS;
- €JIEKTPOIHCTPYMEHT;
- OCBITJIIOBAJIbHI IIPUJIAJIN;
- BOBHSIHA TKAHUHQ,;
- MeTan1006pO6II0BAIbHI BEPCTATH;
- OymiBebHI MaTepiam.
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3aedanns 6. 3MIACHIT CErMEHTAIliI0 PUHKY TOBApiB 3 MOMEPEIHBOTO 3a-
BJIaHHsI, BAKOPUCTOBYIOUM MeTOJT Ky6a (3a HeoOXiTHOCTI BUKOPUCTOBYiiTE 10~
naTKoBi 3MinHi). Bubepits Haiinpusabausimi cerment B O1eCbKOMY perioni
(Yxpaini), BUKOPUCTOBYIOUM OCHOBHi KpuTepii cermMenTallii (30kpeMa OIliHiTh
PO3Mip cerMeHTiB i piBeHb KOHKypeHilii). Po3po6iTh npodisib oTpuMatux cer-
MEHTIB i KOMILJIEKC MAPKETUHTY /IJIsI KOSKHOTO CeIMEeHTa.

o po3ainy 9

Tectn

1. 3aBasku SIKMM HampsIMaM MOSKHA MiJIBUIIUTH €(PEKTUBHICTh 3a/I0BO-
JIEHHS MOMUTY HEBEJIUKUX CHOKHUBYMX 3aMOBJICHb:

1. BopoBanutu cucremy «To4HO B TepMiH».

2. Po3paxyBaTu roTiBKOI0, IO 3HIKYE TPYAOBi 3aTpaTH.

3. BupoBaguTu cnerianbHi 6JIaHKU 3aMOBJIEHD, 110 nepe/:[6aqae mignucan-
HS TUTIOBOTO KOHTPAKTY Ha PiK 3 PO3IOIIiJIOM 32 MiCSAIISIMM JIeKalaMHu i T. I1.

4. TligasaTu obeAT BapTOCTi 3amacis.

5. YpoBaJuTH eJIEKTPOHHY CUCTEMY 3aMOBJIEHD ?

2. Bka:kiTh Aii 3aKyniBeIbHOTO EHTPY 10 BUKOHAHHIO BUMOT 10 /I0CST-
HEHHIO MIOBHOTO 3a0e3neYeHHs] BUPOOGHUIITBA MATePiaJbHUMH PeCypcaMu 3
MiHiMaJIbHUMHU BUTpaTaMu:

1. 3akyniBig MaTepiaTbHUX PECYPCIB y KiZTbKOCTI, 1110 TTEPEBUIITYE TIOTPE-
Gy TAMPUEMCTBA Ha BUKOHAHHS BUPOOHUYOI ITPOrPaMHU.

2. Iloctaganns maTepiaTbHUX PeCcypciB BiIOBITHO 0 TE€XHOJOTIYHOTO
MPOIIECY IXHBOTO BUPOGHITUOTO CIIOKUBAHHSI.

3. Komiuiekcre 3abesriedentst orped MiIPUEMCTBA B MATEPIaIbHUX PECYPCaX.

4. 3akymiBis MaTepiallbHUX PeCcypCiB YKPYITHEHUMU TAPTisIMU 3 METOI0
MiHiMi3alii TPaHCIIOPTHO-3arOTiBEIbHUX BUTPAT.

5. ITocrauaHHst MaTepiaIbHUX PECYPCiB MApPTisIMH, I10 3a6e31edyoTh MiHiMi3a-
IO CYKYITHUX BUTPAT TIO 3aKYTIiBJI, YTBOPEHHIO BHPOOHUYHX 3aTTaciB, 3aracy He-
3aBEPIIEHOTO BUPOOHUIITBA i BUTPAT TI0 CIIOKMBAHHIO MATEPIaIbHUX PECYPCIB.

6. 3xificHeHHS KOHTPOJIIO 1 PeryTioBaHHS TPOIIECY 3aKyMiBJIi MaTepiaTs-
HUX PECYPCIiB i yTBOPEHHST BUPOOGHIYMX 3aT1aciB.

7. BukopucranHs 110cIyr BUPOOHIYOTO XapakTepy, Mo 3a0e311euye 3Hu-
JKEHHsI BUTPAT MaTepiallbHUX PECYPCIB Y BUPOOHUUOMY CIIOKUBAHHI.

8. YTBOpEHHS CIEKyMATUBHMX 3alaciB B yMOBax cradijisanii 1iH Ha BU-
KOPHUCTOBYBaHi Ii/IIPUEMCTBOM MaTepiaJibHi PeCypCH.

9. XemxyBaHHS TOKYIIKOIO KOHTPAKTiB Ha TOCTAYaHHs MaTepialbHUX pe-
CypciB B yMoBax iH(IIAILi.

10. BukopucTanHs CKJIaIChKUX 3aKYITiBEJIb IIPU BEJTUKUX 00CSITaX CIIOKHU-
BaHH$ MaTepiaJbHUX PecypciB.
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3. BkaskiTh, fKi 3 HaABeIEHUX YMHHHKIB € JZKEPeIaMu IIOKPUTTS I0TPeOH
NiZINPUEMCTBA B MaTepiaJlbHUX pecypcax:

1. OdikyBaHi 3aJIMIIKN MaTepiaibHUX PECYPCiB y BUPOOHNYNX 3amacax Ha
IT0YATOK IJTAHOBAHOTO TIEPiOfy.

2. 3amacu 3aliBUX MaTepiaTbHUX pecypciB.

3. ExoHOMis Bif yIpoBa’KEeHHS 3aX0/IiB MO0 3HIKEHHS TEXHOJIOTITHITX
BiZIXO/iB i BTpaT.

4. 3aMiHA OTHOTO MaTepialbHOTO pecypcy Ha iHIIWH, PalioHATbHININIA Yy
CITOKMBaHHI.

5. 3HWKEHHS TTAHOBOI BEIMYNHY BUPOOHWYMX 3aracaB Ha KiHEeIlb MoCcTa-
YaHb MaTepiaIbHUX PeCypCiB.

6. 3HKEeHHS BiZIXO/iB TI0 HEKPATHOCTI 1 HeMipHOCTI MaTepiaJiB.

7. 3akymiBis MaTepiajiB 3 METOIO X Meperpofaxy 3a BUINMH IiHAMH.

8. 3akymiBis marepiasis 3i CTOPOHH.

9. 3akymiBaa HamiBhaOpuKaTiB aG0 TOTOBUX KOHCTPYKIINHNX €JIEMEHTIB
3aMiCTh CaMOCTIMHOIO iX BUPOOHUIITBA.

10. 3HMIKEHHS 3al1acy He3aBepIIeHOr0 BUPOOHUITBA B IVIAHOBAHOMY I1e-
piozi TOPiBHSHO 3 HOTO PO3MIPOM Y TIOIIEPeITHbOMY TePiofii.

4. 3pilicHeHHS MOCTIIOBHOCTI SIKMX €TalliB BU3HAYa€ Npolec 3aKyMmiBIi
NPOAYKLii IPOMHCIOBOrO NPU3HAYEHHS:

1. YcBigomaenns mpobaeMu.

2. 3arajibHe BU3HAYECHHS TIOTPEOH B TOBAPI, OTO SIKOCTI i KiJbKOCTI.

3. BusHayeHHS HOTEHIINHUX IOCTAYAJIbHUKIB.

4. Bubip mocTauanibHUKA i 1OTO OiHIOBAHHSL.

5. OuinoBanHs TOBapy 3a BCimMa HEeOOXiTHUMU TeXHIYHUMHU i eKOHOMiYHU-
mu xapakrepuctukamu (DCA).

6. IIpaBuubHi Bignosizi 1, 5, 2, 3, 4.
7. llpaBusbHi Bignosizi 1, 2, 5, 3, 4
2,4,3

8. IlpaBuubHi Bignosizi 1, 5, 2, ?

)

5. BusHaure, B 4OMY BUSBJISETHCS META i 3MICT 3aKyMiBJIi TOBAPiB MPO-
MHCJIOBOTO IPU3HAYEHHST:

1. Moninmenti hiHaHCOBUX IIOKA3HUKIB BUPOOHUIITBA.

2. 3HMKEHHI TIKi7TITBOTO BIUINBY Ha MMPUPO/IHE CEPEIOBUIIE.

3. 3MeHIIIeHH] eHepro-, MaTepiasno- i TpyAOBUTPAT.

4. 3agoBoJieHHi moTpeb crokuBayiB (IOKYIILIB).

5. CtumystioBanHi 36yTy.

6. IlpaBwibHi Bixmosimi 1—4.

7. ¥Yci BinnoBizi mpaBuJibHi?
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6. Busanaure THN MOBEJiHKM CHOKMBAaYa BiIHOCHO TUITy CHUTYyaIlii, sika
BIUIMBAE Ha PillleHHS IO 3aKYIIBJIi TOBapy /ISl BUPIIEHHSI HOBUX 3aBJIaHb:

1. TloBexinka o6mesxkeHOro BHOODY.

2. loseninka mabJoHHOTO BUGOPY.

3. IloBeninka muUPoOKOro BUOOPY.

7. SIki TpU BUM CUTYaIllill CyIIPOBO/KYIOTb PillleHHS IIPO 3aKYIIiBJIIO TO-
BapiB MPOMHUCJIOBOTO NPU3HAYEHHST:

1. 3akymiBys 3a HOBUMU IiHAM.

2. TloBropHa 3aKymiBJs 6€3 3MiH.

2. TloBTOpHAa 3aKyMiBJIA i3 BHECEHHSIM 3MiH BiTHOCHO TEXHIUHWX, IIIHOBUX
XapaKTEPUCTUK i YMOB TIOCTAYaHHS.

3. 3akytiBis Ay BUPilIeHHS HOBUX 3aBaHb.

4. Yci Bignosizi nmpaBuiibHi.

5. IlpaBusbHi Bignosizi: 2. 3, 4.

3aBraHus

3asdanns 1. BusHaure BiAMIHHOCTI B IPOLIECi 3aKyIiBEIb TPOMUCIOBUM
CIIOKMBAYEM [IPOMUCIOBUX TOBAPIB i 3aIIPOIIOHYITE BiMOBI/HI /i BAPOOHUKA:
- CUpOBWHA i MaTepiany;
- KOMILIEKTYIoui i rerati;
- MallWHU i yCTaTKyBaHHS;
- JIONIOMIXKHI Marepiaju.

3asdanns 2. Ycmanogimes pedTUHT Ta BaroBi KoedilieHTH MOCTaYaIbHU-
KiB IIPU 3aKyMiBJIi:
- €HeProHOCiiB (BYTi/IIS, TATMBHOTO Ma3yTy, IIPUPOTHOTO Ta3y);
- apMaTypu, KaTaHKU, 4YaByHY, lIBeJepa;
- LerJIH, IIAKOOJIOKIB, IIUT IIEPEKPUTTSL;
- TOKAPHOTO BePCTaTa, aBTOMOGIIISI, TPAKTOPa;
- CLJIbCBKOTIOCIIOAAPCHKOI CUPOBUHU.

3asdanns 3. [lns GapbyBaHus IPOAYKILi IMiAMIPUEMCTBO BUKOPUCTOBYE
dhapby MA-25. Y nonepeatbomy potii ii 6ysio Burpadero 20 1. Ilnanyerbes
36IMBIIUTH IPOrpaMy BUIYCKY TIPOAYKILii Ha 8% i 3HM3UTU HOPMU BUTPATH

hapbu Ha 4%.

Busnaute norpeby nignpuemcrsa y hapbi Ha IIaHOBUHN PiK.
3aedanns 4. IlignpueMcTBO BUrOTOBJIsIE€ BUPOOU 3 ByrJelieBoi craii. Hop-

Ma BUTpaTH Ha ofuH Bupi6 — 50 Kr. Y TpeTboMy KBapTasli HeOOXiJHO BUTOTO-
sutr 10 200 Bupob6is. Ha cknazi mianpuemcTsa sHaxoauthbest 6,3 T. i€l crai,
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a B 4epBHi BiKe OyJI0 3aMOBJIEHO [IOCTAYAIbHUKOBI (aJie 1ie He OTPUMAaHO) 3 T.
MeTaly.
Busnaure nHeoOXigHuit 06CAT 3aKyiBIIi CTasi Ha TPETiii KBapTaJL.

3aedanns 5. Ilmany€eThCs BUITYCTUTH TMAPTi0 IPOTPECUBHUX 3Pa3KiB MPo-
AYKIii B KizbKocTi 12 11T, AHa/JIOroM 11X HOBUX BUPOOGIB € cepiitHuil BUpiob,
KOHCTPYKIIiiitHa Maca sikoro ctanoButh 800 kr. Hopma BUTpaTé copTOBOTO
NPOKaTy Ha BUPOOHUIITBO cepiliHoro BupoOy — 120 xr. IIporpecuBHMii 3pa3ok
MPOAYKIIii Ma€ KOHCTPYKIIiHY Macy 560 kr. /lomaTkoBi BUTpaTH MeTary mpu
BUPOOHUIITBI MPOTPECUBHUX 3Pa3KiB MPOAYKILii CTAaHOBJIATH 25,0%.

Busnaure morpeby B COPTOBOMY IPOKaTi Ha BUPOOHUITBO TAPTii mporpe-
CUBHUX 3Pa3KiB IIPOAYKILii.

BapianTtu po3mipy motpebu Ha BUPOOHUIITBO TAPTii TPOTPECUBHUX 3Pas-
KiB IIPOJYKIIIi:

1. 860,0 k3

2.960,0 xr;

3.1160,0 xT;

4.1260,0 kr;

5.1360,0 kr;

6. 1460,0 kr.

3a3HauyTe HOMep TPAaBUJIHHOI BifITIOBIIi.

o po3aixy 10

Tectn

1. KoHKypeHTOCIPOMO KHICTb TOBapy — Ii€:

1. 3naTHicTh TOBapy KOHKYPYBATHU 3 aHAJIOTAMHU Ha KOHKPETHOMY PUHKY
B IIEBHU TIE€Pio/I.

2. HaiiGisbiuuii y ¢BiTi piBeHb SIKOCTi TOBapYy.

3. 3naTHicTh TOBAPY KOHKYPYBATH 3 aHAJIOTIYHUMY BUIaMU TIPOAYKITii Ha
CBITOBOMY PUHKY.

4. KoMILIeKc CIoXKMBYNX i BAPTICHUX XapaKTePUCTUK TOBapy, IO BU3HA-
9aloTh HOTO yCIiX Ha PUHKY B YMOBaX IMIMPOKOI IIPOMO3UINI KOHKYPYIOUHX
TOBapiB-aHAJIOTIB.

2. SIxi NOKa3HUKHM PO3KPUBAIOTh KOHKYPEHTOCIIPOMOSKHICTh TOBapy:

1. TTokasHUKY 30BHITIHBOTO ODOPMIIEHHS, TOKA3HUKHU STKOCTi, EKOHOMiY-
Hi TOKa3HUKH.

2. [Toka3HUKH SKOCTi, eEKOHOMiYHi MOKa3HUKN, HOPMATHBHI.

3. IlokasHUKHM MapKEeTUHTOBOTO CEPENOBHUIIIA.

4. ITokasHUKYU HOPMATUBHI, €CTETHYHi?
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. BuaHauTe MoKa3HUKHU PeCypPCOMiCTKOCTi MPOIYKILii:
. [lopiBHsLTBHI.

. Kommnexci.

. [Murowmi.

. [IpuBarHi.

. Busnaure, 110 BigHOCHTbBCS /10 LiJIeif TOBAPHOI MOJMITHKH:
. Higsumenns imimky.

. PoscitoBanHs pusuky.

. SHMKEHHSI ITiH.

. Posmmpenns kaHasis 36yTy.

. Bipni Biamosizi (1) i (2).

. ¥Yci BianoBii npaBuIIbHi.

UL W DN~ =W~ W

5. 3a 10noMoroo SKoi popMyJi BU3HAYAIOTH CTYMiHb PAI[iOHAIBHOCTI
TOBapHOTO ACOPTUMEHTY ?

63.(n-2,)
i=1

S =

Es n(nz—l)
. 2XE-R)
2. Ed:l_T—l)'
DNCES

B =

£ n(nz—])
DACEEA]

4. By =1-—E

n (n 71)

6. Skuit 3 etaniB 3aiiBUii B aIrOpUTMi OI[iHIOBaHHS KOHKYPEHTOCIIPO-
MO>KHOCTi TOBapy?

1. Po3paxyHOK iHTerpasbHOr0 MOKa3HUKA KOHKYPEHTOCIIPOMOKHOCTI.

2. BuBuUeHHsI pUHKY.

3. Pospobka pekoMeHallii.

4. BusHaueHHs napaMeTpiB.

5. BusnaueHHs1 MaTepiaJibHUX BUTPAT.

7. S1xuii 3 NOKa3HUKIB HE BpPaXOBYETbCS IIi/l YaC OLiHIOBaHHS KOHKYPEH-
TOCIIPOMOZKHOCTI 3a cucteMoro 5335-1111:

1. AxicTb TOBaApYy.

2. dxicTb cepsicy.

3. MoctymHicTb TOBapy.

4. Excrryataltiiini BUTpaTH.

5. ina.
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3aBmaHng

3asdanns 1. Buith i npoanasisyiire maui tabu. 1 i Ha wiii nigcrasi Bu-

KOHATe 3aBJaHHSI:

1. Pospaxyiite piBeHb KOHKYpeHTOCTIpoMOKHOCT] Fiata mo Nissana.
2. Busnaute 3axoau 1MIOJ0 MMiIBUIEHHS KOHKYPEHTOCIPOMOKHOCTI Tip-

1101 MaIIIMHU.

Tabnuys 1
Ilapamerpu Nissan FIAT
Texuiuni H.OIiaBHI/I-KI/I. 9750 9750
BanTtaskomiiiioMHiCTh, KT
IToBHa mMaca, KT 5200 5200
MaxkcuMaJsibHa MIBUAKICTh, KM /4 198 197
IIpo6ir nuH, TUC. KM. 50 50
EKO}UIOMP{Hl HOKaS.HI/IKI/I. 25000 24000
IIpeiickypaHTHa IfiHa
[Taauso 6000 4950
3MalryBaJIbHi MaTepiagn 700 594
Twuran, mapka(pik) 1090 1080
Texuiune 06CaYTOBYBAHHA 4750 4109
[H1mi BUTpaT; 1000 990
AmMoprusaris™ 3444 3273

*bes BapTOCTi KOMILIEKTY IINH

3asdanns 2. 3a tab. 2 BUsHauTe, AKWi HOBUH ToBap — A um B Mae kparry
omiaky. Barosi koedinientun: BK1 = 3; BK2 =1; BK3 = 2.

ITepenik oniHIOBaIbHUX MOKA3HUKIB /711 HOBOI NPOIYKILii.

IToxa3suuku

3azanvui xapakmepucmuxu

IMoTeHtiiHM#i TPHOYTOK

Icrytoua KOHKYpeHTrist

PiBenb inBectuiit

Cryminb pusuky

Mapxemumneosi xapakxmepucmuxu
BianosigHicTh MAaPKETUHTOBUM MOKJIUBOCTSIM
Bmus Ha icaylouy nmpoayKItio
[IpuBabIUBICTD AJIS CHOKUBAYIB

CTIfiKiCTb 710 CE30HHNX YNHHUKIB
Bupobnuui xapaxmepucmuxu
BianosigHicTh BUPOGHUYUM MOMKIUBOCTSIM
ITpocroTa BUPOGHUIITBA

JlocTynHicTh pecypciB.

Tabauys 2
3nauenns ouinox HoGux
moeapie
A|lB|B|T | I

Tt [0 |5 (2 108
03 (1,5 |1 10,5 |2,0

0,8 |1 3 0,4 |3
0,4 |3 2 1 4
2 10 |4 |3 |2
1 0 2 0 1
0 |4 |0 |1 02
1 3 1 2 3
0 2 |2 |01 |0
1 10513 |1 |0
15 1 14 2 |1
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ITumanns:1. BusHaure, BUKOPUCTOBYIOUN TaOJIUINO, SIKUH HOBUI MPO-
nykT — B un " Mae kpariy 3arajibHy OIliHKY; BaroBi koedilieHTH — BiZITIOBiTHO
2;3;1.

2. Busnaure, skuii HoBuil ipoayKT — b um /[ Mae kpaiiry oriHky, Barosi
koeditientn — 3;1;2;2.

3asdanns 3. llignpuemctBo «CurMa» MPOAa€ MPOMAYKINIO ABOX BU-
niB: — A i B B aBox perionax. Posmoain obeAry mpojaax 3a perioHamu
npeacTasiaenuii y Tabs. 3. Jlani mpo BUPYYKY BiJ NPOAAXy i BUTPaTH 3a
YMOB MOBHOTO 3aBaHTa)KE€HHsSI BUPOOHUYMX MOTYKHOCTEH MpeacTaBIeHi
B TabJ1.4.

Y periosi 1 y npotieci mponaky mpoayKIlii A BUHUKJIU I0JATKOBI BUTpA-
T, NpubYTOK 3MeHumMBes Ha 120 MutH rpH i cranoBus 33 MuiH rpH. Busnaute
HAWBUTIAHIIIIA 1715 T ATPUEMCTBA PETioH 30y Ty MPOAYKILii.

Tabnuys 3
Posnozin o6csary mpoaask 3a perionaMu
Bupi6 Perion 1 Perion 2
A 80% 20%
B 20% 80%
Tabauys 4
Jani mpo BUpYUKY BiJl IpoAasky i BUTpaTu
. Bupyuka si 3minni ButpatH, | Iocriithi BuTpa-
Bupi6 MPOJAKy, MJIH
MJIH I'PH TH, MJIH TPH
IpH
240 90 75
B 480 330 72
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3aeoanns 4. Busuits i npoanamisyiite nani Tabsr. 5 i Ha 1iiii mijacrasi Bu-
KOHalTe 3aBIaHHsI.

L
Mapka X0JI0qiIbHUKA ';> 2
= E = EE
[5)
}. z Sl el e| 3 gl g% %%
s = S E|E 5|55k
- S|=|%|=|6|S| 5|38
S |2 8
| Haatitnicrs, pecype, 110 1130 |120 130 |130 |110 [120 |18
THC. TOJL.
o |Hanpawosammamasin- | 5o 170 |65 |go |65 |60 |5 |11
MOBY THC TOJI.
g | Exonomiuicrs, kBT 1y 6514 10/{ 195 [0.90 [1,30 1,75 |1,65 | 15
106y
TemmepaTypa HU3BKO-
4 |TemmeparypHoro Bimgmi- |-12 [-15 |-12 |-12 [-18 |-10 |-12 |13
senns (HTB)
5 |Micrkicrs HTB, am?® 40 |50 |50 |60 |60 [40 |50 |12
6 |O6’em, n 250 280 |260 |[240 [265 [240 [280 |11
7 éII/I3aI/IHy6aJIaX33. 10- 10 |6 3 5 5 3 4 10
QJILHOIO 1IKAJIOI0
36epeskeHHs IPOLYKIILii
8 |1pu BisKIIOYEHH] eslek- | 5 11 (10 |10 |10 |5 5 5
TPUYHOI eHeprii, roj.
9 | MarepiamomicTkicts, kr [48 |60 |55 |55 |55 |70 |65 |5
ILIan=1
II1.
Tabruys 6
.. Mapka X0J10A1IbHIKA
33;{(121 pz:f:;i;{(::l(/l?ﬂ/l Je- | @e-| Crait- | Mimck | Cu- |y | s
XeJ | HiKc | re 15M | puyc yP P
Iina, rp. ox 1700 [ 1450 | 1600 |1700 |1400 |[1700 |[1600
CymapHi BuTpa-
g | T CHOMHMBANE 5000 16700 |7000 {6000 6600 |4500 | 6200
3a BeCh TEPMiH
cayx6u, rp. ojL.
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3asoanns. Pozpaxyiite piBeHb KOHKYPEHTOCITIPOMOKHOCTI XOJOAMIbHITKA
Cupuyc no xonoaunbuukis Ilypra i Munck 15 M. Busnaute 3axo/u oo
T IBUTIIEHHST PiBHS MEHIIT KOHKYPEHTOCTIPOMOXKHUX XOJIOIUIBHUKIB.

3asdanns 5. llpoanasisyiite Ha OCHOBI BTOPUHHUX JAHUX IIOIO PO3BUTKY
YKPaiHChKOTO PUHKY TIOCTYT MOOIJIBHOTO 3B’SI3KY, KOPUCTYIOUNCh HABEAEHOIO
CITKOIO OIIHKU AKHUTTEBOTO MUKy (TabJr. 7), Ha IKOMY eTarli }KUTTEBOTO KTy
nepebyBac 115 Hocsyra. Y YoMy CyTHICTh MAPKETHHTOBUX CTPATETiH, /10 SIKKX, Ha
Ballly yMKY, BAABATUMYThCsI KOMIIaHii-KOHKYPEHTU HAHOMMKIUMU POKaMuU?

Tabauys 7
CiTka OL[iHKH KUTTEBOTO IIUKITY

XapakrepucTuka ETanu XWTTEBOrO LUKAY

PUHKY Y Py e T | B— vo—
' = Bnposa- ~—Spoc- SPIICTe wnag FIpPAMITKWA
KEHHA | TaHHa
1 2 3 4 5 6

30yr

MoBinbHe 3pocTaHHA \\\w B
LWeuake 3pocTaHHA R ‘\\\\‘\\
YnoBinsHeHHa \N\
JHUKEHHA \\\-\\\\
KoHkypeHuin
HeaHauna (1-2 dipmu) \\\\,\ N
Kinbka ( 3 dipmm) \\\\
Bararo k\\\\\\\
Mano \\\\\ N\
LiiHun

Bucoxi abo Huakki {}\\\

L

CrabinsHi :\‘\\\\\\\\ «

AuuwnanTe aa N

Buumyotses NN d

XaoTuuHi (HU3bKI &

afo BUCOKI) &
Poanogin

= N
O N
e NN
Maiixe He 3MiHIOETbCS \\\\\
CropoyyeTbes \\\\ \
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1 | 2 | 3 | 4 | s 6
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TUKN TOBapy \\\\
HoBi 3acTocyBaHHs \Q
TOBApPY &
DpyropsigHi xapakre- \\\Q
PUCTUKY TOBapy \\

Mo po3ainy 11

Tectn

1. Opecbkuii 3aBO/I paliajibHO-CBEPTMIBHAX BEPCTATiB BUTOTOBJISIE
MmapTilo BepcTaTiB Ha 3aMOBJIEHHSI CIOKUBava-gipMu, 1[0 3HAXOIUTHCS B
Cupii. SIxoro BapiaHTa oILIaTH HE MOTPIOHO BUKOPUCTOBYBATH B IbOMY BH-
najgKy:

1. Lina “dpanko-ckiaan nocravanbinka” (ina “EX-Works”).

2. Ilina “Dpanko-craniis nopt BianpasiaeHas” (tina FOB i FAS).

3. llina “dpanko-cynmno” (opt npusnavyenHs i crpaxysanns (mina CIF).

4. 3MiHHi 1iHKu?

2. Busznaure MeTO/| PO3PaxyHKy 0a30BHX IOYATKOBUX LiH, SIKUii He BijI-
HOCHTBC /10 IPSIMOTO METO/y I[iHOYTBOPEHHSI:

1. Po3paxyHOK LiHU 3 BKJIIOYEHHSIM YMOB BUTpAT Ha TPAHCIOPTYBaHHS
ToBapy (ppaHKo).

2. O6rpyHTyBanHs 6A30BUX II0YATKOBYX IliH HA OCHOBI BUTPAT.

3. O6rpyHTyBaHHS 6a30BUX IIiH 3 OPIEHTAIIEIO HA ITOITUT.

4. ObrpyHaryBanHs 6A30BUX IIiH 3 OPIEHTAIIIEI0 HA KOHKYPEHTIB.
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5. ¥Yci Biamnosiji npaBubHi.
6. Bignosizi 2 — 4.

3. SIx Ha3UBAIOTHCA 3HMKKH, MiJ SIKUMH PO3yMilOTh 3MEHIIEHHS LiHU
JUIS MOKYTIIIIB, SIKi IOCTPOKOBO OILIAYyIOTh PAaXyHOK?

1. Ce30HHI 3HUKKH.

2. 3amkku SKONTO.

3. OyHKI[IOHAIbHI 3HIKKH.

4. 3amiku.

4. SIx Ha3UBa€ETHCH 1iHA, MO SAKiil MOCTaBISIETHCA TOBAP BEJIUKUMH Map-
TisIMM KDYITHUM NOKYNISIM?

1. HominasnbHa.

2. Omrosa.

3. Punkosa.

4. Ilina momnury.

5. MeTtoau 1iHOyTBOPEHHSI HA OCHOBI BUTPAT MOKYTh BUKOPHCTOBYBATHCS:

1. IIpu BcTaHOBJIEHHI I[iH HA TOBAPH, IIOMUT HA SIKi XPOHIYHO MTEPEBUIILYE
IIPOTIO3NUILIO.

2. IIpu BcTaHOBJIEHHI ITIiH HA TOBAPH, MTPOITO3UIIis HA SIKi XPOHIYHO Tepe-
BUIIYE TIOTINT.

3. Ilpu BcTaHOBIIEHHI I1iH HA PUHKAX 3 BUCOKUM PiBHEM KOHKYPEHIIii.

4. Ilpu BcTaHoBJIEHHI TIiH HAa TOBApU-iMiTaTOPU.

6. TennepHe I[iHOYTBOPEHHS BiTHOCHTBHCS [10:
1. ButpaTHux metoiB.

2. MeToziB, OpieHTOBAaHUX Ha TIOMNUT.

3. MetoziB, opieHTOBaHUX HAa KOHKYPEHIIIf0.

4. [TapamMeTpUIHUX METOJIiB.

7. SIkuit MeTO/ yCTAaHOBJICHHS I[iH Ha TOBapH MiAMPUEMCTBA HAWTOYHIIIIE
Bi/iMOBiIa€ iX MpoaKy B yMOBaX HallOBHEHOTO TOBapaMU PUHKY ?

1. [ToBHUX BUTpAT.

2. I'pannyHUX BUTpAT.

3. Meto/ Ha OCHOBI OfiepKaHHS 1iJIOBOrO IPUOYTKY.

4. 3MIHHUX ITiH.

5. BcraHOoBIIEHHS I[iH 3 ypaxXyBaHHSIM ITOIIMTY i IPOMTO3MUILi.

8. IlignpueMcTBY 3arpo:Kye€ 3aTOBaplOBaHHS BHACHIOK CE30HHOTO 3HU-
JKEHHS 00CATy MpoAask NPoAyKuii. SIKMil BUA 3HMKKM 3 BiJIlyCKHOI I[iHU
NPEJCTABIAIOT, N[00 CTUMYJIIOBATH Peai3allilo NPOAyKIlii B el mepioa?

1. BomycHi.

2. KisnbkicHi.
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3. Cesomnmi.
4. CrerfiayibHi.
5. Sconto.

9. BignyckHa nina npoaykitii, (ppaHKO-CTaHIIisT BiAIPaBIeHH BU3HAYA-
IOTbCS METO/IOM NIOBHUX BUTpAT.

Hageneno Buu Butpat. Un Bei HaBesieHi BUTpAaTU BKJIIOYAIOTHCS Y Bijl-
nmyckHy 1iny? UYu € cepenl HaBelleHUX TakKi, SIKi He TOBUHHI BKJIOYATUCS B
iHy ? MOoKJIMBO, SIKi-HeOYIb BUAN BUTPAT He HA3BAHO?

1. ¥Yci HaBeneHi BusiM BUTPAT BKJIIOYAIOTHCS Y BifIMyCKHY iHY. [HIITi Buam
BUTpAT y 1IiHi HEe BPaXOBYIOTHCH.

2. Butparyu BUPOGHUIITBA ITPOAYKILIi.

3. BuTtpartui Ha miATOTOBKY i BiBaHTakeHHS MPOAYKILii /BUTPATH MO COP-
TYBaHHIO, YIIAaKOBIIi, 3aTapIOBAHHIO, MAPKIPOBILi, KOMILJIEKTAIlil, CKJIa[yBaHHIO,
36epiraHuio B 30yTOBOMY 3araci.

4. Butpatu Ha pekJiaMmy Ta iHIT BUTPATH IO ITPOCYBAHHIO TIPOJYKIIIT /10 TIOKYTIITB.

5. Butpara 1o mocraBiii IPOAYKINl Ha CTAHINIO BiZlIpaBJIeHHs Ta i 3aBaH-
T KEHHIO Y BarOHMU.

6. /lomaTkoBi, He BpaxoBaHi B IPUBEIEHOMY TIEPEJiKY BUTPATH.

10. ITocTrayaJbHUK HAJaB NMOKYNIEBi CE30HHY 3HILKKY 3 BiIlyCKHOi
nind. SIkuM yMoBaM mocrayaHHs BiNIOBi/Ia€ 11 3HUKKA?

1. Bumnepemkalouiit omrati moctadanHs MPOAYKILii.

2. 3akymiBi MpoayKilii y BesMuKiit KiTbKOCTi.

3. 3akymiBJi MpoayKIlii TocepeIHUIIbKOI0 OpraHisalli€ero.

4. 3akymiBii TPOAYKILii KPYMTHUMH MaPTisIMH.

6. Ce3oHHIiiT 3aKymiBJIi TPOAYKIIIi.

7. 3akymiBJii MPoAyKIii 32 0COOMUBOIO YTOAOIO 3 TOCTAYATBHUKOM.

11. Touka 6e330UTKOBOCTI — Li€:

1. O6csr mpoaask, Py IKOMY BJIOBHI OXi/l TOKPUBAE 3arajibHi BUTPATH.

2. llina, mpu gGKiii BaIOBUI JOXi/l TOKPUBAE 3aTajibHi BUTPATH.

3. O6cesr nmpoask, Mpu AKOMY BaJOBUH J0Xi/ TIOUMHAE TIEPEBUIIYBATH 3a-
rajbHi BUTPATH.

4. ITpaBuphi Bigmosixi (1)1 (2).

5. Yci Biamosizi mpaBUIbH.

3aBaaHug

3asdanns 1. basucHa 1iHa Ha MPOAYKIIiI0 BU3HAYAETHCS METOIOM TIOBHUX
BUTpAT. Y iXHbOMY CKJIA/Ii BATPATH HA BUKOPUCTAHHS MaTePiaTbHUX PECYPCiB
ctanoBaATh 280 TpH, BUTpaTé Ha omaty mpami — 120 rpH, yMOBHI mocTifi-
Hi BuTpatt — 80 TpH. PeHTabenbHicTh 10 co6iBapTOCTI MPOAYKILii CTAHOBUTH

334



25%. 3a 1OTOBOPaMU 3 TIOKYIIIISIMU TIPOAYKILil, y 3B’sI3Ky 3 BUCOKUMHU TEMITAMI
iHGJIIl, TP po3paxyHKax 3a ii MocTauaHHs 3aCTOCOBYETHCS 3MiHHA I11iHA.

BusnauTe MeTo10M pO3paXyHKY 3MiHHUX ITiH Bi/ITyCKHY IIiHy Ha TPOAYK-
11i10, AKIO Ha MOMEHT IIOCTa4aHH:A IIPOAYKIII I[iHM, HA BUKOPUCTAHI IIpH Ii
BUPOGHUIITBI MaTepiaibHi pecypeu 36ibinmnics B 1,8, a BUTpaTH 110 onari
npari — B 1,5 pagy. BkaxiTh HOMep MpaBUIbHOT BiAIOBI/I.

BapianTu Bigmyckaux 1min

1. 644 rpH.

2.762 TpH.

3. 862 rpH.

4. 884 TpH.

5.922 rpH.

3asdanns 2. IligNIPUEMCTBO BUTOTOBJISIE TIPOAYKILIIO OHOTO TIPU3HAYEH-
H, TIOTINT Ha Ky eJacTHYHUI. PUHKOBA ITiHa Ha OAMHWINO TPOAYKIIIi 32 3BiT-
Huit iepioz cranoBuTh 2000 y. 0., 3MiHHI BuTpatu Ha oxus Bupi6 — 1200 y. o.,
3arajbHuil 06’eM moctiiiaux BuTpaTt — 200 THC. . 0.

[Tokymenpb pobUTh JOAATKOBE 3aMOBJICHHS THANPUEMCTBY Ha BUPOOHU-
1rBo 50 Bupo6iB 3a minoo 1600 y. o. 3a Bupi6. Yu ciix mignmpueMcTBy Tpu-
fMaTu 10 BUKOHAHHSA J0JATKOBE 3aMoBJeHHs Ha 50 BupoG6iB 3a minoo 1600
y. 0.? IIpoBeiTh pO3paxyHKu «TOUKN G€330MTKOBOCTI» i 3p06GiTh BUCHOBKY 3a
JTAHOIO CUTYAILEIO0.

3asdanns 3. Enextporexniuna ¢ipma «ExexTpoHika» BUPOOIsE eJek-
TpooGirpisayi A/t 0iciB Ta 10GYTOBUX CIOKUBAYIB i YCIIIIHO KOHKYPYE Ha
YKPaiHChKOMY PUHKY 3 BITYUM3HSIHUMU Ta 3aKOPIOHHUMY BUPOOHUKAMHU.

Jl71s1 BCTaHOBJIEHHSI TIIHU HA HOBY MOJIeJTh obirpiBaya ¢ipma Bupimmia 3a-
CTOCYBATH KOHKYPEHTHY MOJIEJIb I[IHOYTBOPEHHSI, GEPYUH 32 OCHOBY ITPOIYK-
11iT0 CBOTO OCHOBHOTO KOHKYpeHTa. [Ipy TOMy BOHA X0OUe OTPUMYBATH TIPHOY-
TOK y po3Mipi He MeHII Hixk 25 % Bia cobiBapToCTi MPOAYKILii (BOHA CTAHOBUTH
62, 2 TpH 32 OUHUIIIO).

Mapketosoru dhipMu IPOBEJTH aHATI3 KOHKYPEHTOCIIPOMOKHOCTI HOBOTO
TOBapy BiZIHOCHO 6a30BOTO BUPOOY KOHKYpeHTa. AHATI3 MOKa3aB, M0 33 TeX-
HIYHUMU TapaMeTpaMu HOBUIA BUPIO mocTynaeTbest 6azosomy (iHAEKC TeXHIU-
nux napametpis I . = 0,86), ane 3a eKOHOMIYHNMH TTapaMeTpaMu Ma€ Kparti
nosuttii (I ex.=0,94). Ilina 6azoBoro BUpoOy KOHKYPEHTiB — 86 IpH.

Busnaure 1iry HOBOro 06irpiBada 3a piBHEM HOTO KOHKYPEHTOCIIPOMOK-
HOCTI.

IlepesipTe, un BUKOHYETBCS NPU TaKiil I[iHi yMOBa TPAHIYHOTO PiBHI
npubyTKOBOCTI, BCTAHOBJIEHOT (hipMOIO.
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3asdans 4. STy rpaHTIHII PO3MIP 3HIKKY 3 BIIITYCKHOI IIIHI MOKHA HAJIATH
TIOKYTIIEBI, SIKITO BiH OIUIAYYE JOCTaBJIeHY MPOyKiito Yepe3 10 aHiB 1pu BCTaHOB-
JieHoMy TepMiHi orutaty yepes 70 mHiB. BizcoTkoBa cTaBka 3a KpenuTaMu KOMepITiii-
HUX GaHKiB — 25% piuHnx. BKaxkiTh BUI 3HIKKI. BKaKiTh HOMEp BiNOBi/, po3mip
3HZKKY, SKUH BiJIIOBI/Ia€ yMOBI 3aBIaHHS, & TIOTIM HOMEP — BUILY 3HIKKH.

1. 1,0%. 1. KinbkicHi.

2.3,0%. 2. Ce3onni.

3.4,0%. 3. Skonto.

4.7,0%. 4. BonycHi.

5.9,0%. 5. CremiaibHi.

6.12,0%. 6. IIporpecusHi.

7.15,0%. 7. Dinanpwi.

o po3ainy 12

Tectn

1. IlepemimeHns TOBapiB i MOCAYT BiJi BAPOOHHMKA JI0 NOCEPEHNUKA, A
MOTIiM /10 CIIO’KMBayYa Ha3UBAETHCA:

1. ITpssMuM KaHAJIOM PO3IOJLTY.

2. HemmpsimuM kaHasI0M pyXy TOBapiB.

3. PyxoM TOBapiB 3 HocepeHUKOM.

4. HenpgMuM KaHAJIOM PO3TIOIiTY.

2. TIpu BHUCOKiii KOHIeHTpallii pUHKY B OJHOMY paiioHi, po3MilleHHi
CIIO’KMBAYiB y iHIIOMY i HeBEJHMKOMY NOMUTI Ha MPOYKIiI0 OJHi€I HOMEH-
KJIaTyPHOi 03UILii 10 IbHO BUKOPUCTOBYBAaTH:

1. [Ipsami karaM po3NOIiTy.

. Peanizaiito BUpoGiB OIITOBUM IIOCEPEAHUKAM.
. 3MiImmani KaHaJIN 3 ONITOBUMH TOCEPETHUKAMU.
. 3Milrani KaHAIU PO3IOIITY.

. Heripsawmi kananm posmomiiy.

. Buanaure naiiBaskausimy ¢pyHkuio soyTy:

. JloBeieHHs TOBaPIB Bil BUPOOHMKA 10 CIOKUBAYA.
. IlpucrocyBanms 10 moTped croKuBaJa.

. loompalioBaHHs TOBapy.

. JlocatiKeHHsT PUHKY.

. @opmyBaHHs MOpT(deist 3aMOBIIEHD — 1[€:

. TlopiBHsuIbHA I[IHHICTH Pi3HUX 30YTOBUX CUCTEM.

. KiipkicTh 3aMOBJIEHD TOBAPiB, SIKi (hipMa OTPUMYE BiJl CITOKMBAYiB.
. KinpKicTh KOHKYPEHTIB, siKi BUPOOJISIOTH aHAJIOTIYHI TOBAPHL.

. 3akymiBJIsI MaTepialbHIX PECYPCiB.

W N =R =~ WO N = W Gy W N
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5. Kpurepiem BU3HaYeHHs paliOHATIBHOCTI CIOCO0Y 30yTy € 06CAT M-
NPHEMHULBKOTO NIPpHOYTKYy. Busnaure popmyiy po3paxyHky:

LI =[P(1-y)— (S+ V)] Q,

2.1 =[P (1-B)~(S+U)]xQ,

B.I1=[P(1+y)—(S+U)|xQ,
4T=[P(1-y)+(S-U)]xQ,

6. SIki 3 HaBeIeHHX JAHNX BUKOPUCTOBYIOTD IS 00T PYHTYBaHHSI [LIAHO-
BaHOI0 00CAry peaisallii IPOAYKIii y BapTiCHOMY BUpPa3i:

1. ToBapHu#l BUIIyCKY ITPOYKILil B HATYPAJIbHOMY BUMipIOBaHHi.

2. O6c¢saT He3aBepIIEHOTO BUPOOHUIITBA TPOAYKITIL.

3. CobiBapricTh OJAMHUILI TIPOAYKILIL.

4. KingpkicTh TOTOBOI MPOAYKIIii, IKAa BUKOPHUCTOBYETHCA Ha BHYTPIIIHI
rocriogapui noTpebu MmiANPUEMCTBA B HATYPAIbHOMY BUPasi.

5. Ilina peasisartii oMMHUIL TPOAYKIIIT.

6. JlebiTopcbka 3ab0pProBaHiCTh IOKYIINIB Ha IOYATOK IJIAHOBAHOTO
POKY.

7. 3amnac rotoBoi IPOAYKIIT HA I0YATOK IIJITAHOBAHOTO POKY B HATYPaJib-
HOMY BUMipIOBaHHi.

8. Kpeauropcbka 3a60propaticTh HOCTa4aIbHUKAM.

9. HopMaTuBHi 3a7HIIKN TOTOBOI MPOAYKIIii Ha KiHEIlh MIJIAHOBOTO Tepio-
1y B HATypPaJIbHOMY BUMIPI.

10. Cyma 3a/umIKiB KOIITiB HAa paXyHKY IMiATPUEMCTBA.

11. Tlnanosa cyma npubyTKy 3a pesyJbTaTaMu BUPOOHUIITBA i peastisartii
TIPOYKILii.

7. IlinnpuemMcTBO 3a pe3yJbTaTaMH peaJliallii IPOAYKILi OTpuMaJIo 10-
XiZi MeHIINH Bix 3amnanoBaHoro. SIki YMHHUKH HiOro 3HMKEHHS CJIiZ BigHe-
CTH Ha PaXyHOK HeNpaBWIbHUX a00 HeKBaji(hiKoBaHUX Jill KOMEPIiHHOTO
oprany no 3oyry:

1. 36i/bINeHHsST BUTPAT BUPOOHUIITBA Ha OJMHUITIO TIPOAYKIIii B pe3yIbTa-
Ti BHUJKEHHS 3aBaHTaKEHHS BUPOOHUYUX MOTYKHOCTEH i ATPUEMCTBA.

2. 3pocTaHHs BUTPAT TI0 CEPBICHOMY 00CIyTOBYBaHHIO TIOKYIIIIIB ITPOYK-
ii pu ogHOYacHOMY 36i/bIeHH] 06csTiB ii peasizarii.

3. 3pocranHs 1e6iTOPCHKOT 3a60PTrOBAHOCTI MO OTJIATI TIOCTABJIEHUX IO~
KYIIIAM TOBapiB.

4. 3MeHIIeHHS TOPiBHAHO 3 IIaHOBaHMM 00CAT peastizailii IpoAyKIilii BHa-
CJTiIOK 3HMKEHHS TIIATOCITPOMOKHOTO TTOTTUTY.

5. IligBumieHHss BUTPAT 110 30epiraHHIo 3amacy roToBOi IPOAYKILii yHACIi-
JIOK 301/IbIIIEHHS BiZICOTKOBUX CTABOK 32 KPeJUTaMu OaHKiB.

6 . 3pocTaHHsa BUTpPAT 1Mo 30epiraHHIO 3aIaciB TOTOBOI MPOAYKIIii Yyepes
3aTOBAPIOBAHHS TiATIPUEMCTBA.
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7. 36inbleHHss BUTpAT peasizallii NpoAyKilii BHACIIAOK TepeBUIIEHHS
IUIAHOBAHUX BUTPAT 110 i IIPOCYBAHHIO 10 IOKYIIIIB.

8. Hamanng 3HMKOK 3 BiAMYCKHWX IIiH Ha peasisallifo MpoAyKIlii mpu ii
3aKYIiBJSAX BEJMKIMU MAPTisIMHU, TIPH CE30HHUX KOJIMBAHHSX B 06CsITax mpo-
JTasK, TIPY BUITEPE/PKeHHI TePMiHiB OIJIATH ITOCTABOK ITOKYIIISIMHU.

9. OmnaTa MOCIyT MoCcepeHUIIbKIN opraHizailii 3a PO3MillleHHs 3aMOB-
JIeHb Ha TTOCTa4aHHs TPOAYKILii B HOBI /IS MiAPUEMCTBA PUHKH 30yTY.

10. 3uwKeHHs 06’eMy peastisaltii TIPOAYKILi y 3B’I3Ky 3 BiZiIMOBaMu 110-
KYIIIiB Bix ii HpI/I[[6aHHH 3a BUIIUMM I[iHAMH, Hi’K Y KOHKYPEHTIB?

8. Ji3unr — me:

1. Bup inBecTuniiinoi gisabHOCTI 0 npuabdaHHIo MaiiHa i mepegadi foro
Ha MiICTaBi [0TOBOPY Ji3WHTY (isudHUM ab0 IPUINIHIM 0cobaM 3a BU3HA-
YeHy TJIaTy HAa BU3HAUEHU TePMiH i Ha BU3HAUYEHUX YMOBAX, i3 MPaBOM BH-
KyILy MaiiHa JIi3MHTOOTPUMYyBadeM.

2. Buz Bupo6Hmyoi AisiIbHOCTI 110 IIpUAOGAHHIO MaliHa.

3. Bun BupoOHIYOI AisLTBHOCTI, CIIPSIMOBAHOI Ha 3MiHY ()OPM BJIaCHOCTI
IpUAGAHOTO yCTATKYBAHHSL.

4. Yci BinmoBini mpaBuiIbHi.

3aBraHus

3asdanms 1. TIpoyKItist HATXOMUTD Y PO3APIOHY TOPTIBIIIO YePe3 ONMTOBUKA.

CobiBapricts omutuii npoxykiii cranoutb 1100 rpu. ITpubyTok mia-
npuemMcTBa — BupobuuKa — 20% Bix cobiBaprocti. OmnToBa HajbaBKa CTaHO-
BuTh 10% 110 onrroBoi Hinm Bupobuuka 6e3 I1/1B. Toprosa Hanbaska — 20% 1o
3aKymiBenbHoi minu 6e3 IT/]B.

BusnaunTu:

1. Po3apibHy LiHy OAMHMIII IIPOLYKILiL.

2. YacTKy KOXKHOIO ejieMeHTa B po3zipibHiii 1ini ToBapy (cobiBaprocri,
npubyTKy, [11B, Toprosoi Hagbasku).

3asdanns 2. TliAIPUEMCTBO BUITYCKA€E MPOAYKINIO OMHOPIIHOTO CITOKWB-
YOro IIPU3HAYEHHS, TPhOX ACOPTUMEHTHUX TTOPSI/IKIB.

MapKeTHHIOBUMH JIOCTI/KEHHSIMU BCTAHOBJIEHO, 10 SIKITIO Peasi3yBaTh BeCh BU-
IIyCK MPOAYKILi 110 1t 15 rpr 3a Bupi6, To Gyzie ipozaro 10000 wrr. Tpanuyruii odcsir
peaizargii mpoykirii 1mo rini 20 rpH. 3a BuGip — 2000 1., a 1pu 1iHi 25 rpH. 3a BUGIp —
1000 1rrT. Bussawirmi parioHambHIiT 06CsT peasni3artii POyKITi y BApTICHOMY BEMIpI.

1.70000 rpH.

2.14000 rpH.

3.17000 rpmH.

4. 20000 rpH.

5.21500 rpH.
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3asdannsa 3. Ilnan 30yTy npoaykuii B MaiiGyTHROMY Nepiofi CTaHOBUTH
B HaTypaJbHUX OAMHUISX BuMipy 55000 mTyk. 3amac roToBux BUPOOiB Ha
noyatok nepioay cranosutb 500 mt. Ha kinerp miaHoBoro mepiojy 3amacu
CTAaHOBUTUMYTb: TIPH AUCTPUOYILi B npsiMomy kKaHaui — 300 1IT., TPy BHKO-
puctanni HenpsMoro kaHamy — 200 mT. Butpatn Ha ogmHmMITIO TIpY 11 TIEpe-
MillleHHi B IPIMOMY KaHaJIi 10 TIOKYHIB ctaHoBUTUMYTH 0,9 TpH, ipu niepe-
MiteHHi B HenpsiMoMy Kanaui — 0,5 TpH, BiZIlyCKHA I[iHA OAWHUII TIPOLYKILT
— 55 IpH, BUTpATH Ha BUPOOHUIITBO OJHOTO BUP0OY — 23 rpH. Poamip auiep-
ChKOI 3HMIKKY 3 Bimycknoi minn — 10%, BiICOTKM 3a KpeuTaMu KOMepItiii-
HUX GaHKiB cTaHoBUTHMYTh 30% 3a pik. BusHaure onrumanbuuii ( Halmpu-
Oy TKOBIIIMI ) KaHAJ PO3IIOAINY.

3asdanns 4. Ha ocHOBi BUTpaT BUPOGHUIITBA, OTITOBHKA i Batioi (ipmn
pospaxyiiTe po3apibHy 1iHy ToBapy. aHi mpo cobiBapTicTh BUPOOHUIITBA Ta
TIPOCYBAHHS TOBAapy HABOSTHCS B TabI. 1.

Tabauys 1
Co06iBapTicTh BUPOOHHUIITBA TA IPOCYBAHHS TOBaPy
Ne MokaaHukn Cyma, rpH
a/n $ R
1 Coéiaapzicrb B8MPOBHULTBA Ha OOMHMLIO 8.0
npPOayKLi !
2 BapricTs nocnyr onTosMKa Ha OANHULIO 192
npoaykyi '
3 BapTichlnocnyr BaLLOl ipMn Ha OOUHALIO 20
npoaykuji !
4 MpUBYTOK ANA KOXHOTO yHaCHWKa KaHany 15
poanoainy, %

o po3ainy 13

Tectn

1. Buanaure BuM 3anaciB roTOBOi MPOAYKILii:

1. [oToynuit, nigAroToBYM, HAKOMUYYBAJIbHUH, TOTOBU.

2. [ToTounwuii, miATOTOBYMI, CTPAXOBUIH.

3. MakcumasbHUM, ONITUMAJIbHUH, PallioHAIbHUM, CE30HHUH.
4. BigBaHTaskyBaJbHIIT, BUPOGHUYNI, 30y TOBMIL.
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2. 3a macjaizkamMu BUPOOHHMIITBA i peasisallii NPOAYKIIii B momepeHbo-
My nepiozi Bii0ya0cs 30LIbIIEHHS 3aTUIIKIB TOTOBOI MPOAYKIIii HA CKIagax
MiATIPHEMCTBA.

SIxi aii Biziny 36yTy TOBUHHI CIIPSAMOBYBATHCS Ha JTIKBIAIIII0 3aTOBapIO-
BaHHA MiANPUEMCTBA CJIi/l BIAHECTH 0 palliOHaJbHUX:

1) npu HapocraroyoMy piBHI iHMIIAIIT i BUCOKUX BiZICOTKOBMX CTaBKax 3a

Kpeautamu GaHKis;

2) npwu crabimizallii 1iH, MABUINEHH] IIIATOCTPOMOKHOTO MOTHTY i 3HMKEH-

Hi BiZICOTKOBUX CTABOK 3a KpeanTaMu GaHKiB:

1. Peaizartist mponykitii uepes 6ipskoBi CTPYKTYPH, 31 3HAUHOIO 3HUIKKO0
3 BIIYCKHOI IIiHMU, TIPX TIPUCKOPEHIH OIIaTi paXyHKIB MiITPHEMCTB.

2. HajaHHst 3HUKOK THITY KiJIbKiCHUX, G0HYCHUX 3 BiZICTPOYEHHSIM OTIJIa-
TH 3aMOBJICHD IIPOAYKILiT MOKYIIIIAMY IIPH ii 3aKyIiBIAX BEJIUKUMU apTiAMU
1y BEJIMKUX KIJIBKOCTAX.

3. 36isibllIeHHs BUTPAT 110 [IPOCYBAHHIO TIPOAYKILii /0 OKYIIIIiB.

4. BukopucTaHHsI KpeUTiB GaHKIB, /I OKPUTTS BUTPAT Ha 30epiraHHsI
NIPOAYKILii, 3 po3paxyHKYy Ii peasisaltii, 3a IliHaMU, SIKi TOKPUBAIOTh BTPATH BiJl
iHGJIITI.

5. Po3uiupenHst mociyr i3 cepBicHOr0 06CAyroByBaHHS CIIOKUBAYIB IIPO-
LY KIILil.

6. PexoMmenzariii KepiBHUIITBY MiAMPUEMCTBA 3HU3UTH a0 TPUITHHUTH
BUPOOHUIITBO TIPOAYKIILi 710 peasizartii ii 3amacis 3i CKIa/iB MiAPHEMCTBA.

7. Touiyk 0AATKOBUX PUHKIB 30yTY MPOAYKILi.

8. IlepeBakHe HaAHHS 3HMKOK THITY SCONtO MOKYIIIS MTPOAYKILii?

3. Iloka3aHi OLIiHKU BIUIMBY 3POCTaHHS 3aJHUIIKiB TOTOBUX TOBapiB y
30yTOBUX 3amacax Ha eKOHOMi4Hi napamerpy PYHKI[IOHYBaHHS NiJIPUEM-
cTBa. BuGepiTh HenpaBUIbHi OIHKH.

1. 36imbIIyeTHCS TOTPEDOA MATPUEMCTBA B 06ITOBHUX KOIIITAX.

2. Pocre piebiTopcbka 3a60proBaHicTh TOKYIIIIB TPOAYKIIi MiIPUEMCTBA.

3. 3HMKYETHCST peHTA0ETbHICTH BUKOPMCTAHHS BKJIAIEHOTO KaTTiTaTy.

4. 36iabITYIOThCST BUTPATH Ha (POPMYBaHHS 3a11aciB TOTOBOI MIPOMYKIIIi.

5. BHMKYETHCS MKBiAHICTH 06ITOBUX aKTUBIB ITiIMIPUEMCTBA.

6. 3HMKYEThCST TTOTpeba TATPUEMCTBA B TO3UKOBOMY KalliTali.

3aBmaHHs

3asdanns 1. 3 BapiaHTiB MOKIMBUX 00’'€MIB BilBAHTaKeHb MaTepiaabHO-
ro pecypcy BUOEPiTh HAMOIMKUMI 32 BEIMYMHOIO JI0 ONITUMAJIBHOT MapTii.

Piunuii o6cAr BimBaHTaKEeHHS TOTOBOT MIPOAYKILIT, 3TiHO 13 3aMOBJIEHHS -
MU TTOKYTIiB, cTaHoBUTE 730 T. CymapHi BUTpaTn Ha hOpMyBaHHS 3aMOBJIEH-
Hs1 3 pO3PaxyHKy Ha ofiHy ToHHY — 150 rpH. Butpartu Ha 36epiranHs ToBapy Ha
CKJIa/li TOTOBOI TPOAyKIIii — 60 rpH.
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1.30,0 1.
2.40,0 .
3.50,0.
4.60,0 T.
5.70,0T.
6.80,0 T.

3asdanns 2. [lnaHoBaHUil KBAPTAIBHUN BUIYCK TIPOAYKILii —

1800 . Ha migroToBKy ii 0 peasnizartii, 1711 pO3COPTOBYBAaHHS i TTaky-
BaHHsI IPOAYKILii, 0 TOCTYNA€E 3 BUPOOHUIITBA, BUTPAYa€Thest 1 [eHb, Ha ii
CKJIQ[lyBaHHS, MapKyBaHHs i KOMILIEKTAI{I0 IIapTiil 10 BiAllpaBKU IOKYIIIISIM
— 3 pui. IepioguuuicTs mogayi TPAHCIOPTHUX 3acObiB I BiABaHTAXKEHHS
MPOAYKITii — 6 AHiB.

BusHaunTe HOpMaTUB 3amacy roToBoi POAYKILii.

3asdanns 3. 3anac rotoBoi MPOAYKIli HA MOYATOK IJIAHOBAHOTO POKY
ctanoBuB 240 oxuauie. IlmanoBuit ToBapHMii BUIycK mpoaykiii — 2920 oau-
HHUIIb 32 PiK. 3TiIHO 3 Y3rOKEHUM TPpadiKoM MOJaHHsI TPAHCIIOPTHHUX 3ac06iB
3armacy TOTOBOI ITPOAYKILii BUCcTaunTh Ha 14 AHIB, a IpM MMOaHHI TPaHCTIOPT-
HUX 3ac00iB Ha 3aTaJIbHUX 3acajiax I[bOTO 3aMacy Ha KiHellb POKY BUCTAuUTh
Ha 30 mHiB.

[Tpu mepimoMy BapiaHTi TOJaHHS TPAHCIOPTHUX 3acO0iB /IS BiBaHTa-
JKEHHsT MPOJYKIlii BapTicThb BifBaHTaxenHst cranoButume 10% , a ipu apyro-
My BapianTi — 6% BapTOCTi IPOAYKILil, 10 Peai3y€eThCsl.

Basucna 1ina mpoaykiii — 180 rpu 3a ogumuiio. Butpatn BupoGHUIITBA
— 75 % Baprocti poayKilii. ButpaTu 3a 36epeskeHHsIM 3aIaciB roTOBOI Mpo-
aykuii — 60,0 % 1o ix BapTOCTi.

BusHaure cymy mpupocTy mpuOyTKY 3a HaliparlioHaJbHIIIOro BapiaHTy
BiZiBaHTaKEHHA NPOAYKIIil IpH ii peasisartii.

o po3ainy 14

Tectn

1. ITix nponaraHa0I0 pO3yMilOTh:

1. KopoTkoyacHi crioHyKaabHi 3aX0/M MIOA0 320XO0YEHHS KYIIiBJIi i TIpo-
JlaXKy TOBapy.

2. Bynb-sika matHa (hopMa HEOCOGUCTOTO TIPeCTaBJeHHST TOBaPiB, MO-
CJIYT IiJTbOBUM ayANUTOPISIM.

3. Heocobucte i HeomadyBame TpecTaBaeH s TOBapy (MOCAYTH) 3 Me-
TOIO CTBOPEHHSI CIIPUSITIIMBOI J[YMKH TIPO TOBap i 10T0 BUPOOHUKA.

4. BesnocepeaHill KOHTAKT Mi IpoJaBIeM i oguuM abo AeKiabKoMa I10-
KYIIISIMU 3 METOIO 3/[iiCHEHHST TOKYIIKH.
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2. [Ipsima peknamMa He BUKOPUCTOBYE TaKHX popM:
1. JIncris, TUCTIBOK.

2. Karasoris, mpocIekTiB.

3. PextaMHUX TEIEPOJIUKIB.

4. Kasmenmapis.

3. ¥ kpainax 3 po3BUHYTOI0 PHHKOBOIO €EKOHOMIKOIO NPOBiTHOI0 (hOPMOIO
MPOCYBaHH# iHBECTHIIIHHUX TOBapiB HA PUHKH OCTAaHHIMU POKaMM cTaja:

1. Tenepexmama.

2. [Ipsama pexksama.

3. Pexyrama Ha BHICTaBKax i SpMapKax.

4. Cucrema PR.

5. Internet.

4. Byap-sika popma MOBiZOMIIEHb, BUKOPHCTOBYBaHUX (bipMoIo 1Ist iH-
(dopmyBanHsi, IepexoHaHHs a00 HAT[yBaHH: CIIO3KMBAYaM PO CBOI TOBapH,
HOCJIYTH, ifie], CyCHiIbHY AisIbHICTh 200 BIUIMB Ha CyCIJIbCTBO, HA3UBAETHCS:

1. Pyxom ToBapis.

2. @ipMOBUM CTHJIEM.

3. [IpocyBanHaM TOBapiB.

4. ToBapHOIO MapKoIO.

3. [To sikoro BUy MPOCYBaHHS BI/THOCUTHCS MPOsK TOBAPIB 3i 3HIZKKOIO:
1. Pexama.

2. [Ipomaranga.

3. CrumyioBaHHs 30yTy.

4. OcobucTuii mpogak?

6. Busnauure, 10 He BiZTHOCUTBCS 10 KPUTEPIiB e(peKTUBHOCTI Y4YacTi y
BHCTAaBIIi:

1. O6'em mpezacrasienoi indopmarii.

2. KinbKicTh BifiBiyBadiB cTeH/IiB.

3. KinpkicTh HOBUX MMOCEPEHUKIB.

4. ButpaTu Ha ofiHe 3aMOBJIEHHS.

7. 3HaiiiTh HeNPaBWIbHUI BUPa3:

1. PR, na Bimminy Bif pexsiamiu, HarrpaBJieHi Ha pi3Hi IinboBi ayanuTOpil.

2. TapkeTUHT — Ile MOKJIUBICTh aHAJIi3y MOBEMIHKU BiABiMyBauiB calTy
i AIIPUEMCTBA.

3. Ilpu Bu3HAYeHHI OIOKETY MPOCYBAHHS «3BEPXY-BHU3» CIIOYATKY BH-
3HAYAETHCA 3arajbHa CyMa BUTPAT Ha IPOCYBAHHS, KA MOTIM PO3MOAINAETD-
sl MiXK eJleMeHTaM#i KOMILJIEKCY.

4. ITportec BUGOPY KOMILIEKCY MPOCYBAHHSI TOBAPY BKJIIOYAE 5 €TAIIB.

342



8. Buznaumure, 10 Bi/ITHOCHTHCS 10 KOMIIOHEHTIB CHCTEMH IPSAMOTO Map-
KETHHTY:

1. @opma 3BepHEHHS, TEPIOANIHICTD, PECYPCH.

2. llinpoBa ayuTOpisi, 3BBEpPHEHHS, 3acobu KOMYHIKaIrii.

3. [Ipormo3suttist, BUMIpHU#T BiATYK, 3aCOOM KOMYHIKAIIii.

4. Basu maHux, (hopMa 3BepHEHHsT, 06XBAT ayAUTOPIi.

9. 3HaiiniTh NpaBUIbHUIT BUPa3:

1. ITepeBaroio IpsIMOTO MAapKETHHTY € MOKJIUBICTH 3MipsSTH BCi peakIrii
CIIOJKMBAYiB.

2. Ilonmynisgpri3aiiist € OTHUM 3 METO/IiB PEKJIaAML.

3. Ha npoMucI0BOMY PUHKY OCHOBHUMH 3ac0O0aMU PO3HOBCIOAKEHHS
peksaMHoOi iHdopMariii € excrosuiii Ha Taxy3eBUX BUCTaBKaX, peKJIaMa B
Internet, B rasy3eBux BUaHHAIX.

4. Ha mpoMucI0BOMY PUHKY TOYHO KiJIbKiCHO OTiHUTH e(peKTUBHICTD pe-
KJIAMU Iy’Ke CKJIaJHO, TOMY, K IIPABUJIO, BUKOPUCTOBYIOTHCA TIIbKU AKICHI
[IOKa3HUKHU.

10. Sxi YMHHUKY BIUTUBAIOTh HA KOMILIEKC MPOCYBaHHS MiIMPUEMCTBA:

1. Opramnizarttiiina cTpyKTypa, TUI 3aKyTiBEJIbHOTO IEHTPY, EKOHOMITHA
CUTYyaIlisl.

2. Tun ToBapy, eran JKIIT, micTkicTh puHKY, cTpareris ¢gipMu.

3. M®opma BJIACHOCTI, MicIle PO3TAITYBAHHSI, CTPYKTYPa KAHAJY PO3MOJITY.

4. TexHoJIOTist BAPOGHUIITBA, PO3MID MiAIPUEMCTBA, 00'€EM PUHKY?

11. BusHauTre MeTOJ] YCTaHOBJIEHHS 3arajbHOro OIOJ’KETy Ha MPOCY-
BaHHS TOBapy, SIKUM KepyBajacs ¢ipMa, IVIAaHYIOUH CBill OI0/’KET y TaKuit
cnoci6: ¢ipma wianye Ha HaCTynHMIA PiK 30LIbIIMTH 30yT TOBapy A Ha 5%,
BIPOBaUTH MapKy ToBapy B i momorrucs BusHauust 15% 1iJibOBOro puHKy,
MOJIIIIUTYA PiBEHb MO3UTHBHOTO BiJIHONIEHHS HaceseHHs 10 ¢ipmu 3 60 10
75%. Jlas noCSATHEHHS i€l MeTH OTPiGeH 610/:keT y poamipi 930 rpH.

Busnaaute metom:

1. ¥Yce, mo Bu MoskeTe cobi 103BOUTH.

2. IIpupicr.

3. ITapuTeT 3 KOHKYPEHTAMU.

4. YacTtka Bif mpogaxky.

5. TorozxyBaHHs 11iJieil i 3aBaHb.

3aBaaHH

3aedanns 1. Mapkerunrosa cirysx6a (ipMu IIpoBeJia JOCIiPKEHHsI 110 BU-
BUEHHIO XapaKTepy B3aEMO3B A3KY Mixk MacIiTaboM 3ax0/1iB nabJIiK pijeiinna
i OTOYHMM peliTuHroM (hpipMu Ha BiANOBIAHOMY PUHKY (TabJ1.). 3HAYEHHS iH-
JIEKCY J1iJIOBOTO IUTYBAHHSI BU3HAUAETHCS SIK KiJIBKICTh IOCUJIaHD, TOB'SI3aHUX
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3 iM'stM i mistrbHiCTIO hipmu i BioOpaskeHux B 4 ramysesux 3 30 HaltGibI MO~
MyJISIPHIMIMX IPYKAPCHKUX JIiJTOBUX BUJAHHX. [HIeKC TeXHOMOTIYHOrO piBHS
TPOMYyKIlii (BU3HAUYBAHUI HE3aJIEKHOIO eKCIIEPTHOIO PAIOI0 ) TIOKA3YE HOMED
no3utiii cepez 20 miANPUEMCTB, IO HANYCITINIHIIITE TTPAIIOIOTD Y IIiif TaIy3i.

Tabnuys 1

| II | III | IV I II III IV
2005 | 2005 | 2005 | 2005 | 2006 | 2006 | 2006 | 2006

820 | 1470 | 658 | 1800 | 4560 | 7600 | 11450 | 14900

Butpatu ma mabiik
piJieliiiHs, IpH

3HaveHHs  iHIEKCY
JIIJIOBOTO ITUTYBAaHHS

17 1 24 | 19 | 31 | 77 | 112 | 224 311

IHmexc TexHOJIOTIYU- 5

. 6 7 6 6
HOTO PiBHs IIPOJYKILi

3aBraHHA:

1. IloGyayiiTe CTaTUCTUYHY 3aJI€sKHICTh MiK PiBHEM BUTpAT Ha malbJIiK pi-
JIeHIH3 1 oy istpHicTio dipMu B II0BOMY ¢BiTi. 3po6iTh IPOrHO3 BUTpPAT
HACTYITHOTO POKY.

2. 3anporonyiite CTPYKTYpY [JIAHOBUX BUTPAT HA TTAGJIiK PileiiHs.

IIpu pimenni BUKOPUCTOBY¥TE METOAM CTATUCTUYHOTO aHAJII3Y.

3aedanns 2. 3a 2007 pik HiAIPUEMCTBO OTPUMAJIO 3aMOBJIEHb HA CyMy
659 tuc. rpu Big 12 3amoBHuKiB. Cyma 3amoBiienb y 2006 p. craHoBnia 632
640 rpu. Piunuit obopot ckias 731 Tuc. rpu. Ha mignpuemcrsi npaioe 59
oci6. Pospaxyiite mokasHuky eeKTUBHOCTI MAPKETUHIOBUX 3aXOJIiB, SIKIIO
BiJIOMO, 1[0 PivYHi peKJIaMHi BUTPATH CTAHOBUJIU 48 THC. TPH.

3asdanns 3. KepiBHUK Bty MapKeTHHTY MaITUHOOYAIBHOTO 3aBOILY
[OBMHEH HiAroTyBaTU OOIPYHTYBAHHS BUKOPHCTAHHS PEKJIAMOHOCIIB [1Ist
nepenadi ingopMmailii mpo MPOAYKILiIo, 10 BUITYCKAEThCs. BiH mpomnonye pos-
TJIAHYTH TaKi BapiaHTu.

1. IlyGaikauis B cremiajzizoBaHux kypHasax. I[Ipu mpoMmy Bizomo, 1o
CTATTS HA O/{HY CTOPIHKY, TOMIII[eHa B 4 cIeliaTi30BaHNX JKypHAJIaX THPaKeM
4200 npuMipHuKiB, MoKe 3a6e3nednTr 1800 MOTEHIIHIX 1iIbOBUX KIIEHTIB.
Burparu Ha ogHOpa3oBe po3MilieHHs orosomeHHsa cTaHoBaATh 2000 rpH.

2. Opranizaiiiss nmpsiMoi pekJiamMu, 1o Takok mpuBepHe yBary 1800 3a-
LiKaBIeHUX KJIICHTIB, ajle B I[bOMY BUIAJKy BUTPATH Ha CYIIPOBiIHI JUCTH,
MPOCIIEKTH i KapTKu BiamosizHo cranosssith 1800 rpH i Ha Bigmpasky — 5000
TPH.
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3. Y4acth y ApMapKy i MiZITOTOBKA eKCIMOHATIB /IJIS BiZIlIpaBIeHHs HA BU-
cTaBKy. B 1iboMY BuIa/[Ky BUTpPATH HA BUCTABKOBY Loty (60 M%) CTAaHOBIATD
42 000 tpH, 1o 3a6e3neunTh 3amydents 6000 BixBigyBadis.

[Iuranns:

a) 0OTPyHTYyliTE EKOHOMIYHO KOKHUI BapiaHT PEKIaAMHUX 3aC00iB;

6) sika ePeKTUBHICTh BUTPAT HA PEKJIAMHI 3aXO0/IH, SIKIIIO BiOMO, 1110 Ha PEKJIaMy
B CIIeliasTi30BaHNX JKyPHAIAX BiZATyKHYBCs 1% unTauis, Ha IpsIMy peKJiamy BiloBi-
s 16 3artikaBiieHnX, a Ha BUCTaBII BiziBimyBaui mpoBesm 600 gioBrX rieperoBopin?

3asdanns 4. CepenapooboBuii TOBapOOOIT MiAMTPUEMCTBA 0 TPOBEAEH-
Hs pekJiaMHOi KammnaHii cranoButb 2000 rpH, IpUpicT TOBApoOOiry IpoTSIroMm
40 gHiB mic/ist 3aKiHYEHHS peKJIaMHOI KaMmaHii — 16%, 1iHa ommHuIIi IIPOLYK-
nii — 12 rpH, BUTpaTH Ha OAMHUINO NPOAYKIii — 10,5 rpH. GIOIKET peKaaMm-
Hoi kKammna#ii 5000 rpH. PospaxyBaTu oOKasHUKY, HEOOXIiIHI [JIsT OTliHIOBAHHSI
e(eKTUBHOCTI peKIaMHOT KaMTIaHii.

o poaainy 15

Tectn

1. OxHUM 3 MAPKETHHIOBUX 3aBJaHb MiANPUEMCTBA € JOCITHEHHS O1Ib-
1IOTO 3a/10BOJICHHS CIOKHMBayiB AKicTIO iioro npoaykuii. MeHnexep 3 Map-
KEeTHHTY 3alPOIIOHYBaB /IBa 3aBJaHHSI:

1. IligBUIMTH MOKA3HUK CTYIEHsI 33/I0BOJIEHHSI BUMOI CIIOXKHMBAYiB /10
2010 p. 392 10 98%;

2. locarTi MakCMMaJIbHOTO CTYIIEHsI 33/I0BOJIEHOCTI CIIOKUBAYiB.

SIkomy BapianTy 3aBnamust Bu 6 Binmanu nepesary?

1. Ileprmomy.

2. Ipyromy?

2. SIki NOKa3HUKY He € KPUTEPisMU e(PEeKTUBHOCTi MAaPKETHHTY:

1. BukoHaHHs 10roBipHUX 3a00B’I3aHb MO0 MOCTABOK TOTOBOT MPOLYKILi.
2. OTpuMaHHSI TJIAHOBOTO MPUGYTKY.

3. Minimizarist co6iBapToCTi.

4. Onrumisailig peHTabeIbHOCTi BUPOOHUIITB.

5. Ourumisailist peHTabeIbHOCTI TIPOLYKILii.

3. PeBi3is i KOHTPOJIb K CKJIAIOBi MpoOLECy yNPaBJIiHHSA MapKETHHIOM
— e 3acoou:

1. locATHEHHS BUCOKOI KyJIbTYPH YIIPaBJIiHHSA arlapaToM (GipMu.

2. EeKTUBHOTO BIUIMBY HA PUHOK, HAa KJIi€HTIB (hipMH.

3. Onep:xanus indopmarii mpo piBeHb 10cATHEHHS (hipMOIO METH HA PUH-
KY Ta ONTUMAJbHICTh BUTPAT HA MAPKETUHTOBY JisITbHICTb.

4. Bigmosizi 1 1 2 mpaBuJIbHi.
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4. PeBi3id i KOHTPOJIb MAaPKETUHTY He JIa€ 3MOTY:

1. IlizBUIUTH Pe3yIbTaTUBHICTD TIPOTIECY YIIPABIiHHS MAPKETIHTOM.

2. lligutuTy epeKTUBHICTD MJIAHYBAHHS MAPKETHHTY.

3. lloBepHYTH BTpaueHy BUTOLY.

4. BusiBuTu HentGasio0 BUKOHAHI ortepaitii, Buau poGiT 3 MAPKETUHTY Ta BU-
KOHaBIIiB.

3aBaaHHS

3asdannsa 1. 3a HacaigKamMu peasizanii IPpOAYKIil KOHKPETHOIO BUIJIALY
3a [onepeHii mepios BCTAHOBJIEHO, 1110:

1) 36iabIIMIacss TPOMO3UILS AHATOTIYHOI MPOAYKINi Bifi KOHKYPYIOUNX
MiATPUEMCTB;

2) 3HWIKEHHS I[iHKM He 3a6e31eunsio 36iablieHHst 06Ty peasisaitii mpo-
NYKITii, OCKIJIbK KOHKYPEHTH BiJ[ITOBiIN BiATIOBITHUM 3HVKEHHSIM IIiH;

3) rpaHMYHO 3HU3UIACS CepeHs PeHTa0eIbHICTD Peaisallii OMMHUIL i€l
TIPOAYKITi1

KoedilieHT enacTUUHOCTI MOMUTY 32 Ii€I0 TPOAYKITIEIO, 3aJI€KHO Bifl 3Mi-
Hu 06¢csaTy i mponosuii, Giabmui Big OAMHUII, IIIHOBA €TACTUYHICTD TTOMUTY
— MeHIIIa Bi/l OAMHUIL.

Axi 3axoan B Takii cuTyarii MokHa 3aIIPOTIOHYBATH ?

1. IIpo/ioBKUTH I[IHOBY KOHKYPEHIIit0, BCTAHOBJIIOIOYY I[{HW, HUKYi 32 BH-
TpaT BUPOOHMIITBA i peamisalii MpoAyKILii, 3 METOIO BUIaeHHS KOHKYPEHTIB
3 pUHKY 30yTYy.

2. 36ibIIUTH BUTPATH IO PEKJIaMi, 106 CTBOPUTH PUBaOIUBIIIMIA 3pa-
30K IIPOAYKIIii HOPiBHAHO 3 KOHKYPYIOUMMU 3Pa3KaMU.

3. lligBumuTy AKicTh i yHIKAIBHICTS MPOAYKIII 3 opieHTaIii Ha BY3bKY i
GiJIBIII TIJIATOCTIPOMOSKHY KaTEropito CIIOKUBAYIB.

4. Po3mmpuTH CIIEKTP MOCIYT IPH MPojakax MPOAYKILi i mo micasmpo-
JaKHOMY 0OCJIYTOBYBaHHIO ii CIIOKUBAHHSI.

5. 3HATU NPOAYKILIO 3 BAPOOHUIITBA i BUKOPUCTATH (DiHAHCOBI Ta BUPOO-
HUYi pecypcH, [0 BUBIJIBHAIOTHCA, Ha 30ibIIeHHS BI/IpO6HI/IL[TBa 1HIINUX BUIiB
POAYKILiT, GiJIbII IUPOKOrO BUPOOHUYOTO [IPU3HAYCHHSI,

6. CropuCTaTHCST JJIS TIOJITIIIEHHST 36Ty TIPOAYKILIT TTOCTyTaMU aBTOPHU-
TETHUX MOCEPETHUITHKUX (hipM.

3aedanns 2. Ilignpuemctio peanizysaio 2600 o, mpoayKiiii 3a 1iHoio 2,7
THC. IpH. BuTpaTn BUpOGHUIITBA HA OMMHMUITIO TPOAYKILii cTaHoBuaK 1,8 THC.
rpH. 3a HacqiAKaMu 30yTy MPOAYKIIT 3a 3BITHWIT Mepioj yTBOPUBCS cepeHiit
36yToBMii 3amac y poamipi 400 ox. mpoaykiiii. Burpatu Ha 36epiraHHs 1bOTo
3anacy cranoBusin 80,0% ftoro Baprocti. Kpim Toro, nignpuemcrso Burparu-
J10 325 THC. TPH. Ha 3/IiiICHEHHSI 3aX0/[iB 1010 npocyBaHHs npoaykiii. Ha Biz-
BaHTAKEHHs | TpAaHCIOPTYBaHHsI MpoAyKiiii BuTpauero 650 tuc. rpu. Konky-
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pyfoue miampuemctBo peantizyBano 3000 ox. Takoi camoi MPOAYKITii 3a MiHOTO
2,3 THC TPH. 32 OJMHUINO. BUTpaT BUPOOGHUIITBA i peasizalii MpOAyKILi 1o
IIbOMY TiAMPUEMCTBY cTaHOBUJIN 2,0 THC TPH HA OJUHUIIIO.

Ake 3 mianpreMcTB edeKTUBHIIIE BUKOPUCTATIO BJIACHWI KamiTasl, SIKIIO
fioro cyma 1o mepriomy i ipyromy miampueMmctBy ctanoBusia 3000 Tuc. TpH.
YCTaHOBITh pO3MIp BiAXMUIEHHS peHTabeIbHOCTI MiANIPUEMCTBA, 0 ePEeKTUB-
Hillle peasii3yBajio IPOLYKIIiIO, Bijl peHTabeIbHOCT IHILOTO i PUEMCTBA.

3asdanns 3. Ha punky sarajbHuii 060poT npoaykKiii ctaHoBuB 14 MiiH
rpa. O6opoT MmiAnpreMCcTBa B 3arajibHOMY 000poTi — 5 MtH TpH. Pesynbratn
TOCTI/KEHHST PUHKY TIOKA3aJIH, 0 Ha HHOMY 000POT MOKHA MiABUIIUTH IO
20 MJIH TPH, SIKIIO 3al[iKaBUTH BJACHUX OTEHIIIHHUX TTOKYIIIIiB.

[Muranms:

a) sIKa YacTKa I[bOT0 MiIIIPIEMCTBA HA PUHKY?

6) siki 06CsIT, MICTKICTh PUHKY, [OTEHI[ial PUHKY, TTOTeHIiax 30yTy mii-
MIPUEMCTBA?

B) KU TOTEHITiaT PUHKY YK€ BUKOPUCTAHO?

Keiicu

Keiic 1

«Megicucrem» — MapKeTUHT iHHOBAI[ifHOTO MeIMYHOTO MPUIaLy

«Menicucremy» — kuiBcbka ¢ipma, ctBopena B 1990 p, Bona nmpoBoauTs i
NIpoJIa€ PisHYy MEUUHY IPOAYKIIIO, a TAKOK IIPOJA€ MPOAYKIIIO iHITIX hipM.
OcnoBHa 1pobJieMa (hipMu OJIATaE B A0BEIEHHI TOBaPiB 0 CIIOKUBAYIB.

MPOAYKT ®IPMU

Enexrpoctumyssitop odramemosorivuauit ECO® — 11e mpuian, sSKuit
3HAYHO TOJIIMINYE 3ip y MAIi€HTIB, AKi CTPAKIAIOTH Bifl NESIKNX O(TaIBMO-
Joriynux 3axBopioBanb. 3acrocyBants ECO® ocobiuBo edexTuBHE mpu
JIIKyBaHHI MMOYATKOBUX CTaili KOPOTKO30POCTi, /1ajleKo30pOCTi i acturma-
TU3MY i 3[aTHE HAJIOBro O30aBUTH TAII€HTA BiJl HEOOXiHOCTI HOCIHHSI OKY-
JisapiB. bisbiie Toro, KIiHIYHO 0BeEIEHO, IO MAlliEHTaM 3 CepHO3HINTMMHU 3a-
xBopioBantsiMu JjikyBanHs ECO® 3alesnieuye 3HauHe OJIIIIEHHS CTAHY
37I0POB'sL.

ECO® crBopioe Gesneuti i 6e360I1icHi iMITyJIbCH €JIEKTPUYHOTO CTPYyMY,
3MIIHIOIYM ITUJTiapHUi M'g3 (OCHOBHUI M'$13, 10 YIIPaBJIsie OYHUM KPHUIITA-
JIMKOM ), @ TAKOK TIOJIIIIIYI0YU KPOBOOOIT B 04HOMY sA0JYIli B CEPENHBOMY Ha
60%.

[Hogonasmm TpyaHOITi, TIOB'A3aHi 3 KJIIHIYHUMHU TeCTaMU i OTPUMAHHIM
ninensii, «Memicucrem» y 1995 p. orpumas 103Bia Ha BupoGHHIITBO ECOD.
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MAPKETHUHI

«MenicucteM» HaJCUIAB 10 JiKapeHb JUCTH 3 iHGOPMAaIli€lo Mpo HOBUI
TPOAYKT, miakpeciooun mepesaru ECO®Ma mepes iHmumMu crocobaMu JiKy-
BaHH:1. /l0/1aTKOBO KOMIaHisI po3MililyBasia pekjaamy B o(hTaIbMOJIOTIYHNX Ta
irmmx mpodinsHux KypHanax. Kpim toro, «Mezicuctems 6paB yqacTsb y Mik-
HaPOJAHUX BUCTaBKaX MeJUYHOTO YCTaTKyBaHHS.

Criocobu mpoziaky IpoAyKTY: 1) MpsiMuii Mpoiak MPUBATHUM 0COGaM, JIi-
KapHsIM, KJIiHiKaM, anTekam; 2) yepe3 KOMepIliiiHy hipMy moceperHuKa.

3asBrYail g OTPUMAHHS M0AATKOBOI iHGopMamii mpo mpuiaz Jikapi
3B's13y10ThCsI 3 « MemicucreMoms. OtpumMany iHdopmaiiiio BoHE 06roBopIO0Th
[OTIM 3 iHITMMU 3aliKaBIeHuME 0cobamul (HaCIIPaBiii e oxHa 3 GOpPM 3aKyIIi-
BEJIbHOTO IIEHTPY), 1 JIUIIIe Mic/Id IIbOro NMPUNMAEThC PillleHHs ITPO KyIiBJIIO
ECO®. IToTim noky1eip, sIK IIPaBuIIo, 3aIPOIIy€E paxyHOK y «Mezicucrem»
ab0 JOMOBIISIETBCS Bi/ipa3y K MPOBECTHU OILIATY 3a TPHJIa. 3 PaxyHKIiB MO-
KYTIIiB, IO 3aMUTATN PaXyHOK , OIIAuy€eThest Timbku 50% itoro. Ilpuunmoio
TOMY — HEMOKJIMBICTD 3i0paTi cyMy, HEOOXiHY /IS OTLIATH TIOKYIKHU (IliHa
ECO® - 900 nomapis). JlikapHi OTpUMYIOTH Iy’Ke MAJIO JePKABHUX KOIITIB
JUISL 3aKyIiBJi MeIUYHOTO yCTaTKyBaHHS, TOMY BUMYIIEHi ITOKJIafaTUCS Ha
JIOTIOMOTY CITIOHCOPIB.

ITicist 3ailicHeHHsT TIOBHOI OMJIATH TIPHJIAJLY MOKYIIelb abo 3abupae ioro
cam, ab0 OTPUMYE MOIITO. «MeicucTeMs IPOIOHYE JiKapsiM 6e3KOLITOBHE
HaBYaHHs 110 BuKopucranuo ECO®.

KOHKYPYIOUI ITPOAYKTN I METOAU JIKYBAHHS

Ha punky € gexispka iHImMX opTalIbMOJOTIYHAX CTUMYJIATOPIB (HApH-
knan, «Docdensy, «Canmaitny, «Hakpar, «Mikpod» ), siki MOKHA KyIUTH 32
miHoio Big 250 mo 450 momapis. Ilpore yepes ix au3aiiH, 0COOIMBICTIO KO-
TO € HAaKJa/[aHHS eJIeKTPOJIiB MPsIMO Ha Biko (a He Ti/l BiKO, SK 1pu JIiKyBaH-
ui ECO®), marmienTn MOXyTh BimayBaTu OLIbIHil auckoMbopt. 3 i€l &
MPUYMHYA TIPUJIAAU He 3a6e31edyioTh JOCTATHBOI MIIJIBHOCTI CTPYMy uepes
nnsIiapHA-M 53 (TIpH TToadi CTPyMY BiKO TTOUMHAE CillaTUC) i, IK HACTIZOK,
BOJIOZIIOTH MeHIITUMH, TopiBHsIHHO 3 ECO®, niesicTio.

IcHye mexinbka ambTePHATUBHUX CIOCOGIB JIKYBaHHS OYHUX 3aXBOPIO-
Banb. Haituacrinre npusHayaoTs (hapMakosIoTiuHy CTUMYJISAILI0 a0 yIbTpas-
BYKOBY Tepariifo IiIiapHOro M'si3y, ajie oOuBa Iii MeTo1 MeHIII i€Bi mopis-
usiHo 3 ECO®. [Hozi 3acToCOBYIOTH METOIEKCUMED-JIa3€PHOT Xipyprii, ae e
Zly>Ke Jlopora Ipolie/lypa, sKa J0 TOro K MOXKe 3aCTOCOBYBATHUCS JIMLIe [1pU
neBHoMYy cTaHi oka. CJtij 3a3HaUNTH, 110 TAIIEHTU JOCUTH YaCTO 3TO/IXKYIOTh-
€4 Ha Jla3epHY XipyPrilo ITi/l BIVINBOM PEeKJIaMHOI KOMITaHii.
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IMuranus

1. Sk came «Megmicucrem» nosuten npogasatu ECO® nepenbadyBaHum
KJIIEHTaM, sIKi KYIYIOTh TaKe YCTaTKyBaHHs Briepine? STk moTpibHo mpogaBaTu
ECO® kientam, siki BiKe MaJIH CIIPABY 3 TAKUMU TIPUJIALAMU ?

2. OuiniTh MapkeTHHTOBi il 1iei ipmu 10 choromuimuboro aust. o Bu
nopaaum 6 BracHukaM «MezicucTeMa» 3MiHUTHU B IXHIX AistX 110 30yTy 1Ipo-
IYKTY?

3. Ilpumnyctrmo, B JiKapHi 3aCTOCOBYIOTH (DAPMaKOJIOTIUHY Tepariio /s
OYHUX 3aXBOpIOBaHb. OMUIITH TPU CITOCOOH, 32 IOMTOMOTOIO SIKUX KEPiBHUIITE
JliKapHi MOKe yCBizoMuTH HeoOXiaHicTh npuadanus npenapary ECO®.

4. Busnaure nocaau Jyiojiel, siki HallMOBipHillle BUCTYIATUMYTh Y TaKUX
POJISIX: KOPUCTYBAYi; MOKYIII; 0COOH, IO YXBAJIIOIOThH PillleHHs; 0cobi, sKi
BIUIUBAIOTH HA IPUIHSATTS pillleHHsI.

Keiic 2

«Onecskuii 3aBoJ paliaTbHO-CBEP/IIMIbHUX BEPCTATiB>
BAT «Opnecbkuii 3aBoji pasiiajibHO-CBEP/IYBAIbHUX BEPCTATIB» MPUIHSI-
JIO pillleHHsT PO OpraHi3aiiio cBoiX mpeactaBHUNTB y Pociiicbkiit Deneparii.
CnouaTky Take npeacraBHUITBO (hipma «Pagapi») 6ysio opranizosaHe B Mic-
Ti Mocksi, motim (pipma «Crankomons) — Caukr-IletepOypsi. Y mepcrexTu-
Bi — opranisaiis npezacrasaunTB abo B Kysbaci, abo B mMicTi KpacHosipchbky,
a6o B perioni Metamypriitroi mpomucaoBocti Kazaxcraui. [Ipu nbomy mepe-
CJILyBaJIACs TaKa MeTa:
- 30epesKeHHsT PUHKY 30yTYy CBO€EI MPOIYKITii;
- 3abe31eueHHs TOTPed POCIiCHKUX ITIIIPUEMCTB Y BEPCTATAX, 3aIIACHUX Yac-
THHAX i HipMOBOMY cepBici, IO TPaANIIIHO TIOCTABISETHCS B PETiOH;
- NIPOBEJIEHHS IJIaTexiB 3a BimBantaxenus B P ycraTkyBaHHs B cuTyaiiii
MOPYIIEHNX TOCTIOAPCHKUX 3B'A3KIB i MUTHUX 6ap'€piB, 110 BBOAATHCS.

IIpu ipboMy BupilllyBaucs Taki 3aBIaHHS:

- IIpOBEJIEHHS MapPKETUHTOBUX JJOCJi/IKEHHDb Ha PUHKY BEPCTATHOI IPOAYK-
uii P@;

- [poBefieHHs pekaaMuoi AisibHOCTi B PD /i1t IPOAYKILii CBOTO TimIpu-
€MCTBa,

- odopmienns i sabesnedennsa 6apTepHuX onepaiiii 3 kiieatamu B PO B
YMOBaX KpU31 HEILJIATEXKiB;

- omepauii i3 3aco6aMu MiAIPUEMCTBA 3 METOIO MOJIIIIIEHHS CBOTO (iHaH-
COBOTO TIOJIOJKEHH;

- yyacTh y POCIiCbKUX MporpaMax CTPyKTYPHOI 1epeOyI0BY i BiTHOBIEHHS
MTPOMUCIOBUX (POHIIB POCIHICHKIX MiATPHIEMCTB (KOMIIJIEKCHi TTOCTaYaH-
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HS ycTaTKyBaHHA 1711 3aBoxy AuryHiB AT "Kama', i miampuemcts PAO
"Taznipom™);

- HaJaHHA JOIIOMOTU CBOEMY IiAIIPUEMCTBY B 3/ilCHEHHI KOHTAKTiB 3
pisHuMu opranizaiismu B kpainax CHJI (TypkMeHCbKi BUpOOHUKH Oyi1-
Matepiasis, y30eKICTaHChKi TOPryioui opraHisaiii B ranysi MmeTanoo6po-
GJIIOBAJIBHOTO yCTATKYBAHHS).

PesysnbraTél po3paxyHKiB e(PeKTUBHOCTI (DYHKI[IOHYBaHHS CTBOPEHMX
npenctaBannTts BAT "O3PCB" mokasyiors, mo Taka (opma opramisarii
IIPE/ICTABJIEHHA CBOIX IHTEPeCiB 3a KOPJIOHOM Yy TPU pa3y BUTIAHIINIA, HIXK 10-
TIOMOTa MOCePEeHUKIB.

CriBpoGiTHUKAM MTPEICTABHUIITB TAKOK CTABUJIOCS B 000B'I30K BijcTe-
JKYBaHHS PUHKOBOI KOH TOHKTYPH aHAJIOTiYHOT TIPOYKITii.

Kpim MmeranoobpobHoro ycratkysanHs, 1o Bunyckae BAT "O3PCB',
fioro me Bupobaserbeas Himewuawni, Pymynii, Knrai, KH/P. Pagianpno-
CBep/UIHIIbHI BepcTatu Buityckae Takok AT "CrepiutamMarbKuil CTaHKO-
3aBon" (moa. 2C550). IIpomoBikye BUIyCKaTH KOMITAKTHHI pajiaJbHO-
ceepibHui Beperar Moz, 2K52 T'omenbebke BBO.

Y 3apybiKHUX MPEACTaBHUIITBAX 3aBOMY 3 METOIO BU3HAUEHHS TIHU pea-
Jizanii MPoAyKILii, CBOrO MicCIlsl Ha PUHKY TIOBUHEH OYTH B HasiBHOCTI iHCTPY-
MEHT JIJIs1 BU3HAUYEHH IIOPiBHAJIBHOI XapaKTEePUCTUKU CBOIO IIiANPUEMCTBA
b0 OIliHKU npoayxkiii, mo peanidyerbesi. HInpoke 3actocyBaHHs Jisl TOJ-
OHuX 1isell orpumasa mikasia O3ryza, 3a JOIOMOIOIO IKOT MOKHA BUPA3UTH
SIK TIO3UTHBHE, TaK i HETaTUBHE CTaBJCHHS N0 bipMu/TIpoayKIlii. 3a po3po-
6ienoo Creitniesiem 10-6ajbHOIO CUCTEMOIO OI[IHOK OTPUMYIOTH TOYHilIe
ysBiieHHs ipo 06'ekT. CrioxkrBauaM TPONOHYEThCs HAbip TEBHUX XapakTe-
PUCTHUK, i BOHU TOBUHHI OIlIHUTH, HACKIJIbKU KOKHE 3 IUX BU3HAYEHb/XapaK-
TEPUCTHK BiANOBifa€ ix AilficHiit Baromocti. [ToBHWMIT 36ir KyIiBEIBHOI OIIHKH
3 IaHNM BU3HAYEHHSIM MA€ 3HAYEHHs +5, MOBHA PO36ikHICTS -5. Mixk nBOMa
MOJIIOCAaMU 3a3BUYAll i PO3MIIILYIOTCS OI[iIHKHM ONUTYBAHUX, sIKi TIOTIM Mi/ICY-
MOBYIOTBCA i aHAII3YIOTHCA.

BukopucToByroun cyyacHi MeToau 06pobIeHHS aHKETHHUX JIaHUX, MOJKHA
JIETKO OTPUMATH OLIHKY ITPOAYKILii B I[iIOMy Ta Il OKPEMUX CIIOKUBYMX BJIAC-
THUBOCTEH, a TPOBIBIIN MOAIOHE ONMUTYBaHHS BiIHOCHO KOHKYPYIOUUX (hipMm
— HaJIiHUH, eTaTi30BaHN MaTepias I/ aHai3y: CBOEI KOHKYPEHTOCIIPO-
MOJKHOCTI.

ITpoBememo mopiBHsIbHY omiHKy Biomux B CH/I Bupo6HUKIB MeTamo-
06po6TIOBANIBHOTO YCTaTKyBaHHS MO TIPyIi cBepaavabHUX Bepcrartis: AT
«Crepauramakckuii cranko3aBoz» (Pocist), [omenbebkuii BepetaToOy miBHIi
saBoj (Binopycis), BAT «O3PCB» (Oneca ). ¥ Tabu. 1 npencrasiaeHuii 3pa-
30K TAKOI'0 POy CUCTeMaTHU3allii TaHNX ITPH OI[iHIli KOHKYPEHTOCIIPOMOKHOC-
Ti KOHKPETHOTIO IiIIPUEMCTBA.
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CrouaTKy 3a 0MOMOTOIO KCIEPTIB BU3HAYAIOThCs OJIOKU (HATIPSIMHE), 32
SIKUMU XapaKTepU3Yy€eThCsl ([OCTIKYETbCSI) MAPKETHHIOBHII CTaH MiIIPU-
emctBa. [Totim iime geranmizania koxnoro 3 6mokis. Illkana B qanomy Bumazi-
Ky BuOpaHa 5-6aibHa. Bee sameskuth Bij crynenst qudepeHiiioBaHoCTi 11X
seunr. [TogiGHy TabaMINO y BUTIIS/I aHKETH MOJKHA 3aITPOTIOHYBATH JIJIST 3aI10-
BHEHHs (DaxiBIAM, HATPUKJIA/] BEPCTATOOYIyBaHHSI, Ha IOPIYHUX MiKHAPO/I-
HUX BUCTaBKaX METAI006POOMIOBAIBHOTO YCTATKYBAHHS, IO MTPOBOJASATHCS HA
B/ZIHT B Mocksi. Tum 6isnblile 1110 TiJIbKM TaM MOHa [100AYUTU OLHOYACHO

TIPOAYKILII0 KOHKYPYIOUNX BEPCTATO3aBO/IB.

Tabnuys 1
KoHTpobHuUii IMCT NOPiBHSIBHOI KOHKYPEHTOCIIPOMOSKHOCTI
1 I 1
¥ | E5|E
= S8 |8 g
~ 22|08 P
s | S2|EEE
R ewt
=] S A | B ® O
. U ~ = E[ o= o =
YuHHNKH KOHKYPEHTOCIPOMOSKHOCTi g; | 8 S|EE =
8 £z |8&3
v 59| 2R
Q2| B =™~
=} vVE|gw
< CE|3
= < © |5
[Tpomyxitis
Axictp 3 3 4
Texniuni napamerpu 5 4 3
ITpaBo 3aMitu BUPOOY 2 4 4
Cruib 5 4 3
IIpectux ToproBoi Mapku 5 4 4
YmakoBka 4 3 5
TabapuTn 2 4 5
PiBeHb peMOHTHOTO MOHTaXKY 3 4 4
TapanTiitHuii Tepmin 4 4 4
BararoBapiaHTHiCTb y BUKOPUCTaHHI 4 5 3
YuikaapHiCTb (BiCYTHICTD aHAJIOTIB) 2 2 2
Yuisepcamism 3 3 4
Hapitinicts 5 3 4
Tepwmin ciyx6u 5 3 4
3axulieHicThb MaTeHTaMu 5 5 5

[lina
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[IpeiickypanTHa
BizfcoTok 3HMKKY 3 1iHI
Tepmin mmarexy

YMOBU 3HIKKU

Kananu 36yty

ITpsima mocTaBka
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w [ [
w|w|w|an

Toprosi npejcraBaUIITBA
OrnToBi mocepefHUKN
AreHTH i KOMicioHepH
[unepu

Cryninb OXONJIeHHS PUHKY

CuctemMa KOHTPOJIIO 3a1aciB

\CRE R LR I \C 1N [N (&, J § N
QL[ [ [ [N |
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Cuctema iepecopTyBaHHS
[IpocyBaHHs POy KITii HA PUHOK
Pexnama:

JIJIS CIIOKUBAaYiB

JIJI1 TOPTOBUX IIOCEPE/IHUKIB

InanBixyansuuit mpogask

Ctumysn U1 CTIOSKUBAYiB

[leMoHcTpartiitHa Toprisisg

ITokas 3pa3kiB NpoayKIii

HaguanHs i miaroroska 36yToBuX cayK0
Hapuanns nepconamny

3razka mpo MPOAYKIlio B 3acobax MacoBoi iHdop-
Marrii

3arasibHa KibKicTb 6asIiB 110 138 135

= W [W W= W N
W ||| |O| k| W |W |k
N (N Ww| WD w

3aBraHHs
1. BusiBUTH IpUYWHE TIEBHOTO BiICTaBAHHS I IIIPUEMCTBA CEPel KOHKY-
peHTiB.

Keiic 3

Kowmnanist NCR — ycnix Ha pociiickkoMy pUHKY

Kommanist NCR (National Cash Register Company), 1o Bupo6Jisie Ko-
JKeH Tperiit 6ankomar y cBiTi, Gysa 3acHoBaHa B 1884 p. B [leiiToni (wrrar
Oraiio, CIIIA). Cborozni BoHa BizoMa B 6ararbox KpaiHax CBITY HE TLIbKU SIK
BUPOOHUK GaHKOMATIB, a I IK KOMIIAHis, sIKa BBAKAE OJHUM 3 IIPIOPUTETHUX
HAMPSIMiB CBOTO 0i3HeCy KOMIIJIEKCHI PIllleHHsI 32 TIPoeKTaMu GAaHKiBCHKOTO
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camMo00C/IyroBy BaHHs KieHTiB. KoMItaHist akTHBHO i€ HA PUHKAX, 110 PO3BH-
BatoThes, B Tomy uncdi i B Pocii. 3 1994 o 1999 p. NCR yxkiana KOHTpakTu 1o
nocravannio 1406 6GaHKoMaTiB Ha 3aMOBJIEHHS POCIiCbKMX GaHKiB. Y crinmma
eKCIIOPTHA MOJiTHKa KoMIaHii MPUHOCUTH cBOi peaynabratu. Hampukiaz, Ha
punky Caukr-IlerepGypra, ne B 2000 p. napk 6ankomatiB HapaxoByBas 332
011., 76% 3 nux npuiininocs ua NCR.

[lo MapKeTHHTOBUX MeTO/iB, BUKOPICTOBYBAHNX KOMIAHI€0 /IS TIPO-
CyBaHHA L€l CKIaJHOI TeXHIKU, MOKHA BiIHECTU ITOCTAYaHHA GaHKOMATIB i
KpENT, a TakoX JTi3uHT. O6CaIyroByBaHHS GaHKOMATIB 3a3BUYA TPOBOIUTD-
cst ceprudikoBaHnMU iHkeHepaMu. JIJIs 1[bOro KOMNaHisi CTBOPUJIA BJIACHI
cepsicHi 1eaTpu B Mocksi i Cankt-Iletep6ypsi. B inmmx mictax cepBicHe
06CIIyrOBYBaHHS MOTJIO 3/iIICHIOBATHCS] CEPBICHUMMU TIAPTHEPAME KOMIIAHII,
iHKeHepU SKUX NIPOMILIN CcllellialbHe HaBYaHHS.

Ax 1o cepriasa 1998 p. KoMnaHist o3uIiOHyBaa cebe Ha POCIHChKOMY
puHKY sk migep. [Ipore micis dinancosoi kpusu 1998 p. obesry mpomask Gam-
koMmariB NCR suususucs. IIpuansu Kprutics: B ipobiieMax CUuCTeMOCTBOPIO-
10urx GAHKIB, 1110 OyJI OCHOBHMMU 3aMOBHUKAMY HOBUX OaHKOMATIB, & TAKOK
i HerocTaTHIX (hiHAHCOBUX pecypcax iHIIMX POCificbKuX GaHKiB, IKi B yMOBax
KPH3K He MOIJIM J03BOUTU COOi BEJMKUX BUTPAT HA MPUAGAHHS CKJIAIHOTO
yCTaTKyBaHHs.

ITepen NCR BcTao nutanHs: sk 306epertu 3aBOMOBaHi MO3UIIii Ha mep-
CIIEKTUBHOMY POCilICBKOMY PUHKY?

1. KommaHnii HeoOXifHO 6yI0 BUPINIMTH, YU BAPTO YE€KATH 3MiH y PHH-
KOBIii cuTyarlii, KoJu pociiichki GaHKM 3HOB MOYHYTH BifuyBaTH MOTPeOy B
mpuabGaHHi, aIanTaIlii, yCTaHOBIN i 06CTyTOBYyBaHHI HOBUX OaHKIiBCHKUX Ma-
LIMH, YU 3alIPOIIOHYBaTU PUHKY, L0 IIePeXUBAB KPU3Y, 32 MiHIMaJIbHOIO Lii-
HOIO TIPOAYKT, SIKWiT 3a0e3meuye BUKOHAHHS OCHOBHUX (DYHKITIH GaHKOMATY.
VY apyromy BUNaAKy KOMIaHii HeoOXifHO Gysi0 3aIllyCTUTH TIPOTpaMy 3 Bij-
HOBJIEHHSI GAHKOMATIB SIKi BiK€ BUKOPHUCTOBYBAIMCS, i sIKi KOMITaHisI MOXKe
3aKyIUTH B 3aXifHUX GaHKiB, I€MOHTYBATU iX i JIOCTABUTH B KOHTeliHepax
aBTOMOOLTEHUM 260 MOPCHKMM TpancmopToM mo Pocii, — Ha 3aBog KP130
B MicTi Tarunna Caunkr-IlerepGyscbkoi obacti. Tam GaHKOMATH TTOBHICTIO
PO36EPYTh, YCi By3n, MPUCTPOi i GIOKM BUYUCTSTH i MPOTECTYIOTH, a HaraTo
SIKi 3aMiHATh Ha HOBi. BJIOKM JKUBJICHHS | BHYTPIllHI IaTYMKK TOBUHHI 6y TH
a/IATITOBaHi 10 HOBUX KJIIMATHYHUX YMOB, ODaHKOMAT HEOOXITHO 3a6e3MeunTn
creniaJbHUM YUIIOM, SIKMH BUBOAMTHME Ha IIPUHTepi Ta eKpaHi KUPUINLIO.
Moaudikyiorbes i kaceTu aJis rpomieil — 1mo6 BOHU BiANoBigamum GaHKHOTaM
pi3HOro po3Mipy.

[lina BizHOBIEHNX GaHKOMATIB TPETHOTO MOKOIIHHS B 2—2,5 pasdy MeHIIa
I[iHM HOBUX ITPUCTPOIB I1'ITOTO TTOKOJIiHHS.

Kepisruiry xommanii NCR #eo6xiqno 3pobutn Bubip Mixk nekiIbkoMa
BapiaHTaMU MOAAJIBINNX JIiH:
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1. po3BUBaTH BUPOOGHUIITBO PEHOBAIIHHOI (BiIHOCHO HOBOI) MPOMYKITii,
AKa, MOKe JOCUTD IIBUJIKO 3aCTapiTH i BTPATUTH CBOI CIIOKUBYi BJIAaCTUBOCTI;

2. crigyBaty i Hajami TpaANUIiiHOMY MIJIAXY iMHOOPTY HOBOI MPOMYKILI,
sIKa BiIMOBiIa€ OCTAaHHBOMY CJIOBY GaHKIBCHKOI TEXHIKM, aanTyIOuH 11i TOBa-
pu B Pocii 10 miciieBux ymoB;

3. Bimkputu B Pocii BI/IpO6HI/IHTBO GaHKOMATIB 3 BY3JIiB i fietasiei, 1110 npu-
BO3ATBCA.

Yasits, mo Bu € meremkepom 3 mapretraTy Komnanii NCR y Pocii. Axuit
11X, Ha Bain moruisy, HallGiabn NpUAHATHIIA A1 KOMIIaHii?

Humanns

1. Ax NCR oriinioe pocificbkuii puHOK?

2. I[TopiBusitite MmapketunroBy crpaterito NCR y Pocii 5o i micas xpusu
1998 p. dka i3 ctpareriii, Ha Bamr mormsaz, nepeBaskae?

3. Ilpoxomentyiite BucaiB aupekropa npencrapamuirea NCR y Pocii:
“ITuranus npo opraxisaiiio moBHOI 36ipku GankoMmaris y Pocii posrisigaers-
¢, aJie TOKH JIJIsT IIbOTO HeMae HeoOXiTHMX eKOHOMIUHUX YMOB. SIKII0 BUPO6-
HUIITBO i Oyzie CTBOPEHO, TO, IBUIIE 3a Bee, Ha Janekomy Cxomi”.

4. flxy incdopmarrito mpo cBoro npoaykirito kommanis NCR noBunHa Haza-
BaTH KJIi€HTaM, 100 36i1pmmTH 06'€EMU CBOIX TIpoAaK?

Keiic 4

YopHocaus

1. Kommanito “IIpusma” 3acuyBaB Tomac Kpasin y 1992 p. B m. Ogzeci.
Kowmmawnist cremnianisyerbcst Ha BUPOGHUIITBI cyxodpykris. Ha maitGyTHiit
epioJi KePiBHUIITBO KOMIIAHii BU3HAYUIIO obecsr BI/IpO6HI/IHTBa, IJISI SIKOTO
il HeoOXigHO 3pOOUTHU 3aBaHTaKEHHS BUPOOHMYMX mOTy:kHOCTEH 3 1500 T
dpyxris. CupoBuHa HeobOXifHa B yKpail paHHI TEPMiHU, OCKIJIBKU B KOMIIa-
Hil icHye mpobaeMa — 3a6OPTOBAHICTD MO BUTLIATI 3aPOBITHOI TIATH CBOEMY
nepcoHaty. A MPUCKOPUBIIU TOBAPOOOIT, 11st TpobeMa BUPIIIUThCS MIBUAKO
i HETIOMIiTHO.

Y komranii HasaroKeHi 3B'I3KU 3 TOCTaYaIbHUKAMU CUPDOBUHM i OJ[HUM
3 HUX € KommaHisg “@pykrosa”, ska BupoOiste vopHocaus. “IIpusmi” oprHoc-
JIUBY TIOTPiIOHO Gisbliie, Hixk iHIINUX HPYKTIB (40% Bix BUPOOGHIUOT TTOTYKHOC-
ti). KepiBuuku “Ilpusmun” 38'si3anucs 3 npezpcrasunkamu “@pykrosu” 1moz0
3aKyIIiBJI i MOCTauaHHs B HAOIMKYI TEPMiHI YOPHOCIWBY, i, SIK 3'siCyBajiocs,
y BupobGHuKa gopHocauBy € 1000 T miei cuposunn. “Ipuama” Takox Mi3HaIa-
Cs1, 110 HA 3aKYIIiBJII0 YOPHOCJIUBY € KOHKYPEHT — (hapMal[eBTUYHA KOMIIaHist
“ITporpec”, sIKiit TaKOX MOTPIOHWI YOPHOCTUB [I7st BUPOOHUIITBA TTOCTABTIO-
BasibHUX 3acobiB. [Ipeacrasaukam “Dpykrosu” Gaiiny:xe, xTo Oyae ii HoKy-
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1eM, a 3HauuTh npegcrasHukam “IIpusmu” oTpiGHO 3yCTPiTHCS 3 TIPEACTaB-
Hukamu “ITporpecy” i cripoOyBaTh 3HANTH SKUIICH KOMIIPOMIC.

3asdanns

1. Busnaure, ckizibku (B HATYPAJbHUX OJUHUIISX ) CHPOBUHY (YOPHOCIIH-
By) norpebye komnanis “ITpusma”.

2. BusHaure mipo6JieMy, 3 sIKOK0 KOMITaHist 3iTKHYJIacs.

3. Yagite, mo Bu — npencrasunk kommanii “Ilpusma” i Bam mamexuTtsb
JIOMOBUTHCS TIPO 3YCTPiy i MPOBECTHU MIEPETOBOPH 3 MPENCTABHUKOM hapMa-
eBTruHO1 Kommanii “IIporpec” mozo cutyartii, 1o ckranacd. Bu moBunHi BU-
PilUTH, /le TPOXOAUTUMYTh IleperoBopu ( Ha 4Miil CTOPOHI), B IKUH Yac, K
CJTifl TOBOANTHCS, IO CJIifl 3aIIPONOHYBATH KOHKYPEHTOBI sIK KOMIIPOMiC abo
K SIK OGITH KOHKYPEHTIB, 3a/IUIIUBIIICH IPU [[bOMY TiJIbKM Y BUTPAIIIHi.

[Tam'sTaiiTe, 10 HA PUHKY TIIBKU OfIHA hipMa BUPOOJISIE YOPHOCIVB.

2. @apmareBruuny komnaniio «IIporpec» 3acuysaBy 1995 p. IOpiit Mak-
cuMoB. 3a ocTanHi 12 pokiB BoHa ycTosmacs Ha PUHKY (hapMareBTUIHIX TO-
BapiB SIK BUCOKOKJIACHA KOMIIaHisl 3 SKiCHUM TOBAPOM i NOHAKWIITUPILIKUM acop-
THMeHTOM. /171 mATPUMKY cBOTO iMi/UKY TTpo HesamepeuHy AKiCTb MPOXYKITT
i 3a710BOJIEHHSI GY/Ib-SIKOTO CIIOKUBAYA 3a JOMOMOTOIO ITUPOKOTO aCOPTUMEH-
TY KOMITaHisl yXBaJIUJIa CTPATETIdHE PIlIEHHS TIPO HOTO 36iTbITEHHST 1 BIIOCKO-
HasenHs. Kepisauk dapmanesrnunoi komnaii «I[Iporpec» 3i6pas ycix cBoix
(baxiBIliB i MOBiIOMIB TIPO TaKy CTpaTeTiio, IaB 3aBAAHHSA B HAHKOPOTIII Tep-
MiHU 3aMpOINOHYBAaTH HOBWHKY, iHHOBaIlil0. Yepe3 jekinbka THXKHIB daxiBIi
«IIporpecy» po3pobuJiu HOBUIi TOCAA0MIOBANBHUN TIpenapat, AKuii epesep-
IIUB Ti, IO BXKe iCHYIOTb. ¥ 1[bOMY ITIperapaTi BUKOPUCTOBYBAJIMUCS KiCTOU-
KU YOPHOCJIMBY, TOMY BJIACTUBOCTI IIpernapary 30iibinyBanucs. KepiBHUKOBI
criofiobaacst Taka Mporno3wuilist (haxiBIliB, i BiH yXBaJIUB PillleHHS ITPO BUITYCK
1bor0 3ac00y B HaOawvsK4i Tepminu. 1 BUPOOHMITBA TTOCTabMIOBATBHIX
3aco6iB HeoOxinHo 1000 T KicTouok yopHOcauBY. [Ipencrasunkam «IIporpe-
cy» MOTPIOGHO IOMOBUTHUCS 3 BUPOOHUKOM YOPHOCJUBY NIPO HOTO 3aKYITiBJIIO
i mocravanns. B xo/i neperoBopiB 3'sicyBasiocs, 1o kommanist «Dpykrozas,
sKa BUTOTOBJsIE YopHOcauB, Mae 1000 T tmiei cupoBunu. Kommanis «IIpo-
rpec» TaKoX JizHasacs, 110 Ha 3aKyIiBJII0 YOPHOCJIUBY € KOHKYPEHT — Xap4o-
Ba KoMmIanist «IIpusmar, SIKill TakoK NOTPiOEH YOPHOCAUB /I BUPOOHULITBA
cyxodpykris. Bupobuukosi «Dpykrosu» Gaiiay:xe, xTo 6yze ii HOKyIeM, a
3HAUNTD, ipefcTaBankam “IIporpecy” moTpiGHO 3yCTpiTHCS 3 TPEACTABHUKA-
mu “TIpuamu” i cipobyBaTi 3HAUTH SIKUICH KOMITPOMIC.

3aBraHHs.

1. Busnauwutu nmpobsieMy, 3 IKO0 KOMIaHis 3iTKHYIacs.

2. Yasite, mo Bu — npencraBamk xommanii “IIporpec” i Bam nanmexxnts
JIOMOBUTHUCS IIPO 3yCTPiy i IPOBECTU IIEPErOBOPHU 3 IIPECTABHUKOM XapuyOBOi
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kommanii “IIpuama” BigHOCHO cuTYaIlii, 1o ckaamxacs. Bu moBwHHI BUpinuTH,
Jle TPOXOAUTUMYTh TleperoBopu ( Ha ymiii CTOPOHi), B SIKUI Yac, sIK CJi[ 110-
BOJWMTHUCS, IIO CJIiJI 3aPONOHYBAaTH KOHKYPEHTOBI SIK KOMIpoMic, abo k& K
06T KOHKYPEHTIB, 3aJIMIIUBIINCE IIPU IIbOMY TIIBKU Y BUTPAIITHI.

ITam'sTaiiTe, 10 Ha PUHKY TIIBKU OfIHA hipMa BUPOOJISIE YOPHOCIVB.

Keiic 5

PunoK cyxux OyAiBeJIbHUX CyMilleii

3aBIAKN MPOHMUKHEHHIO €BPOMENCHKUX CTAHAAPTIB KUTTA i KyJbTypH
OyMiBHUITBA, B APyrii mosoBuHi 90-X pokiB B YKpaiHi moyasocst mupoke
BITPOBA/IKEHHSI B MPAKTUKY OyAiBHUIITBA MOANGDIKOBAHNX CYyXUX OYIiBemDb-
unx cyMimeit (CbC). HeBnoBai cyxi cyminri crasu HeBiJl' €eMHOIO YaCTUHOTO
cydacHOTO OYMiBHUIITBA i 3aBOIOBAJM BUCOKHN aBTOPUTET B YKPAiHCHKUX
GyniBesbHUKIB. [le cnipusiio 6ypXJIUBOMY PO3BUTKY BITYN3HSHOTO BUPOOHU-
I[TBA CyXUX CyMiltieit, 06'eM STKOTO CTaB 3HAYHO TIEPEBUIIYBATH 3DOCTAHHST BU-
POGHUIITBA iHIINX OyAiBESBHUX MATEPiaiB.

3a panumu Monitopunry CBC, B Kuesi, sikuit Bege arenrcTBo Symbol-
Marketing, Mapku BiTYM3HAHUX BUPOOHMKIB YCIIIIHO KOHKYPYIOTh 3 Map-
KaMu 3apy6iKHUX BUPOOHUKIB, MPOTE 3a KIJIBKICTIO HaliMeHyBaHb 3apyOisKHi
BUPOOHMKHM K i paHilie Jigupytorh. [HO3eMHi BUPOOHUKU BUIYCKAOTH Pi3-
HOMaHITHINIY IPOAYKIilOo, Hixk BiTun3HAHI koMnaHii. ToMy B oaHiil TOprosii
TOYIli 3 PO3PAXYHKY Ha OJIHY TOBapHY TOPTOBY MapKy IOKYIIENb M00aYuTh
Gispire 3apybiskHUX, HixK BiTunsHaHNX CBC.

OcHOBHI criokuBavi cyxux OyAiBeJbHUX CyMimiedl — OyaiBeJbHUKHU-
axiBui. Ha Hux npunaae nmonaj 75% CIoKMBaHHS 1UX MaTepiasis.

3TiZIHO 3 POBE/IEHUM OMUTYBAHHAM CIIOKMBAUiB, OCHOBHUM YMHHUKOM
Bubopy CBC € mina. Ha nei Bkasanu 70% omuranux. IToTiM HayTh TeXHidHi
xapakrepuctkn (41,8%) i exonoriuna Gesneka Matepiany (29,6%). Hacryn-
HUM 32 3HauymIicTio unHHnkoM Bubopy CBC BustBrncs pernyrarist hipmu-
BUpOOHMKa i KpaiHa-BUpoOHUK (18%). TakuM YMHOM, MOKHA BUILIUTH IBi
OCHOBHI CXeMU YXBAJIEHHS PIillIEHHST TIPH BUOOPi CYXUX CyMiTIeit:

1) npu neBHOMY Or0JIKETi BUOPATH TOBAp, AKUI HAWOGIIbIIE MTiAXOAUTH 32
TeXHIYHUMHU XapaKTePUCTUKAMT;

2) npu 3ajaHuX BUMoOrax (TepMiHH, SIKICTh MMOBepXHi) BUOpaTH Haiie-
IIEBIIUH BapiaHT.

[l IpUBaTHUX TOKYTIIB XapaKTEePHIMIWHI TepIiii BapiaHT: BOHU CIIO-
JaTKY IUBJATHCS HA IiHY, a TIOTIM Ha sSKicTh. [y mpodeciitnux OyaiBenbHy-
KiB XapaKTepHillluii IPYTUil BapiaHT: BOHU JAUBJSATHCS CIMOYATKY HA TEXHIUHi
TIOKa3HUKU IPOYKILii, a MOTiM Ha IIiny.

ITpu BuGopi CBC B 45,7% BUNAAKIB 3rayBajucs TOBapH YKPaiHCHKOTO
BUPOOHUIITBA, B 54,3% — iMIIOPTHA TIPOAYKILis.
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Cepen 6y/iBelbHIX OpraHi3amlifi HafGiMIBII TOMyMAPHI MTAKTBK. IX
BUKOPUCTOBYIOTh 63,5%. Taxkoxk IMUPOKO BUKOPHCTOBYETHCS IMITYKATYPKa
(50,4%), yuisepcasbhi cyminri (47%), kieit aust nmtku (39,1%), rpyHTOBKA
(35,7%), 3aripku anst mBiB (35,7%). Tigpoizositiio, Teprki MaTepiasu i 3a-
JINBHI Ti/IJIOTM BUKOPHUCTOBYE MEHIIIEe YBEPTi PECIIOH/ICHTIB.

PeMoHTHO-OyiBesIbHI OpraHizallii BBaKaloTh 3a Kpallle 3aKyloByBaTH
CBC na 6yaiBenbhux putikax (40% Bix 3aranbHoi KisibkocTionuranux PBO).
KpiM 116010, 3aKy11iBJIi 37iHCHIOIOTHCS Y BUPOOHUKIB (31,4% ), KPYIIHUX OIITO-
BUKIB i muctpu6'oTopis (23,5).

HaiinonynspHiioo TpoOAyKIHE cepell TPUBATHUX MOKYIIB 3aJMIa-
I0ThCSI TEPITKi MaTepiasin, Taki SIK [IeMEHT, BaITHO, Tillc, aebacTp, sIKi BUKOpHUC-
TOBYIOTHCSI CIIOKMBAYaMU HauacTillle i IPUTOTYBaHHS TPOCTUX CyMille.
38% onuraHux KynyioTh aG0 MalOTh HAMIpP KYINUTH TPaguiliiini (Teprki) ma-
tepiasu. Ipyre i Tpete Miciist 3aiiMaloTh KJel 711 IJTUTKY 1 3aTipKu /115 BB
(Bigmosinuo 28 i 23%). Ilotim itayTs rpyHToBKa (20%), mmakiiBka i rorosa
mmnaksiBka (o 15%), a takoxk mrrykarypka (12%). BignocHo HeuncieHHE-
MU BusgBuincs 3rafku Takux TumiB CbC, gk Tizipoizosiis i 3aimBHa mifiora
(dacTka BifinoBijeii 3a Humu He mepesuiiye 10%).

et posmozis cBiTUTD IPO Te, IO MACOBUIT TPUBATHMH CIIOXKUBAY ITIe HE
rotoBuii 1o cioxkuBauus CBC.

[Muranns

1. O1iHiTh CTaH PUHKY CyXUX OyAiBeNbHUX cyMilliell B Y KpaiHi.

2. SIky 306yTOBY TOMITHKY CJIiJl BECTH MiAIPUEMCTBAM, SIKi BUTOTOBJISIOTH
CBbC?

3. SIxka moBuHHA GyTH TIHOBA MOJITUKA TMPUEMCTB, SIKi BUTOTOBJISIIOTH
CBC, nud Toro 106 3aBo0BaTH MOTEHIIITHUX CIIOKUBAYIB?

4. Yn € cenc TakuM dipMaM pO3NINPIOBATH CBiif TOBAPHII aCOPTUMEHT?

5. Uu MOKyTh BITYM3HSIHI BUPOOHWKH B MalOyTHbOMY KOHKYpPYBaTH 3
iHo3eMHUM BUPOOHUKOM? SIK caMe BOHUM 3MOKYTb 1[bOTO JOCSITTU?

Keiic 6

Punok ¢papGyBajabHOro 00aHaAHHS

Pan unnanukis y 2000 p. cpusii 36ibleHH0 TOTUTY Ha dapOyBajbHe
ycraTkyBaHHd. Hacamiepes, 1ie eKOHOMiuHe 3pOCTaHHs, II0KBaBJIEHHS 1IPO-
MUCJIOBOIO BI/IpO6HI/IL[TBa. [IposiBiu pocuiKeHHs, BUSBUIA 1IIe JIEKiTbKa
MIPUYNH, SIKi TIOBUHHI GYy/IN CIIPUSATH 3POCTAHHIO MOMUTY HA YCTATKYBaHHS.
OcHOBHA 3 HUX — BUCOKHUH CTYIiHb 3HOCY YCTaTKyBaHH:, 1[0 € HA MiANpHU-
emcTBax. lleit unHHUK OYB TATBEPKEHNUH i pe3yIbTaTaMu ONTUTYBAHHS — Ha
THUX MiANPUEMCTBAX, JIe BUKOPUCTOBYIOTh (hapOyBasibHe yCTaTKYBaHHS, TIIBKI
B 31% TepMiH HOTO CITy:KOU CTAHOBUTE MEHTITE 2 POKIB; iHI BHKOPUCTOBYIOTh
yCTaTKyBaHHs 3 TEpMiHOM carys:k6m 5—10 (46%) i 6imbie 10 pokis (23%);
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Tperuna ¢ipm, B TEXHOJMOTIUHWIT MpoTiec sIKUX (HapOyBaHHs, HE BUKO-
PHCTOBYIOTh YCTaTKyBaHHS , epefaloyll BUKOHAHHS JAHOTO 3aBllaHHs Cy6-
MApAAHUKAM.

Besnka yactina onutanux (62%) BKasagu Ha HaMip HAHOIMKIMM 9acoM
MTPOBECTH MOJIEPHIzaIiio (hapOyBaTbHOTO ycTaTKyBaHHs, aie 50% 3 HUX CKa-
3aJI, 1110 BOHU HE MOKYTbh I03BOJIUTH cOOi MOJIEPHI3AIlil0 YCTaTKyBaHHS BHa-
ciok (hiHaHCOBUX TPYAHOIIIB.

KisbKicTh OCTaYaIbHUKIB MTPOMUCIOBOTO (hapOyBaJIbHOTO yCTaTKyBaH-
HsT 0OMesKeHa — TIOCTIiiHY AisSTbHICTS BemyTh He Oimbine 15 dipm. [Ipu pomy
Ha PUHKY iCHYE YiTKUI PO3IO/IiJ cepejl TOCTayaIbHUKIB BiTUM3HSIHOTO Ta iM-
TIOPTHOTO YCTAaTKyBaHHA 32 IHOIO i AKICTIO.

[MTocrayanbHUKaMU JIEHIEBOTO BiTYUN3HSAHOTO YCTATKYBaHHSI € HOTO BUPO6-
Hukn. Yacro 1ie mianmprueMCcTBa, 3acHoBani Ha 6asi kosmimHix H/[T o6oporHoro
KOMILIEKCY. BiTuM3HsIHe yCTaTKyBaHHSI, K IIPABUJIO, BiZI3HAYAETHCSI HU3bKOIO
IiHOIO Ta MTPOCTOTOIO eKCILTyaTallii i yctanoBku. B Toii ske yac, 3 oy Ha-
JHHHOCTI 1 SIKOCTi HAHECEHOTO MOKPUTTS, BOHO TIOMiTHO TIOCTYTIAETHCSI CBIiTO-
BUM aHaJIOTaM.

IMmopTHe ycTaTKyBaHHsI HabaraTo A0POKIE, TIPOTE HOTO eKCIIyaTaliiHi
SIKOCTi BUITPABAOBYIOTh BUCOKY 1iHy. Hepizko OyBaioTh BUNaaKy, KOJIU BCTa-
HOBJICHE IMIIOPTHE YCTATKYBaHHS TPAIOE 6e3 KariTaJbHOTO PEMOHTY JIECAT-
KU POKiB. 3apa3 MapKeTWHTOBA TOJIITUKA OCHOBHUX MOCTAYaThHUKIB yCTaT-
KyBaHHsI, sIK BUPOOHUKIB, TaK i iMIIOPTEPiB, MOKe O6YTH OXapaKTepu30BaHa K
«cruxiiinas. OCHOBHUM CrIOCOO0M 3ailydeHHsI KJII€HTIB € TPUBiajbHe BUKO-
PHCTaHHS OCOOUCTUX 3B’A3KIB i AKMXOCh BUMAIKOBUX KOHTAKTiB.

[Muranus

1. OriHiTh prHOK (hapOyBaJbHOTO YCTaTKYBaHHS . SIK BU BBasKaeTe YM €
TIOTTUT HAa TAaHWH TOBap?

2. fke pitrennst HeoOXiTHO YXBAJUTH MiJATPUEMCTBY B I[iHOBili IO THILi?
Barmmra rymka mpo sisuHT y 11itt ramysi.

3. dk BupiumaTi mpobseMy ocTavaHb i MOIIYKY KIi€HTIB?

4. Yn € MOKIMBICTD Yy HANIMX BUPOGHWKIB Ha HAEKHOMY PiBHI KOHKYPY-
BaTH 3 iIHO3€MHOIO MTPOAYKIIi€10?
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